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8 UHghopmayUOHHOU cucmeme 06ueeo nosb308aHus — Ha oghuyuanbHoM catime dedepanbHo20 azeHmemea
10 MEXHUYECKOMY peaynuposaHuio U Memporioeuu e cemu MiHmepHem (www.gost.ru)
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BBeneHue

Hacrosiwumii craHaapt B Nnepsylo ovepeab NpeaHasHavYeH Ana NEPBUYHOIO 3Tana BHeAPEHUst CUCTEMBI
MEHeIKMEHTA 3HaHUI B OpraHusaumsx. TepMuHonorusi, npuBeAeHHasa B HACTOsILLEM CTaHAapTe, 3aMMCTBOBA-
Ha U3 o6nacTu 3HaHui, HawWeALEeNn NPUMEHEHUE B KPYMHLIX KOPNOpaUMsX, OpraHax rocyjapCTBEHHOrO ynpas-
neHusl, 06LLECTBEHHbIX U aKaAeMUYECKUX OPraHu3aumsax, Ha ManbIxX U CPeAHNX NPeANPUATUSX.

TepmUHONOrMs HaCTOALLEro CTaHaapTa He NpeAgHa3sHa4yeHa AnA ONbITHbIX CNELUanMCcToB-NPaKkTUKoOB, 04-
HaKo OoHa Byaer nonesHa Ans NPOACHEHUA TEOPETUHECKUX KOHUENUUI M naen, CBA3aHHbIX C MEHEDKMEHTOM
3HAHWIN, HE3aBUCUMO OT YPOBHS €ro MPUMEHEHUS B OpraHn3aLuu.

B Hacrosiliem cTaHaapTe coaepXarcs HEKOTOPble CCbINKM Ha pacLUMpsIoLmMecs 0bnactu MeHeaXMeH-
Ta 3HaHWM, HAaNPUMEpP CeTeBbIe OpraHu3auuu, HO 3TO He NMpeanonaraeT Hanuuusi CneuuanM3upoBaHHON UNU
HOBOW TEPMUHONMOIUMU U3 CBA3AHHBLIX 06NAacTe, HaNpPUMep U3 TEOPUM Xaoca UIU TEOPUU CMOXKHbIX CUCTEM.

MockonbKy MEHeMKMEHT 3HAHUI NPOAOIMKAET Pa3BUBATLCA KaK KOHLENTYamnbHO, TaK U B KAYeCTBE OT-
AenbHON ANCLUMNANHBI, OPUEHTUPOBAHHON HA NPAKTUYECKYIO peanu3aumio nyTem B3aumMOAEeiCTBUA CO BCNO-
MoraTenbHbIMU AUCUMNNUHAMKU, TO B HacTOSALWEM cTaHaapTe ocoboe BHMMaHue yaensietca paspaboTtke Tep-
MMHONOMMMN HOBbLIX TEOPETUYECKUX MOAENEN U AONONHUTENBHBIX TEPMUHOB, KOTOPLIE MO3TAMHO BKIMIOYAIOTCA B
nocneayiowme peaakuum HacToALWEero craHaapra.

Mpu noaroToBKe HACTOALLEro CTaHAApTa aBTOPbl 0OPALLIANMUCH K LUIMPOKOMY KPYTy POCCUMIICKUX U MeXay-
HapOAHbIX UCTOYHUKOB.

Kak yacto 6biBaeT, cneuuanucTbi-nPakTUKM UCNOSNb3YIOT TEPMUHOMOIMIO pasnuyHbIMU cnocobammu — Ha-
4YMHAsA OT BHECEHUA HEGOMNbLUMX U3MEHEHUI B OOLLENPUHSITOE OnpeaeneHue A0 3HAYUTENbHBIX N3MEHEHUI B
AeduHUUMKU TepMUHA. ITO CBA3AHO C NPAKTMKON NPUMEHEHUS] TEPMUHOB, S3bIKOBBIMU PA3NUYUAMU U CYry-
60 Hay4HbIM, TEOPETUYECKMM NOAXOAOM ANA KOHKPETHOM obnactu. B HacTosileM cTaHaapTe TEPMUHONOMMS
BKIMOYanach no pesynsratam KOHCeHcyca cneyuanucrtos no M3.

MHorve TepMuHbl ABAAIOTCA BapnaumaMu MNU pacLUMPEHUSIMU TEPMUHOB, OObIYHO UCNONb3yeMbIMU B
TEPMUHONOrNN UHPOPMALIMOHHOTO MEHEAXMEHTA UMW yNpaBneHus 4OKYMEHTO0B0pOTOM (Hanpumep, ayaut
UHdopmaLumn). HecmMoTpsa Ha CyLLEeCTBOBAHME TECHbIX CBSI3€ C yKa3aHHbIMW BbilLE BUAAMU MEHEAKMEHTA,
pacLUMPEHHbI HAaBopP TEPMUHOB B HACTOSALUMI CTAHAAPT HE BKIIOYEH.
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HALMWOHANBbHBLIA CTAHOAPT POCCUUCKOWN GEOLEPALMUMN

MEHEDKMEHT 3HAHUA
TepMmuHbl M onpeaenexlus

Knowledge management. Terms and definitions

Dara BBeaeHusa — 2017—06—01

1 O6nacTb NnpUMeHeHus

Hacrosiwuii ctaHaapt npegHa3HaveH ans BCeX y4acTHUKOB KOMMEPYECKOM AeATENbHOCTU — PYKOBOAM-
Tenew, MEHeAXXepoB, APYrUX COTPYAHUKOB, BHEAPAIOWMX CUCTEMY MEHemKMeHTa 3HaHun (CM3) kak BHYTpH
OTAEnNbHbIX NPEANPUATUIA, TAK M B UX Koonepauun. HactosLwuii ctaHaapT OCHOBAH Ha CTAaTUCTUYECKUX AaHHbIX
1 pesynbraTtax npeasapuTenbHbIX UCCNEA0BaHUN.

K 0CHOBHbIM acnektaM B 006nacTu MeHegXMeHTa 3HaHui (M3) OTHOCAT:

- TEPMUHbI U ONpeaeneHus;

- 3a4a4n MeHeaKMEeHTa 3HaHUNR;

- UBMEPEHUSA MEHEIKMEHTA 3HAHUN;

- BHEAPEHWEe MEHELKMEHTA 3HaHUN;

- OPraHU3auNOHHYIO KYNbTYPY U MEHEAXKMEHT 3HaHUN.

Hacrosiuii ctaHgapT coaepkut nepevyeHb TEPMUHOB ANl PaCCMOTPEeHUsi Haubonee akTyanbHbIX BO-
npocoB, CBA3AHHbLIX C hopMmynupoBaHmemM 3agad M3, onpegeneHnem nokasarenew u npoueayp usmMepeHus
UX 3Ha4YeHui, a Take sBHeapeHnem CM3 u opraHnM3aunoHHONM KynbTypbl.

CMS3 npeaHasHayeHa anst AOCTMXKEHUS KOHCEHCYCa B BOMPOCAX 9KOHOMMKU, a TaKke COLManbHO-TEX-
HUYECKNX, TEXHONOMMYECKUX, CTPYKTYPHBIX U COLUManbHO-OpPraHU3aLMOHHbIX BONPOCaX, BO3HUKAIOLWMX B Npo-
Lecce AeATeNbHOCTU ManbIX U cpeaHux npeanpuatuii (MCI) u (unn) BHYTpM ux coobLuectBa (06beanHEHUS).

Mo mepe yBenu4eHnss BHUMaHUS K 3HaHUAM Kak OCHOBHOMY aKTUBY OpPraHM3aLuu BO3HUKAET psaa Norud-
HbIX BONPOCOB: KaK Nyylue u3mMepuTb UCNOMb3yeMble NoKasaTenu, Kak OTCNneAuTb YCMeLHOCTb BbiNOMHEHUA
paboT B HOBOM CUCTEME MOHATUM, KaK Ny4lle OLEHUTb BNUSIHUE MHULMATMB B pamkax M3 Ha paboty npea-
NpuATUA.

Yro6bl HauaTb BHeApeHne CM3, pykoBoaMTENN A0MKHBI NPEACTaBnATL cebe, HACKONbKO NO3UTUBHLIM By-
AeT ee BNusiHWE Ha paboTy KOMMaHUK, YCKOPUT N OHA BHEAPEHWe HOBbIX paspaborok. Kaxabiii nocneayowmi
LUAr HY>XHO OLIEHMBATDL MO TEM XXE KPUTEPUAM U NPU 005S3aTENbHOM HAaNU4UMKM CPEACTB U3MEPEHNUS PE3YNLTATOB.

OtaenbHble MCI 1 ux o6beguHeHUn nepecmaTpuBaioT CBOW OPraHU3aLMOHHBIE aCMeKTbl U KOHKYPEHT-
HYIO CTpaTeruio NyTem UCMonb30BaHUA HOBbIX 3HAHWI. HacToAWMI CTaHAAPT NOMOXET UM B uAEHTUdUKaLmn
CBOEW rOTOBHOCTU K MEHEDKMEHTY 3HaAHUN, a Takke peanbHoMy BHeapeHuto CM3. Mpu atom HEOGXO0AUMO
YyuuTbIBaTb 0COOEHHOCTU BEAEHUSA KOMMEPYECKOW AeATEeNbHOCTH, MAEHTU(UKALMIO U MOTUBALIMIO KIOMEBbIX
UIPOKOB AN YCNEeLLHOro BHeapeHus CM3, a Takke MeToabl M3MepeHNsi pe3ynsTatoB npunaraeMblX YCUnui.
Heobxoaumo Tawke ugeHtuduumposartb 3ajgaqum, HauGonee NornHo oTeevarowme crneunduyeckum Tpebosa-
HusiM BusHeca, 0cobeHHO ansa GbICTPO PACTYLLUMX KOMMAHWIA.

Yenex nio0oi nHuymaTtuebl Npu BHeapeHun CM3 3aBUCUT OT OOCTOATENLCTB, 3aCTaBnSAIOWMX Nogen
obLaTecs, COTpyaHU4aThb, ObiTb HOBATOpPaMU, PUCKOBATb, PACMPOCTPAHATE 3HAHUS U UCNONL30BAaTb UX MO-
BTOPHO. TpyAOBble HaBbIKK, KBANUMPUKaALUSA U MaHepa NOBEAEHUA N0AEN OANHAKOBO BaXHbI. [1ns BOCAUTaHUsA

M3paHue ocpuumanbHoe
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OpraHM3aLMOHHOW KynbTypbl HEOOXOAUMO WHCTPYKTUPOBAHME COTPYAHUKOB HA BCEX YPOBHAX U Ha npeanpu-
ATUAX BCEX TUNOB C LENbO JOCTMXKEHUA OCO3HaHUA CBOUX crnocoBHoOCTEl U CBOEro OTHOLLEHUSA K Apyrum
nwoaamM ansa opraHusaumMm MeHea>xmeHTa 3HaHUN. d>y|-|na|v|eHTaanb|e XapaKTepucTukn, Takme, Kak 3Ha4yeHus
BEJIMYMH, JOBEPUE M OPraHW3aLMOHHAas NONMUTMKA, ONPeaEnstoT YCnexX UNn NpoBan KaXaoro MeponpusTus.

BHeceHWe peanbHOro Bkrnaga B uHuymMatusy M3 JomkHO NOBbIWATL CYLLECTBYIOLLYIO KYNbLTYPY NpPous-
BOZACTBA M COOTBETCTBYIOLLME CyOKYNbTYpPbl. 3TO O3HAYAET UCMOMb30BAHUE COLMAanbHbIX NPOLECCOB M Op-
raHU3auUNOHHbIX CTPYKTYP (BKIOMAA MHUUMATUBHbLIE rPyNMbl) ANg npespalleHna MHopMaumMm B 3HaHUSA, Ux
pacnpocTpaHeHus, NoCneayoLero pacnpeaeneHmsa u co3gaHusa HOBbIX 3HAHWIA.

Mpo4mne coumanbHble NPOLECCh! (YNpaBneHNe U3MEHEHUSIMU, YBENIUYEHNE CNIOXKHOCTM YpaBneHus, Mu-
HUMU3aUNST YNPaBNEHUs, CO34aHNE COAPYKECTB, OPraHM3aLMOHHOE U3Y4YeHUE, BEeAEHUE XPOHUKM COBbLITUIA,
BU3yanusauusi U T. N.), KpanHe BaXkHble AN BHeapeHust CM3, Takoke 40MmKkHbl ObiTb YYTEHBI. Takum o6pasom,
Hanuuue opraHN3aLUMOHHON KyNbTYpPbl BIIMSIET HA KyNbTYPY NPOM3BOACTBA, TEM CaMbIM CNOCOOCTBYSA ynpasne-
HUKO 3HAHUAMMN.

2 TepMuHbI 1 onpeaeneHus

2.1 aHanu3 BHelWHen cpeabl (environment scanning): Coop n ucnonb3osaHue nHdopmauuu o cobbl-
TUSX, TEHOEHUUAX U B3aMMOCBA3AX BO BHELLUHEN cpeae opraHu3auuu.

MpumeyaHus

1 3Tu npouecchl NO3BONAKT UAESHTUDULMPOBaTL akTopkl pUCKa, NOTeHLUanbHbIe BO3MOXHOCTU M YCUIUA MO 13-
MEHEHUIO YCIOBUIA AeATenbHOCTU. [Mony4eHHbIe 3HaHWS UCNONb3YHOT A5 NOBbLILLEHNS KOHKYPEHTHBIX NPEUMYLLECTB, U 1X
BBOASAT B KPATKOCPOYHOE U cTpaTernyeckoe nnaHuposaHue. CnocobHOCTb opraHusaumn K afanTalum K BHeLIHel cpeae
onpefenseT OCHOBHOMN pexunM oBy4eHusi B Heil. AHanmna BHeLUHel cpeabl BKIToYaeT B ce6sa nonyveHne nHdopmayum (no-
UCK) U ee n3y4eHue.

2 CM. TaKKe TepMUHbI «aHanna GusHec-AaHHLIX» U «aHann3 AedaTenbHOCTI KOHKYPEHTOBY.

2.2 aHanus paeATenbHOCTU KOHKYpeHToB (competitive intelligence): CucrematnanpoBaHHas, npoaHa-
NU3UpPOBaHHAas U UHTEPNPETUPOBAHHASA MHAPOPMALIMA M 3HAHWSA, KacaloLLMEeCs KOHKYPEHTHOW Cpeabl.

MpumedvaHune — Bcpege M3 aToT aHanua 3a4acTyto ABNAETCA MTABHOW LeNblo. 3TOT TEPMUH/KOHLENLNIO
4acTo MUCMOMb3YIOT B KOHTEKCTe hopManusauu 1 cCoBepLUEeHCTBOBaAHUA CYLLECTBYIOLLEro npolecca A Toro, YTobbl UH-
dopMaLna OTHOCUTENBHO KOHKYPEHTHOW cpefbl, Nofly4eHHas M3 opulpanbHbIX U HEOMULMANbHLIX NCTOYHUKOB, CUCTe-
MaTU4ecKn oLeHuBanacb. OTOT TEPMUH CBSi3aH C TEPMUHOM «BU3Hec-aHanuTUKay».

2.3 aHanus3 pe3ynbTaToOB BbiNOSIHEHHbIX pa6oT (after action review, AAR): CTpykTypupoBaHHOE u
ueneHanpaeneHHoe obcyxaeHne, NPoOBOAUMOE ANSl OLEHUMBAHUA paboT, KOTOpPble ObINM CKOHLEHTPUPOBAaHbI
Ha NOBbILLEHUN MOKa3aTenen JeaTenbHOCTU OpraHu3aLUuu.

