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BBepeHune

0.1 O6wwue nonoxeHus

OfHOIM 13 rnaBHbIX MPOG/eM COBPEMEHHOro 06LlecTBa SBASETCS ero NoTpe6HOCTb B pasBUTUM U NoA-
[epXKe [0Bepus rpaxkiaH MeCTHbIM OpraHaM BMacTv U UX yupexzaeHusiM. B cBsi3n ¢ 3aTuM ogHa M3 MUCCUiA
MECTHbIX OpraHoB BfacTu — 3T0 06ecneyveHve BO3MOXHOCTEl A1 pa3sBUTMS CaMOAO0CTaTOYHOr0 MEeCTHOro
HaceneHusi. MeHeKMEHT KayecTBa B MECTHbIX OpraHax BnacTy MOXeT 06ecneynTb cTabuibHOe 3KoOHOMUYe-
CKoe npouBeTaHne U couuasnibHoe pasBMTME HAa MECTHOM YpPOBHe, BK/IlOYasi COOTBETCTBYIHOLLME COrNacoBaH-
Hble pa3BMTVE ¥ B3aMMOAENCTBUE HALUMOHA/IbHbIX Y PETMOHANbHbLIX MOUTUK.

paxgaHe paccuuTbiBaOT MoOflyvyaTb OT rocygapcTBa BCe O6OLLECTBEHHble ycnyrn (NPOAyKTbl) Hag-
nexallero Kayectsa, Takue Kak 6e30MacHOCTb, XOpOLLee COCTOsIHWe [Opor, [OCTYNHOCTb O6LLeCTBEHHOro
TpaHcnopTa, NPoCToTa M CKOPOCTb 06paboTKM JOKYMEHTOB, MPO3paYyHOCTb M AOCTYNHOCTbL MHdOpMauun, [o-
CTYMHOCTb YCNYr CUCTEM 3[paBOOXpaHeHusi, 06pa3oBaHns, UHMPACTPYKTYpbl. [paxagaHe oxuaakoT, 4yTo Ans
YOB/IETBOPEHUSI BCEX NEPEYUC/IEHHbIX NOTPEBHOCTEN MECTHbLIN OpraH BnacT AO/KEH NpPeAcTaBNsATb WUHTe-
pecbl 06LecTBa U rapaHTMpoBaTb COLMAsbHYIO 3alUWLLLEHHOCTb HaCeNeHus.

Ha ocHoBe ynpaBneHuns ka4yecTBOM OO6LLECTBEHHbIX NPOAYKTOB/YCAYr W MOBbILEHNA AOBEpUs rpaxaaH
K CBOEMY NpaBUTENbCTBY HA MECTHOM, PErMOHa/IbHOM U HaLMOHA/IbHOM YPOBHSIX MOXHO NOCTPOUTL CUSIbHOE
pernoHanbHoe, HauMoHa/lbHOEe ¥ Aaxe rnobasibHoe NPaBUTENbCTBO.

O6ecneyeHne BbICOKOTO kayecTBa MECTHOro ynpas/fieHVs BfieyeT 3a co60i yKpensieHne rocyaapcrBeH-
HO cucTtembl B LenoM. lMocnepoBartenibHoe MPUMMEHEHWe Takoro noaxoda MOMOXEeT co3faTb HafdeXHble U
cTabu/bHble opraHbl BAacTy Ha MECTHOM, PErMOHA/IbBHOM U HaLMOHAa/IbHOM YPOBHE.

HacToswwii ctaHaapT pa3paboTaH ¢ Lenbio 06ecneunts MeCcTHbIE OpraHbl BacTy B 060 cTpaHe Mupa
MEeTOANYECKUMM MaTepuanamMu ans noHUMaHusi ¥ BHEAPEHUSI CUCTEMbI MEHEMXMEHTa KayecTBa, COOTBETCTBY-
e TpeboBaHuam NCO 9001, gna 605ee NOMHOrO yAOBNAETBOPEHMA NOTPEGHOCTEN N OXUAAHWIA ee rpakaaH.

B npunoxeHun A npepoctaBneHa UHopmaums o0 TUNMYHbLIX NpoLeccax MeCTHbIX OpPraHoB BACTW.
B npunoxeHve B gaetca onncaHne AuarHOCTMYeCKOol MoAenv, KOTOPYH MOXHO WCMONb30BaTb B KayecTse
Haya/lbHOM TOYKM AN1A BHEAPEHUS LLe/IOCTHOW CMCTeMbl MeHe)KMeHTa KayecTBa, Hale/eHHON Ha MoBbILeHne
HaZleXXHOCTN MECTHbIX OpraHoB BfacTU.

OTHOCWTENbHbIE CTaAMN BHEAPEHUS CUCTEMbl MEHEMKMEHTa KayecTBa M poSib HACTOSILLEro cTaHaapTa
CXeMaTN4YHO NokasaHbl Ha pucyHke 1

PucyHok 1 — TlpuHumnuasibHaa cxema, nokasbiBalolwas MosioXeHne HacToslero craHgapra

B HacTosLwem cTaHgapTe BOCNpom3BeeHbl Bbiaepxkn 13 CO 9001, noMeLLeHHbIe B pamMKu 418 TOro, YTobbl
B KaXK[0OM pasgesie yxX MOXHO 6b1710 6bl OTAENTb OT TEKCTA HACTOALLEro CTaHAapTa A1 MECTHbIX OPraHoB B/IacTu.

v
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ISO 9001—2008 Cucrembl MEHEAXXMEHTA KayecTBa. TpeboBaHuaA

BBepeHue

0.1 O6wue nonoxeHus

Ansa co3pgaHua CMCTEMbl MEHEIKMEHTA KayecTBa He0OX0AUMO CTpaTernyeckoe pellueHne opraHu3a-
umn. Ha pa3pa6oTky u BHeApeHne CUCTEMbl MEHEAXKMEHTA Ka4ueCTBa OpraHu3aLuum BRUsIOT:

a) ee BHELLHAS cpeaa, U3MEHEHUA MU PUCKU, CBA3AHHBIE C 3TOW CpeoW;

b) uameHsoWmecs NOTpedGHOCTY;

C) KOHKpETHble Lenu;

d) Bbinyckaemasn npoaykuus;

€) npuMeHsieMble NPOLECChI;

f) pasmep u CTpykTypa opraHusauuu.

Hacroawuit ctangapT He npegnonaraet equHoobpasus B CTPYKTYpe CUCTEM MEHEAXKMEHTA KayecTBa
UM UX OKYMEHTaLUK.

TpeboBaHUA K CUCTEME MEHEAXKMEHTA Ka4yeCTBa, YCTAHOBMNEHHbIE HACTOSILLMM CTaHAapTOM, SABMSIOT-
Cs1 JOMOMHAIOLLMMU NO OTHOLLEHUIO K TpeBoBaHUsAM, NpeabsiBRsieMbiM K npoaykumu. MHdopmaums, 0603Ha-
YeHHas kak «lMpumevaHuney, HOCUT XapakTep METOANYECKUX YKa3aHWUi AN NOHUMAHUSA UMK Pa3bsACHEHUS
COOTBETCTBYIOLLEro TpeboBaHus.

HacrosAwmin ctaHaapt MOryT UCNONb30BaTb BHYTPEHHME U BHELLHWE CTOPOHLI, BKIOYAs OpraHbl no
cepTuduKaLmm, B LENsAX OLEeHKM cnocoBHOCTU OpraHu3auum BbIMOSHATL TpeboBaHus notpedurenen, Tpe-
GoBaHuA K NpoayKuum, ssnsAwLmecs obasarenbHbIMU K UCMIONHEHUIO B COOTBETCTBUM C AEUCTBYIOLLUM 3a-
KOHOAAaTenbCTBOM (panee — obs3arenbHble TpeboBaHusl), U COBCTBEHHBbIE TPEOOBaHUS.

Mpu paspaboTke HacCToALLEro ctaHaapTa Obinv yYTEeHbl NPUHLUINBI MEHEAXKMEHTA Ka4yeCTBa, yCTaHOB-
nexHHble ISO 9000 u ISO 9004.

MeTognyeckme Marepuansl HaCTOALLEro ctaHgapra MoMOraloT OpraHu3auusiM MECTHLIX OpraHOB BIIACTH
yBA3aTb MOHATUE MEHeMKMEHTa KavecTsa, onpeaeneHHoro 8 UCO 9000, MCO 9001, UCO 9004 u apyrux, cBs-
3aHHbIX C HUMU, C NPaKTUKOWM U TEPMUHOSIOMMEN, 0ObIMHO UCNONB3YEMBIMU B KOHTEKCTE MECTHbIX OPraHOB BIAacCTy.

MpumevyaHune — Mcnonb3oBaHue TEPMUHOB U OnpeaeneHunii, NpeacTaBneHHbIX HaCTOALWMM CTaHAapTOM, MO-
KeT OTNUYaTLCA, yUnThIBas KynsTypy, TPaauumun u obblvan KOHKPETHOrO MecTa U permoHa, B KOTOPOM pacrofioXeH MecT-
HbI opraH Bnactu. CMm. Takke pyKoBOACTBO MO TEPMUHOMOMK, NpuBeaeHHoe B [18].

Mpennonaraercs, YTo NnaH pa3paboTku unu paboyas nporpamma B KPaTKOCPOUHOI NGO CpeaHeCpoY-
HOVi MepcneKkTUBe NOCTYNUN B PACNOPsXXeHUe U Bbinu NPUMEHEHbI COTPYAHMKaMM, YUMHOBHUKAMMU U NpescTa-
BMTENAMU MECTHbIX OpPraHoBs Bnactu. OfHako Hanu4ue nnaHa unu nporpaMmmel camo no cebe He rapaHTupyeT
TOro, YTO NOTPEOHOCTU U OXMAAHUS MECTHOIO HaceneHua ByayT yAOBNETBOPEHDI, B TEX Cly4asx, Korga npo-
Lieccbl, Heobxoaumble Ans 9hdeKTUBHOTO OCYLLUECTBREHUS TakMX MNaHoB MMM nporpamMm, nubo He coBep-
LUEHHbI, TMBo oTcyTcTBYIOT coBceM. HeobxoaumocTb n3bexarb nogobHbIX cuTyaumin nobyauna k paspaborke
HaCTOALLEro cTaHgapTa Ans MOMOLUM MECTHbIM OpraHamM BriacTu Npu BHeapeHUn adhpeKTUBHOI CUCTEMbI Me-
HeI>KMEeHTa Ka4ecTaa.

Hacroswuin ctaHaapt He npegnonaraet, YTO MeCTHbIe OpraHbl Bnactu 6yayT gobueartbes cepTuduka-
LUK CBOEI CUCTEMbI MEHEIXKMEHTA Ka4eCTBa, XOTsi PY XKenaHuM OHKM Mornu 6kl npoiitu ceptudukaumio MCO
9001. Bepudukaumsa cootBetcTBusi TpeboBaHAM MOXET ObiTb 06ecrneYeHa BHYTPEHHUMW ayauTamu Kade-
CTBA, OCYLLECTBMNAEMbIMU BMECTE C KOHTPONEM Xanob unu 3aseneHuin ot notpebuteneii, nons3oBartenei,
rpaXkaaH U MECTHOTO HaCeNeHusi B LIENOM.

ITioBas cucrema mMeHegXXMeHTa Ka4ecTBa NOABEPKEHA BAUSAHUIO pasnnYHbIX NONUTUK, LiENei, MeTog0B
paboTbl, FOTOBHOCTU PECYPCOB U aAMWUHUCTPATUBHbLIX METOAOB, ONPEAENEHHbIX ANSi KAKIAO0T0 KOHKPETHOO
MECTHOro opraHa Brnactu. [1oaToMy MOXHO OXUAATb, YTO AETANM KaXA0W CUCTEMbI MEHEIKMEHTA KayecTBa
6yayT cneunduyHbl AN KaXaoro MECTHOrO opraHa Bnactu. Mpu 8TOM noApoGHOCTM METOA0B BHEAPEHUSA
CUCTEeMbl MEHEXKMEHTA Ka4eCTBa HE TaK BaXKHbI, KaK BaXKHbI €€ 3PP EKTUBHOCTb, COrMacoBaHHOCTb, HAAEX-
HOCTb W Pe3ynbTaTMBHOCTL. CUCTEeMa MEHEMKMEHTA Ka4yecTBa JOMKHA ObITb MaKCUManeHO NPOCTON, YTOOI
yHKUMOHWMPOBATL Haanexawm obpa3omM, a Takke JOCTATOMHO NMOHATHON AN YAOBMNETBOPEHUS NOMUTUKU U1
uenen B 06nacTu ka4ecTsa MECTHOTO yrnpaBreHus.

Ons 0OCTUXeHUS HAaeXHOW, 3PMEKTUBHON U NPO3paqHOi paboTbl MECTHOIO OpraHa BnacTu HET Heobxo-
anmoctu gobuearbest ceptudpukauum MCO 9001, XOTS 3TO M MOXKET NOOLLPATLCA MHULMATUBAMU PEMVOHATIBHOTO

\
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UNKU HaUMOHanbLHOro NpasuTenbCTBa. Henb3a paccMmarpusatb cooTBeTcTBue MCO 9001 B KaUECTBE KOHEYHOW
Lenu B TOM Criyyae, ecnu MecTHbII OpraH BNacTu A4OCTUT YPOBHS, KOTOPbIA NO3BONAET eMy NpeAoCTaBnATb
cTabunbHble, COOTBETCTBYOLLME TPpeBOBaHUSIM MPOAYKTLI/YCNYrM MECTHOMY HaceneHuio. Takoi criyyai Bbl-
XOAMUT 3@ pamMKu COOTBETCTBUS TPeOOBaHWAM, U ANS AANbHEWLIEro NOBbILLEHUA 3hEKTUBHOCTU BAXHO pac-
cMmoTpeTb ucnornb3osaHue MCO 9004 u/unu apyrux Mofenen CoBepLUEHCTBA.

MpumevyaHune — [nAa nyywero NoHWMaHUA Mojenein coBeplUeHcTBa cneayeT obpatutbesa k UCO 9004, npu-
noxeHue A (MHCTPYMEHT CaMOOLIEHKM) U K MOAEnU NOOoLLpeHUs KadecTsa.

B cootBetcTBMK ¢ CO 9000 ans Toro, utobbl opraHu3aums 6bina ycnewHon, oHa A0MmkHa ynpaBnsaTbCa
NoCPeaCTBOM CUMCTEMATUYECKMX U MPO3PAYHbIX METOAOB. OTO UMEET NEPBOCTENEHHOE 3HAYEHUE ANA MeCT-
HbIX OPraHoOB BNAacTu, rae NPo3pavyHOCTb U OTCNEXMBAEMOCTb UX AEATENbHOCTU XM3HEHHO BaXHbI ANSA A0-
CTWXKEHMA AOBEPUS CO CTOPOHLI ee noTpebuTtenen/rpaxaaH. Yecnex Ha NPOYHON OCHOBE B 3TOM MOXeET ObiTb
OOCTUTHYT TONLKO NOCPEACTBOM BHEAPEHUS LENOCTHON CUCTEMbI MEHEIXKMEHTA KaueCTBa, KOTOPasA OTBE4aeT
nNoTpeBGHOCTAM U OXXMAAHUSIM BCEX 3aUHTEPECOBAHHBIX CTOPOH.

Moatomy BaXkHO, YTOObI CUCTEMA MEHEMKMEHTA KayeCTBa HaAEXHOro U YCNEeLWHOro MecTHOro opraHa
BMacTu oxsartbiBana BCe AENCTBUSA U NPOLIECCHI, CBA3AHHLIE CO CMOCOOHOCTAMM CUCTEMbI YAOBMETBOPUTL
YCTaHOBMNEHHBbIE 3aKOHAMW U HOPMaMu, MPUMEHUMbIE K NPOAYKTY NOTPEOHOCTU U OXMaaHus ee notpebure-
nei/rpaxkaaH, cobCTBeHHbIE TPeBOBaHMA MECTHLIX OPFraHOB BNAacCTH, a Takke TpeboBaHus Apyrux 3auHtepe-
COBaHHbIX CTOPOH, TAKUX KaKk pernoHanbHble UM HAUUOHANbHbLIE NPABUTENLCTBA.

0.2 MpoueccHbIN noaxon

ISO 9001—2008 Cuctembl MeHegKMeHTa kayecTBa. TpeGoBaHuAa

BBeneHue

0.2 MpoueccHbIN noaxon,

Hacroswmin ctaHgapTt HanpaBneH Ha NPUMEHEHUE NPOLIECCHOrO NoAXoAa npu pa3paboTke, BHeape-
HUN 1 ynyylleHnn pe3ynstaTMBHOCTU CUCTEMbl MEHEXKMEHTA KavyeCTBa B LIENsX NOBbILUEHUA Yy10BNETBO-
PEHHOCTU noTpebuTenen nyTem BbINOMHEHUS UX TPEOOBaHUM.

Ons ycnewHoro yHKUMOHUPOBAHWA OpraHu3aums AOmkHA ONPEAEnUTb U OCYLLECTBUTL MEHEMKMEHT
MHOTOYUCIIEHHbIX B3aUMOCBA3aHHbLIX BUAOB CBOEN AeATENbLHOCTU. [leATenbHOCTL, UCMONb3YIOLLYI0 pecyp-
Cbl U yNpaBnsemyto B Liensix npeobpa3’oBaHuA BXOAOB B BbIXOAbl, MOXHO paccMaTpuBaTb Kak NpoLiecc.
YacTo BbIX0Z 04HOr0 npouecca 06pasyeT HeNnoCPEACTBEHHO BXOA, CrEAYHOLLETO.

[NpuMmeHeHne B OpraHm3almm CMCTEeMbl NPOLIECCOB HApSAAY C X uaeHTUdMKaumen 1 B3aumoaencTBm-
€M, a TaKXXe MEHEIKMEHT NPOLECCOB, HanpaBneHHbIN Ha NOMy4YeHUe Xenaemoro pesynsrara, MoryT ObiTh
onpeaeneHbl Kak NPOLECCHbIN NOAXOA.

MpeumMyLLIECTBO NPOLIECCHOTO MOAX0AAa COCTOUT B HEMPEPBLIBHOCTYM YNPABIEHUs], KOTOPOe OH obecneuun-
BAET HA CThIKE OTAENbHBIX MPOLECCOB B PAMKAX UX CUCTEMBI, A TAKOKE NPYU X KOMOMHALIMM 1 B3aUMOAENCTBUN.

Mpu NpUMEHEHUN B CUCTEME MEHEXKMEHTA Ka4eCTBa Takoi Noaxo ] NoAYEPKMBAET BAXKHOCTD:

a) MOHWMAaHUS U BbINOSHEHMSA TPeOOBaHUIA;

b) Heob6xoaMMOCTU PacCMOTpPEHUS MPOLIECCOB C TOMKU 3peHus A00aBnsieMon UMU LIEHHOCTH;

C) AOCTWMXEHWS 3annaHupPOBaHHbIX Pe3ynbTaToB BbINONHEHUA NPOLECCOB U 0becneyeHus ux pesyrb-
TaTUBHOCTH;

d) MOCTOAHHOrO yny4LleHUs NpOLEeCCOB, OCHOBAHHOTO HA 0ObLEKTMBHOM U3MEPEHUN.

anBe,EleHHaFI Ha PUCYHKe 1 Moaenb CUCTEMbl MEHEIXKMEHTA KavyeCrBa, OCHOBAHHaA Ha NpoueCcCHOM
NoAXOAe, UINIOCTPUPYET CBA3M MEXIy NpoueccaMmu, NpeacTaBneHHbIMU B pasaenax 4—8. 3ta mogens no-
Ka3bIBAET, YTO NOTPEOUTENM UrPaIOT CYLLIECTBEHHYIO POIb B YCTAHOBNEHUM TPEOOBAHMIA, PaCCMaTpPUBAEMbIX
B Ka4ecTBe BxX0A0B. MOHUTOPUHT yAOBNETBOPEHHOCTM noTpeduTenen TpebyeTr oLeHku MHopMaumm 0 BOC-
npuATUM NOTPeGUTENsIMK BLINONHEHNA Ux TpeboBaHuii. MpuBeaeHHana Ha pucyHke 1 MOAENb OXBATbLIBAET BCE
OCHOBHbIe TPeOGOBaHNs HACTOALLEro CTaHAapTa, HO HE NOKa3biBAET NPOLECCH! HA AETaNIbHOM YPOBHE.

MpumedvyaHne — Kpome Toro, Ko BCeM npoLeccam MoOXeT GblTb NPUMEHEH LIMKN «Nf1aH — BHEAPeHne —
nposepka — 3akoH» (PDCA). Linkn PDCA MOXHO KpaTKo onucaTh CriegyiowmumM obpasom:

- nnaHupoBaHwWe (nnaH) — pa3paboTka Lenei u npoLeccoB, HEOOXOAUMBIX ANsl AOCTUXKEHUSA pe3ynbTraToB B CO-
OTBETCTBUM C TpeboBaHUAMK NoTpebuTeneit U NOMMTUKON OpraHn3aLuuy;

\
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- ocyliecTB/ieHne (genalT) — BHeApeHue NpoLeccos;

- nposepka (NpoBepka) — NOCTOSAHHbIE MOHUTOPUHT U M3MEPEHME NPOLLECCOB M NPOAYKLUN B CPABHEHWUMU C MO-
NNTVKOR, Lenamn 1 TpeboBaHMAMY Ha NPOAYKLMIO 1 cO06LEeHne O pesynbTarax;

- feiicTBMe (aKT) — NpUHATME AeCTBMIA MO MOCTOSAHHOMY Y/yyLeHWI0 nokasaTeneli NpoLeccos.

YCroBHblE 0603HAYEHNST:
------- » [lesATenbHOCTb, A06aBNsoLan LIEHHOCTL

....... »  ToTtoK nHdopmaLwm

[na NpuHATMA MECTHBIMW opraHamn BNacTy NPOLLECCHOro noaxofa Heo6xoAMMO yUnTbIBaTh pasHble TUMbI
NPOLLeCCOB, HYXHbIX AN cTabunbHOro obecneveHns noTpebuTenei/rpaxgaH HeO6Xo04UMbIMK UM NpoaykTamu/
ycnyramu Takxe, Kak 1 x noTeHumasibHble BOSMOXHOCTW MEHeKMEHTa, Hanpas/ieHHbIe Ha NosyyeHve xenae-
MOro pesynbTara. [pouecch! BKIOYaOT B Ceb5 NPoLecchl ynpasieHus opraHusaumeli, akcnayataumoHHble npo-
LLecCbl 1 npoLecchl NoAaepxkn (CcMm. npunoxeHue A). MNpouecchl, HeobxoauMble AN 06ecnevyeHnss HaceneHus
npogykramu/ycnyramMmm MecTHbIX OpraHoB BacTW, COCTaBAAIT AP0 pabounx nNpoLeccoB OpraHoB BaCTW.

TuvnnyHbIe NMPYMEpPbI NPOLLECCOB MECTHbIX OPraHoB BACTW:

- cTpaTernyeckvMe npouecchl ynpasieHus, onpegensiowmne posib MECTHbIX OPraHoB BacTy B couunasb-
HO-3KOHOMMWYECKOW OKpyxatoLleli cpeae;

- npefocTaBfieHVe pecypcoB ¥ MOLLHOCTeN Ana obecneyeHnss npogykraMmu/ycayramy MecTHbIX OpraHoB
BNacTy;

- npoLecchl NOAAEPXKKN MPOM3BOACTBEHHOW Cpefpbl;

- NOArOTOBKa, NEepecMoTp U OGHOBMEHME NIAHOB Pa3BUTMS M Pabouux NpPorpamm;

- NpoLeccbl MOHUTOPUHIA U N3MEPEHUsI NpefoCcTaBNeHNs NPOAYKTOB/YCyr;

- npoLecchl NPO3payvHbIX BHYTPEHHUX U BHELIHUX KOMMYHUKaLNI;

- npouecchbl, Heo6XxoAMMble A1 TOTOBHOCTM K Ype3BblYaliHbiM CUTYaLMUsAM W pearmpoBaHusi Ha Kpusmc-
Hble cuTyauum.

[nsa kaxporo npouecca MecTHOro opraHa BnacTy JO/HKHO GbiTb ONpefeneHo cneaylollee:

- Kto siBnsieTcs notpe6utenem? (Kto nonyuvaeT npogykuuio npouecca?) M MoxeT 6biTb BHYTPEHHWi
noTpebuTens B ApYyroM nogpasfesnieHnn Toro Xe MecTHOro opraHa BfacTV WM BHELWIHWIA NOTpebuTenb, Takoi
Kak rpakfaHuH, KOTOpbIiA nonyyaeT npoaykT/ycnyry.

- YTo fIBNsieTCA OCHOBHOI BXOAHONM MHhopmauueli npoiecca (Hanpumep, vHdopMaums, TpeboBaHus
3aKOHa, MOJIMTUKU HAUMOHAbHOTO W/MAWM PEermoHasibHOro NpaBWTeNbCTBa, MaTepuasibHble, 3HepreTuyeckue,
yenioBeyeckne 1 hMHaHCOBbIE pecypchbl)?

- KakoB xenaemblii BbIx0of (Hanpumep, KakoBbl XapakTepucTUKN NpefocTaB/seMoro npogykralycnyrm)?

Vi
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- Kakve cpeacrea ynpaBneHusi u nokasarenu HeobxoanmMbl ANst NPOBEPKM X04a BbIMOMHEHUSA npouecca
n/unu pesynerarbl?

- KakoBo B3aumoaelncTBue ¢ Agpyrumm npoueccamu MeCTHOTO opraHa BracTu (Kak npasuro, BbIXOAHbIE
JaHHble 04HOro npouecca PopMUPYIOT BXOAHbIE AaHHbIE ANd APYroro npowecca)?

- Kakue cpeacrea ynpasneHus Heobxoammbl Ans obecneyeHnsi npo3pavyHoCcTU?

MpumevyaHune — bonee nogpobHele cBefleHMsA O NPOLECCHOM NOAXOAE NpuseaeHs! B [16].

0.3 Cessb ¢ UCO 9004

ISO 9001—2008 Cuctembl MeHeXKMEHTA KavyecTBa. Tpe6oBaHuA

BBegeHue
0.3 CeAsb ¢ ISO 9004

ISO 9001 u ISO 9004 saBnsalOTCA CTaHAapTaMM HA CUCTEMbI MEHEePKMEHTa KayecTBa, KOTopble A0-
MOMHSIIOT APYTr APYra, HO X MOXKHO MPUMEHATH TaKkKe HE3aBUCUMO.

ISO 9001 ycraHaBnMBaeT TpebOBaHMSA K CUCTEME MEHEIKMEHTa KaueCTBa, KOTopble MOTyT ObITb UC-
Monb30BaHbl AfA BHYTPEHHEro NPUMEHEHUs1 OpraHn3auusMu, a Takke B Lenax ceptudukauum unu sa-
KINOYeHUA KOHTpakToB. CTaHAapT HanpaBsneH Ha Pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXMEHTA KayecTBa npu
BbINONHEHNUM TpeboBaHuii noTpebuTeneit 1 COOTBETCTBYHIOLLMX 3aKOHOAATENbHbIX U APYrMX 00A3aTENbHbIX
TpeboBaHwuii.

Ko Bpemenu nybnukauum crangapra ISO 9001 crangapt ISO 9004 Haxoauncs Ha cragum nepecmo-
Tpa. Hoeas Bepcus ISO 9004 ByaeT cogepxarb peKoMeHAaUMmn AN MEHEIKMEHTA N0 AOCTUXEHUIO YCTON-
UYMBOro ycnexa noboi opraHusauuu B CNOXHOW, TpeboBaTensHON U NOCTOAHHO M3MEHSAIOWENCA cpeae.
ISO 9004 npeacraensiet 6onee LUMPOKUI B3rNA4 HA MEHEIXKMEHT KauecTBa, Yem ISO 9001; oH HauenusaeT
Ha yaOBMNETBOPEHNE NOTPEeBHOCTEN N OXKUAAHMIT BCEX 3aMHTEPECOBAHHLIX CTOPOH HA OCHOBE CUCTEMATU-
YECKOTr0 U NMOCTOSIHHOIO YNyYLUEeHUs1 AeATENbHOCTU opraHn3auuu. OfHAaKo 3TOT CTaHAAPT He NpeAHa3HauveH
Ans ueneii ceptuukaLmum, 3akrno4eHUs KOHTPAKTOB U BbINOSIHEHNA 00s3aTenbHbIX TpeGoBaHuN.

