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MpeaucnoBue

1 NOArOTOBJNEH O6LecTBOM C OrPaHUYEHHON OTBETCTBEHHOCTBIO « MH(POPMALUOHHO-aHANUTUYECKUI
BblMUCIIUTENBHbIN LieHTP» (OO0 UABLL) Ha ocHOBE COGCTBEHHOIO NepPeBoOAa Ha PYCCKUN A3bIK aHIMOSA3bIYHON
BEepPCUK CTaHAApTAa, YKa3aHHOro B NyHKTE 4

2 BHECEH TexHu4yeckum koMuMTeETOM NO cranaaptusaumm TK 22 «MHpopMaumOHHBIE TEXHONOTMKUY

3 YTBEP)KOEH W BBEJEH B JEWCTBUE [pukasom deaepanbHOro areHTCTBa N0 TEXHUHECKOMY
perynuposaHuio n metponoruu ot 22 cespans 2017 r. Ne 69-cr

4 Hactosiumii ctaHaapT naeHTu4eH MexxayHapoaHomy cravgapty MCO/M3K 25001:2014 «CuctemHas u
nporpamMHas utxeHepus. TpeGoBaHus U OLEHKA kKa4ecTBa CUCTEM M NPOrpaMMHoOro obecnevenuns (SQuaRE).
Mnanuposanue u ynpasnenue» (ISO/IEC 25001:2014 «Systems and software engineering — Systems and
software Quality Requirements and Evaluation (SQuaRE) — Planning and managementy, IDT).

MNCO/M3K 25001 paspaboran noakomutetoM MNK 7 «CuctemMHas n nporpaMmmHasn MHXeHepusa» COBMECT-
HOro TexHn4yeckoro komutetra CTK 1 «UHdOpMaumMoHHble TexHonormny MexayHapogHoW opraHusauyumn no
ctraHaaptusauumn (MCO) u MexxayHapoaHou anekTpoTexHuyeckon kommcenn (M3K).

HaumeHoBaHWe HaCTOALLEro CTaHAapTa M3MEHEHO OTHOCUTENBHO HAMMEHOBAHUSA YKA3aHHOTO MeXayHa-
poaHoro craHaapra ana npuseaeHns B coorsercrene ¢ FOCT P 1.5—2012 (nyHkT 3.5).

Mpu NpuMeHeHun HacToALero craHjapra peKkoOMeHAYeTCs MCNOofMb30BaTb BMECTO CCbINOYHBIX Mexay-
HapOAHbIX CTaHAAPTOB COOTBETCTBYIOLLME UM HALMOHArbHbIE CTAHAAPTHI, CBEAEHUA O KOTOPbLIX NPUBEAEHDI B
[AOMOMHUTENBLHOM NPUNoXeHun A

5 BBEJIEH BMNEPBbIE

6 HekoTopble NONOXEHMA MEXAYHAPOAHOro CTaHAapTa, YKa3aHHOro B NyHKTE 4, MOTyT ABNATLCA 00bek-
TOM naTeHTHbIX npae. MCO n M3K He HecyT OTBETCTBEHHOCTU 32 UAESHTUMKALUUIO NOAOOHbLIX NATEHTHbLIX NpaB

lpasuna npumeHeHuUs Hacmosaweeo cmanfapma ycmaHoeneHb! 8 cmamee 26 ®edeparnibHo20 3aKOHa
om 29 uioHs 2015 2. Ne 162-®3 « O cmanlGapmu3sayuu 8 Pocculickoli ®edepavyuuy. VHopmayus 06 usmeHe-
HUsIX K Hacmosuemy cmaxO0apmy nybnukyemcs e exe200HOM (1Mo cocmosHuio Ha 1 sHeapsa mekyuwezo 200a)
UHGhopMaUUIOHHOM yKa3amere «HauuoHanbHble cmaH0apmely, a oghuluanbHbili mekem usmeHerull u nornpa-
80K — 8 eXEeMeCsIHHOM UHGhOpMayLoOHHOM yKa3amerie «HayuoHanbHbie cmaHO0apmbi». B criydae nepecmo-
mpa (3ameHbl) Unu OMMEHbI Hacmosauwie2o cmaHdapma coomeememesyroulee yeedomneHue 6ydem onybrnuko-
8aHO 8 biLxaliuieM 8bIIyCKe EXeMECSYH020 UHGOPMaLUOHHO20 ykazamens «HauuoHanbHbie cmaHAapmbiy.
Coomeemcmsyrouast uHhopmayus, yeeOoMIeHUe U MeKCMbl pasMewaromes makxe 8 UHOpMaUyUuoHHOU
cucmeme obwez0 rnonb3oeaHuss — Ha oghuyuansHoM calime ®edeparnbHo20 aeeHmemaa o MexHU4eCKoMy
peaynuposaHuio u memporsoauu e cemu ViimepHem (www.gost.ru)

© CrangaptuHdopm, 2017

Hacroswmii cTaHaapT He MOXKET GbiTb MOMHOCTBLIO UMW YaCTUYHO BOCMPOU3BEAEH, TMPaXMPOBAH W pac-
NPOCTPaHEH B Ka4yecTBe 0(hMLManbLHOTO nsaaHus 6es paspelueHus deaepansHOro areHTCTBa no TEXHUYECKo-
MY PETYNUPOBAHUIO U METPOMOTNN
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FOCT P NICO/M3K 25001—2017
BBepeHue

JT0 u3gaHve OTMeHsieT M 3aMeHsieT nepsoe u3gaHve MCO/M3K 25001:2007, koTopoe Obl/10 nepecT-
PYKTYPUPOBAHO 1 NEPECMOTPEHO.

HacToswwmii cTaHAapT SBASETCSA COCTaBHOW YacTbl CEpUM MexXAyHapoaHbIX cTaHdapToB SQuaRE, ko-
TOopas COCTOMT U3 CrefyloWwmnx pasaesos:

- NCO/M3K 2500n, pa3gen ynpas/ieHUs KavyecTBOM;

- NCO/M3K 2501 n, pasgen mogenein KkavecTsa,

- UICO/M3K 2502n, pasgen U3MepeHus KavecTsa;

- NICO/M3K 2503n, pasgen TpeboBaHuii K Ka4yecTBy;

- NCO/M3K 2504n, pa3gen oueHKn KavecTsa.

CraHngaptel ¢ MCO/M3K 25050 no MCO/M3IK 25099 3ape3epBupoBaHbl A/ UCMOb30BAHUA MPU
paclimpeHuu cepun ctaHgaptos SQuaRE.

HacTtoawwii ctaHgapT getanu3vpyeT Tpe6GoBaHWS K MIAaHWPOBAHWIO W yNpaBfeHWUio, CBA3aHHble
C TpebGoBaHUSAMM 1 OLEHKaMM KayecTBa CUCTEM W MporpaMMHOI npogaykuuu. Besge, rge aTo ymecTHo,
3aTparnmBatoTCs COOTBETCTBYHOLLME AECTBUS OTHOCUTENbHO TPe6oBaHUA 1 OLEHKM NPOLECCOB.

HacTosawwii cTaHAapT HaueneH Ha pasbscHeHne TpeboBaHwWii, KOTopble cnefyeTt onpeaennTb OpraHu3auum
015 ycnewlHoro 3ajaHns TpeboBaHWil K KayecTBy CUCTEM W MPOrPaMMHOr0 06ecneyvYeHns U K BbIMOSIHEHUIO
OLEHKN KadyecTsa.

HacTtoswwmii cTaHgapT npefHasHavyeH ANs NPYMEHEHWs B COYeTaHWMM C APYrMMU CTaHgapTamu cepumn
SQuaRE. Cepusa cTtaHgapToB SQuaRE MCO/M3K 25000 3amelaet cepun ctaHgaptoB MCO/M3K 9126
n NCO/M3IK 14598. HacToswmii ctaHfapT COOTBETCTBYET TexHuyeckum npoueccam no NCO/MOIK 15288
n MCO/M3K 12207 B yacTu onpeaeneHns 1 aHanmsa TpeboBaHUiA K kKauecTsy.

Ha pucyHke 1 (cm. MCO/M3K 25000) nokasaHa opraHu3auusi cemeiictBa ctaHaapToB cepun SQuaRE,
fasiee HasblBaeMbIX pasgenamu.

