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MpeaucnoBue

1 NOATOTOBJIEH OTKpbITbIM aKLMOHEPHbIM 06LLECTBOM «Hay4YHO-MCcCneaoBaTenbCkuii LEHTP KOHTPO-
na U guarHocTuknm TexHudeckux cuctem» (AO «HWL KO») Ha ocHOBE COGCTBEHHOrO MepeBoja Ha PyCCKUM
A13bIK AHTMOA3LIYHOW BEPCMU MEXOYHAPOAHOI0 CTaHAapTa, yKa3aHHoro B nyHkTe 4

2 BHECEH TexHuyeckum KOMUTETOM No ctaHgaptudauumn TK 10 «MeHeaxMeHT puckay

3 YTBEPXEH W BBEJEH B JENCTBWE Mpukasom deaepansHOro areHTcTsa no TEXHUYECKOMY pe-
rynupoBaHuio u Mmetponorumn ot 30 Hosbps 2016 . Ne 1863-cT

4 Hacroswwuii ctaHaapT naeHTMYeH MexayHapogHomy craHgapty MCO 18091:2014 «Cuctembl MeHea-
XMEHTa KavecTBa. PykoBogsiume ykazaHusi no npuMmeHeHuio MCO 9001 B opraHax MECTHOro caMmoynpaene-
Hus» (1ISO 18091:2014 «Quality management systems — Guidelines for the application of ISO 9001:2008 in
local governmenty, IDT).

MexayHapogHelit ctaHaapT paspaboTtaH ISO/TC 176 «Quality management and quality assurance».

Mpu NnpMMEHEHUNU HACTOALLEro CTaHfapTa PEKOMEHAYeTCA UCMOMb30BaTb BMECTO CCbINOYHbIX MeXay-
HapoAHbIX CTaHAAPTOB COOTBETCTBYIOLLME UM MEXIOCYAAPCTBEHHbIE CTaH4apTbi, CBEAEHMSA O KOTOPbIX NPU-
BEJEeHbl B JOMNOSHMTENBLHOM Npunoxexnun JA

5 B3AMEH I'OCT P 52614.4—2007

lpasuna npumeHeHUs HacMosAWe2o cmaH0apma ycmaHoerneHbl 8 cmambe 26 ®edeparibHo20 3aKoHa
om 29 uwHs 2015 2. Ne 162-03 «O cmanlapmusayuu e Poccutickol ®edepayuuy. NHgpopmayus 06 us-
MEHEeHUAX K HacmoswemMmy cmaHOapmy nybrukyemcs e exxe200HOM (no cocmosaHulo Ha 1 siHeaps mekyuiezo
e00a) uHghopmayUoHHOM yKazamene «HayuoHanbHble cmanlapmbly, a oguyuanbHbill mekem UMeHeHull
U 10npasok — 8 €XeMeCAYHOM UHGOPMaUUOHHOM ykalamene «HayuoHanbHbie cmaHlapmel». B criyqae
nepecMmompa (3amMeHbl) unu OmmMeHbl Hacmosuweeo cmarHlapma coomeemcemeyroujee yeedomneHue bydem
0ny6ruKoB8aHO 8 eXXemMeCIYHOM UHPOPMaUUOHHOM yKadamene «HayuoHanbHble cmaH0apmbly. Coomeem-
cmeyowasa uHgopmMmayus, yeeGoMICHUE U MEeKCMbl pasmMewyaromes makke 8 UHGopMayUoHHoOU cucmeme
obuez0 nonb30eaHuUss — Ha oguyuansHoM calime ®edepasibHO20 a2eHmemaa o MexHU4eCcKoMy pe2ynupo-
8aHUK0 U Memponoauu e cemu iimepHem (www.qost.ru)

© CrangaptuHdhopm, 2017

Hacrosiuuit cTaHaapT He MOXET BbITb NOSIHOCTbLIO UMW YACTUYHO BOCMPOU3BEAEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B Ka4ecTBe opULManbHOrO U3aaHusa 6e3 paspelueHus degepanbHOro areHTCTBa no TEXHUYECKO-
MY perynmpoBaHu1io U METPONOTnK
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BeBepeHne

0.1 O6uwue nonoxeHms

OpfHoit n3 npobsiem COBPEMEHHOIO 06LiecTBa SABASIETCA MOBbILWEHNE AOBEpUs rpaxgaH Kk opraHam Bna-
CTW Ha BCEX YPOBHSX YNpaB/IEHNs U K TOCYAapCTBEHHOW cucteme B LenoM. 3afjaya opraHoB MeCTHOro camo-
ynpaBneHuss — obecneyeHne ycrnoBuil ana cosgaHus u pa3sutus obwectsa. Cuctema MeHeXMeHTa Kauve-
CTBa AABNSIETCA OAHMM W3 CPEeSCTB, C MOMOLLbI KOTOPOrO OpraHbl MECTHOro camoynpassieHna obecneumsatoT
YCTONYMBbI/i 3KOHOMUYECKUI POCT U colmanbHoe pa3BuTue obliecTBa Ha MECTHOM ypOBHe Ha OCHoBe diefe-
panbHOl ¥ pernoHasbHON NOAWUTUKW rocydapcTea.

OkasblBas floBepune opraHam MecTHOro camMoyrnpas/ieHUs, rpaxjaHe Bnpase pacCcUnTbiBaTb Ha nNpefocTas-
NleHne UM KayeCTBEHHbIX yCyr, obecneyeHne 6e30nMacHOCTH, AOCTYMHOCTbL 06LLECTBEHHOrO TpaHcnopTa, 6ecnpe-
NATCTBEHHYIO U BbICTPYIO 06paboTKy [OKYMEHTOB, AOCTYNHOCTL YC/Yr CUCTEM 34paBOOXPaHeHnsa 1 06pa3oBaHus,
pasBUTYI0 MHPACTPYKTYPY, MPO3PayvHOCTb N AP EKTUBHOCTb AEATENBHOCTM OPraHoB caMoynpaBeHns.

FpaxaaHe f0/MKHbI 6bITb YBEPEHBI, YTO OpraHbl MECTHOrO camoyrnpaB/ieHVUss NpefcTaBAAlT UX UHTepe-
Cbl 1 06ecneynBaloT 3alnTy Ux cooblyecTea.

BHepgpeHune ctangapta MCO 9001 B opraHax MeCTHOro camoyrnpaB/ieHUs ABMSAETCA OAHUM U3 UHCTPY-
MEHTOB ob6ecneyvyeHunsa fOBEPUs rpaxiaH K opraHaM B/acTh Ha BCeX YPOBHSAX.

JocTmxeHVe BbICOKOTO YPOBHA KayecTBa ynpas/fieHUs CO CTOPOHbI OpraHoB MECTHOro camoyrnpaB/ieHns
crnocobCcTBYeT yKpPenaeHnto rocyaapCcTBeHHOW cnuctembl. CUCTEMHbIR NOAX04 K MeHeA)KMEHTY kayecTBa B Op-
raHax MecTHOro camoynpas/sieHus Ha ocHoBe npumeHeHus MICO 9001 gaeT BO3MOXHOCTb CO34arb HafexXHble
opraHbl BNacTu Ha MeCTHOM, pernoHanbHOM U hefepasnbHOM YPOBHSX.

Llenblo HacTosiwero crtaHfapTa siBnsieTca paspabotka pekomeHAauuii No BHEAPEHUIO CUCTEMbI MeHes-
XMeHTa kayecTBa, cooTBeTCcTBYylOLW e TpeboBaHuam MCO 9001 B opraHax MeCTHOro camoynpasieHus.

B npunoxexnun A npusefeHo onucaHve TUNOBbLIX NPOLECCOB MEHEMKMEHTA KayecTBa opraHa MecTHOro
camoynpasnieHus. B npunoxeHun B npuBefeHO onucaHue AnMarHOCTUYECKOW Mogfenu, kotopas MOXeT ObiTb
OTNPaBHOWN TOYKON ANA CO3AaHMA UHTerpanbHOW cucTemMbl MeHe)XMeHTa KayecTBa, obecneuynBalollell kave-
CTBO paboTbl OPraHOB MECTHOro CamoynpaBieHNs.

OTanbl BHeApeHns TpeboBaHWii HacTosWero crtaHgapTa K cucTemMe MeHef)XMeHTa kayecTBa OpraHoB
MECTHOro caMmoynpaBJ/ieHUsi NMoKa3aHbl Ha pucyHke 1.

Mogenu fansHeiiiero
YyUIgEHS!

V

NCO 9004
MNCO 9001
NInHnA HagekHoCTH
>
HeynoBneTBopuTenbHOe  YA0BNeTBOPUTE/IbHOE Xopoluee MpeBocxoaHoe
KauyecTBo KauecTBo KauyecTBo KauecTBO

KavecTBo paﬁOTbI opraHa MecTHOro camoynpas/eHns

PvicyHOK 1— 3Tanbl NPUMEHEHMUs! HACTOSILLIEro CTaHAAPTa Npy pa3paboTKe W COBEPLLEHCTBOBAHUN
CHCTEMbI MEHEMKMEHTA Ka4eCTBa opraHa MEeCTHOro CamoyrnpaB/eH!s
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B HacTofLem cTaHaapTe B pamkax U3 CnoLUHbIX NUHKI npuBeaeH Tekct MCO 9001:2008.

MCO 9001:2008 Cuctembl MeHegXXMeHTa KauecTBa. TpeboBaHus

BBeaeHue

O6wWwme NonoxeHua

[Ina co3gaHusi CUCTEMbl MEHEIXKMEHTa KayecTBa HeobxoaMMO CTpaTErMYecKoe peLlieHne opraHu3a-
uumn. Ha pa3paboTky u BHEAPEHUE CUCTEMbI MEHEMKMEHTA KaueCTBa OPraHn3aumm BIUSIOT:

a) ee BHELLHASA cpefa, UBMEHEHUA U PUCKU, CBA3AHHBIE C 3TON CPeaon;

b) nsmensowmecs noTpeGHOCTH;

C) KOHKPETHbIE Lienu;

d) BbINnycKkaemasa npoaykuus;

€) NpMMeHsieMble NPOLIECCHI;

f) pasmep u CTpyKTypa opraHu3auuu.

HacrosAwwin ctaHaapt He npeanonaraet eauHoobpasusa B CTPYKTYpe CUCTEM MEHEPKMEHTA KauecTBa
UK AOKYMEHTaLMU,

TpeGoBaHMA K CUCTEME MEHELKMEHTA Ka4yeCTBa, YCTAHOBIEHHbIE B HACTOALLEM CTAHAAPTE, SBMSAIOT-
€S AONONHALMMU NO OTHOLLUEHUIO K TpeBGoBaHnam k npoaykumu. Mudopmaums, 06o3HaveHHas kak «Mpu-
MeYaHne», HOCUT XapakTep METOANYECKUX YKasaHuii AN NOHUMAHUA UM PA3bACHEHNA COOTBETCTBYIOLLEe-
ro TpeboBaHus.

HacroAwumin ctaHgapt MOXET UCMOSb30BATLCA BHYTPEHHUMU U BHELUHUMKM CTOPOHaMMU, BKOYas opra-
Hbl N0 cepTudukaumm, B LIENsSX OLEHKU CNOCOGHOCTU OpraHn3aumm BeINONHATL TpeGoBaHus notTpeduTtenen,
TpeboBaHUs K MPOAYKUUK, ABNSIOLUECH 00s3aTeNbHbIMU K UCMOSTHEHUIO B COOTBETCTBUU C AENCTBYIOLLMM
3aKoHOAaTenbCTBOM (panee — obsizarenbHble TpeGoBaHuA),  COOCTBEHHLIE TPpeBoBaHUS.

Mpu pa3paboTke HacTOALLEro cTaHaapTa Gbinu y4TeHbl NPUHLMMLI MEHEAXKMEHTA Ka4eCTBa, YCTAHOB-
nexHsle B UCO 9000:2005 n MCO 9004:2000.

PykoBogsLLmMe ykasaHus, yCTAHOBMIEHHbIE B HACTOALLEM CTaHAapTe, NpeaHasHavYeHbl B NOMOLLb NEPCo-
Hany opraHa MEeCTHOro camMoynpaBneHus Npu NPUMEHEHUN NPUHLUUNOB MEHEAXKMEHTA Ka4eCTBa, yCTAHOBNEH-
HbIX cTaHgapramm MCO cepum 9000, B NnpakTUke U TEPMUHONOTMU, OOLIYHO NPUMEHAEMON MO OTHOLLEHUIO K
opraHaMm MECTHOro camoyrnpaBneHus!.

MpumedaHne 1— Mcnonb3oBaHWe TEPMUHOB U ONpEAENEHUE NOHSATUN, MPUMEHEHHbIX B HACTOSILLIEM CTaHzap-
Te, 3aBUCHUT OT KyIbTypbl, NPaKTUKKA U 06blMaeB peroHa Unu obnacTtu, B KOTOpLIX paboTaeT opraH MECTHOrO camoynpas-
nexHus (cm. [18]).

Mpeanonaraercs, YTO B OpraHe MECTHOTO cCamMoynpaBneHus pa3paboTaHbl M peanusyloT KpaTkOCPOYHbIEe
UnNuU cpegHecpOoYHble NnaHbl UnuM nporpammbl pabor. OaHako nnaH unu nporpaMma camu no cebe He rapau-
TUPYIOT NOMHOIO Y/IOBNETBOPEHUA NOTPEOHOCTEN U 0XXMAAHUIA MECTHOTo coobLLEeCTBa, NOCKONbLKY NPOLECChI
peanusauuu nraHa unu NporpaMmmbl MOryT ObiTb HECOBEPLUEHHbIMU UM OTCYTCTBOBAaTbL. HacToswmii crau-
Aapt pa3paboTtaH Ans yCTpaHeHUsl Takux cuTyaumii. Lienblo craHaapTa siBNsieTCst NOMOLLb OpraHam MeCTHOro
camoynpasneHus BO BHeAPeHUM 3(PHEKTMBHON CUCTEMbI MEHEAKMEHTA Ka4yeCTBa.

Hacrosawmin ctanaapr He TpebyeT oT opraHa MECTHOTO CaMOynpaBrneHus ceptudpukaymmn ceoen cucrte-
Mbl MEHEAXXMEHTA Ka4eCTBa, HO OHa MOXET ObITb J06POBONBLHO CepTUULIMPOBaHa Ha cooTBETCTBUE Tpebo-
BaHuaMm NCO 9001. Mposepka cooTBeTcTBUA TpeboBaHuaMm NCO 9001 moxeT ObiTb NpoBeAeHa C NOMOLLBIO
BHYTPEHHEro ayauTa, a Talkke Ha OCHOBE >anob unu npeteH3un notpedutenen, nonb3oBarenen, rpaxaaH u
MECTHOrO Coo0LecTBa B LIENOM.

Cucrema MEHEHKMEHTA KaYeCTBa JOIHHA COOTBETCTBOBATL NOSIUTUKE, LIENsM, MeToaam paboTsbl, pecyp-
€aM 1 aAMMHUCTPATUBHBIM METOAAM, MPUCYLLIMM KOHKPETHOMY OpraHy MeCTHOTO camoynpasneHust. Moaromy cu-
CTeMa MEeHePKMEHTA KaueCTBa ABMAETCH YHUKANbHOW ANA Ka)KA0ro opraHa MeCTHOro caMmoynpasnenus. Hecmo-
TPSA Ha TO YTO B HACTOSALLEM CTAHAAPTE HE YCTAHOBTEHbI NOAPOOHLIE METOALI BHEAPEHUS CUCTEMBI MEHEIKMEHTA
Ka4yecTBa, YyCTAaHOBMNEHHbIE B HEM TPEOOBaHUA HANPAaBNEHbI Ha TO, YTOObLI cUCTEMA MEHeAXMEHTA kadyecTBa obe-
cneuusana adPeKTUBHbLIE, NOCNEA0BaTENbHBLIE N YCTONYMBLIE pe3ynsTaThl. CUCTEMA MEHEeMKMEHTA KayecTBa
[ormkHa ObITb NPOCTON (HACKOIBLKO 3TO BO3MOXHO), (hyHKLIMOHUPOBATL Haunyqwmm 06pasom, a crnocobbl Bbi-
NOSTHEHWA NOMUTUKW U LIenen B 00nacTi ka4ecTsa opraHa MECTHOTrO CamoynpaBneHns A0SHKHbI ObITb MOHATHDI.

[na obecneveHus pesynsraTMBHOW, OTBETCTBEHHON U NPO3paqHON paboTbl OpraHy MECTHOTo camoynpaBs-
nexus He Tpebyetcsa obsa3arenbHas ceptudmkaumsa Ha cooteeTcTeue TpedosaHuam NCO 9001, ogHako Takylo
MHULMATMBY MOTYT NOOLLPATH PErMOHanbHbIE UK ceaepanbHble OpraHbl Bnactu. He cneayer paccmarpusarb
cooreTcTBue TpeboBaHusam MCO 9001 B kayecTBe KOHEYHON LENnu, NOCKONbKY NPU AOCTUXKEHUU OpPraHoOM

\
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MECTHOTO CaMOynpaBneHus COOTBETCTBUA 3TUM TPeOOBaHUAM OH MOXET BbIATW 3a UX pamku. CpeacTBoM
yNnyyLIeHUs YAOBMETBOPEHHOCTU NOTPEBHOCTEN U OXMAaHui coobliecTea AensieTca ucnonb3osaHne NCO
9004 n/unn gpyrux Mogenen ynyJLueHums.

MpumedaHue 2 — [ng nyywero noHMMaHus mogenen ynydweHus cM. MCO 9004 (npunoxeHue A) n mogenu
npemun kavecTsa.

B cootsetctBumn ¢ MCO 9000 ansa ycnewwHoro oyHKUMOHNPOBAHUS OpraHn3aumnn ee ynpasneHne u KoH-
TpOnb BCEX BUAOB AEATENbHOCTU [OJKHbI ObITb CUCTEMATMYECKUMU U NPO3PaYHbIMU. STO 0COGEHHO BaXXHO
[Ansi opraHa MeCTHOIo camMoynpasreHusi, rae Npo3pavyHOCTb U OTBETCTBEHHOCTL Nepej NoTpebuTensmm »xms-
HEHHO BaXkHbl AN 06ecnevyeHns NPU3HaHUSI U JOBEPUS CO CTOPOHbI COOBLLECTBA. YCTONUYUBBINA YCNEX MOXKET
ObITb 4OCTUrHYT TONMbKO B pe3ynbTaTe BHEAPEHUS KOMMMEKCHON CUCTEMbl MEHEKMEHTa KayecTBa, Hanpas-
JIEHHOW Ha yAOBNETBOPEHUE NOTPEBHOCTEN U OXMUAAHUIA BCEX 3aMHTEPECOBAHHLIX CTOPOH.

MoaTromy BaxkHO, UTOOLI AN obecnedeHns ycnewwHon padboTbl opraHa MECTHOTO CaMOYNpPaBMEHUs ero
cucTemMa MEHEIKMEHTA Ka4yecTBa OXBaTbiBana BCE AEWCTBUSA U MPOLECCHI, KOTOPbIE MOTYT NOBMUSATL HA €ro
CNnocoBHOCTb yA0BNETBOPATL TpeboBaHua notpebuteneii/rpaxkaaH, TpeboBaHMs K NPOAYKLUUK, ABNSIOLLMECS
06s13aTeNbHbIMW K UCMOMHEHNUIO B COOTBETCTBUM C JECTBYIOLUMM 3aKOHOAATENLCTBOM, a Takke ApYruxX 3auH-
TepeCcoBaHHbLIX CTOPOH, HAaNPUMEP, BbILLECTOSILLIMX OPraHOB BNacTU.

0.2 MpoueccHbIN noaxon

MCO 9001:2008 CucteMbl MEHeQXKMeHTa KauecTBa. TpeGoBaHUA

BBeneHue

MpoueccHbIN nogxon

Hacroswmin ctaHaapT HanpasreH Ha nNpUMeHeHWe «NpoLecCHOro noaxoday npu paspaboTke, BHe-
APEHUN N yny4LlleHnn pe3ynbTaTuBHOCTU CUCTEMbI MEHEOXKMEHTA Ka4vecCTBa B LieNnaAxX NoBbILLUEHUA yAOBNET-
BOPEHHOCTW NOTpebuTenen nyTem BbIMONHEHUST X TpeboBaHMN.

Onsa ycnewHoro (yHKUMOHUPOBAHUS OPraHWM3auus AOMKHA ONpeaenuTb W OCYLLECTBNATE MEHEA-
JKMEHT MHOTOYUCIIEHHbIX B3aUMOCBA3aHHbIX BUAOB AEATENBHOCTU. [eATensHOCTb, NCNONb3yoLLasa pecyp-
Cbl 1 yNpaBnseMas ¢ Lenbio Npeobpa3oBaHUs BXOAOB B BbIXOAbl, MOXET PaCCMaTpuUBaTbCst Kak NPOLECC.
YacTo BbIX0Z 0AHOr0 npouecca 06pa3yeT HENOCPEACTBEHHO BXOA, CNEAYIOLLETO.

MprvMeHeHne B opraHM3aumm CUCTEMbI NPOLIECCOB Hapaay C UX UaeHTudukaumen u B3auMoaeincTBu-
€M, a TaKke MEHEAXKMEHT NPOLIECCOB, HaNPaBSIEHHbIA HA NOMYy4YEeHNE XKenaemMoro pesynsrara, MoryTt 6biTb
onpegeneHbl Kak «NpPOLEeCCHbIA MOAX0A» .

MpeumyLLECTBO NPOLIECCHONO NOAX0AA COCTOUT B HEMPEPLIBHOCTU YNpaBreHus, KoTopoe oH obecne-
YNBAET HA CTbIKE OTAENbHbLIX NPOLIECCOB B paMKaxX X CUCTEMBbI, a TaKXKe Npu nx KOM6I/IHaLI,l/II/I n Bsammo,qeﬁ-
CTBUN.

Mpy NPUMEHEHUM B CUCTEME MEHEMKMEHTA KA4ECTBA TAKOW NOAXOA NOAYEPKUBAET BAXKHOCTD!

a) NOHUMAaHWSA 1 BbINOMHEHUSI TPEBOBAHUN;

b) HeobBXxo0aNMOCTM pacCcMOTPEHUS NPOLECCOB C TOYKM 3peHUs A06aBNAEMO UMW LLEHHOCTH;

C) AOCTMXKEHUS 3annaHUpPOBaHHbIX PE3YNbLTAaTOB BbIMOSIHEHUS NPOLIECCOB U 0BecneYeHnst nx pesynb-
TaTUBHOCTMU;

d) NOCTOAHHOIO yNy4LLEeHUS NPOLIECCOB, OCHOBAHHOIO HA OObEKTUBHOM U3MEPEHUMN.

MpuBeaeHHan Ha pUCyHKe 1" MOAenb cMCTeMbl MEHEIKMEHTA KayeCcTBa, OCHOBAHHAs Ha npouecc-
HOM NOAX0AE, UMIIOCTPUPYET CBA3M MEXy npoueccamu, NpeacTaBneHHbIMu B pasaenax 4—=8. 3ta mo-
Jernb MoKa3biBaeT, YTO NOTPeObUTENU UrpaloT CYLLECTBEHHYIO pONb B YCTAHOBNEHuM TpeboBaHwmii, pac-
CMaTpuBaeMbIX B Ka4ecTBe BXOAOB. MOHWUTOPUHT yAOBMETBOPEHHOCTU NOTpedutenein TpebyeT OUEHKM
MHbopmauun 0 BOCNPUSATMM NOTPebUTENAMI BbINONMHEHUST X TpebGoBaHuii. MpuBeaeHHan Ha pucyHke 1
MOZernb OXBaTbIBAET BCE OCHOBHbIE TpebOBaHUSI HACTOSALLEro CTaHAapTa, HO He MOKa3biBaeT NPOLECCHI
Ha geTanbHOM YypOBHeE.

MpumedaHune — KpoMme Toro, Ko Bcem npoueccamMm MoOXeT npuMeHaTbes Lukn «Plan — Do — Check-Act»
(PDCA). Linkn PDCA MOXHO KpaTKO onucaTb Tak:

nnaHuposaHwne (plan) — pa3paboTka Lenu 1 NpoLecco, He0BXoANMbIX AN AOCTWKEHUA Pe3ynsTaToB B COOT-
BETCTBUM C TpeboBaHUAMM NoTpebuTenein n NONNTUKON opraHW3aumm;

" MCO 9001—2008.
VI
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ocyuiecTBrieHve (do) — BHefpeHVe NPOLECCOB;

npoBepka (check) — nocTosHHbIE KOHTPONb M U3MEpPEeHUEe NPOLECCOB M NPOAYKUMN Ha COOTBETCTBME MONUTUKE,
uensM u Tpe6oBaHNsAM K NPOAYKUMW U 3anucy O pesynbTaTax

JeicTBme (act) — BbINOIHEHVE AeliCTBUIA MO MOCTOAHHOMY Y/NyULIEHUI0 nokasaTteseli NpoLeccoB.

MoTtpe6utenwn/
rpaxgaHe

Tpeb6oBaHusa

[esTenbHocTb, A06aBNs0OWasn LeHHOCTb

----------------- » [loTok uHdopmaunm

PucyHok 1 — Mogenb cucteMbl MeHe)KMEHTa KayecTBa, OCHOBaHHasa Ha NpoueccHom noaxoge

Ona npyumMeHeHUa nNpoueccHOro noaxoga opraHy MecTHOro caMoynpas/ieHUS BaXHO onpenenutb BUAbI
npoueccoB, HEOOXOANMbBIX AN MPefoCTaBNeHUA HafeXHbIX npoaykuun/ycnyr notpebutensam/rpaxgaHam, a
Takxe obecneunTb Ka4yecTBO ynpaBfeHWUs AN NONYYEHUS Xenaemoro pesynbraTta. [poueccbl MeHemXMeH-
Ta opraHa MeCTHOro camoynpaBJ/ieHVs1 BK/IOYaKT Npouecchl ynpasieHUs opraHusauueli, NPON3BOACTBEHHbIE
npouecchbl 1 BcnoMoratefibHble npouecchl (cM. npunoxeHue A). OCHOBY MeHeaXMeHTa MpoLeccoB kayecTBa
COCTaB/ISIOT NPOM3BOACTBEHHbIE NMPOLECCHI.

MprMepamMn NpPoLEeccoB CUCTEMbl MEHe)KMEHTa KayecTBa OpraHoB MECTHOr0 caMoynpaB/ieHNUs ABNSIOTCA:

a) npouecchl cTpaTernyeckoro MeHegKMeHTa, Heobxogmble AN onpegeneHns PYHKUUn opraHa mMecT-
HOro camMoynpaB/fieHUsi B COLMaNbHO-3KOHOMMWYECKOW cpefe;

b) mpoueccbl obecneyeHnss pecypcamm n BO3MOXHOCTEN NOCTaBKM NMPOAYKLUN/YCAYr OpraHOM MeCTHOro
camoynpaB/ieHNS;

C) mpouecchl TEXHUYECKOro 06CnyXnMBaHUa NpovM3BOACTBEHHOIO 060pyA0BaHNS;

d) nmpouecchl NOAroTOBKU, NepecMoTpa ¥ akTyanusauum wiv paspaboTky naaHoB v paboumx nporpamm;

€) npoueccbl MOHUTOPWHIA Y NU3MEPEHUsa nokasaTteseii npolecca nNpeaocTaBieHns NpoayKunn/ycnyr;

f) npouecchl o6ecnevyeHnss NPO3payHOCTN BHYTPEHHErO U BHELWHEro obmeHa MHGopMauneit;

) npoueccbl 06ecrneyeHns roTOBHOCTU K AENCTBMAM B Ypes3BblyaliHbiX CUTyaLMAX U pearnpoBaHus Ha
HUX.

Ans kaxporo npouecca opraH MECTHOTO camoynpasfieHnsa LO/HKEH OnpeaennTb:

- noTpebuTens npouecca. 3T0 MOXET 6bITb BHYTPEHHWI A NoTpebuTens (nogpasgeneHne opraHa mMecT-
HOro camoynpaB/ieHUsl) UK BHELWHNn noTpebutens (Hanpumep, rpaxgaHvH, nonydyawwmii npoaykuuto/yc-
nyry);

- OCHOBHble BX0Abl npouecca (Hanpumep, MHdopmaumsa, TpeboBaHNA 3aKkoHOB, defdepanbHasa w/wam
peruoHasibHas NoaWTMKa, MatepuasibHble, 3HepreTuyeckne, YesoBeyeckme 1 QUHAHCOBbIE PECYPCHI);

Vi
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- BbIX0Abl Npouecca (Hanpumep, NPOAYKLMSI UNKU YCIYra, U3FOTOBNEHHLIE UMM BLINOMHEHHLIE B PE3YNb-
Tare hyHKUMOHUPOBAHNSA NPOLIECCa);

- cpeacTea ynpaeneHus 1 nokasarenu, Heo6xoaumbie Ans NPosepkk paGoTbl NpoLiecca u/unu aHanusa
NOMNYYEHHLIX PE3ynLTaTos,

- B3aUMOAENCTBUA C APYrMMU NPOLIECCAMM OpPraHa MECTHOTO CamMOynpaBeHns (BbIX0 O4HOrO NPoUec-
ca, KaK nNpaBuno, ABMAETCA BXOAOM APYroro npoLecca);

- CPEeACTBa KOHTPOMSA W YNpaBneHusi, HeoOXxoaAMMbIE A 0GecneyeHns NPO3PaYHOCTH YHKLMOHMPOBa-
HUA Npouecca.

Mpumevyanue — Bonee nogpobHble peKkOMEHAALMN MO NPOLECCHOMY NOAX0AY npueeaeHs B [16].

0.3 Bzaumoceasb ¢ UCO 9004

MNCO 9001:2008 CuctemMbl MeHeXMeHTa kauecTBa. TpeGoBaHuA

BBeaeHue

Bsaumoceasb ¢ UCO 9004

MNCO 9001 n NCO 9004 aBnAaoTCA cTaHAapTaMu Ha CUCTEMbI MEHEAXKMEHTA KavyecTBa, KOTopble A0-
MOMHSAIOT APYr Apyra, HO UX MOXHO NMPUMEHATb TaKKe HE3aBMCUMO.

MNCO 9001 yctaHaBnuBaeT TpebOBaHUA K CUCTEME MEHEIKMEHTa KadvecTBa, KOTopbie MOryT ObiTb
MCMNONb30BaHbl AN BHYTPEHHETO NPUMEHEHMSA OpraHU3aumMsaMm, a Takke B Uensax ceptudpukauum mnm 3a-
KNIOYeHUa KoHTpakToB. CTaHAapT HanpaeneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEXKMEHTA Ka4eCTBa Npu
BbINONHEeHUU TpeboBaHuii NoTpebuTenen n COOTBETCTBYIOLLMX 3aKOHOAATENbHbLIX U ApyruX obsa3aTenbHbIX
TpeboBaHwmii.

B NCO 9004:2009 npueeaeHbl pekOMEeHAALNU NO YAYYLLIEHUIO CUCTEMbI MEHEAXKMEHTA KauecTBa opra-
HU3auuM Ana JOCTUXKEHMS YCTOMYMBOTO ycnexa. BaxxHO NOHMMAaTb, UTO B OpraHe MeCTHOro camoynpaBrieHus
BO3MOXHOCTb MOCNEeAOBaTENLHO MPEAOCTaBNATb NPOAYKLMIO/YCRYru, COOTBETCTBYOWME TpeGoBaHUaM no-
TpebuTens, MOXeT 3aBMUCETb OT obecneyeHuss pecypcaMu, HaxXoAsSILLMMUCA BHE NPSAMOTO yNpaBneHusi opraHa
MECTHOrO CamMOyrnpaBneHus.

0.4 COBMECTUMOCTL C OPYrMMU CUCTEMAMU MeHeHKMeHTa

MCO 9001:2008 Cuctembl MeHeOXXMeHTa KauecTBa. TpeGoBaHusa

BBegeHue

COBMECTUMOCTb C APYTUMU CUCTEMAMMN MEHEKMEHTA

Mpu paspaboTke HACTOALLErO CTaHAapra AOSDKHOE BHUMAaHWE ObiNo yaeneHo nonoxenusam UCO
14001 ans ynyyweHuss COBMECTUMOCTU 3TUX ABYX CTAaHAAPTOB B MHTEpecax coobLuecTBa nonb3osarenen.
MpunoxeHue A nokaselBaeT cootTeeTcrane mexay MCO 9001:2008 u UCO 14001:2004.

Hacroawwin ctaHaapT He COAEPXUT KOHKPETHbIX TpeGoBaHUM K APYIMM CUCTEMaM MEHEMXMEHTA,
TaKUM Kak MEHEIXKMEHT OXpaHbl OKpYXaloLen cpeabl, MeHeAXXMEHT NPOdeCcCMOHanLHOro 340poBbs U 6e3-
OMacHOCTH, PUHAHCOBLIN MEHEAXMEHT UNU MEeHeIXXMEeHT puckoB. OAHAKO CTaHAApT NO3BONSAET OpraHu-
3auMmu cornacoBatb MM MHTErPUPOBAThL CBOIO COBCTBEHHYIO CUCTEMY MEHeXXMeHTa kadecTBa C Apyru-
MM CUCTEMaMN MEHEI)KMEHTa C COOTBETCTBYIOWMMU TpebGoBaHuamu. OpraHu3aumsi MOXET aganTupoeaTb
AencTeyioLylo(ne) cuctemy(bl) MEHEAXMEHTa ANA CO34aHUA CUCTEMbl MEHEPKMEHTA Ka4eCTBa, COOTBET-
cTByoLen TpeboBaHNAM HACTOALLEro CTaHaapTa.

Ona o6ecneveHns ka4yecTBa NPeaoCTaBNAEMbIX NPOAYKLMU U YCIYT B OpraHe MECTHOrO camoynpasne-
HWS1 HA OCHOBE CUCTEMbI MEHEKMEHTA KauyecTBa MOTyT GbiTb BHEAPEHbI TAKUE CUCTEMBI MEHEAXKMEHTA, KaK
MEHEMDKMEHT OXPaHbl OKPYXXaloLWeN cpeabl, MEHEMKMEHT NPOheCCUOHANLHOMO 3A0POBbA U Ge30nacHoOCTH,
(hMHAHCOBLIN MEHEAXMEHT U MEHEKMEHT pucka. OAHAKO, €Cnu OpraH MECTHOr0 CaMOyNpasfieHUa BBOAUT
Takue AONOSIHEHUA B CBOK CUCTEMY MEHEIKMEHTA KayeCTBa, 3TO HE 03HAYaET, YTO OH MMEET BHEAPEHHYIO
UHTErpUPOBAaHHYIO CUCTEMY MEHEMKMEHTA. B 3aBUCUMOCTHM OT CUTYyaLmMn OpraHy MECTHOTO CaMOynpasneHus
Heo6X0ANMO CKOOPANHUPOBATL UM MHTETPUPOBATL CBOIO CUCTEMY MEHEIDKMEHTA KauecTBa ¢ APYrMMU CUCTE-
Mamu MEHeaXMeHTa.

il
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HAUVWOHANBHBIWN CTAHOAPT POCCUNCKON OEQLEPALVUU

CucreMbl MEHEOXXMEHTA KayecTBa

PYKOBOAALWMNE YKASAHUA NO NPUMEHEHUIO UCO 9001
B OPFTAHAX MECTHOIO CAMOYNPABJIEHUA

Quality management systems. Guidelines for the application of ISO 9001 in local government

DNara BBegeHua — 2017—12—01

1 ObnacTb NnpuMeHeHusi

1.1 O6uwme nonoxeHus

MCO 9001:2008 CucteMbl MeHeQ)KMEHTA KauecTBa. Tpe6oBaHusA

1 O6nactb NnpuMeHeHus

1.1 O6uwme nonoxeHus

Hacrosawmii ctaHaapt yctaHaBnuBaeT TpeboBaHUSA K CUCTEME MEHEAXXMEHTA KAuyeCTBa B TEX Cny4a-
AX, KOrga opraHu3aums:

a) HyXgaeTca B 4eMOHCTpauuM cBoei cnocoBHOCTU BCErga NOCTaBnATL NPOAYKLMIO, OTBEYAIOLLYIO
TpeboBaHusim noTpebuTeneii u COOTBETCTBYIOLLMM 06si3aTeNbHbIM TPEGOBaHUAM;

b) cTaBUT CBOEII LieNbIo NOBbLILUEHWE YAOBMNETBOPEHHOCTH NOTpebuTenein nocpeactesoM acpekTUBHO-
ro NPUMEHEHUSA CUCTEMbI MEHEAXMEHTA Ka4eCTBa, BKIOYasn NPOLECCH MOCTOSHHOIO ee yny4lieHus,, u obe-
crneyeHne CoOTBETCTBUS TpeboBaHMsIM NOTpebuTenein u COOTBETCTBYIOLMM 0653aTeNbHLIM TPeGOBaHUAM.

MpuMedaHue 1— B HacTosiLyeM CTaHAapTe TEPMUH «MPOJYKLUMS» NPUMEHUM TOSLKO:
a) K NpefHasHa4aeMoii Ans NoTpeGuTens Unu saTpeGoBaHHON UM MPOAYKLMK;
b) K NtoBbIM 3a@aHHEIM pesynbTataM NPOoLECcCOoB XM3HEHHOrO LKNa.

MpumedaHune 2 — 3akoHogaTenbHble W Apyrue obssaTenbHble TpeboBaHUsi MOryT ObiTh BblpaXeHbl Kak
npasoBble TpeboBaHus.

Llenbio HacTosiLero ctaHaapra seBnseTcs obecneyeHne opraHoB MECTHOTO CaMOyrnpaBrieHUs PyKOBO-
JAWMMK yKazaHuaMU ONnA JOCTUMXKEHUST NOSNOXMTENbHbIX pesynsratoB npumeHeHusa MCO 9001. Hacrosiwme
PYKOBOAALLME YKa3aHWA HE A00ABNSIOT, HE MBMEHSAIOT u/unu He moauduumpytot TpeboBaHus UCO 9001.

MpaxkgaHe JOBEPAIOT OPraHy MECTHOr0 CaMOYNPaBEHUs, €CAN OH rAPAHTUPYET BbINOJNIHEHUE BCEX KIIO-
YeBbIX MPOLIECCOB U MPOAYKLUMWU/YCIYT HA HEKOTOPOM MWUHUMAaNbLHOM NPUEMIIEMOM YypoBHE. Bce mpouecchl
opraHa MecTHOro camoynpasfeHus (MPoueccbl ynpasneHusi, NpOU3BOACTBEHHbIE U BCNOMOraTenbHbIE NMPo-
LieCChbl) JOSHKHbI COCTABNATbL CUCTEMY MEHEAXMEHTA KayecTBa, UCMNONb30BaAHME U JanbHelllee pa3BUTUE KO-
TOPOW JOMKHO ObITb HanpPaBnEHO HA AOCTUXEHME BbICOKMX pe3ynbraToB. [lesATenbHOCTb OpraHa MEeCTHOro
camoynpasneHust MOXeT ObITb OAHOBPEMEHHO YAOBIIETBOPUTENLHON B OAHUX 0ONAcTsX U HeyaoBIETBOPU-
TEMbHOW B APYruX.

Mpu onpeaeneHun NpPoOLIECCOB CUCTEMbl MEHEMKMEHTA KauyecTBa BaXKHO, UTOObI OpraH MeCTHOro ca-
MOynNpaBneHusi UCCneaoBan npoLeccsl, Heobxoaumble AnA obecneyeHns kayecTsa NPeaoCTaBnAeMbIX No-
TpebutensaMm NpoaykuMu u ycnyr (CM. npunoxeHue A). 3TU NpoUECCh NpeACTaBnsAloT coboil Npouecchl

UspaHue opuumanbHoe
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MEHEIKMEHTa, NPoLeCcChl M3rOTOBMEHMS MPOAYKLMM U OKa3aHUA YCAyr U Apyrue npouecchl, Heobxoaumble
ans 3¢pdeKTUBHON U pe3ynbTaTUBHOW paboTbl CUCTEMBbI MEHEAXXMEHTA KavecTBa. B npunoxeHun B npuBeaeH
MeToA npoBepku paboTbl OpraHa MECTHOIro0 camoynpaBneHus, NO3BOMAIOWMIA uccnenosarb obnacrb onpe-
AeneHuns u 3penocTb 3TMX NPOLECCOoB, NPOAYKUMK 1 ycnyr. icnonb3oBaHne NpuBEAEHHOTO B NpunoxexHuu B
MeToZa MOXET ObITb HA4arnom NPUMEHEHUS HACTOALLEro cTaHaapTa.

1.2 NpumeHeHune

NCO 9001:2008 CucteMbl MeHeXXMEHTa KavyecTBa. TpeboBanus

1 Obnactb NpMMeHeHUsA

1.2 NpumeHenve

TpeboBaHUA HACTOALLEro CTaHAapTa AABASIOTCA 00LWMMM U NpeaHa3HaveHbl AN NPUMEHEHNSA BCEMU
opraHu3auMsaMW He3aBUCUMO OT BuAa, pasMepa 1 NOCTaBnAEMON NPOAYKLIMK.

Ecnu kakoe-nubo TpeboBaHWe HACTOSLLEro CTaHAApTa HemMb3s NPUMEHUTL BCrieacTesue cneunduku
opraHu3auum u ee NpoayKLMK, 0MNyCKaeTCs ero UCKIMIoYeHne.

Mpu JonyLEHHbIX UCKIIOYEHUSIX 3aSBIIEHUSA O COOTBETCTBUMM HACTOALLEMY CTaHAAPTY NPUEMIIEMBI,
€Cnu 3TU UCKMIoYEHMA nognaaaiotr noa TpebosaHusa pasgena 7 U He BNUSIOT HA CNOCOBHOCTb uUnNu OTBET-
CTBEHHOCTb opraHusauum obecneunBaTb NPOAyKUMEN, COOTBETCTBYIOLLEH TpeGoBaHuAM notTpebuteneli u
COOTBETCTBYIOLLMM 00a3aTenbHbIM TPEOOBaHUSM.

Tpe6GoBaHUsA HACTOSALLETO CTaHAapTa ABNSAIOTCA 0OLWMMU U NPUMEHUMbBI KO BCEM OpraHam MeCTHOro ca-
MOYNpaBneHnsl HE3aBUCUMO OT UX BMAa, pasmepa, U3rotaBnmBaeMon NPoayKLUUW U OKa3biBaeMbIX YCNyT.

Monb3oBarenb MOXET NPUMEHATbL PEKOMEHAaLMM HACTOSILLEro CTaHaapTa B LUENOM UMW 4aCTUYHO NO
Mepe HeOOX0AUMOCTH.

2 HopMmaTtuBHbIE CCLISIKU

MCO 9001:2008 Cuctembl MeHeXKMEHTA kavecTBa. TpeboBaHua

2 HopMaTuBHbIE CCbINIKU

B HacTosflLeM cTaHgapTe MCNoNb30BaHa HOPMATMBHASA CCbiflka HA Creaylowmii CtaHaapT:

MCO 9000:2008 Cuctemel MEHEAKMEHTA KayecTBa. OCHOBHbIE MONOXeHus u cnosapb (ISO 9000:2008
Quality management systems)

3 TepmuHbI 1 onpegeneHus

MCO 9001:2008 CucteMbl MeHeXKMEeHTA KayecTBa. TpebGoBaHuaA

3 TepMuHbl U onpeaeneHus

B HacToAem cTaHaapTe NpMMeHEHbl TEPMUHBI U onpeaeneHns, AaHdHble B MCO 9000. B TekcTe Ha-
CTOALLEro CTaHZapTa TEPMUH «NPOAYKLMS» MOXKET 03HAYaTb TAKKE «YCnyry».

B HacToAwem craHgapTe npuMeHeHsl TepmMuHbl no MCO 9000, a Takke crneaylolme TEPMUHBI C COOT-
BETCTBYIOLLMMM ONpeAEneHnaIMH.

Besge, rae B UICO 9000 nucnonb3oBaH TEPMUH «OpraHu3aLmsa», Npu UCNoNb30BaHUN HACTOALLIETO CTaH-
Japra cnefyer YitaTb «0praH MECTHOMO CaMOynpaBeHUsy.

3.1 Bbicwee pykoBoacTBO (top management): [OMKHOCTHOE NMUO MW Fpynna AOMKHOCTHbIX N,
OCYLLIECTBIIAIOLLMX PYKOBOACTBO U YNpaBreHne opraHn3aumein Ha BbiCLLUEM YPOBHE.

MpumedaHue 1— B HacTosLeM CTaHAapTe opraHusauueil siBNseTcs opraH MecTHOro camoynpasneHust (3.5).

MpuMedyaHue 2 — B 3aBUCMMOCTU OT CTpaHbl U €€ KyNbTypbl HaMMeHOBaH1e U hYHKLMN BbICLIEro PyKOBOA-
CTBa MOTYT CYLLECTBEHHO pasnuyarses. TUMUYHEIMW NpUMepaMin HaMMeHOBaHUiA BBICLLIErO PYKOBOACTBA SBMSAOTCA: M3p,
ry6epHaTop, pyKOBOAWTENb MECTHOW @AMUHUCTPaLMK UM MyHULMNanuTeTa. Bbicllee pyKOBOACTBO BhINOMHAET (OYHKLMY
yNpaBneH1s opraHoM MECTHOro caMoynpasieHNs.