MpuMeyaHUue — JITOT aHanNMU3 SIBMSIETCA CPEACTBOM, KOTOPOE PYKOBOAUTENMN CTPYKTYPHBIX NojpasgeneHui
MOTYT MCMONb30BATH AT NOMYHeHUS MaKcUMarnbHO BLIMOA bl OT KaXaoro AeicTeus. Mctopun obyueHus Brntovalot B cebs
popManbHble OTYETHI, NOAFOTOBEHHBIE NOCTIE NPOBeEeHNs aHanusa. MpuHLMNLI, Nexallyue B ero OCHoBe, B HacTosiLee
BPEMSI MCMOSIL3YIOTCA BO MHOMMX OPraHW3aLmsiX, B pasfuyHbIX OTpacnsx NPOMBILLNEHHOCTU U B PasfUYHBIX KOHTEKCTaX.
AHanNN3 pesynsraTtoB BLINOIHEHHLIX PAaGOT MOXET TakKe COMETATLCS C NPeABapUTENbHBIM aHaN3oM paboT U aHanu3om B
npouecce paboT AN co3naHNUA HENPEPLIBHOTO LUKITa 0GyYeHuS.

2.4 ananu3 coumanbHbIX ceTen (social network analysis, SNA): BoisBneHue, npeobpasoBaHne u us-
MepeHue (PMHAHCOBLIX MOTOKOB U YPOBHSA B3aMMOOTHOLLEHUA M B3aUMOAEWCTBUIA MeXAY NI0AbMU, TpynnaMm
M OpraHu3auusamMm.

NMpumevaHus

1 [aHHbIiA aHanu3 ABNAETCA UEHHbIM MHCTPYMEHTOM ANS KIOYEBbLIX 3KCNEPTOB MW NUL, NPUHUMAIOLLUX B Oopra-
HU3aUMAX peLueHus’; naeHTUdUKaUUA NOTOKOB 3HaHWA B opraHusauyum U ux obmeHa W ycTaHOBNEeHWe NuL, XKenawowmx
y4acTBoBaTh B MOMCKe UHDOpMaLUN.

2 ¥Y3nbl B ceTU — 3TO NoAU U (MNnn) rpynnbl fiofeid, a cBA3M Mexay y3namn 4eMOHCTPUPYIOT B3auMogehcTeue nunu
MHGOPMaLMOHHBIE NOTOKU Mexay HUMU. SNA obecnevnBaeT nonyyeHne BU3yanbHbIX U MaTeMaTUYECKUX AaHHbIX CROoX-
HbIX CUCTEM, CBSI3aHHbIX C N0AbBMU. B LIMPOKOM CMbICTE CroBa 3TOT METOA UCNONBA3YIOT B CETAX 3HAHUN (odULManbHbIX U
HedopManbHbIX) OpraHu3auuin Unu Mexay NiogbMu.

2.5 apxutektypa uidopmauum (information architecture): 31o UCKYCCTBO UMM HayKka NPOEKTUPOBAHUSA
1 pa3paboTkn UHOPMALMOHHLIX CTPYKTYP, MOMMUTUK, CTAHAAPTOB U NpoLEeAyp, KoTopblie 06ecnevnBatoT yHu-
dukauymnio u cbanaHCUPOBAHHOCTL CpeacTB cObopa, COXpaHEHUs, yNpaBneHus, 3awuTbl, BOCCTAHOBNEHUA U
pacnpocTpaHeHna uHgopmauun.

2



rOCT P 53894—2016

MpumevaHunsa

1 ApxuTekTypa WHdopMmaLumn BrroYaeT B ceba MeToAbl KaTanornsauun, TerMpoBaHUs U pasMeTkn WHgpopMaluu
€iMHO06pasHLIM cnocoboM 1 Ha COOTBETCTBYIOLLEM A3bIKE.

2 ApxuTekTypa UHOpPMaLMM — 3TO Takke cnocob opraHUsauuu U UHTErpaLumu UHGOPMALMOHHBLIX KOMNOHEHTOB
KOMMbloTEpPa WU KOMMBIOTEPHOW CUCTEMBI C LieMbio NONyYeHns nHgopmMaLmm B YHUPULMPOBAHHOA UNKU cormacoBaHHOM
hopme UnNu CTpyKType.

2.6 ayaut 3HaHun (knowledge audit): Metoa, ucnonb3yemblii 4ns naeHTucukaLum u NOHUMAaHUA CTPYK-
TYpbl 3HaHWM, UX UCNONbL30BaHUA, NOTOKOB, aKTUBOB U PECYPCOB B OpraHu3aumu, a Takke Ans OLEHKN ux Co-
rMacoBaHHOCTM C LENAMU OpraHu3auuu.

MpumeyaHunsa

1 OcyLyecTBnAeTCA NyTEM aHanusa opraHusauumn (CTpaterudeckuii ayAuT 3HaHUIA) UK aHanusa nogpasgeneHus
opraHusaLum, Hanpumep CTPYKTYPHOW efuHULbI, rpynnbl, AenapTaMeHTa unu paboyeii 30HbI (TakTUYeCckUil ayfguT 3HaHWA)
ANs onpefeneHns 3HaHui, KoTopble HeoBXoAUMO NofAepXuUBaTb, a Takke aHanusa notpebHocTer, HeoBXoAUMBIX ANA 40-
CTMXEHUS HaMEeYEHHbIX Lienen, KoTopele COCTOAT B NMPOACHEHWUN TOro, YTO 3HAHUAMMW HeOBXoAMMO YNpaBnsATh, U aHanusa
npoLieccoB, ¢ NOMOLLbIO KOTOpbIX ByaeT obecrneynsaTben ynpaenenne. OBbIMHO ayAuUT 3HaHWIA NO3BONSET UCCIER0BaTL
MOTOKM HehopManmaoBaHHbIX 3HaHWIA, cneyuanbHeIX 3HaHUA N HaBBLIKOB MepcoHana M NapTHEpOoB, a Takke KynsTypy u
cooblecTBa B opraHu3aLusx.

2 AHanoru4Ho ayguty mHdopmaLmu, KOTOPbIA CKOHLEHTPUPOBaH Ha (popMann3oBaHHbIX 3HAHUSX, He CyLLecTBYeT
KaKoi-nn6o obLUenpUHATON METOAONOrMM ayauTa 3HaHnin. OBbIMHO ayauT 3HaHMWIA BKto4aeT B cebsi npeoGpasoBaHue 3Ha-
HWiA, aHanu3 noTpebHocTel, aHanna couuankeHLIX CeTel, ayauT cBasei/kBanudukaLuii U MCNomnb3yeT KONIUYEeCTBEHHbIE 1
KayeCTBEHHbIe METOAbI UCCIeOBaHUIA.

3 PesynkTaToM ayguTa 3HaHuWii MoryT BbITe KapTbl 3HaHWIM, KOTOpbIE AOMKHBI 06ecneunBaTh aHanus UCMonbL3oBaHUA
3HaHWI U NX NpakTU4eckoe NPUMeHeHWe B LieneBoii cpeae, aHanus CUnbHbIX U cnabblix CTOPoH 06MeHa 3HaHUSIMU U 13-
MepATb aKTUBbLI 3HaHWA U JOCTYMNHbLIE pecypchl. 3TOT ayauT MHdOpMUpYeT o paspaboTke MHMLUMATUB U, ECMN 3TO LieNeco-
obpa3Ho, 0 cTpaTernn MeHeaXMeHTa 3HaHWiA.

4 CuctemaTU4ecKuin NepecMoTp 3HaHWin, NPOBOAUMBIN, KakK NpaBuso, C MOMOLLBIO aHKETUPOBAHUS, MHTEPBLIO UMK
oT4eToB. [IPOBOAUTCH BHYTPU OpraHvaalun. Yacto BknovaeT UaeHTUUKaLWIo B3auMoageidCTBUIA U Nepefaydn 3HaHUi BHY-
TPW OAHOI OpraHU3aLun UnNn MeXAy HeCKONbKUMMN OpraHU3auuamMu, KOMaHaaMn U MHAUBUAYYMaMU.

2.7 6a3a 3HaHum (knowledge base): O6beM 3HaHWUIA, AOCTYNHBLIA ANA OPraHU3aLun.

MpuMeyaHue — Basa 3HaHWIA opraHU3aLUu COAEPXUT KBanuUKaLUU, KOMNETEHTHOCTb, KOSINTEKTUBHLIE U
MHAMBMAYaIbHble 3HaHUS, NogAepXuBaeMble cobpaHHoi MHgopMaLmeil U AaHHbIMU. OpraHusaLus MoXeT popMUPOBaTL
cneyuaneHble 6asbl JaHHbIX ANS CONocTaBneHnst MHgopMaLMK No KioYeBbIM HanpaBreHUsIM (Temam) unu npoueccam.

2.8 6beHUMapKkvHr, conocTaBuTenbHbIi aHanus (benchmarking): Merog oueHku paboTt nyteMm cpas-
HeHus ¢ obGpasLamu, NPUSHaAHHLIMU 3TANOHHLIMU B LIEMOM N0 OTpacnu. 3T0 NPOLIeCC COBMECTHOIo 06yveHus
rpynn COTPYAHUKOB NOCPEACTBOM KOHKPETHbIX paboymx METOAMUK U CPaBHEHUE AEATENLHOCTU U Pe3ynsLTaTos
COBEpLLEHCTBOBAHUS MPOLIECCOB B 3TUX rpynnax.

MpuMeyaHUne — BeHUMAPKMHI YacTO MCMONbL3YIOT AN BbIIBIEHUss Hanboriee ahEKTUBHOMN, yNyqLEHHOW
unn fo6pocoBeCTHON METOAUKU (NPaKTUKK), KOTOPYIO HEOOXOAMMO NPUMEHUTL. B koHTekcTe M3 opraHusaumu, npucTy-
MUBLLME K CO3HATENbHOMY YNpaBrieHUI0 3HAaHUSIMI, YacTo MPUMEHSIOT 6EHYMAapPKMHT ANSA CpaBHEHWUS C APYrMMU OpraHu3a-
LUAMU, UMEIOLLMMM aHanornyHyro obnacTb AeATensHOCTH, pasmep U COXHOCTb.

2.9 ousHec-aHanutuka (business intelligence): CucremaruanpoBaHHble M NPOAHANU3MPOBAHHbLIE 3Ha-
HUS, a Take UHAOPMAaLUSA, UMEIOLLAs OTHOLLIEHME K OPraHM3aLum U cnocoOCTBYIOLLIASA NPUHATUIO peLUEHUN ¢
Lienbio NOBbILLEHUA CBOUX rnokasarenemn.

MpumeyvaHunsa

1 Pesynerar npouecca cbopa, 06paboTkn, aHanmsa U UCMONb3oBaHWUSA 3HaHWA U MHOPMaLUK, OTHOCALWENCS K
opraHusauum u ee busHec-cpefe, KOTOPbIA NO3BOMSET el NPUHUMaTL 6oriee pasyMHble pelleHus], OCTUraTb NOCTaBNEH-
HbIX Lieneld n fobuBatbes ycnexa. Brniovaer B cebsi aHanms AenaTenbHOCTU KOHKYPEHTOB U UCToNb3oBaHue Kak obuieao-
CTYMHON UHMOPMaLMKN, TaK U CEKPETHBLIX CBEAEHUR, COBpaHHbIX U3 pasnUYHbIX UCTOYHUKOB, HanpuMep OT 3aKa34uKoB,
KOHKYPEHTOB M PbLIHKOB.

2 B 6uaHece, cBA3aHHOM C UHPOPMALMOHHBIMU TEXHONOTUAMU, CEKPETHLIE CBEAGHNA 1 cpefcTBa 06bLIYHO coaep-
KaTca B XpaHUnuLLax AaHHbIX.

2.10 6usnec-npouecc (business process): YCTaHOBMEHHbI KOMMNEKC paboTt (BUAOB AESTENLHOCTH),
HanpasBnEHHbIA Ha AOCTMKEHUE OpraHu3aLuein NOCTaBIEHHbIX LiEnen.

MpuMmeyaHune — B koHTekcTe M3 opraHusaLuu MOryT peanusoBbiBaTb CBOW NpeuMyLLecTBa NyTeM aHanusa
TOro, HaCKOJNbKO MOJTHOLIEHHO OCYLLeCTBSAETCA nogaepxka gaHHoro GusHec-npouecca akTUBaMu 3HaHUA. AHanorMyuHo
uccriegoBaHue 6u3Hec-npobnemM B opraHW3aLymn, UCXOAA U3 MEPCNEKTUB NOMYYEHWUS 3HAHWW, MOXET NPUBOAUTL K MOBbI-
LWeHMto 3¢pHeKTUBHOCTM U pesynsTaTUBHOCTM GU3HEC-NPOLIECCoB.
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2.11 BO3MOXHOCTU opraHusaumum (organizational capability): CoueTtaHne HaBbIKOB, YENOBEYECKUX pe-
CYpPCOB, CUCTEM, KYNbTYP U CTPYKTYP, UMEIOLLMXCA B HANUYUM B KOHKPETHOW OpraHu3aumm u BHOCALLUX BKNag
B CTpaTernyeckme pesynesrarhbl.

2.12 BO3MOXHOCTb UCNosnb3oBaHuA (usability): 3TOT TEPMUH OTHOCUTCA K MPOCTOTE U NPaBOMEPHOCTHU
NPUMEHEHUS Pa3NUYHbIX CPEACTB, METOAOB U CUCTEM, NPEAHA3HAYEHHBIX ANA NOAAEPXKKN AEATENBHOCTU Mio-
aen, obnaganowmx npodeccuoHanbHbIMU 3HAHUSAMMU.

Il punMedYyaHne — LleJ'Ib ncenenoBaHUin BO3MOXHOCTEN Nonb3oBaTens — caenartb Bce CpeAcTBa NpospavHbIMKU
N e4uWHbIMU ANA Nonb3oBaTesiA, 4TOOLI OH CMOT CKOHUEHTpMpoBaTbCA Ha pelUeHUN NOoCTaBNEeHHbIX 3afad.

2.13 rpynnbl N0 06WHOCTU MHTEPECOB, Coo0WecTBa No uHTepecam (communities of interests, COI):
Mpynnel M0AER, pacnpOCTPaHAIOLLME 3HAHMA W ONbIT, KOTOPbIE HAXOAATCA B cdhepe ux 00LMX MHTEPECOB.

MpumevyaHus

1 OTu rpynnel no obnacTu oxeaTa 3a4acTylo W1pe, YeM UHULMATUBHBIE rPYnMbl (Mo 0BMeHY OMbITOM), U MOTYT CO-
CTOATb U3 NNL, KOTOpble 06LEANHAIOTCA C Liernblo 06y4YeHuns.

2 3TW rpynnbl MOTYT CYLLECTBOBATL BHYTPW OpraHu3auymn 1 3a ee npejenamu 1 o6beAUHATLCA B COOTBETCTBUM CO
CBOVUMMW XW3HEHHBLIMW YCTPEMIMEeHUAMU, UHTENNEKTYanbHLIM YPOBHEM U T. 4.

2.14 paHnble (data): PakTbl U cTaTUcTMHECKaAA MHAOPMAaLMA, KOTOPbIE MOXHO 3a4acTylo aHanuaupo-
BaTb ANS NpefocTaBneHus uHgpopmauuu.