MpumevyaHne — Ha MoMeHT nybnukauum HacTosero ctaHaapTa nepecmotp MCO 9001 6bin 3aBeplieH n
ony6nukosaH MCO 9004.

MCO 9004 npeacrasBnsaeTr MeToanyeckue Marepuarbl, HanpaBnNeHHbIe Ha ynyJllueHUe CUCTEMbl MEHea-
KMEHTa Ka4yeCTBa, COCPEAOTOUUB BHUMAHNE HA JOCTIDKEHUM YCTOWYNBOTO ycnexa. B ycnoBusax aeatensHOCTH
MECTHbIX OPraHOB BRacTu He0OX0AUMO OTMETUTBL, YTO BO3MOXKHOCTb 0Gecneunts crabunbHbie, COOTBETCTBY-
e TpeboBaHUAM HaceneHus NPOAYKTbI/YCIyr MOXET 3aBUCETb OT 0BecneyeHust Haanexawmmm pecypca-
MM, YTO, B CBOIO 0vepeab, MOXET ObiTb BHE 30HblI KOHTPOMSA MECTHbLIX OPraHOB BNAacTU.

0.4 CoBMeCTUMOCTb C APYTUMU CUCTEMAMM MEHeDKMEeHTa

ISO 9001—2008 CucteMbl MeHeKMeHTa kayecTBa. Tpe6oBaHus

BBepeHue

0.4 CoBMeCTUMOCTb C APYrUMU CUCTEMAMU MEeHeDKMeHTa

Mpu pa3spaboTke HACTOALLErO CTaHAapTa [JOIDKHOE BHMMAHME ObINO yAEeneHO MONOXKEHUSM
ISO 14001:2004 ana yny4LleHns COBMECTMMOCTM 3TUX [IBYX CTAHAApPTOB B MHTEpecax coobLiecTBa nosib-
soBarenen. <...>

Hacroawmi crangapt He CoAepXMUT KOHKPETHbIX TpebOoBaHMI K APYTMM CUCTEMaM MEHEIKMEHTA,
TaKUM KaK MEHEIKMEHT OXPaHbl OKPYKAIOLLEH CpeAbl, MEHEKMEHT NPOdeCCUOHANbLHOIO0 310poBbsi U 6e3-
ONAaCHOCTU, PMHAHCOBLIN MEHEAXMEHT UNMU MEHEKMEHT puckoB. OfIHAKO CTAHAAPT MO3BONSIET OpraHu-
3auun cornacosatb UM WHTErpUPOBaThb CBOKO COOCTBEHHYIO CMCTEMY MEHEMKMEHTa KayecTBa C Apyru-
MW CUCTEMaMWU MEHEeMKMEHTa C COOTBETCTBYIOLLUMMM TpeboBaHMsAMKU. OpraHu3auma MOXET aaanTupoBaThb
Aencreylowyto(ne) cucremy(bl) MEHEMKMEHTA AN CO3JaHUA CUCTEMBbI MEHEAXMEHTA Ka4yecTBa, COOTBET-
cTByIOLEN TPEGOBAHMAM HACTOSILLIETO CTaHAapTa.

Vil
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Ons Toro 4ytoBbl rapaHTUPOBAaTh KAa4eCTBO NMPeaoCTaBMsieMbIX NPOAYKTOB/YCMYr OT MECTHbIX OPraHoB
BIACTU MOXKET NoTpeboBaThCs yYUTbIBATb B CUCTEME MEHEIXKMEHTA KaueCTBa HEKOTOPbIE aCMNeKTbl, OTHOCS-
LUMXCS K APYTUM CUCTEMaM MEHEMKMEHTA, Takue Kak BONpPOChbl 9KONMOrMU, TMrueHbl Tpyaa u 6e3onacHocTH,
hMHAHCOB WMnKM ynpasneHue puckamu. OfgHaKO HECMOTPSl Ha TO, YTO MECTHbIN OpraH BracTu AOMONHAET
Takum 06pas3om CBOKO CUCTEMY MEHEIPKMEHTA KayecTBa, 3TO0 camo no cebe He 03HAYaEeT, YTO BHEAPEHa Cu-
CcTEMa KOMMIMEKCHOrOo yrnpasneHus. B 3aBUCMMOCTM OT CUTyaL MK OT MECTHbLIX OPraHOB BMacTu MOXET NoTpe-
6oBaTbca NGO KoopauHaums, NMBo UHTErpaLUMsa UX CUCTEMbI MEHEMKMEHTa KavyecTBa C APYrMMU TakuMu
cUCTEMaMMU.
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HAUMWOHANBbHBLIA CTAHAAPT POCCUMUCKOW ®EJLEPALUMN

CUCTEMbl MEHEDKMEHTA KAYECTBA

PykoBoaAwme ykasanusi no npumeHeHuto ISO 9001:2008
B MeCTHbIX OpraHax BnacTu

Quality management systems. Guidelines for the application of ISO 9001:2008 in local government

Dara BBeaeHna — 2017—06—01

1 ObnacTb NnpUMeHeHus

1.1 OGKMe nonoxeHus

ISO 9001—2008 CuctemMbl MeHegXXMeHTa KauecTBa. TpeGoBaHus

1 Obnactb NpUMeHeHus

1.1 O6uwMe nonoxeHus

HacrosAwuin craHgapT ycraHaBnueaeT TPeGOBaHNUA K CUCTEME MEHEMKMEHTA Ka4ecTBa B TEX Chnyya-
AX, Korga opraHusauus:

a) Hy)XJaeTcs B AEMOHCTpaLun CBOEN CNOCOGHOCTM BCeraa NOCTaBfsATb NPOAYKLMIO, OTBEYAIOLLYIO
TpeboBaHusim notTpebuteneii 1 COOTBETCTBYIOLLUMM 06sa3aTenbHbIM TPeGOBaHUAM;

b) craBuT CBOEI LIENbIO NOBbILLEHWE YA0BNETBOPEHHOCTM NOTpebuTenein nocpeacteoM 3a(PEKTMBHOTO
MPUMEHEHUSA CUCTEMbI MEHEMKMEHTA KayecTBa, BKMKOYAs NpoLECChl NOCTOSAHHOTO ee yry4lieHus1, u obecne-
YeHue COOTBETCTBUA TpeboBaHUAM NoTpebuTeneii n COOTBETCTBYIOLWMM 06A3aTenbHbIM TPeboBaHUSIM.

MpumevyaHuns

1 B HacToALeM cTaHfapTe TEPMUH «NPOAYKLMA» MPUMEHUM TONLKO:

a) K npegHasHavyaemon Ans notpedbutens unu 3atpeboBaHHON UM NPOAYKLMM;

b) no6bIM 3aAaHHBIM pe3ynsTaTtam NPoLUeCcCoB XM3HEHHOTO LMKNa.

2 3akoHogartenbHble M apyrue obssarenbHble TPeboBaHUA MOTYT ObiTh BblpaXeEHbl Kak NpaBOBble
TpeboBaHus.

Llenb HacTosLlero ctaHaapTa COCTOMT B TOM, YTOObLI 06ECNeYUTb MECTHbLIE OPraHbl BNACTU PYKOBOAS-
LLMM marepuanom Ans AOCTUXKEHUA CYLECTBEHHOro pesynbrara B NPUMEHEHUN HA UHTErPUPOBAHHON OCHOBE
NCO 9001. faHHOE pyKOBOACTBO, OAHAKO, HE A0OABNSIET, HE U3MEHSAET U He MoauduuupyeT TpeboBaHus,
npeabvasnsemsie MCO 9001.

MecTHbIi opraH Brnactu HagexXeH C TOYKM 3PEeHUs rpaxaaH B TOM Crny4vae, eCriii OH MOXET CTabunb-
HO rapaHTMpoBaTb MUHMMAIBLHBLIN YPOBEHb HAAEXHOCTU ANsl BCEX KNIOYEBbLIX NPOLUECCOB U NPOAYKTOB/YC-
nyr. BaxxHo, 4Tto6bl NPOLIECChl BCEX MECTHLIX OPraHOB BIAacTU, BKIMIOYAs MEHEXXMEHT, 9KCnyaTauuoHHble
npouecchbl U NpoLecchl NOAAEPXKKU, COCTABNANU €AUHYIO, LEeNOCTHYI0 CUCTEMY MEHEAKMEHTA KayecTBa
M YyTOObI UCNONbL30BAHUE U AarbHelillee pasBUTUE CUCTEMbI MEHEIKMEHTA KayecTBa (hOKyCMpOBanNuUChL Ha

W3paHme opuumansHoe
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DOCTWXEHUN pesynbrata. BaxHoe 3HaueHMe UHTErpUPOBAHHOCTU 3TOM CUCTEMbI OGYCMOBNEHO TEM, YTO NpU
[IOCTaro4HOI HafleXKHOCTU B OnpeAeneHHbIX 06nacTax AesTenbHOCTU MECTHLIE OpraHbl BRacTH MOMYT BbiTh
HE[0CTaTO4HO HAAEXHLIMK B APYrnX obnacrax.

MpumeyaHune — B MeHeAXMEHTE KayecTBa TEPMUH «HAAEKHOCTbL» OTCYTCTBYET, NOSTOMY UCMONL3YIOT TEPMUH
«yNpaBrsieMbl€ YCROBUAY, KOTOpLIN Gonee NOAXOAUT K 0BracTu cTaHgapTa.

BakHo, 4TOObI NpU onpeaeneHMn NPOLIECCOB CUCTEMbI MEHEAXMEHTA KayeCTBa MeCTHbIe OpraHbl Bna-
CTU NMPUHANKN BO BHUMAHUE NPOLIECCHI, HEOOXOAMMBIE AN CTabunbHOro obecneveHns npogykramu/ycnyramm
cBoux notpedutenen/rpaxaaH (cM. npunoxeHue A). B coctaB npoLeccoB BXOAAT OpraHU3aLMOHHbIE (Knove-
Bbl€), 3KCnyaTaunoHHble (6a3oBbie) M NnoaaepKUBaloLLME (BCNOMOraTenbHbIe) NPOLECCHI, a TaKKe NPOLECCHI
MEHeAXMEHTa, NPOoLEeCChl NPeAO0CTaBNEHNs NPOAYKTOB/ycnyr u nioGble Apyrue npoueccol, Heobxogumele Ans
3P PEKTUBHOTO PYHKLMOHMPOBAHUSA CUCTEMbI MEHEMKMEHTA KayecTBa. B npunoxeHun B MecTHbIM opraHam
BNacTu nNpusBeaeHa METOA0NOMMS AMArHOCTUKM ANA OLEHKU macwTaba oxsarta U 3aBEPLUEHHOCTU UX NPOLIEC-
COB W npoaykTos/ycnyr. icnonb3oBaHue npunoxeHusi B ans MHTErpupoBaHHOW AWArHOCTUKM — 3TO Npeano-
YTUTENbHAaA HavanbHasa Tovka notpebuTenei HacTosILIEro craHaapTa.

1.2 NMpumeHeHue

ISO 9001—2008 Cucrembl MeHegxXMeHTa kayecTBa. TpeGoBaHuA

1 O6nacTb npuMeHeHus

1.2 NMpumeHeHune

TpeboBaHuA HACTOSLLErO CTaHaapTa AABMSATCA 0OWMMKM U NpeiHa3HavYeHbl Ans NpUMEeHeHUs BCEMM
opraHu3auusMyu He3aBMCUMO OT UX BuAa, pasMmepa U nNocTaBnsaeMon nNpoaykuun.

Ecnu kakoe(ne)-nnbo TpeboBaHne () HACTOALLEro CTaHAapTa HeMb3s NPUMEHUTb BCrieacTeue cneundu-
KM OpraHm3auuv u ee npoayKummu, OMYCKAETCs ero (MxX) UCKIIoYEHMe.

Mpu [ONYyLLEHHBIX UCKMIOYEHNAX 3asiBMEHUSA O COOTBETCTBMU HACTOALLEMY CTaHAAPTY NPUEMMEMBI,
€Crnu 9TW UCKNIoYeHUsA nognagatot nog TpebosaHus pasgena 7 U He BAUSIOT Ha CNOCOGHOCTb UNu OTBET-
CTBEHHOCTb opraHusauun ZAJQ2 4X npoaykuueii, COoTBeTCTBYyIOWEN TpeGoBaHaM noTpebuTtenei u coor-
BETCTBYIOLUMM 00s13aTenbHbIM TpeBoBaHUAM.

Bce pykoBogsLuMe maTepuansl, NPeACTaBMNEHHbIE B HACTOSILLEM CTaHAAPTE, YHUBEPCASNbHbI U NPUMEHU-
Mbl ANs NOGLIX MECTHBIX OPraHOB BMACTU HE3ABUCKHMO OT MX TUMA, pasMepa U acCoOPTUMEHTA NPEAoCTaBNs-
€MbIX MPOAYKTOB/YCAYT.

B CBOMX MHTEPECAX NOMb30BATENb MOXET MO Mepe HeoOX0AMMOCTM NPUMEHSATL PEKOMEHAALMKN, Coaep-
XalLMecs B HACTOSALLEM CTaHAaPTE B LENOM UMM YAaCTUYHO.

2 HopmaTuBHbIE CCbINKK

HopmMaTtuBHble 4OKYMEHTbI, MOSIHOCTLIO UMM YacTUYHO YNOMSHYTbIE B HacTOALEM cTaHaapre, 0bs3a-
TeIbHbl AN UX MPUMEHEHNs. [ns AaTMpoBaHHbIX JOKYMEHTOB UCMONb3YIOT TONbKO yka3aHHOe uaanue. Ans
HeaTMpPOBaHHbIX AOKYMEHTOB UCMOMb3YHOT caMOe MOCNeAHee U3gaHue CCbINTOYHOr0 AOKYMEHTa (C y4eToM
BCEX €r0 U3MEHEHUN):

ISO 9001—2008 Cucrembl MeHeXXMEHTa kavyecTBa. TpeGoBaHuA

2 HopmaTuBHbI€ CCbITKM

CnieayioLune CCbINTIOMHbIE JOKYMEHTBI 00A3aTesNbHbI ANA 3asBMNEHUA Ha STOT AOKYMEHT. [na gatupo-
BaHHbLIX CNPaBOK NPUMEHSAETCA TOSIbKO NPOLUMTUPOBaHHAA peaakuus. [ns HegaTupoBaHHbLIX CNPaBokK Npu-
MEHSIETCSA NOCNEAHWNIA BbINMYCK CCbINOYHOrO AOKyMeHTa (BKovas nobble Nonpasky).

MCO 9000:2005 Cucrema meHemxMeHTa kadectsa. OCHOBHbIE NpuHUMNbI M cnoBaps (ISO 9000:2005,
Quality management systems — Fundamentals and vocabulary)

Hukakux 4ONOMHUTENbHBIX METOANYECKUX MaTepPUarnos He TpebyeTcs.
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3 TepMuHbI 1 onpeaeneHnsi

ISO 9001—2008 Cuctembl MeHeaAXXMeHTa kavyecTBa. TpeGoBaHuA

3 TepMmuHbI 1 onpeaeneHus

B HacTofdLeM cTaHaapTe NpUMEHEeHbl TEPMUHBI U onpeaenenus, AaHHblie B ISO 9000. B Tekcre Ha-
CTOSAILLEro cTaHaapTa TEPMUH «NPOAYKLUMAY MOXET 03HaYaTb TAKKe «yCRyry».

B HacTosiLem cTaHaapTe NpUMEHeHbl TEPMUHBI U onpeaeneHns, aaHHblie B UCO 9000, a Takke nepe-
YMCnEeHHble aanee.

B HacToAwem craHgapte TEPMMH «OpraHu3aumsa», KOTOPbIM LUMPOKO MCMONb3yeTcA B CTaHaapre
MUCO 9001, nMeeT 3Ha4YeHne «MEeCTHbIE OpraHbl BNacTu».

3.1 Bbicwee pykoBoacTBo (top management): JTuuo unu rpynna paboTHUKOB, OCYLLECTBASIOLLMX PYKO-
BOACTBO U yNpaBneHue opraHusauueii Ha BbICLLEM YPOBHE.

MpumevaHua

1 B HacTosiLieM cTaHgapTe opraHu3aumsa — 9T0 MECTHbIE opraHbl Bnactu (3.5).

2 HasBaHuA 1 dYHKUMN MOTYT CYLLECTBEHHO OTNUYaTLCA ANA pasHbIX CTPaH U Kynetyp. TUNUYHBIMWU NpUMepamu
ABNAKTCA. M3p, ry6epHaTop, rMmaBa MeCTHOro COBETa, MMaBa MyHULUUNanNbHOro OKpyra, UHTEHAAHT, AUPEKTOp, NpeacTa-
BUTENb rOPOACKOA afMUHUCTpaLMK U TOPOACKOM Nuaep. 3TO YNONMHOMOYEHHOE NIULO UNK rpynna fnuy, ocywecTenaLwme
MOHWUTOPUHT W BLINOMTHEHWE YCIOBUIA U COMMaLLeHUs 0 MECTHBLIX OpraHax BRacTw.

3 MecCTHbI coBeT — 3TO co6paHV|e MECTHOIro opraHa Bnactu, 4eATeNbHOCTb KOTOPOro onpeaeneHa sakoHo4aTesb-
CTBOM. 3a4aCTyto MeCTHbIi COBET N3BupatoT Ha MeCTHLIX BuiGopax. Kak npaBuno, ero hopMUpyeT MECTHBIN M3P, YneHbl
coBeTa, YMHOBHUKM N JOBepeHHble nMuLa. Kpome TOro, OH MOXeET NpeAcTaBNATb coboii MeCTHYHO O6LI.lECTBeHHyIO opraHun-
3aLyio, OTBeYaloLLYI0 3@ YrpaBrieHWe UHTepecamn TEPPUTOPUN U ee HaceneHus.

3.2 notpebutenb/rpaxaaHuH (customer/citizen): OpraHnsaums unm YenoBek, KOTOPbIA Nony4YaeT npo-

OYKT/yCnyry.

MpumeyvaHuna

1 B HacTosLeM cTaHfapTe B kadecTBe notpebutens/rpaxgaHnHa paccMOTpeHbl opraHnsauus, coobLlecTBo unm ve-
ToBeK, KOTopble MonyyatoT NpoAyKT/ycnyry (3.7) oT MecTHbIX opraHoB BriacTu (3.5) Ha nnaTtHow unn 6e3Bo3Me3aHol OCcHoBeE.

2 [InA MeCTHbIX OpraHoB BMacTW BaXHO pasnuyaTb pasHbix notpebuteneil u JOCTUrHYTL c6anaHcUpoBaHHON peak-
Linn Ha BCce nx noTpebHOCTM 1 oxunaaHua. Hanpumep, HekoTopble rpaxaaHe, KoTopble SBNAOTCA HanoronnaTenbLkaMm
W Yeil BKNag Ucrnonb3oBaH Ans pMHaHCMpoBaHUsA NPOAYKTOB/YCNYr MECTHLIX OpPraHoB BacTW, HE MOTYT 6bITb NPUPaBHEHbI
K TeM rpaxpgaHam, KoTopble chakTMyeckn nony4aioT Bbirody B bonbLUeil HYacTu U3 NpefoCcTaBeHHbIX NPOAYKTOB/yCyr.

3 B oTaenbHbIX criydasix MCcnorib3oBaHUe TEPMUHA «NoTpebuTenb» B MECTHBIX OpraHax BNacTh U rocyAapcTBEHHOM
ynpasneHun u faxe B 06LECTBEHHOM MeXAYHapOAHOM npase MOXET MHOrAa NPUBECTU K NPOTUBOPEHUIO C TONIKOBaHUEM
TepMuHa B KOMMepYECKOM 3aKoHofaTernbcTBe. TeM He MeHee U3-3a TOro, YTo TEPMUH ObiN NPUHAT M NOMHOLEHHO UCMNOofb-
30BaH B CTaHAapTU3aLyMM CUCTEMbl MEHE)KMeHTa KadyecTBa, B HAcTosiLLleM cTaHAapTe ObiNo NPUHATO UCNONb3OBaHWE
TepMUHa «noTpebuTenby», KOTOPLIA U MPUMEHEH B COMETAHUN C TEPMUHOM «TPaxaaHUH».

3.3 cneundunkauma Ana MeCTHbLIX opraHoB BnacTum (specification for local government):MuHumanesHbie
TpeboBaHus K MECTHBIM OpraHam Brniactu (3.5), BbinonHeHue KoTopbix 3adpdekTuBHO u 6ecnepeboinHo obecne-
ynBaeT norpebutenen npogykTamu/ycryraMmm B COOTBETCTBUM C UX NOTPEOHOCTAMU U OXXUAAHUEM.

MpuMeyaHusa

1 CneuuduKaumsa MHorga BXOAMT B COCTaB TakUX JOKYMEHTOB, KaK «[OroBOpP C MECTHLIM OpraHoM BnacTu» Wnu
«OTBETCTBEHHOCTL MO yCryrey.

2 B cneuudukaumio MoryT 6bITb BKITIOYEHbI acreKThl U3 3aKOHOAATENbCTBa U MOMUTUK PErMOHANBHOMO WU HayMo-
HanNbHOro NPaBUTENbLCTBA.

3 B Tabnuuyax B.1 — B.4 nokasaHbl BO3MOXHBIE NoOKasaTenu crneyudukaLmn npon3BoAgUTENBLHOCTU ANSI MECTHBIX
OpraHoB BracTu.

3.4 poroBop ¢ rpaxgaHuHoM (charter citizen): [lokymMeHT, Aeknapupyowmin HamepeHusa u obssarens-
cTBa opraHu3auum no obecnevyeHunio 3pPEKTMBHBLIX U AEUCTBEHHBIX NpoaykKTos/ycnyr (3.7) ¢ yueTtom oxumaa-
HUW NOTpedUTENS N MUHUMANbHbIX AOMYCTUMbIX YPOBHEW npoaykra/ycnyru, obecneumsaiowmin Takum obpa-
30M YBEPEHHOCTb B TOM, YTO OpraHusaums COOTBETCTBYET CTaHAapTaM kadyecTtBa NpoAyKTOB/yChyr.

MpumeyaHus

1 TaKoii LOKYMEHT MOXET UMETL TaKXe CrieflyloLle HasBaHUst: «COITIaLleHne o NPoAyKTe/ycnyre», «cornalleHue ¢
rpaxaaHUHOM» U «rapaHTUiAHOE MUCHMO».
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2 B Takue JOKYMEHTbl 06bIYHO BXOAMT CMUCOK NpoayKToB/ycnyr, obecnevymBaeMbix MECTHLIMU OpraHaMu BRnacTu
(3.5), BMecTe c coOTBETCTBYIOWMMU cneLudrKaLmMsMm, nokasaTenaMu n ctaHaaptami. B Hux Takke obblMHO BKNKOYEHa
obLan MHopMaLmIo OTHOCUTENBHO HaceNeHus, Takasa Kak UcTopudeckue gaktsl 0 MyHUUMnanuTeTe, 3aaHnax u uidpa-
CTPYKTYpe, npefcTaBnsioweil obLiecTBeHHbIA UHTepec, 0 AOCTONPUMEYaTENbLHOCTSX, OpPraHU3aLUMsiX MECTHLIX OpraHoB
BMacTu, NpaBax rpaxaaH, popmax xanob ¢ MHCTPYKLMAMU, KOHTAKTHOW MHdopMaLmeil (NoYToBEIR agpec, HOMep Tenedgo-
Ha, ajipec 3NeKTPOHHOW NOYTLI), MECTONOMOXEHUN U Yacax paboTel MyHULMNANbHEIX 0PUCOB, KapThl 06nacTi 1 ropoga,
MeCTononoXXeHme oUCOB CBA3N ¢ OBLLECTBEHHOCTbLIO M MHCTPYMEHTLI B3anMogeicTBIS.

3.5 mecTHbI€ OpraHbl Bnactu (local government): Yactb npaBuTenbCTBa CTPaHbl MM HAUMK, Kak npa-
BUNO, Hanbornee NpubNMKEHHAA K HACENeHui0, KOTOpas OTBETCTBEHHA 3a ynpaereHue, agMUHUCTPUpPOBA-
HUE U COAIENCTBUE PA3BUTUIO OMPEAENEHHOrO paoHa, a TaKkke OTBEYAET 3a onpeaerneHne, NPOEKTUPOBaHUE,
pa3paboTKy M aCCUMUNALMIO ero 0OLLECTBEHHOW NOMUTUKU, BbIPAXKEHHON B NpeaoCTaBneHumn notpedurensiv/
rpaxkgaHam (3.2) npoaykros/ycnyr (3.7).

MpuMmevyaHue — MecTHbIA opraH BNacT MOXeT GbiTk 06pa3soBaH, Hanpumep, Ha 6ase TeppUTopUarsHoro gene-
HWUS U HaLMOHaIbHBIX W/UMK perMoHarbHbIX NOMUTUHECKUX U aAMUHUCTPaTUBHBIX opraHuaaLmii, HauGonee NPUBIMKEHHBIX
K HaceneHwto. Kak npasuno, aTo — o6LecTBeHHoe oGpa3oBaHe, ChOPMUPOBAHHOE COOBPa3HO TEPPUTOPUM, HacemneHuto,
NpaBUTENbCTBY U 3aKOHOAATENbCTBY, Y KOTOPOro eCTb COBCTBEHHbI NPaBOBOI CTaTyc U KOTopoe MeeT coBCTBeHHOE Mo-
NUTUYEecKoe, afMUHUCTPaTUBHOE, KyNETYPHOE W UCTOpUYEcKoe Hacrnegue v HageneHo perynvpyroLMMy NorHOMOYUAMU.

3.6 npouecc MecTHbIX opraHoB BrnacTu (local government process): COBOKYNHOCTb B3aMMOCBA3aH-
HbIX UMM B3aMMOOENCTBYIOLUMX AEWCTBUIA MECTHbIX OpraHoB BnacTu (3.5), koTopble npeobpa3oBLIBAKOT BXOA
[HanpuMep, 06LLECTBEHHBLIE NONUTUKU, PECYPCHI, NOTPEBOHOCTU U OXuaaHus notpedbutens/rpaxaaHnHa (3.2)]
B COOTBETCTBYIOLLMI BbIXOA/pe3ynbraT (T.€. NpoAyKTbl/yCnyru, NpegocTaBnsemMble rpaxgaHam).

MpumeyaHuns
1 B npunoxeHuun A npmBeaeHbl HEKOTOPbIE NPUMEPHI TUMMYHBIX NMPOLECCOB MECTHBLIX OpraHoB BMacTy.
2 B MICO 9004 npeacTaBneHo pykoBOACTBO MO MpoLeccy yrnyyleHnsa Ansa YyCTOWYMBOro ycnexa.

3.7 npoaykT (npoaykums)/ycnyra (product/service): Pesynerar npouecca.

MpumedvaHuna

1 B HacTosWeM cTaHgapTe noj NPoAyKTOM/YCAYroi NpeumyLecTBEHHO NpeanonaraeTcs KaTeropus npoaykKTos,
npeaHas3HavYeHHas 4Ns MECTHbIX OpraHoB BRiactu (3.5). XoTA HeKoTopble M3 MPOAYKTOB/yCryr Nno cBoei Npupoae Heocs-
3aeMbl, OHW MOTYT BKIKOY&aTb B ¢e6A U HEeKOTopble MaTepuanbHble KOMMOHEHTHI (HaNnpUMep, KOHCYNBTaTUBHbLIE GpOLLIOphI,
KOHTelHepbl Ans 0TxX0A0B, 6omBoybexuwa). Mpumepamu npoaykToB/ycnyr MoryT 6biTb obecneveHne NUTLEBOI BOAOMN,
KaHanusauusa u gpeHax, ocBelleHue, BbLIBO3 Mycopa U rpaxpaHckas obopoHa.