Pasnen
«Mopenb KayecTBa»
2501 n

Paspgen Pasgaen Pasgen
«Tpe6oBaHs «Ynpasnexue «OueHKa
K KQuecTBy» KaHeCTBOM>» KauecTBa»

2503n 2500n 2504n

Paspen
«3mepeHne
KauecTBa»
2502n

Paspgenbl pacwmpenna 25050-25099

PucyHok 1 — OpraHusauns cepun MexayHapoHbIX cTaHgapTos SQuaRE
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Cepus craHgaptoB SQuaRE cocrouTt u3 cneaylowmx pasgenos CTaH4apToB:

- NCO/M3K 2500n — pasgen «YnpaBrneHue ka4yecTBOomy. MexxayHapoaHble CTaHAAapThl, BXOASALME B
3TOT pasaen, onpeaensiot obLme Moaenu, TEPMUHBI U ONpeaerneHust, UCNonb3yeMble Jarnee BO BCeX ApYrux
MeXayHapoaHbix craHgaprax cepum SQuaRE. B pasgene Take npeacraBneHbl TpeboBaHusa U MeToauue-
CKMe martepmarnsl, KacaloLmecs noaaepXxmBaoLLmx yHKUMIA, OTBEYAIOLMX 3a yrnpaBneHwe TpeboBaHnsaMu u
OLEHKOW NpoAYKLUM;

- UCO/M3K 2501n — pasaen «Mogaenb kadyecTBay. MexxayHapoaHbie CTaHAapThl, BXOAALUME B 3TOT pas-
Aen, NpeacTaBnAaloT AeTanM3npoBaHHbIE MOAENU Ka4eCcTBa CUCTEM M NPOrPaMMHOI NPOAYKLMK, KayecTBa nNpu
MCNOnb30BaHWUM U KayecTBa AaHHbIX. Kpome Toro, npuBeaeHo npakTMyeckoe pykoBOACTBO NO UCNONb30BaAHUIO
MOAENN Ka4yecTBa;

- UICO/M3K 2502n — pasgen «M3mepenue kavectsa» . MexayHapoaHble CTaHAaPTbl, BXOASALWME B 3TOT
pasaen, BKMo4aloT B cebs1 STanoHHY0 MOAENb U3MEPEHUs Ka4eCTBA NPOrpaMMHON NPOAYKUMM, MaTemaTudieckue
onpeaeneHus nokasarenen Ka4ecTea U NPakTUYeckoe PykOBOACTBO MO MX UCMONb3oBaHuIo. B aToM pasgene
npuBeaeHbl NoKa3areny BHYTPEHHETO M BHELLHEro Ka4yecTBa NpPorpaMMHOro obecneveHunst U nokasarenm ka-
yecTsa Npu ucnonb3osaHuu. Kpome Toro, B pasaene onpeaeneHsl U NPeACTaBseHbl ANEMEHTbI nokasarenemn
kavectea (AMK), hopmupyioLme 0CHOBY AN BbiLLeNepevuUCneHHbIX NoKasarenen;

- UICO/MOIK 2503n — pa3aen «TpebGoBaHus k ka4ecTBy». MexayHapoaHble CTaHaapTbl, BXOASILLUE B 3TOT
pasaen, onpeaensior TpeboBaHMA K KAYECTBY HA OCHOBE MOAENeN U nokasarenen kavyecrea. Takue TpeboBaHusA
K Ka4ecTBy MOryT ObiTb MCMONbL30BaHbl B npouecce hopmMMpoBaHusa TPebOBaHWI K Ka4eCTBy NPOrpaMMHOrO
oBecnevyeHnss o Ha4ana pa3paboTku UK Kak BXOAHbIE aHHbIE AN NPOLIECCA OLIEHKM;

- NICO/M3K 2504n — pasgen «OueHka kayecTBa». MexayHapoaHble CTaHaapTbl, BXOAALWME B 3TOT
pasaen, npeacTasnsioT TpeboBaHuA, PeKOMEHAALMN U METOAUYECKUE MaTepuarnbl A5A OLUEeHKU NPOrpaMMHON
NpoAyKUWK, BLINONMHAEMON KaK OLIEHLLMKaMK, Tak 1 3akasuukamu unum paspaborumkamu. Kpome Toro, pasaen
obecneumsaeT nNoaAepXKY AOKYMEHTUPOBAHUS U3MEPEHUS KaK MOAYISi OLIEHKM;

- UCO/M3K 25050-25099 — pasaen pacumpennsa SQuaRE. MexayHapoaHble CTaHaapTel 3TOro pasaena
B HacTosALLe€e BpeMs BKIOYAloT B cebs TpeboBaHMSA K MeXayHapOAHLIM CTaHAAPTaM U TEXHUYECKUM OTYETaM
Nno Ka4yecTBy CUCTEM U NPOrPaMMHON NPOAYKLUMW B cneLumarnbHbiX 00nacTax NPpUnNoXXeHUs Unu Ans A0NOSIHEHUS
ofHoro unu 6onee cranaapros cepun SQuaRE.
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HAUUWOHANBbHBIAN CTAHJQDAPT POCCUMNCKOWN OGEAEPALUUMNU

UHdopMaLMOHHBbIE TEXHONOIUMN
CucTteMHas U nporpaMMHas MHXeHepus

TPEGOBAHUSA U OLIEHKA KAYECTBA CUCTEM
N MPOrPAMMHOIO OBECTEYEHUSA
(SQuaRE)

MnanupoBanue u ynpasneHue
Information technology. Systems and software engineering.

Systems and software Quality Requirements and Evaluation (SQuaRE).
Planning and management

Oara BBegeHus — 2018—01—01

1 ObnacTb NnpuMeHeHus

Hacrosawumin ctaHgapt coaepxut TpeboBaHUsi U pekOMeHAaUMKn Ansi OpraHM3aumm, OTBETCTBEHHON 3a
peanu3aumio U ynpasneHue AeiCTBUSIMMU MO 3aAaHuio TpeboBaHUi 1 OLEHKE KayecTBa CUCTEM M NpOrpamMm-
Horo o6ecneyeHus ¢ UCNoNb3OBaHUEM TeXHOJ'IOWIVI, WHCTPYMEHTapUueB, OnbiTa U ynpaBreH4Y€CKUX HaBbIKOB.

OB65A3aHHOCTH rPYNMbl OLEHKN BKITIOYAIOT MOTMBALMIO CMELIMAanMCTOB U UX 00yYEHUE AN OCYLLIECTBNEHMUS
AENCTBUI NO 3a4aHnI0 TpeDOBaHWI U OLIEHKE, NOATOTOBKE COOTBETCTBYIOLLMX JOKYMEHTOB, ONpeAeneHuto unu
pa3pa60TKe HGOﬁXO,D,VIMbIX METOA0B U OTBETOB HA BONMPOCHI N0 COOTBETCTBYIOLMM TEXHOIOTUAM.

YnpaBneHue TEXHONOrMel CBA3aHO C NAAHMPOBAHMEM U YNPABMIEHWEM MPOLIECCa 3a4aHUA U OLEHKM
TpeGoBaHWil K Ka4eCTBY CUCTEM U NPOrPaMMHON0 o6ecneyeHns, U3MEPEHUAMU U MHCTPyMeHTapusamu. Cioaa
OTHOCUTCA yrpaBreHne pa3paboTKoin, MpuodpeTeHneM, craHaapTusaumen, KOHTponem, nepeaadqen n oopaTHom
CBA3bl0 B paMKax OpraHmM3aumu npu 3agaHum TpeGoBaHuii U UCNONb30BaHUKN TEXHONIOTUYECKOTO ONbITA OLEHKM.

Monb3oBarenu HaCTOSALLEro CTaHAAPTA ABMAIOTCA OTBETCTBEHHbIMU:

- 32 TEXHOJIOTUM yNpaeneHusl, UCMoNb3yeMble AN 3aaaHus Tpe6oBaHuii U BbINOSIHEHNS OLIEHKM;

- onpeaeneHue TpeboBaHWii kK Ka4eCTBY CUCTEM U NPOrPaMMHOro o6ecneyeHus;

- NOAAEPIKKY OLIEHKM KayecTBa CUCTEM U NPOrPaMMHOro obecneveHms;

- ynpaBrieHne opraHusauusmu, pazpabarbiBalOLLyMn CUCTEMbBI M MPOrpammMHoe obecneveHue;

- OYHKLUMM rapaHTuii KayecTsa.

BmecTte ¢ TeM, Bce 3TO Takke NPUMEHUMO K PYKOBOAUTENAM, BOBNEYEHHBIM B UHBIE CUCTEMbI MU NPO-
rpamMmHoe obecrneyeHne, CBA3aHHbIe C OCYLLECTBNSEMbIMU AEHCTBUSIMMU.

2 CoorBeTcTBMUE

AnaToro YTOObI COOTBETCTBOBATL TpeﬁOBaHMﬂM HacTosLLUero craHaapTta, opraHM3auna ofmKHa NPUMEHATb
TpeboBaHus pasgena 6, cogepkallero NpUu4nHbI onpeaeneHHbIX UCKMIOYEHUI, UM ONUCLIBATb COBCTBEHHbIE
pekoMeHaaumn 1 obecneynBaTh pasMmeLLleHne CBOMX OPUTMHATBbHEIX TPeGoBaHUN.

3 HopmaTuBHbIe CCbINKN

HOpMaTI/IBHbIe AOKYMEHTbI, MOJNIHOCTbIO MNU YaCTUYHO YNOMAHYTbIE B HacTosALlEM CTaHaapTe, obssa-

TemnbHbl ANA UX NpUMEHeHus. [na aTupOBaHHbIX JOKYMEHTOB UCMOMb3YIOTCA TOSbKO YKa3aHHble U3OaHUS.
Ons HeaaTUpOBaHHbIX JOKYMEHTOB NCNONb3YIOTCA CaMbl€ nocneaHne usgaHua (C Y4€TOM BCEX UBMEHEHUN).