MpumMedyaHune — [uckpeTHble 0ObeKTUBHBIE paKTbl (HOMepa, CMMBONbI, LML) 6e3 KOHTEKCTa U MOSICHEHMIA.

2.15 po6pocoBecTHaa (Haunyuwasn) npaktuka (best practice): Hanbonee apekTuBHbIE U pe3ynbTa-
TUBHbIE METOAUKN U NMPOLIECChI, KOTOPbLIE CreayeT ncnonb3oBatb B KA4e€CTBE BCNOMOrareribHoro (,qvmaxmqe-
CKOro) matepuana B npouecce oby4yeHus.

MpumMedaHunsa

1 HekoTopble aBTOpbI YTBEPXAAIOT, YTO «Hauny4Llas npakTuka» — 3TO OnacHblii TEPMUH, NMOCKOMbKY OH NpeAno-
naraer, 4YTo Bce 06CTOATENbCTBa MPOLUIOro U ByAYLLEro yxKe ceif4ac XOpoLLO U3yYeHbl.

2 [pyrue aBTOpbl MPEeANoOYNTalOT WCMONb3oBaTh Gonee peanncTUYECKUin TEPMUH «Ao0bpocoBecTHas MnpakTukay
(good practice), KOTOpbLIN OTpaXaeT CyLEeCTBYIOLWUIA YPOBEHb Pa3sBUTUSA U ABISIETCA NPOBEPEHHOW OTMNPAaBHOK TOYKOW AN
NpoBefEHNS YCOBEPLUEHCTBOBaHWA. Hannyullyto npakTUKy onpeaenstoT OnbITHBIM 3KCNepTHLIM cooblLyecTBoM, KOTopoe
obrnagaeT AOCTATOMHLIM O6BEMOM 3HaHWIA U YMEHUIA U FOTOBO BHEAPATL €€ B CBOUX OpraHn3aumnax.

3 TepMUHBI «Hauny4LLlas npakTuka» U «f06poCcoBECTHAN NpaKTUKa» TakkKe CBA3aHbI C TEPMUHOM «NPaKTUKa, OCHO-
BaHHas Ha HarnsgHoOCTU».

4 Vicnone3oBaHune CMCTEM MEeHeXXMEHTa 3HaHWIA, KOTOPOE NPUBENO K NONYYEHUIO OTAUYHLIX PE3ynLTaToB B pasnuy-
HbIX KOMMEPYECKWUX CUTYaLUsIX, BHYTPW OTACNbHLIX NPEANPUATUIA NN BHYTPU UX KooNepaLnn. STu pesyneraTbl MOryT GbiTb
nofgTBepPXAeHb!, opMannaoBaHsl, NepefaHsl ApyruM NoNb3osaTenam N peKOMeHA0BaHbI ANA LWNPOKOTo NCNONb30BaHUA.

2.16 pokyMmeHT (document): Pe3ynbrat permctpauuu unu dukcaumm cobbiTuii unu 3HaHWN TakuM 00-
pa3om, 4ToObl HpOPMALUA O HUX He Obina noTepsHa.

MpumevyaHnnsa

1 JloKyMeHT 06bI4HO CyLLecTBYET B NUCbMEHHON popMe, OfHAKO TakKe MOXET NPEACTaBNATLCA B BUAE rpadukos,
AuarpaMM U MyrnsTUMeANnHON UHopMaLnK.

2 [lokyMeHT 06bl4HO hopMannu3yeT cornaweHne unu onpepenerHHoe Tpebosanmne, cBA3aHHOE C aHaNOMUYHBIMU UNK
npeabiAYLLMMN JOKYMEHTaMK; ero Takke MOXHO NPeACTaBNATL B SNEKTPOHHOW hopMe U XpaHUTb B KOMMNbIOTEpe B BUAE
aiinos.

217 e- (e-): CokpalleHne TepmMHMHA «INEKTPOHHLINY, Hanpumep e-mail (NeKTpoHHas nouyTa),
e-government (aNeKTPOHHOE NPaBUTENBLCTBO), e-learning (anekTpoHHOE 00yYeHue), UCNONb30BaAHUE KOTOPOTO
03HAYaEeT UCKIIOYUTENBHOE NPUMEHEHUE UHADOPMALIMKU U KOMMYHUKALMOHHBLIX TEXHONOTUI, NOSTOMY TEPMUH
«3NEKTPOHHOE 00yYeHMe» 03Ha4YaeT 00y4eHNEe C NOMOLLLIO YKA3aHHbIX TEXHOMOTWA.

2.18 noy-xay (know-how): BoamoXxHOCTU, NnpeaocTaBnsieMble 3HAHUSIMU U ONbITOM.

MpumeyaHusa

1 Hoy-xay npumeHsioT Ana 0603HaYEHNA KOHTEKCTYarbHBIX 3HaHWIA U ONbITa, KOTOPLIE MOXHO UCNONbL30oBaTL AlS
3 dekTuBHOro pelleHnsi npobnem. OHU Takke MOTYT OTHOCUTLCS U K HaBbIKaM.

2 DTOT TEPMUH LLMPOKO UCNONBL3YETCA B IOPUANHECKUX hupmax ANns 0603HaYeHNs X COBCTBEHHOW UHTepnpeTaLmn
3aKOHOB U HOPMATMBOB B KOHKPETHOM KOHTEKCTE.

3 Hoy-xay npefcTtaBnsior coboii opraHM3aLMOHHO-TEXHUYECKUE 3HAHWA W OMbIT OpraHu3auuu NPOU3BOACTBa Ha
OCHOBE HOBEMLLUMX JOCTUKEHWUIA HAYKN U TEXHUKMN.

2.19 3naete k10 (know-who): Bo3mMoOXHOCTU naeHtudukaymum u ycTaHOBRNEHUNA CBA3EN C COOTBETCTBYIO-
WUMU noabMu, 06nagatoLMMm HeoBXoaNMbIMU 3HAHUSIMMU.

4
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MpuMeyvyaHune —KaaHHOMY NOHATUIO MOXHO OTHECTU 3HAHUSA, KacaloLMecs B3aMMOOTHOLLEHWIA, KOHTaKTOB,
ceTeill, KOTOpble MPUBMEKAOTCA Ha NOMOLLb, a Takke CNOCOBHOCTL K Koonepauun U cBsA3W Mexay nogbmu. CM. Takke
TEpPMUH «KaTanoru co cneunanbHoi nHopmMauuen» (expertise directories).

2.20 snaHua (knowledge): O6beM BOCNPUATUI U HABLIKOB, KOTOPbIE NPUAYMaHbI NioabMu. O6bLEM 3Ha-
HUI yBENUYMBAETCA NPONOPLUUOHANbLHO NOCTYNaLWwen uHpopmayuu.

MpuMmeyvaHunsa

1 CylyecTByeT MHOXECTBO KOHTEKCTHbIX ONpeaeneHnit 3HaHna. B HacTosLEeM cTaHfapTe Takke cM. cneayloLlue
TePMUHbIL:

- «CONpPSPKEHHbIE 3HaHUAY,

- KHoy-Xay»;

- «pa60lw|e 3HaHUA»,

- «HebopManusoBaHHble (HESBHbIE) 3HAHUSAY.

2 Habop paHHbIX U UHDOPMALUK (C TOMKU 3PEHUS HEKOTOPOW onpeAeneHHOn MH(POPMaLMOHHOW TEXHOMormHu).
Bkntovaet Tawke pasnuyHble KOMGUHALMKU HOBOI TEXHONOrMKU, NPOU3BOACTBEHHOIO ONbITa, 3MOLWI, BEPOBaHW, 3Ha4YeHUIA
BEMUYMH, Uae, MHTYnLMK, nlobonbiTcTBa, MOTUBaLMK, CTUNEN 0By4eHNS, OTHOLLEHNS, CNOCOBHOCTU A0BEPATDL, CMOCOBHO-
CTW peLlaTb CroXHbIE Npobriembl, OTKPLITOCTH, yMeHUA paboTaTe B KOMNbIOTEPHOW CETU, KOMMYHUKabenbHOCTH, OTHOLLIE-
HWSA K PUCKY, HaMM4us ayxa npegnpuvHUMaTenscTea. Mcnonb3oBaHue 3HaHUA NPMBOAUT K HAKOMMEHWUIO LEHHLIX aKTUBOB,
ynydlaer cnocobHOCTb AENCTBOBATL U NPUHUMaTL ahPEKTUBHLIE pelueHusi. B otnuune oT hopmMann3oBaHHOro 3HaHuUA
CyLLecTBYeT 3HaHune HecpopmanuaoBaHHoe. OHO Takke MOXET ObiTb UHAUBUAYANBHBIM U KOMNIEKTUBHBIM.

2.21 unpekc nHHoBaTopa (innovator index): CpeacTeo cermeHTauuu, UCNonb3yemoe B 06racTm MHHO-
BALIMOHHOTO MEHEI)KMEHTa ANns KnaccuduKkaummu rpynn u opraHu3aLmii no 3BpUCTUYECKUM CerMeHTam, Koraa
OHM NPUCTYNAIOT K NpopaboTKe HOBOW UAeU UM TEXHONOTUM.

M puMmedYyaHne — OpraHmsau,MM n CpMSW-IeCKI/Ie Wuya He ajanTupoBaHbl K UBMEHEHUAM C TOW Xe CKOpPOCTHIO,
W 9TOT aHanUTUYECKUn METO NoMoraeT nHanBuagyannsnpoBaTb CTpaTernm BHe4peHUA AnA cornmacosaHuAa I'IOTpeGHOCTeﬁ
onpefeneHHblX rpynn nnu opraHmaaqMﬁ. Tunu4Hble KaTteropuu I/IHHOBaLWIOHHOI?] cpefbl — 3TO UHHOBATOPLI, NEPBOOTKPbI-
BaTenu U pA4oBble nonb3oBaTeni. 3Tn KaTeropun OCHOBBLIBAKOTCA Ha MoAenAx noBeAeHud, colnanbHO-3KOHOMUYECKUX
XapaKTepUcTuKkax, CoOoTBETCTBYOLNX TUMHOCTHBIX cBoOWCTBax 1 KOMMYHWKaTUBHOM NnoBeAEHUN.

2.22 nnpekc uHHoBaumi (innovation index): Cucrema nokasarenen, peanu3oBaHHass Ha OCHOBE METO-
[a KapT BannbHbIX OLEHOK, KOTOPbIA MCNONb3YETCA B UHHOBALMOHHOM MEHEI)KMEHTE M NO3BONSET OLIEHUBATb
XapaKkTepPUCTUKK, KOTOPbIE CMOCOGHbI BINATL HA MHHOBALIMOHHBIE BO3SMOXHOCTU OpraHn3auun.

MpumMedaHuns

1 WHpeKkc WHHoBaUuit 0BbIMHO COLEPXUT BHELLHWE U BHYTPEHHUE PEUTUHIN. XapaKTepUcTUKKU, 06bIMHO UsMepsi-
eMble NPU BHELPEHWN KaXKoW UHHOBaLMU, — 3TO OTHOCUTENbHOE MPEUMYLLECTBO (SKOHOMUYECKOE UNU couunarnbHoe),
YPOBEHb CMOXHOCTU, BO3MOXHOCTE UCMbITAaHUA/BEISBIIEHUS M MHULMaNW3aLnUsa NepeMeH.

2 TMocne yMHOXeHUA Ha BHYTPEHHIO HOPMY AOXOLHOCTH YCTaHaBNUBAOT MUHUMaNbHYO AONYCTUMYIO peHTabenb-
HOCTb MHBECTULMIA W NONy4aroT MHAEKC KOHEYHOro pa3BepThiBaHUS.

2.23 nHHoBauusa (innovation): MpuMeHeHne HOBbLIX UMM UHBIX CNOCOBOB BHEAPEHUA NPOLECCOB, Npo-
Lueayp unu npoaykumu, Yto 4OCTUraeTca nytem obecnevyeHns NpoCTpaHCTBa U BO3MOXXHOCTU ANA HOBbIX UAEMN.

MpumedvyaHue — OpraHusalun YacTo ucrnonbaytaT M3 Ans cosaanus cpepbl, koTopas cnocobHa cTUMynu-
poBaTk MHHOBaLMM MyTEM NpesoCcTaBNeHNs KayecTBEHHOro JOCTYNAa K NPeAblayLeMy OnbITy, CTUMynaM 1 NoaaepXK1Bato-
LLMM MpoLieccaM ANsi COBMECTHOM paBoThl ¥ CO34aH1s HOBLIX 3HAHWN.

2.24 wHTennekTyanbHbiA kKanutan (intellectual capital): OTHOCUTCS K NOTEHUMAaNbHOW LEHHOCTU pas-
TNIMYHBbIX KOMMOHEHT UMM NOTOKOB KanuTanoB B OpraHU3auuu; B3aMMOOTHOLLUEHUS] U COBMECTHAA AeATENb-
HOCTb, KOTOPasi MOXKET YBENUYMBATL LIEHHOCTb U NPUMEHUMOCTb STOT0 NOTEHUMana Ans peLieHus peanbHbiX
OGM3HEeC- UNK OPraHM3aLUUOHHbIX 3a4a4.

MpumevaHnna

1 MHTennekTyanbHbli KanuTan NpUMEHSAIOT ANsi NPaKTUYEeCKUX peLLeHWid, KoTopble BHOCSAT CBOI BKNaj B nepesof,
LeHHOCTM 3TOro NoTeHunana B (PMHAHCOBLIC UMW OPraHU3aLMOHHbIE aKTUBbI.

2 370 o6obwarownini TEpMUH, KOTOPLIW BKNloYaeT B cebA MHTENNeKTyanbHylo cOBCTBEHHOCTb, HemaTepuarnbHble
pecypcbl U aKTUBbI 3HAHWUIA.

3 Bua HeMaTepuanbHbiX aKkTUBOB. BKNioYaeT Tpu nogkareropuun: YenoBedeckuin kanutan, CTPYKTYPHLIA kanuTan,
KanuTan 3akasduka. MoxeT BKNoYaTb 3HAHUA COTPYAHUKOB, MHPOPMALMIO O NPOU3BOACTBEHHBIX NPOLECCax, SKCNepToB,
NpoAyKTbl NPOU3BOACTBA, 3aKa3YUKOB, KOHKYPEHTOB, UHTENNEKTYanbHyl0 cOGCTBEHHOCTL B BUAE NATEHTOB U NULCH3NIA
(HaxoAALMXCH B BEASHUN PETYNATUBHLIX OPraHoB ANA 3aLLUTHl 06LLECTBEHHLIX UHTEPECOB).

2.25 uHTennekTyanbHaa co6CTBEHHOCTD (intellectual property): AkTuBbI, NoYTK BCeraa hopManu3so-
BaHHbIE, 3aLULLEHHbIE 3aKOHOAATENLCTBOM M NPM3HABaEMbIE B KA4€CTBE akTMBa bnarogaps CyLECTBYIOLLMM
METOANKAM OTHETHOCTMH.
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MpuMedvyaHue — BkiodaeT B ceBs NaTeHThl, TOProBble Mapku, aBTOPCKUE Npasa, peLUenTypsl, KOHTPaKThl,
KOMMbIOTepHOE nporpaMmMHoe obecriedeHne U T. 4. Bce 3TW NpoayKThl 3aluileHbl 3akoHamn 06 HTennekTyansHoit cob-
CTBEHHOCTM, KOTOpLIE, KPOME TOro, XapaKTepuayrTcs Kak nogAatolmecs yyULleHuo AN OLEHKU 1 MO3BOMSHT paccqu-
ThbiBaTb CTOMMOCTb U JOTOBOpPHbIe 0653aTeNbCTBa, HanpuMep NULEeH3MpoBaHwe.