MpumeyaHue 3 — MecTHbI COBET npeAcTaBnsieT coboil opraH MECTHOro camoynpaBrneHus, LesTenbHOCTb
KOTOPOro perynupyetcs 3akoHoaatenbHO. MeCTHbIA COBET, kak NpaBurio, M3upatoT nyTem BceobLymx BeIGOpoB. MecTHbIN
COBET OGBLIMHO COCTOMT U3 M3pa, YIIeHOB COBETA, fJOIPKHOCTHBIX JTUL, U MOMeYUTENbHLIX OPraHoB COOTBETCTBYHOLLEro op-
raHa Bnactu. MecTHbI COBET — 3TO MECTHas rocyapCTBEHHas opraHu3aLyvs, oTBevatolas 3a ynpasreHne B MHTepecax
TEppUTOPUN 1 ee HaceneHus.

2



FOCT P 52614.4—2016

3.2 norpeburtenn/rpaxganuH (customer/citizen): OpraHusaums unu U3n4ecKoe NULO, nonyyatoLiue
NPOAYKLMIO UMK yCnyry.

MpuMmevyaHue 1 — B HacTosILEM cTaHAapTe TEPMUH NOTPEOUTENL/rpaXaaHuH OTHOCUTCA K OpraHusaLuu, co-
o6LLecTBY UnKn YenoBeky, KOTOpLIe Nony4aroT Npoaykuymio/ycnyry (3.7) opraHa MecTHoro camoyrpaeneHust (3.5), He3aBu-
CMMO OT TOrO OMNMaTUIIA OHW 3TY YCIYTY UK HET.

NMpuMeyaHune 2 — [ns opraHa MeCTHOrO CamMOyNpaBNeHUs BaXHO ONpeAennuTb pasnuyHbie KaTeropum norTpe-
6uTeneii n AOCTUrHYTL cGanaHCcMpPOBaHHOIO yyYeTa NOTPeBHOCTEN U oxugaHuin noTpebuteneit. Hanpumep, oaHu rpaxaaxe

ABNSAIOTCA HanoronnateNbLMKamMn U Y4acTByOT B (OMHAHCMPOBAHWUW YCNYT opraHa MecTHOro camoynpaBrieHus], a Apyrue
TONBKO MOJIb3YHTCA NPegoCTaBNSEMbIMUA NPOAYKLMEN UMK yCryraMu.

MpumevyaHune 3 — TepMUH «NoTpebUTENb» MOXET MHOTAA BbI3bIBaTL NPOTUBOPEYUS MPU UCMONb30BaHUK €ro B
paboTe opraHa MECTHOFO CaMOyNpaBnEeHUs MU rocyAiapCTBEHHON cnyx6bl U Aaxe B MeXAyHapoAHOM NpaBe, Tak Kak 3ToT
TEPMMH CBSI3aH C KOMMepPYECKOi eAaTeNnbHOCTh. OfHaKO 3TOT TEPMUH LUMPOKO NPUMEHSIIOT B 0GNacTh cTangapTusaumu
CUCTEM MEHE[XXMEHTa Ka4yecTBa, U NOSTOMY TEPMUH «NOTPeBUTENb» B HACTOSALEM CTaHAapTe UCMOMNb30BaH B COMETaHUM
C TEPMUHOM «TPaXXaHUH».

3.3 Tpe©boOBaHMA K OpraHam MecTHOro camoynpaeneHus (specification for local government): Muxu-
MarnbHble TpeboBaHUs, NpeabsBAsSEMbIE K NOCTABKE MPOAYKLMM U NPEAOCTABNEHUIO YCAYT, Noanexawme no-
cnegosarefnibHOMY U 3)EKTMBHOMY BbIMNONTHEHWUIO OPraHOM MECTHOro camoynpasnenuns (3.5) u oteevaowme
NOTPEBGHOCTAM U OXKUAAHUAM TPAXKO aH.

NMpumeyaHune 1 — TpeGoBaHUS K OpraHaM MeCTHOTO camoynpaBneHUs 06bIYHO YCTaHaBNMBaIOT B cneuuanb-
HbIX JOKyMEHTaXx, Tak1x Kak «YCTaB opraHa MecTHOro camoynpaeneHus» unu «O6asaTenscTsa No yenyramy.

NMpumevyaHune 2 — Yactb TpeboBaHWUi K OpraHaM MECTHOIO CaMOynNpaBnNEHUA MOXET COAepPXKaTbCA B 3aKOHaX,
B pernoHasbHoi Unu rocyjapcTBEHHONM NOMUTUKE MpaBUTENLCTBA.

MpumevyaHue 3 — lpUMepHbIA NepedeHb MokasaTenen BbINONHEHUA OpraHOM MECTHOro camoynpaBneHus
yCTaHoBreHHbIX TpeboBaHuiA NpuBeAeH B Tabnuyax B.1—B.4.

3.4 pexnapauusa (opraHa MecTHOro camoynpasrneHusf) (citizen’s charter): [lJokymeHT, coaepxawmi
3asBMIEHME O HaMepeHusAX n 06s3aTenbLCTBax OpPraHa MECTHOr0 camoynpasneHust N0 06ecnevYeHunto rpa)xxaax
pe3ynbTaTuBHbIMK U 3)PeKTUBHBLIMKU NpoayKumen/ycnyramm (3.7), COOTBETCTBYIOLLIMMU OXUAAHUAM NOTPedu-
Tenen U MMHUManbHO NPMEMIIEMOMY YPOBHIO KayecTBa, o0ecneumBaroLeMy rapaHTUio TOro, YTo npoaykuus/
YCIyru opraHa MeCTHOro caMoyrnpaBneHnss COOTBETCTBYIOT YCTAHOBITEHHbIM TPeBOBaHUSIM.

MpumevyaHne 1 — [eknapauua opraHa camoynpaBneHUN BKMIOMAET Takke MepeyeHb ycnyr, obssarenscTs
nepea rpaxgaHamu U rapaHTuiiHble o6s3aTenseTBa.

MpuMmevyaHune 2 — B peknapaymmn o6bIMHO NPUBOAAT NepeveHb YCNyr, NpeocTaBnsieMbIX opraHamn MecT-
Horo camoynpaeneHus (3,5), n cooTBeTcTBylOWMe TpeboBaHUSA, NokasaTenu n TpeboBaHUs cTaHaapToB. [Jeknapauyus
Takxe BKItodaeT obLyyto nHgopmaumio o coobuiecTse, HaNPUMep UCTOPUYECKYIO CIpaBKy O PErMOoHe, NpeanpUuATUsAX,
UHpacTpyKType, AOCTONPUMEYaTENLHOCTAX, OpraHe MECTHOro caMoynpaBneHus, npasax rpaxgaH, 6naHku xanob
C VHCTPYKUUSIMU UX 3aMOfIHEHWUs, cripaBoYHble agpeca (KOHTakTHble TenedoHbl, areKTpOHHas noyTa), agpec u 4achl
paboTbl MyHUUMNanbHbLIX OpraHu3aLuid, KapTy ropoga, opraHusaunm nNo cBA3AM c 06LECTBEHHOCTLIO U AOCTYMNHbIE
UHTepdenchl.

3.5 opraH mecTHOro camoynpasneHua (local government): Pykosogawmi opraH Tepputopumn unm cpe-
Aepauuu, OTBEYaloLLMii 3a ynpaBneHue ee pasBuTUEM, OTBETCTBEHHLIN 3a onpeaeneHue, paspaboTtky U ycra-
HOBNEHMe NoNUTUKKM No obecnedenuio notpedutenen/rpaxxaan (3.2) npoaykuuen/ycnyramm opraHa MeCTHOro
camoynpasneHus (3.7).

Mpumevyanue — OpraH MECTHOrO CamMOynpaBfnEeHUA MOXET OTHOCUTBLCA, HanpuMep, K eAnHuUue Teppu-
TOpUalnbHOro, HaUuuoHanNbHOro n/vnn perMoHanbHOro geneHna, KoTopaa oxeaTbiBaeT HEKOTOpoe COO6LI.leCTBO. Op-
raH MeCcTHOro camMoynpasneHus ABNAETCA OPUANYECKOW eauHULEN, COOTBETCTBYIOLWEN onpeAeneHHON TeppuTopun
n COOﬁLLleCTBy, MMelOLLleﬁ npasa ynpaBneHUAa U 3aKoHoJaTeNnbCTBa, o6nanaeT cobCcTBEHHOW lOpVI,qW-IeCKOﬁ npaso-

CNOCOGHOCTBIO U COGCTBEHHBIMU MONMUTUYECKUMY, aAMUHUCTPaTUBHBIMU, NAaTPUMOHWANBHBIMU U perynupyrowumu
BO3MOXHOCTAMWU.

3.6 npouecc opraHa mecTHoro camoynpasnenus (local government process): Ha6op B3aumocsa3saH-
HbIX UMW B3aUMOAEWCTBYIOLLMX BUAOB AEATENbHOCTM OpraHa MeCTHOro camoynpasnenus (3.5), npeobpasyio-
LMX BXOAbI [NonNUTUKA, pecypcbl, NOTPeGHOCTU U oxmaaHus notpedutenen/rpaxaad (3.2) u 1. 4.] B BbIX0Abl
(noctaBneHHasa NPoAYKUUS U NPeOCTaBNEHHbIE YCIYIW).

MpumedvaHune 1 — B npunoxeHun A npusefeHsl HEKOTOpPblE NPUMEPLI TUNOBLIX NPOLIECCOB OpraHa MEeCTHOro
camoynpaBneHns.
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MpumedvyaHune 2— B UNCO 9004 npueefeHO pyKOBOACTBO MO YNyYLUEHUIO NMPOLECCOB AS1S AOCTUXKEHNA YCTOW-
4YMBOroO ycrnexa.

3.7 npoaykuusal/ycnyra (product/service): Pesynsrat pabotbl npouecca.

MpumMmedvyaHune 1— B HacToAwWeM cTaHAapTe NoA NPOoAYKUWUER/ycnyroi opraHa MeCcTHOro camoynpasneHus (3.5)
CreayeT NoHUMaThb NpeobnafatoLLyio NPOAYKLUMIO UK YCRyry, NpeaHasHavyeHHyto Ansi notpebuTens unu aatpeGoBaHHyo
UM. HemaTepuanbHas ycnyra MOXeT BKNoHaTb HEKOTOPLIE MaTepUanbHbIe KOMMOHEHTHI (HanpuMep, UHPOPMaLMOHHbIE
GpoLutopbl, KOHTENHepbI, yoexuwa). MpuMepamu ycnyr AensoTca cHabXxeHne NMTLEBOW BOAOI, yAaneHne CTOYHbIX BOA,
obecneyeHne ocaelLLeHus, BLIBO3 Mycopa u obecnedeHne rpaxgaHckoi 060poHOiA.

MpumMmevyaHne 2 — ORHOW U3 OCHOBHBLIX YCAYr, 4acTO NPEAOCTaBNsAeMbIX OPraHOM MECTHOr0 camoynpasne-
HUS, ABMSAeTcA ycnyra no paspaboTke NPOEKTOB, ANA KOTOPLIX MOXET 6bITb HeobxoguMa pazpaboTka NNaHoB NO kade-
cTtBy (cM. ICO 10005 n MCO 10006 ana pa3paboTku NNaHOB NO Ka4eCTBY U MEHEAXMEHTY NPOEKTOB COOTBETCTBEHHO).

MpumedaHune 3 — CyllecTByIOT YeTblpe obLyne KaTeropun «NPoAYyKUUN/YCnyrs:

- ycnyru (HanpumMep, TpaHCNopTHbIE, o6pasoBaTenbHble, obecneveHne 6esonacHoCcTH);

- nporpammHble cpefcTaa (Hanpumep, obecnedeHne AOCTYNa K MHOPMaLMK, KOMNLIOTEPHLIE NPOrpaMMbl, CRI0BapH);
- BOKYMeHTbl (Hanpumep, NacnopT, CBMAETENLCTBO O POXAESHUN, BOAUTENLCKOE YA0CTOBEPEHUE);

- obpaboTka marepuanos (HanpuMep, CTOMHLIX BOA).

Mpumevyanue 4 — lMpoaykuma/ycnyra opraHa MECTHOTO CaMoynpaBneHNa SBNAETCA pe3yneTaToM AeaTenbHo-
cTH, 0bs3aTenbHO BbINOMHAEMOI NpU B3aMMoAENCTBUM NOCTaBLYMKa U NoTpebuTtensfpaxaaHuHa (3.2), u aenaetca Yalle
BCEro HemaTepuansHON.

MpepocTaBneHne NpoayKUMKU/ycnyrn MOXeT BKNIOYaTb, Hanpumep, cneayoLlyee:

- [eATeNbHOCTL, OCYLIECTBIEHHYI0 Ha NOCTaBNEHHOW NoTpebutenem MaTepuansHo NPOAYKUMK (HanpuMep, Heuc-
npaBHOM aBTOMOGUNE);

- AEeATeNbHOCTb, OCYLLECTBIIEHHYIO Ha NOCTaBeHHO| NoTpebuTenem HeMaTepuanbHoOW NPOAYKLUKU (Hanpumep, co-
CTaBfieHMne 3aaBMeHNnsa 0 AoXoAax, HeobxoauMoro Ana onpeaeneHnus pasmepa Hanora),

- NpefocTaBrneHne HematepuanbHoOi NpoayKunK (Hanpumep, UHoOpMaLUKN N 3HaHUR),

- cosfaHue bnaronpusATHLIX YCroBuii NoTpebuTensam (Hanpumep, B roCTUHULAX U pecTopaHax).

MporpamMMHOe CpefCcTBO COAEPXUT MHOPMaLMIo, OOBIMHO SBNAETCA HeMaTepuanbHBIM U MOXET peanu3oBbiBaTb
METOA bl TPaH3aKLMKn Unn npoLeaypsbl.

[OKyMeHTBI, KaK npaBuiio, SBASIOTCA MaTepuanbHbIMK, @ WX KONMYECTBO SBNSIETCA cHETHOIW BenuyuHoi. Obpaba-
TbiBaEMble MaTepuarnsl 06bI4YHO ABNSAIOTCA MarepuaribHbIMU, @ WX KOSIMYECTBO ABMAETCA HenpepbIBHOW BENUYMHON. [o-
KyMEHTbI M 06paboTaHHble MaTepuansbl YacTo Ha3biBaloT TOBapamu.

MpumMmedaHue 5— ObecriedeHue kauecTBa HanpaeneHo rMasHLIM 06pa3oM Ha NPOAYKLMIO.

MpumeyaHue 6 —lNonuTuka opraHa MecTHOro camoynpasneHuns (3.15), oTpaxarowas HanpasneHns ero ae-
CTBWiA, OBBIMHO COAEPXKUT NEPEYEHb €ro NPOAYKLMW/YCnyr.

[MCO 9000:2005, 3.4.2, aganTupoBaHHOEe onpeaeneHue]

3.8 cucteMa MeHemKMeHTa KayeCcTBa OopraHa MeCTHOro camoynpaeneHua (quality management
system of the local government): COBOKYNHOCTb B3aMMOCBA3aHHbLIX N B3aUMOAENCTBYIOLLMX SNEMEHTOB, Mo-
3BONAOLLMX OPraHy MECTHOIO CaMOYNPAaBIEeHUs YCTaHaBNMBAaTb NONUTUKY U Lenu B 06nactu kavyecTsa n obe-
CneYnBaoLLUX JOCTUXKEHUE ITUX LiENEN.

[MCO 9000:2005, 3.2.1, 3.2.2 n 3.2.3, aganTupoBaHHOE onpeaeneHune]

3.9 npospayHocTb (transparency): OTKPbITOCTb B OTHOLUEHUN peLleHU U AeATEeNbHOCTU, KOTopble
BMUAIOT HA 0OLLECTBO, 9KOHOMMKY M OKPYXAIOLLYIO Cpeay, a Taioke rOTOBHOCTb COO0LWAThL O HUX SICHO, TOYHO,
CBOEBPEMEHHO, NPaBAMBO U B NONHOM o6beMme.

MpuMevyaHne — [Ipo3pavyHOCTb PE3yNLTaTOB NPOLIECCOB, NPOLIEAYP, METOA0B, UCTOYHUKOB laHHbIX U Npeano-
TTOXEHWNA, UCronb3yeMblX OpraHOM MECTHOro camoynpasneHuna (3.5), rapaHTUpyeT, UTo COOTBETCTBYIOLan UHgopmauma
JOCTYMHa 4ns Bcex NoTpebuTenei n apyrux 3auHTEPECOBaHHbLIX CTOPOH.

[MCO 26000:2010, 2.24, apanTupoBaHHOEe onpeaeneHue]
3.10 orBeTCcTBEHHbIMN (responsible): Nuuo, umetowiee 06A3aTeNbCTBA MO BbIMOMHEHUIO YCTAHOBNEHHBIX
AENCTBUI, KOHTPONIO, 3aLmTe MU 0O6CNY>XMBAHUIO YCTAHOBEHHbIX KATETOPUI TPaXKaaH.

MpuMmevyaHne 1 — B HacToAIWeM cTaHAApPTE «OTBETCTBEHHbLIW» O3HAYAET 3acNyXUBaIOLLMIA JOBEpUA, Hajex-
Hblid, CNOCOGHLIN, KOMNETEHTHLIA, KBAaNUMUUMPOBaHHLIN B 06NacTW NPUHATUA pelleHUd U AeiACTBUAX, OKa3blBaloWmUX
BMUsiHWE Ha 0bLecTBO, yUpeXAeHUs, IKOHOMUKY U okpyxatowlyto cpegy. OTBETCTBEHHbIE [EACTBUSA OpraHa MeCTHOro
camoynpaeneHua (3.5) — aTo aeifcTBUA, KOTOpble 06A3aH BLINOMHATL OpraH MECTHOro caMmoynpasneHns AN 3aluTsl
rpaxaaHuHa/noTpebuTtensa Kak NMAYHOCTU, €ro UMyLecTBa U UHTepecoB, hopMupyloLMe AoBepue K opraHy MecTHOro
camoynpasneHus.

4
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MpumMmedaHne 2 — OTBETCTBEHHbIE AEHCTBUSA OpraHa MeCTHOTO CaMoynpaBNeHUs He TONbKO MojpasyMeBatoT
BbIlNoNMHeHue TpesOBaHMﬁ 3aKkoHoAaTenbCcTBa, HO Takke HeNOCpeACTBEHHO CBA3aHbl C yAOBNETBOPEHHOCTbIO n0Tpe6MTen$|
1 ero JoBepuem.

3.11 nogoTyeTHOCTb (accountable): CocTosHWe OTBETCTBEHHOCTM OpraHa MEeCTHOro CamoynpaBneHus ne-
pen opraHamu Bractu u B 6onee LUMPOKOM CMbICIE nepe/ 3aMHTEPECOBaHHbIMU CTOPOHaMK 3a peLLeHus U aes-
TENbHOCTb, HANPAaBINeHHyI0 Ha YI0BNETBOPEHNE UHTEpecoB 06LLEeCTBa U KaXxaoro notpebutens/rpaxkaaHuHa (3.2).

n puMedyaHune — B cnyvae perMoHanbHOro Unu HaynoHasibHOro yripaeneHusa NoA0THYETHOCTL BKIOHaET OTBET-
CTBEHHOCTb nepep opraHaMmm MECTHOIo camMoynpasneHusa n O6Ll.[eCTBOM, B KOTOPOM 3TU OpraHbl ynpaBneHua AeﬁCTByIOT.

[MCO 26000:2010, 2.1, aganTupoBaHHOE onpeaeneHune]

3.12 3anHTepecoBaHHas cTopoHa (interested party): dusuveckoe nuuo unu apyrue cyobekTbl, Co3-
daiowme f006aBneHHyYI0 LEHHOCTb AN OpraHu3auum, Unu 3aMHTEepeCOBaHHbIE B AEATENBHOCTU OpraHu3auum,
WM HaXOAALLMECA NOA BO3AENCTBUEM AEATENBHOCTU OpraHu3auuu.

MpumMmevyaHue — YaoenetBopeHue noTpebHOCTe M OXUAaHUIA 3aMHTepecoBaHHbLIX CTOPOH cnocobceTByeT Ao-
CTWXKEHUIO OPraHOM MECTHOMO camoynpaBreHus (3.5) ycToilumBoro ycnexa.

3.13 ynpaBnenue (governance): 3akoHHas, orBeTcrBeHHas (3.10), nogotuerHas (3.11) u pesynsraTus-
Has AeATenbHOCTb OPraHoOB BNacTu UM CaMOyNpaBneHus.

3.14 cuctemaTnyHocTb (systematically): Cnoco6 BbINONHEHUA AEWNCTBUIA B LIENOM MIU C YY4ETOM BCEX
COCTaBnAOLLMX NfiaHa UM CUCTEMBI.

NMpumevyaHne — TpeboBaHus NMnaHa unu cuctembl HEO6XOAMMO BLINOAHATL NOCNeA0BaTENBHO, PErynsipHO,
NOCTOSIHHO U HeNpepbIBHO (CM. Npunoxexue B).

3.15 nonutuka (opraHa MectHoro camoynpasnenust) (public policy): MNpuHUKUNbLI BLINOAHEHUA Opra-
HOM MECTHOro camoynpasneHus (3.5) AEUCTBMI NO YAOBNETBOPEHUIO NOTPEOHOCTEN rpaxkaaH, chopmynu-
pOBaHHbIE B COOTBETCTBUM C YCTAHOBIEHHbIM MPOLIECCOM, NMPUHATLIE U BbINONHSAEMbIE COOTBETCTBYIOLLMMM
noapasaeneHusiMm opraHa MeCTHOro CaMoyrnpasneHus B COOTBETCTBUU C OXXUAAEMbIM PE3yNnbTaToMm.

0l pnmedyaHune 1— anHLWII'IbI, BKITIOYEHHbIE B NONUTUKY, NnepeaarT eii cBoto obnacTb NPpUMEHEHUA.

MpumMedaHue 2— MpUHLMNLI 4EATENBHOCTU OpraHa MECTHOro camoynpaeneHus 06bIYHO YCTaHaBNMBaroT AN
PELUEHUS KOHKPETHBIX NpoBneM rpaxaaH, popMynupytoTcsi B COOTBETCTBMM C YCTaHOBIEHHBIM NPOLIECCOM W MPUHUMALOT,
OCYLLECTBIISAKT U NPOBOAST B XWU3Hb NoApPa3AereHNs opraHa MECTHOIrO CamMoynpaBreHusI.

MpuMmevyaHune 3 — [NpUMepoM NOMUTUKW OpraHa MECTHOTO caMoymnpaBneHUsl B OTHOLLEHUU NPOAYKLMW/yCryri
(3.7) ABnsieTcs 06513aHHOCTL OpraHa MecTHOro camoynpaeneHust oGecrnevnsaTb HaceneHue NUTLEBOI Bofoi. CyllecTBytoT
[iBa NpUHUMNa BLINMOSTHEHUS 3TOMN YCyTu:

a) obecneveHne BOAON BCEro HaceneHus;

b) oBecneyeHune Bogoi N0 BOZMOXHOCTH.

Mpu aTOM JOMKHbI BbITb 0BecneveHbl ycTaHOBMNEHHbIE NoKasaTeny BoAb!: Boga LoMmMKHa GbiTb NONHOCTLIO NpUrogHa
AN NATBA U He OKasbiBaTb BPEAHOro BO3LENCTBUS Ha 340POBLE.

MpumevyaHne 4 — [pyrum npuMepom MOMUTWKKM, KOTopas He cBA3aHa C NPOAYKUMER Wnu ycryroi, senseT-
cs obecnedeHne reHaepHoro paeeHctaa (3.16) (cm. Tabnuuy B.3, nokasarens 4). leHgepHoe PaBeHCTBO LOMKHO ObITh
BaXHOI YacTbio NOMUTUKM NoGOro opraHa MECTHOrO caMOynpaBneHUs, Ha OCHOBaHWW STOW NONMUTUKKA AOMKHa ObITb pas-
paboTaHa nporpamMMa pelleHUs 3Toit npobnembl. [onnTUKa B OTHOLWEHWUKM 3TOi NpobneMbl MeeT HaMHoro GosbLe co-
CTaBNALWMX, YeM NONUTUKA, CBA3aHHAas ¢ NPoAYKLUNER/yCcryroi.

3.16 rengepHoe paBeHcTBO (gender equality): PaBHble npaBa, BO3MOXHOCTU U 0Bs3aTensCcTBa Ans
MKEHLLMH U MYXHUH.

4 CucteMa MeHeaXMeHTa KayecTBa opraHa MecTHOro camoyrnpasneHus

4.1 O6wume Tpe6oBaHUA

MCO 9001:2008 CucreMbl MEHeKMEHTa KayecTBa. Tpe6oBaHusA

4.1 O6wume TpebOBaAHUSA

OpraHusauua gomkHa paspabortarb, JOKYMEHTUMPOBATL, BHEAPUTL U Noaaepkusatb B pabodvemM co-
CTOSIHUM CUCTEMY MEHEIDKMEHTA Ka4eCTBa, MOCTOSHHO yny4llaTh €€ pe3ynsTaTuBHOCTb B COOTBETCTBUU C
TpeboBaHMAMN HACTOSLLIErO CTaHAapTa.
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OpraHusayusa gomkHa:

a) onpeaenaTb NPoLEecChl, He0BXo0AMMbIE ANS CUCTEMbI MEHEIXKMEHTA Ka4eCTBa, U UX NPUMEHEHne
BO BCen opraHusauyum (1.2);

b) onpeaensTb nocnegoBaTeNnbHOCTL U B3aUMOAENCTBUE STUX NPOLECCOB;

C) OnNpeaensATb KPpUTEPUU M METOAbI, Heobxoaumble Ana obGecnedeHnsa pesynbTaTUBHOCTU Kak Mpu
OCYLLECTBNEHUM STUX NPOLECCOB, TAK M NMPU YNPaBIEHUN UMU;

d) obecneumBatb HanuM4yue pecypcoB M MHOpMauunM, HeoBXoaUMbIX ANA NOAAEMKAHUS 3TUX MpPO-
LeCCOB M UX MOHUTOPWUHIA;

€) OCYyLLeCTBNATbE MOHUTOPUHT, U3MEPEHUE TaM, [A€ 3TO BO3MOXHO, U aHanu3 3TUX NPOLECCOB;

f) npuHumaTb mMepbl, HEOBX0AMMBIE ANt AOCTWXKEHUS 3aMNaHUPOBAHHBIX PE3YNLTATOB U MOCTOSAHHOIO
YNyYLUEHUSA 3TUX NPOLIECCOB.

OpraHunsauusi 4OMmKHa OCYLUECTBATbL MEHEAXKMEHT NPOLECCOB, HEOOX0AMMbIX ASS CUCTEMbI MEHEA-
)KMEHTa Ka4yecTBa, B COOTBETCTBMU C TPEBOBaHNAMM HACTOALLErO cTaHaapTra.

Ecnun opraHusauymsa peluaet nepegarb CTOPOHHEN OpraHu3auuu BbINOSIHEHWE KaKoro-nubo npouec-
ca, BMUAOLLEro Ha COOTBETCTBUE NpoayKuun TpeboBaHUAM, OHA AOmkHa obGecneynTb CO CBOEN CTOPOHDI
yrnpasneHue Takum npoueccom. Bua n cteneHb ynpasneHus npoueccamm, nepegaHHbiMU CTOPOHHUM Opra-
HU3aLMAM, AOIMKHbI ObITb ONPeAeneHbl B CUCTEME MEHEIDKMEHTA Ka4eCTBa.

MpumevyaHne 1 — YNoMsHyTble Bhllle NpoLecchl, HeobxoauMble ANA CUCTeMbl MeHeAXXMEHTa KavecTsa,
BKITIOH@KOT MpoLiecchl ynpaBieHYeckoi AeATenbHOCTU pyKkoBOACTBa, obecneyeHns pecypcamu, npoLecchl XU3HEHHOrO
LMKNa NpoAyKLMW, U3MEPEHUA, aHanmaa u yny4lieHns.

MpumevyaHue 2— lpouecc, NepefaHHbIi Apyroii opraHusaLmm, SBnsieTca npoUeccoM, HeoBXoaUMbLIM ANnA
CUCTEMBI MEHELXMEHTa OpraHu3saLum, Ho No BeIGOPY opraHu3aLyy BhINOTHAEMbIM BHELLUHEN AN Hee CTOPOHOIA.

MpumevyaHue 3 — OBecnedeHune ynpaBneHns npoueccamu, nepefaHHeIMU CTOPOHHUM OpraHU3auusMm, He
ocBoGoxaeT opraHu3aLuto T OTBETCTBEHHOCTH 32 COOTBETCTBUE BCeM TpeGoBaHWUsAM NoTpeGuTeneit n 06a3aTenbHbIM
TpeboBaHuAM. BbiGop BMAa U CTENeHU ynpasrieHus NpoLeccoM, nepefaHHeM CTOPOHHEN opraHusauuu, 3aBUCUT OT
Takux haKTopoB, Kak:

a) BO3MOXHOE BrWsSiHUe NepefaHHoOro CTOPOHHWM OpraHu3auusM npouecca Ha CrnocoBHOCTL opraHusauuu no-
CTaBNATL NPOAYKLMIO, COOTBETCTBYHOLLYIO TpeBoBaHUAM;

b) cTeneHb y4acTusi B ynpaeneHun NpoLeccoMm, nepefaHHbliM CTOPOHHEN opraHusauum;

C) BO3MOXHOCTb 0GecneyeHnst HeoBXO[UMOro ynpaBneHnsi MocpecTBOM NpUMeHeHust TpeGoBaHuii 7.4.

Hacroawmii ctangapt paspaboTaH B NOMOLLb OpraHy MECTHOrO camoynpasreHus npu paspaboTke, go-
KYMEHTUPOBaHUU, BHEAPEHUW U NOAAEPXKAHUM B pabodYeM COCTOSIHUM CUCTEMbI MEHEIXXMEHTA KayecTBa Ans
OOCTUXEHUS ero pe3ynsTaTuBHOMO (OYHKLMOHUPOBAHUS.

OpraH MecTHOro camoynpaBfieHUsi AOMKeH onpeaenuTb 06nacTb NPUMEHEHUS CUCTEMbI MEHEMKMEHTA
kayectsa. Npu onpegeneHun NPoLECCOB, HEOOXOAUMbIX ANS AOCTUXKEHUS 3annaHMPOBaHHbIX PE3ynbTaToB,
MOCTOSIHHOMO YNyyLIEeHMA U NOBbILIEHWUA YAOBNETBOPEHHOCTU noTpebuTenei/rpaxaaH, nocraenseMasn npo-
OYKUMA M NpeaocTaBnsieMble YCNyrn A0MXHbI ObITb nAEHTMDUUMPOBaHbI M aAnddepeHUnpoBaHbl.

OpraH MEeCTHOro camoynpaBrieHNs 4 OMKEH:

a) onpefenuTb NpPouecchl, Heobxoaumble Ansi pa3paboTkm TpeboBaHWi K uAeHTUdMUKALUMM COOTBET-
CTBYIOLLE HOPMATUBHOW AOKYMEHTaLMKU, NOCTaBKU NPOAYKLMU/YCIYT U OLEHKM MOMYyYeHHbIX Pe3ynsTaTos;

b) onpegenuTb npoueccel cCUCTEMbI MEHEAXKMEHTA Ka4ecTBa, CNOCOBCTBYIOLLIME COBMECTHOMY YCTOWYU-
BOMY U pPe3yneTaTUBHOMY (DYHKLMOHUPOBAHWUIO;

c) obecneynBatb aAMUHUCTPATUBHYIO NMPEEMCTBEHHOCTb NMPU CMEHE aaMUHUCTPALMUK OpraHa MECTHO-
ro camoynpasneHus, nepeaasas BCO MHpOPMaLUIO O NPOEKTax U NnaHax ux peanu3aumm, a Takke 0 CocTos-
HWUW CUCTEMbl MEHEAXXMEHTA Ka4ecTBa.,

PyKoBOACTBO opraHa MECTHOrO CamoynpaBneHnsi JOMKHO HECTU MOJHYIO OTBETCTBEHHOCTb 3a MPOLIECChI, B
KOTOpPbIX K BbIMOMHEHMIO paboT npueneveHa TPETbsl CTOPOHA. Hanpumep, HEKOTOpble yCnyr MoryT ObiTb Npea-
CTaBneHbl HENPaBUTENbLCTBEHHBIMU OPraHU3aLMSMU, TAKUMU KaK KOMMEPYECKME U HEKOMMEpPYECKUE OpraHn3aLmm.

MpumedaHue 1 — B npunoxeHnu A npuBefeHbl MPUMEpPbLI TUMOBLIX MPOLECCOB OpraHa MeCTHOro
camoynpaBneHuns.

MpumedvaHue 2 — Ecnu BbINOHEHWE MPOLIECCOB NepeaaHo CTOPOHHEl opraHusauumn (ayTCOPCUHT), opraHsl
MEeCTHOro camoynpaBneHUs 4OMKHbLI yUUTHIBATE NpaBuna, yCTaHOBIIEHHbIE B KOHTPaKTe.

MpumeyaHune 3 — PykoBoACTBO NO NPUMEHEHUIO ayTCOPCUHIa NpuBegeHo B [17].
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4.2 TpeboBaHUA K AOKYMEHTaLU

4.2.1 O6uwme nornoxeHus

MCO 9001:2008 Cucrembl MeHeKMEHTA KavyecTBa. TpeGoBaHUA

4.2.1 O6ume nonoxeHus

JOKyMeHTauma CUCTEMbl MEHEIDKMEHTA Ka4eCcTBa AOMKHA BKMOYaTh:

a) AOKYMeHTanbHO 0(popMMeHHbIe 3asiBMEHNA O NONUTUKE U Lensix B 06nacTu KauecTsa;

b) pykoBOACTBO MO Ka4ecTBy;

C) AOKYMEHTUPOBAaHHbIE MpoLeaypbl U 3anucu, TpebyeMble HaCTOSLLMM CTaHAAPTOM;

d) OKYMEHTbI, BKIOYadA 3anunucu, ornpeaeneHHble opraHu3auuen kak Heobxogumble en ana obecneve-
HWA 3P DEKTUBHOIO NNAHUPOBAHUS, OCYLLECTBIIEHUA NPOLECCOB U YNPaBneHUs UMK,

MpumevaHue 1 — Tam, rAe B HAaCTOSILLEM CTaHAApPTE BCTpeYaeTcs TEPMUH «JOKYMEHTUPOBaHHas npoue-
Aypa», 3TO 03Ha4aeT, YTo npolefypa paspaboTaHa, 4OKYMEHTanbHO odopMrieHa, BHEAPEHa W MOAAEpXUBaeTcs B
paboyemM cocTosiHuM. OfMH AOKYMEHT MOXET cogepxaTb TpeboBaHus ofjHol unu Gonee npoueaypsl. TpeboBaHue o
HanWuuu JOoKyMEHTUPOBAHHOI NPoLeAYpLl MOXET BbITh peann3oBaHo Gornee YeM OAHUM AOKYMEHTOM.

MpumevyaHune 2— CTeneHb OKYMEHTUPOBAHHOCTW CUCTEMbI MEHE[KMEHTa KadecTBa OfHO OpraHusaLum
MOXET OTNMYaTbCs OT CTeMNEeHN JOKYMEHTUPOBAHHOCTU APYroi B 3aBUCMMOCTH:

a) OT pasMepa opraHusaLu 1 Buaa LeATenbHOCTH;

b) oT cnoxHocTu 1 B3anMoeincTBUA NpoLeccoB;

C) OT KOMMNETEHTHOCTW NepcoHana.

MpumevaHune 3 —[lokyMeHTaLMs MOXET GbiTb B Nto6oit dhopMe U Ha NoGOM HocuTere.

Mpu nnaHuposaHun paspaboTkn AOKYMEHTALUN CUCTEMbI MEHEKMEHTA Ka4eCTBa OpraH MECTHOrO Ca-
MOyMNpaBneHus JOMKEH NPOBECTU aHaNuU3:

a) NOnNUTUK, BIMSIIOLLMX HA OpraH MECTHOTO caMoynpasneHus (BKIo4asi MECTHYIO, PETMOHANbHYIO U Ha-
LMOHATBHYIO NONMUTUKY);

b) paspabartbiBaeMbix NPOEKTOB, NOCTABAAEMOMN NPOAYKLUMUW U NPENOCTABNAEMbBIX YCNYT;

C) OENCTBYIOLLMX 3aKOHOB M 0053aTenbHbIX TpeGoBaHUNA,

d) coOTBETCTBYIOLLMX BUAOB pucka (Hanpumep, 6apbepoB U NpenAaTCTBUN Ana o6meHa uHdopmaumen,
TaKUX KaK pasnuyHble A3blk1u U YPOBHU rPAMOTHOCTH);

€) CTPYKTyp opraHusauuu (KnoYeBbiX NOCTOB, KMIOYEBbLIX NPOdECCUin, ONTUMANLHOTO KONUYECTBA KNIO-
YeBbIX CNELMAnUCToB);

f) KOMNETEeHTHOCTU M 0653aHHOCTEN PYKOBOAALLMX PAOOTHUKOB;

g) TEPMUHOB W ONpefEeneHnii, CMONMb3YEMbIX B CUCTEME MEHEeAXXMEHTa KavyecTBa opraHa MECTHOTO ca-
MOynpaBneHus.

MpuMevyaHue — PyKoBOACTBO MO NpUMEHEHUIO TpeboBaHUi K AOKYMEHTaLuK, ycTaHoBNeHHbIX B ICO 9001,
npusepeHo B [15].

4.2.2 PyxoBOACTBO NO Ka4yeCTBY

NCO 9001:2008 Cuctembl MEHEeKMEHTA KauyecTBa. TpeboBaHuaA

4.2.2 PykoBOACTBO MO Ka4yecTBY

OpraHusauumsa gomkHa paspaborarb U nogaepxuBarb B pabo4em COCTOSiHUM PYKOBOACTBO MO Kaye-
CTBY, coaepatyee:

a) obnactb NPUMEHEHUs1 CUCTEMbI MEHEXKMEHTa KauecTBa, BKNo4daa noapobHocTu u 06ocHoBaHue
MoBbIX ucknioveHun (1.2);

b) AOKYMEHTMpOBaHHbLIE NpoLeaypbl, pa3paboTaHHble ANS CUCTEMbI MEHEAXXMEHTA KayecTBa, UMK
CCbIJIKN Ha HUX;

C) onucaHne B3aMMoaenCTBMS NPOLIECCOB CUCTEMbI MEHEXKMEHTA KavecTsa.

PykoB0oACTBO NO Ka4E€CTBY ABNSAETCA AOKYMEHTOM BbICLLErO YPOBHA CUCTEMbI MEHEAXKMEHTA KayecTBa.
B pykoBoAcTBe N0 Ka4yecTBy yka3sbIBaloT, kKakue Tpebosatus MCO 9001 npuMeHeEHbI, BHEAPEHBI U BLIMOSHAIOT-
€S KOHKPETHLIM OPraHOM MECTHOTO CaMOYNpPAaBIIEHUSI.

B pykoBoaCTBE N0 KaueCTBY AOMXKHbI ObITh YCTAaHOBMEHbLI 0611aCTb NPUMEHEHUSA, NPOLIECCHI U UX B3a-
MMOAENCTBUE B CUCTEME MEHEKMEHTA KayeCcTBa opraHa MeCcTHOro camoynpasneHus (cm. 3.6). PykoBoa-
CTBO M0 Ka4eCTBY AOSKHO BKIIOYaTb BCE YCTAHOBIEHHbIE JOKYMEHTUPOBAHHbLIE Npoueaypbl, He0GXoaAUMblE
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ANA pe3ynbTaTuBHOrO (PYHKLUMOHUMPOBAHUS CUCTEMbI MEHEIXKMEHTa KayecTBa, UNu CoaepkaTb CCbINKW Ha
HUX.
4.2.3 YnpaBneHue AOKyMeHTauuen

UCO 9001:2008 CucteMbl MeHeDKMEHTa kauecTBa. TpeboBaHus

4.2.3 YnpaeneHue AOKyMeHTauuen

JOKYyMEHTbI CUCTEMbI MEHEDKMEHTA Ka4eCTBa AOIMKHbI ObITh ynpasnsiembiMu. 3anucu, npeacraens-
owme coboi cneymnarnbHbiil BUA OKYMEHTOB, A0IKHbI ObITb YyNpaBnsieMbiMu COrnacHo TpebosaHusam 4.2.4.

Ina onpeaeneHust HEOBXOAUMbIX CPEACTB ynpaBneHus AoimkHa ObiTb paspaboTaHa AOKYMEHTUPO-
BaHHas npoueaypa, NpeaycMaTpuBaloLLan:

a) ochuumanbLHOEe 0A00PEHNE AOKYMEHTOB C TOUKW 3PEHUA UX JOCTATOMHOCTM 10 BbIMYCKA;

b) aHanu3 u akTyanu3aumio no mepe HeoOXo0AUMOCTM U NOBTOPHOE OdhuumansHoe onobpeHue fo-
KYMEHTOB;

c) o6ecneveHne ngeHTudmkaLmm U3aMeHeHu u cTatyca nepecMoTpa JOKYMEHTOB;

d) oGecneveHue HanMuMA COOTBETCTBYIOLMX BEPCUN AOKYMEHTOB B MECTaX UX MPUMEHEHUS;

€) obecneveHne COXpaHeHUsA AOKYMEHTOB YETKUMMN U NETKO UAEHTU(PULIMPYEMBIMU;

f) o6ecneveHne naeHTunKaLum U ynpasneHusi paccbifikon 4OKYMEHTOB BHELLUHETO NMPOUCXOXAEHUS,
onpeaeneHHbiX opraHusaumeii kak Heobxoaumble AN NNAHMPOBAHUA U (PYHKLIMOHMPOBAHUS CUCTEMbI Me-
HEeIKMEHTA Ka4uecTBa;

g) npeaoTBpaLleHne HenpeaHamMepeHHOro UCMoNbL30BaHUA YCTapeBLUMX JOKYMEHTOB U NMPUMEHEHne
COOTBETCTBYIOLLEN MAEHTUMDMKALMKN TaKNX AOKYMEHTOB, OCTaBNEHHbIX ANA Kakux-nubo uene.

Llenbio ynpaeneHns AOKyMeHTauuen asnaerca obecnevyeHme CoXpaHHOCTU U AOCTYNHOCTU AOKYMEHTa-
LMK CUCTEMbI MEHEXKMEHTa Ka4yecTBa Ans nonb3osatenen. B coorsercTeun ¢ TpeboBaHMSAMMN OPraH MECTHO-
ro caMmoyrnpaBneHus JOMKeH:

a) OTCNEeXuBaTb U YYMTLIBATb B CBOEW AEATENLHOCTU BHELUHME JOKYMEHTbI, TaKue Kak rocyapCTBeH-
Has NOMUTMKA, 3aKOHbI U NPOLIEAYPLI, NPUMEHAEMbIE B CRy4ae Ype3Bbl4aiHbIX CUTyauun, u Apyrme AoKymeH-
Thl; 3TV AOKYMEHTbI JOMMKHbI ObITb AOCTYNHbI OGLLUECTBEHHOCTH (NPN HEOBX0AUMOCTH);

b) o6ecneunTb 4OCTYM K AOKYMEHTaAM nNoapsAYMKaM U ApyrMM 3auHTepeCcoBaHHbIM CTOPOHAM U Nepco-
Hany opraHa MecTHOro caMoyrnpasneHust (Npu He0GXOAUMOCTH).

BonbLias yacTb JOKYMEHTOB, pa3paboTaHHbIX OPraHOM MECTHOTO CaMOYMNPaBIIEHUS, SIBNSAETCS 00LLeCTBEH-
HbIMW JOKYMEHTaMM, YTO HaknagbiBaet TpeboBaHus k 6onee HageXHON npoueaype ynpaBneHnsa JOKyMeHTaumen
ana obecneveHus 6e30MaCHOCTU OpraHa MECTHOTO camoynpaeneHus. [ins cokpaileHus npoueayp oopmneHus
JOKYMEHTOB UX 10MYCKAeTCsA BECTU B ANEKTPOHHOM BuAe. [JJOKyMEHTbl MOryT ObiTb pa3MeLLeHbl Ha NII0BOM HOCK-
Tene: Ha BymakHOM HocuTene, B hopMe BMAEO03aNUCH, Ha SMEKTPOHHBIX U 3NEKTPOMArHUTHBLIX HOCUTENSIX U Ap.

OpraH MeCTHOro camoynpaBneHus Takke OSMKEH YNpaBnaTh (CM. 7.1) AOKYMeHTauuen, MCnonb3yemon
[Ans onpeaeneHus U ynpasneHust NOCTaBkOM NPpoAyKUMKM, NPeoCTaBneHeM ycnyr, paspaboTkoi u BHeApEHU-
€M NpPoeKTOB. BbinyLLEHHbIe paHee BHYTPEHHUE AOKYMEHTbl A0SMKHbI NOABEPraTbCA aHanu3y, NepecmoTpy u
yTBEpPXAEHUIO Ans o6ecneyeHns ux agekBaTtHoCTU U NMPUMEHUMOCTH.