M3paHue ocpuymanbHoe
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ISO/IEC 25000:2014 Software Engineering — Software product Quality Requirements and Evaluation
(SQuaRE) — Guide to SQuaRE [[MporpammHasn utxeHepusi. TpeboBaHMA 1 OLEHKA KayecTBa NPorpamMmmMHOro
npoaykta (SQuaRE). Pykosoacteo no SQuaRE]

ISO/IEC 25010:2011 Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — System and software quality models [CucTtemHas u nporpaMmMHasi UHKEHEPUS.
TpeboBaHuA 1 OLEHKa Ka4ecTBa CUCTEM W NporpaMmHoro obecnevenns (SQuaRE). Moaenu kayecTsa cUCTEM
U NporpamMmmHOro obecnevyeHus]

ISO/IEC 25020:2007 Software engineering — Software product Quality Requirements and Evaluation
(SQuaRE) — Measurement reference model and guide [[porpamMHas uHxeHepus. TpeboBaHWsA 1 OLEHKA
Kayecrsa nporpamMHoOro npogykra (SQuaRE). 3tanoHHasa moaernb U pyKoBOACTBO MO U3MEPEHUAM]

ISO/IEC 25021:2012 Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — Quality measure elements [CuctremHas n nporpammMmHas uHxxeHepus. TpebosaHus
1 OLeHKa KayecTBa CUCTEM U nporpammHoro obecneyenmns (SQuaRE). SneMeHTbl noka3aTens kayecrsa)

ISO/IEC 25022 Systems and software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — Measurement of quality in use [CuctemHas n nporpaMmHas uHxeHepus. TpebosaHus n
OLIeHKa Ka4yecTBa cuctem u nporpamMmmHoro obecnedenus (SQuaRE). N3mepeHus kauecTsa npu MCMonbL30BaHNu]

ISO/IEC 25023 Systems and software engineering: Systems and software Quality Requirements and
Evaluation (SQuaRE) — Measurement of system and software product quality [CucremHas u nporpammHas
UHxeHepusi. TpeOoBaHMS M OL|eHKa Ka4ecTBa CUCTEM U nporpaMmHoro obecnevenusi (SQuaRE). Mamepenus
KayecTBa CMCTEMbI U NPOrPaMMHON NPOAYKLUMUM]

ISO/IEC 25024 Systems and software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — Measurement of data quality [CuctemHas u nporpammuas uwxenepus. TpebosaHus
1 OLeHKa kayecTBa cUCTEM U nporpammHoro obecneyeruns (SQuaRE). N3mepeHus kauecTBa AaHHbIX]

ISO/IEC 25030:2007 Software engineering — Software product Quality Requirements and Evaluation
(SQuaRE) — Quality requirements [[porpaMmmHas uHxxeHepus. TpeGoBaHUSA U OLIEHKA Ka4eCTBa NPOrpaMMHOro
npoaykta (SQuaRE). TpeboBaHus K Ka4ecTBY]

ISO/IEC 25040:2011 Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — Evaluation process [CnctemHas u nporpammHas uHxeHepus. TpeGosaHusa u
OLEeHKa KayecTBa cuctem u nporpammMHoro obecneveHns (SQuaRE). Mpouecc oueHku]

ISO/IEC 25041:2012 Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — Evaluation guide for developers, acquirers and independent evaluators [Cucremnas
1 NporpaMMHas uHxeHepusi. TpeboBaHUsi U OLieHKa Ka4ecTBa CUCTEM U NPOrpaMMHOro obecnevenns (SQuaRE).
PykoBoACTBO N0 OLEHKe Ans pa3paboTynkos, npuobpeTatoLLet CTOPOHbI U HE3aBUCUMbIX OLEHLLUKOB]

ISO/IEC 25045:2010 Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — Evaluation module for recoverability [Cucremnas u nporpammHas UHxxeHepus.
TpeGoBaHuA U OLEHKA kKayecTBa CUCTEM M nporpaMmHoro obecnevenns (SQuaRE). Moaynb oueHku BoccTa-
HaBNMBaeMOCTH]

ISO/IEC 25051 Software engineering — Systems and software Quality Requirements and Evaluation
(SQuaRE) — Requirements for quality of Ready to Use Software Product (RUSP) and instructions for testing
[MporpammHas uwxeHepus. TpeboBaHUA M OLEHKA ka4yeCcTBa nporpaMMHoro npoaykra (SQuaRE). Tpe6osanus
K Ka4eCTBY FrOTOBOW NPOrpamMmMHOI NPOAYKLMU U UHCTPYKLMK MO TECTUPOBAHUIO]

ISO/IEC 15288:2008 Systems and software engineering — System life cycle processes [CuctemHas u
nporpaMmMHasi nHxeHepus. Npouecchbl XXM3HEHHOTO LMKNna cuctem]

ISO/IEC 12207:2008 Systems and software engineering — Software life cycle processes [CucremHas u
nporpaMMHas uHxeHepus. Mpoueccsl XXU3HEHHOTO LMKa NPOrpamMmmMHbIX CPEACTB]

4 TepMUHbI U onpeaeneHns

B HacTosiLem craHaapTe npuMeHeHbl TepMUHbI 1 onpeaenenust no MCO/M3K 25000, a Taoke cneayowme
TEPMUHBI C COOTBETCTBYIOLLMMU ONpPEAENEeHUAMU:

4.1 oueHkKa, oueHMBaHue, oueHkKa (evaluation): Cncremarnyeckoe onpegeneHme CTeneHun, ¢ KOTopom
onpeaeneHHbli 06LEKT yA0BMNETBOPAET YCTAHOBMEHHbIM KPUTEPUSIM.

4.2 pecTBMA no oueHke (evaluation activity): OueHka cucTtem unu NPorpaMmMHON NPOAYKUUMU HA
COOTBETCTBUE LIENEBbIM 3HAYEHUSIM ONPEAENEHHbIX U MPUMEHSEMbIX XapaKTEPUCTUK Ka4ECTBA, BbINONTHAEMas
C MCMOMNb30BaHUEM MPUKNAAHBIX METOL0B U METOAMK.

4.3 rpynna oueHkwm (evaluation group): OpraHusauus, OTBETCTBEHHAs 3a 3agaHue TpebGoBaHmii K Ka4ecTBy
CMCTEM M NPOrpamMmMHOro obecneyeHus, a TaKke 3a peanusauuio U ynpasrneHne AeNCTBUAMMN MO OLEHKe Ka-

2
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YecTBa CMCTEM U NPOrpaMMHOro obecneyeHms nyteMm obecnevyeHus TeXHONOrMIN, UHCTPYMEHTAPUEB, ONbITa U
ynpasneHYeCKMX HaBbIKOB.

MpuMeyaHune — TpeboBaHUA K kKayecTBy NporpaMMHoro obecneveHns MoryT GbiTb 3agaHbl 3asBUTeNem Ans
nposeAeHuA oLUeHKW, B TO BpeMA KakK rpynne oLueHKU criegyet Bepmpuumposa'rb Hanu4ue N Konu4vecTBeHHble 3HaYEHUA
TpeboBaHwmii kK ka4ecTBy NporpamMmMHoro obecnedeHus.

4 4 TexHONOrMsA OLEHKMN (TEXHOMOIUSA, UCNONb3yeMana ana oueHku) [evaluation technology (techno-
logy used for evaluation)]: MeToauku, npoueccChbl, MHCTPYMEHTApuW, NOKasaTenu M COOTBETCTBYIOLLASA
TexHu4eckasa uHdopmaums, ucnonb3yemble 4N OLeHKU.

lMpumep — lNokazamenu eHymMpeHHe20, 6HeWHe20 Kavyecmea unu Kadiecmea npu ucnosib3oeaHuu, noka3sa-
menu unu cneyuanbHbie nNpoyecchbl OYeHKuU ons paspa6omqu1coe, npuoo'pemalouwx CMOPOH Unu He3asUuCuMbIX
OYeHWuUKoe.

4.5 meTtoaukm, TexHuka (techniques): Metoabl n HaBbikK, TpeOGyemble AN BLINOMHEHUA onpeAeneHHON
[eaTenbHOCTU.

5 NoHaTnA ana ynpaBneHuUs OLeHKOW

Hacrosiumi ctaHgapt NpUMEHMM TPYNNOW OLIEHKU, KOTOPAA OKa3biBaeT NoAAEPXKKY BCEW OopraHusauum
no BCeM MpoeKkTaM B pa3paboTke CUCTEM UM NPOrpaMMHOro obecneveHus, B NpUoOPETEHUN CUCTEM UIU
nporpaMMHOro obecneyeHus, a TaKkke TPETbMM NULIAM B OpraHn3auuax, NPoBoAALLMX OLEeHKK (Cm. Tabnuuy 1).