2 OfHMM 13 OCHOBHBIX NPOAYKTOB/YCNYN, KOTOPbIE YacTO NPEeAOCTaBNSAIT MECTHbIE OpraHbl BNacTy, SBNSETCA oc-
HOBHOW NPOAYKT NPOEKTOB pa3paboTku, ANA KOTOPOro, BO3IMOXHO, NOHaA0bATCA KOHKPETHBIE NaHbl kayecTsa (pa3BuTue
NNaHoB KavecTBa u ynpasneHne npoektamu, cm. MCO 10005 n MCO 10006 cooTBETCTBEHHO).

3 CywyecTByIoT cnegytoLue YeTbipe YHUBEpPCanbHble KaTeropuu npogykralycnyru:
cobcTBEHHO yenyru (Hanpumep, TpaHcrnopt, o6pa3oBaHue, oxpaHa nopsaka);

- obecneveHune (Hanpumep, 4ocTyn K UHopMaLum);

- MaTepuanbHble U3fenua (HanpuMep, NacnopT, CBUAETENLCTBO O POXAEHWUN, BOAUTENLCKME Npasa);

- nepepaboTka MaTepnanos (Hanpumep, koHTelHep ans cbopa mycopa).

4 MpoaykT/ycnyra ABNAETCA pPe3ynbTaToM No MeHblIeid Mepe OfHOro AencTBUA, 0683aTeNbHO BLINOMHEHHOIO BO
B3aMMOAENCTBUK NOCTaBLUMKa ¢ NoTpebuTtenem/rpaxxgaHnHom (3.2), n B obLwem cnydae He MaTepuaneH.

MpeaocTaBneHne NpoayKTa/ycnyrn MoOXeT BKIoYaTh B cebs cneayrollee:

- AeiCTBMA, HanpaBneHHbIe Ha NpefoCTaBNsAeMblii NnoTpebuteneM MaTepuanbHblii NPOAYKT (HanpUMep, aBTOMO-
6unb, HyxaalWKiica B peMoHTe),

- AeiCTBMA, HanpaBNeHHble Ha NPeAOCTaBNAeMbli NOTpebUTeNnemM HeMaTepuanbHbIi NPOAYKT (HanpuMep, cripaBka
0 AoxoAax, HeobxogMmas ANs NOArOTOBKW HANOroBoid Aeknapauuu),

- NpeaocTaBNeHne HemaTepuanbHOro NpogykTa (HanpuMep, NpeaocTaBneHne UHPopMaLMKU B KOHTEKCTE nepefayn
3HaHui),

- cosfjaHne BnaronpuAaTHON ANA NoTpebutens o6¢cTaHOBKM (HaNpUMep, B OTENAX U pecTopaHax).

ObecneveHne npeacTaensAeT coboii nHopmaLuio B 06LLem cnydae HemaTepuanbHO U MOXET BbITb NpeacTaBnNeHo
B chopMe NOAX0A0B, TpaH3aKLUMiA UNKU Npoueayp.

MatepuanbHble usgenus B obLem cnyvae ocssaembl, UX KOSIMHECTBO BbIPAKEHO UCUUCTIAEMOIA XapaKTEPUCTUKOM.

MaTepuanel nepepaboTku B obLem criydae MaTepuanbHbl, HO UX KONMMYECTBO — HenpepbiBHAA BeNu4YuHa. 3ava-
CTYI0 U MaTepuanbHble U3RENUs, N MaTepuansl NnepepaboTkn HasbIBaKOT TOBapamu.

5 ObecneveHune kadecTBa rmaBHbIM 06pa3om cokycMpoBaHO Ha LENeBoM NpoayKTe.

6 ObwecTBeHHan nonuTuka (3.15) — OCHOBHblE HaNpaBnNeHWS AEATENbHOCTU KaX[0ro MECTHOTO opraHa BrnacTw,
obbIuHO NpefcTaenAowme coboi NpoayKTeI/ycnyru.

[UCO 9000, 3.4.2, ¢ nameHeHnsaMu]
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3.8 cucrema MeHemKXMeHTa KayecTBa MeCTHOro ynpasnenus (quality management system of the
local government): COBOKYNHOCTb B3aMMOCBA3aHHbLIX WM B3aMMOAEUCTBYIOLLMX 3MEMEHTOB OpraHu3auum,
HeobxoanuMbIx Ans HOPMUPOBAHUA NOMUTUKK, LIENEN U NPOLIECCOB ANt AOCTUXEHUA STUX Lenen.

[MCO 9000, 3.2.1, 3.2.2 n 3.2.3, C U3BMEHEHUAMM]

3.9 npo3spavHocTb (transparency): OTKPbITOCTb B OTHOLLEHUM PELLEHMIA U AEWCTBUIN, KOTOPbLIE 3aTpa-
rMBaloT O6LLECTBO, 3KOHOMUKY M OKPYXKAIOLLYIO Cpeay, U TOTOBHOCTb CBOEBPEMEHHO NPeAOoCTaBNATL ACHYIO,
TOYHYIO M UCHEPNBIBAIOLLYIO UH(POPMALMIO O HUX.

MpumevaHune — T[po3padHOCTb MOXET GbITb Pe3ynsTaToM TakUX UCMONb3yeMblX MECTHBIMU OpraHamu Bna-
cTu (3.5) npoueccos, NpoLeAyp, METOAOB, UCTOYHUKOB AaHHLIX W AONYLLEeHUNA, KoTopble o6ecnevnBaloT [OCTYNHOCTb
COOTBETCTBYIOLWEN UHOopMaLMU BceM NOTpebUTENaM W ApYruM 3auHTepecoBaHHbLIM cTopoHaMm. [MCO 26000, 2.24, ¢
N3MEeHEHUAMHU]

3.10 oTBeTCcTBEHHDIN (responsible): Mmetowmin 06a3aTenbLCTBO YTO-TO cAenarb, YNPasnsAoLWUn 4eM-TO
unu 3ab0TALMICA O KOM-TO.

MpumevaHus

1 B KOHTeKCTe HaCTOALLEro cTaHaapTa, TEPMUH «OTBETCTBEHHLIN» O3HAYaEeT. 3acfyXuBalolWunin JOBEpUs, Hagex-
HbliA, CNOCOBHBIA, KOMNETEHTHLIA, KBaNUdULUUPOBaHHLIW (O pelLeHNsX U JeiACTBUSIX) B OTHOLLEHUW BCEro, YTO 3aTparmBaeT
0o6LWeCTBO, y4pexaeHUA, SKOHOMUKY W OKpyxXatoLLyto cpeay. K OTBETCTBEHHLIM €ACTBUAM MECTHLIX opraHos BnacTi (3.5)
OTHOCHATCSH Te AEWUCTBUSA, KOTOPbIE OHU JOMXHBI BEINOMHATL B paMkax 3aboThl kak 0 camux notpebutensax/rpaxgaHax (3.2),
Tak n 06 nx UMyLLecTBe U UHTepecax TakuM 06pa3oMm, YTOGLI OHU BbiNK B HUX YBEPEHBI.

2 OTBETCTBEHHbIMU AE€ACTBUSIMUA MECTHLIX OPraHOB BMacTW ABMSIOTCA HE TONbKO Te, KOTOpble HanpaBreHbl Ha Bbi-
NONHEHNe 3aKoHHbIX TpeboBaHWi, HO U AENCTBUS, HENOCPEACTBEHHO CBA3AHHbLIE C YAOBIIETBOPEHHOCTLIO U JOBEPUEM
notpebutenei.

3.11 nogoTyeTHbIN (accountable): Takoi annapar MecTHOro opraHa Bnactu (3.5), KOTopbii OTBEYaeT
32 CBOW peLLeHMA U JeUCTBUSA Nepes KOHTPONUPYIOLMMMY OpraHamMu BCEro HaceneHust U KaXxaoro KOHKPETHOTo
notpe6urens/rpaxgaHuHa (3.2), nepea Apyrumu NpaBoBbIMU OpraHaMmu u, B bonee LLIMPOKOM CMbICHe, nepes,
no6oi apyrov 3aMHTEPECOBaHHON CTOPOHOM.

M puMedaHune — B Cnyyae peruoHanbHbIX UNKU HalOHanNbHbLIX NPaBUTENbLCTB B 3TY KaTeroputo BXoAAT COOT-
BETCTBYHOLLNE MECTHbIE OPraHbl BNacTu U HaceneHna, KOTOpbIMU OHU yNpaBnAT U B KOTOPbLIX OHKU pa60Tat0T.

[MCO 26000, 2.1, C USMEHEHUSIMU]

3.12 3auHTepecoBaHHas cTopoHa (interested party): ®Pusnyeckoe nnu LPUSUYECKOE NULIO, KOTOpoe
ydyacTByeT B paboTte opraHu3auuu, 3aMHTEPECOBAHO B AEATENbHOCTM OpraHM3auun UM 3aTpoHyTo ee aen-
CTBUAMMN.

MpumMmevyaHune — YgoBneTBopeHue NoTpebHOCTEN N OXWAAHMWIA 3aUHTEPECOBaHHLIX CTOPOH cnocobcTeyeT A0~
CTUXEHUIO YCTONHYMBOrO ycnexa B [leATeNlbHOCTU MeCTHLIX opraHoB BrnacTtu (3.5).

3.13 ynpaBeneHue (governance): 3akoHHas, oTBeTcTBeHHas (3.10), nogotyeTHas (3.11) n achcbekTuBHas
AeATeNbHOCTb MO YNPaBneHuio 06LLEeCTBOM Yepes ero COGCTBEHHLIE OpraHbl BacTu.

3.14 cuctemaTrunyeckm (systematically): Cnoco® BbINOMHUTL AEUCTBME LIENTUKOM UIN C YYETOM BCEX €0
KOMMOHEHTOB B COOTBETCTBUM C YCTAHOBMEHHbIM U YETKUM NMNaHOM UMKU METOAUKOMN.

MpumevaHue — [InaH WM METOANKY CrEAYeT BhINOMHATL OpraHM3oBaHHbIM CnocoboM, ¢ METOZUYECKON Mo-
CIEefoBaTeNbHOCTLI0, PETYNAPHOCTEI0, MOCTOSHCTBOM M HEMPEPLIBHOCTLIO (CM. NpunoxeHue B).

3.15 obwecTBeHHas nonuTuka (public policy): MpuHUMNManbHOE PyKOBOACTBO NO HANpPaBMNeHUAM Aeii-
CTBMI, NpeanpuHMMaeMblX MECTHbIMWU opraHamu Bnactu (3.5) B OTBeT Ha npeanonaraemylo notpebHOCTb,
CchOpMYNMPOBaAHHYIO ONPEAENeHHbIM MONMTUYECKMM NPOLIECCOM, NMPUHSATYIO, OCYLLECTBIEHHYIO U NPOBEAEH-
HYI0 B XXM3Hb ONpeAeneHHbIM rocyaapCTBEHHLIM YYPEXaEHNEM, NPU NPEANONOXeHUN NONyYeHUst pesynerara.

MpumeyvaHuna

1 MprHUMNbI, 3arnoXeHHble B 06LLecTBEHHYIO NonuTuKy, oBecnevmnsatoT cebe cobCTBEHHYHO 06nacTs NPUMEHEHUS.

2 MpWHLMNEI MECTHBIX OpraHOB BNacTh 0ObIYHO YCTaHaBMNMBAKT B OTBET Ha BbIABMNEHHYIO NpobrieMy rpaxsaH, gew-
CTBYIOLLMX Yepe3 n3bupaTteribHbli OKpyr, @ KpoMe Toro, MoryT BbiTe chopMynMpoBaHbl ONpeeneHHbIM NONUTUYECKUM
npoLeccoM U NPUHATHI, adanTUpoBaHbl U BHEAPEHbl KOHKPETHBIM FOCYfapCTBEHHBIM yUpexXaeHUeM NN MeCTHLIM NpaBu-
TeNbCTBEHHBIM OpraHoM MpU NPEANONOXeHUN NoMyYeHuns peaynesrara.

3 MNpumepom o6LLECTBEHHON NOMUTUKW, BbipaxeHHoW B npogykTte/ycnyre (3.7), ABNAETCA OTBETCTBEHHOCTb MECT-
HbIX OpraHoB BNacTy 3a BoAY, T.€. NpeAocTaBneHne BoAbl rpaxaaHaM Yepes Tpybonposoabl. OaHako ecTb ABa NpuHLUMNE,
3aN0XeHHble B 3TO HanpasneHue 4eicTBMIA UNn yenyr:
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- npepocTaBneHne BoAbl BCEMY HaceneHuo;

- npepocTaBneHne BoAbl MPUeMIeMbIM CnocoGoMm.

CnepcTBueM ABNAETCA KOHKPETHaA xapakrepucTuka npopykra/yenyru: 100%, npurogHo Ans NUTbs NO MegULUH-
CKUM MoKasaTensM.

4 Opyrim npumepom obLLecTBEHHOW NOMUTHKM, KOTOPLIA He NpeacTaBnseT coboi ABHO NPOAYKT/YCNyry, SBMsSieTcs
obecneveHune reHaepHoro paseHcTsa (3.16) (cM. Tabnuuy B.3, nokasatent 4). leHaepHoe paBeHCTBO LOMKHO GbITb Bax-
HbIM 3M1€MEeHTOM OBLLECTBEHHOM MOMUTUKK B NI0BLIX MECTHLIX OpraHax BnacTy, U 3To A0IXHO GbITb OCHOBOI NporpaMMsl,
BLIXOAHbIE AaHHbIE KOTOPOW CHOKYCUPOBaHbI Ha KOHKPETHON Npobneme. 3To TOT Clydaii, koraa obLecTBeHHas NonnuTUKa
BbLIXOAMUT 3@ paMKi HEMoCcpPeACTBEHHO NPOAYKTa/YCIyri.

3.16 reHoepHoe paBeHCTBO (gender equality): PaBHble npaBa, BO3MOXHOCTU U OTBETCTBEHHOCTbL ANSA
JKEHLLUH U MYXUMH.

4 Cuctema MeHea)XMeHTa KayecTBa

4.1 O6wume TpeboBaHUA

1ISO 9001—2008 CucteMbl MeHeAXMeHTa kayecTBa. TpeboBaHUA

4 Cuctema MEHeIXKMEHTa KauecTBa

4.1 O6wme TpeboBaHUA

OpraHusauus gomkHa paspabotaTb, 3a40KYMEHTUPOBaTh, BHEAPUTL U NOAAEPXUBaTL B pabouem co-
CTOSIHUM CUCTEMY MEHEIDKMEHTA Ka4eCTBa, NOCTOAHHO yny4LlaTb ee pe3ynsTaTUBHOCTb B COOTBETCTBUM C
TpeboBaHUAMKU HACTOALLErO CTaHAapTa.

OpraHu3sauus gormkHa:

a) onpeaenaTb NPOLECcCbl, He0BXoAUMbIE ANA CUCTEMbI MEHEIDKMEHTA KAa4eCTBa, U UX NPUMEHEHUe
BO BCeW opraHusauum (1.2);

b) onpeaenaTb nNocreaoBaTeNbHOCTL U B3aUMOAEINCTBUE 3TUX NPOLIECCOB;

C) onpenensiTb KPUTEPUM M METOAbI, HEOOXOAMMbBIE ANA o6ecneyeHna pe3ynsTaTUBHOCTU Kak npu
OCYLLECTBNEHUN ITUX MPOLIECCOB, TAaK U NPU YNPaBNEHUN UMM,

d) obecneunBarb HanuuuMe pecypcoB U MHdOPMaLMK, HEOOXOAUMbBIX ANA NOAAEPXAHUA ITUX NPO-
LEeCCOB U UX MOHUTOPUHIA;

€) OCYLIeCTBNATb MOHUTOPWHI, U3MEPEHUE, NMPU BO3MOXHOCTM U aHANU3 STUX NPOLECCOB;

f) npuHUMaTL Mepbl, HEOOXOAUMbIE AN AOCTUXEHUS 3aNNaHMPOBAHHBLIX PE3yNbTaTtoB U NOCTOSAHHOTO
yNyyLEeHUA 3TUX NPOLECCOB.

OpraHusauus AOMmKHA OCYLLECTBNATb MEHEKMEHT NPOLECCOB, HEOBX0AUMbBIX ANsi CUCTEMbI Me-
HeDKMEHTa KayecTBa, B COOTBETCTBMU C TPEOOBAHUAAMU HACTOALLETO CTaHaapra.

Ecnu opranusaumsa pewsaer nepeaarb CTOPOHHEW OpraHM3auuu BbIMOSNIHEHUE ONpEeAeneHHOro npo-
uecca, BNUAIOLIEro Ha COOTBETCTBME NMPOAYKLUMM TpeDOBaHUAM, OHA A0MKHA 06eCcnevnTb Co CBOEI CTOpo-
Hbl ynpasneHue TakuM npoueccoMm. Bua n creneHb ynpasneHus npoueccamu, nepeaaHHbiMU CTOPOHHUM
opraHu3auuaM, A0IDkHbI ObITh ONpeaeneHbl B CUCTEME MEHEAKMEHTA KavecTBa.

NMpumeyaHne — YnomsHyTble Bbille NpoLecchl, HEOBXOAUMBIE AMSi CUCTEMbI MEHEMXMEHTa KayecTsa,
BKnio4atoT B ce6a NpoLecchl ynpaBrieHYeckoi AesATeNbHOCTU PYKOBOACTBa, obecneyeHusl pecypcami, npoLecchl Xn3-
HEHHOrO LWKNa NpoAyKLUK, U3MEPEHUS, aHanM3a U yryudlleHus!.

Mpouecc, nepeaaHHbIii Apyroi opraHu3aumm, IBMISETCA NPOLIECCOM, HE0OXOAUMBIM NSt CUCTEMbI Me-
HeKMEHTa OpraHu3auum, HO No BbIOOPY OpraHU3aLMu BbIMOMHAEMbIM BHELLIHEN ANS HEE CTOPOHOM.

O6ecneveHue ynpasneHusi npoueccamu, nepeaHHbIMU CTOPOHHUM OpraHusaLumsiM, He ocBoboxpaaer
opraHu3aumio OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCceM TpeboBaHusaM notpebuteneit n obasarenbHbiM
TpeGoBaHuam. Buibop BUAA U cTeneHn ynpasneHusi NpoLeccoM, nepeaaHHbiM CTOPOHHEN OpraHu3aumm,
3aBMCUT OT Takux hakTopoB, Kak:

- BO3MOXXHO€ BMUSIHWE NEPEAAHHOTO CTOPOHHUM OpraHM3aLMsim NnpoLecca Ha CnoCoBHOCTL OpraHu-
3auumn NOCTaBNATHL NPOAYKLUIO, COOTBETCTBYIOLLYIO TPEOOBaHUAM;

- CTeneHb y4acTusi B ynpaeneHum npoLeccoM, nepesjaHHbiM CTOPOHHEN opraHu3aumu;

- BO3MOXHOCTb 0becnedeHus He0OXo0AMMOro ynpaBneHusi NOCPeACTBOM NpUMeHeHus TpeboBaHumn 7.4.
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Hacrosiwmin ctangapt npu3BaH NOMOYbL MECTHLIM OpraHam BnacTu onpeaennuTb 3NeMeHTbl, KOTOpPbIE NOo-
3BONAT pa3paboraTtb, AOKYMEHTUPOBATb, BHEAPUTL U NOAAEPXKATb CUCTEMY MEHEAXKMEHTA KayeCTBa C Lienbio
OOCTUXEHUA COOTBETCTBYIOLLIMMU U NMPO3PaYHbIMK MeToaaMun 3PPEKTUBHON U HAAEXKHON paboThl.

MecCTHbIe opraHbl BNacTu AOMKHbI YETKO ONPeaenuTb HanpaBneHna AeATenbHOCTU, Ha KOTOPYIO pacnpo-
CTpaHeHbl ero CMCTEMbI YNpaBneHusa ka4ecTsoM. MaeHTudukaumsa npoaykTos/ycnyr MMEET BaXKHOE 3HaYeHue
Ana Toro, 4TOObI onpeaenuTb Npouecchl AnAa A0CTUXEeHUA cTabunbHbIX pe3ynbraTtoB NOCTOAHHOIO yny4weHua
M yAOBNETBOPEHHOCTM NOTPEbUTENA.

MecCTHble OopraHbl BNACTU OOJDKHbI:

a) onpeaenuTb NPOLECCHl, HeobXoaMMbIE AN NOATOTOBKW cneuudbukauui, ansa naeHTudukaumm coor-
BETCTBYIOLYUX CTAHAAPTOB, NPEAOCTABNEHUS MPOAYKTOB/YCAYT U OLIEHKW pe3ynbLTaToB;

b) onpeaenutb Npouecchbl, HEOOX0AUMbIE AN CUCTEMbI MEHEQKMEHTA KayecTBa, KoTopas byayT obe-
cneuynBaTb LENOCTHOE, HaaexHoe u ahdekTuBHOe PYHKLUMOHMPOBAHUE;

¢) obecneunBarb afAMMHUCTPATUBHYIO NPEEMCTBEHHOCTb NPU Nepexode Ha CrieyloLmii ypoBEHb aa-
MUHUCTPaLUK, TOYHO nNepeaasas BCIO MHOPMALUIO O NPOEKTaxX U NNaHax peanusauum, a Takke COCTOSHUE
CUCTEMbI MEHEAXKMEHTAa KayecCcTBa.

BaxkHo, 4TOObI MECTHbII OopraH Bnactu o6ecneynn NOMHY OTBETCTBEHHOCTb MEHEAXKMEHTA B TEX CRy-
yasx, Koraa npouecchl nepeaaroT Ha UCNOSIHEHWE TPeTbUM nuuam. MNMpumepammu MOryT ObiTb CUTYaUmMK, Koraa
oTAenbHble NPOAYKTLI/YCNYIW NPEAoCTaBAeHbl BHELWHUMU HENPABUTENbCTBEHHLIMU OpPraHU3auusaMU, TaKUMK
Kak o6LlecTBeHHbIe/MacTHbIE NapTHEPCTBA.

MpumeyaHunsa

1 B npunoxeHun A npuBefieHbl MpUMepsb! TUMMYHBIX NPOLECCOB MECTHLIX OpPraHoB BIacTm.

2 B criyqae ayTcopcuHra npoLeccoB BaXHO, YToObl MECTHLIE OpraHbl BNacTh y4UTLIBaNv NPUMEHUMBIE K 3akmtode-
HUIO 0roBOpa HOpMaTUBHbIE aKThl.

3 [lononHuTenbHble pekoMeHaaLmn No ayTCOPCUHry npoLeccos npusefeHsl B pabote [17].

4.2 Tpe6oBaHUA K AOKYMEHTauun

4.2.1 OOwwmne NonoxeHus

ISO 9001—2008 CucTteMbl MeHeAXMEHTA KayecTBa. TpeboBaHuA

4 Cuctema MeHea)XKMeHTa KauecTBa

4.2 Tpe6GOBaHUA K 4OKYMEHTaLUuU

4.2.1 ObLwme nonoxeHuns

JoKkymMeHTaumsa CUCTEMbI MEHEDKMEHTA KayeCTBa A0MKHA BKMoYaTb B cebs:

a) JOKYMeHTanbHO 0hOpPMIIEHHbIE 3aABNIEHUSI O NONUTUKE U Lensx B 0BnacTu Ka4ecrsa;

b) pykoBoaCTBO MO Ka4eCTBy;

C) AOKYMEHTWPOBaHHbIE NPOLEAYPbI U 3an1CH, TpebyeMble HACTOALLUMM CTaHAAPTOM;

d) OOKYMEHTbI, BKNoYas 3anucu, onpeaerneHdHblie opraHnsauymen kak Heobxogumele ans obecneve-
HUA 9 DEKTUBHOTO NNAaHUPOBAHMUS, OCYLLECTBNEHUA NPOLECCOB U YyNpPaBneHust UMu.

MpumeyaHus

1 Ecnu B HacTosiLeM cTaHAapTe BCTpevaeTcsl TEPMUH «AOKYMEHTUPOBaHHasA npoueaypa», 3To O3HadaeT, YTo
npoueaypa paspaboTaHa, JOKYMeHTanbHo ogopmneHa, BHeApeHa U noaaepxuBaetcs B paboveM cocTossHun. OaunH
AOKYMEHT MOXET cofiepxaTb TpeGoBaHuA ofHo unu Gonee npoueaypel. TpeboBaHne 0 HaNUYUKN JOKYMEHTUPOBaHHOM
npoLeaypbl MOXeT ObITb peanusoBaHo bonee YeM OJHUM AOKYMEHTOM.

2 CteneHb AOKYyMEHTUPOBaHHOCTU CUCTEMbI MEHEXMEHTA KayecTBa OAHOIN OpraHn3auuu MOXET OTIIUYaTLCS OT
CTeneHn OKYMEHTUPOBaHHOCTU pYroii B 3aBUCUMOCTU:

- OT pa3Mepa opraHu3aLumn n Bua AeATENLHOCTH,

- CINOXHOCTU W B3aMMOAENCTBUSA NPOLIECCOB;

- KOMMETEHTHOCTU NepcoHana.

3 [lokymeHTaLusi MOXeT ObITb B ntoboii popme U Ha ntobom HocuTene.

Mpu nnaHMpoBaHuu JOKYMEHTaLuu, He06X0AMMON ANA CUCTEMbI MEHEDKMEHTA Ka4€CTBa, MECTHbIE Op-
raHbl BIAcTU AOIMKHbLI PACCMOTPETL CNEeAYIoLMe acneKThbl:

a) 0OLLECTBEHHbIE MONUTUKK (BKITHOYAA MECTHYIO, PETMOHASIbHYIO U HALMOHAMNbLHYIO NONUTUKY);

b) npeacraenseMble NPOEKTbI M NPOAYKTLI/YCNYIU;
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C) AEeWCTBYIOLUME 3aKOHbI, NPaBunia u cTaHaapThl;

d) cBA3aHHble pucku (Hanpumep, 6apbepbl U NPENATCTBUS ANs YeTKOro o6mMeHa uHgopmaumen, Takme
KaK A3bIKOBbIN Bapbep n npobnema HErpaMoTHOCTH);

€) CTpyKTypa opraHu3auuu (KnoveBble no3nuum, KnoveBble npodeccun, onTuManbHOe YUCHO Kiode-
BbIX NPOeCcnoHanoBy);

f) KOMNETEHTHOCTL M 06513aTENbLCTBA FOCYAapPCTBEHHbIX CMY>aLLMUX;

g) HeobXoauMbIE TEPMUHbBI U onpeaeneHusi, 00bIYHO UCNONb3yeMble MECTHLIMKU OpraHaMu BracTy.

MpumevyaHnune — Bonee nogpobHoe pykoBOACTBO No TpeboBaHMAM K AOKyMeHTauuu ctangapra MCO 9001
npusegeHo B paboTe [15].

4.2.2 PykoBOACTBO NO KayecTBYy

ISO 9001—2008 Cuctembl MeHemKMEHTa kavyecTBa. TpeGoBaHusA

4 Cuctema MeHeKMEHTa KayecTBa

4.2 Tpe60oBaHUA K AOKYMEHTaLUU

4.2.2 PykoBOACTBO NO Ka4eCTBY

OpraHusauusa gomkHa paspaboTtaTb U noaaepxusarb B pabovyem COCTOSHUM PYKOBOACTBO MO Kade-
CTBY, cogepxaliee:

a) obrnactb NPUMEHEHUs CUCTEMbl MEeHeXKMeHTa KayecTBa, BKovasa nogpobHocTu u obocHoBaHue
noBbIX NCKnoveHnn (1.2);

b) AOKYMEHTUPOBAHHbIE MPOLEAYPbI, pa3paboTaHHbIe AN CUCTEMbl MEHEMKMEHTA KavyecTBa, Unu
CCbIIKA HA HUX;

C) OnMcaHue B3auMOAEeNCTBUA NPOLIECCOB CUCTEMbI MEHEXKMEHTA Ka4yeCTBa.