2.26 nndopmaumnoHHbin ayamT (information audit): B oBwem cnyvyae nHdopMaUnOHHBIN ayaut — 3T0
METOA CUCTEMATUYECKON UASHTUdUKALMMK, OLEHKU 1 ynpaBneHnss MHAPOPMaLUOHHBIMU pecypcamMu U cepau-
caMu opraHu3auuu.

MpumevyaHuns

1 EAvHasa MeTofonorus BbINOMHEHUS MHOPMALMOHHOIO ayauTa oTcyTCTBYET HekoTopble MeTofbl CKOHLUEHTPU-
poBaHbl Ha MHPOPMALMOHHLIX pecypcax U NpeacTaBnsaT coboil hopMy UHBEHTapU3aLMOHHOMO YYeTa, Torga Kak gpyrne
CnocobHbl MPUHUMaTE BO BHUMaHWe MHopMaLWOHHbIe NOTPeBHOCTHU, (DOPMbI, MIPUMEHEHWE U MOTOKM.

2 NHdopMaLMOHHBIFA ayAUT MOXET BKITto4aTh B cebsi aHanma uHpopmaLum Kak BHYTPU NPeanpusTUs, Tak u Mexay
opraHusaLuei u ee BHeLLHeN cpefon.

3 PesynkraThl MHOPMaLMOHHOIO ayaAuTa MoryT ObITb onucaTenbHeIMK, MAEHTUdULMPYOWKMMKN cnabble MecTa, Ay-
6nuposaHnue, HeadhPEKTUBHOCTL UMK aHaNMTUYECKYIO OLieHKY 3aTpaT MHOPMaLMM OTHOCUTENBHO LEHHOCTH ayauTa Ans
opraHusauum.

4 CTpaternyeckasi porib UHpopMaLMOHHOro ayAnTa COCTOMT B YCTaHOBMEHUN Toro o6beMa uHgpopMaymm, KOTophIid
OyAeT BHOCUTL 3aMeTHbLIA BKNaj B peanvaaluio 3aad opraHusauuy u jasaTts pekomeHgauumn no agphekTMBHOMY ynpas-
neHuno Hpopmaumenn. CM. Takxe TePMUH «ayauT 3HaHui» (knowledge audit).

2.27 nudopmauymua (information): [JaHHble B KOHTEKCTE, KOTOPOMY MPUNUCHLIBAETCA OnpeaefeHHbIN
CMbICHI.

MpumMmeyvyaHne — [oHATUE «MHOPMALUS» COrMAcyeTcs ¢ NMOHATUEM «laHHbley». [JoGaBNAeT 3Ha4YeH s BENU-
YWH ANt NOHUMaHUs NpegMeTa B 3aiaHHOM KOHTEKCTe. SIBNAETCA UCTOMHUKOM 3HAHMIA.

2.28 nndppactpykrypa 3HaHum (knowledge infrastructure): CoBOKYNHOCTb NPOLECCOB, KOHTEHTA, fio-
A€en N TEXHONOrMI, NCNOorb3yeMblX ANA nogaepxkkn M3 B opraHusaumm.

2.29 kaTtanoru co cneuunanbHoun uidopmauuen (expertise directories): ba3sbl AaHHbLIX O NnepcoHane,
€ro HaBblKax, crneyndun4eckom onbiTe U KBanuuKaLmm, KOTopble NO3BONSAIOT NOMNbL30BATENAM OCYLLECTBIATD
NOUCK NOAEN CO cneunanbHbIMU 3HAHUAMWU U HaBbiKaMMU.

MpumevyaHnuna —

1 B cpeae M3 310 BaxHbIl hakTop 06befuHeHNS ntogeit B opraHusayuu, KoTopble 40MmkHbl obnagaTts COOTBET-
CTBYIOLLMMMW JOCTOBEPHBLIMU 3HAHWUAMU. STW KaTanor MHOrAa Ha3bIBaKOT «XENTLIMUA CTPAHULAMU» NPEANPUATUS, KCUCTE-
MaMu noucka cneumaneHbIX 3HaHUA» UM «CUCTEMaMM NMOUCKa HaBLIKOB paboTHUKaY.

2 3TOT NoAxog YacTo UCMOoNb3YHT OpraHWM3auun Ans yBenuyeHUs HarnsaHOCT 3HaHUI CBOUX CreLuanucTos.

2.30 koMneTeHTHOCTb (competency): KOMNeTeHTHOCTb OpraHu3aumMm — COBOKYMHOCTb HABbLIKOB, ONbl-
Ta, CneuuanbHbIX 3HAHWIA, HOY-Xay U NPOLIECCOB, a TAKKE CMOCOOHOCTb NPUMEHATL U NOAAEPXMBATL UX TAKUM
oBpa3om, YToObl 0BecneymBaTbh OpraHM3aunMmn AOCTMKEHNE HaMeYeHHbIX uenen. KOMNeTeHTHOCTb nepcoHa-
na — 3TO COBOKYMNHOCTb HAaBbIKOB, ONbITA, CNELMANbHBLIX 3HAHNMIA U FINHHOCTHLIX XapakTEPUCTUK, MO3BOMAI0-
LUX paboTHUKY YCNELLHO BbINONHATL CBOK (PYHKLUIO (POrb).

2.31 KOHCYNnbLTUPOBaHWEe, MHCTPYKTUpPOoBaHue (coaching): MNpouecc, B KOTOPOM OAHO NIMLO NOMOraeT
APYromMy BbINOMHATL paboTbl, 06y4aTbCs M 4OCTUIaTh 6onee BbLICOKOro yPpOBHS 3HaHWUI NOCPEACTBOM NOBbILLIE-
HWA YyBCTBA OTBETCTBEHHOCTU 3@ CBOU AEWCTBUSA M 3aUHTEPECOBAHHOCTU B 3PEKTUBHOCTU CBOEN AEATEND-
HOCTW, peanu3aLum CBOUX TBOPHECKUX U NPOECCUOHANBHBIX BO3MOXHOCTEN, NOMOLUU B NPEOAONEHUU BHY-
TPEeHHUX NPENATCTBUIA ANA AOCTUXEHUS Lenen, NpeaocTaBneHnsa BO3MOXXHOCTU CAMOCOBEPLLUEHCTBOBAHUSA.

n puMevyaHune — MoHsATHe «KOHCYNbTUpOBaHUE» NO CMbICITY 6GNU3Ko NOHATUAM «HaCTaBHU4eCTBO», KUHCTPYK-
Tax», <<o6yHeH|/|e>>, «PYKOBOACTBO» U «NONyvYeHune peKomeHAaqwﬁ».

2.32 kopnopaTuBHaA NamMATb (corporate memory): MeToaukn n UHTENNEKTYanbHbIA Kanutan, peanu-
30BaHHbIE B OpraHu3auuu, okasbiBalowme BfusiHNE Ha ee noBejeHne. STOT TEPMUH UHOrAA OTHOCUTCA K ap-
XUBUPOBAHUIO B OpraHn3auuu.

NMpumeuvyaHue — dopManuaoBaHHOEe WM HedpopMarnu3oBaHHOE BOCNPUSTUE COTPYAHUKAMKU OpraHn3aLmu
MPOUCXOASALLNX NMPOLIECCOB UMW NPOAYKLUWN B COHMETAHUM C TPAAULMSIMM W LEHHOCTAMU. KopnopaTuBHaa NaMsiTb MOXET
crnocoGCTBOBaTE UM TOPMO3UTL NPOTPECC OpraHusaumn. B cpefile MeHeXXMeHTa 3HaHWi# opraHn3auus cTpemMuTea obe-
creynBaTh Ka4ecTBO KOPNOpaTMBHON NaMSATU W ee HaArexallee UCTOoNb3oBaHue.

2.33 kynbrypa (culture): Hay4Hbin cNOCO6 NOHUMAHUS, MbILUNEHUS, BOCNPUATUA, PACNPOCTPaHEHUA U
nepegavv sHaHu1M Mexay COTpyaHMKamMu OpraHusauumu.
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2.34 ponu oTBEeTCTBEHHbIX UCMOSTHUTESEN B 0ONacTH 3HaHUK, nuaepbl 3HaHun (knowledge cham-
pions): Ponu nuu, Ha3HAYEHHbIX OTBETCTBEHHLIMU 32 Pa3BUTME 3HAHMI B BbIOPAHHOW OTpACnu, OTAENEHUH,
DYHKLMOHANBHOM noApasAeneHun unu rpynne.

MpuMeyaHue — B opraHUsaLuu STU COTPYAHWUKM MOTYT 1eiCTBOBATL KaK KaTafinsaTop noflydeHus cTpateru-
YeckWUX 3HaHUM, UX pacrnpocTpaHeHUs U Ucrnonb3oBaHUsA. MHore opraHusauum cosaatoT NogoGHbIE JOMKHOCTU B CBOUX
CTPYKTYPHbIX 6U3Hec-nogpa3sfeneHusix Ans rapaHTUM 3 EKTUBHOMO NONyYeHUs U nepeaaqn 3HaHUiM.

2.35 M- (m-): Mpedukc, ABNSAIOLMIACSA COKPALLEHHbIM 0603HAaYEHMEM TEPMUHA «MOOUIBLHOCTLY , HaNpu-
Mep M-KOMMEPLMSA Unum m-0usHec.

n punMeyaHne — Wcnonb3oBaHue atoro npeqwu(ca OTHOCUTCA K NPUMEHEHWUIO 6eCl'IpOBOIZ|,HbIX TEXHONOTUNA,
BKIo4asn MOGI/IJ'IbHle Tej'leq)OHI/IlO, 6ECI'IpOBOAHble cetn n 6onee coBeplWeHHble NepcoHanbHble Lll/lq)pOBbIe BCcrnomMmora-
TenbHble CpeacTBa.

2.36 meHegxep 3HaHun (knowledge manager): [JormKHOCTb, NpeanonaralLwas Hanu4uue OTBETCTBEH-
HOCTU, CBAA3aHHOW C aKkTMBMU3aALMEN M Pa3BUTMEM WHULMATUB NO NOSYYEHUIO 3HAHWUW, BKMIOYas U3MEHEHUs
CpeACTB, MOAEenen NOBEAEHUSI U KYNbTYpbl.

MpumMeyaHune — MeHegxep 3HaHMIA BLIMOIHSAET paboThl NO paclWMpeHnuto AoCTyNa K cneumarnbHoi UHGOp-
MaLmK, UCronb3oBaHUIo J06POCOBECTHOW NPaKTUKK, MHOPMUPOBaHUIO U 0GecneYeHuto pasBeaku. YacTo AeicTBYET Kak
OCHOBHOM BriajierneL, TakCOHOMUM, CTaHAAPTOB Ha KOHTEHT U npoLeccos 06paboTKn/NonyYeHNs 3HaHWA.

2.37 meHemkMeHT 3HaHuin, M3 (knowledge management): QucumnnuHapHbI NOAX0A K JOCTUXKEHMIO
NOCTaBIIEHHbIX NEepes opraHu3auuen Lernein nyteM onTMMarnbHOro MCNOSIb30BaHNA 3HAHUA.

MpumeyvaHunsa

1 MeHeaXXMeHT 3HaHUI BKIo4YaeT B cebs pa3paboTKy, aHanus u BHeagpeHWe colunanbHbiX U TEXHONMOrMYeckux npo-
LieCCOB C LIENbIO COBEPLUEHCTBOBAHNA NPOLIECCOB MOSy4EeHUs1 1 NPUMEHEHNS 3HaHWI B UHTEpecax NapTHEPOB U KITUEHTOB.

2 lnaHoBOe UNu Tekyllee nNpoBefeHUe OTAENbHLIX MEepPONPUATUIA UNK HenpepbiBHOE ynpasneHue npoleccaMu
ANA yNyylleHNs UCMoMb3oBaHUA CYLECTBYIOLLUX UMKN CO3faHUA HOBLIX MHANBUAYANbHBIX UNKU KONNEKTUBHLIX pecypcoB
3HaHWI C Lenbio MoBbILLEHUS] KOHKYPEHTOCTOCOBHOCTU NpeanpUATUS.

2.38 metagaHHble (metadata): CTpykTypupoBaHHaa uHdopMmauua, Kotopaa onuceiBaet u (unu) obe-
cneyuBaeT BbIsIBNEHWUE, yNpaBneHue, KOHTPOnb, NOHUMAaHWE UNKU COXpaHeHue UHopMaLmmn B TeYEHNE onpe-
[JerneHHOro BpeMeHMu.

2.39 meToAa pyKoBOACTBA, PYKOBOACTBO [OpraHusayuei] (governance): KopnopaTtueHbiii MeTOA ynpas-
neHus B o6LUEM Cry4ae OTHOCUTCSI K MpoLeccaM, ¢ NMOMOLLbIO KOTOPbIX OpraHW3auuMu HanpaensoT, KOHTPO-
NMpPYIOT U NOoAAEPXMBAIOT CBOK AEATENbHOCTb. OH 0XBATLIBAET KOMNETEHLUU, NEPCOHANBHYIO OTBETCTBEH-
HOCTb, aCneKTbl YNPaBneHUs u KOHTPONs, NPOBOAUMBIE B OPraHu3aLum.

2.40 mogene SECI (counanusaumsa, 3KCTepHanu3auma, KoOMouHauua, uutepHanusauma (SECI; So-
cialisation, Externalisation, Combination, Internalisation): Mogenb co3gaHusi 3HaHui NOCPEACTBOM Pa3fUUYHbIX
B3aMMOAENCTBUN Mexay hopMann3oBaHHbIMKU (IBHbIMKW) U HE(POPMann3oBaHHbIMU (HEABHLIMU) 3HAHUSIMM.

MpuMeyaHue — OTa Mofenb BHOCUT CBOW BKNag B pa3paboTKy chopMarbHbIX NpoLieccoB cbopa U pacnpo-
CTpaHEeHUst MHOPMaLIMK, B KOTOPOI OpraHusaLmsi Hy>xaaeTcsa ANns peanusalnu HamedeHHbIX Leneii. YeTelpe npolecca
npeobpasoBaHusi, 06beAnHeHHbIe B SECI-Mofenu, — aTo npoLjecc coLmanusalnm, cBs3aHHbIi ¢ npeobpasoBaHuem Tuna
«HedopManuaoBaHHble 3HaHUsE — HedhopMarM3oBaHHbIe 3HaHUs», MPOLIECC SKCTEPHanuaaLuum, cBA3aHHbIA ¢ npeobpa-
30BaHMeM TUNa «HedopMarnuaoBaHHble 3HaHUS — hopManu3oBaHHble 3HaHUsI», NPOLEece KOMBUHUPOBAaHMS, CBA3aHHbINA
¢ npeobpasoBaHmeM TUNa «PopManu3oBaHHbIE 3HaHUA — POPManU3oBaHHbIe 3HaHWS», W NPOLECC UHTEpHanu3auum,
CBsi3aHHbIli ¢ Npeobpa3oBaHneM TUMNa «PopMarnn3oBaHHble 3HaHUsl — HedopMarnu3oBaHHble 3HaHWUS».

2.41 nactaBHMuYecTBO (mentoring): Tun B3aMMOOTHOLLEHWIA NPU 00yYEHUM, CNOCOOCTBYIOLLMIA U obner-
YawLmin HechopMarnbHYIO UINKU OTKPbITYIO POpMy 0By4YeHUS.