Tabnuya 1—/[edAcTBUA NO OLEHKE CUCTEM U NPOrPaMMHOro obecnedeHns

PaspabaTtbiBaeMble cUcTeMb UK MpuoGpeTaemble cUCTEMBI UK
nporpamMmmMHoe obecrneyeHue nporpammHoe o6ecneyeHve
[eicTBMA No paspaboTke HelicTBUA No oueHke OewicTBnA no npuobpeTeHunto [encTtauna no oueHke

MponaBogumMoe 3aBucUT oT [ OLeHKa 3agaHHOro «npo- [ 3akynka cywecTaytowmx | OueHka npuobpeTaemoii npo-
BbIGpaHHOro KN3HEHHOro | M3BOAUMOro» (BLIXOAHLIX [ CUCTEM unK roToBo# Npo- | AYKUWMKM C UcnonNb3oBaHUEM

yurna (eM. MCO/M3K 156288 | peaynsratoB npoekTa), T. €. | rpaMMHON NpoayKuuK npUMeHUMbIX MexayHapopa-
n MCO/M3K 12207), T. . OT | aHanu3s npoekTa cUCTEMbI HbIX CTaHAApPTOB UNWU TEXHU-
cneyndurkaymii cucTeMHbIX YeCKMUX OTYETOB U3 MHOXECTBa
TpeboBaHuit 1 cneunduka- crangaptoB cepuit NCO/M3K
Linil npoeKkTa cucTem 25000

MaBHbIMKU OBA3AHHOCTAMU FPYNMbl OLIEHKU SIBMSIIOTCS:

- NPOBEAEHUE U yrpaBnieHne COOTBETCTBYIOLLMMU AENCTBUAMM MO OLIEHKE Ka4eCcTBa CUCTEM UNN Npor-
pamMMHOro obecneveHus;

- NpoBeaeHue uaeHTudumkaummn n onpeaeneHne TpeboBaHuii K Ka4yecTBy;

- BbIMOMHEHME 3aaaHus TpebOoBaHUi K Ka4eCTBY U NPOEKTAM MO OLIEHKE Ka4YeCTBa;

- paszpaboTka KpuTepueB ANst yCTAHOBIEHUSI KOHTPOJIbHbIX TOYEK NS OLIEHKM;

- c6Op 1 aHanu3 pe3ynsLTaToB AEWCTBUI TPYNIbl OLEHKK;

- pacnpocTpaHeHue pesynsraTtoB AENCTBUIA TPYNibl OLEHKW B Npejernax opraHu3aumuy;

- NpuoBpeTeHne COOTBETCTBYIOLLEN TEXHUYECKON MHAOpMaLIUK;

- NpuoBpeTeHne TEXHOMOIUIA OLIEHKM;

- paspaboTka coBCTBEHHbIX (ONpeaeneHHbIX ASst KOMMaHUM) CTaHAAPTOB U UHCTPYMEHTaPUEB;

- OuUeHKa 3¢heKTUBHOCTM U KadecTBa pa3paboTku M npuobpeTeHus cuctem U NporpammHoro obec-
nevyeHus;

- MOMOLLb B nepegave TEXHOMOTUNA.

MpumMeYyaHue — pynna oLEeHKU MOXET BbITb BHELLHEN UNW BHYTPEHHEN OTHOCUTENBHO OpraHM3aLum, oLeHu-
BaloLLieil cMCTeMbl UM NporpaMmHoe obecneveHue.

6 Tpe6oBaHuA n pekoMeHaaUun onsa 3agaHUA Tpeb6oBaHUN K Ka4eCTBY CUCTEM
M NPOrpamMmmMHOro o6ecneyeHus U oLueHKe KayecTBa

6.1 O0wee

OpraHusauus gomkHa paspaboTtarb NONMMTUKY U NNaHbl OTHOCUTENLHO AENCTBUI NO 3aaaHuio Tpebo-
BaHWUI K Ka4eCTBY M MO OLIEHKe KayeCTBa, KOTOPblE TaKXe NpeAycMaTpuBalOT KOHKPETHblE 0051I3aHHOCTH
rpynnbl OLEHKMN.
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Onsa 3apanua TpebGoBaHuii AomkHbI BbITh Ucnonb3oBaHbl MCO/MIK 25010 n MCO/MIK 25030, ans
BbINnonHeHusi oueHkn — UCO/M3BK 25040, MICO/M3K 25041 n MCO/M3IK 25045 (koraa 3TO NpUMMEHMMO),
ANA BbINOMHEHMA NPoLeccoB 3agaHusa TpeboBaHuUi, UBMEPEHUS U OUEeHKkn kadectBa — NCO/M3K 25010 u
craHaaptbl NICO/M3K 25020 — MICO/M3K 25024,

[nA oueHKW NpoeKTa KOHKPETHLIN NMPOEKTHbIN NnaH OUueHKM kadecTtBa (CM. npuMmep obpasua B npu-
NoXXeHuu A) AOMKEH ONpedenATb U ONUCbIBaTb MO LIaramM crnegyoLwme npumeHsieMble AeiCTBUSA:

- 3agaHue TpeboBaHuii K Ka4eCTBY CUCTEM U NPOrPaMMHOro obecneyeHus;

- onpegeneHue Lenemn oLeHkM kayecTsa CUCTEM U NMPOrpamMmMHOro obecneyeHus;

- yCTaHoBIIEHWE TpeBoBaHMii K OLIEHKE;

- 3ajaHn€e OLIEHKW;

- NPOEKTMPOBAHUE OLIEHKH;

- BbINOMHEHWE OLEHKM;

- aHanu3 pesynsrarTos.

OueHka kayecTBa CUCTEM U NPOrPaMMHOT0 06ecnedYeHns 4OMmKHa yA0BNETBOPSTL NPeaonpeaeneHHbIM
KpUTEPUAM, BKIIOYaA crneayioLlee:

- COOTBETCTBME MEXAYHAPOAHbLIM, HALMOHATbHbLIM UMM BHYTPEHHUM CTaHaapTam (ecnu NpUMeHUMO);

- CMOCOGHOCTL ONpeenuTk KONMYECTBEHHO U YETKO NpeacTaBuTb NPOCIEXNBAEMbIE PE3YNbTaThl;

- UCMONb30BaHNe NOAXOAAWMX APADEKTUBHBIX TEXHONOTUM U NYYLUMX NPaKTUK.

6.2 [leficTBMA Ha YPOBHE OpraHusauuu

TioBas opraHusauus, kotopasi paspabarbiBaeT, NpUoGpeTaeT M OLIEHNBAET CUCTEMBI W/UIK NPOrPAMMHOE
obecneyeHune, fOMKHA ONPEAENUTL KOHKPETHYIO OTBETCTBEHHOCTbL 3a UX OLEHKY U BKIIOYUTL €€ B MONUTUKY
opraHusauum.

6.2.1 YnpaBneHue cpegoin opraHusauum

B COOTBETCTBUM C MPUMEHAEMOI NMONMUTUKONA M MPOLEAYPaMN OpraHWU3auua LOMKHA OCYLECTBRATh
crneayoLlee:

- paspabarbiBaTh NnaHbl OLEHKM KA4ecTBa CUCTEM U/MMKU NPOrpamMHOro oGecrneveHnst u npoueaypbi,
KOTOpble COBMECTUMbI CO CTPATETUEN U MOMUTUKON OpraHn3aumu B 06rnacTi kayecTsa;

- onpefensTb 0653aHHOCTM, OTBETCTBEHHOCTU W MOMHOMOYUSA Ans oGecnedeHns CTPaTermyeckoro
ynpaBneHns Ka4eCTBOM CUCTEM WU/WUMNW NPOrPaMMHOTO 0BGecnedeHus;

- onpefensaTh 3HaYeHUs LieneBbIX NoKasaTeneil Ana OLEHKU Ka4ecTsa;

- MPOBOAUTL NEepUOAMYECKMe aHanusbl MOLenen KayecTsa CUCTEM W MPOrpaMMHOro obecnedveHus,
UCMOSb3yEMbIX B TPEGOBaHUSIX MO KAYECTBY U NPOEKTaX Mo OLIEHKE.

MpunMedyaHNne— BbllueynoMsiHyTele TpeGoBaHUS OCHOBaHbLI Ha MpoLeccax ynpaBrieHUs KauyecTBOM U
opraHusaLuoHHoro obecnedenuns npoekta no MCO/MIK 15288 n MCO/M3K 12207.

6.2.2 YnpaBneHue pecypcamm

B cooTBeTCTBUM C NPUMEHSEMON NONUTUKOW M Mpoueaypamu opraHu3auus AOMKHA OCYLUECTBISATb
crnegyoulee:

- onpeaensTb U obecneynBarb NOAAEMKKY UH(PPACTPYKTYpbl pecypcoB, HEOOXOAUMBIX AN 3aAaHusi
TpeboBaHuii K Ka4eCTBY CUCTEMbI M/MNKU NPOTPAMMHOF0 06eCcneYeHmnst U BbINONIHEHUS NMPOEKTA MO OLIEHKE;

- NoAAEepXKUBaTL U YNpaBnATe NepPCoOHanoMm, HeobXoAUMbIM ANs YKOMIMIIEKTOBAHUSA NPOAOIMKAIOLLUXCS
NPOEKTOB;

- YNPaBnATL NPOTUBOPEUYUAMM B pACNUCAHUAX (MITAaHAX), KOTOPbIE MOTYT NPOMCXOANTD U3-3a NapannenbHOro
BbINOMHEHUA MHOXECTBEHHbIX NPOEKTOB.

6.2.3 MnaHnnpoBaHue UCNONbL3OBAHUA U YCOBEPLIEHCTBOBAHUA 3aaHMA TPeOOBaHUN K KaYyecTBy
M TeXHOSIOTUM OLIEHKU KavyecTBa

JomkeH ObITb caenaH U peanu3oBaH BCeOOBLEMIIOLMI NNAH OTHOCUTENbHO YCOBEPLLUEHCTBOBAHUSA
OLEHKM KayecTBa CUCTEMBI U/MNKU NPOrpaMMHOro obecnevyeHus, kayectsa TpeboOBaHUIA U NOAAEPXKMBAIOLLUX
TEXHOMOTMNA.