PykoBOACTBO NO KAYECTBY ABMAETCH BAXKHbIM AOKYMEHTOM BEPXHETO YPOBHSA A CUCTEMbl MEHEAXKMEH-
Ta kayecTtBa. B Hem onucaHo, kakum obpasom TpeboBaHua MCO 9001 ObiNn MHTEPNPETUPOBAHLI, TPAHCIN-
pPOBaHbl U peanu3oBaHbl B CUCTEME MEHEKMEHTa KayeCTBa, NMPUCNOCOBNEHHON ANsi KOHKPETHOro Cry4as
MECTHOrO opraHa BracTu.

B pykoBOACTBE NO KA4YECTBY AOMKHbI ObITb ONMMCAHbI 0ONACTb NPUMEHEHUS CUCTEMbI MEHEXKMEHTA Ka-
YecTBa AN MECTHbIX OPraHoOB BNacTu U B3aMMOAENCTBUE MeXAY ee npoueccamu (cM. 3.6). B HEro J0omkHbl
ObITb BKIMIOYEHBI BCE NMPUMEHSIEMbIE JOKYMEHTMPOBAHHLIE MpOUEaypbl, HeoOxoauMble Ana 3MMEKTUBHOIO
YHKUMOHUPOBAHUA CUCTEMbI MEHEAXKMEHTA KavyecTBa, UMW NPUBEAEHbI CCbINIKM Ha 3TU Npoueaypbl.

4.2.3 YnpaBneHue gOKyMeHTauuen

ISO 9001—2008 Cuctembl MeHeXXKMEHTA KavyecTBa. TpeboBaHuA

4 Cuctema MeHeKMEeHTa KayecTBa

4.2 TpeboBaHUA K AOKYMEHTaLMU

4.2.3 YnpaBrneHue AOKyMeHTauuen

JOKYMEHTbI CUCTEMbI MEHEDKMEHTA Ka4eCTBa AOMKHbI ObITb ynpaBnsemMbiMu. 3anucu, npeacrasns-
ome coboi cneynanbHbIi BUA 4OKYMEHTOB, AOIMKHbI ObITh YNPaBMseMbIMU COTMacHo TpeboBaHusam 4.2.4.

Onsa onpeaeneHnsa HeoOXOAUMbIX CPEACTB YNPaBreHUs AOMKHa ObiTe pa3paboTtaHa AOKYMEHTMPO-
BaHHasa npoueaypa, npeaycmarpuBaroLas:

a) odmumanbHoe ogoObpeHNe JOKYMEHTOB C TOUYKM 3PEHUSI UX JOCTATOMHOCTU A0 BbIMNyCKa;

b) ananu3 u aktyanusaumio no Mepe HeobxoaMMOCTM U NOBTOPHOE ohuLmansHoe ofobpeHne JOKYMEHTOB;

C) naeHTudukaumio U3SMeHeHnn n ctatyca nepecmMoTpa AJOKYMEHTOB;

d) Hanuume COOTBETCTBYIOLUMX BEPCUIN JOKYMEHTOB B MECTax UX NPUMEHEHUS,

€) COXpaHeHue AOKYMEHTOB YETKUMM U NErko naeHTuduumpyemoimum;

f) maeHTudMkaumio n ynpasneHme paccolnkon JOKYMEHTOB BHELUHEr0o MPOUCXOXAEHUS, ONpeaeneHHbIX
opraHusaument kak HeoBxoauMbIe AN NNAHMPOBAHUSA U (DYHKLIMOHUPOBAHUS] CUCTEMbI MEHEPKMEHTA Ka4YeCTBa;

g) npeaoTepaLleHne HenpegHaMepeHHOro UCMNoNb30BaHUA YCTapeBLUMX JOKYMEHTOB U MPUMEHEHUe
COOTBETCTBYIOLLEN MASHTUPUKALMKN TAKUX JOKYMEHTOB, OCTaBMEHHbIX AN ONpeAeneHHbIX Lenen.
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Llene ynpasneHust LOKyMEHTaLMeNn COCTOUT B TOM, YTOGLI 06eCnednTb akTyanbHOCTb U NPOCTON J0CTYN
ANs ee UCMOoMb30BaHUA BCEMU, KOMY 9TO HYXHO, a Takke KO BCEM JOKYMEHTaM, He0OX0AUMbIM B CUCTEME Me-
He>KMeHTa KadecTBa. B cooTseTcTBumM ¢ TpeGoBaHUsAMM ynpasneHne JOKyMEeHTaumen Ans MeCTHbIX OpraHoB
BNAaCTM JOSHKHO BKNOYaTh B cebA:

a) ynpaBneHue BHEeLUHUMW [OKYMEHTaMu, TakuMW Kak OBLLeCTBEeHHbIe MOMUTUKW, COOTBETCTBYHOLLME
npaBoBble AOKYMEHTbI, NPOLeAYpPbl AN Ype3BblvaiiHbIX cuTyauuii u Ap. Bce oHM formkHbl ObiTb 06A3aTeNbHO
AOCTYNHbI Ans o6bLwecTsa;

b) cB0GOAHLIN AOCTYN MO MEPE HEOOXOANMOCTYU K AOKYMEHTaM, NPeAHa3Ha4Y€HHbIM A5 UCMONb30BaHKUA
nepcoHanoM MeCTHbIX OPraHoB BNacTu, Noapsa4YmMkaMu n ApyruMn 3anHTepecoBaHHbIMU CTOPOHAMMU.

BOMbLUMHCTBO AOKYMEHTOB, BbINYLLEHHbIX MECTHBIMW OpraHamu BRacTu, SIBASETCA OOLEAOCTYNHbIMM
JOKYMEHTaMM, YTO NOBbILLAET HEODOXOAUMOCTb HAAEXKHOTO KOHTPONA ANA obecneyeHns ux sawmTsl. 3TO MO-
KeT ObITb peann3oBaHo B 9NEKTPOHHOM BUAE U HE AOIMKHO MPOBOLMPOBATL POCT BIOPOKPaTMYECKOro anna-
para. [JokyMeHTbl MOTYT ObITb NPEeAOCTaBIIEHbl B PA3NUYHbIX BUAAX: HA Bymare, B (hopme BUAEO, KAPTUHOK, B
ANEKTPOHHBIX U ANEKTPOMArHUTHbIX CPEACTBAX MAaCCOBON MHPOPMALIMK.

Heobxoaumo Take ynpasnsaTte (CM. 7.1) AOKYMEHTamu, UCNONb3yeMbIMU ANs ONPEAEneHus, ynpasne-
HWSI 1 MOHUTOPUHIa NPEAOCTABMNEHNUSA NPOAYKTOB/YCAYr MECTHBIMW OpraHamu BRacTu U NPOEKTOB. BHyTpeHHue
JOKYMEHTbI JOMKHbI ObITb NPOAHANU3NPOBaHbI, NEPECMOTPEHbI U YTBEPXAEHBI A4NA o6ecneveHus ageksar-
HOCTW U COOTBETCTBUS.

4.2.4 YnpaBrneHue 3anucamm

ISO 9001—2008 Cuctembl MeHeXXMeHTA KavyecTBa. TpeboBaHua

4 Cuctema MeHeKMEHTa KayecTBa

4.2 Tpe6boBaHUA K AOKYyMEHTaLun

4.2.4 YnpaBneHue 3anucamm

3anucu, ycTaHOBMEHHbIE AN NPEACTaBNEHUs CBUAETENbCTB COOTBETCTBUA TPebOBaHUAM 1 pesynb-
TaTMBHOIO PYHKLIMOHMPOBAHUSI CUCTEMbI MEHEIDKMEHTA Ka4ecTBa, A0IDKHbI HAXOAUTLCA NoA ynpasneHuem.

OpraHu3auus AomKHa YCTaHOBWUTb AOKYMEHTMPOBaHHYIO Mpoueaypy Ana onpeaeneHwus cpeacts
ynpasneHus, HeobXxoauMbIX ANA MAEHTUUKALMK, XPaHEHUA, 3aLUUTLl, BOCCTAHOBNEHUS, COXPaHEHUs U
USBATUSA 3anucei.

3anncu foKHbI 0CTaBaTbCs YETKUMM, NErko naeHTUdUUUpPyemMbiMi 1 BOCCTAHABIIMBAEMbIMU.

3anucb — 3T0 cneuumanbHbI BUA I0KYMEHTA, B KOTOPOM NpeaocTaeneHa uHgpopmaums o AenCTBUSIX, Bbl-
NOMHEHHbIX MECTHBIMW OpraHaMu BRacTu, U OHa 0ObIMHO XPAHWUTCA KaK AOKA3aTenNbLCTBO pe3ynsrara, nony4YeHHoro
B COOTBETCTBYIOLLIEM CMy4ae Ha Kaxxaow CTaaum npoLecca MEeCTHbIX OpraHoB Bnactu. OHa UMEET 0Co00 BaXHOE
3Ha4eHue 4N MECTHOTO OpraHa BracTui And AeMOHCTpaLMmN A0Ka3aTeNbLCTB MNOMNHOTLI M MPO3PaYHOCTU €€ AENCTBUN
N 4OSDkHa 06ecneYnTb COOTBETCTBYIOLLYIO OTCIEXUBAEMOCTb AEWCTBUN CO CTOPOHbLI NOTpebuTens/rpaxaaHuHa.
Kpome Toro, 3anucu HeobxoauMbl B Ka4€CTBE 0OKa3aTensLCTBa paboTbl BCEW CUCTEMbI MEHEDKMEHTA Ka4YeCTBa.

MecTHble opraHbl BNacTu AOMKHbI 06paTUTL BHUMAHME Ha CPOKU XpaHEHUst U AOCTYNHOCTL 3anucen,
NOSTOMY OHU AOMKHbI PACCMOTPETb NPUEMIEMbIE NMpaBUNa ynpaBneHusi 3anucsMm B COOTBETCTBUM C 3aKOHO-
[aTenbCTBOM KOHKPETHOW CTPaHbI.

OT MECTHbIX OPraHoB BMacT MOXET NOTPeboBaTbCA ONPEeAEnNUTbL KOHKPETHLIE PYKOBOAALME NPUHLMNBI,
HarnpaBreHHble Ha oBecnevyeHne KoHMAEHUMANBHOCTM U 6e30NacHOCTM HEKOTOPbIX KIUEHTOB/rpayaaH u/unu
UXx 3anucei (Takmx Kak NIMLEH3UA, 3anoroBoe yaepxaHue, nnarexHas nerora, wrpad) (cm. 7.5.4). Bonee noa-
pobHoe pykoBoaCcTBO no TpebosaHusm MCO 9001 k ynpaeneHuio 3anucsmu npuseaeHo B [15].

Hwxe nepeuncneHsl NpumMepbl 3anuceil, KOTopble MOTYT UMETb MECTO B CUCTEME MEHEIXKMEHTA Kade-
CTBA MECTHOIO ynpaBneHus:

a) BbIXOAHbIE AaHHbIE MO HYXAaM HaceneHus;

b) BbIxoAHbIE AAHHbIE NpoOLECcca pasBUTUA U pa3paboTku;

C) 3aBepLUEHHbIE KOHTPONbHbIE CMUCKU:

- OTYETbl O BbIMOMHEHUN PaboT 1 UTOrOBbIE OTYETHI MO NaHaM, nporpaMMam M NpoekTam,

- BblAaHHbIE paspeLleHus,

- nobble nnaTeXHbl€ NbroThl,

- OLEHKa nepcoHana,

- OLEHKM NoCTaBLLyKa,
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- OUEHKa MH(pacTpyKTypsbl,

- COCTOSIHWE BbINONHEHMSA paboT;

d) oueHkn 3pPEKTUBHOCTM AENCTBUIN MECTHBLIX OPraHOB BNAaCTU;

€) yTpara, NoBpexaeHue Unu HeCOOTBETCTBYIOLLEE UCMONb30BaHUE AOKYMEHTaLMM U
f) npereH3un nnu >xanobbi.

5 OTBETCTBEHHOCTb PYyKOBOACTBA

5.1 O6aA3aTenbCcTBa pyKOBOACTBA

ISO 9001—2008 Cuctembl MeHeQXXKMEHTA KavyecTBa. TpeboBaHuA

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsA3aTenbLCTBa pykoBOACTBA

PykoBoacTBO fomkHO obecneunBaTh Hanuuue CBUAETENLCTB NPUHATUS CBOMX 00513aTenbCTB Mo pas-
paboTke U BHEAPEHUIO CUCTEMbI MEHEAXKMEHTA KaYeCTBa, a TakKe NOCTOSTHHOMY YIy4LleHUIo ee pe3ynbTra-
TUBHOCTU NOCPEACTBOM:

a) AOBEAEHUs A0 CBEAEHNUS MEPCOHANa opraHM3aunmn BaXKHOCTU BhIMONHEHUs TpeboBaHuin notpedu-
Tenen, a TaKkKe 3aKoHOAATENBHLIX U 00A3aTeNbHbIX TPEOOBAHMIA;

b) paspaboTku nonuTukKM B 06NacTu Ka4yecTsa;

c) obBecneyveHus pa3paboTku Leneii B 06rnactu Ka4ecTea;

d) npoBeaeHnsa aHanu3a co CTOPOHbI PYKOBOACTBA;

e) obecnevyeHna HeobBXoaANMbIMK pPeCypcamMu.

PykoBoACTBO AOMKHO AE€MOHCTPUPOBATL CBOK OPUEHTALMI0 HA CUCTEMY MEHEedXXMEHTa KadecTea no-
CpeACTBOM NOCTOSIHHOIO BbISIBNEHUS W YAOBMNETBOPEHUS NOTPEBHOCTEN 1 OXXMaaHUI noTpebuTtenen/rpaxgaHx,
obecneunBas npu 3TOM COOTBETCTBUE NPOLECCOB U NPOrpaMM MECTHBIX OPraHOB BNACTW AENCTBYIOLLEMY 3a-
KOHOAATENLCTBY M HOPMATUBHLIM TPEGOBAHUSIM.

Crtparernm u 4enCTBUst, KOTOPbIE AOMMKHO UCMONb30BaTb B CBOEN AEATENbHOCTU PYKOBOACTBO MECTHOrO
opraHa BnacTtu Ans AeMOHCTPaLUUK BbILLEYNOMSIHYTOro, MOTyT BKMOYaTh:

- (hopmmpoBaHMe BUAEHUSA LIENN NO 4OCTUXEHUIO HAANEXALLIErO Ka4eCTBa NPOAYKTOB/YCNYT, LLEHHOCTU U eWH-
CTBa 3TON Lenn B paMkax AeATenbHOCTU BCEX Cy6beKTOB ynpaBneHna MeCTHbIX OPraHoB BIacCTU, BKINO4Yasa BaXXHOCTb
COOTBETCTBUA TPeOOBaHMAM NOTPEOUTENSA/TpaXKaaHnHa, a TaKKe CTaHAapTam M HopMaMm Anst 3TUX NPOAYKTOB/YCNyr;

- hopmupoBaHue, pacnpocTpaHeHme u 06bACHEHWE NONMUTUKM B 0BracTu kayecTea BCEMY nepcoHany
MECTHbIX OPraHOB BMACTW B LIENAX 3HAHUA U NOHUMAHWSA 3TON NONUTUKK, a TAKKE €€ COOTBETCTBUSA Tpebosa-
HWUAM NOTpeOuTENs/rpaXKaaHuHa;

- chopmupoBaHue Ueneii B 06nactu ka4yecTsa;

- MOOLLpEeHne NPUMEPOB 3TUYHOIO NOBEAEHUS U NUAEPCTBA;

- nposeageHue nepnoanyeckoro aHanusa aeAaTenbHOCTU And obecneyeHns ee NOCTOSAHHOTO yny4lleHus;

- obecneveHne CBOEBPEMEHHON AOCTYMNHOCTM COOTBETCTBYHOLLUX PECYPCOB, HEOBX0AMMbIX ANst AOCTU-
XKEeHUA uenen.

MpumedaHue — [pUHUMNEI MEHEXXMEHTa KadecTBa, u3noxeHHsle B UCO 9000, npu3BaHkbl MOMOYb PYKOBOA-
CTBY NyuLUe NOHATb HEOOXOANMOCTE OTBETCTBEHHOCTU OTHOCUTENBHO €ro AeNCTBUNA.

5.2 OpmeHTaumnsa Ha noTpeduTens

ISO 9001—2008 Cuctembl MeHemKMeHTa kavyecTBa. TpeGoBaHuA

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.2 OpueHTauua Ha noTpedutens

PykoBoacTBO AOMKHO obecneunBarb onpefeneHue U BbiNONHEHUE TpebosaHuin notpeduTtenen ans
NOBbILLEHUA UX YA0BNETBOPEHHOCTU (7.2.1 n 8.2.1).
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MoTpeBHOCTM M oxuaaHus notpebutenei/rpaxaad AoMkHbl ObITb onpeaeneHbl U 0POPMNEHbI AOKY-
MeHTanbHo. [nsa obecnevyeHns rapaHTum paccMoTpeHun noTpeGHoCTeNn noTpedbutens/rpaxaaHuHa nepuoam-
YeCKu criegyet NPOBOAMTL aHanu3 NoTpeGHOCTEN U oxuaaHun notpedutenen/rpaxaaH (Hanpumep, xanob,
pekoMeHaauui unu pesynsrartos onpoca norpeburenen/rpaxxaan).

PykoBOACTBO MECTHBIX OPraHOB BNACTU AOIMKHO 06ecneunTb BOBNeYeHue obLLeCTBEHHOCTU B NPOLECCHI
JOCTWXEHMS YAOBNETBOPEHHOCTU NoTpedutens/rpaxxaaHnHa (Hanpumep, npuBneYyeHne obLECTBEHHbIX Ha-
oniogatenen). Cneayer onpeaenuTb TEKyLWME U NPU BO3MOXHOCTU GyayLume notpebHOCTU M oxuMaaHus no-
TpebuTeneii/rpa)xaaH ¢ Lenblo X yA0BNETBOPEHUA B paMKaX AOCTYNHbLIX NPaBOMOYMIA U PECYPCOB.

5.3 MNonuTtuka B 06NacTn KayecTea

ISO 9001—2008 CuctemMbl MeHegXMeHTa KayecTBa. TpeGoBaHusa

5 OTBETCTBEHHOCTb PYKOBOACTBaA

5.3 Nonutuka B obnacTu Kayectea

PykoBoacTBO A0MKHO 0BecneunBatb, 4ToObl NoNUTMKA B 06nacTu kayecTa:

a) COOTBETCTBOBANAa LiensiM opraHn3auuu;

b) Bkniovana B ceba 06a3aTenLCTBO COOTBETCTBOBATL TPEGOBAHMSIM M MOCTOSHHO MOBLILWATL pe-
3ynbTatTMBHOCTb CUCTEMbl MEHEAXKMEHTA KaveCTBa;

C) cosgaBana OCHOBbI A1 NOCTAHOBKM U aHanu3aa uenei B o6nacrtu ka4yecrsa;

d) 6bina foBeeHa A0 CBEAEHUA NepcoHana opraHu3aUumM U NOHATHA emy;

€) aHanM3npoBanacb Ha NOCTOSIHHYIO NPUrOAHOCTb.

MonuTtuka B 06nacTU KayecTBa — 3TO Aeknapauusi OPUEHTUPOBAHHOCTM HA MEHEMDKMEHT KavecTsa
MECTHOrO ynpaBsiieHns Ana ux notpedutenei/rpaxxaad. OHa AomkHa ObiTb 3a40KYMEHTMPOBaHa U COOTBET-
CTBOBaTb NPUMEHUMbIM 3aKOHOAATENbHLIM U HOPMAaTMBHLIM TPEBOOBaHUAM, a TaKkke APYrMM NOAUTUKAM MEeCT-
HbIX OPraHOB BNACTM U HALMOHANbHOIO NPaBUTENLCTBA (HANPUMEP, aHTUKOPPYNLIMOHHON NONUTUKE, NONUTUKE
reH4epHoOro paBeHCcTBa, 9KONOrM4ECKON M COLManbLHON 3awmTe, 6€30nNacHOCTU U NONMTUKE NPO3PaYHOCTH).

PyKkoBOACTBO MECTHbIX OPraHOB BNACTU AOIMKHO NPUMEHATb NONUTUKY B 0O6nacTu kayecrsa Ansi ynpas-
NEHNA el0 NPU NPUHATUU PELLEHUIA.

MonuTtuka B 06racTu ka4ecTBa A0rpkHa ObITb OCHOBOW pa3paboTku, peanu3auuu u, B criydae Heobxoau-
MOCTHW, 06HOBNEHUS Lienei B 06nacTu KayecTBa MECTHOTO yNpaBneHus.

MecTHbIM opraHaM BnacTu cneayet NPUHATL HaAneXalwme mMepbl AnA pacnpoCTpPaHEHUs MONMUTUKK U
OLIEHKU TOrO, HACKOMNBLKO XOPOLLIO OHA MOHATA.

Ons obecneyeHnss COOTBETCTBUA NOSNIUTUKY B 0ONacTu kayecTBa crneayet nepuoanmyecku nepecMartpu-
BaTb M N0 MEpPE HeoBX0AMMOCTM ODHOBAATD.

5.4 MnaHupoBaHue

5.4.1 Llenn B obnactu kauectsa

ISO 9001—2008 Cuctembl MeHeXMeHTa KayecTBa. TpeGoBaHusa

5.4 MnaHupoBaHue
5.4.1 Llenu B o6racTu KkayecTea

PykoBoacTBO OpraHusauum AomkHO obecneunsatb, YTOObLI UENU B 06NacTu kayecTsa, BKNoYas He06-
XOAMMbIE ANA BbINOMHEHMA TpeboBaHui k npoaykumu [7.1, nepeuncnenue a)], Oblnu yCTaHOBNEHLI B COOT-
BETCTBYIOLLMX MOAPA3AENEHNAX U HA COOTBETCTBYIOLLUMX YPOBHAX opraHu3sauuu. Lienu B obnactu kadecrea
JOIKHBI ObITb N3MEPUMBIMU U COTMAcyeEMbIMU C NOMUTUKON B 06nacTu kayecrsa.

[Ons yanoeneTBopeHusi TpebGoBaHWI NNAHMPOBAHUA PYKOBOACTBO MECTHbIX OPraHOB BAACTU AOMMKHO ra-
paHTMPOBATb, YTO LiENn B 06GnacTu KayecTsa:

- HanpaBneHbl Ha YAOBMETBOPEHWE TeKylmux U Oyaywmx notpebGHOCTel M oxuaganui notpeduteneii/
rpakgax;

- COOTBETCTBYIOT AENCTBYIOLLMM 3aKOHAM Y HOPMATUBHLIM TPeBoBaHUAM;

1
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- MPOMCXOASAT U3 MONUTUKM B 00NAaCTU KayecTBa MECTHOIO YNpPaBneHus;

- NepuoauYeCKU U CUCTEMATUYECKU NEPECMATPUBAIOTCS;

- [OBeZleHbl 10 CBEAEHUSA BCEX B COOTBETCTBYIOLLMUX (DYHKLMUSX U YPOBHSAX MECTHbLIX OpraHoB BMNacTM;

- N3MEPUMbI U MOTYT BbITb OLEHEHBI;

- OpPUEHTUPOBAHbI HA NOCTOSIHHOE yry4lleHWe B paMmkax rnobanbHoi AesTenbHOCTU MECTHLIX OPraHoB
BNacTu.

Ins nonyyeHus HAOpMaLUMn U JaHHbIX O CTEMEHU AOCTMXKEHUS Lienu B 06rnacTu kayecTBa pykOBOACTBO
JOMKHO pa3paboTaTb NPOLECChl MOHUTOPUHIA, U3MEPEHUSA M OLIEHKWU. MeCTHbIM OpraHaM BnacTu CneayeT Tak-
e obecneynTb AOCTYNHOCTb BHELUHEN MHpOPMAaLMKU NO AOCTUXKEHUIO Lienein B 00nacTu KayecTsa Ans CBOMX
notpedutenen/rpaxkgaH.

[nsa onpeaeneHus NpMOpUTETOB U PACCTaHOBKU MO HUM KaTEropuit Ans ynyylleHus Ka4ecrBa B MECTHbIX
opraHax BfacTu HY>XHO MCMNOSIb30BaTb METOLOMNOMMIO OLEHKW, NPUBELEHHYIO B NpUnoxeHun B. Pesynsratom
NPUMEHEHNSI METOAUKN MOXET CTaTb (DOPMUPOBAHUE HOBbIX WU NEPECMOTP YXKEe CYLLECTBYIOLLMX Lienei B
obnactu kavecrsa.

MpuMevyaHue — YuuTbiBas oxXuaaHusi noTpebuteneii/rpaxaaH B JOMFOCPOYHBIX UHGPACTPYKTYPHBIX NPOekK-
Tax, HeobXxognUMo, YTO6EI aAMUHUCTPaLIMA MECTHBIX OPraHoOB BMAcTW C OCTOPOXHOCTLI0 BHOCUITA U3MEHEHUS, KacatoLlme-
csl Ueneii B o6nacTu kayecTsa, KOTOPLIE MOTyT NOBMWSATb Ha Takue NPOEKThI.

5.4.2 NMnaHupoBaHue CO34aHUA, NOAAEPXKAHUA U YITYULIEHUA CUCTEMbI MEHEAXKMEHTA KayecTBa

ISO 9001—2008 Cuctembl MeHeXXKMEHTA KavyecTBa. TpeboBaHuA

5.4 MNnanupoBaHune

5.4.2 NnaHnpoBaHue CO3aaHUA, NOAAEPXKAHUA U YIYYILEHUA CUCTEMbI MEHEePKMEHTa KayecTBa

PykoBoacTBO AOMKHO 0GecneunBaTh:

a) nnaHMpoBaHue Co3gaHus, NOAAEPXKAHNA U YNYULLEHUS CUCTEMbI MEHEAXKMEHTA Ka4yecTBa A4 Bbl-
nonHeHua TpebosaHuin 4.1, a Takke ANst AOCTUXEHUSA Uenei B 06nacTu ka4ecTBa;

b) coxpaHeHue LenoCTHOCTU CUCTEMbI MEHEAXKMEHTA Ka4ecTBa Npu NaHUPOBAHUN U BHEAPEHUMN B
HEE N3MEHEHUN.

MecTHbIe opraHbl BNacTu AOMKHbI PACCMOTPETL BO3MOXHOCTb UCMONb30BaHUSI CTPATErmyeckoro nnaHa
pa3paboTku, B KOTOPLIA BKIOYEHBI:

- KpaTKoCpOYHble, CPeaHECPOYHbIE U AONITOCPOYHbIE LiEnu;

- CUCTEMA UHTErpupoOBaHHOW ANArHOCTUKU, KOHTPOMBbHON NPOBEPKU, OLIEHKN U MOHUTOPUHIra ANs AOCTK-
JKEHUS HAZEXKHBIX PE3YNbLTAaTOB MECTHbIX OPraHOB BNacTtu (CM. Npunoxexue B);

- uaeHTUdUKaUMSA NoTeHUmManbHbIX obnacTtein pa3paboTku;

- YCTaHOBMEHWe NPUOPUTETOB NPOrpaMm, NPOEKTOB U AENCTBUIA, TOTOBHOCTU PECYPCOB (BKNOYasa ONTu-
MarnbHOe 4YUMcno NpodecCnoHanoB ¢ COOTBETCTBYIOLLMMU MOTEHUMANbHLIMU BO3MOXHOCTAMU B NNaHUpOBa-
HUM U MEHEIKMEHTE npouecca paspaboTkm);

- AMarHocTuka opraHusauum (npemmyllecTea/cnabble MecTa u yrpo3bl/BO3MOXHOCTI);

- BbISIBNIEHNE PUCKOB, UX OMNpefeneHne, oLeHKa U CMArYeHue oTpuLarTenbHbIX NOCNeACTBUNA.

MpumevyaHnue — llogpobHoe onucaHne B NpUnoXxeHun B.

5.5 OTBETCTBEHHOCTb, MOMTIHOMOYUA U OOMEH uH(opmaumen

5.5.1 OTBETCTBEHHOCTb U NOJTHOMOYUSA

ISO 9001—2008 Cuctembl MeHeXXKMEHTA KavyecTBa. TpeboBaHuA

5.5 OTBETCTBEHHOCTb, NOFIHOMO4YUA U OOMEH UH(opMaLuuen

5.5.1 OTBETCTBEHHOCTb U NOJIHOMOYMA
PykoBoacTBO A0MKHO 0BecnevmBaTs onpeaeneHne u goBeaeHune A0 CBEASeHNUA NepcoHana opraHusa-
L1 npeacTaBneHne 0 Mepe OTBETCTBEHHOCTU U YPOBHE €ro MOSTHOMOYMIA.