4.2.4 YnpasreHue 3anucamm

MCO 9001:2008 CucteMbl MeHeAXMeHTa kayecTBa. TpeboBaHUA

4.2.4 YnpaBrieHue 3anucsamMm

3anucu, ycTaHOBIIEHHbIE ANS NPeACTaBNeHUs CBUAETENLCTB COOTBETCTBUSA TpeBOBaHUSAM U pesyrb-
TaTMBHOIO (DYHKLIMOHMPOBAHUSI CUCTEMbI MEHEIXKMEHTA Ka4yeCTBa, AOMXHbI HAXOAUTLCS NOA YNPaBlEHUEM.

OpraHusauus JOrkHa YCTaHOBWUTbL [JOKYMEHTUPOBaHHYIO Npoueaypy ANsi OnpefeneHust Cpeacrts
ynpaBneHusi, HeobxoaMMbIX Ans UAEHTUUKALUK, XPAaHEHUS, 3aLUUTbI, BOCCTAHOBIEHUS, COXPAHEHUS U
U3bATUS 3anuceil.

3anucu JoMKHBl 0CTaBaTbCA YETKUMU, NETKO UAEHTUDULMPYEMBIMUA U BOCCTAHABNMBAEMbIMU.

3anucb npegcTaenseTr cobol cneunanbHblii BUA JOKyMeHTa, obecnednBatoLmii nHopManuio o aes-
TeSIbHOCTU, BbIMOJTHEHHON OPraHOM MECTHOFO CamoyrnpaBneHust, U 06bIYHO COXpaHSIEMbI KaK CBUAETENLCTBO
pe3ynbTaToB, MONMYYEHHbIX Ha KaXaol cTaaun hyHKLMOHUPOBaHUA NPOLIECCOB OpraHa MeCTHOI0 caMoynpas-
neHwust, npu HeoBxoanUMocCTH. ATO 0COBEHHO BaXKHO A1t OpraHa MECTHOro CamoyrnpaBeHNUs, KOTOPbIA 10MMKEH
AEeMOHCTPUPOBATb MOSHOTY U NPO3PavYHOCTb CBOEN AesATENBHOCTU U HECTU 32 HEE OTBETCTBEHHOCTL NEPE] e
norpeburenamu/rpaxkgaHamu. Kpome 10ro, 3anucu Heobxoammbl Kak 06 bEKTUBHbIE CBUMAETENbCTBA (PYHKLMO-
HUPOBAHUSA CUCTEMbI MEHE)KMEHTA Ka4yecTBa B LIESIOM.
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OpraH MeCTHOTO CaMOynpaBfeHWsA OOHKEH 06paTuTL BHUMAHWE HA CBOEBPEMEHHOE NPEACTaBnNEHne
U JAOCTYMHOCTL 3anuceil, BeAeHue KOTOPbIX YCTAHOBIIEHO B COOTBETCTBUM C 3aKoHOAATENbHbIMU UM 06A3a-
TenbHbiMM TPeBOBaHUSIMM rOCYAApPCTBA, M aHANU3NPOBATL yNpasrneHue STUMK 3annCAMU.

Y opraHa MeCTHOro CaMoynpaBneHNsi MOXET BO3HUKHYTb HEOOX0AMMOCTb B ONpeAeneHun pyKoBOASALLMX
MPVUHLMNOB, OPMEHTUPOBAHHbLIX HA 0BecneyeHne KOHPUAEHUMAnLHOCTU N 6Ee30MNacHOCTU 3anNnCcen B OTHOLLE-
HUM HEKOTOPbLIX NOTpebutenei/rpaxaaH n/unu sanucen Apyrmx BuaoB (HanpuMep, NPONycKkoB, 3an0roBs, Nbrot
Ha onnaty wrpadoB U T. 4.) (cM. 7.5.4). PekomeHaaUMmM No ynpaBneHUto 3anmcsiMm B COOTBETCTBUM € Tpebo-
BaHusamMu NCO 9001 npuseaeHsl B [15].

Mpumepamm 3anuceit, KOTOpble MOTYT BbITb YaCTbIO CUCTEMbI MEHEAPKMEHTA KA4ECTBA OpraHa MeCTHOro
caMOynpaBsreHus, ABNAITCA:

a) AaHHble 0 NOTPEGHOCTAX HaCENeHus;

b) BbIXxOAHbIE AaHHbIE NPOLIECCa NPOEKTMPOBAHUA U paspaboTky;

C) 3anOonHEeHHbIE KOHTPOSIbHbIE JINCTKM:

- 0 AOCTWXKEHUAX U 3aKMIOYUTENbHBIE OTYETHI NO NaHaMm, NPorpaMmMaM U NPoeKTam;
- 0 BblJaHHbIX NPOMyCKax;

- 0 NpeaoCTaBneHHbIX NbroTax Ha onnary;

- 06 oueHKe nepcoHana;

- 06 oLeHKe NOoCTaBLUMKOB;

- 06 oueHKe UHPaCTPYKTYpbI;

- 0 BbINOMHEHUN paboT;

d) AaHHble OLEHKM BO3AENCTBUA OEATENbHOCTM OpraHa MECTHOMO CamoynpaBneHus;

€) AaHHble 00 yTparTe, mopye Uiu HeaaeKBaTHOM MCMONb30BaHUU AOKYMEHTALMMK;

f) 3asBNeHWs unu NpeTeH3uu.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6saA3aTenbCcTBa PYKOBOACTBA

MCO 9001:2008 Cuctembl MeHeMKMeHTa KayecTBa. TpeGoBaHus

5.1 O6asaTrenbCcTBa PyKOBOACTBA

Boicluee pykoBOACTBO AOIMKHO 06ecneumBaTh HaNnuUue CBMAETENLCTB NPUHATUA CBOUX 00513aTenbCTB
no paspaboTke M BHEAPEHUIO CUCTEMbI MEHEIDKMEHTA KavyecCTBa, a TaKke MOCTOSIHHOMY YIYULUEHUIO ee
pe3yneTaTUBHOCTU NOCPEACTBOM:

a) AOBEeAEHUS A0 CBEAEHUS OpraHM3auuu BaXKHOCTU BbINONHeHus TpeboBaHuii notpebutenen, a Tak-
e 3akoHoAaTenbHbIX U 006513aTenbHbIX TpeboBaHMIA;

b) pa3paborku nonuTuku B 06NMacTn ka4ecTsa;

C) obecneyeHus paspaboTku Lenein B 06nacTu Ka4ecTsa;

d) npoBeaeHus aHanM3a co CTOPOHbI PYKOBOACTBA;

€) obecnevyeHusa HeobXoaUMbIMK pECypCamMmu.

BoicLuee pykoBOACTBO AOIMKHO AEMOHCTPUPOBATL CBOIO NPUBEPXEHHOCTh CUCTEME MEHEMKMEHTA Ka-
yecTBa, NOCTOSHHO BbISBNAS U 06ecneunBas yaoBneTBopeHue notTpebGHOCTEN M OXuaaHuin CBouMX notTpedu-
Tenen/rpaxaaH u obecneumBas COOTBETCTBME NPOLECCOB W NPOrpamM OpraHa MeCTHOro0 CamMoynpaBneHus
3aKoHOAATENbHbLIM U 00513aTeNnbHbIM TpeboBaHUAM.

[ns AeMoHCTpaLum BbINONHEHMS 3TUX TpeboBaHMiA BbiCLLEE PYKOBOACTBO OpraHa MeCTHOro camoynpas-
JNIeHUs AOJPKHO UCMNOJ1b30BaTh crneayloLwue crparermi u ,EleﬁCTBMﬂZ

- yCTaHoBreHue 06LMX NpeACTaBneHuii, NPUHLUUMOB U eIMHCTBA LENU BO BCEX NoApasAeneHusx opra-
Ha MECTHOI0 CaMOoynpaBreHUsi ANs AOCTMXKEHUS KAa4eCcTBa NPOAYKLUMU/YCYT, BKNOYas yAOBNETBOPEHUE Tpe-
6oBaHui 1 oxuaaHui notTpedbutenel/rpaxaaH, a Take obecneyeHne COOTBETCTBMA NPOLIECCOB U NMPOrpamm
opraHa MEeCTHOr0 CaMOyNnpaBrneHUsi yCTAHOBNEHHLIM 0053aTeNnbHbIM TPeGOBaAHNAM;

- ycraHosnenue, obMeH mHdopmauumeir n JoBeaeHne A0 CBEAEHUA nepcoHana NonuTuku B obnactu
KayeCcTBa opraHa MeCTHOrO CamoynpaBneHus;

- yCcTaHoBfeHue uenen B 06nactu ka4ecrTsa;

- NooLypeHue 3TU4YHOro noBeaeHna U nuaepcrea;

- npoBeaeHne NepuoaNYECcKoro aHanu3a AesaTenbHOCTU ANns 06ecneyYeHns NOCTOSAHHOTO YIyYLLIEeHUs;

- obecneyeHne u 4OCTYNHOCTb HEOBXOAUMbBIX PECYPCOB ANS AOCTUXEHUS NOCTABMEHHBIX LIENe.
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MpumevyaHnue — [pUHUMNBI MEHEDKMEHTa Ka4eCTBa, NpeacTaBneHHble B UCO 9000, MOryT MOMOYb BhICLLEMY
PYKOBOACTBY NyuLle NOHATL TpeGoBaHMs K OTBETCTBEHHOCTU PYKOBOACTBA.

5.2 OpueHTauma Ha noTpebutens/rpaxaaHnHa

MUCO 9001:2008 CuctemMbl MeHegXMeHTa KauecTBa. TpeboBaHusa

5.2 OpueHTauma Ha norpedburens

BricLiee pykOBOACTBO AOMKHO 06ecneunBaTh onpeaeneHue U BbinonHeHue TpeGosanmii notpebure-
nen Ans NOBbILLIEHUS UX YAOBNETBOPEHHOCTU (7.2.1 n 8.2.1).

MoTrpebHoCTM u OxmaaHusa notpebutenen/rpaxaaH AOMKHbI ObiTb ONpeAeneHbl U JO0KYMEHTAaNbHO
ochopmMneHbl. [oTpebHOCTM U OxMAaHUA noTpeduTenei/rpaxkaaH (Hanpumep, »anobbl UMM pekoMeHaaLuun
norpebuteneni/rpaxaaH u AaHHble 06cneaoBaHust) cneayer nNepuoanyeckn aHanmaupoBars Ans obecnedeHus
aApecHOro Ux y40BNETBOPEHUA.

BelicLLIEe pyKOBOACTBO OpraHa MECTHOMO CamOynpaBrieHUs AOIDKHO 06eCneYnTb NPoLIECCHI BOBNEYEHUS 00-
LLIECTBEHHOCTM ANS YAOBIETBOPEHUA TpeboBaHuii notpebutenei/rpaxaaHuH (HanpuMep, TpeboBaHuii, YCTaHOB-
NEeHHbIX HAbMnaaTenbHbIM COBETOM rpaxkaaH). [ins aroro crnegyet uaeHTUhUUMPOBaTL TEKyLUME U (FAe TOMNbKO
BO3MOXHO) OyayLume noTpedHOCTU U oxmAaHus noTpeduTenei/rpaxaaH, CTPeMUTLCS BbINONMHUTBL MX U NOBLILLIATL
YAOBIIETBOPEHHOCTb NOTPEOUTENER/rpaXkaaH B paMKkax IopuaNYECKUX MONTHOMOHMI U AOCTYMHbLIX PECYPCOB OpraHa.

5.3 Monutuka B o6nacTu kayecTea

MCO 9001:2008 CucteMbl MeHeAXMEHTa kayecTBa. TpeboBaHUA

5.3 MNonutuka B o6nacTu kayecTea

BeicLuee pykoBoACTBO AOMKHO obBecneunBarb, YTOObLI NonuTuka B 06nacTu ka4yecrsa:

a) COOTBETCTBOBANa LENAM OpraHu3aumu;

b) Bkntoyana B cebs 06A3aTenLCTBO COOTBETCTBOBATL TPEOOBAHUAM U NOCTOSHHO NOBLILLIATL PE3yrb-
TaTMBHOCTb CUCTEMbI MEHEAXXMEHTa Ka4yecTBa;

C) co3gaBana OCHOBbI AJ1si MOCTAaHOBKU M aHanu3a uerei B 0bnacrtu ka4yecrsa;

d) 6bina goBeaeHa 40 CBEAEHUS NepPCoHarna opraHu3auumM U NOHATHA eMy;

€) aHanu3upoBanacb Ha NOCTOSAHHYIO MPUrOAHOCTb.

MonuTnka B 0GNacTu kayecTsa npeagcraBnaeT cobon ageknapaumio o NPMBEPXKEHHOCTU OPraHa MECTHOTO
camoynpasneHus NpuHUMNnaMm MeHemxkmeHTa kadecrsa. Monutuka B o6nactu kayectBa JorkHA ObITb 4OKY-
MEHTWPOBAaHa, COOTBETCTBOBATbL YCTAHOBIEHHbLIM 3aKOHOAATENbLHLIM U 00513aTenbHLIM TPEBOBaHUAM, APYrUM
BMAAM MONMTUKU OpraHa MECTHOrO CaMOoynpaBrieHusi (Hanpumep, aHTUKOPPYNLUMOHHOW MONUTUKE, NONUTUKE
rEHAEPHOr0 PAaBEHCTBA, OXPaHbl OKPYXAIOLEN cpeabl, COLUANbHON OTBETCTBEHHOCTU, 6€30MacHOCTM U Npo-
3payYHOCTH AEeATENbHOCTH).

BricLuee pykoBOACTBO OpraHa MECTHOIO CaMOYNpPaBMeHUs [0/HKHO YYUTBIBATL MONMUTUKY B 00NacTu ka-
YyecTBa NPU NPUHATUU PELLEHUN.

Monutuka B o6nacTn Kka4ecTsa AOMHKHA CMY>XUTb OCHOBOI AnA pa3paboTku, BHeAPEHUS U OBGHOBMEHUSA
(npu Heo6x0aUMOCTH) uenelt B 06nacTu kayectBa opraHa MECTHOTO CaMOynpaBeHus!.

OpraH MeCTHOro camoynpaBreHUst 0IDKeH NpeAnpUHUMAaTbL COOTBETCTBYIOLLME JEWCTBUS ANs A0Be-
AeHUA NoNUTUKN A0 CBeAEHUs NepcoHana v Apyrmx 3aMHTepecoBaHHbIX CTOPOH M NPOBOAUTbL OLEHKY €€ no-
HUMAHUA.

MonuTuky B 0bnactu kayecrsa He0OX0AMMO NEPUOAUYECKU aHANN3UPOBATL HA MPUIOAHOCTL U aKTyanu-
3upoBaTb N0 Mepe HeoBXOoAUMOCTH.

5.4 NMnanupoBaHue

5.4.1 Llenu B obnacTu Kkauecrea

MUCO 9001:2008 Cuctembl MeHeXMeEHTa kayecTea. TpeGoBaHUsA

5.4.1 Llenn B o6nacTu kayecTsa

BhbiCLLee pyKOBOACTBO OpraHu3aLun fOmkHO obecneunBaTb, 4Tobbl Lenu B obnactu kayecTea, BKMto-
Yas Heo6xoauMble ANA BbINONHEHUA TpeGoBaHWii k npoaykuum [7.1, nepeuncnerue a)], 6binu ycTaHOBREHBI
B COOTBETCTBYIOLUMX NOAPA3AENEHNAX U HA COOTBETCTBYIOLLMX YPOBHSAX opraHu3auuu. Lienu B obnactu ka-
4YecTBa JOJKHbI ObITb U3MEPUMBIMM U COFNacyeMbiMU C NONUTUKON B 0BnacTu kayecTaa.
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[ns BeINONHEHMS 3TOro TpeboBaHUs BbICLLEE PYKOBOACTBO OpraHa MECTHOMO CamMOyMnpaBneHNUs 40HKHO
obecneuntb, 4TOOLI Lienu B 06nacTu Ka4yecTsa:

- YAOBMETBOPANM TekyLme n 6yayLume notpebHOCTM U oxugaHusa notpebutenei/rpaxaan;

- COOTBETCTBOBANM YCTAHOBMEHHbIM 3aKOHOAAaTeNbHbIM U 06513aTeNnbHbIM TpeboBaHNAM;

- OCHOBbLIBANUCh HA NOMUTMKE B 0ONAcTu Ka4ecTBa opraHa MECTHOTO CamOyrpaBeHus;

- NEPUOAUNYECKU N CUCTEMATUYECKU NMEPECMATPUBANUCH;

Obinu JOoBEAEHbI 10 CBEAEHMSA NEPCOHana U COOTBETCTBYIOLLMX NoAgpasfeneHuit opraHa MeCTHOro ca-
MOYMpaBeHus;

- ABNANUCH U3MEPUMBIMU U MO ObITh OLEHEHBI;

- ObINM OPUEHTUMPOBAHbLI HA MOCTOSAHHOE yryyLleHMe paboThl OpraHa MECTHOTO CamMOYNPaBREHUS B LIENOM.

BeicLuee pykoBOoACTBO JOIMKHO pa3paboTarb NpoLecchl MOHUTOPUHIA, UBMEPEHUS U OLIEHKW 4NSA Npeao-
CTaBneHnsa MHopMaLn 1 AaHHbIX O AOCTVXKEHUM Lenei B obnactu kadyectea. OpraH MeCTHOro camoynpas-
NEeHUs1 OSMKEH TakoKe aHanMaupoBaTb UHAOPMALMIO O BbIMOMHEHUM Lenen B 06nactu kayecTBa, npegHasHa-
YEHHYI0 ANnA noTpebutenen/rpa)kaaH.

MeToa, npuBeaeHHbIN B MPUNOXeHun B, MOXeT GbITb UCNOMNb30BaH AN MAEHTUMUKALIMU U BblAENEHUSA
NPUOPUTETHLIX HAMNPaBneHWin ynyylleHsa kayecTsa paboTbl opraHa MECTHOro camoynpasneHusi. Ha ocHose
pesynbTaTtoB aHanu3a AeAaTenbHOCTU MOTyT BbiTb CCPOPMUPOBAHBI HOBbIE UMK NEPEeCMOTPEHbI YCTaHOBMEH-
Hble Lenu B 06nacTu KkayecTea.

MpumMedaHune — YyuTbiBast oXuaaHUs notpebuTeneii/rpaxaaH no JONroCPOYHLIM NpoeKTaM, CBA3aHHBIM C
WHPPACTPYKTYPOIA, AOMKHEI GbITb NPEANPUHATE HEOGX0AUMEIE MEpPLI, €CN U3MEeHeHUst Lieneii B 06acTu KavyecTsa, Bu-
AloLLMEe Ha Takue NPOEKTLI, OCYLLECTBNSAT B NepPUOS CMeHbl afMUHUCTpaLni.

5.4.2 NnaHupoBaHue co3aaHUA, nogaepXaHus 1 yryyvlleHUsa CUcTeMbl MEHEKMEHTA KayecTBa

MCO 9001:2008 Cuctembl MEHeAXKMEHTA KayecTBa. Tpe6boBaHusA

5.4.2 NnaHupoBaHue co3gaHusA, noanepxaHusa u ynyyvlleHnsa CUCTeMbl MEHEDKMEHTA KayecTBa

BoicLuee pykoBOACTBO JOMKHO obecnevnBarh:

a) NNaHMpoBaHWe CO3aHUs, NOAAEPXKAHUA U YNYYLLEHUA CUCTEMbl MEHEIDKMEHTA KayecTsa Ans Bbl-
nonHeHusi TpeboBaHuin 4.1, a TaKke AN AOCTWKEHUA uenen B 06nacTu kayecTsa;

b) coxpaHeHue LenoCTHOCTM CUCTEMbl MEHEDKMEHTA KaueCTBa Npu NMAHUPOBAHUU U BHEAPEHUMN B
Hee N3MEHEHWN.

OpraH MeCTHOro caMoynpasrneHust 4OMKEH PACCMOTPETb BO3MOXHOCTb MCNONb30BaAHUA CTpaTernyecko-
ro NNaHa, KOTOpbLIit BKIIOYAET:

- KpPaTKOCPOYHble, CPEAHECPOYHBIE U AONTOCPOYHbIE LIENK;

- MHTErpanbHylo AMarHOCTUKY, NPOBEPKY, OLIEHKY M CO3[jaHNe NPOLECCOB CUCTEMbI MEHEMKMEHTA Kade-
CTBa opraHa MECTHOro camoynpasfeHus (CM. npunoxeHue B);

- nageHTudukaymio obnacrei pasBuTUA CUCTEMBI;

- MPUOPUTETHLIE NPOrPaMMbl, MPOEKTbI U BUAbI AEATENBHOCTH;

- AOCTYNHOCTb PEeCcypcoB (BKS04asi ONTMMarnbHOE KONMMYEeCTBO CNELMUannCcTOB COOTBETCTBYIOLLEN KBANU-
hmkaumum NO NAAHMPOBAHUIO U YNPABAEHUIO NPOLECCOM);

- BbISIBNIEHME 0CODEHHOCTEN opraHusauuu (Hanpumep, ee CUrbHbIX U CnadbiX CTOPOH, YIPO3 U BO3MOX-
HOCTEMW);

- MAEHTUOUKALMIO ONMACHBIX COOBLITUIA, KAYECTBEHHYIO U KONMYECTBEHHYIO OLEHKY COOTBETCTBYIOLLETO
pUCKa 1 €ro CHIKEHME.

Mpumeyanue — [ononHutenbHas WHdopMmaLua NpuBefeHa B NpUNoxeHun B.
5.5 OTBETCTBEHHOCTb, NOJIHOMOYUA U OOMeH uHdopmaumein

5.5.1 OTBEeTCTBEHHOCTb U NOSTHOMOYUA

MNCO 9001:2008 Cuctembl MeHEeKMEHTA KauecTBa. TpeboBaHuA

5.5.1 OTBETCTBEHHOCTb U NOSIHOMOYUA

BobicLiee pykoBOACTBO AOIMKHO obecneunBaTh onpeaeneHue u AoeeaeHue A0 CBeAEHUA nepcoHana
opraHu3auum OTBETCTBEHHOCTU U NOMHOMOYUNA.

BhicLUee pyKOBOACTBO OpraHa MECTHOTO CamoynpaeneHus JOMMKHO NOArOTOBUTL CXEMY CTPYKTYPbI Op-
raHu3auuu v B3auMOAENCTBUSA ee NnoapasaeneHuii u pykosogurenei. OTBETCTBEHHOCTb W MOMHOMOYUS MOTYT
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ObITb NpUBEAEHDLI B AOMKHOCTHBIX MHCTPYKLUMAX W/unu pa3paboTaHHbix npoueaypax. B Hux Takke mMoryt 6biTh
yKasaHbl OMMKHOCTH, cneundunyeckme Ana CUCTEMbl MEHEIDKMEHTA Ka4yecTBa, Hanpumep, pykoBoaguTenu npo-
Lecca (MHoraa HasbiBaeMble BnagenbLiamm npoLecca).

OpraH MeCTHOro CamoynpaBrieHUs JOIHKEH OKa3biBaTb MOMOLLb OTBETCTBEHHbLIM 3a NPUHATUE PELLIEHUN
Ha COOTBETCTBYIOLLIUX YPOBHSX.

5.5.2 Npepcrasurens pykoBoAcCTBa

MUCO 9001:2008 Cucrtembl MEHEAXMEHTA kauecTBa. TpebGoBaHuaA

5.5.2 NpencraButens pykoBoACTBa

Bobicliee pykoBOACTBO AOIDKHO HA3HAUMThb NMPEACTABUTENS U3 COCTaBa PyKOBOACTBA OpraHu3aLuum,
KOTOPbII HE3aBUCUMO OT ApYrux 00S1I3aHHOCTEN JOIDKEH HECTU OTBETCTBEHHOCTb U UMETb MOSIHOMOYMS,
pacnpoCTpaHsaIIoLLMECs:

a) Ha obecneveHne pa3paboTku, BHeApPEHUs U NoaaepXaHus B pabodeM COCTOSIHUM NPOLECCOB, Tpe-
OGyeMbIX CUCTEMOIN MEHEXKMEHTA KayeCTBa;

b) Ha npeacTaBneHne OTYETOB BbICLLEMY PYKOBOACTBY O (DYHKLUMOHUPOBAHUU CUCTEMbI MEHEAXMEHTA
KayecTBa n HeoOXOAUMOCTU ee yrnyuLlEeHus;

C) Ha coAelcTBUE pacnpOCTPAHEHUIO NOHMMaHUA TpeboBaHui NOTpeduTenen No BCEN OpraHn3auuu.

NMpuMeyaHue — B OTBETCTBEHHOCTb NPEACTABUTENS PYKOBOACTBA MOXET ObITb BKMIKOMEHO NOAAEpXKaHUe
CBAI3U C BHELLUHUMU CTOPOHAMM MO BOMPOCaM, KacaroLUMCcsl CUCTEMBI MEHEAXMEHTA KadYecTBa.

OTBETCTBEHHOCTb 3a pe3ynbTaTuBHOE (PYHKLMOHMPOBAHME CUCTEMBbI MEHEIKMEHTA Ka4yecCTBa AOMKHA
ObITb pacnpeaeneHa cpeau nepcoHana BCeil OpPraHM3auuMu U He A0MKHA ObiTb MOMHOCTLIO BO3MOXEHA HA
npeacTaBuTENs PyKOBOACTBA. [nA obecneyeHus pe3ynbTaTMBHOTO (PYHKLIMOHMPOBAHUS CUCTEMbI MeEHea-
XXMEHTa KavyecTBa npeacraBuTeNlb PyKOBOACTBA OpraHa MECTHOTO CaMOynpasneHUs ONupaeTca Ha AeATeNb-
HOCTb paboyeit rpynnebl.

5.5.3 BHyTpeHHUI1 06MeH uHpopmaumen

MCO 9001:2008 Cuctembl MeHemKMeHTa kayecTBa. TpeboBaHua

5.5.3 BHyTpeHHuit obmeH uHopmaumen

BeicLuee pykoBOACTBO AOMKHO 06ecneynBaTb yCTaHOBNEHWE B OPraHU3aLumM COOTBETCTBYIOLLMX MPO-
ueccoB obMeHa MHGOpMaUUeER, BKNOYast MHOOPMAaLMIO, OTHOCSLLYIOCS K pe3ynbTaTUBHOCTU CUCTEMbI Me-
HeJ)KMeHTa KayecTBa.

Bbiclwiee pykoBOACTBO OpraHa MECTHOro0 CaMoynpaBneHusi AOMmMkHO obecneunBaTh pe3ynbTaTUBHbIE
npoueccel 06MeHa WHOPMaUMEN O AEATENBHOCTU CUCTEMbI MEHEIXXMEHTa KadecTBa U pPe3ynsTaTuBHOCTU
opraHa MecTHOro CamoynpaBfeHUs MeXay COOTBETCTBYIOLLMMU YPOBHAMM U COOTBETCTBYIOLLUMMU MOApa3ae-
NeHNAMK opraHa MECTHOro caMoynpaBneHusi. 3T Npouecchbl MOryT ObiTb MCMOMb30BaHbI AN YNyYLLEHUS
YHKUMOHUPOBAHNUA CUCTEMbI MEHEAXMEHTA KavecTBa (CM. 8.5).

PesynsratnBHOCTL NpoueccoB o6mMeHa MHdopmaLlmen crneayer nepuoanyeckn aHanmanpoBarb.

5.6 AHanu3 co CTOPOHbI PYyKOBOACTBA

5.6.1 O6WwMe NnonoxeHus

MNCO 9001:2008 CuctemMbl MEHeAXKXKMEHTA KayecTBa. TpeboBaHuA

5.6.1 O6wMe NonoxXeHus

Bricliee pykoBOACTBO AOSHKHO aHaANM3MpPOBaTh Yepes3 3annaHupoBaHHble UHTEPBArbl BPEMEHU Cu-
CTEMY MEHeKMEeHTa KayecTBa opraHusaummn B uensx obecneyeHumss ee noCTOSSHHON NPUrogHOCTU, A0CTa-
TOYHOCTU M Pe3ynbTaTUBHOCTU. OTOT aHanNKU3 AOIHKEH BKNOYATh B CEOS1 OLEHKY BO3MOXKHOCTEN YydLLEHWIA
1 NOTPEGHOCTU B M3MEHEHUAX B CUCTEME MEHEIKMEHTA KaYeCcTBa OpraHu3auun, B TOM YUCNE B NOMUTUKE
1 uensx B obnactu kayecrsa.

3anucu 06 aHanu3e CO CTOPOHbI PYKOBOACTBA AOMMKHbI MOAAEPXKUBATLCA B paboyeM COCTOSHMU
(4.2.4).

OpraH MEeCTHOro camoynpaBneHuss AOMKeH NPOBOAWUTbL PEryrsipHbIA aHanu3 CBOEW AesiTEeNbHOCTU.
OTOT aHanus JOSKEeH OXBaThlBaTk NPOLECCHI pa3paboTku W ynpasneHusl, NPoLecchl YCTONYMBOrO 3KOHO-
MWYECKOTO, 3KOMOrnyeckoro n coyuansHoro passutusa (CMm. npunoxexHue B). YacTblo aHanu3a co CTOPOHBI
PYKOBO/CTBa OpraHa MECTHOro camoynpaeneHus A0IHKHO ObiTh NPOBeAEHME aHanu3a PyHKLMOHUPOBAHUSA
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CUCTEMbI MEHEAXKMEHTA KaueCcTBa B COOTBETCTBUM C BXOAHLIMU AaHHbIMU, ONpeAeneHHbIMU B COOTBETCTBUN
c5.6.2.

3TOT aHanu3 AOMmKeH BEPUAPULNPOBATL aaekBaTHOE DYHKLUMOHMPOBAHUE CUCTEMbI MEHEQXKMEHTA Kave-
CTBA, €€ pe3ynbTaTuBHOCTb M COOTBETCTBME LIENsIM MO KIMIOYEBbLIM NOKasaTensam AeATensHOCTU. JomkHbl ObiTh
TaKke onpeaeneHbl Npeaynpexaatowme u/mnm KoppekTupyoLwme 4eiCTems No BO3MOXHbLIM UITN BbISIBNIEHHbIM
HecooTBEeTCTBUAM (CM. 8.5.2 n 8.5.3).

AHanus cnegyet NpoBOAUTL PETYNSIPHO Yepes3 3annaHupoOBaHHbIE UHTEPBAarbl BPEMEHU, U OH AOIMKEH
ObITb 4OCTATOYHO TMOKUM ANS NPOBEAEHUA AONOMHUTENLHOMO aHanum3a no Mepe HeobxoaMMOCTH.

5.6.2 BxoaHble AaHHbIe ONnA aHanus3a

MCO 9001:2008 CuctemMbl MEHeKMEHTA KayecTBa. TpeboBaHuA

5.6.2 BxogHble gaHHbIe AnA aHanu3a

BxoaHble AaHHbIE Ans aHanm3a Co CTOPOHBLI PYKOBOACTBA AOMKHbI BKIOYATL CIEAYIOLLYI0 MHAOPMALUIO:
a) pesynbraTbl ayauToB (NMPOBEPOK);

b) oGpartHyio cBA3b OT noTpeburenen;

C) (pyHKUMOHMPOBAHME NPOLECCOB U COOTBETCTBUE NPOAYKLMN;

d) cTaryc npeaynpexaatowmx U KOPPEKTUPYIOLLNX AENCTBUN;

€) nocneayowmne AencTBus, BbITEKAIOWME U3 NPeablayLLUX aHanu30B CO CTOPOHbI PYKOBOACTBA;

f) U3MeHeHus1, KOTOpble MOrNKU Obl NOBNUATL HA CUCTEMY MEHEIXMEHTa Ka4yecTBa;

g) peKoOMeHAAaLMN NO YIyYLLEHNIO.

BxoaHasa vHdopMaums Ans OUEHKW Pe3ynbTaTUBHOCTM CUCTEMbI MEHEAXXMEHTa KayecTBa U AeATenb-
HOCTM OpraHm3aumm MOXET BKIOYaTb:

- MPeTeH3nmn 1 NpeanoxeHus noTpedbuTteneii/rpaxaaH 1 nepcoHana opraHa MecTHOro CaMoynpaBneHus;

- pesynbraThl MHTErpanLHOW AMarHOCTUKU B COOTBETCTBUM C NPUIOXEHUEM B;

- CpaBHUTENbHbLIA aHanu3 PyHKUMOHUPOBAHWSA CUCTEM [APYrMX OPraHoB MECTHOrO CamoyrnpasfeHusa B
COOTBETCTBMU C HACTOSILLUM CTaHZAPTOM WIW APYITMMU MOAENSAMMU;

- GloaXeT, BblAeNeHHbIN AN (PYHKLMOHMPOBAHUSA CUCTEMbI U OPraHU3aLnm;

- MOHWTOPWHT BbIMNOMHEHNA AENCTBMI B COOTBETCTBUM C PAHEE MPUHATBIMU PELLEHNAMU, OTHOCALLIMMU-
€S K CUCTEME MEHEI)KMEHTA Ka4eCTBa;

- U3MEHEHWs B rOCYAapCTBEHHON UMW PETMOHANBHOW NONMUTHKE;

- U3MEHEHUsI pecypCcoB, BbIAENEHHbIX OPraHy MECTHOr0 CaMOoynpaBneHusi rocyaapCTBEHHLIMU UMK pe-
rMOHanbLHbLIMWU OpraHamMm BracTu;

- U3MEHEHUS B 3aKOHOAATENMbHbIX aKkTax u obs3aTenbHbIX TPeOOBaHUAX;

- U3MEHEeHUs MECTHOW AeMorpaddnyeckon cutyauuu;

- CTaTUCTUYECKUI aHanu3 JaHHbIX OCHOBHbIX TEHAEHLMNA, NONYYEHHBIX NO pedynkratam AeATENsHOCTU
opraHa MEeCTHOro camoynpasneHus;

- pesynbraThl AEATENLHOCTU KITHOYEBbIX MOCTABLUMKOB W/UNK NAPTHEPOB;

- BbIXOAHbIE JaHHbIE OLIEHKN PUCKA;

- moBble Apyrne 3MeHeHus1, KOTOPbIe MOTYT NOBIUSATL HA CUCTEMY MEHEAXKMEHTAa Ka4yeCTBa.

5.6.3 BbixoagHble AaHHble aHanu3a

MCO 9001:2008 CucreMbl MeHeaXXMeHTa KayecTBa. TpeboBaHUA

5.6.3 BbixogHble gaHHblIe aHanu3a

BbIxoHblE AAHHbIE aHanM3a CcO CTOPOHblI PYKOBOACTBA AOIMKHbI BKMOYaTh B ce0s BCE peLleHus U
OENCTBUSA, OTHOCALLMECS:

a) K NOBbILUEHMWIO Pe3ynbTaTUBHOCTU CUCTEMbI MEHEIPKMEHTA KayecTBa U ee NpoLecCoB;

b) K ynyyLueHunio npoaykumm no OTHOLLEHUIO K TpeboBaHuAM notpeburtenei;

C) k noTpe6GHOCTM B pecypcax.

B pesynbrarte aHanmsa cucTeMbl MEHEIDKMEHTA Ka4eCTBA BbICLLIEE PYKOBOACTBO OpraHa MECTHOTO CaMo-
ynpassieHNs AOIKHO:

- MPOBEPUTb, YTO AEATENBHOCTb U NPOLIECCHI CUCTEMbI MEHEIXKMEHTA Ka4eCTBa COOTBETCTBYIOT NONUTHU-
Ke B oBnacTu ka4yecTsa W No3BONAIOT A0CTUYL LiEnei B 06nacTu kayecTsa;

- onpeaenuTb HeobXoANMbIE KOPPEKTUPYIOLLIME U/MIN NPeaynpeXKaatoLume AeNCTBUS;

- YCTAHOBWUTbL NapamMeTpbl yNydlleHWs NpoayKLMW/YCryr, UHAPPACTPYKTYPbl U NPOLIECCOB OpraHa MecT-
HOrO CamoynpaBreHust;
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- aKTyanusmpoBaTb W aHanusnMpoBaTb AaHHbIE MSMEPEHUIn nokasatenen (PyHKUMOHMPOBAHUA Npouec-
COB OpraHa MECTHOr0 CaMmoynpaBneHus;

- onpeaenutb AeNCTBUA, obecneunBaloLme y4eT UsSMEHEHUA rocyaapCTBEHHON UKW HALMOHANbLHOW NO-
nuTuKKM 1 obecneyeHus pecypcamu;

- onpeaenutb AencTBUsA, obecnevuBalolyue y4yeT U3MEHEHUSI TOCYAAaPCTBEHHbLIX UMM PErnOHanbHbIX
TpeboBaHui;

- onpeaenuTb AEMCTBUS MO MOBLILLEHUIO YAOBNETBOPEHHOCTU NOTPEOUTENEN/TPaXKaaH U CHUKEHUIO KO-
NiM4ecTBa NpeTeH3un;

- onpeaenuTb AEUCTBUSA MO ynyylueHuto obMeHa uHcgopmaumen ¢ notTpedutensMmu/rpaxxgaHamu,

- paspabortarb nnaHbl NPeAyNPEXAeHNs U CHUXKEHUA NOTepb (BKNIOYas NnaHbl AeWCTBUIA B Ype3BblHai-
HbIX CUTyaUusX) AN UAEHTUOULMPOBAHHBIX BUAOB PUCKA;

- aKryanu3upoBarb AeKnapauuio opraHa MeCTHOro camoynpasneHus (CMm. 3.4) unu aHanorm4vHbIi ao-
KYMEHT, coAepxaluuin obsasaTtensCTBa opraHa MeCTHOro camoynpasneHus nepea cBoumu norpedbutensamu/
rpaxxgaHamu.

6 MeHemxMeHT pecypcoB

6.1 OGecnevyeHune pecypcamm

MCO 9001:2008 CucteMbl MeHeAKMEHTa kavyecTBa. TpeGoBaHuA

6.1 O6ecneyeHune pecypcamm

OpraHu3auus AomKHA onpeaenutb u obecnevnsaTb pecypchbl, Tpedyemble:

a) ANns BHeAPEHUs U NoaaepXxaHna B pabodeM COCTOAHUM CUCTEMbI MEHEDKMEHTA KaYeCcTBa, a Takxke
NOCTOSIHHOIO MOBLILLEHUSA €€ Pe3ynbTaTUBHOCTY;

b) Ansa NoBbIWEHUS YyAOBNETBOPEHHOCTU NOTPeOuTEnei NnyTemM BuiNONHEeHUs1 ux TpeboBaHuii.

OpraH MECTHOrO camoynpasneHus AomkeH obecneuneaTb AOCTYNHOCTb PeCYpcoB Anst 3¢hheKTUBHOroO
PYHKLMOHNPOBAHUA CUCTEMbI MEHEAKMEHTA KaueCTBa U yAOBNETBOPEHUS noTpebutenen/rpaxaaH.

OpraH MECTHOro camoynpaBrneHus AOMMKEH YCTAHOBUTL NPOLECChI nAEHTU(UKaLmmn pecypcoB, Heobxo-
OUMBIX ANA NpeaocTaBneHust NPOAYKTOB/yCNyr, BKMIOYas NnepcoHan, MHGpacTpykTypy, o6opyaoBaHue, npea-
NPUATUA U NPOU3BOACTBEHHYIO CPeay.

OpraH MECTHOro camMmOynpaBneHUsi JOIMKEH:

a) yCTaHOBWTb BXOAHbIE AaHHbIE AN ONPEAEneHnsa HeoBXoanMbIX peCypcoB HA OCHOBE NPUHATLIX 00s1-
3aTenbCTB NO ycnyraw;

b) BbINOMHATH KPATKOCPOYHOE, CPEAHECPOYHOE W AONTOCPOYHOE NNAaHNPOBAHUE PECYPCOB;

¢) obecne4nBaTb HeOOXOANMbIE PECYPChI AN NPOBEAEHNUS MOHUTOPUHIE, BEpUUKALMN U OLEHKH;

d) oGecneuyunBarh pecypchl Ansi yCTaHOBNEHMA adhpeKTUBHOrO 0GMeEHa UHDOpMaLME MEXDY OPraHOM
MECTHOro camoyrnpasneHus u notpedburenamu/rpaxkgaHamu;

e) obecneunBartb Pecypcbl A1 NOCTOSHHOIO YNyYLLEHNS (PYHKLUMOHUPOBAHUS CUCTEMbI MEHEAXKMEHTA
KayecTBa.

6.2 YenoBeuyeckue pecypchbl

6.2.1 O6wWwme nonoxeHunsa

MCO 9001:2008 CucteMbl MeHeAXMEHTa kavyecTBa. TpeboBaHUA

6.2.1 O6wWwue nonoxeHns

MepcoHan, BbinonHALWMIA paboTy, BAMAIOLLYIO HA COOTBETCTBME NPOAYKUMK TPeOOBaHUAM, AOIHKEH
ObITb KOMNETEHTHLIM HA OCHOBE MNONy4eHHOro 0bpasoBaHusl, NOATOTOBKM, HABLIKOB U OMbITA.

MpuMedaHue — Ha cooTBeTCTBUE NPOAYKLUMM TPEBOBAHWAM NPSMO UMK KOCBEHHO MOXET BIIUSITL Mepco-
Harl, BeINOMHALMIA Ntobyto paboTy B paMKax CUCTeMbl MEHEXMeHTa KauecTBa.

OpraH MeCTHOro camoynpasneHusi JOMMKEH YCTAaHOBUTb NPOLECCHI YNPAaBEHNS YeNI0BEYECKMMU Pecyp-
camu Ans npueriedeHus nepcoHana ¢ HeoBXoaMMON KOMMNETEHTHOCTbLIO. Takme NpoLecchl 40MkHbI BbiTb Ha-
npaBneHbl HA NOAAEPXKKY U MOCTOSIHHOE MOBbLILLUEHUE KOMMNETEHTHOCTU NEPCOHANA Ha BCEX YPOBHSIX OpraHu-
3auum (B TOM YKUCIIe Ha YPOBHE BbICLLETO PYKOBOACTBA UM BHYTPEHHUX ayauTopoB). MoTpeGutenu/rpaxaaHe
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[OMKHbI BbITb YBEPEHbI, YTO OpraH MECTHOIO CaMOynpaBneHust UCNonb3yeT ANns NPpefoCTaBneHns npoayKkuum/
yCryr KOMMNETEHTHLIN NepcoHan.

OpraH MECTHOTo caMoynpaBneHus AOMmKeH UHpOPMUPOBATL NEPCOHan O B3aMMOCBA3WN KOMMETEHTHO-
CTW, OCBEAOMITEHHOCTU U NMOATOTOBKM C TPebOBaHMSMU 3aKOHHOCTU, STUYECKOTO NOBEAEHUS, OTBETCTBEHHO-
CTU M aKTUBHOCTH.

OpraH MecTHOro caMoynpaBneHnsl JOPKEH YCTAHOBUTb CUCTEMY YNpaBleHusl NepcoHanom, B KOTOPO#
AOMKHbI ObITh ONpegeneHsb:

- Heo6x0AMMbIE€ KOMNETEHTHOCTb W OMbIT;

- YCNOBWSA 3aHATOCTM HA KOHTPAKTHON OCHOBE;

- cneuundumka pabotbl M npodeccnoHansHble TpeboBaHus, BKMoMas Heobxoaumble TpebGoBaHUA K Npo-
dheccuoHarnbHOM KBanuaukaumm, U ee aktyanusauus;

- BEAEHWe 3anucei 0 BbIMOMHEHUU U OLEeHKe paboT BCeMU AOMKHOCTHLIMM NMLaMMu;

- npoueaypbl Ha3Ha4YeHUs Ha AOMKHOCTb U CMELLEHUS C AOJHKHOCTU, npeaycMaTpuBaiowue npospady-
HOCTb HaliMa nepcoHana Ha yCTaHOBIeHHble 0duLManbHbIe NOCThI.

Mpouecchl ynpaBreHUss YeroBe4eckuMn pecypcamu AOMKHEI BKIOYaTh B cebsa (npu HeobxoaumMocTu
nepeyeHb MOXeT ObITb JOMONHEH):

- nporpaMmbl 0Oy4eHus;

- nporpaMmel, o6ecnednmBaloLLe NOHUMAHUE HANPaBNEHUS U NPUHLMMNOB AESATENLHOCTU, LEHHOCTEN,
06s3aTenbCTB COBNIOAEHNA 3TUUECKUX HOPM M LIENOCTHOCTW OpraHusauuu;

- OEATENbHOCTb MO NOCTOSIHHOMY NOBBILLEHUIO KBAanNUMUKaLMKU U NPOeccMoHanm3mMa;

- npoueaypbl HabnoaeHWs 3a pPOCTOM KOMINETEHTHOCTM NepcoHana Ao AOCTMXEHUSA HEOOX0AUMOTO COo-
OTBETCTBUSI 3aHUMAEMON JOMKHOCTH;

- oueHKy paboTbl nepcoHana (HanpuMmep, OUEHKY noTpebutenem/rpaXxgaHMHOM paboTbl KOHKPETHLIX
JOMKHOCTHBIX JNLY);

- OLEHKY YAOBMETBOPEHHOCTU MepCcoHana Wunm opraHa MecTHOro caMoynpaBneHus PUsn4eckuMmn un
MCMXONOTNYECKUMU YCIIOBUSMM;

- ynpasneHne nepcoHanoM, paboTaloLum Ha BpPEMEHHOI OCHOBE (HanpuMep, N0 COBMECTUTENLCTBY)
U/unu ynpasneHne ayTCOPCMHIOM B OpraHe MEeCTHOTO CaMOynpaBrneHus.