MnaH AOMKeH BKNIOYATbL CreayloLlee:

a) NoAroTOBKY MOSINTUKM:

- cneayeT BbipaboTaTb NONMUTUKY, ONPEAEnsIoLLYIO NOAX0A, OPraHU3aLMn K BBEAEHUIO, CONPOBOXAEHUIO
M YCOBEPLLEHCTBOBAHMIO 3a1aHNA TPeOOBaHUI U OLIEHKU Ka4eCTBa CUCTEM U NPOrpaMMHOro obecneqeHus;
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b) onpegeneHue uenei opraHmsauum:

- OOMKHbI ObITb ONPEeAEeneHbl Lenu opraHu3aumm, 4ocTuraeMble noCpeacTBOM BBEAEHUS, CONMPOBOXAESHUA
M YCOBEPLLEHCTBOBAHUSA 3aaaHnsa TpeboBaHuii M OLEHKM Ka4ecTBa CUCTEM M NPOrpamMMHOIo obecneveHus;

C) onpeaeneHne ncnonb3yemMon TEXHONOTUN OLIEHKN:

- UCMOJIb3yeMble METOAMKN OLIEHKU Ka4eCTBa U UHCTPYMEHTapUu A0MKHbI ObITh OLIEHEHBI U ONpeAeneHbl
NoNUTUKON opraHusaumn. Jiioboe OTKNOHEHME OT YCTAHOBMNEHHBbIX Lenen A0MMKHO ObiTb 060CHOBAHO, NpU
HeobXx0AMMOCTU LIENU JOIKHBLI BbITb CKOPPEKTUPOBAHDI;

d) HasHayeHWe OTBETCTBEHHOCTEN 3a ynpasreHue 3agaHuem TpebGoBaHuii K KAYeCTBY UM ynpaBneHue
NpOLECCOM OLIeHKU:

- AOMKHa ObITb ONpPeaeneHa YETKO YCTaHOBNEHHAA OTBETCTBEHHOCTb AN BBEAEHUS, CONPOBOXAEHUSA U
HEeNpepbIBHOTO YCOBEPLUEHCTBOBAHUSA NPOLIECCOB 3aAaHusl TPeOOBaHUM U OLIEHKU Ka4eCTBa;

e) onpejeneHue AanbHenLWwmnx ycoBepLLIEHCTBOBAHUIA:

- crneayeT nnaHWpoBaTh W BbIMOSHATL YCOBEPLLUEHCTBOBAHUA NPOLIECCOB 3a4aHuUs TpeboBaHuUM, OLIEHKN
KayecTBa U UCMONb30BAHUS HOBLIX TEXHOMOTUNA.

6.2.4 Peanusauus TEXHONONUMN OLIEHKU

OpraHusauus gornmkHa:

- onpegenuTb TpeboBaHus Ans NpuobpeTeHnsa unu pa3paboTkn TEXHONOTMU OLIEHKM;

- OUEHWUTb MPUrOAHOCTb TEXHONMOIMM OLEHKN Ka4eCTBa;

- OMpeaennuTb NPOoLECC AN NPUHATUS U NPUMEHEHUs1 NPUOBPETEHHON TEXHOOTUN OLIEHKU.

TioBoii aTTeCTOBaHHbI MOAYNb OLIEHKM CieayeT 3a0KyMEHTUPOBATL Kak MOAY b OLIEHKW U NOAAEPKUBATbL
KOH(pUrypaLuoHHbIM KOHTponem. MiHaue ero cnegyer HanpaBWUTb HA NPOBEPKY AS1A COOTBETCTBYIOLLIEN OLIEHKM.

6.2.5 MNMepegavya TeXHONOrUU, UCNOSNb3YEeMOMN 1Sl OLIEHKMN

Ons Toro 4ytobbl Nepeaarb pa3paboTaHHyli0 Unu NPUOBPETEHHYIO TEXHONOMMIO, OpraHu3aunsa AOMmKHa
noaroTOBUTbL MPOrpamMmbl 00YYEHUS, MHCTPYMEHTAPUM U CO3aTh COOTBETCTBYIOLLYIO OKPY>KaIOLLYIO cpealy Ansi
BBEAEHWUS U NPUHATUA HOBON TEXHOMOMUMU.

31n nporpaMmMbl, MHCTPYMEHTApUKU U OKpyXKawuwasa cpeana AOJNKHbl COOTBETCTBOBATL TEXHONOIUU,
NPUMEHSIEMOIA FPYMNon OLEHKU:

a) NoaroToBKa K nepeaaqe TEXHONOMu.

C uenblo nepegayn TEXHONOTMN OPraHn3aums A0kHA y4eCTb cneayloLlee:

- oba3aTenbHas NoAroToBka Nporpamm 06y4eHus NoaaepxKm;

- obsa3aTensHas NOAroToBKa MHCTPYMEHTapUA U CO3aaHne OKpyXaloLlen cpeabl;

- obsi3aTenbHOe onpeaeneHue, kakum obpasoMm cobupatb AaHHbIE U OLEHMBATb HENOCPEACTBEHHO
nepeaady TEXHONOMUH;

- obazarenbHOE onpeaerneHue, kakuMm o6pasom cobupaTb AaHHbIE OTHOCUTENBHO OMbITa Mo nepegadve
TEXHONOTNN.

MpuMeYdaHe— HekoTopyto 4acTb cneunanuanpoBaHHoN NPorpaMMel 0ByHeHNsa cregyeT NOCBATUTL LIENSIM,
LENCTBUAM, pacrucaHnsaM, 3afadam u 06S3aHHOCTAIM B NaHE OLEHKU KavecTsa No NPOeKTY,

b) ocywiecTBneHne nepegaym TEXHONOMMN.

OpraHusauua AOMKHa OCYLUEeCTBUTL Nepefadvy TEXHONOrMn u cobpartb COOTBETCTBYIOLUME AAHHbIE
COrMacHo onpeaeneHHOMY MMaHy;

C) OLieHKa nepeaavn TeXHONOrvuu.

OpraHn3auus AormKHa OLIEHMBATb Nepeaady TEXHONOrMK cneayowmm oopasom:

- OLeHKa ahpeKTOB BBEAEHHON TEXHONOMUU ANA BCEX NPOEKTOB,

- OLEHKa CTeneHn 1 pacnpocTpaHeHUA TEXHOMOruN B Npeaenax opraHusauun.

B cnyyae Heo6x0a1MMOCTH OpraHn3aumns A0MKHA USMEHUTb U NOATOTOBUTL HOBbLIN MITAH MO pesyrnsrataM
OLIEHKMU.

6.2.6 OLleHKa TeXHONOrMM AnA 3a4aHuA TPe60BaHMN U OLIEHKU KavecTBa

Ons Toro 4Tobbl yCOBEpLUEHCTBOBATL 3agaHue TpeboBaHUi U OLEHKY KadyecTBa, ucnonb3yemast ans
3TOro TEXHONOMMUSA A0MKHA ObITh OueHeHa. [laHHble, UCNonNb3yeMble ANA OLUEHKKU, crieayeT aHanu3upoBarb C
npUMeHeHeM COOTBETCTBYIOLLMX METOA0B U UHCTPYMEHTAPUEB (HaNpUMeEp, C UCNONb30BaHUEM SKOHOMMUYECKNX
UNM CTaTUCTUYECKNX METOAOB aHanu3a). K HUM OTHOCATCA:

- ycunua no 3agaHuio TpeboBaHuii K KavecTsy;

- YCUINUA NO U3MepeHUsiM 1 oueHke. COOTBETCTBYIOLLAA MHpopMaumMa AomkHA ObITb BepudmumpoBaHa
¢ oBecneyeHmem ConpoBOXAAEeMOCTH Ans Oyaywero MCNonbL30BaHWUA APYrMMU NPOEKTAMK, a TaKke C LENbIo
NOATBEPXAEHNS NONHOLIEHHOCTU HOBOW TEXHONOIUM;
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- peLueHne BONpoCoB NPUIOAHOCTU U AOCTOBEPHOCTU U3MEPEHUIA, KpUTEPUEB OLIEHKN U UCTIONb3yeMbIX
METOoA0B,

- aHanu3 ahEKTUBHOCTHN 3aaaHUA TPeOOBaHUI K KAYECTBY;

- aHanu3 3¢heKTUBHOCTU BCEOGHLEMMIOLLEN OLIEHKMU Ka4eCcTBa CUCTEM U/MNW NPOrPaMMHOTo obecneyeHust;

- craHgaprtusaums. Ecnu BbileynomMAHYTOE AO0KaXKET yAOBMETBOPEHHOCTb pedynbratamu, TO AOIMKHbI
ObITb pacCMOTPEHbI COBCTBEHHBIE CTAHAAPTLI NO TEXHONOIUK OLIEHKK (ONpeaeneHHbIe ANa KOMNaHum);

- peLueHne BONpoCOB NPUrOAHOCTU YPOBHEN OLEHKM.

6.2.7 YnpaBsneHue OnbITOM

[ormkHa ObITh ONpeaeneHa OTBETCTBEHHOCTb 3a 3¢hheKTUBHOE NPUMEHEHNE TEXHONOTMM OLIEHKU B Npeaernax
opraHusauuu. OTBETCTBEHHOCTb NpeaycMaTpUBaEeT CONPOBOXAEHME PE3ynbTaToB OLEHKWU M noajaepkaHue
HaKONMEHHOTO onbITa. 3TO Cneayer MCNonNbL30BaTh ANA YNy4LIEHUs KAYECTBa U COBEPLUEHCTBOBAHUSI TEXHONOMMU
OLIEHKMW.