PYKOBOACTBO [JOIXHO NPEAYCMOTPETb paspaboTKy CXeMbl OPraHU3aLMOHHON CTPYKTYpPLI, onpeaens-
IOLLEN CTPYKTYPY OpraHusauun U nopsiaok nogYnHeHHOCTU. OTBETCTBEHHOCTb W MOMHOMOYMS MOTYT ObiThb
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NponucaHbl B AOMKHOCTHLIX MHCTPYKLUMSX W/UMN B COOTBETCTBYIOLLMX NpoLeaypax. B Hux mMoryT ObiTb BKMO-
YeHbl 00A3aHHOCTU, KOTOPbIE ABMAIOTCA CneunduyeckuMmn Ans CUCTEMbl MEHEAXMEHTa KayecTBa, Takue Kak
00513aHHOCTM AUCNETYEPOB NPOLIECCOB (MHOTAA Ha3blBaeMbIX BNAAENbLAMU NPOLECCOB).

OpraHusauusi MECTHBIX OPraHOB BNacTu A0MkHa CnocoBCTBOBATL NPEAOCTABIIEHUIO MOMHOMOYUIA U NPK-
HAITUIO PELLIEHUI HA COOTBETCTBYIOLLMX YPOBHSIX.

5.5.2 NpencraButenb pykoBoacTBa

1ISO 9001—2008 CucteMbl MEHeAXMEHTA kayecTBa. TpeboBaHUA

5.5 OTBETCTBEHHOCTb, NOJIHOMOYUA U OOMEH uHdopmaLen

5.5.2 NpencraButenb pykoBoacTea

PykoBOACTBO JOMKHO Ha3Ha4MTb NpeACTaBUTENS U3 COCTaBa PYKOBOACTBA OpraHM3auuu, KOTOpbIN
He3aBUCUMO OT ApYrux 0653aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb U UMETL MONHOMOYMS, pacnpocTpa-
HAKOLLMECH:

a) Ha obecneyeHne pa3paboTku, BHeAPEHMS U NoAAEPKaHUs B pabovyem COCTOSIHUM NPOLIECCOB, Tpe-
OyeMbIX CUCTEMON MEHEAKMEHTA KAYeCTBa;

b) npeacraBneHne 0TYETOB PYKOBOACTBY O (PYHKLIMOHUMPOBAHMU CUCTEMbI MEHEIXKMEHTA KayecTBa U
HeobX0AMMOCTU ee yIyYLLeHus;

C) COAeWcTBME pacnpoCTpaHeHuio NoHUMaHuA TpeboBaHuin noTpebuTtenei nNo BCeW OpraHU3aLmu.

MpuMedyaHne — B OTBETCTBEHHOCTb NPeACTaBUTENS PYKOBOACTBA MOXET ObITb BKIOMEHO NOAAEpKaHUE
CBA3W C TPETLUMM CTOPOHAMMU MO BOMPOCaM, KacaloLMMCs CUCTEMbl MEHeIKMEHTa KadecTsa.

OTBETCTBEHHOCTb 3a a(phekTUBHOE BHEAPEHNE CUCTEMBI NEXUT HA MECTHOM OpraHe BMacTu, U €e He
cnegyeT cyMTaTb MCKIIOYUTENbHOW OTBETCTBEHHOCTLIO NPeACTaBUTENA pykosoacTea. Ana Toro utobbl 06e-
cneYynTb 9P MEKTUBHOE CKBO3HOE BHEAPEHNE CUCTEMbI MEHEAXMEHTA Ka4ecTBa No BCeMy annapary MeCTHOro
opraHa BnacTu npegcTaBUTENIO PYKOBOACTBA, BO3MOXHO, NOTpebyeTca nogaepkka Konner.

5.5.3 BHyTpeHHUIn oOMeH uHdopmaumen

ISO 9001—2008 CuctemMbl MeHeOKMeHTa KauecTBa. TpeGoBaHus

5.5 OTBETCTBEHHOCTb, NONTHOMOYUSA U 0OMeH nHdopmaumen

5.5.3 BHyTpeHHuUIt o6MeH uHgopmaumen

PykoBoacTBo fOMmMKHO oBecneunsaTtb YCTAHOBMEHME B OpraHM3auuyu COOTBETCTBYIOLUMX NPOLIECCOB
obmeHa nHdopmaument, BKnovasa MHGOPMAaLMIO, OTHOCSALLYIOCH K pe3yrbTaTUBHOCTU CUCTEMbI MEHEADKMEHTA
KayecTtBa.

PyKkoBOACTBO MECTHBLIX OPraHOB BNACTU AOIDKHO 00ecneumBaTb YyCTAHOBMNEHUE NpOLEecCcoB a¢hdekTus-
HOro oomeHa nHdopmaLmen Mexay OpraHu3aLMOHHbIMU YPOBHSIMU U BCEMU Pa3NUYHLIMU NOAPa3AeNeHUsAMU
u oTAenamu B Uensx oomeHa uHdopmaumen, CBsisaHHoN ¢ 3h(PEKTUBHOCTbLIO paboTbl MECTHBLIX OpraHoB Bna-
CTU U PE3YNLTaTUBHOCTBLIO MX CUCTEMbI MEHEAXMEHTA Ka4eCTBa. STU NPOLIECCHI CNeAYeT UCNONb30BaTh Anis
CTUMYNUPOBAHUA AEATENBHOCTU NO YNYYLLEHUIO CUCTEMbI MEHEXKMEHTA kavecTBa (CMm. 8.5).

3dpekTnBHOCTL NpoLieccos o6MeHa uHdopmaumen cneayetr NEPUOAUYECKU aHaNU3NPOBaTh.

5.6 AHanu3 co CTOPOHbI PYKOBOACTBA

5.6.1 O6wMe NoNnoXeHus

ISO 9001—2008 Cucrembl MEHeAXXMEHTA kauyecTBa. TpeboBaHuaA

5.6 AHanu3 co CTOPOHbI PYKOBOACTBA

5.6.1 O6wue nonoxeHus

PyKkoBoACTBO AOMKHO aHaNM3MpoBaTh Yepes 3annaHUupPOBaAHHbLIE UHTEPBAnbl BPEMEHU CUCTEMY Me-
HEeDKMEHTA KayecTBa opraHu3auun B Lenax obecnevyeHus ee NoCTOSIHHOW NPUroAHOCTH, 10CTAaTO4HOCTHU U
pe3ynsTaTMBHOCTU. STOT aHanNu3 AOMKEH BKIIOYATh B Ce6S OLIEHKY YnyyLUEHUI i U NOTPeBHOCTN B UBMEHEHU-
S1X B CUCTEME MEHEKMEHTA kKa4yecTBa opraHu3aumm, B TOM YUCHE B NMONUTUKE U Liensx B 06nacTu kayecTsa.

3anucu 06 aHanuse co CTOPOHbI PYKOBOACTBA CrieAyeT noaaepxusarb B paboueM cocTosiHuu (4.2.4).
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MecTHble opraHbl BNacTu A0MKHbI PETYASPHO aHanM3upoBaTh CBOIO AEATENbHOCTb B LUMPOKOM ANanasoHe
BXOASALLMX B HEE NpoLeccoB. [lnana3oH BKMo4aeT B ce0A NpoLecChl OPraHn3aLMOHHOTO Pa3BUTUA, HAaAexXaLle-
ro ynpasreHus, yCTONYMBOro 9KOHOMUYECKOTO Pa3BUTUS, CTabUINBHOIO 3KOMOrM4eCcKOro u counuanbHOro paseu-
™A (cMm. npunoxexue B). B pamkax aT10ro aHanmsa pykoBOACTBO AOSMDKHO NpoaHanuanpoBatb apdpeKTMBHOCTb
CUCTEMbI MEHEA>KMEHTA Ka4eCTBa B COOTBETCTBMU C BXOAHbIMWU NapaMeTpamMmu, onpeaeneHHbiMn B 56.2.

Takon aHanu3 NO3BONUT NPOBEPUTbL Haanexawee PyHKUMOHUPOBAHME CUCTEMbI MEHEIKMEHTa Kade-
CTBA, OLEHUTb €ro 3PPEKTUBHOCTb U rapaHTUPOBAaThb, YTO CUCTEMA COOTBETCTBYET LIENAM U 3HAYEHUAM KIHO-
yeBbIX Nokasarenen agpdekTBHOCTU. CneayeT onpeaenuTb NPeaynpeauTenbHble U KOPPEKTUPYIOLLME Aen-
CTBUA ANS NOTEHUMANbHBLIX NN BbISBIIEHHBIX HECOOTBETCTBUIA, Kak Nnoka3aHo B 8.5.2 n 8.5.3 COOTBETCTBEHHO.

AHanu3 cneayeT NPOBOAUTbL HA PErynspHOM OCHOBE Yepes 3annaHnpPOBaHHbLIE MPOMEXYTKU BPEMEHU, OH
[0rmkeH BbITb JOCTAaTOMHO MMOKUM B LieNSX NPOBEAEHNS AONONHUTENBHBLIX aHANM30B N0 MepPEe HEOOXOAUMOCTH.

5.6.2 BxoaHble AaHHble ANA aHanusa

ISO 9001—2008 Cuctembl MeHeXKMeHTA KavyecTBa. TpeboBaHuA

5.6 AHanu3s co CTOPOHbI PYKOBOACTBA

5.6.2 BxoaHble gaHHbIe AN aHanu3a

BxoaHble faHHbIE ANS aHanu3a Co CTOPOHbI PYKOBOACTBA [JOIDKHbLI BKMIOYATE B CEOA CrneayioLLyio
MHpopMaLumio:

a) pesynbraTbl ayauToB (MPOBEPOK);

b) obpatHas cBa3b OT noTpebutenei;

C) (PYHKUMOHMPOBAHME MPOLIECCOB U COOTBETCTBUE NMPOAYKLMH;

d) cratyc npegynpexgaloLmx u KOPPEKTUPYIOLLMX AENCTBUI;

e) nocneaywowme AenCTBUS, BbITEKAIOLLME U3 MPEAbIAYLUMX aHANU30B CO CTOPOHLI PYKOBOACTBA;

f) nameHeHus, KOTopble MOrMM Obl NOBMNUATL HA CUCTEMY MEHE)KMEHTA KayecTBa;

g) pekoMeHAauumn no ynyyLueHuo.

BxoaHble AaHHbIE AnA OUeHKU 3PPEKTUBHOCTU CUCTEMbI MEHEMKMEHTA KayecTBa U paboTel opraHu3a-
LMW HA OCHOBAHWM JaHHbIX U UX aHanM3a MoryT BKMoYaTh B ceds:

- >kanoObl U NpeanoXeHusa ot noTpedutene/rpaxkaaH n NnepcoHana MeCTHbIX OpraHoB BNacTy;

- pesynbTarbl MHTErPUPOBAHHOW AMArHOCTUKK, KaK NOKa3aHo B NPUNOXEHUK B;

- UCCREeaoBaHUs MO CPaABHEHMWIO BHEAPEHUS CUCTEM APYIMX MECTHbIX OPraHoOB BNacTW C HACTOALLUM
CTaH4apTOM UMW APYTMMUW STANOHHLIMU MOAENAMU;

- DIOAXKET, AOCTYMHbIN ANSA BHEAPEHUSI CUCTEMbI U €€ dKCnyarauuu,

- MOHUTOPUHI 3P(EKTUBHOCTM paHee NPEeANPUHATBLIX AENCTBUM, OTHOCALUUXCH K CUCTEME MEHELKMEH-
Ta Ka4yecTBa;

- U3MEHEHUA B MONUTMKAX HALMOHAmMbHbIX UMW PErMoHanbHbIX OPraHoB BNacTu,

- U3MEHEHMS B 00ecneveHun pecypcaMmm MeCTHbIX OPraHOB BRacTu HaUMOHAmNbHBIMU UMW pErMoHarnb-
HbIMW OpraHamu BnacTu;
M3MEHEHMS 3aKOHOAATENMbHbIX U HOPMATUBHbIX TPEBOBaHUNA;
M3MEHEHMA MECTHOW gemMorpaduu;
pesynbTarbl CTaTUCTUYECKOrO aHanu3a u aHanu3a TeHAEeHUUId AeCTBUI MECTHLIX OPraHoB BNacTy;
AP PEKTUBHOCTb KITHOHEBbLIX NOCTABLUUKOB W/UNU NApTHEPOB;
BbIXOZHbI€ AAHHbIE OLEHKN CTENEHN PUCKOB;
- Apyrue u3sMeHeHus, KOTopble MOTYT BIUATbL HA CUCTEMY MEHEeAXXMEHTa KayecTsa.
5.6.3 BbIxoaHble AaHHbIe aHanu3a

ISO 9001—2008 Cuctembl MeHemKMeHTa kavyecTBa. TpeGoBaHuA

5.6 AHanu3 co CTOPOHbLI PYKOBOACTBA

5.6.3 BbixoaHble AaHHble aHanu3a

BbIXO,EleIe AaHHblE aHanu3a co CTOPOHbI PyKOBOACTBA AOJKHbI BKINOYaThb B cebsa Bce peweHna mn
OencTBms, OTHOCALMECS:

a) K MNOBbILLUEHUIO PE3YyNbTaTUBHOCTU CUCTEMbI MEHEAXKMEHTA Ka4eCTBa U €€ NnpoueCcCcoB;

b) ynyyLweHunto NpoaykuumM No OTHOLLUEHUIO K TpeboBaHusaM notpebuTene;

C) noTpebHOCTU B pecypcax.
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B pesynbrate aHanusa CUCTEMbl MEHEAXMEHTA KayecTBa PYKOBOACTBO MECTHbIX OpraHoB BnacTu
JOJDKHO:

- NOATBEPAUTDL, YTO AEWCTBUSA M MPOLIECChI CUCTEMbI MEHEIXKMEHTA KayeCTBa CneayloT NonuTuke B 00-
nacTu Ka4ecTBa U NO3BOMAT AOCTUTHYTL Lienu B 00nacTu Ka4yecTsa;

- OnpeaennTb BCe HEOOXOAMMBIE KOPPEKTUPYIOLLME AEWCTBUSA U/UNKU NPEBEHTUBHLIE MEPSI;

- YCTaHOBUTb NapameTpbl yNy4yLlLeHUss MPOAYKTOB/YCNyr MHAPPACTPYKTYPbl U NPOLIECCOB MECTHbIX Opra-
HOB BNacTu;

- OGHOBUTb UMK BLIMOJIHUTL aHANKU3 Nokasarenen N3MepPEeHNs NPOLECCOB MECTHLIX OPraHOB BMacTH;

- onpeaenuTb AENCTBUSA, HEOOXOAUMbIE B CBSI3U C UBMEHEHUSAMM NOSNUTUK U YCIOBUI NPeaoCTaBneHus
pecypcoB HaLUMOHarNbHbIX U PErMOHASIbHBIX OPraHOB BNAaCTH;

- onpeaenuTb AeWCTBUS, HEOOXOAUMbIE U3-3a UBMEHEHMWI 3aKOHOAaTeNbHbIX UM HOPMAaTUBHBIX Tpebo-
BaHWW;

- onpeaenuTb AEWCTBUSA ANSA MOBbILEHUS CTENEHW yAOBMETBOPEHHOCTU noTpebuTens/rpaxkaaHuHa u
AN yMeHbLUEeHWS Yucna xanob;

- onpeaenuTb AENCTBUA ANSA YNyYLLIEHUs CBA3M € NOTpebutensaMu/rpaXxkaaHamu;

- paspaboTartb nraHbl NPefoTBPALLEHMS NOTEpPb WM NMaHbl CMAMYEHWUS OTpULATENbHBIX NOCNeACTBUI
(BKMOYMAA NnaHbl AENCTBUI B YPE3BbIYANHOW CUTyauun) AN onpeaerneHHbiX paHee PUCKOB;

- UMETb B aKTyarlbHOM COCTOSIHUM AOroBOPbI C rpaxgaHamu (cm. 3.4) unum uHble aHanorudHble 4o-
KYMEHTbI, B KOTOPbIX ONpeaeneHbl 00A3aTenbCcTBa MECTHbIX OPraHOB BRacTu nepep ux norpedutensamu/
rpaxgaHamu.

6 MeHenXMeHT pecypcoB

6.1 O6ecneyeHue pecypcamm

ISO 9001—2008 Cuctembl MeHeXXKMEHTA KavyecTBa. TpeboBaHuA

6 MeHeoXXMEHT pecypcoB

6.1 ObecneyeHue pecypcamm

OpraHusauusa gomkHa onpeaenutb n obecneunBatb pecypcehbl, Tpebyemble:

a) Ansa BHeAPeHUs U noaaepkaHus B pabovyeMm COCTOSIHUM CUCTEMbI MEHEIXKMEHTA Ka4eCcTBa, a Tak-
YK€ NOCTOSIHHOTO MOBLILLIEHUS €€ PE3YNLTaTUBHOCTY;

b) noBbILLEHUSA YAOBNETBOPEHHOCTM NOTpebUTENein NyTeM BbIMONHEHNUA UX TPEOOBaHUIA.

MecTHble opraHbl Bnactu AOMmkHbI obecneynBaTtb Hanuume pecypcosB Ans 3PAEKTUBHOTO (PyHKLUO-
HUPOBAHMUA CUCTEMbI MEHEIKMEHTA KayecTBa U Ang yAOBMNETBOpeHus notpebHocTeln csoux norpedburenen/
rpaxxaaH.

MecTHble opraHbl BNacTu AOMKHbI pa3paboTarb NpouUecesl AN uaeHTudukauum pecypcoB, HE0OXoam-
MbIX AN peanu3auun ee NpoayKTOB/YCMyr, BKIOYas nepcoHan, MHpacTpykTypy, obopyaoBaHue, npeanpu-
ATUS U NPOU3BOACTBEHHYIO Cpeay.

MecCTHbIe opraHbl BnacTn 0643aHbl;

a) YCTAHOBUTb BXOAHYIO MHpOPMaLMIO 4N TOro, 4Tobbl oNpeaenuTs pecypckl, He0bXoanMble ANS Bbi-
NOSHEHUA B3ATLIX Ha cebs 06A3aTenbCTB N0 NPEAOCTaABIEHUIO YCNYT;

b) BbINONMHUTbL KPATKOCPOUHOE, CPeAHECPOYHOE U NEPCNEKTUBHOE NNIaHMPOBAHUE PECYPCOB;

¢) oBecnevnTb COOTBETCTBYIOLUME PECYPChI, HEOOXOAUMbIE AN MOHUTOPUHIA, Bepudmkauum u 3agad
OLEHKM;

d) obecneuntb pecypchl, Heobxoaumble AnA ahPeEKTUBHOrO 06MeHa MHhopmaumeil BHyTpU opraHu3a-
UMM MECTHbIX OPraHOB BNacTu u ¢ noTpebutensMmu/rpaxaaHamu;

e) oBecneuntb pecypcbl ANA NOCTOSAHHOTO NOBbIWEHUST 3PEKTUBHOCTU paboThbl U ANst PYHKLUUOHUPO-
BaHWA CUCTEMbl MEHEAXXMEHTA KayecTBsa.



rOCT P UCO 18091—2016

6.2 Yenoseyeckue pecypcbl

6.2.1 O6WmMe nonoxeHus

ISO 9001—2008 Cuctembl MeHeOXXMeHTa KauecTBa. TpeGoBaHuA

6 MeHemXMEHT pecypcoB

6.2 YenoBeueckue pecypcobl

6.2.1 O6LWMe NoNnoXeHnaA
MepcoHan, BbINOMHSALWMIA paboTy, BNUAIOLLYIO HA COOTBETCTBME NPoAyKUun TpebGoBaHUAM, A0MKEeH
GbITb KOMMNETEHTHLIM HA OCHOBE MONy4YeHHOro 06pasoBaHuUst, NOArOTOBKU, HABLIKOB U OMbITA.

n punmevyaHne — Ha cooTBeTCcTBUE npoAyKunmn TpeboBaHUAM npAMO UNU KOCBEHHO MOXET BNUATL NepCco-
Han, BbII'IOJ'IHﬂIOLLWIVI mo6y+o pa60Ty B paMKax CUCTeMbl MEHEAXMEHTa KavecTBa.

Anst Toro 4toBbl 00ECNeYnTb 4OCTYMHOCTE KBanuULUMPOBAHHOMO MEPCOHAana, MECTHble OpraHbl BNacTu
JOIMKHbI OMpeaenUTb NPOLECCHI YNPABEHNST YENOBEYECKMMU PecypcaMu. 3TU NPOLECChbl AOMMKHBI CNOCOBCTBO-
BaTb NOAAEPKKE W MOBBILLEHWUIO KOMMNETEHTHOCTH NEepcoHana Ha BCeX YPOBHSIX (BKNOYAs PyKOBOACTBO W LUTAT-
HbIX ayauTopos). MoTpebutenam/rpaxaaHam gomkHa 6biTb NPeaoCTaBneHa rapaHTUa Toro, YTO B MECTHOM OpraHe
BracTu paboTaer nepcoHarn, OCTaTo4MHO KOMMETEHTHbIN A5 TOro, YToObl 06ecneqmTb ero npoaykramu/ycnyramm.

MecCTHbIe opraHbl BacTu AOIMKHbLI 06ecnevnTh CBOM NepcoHan uHgopmaumen o ToM, Kakum obpasom
KOMNETEHTHOCTb, OCBEAOMIEHHOCTb U NOATOTOBSIEHHOCTb CBSA3aHbl C NPAaBOMOYUSIMU, STUKOW U LIEHHOCTAMM,
0653aHHOCTAMM U AeACTBUAMMW MECTHbIX OPraHOB BNacTy.

Cucrema ynpaBneHnAa nepCoHanoM MECTHbIX OpraHoB BIacTu A0SKHA:

a) onpeaensitb UX HEOBXOAUMYIO KOMNETEHTHOCTb;

b) onpeaensTb ycrnosus 4orosopa Hanma,

C) onpegensTe npodunu paboTel U NpodpeccuoHansHble npodunu, BKMoYasa nodblie HeO0OXoaUMbIE
npodeccmoHanbHble KBanudukauum n ux 0GHOBMNEHME;

d) obecneynBartb 3anucb Nokasarenen paboTbl M OLIEHKU BCEX AOFDKHOCTHbIX NNLL, KaK n3bupaemMbix, Tak
U Ha3HaYEeHHbIX;

e) obecneunBartb 060CHOBaAHUS ANA NPOLIEAYP HANMA U YBONMbHEHUS, KOTOPLIE 0GecCneYnBaloT Npospay-
HOCTb MpY HaliMe nepcoHana Ha nobyio NpeaycMOTPEHHYI0 0PULNANBbHYIO AOMDKHOCTb.

Mpouecckl ynpaBneHus YenoBe4yeCkMmMn pecypcammn A0SkHbI BKNOYaTh B ce0s cneaylowme anemeHTb:

- y4ebHble nporpaMMbl;

- NpOCBETUTENbLCKUE NPOrpaMMbl, NOCBALLUEHHbIE TAakMM NpobnemMam, Kak MUCCHS1, BUIEHNE, LIEHHOCTH,
o6s3aTenbCcTBa, STMKa U LIeNOCTHOCTD;

- NpOrpaMmbl COOTBETCTBYIOLLETO NPOCHEeCCUOHANbLHOTO U OOLLEYENOBEYECKOTO Pa3BUTUSA YEeNOBEKa;

- Hagnexawmin Haa3op 3a HeJOCTaTOMHO KBanUMUUMPOBAHHLIM NEPCOHANOM A0 AOCTUXXEHUA UM A0-
CTaTO4YHOIO YPOBHSA KOMINETEHTHOCTMY;

- oueHka paboTbl nepcoHana (Hanpumep, NOCPEACTBOM Onpoca norpedburenei/rpaxaaHuyd o padore
Ha3HAYEHHOTO JOIPKHOCTHOTO NuLia);

- OUeHKa yAOBINETBOPEHHOCTM NEPCOHanNa Wunu NPou3BOACTBEHHOIO KNMMara B MECTHbIX OpraHax Bnacru;

- KOHTPOMb 3a UCMOMb30BaHUEM BPEMEHHOrO MepcoHana u/unu 3a ayTCOPCUHIOM MPOAYKTOB/ycnyr
MECTHbIX OPraHOB BNacTu.

6.2.2 KOMNEeTeHTHOCTb, NOAroTOBKa U OCBEAOMSMEHHOCTb

ISO 9001—2008 Cuctembl MeHeAXMeHTa KayecTBa. TpeGoBaHuA

6 MeHemXMeHT pecypcoB

6.2 YenoBeyeckue pecypcbl

6.2.2 KOMNEeTeHTHOCTb, NOArOTOBKA U OCBEAOMSIEHHOCTb

OpraHusaumsa AorKHa:

a) onpeaenaTb HEOBXOAUMYIO KOMNETEHTHOCTL NEPCOHANA, BbINOMHAOLWEro paboTy, KoTopas Bnusiet
Ha COOTBETCTBUE TPEOGOBAHUSM K KAYECTBY NPOAYKLMMK;

b) rae 910 BO3MOXHO, 0BecneunBaTb NOATOTOBKY UM NPeANPUHUMATL APYrne AENCTBUSA B LIENsX J0-
CTUXEHUA HEOBXO0AMMONM KOMMNETEHTHOCTH;
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C) OUEHUBaTb PE3ynLTaTUBHOCTb NPUHATLIX MEP;

d) obecneynBarb 0CBEAOMMNEHHOCTb CBOETO NepcoHana 06 akTyanbHOCTU U BaXKHOCTU €ro AesTeNb-
HOCTU 1 BKNaje B AOCTWKEHUE Lieneii B 00nacTu kayecrsa;

e) nogaepxmpaTtb B paboyem COCTOSIHUM COOTBETCTBYlOLUME 3anucu 06 o6pa3oBaHuM, NOATOTOBKE,
HaBblkax u onbiTe (4.2.4).

MecCTHbIe opraHbl BNacTu AOMKHbI:

a) cucTemaTusMpoBaTb AEWCTBUS MO ONpeaeneHunto Heo6XoAMMOCTU 0BYYEHMS UK NOBbLILLEHUS KBanu-
dukauum nytem conocraeneHnsa TpeboBaHui, npeabaensieMbix paboTon, C TEKYLUMMU YPOBHAMU KOMMNETEHT-
HOCTU NepcoHana;

b) ¢ noMowpo obyvatowmx U NPOCBETMTENLCKUX NporpamMmm obecneyntb, BHE 3aBUCMMOCTM OT Tuna
nporpamMMbl, BECb MEPCOHAN AOCTATOYHbIM YPOBHEM 3HAHMI O MONUTUKE, LENSX U METOAAX UX AOCTUXKEHUS B
obnactu KayecTBa;

¢) paspabortarb nnaHbl NporpaMMbl 0Oy4YeHUs UM ApyrMx MepOnpUATUI, TAKMX Kak nepepacnpeaene-
Hue 06A3aHHOCTEN, NCNONb30BAHWE HOBBLIX TEXHOMOMMI UM NPUBIIEYEHNE HOBOFO NEPCOHana, aAns Toro Yro-
Obl 06ecneynTb 3a4eNCTBOBAHNE KOMMNETEHTHOrO NEPCoHana;

d) oueHuTb 3PHEKTUBHOCTL NPOrpaMmM 0ByYEHUS;

€) uepes 3annaHMpoBaHHbIe MHTEPBAIbl BPEMEHU OLIEHUTb PE3ynbTaThbl BbINOMHEHHbIX AEUCTBUIN U 06e-
cnevnTb 00paTHYIO CBA3b C NMPOLECCOM;

f) no mepe HEOOBXOAMMOCTH M3ydaTb NOTPEBHOCTN B 0By4eHMN 1 ONpeaenaTb ganbHenme 4enCTBUA.