6.2.2 KOMNEeTeHTHOCTb, NOArOTOBKA U OCBEAOMIIEHHOCTb

MCO 9001:2008 CuctemMbl MeHeKMEHTA KavecTBa. TpeGoBanusa

6.2.2 KOMNeTeHTHOCTb, NOAroTOBKa U OCBEAOMSIEHHOCTb

OpraHusauums AosmKHa:

a) onpeaensitb HeOBX0AUMYIO KOMNETEHTHOCTL NEPCOHANA, BLIMONHAOLLEro paboTy, koTopasi BNusieT
Ha COOTBETCTBUE TPEOOBAHUAM K KAYECTBY NPOAYKLMMK;

b) rae 310 BO3MOXHO, 06ecneunsarb NOArOTOBKY UNU NpeanpuHMMaTh Apyrue AenCTBuS B LIENAX A0-
CTUXEHNA HEOBXOAMMON KOMMETEHTHOCTH;

C) OL€HUBATb PE3YyNLTAaTUBHOCTb NPUHATLIX MEp;

d) o6ecneunBaTb 0CBEOMIEHHOCTL CBOETO NepcoHana o6 akTyanbHOCTU M BaXKHOCTU €ro AesTenb-
HOCTU 1 BKNaje B OCTWXEHUE Lieneii B 06nacTu kavecTsa;

€) noaaepxmBatb B paboyeM COCTOAHUM COOTBETCTBYIOWME 3anucu 06 obpa3oBaHuM, NOAFOTOBKE,
HaBblkax n onbiTe (4.2.4).

OpraH MeCTHOro camoyrnpaBneHUs AOMMKEH:

a) cucTeMaTu3upoBaTh CBOID AEATENIbHOCTL MO OnNpeaeneHuio notpebHocTen B He0bXoAMMOI noaro-
TOBKe, 00y4eHWUM UnKn ApYruxX HaBbIKax B CPABHEHWUN C TPEOOBaHNSMU, NPEABABNSEMbIMU K TEKYLLEMY YPOBHIO
KOMMETeHTHOCTU NepcoHana;

b) BHeApuUTbL Nporpammbl ans obecneveHns 0CBEAOMIIEHHOCTM NepcoHana o NonuTUKe U uensax B 06-
nacTu Ka4ecTBa U MeToAax UX JOCTUXKEHUS;

C) NnaHuMpoBaTb MPOrpaMMbl MOAFOTOBKW, OOY4YEeHUst UNu ApYro AEATenbHOCTM, HeobxoaumMoWn Ans
obecnevyeHusn BLINONHEHUS paGOT KOMNETEHTHLIM NEPCOHANOM (HaNnpUMep, NpuU nepepacnpesereHun oTeeT-
CTBEHHOCTU), UCMOMNb30BAHUM HOBEWLLUMX TEXHOMOTWI MU NPUBNEYEHUS HOBOTO NepCcoHana;

d) oueHuBaTb pe3ynbTaTMBHOCTL OOY4YEHUS B COOTBETCTBUM C MPOrPaMMON;

€) OueHWBaTb Yepe3 3annaHUpPOBaHHbIE UHTEPBanbl BPEMEHU pesynbraThl NPEANPUHATLIX Mep U obe-
cneunBaTb 06PaTHYIO CBA3b MO NPOLECCY YNPaBNEeHUA NEPCOHANoOM;

f) ananusupoBatb noTpebHOCTM B 0Gy4eHUU 1 oNpeaenaTb aganbHenne HeobxoanumMele AeiCTBUS.
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6.3 NHdpacTpykTypa

MCO 9001:2008 CucteMbl MeHeAXMeHTa KayecTBa. TpeboBaHUA

6.3 NHdpacTpykTypa

OpraHusauusa gomkHa onpeaenatb, obecneymsaTb U nogaepueate B paboyem COCTOSIHUM UHMpa-
CTPYKTYpPY, HEOOXOAUMYIO Ans AOCTUXEHUSA COOTBETCTBUSI TpeGoBaHMsAM K npoaykuun. NHdpacTpykTypa
MOXET BKIOYaTh, €CNU NPUMEHUMO:

a) 3gaHus, paboyee NPOCTPaHCTBO U CBSA3aHHbIE C HUM CpeaCcTBa Tpyaa;

b) o6opyaoBaHue ans npoueccoB (Kak TEXHUYECKUE, TaK U NPOrpamMMHbIE CPeICTBa);

¢) cnyx06bl o6ecneyveHnst (Takue kak TPaHCMOPT, CBSI3b MU MHAPOPMALIMOHHBIE CUCTEMDbI).

OpraH MecTHOro camoynpaBsfeHUs HECET OTBETCTBEHHOCTb 3a obecneyeHue noTpedutenen/rpaxaaH
UHPPACTPYKTYPOIA, B TOM Yucne 3a obecneyeHme GbITOBOr0 06CNy>XMBaHUA, PYHKLMOHMPOBAHWE BOAOCHA0-
XKEHUSA, KOMMEeKTOpOoB, KaHanusauuu, knaabuul, OCBELLUEHUS, LUKOM, CMOPTUBHLIX COOPYXXEHUI U T. n. Opyrovi
Ba)KHOW YacCTbio MHAPACTPYKTYPLI SIBMAIOTCA Pecypebl, HeobXoaAMMbIe ANs noaaep»aHusa B pabodem cocTos-
HWUW NPOLLECCOB CUCTEMbl MEHEAXXMEHTA Ka4yecTBa opraHa MECTHOro caMoyrpaBfeHusl, KOTOPbIe He y4acTBy-
10T B CO34aHMM npoaykuuu/ycnyr ana notpebutenei/rpaxkaaH. MpuMepaMmu Takux nNpoueccoB MOryT ObiTb
pa6oTa MEeCTHOro NPaBUTENbCTBA, CPEACTB KOMMYHUKALMK, KOMMNBIOTEPHLIX ceTel, obecnedeHne oUCHON
mebenblo, NPorpaMMHbIMU CPeACTBaMM U TPAHCTOPTHLIMU CPEACTBaMMU.

OpraH MECTHOro camoyrnpaeneHus AOMKeH NnaHMpoBaTb obecrnevyeHne n nogaepxaHue B paboyem co-
CTOSIHUM MHPPACTPYKTYPLI, HEOBX0AUMON AN yAOBNETBOPEHUs TpeboBaHuii noTpebutenei/rpaxaaH, pesynb-
TaTUBHOro PYHKLMOHUPOBAHUSA MPOLIECCOB M NPeAoCTaBneHns npoaykumu/ycnyr. MNpv nnaHnpoBaHum nHdpa-
CTPYKTYPbl AOIDKHbI ObITb MAEHTUMPMLMPOBAHBI U CHUXKEHbI BCE BUAbI PUCKA, CBA3AHHOTO C MH(PACTPYKTYPOIA.

6.4 NMpoussoacTeeHHan cpena
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6.4 MpouseoacTBeHHas cpega

OpraHusauus aormkHa co3faBaTb NPOU3BOACTBEHHYIO Cpeay, HeoOXoaAUMYI0 Anist JOCTUXKEHUS COOT-
BeTCTBUSA TpeboBaHUAM K NPOAYKLMU, U YNPaBNATL €10,

I puMedaHne — TepMVIH «npousesofcTBeHHaA cpefa» OTHOCUTCA K YCITOBUAM, B KOTOPbLIX BbINONHAKOT pa-

GoTy, BKIOHas usnyeckue, sKonornieckue u 4pyrue aktopbl (Takue Kak WyM, TemnepaTypa, BRaxHOCTb, OCBELEH-
HOCTb USTU MOTOAHBIE YCIOBHS).

OpraH MECTHOro CamoynpaBrieHUsA AOJDKEH uaeHTMuUMpoBaTb (hakTopbl NPOU3BOACTBEHHON Cpeabl,
BNUSAIOLLME HA KAYeCTBO MPEeAOCTaBNsAeMbIX NPOAYKLUMU/YCIYT (Hanpumep, Typusm, BbIBO3 0TX0A0B, y6opka
ynuu, opUCHLIE YCYrn U T. 1.), YNpasnaTe UMY U NPEANPUHUMATE MEPbI MO UX YNYYLLEHMIO.

dakTopbl NPOM3BOACTBEHHOW CPEeAbl MOTYT BKIOYaTL SProHOMUYECKUE, husndeckue n apyrue akropsl,
cBA3aHHble C 000pPYAOBaHMEM, WUCMOMb3YyEMbIM MEPCOHANOM MW noTpeduTenamu/rpaxaaHamu (Hanpumep,
(PYHKLMOHANbHBIE BO3MOXHOCTW NMOMELLEHWUI AO0IKHbI ObiTh 8€KBaTHbI PA3MELLEHHbIM B HUX NPOU3BOACTBEH-
HOMY 060pyAOBaHUIO U MeGENU; K HUM JOMKeEH BbiTb 06ecnedeH yaobHbIi OCTYN; HEOBX0AUMO HanNU4Me BCNOo-
MOraTenbHOW CUrHanusauumn), 1 BHeLUHWe BO3AenCTByIoWmne hakTopbl (COOTBETCTBYIOLLAA OCBELLEHHOCTD, pa-
BoTa OTONUTESbHBLIX CUCTEM U KOHAULIMOHEPOB U T. M.), KOTOPbIE MOTYT OKa3aTb BAUSHUE HA NPOU3BOACTBEHHYIO
cpeay, HeoBXxoaANMYIO AN 4OCTUXEHUS] COOTBETCTBUSI YCTAHOBNEHHLIM TPEGOBaHUAM K NPOAYKLMKU/YCNyram.

OpraH MECTHOro camoyrnpaBrieHUs AOMKEH BHEAPUTb MeXaHu3Mbl 0GpaTHOI CBA3WM ANS NONyyYeHUs
MHGOPMAaLMK O NPETEH3NAX U NPEANOXEHUSX NepcoHana, norpeburenei/rpa)aaH U MCNONL30BaTL UX ANA
YNYYLLEHUS OKPY>KatoLLe cpeasbl.

7 TMpouecchbl XU3HEHHOro LMKIa NpoayKumuu

7.1 MnaHupoBaHMe NPOLIECCOB XU3HEHHOTO LKA NpoayKuunu/ycnyru

MCO 9001:2008 CuctemMbl MeHeXXKMeHTa KauecTBa. TpeGoBaHusA

7.1 NMnaHnpoBaHMe NPOLIECCOB XU3HEHHOro LiMKna npoayKuum

OpraHu3auus AoMmkHa nnaHupoBarb U paspabarsiBaTb NpoLecchl, Heobxoaumbie ana oGecneveHus
JKUSHEHHOTO uMKna npoaykuuu. MNMnaHupoBaHWe NpOLECCOB XXM3HEHHOTO UMKNa NpoayKuMn AOMKHO ObiTb
cornacoBaHo ¢ TpeboBaHUsIMM K APYIMM NPOLeccam CUCTEMbl MEHEMKMEHTA KavecTBa (4.1).
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Mpn NnaHMpoBaHUM NPOLIECCOB >KU3HEHHOMO LMKNa NPOAYKLUMM OpraHu3auus AOSKHa yCTaHOBUTb
noaxoAsiLLMm Ans Hee oBpa3om:

a) uenu B 0bnactu kavecrsa U TpeBGoBaHMA K NPOAYKLIMH;

b) notpe6GHOCTL B pa3paboTke NpoLECCOB U AOKYMEHTOB, a Takke B obecneyeHun pecypcamu Ans
KOHKPETHON NPOAYKLMH;

C) He0bX0ANMYIO AEATEeNbHOCTb N0 BepudukaLum v Banuaaunum, MOHUTOPUHTY, U3MEPEHUIO, KOHTPO-
IO U UCTILITAHUSIM 4N KOHKPETHOW NPOAYKLMU, @ TaKKe KPUTEPUM NPUEMKN NMPOAYKLMU;

d) 3anucu, Heobxoanumble AN 06ecnevYeHnss CBUAETENbCTBA TOTO, YTO MPOLIECChI )KU3HEHHOTO LiuKna
NPOAYKLUMK 1 NPOAYKUUS COOTBETCTBYIOT TpeboBaHusm (4.2.4).

PesynbraT 9TOro nnaHMpoBaHusA JoskeH ObiTb NpeacTaBneH B hOPME, COOTBETCTBYIOLLEN MPaKTUKe
opraHu3auum.

MpumedyaHue 1— [OKyMEHT, onpeAenstoLnii NpoLiecckl CUCTEMbI MEHELXMEHTa Ka4yecTBa (BKIoYas npo-
LeCChl XU3HEHHOTO LIMKNa NPOAYKLMM) 1 pecypehl, KOTOPLIE NPEeACTOUT MPUMEHSATb K KOHKPETHOM NMPOZAYKLMAN, NPOEKTY
WIU KOHTPAKTY, MOXET paccMaTpuBaTLCA Kak MnaH KavyecTsa.

MpumevyaHue 2—Tpu pa3paboTke NPOLIECCOB KUZHEHHOrO LiUKNa NPOAYKLIMM OpraHu3aLins MOXKET Takoke npu-
MeHsTb TpeboBaHusA 7.3.

Ana npegocTaBneHusa NpoaykuMu/ycrnyr opraH MECTHOro camoynpasneHua JOJkeH paspaborarb npo-
ueccol, obecnevymBaioLLme:

a) naeHTudmKkauumio u aHanus TpebosaHuit noTpebutensa/rpa)igaHnHa, 3aKOHOAATENbHbIX U HOPMATUB-
HbIX Tpe6oBaHMii, NPUMEHUMBIX K NPOAYKLMYU, U COBCTBEHHbIX TpEBOBaHWI opraHusaumu;

b) npoektuposaHue u pa3paboTKy NPOAYKLMWU/YCIYT AN YAOBNETBOPEHUA 3TUX NOTPEBHOCTEl;

C) BCMOMOraTesibHble NMPOLECChl, TAKME KaKk ynpaBneHUe KOMMNETEHTHOCTLIO NepcoHana, dMHaHCOBbIN
MEHEeXKMEHT, obecrneyeHne pecypcammu 1 MEHEMKMEHT UHAPACTPYKTYPbI;

d) npoueccbl MEHeXKMEHTA, Takne kak aHanu3 co CTOPOHbI PYKOBOACTBA, aHaNU3 CTpaTerun passutus
U NnonuTukK, ByxranTepckuit y4eT u npouecc 6opbbbl ¢ KOPPYNLMEN.

BbINONHEHME HEKOTOPLIX U3 3TUX NPOLECCOB MOXKET ObITb NEpPeAaHo CTOPOHHEN OopraHusaumm (ayrcop-
CWHT). YnpasneHue npoueccamMu, nepegaHHbIMM CTOPOHHUM OpraHM3auusM, onpeaeneHo s 4.1.

[Mpu nnaHmpoBaHuu NPOU3BOACTBA NPOAYKUMU/OKA3aHWsa ycnyr opraH MECTHOTO caMoynpassneHus 40f-
XEH onpeaenutb TpebOoBaHUS K KaXkaoMy BUAY MPOAYKLMW/YCNYrU, KOTOPble MOTyT ObiTb UCNONL30BAHbLI B
Ka4yeCcTBe KPUTEPMER NPU MPUHATUN PELLEHUS O NPUEMKE 3TON MPOAYKLMKU/YCITYT.

B npouecce nnaHMpoBaHUs opraH MECTHOrO CaMOyNpPaBneHusi AOIDKEH ONpeenuTh:

- pacnpegeneHue OTBETCTBEHHOCTM 3a BbINOSIHEHME NPOAYKUMU/yCnyT;

- KOHTPONMpPyeMbI€ NoKa3aTtenu u AenNCTBUA N0 UX MOHUTOPUHTY U U3MEPEHUSM;

- KOHTPOMNBHOE U u3MeputensHoe 060pyaoBaHue, Heobxoaumoe Ang NpPeaoCcTaBneHns CBUAETENLCTB
COOTBETCTBUSA U Hayana ynydwenuii (obopyaosaHue, Heobxoaumoe ans obecneyeHusi CBUAETENLCTBA COOT-
BETCTBUS MPOAYKLMN/YCNYr yCTAHOBMNEHHbIM TpebOBaHMAM);

- UAeHTUdUKaLmnio BO3MOXHbIX Ype3BbIYaUHbIX CUTYaLMi M HECYACTHbLIX CIly4aeB, OKa3bliBaloOLWMX BO3-
NEencTBMe Ha MeCTHOoe COOBLIECTBO, U OTBETHbIX AENCTBUM, BKNio4as 0OMeH nHdopmauumen n s3amMmoaein-
CTBUE C PETVOHANbHBLIM M FOCYAAaPCTBEHHBLIM NPABUTENLCTBOM, €CNK 3TO LienecootpasHo.

7.2 Mpoueccol, CBA3aHHbIE C NOTpebuTenamu/rpaxgaHamm
7.2.1 Onpeaenenuve Tpe6GOBaHMA, OTHOCAWMXCA K NpoayKuuu/ycnyram

MCO 9001:2008 Cucrtembl MEHEOXMEHTA KayecTBa. TpeboBaHunA

7.2.1 Onpepenenve Tpe60BaHUIA, OTHOCALWUXCA K NPOAYKLUMU

OpraHu3auusi 10IDKHA ONpeaenuTh:

a) TpeboBaHus, yCTaHOBNEHHbIE NOTpebuTenaMu, Bknoyas TpeboBaHUs K NOCTaBKe U AEATENbLHOCTH
nocne nocrasku;

b) TpeboBaHus, He onpeaeneHHbie NoTpebuTenem, HO HEOBX0AMMLIE AN KOHKPETHOrO UMK Npeano-
naraeMoro Mcnonb30BaHuUsl, KOrAa OHO U3BECTHO,

C) 3akoHoAarternbHble U Apyrue obsizartenbHble Tpe6oBaHUs, NPUMEHUMBIE K NPOAYKLUK;

d) noble gononHuTenbHble TpeboBaHUsA, pacCcMaTpUBaeMble opraHusaumei kak Heobxoaumbie.

n pumedyaHune — LeATenbHOCTL Nocrne NocTaBKW MOXET BKItoMaTh B cebs feiicTBUS nNo rapaHTUAHOMY obe-
CNeYeHU0, KOHTPaKTHLIM obsi3aTenscTBaM, TakUM Kak ycnyru N0 TeXHU4YeCcKkomy 06CJ'Iy)KVIBaHIMO, U AONONHUTENbHbIE,
Takne Kak yTunusayua unu noriHoe yHU4ToXxeHue.
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OpraH MeCTHOro camoynpasneHus 06blMHO NPeAOCTABMAET NepeyveHb NPOAYKLMW/YCNYT, BKNIOYAOLWUIA B
cebsa matepuanbHble U HeMarepuarnbHble 00LEKTHI.

TpeboBaHusa Kk npoaykuuu/ycrnyram npeactaBnsaoT cobon TpeboBaHusa, Heobxogumble Ans yAOBMNETBO-
peHus noTpebHoCcTEN M OXXMAAHMI 06LLECTBa, a Takke TPeOoBaHNA, He ONpeaeneHHble NoTpeduTenamu/rpax-
AaHamu, HO HeoBXoAMMbIE AN BbINOMHEHMS 3aKOHOAATENbLHbIX U 06a3aTenbHbIX TpeboBaHuii n/unu obecne-
YeHus npae noTpebuTenen/rpaxaaH, a Takke COOTBETCTBUS NMONUTUKE OPraHa MECTHOrO CamMOyNpPaBreHus!.

O6wue TpeboBaHMA K NPeaOCTaBMSAEMbIM OPraHOM MECTHOr0 CamOynpasneHus npoayKuuu/ycnyram
JomkHbl obecneymBaTte noTpedutenam/rpaXxgaHaM paBHbIE MPaBa U YBAXMTENbHOE K HUM OTHOLLEHME W
BKNoYaThb B ¢ebs (NepeyeHb MOXKET BbITb OMNOMHEH):

- TpeBoBaHusi kK 6e30NacHOCTU, AOCTYNHOCTU U TMIrMEHUYECKNE TpeboBaHus;

- TpeboBaHue K NPOdECCUOHANbBHOMY, COLIMANbHO OPUEHTUPOBAHHOMY, YECTHOMY U YBaXXUTENbHOMY
OTHOLLEHMIO NepcoHana opraHa MecTHOro caMoyrnpasneHus;

- TpeGoBaHMSA K NPUEMNEMOMY BPEMEHU OXUAAHUSA NMPUEMa u/unm oTBETa;

- TpeGoBaHMSA K NPMEMIIEMON LieHe 3a NPeaoCTaBMEHHbIE NPOAYKUUIO/YCYTK;

- TpeboBaHus K yaoOHOMY Ans noTpedutenei/rpaxkaaH BPEMEHU NONMYYEHUS NPOAYKUMKU/YCnyr;

- TpeBoBaHuUsi K ONEPaATMBHOMY PEArMPOBAHUIO HA YPE3BbLIYANHBIE CUTYaLMU UITN KPUSUCHI;

- Tpe6oBaHusi K JOCTYNHOCTU ACHOW U TOYHOW MHAOPMALMK WM MHCTPYKUMAM Ana notpedutenei/
rpaXkaaH;

- TpeBGoBaHusi K OT3LIBYMBOCTU NEPCOHANA NO OTHOLLEHUIO K NOTpebutenam/rpa)xaaHam.

I'Ipo,u,yKu,Mﬂ/ycnyrm, npeaocrasnsAemMblie opraHOM MECTHOro camoynpaBneHus, JOJMKHbl UMETb YETKne,
KOHKpPETHble TpebGoBaHNA B 3aBUCUMOCTHM OT xapaktepa 1 0bnactu npuMeHeHusi NpoaYKLMKU/YCIyT.

[ OKyMeHTOM, CBMAETENLCTBYIOLMM 00 00A3aTeNbLCTBAX OpraHa MECTHOTO CamMOynpaBsieHUs MO OTHO-
LLEeHUIO K noTpebutenam/rpaxkaaHam U Ux npaeam, SABMNSETCA AeKknapauns opraHa MeCTHOTr0 camoynpaBneHus
(3.4).

7.2.2 AHanu3 Tpe60oBaHUn, OTHOCALMXCA K NPOAYKLMMN

MCO 9001:2008 CucteMbl MEHeAXXMEHTa kayecTBa. TpeboBaHus

7.2.2 AHanu3 Tpe6oBaHuit, OTHOCAWMNXCS K MPOOYKLUN

OpraHu3auus AomKHa aHanuaupoBaTh TpeboBaHUA, OTHOCALLMECA K NPOAYKUMU. STOT aHanu3 gon-
>KeH NPOBOAUTLCS A0 NPUHATUS OpraHusaumen oba3aTenbcTea NOCTaBNATL NPOAYKUMIO noTpeduTento (Ha-
npuMep, ydyactue B TeHAepax, NPUHATUE KOHTPAKTOB UMW 3aKa30B, NPUHATUE N3MEHEHWIA K KOHTPaKTaM Unmn
3akasam) u gormkeH obecneynsaTtb:

a) onpeaeneHue TpeboBaHnI K NPOAYKLMMK;

b) cornacoBaHue TpeGOBaHUI KOHTPAKTa UK 3aKa3a, OTNIMYAIOLIMXCA OT paHee cchoOpMYNMPOBAHHbIX;

C) CMOCOBHOCTbL OpraHNU3aLumn BbIMONMHATL ONpeAeneHHbie TpeboBaHus.

3anucu pe3ynsTatoB aHanu3a u Nocneayowmx AeMCTBUN, BEITEKAIOWMX U3 aHanu3a, AOSDKHbI Noa-
AepXmBaTtbcA B pabouem coctosiHuu (4.2.4).

Ecnu notpebutenu He BbIABUIalOT AOKYMEHTUPOBAHHbLIX TpeOOBaHWii, opraHusauua AoMmkHa noa-
TBEPAUTL UX Y NOTPebuTens A0 NPUHATUS K UCTIONHEHWUIO.

Ecnu Tpe6oBaHusi K NpOAYKLMM M3MEHEHDBI, OpraHn3aumus fomkHa obecneynTs, YToObl COOTBETCTBY-
IOLLUE AOKYMEHTHI ObINIM UCNPABAEHbI, 8 3aMHTEPECOBaHHLIN NepCcoHan Gbin NOCTaBNEH B M3BECTHOCTb 06
M3MEHMBLUMXCA TpeboBaHMUSX.

MpumeyaHne — B HEKOTOPLIX CUTYaLMsIX, TAKUX KaK NPOAaXH, OCyLIeCTBAsieMble Yepes MHTepHeT, npak-
TUYECKN Helenecoobpa3Ho NPoBOAUTL odULManbHBIA aHannu3 Kaxaoro 3akasa. BMecTo aToro aHanus MoxeT pac-
MPOCTPaHATLCS HAa COOTBETCTBYIOLLYIO MHCPOPMaLMIo O NPOAYKLMK, TaKylo Kak KaTanorn wiu Apyrie peknamHble
maTepuarisi.

OpraH MEecCTHOro CamoynpaBneHust JODKeH rapaHTUPOBaTb, YTO TpeGoBaHWA K npoaykuuu/ycryram
onpegeneHsl B BUAE U3MEPUMbIX NOKA3aTeneil, KOTOpble NO3BONAOT NPoBeAeHe 0GLEKTUBHONW Bepuduka-
LMK NPOAYKLIMK/YCIYT.

Ecnu ot notpeGutenen/rpaXxaaH He NocTynarT 4OKYMEHTUPOBaHHbIE TpeGoBaHUA, OPraH MECTHOrO ca-
MOYNpPaBneHns AOIDKEH NOATBEPAUTL 9TH TpeGoBaHNA y noTpebutenen/rpaxaaH 40 NPUHATUS K UCMIONHEHNIO.
Hanpumep, sacenexue nycrylowmx TeppUTOPUin, OCBELLIEHNE 0BLLIECTBEHHBLIX MECT, CTPOUTENLCTBO AOPOr SAB-
NATCA NPoAYKUMER/yCriyramn, KOTopble NoTpedutenu/rpaxaaHe HenocpeacTBeHHO He TPebyloT, HO opraH
MECTHOTO CamoynpaBneHus NPeaBUanT NoTpeBGHOCTL HaceneHua B aTux npoaykuuw/ycnyrax. Tpe6osaHusa K
npoaykummu/ycnyram A0/mkHb! GbiTb JOKYMEHTUPOBAHDI.
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7.2.3 CBA3b ¢ noTpedbutenamm

UCO 9001:2008 CucteMbl MEHeKMEHTA kayecTBa. TpeGoBaHuA

7.2.3 CBA3b ¢ noTpedbutenamm

OpraHusauusi 10rpkHa ONpeaensiTb U OCyLLEeCTBNATL 3 (PEKTUBHBIE MEPLI NO NOAAEPXKAHUIO CBSI3U C
noTpebutensamMu, kacarowmecs:

a) uHchopmaLum 0 NPOAYKLUMK;

b) NnpoxoxaeHus 3anpocoB, KOHTPAKTa UNM 3aKas3a, BKNo4as Nonpaeku;

¢) o6paTtHoii cBA3M OT noTpebutenei, Bknioyas xanobbl norpeéburenei.

OpraH MeCTHOro camoynpaBrieHusi OIDKEH MOBBLICUTE ydacTue notpebutenen/rpaxxaaH B npoueccax,
CBAA3aHHLIX C NPeaoCTaBNeHUeM Npoaykuun/ycnyr ans obecnevyeHms Npo3pavyHoCTU U OTBETCTBEHHOCTU ne-
pea obwecrBom.

OpraH MECTHOro camoynpaBrneHUs AOIDKEH YCTaHOBUTL 3(pheKTUBHBIE MPOLIECCHI M Npoueaypbl 06MeHa
nHdopmaLmen U NnpeaoCcTaBneHus NPoAYKLMU/YCNyr Ha OCHOBE TpeboBaHuiA K XxapakTepucTukam, nokasare-
naM PYHKUMOHUPOBAHUS, LeHe. Mpouecchl 0B6paTHOW CBA3M C y4acTUEM 3aMHTEPECOBAHHLIX CTOPOH MOTYT
npeaycMaTpuBaTb MCNONb30BaHWE MHOPMALMOHHBIX CTEHA 0B, YCIYT, NPEAOCTaBNsieMbIX N0 TenedoHy, Be6-
CaiToB, SNMEKTPOHHOM MOYTbI, CTONA 06CNYXXMBAHUS TPaXKAaH, NOYTOBLIX ALLUMKOB AN NPETEH3NIA U Npeanoxe-
HWI, CPEACTB MaccoBOW UHdOpMaLMK U T. 4.

OpraH MECTHOIO CamOynpaBrneHus AOIPKEH NPOBOAUTL aHanu3 obmena nHdopmaumen ¢ norpebutens-
mu/rpaxkaaHamm U ApyrumMu 3aMHTEPECOBAHHLIMU CTOPOHAMM.

310T 0O6MEH MH(popmaumeln SABAAETCH MCTOMHMKOM [aHHbIX AN YhyylleHus! AeATenbHOCTU opraHa
MECTHOIO CamoynpasBfeHnUsi BHE 3aBUCUMOCTM OT NOTPEBHOCTU B NPOBEAEHUU KOPPEKTUPYIOLLIMX AENCTBUIA U
HeoOX0AMMOCTU NPeayNpPeXAEHUs NOBTOPHOIO NMOsiBNeHusi npobneM. 31a AeATeNnbHOCTb HENOCPEACTBEHHO
cBfi3aHa C NOHATMEM ynydwieHus (cMm. 8.5).

7.3 MNpoekTupoBaHue u pa3padboTka

7.3.1 MnaHupoBaHue NPOEKTUPOBaHUA U PAa3pPa6OTKN

MCO 9001:2008 Cuctembl MeHemKMeHTa kayecTBa. TpeboBaHua

7.3.1 MnaHupoBaHue NPOEKTUPOBAHUSA U PA3PabOTKN

OpraHusauus AomkHa NNaHWpoBaTb NPOEKTUPOBaHKUE M pas3paboTKy M yNnpaBnsTb 3TMMKN NPOLECCaMK.

B xoae nnaHMpoBaHWs NPOeKTUPOBaHNUA U pa3paboTKkn opraHu3auusa AOMMKHA YCTAHABNMBATD:

a) cTagun NPOEKTUPOBAHMUSA U paspaboTky;

b) npoBeaeHue aHanusa, Bepudukaumm u sanuaauun, COOTBETCTBYIOLUMX KaXI0N CTaaun NpoekTu-
poBaHus u paspaboTku;

C) OTBETCTBEHHOCTb U NMOSIHOMOYKUSA B 06NacTu NpoeKTMPOBaHMS U paspaboTku.

OpraHusauus 40rmkHa ynpaensTb B3aMMOAENCTBMEM Pa3NUYHbIX rPYMM, 3aHATLIX MPOEKTUPOBAHUEM
u pa3paboTkon, B uensax obecneveHns acheKkTUBHON CBA3U U YETKOrO pacnpeaeneHns OTBETCTBEHHOCTH.

PesynbTaThl NnaHWpoBaHUa AOSHKHbI akTyanu3upoBaTbCs, €CnM 3T0 HeoOXoAMMO B NpoLiecce npo-
€KTUPOBaHUA U pa3paboTku.

[l pumMmedaHune — AHaJ’WI3, BepVIdJI/IKaLU/IFl v Banungayusa npoeKkTupoBaHuAa U paSpaGOTKVI UMERT pasHble Lenu,

MO3TOMY MX MOXHO MPOBOAUTL W 3aMUCK MO HUM BECTU Kak OTAENbHO, Tak v B MoBbiX coueTaHusx, MOAXOAALLMX ANs
NPOAYKLUMM U OpraHusaLuu.

MpoekTupoBaHue n paspabotka B opraHe MECTHOTO CaMOynpaBlieHUsl NpeAcTaBnsAlT co6oi npouecc
npeo6Gpa3oBaHua NOTpeBGHOCTEN U OXUAAHUIA NoTpebuTenei/rpaxaaH U/Mnu 3akoHoaaTesbHbIX U 06s3aTenb-
HbIX TPeGOBaHWIi B NONUTUKY OpraHa MeCTHOro CaMOynpaBreHUsi U XapakTepUCTUKM NPOAYKLMW/YCHyT.

Ha pucyHke 2 nokasaHbl pasfniMyHble CTaguu npoLecca NpoeKTUPOBaHus U pa3paboTku, uxX B3ammogeii-
CTBME ApYr C APYroM M cnocobbl UCMOMb30BaHWUA ANst YCTAHOBMEHUS 3TOro npouecca B COCTaBe CUCTEMbI
MEHEeKMEHTa KayecTra.

Mpu nnaHMpoBaHMKU AEATENLHOCTU MO NPOEKTUPOBaHWIO U pa3paboTke opraH MECTHOro camoynpasre-
HUS! 1OIKEH PacCMOTPETb YCTaHOBMEHHbIE Lienn, TpeboBaHuA notpebuTtenei/rpaxaaH, 3akoHoJaTernbHbIe 1
obsa3arenbHble TPeGOBaHNUA 1 NMONUTUKY OpraHa MECTHOTO CaMOYNpPaBneHus.

OpraH MECTHOMO CaMOYNpPaBneHUsi AOMMKEH HAa3HaAYUTb PYKOBOAUTENSA MpoLEecca No NPOEeKTMPOBAHMIO 1
pa3paboTke BHYTPU UM BHE OpraHM3auum ¢ yCTAaHOBNEHHLIMWU OTBETCTBEHHOCTLIO U NOMHOMOYUAMMU.
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PucyHok 2 — lNpouecc npoekTMpoBaHus U paspaboTtkm

Mpy nnaHMpoBaHWK BbINOMHEHWUS AONTOCPOMHBLIX (B TEYEHWE HEeCKONbKuX neT) paboT no npoekTuposa-
HWI0 1 pa3paboTke crnefyeT uccneaoBaTb pasnuyHbie BUAbl pyucKa, BIUSIOLIME HA CTagum XM3HEHHOTO LUMKna
NpoeKTa, Takue Kak pUCK, CBSi3aHHbIli C UBMEHEHUAMMW B YNpasfieHMV OpraHoM MECTHOTO camoynpaBneHus,
NOSIBNIEHWEM HOBbIX UMM U3MEHEHWEM 3aKOHOAATENbHbIX U 0bsi3arenbHbIX TpeGoBaHwii, OloLKEeTHbIMK orpa-
HUYEHUAMU, NBMEHEHUEM NONUTUKN OpraHa MECTHOTO CaMoyrpaBneHns U ApyruMu N3MEeHEeHUsAMN.

Mpy nnaHupoBaHUW NPOEKTMPOBaHUA N pa3paboTKu opraH MECTHOro camoynpaBreHUst JOMKeH ycTa-
HOBWUTb CTaAWUM, CPOKMN BbLINOMHEHUSA, aTarnbl, OTBETCTBEHHOCTb, NMOMTHOMOYMUSI U PEeCcypChbl, COOTBETCTBYIOLLME
NOCTaBMEHHbIM LeNsM, a Takke HeobxoauMbli rpaduk peanusauun obecneyeHus npoaykuuein/ycnyramm u
akTopbl, BIUSIIOLLUE HA NPOLECCHI, CBSI3aHHbIE C APYIMMUA rOCYAAPCTBEHHBIMU YPOBHSAMU. KpoMe Toro, B He-
KOTOPbIX CMy4asix OpraH MECTHOrO CaMmoynpaBlieHus! AOMKEH YNPaBNsTb B3aMMOAEACTBMEM C BHYTPEHHUMU U
BHELLUHUMU CyGbEKTaMU M MapTHEPamMn.

Ha Bcex cTagusix nnaHnpoBaHus paboT nNo NpoeKTUPOBaHMIO U pa3paboTke opraH MECTHOIO CaMoynpaB-
NEeHUst JOIMKEH NPEeAYCMOTPETb BeAEHUE 3anuceil ANns NOATBEPXAEHUS COOTBETCTBUS 3aKOHOAATENbHbLIM 1
ob6a3aTensHbIM TpeOGOBaHNAM 1 NPOBEAEHUSA aHanNu3a JesATENbHOCTH.

7.3.2 BxogHble AaHHbIe ANA NPOEKTUPOBAHUA U pa3paboTkm

UCO 9001:2008 Cuctembl MeHeXKMEHTa KauecTBa. TpeGoBaHusA

7.3.2 BxoaHble AaHHbIe ANA NPOSKTUPOBAHUA U pa3paboTku

BxoaHble AaHHblE, OTHOCALUMECS K TPEGOBaHMAM K NPOAYKLUMK, JOIMKHbI ObiTb ONpeaeneHbl, a 3anucu
AOMKHbI NOAAEPKUBATLCA B paboyem CocTosHuM (4.2.4).

BxoaHble AaHHbIe AOMKHBI BKNIOYATL B Ce08:

a) (byHKUMOHanNbHbIE U 3KCNNyaTauuoHHbIe TpeboBaHuUs;

b) coorBeTcTBYyIOWME 3aKOHOAATENbHBIE U Apyrue obsi3arenbHble TpeboBaHus;

C) Tam, rge 3T0 BO3MOXKHO, MH(OPMALIMIO, B3SATYIO U3 NpeabiayLLIMX aHaNOrMYHbLIX NPOEKTOB;

d) apyrue TpeboBaHus, BaXHbIe ANS NPOEKTUPOBAHUS U paspaboTku.

BxoAHble AaHHbIE AOMKHBI aHANU3UPOBATLCA HA AOCTATOMHOCTL. TpeboBaHNA AOIDKHBI GbiTb MONHbI-
MW, HEABYCMbICNEHHBIMU N HENPOTUBOPEUNBLIMU.

Mpu onpefneneHnn BXoAHLIX AaHHLIX ANA NPOEKTUPOBaHWA U paspaboTku opraH MECTHOro caMmoynpas-
JIeHUA QOMKeH NpoBeCcTn aHanus:

- Bcex TpeGoBaHuWii, onpeAeneHHbIX Ha 3Tane NNaHUpoBaHWUs AN YCTaHOBNEHUS XapakTepucTUK nNpo-
Aykumu/ycnyr;

- TpeboBaHuii No obecneyeHnio YenoBe4eckuMu, matepuanbHbIMU U (PUHAHCOBBLIMKU pecypcamu, B TOM

yucne K UHppacTpykType;
- Tpe6GoBaHUi K NOCTaBLYMKAM;
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- AaHHbIX O NPeablAYLUMX U aHATNOTUYHbIX NPOeKTaxX ANsa NoAyYeHust UHpopMauum 0 BO3MOXHbBIX pPUCKaxX
BbIMOSIHEHWUSI NPOEKTA, TAKMX Kak Ype3MepHbIE Pacxoabl, BO3AENCTBUE HA OKPYXAIoLWyl0 cpeay, U3MeHeHune
3aKOHOAAaTenbHbIX M 0653aTenbHbIX TPeboBaHUI, a Takke 0 BO3MOXHOCTAX NPOeKTa.

Mocne onpeaeneHns BXOAHbLIX AA@HHbIX OPraH MECTHOTO CaMOyNpPaBneHUa AOJHKEH NPOBECTU aHANU3
[aHHbIX Ha NpeaMeT UX afieKBaTHOCTU MO OTHOLLEHUIO K AEUCTBUAM HA ApPYrux CTaausix NPOEKTUPOBAHUA U
pa3paboTku.

7.3.3 BbixogHble AaHHbIe NPOEKTMPOBAHUA U pa3paboTku

MCO 9001:2008 CuctemMbl MEHEeMKMEHTA KayecTBa. TpeboBaHusa

7.3.3 BbIxoAHble AaHHbIe NPOeKTUPOBAHUA U Pa3padboTKU

BbixogHble JaHHble NPOEKTUPOBaHMA U pa3paboTku A4omkHbl BbITe NpeacTaBneHsl B popme, Noaxo-
AALWeNn Ans npoBeieHUs BepucukaLuu OTHOCUTENBHO BXOAHLIX TPeBGOBaHUI K NPOEKTUPOBAHMIO U pa3pa-
0oTKe, a Takke AOIMKHbI ObITb OhuuMansHO 0A06pPEHb! A0 MX NOCNEAYIOLEro UCNONb30BaHUA.

BbixoaHble AaHHbIE NPOEKTUPOBAHUSA U pa3paboTku AOMKHbI:

a) COOTBETCTBOBATbL BXOAHbLIM TPEOOBAHUAM K NPOEKTUPOBAHUIO U pa3paboTke;

b) obecneunBaTb COOTBETCTBYIOLLEH MH(pOPMALIMEN NO 3aKynkam, NPOM3BOACTBY U OOCNYXWMBAHMIO;

C) coaepkaTb KpUTEPUU NMPUEMKU MPOAYKLIUM UMK CCbINIKU HA HUX;

d) onpeaensiTb xapakTEPUCTMKM NPOAYKLUM, CYLLECTBEHHbIE AN ee 6e30nacHOro n NPaBunbHOIO UC-
Monb30BaHMA.

MpumedaHue — WHpopmaLus nNo NpoM3BOACTBY U 0OCHyXUBaHWUIO MOXET BKMoHMaTb NOgpobHble AaHHble
0 COXpaHeHWUU NPOAYKLMH.

BbIXOAHLIMW AaHHBIMKU NPOEKTUPOBAHUS U pa3paboTKu SBNAIOTCA:

- XapakTepUCTUKM NPOAYKLMKW/YCAYT, NpeaoCTaBnsieMbiX NoTpebutenio/rpaxaaHuHy;

- KpUTEPUMU NPUEMIIEMOCTU NPOAYKLMU/YCNYT, NO3BONSIOLME NOTpeduTento/rpaXxkaaHuHy B3auMOAen-
CTBOBaTbL C OPraHOM MECTHOTO CaMOyMNpaBreHUs;

- [OKYMEHTUPOBaHHbIE NPUMEHSIEMbIE 3aKOHOAATESbHbIE U 00a3aTenbHble TpeboBaHus;

- U3MEHEHHbIE UMK HOBblE 3aKOHOAATENbHbIE U HOpMATUBHbLIE TPEGOBaHUA, a TaKKe NONUTMKA OpraHa
MECTHOro caMoynpaBneHus.

7.3.4 AHanu3 npoekTa u pa3padboTku

MCO 9001:2008 Cuctembl MeHEeMKMEHTA KauecTBa. TpeGoBaHus

7.3.4 AHanu3 npoeKkTa n pa3padoTku

Ha coOTBETCTBYIOLLMX CTAAUSAX AOMKEH NPOBOAUTLCA CUCTEMATUYECKUI aHanu3 npoekTa u paspabor-
KM B COOTBETCTBUM C 3anfiaHWPOBaHHbIMU MeponpusaTuamm (7.3.1) B uensx:

a) OLleHMBaHUsA CNOCOBGHOCTU pe3ynbTaToB NPOEKTUPOBAHUA M pa3paboTkn yAoBNeTBOPSTL Tpebosa-
HUAM;

b) BbIABNEHUSA NOOLIX TPOBNEM U BHECEHUS NPEANOXEHNI NO HEOOXOANMBIM EACTBUAM.

B coctaB y4aCTHMKOB Takoro aHanu3a AOJDKHbI BKNIOYATbLCA NpeacTaBUTENU noapasaeneHun,
MUMEIOLLMX OTHOLLEHNE K aHanu3uMpyeMon(biM) cTaaumu(am) NPOEKTMpPOBaHusa u paspaboTtku. 3anucu pe-
3ynbLTaToB aHanusa u Bcex HeobxoaAuMbIX AeNCTBUIA AOMKHBI NOAAEPKUBATLCA B paboyem COCTOSAHUN
(4.2.4).

AHanu3 npoekta v pa3paboTkn BKNIOYAET AEACTBUSA, NPEANPUHUMAEMbIE ANS ONPEAENeHNs, HACKONbKO
paGoThbl N0 NPOEKTUPOBAHMIO N pa3paboTke COOTBETCTBYIOT 3aNfIAaHUPOBAHHLIM MEPONPUSATUSIM.

OpraH MeCTHOro CamoynpasrneHnsa AOSDKEH paccMaTpuBaTh BCIO 00NacTb NPOEKTUPOBAHUA U pas-
paboTKM, BKMOYAs BCE CUTyaLMMU, KOTOPbIE MOTYT NOBMMATL HA AOCTUXKEHME 3aNNaHMPOBAHHbIX PE3yMb-
TaTos.