YcoBepLUEHCTBOBAHUS MOTYT ObITb AOCTUTHYTHI NyTEM MOAUMDUKALIMKU COOCTBEHHBIX (ONpeaeneHHbIX Ars
KOMIMAaHWM) CTaHAAPTOB, TaKUX KakK:

- 0 onpeaeneHuio TpeGoBaHui K Ka4ecTBy;

- BbIOOpY nokasarenen;

- onpefeneHuio YPOBHS OLEHKMU;

- KPUTEPUSIM OLIEHKMW.

Ana Toro 4yto6bl peanu3oBaTh BbILEYNOMAHYTLIE YCOBEPLUEHCTBOBAHUSA, AOIDKHbI ObITh yUYTEHbI
cnegyowme noaxoabl:

- Mep1MoanYeckue CBA3AHHbLIE C TEXHONOMMEN aHanu3bl;

- oObenMHeHWe COOTBETCTBYIOLMM 06Pa3OM HOBLIX U CYLLECTBYIOLLIMX CTAHAAPTOB;

- MHTErpaLus HOBbIX U CYLLECTBYIOLLUX NoKa3aTenen;

- obparHas cBsi3b NpU NepecmMoTpax HOBbLIX W CYLLECTBYIOLLMX CTaHAapTOB;

- obparHas cBA3b Npu NepecmMoTpax NNaHOB W/KUNM PYKOBOACTBA MO KaYecTBy;

- COMPOBOXEHNE 3anuceil NO YCOBEPLUEHCTBOBAHUAM U 06EeCneYeHne NCNonb30BaHUA NyyLLEen NPaKTUKKN
B Npeaenax opraHu3auuu.

6.3 flenncTBMA Ha YPOBHE YNPaBNeHUA NPOEKTOM

Mpynna oueHkn obecneunsaer IPEPEKTUBHOE ynpaBneHne CBOMMMU AEWCTBUAMU. IOTO BKIOYaeT
NMaHUupoBaHMe 3aaaHns U OueHku TpeboBaHUi K CUCTEME U NPOrpaMMHOMY OGecneqeHnio, NPoaABMKEHUE
nnaHa u nepegavy Heo6xoaMMON TEXHONOTUM.

[na pykoBoACTBa MPOEKTOM OLIEHKM AOMKEH ObITb COrnacoBaH NPOEKTHLIA NnaH OLEHKW KayecTBa.
OLeHKO AOMKEH YyNPaBnsATh OMNbITHbLIA PYKOBOAUTENDb NPOEKTA, @ caMa OLUEHKA JOIDKHA UMETb:

- YTBEPXKAEHHbIVW OIOMKET;

- COOTBETCTBYIOLLME PECYPChI;

- NoAAepXunBatoLLMe UHCTPYMEHTapuu, CTaHAAPTbI U NPoLUeaypsbl;

- YEeTKO onpedeneHHbln, 3a40KyMEHTUPOBaHHbLIA U COrMacoBaHHbIA NPOEKTHLIA NIlaH OLIEHKU KadyecTBa
(cM. npunoxeHue A).

6.3.1 NMoanepxka NIaHMPOBaHUA OLIEHKU

Ons TOro 4to6bl YCMELWHO BbINOMHUTL OLIEHKY CUCTEM U NPOrpaMMHOro obecneyeHusi, B Ha4ane npo-
eKTa AoMmkeH ObiTb paspaboTaH NPOEKTHLIA MNaH OUeHKM KayecTsa. Llenb nnaHa B TOM, 4ToBGbl NOMOYb
PYKOBOAMTENIO NPOEKTa B ONPEAENeHn U MOHUTOPUHIE BLINONHEHUA 3aaa4v no obecnevyeHuto KayecTsa,
OLEHMBAEMOro KONMYeCTBEHHbIMU MoKa3aTensamu. 3TO TaKkKe AOMMKHO MOMOYb BCEM AOIMKHOCTHbLIM NULAM
NPOoeKTa B onpeaeneHnn ux COOCTBEHHbIX 3aa4 B 00nacTu ka4ecTBa U MOHUTOPUHTA NPOABMMKEHNST COTMAacHO
3TUM 3agadam.

Mpu noarotoBke Takoro nnaHa HeoBxoanMO PacCMOTPETD:

a) Lenb 1 MCnonb30BaHue nnaxa.

Bce yyacTHuKM npoekTa fOSHKHbI NOHSATH BAXHOCTb NPEANIOXKEHHOrO NnaHa, Aetanu peanusauum u ero
npuemMnemMocTb AN Ka)Xaoro KOHKPETHOro y4aCTHUKA NpoekTa. OTU acnekTbl AOMMKHbI ObiTb PasbsCHEHbI
NPUMEHUTENBHO K NOBOI AEATENBHOCTU NPU OLIEHKE.

3TOT NnaH AOMKEH ObITb M3YYEH U NOAAEPXKAH BCEMU YHaCTHUKaMU NPOeKTa U PyKOBOACTBOM;

b) arTecrauyuto nnauHa.

MnaH fgomkeH ObiTb YyTBEPXKAEH NULOM, OTBETCTBEHHbIM B NPeAenax opraHusauuu. MnaH gomkeH ObiTb
npoaHanM3upoBaH ANS rapaHTUmM TOr0, YTO OH COOTBETCTBYIOLLMM 06pa3oM OXBaTbIBAET pasfnnyHble TpeboBaHus
K OLleHKe. OTU TpeboBaHMA NpeayCMaTpUBAlOT 3a4aHue CreayoLLero:

8
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- cnocobbl AOCTUXKEHNS YCTAHOBNEHHBIX LiENEH,

- cnocobbl U METOALI KONMYECTBEHHON OLIEHKU JOCTUXEHUS STUX LIENEN,

- onpejaernexHne cnocoGoB NOAAEPKKM NPOLIECCa OLIEHKM,

- cnocobbl KONMMYECTBEHHOTO YNpPaBeHUs B Nepuos OLEHKM CUCTEM UMM NPOTPaMMHON NPOLYKLNMU.

MpumedaHne— KONMMYecTBEHHOE yNpaBrieHUe UCTIONb3YET AAHHbIE CTATUCTUYECKOTO YNPaBNEHUS!
Takum 06pasom, YTobbl Npeackasarb, CnocobeH Nu NPOEKT AO0CTMYL TPEOYEMOro KayecTBa M LieNen npouececa
(PYHKLMOHNPOBAHMS, U ONPEAENUTh, KAKNE KOPPEKTUPYIOLLME AEHCTBUS AOIMKHbI ObiTh NPeanpUHATSI,

- onpezeneHne COOTBETCTBYIOLLMX LIENEN MO Ka4yeCTBy.

MpumedaHue—Llenn no ka4ecTBy MOTyT BbiTb OPUEHTUPOBAHBI HA NPOAYKLIMIO, MPOLIECC UMK Aaxe
Ha COOTBETCTBYIOLUMI pasMep,

- pasbAcHeHWe 3ajavy W pacnpeeneHue COOTBETCTBYIOLLEN OTBETCTBEHHOCTU (Hanpumep, KTo
OTBETCTBEHEH 3a COOp AaHHbIX, aHanu3 n 06paTHyio CBA3b ANS NepcoHana u pykoBoACTBa NPOEKTA),

- onpegeneHue Toro, Kak AaHHbIe JOMKHbI ObITb COOPaHbI, MPOKOHTPONMUPOBAHBI U NCMONb30BAaHbI;

C) CogepKaHue nnaxa.

Cop,ep>|<aH|/|e nrnaHa gomkKHO OXBaTUTb BCE nokasarenu, NpPUMEeHUMbIE K OLIEHKE CBOWCTB CUCTEMbI /UMK
nporpaMMHoro obecneyeHusi, onpefeneHHbIX COrnacHo TpebOBaHUAM K Ka4eCTBY.

Llenu, oTpaxkaemble B NnaHe, AOMKHbI ObITb JOMNONHEHbI:

- COOTBETCTBYIOLUMMU XapaKkTepUCTUKaMKU KadvecTBa NpoayKuuu,

- MPUHATBLIMU CTAHAAPTaMM,

- meTrogamu,

- HaBblKaMKu NepcoHana,

- NOAAEPXKKON YNPABMEHUS NPOEKTOM U UHCTPYMEHTaPUAMM.

O6pasel, NPOEKTHOrO NfaHa OLEHKN KavyecTBa NPeaCTaBsieH B NPUMNOXEHUN A.

6.4 AHanNU3 N UCNONb30BaHUE pe3ynbTaToOB OLIEHKU

B KOHUEe ka)aoro npoekTa no OLEeHKe KavyecTBa rpynna OLUEHKW JOIkHa cobpaTh pesynbraTbl OLEHKHU.
OTu pe3ynbTaThbl 40MKHbl OblTb NPOAHANU3UPOBAaHbLI U ONpeaeneHbl CNocobbl AanbHenwero ahMeKTUBHOIO
MX UCMONb30BaHUSA. [N 3TOro CneayeT yyecTb:

- Bepudukaumnio kayectsa coOpaHHbIX AaHHbIX (HanpuMmep, 3HAYMMOCTb, NPeACTaBUTENbHOCTD,
KOPPEKTHOCTb U CTaTUCTUYECKas AOCTOBEPHOCTD);

- onpefeneHue COOTBETCTBYIOLLMX METOAO0B 0000LLEHNSA JaHHBIX U UX aHanu3a;

- onpeaeneHne COOTBETCTBYIOLLMX METOAOB MHTEPNpeTaLnmn AaHHbIX;

- MEPECMOTP LieNeBbIX 3HaYEHU PaKTOPOB, BAUSIOLUMX HA KAYECTBO (AN KaXXA0ro NpoeKkTa no oueHke);

- COOTBETCTBYIOLLEE 00yYeHmne, ecnun OHo Tpebyetcs.