6.3 UndppacTpykTypa

ISO 9001—2008 CuctemMbl MeHeXKMEHTA KavyecTBa. Tpe6oBaHuA

6 MeHemXMeHT pecypcoB

6.3 Undpactpykrypa

OpraHu3auus 4omkHa onpegensaTb, obecneumBarb U nogaepxuears B paboyemM COCTOAHUM UHDpa-
CTPYKTYpPY, HEOOX0AUMYIO ANA AOCTUXEHUA COOTBETCTBUS TpeboeaHWsAM Kk npoaykuun. UHdbpacTpykTypa
MOMXET BKMtouaThb B ce6si, ecnv NpUMEHUMO:

a) 3aaHusA, paboyee NPOCTPAHCTBO U CBA3AHHbIE C HUM CPEACTBA TPyAa;

b) oBopynoBaHue Ans NPoLECCOB (KaKk TEXHUYECKME, TaK U NPOrPaMMHbIE CPEACTBA);

¢) cnybbl obecneveHuns (Takue Kak TpPaHCNOPT, CBA3b UNWU UHOPMALMOHHbBIE CUCTEMBI).

Kak npaBumo, MecTHble opraHbl BNacTU OTBETCTBEHHbI 38 NMPEAOCTaBNEeHUe MECTHLIM NOTpeduTensm/
rpakgaHam MHAPACTPYKTYPLI, B KOTOPYIO BXOAAT 00BLEKTHI ANns BOAOCHAOXKEHUS, YNIMYHOIO OCBELLEHUst, ANA
cbopa 1 yTunmsaumm oTxoaoB, LUKOSbI, CNOPTMBHbIE NNOWAAKM U Knaabuwa. [ipyroit BaXkHoi CoCTaBnsoLLen
MHMPACTPYKTYPbI ABAAIOTCA peCypeCbl, HE0OX0ANMbIE ANS NOAAEPXKKM NPOLECCOB CUCTEMbI MEHEAKMEHTA Ka-
YecTBa MECTHOTO YNPAaBNEHUS, OAHAKO HE BXOAALUME B COCTAB KOHEYHbIX NpoAykToB/ycnyr. NpuMepamm Takux
pecypcoB SBNAIOTCA NPaBUTENbCTBEHHbIE yYpexaeHus, cpeacTtBa oOMeHa uHdopmauueid, KOMMNbIOTEPHbIE
cetu, mebenb ana oduca, nporpammHoe obecnedeHne n TPaHCNOPTHbIE CPEACTBA.

MecTHble opraHbl BRacTu AOSMKHLI MAHMPOBATL NpeaocTaBneHue u obenyxumBaHue MHPACTPYKTYpbI
B COOTBETCTBUM C TpeboBaHuAMU noTpebuteneii/rpaXxaaH, NnpoLeccoB U NPeA0CTaBMsieMbIX NPOAYKTOB/YCIyr.
Mnaxbl ANA MHPPACTPYKTYPLI AOMKHBI NPEAYCMATPUBATL MAEHTUMUKALUIO U CMATMEHNE OTPULIATENbHbIX MO-
cneacTeuit MoObIX CBA3aHHBLIX C MHDPACTPYKTYPOIN PUCKOB.

6.4 NpoussoacTeeHHan cpepa

ISO 9001—2008 Cuctembl MeHeXMeHTa KayecTBa. TpeboBaHusa

6 MeHeaXXMEHT pecypcoB

6.4 NMpoussoacTBEHHAA cpeaa

OpraHusauua AomKHa CO3AaBaTb NPOM3BOACTBEHHYIO Cpeay, HEOOXOAMMYIO AN NOCTUXEHUS COOT-
BETCTBUA TPEOOBAHMAM K NPOAYKLUMYU, N YNPABNATL €10.
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MpumedaHne — TepMUH «NPOUIBOACTBEHHAS CpPeAa» OTHOCWUTCS K YCIOBUAM, B KOTOPLIX BbIMOMHSAOT
paboTy, BKMoMasa (pusmyeckme, skororudeckue U gpyrue aktopbl (Takue Kak LyM, TemMnepaTtypa, BNaXHOCTb, ocBe-
LLIEHHOCTb UMM MOroAHbIE YCITOBUS).

MecCTHble opraHbl BNacTn AOMKHbI BbIABUTL (PakTopbl NPOU3BOACTBEHHON CPe/bl, BANAIOLLIME HA Ka4e-
CTBO UX Pa3NUYHbIX NPOAYKTOB/YCIYT (HAaNnpUMep, Typu3M, BbIBO3 OTX0A0B, YOOPKY ynuu, 0pUCHbIE NPOAYKTLI/
YCIyru), KOHTPONMPOBATL M ONPeAenaTk AEWCTBUA MO UX YNYYLLEHUIO.

K Takum chaktopam MOryT OTHOCUTLCS YENOBEYECKUE U 3PrOHOMUYECKME DAKTOPbI, CBSA3aHHbIE CO Cpea-
cTBamu 1 06opyaoBaHMeM, UCNOSb3yeMbIMU NEPCOHANOM UK NOTpebutenamu/rpaxkaaHamu (HanpumMep, Nno-
waab, pacnpeaeneHve n yHKUMOHaNbLHOCTL paboyero NpocTpaHCTBa, COOTBETCTBUE Mebenu n obopyaosa-
HUsi 4ns paboTbl, o6ecneyeHne orpaHNYEHHbIX BO3MOXHOCTEN, NOAAEPKA CUTHANU3aLuuM U BU3yanusauum),
a TaKke hakTopbl OKpY>alLlen cpeabl (HanpuMmep, COOTBETCTBYIOLLUE OCBELUEeHUE, Harpes/oxnaxaeHue u
BEHTUNALMA pabounx MECT), BNUAIOLLME HA NPOLIECCHI MECTHbIX OPraHOB BacTH.

MecTHble opraHbl BNacTu AoMHbl 06ecneyunTs MexaHu3mbl 00paTHON CBsI3W, KOTOPbIE NO3BONAT UHOP-
MaLuK, NPEANOXEHUSAM U NOXKENAHUAM OT NepcoHarna u notpedutenei/rpaxaaH cnocoOCTBOBATH YNYULLEHMIO
NPOW3BOACTBEHHON CPeAbI.

7 Mpouecchbl XKM3HEHHOro LUKIa NpoayKumMun

7.1 NMnaHupoBaHue NPOLIECCOB XXU3HEHHOro LiMKNna npoaykKumm

ISO 9001—2008 Cuctembl MeHegXMeHTa kauecTBa. TpeboBaHus

7 Npouecchbl XXU3HEHHOrO UMKNa NpoayKuumn

7.1 NMnaHupoBaHue NPOUECCOB XU3HEHHOrO LMKIa NpoayKLuum

OpraHusauus AOmKHa NNaHUpoBaTb M paspabartbiBaTb MPOLIECCHI, HEOOXoAMMbIE Ans obGecneyeHus
YKUSHEHHOIO LMKna npoaykuuu. MnaHMpoBaHue NpoLecCoB XM3HEHHOTO LKA NPOAYKUMM AOIMKHO BbiTh CO-
rnacoBaHo ¢ TpeboBaHMSAMM K APYrMM NPOLECCaM CUCTEMbl MEHEAXMEHTa kadyecTsa (4.1).Mpu nnaHmposaHum
NPOLECCOB >KU3HEHHOTO LUKIIa NPOAYKLIMM OPraHU3aLmMa A0MKHA YCTaHOBUTL NOAXOAALLMM ANs Hee 006pa3soM:

a) uenu B obnacru kayecrsa u TpeboBaHus K NPOAYKUUK;

b) notpebHocTb B pa3paboTke NpPoOLIECCOB U AOKYMEHTOB, a Takke B 06ecnevyeHun pecypcamu ansi
KOHKPETHON NPOAYKLUUHN;

C) HeobXoAuMYIO AeATENbHOCTb N0 Bepudukaumuu U Banuaauum, MOHUTOPUHTY, UBMEPEHUIO, KOHTPO-
IO U UCNbITAHUAIM ANst KOHKPETHOM NPOAYKLMM, @ TaKkKe KPUTEPUN NPUEMKN NPOAYKLUM;

d) 3anucu, HeobGxoauMbie AnsA oGecneyeHns CBMAETENLCTBA TOr0, YTO NPOLECCHI XKM3HEHHOTO LMKNa
NpoAyKUMU U NPOoAYKLUMA COOTBETCTBYIOT TpeboBaHuam (4.2.4).

Pesynkrar 910ro nnaHMpoBaHus AOMMKeH ObITb NpeacTasneH B hopme, COOTBETCTBYIOLLEN NPAKTUKE
opraHusauuu.

MpuMmeyaHus

1 [lokyMeHT, onpeAensioLLmii NpoLecchl CUCTEMbI MEHEAXKMEHTa KadyecTsa (BKNIoYas NpoLiecchbl XXU3HEHHOTO LiK-
Na NpoAyKU1K) U pecypchl, KOTOpble NPEACTOUT NMPUMEHATL K KOHKPETHON NPOAYKLWUK, NPOEKTY UMM KOHTPaKTY, MOXHO
paccMaTpuBaTth Kak MnnaH kayecTsa.

2 MNpw paspaboTke NpOLECCOB XU3HEHHOIO LUKIa NPoAYKLMN OpraHu3aLna MOXeT Takke NpUMeHsTb Tpebosa-
HUa 7.3.

[ns Toro yto6bl NpeaoCTaBNATL NPOAYKTLI/YCIYr1, MECTHbIE OPraHbl BNACTU AOMKHLI paspaborarb Npo-
LIeCCbl, KOTOPbIE BKIIOYAIOT B CE0S:

a) BbiABMEHUE U aHanu3 TpeboBaHWI KNMEHTOB/rpaXaaH, 3aKoHOAaTeNbHbIX U HOPMATUBHbIX TpeboBa-
HWUM, NPUMEHUMBIX K MPOAYKTY, U COBCTBEHHbIX TpeOoBaHUII OpraHusauuu;

b) npoexTupoBaHue u pa3paboTky NpoaykuMn/ycnyr B LiEnsxX yaoBneTBOpPeHus aTux TpebosaHunm;

C) BCMOMOrarTenbHble NPOoLEeCChl, Takue Kak ynpaBneHne KOMneTeHUnsaMu, (pMHaHCOBbIM MEHEIKMEHT,
obecneyeHue pecypcamm n ynpasneHue MHPaCTPYKTYPOIA;

d) npoueccbl MEHEMKMEHTA, TaKUe KaK aHanu3 MeHepKMEeHTa, aHanu3 nonMTUKM U cTpaTternm ee pas-
BUTUA, NPOLIECC YYETA U NPOLECC NPOTUBOAEHCTBUSA KOPPYNLIMK.
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HekoTopble U3 9TUX NPOLIECCOB MOTYT ObITb NEpeaaHbl HAa ayTCOPCUHT (CM. 4.1).

B paMkax nnaHMpoBaHus peanu3auuu nNpoaykTa/ycnyru, MECTHbIE OpraHbl BNACTW AOIMKHbI ONPEAENUTD
TpeboBaHuA AN KaXA0ro NPoAyKTa/ycnyru, KOTOpble MOTyT ObITb UCMOSIb30BaHbLI B KAYECTBE KPUTEPUEB NPU-
€MKU 9TOro NpoaykTa/ycnyru.

MnaHupoBaHue, K NpUMepy, AOIMKHO BKNIOYaTh B cedsi:

- pacnpegeneHue 06a3aHHOCTEN MO BLIMOMHEHUIO peanu3auum NpoaykTa/ycnyrm Ha OCHOBE NpUHLMNA
yyacrtus;

- onpeaeneHue AenCTBUIN N0 MOHUTOPUHTY M U3SMEPEHMUIO, A Taloke COOTBETCTBYIOLLUX NOKasaTeneit;

- pa3paboTky LabnoHoB, HEOBXOAUMBIX ANsi CBUAETENLCTBA COOTBETCTBUA U MHULMMPOBAHUS yriy4Lue-
HUS;

- onpeaeneHue noTeHuuanbHbIX aBapuiiHbIX CUTYaLUi U BO3MOXXHBIX aBapuii, KOTOPbIE MOTYT OKa3aTb
BMUSIHME HA MECTHOE CO00LWECTBO, U OTBETHLIX AEWUCTBUIA, B KOTOPLIE MO Mepe HEOBXOAUMOCTU AOIMKHO ObITh
BKIMIOYEHO obBecneueHue obMeHa uHdopmauumen U B3auMOAENCTBUS C PETMOHANbHLIMUA U HALMOHANBHBLIMU
npaBuUTenbCTBaMun.

7.2 MNpoueccobl, CBA3aHHbIE C NnOTpebuTenem

7.2.1 OnpegeneHue TpebGOBaHUIA, OTHOCALWMXCA K NPOAYKLUU

1ISO 9001—2008 CucteMbl MeHeAXXMeEHTa kauyecTBa. TpeboBaHus

7 Mpouecchbl XXU3HEHHOro UUKIa NnpoayKumum

7.2 Mpouecchl, CBA3aHHbIE C NOTpebutTenammu

7.2.1 OnpegeneHue Tpe60BaHUIN, OTHOCALUXCA K NPOAYKLUMU

OpraHusauusi 10fPKHA onpeaenuTh:

a) TpGﬁOBaHMH, YCTAHOBJI€HHbIE I'IOTpeﬁl/ITenFIMI/I, BKno4as Tpeﬁosava K MOCTaBKe U AedarenbHOCTU
nocne nocTaBku;

b) TpeGosanus, He onpeaeneHHble noTpebutenem, HO He0OxoAUMbIE A5 KOHKPETHOTO Ui NPeano-
naraemoro Ucnonb30BaHUA, KOrAa OHO M3BECTHO;

C) 3aKoHopaTtenbHble U Apyrue obsizatenbHble Tpe6oBaHWA, NPUMEHNUMBIE K NPOAYKLUK;

d) nobble gononHUTenbHblE TPEOOBaHUA, paccMaTpuBaeMble opraHusaymnen kak Heobxoaumeole.

MpuMmeyaHue — [leATeNbHOCTb NOCNe NOCTABKM MOXET BKNIOYaTb B ce6A AeWCTBUS NO rapaHTUiHOMY
oBecreyeHuto, KOHTPaKTHLIM 06A3aTENLCTBAM, TaKUM Kak YCRyri No TEXHUHECKOMY 0GCY)XMBaHWIO U JONONHUTENBHBIE
ycryru, Hanpumep yTUnusauma Unu NonHoe YHUUTOXEHUE.

Kak npaBuno, MECTHbIW OpraH Brnactu NpeaocTaBnaeT WMPOKUIA CNEKTP NPOAYKTOB/YCAYF, KOTOPbIE CO-
AepXar Kak matepuarnbHble, Tak U HEOCA3aEMbIE KOMMNOHEHTBI.

TpeboBaHusa kK NpoayKTY/ycnyre BKMIOYAIoT B cebs Te, KOTopble He0BX0ANUMBI, YTOOL! YA0BNETBOPUTL NO-
TpeBHOCTU M OXMAaHMA o6LLEeCTBA, a TaKkke TpeboBaHus, onpeaeneHHble He noTpebutenamu/rpaxaaHamu, a
HeobxoAMMbIE AN COOTBETCTBUA TPEOOBAHMAM MECTHBLIX OPraHOB BNACcTU, YCTAHOBMEHHLIM 3aKOHOM HOpMa-
TUBHbLIM TpebOBaHMSIM, a TaKke U OOLLECTBEHHBIM NONUTUKAM.

O6uwme TpeboBaHus K Nnpoaykram/ycnyraM, npeaocTaBnA€MbIM MECTHBIMU OpPraHaMu BNacTu, 4OSKHbI
ObITb OnpeaeneHbl ¢ y4eTOM PaBHbIX NPaB U AOCTOUHCTB NOTpeduTeneii/rpaXxkaaH u BKYaTb, HO He OrpaHu-
4YMBATLCA 3TUM, CneayioLlee:

- BesonacHble, OCTYMHbIE U OTBEYAIOLME TUTIMEHNYECKUM TPEOOBAHUAM YCNOBUS;

- npodeCcCcMoHanbLHOE, YENOBEYECKOE, YECTHOE U BEXNUBOE NOBEASHNE NePCOHAaNa MECTHbIX OPraHoB
BNacTu;

- MpUeMneMoe Bpemsi OKuaaHus u/unu BpemMs OTBETA;
npueMnemas LieHa 3a npeocTaBneHHble NPoAyKT/ ycnyry;

- yaobHoe ansa notpebutenei/rpaxxaaH Bpema npeaocraBneHus npoaykra/ycnyru,
- BbICTpOTaA peakumu Ha Ype3BblYaiHble CUTYaUUn Wunm KPU3nuchl;
Hanuuue SICHOM U TOUHOM MHOPMALIMK U/MNN MHCTPYKUMIA Ana noTpebuTtenen/rpaxaaHx;

- OT3bIBYMBOCTb MO OTHOLLEHUIO K NOTpebuTEenam/rpaxaaHam.

Bce npoaykTbl/ycnyru, npegocTaBni€Mble MECTHbIMU OpraHamu BRacTu, AOMKHbI UMETbL ACHbIE, KOH-
KPEeTHbIE U COrnacoBaHHble cneuudukaLmm, COOTBETCTBYIOLME UX 0ONacTu NpUMEeHeHns U npupoae.
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[orosop ¢ rpakgaHuHOM (CM. 3.4) ABNAETCS TUNUYHBLIM 4OKYMEHTOM, B KOTOPOM OBbLIMHO OonpeaeneHbl
06s3aTenbCTBa U NpaBa MECTHLIX OPraHOB BMACTU MO OTHOLLEHUIO K NnoTpebutenam/rpaxaaHam.
7.2.2 AHanu3 Tpe6oBaHUMN, OTHOCSLMXCS K NPOAYKUUN

1ISO 9001—2008 CucrteMbl MeHeDKMEHTa KauyecTBa. TpeGoBaHuaA

7 NMpouecchbl XXM3HEHHOro LMKIa NnpoayKumm

7.2 Npoueccol, cBA3aHHbIE C NOTpeduTensiMu

7.2.2 AHanu3 Tpe6oBaHuii, OTHOCALMNXCS K NPOAYKUUN

OpraHu3auus aomkHa aHanuaupoBatb TpeboBaHus, OTHOCALMECH K NPOAYKLUMKU. STOT aHanus Aon-
>KEH MPOBOAUTLCA A0 NPUHATMA opraHusauumeli 06s3arenbCTBa NOCTaBNATL NPOAYKLMIO NOTpeburento (Ha-
npuMep, y4actue B TeHaepax, NPUHATUE KOHTPAKTOB UK 3aKa30B, NPUHATUE N3MEHEHWIA K KOHTPaKTaM Uin
3akasam) u o6ecnevusarhb:

a) onpeaenexue TpeboBaHUM K NPOAYKLUMK;

b) cornacoeaHue TpeGoBaHWit KOHTPAKTa UK 3aKas3a, OTNNYAIOLLMXCA OT paHee ChOPMYSTUPOBAHHDIX;

C) cnocoBHOCTL OpraHU3aLmMm BbINOMHATL ONpeAeneHHble TpeboBaHuA.

3anucu pesynetaTtoB aHanu3a u nNocCneayloLmMx AeNCTBUN, BbITEKAIOWMX U3 aHanu3a, cneayert noa-
aepxuBaTtb B paboyem coctosiHum (4.2.4).

Ecnu notpebutenu He BbIABMralOT AOKYMEHTUPOBAHHbLIX TPEOOBaHUM, OpraHU3aLusa AOMKHa Nony-
YUTb NOATBEPXKAEHME Y NOTpebuTens 40 UX NPUHATUA K UCTIOSTHEHMIO.

Ecnu TpeboBaHuA K NpoAYKUMU U3MEHEHBI, OpraHM3aLusi AOMDkHA obecneunTb UCTIPaBreHne CooT-
BETCTBYIOLLUMX JOKYMEHTOB, a 3aUHTEPECOBaHHbIN NepcoHan JomkeH ObiTb NOCTaBNeH B U3BECTHOCTb OT-
HOCUTENbHO N3MEHNBLUUXCA TPeOOoBaHUA.

MpuMedaHne — B HEKOTOPLIX CUTYaLUsiX, TAKUX Kak NpoAaxu, ocyLlecTBNsieMble Yepe3 UHTepHeT, He-
LenecoobpasHo NPOBOAUTE ObrLManbHLIN aHann3 Kaxaoro 3akada. BMeCTo SToro aHarnms MOXHO pacnpocTpaHsATb Ha
COOTBETCTBYHOLLYHO MH(OPMaLWIO O NMPOAYKLMH, TaKYIO KaK KaTariorv UIu ipyrue peknamHsle Marepuarnbl.

MecTHble opraHbl BNacTu A0mkHbI 06ecneunTb onpeaeneHune TpebosaHui kK NPoAyKTy/ycnyre B usmepu-
MbIX BESIMYMHAX, KOTOPbIE MO3BOMSAT 0O BLEKTUBHO NPOBEPUTL NPEAOCTaBNSIEMbIe NPOAYKTLI/YCAYTH.

Haxe He foXmngasch NMCbMEHHOTO 3anpoca ot noTpebutens/rpaXkaaHuHa, nepes Tem Kak NPpUHATL Tpe-
6oBaHMe, MECTHbIE OpraHbl BNAcTW AOMKHbI YAOCTOBEPUTLCS B NPABUIbHOM NOHUMAHUK 3TOrO0 TpebGoBaHuS.
Moao6Hoe MOXET UMETL MECTO, HaMpUMep, B TaKUX NPOAYKTax/ycnyrax, Kak BbiIBO3 OTXOA40B, OCBELLEHWUE B
06LLeCTBEHHbIX MecTax unu obycTpoincTBO A0POr, Koraa noTpedbuTens/rpaXxaaHnH cneumanbHo He 3anpalum-
BAET NPOAYKT/YCnyry, OfHAKO MECTHBbII opraH BnacTu npeasuauT noTpeGHOCTL B HEM. Bee Tpebosanus aomik-
Hbl ObITb JOKYMEHTUPOBAHBI.

7.2.3 CBA3b ¢ noTpeduTenamMm

ISO 9001—2008 CuctemMbl MeHegXKMeHTa KayecTBa. TpeGoBaHuA

7 MNpoueccbl XXKM3HEHHOro LMKIa NpoayKunn

7.2 Mpouecchl, CBA3aHHbIe C NOTPeoUTENAMMN

7.2.3 CBA3b C NoTpedoUuTenamm

OpraHusaums 4omKHa onpeaensaTb U OCYLLECTBIATL 3P EKTUBHBIE MEPLI NO NOAAE PKAHUIO CBA3N C
noTpebutensimu, KacawLmecs:

a) uHdopmauumn o NPOAYKLUUK,

b) npoxoxaeHus 3anpocoB, KOHTPAaKTa Unn 3akasa, BKno4Yasa nonpaBku;

¢) obpartHoli cBA3M OT noTpebuTtenen, Bknovas xanobol noTpebutenei.

[Ona obecnevyeHna Npo3pavHOCTU U NYGANYHON NOAOTYETHOCTU MECTHLIE OpraHbl BNacTu AOJMKHbI pac-
LUMPATL y4acTue notpedbutens/rpaxxgaHnHa B CBOUX NPOLIECCaXx, CBA3AHHbIX C NOTPEOUTENsIMU.

MecTHble opraHbl BNacTu AOMKHbI CO03aaTb AP EeKTUBHbIE NPOLECCH 0O6MeHa nHdopmayuen u npo-
[BWXKEHUSI NPOAYKTA/YCNyru, OCHOBbIBAsiCb Ha TPEBOBAHMSAX, 0COBEHHOCTSIX, FOTOBHOCTU, LIEHE U CBA3AHHbIX
npoueaypax. MNMpoueccbl 06mMeHa nHdopmauueit n 06paTHOI CBA3U Ha OCHOBE y4acTUS 3aUHTEPECOBaHHbIX
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CTOPOH MOryT BKMoYaTh B ce0s1 MHpopmaLumoHHbIe Moaynu, TenedOHHYIO CBA3b, BE6-CalT, SNeKTPOHHYIO
nouTy, cNy>0y NnoaaepXKu rpaxaaH, NOYTOBLIN ALLMK XXanob u npeanoXeHuii u cpeacTsa MaccoBon UHAGOP-
Mauumu.

MecTHble opraHbl BNacTu AOMKHbLI €034aTb NPOLECC OLUeHKU obmeHa uHdopmaumen ¢ notpedutenem/
rpa>KaaHUHOM U APYTMMU 3aMHTEPECOBAHHLIMU CTOPOHAMK. OTOT npouecc OyaeT UCTOYHUKOM AOCTOBEPHON
MHDOPMAaLUK ANA YNYYLWEHUS, UCKMIOYaa He0OX0AMMOCTb BbINOSIHEHUS KOPPEKTUPYIOLWMX AECTBUIF ANA npe-
AOTBpAaLLeHUsA NOBTOpeHus npobnemM. Takue AeWCTBUA HENOCPEACTBEHHO CBA3AHbLI C MOHATUEM YNYYLIEHUA
(cm. pasaen 8.5).

7.3 NpoekTupoBaHue u paspadorka
7.3.1 MnannpoBaHue NPOEeKTUPOBAHUA U pa3pPadoTKn

ISO 9001—2008 Cuctembl MeHeaXMeHTa KavecTBa. TpeGoBaHua

7 MNMpouecchbl XXU3HEHHOTro LUUKNa NpoayKumm

7.3 NpoekTupoBaHue u paspadcoTka

7.3.1 MnaHupoBaHue NPOEKTUPOBAHUA U Pa3pPadbOTKn

OpraHu3auus A0mMKHA NIaHMpoBaTh NPOEKTUPOBAHUE U pa3paboTKy U ynpaBnaTb STUMKM NpoLecca-
mu. B xoae nnaHupoBaHns NPOEKTMPOBAHMSA M pa3paboTku OpraHM3aums AoKHa yCTaHaBNUBaTh:

a) cTaguu NPoeKTUPOBaHUA U paspaboTku;

b) npoBeaeHue ananu3a, sepudmkauum U BanuaaLuu, COOTBETCTBYIOLLUMX KaXKA0W CTaAuun NPOEKTU-
poBaHua u pa3paboTku;

C) OTBETCTBEHHOCTb U NOSIHOMO4US B 0ONACTU NPOEKTUPOBAHUSA U pa3paboTKu.

OpraHusauusa gomkHa ynpasnsiTb B3aUMOAEWCTBUEM Pa3NUYHbIX TPyNM, 3aHATLIX NPOEKTUPOBAHU-
eM n paspaboTkoin, B uensix obecneveHus apPeKTUBHOM CBA3U M YETKOTO pacnpeneneHusi OTBETCTBEH-
HOCTU.

PesynbTaThl NNaHUPOBaHWS AOMKHBI ObiTb aKTyanusnMpoBaHbl NPU HEOGX0AMMOCTH B NpOLIECcCe Npo-
eKTUPOBaHUA u pa3paboTKu.

MpuMedaHne — AHanus, BepuduKaLus 1 Banuaauna NPOeKTUPOBaHUS U pa3paboTKu MMeIoT pasHble
Lenu, nosToMy UX MOXHO NPOBOAWTL, M 3arMcu No STUM NpoLieccam BECTU KaK OTAENBHO, Tak U B JOGLIX codeTaHusix,
NOAXOAALLMX ANS NPOAYKLMM N OpraHusaLui.

B KOHTEKCTE MECTHbIX OPraHOB BACTM NPOEKTUPOBaHME 1 paspaboTka — 3TO NPOLECC, KOTOPbIN NPeo6-
pasyeT noTpeBHOCTU 1 oXuAaHNUs NoTPeduTens/rpaxaaHuHa U/Mnu yCTaHOBMNEHHbIE 3aKOHOM W HOPMAaTUBHbIE
TpeGoBaHusA, BKMIOYasi U NPUMEHUMbIE OGLLECTBEHHbIE MOMUTUKK, B 3a[aHHbIE XapakTEPUCTUKU NpogykTa/
YCNyTU, KOTOPbIA GyaeT NpeaoCcTaBrieH.