Creayet onpeaenutb KpMTEpUM NMPOBEAEHUS aHanu3a NpoekTa u paspaborku, a Tawke HeoBXxoaumo
pacCMOTPETh ONPEAENneHHbIE BXObl U BbIXO/bl NPOEKTUPOBaHNA 1 pa3paboTku, ecnu ato notpedyercs. Kpu-
TEPUN AOSDKHBI YETKO YKa3biBaTh COCTAB YYACTHUKOB NPOBEAEHUA aHANK3a, HaNPUMEP, BHYTPEHHNX NOTpe6u-
Tenemn, TEXHUYECKMX IKCNEPTOB, NOCTABLLMKOB W NPEACTABUTENEN PYKOBOACTBA.

B HEKOTOPbIX Cy4asix He0GX0AMMO NPUHATL PELLIEHNE MO KOPPEKTUPOBKE 3aMNaHUPOBAHHLIX MEPONpU-
ATUA B COOTBETCTBUN C HOBbLIMM YCIIOBUSIMU MIIM CUTYALIMSIMK, KOTOPbIE BIMSAIOT HA MPOEKTUPOBaHUE U pa3pa-
6OTKY. 3TW peLeHnsi AOIMKHbI GbiTh NPUHATLI NPEACTABUTENAMMU PYKOBOACTBA, 06NaAaloLMMm COOTBETCTBY-
IOLLUMMN NONHOMOUUAMM.
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B oTtyeTe no pesynbraram aHanu3a OImKHO ObiTk yaeneHo 0co6oe BHUMAaHME BbINOSIHEHUIO 3aKOHOAA-
TenbHbIX 00513aTeNbHbLIX TPEOOBaHMIA.
7.3.5 Bepucdukauma npoekra u pa3padboTkm

MUCO 9001:2008 CuctemMbl MeHeIXMeHTa kauecTBa. TpeGoBaHUA

7.3.5 Bepudmkauma npoekra u paspaboTku

Bepudumkaumusa aomxHa OCyLLIECTBASATLCA B COOTBETCTBUM C 3annaHUPOBAHHLIMU MEPONPUATUSMU
(7.3.1) Cc Uenbio y0CTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE NMPOEKTUPOBAHUA U pa3paboTKu COOTBETCTBYIOT
BXOAHbIM TpeboBaHMAM. 3anucu pe3ynsTaTtoB BEpuduKaLum U Bcex HeobxoauMbIX AENCTBUN AOMKHbI NOA-
AepXuBarbcs B pabouem coctosiHum (4.2.4).

Bepudukauuma npoekra u pa3paboTtku npeacrasnsger cobon Nnpouecc, BbINONHAEMBbIN B HECKONbKO 3Ta-
NnoB B 3aBUCUMOCTM OT CMIOXXHOCTM NPOEKTa u paspaboTku.

[deatenbHOCTL N0 Bepudukauum MOXET ObITb OCYLLIECTBNEHA CNeLuanucTaMu opraHa MecTHoro ca-
MOYNpAaBMeHUsi, He y4acTBYIOLLMMM B paboTax no NPOEeKTUPOBAHMIO U pa3paboTke, unu ¢ NPUBNEYEHUEM
CMeuuannucToB BHELIHEW CTOPOHbI, Hanpumep, NOCTaBLUMKOB, TEXHUYECKMX IKCNEepToB, cCneunanucros
deaepanbHbIX UNU TOCYAAPCTBEHHbIX CTPYKTYP U MEXAYHAPOAHbIX OOLECTBEHHbIX U YaCTHbLIX OpraHu-
3auun.

Pe3ynbrarbl BepudukaLum npoekTa n paspaboTku A0MKHbI ObITb JOKYMEHTMPOBAHbI C YKa3aHUEeM COOT-
BETCTBUS AEWUCTBYIOLLUM 3aKOHOAATENbHLIM U 0053aTeNbHbIM TpeboBaHUSAM.

7.3.6 Bannpauusa npoekTta v pa3paboTtku

MCO 9001:2008 CuctemMbl MeHeXMEHTA KavecTBa. TpeGoBaHusa

7.3.6 Banngauus npoekra u paspaborku

Banugauus npoekta u pa3paboTku OMKHA OCYLLUECTBNATLCA B COOTBETCTBMM C 3anyiaHMPOBaHHbIMU
MeponpuaTuamm (7.3.1) ¢ Lenbio yA0CTOBEPUTLCA, YTO NONYYEHHAA B pe3ynbrarte NpoayKLusi COOTBETCTBY-
eT TpeboBaHMAM K YCTAHOBMEHHOMY UK NpeanonaraeMoMy UCMONb30BaHMIO, €CAIM OHO U3BECTHO. [ae 3T1o
npaKkTU4YeCkn BO3MOXKHO, Banuaaums AomkHa ObiTb 3aBepLUeHa A0 NOCTaBKU MW NPUMEHEHNS NPOAYKLUN.
3anucy pesyneTatoB Banuaauum U BCEX HEOOXOAUMBIX AEWCTBUM AOMMKHbI NOAAEPXMBATLCA B paboyem
cocTosiHuu (4.2.4).

Banugauus gomkHa o6ecneynBatb 06bLEKTUBHBIE CBUAETENbLCTBA TOTO, YTO NPOAYKUMSI/yCIyra COOTBET-
CTBYIOT YCTAHOBIIEHHbIM TPeBOBaHWAM M NpeanonaraeMomMy UCMOoNb30BaHUIO UMW MPUMEHEHUIO.

B 3aBMCMMOCTM OT CIOXXHOCTU NPOEKTa MOryT GbITb UCMONb30BaHbI Pa3NMyYHble METOALI Banuaauuu, Ha-
npuMep, Takne kak MOAENnMpoBaHME, UCTILITAHUSA ONbITHLIX 06pa3LOB U TECTUPOBaHUE.

MHoraa Banupauuma npoekta u pas3paboTku He MOXET ObITb BbIMOMHEHA A0 MOCTaBKU NPOAyKUUW/
ycnyru, B 9TOM Criydae opraH MeCTHOTO camoyrnpaBrneHus A0JKEH ONpeaenuTb MeToabl NpoBeAEHUs Ba-
nuaauum.

Mpu HeoBxoAMMOCTH BanMAAUMIO NPOeKTa U pa3paboTku cnegyeT BbINOMHATL C y4acTMEM NpeacTaBu-
Tenen notpedutenen/rpaxaaH.

B HekoTOpbIX Cnyyasax Banuaaums AOMMKHA ObiTk BbINONHEHA MPU y4aCTUKM PEenpe3eHTaTMBHONM rpynnbl
notpebuteneii/rpaxkaax.

Pesynbrarthl Banugaummu npoekta u pa3paboTkn JOMKkHbI BbITb JOKYMEHTMPOBAHbI, Npu 8TOM 0co6oe
BHUMaHWe AOMKHO ObITb yaerneHo NpUMeHsieMbIM 3aKoHOoAaTeNbHbIM U 06A3aTenbHbIM TPeBoBaHUAM.

7.3.7 YnpaBrneHne nusaMeHeHUsAMU NpoeKTa u paspadoTku

MCO 9001:2008 Cuctembl MeHeKMEHTa KayecTBa. TpeGoBaHusA

7.3.7 YnpaBneHue U3MeHeHUsIMU NPOeKTa u paspaboTku

M3meHeHus npoekTta u pazpaboTkn JOIKHbI ObiTb MAEHTUDULMPOBAHDI, 8 3aNUcK JOIMKHbI Noaaep-
KUBaTbCA B pabovem cocTosHuu. MameHeHns gormkHel 6biTb NpoOaHaNM3npoBaHsl, BEpUULUPOBaHbI U Ba-
nMAUPOBaHLlI COOTBETCTBYIOLLMM 06pa3oM, a Takke o400peHbl 40 BHECEHUA. AHANU3 U3MEHEHWI NPoeKTa
1 paspaboTkn JOMMKEH BKMoYaTb B cebs OLEHKY BNUSHUSA UBMEHEHWUI HA COCTaBHbIE YaCTW U Y>Ke NoCTaB-
NEHHYI0 NPOAYKLMIO. 3anucy pe3ynsTaTtoB aHanusa M3MeHeHUi n niobbix He0GXoAUMbIX AEWCTBUI AOMKHbI
noaaepXvearbCa B paboyem coctossHuu (4.2.4).
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OpraH MECTHOro CaMoynpaBneHus AOIDKEH ONPeAenuTb NPOLECC nAEeHTUUKALUU U BHECEHNS 3MEHe-
HUI B NPOEKT. STOT NPOLIECC AOMKEH BKMIOYaTbh COOTBETCTBYIOLLIME METOALI aHanu3a, Bepudukauum, sanuaa-
Uuu n 0goopeHne M3MEHEHUA.

OcHOBaHWeM ANsi BHECEHUS U3MEHEHUI B NPOEKT U pa3paboTky MOryT ObiTb:

- KOppekTupylowme 4eUCTBUS;

- npeaynpexaaolmue AencTBus;

- NpeanoXeHus;

- U3MEHEHMe 3aKOHOAATENbHbIX U 0083aTenbHbIX TPEOOBaHMIA;

- pesynbrartbl aHanu3a co CTOPOHbl PYKOBOACTBA;

- B3aUMOAENCTBUE C BHELLUHUMM rOCYAapCTBEHHbIMU CTPYKTYPaMK, 3aUHTEPECOBaHHbIMU CTOPOHAMM U
NOCTaBLUMKAMMU.

o BBeAeHUs B NPOEKT U paspaboTKy usMeHeHUs AOMKHbI ObITb BANUAWPOBAHbI C YHETOM UX BO3MOXHO-
ro BMUSIHUS Ha NPOLIECChbl OpraHa MEeCTHOI0 camoynpasrieHus, cobnioaeHns 3akoHoAaTernbHbIX U obsa3arenb-
HbIX TpeGOBaHMiA, a TaKKe YAOBNETBOPEHHOCTU NOTPedUTENsA/rpaXkaaHuHa.

B HEKOTOpbIX Cry4yasx M3MEHEHUs NpoekTa u paspaboTku MOryT NOBAUATL HA NPEeAOCTABMNEHHbIE NPO-
Aykuuio/ycnyru. insl BBEAEHUA U3MEHEHMWI OpraH MEeCTHOTO CaMOYMNpPAaBfeHUs AO0IMKEH NpeayCcMOoTpeTL obe-
cnevyeHme o00PEHHBIX M3MEHEHWA.

Pesynkrarhl npouecca U3MeHeHuit NpoekTa u pa3paboTku cneayet AOKYMEHTMPOBATb, yaensas ocoboe
BHMMAaHMWE BbINOMHEHUIO AENCTBYIOLMX 3aKOHOAATENbHbIX U HOPMATUBHbLIX TpeboBaHMiA.

7.4 3akynku
7.4.1 Mpouecc 3aKynok

MCO 9001:2008 Cuctembl MEHEOXMEHTA KayecTBa. TpeboBaHunA

7.4.1 MNpouecc 3aKynok

OpraHusauusi gomkHa obecneunBartb COOTBETCTBUE 3aKYNIEHHOW NPOAYKLUMU YCTAHOBMEHHBIM Tpe-
OOBaHMAM K 3aKynkam. Tun u CTeneHb yNnpaBneHusi, N(PUMEHsIeMbIe MO OTHOLLEHMIO K NOCTaBLUMKY W 3aKy-
NIEeHHON NPOAYKLMM, AOMKHBI 3aBUCETb OT €€ BO34eNCTBUSA Ha NOCNeaylome CTaAnmU XM3HEHHOTO LMKna
NPOAYKLMK UMK TOTOBYIO NPOAYKLMIO.

OpraHu3aumns AoMKHa OLEeHNBaTb U BbIBUPaTb NOCTABLUMKOB HA OCHOBE WX CNOCOBHOCTU NOCTaBNATL
NPOAYKLMIO B COOTBETCTBUM C TPeBoBaHUAMMU opraHn3aumu. [lomkHbl 6biTb paspaboTaHbl kKputepun otbopa,
OLIEHKM 1 NOBTOPHOM OLEHKW. 3anncu pe3ynbTatoB OLEHUBAHMA U NMIOObLIX HEOOX0ANMbIX AENCTBUNA, BbITE-
KaloLMX M3 OLLEHKM, AOMKHbI Noaaepxusarsca B paboyem coctosaHuu (4.2.4).

MHdopmMaums 0 KOHKypce MOCTaBLUMKOB OpraHa MeCTHOTO CaMOoynpaBneHus A0MkHA ObiTb OTKPLITOMN W
[OCTYMHON ANsi 3aUHTEPEeCOBaHHbIX CTOPOH, ONyBnMKOBaHHOW B NeYaTn U coaepxarb Heo6xoaumyio MHGOp-
MaLmio 0 3aKynkax (cMm. 7.4.2).

OpraH MeCTHOIO camoynpaBneHnsl JOMKeH UaeHTUULMPOBaTb TPEOOBAHUA K 3aKynaembimM NpoayKumu/
ycnyram. K HOBbIM NOCTaBLUMKaM MOXET ObITb MPUMEHEH UCTILITATENBHLIA CPOK W/UNKN APYIME METOABLI OLIEHKN
1 BbIGOpa NOCTaBLLUKOB.

OpraH MECTHOIO camoynpaBsfieHNUs AOMDKEH NoAAEpKUBaTb B pabovemM COCTOSSHUM JOCTOBEPHYIO MHCOP-
MaLmio 06 oLeHKe NOCTaBLUMKOB HA OCHOBE MX CMOCOBHOCTM BLINOMHATL TPEBOBAHUSA K 3aKyNnkam B COOTBET-
CTBUU C TpebOoBaHUAMK K NpOAYKLUMWU/YCIyram U BbIMOMTHEHUIO NOCTABOK. 3Ta MHOPMaLMA MOXET CIYXUTb
OCHOBOI ANsi BbI6Opa NOCTABLUMKOB.

OpraH MeCTHOro CaMmoynpaBneHNs AOIMKEH 00bEAUHATD, HACKONBLKO 3TO BO3MOXHO, CBOIO AEATENLHOCTL
no 3aKynkam ¢ LeATeNbHOCTLIO APYIMX OPraHOB MECTHOTO CamMOynpaBneHna U BNACTH B PErUOHE.

MHdopmaums 06 0406peHHbIX NOCTABLUMKAX MOXET BKIIOHaTb:

- COOTBETCTBME YCTAHOBIEHHLIM 00s13aTeNnbHbIM TPpeGoBaHMAM (lopuanyeckue u PUHAHCOBbLIE acnexTbl);

- TEXHWYECKME U aAMUHUCTPATUBHbIE BO3MOXHOCTH;

- 9KOHOMMWYECKUE BO3MOXHOCTMU;

- Hanuuue y nocrasLuMKa OLEHKU Ha cooTBeTcTBue TpeboBaHuaMm MCO 9001, npoBeaeHHOW TPETben
CTOPOHOW, U/MNK CUCTEMbI MEHEIXKMEHTA KayeCTBa, COOTBETCTBYIOLWEN TpebosaHuam MCO 9001;

- 3anucum pesynsTaToB BbIMOMHEHWUSI NOCTABLUMKOM MOCTaBOK.

MpumedaHune — BaxHo, YTOOLlI OpraHbl MECTHOTO caMoynpaBrieHUs 3Hanu Bce 3akoHogaTenbHble U 06s3a-
TernbHble TpeboBaHUs, OTHOCSALLUMECS K 3aKynKaM.
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7.4.2 UncpopMauma no 3akynkam

UCO 9001:2008 CucteMbl MEHeXKMEHTA KauecTBa. TpeboBaHusi

7.4.2 UnchpopMauma no 3akynkam

Mudopmauuma no 3akynkam JOrpkHa ONUCLIBaTh 3aKkasaHHylo NPOAYKLMIO, BKIOYAs, rae 3T0 Heobxo-
AumMo, TpeboBaHus:

a) k ohuumanbLHOMy 0400peHUI0 NPoAYKLUMK, NpoLeayp, NPoLEeCCoB U 060pya0BaHuS;

b) k kBanudukaymun nepcoHana;

C) K CUCTEME MEHEDKMEHTA KayecTBa.

OpraHusauua gomkHa obecneumsarb 40CTATOYHOCTb YCTAHOBMEHHbIX TPeBOBaHUI K 3aKynkam A0 ux
COO6LLEHNA NOCTABLLMKY.

NudopmMauus B OKYMEHTAX Ha 3aKynku (PEKBU3UTLI, 3aKa3 Ha NOCTaBKy, 3asBKU HA TeHAEeP, A0OKYMEHTa-
Lus NO 3asiBKaM U T. 4.) AOMKHa coaepxarb TpeboBaHUsA, NpeabaBnseMble K 3aKynaemon npoaykuuu/ycnyram,
BKMIOYAA 3akoHoAATENbHbIE U 0ba3aTenbHble TpeboBaHus.

[okymeHTauua no 3akynkam AOrpkHa ObITb MPOAHANM3NMPOBaHa U 0400peHa yNONHOMOYEHHBIM NePCo-
HanoMm Ao ee nepeaayu nocraeBwmkam. OpraHy MECTHOrO CaMoynpaBreHus Lenecoobpa3Ho paspaborarb
(POpPMbI, KOHTPONbHLIE CNUCKKU (BEAOMOCTb MOKYMHBLIX U3AENuWiA) u/unu nporpammHoe obecneyeHune, obecne-
UYMBAIOLLME COOTBETCTBYIOLLEE JOKYMEHTMPOBaHMe TpeboBaHuin. TpeboBaHMsA K 3aKkynaembiM NpOAYKLUM/YC-
nyraMm AOSPKHbI COAEPXaTb YETKOE ONUCAHME CBOMCTB M XapakTEPUCTUK KaXKAOW NPOAYKLMM W/MNKU yCRnyru,
JOMOSTHUTENbHYIO MHOPMALIMIO, TAKYIO KaK NpoLecChl U METOAbI UX NPOM3BOACTBA, pacnpeaeneHue no no-
cTasLyMkam, TpeboBaHUA K NOCTaBKe.

7.4.3 Bepudpumkaumsa saKkynsieHHOM NPOAYKUUN

MNCO 9001:2008 Cucrtembl MEHEOXMEHTA KayecTBa. TpeboBaHuA

7.4.3 Bepudmkauma 3akynsieHHOM npoayKuum

OpraHu3auus JomkHa pa3paboTarb U OCYLLECTBNATbL KOHTPONb UMK APYryio AeATenbHOCTb, Heobxoau-
Myto Ans o6ecnevyeHns COOTBETCTBUS 3aKyNNEHHOW NPOAYKLMM YCTAHOBIEHHbIM TPEOOBAHUAM K 3aKynKam.

Ecnu opraHusauma unu ee notpeduTens Npeanonaraet oCyLeCTBUTbL BEpUdUKaLUIO Yy NOCTaBLUMKA,
TO opraHusauusa A4ormKHa yCTaHOBUTL Npeanonaraemble mMepbl NO Bepudmkaymm u nopaaok sbinycka npo-
AyKUMKM B MHGDOpMaLMK NO 3aKynkam.

OpraH MeCTHOro camoynpaBfieHUst AorkeH paspaboTarb npoueaypbl /UMM UHCTPYKUMU NO BbINOSHE-
HUIO KOHTPONA U BEpUDMKALUM NOCTaABMNEHHbIX NPOAYKLMW/YCAYT U NPUBREKATL ANA 3TOr0 KOMNETEHTHLIN Nep-
COHan, UMeoLWMIA COOTBETCTBYIOLLYHO KBANUUKaLMIO U OMbIT.

Bepudukauus gomkHa BKMOYaTb Takke NPOBEPKY NPeaoCTaBneHus NOCTaBLMKOM BCEW AOKYMEHTa-
uum, BKNovasa paboune MHCTPYKUUK, rapaHTuiiHble 00513aTeNbCTBa NOCTABLUMKA U PYKOBOACTBA NO TEXHUYE-
CKOMY 06Cny>XMBaHMIO.

7.5 MpousBoacTBO M 06GCNyXKUBaHUE

7.5.1 YnpaBneHue npou3BoaACTBOM M 0GCNyXUBaHUEM

MCO 9001:2008 CucteMbl MEHeAXMEHTa kavyecTBa. TpeGoBaHusA

7.5.1 YnpaBneHue npou3BOACTBOM N OGCIy)XXUBaHWEM

OpraHu3auus 4omkHa NNaHMpoBaTh U OCYLLECTBSATL NPOU3BOACTBO M OBCNy>XMBaHWE B ynpasnsie-
MbIX YCNOBUSAX. YNpaBnsiemMble YCNOBUS AOIDKHBI BKIOYATL B ¢e65, TaMm, rae 3T0 NPUMEHUMO:

a) Hannune nHchopMaumm, ONMChIBaIOLLEN XapaKkTepPUCTUKU NPOAYKLUMK;

b) Hannmune pabounx MHCTPYKUMI B Crlydae HeoBXOAUMOCTH;

C) NPUMEHEeHNe noaxoaaulero o06opyaoBaHus;

d) HanMune ¥ NPUMEHEHUE KOHTPOSbHOIO M U3MEPUTENBHOTO 060PYAOBAHUS;

€) NpoBeAeHNe MOHUTOPUHIA U U3MEPEHUN;

f) ocyLecTBneHune Bbinycka, NOCTaBku U AEUCTBUIA NOCNE NOCTaBKU NPOAYKLUMK.

MoHSTMS yNpaBnsieMbIX YCIOBUI OXBATLIBAET (M0 BO3MOXHOCTH):

a) JOKYMEHTaLMIO, OMMChIBAIOLLLYIO YCTAHOBIEHHbIE XapaKTEPUCTUKN NPOAYKLMK/YCRYT U HeoBXoauMbIE
CPEeACTBa KOHTPONS W YNpaBrieHUsl, TAKMe Kak JOKYMEHTUPOBAHHbIE NPOLEAYPbl, MHCTPYKLMK MO JKcnnyara-
UMK, NnaHbl 06ecreyYeHns Ka4ecTBa, HarmsgHbLIe NoCoOus1, pyKOBOACTBA NO 9KCNAyaTaLuu, 3HaKu U GaHHEps!;
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b) neicTBus, KOTOpbIEe HEOOXOAMMO BLINOMHUTL A0 NOCTABKM NPOAYKLMU/YCHYT, TakMe Kak npoBepka
paborocnoco6HOCTU 060pYAOBAHMSA, UCNONb30BAHWE CPEACTB MHAUBUAYANbLHOWN 3aLLUTI;

C) yCTaHOBNEHue npouecca npeaocTaBneHnsa cpeacTs KOHTPONA U yNpaBrieHUA, NPUMEHSEMbIX K Npo-
Aykuuu/ycnyram aAnst o6ecneyeHust BbINOMHEHUA TpeboBaHU K npoaykuuu/ycnyram.

B 3aBucumocTu OT npepocrtasnsaemon nNpoaykuun/ycnyru B opraHax MEeCTHOrO CamoyrnpaBrieHusl UC-
nonb3ylT pasnuuHoe 06opy,qoaaHue, Takoe KakK CTpoutenbHoe u KOMMyHarnbHOE, KOMMbIOTEPHYIO TEXHUKY,
nporpaMMHoe obecnedeHue, a TaKkke KOHTPONbHOE U U3MepuTenbHOe 000pyaOBaHUE, TAKOE KaK MEAULMH-
CKUE MHCTPYMEHTbI, BECbl U KAMEPBLI CUCTEM BUAEOHAONIOAEHUSA.

B npunoxeHun B npuBeaeHbl 3neMEHTLI, KOTOPbIE MOTYT ObiTb PACCMOTPEHbI NPU YCTAHOBIIEHUM YNPaB-
NAEMbIX YCIOBUN.

OpraH MECTHOro camoynpasneHuna AO0/MKEH yCTaHOBUTL NPOUECChbl BbINOJIHEHUA OTBETHLIX MEp Ha
lipe:«leI‘-laVIHble CUTyauun U MHUMAEHTbI U NPeaoTBPATUTL UNN CMAMUTb CBA3aHHbLIE C HUMK He6naronpu-
SITHbIe BO3EWCTBUS HA OKPY>XAIOLWYI0 cpeay, 340poBbe U 6€30NaCHOCTb IPaXaaH M CoLManbHO-9KOHOMMU-
yeckyto cutyauuio. OpraH MECTHOTO caMOynpaBneHUa A0MKEH NPOBOAUTL NEPUOANYECKUIA aHanu3, Ucnbl-
TaHus, Banuaaumio (cMm. 7.5.2) n npu Heob6xoauMOCTU NepecMoTp Npoueayp NOATOTOBKU M BbINONMHEHUS
AEWCTBUIA B YpE3BbIYAaUHOW CUTYaLMK (B YACTHOCTU, NOCAE BOSHUKHOBEHUSI MHUMAEHTA UMK YPE3BblYaNHbIX
cuTyauun).

7.5.2 Banupgauus npoueccoB NPou3BoACTBa U 06CnyXuUBaHNA

MCO 9001:2008 CucteMbl MeHeMKMEHTa kavecTBa. TpeGoBaHus

7.5.2 Banugauus npoueccoB NPOU3BOACTBA U 06CNy)XUBaHUA

OpraHusauus OOMMKHa BanuamMpoBaTb BCE NPOLECCHI NPOM3BOACTBA U OOGCNY>XMBaHUA, pe3ynbrarthl
KOTOPbIX HE MOTYT ObITb BEPUMPULMPOBAHLI NOCNEAYIOWUM MOHUTOPUHIOM UM USMEPEHUAMM, U3-3a Yero
HegoCTaTkm CTAHOBATCH OMEBUAHbLIMU TONbLKO NOCME HaYana ucnonb3oBaHusa NPOAYKLMM UK NOCNe Npeao-
CTaBINEHUSA YCNyru.

Banugauusi fomKHA NPOAEMOHCTPMPOBATL CNOCOOHOCTL 3TUX NPOLIECCOB AOCTUTATb 3anNaHUPOBaH-
HbIX PE3ynbLTaTos.

Opranusauus fomkHa paspabotaTs Mepbl N0 TUM NpoLeccamM, B TOM YUCHE TaM, Fae 3TO MPUMEHUMO:

a) ornpeaeneHHbIe KPUTEePUN ANA aHanu3a u yTBEPXIEeHNA NpoLeCcCoB;

b) yTBEpXKOAEHNE COOTBETCTBYIOLLErO 060pYA0BaHNA U KBanudukaumm nepcoHana;

C) NPUMEHEHUE KOHKPETHbLIX METOAO0B U NPOLIEAYp;

d) TpeboBaHus k 3anucam (4.2.4);

€) NOBTOPHYIO Banuaaumio.

B opraHax MecTHOro camoynpasneHusi 3TU NPOLEcChl (Ha3blBaemble «CneuuanbHbIMU NPOLECCaMun»)
BCTPEYAIOTCA B Cnyyasx, KOraa npoayKkLUmio/ycnyry npefocTasnsoT NpUcyTCTBYIOLLEMY NoTpebutento/rpaxaa-
HUHY B PEXMME OHMAIH U B HEKOTOPBIX CIIOXKHBIX NpoLeccax.

Mpumepom Takoro npouecca MOXeT ObiTb OOHapyXeHue MecTa yTeyku BOAOCHabxeHus. B aTtom
cnyyae o6bIMHO HE NPOBOAST 06LUME PACKOMKK, HE NPUMEHSIIOT creyuansHoe 060pyaoBaHue, a NPUMEHs-
0T Cnocob, OCHOBaHHLIN Ha aKkyCTU4eckoM MeToae obHapyxeHusa aedekta TpyObl B MECTE YTEYKU BOABI.
Owunbka B 0OHapyXeHUM MecTa yTevku BoAbl CTAHOBUTCSA OYEBUAHON TOMbKO NOCIE AOPOrOCTOALMX pac-
konok. MoaTomy npouecc obHapyeHus yTeukn HeobxoaMmMo BanuanpoBarb Ans obecnevyeHns BbINOMHEHUS
npouecca crneumanbHbIM KOMMNETEHTHLIM MEePCOHANoOM C UCMONb30BaHUEM YTBEPXAEHHOTO AMarHOCTUYe-
CKOro 060pyaoBaHus.

Opyroii npuMmep — notpedbuTento/rpaxkaaHuHy He0BXxoaMMa KOHCYNbTaUuMs A NOnyYeHnst UHpopmaumm
UnM HeoBXoaAMMO NPOU3BECTM ONMATY B PEXUME OHNaWH, 06ecneynBaemMble OPraHoM MECTHOrO caMmoyrnpas-
NeHns, a B CUCTEME BHE3aNHO npou3soLuen oTkas. OpraH MECTHOrO CamoynpaBneHns JOIHKEH NPeayCMOTPETb
MepOoNpUATUS NO NPOMUIAKTUHECKOMY OBCIYXUBAHUIO CUCTEMbI M COOTBETCTBYIOLLEE 060pya0BaHuE, rapaH-
TUpytowme crabunsHyto paboty oHnaniH-ycnyr.

[na npuBeeHHbIX NpUMeEPOB HEOOXOAUMO BbINONHEHWE CeayoLmMX STanoB Banuaauummu npouecca:

- paccmoTpeHue 1 ogobpeHue npouecca, 06ECneYmBatoLLEro nofy4eHne 3aniaHupoBaHHbIX pe3yrnbTaTos;

- onpegeneHue n obecneyeHne gOCTYNHOCTU HEOBXoaumoro o6opyaoBaHnsa U MHAPPACTPYKTYpbI;

- HasHayeHWe KOMMETEHTHOIO nepcoHana, NnpoLueaLero obyyeHme N UMeLLEro HeoBXxoaUMbIE KBanu-
doukaumo n onebIT;

- BbINOMHEHUE 3anuUCel O AaHHbIX OOPATHOW CBA3U, OCHOBaHHLIX HA (DAKTUYECKMX pesynbraTax npo-
uecca.
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7.5.3 MpeHTUdMKaUMA M NPOCIIEXUBAEMOCTb

MCO 9001:2008 Cuctembl MeHeKMeHTa kavyecTBa. TpeGoBaHuA

7.5.3 UoeHTUMKaumMa U npocneXxmepaeMocTb

Ecnu 310 BO3MOXHO U LienecoobpasHo, opraHusauns A0rpKHA UAEHTU(ULMPOBAaTL NPOAYKLUMIO C No-
MOLLbHO COOTBETCTBYIOLLUMX CPEACTB HA BCEX CTAAUAX €€ XU3HEHHOMO LMKNA.

OpraHusaumsa gomkHa UAEHTUUUMPOBAaTL CTaTyC NPOAYKUMM MO OTHOLUEHMIO K TpeBOoBaHMAM MOHU-
TOPUHIa M U3MEPEHUIN HA BCEX CTAAUAX €€ XMU3HEHHOTO LK.

Ecnu npocnexusaemMocTb ABMAETCA TpeGoBaHWeM, TO OpraHM3auusa AOIDKHA YNpaBnsTb cneuuans-
HOWM naeHTuduKaLumen Npoaykuum 1 NoAaEMKMBaTh 3anucu B pabouemM cocTosiHum (4.2.4).

MpumedaHue — B page oTpacnei NPOMEILNEHHOCTH MEHEAXMEHT KOHUIypaLumn siBNsSETCs cpeacTBOM
NoAAEPKaHNS NAEHTUDUKALUMK U NPOCNEXNBAEMOCTH.

OpraH MECTHOTO CaMOYNpaBneHus AOMmKeH obecnevnBaTb UAEHTU(MUKALMIO U NPOCNEXMBAEMOCTb NPO-
AyKuun/ycnyr:

a) Anga MOHUTOPUHra nokasarenen npegocTaBneHus NPOAYKLMK/YCRyru, OTHOCALLMXCS K YA0BNETBOPEH-
HOCTU noTpebutens/rpaXgaHuHa Ha BCEX CTaAMUAX BbINOMHEHMSA Npoaykuuu/ycnyru (HanpuMep, Aeknapauus
opraHa MecTHOro caMoynpasneHus, NNaH NpaBuTeNbLCTBAa MK obeLaHua usbuparensm);

b) ans onpeneneHuUs COOTBETCTBUS YyCTAHOBNEHHLIM TPEOOBAHUSIM HA OCHOBE MOHUTOPUHIA U U3MEPEHUN;

C) AN NpPOBEPKM COOTBETCTBUS 3aKOHOAATEmNMbHbIM U 00s3aTenbHbiM TPeOOBaHUSAM, Hanpumep, Npu
0hOpMMEHNIN CBUAETENLCTB O POXAEHUW, HOTAapUarnbHbIX 3anUCel 1 PacCCMOTPEHUU 0DpaLLeHUI rpaxaaH;

d) ana aHanusa BO3AEWCTBUA NPOAYKUMU/YCNYr HA BOBMEYEHHbIE CTOPOHbI U COLMANbHbLIE UMK 9KOHO-
MUYEeCcKUe BbIroAbl OT NPeA0CTaBMAEMON NPOAYKUUU/yCnyru;

€) Ana pacCMOTPEHMUA U aHanu3a NpPeTeH3un.

B npouecce npegocTtaBneHus npoaykumu/ycnyr Heo6xoAuMoO MPUMEHSTb CpeAcTBa uaeHTuukaumm
U NpOCNexuBaeMoCT yAOBNETBOPEHHOCTU noTpebutenen/rpaxkaaH, OTBETCTBEHHOCTU, NPO3PaYHOCTU Aest-
TENLHOCTU U COOTBETCTBUA YCTAHOBMEHHLIM 3aKOHOAATENbHbIM U 06s3aTenbHbIM TPEOOBaHUAM, TaKUM Kak
nonuTUKa opraHa MEecTHOro caMoynpasreHus.

3anucu, Heobxogumble ANs oGecneveHns ugeHTUdUKaLm 1 NPOCNEXUBAEMOCTHU, MOTYT BKITIOYATD:

- MHpopMauuio, JalOLLYI0 COOTHOLLEHWE MEXAY NPEAOCTaBNSEMON NPOAYKUMEN/yCnyramm n NPUMeHs-
emblMu TpeboBaHuAMY;

- HasHadeHue, MECTO 1 AaTy/nepuoa npeaoCTaBneHus yenyr;

- MAeHTUMUKaLMIO BOBIIEYEHHOTO NEPCOHAaNa opraHa MeCTHOro camoynpaeneHus u/unu notpedutenei/
rpagaH.

7.5.4 CoGCTBEHHOCTb NOTpeduTenen/rpaxaaH

MCO 9001:2008 Cuctembl MeHeOXXMeHTa KayecTBa. TpeGoBaHuA

7.5.4 CoO6CTBEHHOCTbL noTpeduTenen

OpraHusauus 4oMmkHa NposiBNATb 3a60Ty 0 COBCTBEHHOCTM NOTPeOUTENs, NOKa OHA HaX0AUTCA Noa
ynpaBneHueM opraHmsanum unm ncnonsayertcs eto. OpraHusauns JomkKHa naeHTudMUMpoBaTh, Bepuduum-
poBaTh, 3aLUMLLATE U COXPaHATbL COBCTBEHHOCTL NOTPEBUTENSs, NPeaoCTaBNEHHYIO ANA UCNONb30BaHUA UMK
BKIIOYEHMS B NpoayKumio. Ecnu coBCTBEHHOCTL NOTPEBUTENSA yTepsaHa, NOBPEXAEHA UMK NPU3HaHa He-
NPUrOAHONM ANS MCMONb30BAHMS, OpraHu3aUmMsa gOJKHa 3BECTUTL 06 3TOM noTpebutens u noaaepimeaTb
3anucu B paboyeM cocTosiHum (4.2.4).

MpumeyaHne — CobcTBEHHOCTb ﬂOTpeGMTeﬂH MOXeT BkJto4aTb B ceba UHTeNNeKTyanbHy cobcTBeH-
HOCTb U CBEAEHMA NMUYHOMO XapakTrepa.

OpraH MECTHOrO CaMOoynpaBneHust 4OKEH NPOABNATL 3aboTy 0 NGO MHdopMaLMKU, AOKYMEHTaLMK,
o6opyaoBaHumn, matepuanax u apyron co6CTBEHHOCTU, NPeAOCTaBNAEMON noTpebutenem/rpaxkaaHuHOM M
HeoBxo4MMOl Ans npeaocTaBneHus npoaykuuu/ycnyr. OpraH MecTHOrO camoynpasfeHusa AomkeH obecne-
UYNTb 3aLUMTY COBCTBEHHOCTU B COOTBETCTBUM C KOHTPAKTOM U/MNKN AedCTBYIOLMM 3aKOHOAATENLCTBOM.

Ecnu co6cTeBeHHOCTb noTpebutens/rpaxaaHuHa MCNonbL3oBaHa B NPOLIECCEe ayTCOPCUHra, OpraH MecT-
HOro camoynpaBsneHus oMmKeH o6ecneynTb ynpaBsieHMe TakuMu Npoueccammu, HanpuMep:

- B CJly4dae HapyLUeHMsi NpaBun ABWKEHUS, KOrda aBTOMOOUIIb HAapyLUMTENA HanpaBneH Ha WrpacdHyio
CTOSIHKY, OrpefeneHHyo OpraHoM MECTHOTO CaMOynpaBneHusi, AoMKHbI BbiTb pa3paboTaHbl U BHEAPEHbI NPo-
uecckl u 06ecneyeHo COOTBETCTRYIOLee 000pyaoBaHne, Heobxoaumblie Anst 6e30nacHoi TPAHCTOPTUPOBKY U
3aLMTbl aBTOMOGUNA OT NOBPEXAEHUS;
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- ecnu notpebutenio/rpaxaaHuHy Heo6xoAUMO NONYYUTL AOKYMEHT, HanpuMep NacnopT, ANA STOr0 OH
[OIDKEH NPEA0CTaBUTL AOKYMEHTBI, UASHTUDULMPYIOLWUE NUYHOCTL. B 9TOM cnyyae AOKYMEHTbI, nAEHTUdM-
LMpYIoLLMe NMYHOCTb, A0IMKHBI ObITh MPUHATLI U 06PaBOTaHbI B COOTBETCTBMM C YCTAHOBAEHHOI NpOLIEAY PO,
obecneunsaioLLen WX KOHUAEHUMANbHOCTL M 6€30NacHOCTL 0 MOMEHTA BO3BpaTa noTpebuTenio/rpaxxaaHu-
Hy nocne 3aBepLueHus npouecca opopMneHns nacnopra.

Bce akTuBbl, HaxoasAwWmecs B COGCTBEHHOCTU OpraHa MECTHOrO CaMOyNpPAaBMeHus, crneayer paccmarpu-
BaTb KaK TOBapbl HA OTBETCTBEHHOM XPAHEHWM, TaK KaK 3TO TOBApbl, NPUHAANEXALUME HE OPraHy MECTHOro
camoynpasneHus, a ero norpedutenam/rpaxxgaHam. MoatTomy opraH MECTHOTO CaMoynpaBneHus AOMKEH 3a-
LYMLLATD M OXPaHATL WX KAk COBCTBEHHOCTb noTpebuTeneli/rpaxaaH. OpraH MECTHOTO caMOynpaBneHus aon-
JKEH HECTU OTBETCTBEHHOCTL 3a 3theKTUBHYIO 3a60Ty 06 akTUBaX, MOPYYEHHbIX MY, TAKUX KaK NapKu, PeKu,
CBasikm Mycopa, ynuubl, ropoackasi MHppacTpykTypa, UCTOPUYECKMe n KynbTypHble 0O6BLEKTbI. 3almTa Takux
aKTUBOB, NpUHaANeXawmx 0yayLMM NOKONIEHUAM, U COXPaHEHUE UX OT UMeHU noTpedutenei/rpaxaaH aBns-
I0TCA 0AHOM M3 00A3aHHOCTEN OpraHa MECTHOTO CaMOynpaBneHus!.

Kpome Toro, nio6yto MHTennekryanbHyio cOOCTBEHHOCTb OPraHa MECTHOrO CaMOyMpaBreHusl TaKKe cre-
AYET paccmaTpuBaTh Kak KOJNIEKTUBHYIO MHTENNEKTYanbHY0 COGCTBEHHOCTL NoTpebuTenein/rpaxxaaH.

Ecnu co6cTBeHHOCTb NoTpebutenei/rpaxaaH yTepsHa, NOBPeXaeHa Unm npuaHaHa HeNnpurogHow Ans
MCNoNb30BaHus, NOTpeduTenn AOMKeH ObITb 06 3TOM M3BeLeH (NPEANOYTUTENBHO B MMCbMEHHOM hopme), a
opraH MECTHOTO camoynpaeneHust AOIMKEH HECTU OTBETCTBEHHOCTL 3a yLep6 B COOTBETCTBUMU C YCTAHOBMEH-
HbIMK NpoueaypaMu n AENCTBYIOLMM 3aKOHOAATENbCTBOM.

7.5.5 CoxpaHeHue COOTBETCTBUA NPOAYKLUN

UCO 9001:2008 CucteMbl MeHeHKMeEHTa kayecTBa. TpeboBaHuA

7.5.5 CoxpaHeHue COOTBETCTBUA NPOAYKLMMN

OpraHusauma gosmkHa COXpPaHATb NPOAYKUMIO B X0Ae BHYTPEHHeNn 00paboTku U B NpoLecce NocTaBku
K MECTY HasHa4yeHus B LeNsaX noaaep>aHus ee COOTBETCTBUSI YCTAaHOBMEHHbIM TpeboBaHuaM. Ecnm ato
NPUMEHUMO, COXPaHEHNE COOTBETCTBUSI NPOAYKLMU AOIDKHO BKIOYaTh B ceB65 naeHTudukaumio, norpy3sod-
HO-pasrpy3oyHble paboThl, yNakoBKy, XpaHeHue u 3awuTy. TpeboBaHne COXpaHEeHUA COOTBETCTBUA TaKke
JOIMKHO BbITb MPUMEHEHO U K COCTABHbLIM YaCTAM NMPOAYKLMHK.

MoTpebutenu/rpaxigaHe OXMAAIOT, YTO OPraH MECTHOro camoynpasneHus NpeanpuMET Bce Heobxoau-
Mble Mepbl A51s COXPaHEHNUS Ka4eCTBa NPOAYKLMU N MaTepnanos.

ObnacTtb NpUMEHEHNA NPOAYKUUM CBA3aHa C KONUYECTBOM U BUAAMM NMPOAYKUUKU/YCIYr OopraHa MeCcTHO-
ro camoynpasrieHusl, KOTOpbIE MOTYT MPeACTaBNATbL COOON Kak aAMWHUCTPATUMBHbIE NPOAYKUMIO/YCAYIW, TakK
U MaTepuanbHble NPOAYKLMIO/YCINYIU, HanpuMep, PEMOHT TPOTyapoB, obecneyeHne nopsaka Ha knaaduwax,
ochopMrieHne NacnopToB, BOAUTENbCKMX YAOCTOBEPEHUI, NPUTOTOBNEHUE LUKONbHBIX 3aBTPAKOB U Ap.

Mpu pazpaboTke COOTBETCTBRYIOLLMX TPeBOBaHMUI K NpoLieccam, CBA3aHHbIM C 06paboTKON, XpaHeHneM,
YNaKOBKOIA, OTTPY3KOI, XpaHEHUEM 1 3aLLMTON NPOAYKLUUW, OPraH MECTHOTO CaMOynpaBneHnUsa AOMKEH YYUTbI-
BaTb BCE NPMMEHUMble 3aKOHOAaTerNbHble, 06s3aTenbHble, rTMriMeHnyeckne TpeboBaHus, a Take TpebosaHus
6e3onacHoCTy.

7.6 YnpaBneHue o6opyaoBaHueM OnA MOHUTOPUHIA U U3MEPEHUN

MNCO 9001:2008 Cuctembl MeHeaXXMEHTA KavecTBa. TpeboBaHusa

7.6 YnpaBneHue 060pyAoBaHMEM AN MOHUTOPUHIA U 3MEPEHMI

OpraHusauus 4omkHa onpeaeniTb MOHUTOPUHT U U3MEPEHUS, KOTOpbIE NPEeACTOUT OCYLLECTBIATD,
a Take o6opyaoBaHue Ans MOHUTOPUHIA U 3MepeHusi, Heobxoaumoe ans obecneveHus CBMAETENbLCTBA
COOTBETCTBUSA NPOAYKLUN YCTAHOBIEHHbIM TPEOGOBaHUAM.

OpraHusauust 40MKHA YCTaHOBUTbL NPOLIECCHI Asi o6ecneyeHust Toro, YTo6bl MOHUTOPUHT U M3Mepe-
HUSI MOTNM GbITb BbINOMHEHLI U B AE€ACTBUTENLHOCTU ObINU BbINOMHEHLI B COOTBETCTBUM C TpEOOBaHMAMU
K HUAM.

Tam, rae HeobxoauMo obBecneunBaTbh MMEIOLME 3aKOHHYIO CUIY pesynbTaTbl, M3MepuTenbHoe 060-
pyaoBaHUE AOIDKHO ObITh:

a) oTkanMbpoBaHO M/MNKU NOBEPEHO B YCTAHOBMEHHbIE NEPUOAbLI UNWU Nepep ero NpUMeHeHnem no
aTanoHam, nepealoyM pasmepbl €AUHUL, B CPABHEHMU C MEXIYHAPOAHbLIMU UMM HALMOHarbHbIMKM 3Ta-
noHamu. Npu OTCYTCTBUM TaKMX 3TanoHoB 6asa, Conb30BaHHasA ANA KanMbpOBKM MM NOBEPKKN, AOMKHA
ObITb 3aperucrpupoBaHa (4.2.4);

b) oTperynMpoBaHo Unu NOBTOPHO OTPEryNIMPOBaHO NO Mepe He0BXoaAUMOCTH;
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C) MAeHTU(PUUMPOBAHO B LIENSX YCTAHOBIEHMUS CTaTyca KanubpoBKu;

d) 3awuLLeHo OT perynupoBOK, KOTOpble caenany 6bl HeaenlCTBUTENbHBIMU pe3yrnbTaTbl U3MEPEHUS;

€) 3alMLLEHO OT NOBPEXAEHUS U YXYALLUEHUS] COCTOSHUSI B X0Ze 00paLleHus, TEXHUYECKOro obeny-
JKUBAHUA N XPAHEHUSA.