[nsi COBEPLUEHCTBOBAHUSA TEXHOMNOIMKU OLEHKM NO KaX40My MPOEKTY, CBA3AHHOMY G OLIEHKOMN, AOIDKHbI
ObITb NPOAHANM3NPOBAHBI PE3YNLTaThl U METOALI OLIEHKM, LIENEBbIE 3HAYEHNUS (DAKTOPOB, BIMAIOLLMX HA Kaye-
CTBO. Pesynbrathl aHanu3a A0MmkHbl ObITb 3a40KYMEHTUPOBAHDI.

Mocne ocylecTBNeHNUs NpoLecca aHanu3a NonyyYeHHble Pe3ynsrarbl AOMKHbI ObITb UHTEPNPETUPOBAHDI
1 JOBEeAEHbl A0 BCEX YYACTBYOLLMX CTOPOH.

B uensx ucnonb3oBaHua Ana OyayLmMx NpoeKkToB AOMKHO ObiTb 06ecneyeHo xpaHeHue CoBpaHHbIX
pe3ynbTaTtoB OLEHKM.
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MpunoxeHue A
(cnpaBoyHoe)

OGpaseL, NPOEKTHOrO NJylaHa OLUeHKU KayecTBa

Cnepytowmii obpasel NPOEKTHOro NnaHa OLEHKU KavecTBa npeacTaBnaer coboil npuMep AOKyMeHTa, KOTopbli
CcneayeT UCMosb30BaTh rPynNNe OLEHKU NpU NOAroTOBKE U BLINOIHEHUM NPOeKTa No oueHKe. Ecnu nogrotoska npoekra no
oLeHke TpebyeT Gonee cneynansHoro nogxoga (Hanpumep, NpUMeHeHUs1 creLuanbHOro NpoLecca oLeHKK), nonb3oBaTenu
HacToALero cTaHAapTa MOryT o6paTuTbCs K CreayoLmUM YacTaM cepum ctaHaapTos SQuaRE:

- UCO/MBK 25040:2011 «CucteMHas u nporpamMmMHasi MHxeHepusi. TpeboBaHUS U OLIEHKa Ka4ecTBa CUCTEM M Npo-
rpammHoro obecnedenunn (SQuaRE). MNpouecc oLUeHkn»;

- NCO/MOBK 25041 «CucteMHasi u nporpaMMHasi uHxeHepus. TpeboBaHMA M OLEHKa KayecTBa CUCTEM U Nporpamm-
Horo obecneveHns (SQuaRE). PykoBoacTBO No oueHKke Ans paspaboTunkos, NpuobpeTarollieil CTOPOHBI U HE3aBUCUMbIX
OLIEHLLIMKOBY,

- UICO/MBK 25045:2010 «CucremHasi n nporpaMMHas uHxeHepusi. TpeboBaHWUA K OLIEHKa Ka4ecTBa cUCTeM U Npo-
rpammHoro obecnedernns (SQuaRE). Mogynb OLeHKM BOCCTaHaBIMBAEMOCTUY;

- ICO/M3K 25030:2007 «MNporpaMMHasn uHxeHepusi. TpeboBaHUA U OLEHKA KavecTBa NporpaMMHOro MpoaykTa
(SQuaRE). TpeboBaHus K Ka4ecTBy»;

- NICO/MBK 25020:2007 «lNporpammMHas uHxeHepua. TpeboBaHUA M OLEHKA KadecTBa NporpaMmmHoro npogykra
(SQuaRE). 3tanoHHan MoAenb n pyKoBOACTBO MO U3MEPEHUSAMY,

- UICO/MBK 25021:2012 «CucteMHas u nporpaMMHas uHxeHepusi. TpeboBaHWUA U OUEHKa KayecTBa CUCTEM U Npo-
rpammHoro o6ecnedenns (SQuaRE). dneMeHThl NokasaTensi kayecTsay;

- NCO/MBK 25022 «CucteMHas u nporpaMMHas uHxeHepus. TpeboBaHMA U OLiEHKa KavecTBa CUCTEM U Nporpamm-
Horo obecnedeHns (SQuaRE). MamepeHust kauecTBa Npu UCNOSNIbL30BAHUUY;

- MICO/MBK 25023 «CucteMHas u nporpammHas uHxeHepusi. TpeboBaHUsA 1 oLieHKa KaYecTBa CUCTEM M NporpaMm-
Horo obecnedeHunn (SQuaRE). M3smepeHus kauecTBa cUCTEMbI U NPOrPaMMHOI MPOAYKLNNY;

- UICO/M3BK 25024 «CucteMHas u nporpammHas uHxeHepusi. TpeboBaHUs 1 oLleHKa KadecTBa CUCTEM W NPOrpaMm-
Horo obecrnedeHuns (SQuUaRE). MsmepeHus kadyecTBa JaHHbIX».

A.1 Paspgen 1. BBegeHue

Cne,qyeT onucark:

- Uenb nnaHa,

- KOMY niaH npejHasHadveH,

- npegnonaraeMmoe UCrnonb3oBaHne niaHa.

A.2 Pazgen 2. 3agauu oUeHKKn

B aToM pasfene cregyeT oTpasnuTe YETKMUE NOMOXEHNA MO 3aAa4am OLIEHKMU U NpearnonaraeMoro npUMeHeHNa CUCTEMBI
Unu nporpaMmMHoro obecneveHus. 3aga4ym MoryT 6bITb ChOpMyNMpoBaHkl B TEPMUHaX AenoBbiX (BusHec-) noTpeGHOCTEeN.
[Mpn aToM hopMYNMPOBKK CriegyeT caenatk NPUrogHeIMU 4N 3agaHns TpeboBaHWil K Ka4eCTBY U YCTaHOBMEHMWA Lienew no
Ka4yecTBY ¥ COOTBETCTBYIOLMX KPUTEPUEB OLIEHKH.

A.3 Pasgen 3. TpeSoBaHUA K Ka4ecTBY CUCTEM M NpOrpaMMHOro o6ecneyeHus U NpuknagHble
XapaKTepUCTUKU KayecTBa

B sToM pasgene criegyeT OTpa3uTb NOMOXEHMS M0 XapaKTepUcTUKam Ka4ecTsa, BeITeKatoLWuM U3 3agaHus TpebGosaHuit
K Ka4eCTBY CMCTEMBI W NPOrpamMMHoro o6ecredeHuns v NogAepXuBaroLLMM 3afaqu no nogpasgeny A.2 (Hanpumep, no NCO/
M3K 25010).

MpumeyaHue — [eATenbHOCTL No 3ajaHnto TpeGoBaHWA K Ka4yecTBY A0IKHA ObITh y4TeHa B pasgenax 6 u 9,
OAHaKO caM MpoLecc 0CTaeTcs BHe 06nacTu NPOEKTHOro NilaHa OLEHKN kadyecTBa U TpebyeT oTAenbHbIX YCUITUIA.

YCcTaHOBMEHHbIE Lienu No Ka4ecTBY MOryT BbiTb OPMEHTUPOBAHEI Kak Ha NPogYyKUMIO, Tak U Ha npouecc. Lienb nnaHa
COCTOWT NULLb B 06pallieHnn K Liensm no Ka4ecTBy NPOAYKLUM.

A.4 Paspgen 4. lepevyeHb NpMOpUTETOB

B sTOM pasfene crnefyet paccTaBUTb NPUOPUTETLI AN BbILLEYNOMSAHYThIX XapakTepUCTUK U aTb 060CHOBaHWE 3TOMY.

A.5 Paspgen 5. 3agauu no kauyecTBy

B aToM pasgene criefyeT NPUBOAWTL KONIMYECTBEHHBIE BbIpaXeHUsi TpeGoBaHUI Lienel Mo kayecTBy (Lienesble 3Ha-
YeHusl), KOTOpble BePUDULIMPYIOTCS Ha 3aKHoUUTENBHBIX UK NPeablgyLnx aTanax pas3paboTku NpoekTa.

A.6 Pasgen 6. OnpegeneHue oTBETCTBEHHOCTEN

B aTOM pasgene criefyeT pacnpeaennTe Bce OTBETCTBEHHOCTU, CBSi3aHHbIe C peanusaumeid nnaqa. 370 BrIoYaeT
3afjaHune TpeGOoBaHWi K Ka4ecTBy CUCTEM /WU NMPOrpaMMHOro oGecredeHus, cGop BCex COOTBETCTBYHOLMX AaHHbIX, 3a4a4u
aHanusa, peanusaLmio Apyrvx nogaepxuBatomnx TpeGoBaHuit, OTY4ETHOCTb, MOCNEA0BAaTENBHOCTL U Nofo6HbIe TpeGoBaHUS.
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A.7 Paspen 7. NpoeKkTupoBaHue OLieHKU

B aToM pa3sgene cnepyeT onpefenuTb U3MepeHUs (OLEHKM), KOTOpbIE NIIAHUPYIOTCA ANS BLIMONHEHUSA U NOKPLITUS
TpebyemMoit 0bnacTh oLeHKN KadecTBa.