MpumeyvaHunsa

1 Toj HacTaBHUYECTBOM MO Pa3yMeBaloT B3aMMOOTHOLLEHUS ABYX YernoBek, paboTaloLmx B pasnuyHbIX nogpasge-
TNEHNSAX OpraHu3aumm (Mnn B pasnnyHbelX opraHn3aumsx). Lienbto aTux B3aMmMoOTHOLLEHNI ABMsieTcs obydeHune U pasBuThe
o6ounx. OHO TpebyeT NOCTPOEHUS J0BEPUTENBHBLIX OTHOLLEHUA Ha OCHOBE B3aWMHOIO YBaXeHWs W MOHUMaHWSA HaBbIKOB
¥ BO3MOXHOCTe Apyr Apyra. HacTaBHMYecTBO co3faeT nogaepxky, obecnedmBaeT camopasBuTie, MOMOraeT passuBaTh
3/jpaBblil CMbICI U NOBbLILLIATL AOBEPUE.

2 HacTaBHWK flaeT coBeThl U MOAAEPKUBAET MEeHee OMNbITHOrO COTpyAHMUKA. UToBEI 0By4YeHne BbINo yCrnellHbIM, He-
obxoaumMo BeIGMpaTL HacTaBHKUKa Mo cornacuto o6oux napTHepoB. CM. Takke TEPMUH «KOHCYNsTUpoBaHue» (coaching).

2.42 HemaTepuanbHble akTuBebl (intangible assets): HematepuanbHble pecypchl 1 npasa opraHu3auuu,
KOTOpblE€ MOBLILLIAIOT 3PPEKTUBHOCTL PaboThbl NyTEM NPEAOCTABNEHUS OpraHU3aLumn BO3MOXHOCTU pearupo-
BaTb Ha 3anpockl nosk3osartenen. OHM ABNAKTCA POPMON UHTENNEKTYanbHOro kanurana.
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MpumevyaHuns

1 K HeMaTepuarnbHbIM akTUBaM OopraHusauuyM MOXHO NPUYMUCAUTL paboTocnocoBHOCTL, B3aMOOTHOLLEHNS C 3a-
Ka34ynkamu, KopnopaTuBHYIO KyneTypy, KaHanb! cobiTa, HauMeHoBaHNA GpeHAOB, KpeaTUBHLIX COTPYAHWUKOB, MHHOBaLMU U
penyTayuuio.

2 Bce, uTo crocobeTBYeT adheKTUBHOMY YNpaBleHUto akTuBaMu 3HaHWiA, NpuBoaUT kK 06pa3oBaHuto HeMaTepuans-
HbIX aKTUBOB.

3 HematepuanbHble akTUBbl MOryT MMeTb BoMblLIoe 3HaYeHne ANA KOMMePUYECKON opraHusauun. He umetor dusu-
4YecKoro nNpeacTasneHuns U uHaHcoBoi nepcnekTuBbl. MoryT 6bITb OTMeYeHEI B rpade «npecTuX pupmbl» B 6anaHcoBbix
AokyMeHTax. Crofla OTHOCAT. penyTaLuio (PUpMbl, N3BECTHOCTb TOProBOW Mapku, MOHOMOSBHEIE NpaBa U NPOYNE Sf1EMEH-
Tbl, HE BKNIOYaeMble B 6anaHcoBble AOKYMEHTHI NPEANpUATUS (HanpUmep, «noTeHuuan NpeanpusaTus», T. €. ero cnocob-
HOCTb NONYYUTL KOHKYPEHTHLIE NpenMyLiiecTBa B GyayLiem).

2.43 nedpopmanusoBaHHble (HesiBHble) 3HaHUA (tacit knowledge): 3HaHus, NOCTOAHHO MPUCYTCTBY-
lowme B CO3HaHUM, NOBEAEHUN U BOCNPUATUM KaXA0ro nHAMBnAayyma. Bknioyaior B cebs ero HaBblkK, ONbIT,
npeacTaBneHnus, UHTYULUIO U B3rnaabl (MHEHUS).

MpumevyaHuns

1 OB6LIMHO 3TU 3HaHUA NMepeaaroTcs B NpoLecce ANCKYCCUin, HedhopMansHoro obLLEeHUS U B3auMogeincTeuii Mexay
NIOABMYU, 3a4acTy0 C UCMONb30BaHWEM TaKMX NUHMBUCTUYECKUX CPEeACTB, Kak MeTadopbl U aHanoruu, ¢ Lenblo Haxox-
AeHna obuero A3bika. 3TU 3HaAHWA TPYAHO NpeAcTaBUTL B hopMann3oBaHHO (BHO) dopme. OHM BKMtovatloT B cebs
HaBbIKW, ONbIT, B3MMSAALI, UHTYULIUIO U CYXAESHUS.

2 Bkniovalor TeopeTudeckue MoOAenu, Mofenu MnoBefeHWs, MoAenn NepcnekTuB, OCHOBaHHLbIE, MMaBHbLIM 0bpa-
30M Ha ONBbITHBLIX AaHHbLIX. 3HaHMA AaHHOro TUNa noAnexar nocnepytouwen opmanusauun n pacnpocTpaHeHuto. JTo-
My MOXeT crnocobcTBoBaTh, HanpuMep, NpoBefieHne COBMECTHbIX 06pa3soBaTenbHbBIX MEPONPUATUIA cpasy HECKONbBKUMU
opraHusaumsamMu.

2.44 o6men 3HanuaMum (knowledge sharing): Mpouecc, ¢ NOMOLLBIO KOTOPOIrO 3HAHWUSA NePeaaloTCs UNu
00MEHMBAIOTCA B OPraHU3aLmu n Mexay opraHusauusamMu.

2.45 o6yvyeHue B opraHusauum (organizational learning): AKTUBHBI KOMNOHEHT 00y4aloLWmMX OpraHu-
3auun.

M puMevyaHne — O6yqe|-|me B OpraHusauuu cogepXXnut mogenun noeegeHna Ha nHauesuayanbHOM U rpynnoBoM
YPOBHAX, a TakKe Ha ypoBHE opraHusayun, npouecchbl, nossonsawwune 06be,qMHFlTb N NPUMEHATb 3HaHUA AnNA Gonee wmn-

POKOro MOHUMaHWS UBMEHEHUS 1 NepeABUXKEHUA MaTepuarnbHbIX akTuBoB. CM. Takke TEPMUHBI «3MEKTPOHHOE 0byyeHne»
(e-learning) n «obyuatowjasica opraHusaumsa» (learning organization).

2.46 ontonorua (ontology): B obnactu M3 oHTONOrUsIMM Ha3bIBAKOTCA cneuudukaymm Ha COBMECTHYIO
pa3paboTKy KOHUENUUi B KOHKPETHOW NpeAMETHOI obnactu. 3T0 pacnpoCTpaHEHHOE MOHMMAaHue co3aaeT
NpPeanochIfiKW U OCHOBY K OOMEHY 3HAHMAMU U MHOTOKPATHOMY MX UCMOMb30BaHUIO MEXAY MIOAbMU U CUCTE-
Mamu.

2.47 onepaTMBHble 3HaHuA (operational knowledge): 3HaHua u MHOpMaLus, HeoBXoaMMbIE COTPYA-
HUkam opraHu3auumm Ana 3pEKTUBHOMO UCNOMHEHUSA UMW CBOUX EXeAHEBHbIX 00513aHHOCTEN.

2.48 onucaHue (narrative): C6op, uHTEpPNpeTauus, pacnpeaeneHme u CTUMynuMpoBaHue NonyyYeHust 3Ha-
HWI NOCPeaCTBOM NOBECTBOBAHUS.

MpumMedaHunsa

1 OnuncaHue BKNtoYaeT B cebs pacLluMpeHHelii c6op HeOCTOBEPHLIX MaTepnarnos, LMKkl pacckasos, NpugyMaHHble
uctopun u ap. Basa faHHbIX ONUCaHWii COAEPXUT 3HaHUS, 3aperucTpupoBaHHble B CBOEN €CTECTBEHHON hopMe, 3ada-
cTyto 6e3 hopmanbHO MHTEpPNpETALMK, YTO MO3BOMSET MOMb3oBaTeNsiM 0OHapyX1BaTh CBEAEHUA B CUCTEME TaK, Kak
ecnu 66l OHM BbINK Nony4YeHbl NpK HeogULMansHOM onpoce.

2 MeToabl onMcaHusa KOHLEHTPUPYIOTCS Ha MHTeprpeTaLm U NpefcTaBneHun KynsTypel npy oduumansHoM obMmeHe
3HaHWUAMMW NOCPEACTBOM XYAOXKECTBEHHOTO OMNUCaHUsI (NMOBECTBOBAHMS).

2.49 opraHusauumsa, OTKpbITas K nonyveHuro sHaHum (knowledge enabled organization): Opranusauus,
KoTopas co3faeT U UCTOoSb3yeT CBOU CTpaTernyeckue akTuBbl 3HaHUI AN AOCTUXKEHUA HAMEYEHHbIX LiENen.

2.50 opraHusaumsi 4OKYMEHTOOOOpoOTa, ynpaBneHue AokymeHtaumen (document management):
Mpoueccel ynpaBneHus >XU3HEHHbIM LMKIOM AOKYMEHTOB (MX CO3haHWeM, peaakTUPOBaHUEM, U3rOTOBIEHHU-
€M, XpaHeHneM, MHAEKCUPOBAHUEM U YyTUNM3aLMEN).

MpumMedaHne — DTOT TEPMUH pacnpoCTpaHsieTcs Ha NOAAEPKKY LOKYMEHTUpOBaHNSA BusHec-npoLeccos,
KoTopble TpebyIoT TeCHOW UHTerpaLnm ¢ JokymeHToo6opoToM. OpraHusaLunio fOKyMeHToo60poTa 06bIMHO NOAAEPXKUBAOT
3MEKTPOHHbBIE CUCTEMBI YNpaBrneHusa gokymeHTauunei (EDVS).

2.51 obyuarwasnca opraHmsauma (learning organization): OpraHusauusi, B KOTOPON NooLpsAeTcs oby-
YEHWE COTPYAHUKOB Ha BCEX YPOBHSIX.
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MpumeyvaHuns

1 lpoueccel, METOAUKA U CUCTEMbI B OpraHu3auuu MogMULMUPYIOTCS C YYETOM HOBBIX METOAO0B OOyuyeHUs u
npeacTaBrieHUun.

2 3TOT TEPMUH OTHOCUTCA U K MECTY, [[i€ COTPYAHUKU OpraHU3aLym HernpepbIBHO NPOXOAAT COBMECTHbIA Kypc oby-
YeHus. CM. Takke TepMUHBI «0by4eHWe B opraHu3auum» (organizational learning), «anekrpoHHoe obydeHue» (e-learning).

3 OpraHusaums, cosgatowan cebe bygyLine KOHKYPEHTHbIE NpenMMyLLECTBa NyTeM NOCTOAHHOro 06y4eHus coTpya-
HUKOB, UCMOSb30BaHUA NPUOBPETEHHBIX 3HAHWIA, aganTaLum cBoeit paboThbl K U3MeHSIOLLMMCA 06CTOATeNLCTBaM.

2.52 opranu3auua ¢ ceTeBoM cTpykrypou (networked organization): OpraHu3sauus, KOTopasa cnocotHa
nony4yarb KOHKYPEHTHbIE NPEUMYLLIECTBA B CBOEN BU3HeC-Cpeae OT B3aMMOBLITOQHOIO COTPYAHMYECTBA B YC-
NOBUAX MOMHOLIEHHOW PaboTbl B CETSX C yAaneHHbIMU UNN (PYHKLMOHANbHO OTNUYAIOWMMUCS CTPYKTYPHBIMU
eauHULAaMKU NPeanpUATUN.

MpumMmeyvyarnune — OpraHusaynn c ceTeBON CTPYKTYPOI XapaKTepuaytoTcs eAUHBIM CUTYaLUOHHBIM UHAOP-
MUpoBaHWeM (OCBE4OMIIEHHOCTBIO), MOHUMaHWeM obLLUMX 3afay, Ueneid u cTpaTteruii, CMHXpoHU3auuein u 6eiIcTpoToi Bbl-
nornHexHusi pa6ot. OcHoBa 3ITOMY 3anoxeHa B UHCOPMaLMOHHOW B3aMMOCBSI3aHHOCTM.

2.53 oroGpaxeHue (npeobpasoBaHue, kaptupoBaHue) 3Hanui (knowledge mapping): Oto6paxeHue
3HaHui, obecneyumsaloLlee BulyanbHoe NpeacTaBneHne (Ha kapTax 3HaHui) npoueccoB obpaboTku/nonyye-
HUS 3HAHUW, UCTOMHMKOB, aKTUBOB, NPObENoB U 6apbepoB B OpraHU3aLMmn UNn MeXay OpraHn3auusamu.

MpuMevaHuna

1 CTaHf[apTU3npoBaHHLIN NOAXoA K OTOBpaXKeHWUIo 3HaHWIA OTCYTCTBYET — OH CrieLUarnbHO paccyUTLIBAETCA C yde-
TOM cpefbl 3HaHWIA B KaXK[, 0 opraHusauuu.

2 OTobpaxeHne 3HaHW1 B OCHOBHOM KOHLIEHTPUPYETCA Ha NogsixX, creuuanbHbiX 3HaHUAX, CBA35X, B3aUMOOTHOLLIE-
HUsX, BU3Hec-npoLeccax U cucTemax.

3 KapTbl 3HaHWil MOXHO pa3pabaTbiBaTb, HanNpUMep, Kak KOMMNOHEHT ayfuTa 3HaHUA, OCHOBY AN pa3paboTKu BHY-
TpukopropaTuBHoi ceTu (MHTpaHeT), BHellHel ceTn (OkcTpaHeT)/Beb-caifToB Unu Ans popMUpoBaHUA OCHOBbLI, U3 KO-
TOpOW opraHu3aLua MoXeT paspabaTbiBaTb kaTanor cneuuansHoi uHdopMauuu. FyTeM npuaaHMsa opraHu3alUoHHBIM
3HaHWAM HarnmaAHOCTW KapThl 3HAHWIA MOMYT CrocobCTBOBaTE YyYLLIEHMIO U U3MEHEHUIO crocoba Mcnonb3oBaHus, pac-
NpocTpaHeHNs 1 nepeHoca 3HaHWiA.

2.54 otyethl (records): MHdopmauma, cosaaHHas, NonyyeHHas u CoXpaHeHHas B kayecTBe (pakToB u
CBEeAEeHUI, NONMyYEHHbIX OpPraHU3aumMen UM YENOBEKOM COrMacHo PUANYECKUM 00s3aTenbCTBaM Ui B Npo-
uecce BeaeHus busHeca.

2.55 BegeHue pgenonpoussoactsa (records management): Obnactb aaMUHUCTPATUBHON OTBETCTBEH-
HOCTU ANnst 3(PPEKTUBHOTO N CUCTEMATMYECKOTO KOHTPONS CO3AaHusi, MOAYYEHUs, COXPAHEHUs, UCMOMb30Ba-
HWUA U pa3MeLLEeHUsA JOKYMEHTOB, BKIOYasA NPoLecchl cbopa M COXpaHEHMSA CBUAETENbCTB U WHopMaLmm
(B hopme OKYMEHTOB) 0 BU3HEC-ONEepaLUaAX U AEATENBHOCTM OpraHu3auuu.

2.56 nosectBoBaHue (storytelling): NMoBecTBOBaHNE MOXET ObITb NOME3HLIM CPEACTBOM COOpa u pac-
NPOCTPaHeHUs 3HaHWI B OpraHusaLmm, BHOCALMM CBOIM BKMNazg B 00yveHne B HEM.