Kpome Toro, opraHusaums A0iDkHa OLEHUTb U 3aperMcTpUpoBaThb NPABOMOYHOCTb NpeablayLLUX pe-
3ynbTaToOB M3MEPEHUN, ecnu 0OHapYXXeHO, YTo 060pya0BaHUE HE COOTBETCTBYET TpeboBaHusimM. OpraHu-
3auus 4OMKHA NPeanpUHATbL COOTBETCTBYIOLLIEE EWCTBME B OTHOLUEHUM Takoro obopyaoBaHusa u moboin
M3MEpPEHHOWN NPOAYKUUK.

3anucu pe3ynbratoB KanubpoBKM M NOBEPKU AOMMKHbI NOAAEPKUBATLCA B paboyem coctosHum (4.2.4).

Ecnu npu MOHUTOPUHIE U U3MEPEHUMN YCTAaHOBNEHHbIX TPEOOBaHUIA UCNONL3YIOT KOMMbLIOTEPHbIE NPO-
rpamMmHbIE CpeacTBa, UX cnocobHOCTL YA0BNETBOPATL NpeanonaraeMomMy nNpuMEHEHWIo npeaBapuUTernbHO
AomkHa 6bITb NoATBEPXKAEHA U NOBTOPHO NOATBEPXKAEHA N0 Mepe Heo6XoAUMOCTH.

NMpumevaHne — [loATBEPKAEHNE COOTBETCTBUSI KOMMBIOTEPHOTO MPOrPaMMHOIO o6ecneveHns npegnona-
raeMoMy NpUMeHeHUto 0GLIMHO NPeAYCMaTpPUBAET ero BepUdUKaLMio N MEHEAKMEHT KOHdUrypaLun B Lensx Noaaep-
XaHWUs ero NPUrofHOCTH ANS UCMONb30BaHMS.

" Tpe6osaHns 7.6 NPUMEHSIIOT HapsAY C METPONOrMYECKUMM NPaBUaMi M HOPMaMi, UMEIOLLMMI 0BA3aTeNbHYH0
cuny Ha Tepputopun Poccuiickoit defiepaLii, KOTopble coiepXaTcs B HOPMaTUBHBIX AOKYMeHTax no obecneveHunto
efMHCTBa M3MepeHuiA, yTeepxaaeMblx OefieparnbHbiM areHTCTBOM N0 TEXHUYECKOMY PerynupoBaHWuio N MeTponorumn
B cooTBeTCTBUU ¢ PegepanbHblM 3akoHoM «O6 o6ecneveHnn egnHCTBa UsMepeHuin» (ot 26 uoHa 2008 r. Ne 102-03).

OpraH MECTHOrO CamoynpaBneHus AOMMKEeH YyCTaHOBUTb NepeveHb 060pyaOBaHNS ANA MOHUTOPUHIA U
N3MEPEHUN, KOTOPOE AOMKHO ObITb KanNnUMOpPOBaHO UNKU NOBEPEHO. [oMmkHbI ObiTb YCTAHOBNEHbI YAacTOTAa Kanu-
GpPOBKM M MOBEPKK, a TaKKe TOUHOCTb (HEONPEeAEeNEeHHOCTb) U3MEePSAEeMON XapakTepUCTuku. BaxxHo npoaHanu-
31poBaThb, MOXET NW HEAOCTaTOYHAs HacToTa NOBEPOK (KanMOpPOBOK) NOBAUATL HA KAYECTBO NPOAYKLMU/YCIIYT.
Hanpumep, ecnu c4eTYMKU NUTLEBON BOAbI HE KANMBPOBAaHbLI, 3TO MOXET NOBNMATL HA onnaTty notpebutenen/
rpaxkgaH 3a BOgOCHabxeHue.

Ecnu noeepka unm kanubposka HEOOX0AWMbI, OPraH MECTHOTO CamMOynpaBneHUs AOMKEH YCTAHOBUTb
notpebHocTu B paspaboTke METOAOB KanMBpOBKK 1 onpeaenuTb hOPMbl 3anNUCei pe3ynLTaToB U NoAAepPXU-
BaTb UX B paboyem CoCTosHuu. Hanpumep, kanubpoBka MoxeT ObiTb HeoOxoauMa Ans CPeacTB U3MEPEHMIA,
UCMOMb3yeMbIX NPU KOHTPOME YPOBHS LUyMa, BLIOPOCOB B aTMOCdepy, COCTOSIHUS TPOTYapOB U YAIMYHOTO OC-
BELLEHUSt U/MnNU MaTepuanos U NPOAYKLMUM MPU BXOLHOM KOHTpOreE.

OpraH MeCTHOro camoynpagsneHus JOMKeH YCTaHOBUTbL HEOOXoaUMbIE NpoUeaypbl ANs aHanu3a, peru-
cTpauuu U Banujauum pesynsratoB npeablayLinx U3MepeHui, Ciin BbISIBIIEHO, YTO CPEACTBA U3MEPEHUI He
COOTBETCTBOBAaNU Tpe6OBaHMﬂM TOYHOCTMU.

Mpu ucnonb3oBaHMKM KOMMbIOTEPHbIX NPOrPaMM AOMMKHA ObITb NPOBeAEHAa Banuaaunsa pea3ynesraTtos, Ha-
npuMep, NPOrpaMMHOro 06ecneyeHusi, UCNONb3yeEMOro A1 KOHTPONS 3arpAsHAIOWUX BbIGPOCOB.

8 U3smepeHue, aHanu3 n ynyJyweHuwe

8.1 O6uwme nonoxeHus

MCO 9001:2008 Cuctembl MeHeXXKMEHTa KauecTBa. TpeboBaHuA

8.1 O6wWwuKe nonoxeHns

OpraHusauus AormkHa nnaHMpoBaTh U NPUMEHATE MPOLIECCHI MOHUTOPUHIA, U3MEPEHUSA, aHanu3sa u
ynydLeHus, HeobxoanMble Ans:

a) AEMOHCTpaLuK COOTBETCTBUSA TPeGOBaHUAM K NPOAYKLUK;

b) oBecneyeHnss COOTBETCTBMA CUCTEMbI MEHEAXXMEHTA KA4ECTBa;

C) NOCTOSIHHOTO NOBbLILLEHUSI PE3YNLTATUBHOCTU CUCTEMBI MEHEXKMEHTA KadyecTBa.

YkasaHHas AeATeNbHOCTb BKMKOYaEeT B cebsa onpegeneHne npumMeHNMbIX METOA0B, B TOM YuUChNe CTa-
TUCTUYECKUX, N 00bnacTb UX UCMONb30BaHUSA.

OpraH MECTHOTO CamMOyYNPAaBNEHUS AOMMKEH ONPEAENUTL COOTBETCTBYIOLLME CPEACTBA ANA MOHUTOPUHIA
U M3MEpEeHUs NPOLIECCOB €r0 CUCTEMbI MEHEIPKMEHTA KAa4eCTBa, aHanM3a AOCTUrHYTLIX PEe3yNnLTaToB U yryy-
LweHuUsi. MOHUTOPUMHT U U3MEPEHUS JOMKHBI NO3BOMATb OPraHy MECTHOTO CaMOYNPAaBREeHUs 4EMOHCTPUPOBAThL
COOTBETCTBUE MPOAYKUMM/ycnyr TpeboBaHNsAM NOTPEOUTENEN/rpaXkaaH, a TakKe COOTBETCTBUE CUCTEMBI Me-
HEIXKMEHTa Ka4ecTBa BCEM YCTAHOBMEHHbLIM K HEN TpeGoBaHusAM. OpraH MECTHOro CaMoynpaBieHNst JOMKEH
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NOCTOAHHO MOBbLILLIATL PE3YNLTaTUBHOCTL CUCTEMBI MEHEXKMEHTA Ka4yeCTBa B COOTBETCTBUM C OXMAAHUAMU
notpeburenen/rpaxxaaH.

MOHUTOPUHT 1 U3MEPEHNA AOMKHBI OXBaTLIBaTh MO BO3MOXHOCTHU BCIO 06nacTb NpeAoCTaBnsieMbIX Npo-
AyKUMU/YCRyr v NpoLECCOB UX BbINONHEHWUS. MOHUTOPUHT U U3MEPEHUS A0SKHBI TAKKE OXBATbIBaTh NPOLIECCHI
CUCTEMbl MEHEKMEHTA Ka4yeCTBa, BKITIOYas NONUTUKY M LIENW, OTpaXaloLme NpMopuTETbI OpraHa MEeCTHOTO
camoynpasreHusl.

B npunoxenun A npuBeaeHbl NPUMEpbl NPOLIECCOB MEHEMXKMEHTa KayecTBa OopraHa MeCTHOro camo-
ynpaeneHus.

B npunoxxenun B npuseaeHa METOA0MOMMA BLINOSIHEHUS CAMOOLIEHKM OpraHa MECTHOT0 CaMoynpaBrneHus
AnA aHanu3a ero paboTbl B KOHKPETHBIX YCIOBUAX, UCNOSb3yEMbIX NPOLECCOB U AOCTUTHYTLIX Pe3ynbLTaToB.

8.2 MOHUTOPMHI U U3MepeHune

8.2.1 YooBneTBOpPEeHHOCTb NoTpedurtenen

MUCO 9001:2008 Cuctembl MeHeKMEHTA KayecTBa. TpeboBaHuA

8.2.1 YooBneTrBOpeHHOCTb NoTpedurenemn

OpraHusauus AOmkHa NPOBOANTL MOHMTOPUHT MHPOpMaLIMK, Kacalowwencs BOCNPUATUA noTpedute-
nem BbINONHEHUA OpraHu3auuen ero TpeboBaHuii, Kak 0AHOIO U3 crnocoboB u3amepeHus paboTbl CUCTEMDI
MEHEDKMEHTA KayecTBa. [JOmKHbI ObITh YCTAHOBMEHbI METOAbI NMOYYEHUSI U UCNONb30BaHUSA 3TOW MHAIOP-
MaLmn.

MpumeyaHne — MOHMTOPUHI BOCNPUATUSA NOTpeBUTENSMMU MOXET BKIioYaThb B cebsl nonyyeHue UHgpopmMa-
LMW U3 TaKUX UCTOYHUKOB, KaK UCCriefoBaHWUS YAOBNETBOPEHHOCTU NOTpebuTeneil, AaHHble oT noTpeduteneii o kave-
CTBe MOCTaBMNEHHOW NpoAYKLUMK, MCCEeAOBaHUS MHEHWUIA Nonb3oBaTenei, aHanus oTToka KIIMeHToB, BnarogapHoCcTy,
NpeTeH3nn NO rapaHTUitHBIM 06s3aTenbLCTBaM U OTYETHI pacnpocTpaHuTeneil.

MeTtoabl, ucnonb3yembie AN MOHUTOPUHIA YAOBNETBOPEHHOCTU NOTpebutenei/rpaxaaH, AOrmkHbl obe-
cneynBaTb NOMy4YeHne He Tonbko nHopmaumu 06 yaoBneTBopeHHOCTU NoTpebuteneii/rpaxaaH, HO U UX Npu-
opuTeTax, CBA3aHHbLIX C TpeboBaHUAMM K Npoaykuuu/ycnyram. 3ta uHgopMmauus A0rpkHa ObITh NpeacTaBnexa
B dpopMare, KOTOPbIN HarnsigHO AEMOHCTPUPYET TeHAeHUuU 0BecneyeHuns yaoBneTBOPEHHOCTH noTpebure-
new/rpaxagaH.

OpraH MECTHOro CamoynpaBneHUs AOMKEH ONPEAENnATb U BHEAPATL COOTBETCTBYIOLLUME METOAbI PaboThbl
C MHGopMaumein 06 yaoBnNeTBOPEHHOCTW NoTpebuTeneii/rpa)xaar, Bkrovas obMeH uHcopmavuueii 0 NonyyeH-
HbIX pesynerartax ¢ 3auHTepecoBaHHLIMU CTOPOHAMM.

MOHUTOPUHT U U3MEPEHUA YAOBMETBOPEHHOCTM MoTpebutenei/rpaxaaH MoryT GbiTe NMPOBEAEHbI B
dopme:

- onpoca notpebuTeneii/rpaxxgaH;

- HabnoaeHnit, NpeanoXeHnin, KOMMeHTapuUeB 1 Xxarnob notpebutenei/rpaxaan;

- OMnpoca BHYTPEeHHMX noTpebuTtenei u o6paTHOi CBA3U C HUMU;

- 0B6CcyXKaeHus B LieneBbIX rpynnax;

- 3anuceii 06 aBapuiiHbIX cuTyauusix npu pabore ¢ notTpebutensMu/rpaxkgaHamu;

- He3aBWCUMbIX ONPOCOB OBLUECTBEHHOIO MHEHUS.

MpuMmedaHune 1 — CM. npunoxerue B B kadecTBe pykoBoACTBA.

MpuMmedaHue 2 — Mpu HeoBxoAaMMOCTU ydeTa yAOBETBOPEHHOCTU MOTpebuTeneil B 3aBUCMMOCTU OT Mona
crepyeT uccriefoBaTe 0COGEHHOCTY YA 0BNETBOPEHHOCTU NPOAYKLUER/YCIYron OTAEMNBHO MYXUMH U KEHLLMH.

MpumedaHune 3 —Cm. UCO 10001, UCO 10002, UCO 10003 n UCO 10004.
8.2.2 BHyTpeHHue ayauTbl (NpoBepKM)

MCO 9001:2008 CucteMbl MeHeJ)KMeEHTA KayecTBa. TpeboBaHUA

8.2.2 BHyTpeHHMe ayauThbl (NpoBepKu)

OpraHusauus AomKHa NPOBOAUTL BHYTPEHHUE ayauThl (MPOBEPKU) Yepes 3annaHupPOBaHHbIE MHTEP-
Basibl BPEMEHU B LIeNsX YCTAHOBIEHKUS TOTO, YTO CUCTEMA MEHEIXXMEHTA KayecTea:

a) COOTBETCTBYET 3ansiaHUPOBaHHbIM MeponpuATusM (7.1), TpeboBaHMAM HACTOSILLEro cTaHaapTta u
TpeboBaHUsIM K CUCTEME MEHEMKMEHTA Ka4yecTBa, pa3paboTaHHbIM OpraHusaumen;

b) BHeapeHa pe3ynsTaTUBHO U NOALEPXKMBAETCA B pabovem COCTOAHUMN.
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Mporpamma ayamTtoB (NPOBEPOK) AOSMKHA NNAHMPOBATLCA C YYETOM CTaTtyca M BaXKHOCTU NPOLECCOB
W y4acTKOB, Noanexalyux ayauTy, a Takke pesynsTatoB npeablayLumx ayautos. Kputepuu, obnacte npume-
HEHUSA, 4acToTa U METOAbI ayAUTOB AOMXKHbI ObITh ONpeaeneHbl. Boibop ayaAUuTOpOB 1 NpoBeAeHUe ayauToB
AomkHbl 06ecneynBaTb 0OBLEKTUBHOCTbL M BECNPUCTPACTHOCTL Npouecca ayauTa. Ayautopbl HE AOSMKHbI
NpoBEPSITb CBOKO COOCTBEHHYIO paboTy.

JorxkHa ObITb YyCTAHOBNEHA JOKYMEHTUPOBAHHAA MPOLEAYpa ANA OnpefeneHns OTBETCTBEHHOCTU U
TpeboBaHuii, CBA3aHHbIX C MIIAHUPOBAHMEM U MPOBEAEHUEM ayAUTOB, BEAEHUEM 3anMCel U COCTABNEHUEM
OTYETOB O pesynbrarax.

3anucu 06 aygutax u ux pesyneratax AOSPkHbl N0AAEePXKMBaTLCA B paboyem cocToAHumn (4.2.4).

PykoBofCTBO, OTBETCTBEHHOE 3a NpOBeEpPsAeMble 00nacTu AesTeNbHOCTH, JOJHKHO oBecneyunTs, YTOObI
BCE HEODOXOAMMbIE KOPPEKUMU U KOPPEKTUPYIOLLIME AEWCTBUSA NpeanpuHMManics, 0e3 ManuiiHen oTcpoY-
KM ANS yCTpaHeHus 0OHapyXeHHbIX HECOOTBETCTBUIA U BbI3BABLUMX UX NPUYMH. Mocnegyowme AeicTeus
OOJSDKHbI BKMOYATb BEPUMMKALIMIO NPUHATBLIX MEP U OTYET 0 pesyrnbratax Bepudukaumm (8.5.2).

Mpumevyanne — Cm. NCO 19011 ana pykoBogcTBa.

AyauT cuCTeMbl MEHEI)KMEHTa KayecTsa crieAyer oTnuyaThb OT APYrux BUAOB ayauTa, Takux Kak npo-
BEPKM UCMOMb30BaHNA rOCYAaPCTBEHHbIX CPEACTB.

OB6A3aHHOCTb BbICLLETO PYKOBOACTBA YCTAHOBUTL U NOAAEPXKMBATbL BbIMOSTHEHWE NPOrPaMMbl BHYTPEH-
Hero ayauTa ¢ Ha3HaYeHneM PyKoBOAWUTENS NPOrpaMMbl ayauta u ayauTopos.

BaxHo, 4T0ObI BbICLLUEE PYKOBOACTBO CMOCOOCTBOBANO MPEBEHTMBHOMY MPUHLMNY MPOBEAEHUS BHY-
TPEHHEro ayamTa CUCTEMbl MEHEDKMEHTA Ka4eCTBa, HanpaBrieHHOMY Ha NOBbLILLEHNE Pe3yNbTaTMBHOCTH Op-
raHu3auum, a He BOCMPUATUIO €r0 Kak NoMCKa BUHOBHBIX MO BbISBNEHHbIM NpobneMam.

[nsa BeiOOpa un 00y4yeHus ayautopos, 06eCnevYeHns x 4eATENbHOCTU K KOMNETEHTHOCTU AOMKHbI ObITh
YCTaHOBSIEHbI PYKOBOAALLME MPUHLMMBI B COOTBETCTBUMKM ¢ MCO 19011.

OpraH MECTHOro camoynpasneHus JOSHKEeH YCTaHOBUTb AOKYMEHTUPOBAHHYIO NpoLieaypy, B KOTOPOM
onpeaeneHsl:

- Crnocobbl MCMOMb30BaHUA OTYETa MO ayAuTy, BKIOYas ero pacchbliiky U nocneayloLlyio oopaborky
JAaHHbIX;

- MOHMTOPUHT 1 YNy4LUEHWe npouecca ayauta.

MpuMedaHue — B KayecTBe PyKOBOACTBA CM. MPUoxeHue B.

8.2.3 MOHUTOPUHT U M3MepeHHne NPoLeccoB
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8.2.3 MOHUTOPUHI M U3MEepeHHne NpoLeccoB

OpraHusauus 4OMMKHA UCMONbL30BAaTb NOAXOAALLME METOAbI MOHUTOPUWHIA U, A€ 3TO NPUMEHUMO, U3-
MEepEeHUst NPOLIECCOB CUCTEMbI MEHEIXKMEHTA KayecTBa. STU MEeTOAbl AOIMKHbI AEMOHCTPUPOBaThL CNOCO6-
HOCTb NPOLECCOB AOCTUraThb 3anfaHWpPOBaHHbIX pe3ynbTaToB. ECnu 3annaHMpoBaHHbIE pe3ynbrarbl He A0-
CTUratoTCA, TO AOMKHbI NPEANnPUHMMATLCH HEOOX0AMMbIE KOPPEKLMM U KOPPEKTUPYIOWME AEeNCTBUS.

MpumedaHue — [lpu onpedeneHnn NOAXOASALLMX METOAOB OpraHWU3aLmMs OIKHA YIUTLIBaTE TN U 06beM
MOHWUTOPUHra Unu VI3MepeHVII7|, noaxo4ALWmMX 4nA Kaxaoro n3 Taknx npoueccos, B OTHOLWLWEHUU UX BNUAHUA Ha COOTBET-
CTBWe TpeGoBaHUSM K MPOAYKLMN U Ha Pe3ynbTaTUBHOCTL CUCTEMbI MEHEAKMEHTA KaYecTBa.

Mokasarenu cucTeMbl MEHEAXXMEHTa KauecTBa, NPUBEAEHHbIE B MPUMNOXEHUN B, MOryT ObiTb NONE3HbI
NP KOHTPONMPYEMBIX NOKa3aTensx npoLeccosB.

Mpumepammn KOHTPONUPYEMBIX NPOLECCOB ABNSIOTCA (NPU HEOBXOAMMOCTU CMUCOK MOXET ObITb A0NOSI-
HEH):

- MPOLECCHI rOCyAapCTBEHHbIX 3aKYNOK;

- cTpaTternyeckue nporpaMmmbl U NPOEKTLI, HANpPUMEpP, OCBEAOMITEHHOCTU O6LLECTBEHHOCTH;

- MPOLECC yNpaBneHus NepcoHanom;

- Apyrue npouecch! (CM. MPUNoXeHue A).

[esTensHOCTb N0 MOHUTOPUHIY U U3MEPEHUSIM AOMKHA COOTBETCTBOBATb MONMUTMKE U LIENAM opraHa
MECTHOro camoynpasneHus. [JeiCTBUS N0 NPOBEAESHUIO MOHUTOPUHIA U U3MEPEHUI CreayeT BbIMONHATL Tak,
YTOObI OHW HE BbI3bIBaNN HeGNAroNPUATHON peakLuu.

Mo BO3MOXXHOCTM B paMKax NpoLEeCcoB 00y4eHUs U yry4dLLeHUs CrneayeT pacCMOTPETs OEHUMAaPKUHT Kak
BHYTPEHHWI, TaK U BHELUHUA.
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8.2.4 MOHUTOPUHI U U3MepeHUe NpoayKUun

MCO 9001:2008 Cuctembl MeHeXXMEHTA KauecTBa. TpeGoBaHUA

8.2.4 MOHUTOPUHI U U3MepeHue NpoayKUumn

OpraHusauus AOMmKHa OCYLLECTBMATbL MOHUTOPUHT U U3MEPSATL XapaKTEPUCTMKM NPOAYKUUKM B LIENAX
Bepudmkaymmn cobnogeHns TpeboBaHuii K NPOAYKUMMW. STO AOSMKHO OCYLLECTBATLCH HA COOTBETCTBYIOLLMX
cTagumax npoLecca XXM3HEHHOTO LMKIa NPOAYKLUMM COrMACHO 3annaHMpoBaHHbIM MeponpuaTuam (7.1). Ceu-
JeTenbCTBa COOTBETCTBUSI KPUTEPUSIM NMPUEMKM AOMDKHBI NOAAEPXUBATLCS B paboyem COCTOSHUMN.

3anucu AoMmKHbI YKa3biBaTh NULO(A), CaHKUMOHMPOBaBLLee(Me) BbiNyCK Npoaykuum (4.2.4).

Bbinyck npoayKumu n NnpeaocTaBneHne ycryru notpedutenio He AOIDKHbI OCYLLECTBSATLCA A0 TEX Nop,
noka BCE 3annaHMpoBaHHbIe AeNcTBUA (7.1) He OyayT yAOBNETBOPUTENBLHO 3aBEPLLEHBI, ECTNU HE YTBEPXKAEHO
MHOE COOTBETCTBYIOLLMM NOSIHOMOYHbBIM JIMLIOM UINK OPFraHOM W, A€ 3TO NPUMEHMMO, NoTpebuTenem.

[Nokazarenu npoayKuun/ycnyr, KOHTPOSIMPYEMbIE€ NPU MOHUTOPUHIE U U3MEPEHUSIX, CNeayeT yCTaHaBnu-
BaTb C Y4E€TOM UX aeKBATHOCTU, TOMHOCTU U CBOEBPEMEHHOCTH (CM. NpunoxeHue B).

3Tu nokasarenu cnegyert NpUBECTU B COOTBETCTBUE C 0BA3aTenLCTBaMm OpraHa MeCTHOro caMoynpas-
neHusa nepej rpaxaaHamu, a Takke B COOTBETCTBUM C NOMUTUKOM M LENSIMU OpraHa.

PesynkraTel MOHUTOPWHIA U U3MEPEHUIA AOIDKHBI ObITh 3aPErMCTPMPOBAaHbI U UCMONbL30BAHbI B KAYECTBE
CBUAETENLCTB COOTBETCTBUA NPOAYKLMUW/YCNYTr YCTaHOBMEHHbIM TpeboBaHusaM. Heobxoaumo paccmoTperb
BO3MOXHOCTb MCNONb30BaHUA BEHYMAPKUHIA BO BHYTPEHHEN W BHELUHEW AEATENbHOCTWM OpraHa MeCTHOro
camMoynpaBsneHus.

8.3 YnpaBneHue HeCOOTBETCTBYIOWEN NPOAYKLMENA
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8.3 YnpaBneHue HeCOOTBETCTBYIOWEN NPOAYKLMEN

OpraHusauus gormkHa obecrne4vnsartb MAESHTUDUMKALMIO NPOAYKLMU, HE COOTBETCTBYIOLLEN TpeboBa-
HUAM, U ynpasneHue eto B Lendax npegorspaweHuda HenpeaHaMepeHHOro ucnonb3oBaHnA Unu NnoCTtaBku T1a-
kKon npoaykumun. [lomkHa ObiTb YCTAHOBNEHA AOKYMEHTMPOBAHHAsA npoueaypa Ans onpeaeneHus CpeacTs
yrnpaeneHna U COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U NOSTHOMOYMI ANA AEUCTBUI C HECOOTBETCTBYIOLLEN
npoayKumnen.

Ecnv npumMeHMMO, opraHusaums AomkHa NPeANPUHATL B OTHOLLEHWM HECOOTBETCTBYIOLLEH NPOAYK-
uuu cnegyowme aencTeus (04HO MU HECKOMbKO):

a) ycTpaHeHue 0GHapYXEHHOrO HECOOTBETCTBUS;

b) caHKUMOHWUPOBAHWE UCMONbL30OBAHKS, BbIMYCKA UMK MPUEMKM, €CAN NONYYEHO pa3peLUeHne Ha OT-
KMOHEHWE OT COOTBETCTBYIOLLEro MOMHOMOYHOIO NnLa UNK opraHa u, rae 3To NPUMEeHUMO, NoTpeburtens;

C) NpesoTBpaLleHne ee NepBoHaYanbHOro NpeanonaraeMoro UCNonb30BaHUA UNU NPUMEHEHUS;

d) aencTeuA, ageksaTHble NOCNeacTBUAM (MNU MOTEHUMAaNbHLIM MOCNEACTBUAM) HECOOTBETCTBUS,
€Cnu HECOOTBETCTRYIOLLIAS NMPOAYKLUMS BbISIBIIEHA NOCNE NMOCTaBKW UMW Havana ucnonb30BaHus.

Mocne TOro kKak HECOOTBETCTBYIOLLAA NPOAYKUUS UCNpaBneHa, oHa JormkHa ObiTb nogBeprHyTa no-
BTOPHOW BepudmMKaLuM Ansi NOATBEPXAEHUS] COOTBETCTBUA TPEGOBaHMAM.

3anucu 0 xapakrtepe HeCOOTBETCTBUI U NOOLIX NOCNEAYIOWMX NPEANPUHATLIX AEWCTBUAX, BKITHOYast
NONYYEHHbIE PA3PELLEHUSI HA OTKIMOHEHUS], AOMKHbI NOAAEPXKUBATLCA B pabodemM COCTOsiHUM (4.2.4).

HecooTBeTcTBME NPOAYKUMW/YCNYr O3HAaYaeT, YTO 0AHO UK Bonee ycTaHOBMNEHHbIX TpeboBaHUI K nNpo-
AyKuuu/ycnyram He BbINOSIHEHO. TpeGoBaHusa K npoaykumu/ycrnyram moryT BbiTb YCTAHOBMEHbI HA OCHOBE MO-
KenaHui notpebuTtenei/rpaxkaaH, 3akoHoaaTenbHbIX U 06s3aTenbHbIX TPeBOBAHUI UMM OHKU MOTYT ObITb BHY-
TPEHHUMU TPEOOBAHUSIMU, YCTAHOBIIEHHBIMU OPraHOM MECTHOM0 CaMOynpaBneHus.

OpraH MecTHOro camoynpasrieHns AOSDKeH pa3paboTarb U AOKYMEHTUPOBATL NPOLEAYPLI, yCTaHABMM-
BatoLLme:

a) AeicTBMs N0 0BHAPY>XEHUIO HECOOTBETCTBYHOLLMX NPOAYKLMU/YCIYT,;

b) cnocobbl MAEHTUUKALMN HECOOTBETCTBYIOLLMX NMPOAYKLUMIU/YCIYT;

C) cnocoBbl NpeaynpexaeHus HenpegHaMepPeHHOro UCNOoNb30BaHWA MMM MOCTaBKUM HECOOTBETCTBYHO-
WX NPOAYKLMN/YCIIyT;

d) mepbl NpeaoTepaLleHs NOBTOPHOW NOCTaBKM HECOOTBETCTBYIOLLMX NPOAYKLUMW/YCIIYT.

OpraH MecTHOro caMoyrnpaBsreHus JOIDKEH ONpeaenuTb OTBETCTBEHHOCTL U NOMHOMOYKSA ANs NpoBeae-
HWUSI MOHUTOPKHTA BbIMOMHEHUA 3TUX MPOLIECCOB.
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Ona cutyauui, korga HECOOTBETCTBUE HANpsSMy0 BO3AEWCTBYET Ha noTpebuTtenen/rpaxkgaH, opraH
MECTHOro CaMOyrnpaBfieHUs AO0IDKEH pa3paboTarb:
- NnaHbl 4ENCTBUIA B HENPeABUAEHHbIX 0OCTOATENLCTBAX;

- NopsAoK nepesoga notpeburenen/rpaxaad Ha Apyrue NPOrpaMmbl B COOTBETCTBUN C UX NOTPEBHO-
cTaMuK;

- NnaHbl yNy4yLleHMn U NporpamMmmbl Ha nocrneayoume UHaHCOBbIE NEPUOAbI;
- cTpaterum ycTpaHeHus KOH(AUKTHBIX CUTYaLMM.

MpumevyaHne — BaxHo, yTo6bl OpraH MECTHOTO CaMOYNpPaBNEHUS TakKke BLIMOMHAN Hagnexalue geidcTsuns
No ynpaeneHMo HeCOOTBETCTBYIOLLIMMI NpoAYKLUei/ycryramm B npoLieccax ayTcopcuHra.

8.4 AHanu3 AaHHbIX

MUCO 9001:2008 Cucrtembl MEHEAXMEHTA KayecTBa. TpeboBaHuA

8.4 AHanu3 AaHHbIX

OpraHu3aums J0orkHa onpejensitb, cobuparb M aHanUM3MpoBaTb COOTBETCTBYIOLLME AaHHbIE ANs Ae-
MOHCTPALUM NPUTOAHOCTU U PE3yNLTAaTUBHOCTU CUCTEMbI MEHEDKMEHTA Ka4yeCTBa, a TAKKe OLEHUBAHUSA, B
KakoW obracTv BO3MOXHO NOCTOSAHHOE MOBbLILLEHWE PE3yNbTaTUBHOCTUM CUCTEMbI MEHEDKMEHTA KavecTBa.
[aHHble A0MKHbI BKIIOYaTh UHAOPMALIMIO, NOMYYEHHYIO B pe3ynbrateé MOHMTOPUHIA U U3MEPEHUN U U3 Apy-
rMX COOTBETCTBYIOLLIMX UCTOYHUKOB.

AHanu3 AaHHbIX JOMMKEH NPeaoCcTaBnaTb UHAOPMALUIO, OTHOCSLLYIOCS:

a) K yAOBIEeTBOPEHHOCTH noTpebuteneii (8.2.1);

b) k cooTBeTCTBMIO TPEOOBaHUAM K NpoAyKuum (8.2.4);

C) K XapakTepucTukaM U TEHAEHLUMAM NPOLECCOB M NPOAYKLMM, BKIIOYAsi BO3MOXXHOCTU NPOBEAEHUs
npeaynpexaaowmx aencrsnin (8.2.3 n 8.2.4);

d) kK noctaswukam (7.4).

OpraH MECTHOTO CaMOyNpaBNEHUs AOIDKEH ONPEAENUTL U NPOBOAUTL COOP AAHHBIX, OTHOCALLMXCS K pabo-
Te CUCTEMbI MEHEXKMEHTa Ka4eCTBa U ee NpoLIeCcCOoB, a TaKKe K Ka4eCTBYy NpeAoCcTaBnsAeMbIX NPOAYKLMKU/YCAYT.

Mo BO3MOXHOCTU AaHHbIE AOMIHLI ObITh NONy4eHbl HA OCHOBE PaboThl CMCTEM, YXKE CYLLECTBYIOLUMX B
opraHe MecTHOro camoynpasneHus. 3T AaHHbIE, Kak NPaBUIo, BKIKOYAIOT:

a) pe3ynbrarbl aHanu3a co CTOPOHbI PYKOBOACTBA;

b) mHopMaLuio, NONYYEHHYIO OT aAMUHUCTPATMBHOIO NepcoHana u notpebutenen/rpaxgan;

C) pesynbraTbl aHanusa TpebGoBaHui K NpoayKuuK /ycnyram;

d) AaHHbIE O NPeaoCTaBNeHUU NPOAYKLMU/YCNYT, BKNIOYAsA pasnuyua B 06A3aTenbCcTBax NO NOCTaBKe U
dhakTU4EeCKON NOCTaBKe;

€) pe3ynsraThl OLEHKU NOCTaBLLUMKOB;

f) AaHHble 06 yA0BNETBOPEHHOCTM NoTpebutenen/rpaxxaaH u ApYrux 3auHTEPeCcoBaHHbIX CTOPOH;

g) pesynerartbl ayauTa;

h) AaHHbIE MOHUTOPUHIA N U3MEPEHUI B HAaYane, B KOHLE W NPU BbINOMHEHWU NPOLIECCOB;

i) AaHHbIe naeHTUdMKaLMN NPeLOCTaBNAEMbIX NPOAYKUMN/YCRyT;

j) pesynbratbl Bepudmkaummu n Banuaauuu METOAO0B, UCNONb3YyEeMbIX AN MOHUTOPUHIA U M3MEPEHUN;

k) uHcopmMaLmio 0 HECOOTBETCTBUMAX NPOAYKLUMW/YCAYT.

Cobupaemble AaHHbIE U UCTONb3yEeMble METOAbI aHANU3a AOMKHbI COOTBETCTBOBATL LIENSIM NpoLiecca u
JOIMKHBI OTpaXKaTb COOTBETCTBME (PYHKLMOHUPOBAHUA NPOLIECca YCTAHOBNEHHLIM Lenam. lNpouecckl opraHa
MECTHOrO CaMOynpaBneHus MOryT UMETb KOAUYECTBEHHBbIE U KAa4YECTBEHHbIE XapakTepucTtuku. Ha pesynsra-
TUBHOCTb paboTkl OpraHa MeCTHOrO CaMOYNPaBAEHUSA TaKKe MOTYT OKa3blBaTb BIMAHWE HEKOTOPbIe (h)aKTopPbI,
Ha KOTOpble OpraH MECTHOro CamoynpaBfNeHWs He MOXET BO3AelCTBOBaTb. [JaHHbIE O HEKOTOPbIX U3 3TUX
chakTopoB (Hanpumep, o 6rogxeTe, MONUTUKE, HaNM4MK BIOPOoKpaTMK) cCneayeT paccMarpuBarb B COCTaBe Npo-
Lecca aHanmaa JaHHbIX U MOCTOSIHHOTO YNyYLLEHUS.

Mo BO3MOXHOCTM OpraH MECTHOIO CaMOYNPaBNEeHUA AOMMKEH aHanNU3upoBaTb cobpaHHbIe uHopMaLuio
U AaHHble, UCMOSb3YS (HO HE OrPaHMYMBAACH) YUCNEHHbIE U rpadpuyeckue mMeToabl.

Mpumepamu MeToaa aHanu3a AaHHbIX ABNATCA:

- KOHLeNTyarbHble AuarpaMMbl NPOLIECCa, BKNIOYAA KapThbl NOTOKA npouecca;

- TMCTOrPamMMmel;

- KapTbl KOppensauumu;

- CTaTUCTUYECKUE KOHTPOSIbHbIE KapThl;
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- Anarpammbl MNaperto;

- NPUYUHHO-CNEACTBEHHbIE ANarpamMmbl;

- aHanus BmaoB 1 nocneactsuin otkasos (FMEA).

PesynbraTtbl BbINOMHEHHOTO aHanM3a AaHHbIX CrneayeT MCMOMNb30BaTb ANsi NOCTOSIHHOMO YIy4LLEHUS]
nyTem NMpUMEHEHUs1 KOPPEKTUPYIOLLMX W Npeaynpexaatrolumx ageicteuini. na obecnevyeHns HenpepbIBHOCTU
(OYHKLMOHUPOBAHUSI CUCTEMbI MU3MEPEHUIA 1 cbopa AaHHbIX 3anucu HeobxoamMmo noaaepxmeBatb B paboyem
cocTosiHUK. onyyeHHble pe3ynbTaThl aHanM3a aHHbIX, OLEHKU (DYHKUMOHMPOBAHUS, aHanu3a yaoBneTBo-
pPEHHOCTU noTpebuTenen/rpaXkaaH U aHanm3a TEHASHUMI CneayeT MCMNonb30BaTb AN YIyYLIeHUs CUCTEMBbI
MEHEKMEHTA Ka4yecTBa.

8.5 YnyuyweHue

8.5.1 MocToAAHHOE yrnyulmeHue
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8.5.1 MocTosiHHOE yny4leHue

OpraHusauus AomkHa NOCTOSHHO NOBbILIATL PEe3yNbTaTMBHOCTb CUCTEMbI MEHEQKMEHTa KadecTBa
nocpeacTBOM UCMONb30BaHMA MONUTUKM 1 Lienei B obnacTu kayecTsa, pe3ynsTaTtoB ayauToB, aHanM3a gaH-
HbIX, KOPPEKTUPYIOLLIMX U MPEeaynpexaaloux AeNCTBUNA, a TAaKKe aHanm3a co CTOPOHbI PYKOBO/ICTBA.

OpraH MECcTHOro camoyrnpaBneHus A0MDKeH NOAAepXuBaTh NOCTOSIHHOE yny4lleHne CUCTEeMbl MeHea-
XKMEHTA Ka4yecTBa nNyTeM BOBINEYEHUS BCErO NepCcoHana B NPOLECC BbISBIIEHUS NOTPEOHOCTEN B yNyYLLEHUMN W
onpeaeneHns Lenemn yny4ieHmin.

B cny4yasax u3mMeHeHuin OTBETCTBEHHOCTU U NOMHOMOYMI B pamMKax NpoLeccoB yrnyylueHus Heobxoanumo
pPaccMOTPETh NPEeAbIAYLLIME UHULMATUBBI U MPUHATLIE PELLEHMA AnA obecnevyeHns HenpepbIBHOCTH, pe3ynbTa-
TUBHOCTU N 3PPEKTUBHOCTU NPEAOCTABNSEMbIX NPOAYKLUN/YCAYT.

Ons onpegeneHusa HanpaBneHWn yny4ylleHnsa HeobXoAMMO MCMONb30BaTb CREAYIOLME UCTOYHUKN UH-
cdopmayuu:

- BHYTPEHHWIA aHanu3 NOHUMAaHWSA NEPCOHANOM OpraHa MEeCTHOr0 CamoynpaBfieHUs NONUTUKKA B oOna-
CTU KayecTBa;

- AOCTWXeHue Leneii B 00nactu KayecTea;

- pesynbrartbl PYHKUMOHUPOBAHUSA NPOLECCa;

- BXOAHbIE AAHHbIE, NOMNyYeHHbIe OT NOTpeduTenen/rpaxxaaH U Apyrux 3anHTepecoBaHHbIX CTOPOH (Npo-
MbILLIIEHHbIE NPEANPUATUSA, OpraHbl BNacTu, 06LLEeCTBO);

- aHanu3 B3auUMOAENCTBUI C APYrMMU OpraHaMmyM MECTHOTO CaMOynpaBlieHUs UMM OpraHamu BnacTtu
OPYrMX YPOBHEMN.

B npouecce noCTOAHHOIO yrny4LlieHns HE0OX0AUMO UCCeA0BaThL BCe NPETEH3UM U 3aMedaHmns NnoTpedu-
Tenen/rpaxaaH v Apyrux 3auHTEPEeCOBAHHbIX CTOPOH, Pe3ynbTaThl ayauTa CUCTeMbl MEHEXKMEHTa KayecTea
U KpUTEPUU €€ PE3YNLTATUBHOCTU. CneflyeT TakKe aHanu3mpoBarb obecneveHne pecypcamu, HeoBXoaUMbIMK
ANA BbINOSHEHUA AENCTBUIA MO yNyyLleHunto (CM. pasaen 6).

8.5.2 KoppekTupyrowme nencreua

MCO 9001:2008 Cuctembl MeHeKMEHTa KauecTBa. TpeGoBaHUA

8.5.2 KoppekTupyrowme gecTBuA

OpraHusauus AorkHa npeanpuHUMaTh KOPPEKTUPYIOLLME AENCTBUA B LENAX YCTPAHEHUS NPUYMH He-
COOTBETCTBUIA ANA NpeAynpeXXaeHUs NOBTOPHOTO UX BOZHUKHOBEHUS. KOoppeKkTupyioLme AeiCTBUS AOMKHbI
ObITb a4eKBaTHbIMU NOCNEACTBUAM BbISIBMEHHbIX HECOOTBETCTBUMA.

OomkHa ObITh pazpaboTaHa JOKYMEHTUPOBAHHAA npoueaypa Ansa onpeaeneHns TpeboBaHuii:

a) K aHanM3y HeCOOTBETCTBUIA (BKNOYas xanobbl noTpedutenen);

b) K yCTaHOBNEHUIO NPUYNH HECOOTBETCTBUN;

C) K OLIeHUBaHMI0 HEOOX0ANMOCTU AENCTBUIA, UTOObI 3GexaTb NOBTOPEHUSI HECOOTBETCTBMIA;

d) K onpeaeneHunto n OCyLLECTBNEHMIO HEOOX0ANMbIX AENCTBUNA;

€) K 3anMcaM pesynsratoB NpeanpuHATLIX AeNCTBUIA (4.2.4);

f) K aHanu3y pe3ynsTaTMBHOCTU NPEANPUHATLIX KOPPEKTUPYIOLLMX 4ENCTBUNA.

OpraH MeCTHOTO CaMOyrnpaBneHUs AOMMKEH WMETb AOKYMEHTUPOBaHHYKO NpOUEAypy YnpaBreHus
KOPPEKTUPYIOLLMMU JeiCTBUSIMU (BKITIOYAa aHanM3 OCHOBHbLIX MPUYUH HECOOTBETCTBUI W MOHUTOPUHT) A NSt
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obecneyeHuss X pesynsTaTMBHOCTM U YCTPAHEHUSA UMW YMEHbLUEHWUSA MOSIBEHUSs HECOOTBETCTBUI. [lomkHa
ObITb NPEaYCMOTPEHA OLIeHKa Pe3ynbTaTUBHOCTU KOPPEKTUPYIOLLMX AEWCTBUIA 40 NX NMPUMEHEHUS.

MpuMepamun HECOOTBETCTBUM, BLISBIEHHLIX NPW BbINOMHEHWM NPOLECCOB OpraHa MECTHOrO camoynpas-
neHusl, MoryT BbITb (NepeyYeHb MOXET ObITb AOMOMHEH):

- HECOOTBETCTBUSA NPOAYKLMU/YCRYT;

- HEBbINONHEHNE Uenu;

- OTKMOHEHMe OT NporpaMM U NnaHoB opraHa MECTHOTO CaMOynpaBneHus;

- Henmpuemnemble pesynsraTbl MPOLEecca NPOEKTUPOBAHWA M pa3paboTku MPOAYKUMKU/YCRyr opraHa
MECTHOrO CamOynpaBneHus;

- HEAOCTaTOYHAA WHTEHCUMBHOCTbL BbIMOSHEHUS PabOT, HECOOTBETCTBUA, WAEHTUMULMPOBAHHBLIE NPU
MOHUTOPUHIE U U3MEPEHUAX MPOLIECCOB U NPOAYKLMIU/YCNYT OpraHa MECTHOTO CaMOYNpaBneHns;

- npeTeH3un noTpebutenei/rpaxkgaH U/mnm gpyrmx 3auHTePECOBaHHbLIX CTOPOH;

- HECOOTBETCTBUS, YCTAHOBIEHHbIE B X0 € BHYTPEHHETO U BHELLHErO ayauTa.