B pasaene cnepayer ykasaTb, Ha KakoM sTane pa3paboTkv NepuofMyeckn NOBTOPSIOTCS STU M3MEPEHUS, KaKoii npoLece
OLIEHKM AonmxeH 6biTb npumereH (no MCO/MOBK 25041), kak 4acTo M3MEPEHUSI CrieAyeT NOBTOPATb, Kakne MeToabl Unu
MHCTPYMEHTapun Ucnonb3osaTh ANA cbopa U aHanuaa faHHblX, U Kakue AeiicTBUA cneayeT npefnpuHuMaTh, eCnnm UMetoT
MECTO pPacXoXAEHWUSA NO YCTAHOBNEHHBIM LIENEBBLIM 3HAaYEHUSM.

A.8 Pasgen 8. Ucnonb3oBaHue U aHaNU3 AaHHbIX

B sToMm pasgene cnegyet onpefenuTb, Kak JaHHble AoMkHbI GbITh NPoaHanM3upoBaHbl, Kakue CTaTucTuyeckue u
WHbIe METOALI NNAHUPYIOTCA K NPUMEHEHUIO U Kakue cnocobbl NpeAcTaBneHns JaHHbIX AOIKHBI UCMONb30BATHCS.

B pa3anene cnegyet caenath CChINKUA Ha paHee YCTaHOBIEHHbIE OTBETCTBEHHOCTH, NOAAEPKMBAIOLLME UHCTPYMEHTapUK
u popmMaThl. CnegyeT Takke YCTaHOBUTb, Kak MHGopMaLms o6befiMHsIETCS B NpoLiecce NoaTanHoro NpocrexXuBaHus unu
npu NpUeMKe NPoAYKLMUN.

A.9 Pasaen 9. MNnaHupoBaHue U BbINOMTHEHUE OLIEHKU

B atom paspgene cnepgyet NpeAcTaBUTb YETKMIA NnaH AeiCTBUA C onpepeneHHbiMn aTanamn, KOHTPOJTbHbIMU TOYKaMU
N YCTaHOBNEHHbIMU BbIXOAHbLIMU pe3ynbrartaMu.

A.10 Pasgen 10. OT4yeTHOCTb
B aToM paspiene cnegyer onpefennTb Bce COOTBETCTBYIOLLNE TpeboBaHUA K OTYETHOCTU.
A.11 Paspgen 11. [ipyrue Tpe6oBaHus

B aTOT pa3fen cnepyer BKMOYUTL TpeOOBaHWA, He OXBaYEeHHbIE paHee, HanpuMep criefyoLLyo UHdopmaLluio:

a) NpMMeHsieMble METOAbI U METOAMKM.

MpeactaBnAlT NonNHoe onucaHue NpUMeHsieMblX METOA0B U METOAUK UMW AaloT CChINIKU Ha COOTBETCTBYIOLWIA
maTepuwan (Hanpuvmep, No METOAAM ofnpeAerneHnst pasMepoB, OLEHKU 3peNocTu Npu paspaboTke; MHCMEKUMOHHBIN METOA
obHapyxeHns ownboK; MoAens yaaneHus AedeKToB NP NPOrHO3MPOBaHUN YPOBHS OLLUGOK);

b) noanepxuBaloLme UHCTPYMEHTapuu.

MpuBOAAT ONMcaHne U oTpaxatoT TPeOOBaHMWs U CChINTKM OTHOCUTENLHO NOAAEPXKMBaLOLLUX MHCTPYMEeHTapueB. 3gech
MOTYT MPUBOAMUTL CNPaBOYMHUKMA ANA ucnonb3oBaHns 6a3 AaHHbIX, KpYNHOMOpMaTHbIE TabnuLbl U CTaTUCTUYECKUE NaKEeTHI,

C) COOTBETCTBYIOLLME CTaHAaPTEl U PYKOBOACTBA.

MpMBOAAT CCLINKK Ha NpUMEHAeMbIe CTaHAapThl U NoAAepXuBatoLLMe pykoBoacTea. OnuckIBaloT X UCMONb3oBaHUe
¥ W3BIIeYEeHUE MOSb3bl OTHOCUTENBLHO TpeboBaHUil K Ka4ecTBY CUCTEM U NPOTPAMMHOA NPOAYKLWMA WU NPOLIECCOB OLIEHKU
(Hanpumep, no MCO/MBK 25000; MCO 9001; MCO/M3BK 90003);

d) oLeHKa NOCTaBLLYMKOB.

MoAaknto4atoT npoueaypbl OLEHKW U u3MepeHuid Ans 3P eKTUBHON KOMUYECTBEHHOR OLIEHKW NOCTaBLLMKOB CUCTEM
UK NporpaMMHOA NPOAYKLMH.

K HAM OTHOCSTCS MHOXECTBO BbINYLLEHHBIX KOMUIA, TEKYLLMIA cTaTyc oLMBoK, 0630pkl O BEIMOIHEHUW UHCTaNNALMOHHONM
nofAepXK1, CTaTUCTMKa 06 yA0BNETBOPEHHOCTU NPEAbIAYLIMX U HbIHELLHUX NoNb3oBaTenen, BolMOfTHEHE YNpaBlieHNs 1
¢uHaHcoBasa cTabunbHOCTL. B NnaH oLeHKU NOCTaBLUMKOB MOTYT BbiTb TakKe BKIOHYEHB! COOTBETCTBYIOLLME NapaMeTphbl
OTHOCUTENBHO MPUMEHEHNSA, KOTOpble BbINM Mory4eHbl OT APYrMX MNOCTaBLYUKOB.
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Mpunoxexnune A
(cnpaBouHoe)

CBeieHUA O COOTBETCTBUM CCbINIOYHbLIX MeXAYHapPOAHbLIX CTaHAAPTOB
HauUOHaNbHbLIM CTaHAAPTaAM

Tabnuya AOA.1

OBo3Ha4eHNe CCbINOYHOro

CTeneHb O6o03HaueHne n HaumeHoBaHWe
MeXayHapoaHoro
COOTBETCTBUA COOTBETCTBYOWEro HaynoHanNbLHOro craHaapTa
CTaHAapTa

ISO/IEC 25000:2014 — *

ISO/IEC 25010:2011 IDT MOCT P NCO/MBK 25010—2015 «MHopMaumuoHHble TexHonorun. Cuctem-
Has 1 nporpaMMHas UHXeHepus. TpeboBaHUS M OLEHKa KadecTBa CUCTEM U
nporpammHoro obecneveruns (SQuaRE). Mogenu kadecTBa cUcTeM W Npo-
rPamMHbIX MPOAYKTOB»

ISO/IEC 25020:2007 — *

ISO/IEC 25021:2012 — *

ISO/IEC 25022 — *

ISO/IEC 25023 — *

ISO/IEC 25024 — *

ISO/IEC 25030:2007 — *

ISO/IEC 25040:2011 IDT FOCT P MICO/MBK 25040—2014 «MHdopMaLmoHHble TexHonorun. Cuctem-

Has W nporpaMMHas uHxeHepus. TpeboBaHUA U OLEHKa Ka4ecTBa CUCTEM U
nporpaMmHoro obecneveHus (SQuaRE). MNMpouecc oueHKkNU»

ISO/IEC 25041:2012 IDT FOCT P UICO/M3K 25041—2014 «UHdopmaLMoHHBIe TexHonoruu. Cuctem-
Has U NporpamMmHan MHxeHepus. TpeboBaHUA U OLEHKa Ka4ecTBa CUCTEM U
nporpaMmMHoro obecneqeHus (SQuaRE). PykoBoacTBo no oueHke Ans paspa-
6oTumnkoB, npuobpeTateneil U He3aBUCUMbIX OLIEHLUKOB»

ISO/IEC 25045:2010 IDT MOCT P UICOMBK 25045—2015 «UHopmaLmoHHLIe TexHonorun. CucteMHas
W NporpamMmmHas uHxeHepus. TpeboBaHUA N OUEHKa KaYecTBa CUCTEM U Npo-
rpammHoro obecnedeHus (SQuaRE). Moaynb oLeHKN BocCTaHaBNMBaeMOCTN»

ISO/IEC 25051 — *

ISO/IEC 15288:2008 — *

ISO/IEC 12207:2008 IDT rMOCT P UICO/MOBK 12207—2010 «MHdopmaLmoHHas TexHonorus. Cucrem-
Has 1 NporpammHan UHxeHepus. MNpoLecchbl XKU3HEHHOro LMKIa NporpaMMHbIX
cpencTs»

* COOTBETCTBYIOWMIA HALMOHanbHbIA CTaHAapT OTCyTcTBYeT. [lo ero NpUHATUA peKoMeHAYETCsl UCTONb3oBaTh
NepeBof Ha PycCkuid S3bIK JaHHOTO MEXAYHaPOAHOro cTaHAapTa.

MpwuMeuyaHNne— B HacToAwel Tabnuue MCNOoNb3OBaHO crieayolee ycnoBHoe o603Ha4YeHne CTeneHun
COOTBETCTBUA CTaHAAPTOB:

- IDT — naeHTU4HbIE cTaHAapThI.
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