MpumedaHune — CyuectayeT GonbLUoe KONMUYECTBO TUMOB UCTOPUIA. [MoBecTBOBaHUE ABMSETCA OAHUM U3
KOMMOHEHTOB METOAMKN ONUCAHNS.

2.57 noptan 3HaHui npegnpuaTua (enterprise knowledge portal): Mogo6Hble nopranbl NOBbLILLAIOT
CBOIO POrib U3-3a BO3MOXHOCTU X COBMECTMMOCTM (CM. Taloke TEPMUH «nopTanbl» (portals)).

2.58 noptanbl (portals): CocraBHble NPUNOXEHUs, NPOLIECCbl U KOHTEHT (CTPYKTYPUMPOBAHHbLIN U He-
CTPYKTYPUPOBAHHLIN) M UX OTOOpaKeHUe NOoCpPeacTBOM NEepCOHANU3MPOBAHHLIX YPOBHEW NPEACTaBNeHus.
CM. Takke TepMUH «nopTan 3HaHuin npegnpuatua» (enterprise knowledge portal).

2.59 noteHuunan opraHusauum (organizational capacity): NMepcnektusa pa3sBuTUsi YCTOMUMBLIX Ha-
BbIKOB, OPraHM3auWOHHbIX CTPYKTYpP, pecypcoB U 00s3aTenbCTB N0 COBEPLUEHCTBOBAHUIO OM3HEC-NPaKTUK
C LeNblo NPOANEHUS U NPUYMHOXEHUSA AOXOA0B.

2.60 npakTuka, ocHOBaHHasa Ha HarnsaaHocTU (evidence-based practice): NpakTuka, kKoTOpas 0CHOBa-
Ha Ha uHdopMaLuu B pesynbTaTe 3MNUPUYECKNX UCCNIEOBAHUIA U KPUTUHYECKOTO OLICHMBAHUS NOATBEPXKAEH-
HbIX 3HAHWA.

MpuMevaHuna

1 TepMUH «npaKTUKa, OCHOBAHHAA Ha HarNAAHOCTM» CBSI3aH CO 3ApaBOOXPaAHEHUEM M C MpoLeccamu, KoTopble
€NocobHbI rapaHTUPOBAaTh, YTO CNELManUCTLI-NPaKTUKKN ByAyT KPUTMYECKU UCCefoBaTb NpobnemMbl, UAEHTUULUPOBaH-
Hble B COOTBETCTBYOL e 6ase 3HaHMIA B Npouecce Kypca CUCTeMaTUYeCKUX UCCIefOBaHUiA, a Takke UCMONb30oBaTh CBOW
co6CcTBEHHbI 0BGLEKTUBHBINA ONBIT ANSA NOBLILUEHUS YPOBHS 3HAHWIA ApYruXx.

2 lNpuHATUE peLleHniA Ha OCHOBE 3TOW NPaKTUKU B HacTosiLee BpeMsi NONYYUsio pacnpocTpaHeHue B opraHax ro-
CYAapPCTBEHHOrO ynpaeneHus, o6pasoBaHuM U Apyrux oTpacnsix, rae paboune NpakTUKU OCHOBLIBAIOTCS Ha COOTBETCTBY-
HOLWWUX TEKYLLMX U UcHepnbIBaoWUX 3HaHUAX. B koHTekcTe M3 opraHusaummu MoryT CTaBuTb CBOEN LIENbIO NPOABUXEHUE
OaHHOWN NpaKTUKW.
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2.61 npepocTaBrneHue KOMNeKCHbIX yenyr (integrated service delivery): NpeaocrasneHue ycnyr, Ko-
Topoe TpebyeT B3auMO4ENCTBUA HECKONMbKUX OpraHu3aumnii (MM HeCKONbKUX noapasaeneHuin opraHusaumm);
YCIyru, yXKe npeaocrasnsemble Nonb30BaTesNo B BUAE Pa30BOW CAENKU, U C aHANOTMYHBIMW YPOBHSIMU Kaue-
cTBa 0OGCNY>XMBaHUA, HE 3aBUCALLMMU OT KaHana nocTaBku (MPU IMYHOM KOHTaKTe, No TenedoHy, VIHTepHeTYy,
noyTe U T. n.).

MpumeyaHus

1 B opranax rocyAapCTBEHHOro ynpaBneHus, rae SToT TEPMUH SBMAETCA NPEANOYTUTENbHBIM, OH MOXET BKItOYaTb
B cebs koopgMHaumto paboT Ans obecneveHns COBMECTUMOCTM (MHTeponepabesibHOCTW) He TONbKO MeXAY areHTCTBamu,
HO TaKKe U MeXxay pasnn4HsIMU FOPUCAUKLMAMM.

2 lMpepocTaBneHne KOMMNIEKCHBIX YCNYr pacrnpoCTPaHsAeTCs He TOMbKO Ha TexHU4Yeckne obbeKThl, HO Takke Ha
npaBoBble, YNpaBneHyeckue, puHaHcoBble U GusHec-Bonpockl. OnbIT 3aKkasvnka ABNSETCA CTUMYNNPYIOLWUM hakTopoM 1
OCHOBHOA Lienbto MHTerpaLuu ycryr.

2.62 npencraeneHue (BuaeHue) meHemkMeHTa 3HaHul (knowledge management vision): N3noxe-
HWe Lenen Ans noaaepXku opraHusaumni, OTKPbITbIX A4S NONYYEHUS 3HAHWA.

2.63 npoekT agna nony4yeHusn 3HaHun (knowledge initiative): JencTeue, cBA3aHHOE C pacCCMOTPEHUEM
OAHOTrO UNKN HECKOMNbKUX BONPOCOB, KOTOPOE MOXET MPUHMMATL (DOPMY KPaTKOBPEMEHHbIX (40NTOBPEMEHHBIX)
NPOEKTOB UMW OHOITANHOrO paboyero nNpoLecca, KOTOPoe HE0BX0ANMO BHEAPATL HA ypOBHE paboyei CTpykK-
TYPHOW eAuHKULbI UM BO BCEW OpraHu3aLmn B COOTBETCTBMM CO cTparternein M3.

MpumeyvyaHue — [lpuMepamm NPOEKTOB ANSA NOMyHYeHUs 3HaHUA MOryT GbITh:

- BeJOMCTBEHHasI NporpaMma HacTaBHU4ECTBa 411 MUHUMU3aLMW NOTePU HaBbIKOB, 0BYCIOBMNEHHOR NPEACTOSLLUM
BbIXOZOM OMBLITHOrO COTPYAHUKa Ha NEHCUIo;

- elMHoe paboyee NPOCTPaHCTBO A5t oBrerdyeHus Npeobpa3oBaHus U pacnpoCTpaHeHNs 3HaHWUIA MexXay COTpYLHU-
Kamu, paboTatoLMmMi B pasHbIX reorpaduyecknx permoHax;

- nonuTuKa B obracTu pacnpeaeneHns ob6a3aHHOCTel Mexy CoTpyAHUKaMu opraHusaummn B npouecce M3.

2.64 nHchopmaLMOHHbIN PabOTHUK; paBOTHUK MHTennekTyanbHoro Tpyaa (knowledge worker): O6-
LKA TEPMUH, NPUMEHAEMbIN AN 0603Ha4YeHUsa noboro COTPYAHUKA, MCNONb3YIOLLEro B CBOEN pabore uHdop-
MaLMOHHBIE UCTOYHUKK 3HAHMIA, Yba paboTa B OCHOBHOM COCTOMT B NpeobpasoBaHuu MHOPMALUM B 3HAHUS.

MpumevyaHuns

1 Ero pabota ocHoBaHa Ha CrocoBHOCTW MOUCKa, CUHTE3UPOBAHWUS, CBSA3W, PACNPOCTPAHEHUS U NPUMEHEHUS
3HaHWUIA.

2 DTOT TEPMUH MCNONb3ytoT Anst 0603HaYeHUs nto6oro paboTHUKA, KOTOPLIA NPUMEHAET cneuuanbHble 3HaHUNA, UK
TONBKO B OTHOLLEHUMN BBICOKOKBaNUMMLMPOBaHHbLIX NpodeccnoHanos.

2.65 pecypchbl 3HaHui, akTuBbI 3HaHUN (knowledge assets): PopMbl MHTENNEKTYANLHOTO KanuTana,
KOTOpblE 0OLEAMHAIOTCA ANA CO34aHMA LUEHHOCTEN opraHnsauumn. OHM BKNOYAIOT B ce6a ksanudukauum, oc-
HOBHblE MPOLIECCHI, YENOBEYECKUI NOTEHUMAN, COLUMAnbHBIA KanuTars, CBsA3aHHble ¢ paboTamu 3HAHWSA, HaBbl-
KW 1 ONbIT, L06POCOBECTHYIO NPAKTUKY, NOAGOP COTPYAHMKOB U NoaaepxaHue ycnexa. ABnsioTcsa OCHOBON ANS
¢hopMmupoBaHua HemaTepuasnbHbIX aKTUBOB.

2.66 maBHbIM cneuuanucT B ob6nactun MeHemxMeHTa 3HaHui (knowledge officer, CKO): Nuuo, ko-
TOpOe ABNAETCH OTBETCTBEHHLIM UCMOSNIHUTENEM U ONpefenseT KoHUenuumio peanusauyuu M3 B opraHmsauum,
SIBMISIETCA TAKOKE NIUAEPOM NPU €70 BHEAPEHUN U NOAAEPKAHUU U OCHOBHbLIM KOOPAMHATOPOM paboT no npnoo-
peTeHuio, 06MeHy U NPUMEHEHUIO 3HAHWUNA.

MpumeyaHue — BOT0 OOWUI TEPMUH, UCNONB3YEMBIN ANA 0603HaYeHUA PONU PyKOBOAUTENSA U chepbl ero
OTBETCTBEHHOCTU 3@ BHeZ\peHWe cTpaTeruit Nony4eHna 3HaHWn BO BCe COOTBETCTBYOLLWE BU3Hec-cTpaTerum u npoLecchl.
Ota ponb fomkHa obecneunsarb KOOPAUHALMIO N NPoABUXeHUe KoHuenuuili M3 n obecneunsath N epcTBO opraHusaLmm
B MIaHUPOBaHWUK, BHEAPEHUN U MOAAEPXKAHUN METOAUK U hOPM 3HaHMA. CKO-pykoBOAWUTENb MOXET OCYLLECTBIIATL KOH-
Tporb 3a npoekramu B obnactu M3.

2.67 cO0p maHHbIX, U3BNeYeHue AaHHbIX (data mining): Merog aHanu3a AaHHbIX B XpaHUNULLIAX AaH-
HbIX, KOTOPbIW NO3BOMSET BLISABNATL TEHAESHUUN U OCOBEHHOCTH, T. €. 3HAHUSA, KOTOPLIE MOXHO UCMOMbL30BaTh
NS COBEpLUEHCTBOBaHUSA BU3HeC-npoLeccos.

2.68 coop 3HaHuK (knowledge harvesting): Mpouecc ycraHOBNEHUS KpUTEpPUEB MAEHTUMKaALUKN CO-
OTBETCTBYIOLUMX 3HAHWIA U (MUNK) NPOrPaMMHOT0 06ecnevYeHUss UNu TEXHOMNOIUU C LENbI0 CUCTEMATUUYECKOTO
cbopa u opraHusauum opmanu3oBaHHbIX (IBHbIX) 3HAHUIA.

2.69 ceteueHTpuueckun noaxon (network-centric): CymmmpoBaHue noTeHUManbHbIX BbIr04 OT 00b-
eAVHeHUs B eMHoe Lenoe unu pabotbl B CETAX, CTPYKTYPHbLIX €4WHUL, OPraHu3aummn C LiENblO MOSYYEHUs
B3aUMHO YCUITMBAIOLLMX ApYr Apyra adpdekTos (cuHepreTuueckoro aggekra).
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MpumedaHune — CeTeueHTPUIM UMEET ABa CBA3AHHBLIX Mexay cob0i K B3aUMHO ycunuearoLwmx apyr apyra
NaMepeHua:

- YernoBe4YecKoe n3mepeHue (CNocod, ¢ MOMOLLILIO KOTOPOTO JI0AM COTPYAHUYAIOT Ans obbeauHeHUs obLei u cne-
LManbHoi UHopMaLMKU U 3HaHWIA, B pesyneraTte Yero nosbllLaeTcs 3PEeKTUBHOCTb UX AeATENLHOCTH);

- ceTeBoe M3MepeHue (obbeauHeHWe UHMDOPMAaLMOHHBIX CUCTEM, NMPUIOXKEHUIA U MHGPACTPYKTYp, No3sonaLlee
npou3BoguTe 06MeH UHdopMaLMen u onepaTUBHOE pacnpefeneHue/pacnpocTpaHeHne 3HaHui).

2.70 c6anaHcupoBaHHaa cuctema nokasarenen (balanced scorecard): busHec-moaenb, npeaocTas-
nsaowan GusHecy BOZMOXHOCTb PacLUMPUTL FOPU3OHTLI CBOETO CTParernyeckoro BUAEHUs u AocTudb Gonee
BbICOKOTO 9KOHOMUYECKOrO YPOBHS.

MpumevyaHune — Cucrema nokasateneit cosfaercs nof BO3RENCTBUEM BIIUSHUS pelLeHUn B 4acTu u-
HaHCUpPOBaHWSA, OCYLLECTBMSEMbIX 3aKa30B, BHYTPEHHUX MpoLieccoB U 0byyeHns COTPYAHUKOB. AHanus paccMaTpusaet
h1HaHcoBbIe U HedbUHAHCOBELIE Mepbl, KpaTKOCPOYHbIE U JONTTOCPOMHBIE LIENN U BHELIHUE TpeboBaHNsA B ka4ecTBe pesynb-
TaTUBHLIX NOKa3aTenei B nepcnekTuse. HekoTopble opraHu3aLm NpUMEHSIOT STOT METOA ANS OLEHKU U perynuposaHuns
[JesTensHOCTU B 06nacTu 3HaHWi.

2.71 cucrema MeHegXKMeHTa 3HaHui, CM3 (knowledge management system): Cucrema, npegnonara-
toLlas LenocTHoe U KOMMNEKCHOe UCMNOoMb30BaHUe nioaen, NpoLeccoB U TEXHONOMMIA ANg asTomarusauum unu
NoAAEepPXKN pasnuUYHbIX TUNOB AEATENbHOCTU OpraHu3aLmn.

MpumedaHuns

1 BonblunHcTBo CM3 06513aTenbHO f0MmkHbI BKIOYaTh acnekTbl MHpOopMaLMOHHO-KOMMYHUKaLIMOHHBIX TEXHOMNOMMiA
(MKT).

2 TepMUH «cUCTEMa MEHEAXKMEHTA 3HaHW» — 3To 0bpasHoe BblpaXeHue Unu npepcrasrieHne paspaboTku HOBOro
nokonenus UKT-cuctem, o6beanHeHHbIX B KoprnopatusHyto MKT-cpegy.

3 KoHTeKkcTHo-3aBUCMMasn ocHoBa U MHpacTpyktypa CM3 yuuThIBatoT KOMMIEKCHbIA Xapakrep 3HaHWi U No3ToMy
noaaepxueatoT 06paboTKy 3HaHUiA B opraHusauusix, ANs 4ero Heobxo[UMO MHTErpUpoBaTb, COBEPLLEHCTBOBATL U Nnepe-
KOMMOHOBEIBaTL pa3HopoaHsle NKT-TexHonoruu.