O6beM KOPPEKTUPYIOLMX AECTBUI [OMMKEH COOTBETCTBOBATL PUCKY, CBSI3AHHOMY C MOBTOPHbIM BO3-
HWKHOBEHMEM HECOOTBETCTBUIA. KOppeKkTupytoLme 4eNCTBUS AOMKHbI ObITb JOKYMEHTUPOBAaHbI, 3aperncTpu-
poBaHbl Ana 06ecneyeHnss X pesynbTaTMBHOTO BbIMOMHEHUS.

8.5.3 Mpeaynpexparowmne e NcTBUA

MCO 9001:2008 CucteMbl MeHeXKMEHTa KauecTBa. TpeGoBaHus

8.5.3 Mpeaynpexparowme AencTBusA

OpraHusauusi 4omkHa onpefensTb AeNCTBUA B LIENSAX YCTPAHEHUS NPUYNH NOTEHLManNbHbIX HECOOT-
BETCTBUI ANA npeaynpexaeHusa ux nossnexus. Npeaynpexaanowme AencTBrUa 4OMKHbI COOTBETCTBOBATh
BO3MO>HbIM MOCNEACTBUAM MOTEHLUMATBHbLIX NPOGneMm.

JomkHa ObITh paspaboTaHa AOKYMEHTMPOBAaHHAA npoueaypa a4na onpegeneHnsa TpeboBaHuii;

a) K yCTaHOBMNEHMIO NOTEHLMANbHBIX HECOOTBETCTBUI U UX MPUYNH;

b) k oueHnBaHUIO HEOBXOANMOCTU AENCTBUI B LENSX NPeAynpexaeHns NosBneHns HeCOOTBETCTBUIA;

C) K ONpeaeneHnto 1 OCyLLIECTBMNEHUIO HEODXO0ANMbIX AEWCTBUN;

d) K 3anncaAmM pes3ynsraToB NpeanpuHATLIX AEUCTBUI (4.2.4);

€) K aHanuay pesynsraTuBHOCTU NPEANPUHATLIX NPEAYNPexXaaoLmx 4eACTBUNA.

B opraHe mMecTHOro camoynpasneHus JOmkHbl ObITb pa3paboTaHbl JOKYMEHTMPOBAHHLIE NPOLEaypbI U
npouecc npeaoTBpaLLeHnss NOSABNEHNS HECOOTBETCTBMI TpeboBaHuaM noTpebutenen/rpaxkgaH. 3Tn npoue-
ZAypbl 1 npouecc 06bIYHO paspabarbiBaloT Ha OCHOBE UAEHTUMUKALMN BO3MOXHbIX HECOOTBETCTBUIA, A TaKXKe
aHanusa ux npuyKH u pucka. MpeaynpexaatoLime AeNCTBUA AAKOT BO3MOXHOCTb YyYLLEHUS CUCTEMbI MEHE-
XXMEeHTa Ka4yecTBa M NPOLECCOB OpraHa MECTHOTO CamOoyrpaBreHus.

Mcnonb3yemble BXOAHbIE AAHHBIE MOTYT BKMIOYaTh!

- aHanua gaHHbIx (CM. 8.4) N X TPEHAOB,

- [laHHble nokasartenel paboTbl aAMUHUCTPATUBHOIO NEPCOHana;

- CTeneHb BbINOJIHEHUS Lenei B 06nactu ka4ecrBa;

- aHanus 3aTpar, CBA3aHHbIX C JOCTUXKEHUEM LieNei B 06nacTu Ka4yecTsa;

- [aHHble 06 y0BNEeTBOPEHHOCTU NoTpebuTenei/rpaxaaH u Apyrux 3auHTepecoBaHHbIX CTOPOH;

- aHanu3 B3aumoaencTBusi (Bkniovas 6eHYMapKuHI) ¢ ApyrMMu opraHaMm MecTHOro camoynpasreHus
W BNacTu;

- OTYETbI O pe3ynbTaTax ayauta U aHanuaa co CTOPOHbI PyKOBOACTBA.

Mpeaynpexaaiowme AeiCTBUA AOMMKHbI ObiTh 3aPErMCTPUPOBAHBI ANS KOHTPONSA MX BbINOMHEHUS. Pe-
3ynbTaThl NPEAYNPEeXaaLLmMX AeNCTBUA JOIKHbI ObITb JOBEAEHbI 40 CBEAEHUS NepcoHana COOTBETCTBYIO-
LLUMX NOApa3aeneHuii opraHa MECTHOTO CaMOynpaBneHus.

OnbIT BLINOMHEHUA NPeaynpeXxaatoLLmux AENCTBUN U (DYHKLIMOHUMPOBAHUS NpoLecca NpeaynpexaarLLmx
AencTBui HeobXoAMMO aHanu3MpoBaTh, a C pesyfnbrataMu aHanu3a 03HaKOMUTb PYKOBOAUTENEN COOTBET-
CTBYIOLLMX NoApasierneHnii opraHa MeCTHOTO camoyrpaBiieHust.
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MpunoxeHne A
(cnpaBo4HOE)

lMpoueccbl MeHeg)XMeHTa KayecTBa opraHa MecTHOro camoynpas/ieHus

OpraHy MecTHOro camMoynpas/ieHVsi, OPUEHTUPOBAHHOMY Ha BHeApPEHWe CUCTEMbl MeHeKMeHTa kayectsa U obe-
cneyeHve COOTBETCTBUA AeATENIbHOCTU CYLLECTBYHOLWMM MpaBoBbIM TpebOBaHMAM, a Takke TpeboBaHusaM notpedutenei/
rpaxgaH K npogykuuu/ycnyram un crpatervsam, cnegyet UAeHTU(UUMpoBaTb M YyCTaHOBUTbL NPOLECCHI U UX B3auMoeit-
cTBue. lNpu onpepesieHMn MPOLLeCCOB opraHa MEeCTHOro camoyrnpasfeHUsa pPekoMeHAyeTCs MCMNob30BaTb Nnokasaresu,
yCTaHoB/IEeHHblE B Tabnmuax B.1—B.4.

Ha pucyHkax A1 n A.2 npuBefeHo rpadpuyeckoe npencras/ieHNe CUCTEMbl MEHeI)KMeHTa KayecTBa opraHa MecT-
HOro camoynpas/ieHUA Ha OCHOBE MPOLLECCHOro noaxoaa.

Mpoueccbl MeHeaXMeHTa

Mpouecc aHannsa Mpouecc BbINONHEHNS Mpouecc obecneyeHus Mpoueccel, cBA3aHHbIE
noTpe6HOCTel 1 OXUAaHWIA npaBoBbIX 1 06si3aTeNbHbIX Npo3payvHoCTt 1 C TeppuTopuasbHbIMU
notpeburteneii/rpaxaaH Tpe6oBaHuii AHTUKOPYNLUMOHHOCTMN 0CO6EHHOCTSAMU

Mpueccobl

O6MeH nHdopmauyei
(npnnoxexne A) hopuay

Mpouecc, o6ecneunBatoLLnii

OO6LWWIA MEHEIKMEHT o Mexay opraHamu Mpouecchl ynpaBneHus
i A 06MeH nHbopmaumei Ay op poy ynp
opraHa MecTHoro BNacTv n thuHaHcamu

C rpaxgaHamy u ux o
camoynpasfeHust 3aMHTEPECOBaHHbIMU n Byxrantepckuii yuet
yyacte B MEHEKMEHTE
CcTopoHammn

Mpouecchl M3MepeHuil,
aHanvsa u ynyudlieHuin

np0M3BOACTBEHHbIe npoueccol

v
X X
X ® V3roToB/ieHne NpoayKkumn 1 okasaHue ycnyr o é
®
X » TlpepocTaBneHne ycnyr HaceneHuo 6 ¥
* f(i_)' » CopelicTBre pasBUTUIO 34paBOOXPaHEHUS 2 p-
‘;( > e CogelicTBME NOBLILWEHNIO Ka4ecTBa 06pa3oBaHmUs O >x
X 5( * YnpaBneHue XUNNLLHO-KOMMYHa/IbHbIM X0351ICTBOM § -
%—? « 3awuTa rpaxagaH p &
% X * Ob6ecneyeHne 06LLECTBEHHOW Ge3onacHOCTH g X
,8 0 » HOpuaunyeckas 3awuTa rpaxaaH §*8
9_ 1 * PasBuTne cucTeMbl MECTHbIX NOCO6MiA 1 Bbinnat
o 8 « [locTpoeHue rpaxgaHcKoro obuiecTea > 0
[= *  DKOMOrNYECKUN MEHEKMEHT
YnpasneHve YnpasneHve
YnpasneHve YnpasneHve
KOMMETEHTHOCTbIO 6}O,q)KeTHbIMVI ecvncamu I/IH(;b ACTOVKTYOON
nepcoHana noctynneHnammn pecyp P PyKTYP
BcnomoraresnbHbie npoueccsol
1 Pa3suTtue obwero 2 YCTONUYMBOCTb
ynpaBneHus 9KOHOMMYECKOro pasBuTus
Bbixogbl npoueccos
opraHa MecTHOro
camoynpasieHus
(npunoxeHune B)
4 YCTON4YNBOCTb 3 Pa3BuTure BCcex acnekTos
39KOJIOTMYECKOro pasBuTusA coumanbHOl nomoLLm

«3e/eHblii YPOBE€Hb» — BbINO/IHEHNE MUHUMANbHO NpuUuemMmsieMblX Tpe6OBaHI/Il7I;

«KEenNnTbI YPOBEHb» — HEBLINOJIHEHNE YaCTh MUHUMaJ/IbHO NpUemMneMbIX Tp86OBaHVIIZ;

33077330 «KpaCHbII‘/JI ypoBeHb» — Henpuemnemasa AeAaTe/ibHOCTb

JJJJIJIII

PucyHok A.1 — Tpouecchkl opraHa MecTHOro camoynpasieHns

MpYMeHeHne NpUBEAEHHbIX HMKE PeKoMeHAauuli No3BoNsieT ynpocTuTb onpedenieHne npoueccos CMK opraHa
MECTHOr0 caMoynpaB/ieHus.
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Mpouecc aHanusa norpebHocTeln

W OXWAAHUIA

notpebuteneii/rpaxaan

Mpoueccbl meHeaXMeHTa

Mpouecc BbINOAHEHUA NPABOBbIX U
ob6a3arenbHbIx TpeGosaHU

Mpouecc obecneyeHna Npo3pavyHoOCTM U
AHTUKOPPYNLIMOHHOCTU

Mpoueccel, cBA3aHHbIE C
TEPPUTOPUANbHBIMM 0COBEHHOCTAMM

MeHeKMEHT opraHa MecTHOro

camoynpasaeHua

Mpouecc, obecneunBatowmii obmeH
UHPOpMaLMEN C rpaXKaaHamm 1 Ux
YYacTUMe B MEHEAKMEHTE

O6meH MHpOopMaLein mexay OpraHom
MECTHOrO CamoynpaB/ieHUA U
3aUHTEPECOBaHHbIMM CTOPOHAMKU

Mpoueccol ynpaBneHua puHaHcamm U
byxrantepckuii yuet

MNotpe6HoCTM M OXKMZAHUA
norpebuteneii/rpaxaaH

Mpoueccbl U3MEpeHUit, aHann3a

Mpou3BoACTBEHHbIE NPOLLECcChl

M3roToBneHue NPOAYKLUMU U OKa3aHUE YCAYr

Mpepocrasnenne NPoayKUMKU/YCryr HaceneHuio
CopeiicTBre pasBUTUIO 34PABOOXPAHEHUS
CopeiicTeue NoBbLILLEHUIO kayecTBa obpa3oBaHus

YnpaBrneHue XunWHO-KOMMYHAIIBHBIM XO3IMCTBOM

MpaxpaHckast o6opoHa

Obecneyenue oblecTBeHHON 6e3onacHocTH
IOpuauueckas saliuTa rpaxaaH

PasBuTue cucteMbl MECTHbIX Nocobuii u Beinnat
MocTpoeHue rpaxxgaHckoro obwecTea
JKoNorMyeckuii MEHEMKMEHT

W yAyuLLeHW i’

YA0BNETBOPEHHOCTL
norpebureneit/rpaxaan

YnpasneHue YnpasneHue
KOMMNETEHTHOCTbIO 6l04KeTHbIMKU
nepcoHana NOCTYN/IEHNAMM

YnpasneHue
pecypcamu

YnpasneHue
MHbPACTPYKTYpOi

BcnomorartenbHble npoueccbl

PucyHok A.2 — Cxema TUMOBbIX NPOLIECCOB CUCTEMbI MEHEMKMEHTA OpraHa MeCTHOro CaMoynpaBfieHUst

9L02—¥¥192S d 1001
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Mpunoxexue B
(cnpaBouHoe)

,DMarHOCTMKa, nposepka, oueHka U BbinosiHeHUe NpPoueccoB MeHeAXXMEeHTa KavyecTBa
opraHa MeCTHOro caMoynpassieHus!

MeToponorusi, NnpuBefeHHas B HACTOALLEM MPUNOXKEHWUN, MOXET ObITb UCTONb30BaHa AN BIMONHEHUSA OUeHKU/
LWarHocTukm paboThl opraHa MecTHOro caMoynpasneHnusa NpyU BLINONHEHUW aHanu3a YCNoBUIA, UCMONb3YEeMbIX NPOLIECCOB,
LOCTUIHYTBIX Pe3ynsTaToB, a Takke AN yrydleHUs agMUHUCTPaTUBHOW CTPYKTYPbI U A€ACTBUIA NO yNy4YLEeHUIo NPoaykK-
Luun/ycnyr, npeaocTasnaemelx noTpebutenam/rpaxaaHam.

HacToswee npunoxeHue obecnevmsaeT obwme cnocobbl AUAarHOCTUKKM, NPOBEPKU, aHanmnsa u HeobxoaUMbIX Me-
TOAOB MEHeAXMEeHTa opraHa MecTHOro camoynpaeneHus. NpuBeaeHHLIe METOAbLI OCHOBAHLI HA METOAONOrMKU YeThIpex
ACMeKTOoB:

- 8.2.1: MOHUTOPUHIe YLOBNETBOPEHHOCTN NOTpebuTens/rpaxaaHuHa, Tak kak oH obecnedusaeT nonyveHne no-
KasaTenew, oTpaxalowuX yA0BETBOPEHHOCTb NoTpebutens/rpaxaaHnHa, Kotopble MOryT GbiTb NonyYeHbl Npu onpoce
06LLeCTBEHHOTO MHEHMUS;

- 8.2.2: aypuTe, Tak Kak OH obecneynBaeT cUCTEMY NPOBEPOK, KOTOpPas MOXET ObiTb UCNONb3OBaHa ANA nNpoBege-
HWSA BHYTPEHHEro ayauta unu ayquta opraHuaaLuum TpeTbei CTOPOHON;

- 8.2.3. MOHWTOPUHIE U U3MEPEHUSX MPOLIECCOB OpraHa MECTHOrO camoynpaBneHus, Tak kak oHW obecnevnsatot
KrtodeBble Nokasareny yHKLMOHUPOBaHUA NPOLIECCOB OpraHa MECTHOrO camoynpaBneHus;

- 8.2.4: MOHWUTOPUHIE N N3MEPEHUSAX NoKasaTenei NPoAYKUUU/YCNYr opraHa MECTHOTO camMOynpaBneHuns.

B npuBefeHHbIX NpuMepax paccMoTpeHb! TUNOBLIE NPOAYKLUMUA/YCNYIM opraHa MECTHOIO caMoynpaBneHuns, a Takke
COOTBETCTBYIOLLME KpUTEepUW. B HUX Takke NpuBeAeHE HEOOXOAUMBIE 3NEMEHTBI, KOTOPbIE MOTYT GbITb UCNONB30BaHbI NO-
Tpebutenamu/rpaxgaHamm N5 OTCNEXUBaHWUA AeATENbHOCTU OpraHa MECTHOro camoynpaBneHus.

HacTosLee npunoxeHne pekoOMeHayeTcs MCNosb3oBaTh B Ka4ecTBe NepBoro atana npumeHeHna NCO 9001 B opra-
He MecTHOro camoynpasneHus. [na BoBneYeHns BbICLLIEro pyKoBOACTBa (CM. pasfien 5) HaunHaTb cneayeT ¢ NpoBeAeHUs
CaMOOLiEHKM opraHusaLum.

Lienbto obLueit AnarHocTuky, NpoBepKW, aHanmsa 1 nocriegyloLlero HabnogeHnsi cUcTeMb SIBASIETCA NOMOLLb BbIC-
LUeMy PYKOBOACTBY OpraHa MecTHOro camoyrnpasneHusl B onpefeneHun Heo6xoAMmMoro MuHUMyma pabo4unx npoueccos
opraHa MeCTHOro camoynpaBneHUs U 1X ANeMEHTOB U uaeHTUdMKaLum obnacTtei ynyJllueHni, No3BONSAIOLLMX BLINONHATL
npuHATbIe 0Bs3aTensCcTBa nepes noTpebutenamu/rpaxaaHaMn Hambonee pesynsraTUBHBIM U NPO3paYHbIM CNOCOGOM.

MpuBeaeHHas METOAONOMUS CaMOOLIEHKM OpraHa MeCTHOTO caMoyrnpaBrieHUsl OCHoBaHa Ha 39 nokasaTensix, oTHe-
CeHHbIX K YeTblpeM OCHOBHbBIM KaTeropusM (cM. Tabnuupsl B.1—B.4). CooTBeTCTBME 3TUM KPUTEPUSAM NO3BONSAET YTBEPXK-
[laTb, YTO OpraH MeCTHOro caMmoynpasrieHus paboTaeTr ¢ y40BNETBOPUTENbBHBIM Ka4eCTBOM U obecneunBaeT npegocTas-
neHve notpebutensam/rpaxaaHam nonHoro obbema npogykuuu/ycnyr.

YNOMSAHYTbIe YeTbIpe KaTeropun BKIToYaloT:

a) obLee ynpaeneHune opraHusayueit (cMm. Tabnuuy B.1);

b) skoHOMUYeCKylO YCTOWYNBOCTL (CM. Tabnuuy B.2);

c) counanbHyo nomoub (cM. Tabnuuy B.3);

d) 3Konornyeckyto ycTtondnBocTb (cM. Tabnuuy B.4).

Llensto camooLeHKn ABNAETCA NOMOLLbL BhICLLIEMY PYKOBOACTBY OpraHa MecTHOro caMmoynpasfneHus B 406poBofb-
HOW U MONHON NpoBEpKE BBINOAIHEHUSA KAXA0ro U3 NepevnucrieHHbIX KpuTepueB.

Mcnonb3yioT Tpyu YpOBHSA BLINOMHEHNS KPUTEPUEB: «KPACHLIAY, «KENThI», «3eneHblii».

- «KpacHblii ypoBeHb» YKa3blBaeT Ha Hey[OBINETBOPUTENLHOE BHIMOITHEHWE KPUTEPUSI KadecTBa paboTbl opraHa
MECTHOro camoynpasneHus,

- «WKENTbI ypOBEHbY» O3HAYAET, YTO OpraH MeCTHOro caMoyrpaBrieH!si MPeANPUHSAT HEKOTOPLIe YCUNWUS NO yny4Lle-
HUIo KayecTBa paboTbl U 06ecnevnBaeT BLINOMHEHWE HEKOTOPLIX TpeboBaHWii K NpogyKuuu/ycnyram;

- «3eNeHbIN YPOBEHb» 03HAYaeT, YTO MUHUManbHbIe TpeboBaHUs K paboTe opraHa MeCTHOro caMoynpaBneHus Bbl-
NOMHEHbI, U OH PYHKLMOHUPYET YAOBNETBOPUTENLHO.

Mpouecc camMooLeHKN CnefyeT HauuHaTb C COBMECTHOMO COBELL@HWUA BCEX AOMKHOCTHBIX NUL BbICLIErO pyKOBOA-
CTBa, a B Ka4ecTBe NepBOro atana Kaxgjoe AOIMKHOCTHOE NULO BLIMOMHAET OLEHKY cBOeil paboThl, pesynsraTtsl 4OMKHbI
6bITb CONocTaBneHb! U UCNONB30BaHbI ANA onpefeneHns oblyeil oLeHKM paboTbl opraHa MecTHOro camoynpaenexus. Pe-
3ynbrar 3Toro npoyecca NokasbiBaeT, kak pesynbsratbl paboTel OTAENbHBIX NMOAPa3AeneHnii BUAKT Ha obwuil pesynerar.
Ha ocHoBe pe3ynbTaToB CamMOOLEHKU BhiCLLIEE PYKOBOACTBO OpraHa MECTHOro caMoyrnpasrieHna AOnMXKHO NnpoBecTn 6onee
nofpobHylo MpoBEpKY COOTBETCTBYIOWNX NOApa3aeneHuii opraHa MecTHOro camoyrpaBieHus no BceM 39 nokasare-
NAM ¢ ucrnonb3oBaHWeM akToB, CxeMm, rpadmkos.
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3Ty NpoBepKy HEO6XOAMMO NPOBOAUTL HA OCHOBE 4OKYMEHTUPOBAHHbLIX AaHHbIX N0 BCeM 39 nokasarensam, xapak-
TEePHbIM A1 MECTHbIX W PErMOHa/IbHBIX YPOBHEW NOTPebHOCTER U HaLNOHaIbHbIX 0COBEHHOCTEN pernoHa. VHdopmauums,
noslydyeHHas B Xofe NPOBEPKM, MOXET BK/IKUYaTb NPeA/IOKEHNS MO Y/y4YLIeHUsIM, KOTOpPbIe COTMIacHO AaHHOW MeToA0/10rum
[O/MKHBI NOMOYb OpraHy MeCTHOro camMoynpaBfieHUs NepeiiTy OT «KPacHOro» YPOBHA K <«OKENTOMY», a 3aTeM K «3efie-
HOMy». [INs BHYTPEHHWX Ueneil npeactaBuTeNy BbICLLEro PyKOBOACTBA AO/MKHbI MAEHTUULMPOBATL NPOLECCHl, NPAMO
WM KOCBEHHO B/USIOLLME HA AOCTUIHYTble pe3ynbTartbl. C 37Ol Lenblo PEKOMEHAYETCH UCMOMb30BaTh NpUIoXeHne A 1
TpeboBaHNA HACTOSALLEro cTaHaapTa.

Mocne cbopa Bcex COOTBETCTBYHLUMX AaHHbLIX MOJSyYeHHble pe3ysibTaTbl He0O6X0AMMO BHOBb PacCMOTPETb Ha CO-
BelllaHWn BbiCLIero pykoBogcTsa. NonyyeHHas uHdopMauma cTaHeT BXOAHbIMU AaHHbIMWU NS MPUHATUS PELUeHns B CUu-
CTeMe MeHe[)XMeHTa KayecTBa opraHa MeCTHOro camoynpasfneHus. ocnegyloume coBellaHns BbICLLEro PyKOBOACTBA
[O/MKHbI 6bITb 3an1aHNPOBaHbl B COOTBETCTBUN C AENCTBUAMY MO Y/YULLEHUIO WU UX BEPUUKALMM HA OCHOBE MOJTyYEHHbIX
peanibHbIX AaHHbIX. ITO NO3BONSAET TEXHUYECKUM U (DYHKLMOHa/IbHBIM Nogpa3fe/ieHnsamM opraHa MecTHOro camoynpas/sie-
HUS o6ecneunTb pe3ynbTaTuBHbI 06MeH MHopMauueli 1 B3avMONoOHMMaHe ¢ npeacraBuTensaMu BAacTu, npaBuTesb-
CTBEHHbIMU Y MONUTUYECKUMU AEATENSAMU.

Ha ocHOBe nosyyYeHHbIX pe3ynbTaToB BbiCLLEe PYKOBOACTBO AO0/DKHO ONpefenuTb nfaaH AelCTBUI MO YyCTPaHEHUo
cnabblx MecT B paboTe opraHa MeCTHOro camoyrnpas/ieHUs 1 BBEAEHWIO AOMOHUTESIbHLIX NPOrpamMm, OPUEHTUPOBAHHbBIX
Ha BbINOSIHEHNE 06a3aTeNbLCTB Nepes noTpebutTensaMu/rpaxgaHamm.

Ha cxeme, npefcTaBneHHoOl Ha pucyHkax B.1 u B.2, nokasaHo onpegeneHune 39 nokasatenei.

«3e/eHbll YPOBEHb» — BbINO/IHEHME MUHUMa/IbHO NpuemMemMbiX Tpe6OBaHVII7I;

«KENTbIA YPOBEHb» — HEBbINO/IHEHNE YaCcTU MUHUMa/IbHO NMpuemsieMbIX Tpe6OBaHMIZ;

«KpaCHbIVI YpoBEHb» — Henpuemnemasn neAates/ibHoCTb

PucyHok B.1 — Cxema KaTeropuii kputepues kauectsa pa6oTbl opraHa MECTHOTO CamoynpaB/ieHus
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1 O6wee ynpassieHne

opranv3sauueii W opraHusauvei B COOTBETCTBMU C BCeoblLeit

cuctemonm MeHeaXXMeHTa KadyecTBa

2 B3aMMOOTHOLLUEHUA Y CBA3W C OpraHamMu rocygapCTtBeHHOro
ynpasneHna unn opraHaMmy MeCcTHOro camoynpasieHnsa apyrux
YPOBHEN 1 HENPaBUTENbLCTBEHHLIMU OpraHn3aLusaMm

3 KOMNeTeHTHOCTb M NPeeMCTBEHHOCTb NnepcoHana

4 BoBneuyeHue 06LECTBEHHOCTM B pa3paboTKy nMporpamMmM U NOSUTUKM

5 OTBETCTBEHHOCTb 3a UCMOJSIHEHNE GlofKeTa opraHa MeCcTHOro camoynpas/fieHus

6 CogelicTBme rpaxgaHckoli 060poHe 1 cayx6am no YpesBblYaiHbIM CUTyauusm
7 Vicnonb3oBaHne MHAPOPMAaLMOHHBIX TEXHONOTNIA 1 VIHTepHeTa

8 Peanunsauma n o6HoBNEHVE NPaBOBO 6a3bl

9 ObecneyeHne 3aKOHHOCTU Ha TeppuTopun
opraHa MecTHOro caMoynpaBneHus

10 Mpo3payHoCTb M AOCTYMHOCTL MHGOPMALMK,
npaBAMBOCTL M couManbHasi OTBETCTBEHHOCTb

11 YcTOoUMBOCTb (PMHAHCOBOTO MeHeKMeHTa

12 CoumanibHas 3awuTa n 6e30MacHoCTb

1 O6ecneyeHne KkayecTsa Bo3gyxa

2 OTBETCTBEHHOCTb 3a 06GecneyeHne YncToThl 1
cbop oTxoaoB

3 Co3fgaHve NoMoXUTENTIbHOTo UMuaxa
opraHa MecTHOro caMmoynpas/ieHuns

4 OTBETCTBEHHOCTb 3a OXpaHy NPUPOAHbLIX PECYPCOB

5 MpumeHeHne 3pPEKTUBHON CUCTEMbI MEHEAXKMEHTA 3eMESbHbIX
pecypcoB

6 OTBETCTBEHHOCTb 3a OXpaHy BOAHbLIX pecypcoBs

7 OTBETCTBEHHOCTb 3a OXpaHy Mnouys

8 CopeiicTBre aKonormyeckomy o6pa3oBaHmio

4 JKosiornyeckas
YCTOMYMBOCTb

1 OTBeTCTBEHHOE YynpaBJ/ieHWEe C NJIaHNpoBaHneM

2 DKOHOMMYyeckasi

1 NpopgBuxeHne anbTepHaTUBHbIX yCTOVI‘-II/IBOCTb

QKOHOMUNYECKUX VIHHOBaLl,I/IVI

2 CopelicTBMe 3aHATOCTH

3 OTBETCTBEHHOCTL 3a 6€30MacHOCTb npoAo0BO/IbCTBEHHbLIX NPOAYKTOB

4 CopeiicTBue pernoHasnbHol npodyeccroHanbHO NoAroToBke
5 Pa3Butue typusma

6 ObecneyeHne ycTONUYMBOCTU CUCTEMbBI U
NHAPaCTPYKTYPbl KOMMYHUKaL M

7 CogeiicTBue pasBuUTUIO NEPBUYHOTO
CeKTopa 9KOHOMMKM (NlecHasi oTpac/ib,
XMBOTHOBOACTBO, 3eM/ieAenune v ap.)

8 CogeiicTBMe PasBUTUIO NMPOMbILLIEHHOCTH,
TOProBAW v ycnyr (BTOPUYHOTO, TPETUUYHOIO
APYrMX CEKTOPOB 3KOHOMMKM)

1 O6ecneyeHne XUanHO-KOMMYHabHOTO
obcnyxmBaHus

2 CogeiicTBue pasBuTUIO CopTa, OTAblXa U
coumasnbHoro cekTopa (pa6oTa ¢ AeTbMMu,
MOJI0AEXbI0 U II0ABMU 3pESIOro Bo3pacTa)

3 CopgeiicTBme coumnanbHOM U 3THUYECKON
NHTerpauum
4 CopelicTBMe ob6ecneyeHnto reHaepHOro paBeHCcTBa

5 OTBETCTBEHHOCTb 3a couuasibHO
He3alMLeHHble TPYNMbl HaceneHns U HacesneHue,
BXoAsllee B rpynmnbl pucka

6 CopgeiicTBue pasBuTUIO 34paBoOXpaHeHuns
7 CogelicTBue obecneyeHunto kayectsa 6a30BOro ypoBHs ob6pasoBaHus
8 ObecneyeHne AOCTONHLIM XUbeM
9 CopgeiicTBme pocTy 06pa3oBaHns 1 rpaXAaHCKoi OTBETCTBEHHOCTW HaceneHus
10 CogelicTBME COXPAHEHMIO KyNbTYPHOrO Y MCTOPUYECKOTO Hacneaus
11 Bopbba c 6eaHOCTbI0
3 CoumnasnbHasa nomolulb

PucyHok B.2 — lNokasaTteniv kayecTBa paboTbl opraHa MeCTHOro camoynpas/ieHus
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Ta6nuya B.1— [uarHoctuka, NpoBepKa, aHanua 1 BeINONHEHMe NPOLECCOB CUCTEMbl MEHEAKMEHTA KadecTBa f,15 NOBLILIEHUSA KadyecTBa paboTkl opraHa MecTHOro

camoynpaeneHusi. lNokasaTeny MEHEAXMEHTa opraHusaLum

MokasaTtenb

KpacHblii

Xentbin

3eneHbIn

1 PacnpegeneHue oTBETCTBEH-
HOCTW B OpraHe MeCTHOro camo-
YNpaBneHWss COOTBETCTBYET CU-
CTeMe MeHefAXMeHTa Ka4ecTBa

B opraHe MecTHoro camoynpaerne-
HUA OTCYTCTBYeT pacnpegereHve
OTBETCTBEHHOCTH, @ Takxke npolegy-
pbl NNaHUPOBaHNUSA KOHTPONSA W aHa-
nU3a 4eATeNnbLHOCTH

Ha oTgencHele JeAcTBUA opraHa
MECTHOro camoynpaBneHUs He pac-
MPOCTPaHAITCA pacnpegeneHune oT-
BETCTBEHHOCTU W npoueaypel nna-
HWPOBaHUS ¥ aHanu3a

Mo BceM JelicTBUSIM opraHa MecTHOro camMoynpae-
NeHWsi 3aKpenneHa OTBETCTBEHHOCTh, 4eiCTBYHT
npoueaypbl NNaHMpoBaHWsA, CocTaBrieHUs Mnpo-
rpaMM, KOHTPOMs U aHanusa feATenbHocTh. BHe-
APEeHNe CUCTEMbI MEHEAXMEHTa KayecTsa

2 EAVHCTBO, OBLHOCTb WHTEpPE-
COB U CBSA3U

OtcyTcTBYOT 06LiMe WMHTEpechl U
CBS3N MexAy noapasfeneHusaMu
opraHusauuu, LpyrumMum opraHamu
MECTHOro camMoynpaBneHUss WUnu
OOLLECTBEHHEIMU U COLManbHBIMU
opraHusauWsiMu, 4acTHbBIMU U topU-
JN4eckUMU nuLamu

CyluecTByloT HekoTopble oBLyne
W conuaapHble AeWcTBMA MO BoO-
npocaM, npeAcTaBnsoWMM oBLue-
CTBEHHbIl MHTepec W OTAenbHble
B3aMMOfeNCTBUS  MOfpasAeneHnii
opraHa MecTHOro camoyrnpaBrieHus,
a Takke B3auMopencTBUs ¢ obLye-
CTBEHHbLIMM, coLnanbHBEIMKU opraHu-
3aLMAMU, YaCTHBIMM U topUAUYECKM-
MU ulamu

CyliecTByloT yCToiiuMBas M nocnejoBaTencHas
cTpaTervs coTpyAHUYecTBa, MONMUTUKA B3aWMo-
AECTBMA U CBA3E NogpasfeneHuit opraHusaymm
C APYrMMW opraHamu MEeCTHOro camoyrpaBrneHus,
¢ o6LLecTBeHHBIMU, CoOLManbHbIMU OpraHu3aLusiMm
WINW YacTHBIMK OpUANYECKUMU NULamu. B pelue-
HWM BOMPOCOB, NMPEACTaBMSOLMX OBLLEeCTBEHHIA
WHTEPEC, OCYLLECTBISETCH COTPYAHWYECTBO Ha pe-
rMOHamnEHOM YPOBHE

3 KoMMeTeHTHOCTb W npeeM-
CTBEHHOCTb NepcoHana

B opraHe MecTHoro camoynpasre-
HUA OTCYTCTBYIOT MpPOLEAYpbl Mpo-
dpeccroHanbHOW MNOATOTOBKM CBOUX
CNYXKalUMX U YCTaHOBMEHHbIE Kpu-
TEpUN MPUHATMA Ha paboTy nepco-
Hana

B opraHe MecTHOro camoynpas-
NEeHnss  CyLLeCcTBYIOT  HeKoTopble
npoueaypsbl npoeccuoHanbHo
MoAroTOBKW CBOMX cryxXalyux. Ha-
HWMaeMblii nepcoHar JOoIMKeH CooT-
BETCTBOBaTbL Npodunio paboTbl

OpraH MecTHOro camoynpasneHns obnagaer Kom-
NeTeHTHbLIM NepcoHanoMm U nonuTukoit obecneve-
HUA NPEEMCTBEHHOCTU U NOATOTOBKM NepcoHana.
CyllecTBylOT yCTaHOBNEHHble TpeboBaHUA K Bbl-
NONHEHUro pa60T nceuaeTenbecTBa UX BbIMONMHEHUA
ANs BCEro nepcoHana

4 Yyactne obLlecTBEHHOCTU B
pa3paboTke MNOMUTUKM U Mpo-
rpamMm

B opraHe MecTHOro camoynpasrie-
HWS OTCYTCTBYIOT Npoueaypbl Co-
[EeNCTBUA yyacTUio rpaxaaH B pas-
paboTke NOAUTWKU W NPOrpaMMm op-
raHa MecTHOro camoynpaBneHus

B opraHe MecTHOro camoyrnpaere-
HUS1 CYLLIECTBYIOT HeKoTopble npoLie-
Iypbl y4acTus rpaxgaaH B pa3pabort-
Ke MOSIMTUKN U HEKOTOPLIX Nporpamm
opraHa

B opraHe MecTHOro camoynpaBreHns CyLIecTBYIOT
JeTKue npoLeaypbl COAeNCTBUS yuacTuio rpaxaaH
B NPOEKTUPOBaHWM, BHEAPEHWUN U MOCnefyoLei
OLieHKe KITHoYEeBbIX MOSIUTUK U NporpaMm opraHa

5 ®dnHaHcoBasA OTBETCTBEHHOCTb

B obnactu ¢uHaHCcOB y oOpraHa
MECTHOro caMoynpaBfieHUsl OTCyT-
CTBYET OTBETCTBEHHOE yNpaBneHue.
Ero pesaTenbHOCTb MNOYMTU  NOMHO-
CTblo uHaHcupyloT Ha Gonee Bbl-
COKUX rocyjapCTBEHHbIX YPOBHSIX

OpraH MecTHOro camoynpasneHus
BBINOMHAET AeiicTBuA no cbopy Ha-
noros u obLein TaMOXEHHOW cucTe-
me. NmeeTcsa HanmoroobrioxeHue c
CUCTEMOI perucTpauumn 3emnu, Ho
OHO He CBA3aHO C pearbHO CToU-
MOCTbIO 3eMENLHON eiUHULbI

OpraH MecTHOro camoynpasneHus obnagaer mMu-
HUManbHOW NpuUemMNeMoil aBTOHOMUEN B ¢pUHaH-
cMpoBaHUM cBOUX AEUCTBUIN ¢ 3pdeKTUBHBIM cbo-
poMm, HanoroobnoxeHnem n obuiei TamMOXeHHOM
cucteMoid. CylecTByeT HanoroobnoxeHuwe ¢ co-
BPEMEHHON CUCTEMOW PerucTpauuu 3emnu, ¢ pe-
anbHOWA CTOUMOCTBIO 3€MENIbHON eANHULIB!.

6 CopeilctBue rpaxgaHcKon
060poHe u cnyx6am no YpesBbl-
YalHbIM CUTYaLUAM

OpraH MeCTHOro camoynpasfieHus]
He yyacTBYyeT B JeCTBUSX NO rpax-
JAaHckoi obopoHe

OpraH MecTHOro camoyrnpaBrieHuUsi
BLINOMHAET HEKOTOPblE 3NeMEHThI
3TUX ASUCTBUIA U ycnyr

OpraH MecTHOro caMmoynpasneHus obnagaert kap-
TOW pUCKOB U npoLeayp ANSA rpaxaaHckoi o6opo-
Hbl U AeUCTBUIN aBapUiiHbIX cnyx6, nepuoanHecku
OH BBIMOMHSIET KOHTPOflb U NpodunakTudeckne
aencreuna
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lMpodomxeHue mabnuuyb! B.1

MokasaTtenke

KpacHbli

HKentbi

3eneHbli

7 WUcnonb3oBaHWe WHMoOpMaLu-
OHHBIX W KOMMYHUKaLMOHHBIX
TexHonorui (MKT)

OpraH MecTHOro caMoynpasneHus
He WCMonb3yeT WU HesHauuTenb-
HO MWcronb3yeT WHOPMaLMOHHbIe
M KOMMYHWUKaLMOHHLIE TEXHOMOoruu
ANS BbINOMHEHWS] BHYTPEHHUX Npo-
LIeCcoB W NpefoCTaBNeHUs yenyr

OpraH MeCTHOrO caMOympaBIieHUs
NCMONb3YeT OTAerbHble OBHOBEH-
Hble MH(OPMALMOHHBIE U KOMMY-
HUKaLMOHHbLIE TEXHOMOMUU ANS BHY-
TPEHHUX MPOLECCOB W MpefocTaB-
neHna ycnyr. 3T0 onpedeneHo BoO
BHYTpPEHHel NonuTuke

OpraH MecTHOro camoynpasfeHUss cucTemaTuye-
CKM UCMONb3YeT U B AOCTATOMHON Mepe 0BHOBNSAET
WHOPMALMOHHO-KOMMYHUKALIMOHHBIE TEXHOMOrUK
ANS BLINOMHEHWST BHYTPEHHKUX NpoLieccoB o6MeHa
WHGOopMaumein ¢ rpaxgaHaMu U npegocTaBneHuns
yenyr. CyLecTBYHOT 3anfaHupoBaHHas cTpaTerus n
NONUTUKa YAyYLWeHUs UHDOPMALUMOHHO-KOMMYHK-
KaLMOHHbIX TEXHOMNOTUIA U CYLLECTBEHHbIE 3aperu-
CTPUpOBaHHLIE pesynsraThl

8 Peanusauus u oB6HoBMNeHWe
npaBoBoii 6asbl

OpraH MecTHOro camoynpaeneHus
He pacnonaraeT peanbHoll 0B6HOB-
nsiemoii npasoBoi Basoi, a cylle-
cTBytoLlas 6a3a He cBsA3aHa ¢ peru-
OHamnbHOW U HalWOHanbHOW npaso-
BbiMK Bazamm

OpraH MecTHOro camoynpasneHus
pacrnonaraeT peanbHOW W OBHOB-
nsiemoii npasoBoit Gasol AnA He-
KOTOPbIX OCHOBHbLIX MPOLIECCOB U
OEeNCTBUIA, KOTOpas YacTUYHO corfa-
coBaHa C pervoHasnbHoW W Hauuo-
HaneHoi npaBoBLIMK Basamu

OpraH MeCTHOro camoynpaBneHuss pacnonara-
€T pearbHol 0GHOBNsieMol npaBoBoit 6asoi Ans
BCEX OCHOBHBIX MpOLIECCOB U AeACTBUIA, KoTopas
cornacoBaHa ¢ pernoHanbsHbIMU U HaLMOHasbHbI-
MW npaBoBbIMK Basamu

9 Ha TeppuTopun opraHa MecT-
HOro camoynpasneHns aeicTsy-
tOT NpaBoOBbLIE HOPMBI

OpraH MecTHOro camoynpaBneHus
He pacnonaraeT MHCTUTYTOM W Npo-
Lesypamu, oBecrneynBatoliMmn Bbl-
noNnHeHWe NpaBOBLIX HOPM Ha €ro
TeppuUTopUU

OpraH MecTHOro caMoyrnpaeneHus
pacnonaraeT UHCTUTYTamu 1 npoLie-
Jypamu, obecneymsaroLmi (CBOEB-
peMeHHoe, JOoCTyrnHoe U adhdekTmB-
HO€) BbINONHEHWE NPaBOBbIX HOPM B
onpefeneHHbIX obnacTtsx, HO He Ha
BCEN TeppuTOpUU

B opraHe MecTHoro caMoynpasneHusi CyLLEeCTBYIOT
WHCTUTYTbI M Mpoueaypbl, obecnedusatowne Bbl-
MONHeHNe MpaBOBLIX HOPM Ha BCeW TeppuTopuu
CBOEBpPEMEHHO, AOCTYMHO U apekTUBHO. MMeeT-
€ AOCTATOYHO AOKa3aTenbCTB U AOCTOBEPHOW WH-
dopMaLun ANs NoATBEPXKAEHUA NOCneaHero

10 Mpo3pavHOCTb U AOCTYNHOCTb
VHdOopMaLMK, NpaBAUBOCTE W
coumarnbHasa oTBETCTBEHHOCTb

OpraH MecTHOro camoynpaeneHusi
He obecne4nBaeT MpoO3pPa4HOCTb,
LIeNIOCTHOCTb,  coLarnbHylo OTBET-
CTBEHHOCTb U 0OLLEeCTBEHHbIA KOH-
Tponb. Ero notpebutenu/rpaxaaHe
He MMeKT AocTyna K AOKYMEHTaMm,
CryLUaHUAM Unu aetansaM, Groaxer-
HbIM NporpamMMam U flaHHbIM O pac-
XO[0BaHWUN CpeACTB

OpraH MeCTHOIO ~ camoyrpaBrieHust
BHIMOMHSET OMpefeneHHble AeicTBUA
Ansi obecriedeHns Npo3padYHoCTy, Lie-
FIOCTHOCTH, COLMAribHOW OTBETCTBEH-
HOCTU U OOLLECTBEHHOIO KOHTPOSIS.
MoTpebuTtenuirpaxgaHe orpaHUYeHbl
B JOCTYTIE K JOKYMEHTaM, CIyLLaHUsIM
U aetansam, GromKeTHLIM NporpaMmMamM
1 JaHHBIM O PacXof0BaHUN CPEeiCTB

B opraHe MecTHOro camoyrnpaBneHus NpuHsATa no-
nuTUka obecneveHUs MOMHON Npo3padvHOCTH, Lie-
NOCTHOCTU W COUManbHOM OTBETCTBEHHOCTM, pas-
pelleH M noolypseTcsl o6LEeCTBEHHbIA KOHTPOIb.
MoTpebutenu/rpaxaaHe UMELT JOCTYN K JOKYMEH-
Tam, cryliaHuam unu AetansiM, GogXeTHBIM Npo-
rpamMmam U JaHHLIM O pacxof0BaHUK CPEACTB

11 YcToitumBocTb ¢pUHaHCOBOIO
MeHeAXMeHTa

B opraHe MecTHoro camoynpaene-
HUA OTCYTCTBYET YCTOWUYMBLIA u-
HaHcoBbIW GanaHc, yuuThiBaloLWiA
€ro OCHOBHble [OXOAbI, Pacxofbl,
3agonxeHHocTn. OpraH MecTHOro
camoynpaBneHus ynpasnsieT CBOM-
MW 33 0MKEHHOCTAMU

OpraH MecCTHOro camoynpasneHus
obnajaeT MMWHUMarnbHO MpuemIe-
MbIM (pUHaHCOBLIM GanaHcoM, yuu-
ThIBAIOWMWM €ro OCHOBHbIE [JOXOAH,
pacxofbl UM 3aforpkeHHocTn. Ero
urHaHcoBas MHdopMaLus ABnAeTCA
WINN HENOMHOW, UK He 0BHOBNSAETCS,
WNN He npuBefeHa B COOTBETCTBME
C HauuoHanbHeIMM (UHAHCOBBLIMU
TpeboBaHUAMU. OH TOMBKO YaCTUHHO
ynpaBnseT CBOeN 3a/l0IMKEHHOCTbIO