Ha pucyHke 2 nokasaHo, kak pasfnuyHbIe CTagun NpoLecca NPoeKTUPOBaHUs U pa3paboTku B3auMOAEii-
CTBYIOT APYT C APYrOM. PUCYHOK MOKET GbITb MCMONb30BaH A4St CO3AaHUs 9TOr0 NPOLIecca Kak YacTi CUCTEMBI
MEHeIKMEHTA KavecTsa.

B pamkax 4eicTBuil N0 NNaHMPOBaHUIO NPOEKTUPOBAHUSA U pa3paboTKM MeCTHbIE OpraHbl BNACTU JOMk-
Hbl PACCMOTPETh NOCTaBMEHHbIE Lienu, TpeGoBaHus notpebutens/rpaxaanuHa, TpeGoBaHusl, yCTaHOBMNEHHbIE
3aKOHOM, HOPMAaTUBHbIE TPeGOBaHMA U OGLLECTBEHHbIE MOMUTUKM.

MeCTHbIE OpraHbl BNacTy [0MKHbI HA3HAYUTL OTBETCTBEHHOIO, BHYTPEHHEO UMW CTOPOHHETO, KOTOPbIN
Oyaer HeCTH OnpeaeneHHyo OTBETCTBEHHOCTb M MONHOMOYUSI B NPOLIECCE MPOEKTUPOBaHUSA U pa3paboTku.

Ona Tex npoeKkToB MPOEKTUPOBaHUS U pa3paboTku, AN BHEAPEHUS KOTOPbIX NOTPebyeTcs HECKONbKO
NeT, NPW NIaHUPOBAHUM HEOOXOAUMO PACCMOTPETL Pa3MNYHbLIE PUCKM, KOTOPbLIE MOTYT MOBMUATL HA XU3HEH-
HbI LMK TAKMX NPOEKTOB, 8 UMEHHO: U3MEHEHUS B YNPABNEHNIM MECTHbIX OPTaHOB BIIACTH, HOBLIE UMK Nepe-
CMOTPEHHbIE YCTAHOBIEHHbIE 3aKOHOM, U HOPMAaTUBHbIE TPEGOBaHKS, BKIOYast OBLUECTBEHHYIO MOJIUTUKY,
GIOMKETHBIE OrPaHNYEHUs U 4 PYTMe N3MEHEHMS.

B xo4€ nnaHnpoBaHWsi NPOEKTUPOBAHUA 1 Pa3paboTKM MECTHbIE OpraHbl BNACTU JOMKHbI ONpeaenuThb
cTaguu, NNaHMpPoBaHMe AeNCTBUN, OCHOBHbIE 3Tarbl, 06513aHHOCTI U PECYPChI, COMNAaCOBaHHbIE C 3annaHu-
POBaHHbLIMU LIENAMK, rpaduk NpeaocTaBneHuss NpoayKTOB/YCnyr U (pakTopoB, OTHOCALUMXCA K mpoLieccam,
CBSA3aHHbIM C PYTMMU NPABUTENbLCTBEHHLIMU YPOBHAMU. KPOME TOTO, B HEKOTOPbIX CIy4asX MECTHbIE OpraHbl
BNACTW AOSMKHbI YNPABAATL B3aUMOAENCTBUEM C BHYTPEHHUMU M BHELUHUMUW OpraHu3aLusimm.
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AHanus npoekra

BxogHble Mpouecchl BbixogHble
Eg:p:g::’:;: AaHHble | npoekTMpoBaHua [ OaHHble 1 ObcnyxuBaHue
P npoekTa 1 pa3paboTku npoekTa
Y
Bepudukaums
Banupgauus

PucyHok 2 — Mpouecc npoekTupoBaHusi 1 paspaboTku

MecTHble opraHbl BNactTu AOMKHbI NMPOTOKONUPOBAaTbL AENCTBUA MO NAAHMPOBAHUIO MPOEKTUPOBAHUSA U
pa3paboTku, ecnu 3T0 HeOOXOAMMO NO YCTAHOBMEHHBIM 3aKOHAM W HOPMATUBHbLIMU TPEOOBAHUAM, a TaKkKe
npu 0O6MeHe OMbITOM.

7.3.2 BxogHble gaHHblIe AnA NPoeKTUPOBaHUA U Pa3padoTKu

ISO 9001—2008 Cuctembl MeHemKMeHTa kavyecTBa. TpeGoBaHuA

7 Mpoueccbl XXN3HEHHOro LMKIIa NPoAyKuMn

7.3 MpoekTupoBaHue u paspaboTka

7.3.2 BxogHble gaHHble ANA NPOeKTUPOBAHUA U pa3padoTKu

BxoaHble AaHHbIE, OTHOCALLMECA K TPeBOBaHUAM K NPOAYKLUK, AOMKHbI ObITb ONpeaeneHbl, a 3anucu
cneayeT noaaepxuBatb B paboyem coctosiHum (4.2.4). BxogHble AaHHbIE AOMKHbI BKMOYaTh B Cebs:

a) (PyHKUMOHAnbHbLIE U 3KCNyaTaUMOHHbIE TPEOOBaHUS;

b) cooTBeTCTBYIOLUME 3aKOHOAATENbHbIE U ApYyrue obsizaTenbHble TPeBGOoBaHUS;

C) npu BO3MOXHOCTM UH(POPMALMIO, B3ATYIO U3 NPEAbIAYLUMX aHAMNOMMYHbLIX NPOEKTOB;

d) apyrue TpeboBaHus, BaXkHble ANS NPOEKTUPOBAHMSA U pa3paboTku.

BxogHble AaHHbIE CneayeT aHanm3anpoBaTtb Ha 4OCTATOMHOCTL. TpeboBaHMa AOMKHbI ObITb NOMAHBLIMMK,
HEABYCMbICNIEHHbIMU U HENPOTUBOPEYNBLIMM.

Mpu onpeaeneHnmn aTUX BXOAHBIX AAHHBIX MECTHbIE OPraHbl BNACTU JOMKHbI PACCMOTPETb:

- npoBeaeHue noapoBHOro aHanusa Bcex TpeboBaHuil, NPUBEAEHHLIX HA aTane nnaHMpPoBaHUs ANs no-
NyYEHUSI TEX XapaKTEPUCTUK, KOTOpble ByaeT onpeaensTb NpoayKT/ycnyra;

- BCE HeoOX0oAMMbIe YENOBEYECKUE, MaTEPUATIbHBIE U (HUHAHCOBLIE PECYPChI, BKITHOYAs UHCDPACTPYKTYPY;

- TpeGoBaHUs, OTHOCALLMECS K NOCTaBLLMKAM;

- aHanu3 npeabiayLwmMx nogoGHbLIX NPOEKTOB AN NOMyYeHUs MHGOPMAaLMK, KOTOPAst MOMET NOKasaTk MoTeH-
LManbHbIE PUCKK ATS YCNIELLUHOTO 3aBEPLLUEHUS NMPOEKTA, Takne Kak Ype3mMepHble 3aTparhl, BO3AECTBUE HA OKPY-
JKAIOLLLYIO CPeAy, OTKIOHEHUS OT YCTAHOBNEHHbLIX 3aKOHOM 1 HOPMATMBHBIX TPEGOBAHWI 1 BbINONHUMOCTb NPOEKTA.
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Mocne onpeaeneHusa BXOAHbLIX AaHHLIX HEOOX0AUMO NPOU3BECTU X aHanu3, YTobbl Y10CTOBEPUTLCA B
TOM, YTO JJaHHblE OTBEYaloT TpeboBaHUAM NoCneayoWMX AENCTBUIN NPOEKTUPOBAHUA U pa3paboTKu.
7.3.3 BbixogHble JaHHblIe NPOEKTUPOBAHUA U pa3pPadoTKu

ISO 9001—2008 Cucrtembl MeHegXMeHTa KayecTBa. TpeGoBaHua

7 Mpouecchbl XU3HEHHOIO LUKIa NpoayKuuu

7.3 NMpoeKkTupoBaHue u pa3padorTka

7.3.3BbixoAHble AaHHbIE NPOEKTUPOBAHUA U pa3paboTku

BbIxogHble faHHble NPOEKTUPOBAHUS U pa3paboTku AOMkHbI ObiTb NpeacTaeBneHbl B hopme, noa-
xoasLuel aAna npoBeaeHust BepudukaLum OTHOCUTENBHO BXOAHLIX TPEGOBaHUN K NPOEKTMPOBAHUIO U pas-
pa6oTke, a TaKke opuumanbHO 0A00pEHbI 40 UX NOCNEAYIOLLEro NCNOSMb30BaHUSA.

BbixoAHbIE AaHHbIE NPOEKTUPOBAHMSA U Pa3pabOoTKN JOMKHbI:

a) COOTBETCTBOBATb BXOAHbLIM TPeBOBaHUSAM K NPOEKTUPOBAHUIO U pa3paboTke;

b) oBecneunBaTb COOTBETCTBYIOLLIEH MHGpOPMALIMEN NO 3aKynkam, NPOM3BOACTBY U OOCIY>MBAHUIO;

C) coaepXaTb KpUTEPUM NPUEMKU MPOAYKLUU UITU CCbINKMU HA HUX;

d) onpeaensiTb XapakTePUCTUKN NPOAYKLUU, CyLLECTBEHHbIE Ans ee 6e30nacHOro U NPaBUbLHOTO UC-
nonb30BaHUs.

MpuMmevyaHue — WMHpopmaums no Npou3BoACTBY M 06CNyXUBAHWUIO MOXET BKNoYaTb B cebs noapobHble
AaHHbIE O COXPaHEHWUN NPOAYKLIUK.

BbixogHbl€ AaHHBIE NPOEKTUPOBAHUSA W pas3paboTKu:

- AOMKHbI UAEHTUULMPOBATL TpebyeMble XapakTEPUCTUKU NPEAOCTABNAEMOro NoTpedutento/rpaxaa-
HWUHY NpoAYyKTa/ycnyru,

- BOMKHbI cneuuduuMpoBaTh BCE YETKUE MPUMEHUMbIE KPUTEPUN NPUEMKN NPOAYKTA/YCNYIU, B KOTOPbIX
AOJDKHO ObITb NMPEegyCMOTPEHO, Kak noTpebutens/rpaxaaHuH MOXET B3aMMOAECTBOBaTb C MECTHbIMU Opra-
Hamu BNacTu B OLIEHKE YPOBHSA X paboThbl;

- [OMKHbI ObITb JOKYMEHTUPOBAHBLI C Y4ETOM NPUMEHUMbIX U YCTAHOBMEHHbIX 3aKOHOM HOPMAaTUBHBIX
TpeboBaHui;

- MOryT BbI3BaTb HEOBXOAMMOCTb U3MEHEHUS] UMK PA3BUTUS YCTAHOBMEHHBIX 3aKOHOM HOPMAaTWBHBIX
TpeboBaHwuii, BKNoYas 06LLIECTBEHHLIE NOMUTUKN.

7.3.4 AHanu3 npoekTa u pa3paboTku

1SO9001—2008 Cuctembl MeHeMKMeHTa KayecTBa. TpeGoBaHusA

7 Npoueccbl XXM3HEHHOrO LMKIa NPpoayKumumn

7.3 MpoekTupoBaHue u paspadoTka

7.3.4 AHanus npoekTa u paspaboTku

Ha cooTBeTCTBYIOLMX CTaaUAX criefyeT NPOBOAUTL CUCTEMATUYECKUIA aHanM3 npoekTa u paspaboTku
B COOTBETCTBUM C 3annaHMpoBaHHbIMKU Meponpuatuamu (7.3.1) B uensax:

a) OLEeHUBaHMSi CNOCOBHOCTU pesynbTaToB NPOEKTUPOBaHUS U pa3paboTku yaoBneTBopsATL Tpebosa-
HUAM;

b) BbIsiBNEHUA MOBLIX NPOONEM U BHECEHWUSA NPEANOXEHWUIA N0 HEOOXOAMMbIM AENCTBUAM.

B cocrae y4aCTHMKOB Takoro aHanmusa criefyeT BKMo4YaTb npeactaBuTeneli nogpasaeneHuil, Mmeto-
LUMX OTHOLLUEHME K aHanu3upyemMoli(biM) cTaguun(amM) NpoeKkTUpoBaHua 1 paspaboTtku. 3anucu pesynsraTos
aHanu3a u Bcex HeoGxoauMbIX AeWCTBUIA cneayeT noaaepxusarb B pabouem coctosiHum (4.2.4).

AHanu3 noapasyMeBaeT O[JHO MMM HECKOMNbKO AEWCTBUM, NPEANPUHMMAEMbIX ANs TOro, YTo6bl onpeae-
NUTb, HACKOSIbKO BbINOSIHEHWE NPOEKTA N0 NPOEKTUPOBAHMIO U pa3paboTke MAET B COOTBETCTBUM C NIAHOM
ero peanuaauuu.

CucTeMaTM4eCkuin aHanu3 03Ha4YaeT, YTO MECTHbIE OpraHbl BIACTU AOIDKHBI pacCMaTpuBaTh BeCcb 06b-
€M NPOoeKTa no NPOEeKTUPOBaHMIO U pa3paboTKe B NPOLIECCAX 3aMNaHUPOBAHHLIX aHANU30B NPOEKTUPOBaHUA
1 pa3paboTku, BKNIOYas MoOyYI0 CUTYaLMIO, KOTOPasi MOXET MOBMWATL HA BbINONHEHWE NNaHa peanu3sauuu.
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JomxkHbl GbITe ONpeaeneHbl KpUTEPUU NPOBEAEHUA aHanu3a NPOEKTUPOBaHMS M paspaboTKu, a TaloKe no
Mepe HeoBX0aMMOCTU KPUTEPUU NPOBEAEHNA aHANN3a KOHKPETHLIX BXOAHLIX U BbIXOAHBLIX AAHHBIX MPOEKTK-
poBaHus U pa3paboTku. TU KPUTEPUM AOIKHBI ACHO YKa3aTb, KTO AOSDKEH NPUHUMATL y4acTue B aHanuae, a
3T0 MOIYT ObITb BHYTPEHHUE NOTPEOUTENM, TEXHUYECKUE IKCNEPTHI, NOCTABLUMUKWA U PYKOBOAUTENN.

B HeKoTOpbIX Cryyasix Arnsi y4eta HOBbIX YCMOBUI UNKN CUTYaLMIA, BIMSAIOLMX HA NPOEKT Mo NpoeKTUpo-
BaHWiO U paspaboTke, HEODXOAUMO NMPUHSITUE PELUEHUS ANA KOPPEKTUPOBKM 3aMnnaHMPOBaHHLIX AEWCTBUA.
Takue peLueHns A0MKHbI NPUHUMATL PYKOBOAUTENN, UMEIOLLME COOTBETCTBYIOLLUIA YPOBEHb MONHOMOUMN.

3anucu aHanu3a NpPOeKTUPOBaHUA U pa3paboTku cneayeT AOKYMEHTUPOBATb C YYETOM NPUMEHUMbIX U
YCTAHOBMEHHbIX 3aKOHOM HOPMAaTUBHBIX TPEBOBaHUN.

7.3.5 Bepucdpukaums npoekra u pa3paboTku

ISO 9001—2008 CucteMbl MeHeDKMEHTa kavyecTBa. TpeboBaHusA

7 MNMpouecchbl XXU3HEHHOro LMKIa NpoayKumm

7.3 NpoekTupoBaHue U paspadboTka

7.3.5 Bepudmkauma npoekrta u pa3padboTkm

Bepudukauumio cnegyet OCyLIECTBMATb B COOTBETCTBUM C 3anNaHWPOBAHHLIMWU MEPONPUATUAMU
(7.3.1) ¢ uenblo ya0CTOBEPUTLCA B TOM, YTO BbIXOAHbIE A@HHbLIE NPOEKTUPOBaHUA U pa3paboTkm COOTBET-
CTBYIOT BXOAHbIM TpeboBaHuAM. 3anucu pe3ynstaTtoB BepudmkaLumm u Bcex HeobxoauMbIX AENCTBUIA Cne-
JyeT noaaepxusartb B paGovemM cocTosHuu (4.2.4).

Bepudmkauumio npoekTupoBaHusa U pa3paboTku MOXHO OCYLLECTBASATbL NOCNEA0BATENIbHO B HECKOMbKO
3TanoB, B 3aBUCUMOCTM OT CIIOXKHOCTM NMPOEKTA Mo NPOeKTMPOBaHUIO U paspaboTke.

B oTaenbHbIX criydyasax oqHo unu Gonee meponpusiTiii No Bepudukaumm npoekTMpPoOBaHuA u pa3paboTku
MOTYT ObITb BbINOMHEHbl BHYTPEHHUM NEPCOHANOM, HE Y4acTBOBAaBLUMM B MPOEKTUPOBAHUW U pa3paboTke,
UNu TpeTbei CTOPOHO, TaKoW KaK NOCTaBLUMK, TEXHUYECKUI IKenepT, deaepanbHOe Unn rocyapcTBeHHoe
yyYpexaeHue unu MexayHapoaHasa obLecTBeHHas M YacTHas OpraHusaumu.

3anucu BepudukaLm NPOeKTMPOBaHUSA 1 pa3paboTkn AOMKHbI ObITb JOKYMEHTMPOBAHbI C YYETOM Npu-
MEHUMbIX U YCTAHOBIMEHHbIX 32KOHOM HOPMAaTUBHLIX TPEGOoBaHUN.

7.3.6 Banngauua npoekra u pa3paboTku

ISO 9001—2008 Cuctembl MeHegKMeHTa KavecTBa. TpeGoBaHuAa

7 MNpoueccbl XXM3HEHHOrO LMKIa NpoayKUun

7.3 MpoekTupoBaHue u paspadoTka

7.3.6 Bannpgauuma npoekTa U pa3padoTku

Banupgaumio npoekta u pa3paboTku cneayer OCyLLeCTBMATL B COOTBETCTBUM C 3annaHWMpPOBAHHLIMU
mMeponpuatuamm (7.3.1) ¢ Lenbio yaoCTOBEPUTLCA B TOM, YTO NOMyYEHHas B pedynerare NpoayKuus COOTBET-
CTBYET TpeOOBaHNAM K YCTAHOBMNEHHOMY UMK NpeanonaraemMoMy MCnone30BaHUI0, ECRK OHO U3BECTHO. Mpu
BO3MOXHOCTU Banuaaums AOMmkHa ObITh 3aBepLueHa 40 NOCTaBKU UMM NPUMEHEHUS NPoAyKUuK. 3anucy pe-
3ynbTaroB BanuMaaummn 1 Bcex HeoOXoauMbIX AeWCTBUI crneagyeT nogaepxuearb B pabovem coctosiHum (4.2.4).

Bo Bcex cnyyasix Banugaums AosmkHa obecrnevmBarb 00bEKTUBHOE CBUAETENLCTBO TOTO, YTO NPOAYKT/ycnyra
ByAeT COOTBETCTBOBATL 3a[1aHHbLIM XapaKTEPUCTMKAM U HaAEXaLLEMy ero UCNONb30BaHMIO UM MPUMEHEHUIO.

B 3aBUCMMOCTU OT CMIOXHOCTM NMPOEKTA N0 NMPOEKTUPOBAHMIO U pa3paboTke MOryT BbiTb UCMNONbL3OBAHbI
pasnuyHble METOABI BanUAauum, Takne Kak MOAENMpPoBaHue, TECTUPOBAHUE U UCMONb30BAHME NPOTOTHUNA.

B HEKoTOopbIX criydasix Banmgauus npoekta u paspaboTku He MOXeT BbiTk BbINOMHEHAa 40 Havyana npe-
[JOCTaBMeHUs NPoAyKTa/yCrnyru, U TOraa MECTHblE OpraHbl BNacTu AOSMKHbI ONPEAEnuTL COOTBETCTBYHOLLUE
MeToAbI €€ peanusauuu.

B HekoTopbIx cnyyasx Banuaaums npoekta u pa3paboTku JomkHa ObiTk BbIMOMHEHA C y4acTueM npes-
CTaBUTENbHON rpynnbl NOTpedutenein/rpaxaaH.

3anucu Banugauun NpoekTa u pas3padoTku AOMKHbI ObITb JOKYMEHTUPOBAHLI C YHETOM NPUMEHUMbIX U
YCTaHOBMEHHbIX 3aKOHOM HOPMaTMBHbIX TPEOOBaHUIA.
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7.3.7 YnpaBneHne U3amMeHeHMAMMU NpoeKTa u pa3paboTku

ISO 9001—2008 Cuctembl MeHemXMeHTa kavyecTBa. TpeGoBaHuA

7 MNpoueccbl XXKM3HEHHOro LUKNa NpoayKummn

7.3 NpoekTupoBaHue n paspaborka

7.3.7 YnpaBrneHne usMeHeHUsIMU NpOoeKTa U paspadoTku

M3MeHeHusa npoekTa u pas3paboTku AOMKHbI ObiTb UAEHTUDULMPOBAHDI, @ 3anUcK creayet noaaep-
XUBaTb B paboyem cOCTOSIHUM. N3MEeHeHNs AOMmKHbI ObiTb NPOAHanM3npoBaHbl, BEPUMULMPOBaAHbI U Ba-
nMAUPOBaHLI COOTBETCTBYIOLLMM 06pa3oM, a Takke ogoBpeHbl 40 BHECEHUA. AHANKU3 UBMEHEHWI NpoekTa
1 pa3paboTkn JOMKEH BKMOYaTb B Ce0s OLEHKY BINUAHMS M3MEHEHWUI HA COCTaBHbLIE YaCTU U yXKe NocTaB-
NEHHYIO NPOAYKUMIO. 3anMcu pe3ynbTaTtoB aHanm3sa u3meHeHuin n nobbix HeoBxoanMbIX AENCTBUI crieqyeT
noagaepxuBatb B pabouem CoCToAAHMN (4.2.4).

MecTHble opraHbl BracTu AOMKHbI ONpPeaennTb Npouece MAEHTUMUKALMM U OCYLLECTBNEHNSA NoGoro
M3MEHEHUA NpoekTa u pas3paboTku. STOT NPOLECC AOMKEH BKIOYaTh B Ce0s1 MeToAbl aHanu3a, sepudukaumm
W Banugauum u, B criyvyae HeobxogmmoCTu, yTBEPXKAEHUE U3MEHEHUS.

M3meHeHus npoekTa u pa3paboTkm MOryT GbiTh Bbi3BaHbI CriegyoWmMy hakTopamu:

- NPOLECC KOPPEKTUPYIOLMX AENCTBUIA;

- Mpouecc NpeaynpexaaroLero AeCTBus;

- NPEeAnoXeHus;

- U3MEHEHWSA UK NOSABIIEHWE HOBbIX YCTAHOBMNEHHbIX 3aKOHOM U HOPMAaTUBHbLIX TPebOBaHWIA;

- MpoLEeCC aHanm3a co CTOPOHbI PYKOBOACTBA;

- B3aMMOAENCTBME C BHELUHVMU NPaBUTENbCTBEHHBIMU CTPYKTYpaMU, 3aUHTEPECOBAHHBIMU CTOPOHAMM
U NOCTaBLUMKaMMU.

Mpexae YeM U3MEHEHUsI NPOEKTUPOBAHUS U pa3paboTku GyayT NPUHATLI, AOMKHO ObITb NPOBEPEHO UX
NOTEHUWansHoe BO3AENCTBUE Ha NPOLIECCHI MECTHBIX OPraHOB BNACTU U UX COOTBETCTBME NPUMEHUMbBIM U YCTa-
HOBIIEHHBLIM 3aKOHOM HOPMAaTUBHLIM TPEBOBaHMSAM, a TaKke YAOBMNETBOPEHHOCTHU NOTpebuTens/rpaXxaaHuHa.

B HekoTOpbIX CNy4asx M3MEeHEeHUs NPOEKTUPOBaHUSA U pa3paboTku MOTYT 3aTPOHYTL NPeAOCTaBNsaeEMbIe
B TEKYLLMIA MOMEHT npoaykTbl/ycnyru. Mpouecc MecTHbIX OpraHOB BRacTu AN peanu3aumm u3MeHeHun 4on-
)KEeH BKIovaTtb B cebst obecneveHne peanusauum ogo6peHHbIX M3MEHEHUI TAKUX NPOAYKTOB/YCHyT.

3anucu npouecca M3MeHeHU NPOEeKTUPOBAHUS U pa3paboTKu AOMMKHbI ObITb JOKYMEHTUPOBAHLI C y4e-
TOM NMPUMEHUMBIX U YCTAHOBIEHHbIX 3aKOHOM HOPMAaTUBHbIX TPEOOBaHMIA.

7.4 3aKkynku
7.4.1 Mpouecc 3aKynok

ISO 9001—2008 Cucrtembl MEHEeXMEHTA kauyecTBa. TpeboBaHuA

7 Mpoueccbl XU3HEHHOrO LMKIa NpoayKummn

7.4 3aKkynku

7.4.1 MNMpouecc 3aKynok

OpraHu3auusa AormkHa obecneunBaTb COOTBETCTBME 3aKyNfEeHHOW NPOAYKLUWUKM YCTAHOBMIEHHbIM Tpe-
6oBaHMAM K 3aKynkam. Tun u CTENEeHb YNpPaBneHus, MPUMEHSIEMbIE MO OTHOLIEHUIO K MOCTAaBLLMKY W 3aKy-
NNeHHOW NPOAYKLMKM, AOIDKHBI 3aBMCETL OT €€ BO3JEeNCTBUA Ha Nocneaylowmue cTagnumn XU3HEHHOro Lmkna
NPOAYKLMU UK FTOTOBYIO MPOAYKLIMIO.

OpraHu3auus AOrpKHa OLEHMBATL M BbIOMPaTb NOCTABLUMKOB HA OCHOBE WX CNOCOBHOCTU NOCTaBNAThL
NpoAYKUMIO B COOTBETCTBUU C TpeOOBaHUAIMU opraHn3aumu. [lomkHbl ObITb paspaboTtaHsl kputepun otéopa,
OLIEHKM U NOBTOPHOM OLIEHKU. 3anUCK pe3yrbTaTtoB OLEHMBAHUA U NIOOLIX HE0OX0ANMBIX AENCTBUIA, BbITE-
KaloLMX U3 OLIEHKU, CeayeT NoaaepXKuBaTh B paboyem cocToaHUn (4.2.4).

MpeanoxeHue Ans NOTEHUMANbHbLIX MOCTABLUUKOB MECTHbLIX OPraHOB BNACTU AOMKHO ObiTb OTKPLITbIM,
JOCTYMHbIM, LLMPOKO TUPaX>XMPOBAHO M COAEPXKaTb BCIO HEOOX0AMMYI0 MHOPMAaLMIO No 3aKkynaemMown Npoayk-
uum (cm. 7.4.2).
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MecTHble opraHbl BNacTu JOJHKHbI YETKO onpeaenuTb cBou TpeboBaHusA 4ns 3akynaemoro(oii) npoayk-
Ta/ycnyrn. Bo3MOXHO, YTO ANs HOBOrO NOCTAaBLUMKA NEpPe TEM, KaK OKOHYaTENbHO YTBEPAUTL €ro B Ka4ecTBe
nocTaBLUMKa, UMEET CMbICI YCTAHOBUTbL UCMITATENbHBIA CPOK MW NMUMOTHYIO CXEMY 3aKYTKU.

MecTHble opraHbl BNacTu JOMKHbI NOAAEPKUBATbL B aKTyarbHOM COCTOSHUM MHEPOpMaLMIO O CBOUX NO-
CTaBLUMKAX, OTPaXKatoLLyt0 OLEHKM MX BO3MOXHOCTEN MO YAOBNETBOPEHUIO TPEOOBAHWI K 3aKynKe, OUeHKU
COOTBETCTBUSI MOCTABMNSAEMOro(oi) NpoayKTa/ycnyru u oueHku paboTbl 4OCTaBKW. TaKON CIMCOK MOXET ObITb
OCHOBOW AN BbIOOpa nocTasLuuKa.

Tam, rae 9T0 BO3MOXHO, MECTHbIE OpraHbl BMACcTU AOMKHbI 00BLEANHATL CBOKO AEATENBHOCTL NO 3aKyn-
Kam ¢ nogoBOHON AEATENBbHOCTLIO APYrMX MECTHBIX OPraHoOB BMAacTU B PErUOHE.