2.72 CNOXHOCTb paboT B opraHM3aLum, opraHu3auMOHHasA CNOXHOCTb (organizational complexity):
EcrtecTBeHHOE COCTOsIHME, Bnusiowee Ha cpeay M3, B KOTOpPOI opraHu3auus CyLLECTBYET U aaanTUpyeTcs K
BHELUHUM BO3AEWCTBUSIM, HEMPOTHO3MPYEMbIM U HE NOAAAIOLLUMCS pacyeTam.

MpumeydyaHune — Teopus CNOXKHLIX a4anTUBHBIX CUCTEM 3aUMCTBOBAHa U3 GMOMOMMN U XUMUK; ONUCLIBAET
CTPYKTYypUpOBaHHoE noBefeHne MHOrMX 06befWHeHHbIX ceTel. OHa NPUMEHUMa K MeHEAXMEHTY 3HaHUA W BKNIOHaeT B
cebs Takve nparMaTUYeckme KOHLENUWUW, Kak nepegada no NPUHLMNY «TONLKO B CPOK» U3 HedhopManbHbIX cOOBLECTB B
orLmarnbHble; akTUBU3ALMA coLnarbHbIX CETel 1 TEXHONOrMM ONUCaHUSA.

2.73 nHTeponepabenbHOCTb, COBMECTUMOCTb (interoperability): CnocobHocTb ABYX unu Gonee cu-
CTeM UNn KOMMOHEHT 0OMEHMBATLCA MHAIOPMAaLMEN UM UCNONb30BaThL UHGOPMaLUMIO Nocne obmeHa elo.

MpumevdaHus

1 WHTeponepabenbHocTb — 3T0 Gonee Yem NPOCTO B3aUMOCBA3b MEXAY pasnuyHbIMU cucTemMamun. OHa BKoYaeT
B cebs pa3paboTKy 0BLyMX CTaHLAPTOB U NPOLIECCOB Ha Pa3fnyHbIX YPOBHAX ANs obnerdyeHns nepegaqn uHdopmaumu,
CETeBbIE NPOTOKOMbI, KOHTEHT AaHHbIX, UCMONb3YoLWMe CTaHAapTLl HA MeTajaHHble U NepcnekTuBHbIe BeG-cepBuch! ¢
Lienblo aBTOMaTU3MPOBaHHOrO PacrnpocTpaHeHUs CUCTEMHBIX NPOLIECCOB U Npoueayp.

2 MHTeponepabenbHOCTL — 3TO CNOCOBGHOCTL NPOAYKTa UAKN CUCTEMBI, MHTEPAENCHI KOTOPLIX NONHOCTLIO OTKPLITHI,
B3aMMoAeNcTBOBaTb U hYHKLMOHWPOBATL C APYTMMMU NPOAYKTaMU Unn cucTemamu 6e3 Kakux-nubo orpaHuydeHunin goctyna
¥ peanusauuu.

2.74 coobuwecTBa (communities): Mpynnbl Noaen ¢ 06LWMMK HAMEPEHUAMU, MHTEPECAMMN UK 3aaa4aMu.

MpuMedaHuns

1 CoobLecTBa 4acTo BO3HMKAIOT B opraHusaymsax Ha HecpopmanbHoi ocHoBe. B cpeae M3 sTu coobuectsa BbI-
MAAAT Kak cpefcTBa o6begMHEHWS logel, KOoTopele, Kak NpaBuno, He paboTatoT BMecTe.

2 CornacHo o4HOI U3 MHOMX TOMEK 3PEHUS CYLLECTBYET ABa OCHOBHbIX TUNa coobllecTs — No 06WHOCTU UHTEpe-
COB W N0 06MEHY OMbITOM.

2.75 coobwecTBa cneunannucToB No oOMeHy onbITOM (communities of practice, CoP): Mpynnbl nto-
e, CTPEMSALLMXCA NOBLICUTL CBOK KBANMAUKaLMIO M NPOeCCMOHANU3M U pa3BMBaTb HaNNYYLLYIO NPaKTUKY
B OMnpeaeneHHbIX obnacrsx.

MpumedaHus

1 TakXe W3BECTHbIE KaK AOCTYMHLIE CETU UMM CETW 3HAHWW, 3TW rpynnbl OOLEANHAIOTCA U NPUBNEKAlOT NIoAen,
KoTopble 06bIMHO He paboTaloT BMecTe, € Lenblo pacnpoCcTpaHeHWs 3HaHUi U co3aaHus bonee coBepLUEHHBLIX NPaKTUK.
HaHHble cooblyecTBa MOryT HEMpepLIBHO BO3HUKATbL M pacnagaTtbecs, AeNCTBYA Kak MEXaHW3M MOBLILIEHWS YPOBHA He-
opMann3oBaHHbIX (HEABHBIX) 3HaHWN K NpeobpasoBaHUA 3TUX 3HaHUI B hopMann3oBaHHbLIE aHaNoru.
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2 CoobLyecTBa cneLmanucTos oGbIMHO pacCMaTPUBALOTCA B Ka4eCTBE KOPNOPaTUBHLIX 06beUHEHNIA B OPUEHTUPO-
BaHHLIX HA 3HAHWS OPraHM3aLMsaX, OAHAKO UX TaKKe MOXHO paccMaTpuBaTh Kak CPecTBO COBEPLUIEHCTBOBAHNS NPaKTUK
U pacnpocTpaHeHUs 3HaHWA MeXay OpraHn3aLnsaMm.

3 HedbopmanbHasi, camocToATenbHas rpynna nogen, CNoXWBLIAACS BHYTPWU OAHON UMW HECKONMbKUX OpraHn3aLmi,
BLINOMHALWMUX POACTBEHHYIO paboTy, UMEIOWUX OfNHAKOBbIE UHTEPEeCk! U NPecneayowmx oaHu n Te Xe Lenu. Ecnn ¢
TeYeHUeM BPEMEHN BLISICHAETCA NONE3HOCTb MHULMATMBHOW rpynnbl 4N NPeAnpUSTUI, TO UMEET CMbICI (hopMann3oBaTh
cTaTyc rpynnb! (BelIGparhb HasBaHWe rpynnbl, yCTaHOBUTL NOPSAOK B3aUMHOTO 06MeHa paspeLunTenbHEIMU MHCTPYMEHTaMm
U T. n.). CywecTByOT UHULMATUBHBIE FPYNNbl PasnUYHBIX TUNOB: MO UHTEpecaMm, Lenesble u ap.

2.76 conpaxeHHble 3HaHUA (articulated knowledge): Onucanue paboTHukamm cnocoda BbINONHEHUSA
pabor.

MpumMeyvyaHune — ConpsxeHHble 3HAHUA — 3TO TEPMUH, MHOFAA UCNONb3YEMbIN AN ONUCaHWUs Nepeaayn
HEeABHLIX 3HaHWI Mexy paboTHUKaMK ¢ TeM, YTo6bl caenaTb BO3MOXHbBIM ynydweHue nokasatenei unu obyveHue. OHu
TalkKke UHorga MoryT oTpaxartb B3rnagbl pa6OTHMKOB Ha peanbHOCTb KOHKPETHBIX NpoueccoB.

2.77 corpyaHuyectBo (collaboration): Mpeacraenser cobomn pacnpocTpaHeHne uicopmMaLmum U 3HaHUM
cpeau Konner, 3aKkas4nukoB U NAPTHEPOB OpraHUsauun.

MpumMmevaHne — OBWMI TEPMUH «COTPYAHNYECTBO» 0BnNagaeT BTOPOCTENEHHLIM cneunanbHbIM 3Ha4YeHeM
B M3, rae oH onpegeneH B TECHOW CBSA3U ¢ pabounMU B3aUMOOTHOLLEHUSIMU, BKIKOMas pacnpocTpaHeHne 3HaHWiA.
Ero 4acTo Mcnonb3yLoT B KOHTEKCTe NapTHEPCTBA, COOBLUECTB (M MX CO34aHNSA) U pacnpOCTpaHEHU 3HAHMA.

2.78 cneunanucT B KOHKpPeTHON obnactu (subject-matter expert): PaGoTHMK cO cneuuanbHbLIMK 3Ha-
HUAMKW B oNpeaeneHHoN obnacrtu.

MpuMmeyvyaHnune — B koHTekcTe M3 Takum paBOTHUKOM MOXKHO CHATaTb KOMNETEHTHOrO COTPYAHMKaA OpraHu3a-
LUK, KOTOPLIA feicTBYET KaK KOHTponep (AucneT4yep) 3HaHuii B cBoel npegMeTHo obnactu. CneynanuctoMm B KOHKpET-
HoW 06nacTu Takke MOXHO CUUTATb U NOCPEAHNKA 3HAHWA.

2.79 cTpaterus 3HaHui / cTpaTerna MeHeaxMeHTa 3HaHun (knowledge strategy / knowledge man-
agement strategy): MnaHbl, npouecchl U paboTbl, C NOMOLLLIO KOTOPLIX OpraHU3auna 4OCTUraeT HaMeYeHHbIX
€10 uenen MeHeI>KMeHTa 3HaHUN.

MpumevyaHusn

1 CTpaTerna MeHeaKMeHTa 3HaHWi — 3TO CBA3YIOLLiee 3BEHO MEX/Y cTpaTernei opraHusaLum n UHULUaTMBamm B
obnacTu MeHeaXXMeHTa 3HaHWiA, pasbscHsoLLee, KakumM 06pa3soM flaHHas opraHu3aumst MOXeT NoOAAepXuBaTb penyTaLuio
B 61U3Hece Mpu UCMONb30BaHWN PECYPCOB, OCHOBAHHBLIX Ha 3HaHWSAX. B opraHusauyun, ucnonb3yolleid 3HaHusA, kopnopa-
TUBHaA WOEeOonorus, LeHHOCTU 1 Bu3Hec-cTpaTernn 6yayT BKIoYaTh B ce6a KOHUENLMIO 3HaHUIA.

2 Hanbonee oblue peLueHUs: KOMMepYECKoil opraHusaLun o6 ucnonbsoBaHUM MetogoB M3, ee pekoMenzaumii
ANA BOCTUXEHUSI KOMMepYeckuX Lenel NyTemM pasBUTUsi pecypcoB 3HaHWUI, ANS NOBbILWEHUA KBanudguKauum coTpyAHNKOB
1 YPOBHS UCMOMb3YeMbIX NPOU3BOACTBEHHLIX MPOLIECCOB, a Taloke ANA OLUEHKU CTENEHN FOTOBHOCTMN UCTONbL3YEMOIN CUCTe-
Mbl MEHELXXMEHTa 3HaHWM K JOCTUXKEHMIO rmobanbHbIX cTpaTternyeckux Uenen KoMMep4eckoro NpeanpusaTus.

2.80 TakcoHoMus (taxonomy): Mlepapxuueckas CTpyKTypa TEPMUHOB, KOTOPYIO MOXHO UCMONb30BaTh Anst
nokanu3aumu, onucaHus, naeHTUuduKaumm, BOCCTaHOBNEHUSA U/unu ynpasneHus nHopmaumen u 3HaHUSMM.

MpumevyaHus

1 TakCOHOMWS MOXET cogepxatb 0630p UNK KpaTKoe nanoxeHue 3HaHWA opraHu3ayunmn unm xe nepeveHb OCHOBHbIX
3auHTepecoBaHHOCTeN opraHusaumun. CM. Takxke TepMUH «Tesaypye» (thesaurus).

2 PeaynesraT ngeHTUdMKaLumM U CTpyKTYpUpoBaHnusa 3HaHuin. Mepapxudeckas knaccudmkauus, kotopas noMoraet
nofb3oBaTenam pasobpaTtbeca B NpoLeaype rpynnupoBKX U kKaTeropusayum hopManin3oBaHHbIX (SBHBIX) 3HaHWIA. TakcoHo-
MWs oBnervaeT NOMCK U NpMoBpeTEHNE HOBbIX 3HAHWIA.

2.81 Tesaypyc (thesaurus): KoHTponupyemblii 13biK, COAEpPXaLUuin TEPMUHBI, KOTOPbIE MOXKHO MCMNONbL30-
BaTb ANA knaccudukaummn, onucaHua u (Mnu) ynpaesneHnss UHpopMmaumen n 3HaHUAMM.

MpumevyaHnune — Te3zaypyc obbIHHO, HO He BCerAa NPeACTaBNsoT B andaBUTHOM MOPSAKE U cHabxaloT yka-
3aTensMu1 Ha 6oree LMPOKUIA UI Y3KUIA CMBICTT TEPMUHOB, NEPEKPECTHBIMM CChINKaMK, yKasaTensMm HepekoMeHAyeMbIX
TEPMUHOB U NPUMEYaHUAMU O MPUMEHEHUU TepMUHOB. CM. TakxKe TePMUH «TaKCOHOMUAY (taxonomy).

2.82 Teopus nosHaHua (epistemology): ObnacTtb hunocodumn, KOTopas U3y4aeT 3HaHUeE.

MpumMmeyvyaHue — B KkoHTekcTe M3 noHumMaHue JaHHOW TEOpUM MOME3HO ANA OLIEHKM TOro, KaK pasnuyHble
NIOAN OPMUPYIOT 3HaHUe. 3To HeOBXOANUMO, UTOGHI [JOCTOBEPHOE 3HaHWE MOXHO BbiNo paccMaTpuBaTh kak abconioTHoe
(HesaBMCMMO OT cyBbekTa, MBITAIOLErOCA OCO3HaTh, YTO STO 3a 3HaHMe), AMMUpUYEecKoe (Kak pesyrnbraT YyBCTBEHHO-
ro BOCNPUATURA), pauuoHaribHoe (KaK peaynsraT KOrHUTUBHOMO OTPaXeHWs), NparMaTu4eckoe (C UCronb3oBaHMeM Mofe-
M ANSA YNpOLLUEHWs peLueHust Npobnem), coLnanbHO-KOHCTPYKTUBUCTCKOE (C MCMONb30BaHMEM KpUTEpUSt KOHCEHcyca B
npegenax couuarbHoii rpynnbl) UMK 3BOMIOLIMOHHOE (C MUCTMONB30BaHUEM KOHCTPYMPOBaHWUSA 3HaHWIA ANs MaKcUMarbHOM
afanTauun K UsMeHsiloLLelica cpege).
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2.83 ynpaeneHue OTHOWEHNAMM ¢ KnueHTamm (customer relationship management, CRM): Couera-
Hue GU3HEeC-NPOLEeCCOB, KOPNOPATUBHOM KYMLTYPLI, pacnpeaeneHns 3HaHWn U TEXHONOTUM, UCNONb3yeMbIX
AN ynpasneHns B3aMMOOTHOLLEHUSIMM C 3aKa3unKamu.

NMpumeyvyanune — CRM-ynpaBneHue — ato 6usHec-cTpaterus ans suibopa u ynpaBneHUs OTHOLIEHUAMMU C
Hau6onee 3Ha4MMbIMK KIMeHTamn. OHO TpebyeT OpUEeHTPOBaHHOW Ha KIMeHTa BuaHec-punocodun/kynsTypsl ANS Noa-
AEPXKKN NpoueccoB 3¢ hEKTUBHOrO MapKeTUHIa, npoaax u obcnyxusanus. Joctyn kK CRM — ynpaBneHuio 3HaHUAMU U UX
pacnpocTpaHeHuto 06bI4YHO OCYLLIECTBISIETCS NOCPEACTBOM NPUSIOXEHUI NporpaMmMHoro obecneveHuns.