OpraH MecTHOro camoyrnpaBreHUsl UMEeeT MUHU-
MarnbHO npueMneMblii uHaHcoBbIA BanaHc, yuu-
ThiBalOLWMin ero obuwme [OXOAbl, pacxXoAbl Ha co-
LpanbHble HYXAbl U rocyfapcTBeHHbI fonr. Ero
cdmHaHcoBas MHgopmaLms SBnNsSeTcs NOMHONl, 06-
HOBMAETCA U NpuBefieHa B COOTBETCTBUE C HaLu-
oHanbHbIMU TpeboBaHUAMU. DuHaHcoBaa 3afon-
XEHHOCTb apPeKTUBHO ynpasnsaeTcs
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OkoHyaHue mabnuupi B.1

MokasaTtenb

KpacHbin

HKentein

3eneHbiv

12 CounanbHas 3awuTa
n 6e3onacHocTb

Y opraHa MeCTHOro camMoynpasne-
HWUS HeT AocTyna K HeobxoauMbiM
pecypcam, o6opyaoBaHuto, npoueay-
pam unu nHdopmauum ans obecne-
YeHua GesonacHoctu. OtcyTcTBYET
KoopauHaUMa AeiCcTBUA NO NpeaoT-
BpaLUEHUIO Hacunus U mnpecTtynne-
HWIA cpeaun rpaxaaH. [pn BbICOKOM
YpOBHE NPEecTynHOCTU OpraH MecT-
HOro camMoynpaBneHus He NpoBOAUT
pesynbTaTuBHbLIX AeWCTBUIA ANA npe-
AoTBpaLLeHUa NpecTynneHuih

OpraH MeCTHOro camoynpaBneHus
orpaHudeH B foctyne k Heobxoau-
MbIM  pecypcam, obopyaoBaHUio,
npoueaypaM u uHdopmayun. OT-
cyTtcTByeT adpdpekTuBHaAA  Koop-
AWHauuMa  AnA  npeaoTBpalleHns
HacunMs W NpecTynneHuin cpeau
rpaxaaH. MpaxaaHe He 4yBCTBYIOT
ceba B GesonacHocTU B G0ONbLINH-
cTBE MecT

Huskuit ypoBeHb HacunMA U NPECTYNHOCTU Ha
TEppUTOPUN OpraHa MEeCTHOro CamMoynpaBneHus.
OpraH MecTHOro camoynpaBfeHUs UMeeT AOCTynN
K HeobxoguMblM pecypcam, obopyaosaHuio, npo-
ueaypam, nHdopmMauun u nogaepxumsaet adpdek-
TUBHYIO KOOPAWHALMIO AEACTBUIA C rpaxaaHaMmn n
ApYruMU noapasfeneHus MU opraHa MeCTHOro ca-
MOynpaBneHua ANs NpefoTBpaLLeHUs HacUNUs u
NpecTynHOCTH

Tabnu ya B2 — OnarHocTuka, npoBepka, aHanu3 U BbiNoNHEeHUe npoueccoB MeHeAXXKMEeHTa KadecTBa ANA NOBbIWEHUA Ka4vecTBa pa60TbI opraHa MecTHOro camo-

ynpaenexusi. MokasaTeny aKoOHOMUHECKOW YCTOWYMBOCTH

MokasaTenb

KpacHbin

HKentein

3eneHbin

1 TMpoaBWXeHWe arnksTepHaTuB-
HbIX 3KOHOMUYECKUX NHHOBALUIA

OpraH MeCTHOro camoynpaBneHus
HanpaBnseT CBOe BHWMaHMe Ha
CYLLECTBYIOLUYIO  3KOHOMUYECKYHO
feaTenbHocTb. [MporpaMma uccne-
[ OBaHUA WHHOBALMOHHBLIX SKOHOMM-
YecKWX ansTepHaTVB OTCYTCTBYET

HekoTopble BO3MOXHbIE MHHOBALW-
OHHble 9KOHOMUYECKUE arbTeEpHATU-
Bbl CYLLECTBYIOT, HO He mnpopa6ota-
Hbl WS HE OCYLLECTBIEHDI

CyllecTByOT nporpammel, fatoLiue cylecTBeH-
Hble pe3ynbratbl B OTHOLUEHUM MPOABWXEHUSA U
BbIMOMTHEHUS 9KOHOMMWYECKUX anbTepHaTUBHBIX UH-
HoBauuin

2 CofecTBUE 3aHATOCTH

MoTeHUWan opraHa MecTHOTO camo-
yNpaBneHus No BO3MOXHOCTAM 06e-
CMEYeHUss 3aHATOCTU HEU3BECTEH.
He paspaGoTaHbl nporpaMmbl Mpo-
OBWKEHUS W pacLUMPEHNs 3aHSTOCTU

CyllecTByeT HekoTopas JesATelb-
HOCTb MO oBecneyeHunto 3aHATOCTH,
HO OHa He pa3BMBaEeTCs

CylecTByeT cTparerusi yCUrneHus 3KOHOMUYECKO-
ro pasBuTWs U cosfaHusa paboumnx mect. Ctparerus
BKIIOYAET WHTErpUpOBaHHYIO MOMNUTUKY CO3AaHusA
HoBoro 6u3Heca, BO3MOXHOCTEN ANA pacluMpeHns
3aHATOCTU W MPOEKTOB MO CO3AaHWI0 HOBLIX pabo-
4Ynx MecT. Ha ocHoBe 3TOW MOnUTUKK paspaboTaHbl
nporpamMmel 1 nofy4YeHsl JOKYMEHTUPOBAHHbIE pe-
3ynbTaThl, OTHOCALLMECH K 06eCrneYeHnto 3aHATOCTH

3 OTBETCTBEHHOCTL 3a Gesonac-
HOCTb NPOAOBONLCTBEHHLIX NPO-
AyKTOB

OpraH MeCTHOro camoynpaBreHns
He BefeT HabrnogeHwWid 1 3anucei,
OTHOCALLUMXCA K BOMpocam npofao-
BONbCTBEHHOR 6e3onacHocTu. OpraH
MECTHOro camoynpasneHus obnaga-
€T orpaHW4eHHbIMU BO3MOXHOCTAMM
no obecneyeHunto 6e3onacHoOCTH Npo-
[ OBOMBCTBEHHLIX NPOAYKTOB W MX CO-
OTBETCTBUS OCHOBHBIM TpeboBaHMAM
W NpeanoyTeHnaM nogei, BegyLimx
aKTUBHLINA 1 340pOBbLIA 06pas XNU3HK

OpraH MeCcTHOro camoynpasfieHus
He BefeT perynspHoro u acpdgpekTus-
Horo Hag3opa 3a 6e30nacHOCTb Npo-
[0BOMNBCTBEHHBIX MPOAYKTOB. Bonb-
Was YacTb MecTHoro coobliecTBa
orpaHuyeHa B JOCTyMe K NpogyKTam
MUTaHWsA, COOTBETCTBYIOLUM ANETH-
Yeckum TpeboBaHNsAM

OpraH MecTHOro camoyrnpaBfeHUss OcyLLecTBnsAeT
Haf30p v BeAeT nofgpobHele OTYETHI MO BONpocam
6e30nacHOCTM  NPOAOBOSNBCTBEHHLIX MPOAYKTOB.
Bce MecTHble coobLyecTBa UMeEROT JOCTYN K 6eso-
MacHelM U MOfIe3HbIM MPOAYKTaM MUTaHWUS, COOT-
BETCTBYIOLLMM OCHOBHbEIM TpeGoBaHUAM U Npeano-
YTEHUAM NoAei, BefyLMX aKTUBHBIA U 340POBLIN
06pa3 xM3HU, BO BCex coobLiecTBax opraHa MecT-
Horo camoynpaenenus. Mmerotea nHdopmauyus u
floKkasaTenscTBa 6€30MacHOCTU MPOAOBOSILCTBEH-
HbIX MPOAYKTOB
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OkoHYyaHue mabnuupi B.2

MokasaTtenb

KpacHblii

XenTbin

3eneHbli

4 CopgeWicTBUe pa3BUTUIO peru-
OHarbHOW npodeccuoHansHon
NoAroTOBKM

OTeyTeTBYIOT y4ebHble nporpammei,
He XBaTaeT KBanMUULMPOBaHHLIX
pabounx AN y[oBMETBOPEHUS Cy-
LecTBytoLero cnpoca. OpraH MecT-
HOro caMoynpaeneHusi He BeAeT Ae-
ATENBHOCTU MO NPOU3BOLCTBEHHOMY
oby4yeHWto M He pacnonaraet Ans
3TOro HeobxoauMoi nHgpopmayuein

CyuectBytoT yuebHble NporpamMmel,
HO OHW HEe YAOBMETBOPSAIT UMEto-
wuica cnpoc. OpraH MecTHoro ca-
MoyrnpaBneHus Bnageet WHdopma-
Lvei no npeameTy U cnocobereyer
pasBUTMIO HEKOTOPbIX BUAOB fes-
TENMbHOCTU MO pelueHuio npobne-
Mbl, HO He MOXET peluTb 3agady B
uenom

MpoBoguTcsa obyveHne Ha NOCTOAHHOW OCHOBE AnNs
YL, 0BNETBOPEHNUA crpoca Ha KBanmuynuposaHHbIX
pabouux. NmeeTca poctoBepHasa UHpOpMaLUA O
Haa3ope N KOHTporne 3a BbiNONTHeHUueM 3TUX npo-
rpamm

5 Pa3BuTune Typuama

MnaHbl Mo pasBUTUIO MECTHOTO Ty-
pusMa OTCyTCTBYKOT. JTOT BOMPOC
OpraHoM MeCTHOro caMoynpasfe-
HUA He paccMaTpuBaeTcs

CyuwjecTByIOT MnaHbl pasBuUTUSA Ty-
pu3Ma, HO OHM He OCHOBaHbl Ha Cy-
LecTBytoLed UHDpaCTpyKType unu
AOCTOBEPHOI UHdOpMaL K

OpraH MeCTHOro camoyrnpaBrneHUsi UMEET KOMNIIEKC-
HYI [WarHOCTUKY, OCHOBaHHYI Ha [AOCTOBEpPHOM
UH(OPMaLMK OTpacrieBbiX MPOrpaMM W areHTCTB,
pearnusyoLux nporpaMmMel. MIMetoTcs Takke 3Haum-
TemnbHbIE JOKYMEHTUPOBaHHbIE Pe3yneTaThl BbINOS-
HEHUS1 KOHKPETHBIX Lieneid, no3sonstoLmue Ucnonb-
30BaTb NOTEHLWan TypucTu4eckoro GusHeca

6 O6ecnevyeHne yCTONYMBOCTM
CUCTEMBl U UHPACTPYKTYphI
KOMMYHUKaLuin

HepocTaTouHo ropog ckux, Mexayro-
POAHMX W BHELUHWX B3aMMOCBS3ei.
HegmocTaTouHo pgopor, coefuHsio-
LLUX opraH MecTHoro camoynpaerne-
HUS C APYrUMU TEPPUTOPUAMU

MMeeTcA  [OCTATOMHO  FOPOACKMX,
MEXAYTOPOAHNX N BHELLHUX B3aUMO-
cBsizell ¢ HeOBXOAUMBIMUA  CTPYKTY-
pamu. OfHaKO OHW He SBNAKTCA
JOCTaTOMHO  YAOOHLIMKA,  AOCTYMHbI-
MW N PaBHOMPABHLIMM ASIA1 KaXK4Oro
rpaxaaHuHa. Ha Tepputopuv opraHa
MECTHOrO CaMOYNpaBneHNa UMeroTCst
ZOpOTN, COEANHAIOLLNE €0 C TEPPUTO-
PUSIMU A PYTUX OPraHOB MECTHOMO Camo-
YNpaBneHns, HO OHU He SBNSIOTCA
06LLEeROCTYNHLIMU UK Ge30nacHLIMKU

CylyecTByeT ropofckas, MeXAYropoAHAA U BHeLL-
HSS B3aUMOCBA3b C HEOOXOAUMBIMU OCHOBHBLIMM
CTPyKTypamu, npurogHas v o6LwefocTynHas ans
KaXAoro rpaxaaHuHa. TeppuUTopus MecTHOro op-
raHa camoynpaBneHuss UMeeT AOPOrK, KOTOpble
obecneqmBaloT [OCTYNHyl0 U Ge3onacHylo CBs3b
C TEpPPUTOPUSIMUA APYTMX OpPraHoB MECTHOTO CaMo-
ynpasneHust

7 CopeiictBue passBuTUiO nep-
BWYHOrO CeKTopa 3KOHOMMUKM,
)XWBOTHOBOACTBa, 3emnegenua
(necHas oTpacnb) U ap.

OpraH MeCTHOro camoynpaBrieHUsi
He pacnonaraer BO3MOXHOCTSMM
ornpefieNneHus CocTosIHMA accolna-
LM Npou3BoAUTENEi U NoTeHUMana
COOTBETCTBYIOLLENO CEKTOpa 3KOHO-
MUKN

OpraH MeCTHOrO caMoynpasneHus
oGna,qaeT BO3MOXHOCTbIO 4acCTUY-
HOWM AWarHoOCTUKM COCTOAHUA Npo-
U3BOAWTENEA WM MECTHOTO MPOU3-
BOACTBEHHOIO noTteHuuana, HO He
WMeeET CcTpaTerun pasBuUTUA OCHOB-
HOTO CEKTOpa SKOHOMMKM

OpraH MeCTHOTO CaMOyMnpaBleHNs NMPOBOAMUT Jua-
FHOCTUKY COCTOSIHUS MPOM3BOAUTENIEN U MECTHOIO
NPOM3BOACTBEHHOTO MOTeHUMana, pacrnonaraer
NPOrpamMmMOoid, JOKyMEHTUPOBaHHLIMU pe3yrnkraTa-
MW W areHTCTBamu, OTBETCTBEHHLIMU 3a CTpaTeriu
pa3BUTUSI OCHOBHOIO CEKTOpa SKOHOMMUKU

8 CopeiictBUe pasBUTUIO MNpo-
MbILUMEHHOCTH, TOProBNU U yc-
Nyr (BTOPUYHBLIA, TPETUYHLIA W
Apyrue cektopa 3KOHOMMKN)

OpraH MeCTHOro camoynpaBneHus
HEe KOHTPOINMPYET COCTOsIHE NPOU3-
BOAUTENE U NoTeHUMarna cekTopos
3KOHOMMUKU

OpraH MecTHOro camoyrpaBneHusi
NPOBOAWUT YaCTUYHYIO AUArHOCTUKY
COCTOSHUA NPOU3BOAUTENEN U MeCT-
HOTO NOTeHUMana 3KOHOMWKK, HO He
UMeeT cTpaTeruii passuTUs npo-
MBILUNEHHOCTM, TOPFrOBAW U ycnyr

OpraH MecCTHOro caMoynpaBneHNa NPOBOAMUT fua-
FHOCTUKY COCTOSIHUS NPOM3BOAUTENEN M MECTHOIO
noTeHynana NPOMLILNAEHHOCTH, UMEET Mporpam-
Mbl U 3HAUUTENBHBIE AOKYMEHTUPOBAHHLIE pesyrb-
TaTbl W areHTCTBA, OTBETCTBEHHLIE 3a CTparerum
pa3sBUTUS NPOMBILLNEHHOCTH, TOPrOBMN U YCIyT
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Tabnwm ya B.3 —/[uarHocTuka, NpoBepka, aHanu3a u BbiNONHEeHWe nNpoLeccoB MeHeAXXMeHTa Ka4ecTBa 4N NOBbILIEeHUA Ka4ecTBa opraHa MecTHOro camoynpasneHus.

MokasaTenu couunanbHOR NOMOLLM

MokasaTenb

KpacHbin

Xentbin

3eneHbIi

1 ObecneyeHne XUIMLHO-KOM-
MyHarbHoro obcnyuBaHus

Bonbllaa YacTb xunoro oHaa co-
obLecTB Ha TeppuTopuM opraHa
MECTHOro caMoyrpaBfieHUsi He UMe-
€T OCHOBHOrO KOMMYHasnbHoOro o06-
Cny>XuBaHus

BonbLlas YacTb Xxunoro goHga co-
obLecTB Ha TeppuTopMM oOpraHa
MeCTHoOro camoyrnpasneHusi obecne-
YeHa OCHOBHLIMWU KOMMYHasbHbIMU
ycnyramu, Ho ux oBbem HegocTaTo-
YeH

Xunoit coHg Bcero coobLiecTBa HenpepbIBHO
obecnedeH OCHOBHLIMM KOMMYHanbHbIMW ycnyra-
MM BBICOKOrO KayecTBa

2 CopgelicTBue pasBuTUIO Cnop-
Ta, obecneveHne oTAbIXa U pas-
BUTME coLManbHOro cekTopa
(paboTa ¢ AeTbMU, MOSIOAEXbIO
W B3pOCMbIMU pasHbIX Bospac-
TOB)

OTCyTCTBYIOT cpefcTBa Wnu npo-
rpaMmbl MO MOALEPKKE Pa3BUTUSA
crnopTa, OTAbIXa, COLUanbHOrO Ccek-
Topa (paboTa ¢ AETbMU, MONOLEXbH0
¥ B3pOCMbIMMU pasHbiX BO3pacToB)

OpraH MecTHOro camoynpaeneHus
pacnonaraet UHpaCTPyKTYpOK
ONA criopTa W OTAbIXa, OfHaKo ee
COCTOSIHWE SBIISIETCS HEAOCTATOMHO
XOpoWuM. [leACTBYIOT OTAENbHbIe
nporpamMmmel passuTUs coLuanbHoro
cekTopa (paboTa ¢ AeTbMU, MOnoAe-
XblO U B3pOCIbIMA pa3HbIX BO3pac-
TOB), HO OTCYTCTBYIOT AOKYMEHTUPO-
BaHHbIE pe3ynkraThl

WMHpacTpyKTypa ANns cnopTa U oTabixa NogAepiu-
BaeTCA B HaanexXalleM cocTosiHUK. B opraHe MecT-
HOrO CcaMOynpaBneHus [edCTBYIOT MporpaMmMel
pas3BUTUS CNOPTa, OTAbIXa U coLMarnsHOro cekTopa
(paboTa ¢ aeTbMM, MOTNOAEXKBLIO U B3POCTLIMU pas-
HbIX BO3PAacTOB) CO 3HAYUMbIMMU JOKYMEHTUPOBaH-
HBIMU pesynsTaTaMmu

3 CogeiicTtBue coLnanbHOM U aT-
HWYECKOW UHTerpaLuu

[eicTBMA NO BOBNEYEHUO B MpO-
LlecC NPUHATUA peLleHuid couuan-
HbIX Tpynn, TpPaaULUOHHO UCKIIOYEH-
HbIX U3 3TOr0 Npouecca

OpraH MecTHOro camoynpaBneHus
NepUoAUYECKN OPraHNU3yeT KOHCYNb-
Tauun n o6CyXAeHUA ANst BKKOYe-
HUS 3TUX rPYNN B AeSTENbLHOCTb NO
NPUHATUIO peLUeHni

B opraHe cyllecTByeT MecTo, rae rpaxaaHe Bcex
STHUYECKMX W COLMaNnbHLIX MPYNn MOryT O3HAKO-
MUTBCA C AEWCTBUSIMM OpraHa MecTHOro camo-
ynpaeneHus n obcyxaaTb ux. B opraHe MecTHOro
caMoynpaBneHNa CyLLeCTBYIOT COOTBETCTBYHOLWNE
nporpamMel, UMeloLWMe 3HaYUMbIE JOKYMEHTUPO-
BaHHble pe3ynsTaThl

4 CopeictBue obecneqeHuto
reHAepHoro paseHcTBa

B pedArenbHocTW opraHa MecCTHO-
ro camoynpasneHus cyLlecTByeT
reHaepHas AWCKpUMUHaUMA (3Ko-
HOMMYecKas, MonuTuyeckast u co-
uuaneoHasi). B opraHe MecTHOro
caMoyrnpaBrneHust OTCYTCTBYET no-
NUTUKa NO UCKOPEHEHUIO reHepHON
AWCKPUMUHALMN

OpraH MeCTHOro camoynpaBneHus
CTPEMUTCS K UCKOPEHEHUIO reHaep-
HOW AWUCKPUMMWHALMKM, HO Npeanpu-
HUMaET NULWb OTAENbHBIE AEHCTBUS
no ofecneveHulo reHgepHoro pa-
BEHCTBa

B opraHe MecTHoro camMoynpasneHus AeWcTBy-
0T nporpaMMbl Mo obecnevyeHuo reHgepHoro
paBeHCTBa, KOTopble UMEIOT 3Ha4YUMble AOKYMEH-
TUpoBaHHble pesynsTathl. B opraHe MecTHoro
camoynpaBneHus CyLecTBYeT nojpasgerieHue,
OTBETCTBEHHOE 3a peanusauuio Nporpamm u Me-
PONPUATUIA, OTHOCALLYMXCA K NONUTUKe B obnactu
reHAepHOro paBeHCTBa

5 OTBETCTBEHHOCTb 3a He3alyu-
WeHHble Tpynnbl HaceneHus u
HaceneHue, BxoasLlee B rpynnbl
pucka

B opraHe MecTHOro camoynpas-
NEHUSA OTCYTCTBYIOT MpOrpamMmel W
YCIYTW, OPUEHTUPOBaHHbIE Ha He-
3allyLLeHHble TPYNMbl  HacerneHus
U HacerneHue, Bxogsiwee B rpynnbl
pucka

OpraH MecTHOro camoynpasneHusi
BLINOMHAET NUWb OTAENbHble Aeil-
CTBUA NO OKa3aHWIO NOMOLLUW Hesa-
WWLWEHHBIM Fpynnam HaceneHus u
HaceneHuio, BXoAslemy B rpynnbl
pucka

B opraHe mecTHoro camoynpaBneHusl feicTBytoT
NporpaMMmel, UMeloLMe 3Ha4YUMbIE JOKYMEHTUPO-
BaHHble pesynbrarhl Mo counansHomy obecnede-
HWUIO He3aLUMLLEHHBLIX FPyNn HacefeHnss U Hacene-
HWUA, BXOASALLEro B rpynnkl pucka
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[podomxeHue mabnuypi B.3

Mokasatens

KpacHbin

HKentein

3eneHbin

6 CopelictBue passuTuiO 3fpa-
BOOXpaHeHUs

Ha 50 % coo6LwecTB C YUCIIOM Xu-
Tenew Gonee 500 4en. He pacnpo-
CTPaHsATCA NporpaMMbl B obnactu
3apaBooxpaHeHusa. OpraH MecTHoro
caMoynpaBneHus He WuMeeT cob-
CTBEHHbIX MpOrpamM B 3Toi obnactu
M He y4acTBYeT B HaLUOHaNbHbIX
WNW pernoHanbHbIX NporpaMMax

He meHee 50 % coobwects ¢ 4Yuc-
neHHocTblo Gonee 500 xuTenei
MMEIOT AEWCTBYIOWMUIA MECTHBIN KO-
MWTET NO 34PaBOOXPaHEHUI0

Bonee 80 % coobLecTB ¢ YncneHHocTLO Gonee
500 xuTenen UMeIOT AEUCTBYIOWUNA MECTHLIW KO-
MWUTET NO 3apaBOOXpaHeHunto. [leNcTByIOT MECTHbIE
nporpaMmbl passuTUA 3[PaBOOXPaHEHUS C Cylue-
CTBEHHBIMW AOKYMEHTUPOBaAHHBIMKW pesynbTaTamu

7 Copeiicteue no obecnedeHunio
KavecTBa 6a30BOro ypoBHA 06-
pasoBaHusi

HepocTaTouHO WKON U HeaoCTaTOM-
Hoe kadecTBO GasoBoro obpasoBa-
HUA

[ocTtaTo4Ho LWKon, HO opraH MecT-
HOro camoynpasneHua He cnocob-
CTBYET yny4WweHU KadecTBa 6a3o-
BOro 06paaOBaHMFI

MmMeeTca aocTaTouHO WKon 6a3oBoro o6pasoBaHns
W OpraH MecTHOro caMoynpaBrneHus cnocobcTeyeT
NoBbILEHUIO kavecTBa H6a3oBoro o6pasoBaHus

8 ObecnevyeHne J0CTOUHBIM K-
NbeM

OpraH MecTHOro camoynpaeneHus
He OTCMeXVBAaeT >XWIULLHbIE YC-
nosusi B cooblecTBax, KOTopble B
GonbLUMHCTBE CryYyaeB SBMAKOTCA
HecooTBeTCTBYtOWMMU. OTCyTCTBY-
0T NporpaMMbl, CBSI3aHHbLIE C caMo-
BOMbHLIM 3aceneHneM Wnu nomnb3o-
BaHMeM 3emnei

MeHblue yeMm y 50 % xutenen xu-
NULLHBIE YCNOBUA ABNAIOTCA NPUeM-
neMbiMKu, AEWCTBYET MeCTHas npo-
rpaMmma, uMeroLasa CyLecTBEeHHbIE,
[OKYMEHTUPOBaHHbIE  pe3ynbTaThbl
B pelueHun 3Toil npobnembl. OpraH
MECTHOro CcamoynpaBneHUa 3auH-
TepecoBaH B COAEWCTBUM neranu-
3aLMU CaMOBOSTLHOIO 3aceneHus u
6eccpoyHOro NoMb3oBaHUA 3emre,
OofHaKo HeT 3aPdPEKTUBHbLIX pe3yrib-
TaToB BbLIMOMHEHNSA CYLLECTBYHOLLNX
nporpamm

Bonbwasn 4acTb XUTenen UMeeT AOCTONHbLIE XKU-
NULWHbIE YCMOBUSA, CYLLECTBYIOT Nporpammel pe-
WweHua npobneM, cBA3aHHbIX C obecnedeHneM
AOCTOWHbLIX XXUMULLHBIX YCIOBUWA, UMeEloLYne [OKY-
MeHTUpOBaHHble pesynbraThl. CyLecTBYIOT corna-
COBaHHbIE MporpaMMbl CO 3HAYUTENbHBIMU AOKY-
MEHTUPOBaHHLIMK pe3ynksrataMu Nno neranusayuu
CcaMoBOfbHLIX 3aceneHunii 1 6eccpodHOro Nonb3o-
BaHUA 3eMnen

9 CopgeiictBue pocTty obpasosa-
HUA U coumaanoﬁ OTBETCTBEH-
HOCTM HaceneHus

OTcyTcTBYeT AeATeNbHOCTb MO pas-
BUTWIO 06pa3oBaHuNs W rpaxkgaHCKom
OTBETCTBEHHOCTU HaceneHus

BbINOMHAKTCS HeKoTopble el cTBUS
MO MOBLILLEHUIO FPaXAAHCKOrO CO-
3HaHUA U pocTy oGpa3oBaHusi Ha-
CeNeHu1s, HO OTCYTCTBYIOT AEACTBUS
MO MOBLILLEHUID €ro rpaxpaHCKoi
OTBETCTBEHHOCTM

PerynsipHO BLIMOMHSIOTCS AeUCTBUS MO PasBUTUIO
06pasoBaHusi, rpaxAaHCKoil aKTUBHOCTU U coLu-
arbHOW OTBETCTBEHHOCTU rpaxgaH. CyLuecTBytoT
nporpaMMel CO 3HaYUTENLHEIMU [ OKYMEHTUPOBaH-
HBIMU PE3YNETaTaMM U UHCTUTYThI, OTBETCTBEHHbIE
3a WX BbINOMHeHe

10 CopgeiicTBue coxpaHeHuio
KYNETYPHOrO 1 UCTOPUYECKOro
Hacnegus

OTCyTCTBYHOT  MHpacTpykTypa |
LleATeNbHOCTb NO pasBUTUIO Tpagu-
Lmii, obbl4aeB U NCTOPUYECKOrO Ha-
crnemnst MecTHbIX coobLecTs

CyliecTByeT WHpacTpykTypa Mo
YMNpPaBneHUo KyneTypHbBIM  UCTOPU-
YECKUM Hacrefuem, Ho He OCyLLeCT-
BNAKOTCA aKkTuBHble aeicteuma. OT-
CYTCTBYHOT NpoOrpamMmmbl UX pasBUTUSA
N COXpaHeHUs KyrbTYPHOrO U UCTO-
puyeckoro Hacneguns

MHdppacTpyKkTypa KyneTypbl MOAAEPXKUBaETCs B
paboyeM cOCTOSIHUW. B opraHe MecTHoro camo-
yNpaBneHnsi CyLLecTBYOT MporpaMMel Mo passu-
TWIO U COXPaHEeHWIO UCTOPUYECKOTO W KYMETYPHOMO
Hacrnefusl co 3Ha4YNMbIMU [OKYMEHTUPOBaHHLIMU
pesynsraramu
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OkoHYaHue mabnuupi B.3

MokasaTenb

KpacHbli

XKenTbin

3eneHbIn

11 Bopbba ¢ GegHOCTBIO

OpraH MecTHOro camoynpaBneHus
He BbINOMHAET JeACTBUIA, HanpaBs-
NeHHbIX Ha Gopbby ¢ GeaHoCTLIo,
He B3aumopeWcTByeT ¢ 0O6Lye-
CTBEHHBLIMW U YacCTHBIMU OpraHu-
3aUMAMK, 3aHUMALOLLMMUCS STUMU
npobnemamu

BeinonHawTes  oTgenbHble  fei-
ctBuA no Sopbbe ¢ 6eAHOCTLIO, HO K
HWM He NpuBnekatoT 06LLEeCTBEHHLIE
W YacTHble opraHusauun. B opraHe
MECTHOro CcaMoyrnpaBneHusi OTCyT-
CTBYIOT MporpaMMbl, HanpaBneHHble
Ha 6opbby ¢ 6eHOCTLIO, C JOKYMEeH-
TUPOBaHHEIMU pesynbTataMu

B opraHe MecTHOro camoynpaeneHnus CyLIECTBYIOT
pasHoobpasHbele nporpammel no Sopbbe ¢ GegHo-
CTbIO C JOKYMEHTUPOBaHHBIMU pesynratamu. Op-
raH MeCTHOro CamoynpaBMeHUs MMeeT COBMeCT-
Hble MPOEKTEl C OBLWECTBEHHLIMU M YacTHbIMU
opraHusaLusMu B pamKax 3ToW AesTenbHOCTH

Tabnu ua B.4 — [uarHocTuka, npoBepKa, aHanum3 U BbINONMHEHWE NPOoLEeCcCOB MeHeAXMeHTa KadecCTBa A4J13 NOBbIWEeHUA Ka4vecTBa pa6OTbI opraHa MecCcTHOro camo-

ynpaeneHus. MNoKasaTenu sKonormyeckoin ycTonunBocTu

MokasaTtenke

KpacHbin

XenTbinn

3eneHbii

1 ObecnevyeHne KayecTBa BO3-
ayxa

OpraH MeCcTHOTO camoynpaBleHus
He OCYLLECTBIAET KOHTpons fei-
CTBUIA, 3arpssHSIOLMX BO3AYX, Ha-
npuMep, NanoB CyxoCTosi U Mycopa

CyLlecTBYyOT oULMansHO yTBEpX-
JleHHble npoleaypbl Mo NpegoTepa-
LeHUIO MarnoB CyxoCTOst U Mycopa,
a Takke NO MepUOAUYEcKUM npo-
BepkaM BbIGPOCOB  3arpsi3HsOWMX
BELLECTB B aTMoctepy

CyllecTByloT nNpaBuna u nporpammesl MOGUMBHBIX
W CTauMoHapHbIX NPOBEPOK BLIGPOCOB 3arpA3Hs-
lowmx sewects. Mx pesyneraTbl aHanU3UpyT U
ny6nukytot

2 OTBeTcTBEHHOCTL 3a obecne-
YeHue uncToThl 1 cBop oTXo4oB

CyLLeCTBYIOT HECKONBbKO MOCTOSIH-
HbIX MECT HeKOHTPOnupyeMoi yTu-
nnW3auuM OoTXOJOB, OTKPLITHIX ANSA
OKpyxatolleid cpeabl. Yenmyru no
cbopy OTX0LOB OTCYTCTBYIOT WM
OHU HepocTaTOuHbI

CyLLEeCTBYET TOMBKO OAWH OTKPbITHINA
NONWUIoH ANsi pasMeLLeHNUs OTXOA 0B,
OH OXpaHAeTCA W KOHTPONUpYeT-
cs. lMornuroH okpyxeH 3abopom no
BCEMY NepuMeTpy. [locTynneHue
OTXOLOB KOHTPONUPYETCH, VMeeT-
cA oxpaHa. [eWCTBYIOT HeCcKonbKo
MapLpyToB cbopa 0TX040B

MpoBoaUTCA caHUTapHOe 3axXOpPOHEHUE OTXOAOB C
BbINONHeHUEM TpeGoBaHUi eUCTBYIOLLMX CTaHAap-
TOB W MHCTPYKUMWIA. TONUIOH SIBMAETCA 3aKpbITLIM,
obecneunBaeTcs 3aliUTa BO3AyXa, NOHBLI U FPYHTO-
Bbix Bofl. CyllecTByeT cuctema cGopa OTXOf 0B, OX-
BaTbiBatolasi GorbLUyo YacTb TEPPUTOPUM OpraHa
MeCTHOro camoynpaBneHusi. Havara paspabotka
MPOEKTOB MO COPTUPOBKE U NepepaboTke 0TX0A0B

3 CospgaHve nonoXutenbHoro
mMngxa

OTcyTCTBYIOT  AEWCTBUSA  opraHa
MECTHOro camoynpasneHusa no nog-
fepXaHnio cBoero UMnaxa

Kaxgble WeCTb MeCsLeB WU OfuH
pa3 B rog BbIMOMHAKTCA AeNCTBUS
no MOAZEPXaHWI WMuaXa opraHa
MeCTHOro camoynpaBneHnst

CyLLecTBYIOT NporpaMMbl Mo MOBLILLEHUIO UMUAXA
opraHa MecTHOro camoynpaBfieHUs! CO 3Ha4MMbIMK
1 AOKYMEHTUPOBaHHBIMM pe3ynksraTtamu, B TOM YUC-
ne GlogKeTHEIe NporpaMMbl

4 OTBeTCTBEHHOCTb 3@ OXpaHy
NPUPOAHLIX PECypCcoB

OTCYTCTBYKOT AWarHoCTUKa COoCTo-
AHUA NPUPOAHBIX PECYPCOB W Les-
TenbHOCTb MO UX 3alynTe

Ha TeppuTOpuu MecTHOro opraHa
camoynpaBneHusi CyLUECTBYIOT AO-
KYMeHTUpOBaHHble Npoleaypbl Mo
[VarHocTuke, KOTopble OGHOBNAT-
CS He pexe ofHoro pasa B Tpu roga

CyLlecTBYyOT nNporpaMmbl 3awuTsl U UCMONb30Ba-
HUS NPUPOAHLIX PECYPCOB CO 3HAYUMBIMU pesyrib-
TataMu M yCTaHOBIIEHUEM OTBETCTBEHHbIX 3a WX
BbIMOMHEHNE

5 TlpumeHeHne aHeKTUBHOM
CUCTEMbI MEHE[XMEHTa 3eMerb-
HbIX pecypcoB

OpraH MecTHOro camoynpaBfieHWs
y4acTBYET B FOpPOACKOM NiaHupoBa-
HUW W perynmpoBaHnu

CylyecTByeT nnaH MeHeXMeHTa
3eMeSbHbIX PEecypcoB, OAHAKO OH
ABnsAeTCA HepaboTOCNOCOGHbIM,
yCTapeBLWUM W/WNWU HeyTBepXAeH-
HbIM

CyllecTBYeT nraH MeHeAXMeHTa 3eMerbHbIX pe-
CYPCOB, KOTOPbI OGHOBMSAOT HE pexe 0AHOro pasa
B NATb J1€T, @ opraH MecTHOro camoynpaslieHus
KOHTPOMUPYET ero BbINOTHEHUE COBMECTHO C rpax-
JaHaMy, y4acTie KOTOPbIX XOPOLLO OpraHn3oBaHo
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yA4

OkoHyaHue mabnuupi B.4

[MokasaTenb

KpacHbiin

XKenTbln

3eneHbii

6 OTBETCTBEHHOCTb 3a OXpaHy
BOAHbIX pecypcoB

McTouHMKKM BolocHabXeHWA He 3a-
WWLEHbI, OTCYTCTBYIOT NPOrHO3bI
noTpebneHnss M BOAOCHaGXeHUS,
CTOMHbIE BOAbLl He OYULAIOT, WX
c6poc He KOHTponupytoT

CyluecTBYIOT OTAeNbHble Nporpam-
Mbl OXpaHbl WUnK obcnyxusaHua
WMCTOMHWUKOB BOZlOCHabXeHusa. Mme-
I0TCA MeCTHble MoCTaHOBRneHUa 06
OXpaHe BOJHLIX pecypcoB

CyuectsyeT nporpamma no oxpaHe U nopaepxa-
HUIO UCTOYHNKOB BOAOCHaGXEHUA, KaK Nog3eMHbIX,
TaK U NMOBEPXHOCTHLIX BOJ, @ TakKKe OYUCTKN CTOM-
Hbix BoJ. CylecTByeT opraHu3auua no perynupo-
BaHuUIO U ob6ecneveHnto BogocHabxeHna

7 OTBETCTBEHHOCTb 3a OXpaHy
nous

OTCcyTCTBYeT AWarHoCTUKa Spo3nu
MoYB, NOTEpU pacTUTENLHOTO MOKPO-
Ba W 3aKUCIIEHUS NOYB

MpoBoAUTCA AMarHocTUKa He pexe
ogHoro pasa B Tpu roga. lpoBo-
AATCA nepuopuyeckue eicTBuUsA no
KOHTPOJIO 3p03MK MOYBLI, BHIPYOKU
NecoB W WCMONb30BaHus ypobpe-
HUIA, pa3spyLIaloLLux NoYBy

CyLecTByIOT MPOrpaMMbl CO 3HAYUMbLIMM OKYMEH-
TUPOBAHHLIMW pesyrkTaTaMn NO KOHTPOO 3p03uu
nouys, BbIPYGKM NECOB, COXpaHEHWIO W BOCCTaHOB-
NEHUIO NOYBBI U BOCCTAHOBIEHMIO NECHBIX Maccu-
BOB

8 CopeicTBue aKorornyeckomy
obpa3oBaHuio

B opraHe MecTHoro camoynpagre-
HUA OTCYTCTBYIOT MporpaMmbl Mo
pasBUTUIO 3Konorudeckoro obpaso-
BaHus

CyLLEeCTBYIOT HECKONBKO Mporpamm,
CBSI3aHHbIX C 3Kororuyeckum obpa-
30BaHWeM, KoTopble pa3paboTaHsbl
B OTAENbHLIX HanpaBreHusx Aes-
TENbHOCTU OpraHa MeCTHOro camo-
ynpaeneHws (Hanpumep, o4ucTKa
BacceiiHa pek ¢ y4acTUeM MeCTHOro
coobllectBa, npasgHoBaHe Bce-
MWPHOTO JHA OXpaHbl OKpyXaroLleit
cpeabl)

CyulecTByeT nporpaMMa 3Konorudeckoro ob-
pa3soBaHus, AeAcTByOWAn B WKONax U MECTHbIX
cooblecTBax, BKIOYaOLW@a MeponpuaTUNA, Ccno-
cobcTByloLMeE YITyYLLIEHUIO U COXPAHEHUIO OKpYXa-
loLen cpeqbl
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Mpunoxenue JA
(cnpaBouHoe)

CBeZleHUA 0 COOTBETCTBUMU CChINIOYHbIX MEXAYHAapOAHbIX CTaHAAPTOB
MEeXrocylapCTBEeHHbIM CTaHAApTaM

Tabnuya AA.1

OTBETCTBUA CTaHAapTa:

— IDT — naeHTUYHbIR cCTaHgapT.

O603HaYeHUe CCbINOYHOro CreneHb O6o3HayeHne 1 HaMMeHoBaHWe COOTBETCTBYIOWEro
MeXAyHapoAHOTo cTaHAapTa COOTBETCTBUA MeXrocy/jlapcTBEHHOTO CTaHAapTa
ISO 9001:2008 IDT FOCT ISO 9001—2011 «Cucrembl MeHe>XMeHTa KadecTBa. Tpe-
6oBaHuA»
MpumevaHue — B HacToAwel Tabnuue Ucnonb3oBaHo criegytollee ycrioBHoe 0603Ha4YeHue cTeneHn co-

48




(1]
(2]

(3]
(4]
(3]
6]
[7]
(8]
[0l
(10]
(1]
[12]
(13]
(14]
(18]
[16]

(17]
(18]

[19]
[20]
[21]

(22]
(23]

[24]
[25]

ISO 9001:2008

FOCT P 52614.4—2016

Buonuorpadusa

Quality management systems — Requirements

1ISO 9004:2009 Managing for the sustained success of an organization — A quality management ap-
proach

ISO 10001 Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

ISO 10002 Quality management — Customer satisfaction — Guidelines for complaints handling
in organizations

ISO 10003 Quality management — Customer satisfaction — Guidelines for dispute resolution ex-
ternal to organizations

ISO 10004 Quality management — Customer satisfaction — Guidelines for monitoring and mea-
suring

ISO 10005 Quality management systems — Guidelines for quality plans

ISO 10006 Quality management systems — Guidelines for quality management in projects

ISO 10015 Quality management — Guidelines for training

ISO 14001:2004 Environmental management systems — Requirements with guidance for use

1ISO 19011 Guidelines for auditing management systems

I1ISO 26000:2010 Guidance on social responsibility

IWA 1:2005 Quality management systems — Guidelines for performance improvements in health
service organizations

IWA 2:2007 Quality management systems — Guidelines for the application of ISO 9001:2000 in

education

ISO/TC176/SC2/N525R2, ISO 9000 Introduction and support package: Guidance on the documentation require-
ments of ISO 9001:2008

ISO/TC176/SC2/N544R3, ISO 9000 Introduction and support package: Guidance on the concept and use of the
process approach for management systems

ISO/TC176/SC 2/N 630R3, Guidance on «outsourced processes»

ISO/TC176/SC1/N400, ISO 9000 Introduction and support package: Guidance on some of the frequently used
words found in the ISO 9000 family of standards

ISO 9001:2000 — What does it mean in the supply chain? I1ISO, 2005

United Nations Agenda 21 for Sustainable Development — Rio de Janeiro, 1992

CGSB 184.1 (Canada), Guidelines for implementing ISO 9000 Quality management systems in public sector orga-
nizations

IRAM 30300 (Argentina), Guidelines for interpretation of the 1ISO 9001:2000 in municipalities

OAS/RIAD OAS/Ser.K/IXXXVII.2 REDMU-lI/doc.5/03 25 08 2003: Design of Parameters, Frames of Reference,
Proposed Methodologies and Common Strategies to Promote Processes of Decentralization, Local Government,
and Citizen Participation

INAFED 2002 (Mexico), Special Program for an Authentic Federalism 2002—2006
UK Office of the Deputy Prime Minister, «Securing Better Outcomes — developing a new performance framework»

49



FOCT P 52614.4—2016

YK 659.562:62-192:006.354 OKC 03.100.40 T59

KrnioueBble crnoBa: cMcTeMa MEeHeXXMEHTa ka4yecTBa opraHa MeCTHOro CamoynpaBneHusl, NoNMTuKa B 0b6nacTu
KayecTBa, OTBETCTBEHHOCTb CO CTOPOHbI PYKOBOACTBA, OTBETCTBEHHOCTb U MOMHOMOUMS, AOKYMEHTaLus, nna-
HMPOBaHWe, aHanKU3 CO CTOPOHbI PYKOBOACTBA, MEHEAXKMEHT PECYPCOB, UH(PPACTPYKTYpa, NPOU3BOACTBEHHAS
cpefa, MOHUTOPUHT U U3MepeHue, yryJlleHne




Pepaxtop /1.6. basskuHa
KoppekTtop E.P. AposH
KomnetoTepHas BepcTka +O.B. [Tonosgoli

CpaaHo B Habop 07.12.2016.  lMopnucaHo B nevatb 25.01.2017.  dopmart 60 x 841/8. lapHuTypa Apuan.
Yen. nev. n. 6,51.

[MoAroToBNEHO Ha OCHOBE 3]'IeKTpOHHOI7I Bepcun, ﬂpe,D,OCTaBﬂeHHOVI pa3p360T‘-II/IKOM CTaHhapTa

Ha6paHo B U «tOpucnpyaeHumsay, 115419, Mocksa, yn. OpaxoHukuase, 11.
www.jurisizdat.ru y-book@mail.ru

WzgaHo Bo OIYM « CTAHOAPTUHOOPM», 123995, Mockea, 'paHaTHbLIN nep., 4.
www.gostinfo.ru info@gostinfo.ru


http://files.stroyinf.ru
http://www.mosexp.ru#
http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index2/1/4293749/4293749576.htm