2.84 ynpasnexnue uHdopmaumein, UHPOPMaUNOHHbIN MeHeMKMeHT (information management): Mo-
ny4YeHne, KoopauMHaUmMs, XPaHeHne, U3BNEeYEeHne U pacnpocTpaHeHne uHopmauum, NOCTynaloLwWwen oT BHY-
TPEeHHUX U BHELLHMX UCTOYHUKOB B NMOBOM chopmare ¢ Lenbio NOBbILLEHUS pabounx nokasartenen opraHnsauuu.

MpuMevaHuna

1 Ynpaenexue uHdopmaumein cBAsaHo ¢ ynpasneHneM UHGOPMaLMOHHBIMU pecypcaMmn opraHnsauyun. KavecteeH-
Hoe ynpaBneHune uHdopmaLueil o npoLeccax u cucTeMax CyLecTBeHHO ANA OpraHu3aumii, KOTopble CTPEMATCA ONTUMU-
3UpoBaTb UCNONb3OBaHWE CBOMX PeCypCcoB, 0COBEHHO B HacTU ABHbIX 3HaHWA. OHO NOAAEPKNBAET MEHEAXXMEHT 3HAHUNA.

2 BkntowaeT npouecchl BbIbopa, naeHTUdUKaLmum, OTHECEHUA K 3a4aHHON KaTeropun, UHAEKCaLMN U XpaHEeHUs UH-
cdopmauun. Kak npasuno, coaepXuT akKTUBHBINA N HENPEpPLIBHLIN NEPECMOTP COAEpXKaTEeNbHBIX MaTePUanoB, KOTopbIe Xpa-
HATCA WKW PaAcNPOCTPAHAIOTCA NOCPeACTBOM Habopa 0cobblX UHCTPYMEHTOB: 6a3 AaHHbIX, TAKCOHOMUN, YE€NOBEYECKUX
ceTei M T N

2.85 ynpaBneHue koHTeHTOM (content management): XapakrepuayeT cnocoGHOCTb U3BNEKATb, UHAEK-
CMpoBaTb U PacNPOCTPaHATL UHAOPMALMIO, BAXHYIO ANA NOMYYEHUA 3HAHWI B OPraHU3auMu B Pasnn4HbIX
dopmaTax, NPUNOXKEHNSAX U PEeXMMAX NPeaCTaBNeHus.

MpuMevyaHune — ITOT TEPMUH B OCHOBHOM MPUMEHUM K YNPaBNEHWIO UUEPOBBIMU MHEOPMALMOHHBIMM aK-
TUBaMU, TaKNMW KaK cTaTUdeckue 1 JuHaMmudeckne Be6-CTpaHnLbl, OHMNaNHOBLIE AOKYMEHTHI 1 6a3bl AaHHLIX. YnpaBneHue
KOHTEHTOM COMpOBOXAAETCS HABOPOM TpeGoBaHUiA, Poriei N NPOLECCOB AN YNPABEHUS XNU3HEHHBIM LIMKIOM KOHTEHTA
nocpeCcTBOM €ro Nofly4eHusl, 06paboTku, NyGnukaLmu, A0CTaBKN U NPeKpaLLeHUs AeACTBUSA TakuM 06pasoMm, YTo6L! Kaue-
CTBEHHasi MHhOPMaLMA AOCTaBNANACK MOSb30BATENIo UMM CTaHoBUNack Gonee AOCTYNHON ANS Hero.

2.86 ynpaBneHue, nogaepxuBaemMoe ceTteBbIMU pecypcamum (network-enabled government): Moaxoa
K rocyaapCTBEHHOMY YNpaBneHuio, UCNOMb3YIOLWUIA CUHTE3 OTAENbHbIX BOSMOXHOCTEN — PYKOBOACTBA, TPY-
[OBbIX PECYPCOB, PUUYECKUX N BUPTYanNbHbIX MHPPACTPYKTYP, CETEN U aKTUBOB, CBA3aHHBIX C NpeocTaBne-
HWEeM YCIyT, C Lienblo co3aaHus 06LLEeCTBEHHbIX CTOMMOCTEN NPU CHWKEHMU 3aTpar.

2.87 ycTonunBoe pasButue opraHunsaumu (organizational sustainability): YnpaBsneHue 6usHecom c ue-
Nbto 06ecneveHns CyLLEeCTBYIOLLMX OXXMAAHUN, 63 yrpo3 pa3BUTUIO CUCTEM yNpaBneHus OyayLmMX NOKONEHWNA.

2.88 ¢popmanusoBaHHble (ABHbIe) 3HaHUA (explicit knowledge): To, UTO y>xe U3BECTHO, T. €. T€ 3HaHUS,
KOTOpbIE yXe coo0LanmMcb n JOKYMEHTUPOBANUCL, HaNpuMmep B 6a3e AaHHbIX. 3TU 3HAHUSI MOXKHO BbIPAXaTb
CnoBaMu Unu YUCnaMu u pacnpeaensarb No AoOKyMeHTam, cneuudukaumsamM, pykoBoACTBAM U T. M.

MpumevaHunsa

1 GopmanunsoBaHHble (ABHbIE) 3HAHUA MOTYT JIErKo BblpaXKaTbCA B BUAE CrloB U (UNK) Yncen, pacnpocTpaHAaTbes
nyTeM JUCKYCCUIA, [OKYMEHTOB, cneyudunkaLmin, pyKoBOACTB U T. N., NPUYEM MOXKHO OpraHM3oBaTh UX JOKYMEHTUpOBaHue
ANA noncka v MoBTOPHOIO UCMONB30BAHUS.

2 MoryT 6bITb MHANBUAYaSbHEIMW UK KONNEeKTUBHLIMU. [JaHHble 3HaHUsA 0bo3HavaloT o6bekTamu, crioBaMm, Home-
paMu, NpeAcTaBnstoT B rpaduyeckoit popme, B hopMe pUCYHKOB, crnieumdukauumii, yuebHukos, npoueayp 1 T. n. Gopma-
nn3auusa AaHHeIx obneryaeT ux BOCNpUATHE.

2.89 xpaHunuwa gaHHbix (data warehouse): XpaHunuuie 4OCTOBEPHbIX AaHHbIX, 06ecneunBaioLlee ux
cBop U3 PasnNUYHbLIX CUCTEM U AOCTABKY KOHEYHbIM NOMb30BaTENSAM SBHbLIM U NMOHATHLIM 06pa3om.

2.90 ueHTp 3HaHuMK (knowledge centre): BupTyanbHaa Tepputopust unu Mecto paboTbl COTPYAHUKOB
opraHusauum, rae XpaHsaTcs 3HaHus1, K KOTOpbIM MOXET ObITb 06ecneyeH 40CTyn NOCTOPOHHUX L.

MpumedyaHue — LleHTpamu 3HaHUIl MOryT BbITb BUBNNOTEKN, Kadbe, AUCKYCCUOHHBIE MIoLazKu unu obnactu
HedopManbHbIX coBpaHuii, KOTopble CTUMYNUPYIOT NOMyYeHUe 3HaHU U NX pacnpocTpaHeHuUe.

2.91 akonorusa 3HaHum (knowledge ecology): Moaxoa K MEHEAXXMEHTY 3HaHMIA, paccMaTpuBaloLLUIA opra-
HMU3aLMIO KaK CIOXHYIO 9KOMNOTMMYECKYI0 cpealy, KOTOPOW Henb3s ynpasnaTe MO NPUHLMMY KLefb — pe3ynbrars.

MpumeyvaHue — MoHUMaHWe 3KOIOrMM 3HAHUIA B OpraHu3saLun TpeByeT UsyueHUs HaBEIKOB TpyAa, LeHHOCTel
U OpraHU3aLWOoHHOM KyNBTYphl U UX BRWUSHUSI Ha MOINyYeHWe, pacnpocTpaHeHne U UCMonb3oBaHUe 3HaHWA. TO MOXeT
ObITb NPOCTO Lienbto hOPMUPOBaHHUS NPaBUITBHBIX «3KONOMUYECKUX» YCroBuii ans M3, T. €. 30H COTPYAHUYECTBA, pacnpo-
CTpaHeHWsi 3HaHUi, 0BydYeHns), KOHTEeKCTa U cooBLeCTBa 3auHTEPECOBaHHbIX JUL,
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2.92 3KOHOMMUKA, OCHOBaHHAA Ha 3HaHuAX (knowledge-based economy): SKOHOMMUKA, B KOTOPOW NPO-
M3BOACTBO, OOMEH U UCMONb30BAHWE 3HAHUI ABNSAIOTCA OCHOBHBIMMU ABWXYyLMMKU dhakTopamu (aparsepamm)
pasBuTUA, NPOU3BOACTBA MaTeEpPUanbHbIX LEHHOCTEN U NOBbLILLEHUS 3aHATOCTU BO BCEX OTPACHAX.

MpumevyaHnunsa

1 OKOHOMUKA, OCHOBAHHASA Ha 3HAHUAX, OTHOCUTCHA HE TOMbKO K HOBLIM BLICOKOTEXHOMOMMYHBIM 06M1acTAM nNpous-
BogcTea. OHa BKIIlO4aeT B cebs1 MHOrOKpaTHOE UCMONb3oBaHWE 3HAHWIA BO BCEX OTPAchisX MPOMBILLNEHHOCTH, @ Takke
npeo6pasoBaHune 3HaHWA B HOBLIE CNocobbl NPOU3BOACTBA, CBA3AHHbIE C UCMONb30BaHUEM UH(OPMALIMOHHO-KOMMYHUKa-
LIMOHHbBIX TEXHOMOrMiA, paboToi B CETAX C APYrMMU OpraHu3aLusamu, BHepeHWeM UHHoBaLmii, obpasoBaHuem u opmu-
poBaHWeM HaBbIKOB U OTKPLITOrO NOAXOAa K MHBECTULMAM U 06MeHy MHOpMaumeil.

2 HepaBHO CrOXUBLUMIACA TEPMUH, OTHOCALLUACA K TOW CTaAMN COBPEMEHHOro 3KOHOMUYECKOro pasBUTUS, KOr-
fla 3HaHWe paccMaTpuBaeTCs KaK KITo4eBON (haKTop COBEpLUEHCTBOBAHUA MPOU3BOACTBA U MONYYEHUS KOHKYPEHTHbIX
npeumMyLects. Ucnons3oraHne CM3 npuBOAMT K CyLLECTBEHHLIM U3MEHEHUAM B CTpaTermu, OTAErbHbLIX onepauusix u
CTPYKTYpe opraHusaLnii Bcex TUnoB (60MbLUX U MarblX, FoCYAapCTBEHHbBIX U YaCTHBIX, KOMMepUYecKuX, 6ecnpubbinbHbIX
1 obpasoBaTenbHbIX).

2.93 anekTpoHHaAa novrta (e-mail): PyHgameHTanbLHOEe CpeacTBO OU3HEC-KOMMYHUKALMIA, KOTOPOE BO
BCE BO3pacTaloLLen CTeneHn BCcTpamBaeTca B IT-MHDPACTPYKTYPY OpraHusauuu; BkiodaeT B ceba nepegayy
3MEKTPOHHbIX COOBLLEHWUI U UHTErPaLUIO C CEPBUCHBIMM NPOrpaMmmMamMin opraHnu3auun (eXXxeAHEBHUKOM, CUCTe-
MO MEHeMXXMEHTa 3acedaHuin/coBeLLaHnii/cpopymMoB, KOOpAMHALMN PECYPCOB).

MpumeyaHus

1 OneKkTpoHHas novTa SBMSAETCS CPELCTBOM ONepaTUBHOrO 0OMeHa 3HaHWSMU, OCHOBAHHOIMO Ha MCMONb30BaHUK
obuero dopmaTa JOKYMEHTOB U KaTarioros, No3BofisieT YCTpaHATb MHOrme TexHudeckne Sapbepbl B pacrpocTpaHeHun
3HaHWi, ofHako Takke cosfaeT Bapbeprel caMol cebe U3-3a GonbLUMX 06BLEMOB NOYTHI, BAUSIOWMUX Ha €e NPONyCKHYIo
cnocoBHoCTb.

2 OreKTpoHHas rnoyta paspaboTaHa AnA WHAMBUEYalNbHOro O6LEHUs, U ANA NOBbILEHUs 3pdeKTUBHOCTU ee He-
06X0AMMO CoYeTaTh C TEXHUHECKUMM PeLLEHNSMU MHOTOCTOPOHHErO OBLLEHUS.

2.94 aneKkTpoHHOe obyuyeHme (e-learning): OBpasoBarenbHasi MOAEnb, B KOTOPOW UHCTPYKLUM U B3a-
nmogencTeune npu oBy4eHMU MOXHO BbINOMHATL HE3ABUCUMO OT OTHOCUTENBLHOIO (PAKTUYECKOro MEeCTOHa-
XOXAEHUs oTaenbHoro obyyatowerocs. OHO CBA3aHO C LMPPOBLIM KOHTEHTOM, ONPOBOBAHHLIM NOCPEACTBOM
nHTEpdeica U 40CTYMNHbIM Yepes CeTb.

2.95 anemeHnTbl 3HaHUMK (knowledge elements): JTilogn, npouecchl, TEXHONOMMU U KOHTEHT — KNIOYEBbIE
anemeHTbl, o6ecneunBatoLme KOHUeNTyanbHoe NOHNMMaHne CyLecTByowen cpeabl M3 B opraHusauum u pas-
paboTKy CTpaTernm 3HaHuin.

MpumMeyaHue — B npegenax oAHOW opraHW3aLk 3TU ANIeMEHTbI AOMKHbI FAPMOHWUYHO COMETaThCs U Npea-
CTaBnsATb COGOi efUHbIA KOMNOHEHT CTpaTernn 3HaHUi, BO3MOXHOCTEN M KynbTypbl. Tpebyemblit 6anaHc Gyaer Takke
3aBUCETb OT KOHLENUMN passuTus M3 B opraHusaLmu.

2.96 anemMeHThbI peanu3auum 3HaHui (knowledge enablers): CoBOKYNHOCTbL CPeACTB, METOZ0B U NOA-
X0[10B, KOTOPbIE MOXXHO UCMOMNbL30BATL ANA BHEAPEHUA U noaaepxkn M3 B opraHusauun.

MpuMeyaHUue — JnNeMeHTH peanusaLmu 3HAHWIA pacrpOCTPaHSIIOTCA Ha ApYyrMe AUCLUUNAKUHBI UKW Npodec-
CUOHarbHble 06racTu B opraHusaumu, HanpuMep Ha MeHe[XXMEHT YEroBeYEeCKUX PECYPCOB UNU AOKYMEHTOOGOpOT, rae
cneyuanucTsl — npakTukn M3 moryT B3auMopeicTBoBaTh, HaNpumep B obrnacTu ayauTa 3HaHWiA.
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AndaBUTHbIN yKa3aTeslb TEPMUHOB HA aHITIMACKOM fi3biKe
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knowledge elements
knowledge enabled organisation..
knowledge enablers...
knowledge harvesting...
knowledge infrastructure
knowledge initiative
knowledge management
knowledge management systems
knowledge management vision
knowledge manager
knowledge mapping
knowledge officer, CKO...
knowledge sharing
knowledge strategy / knowledge management strategy
knowledge worker.
knowledge-based economy.
know-who .....
learning organisation .

mentoring
metadata....
narrative
network-centric
networked organization ...
network-enabled government
ontology
operational knowledge..
organizational capability ..
organizational capacity
organizational complexity
organizational learning .
organizational sustainability.

somal network analy5|s, SNA
storytelling
subject-matter expert
tacit knowledge
taxonomy
thesaurus
U= o111 4SS SPPRTRTRST 2 12
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