MHdopmaums 06 ogo6peHHbIX NOCTaBLUMKAX MOXET BKMtoYaTh B cebs:

- COOTBETCTBME NPUMEHUMBIM HOpMaM (OPUANYECKUE U (DUHAHCOBLIE aCMeKTbl);

- TEXHUYECKUIA U aAMUHUCTPATMBHLIN NOTEHUMan;

- 9KOHOMMYECKWIA NOTeHLuMar,;

- Hanmuuue y NOCTaBLUMKA OLIEHKW TPETbMX NMUL, UMM CUCTEMbl MEHEI)KMEHTa KavyecTBa, OTBevatoLleii
Tpebosanuam NCO 9001;

- MpOoLWnbliA ONbIT paboTbl NOCTaBLLMKA.

n punMedaHUne — BakHo, 4TOBLI MeCTHLIe opraHbl BfiacTtu 6bln B Kypce BCeX NPUMEHUMbIX HOPM U NpaBuin 3aKynok.

7.4.2 Uucdpopmanumsa no 3aKkynkam

1ISO 9001—2008 CucteMbl MEHeAXMEHTa KayecTBa. TpeboBaHUA

7 MNMpouecchbl XXN3HEHHOro LMKNa NnpoayKuum

7.4 3aKynku

7.4.2 Unchopmauma no 3akynkam

MHdpopMaumsa no 3akynkaMm gOShKHa ONMCbIBaTh 3aKkasaHHylo NPOAYKLUMIO, BKIOYAs, rae 910 Heobxo-
anmMo, TpeboBaHus:;

a) k ocomumansHomy ogobpeHuio NpoayKUMK, npoueayp, NpoLeccoB M 060pyAOBaHUS;

b) kBanudukauun nepcoHana;

C) cnctemMe MeHemKMeHTa KayecTBa.

OpraHusauus AomkHa obecnevmBatb 4OCTATOMHOCTb YCTAHOBAEHHbIX TPEOOBaHWI K 3aKynkam A0 MO-
MEHTa UX COOOLLEHNS NOCTABLLUKY.

MHdopmauma B AOKYMEHTax 3akynku (HanpuMmep, B 3anpocax, 3aKkasax Ha nocraBsky, 3anpocax Ha TeH-
Jep, TEHAEPHON AOKYMeHTaLuu) A0IKHA OAHO3HAYHO OTpaxkarb TpeboBaHusA, B TOM YMCNE NPUMEHUMbIE U
YCTaHOBMNEHHbIE IEUCTBYIOLLMM 3aKOHOAATENLCTBOM HOPMAaTUBHbIE TPEOOBaHUA.

Mepen nepenayeit NOTEHUMANbHBIM NOCTaBLUMKAM JOKYMEHTbI 3aKyNku AOIDKHbI ObITb PACCMOTPEHbI U
0400pEeHbl KOMMETEHTHLIM OPraHOM. BO3MOXHO, UTO MECTHLIM OpraHaM BRacTU UMEET CMbICII UMETb COOTBET-
cTByoLne (POPMbI, KOHTPOMbHLIE CMIUCKU UMM NPOrPaMMHOE 00ecneveHne, rapaHTupyioLme To, 4to Tpebosa-
HUSA COOTBETCTBYIOLLMM 00Pa3oM AOKYMEHTUPOBAHDI.

B cneundukaumm 3akasbiBaeMbix NPOAYKTOB/YCIYr AOSDKHbI ObiTh BKAIOYEHbI NO KpaWHen mepe ux xa-
PaKTepUCTUKK U aTpUByTLI, M3NMOXEHHbIE B YETKMX TEPMUHAX, AONONHUTENBHAA MHOPMALMSA, TaKaA Kak Npo-
LeCCbl U METOAbI, NOCPEACTBOM KOTOPbIX OHM ByAyT Npou3BeAeHbl M pacnpPOCTPaHEeHbl NOCTABLLUMKOM, a TaKke
CPOKK UX NOCTaBKWU.

7.4.3 Bepudmkauus 3akynneHHON NpoayKLumn

ISO 9001—2008 Cuctembl MeHeIXKMeHTa kayecTBa. TpeboBaHua

7 MNpoueccbl XU3HEHHOro UMKNa NpoayKumMm

7.4 3aKynku

7.4.3 Bepudmkauma 3akynneHHOW NPOAYyKUMN
OpraHusauma aomkHa paspaborarb U OCYLLECTBNATL KOHTPOMb MW APYrYI0 AeATeNbHOCTb, Heobxoau-
MYI0 Anst 06ecneYeHns COOTBETCTBUA 3aKynsieHHON NPOAYKLMM YCTAHOBMNEHHBIM TPEOOBAHNAM K 3aKynkam.
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Ecnu opraHnsauus unu ee notpebuTtenb npeanonaraeT OCyLLECTBUTL BEPUDMKALIMIO Y MOCTABLLMKA,
TO OpraHuU3auus JOMKHA YCTaHOBUTb MEpPbI N0 BEPUMMKALMK U MOPSAOK BbiNycka NpoayKUUK B MHCGOPMa-
LMK MO 3aKynKam.

MecCTHble opraHbl BfacTu AOMKHbI UMETb KOMMETEHTHLIN NepcoHan, npoueaypsl u/wnu paboyune uH-
CTPYKUMM 415 NPOBEPKU M BEpUUKALIMU NONTY4YEHHOTO NpoAYyKTa/ycnyru.

Bepudmkaums gomkHa BknoyaTte B €08 U NPOBEPKY TOr0, YTO NOCTABLUMK NPEAOCTaBUM BCIO HEOOXO-
OUMYIO IOKYMEHTaLMIO NOAAEPXKKM, TaKYI0 KaKk PYKOBOACTBA MO 3KCMryaTauuu, rapaHTuM U pykOBOACTBO MO
TEXHUYECKOMY 0BCINY>KUBaHUIO.

7.5 NMpouseoacTBo U oGCNyXUBaHUe
7.5.1 YnpaBneHue npou3sBoACTBOM M OOCIy)XXMBaHMEM

ISO 9001—2008 Cuctembl MeHeXXKMEHTa KavyecTBa. TpeboBaHuA

7 NMpoueccbl XM3HEHHOIO LMKa NpoayKuumn

7.5 Mpon3BoacTBO U OOCIYXXMBaHUe

7.5.1 YnpaBneHue npou3sBoAcTBOM U 00CIyXUBaHUeM

OpraHusauusi AO/MKHa NNaHUPOBaTh U OCYLLECTBATL NPOU3BOACTBO U OOCNYyXMBaHUE B ynpasnse-
MbIX YCNOBUSAX. YNpaBnsieMble YCIOBUS AOIDKHBI BKIOYATL B Ce05 B Cnyyae ux npUMEHEHNS:

a) Hanuyue nHdopmaLmm, ONUCLIBAIOLLIEN XapaKTEPUCTUKN NPOAYKLNN;

b) Hanuuue pabovmx MHCTPYKUMI B criydae He0OX0AUMOCTHU;

C) NpUMEHeHWe noaxoasLiero 06opyaoBaHuUs;

d) Hanuume N NPUMEHEeHUE KOHTPOSbHOIO U M3MEPUTENLHOrO 060PYA0BaHUS;

€) npoBeAeHWE MOHUTOPUHIA U USMEPEHNUI;

f) ocywecTBneHue Bbinycka, NOCTaBKM U AEWCTBUI NOCNE NOCTABKU NPOAYKLMM.

Ynpaensemble yCrioBus B Cryyae ux NPUMEHEHUS AOIDKHbI BKIIOYaTh B cebs:

a) AOKYMEHTbI, OMUCLIBaKOLLME 3a[aHHbIE XapaKTEPUCTUKM npoayktalycnyrn u tpebyemMble cpeacrtea
ynpaeneHus, Takne Kak 4OKYMEHTMPOBAaHHbIE NPOLEAYPbI, MHCTPYKUMK No paboTe, nnaHbl Ka4ecTsa, Bu3yarsb-
Hble Nocobusa, pykoOBOACTBA, 3HaKN U BaHHEPDI;

b) aencreus, KOTOPbIE AOMKHBI ObITE BLIMOMHEHbI MEPE] HaYanom NpeaocTaBrneHns NpoaykTa/ycnyru,
Takue Kak npoBepka (PyHKLMOHANBHOCTU 060PYA0BaHUA, UCNONbL30BaHWE CPEACTB MHAMBUAYANbLHON 3aLLMUTbI;

C) onpeaeneHne KOHKPETHbIX CPEACTB yNpaBneHnsa npeaocTaBneHmemM NnpoaykTos/ycnyr ons obecneve-
HNA UX COOTBETCTBUA YCTAHOBIIEHHbLIM Tpe60BaHI/IFIM.

B 3aBMCMMOCTH OT XapakTepa npefoCcTaBnsgemMoro npoayKTa/yCcrnyru B MECTHbIX OpraHax BnacTu UCNonb-
3y10T 060pyA0BaAHME PA3NMYHOIO TUNA, TaKoe Kak CTpouTensHoe o6opyaoBaHue, 060pyaoBaHue Ans O4UCTKM,
KOMMbIOTEPLI U NPOrpaMMHoe obecneveHne. Takke 3a4enCcTBYOT 060pyaA0OBaHNE AN MOHUTOPUHIA U U3Mepe-
HWUI, TaKOe KaKk MeaULIMHCKME Npubopbl, BECbl U KAMEPbLI HABMIOAEHUS.

B npunoxeHun B npuBeaeHbl SNeMeHThl, KOTOPbIE MOTYT ONPEeAEnsATL YNpaBnseMble YCroBUs.

MecTHble opraHbl BAcTU A0MKHbI UMETL B CBOEM PACNOPS>KEHUU MPOLIECCHI AN peakLUMn Ha KOHKPETHLIE
aBapuiiHble CUTYaLUUKU U HECHACTHbIE CnyyYan ANns NpeaoTBPAaLUEHUsI MU CMAMMEHUSA CBA3AHHbLIX C HUMKU Hebna-
roNpUATHbIX BO3/J,eI7ICTBI/II7I Ha 3KOonoruto, 340pOoBbLE " 6e30nacHoCTb u/unm couManbHO-3KOHOMUYECKUE YCIOBUA.
MecTHble opraHbl BNacTu 4OMKHbI NEPUOANYECKN paccMaTpuBaTth, NPOBEPATL, yTBepXaaTh (CM. 7.5.2) u B cny-
Yyae HeoBX0AMMOCTH NepecMaTpPUBaTb CBOKD FOTOBHOCTL K YPE3BbIMaMHbIM CUTYaLUSaM U NPOLEAYPLI PEakLMm Ha
HUX, B 0COBEHHOCTU NOCIe BO3HUKHOBEHUSA HECUYACTHbIX CMy4YaeB UMM aBapuitHbIX CUTYaLU.

7.5.2 Banngauma npoueccoB Npou3BOACTBa U 0GCIYXUBaHUA

ISO 9001—2008 Cuctembl MeHemKMEHTa kavyecTBa. TpeGoBaHuA

7 Mpoueccbl XXKM3HEHHOro LMKIIa NPoayKuMn

7.5 NMpousBoacTeo U oGCnyXuBaHue

7.5.2 Banupgaums npoLieccoB NPOM3BOACTBA U OOCITYXMBaHUA

OpraHusauus JorkHa BanuaupoBaTb BCe MPOLIECCHI NPOM3BOACTBA M ODCIY>XMBAHWUS, PE3ynbratbl KOTO-
pbIX HEe MOTyT ObITb BEPUGMLMPOBaHbI NOCMEAYIOLLMM MOHUTOPUHIOM U U3MEPEHUSIMM, U3-3a YEro HeA0CTaTKK
CTaHOBATCA o4eBUAHbIMU TOMBbKO NOCIE Ha4vana ncnonb3oBaHUA NPoAyKUMK Unn nocne npeaocraBrneHna yernyru.
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Banupauma gomiHa npogemMoHCTPMpOBaTb CNOCOOHOCTb 3TUX NPOLIECCOB AOCTUraTb 3anNaHUpPOBaH-
HbIX Pe3ynLTaTos.

Opranusauus gomiHa paspaborarb Mepbl N0 3TUM NPOLIECCaM, B TOM YUCHIe B Cly4ae UX NPUMEHEHUS:

a) onpeaeneHHbIe KPUTEPUU ANs aHaNM3a U YTBEPXKAEHUs NPOLIECCOB;

b) yTBepxxaeHne COOTBETCTBYIOLLEro 060pyaoBaHus U kBanuukauum nepcoHana;

C) NPUMEHeHne KOHKPETHbLIX METOAO0B W NPOLIeAYpP;

d) TpeGoBaHus k 3anucsam (4.2.4);

€) NOBTOPHYIO BaNUAALMIO.

B ycnoBusax MECTHbIX OpraHOB BMacTU Takme NpoLecchl (Takke Ha3blBaeMble «CneuuanbHbiMU Npouec-
caMuy) UMEIoT MeCTO, eCnn NPoayKT/ycnyra NPeaoCTaBnsIlOT HEMOCPEACTBEHHO CaMOMy NoTpebuTenio/rpax-
JaHWHY (NTUYHO UMK B PEXMME OHNANH) U B COCTABE HEKOTOPbIX CIIOXKHBIX MPOLIECCOB.

MpuMepom Takoro npouecca MOXET CNy>XUTb OOHAPY>XEHUE YTEYKU BO BHYTPEHHEM Bogonposoge. B
3TOM cryyae 06bl4MHO HEBO3MOXHO packonarb BeCb BOAONPOBOZ UNM BBECTU B BOAONPOBOAHbLIE TPyObl 060-
pyaoBaHWe AN NpoBepKU, MOSTOMY, KaK NPaBuUo, MCNOMb3YIOT NPOLIECC 00HaPY>XeHUA, OCHOBAHHbIW HA aKy-
cTudecknx konebaHusax nporekatowen Tpyobl. Jliobas owmbka oGHapyXeHUs NPOABAAETCA CIULIKOM NO3JHO
(nuLWb Koraa B HENPaBUITbLHOM MECTE YXXe caenaHbl Joporue packonku). MoaroMy Heo6xoaumo BanuAUpPOBaThb
npouecc o6HapyxeHus u 06ecrne4nBaThb BbINMONHEHUE 3TOTO MPOLIECCA TONbKO KOMNETEHTHBLIM, CreLUanu3au-
pOBaHHbLIM NEPCOHaNnoM C UCMOMb30BaHWEM YTBEPXAEHHOIo aKyCTMYECKOro annapara.

Opyroii npumep — 31O Koraa noTpebuTens/rpaXkgaHuH NONMy4aeT HEKOTOPYID MHGOPMALMIO UNK OCY-
LLECTBNAET NNaTeXu C WUCMNOMb30BAHWEM OHMaNH-NPUIOXKEHUS, NPEAOCTABNEHHOIO W NOAAEPKUBAEMOTO
MECTHbIMWU OpraHamMu BnacTu, a CUCTEMAa BHE3aMnHO BbIXOAUT U3 PEXUMA OHMANH. [iNa rapaHTuM 4OCTYNHOCTU
OHNaNH-NPUNOXEHUA B HY>XHOE BPEMSA MECTHbIE OpraHbl BNacTy AOIPKHbI CO3A4aTh YCNOBUA ANsl peanu3auum
NpoUNaKTUHECKOrO0 TEXHUYECKOTO 0BCMY>XMBaHNSA CUCTEMbI U CBSI3@HHBIX C HEW annapaTHbIX CPEACTB.

Kak npaBuno, ans nogo6HbIX crny4aes HE06X0AUMO BbINMOMHUTL CREAYIOLLME Lark Banuaauumm npouecca:

- MpoaHanu3nMpoBaTb U NPOBEPUTL METOA, AN TOro YTOObLI yOeaUTLCA B €r0 NoTeHuMarne OTHOCUTENLHO
peanusauuun pesynbrarTos;

- onpegenuTb CocTtaB U o6ecnevnTb Hanmume Heobxoanmoro 060pya0BaHNA U MHADPACTPYKTYPbI;

- HA3HA4YUTb KOHKPETHbI KOMMETEHTHbIA NepcoHan, obrnaaaowuii He06Xo0AUMbIMU 3HAHUSIMKU, KBaNK-
doukaumein n/mnm onbIToM;

- UMETb 3anucu, nossonswowme obecnednTs 06paTHYI0 CBSA3b Ha OCHOBE (haKTUYECKUX Pe3yneTaToB
npouecca.

7.5.3 UpeHTubMKauma n npocrieXxxuBaeMocTb

ISO 9001—2008 Cuctembl MeHeXKMEHTA KavyecTBa. Tpe6oBaHuaA

7 Mpouecchbl XXN3HEHHOro UUKa NpoayKuum

7.5 MNpoussoacTBoO U 06CNyKUBAHUE

7.5.3 NpeHTudmkaumus n npocrnexmBaemMocTb

Ecnu 370 BO3MOXHO 1 LenecooOpasHo, oprasnsaums A0ypkHa uaeHTMUUMpoBaTh NPOAYKLUMIO C No-
MOLLIbIO COOTBETCTBYIOLLMX CPEACTB Ha BCEX CTaAUAX €€ XXM3HEHHOTO LMKIa.

OpraHu3auus 40MmKHa AeHTUMUUMPOBAaTL CTATYC NPOAYKLMU MO OTHOLLEHUIO K TPeGOBAHUAM MOHU-
TOPUHIa M UBMEPEHUI HA BCEX CTaAMUAX €€ XUIHEHHOrO LMKna.

Ecnu npocnexusaeMoctb sBnsieTcA TpebosaHueM, TO OpraHM3aums A0DKHA yNpasnATb cneuuans-
HOW naeHTUMKauuen npoaykumum n nogaepXxumearb sanucu B pabouem cocrtosHum (4.2.4).

MpuMevyaHue — B psge oTpacnei NPOMBILIEHHOCTH MEHEMKMEHT KOHMUIYpaLun ABAAETCA CPEACTBOM
NoAAepXaHUs AEHTUDUKALMN U NPOCTIEXUBAEMOCTH.

B ycnoBusx MECTHOro opraHa Bnactu Anf uaeHTuduKauum U NpocnexxuBaeMocTu NpoaykTa/ycnyrun
Ba)KHOE 3HAYEHUEe UMEIOT:

a) MOHUTOPMHI CTaTtyca NpeaoCTaBNeHus NPoAyKTa/ycrnyru B TeMeHUe BCETo NPOM3BOACTBEHHOIO Npo-
Luecca B CpaBHEHUM C NnaHoM u popmanbHbIMU 06eLLIaHMAMM, AAaHHBIMK NOTpebuTenio/rpaxaaHnHy (Hanpu-
Mep, B CPABHEHUW C JOTOBOPOM C FPaXXAAHWHOM, NMPaBUTESNIbCTBEHHbLIM NIIAHOM UK 06GeLaHnaMmn No xoay
n3bupaTtenbHON KamnaHum);
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b) TpeGoBaHMA n CO3naHME Haanexalleln CBA3M C COOTBETCTBYIOLLIMM MOHUTOPUHIOM U U3MEPEHUEM;

C) NpaBurbLHOE cOoBNIDAEHNE 3aKOHOAATENbHLIX U HOPMATUBHLIX TPEOOBaHUIA, HaNpUMep B CBUAETENb-
CTBax O POXAEHMM, 3aNUCAX HOTAPNyCca U paspeLLEHUsIX Ha NepeMeLleHue;

d) aHanu3 BO3OEUCTBUA NPeaocTasnsaeMoro(on) NpoayKra/ycnyrm Ha y4acTByIOLLME CTOPOHbI, @ Takke
COLMAnbHOIO UMM 3KOHOMUYECKOro adhdpekTa npoaykralycnyru;

e) paccmotrpeHue u obpaboTka xanob.

Mpouecchl NnpeaocTaBneHUA NPOAYKTa/yCryr AOSDKHbI BKIIOYaTb B cebs cpeactBa uaeHtTudukaumm m
NPOCNEXUBAEMOCTU, KOTOPbIE AOMKHLI 06ecneunBaTh yA0BNETBOPEHHOCTL NOTpeduTens/rpaxaaHuHa, npo-
CNeXnBaeMoCTb, NPO3PaYHOCTb U COOTBETCTBME YCTAHOBIEHHLIM 3aKOHOAATENLCTBOM U HOPMATUBHBLIM Tpe-
6oBaHuAM, a Talke 0OLLECTBEHHbIM NOMUTUKAM.

3anucu, KoTopbie JOMKHbI 06ecnevuMBaTb COOTBETCTBYIOLLYIO UAEHTUMDUKALMIO U NPOCHEXMBAEMOCTD,
MOTyT coaepxarb:

- WH(OPMALIMIO O COOTHOLLEHUU NPEAOCTABIEHHBIX MPOAYKTOB/YCIYT NPMMEHMMbIM TPEOOBaHUAM;

- NYHKT Ha3Ha4YeHus1, NYHKT OTMPaBKM U AaTy/Bpems AOCTaBKM NpoAyKTa/ycnyru;

- MAeHTUAUKALMIO NPUBNEYEHHbIX MEPCOHANAa MECTHLIX OPraHOB BNACTW u/unu notpeburenei/rpaxxaax.

7.5.4 COGCTBEHHOCTb NOTpeburenen

ISO 9001—2008 CucteMbl MeHeKMEHTa kayecTBa. TpeGoBaHus

7 Npoueccbl XU3HEHHOIo LMKIa NpoayKumumn

7.5 NMpoussoacTBO U O6CNyXUBaHUe

7.5.4 CoGcTBEHHOCTb NOTpebuTenen

OpraHu3auus AoMmkHa NposiBNaTb 3a60Ty 0 COBCTBEHHOCTM NOTPebUTENsi, NOka OHAa HAaXoAUTCS Noj
ynpaBneHnemM opraHmaaumm unu ncnonb3yercs etn. OpraHm3aumsa AofHkHa MAEHTUUUUMPOBATb, BepUULm-
poBaThb, 3aLUMLLATE U COXPaHATb COBCTBEHHOCTL NOTPEBUTENS, NPEeAO0CTABNEHHYIO A1 UCMONb30BaHUS UK
BKIIIOYEHUA B NPOAYKUMIO. Ecnu COBCTBEHHOCTbL NOTPebuTENsa yTepsaHa, MOBPEXAEHA UMM NPU3HAHA He-
NPUroAHON ANS UCMONb30BAHUS, OpraHu3aUmMsa A0JHkHA N3BECTUTL 06 aTOM NoTpebutens u nogaepIMBaTh
3anucu B paboyeM coCTosiHUM (4.2.4).

MecTHble opraHbl BNacTh JOMKHbI 6epexXHO0 OTHOCUTLCA K Noboii MHPOpMaLmMK, AOKYMEHTaM, maTepua-
nam, 060pyAOBaHUIO UK YeMy-nBO MHOMY, YTO MOXKET noTpeboBaThes ANA obecneveHus NnpoaykTa/ycnyru u
4YTO NpepocTaBnseTca notpeburenem/rpaxgaHMHOM. MeCTHbIe OpraHbl BMAacTh JOMKHbI NPU STOM YYUTbIBATH
BCE NPUMEHUMbIE YCTAHOBMNEHHbIE 3aKOHOAaTEeNbHbLIE U HOPMaTUBHbIE TPEGOBaHUS.

B Tom cnyyae, ecnu co3gaHHbI TPETbEN CTOPOHONM NPOLECC 3aTparMBaeT Kakyto-nubo co6CTBEHHOCTb Mo-
TpebuTens/rpaxaaHuHa, MECTHbIE OpraHbl BMACTU JOSHKHbI YCTAHOBUTL KOHKPETHbLIE CPEACTBa KOHTPOMSA TOrO,
YTO C 9TOM COGCTBEHHOCTLIO 0OpaLLAloTCA COOTBETCTBEHHO BCEM NMPUMEHUMBIM TPeBOBaHUAM, HAaNPUMEP:

- B CMyvae HapyLUEHUS NpaBun ABWKEHUS — eCNW MaLUWHy HapyLUWUTENsi 9BaKyMPYIT Ha COOTBETCTBY-
IOLLYIO NPEAHa3HaYEHHYIO ANSA TOro CTOAHKY, MECTHbIE OpraHbl BNACcTW AOIMKHLI UMETH NpoLeaypbl u 060pyao-
BaHue, Heobxoaumble AnA 6e30nacHOro TPaHCNOPTUPOBAHUA U 3aLUMTbI OT NOBPEXAEHUS;

- B TOM Cry4Yae, ecnum noTpebuTenb/rpaykaaHH XO4ET NOMyYnTh JOKYMEHT, TAKOW Kak NacropT, U UM [0Sk
Hbl BbITb NPEeACTaBMNEHb! NMMYHbIE MAEHTUMDUKALMOHHBLIE JOKYMEHTLI, OHW AOMKHbI ObITe 06paboTaHbl B COOTBET-
CTBUM C ONpeerneHHoNn NpoLeaypon COOTBETCTRYHOLLEN Cy>Obl, kKOTOpas rapaHTUpyeT KOHMUAEHLMANLHOCTb U
COXPaHHOCTb AOKYMEHTOB 40 MOMEHTA MX BO3BpaTa AOSKHLIM 06pa3om Mo 3aBepLueHun npoLecca.

Bce akTuBbI, KOTOPbIE ABNAOTCA COOCTBEHHOCTLIO MECTHOIO OpraHa BnacTu, crnefyeT paccmaTpuBaTb
Kak coxpaHsieMble 0GbEeKTbI, MOCKOMbKY OHU SIBMAIOTCA 0OLEeCTBEHHbIM 6r1arococTosHMeM, NpuHaanexamm
norpebutenam/rpaxgaHaM MECTHbIX OpraHoB BnacTu. [03TOMy MeCTHbIE OpraHbl BacTu JOSHKHbI 3aLUUTUTh
U OXPaHsTb AaHHble OOBLEKTbI Kak KOMMEKTUBHYIO COBCTBEHHOCTL noTpebutenei/rpaxkaaH. MecCTHbIn opraH
BMacTh OTBETCTBEHEH 3a aPEKTUBHYIO 3aB0Ty O MOPYYEHHbIX eMy OBLLUECTBEHHbIX 0ObEeKTax, Takux Kak
napku, peku, CBasku, ynuubl, ropoackas MHgpacTpykTypa, UCTOpUsI, apXUBbl U 0OBLEKTbI KynbTypbl. OgHa u3s
006513aHHOCTEN MECTHbIX OPraHoOB BNacTM — 9TO 3alUMTa YMOMSIHYTbIX aKTUBOB Kak 06LLeCTBEHHOro 6naroco-
CTOSIHUSI M COXPaAHHOCTb UX MO NOpy4YeHuto notpebutenein/rpaxkaad Ans GyayLmx NOKONEHUN.

IMobas nHtennekTyansHas cobCTBEHHOCTL, NPOU3BEAEHHAs MECTHbIMU OpraHamy BracTu, Takxe AO0Mmk-
Ha ObITb NPU3HaHa KOJNEKTUBHON MHTENNEKTyanbHOW COGCTBEHHOCTbLIO NOTPEOUTENei/rpaXKaaH MeCTHbLIX Op-
raHoB BMacTy.
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Ecnn cobcTBeHHOCTL, NpeacTaBneHHas notpeburenem/rpaXxaaHMHOM, NOBPEXAEHa, yTpadeHa unu paspy-
LeHa, TO noTpeduTenb/rpaXkaaHnH AomKeH ObiTb HeMeANeHHO 00 3TOM YBEAOMIIEH, NPEANOYTUTENBHO B MMCbMEH-
HoW popme, a OTBETCTBEHHOCTb 3a NMiobo yLepd AosmkHa ObiTh NPUHATA COMMACHO COOTBETCTBYIOLLIMM NpaBuUnam.

7.5.5 CoxpaHeHue COOTBETCTBUSA NPOAYKLUM

ISO 9001—2008 CuctemMbl MeHegXXKMeHTa kauecTBa. TpeboBaHus

7 Mpouecchbl XU3HEHHOro LMKNa NPoayKumum

7. 5 MpousBoacTBO U 06GCIy)XXUBaHUE

7.5.5 CoxpaHeHUe COOTBETCTBUA NPOAYKLMUN

OpraHu3auus AomkHa COXPaHATb NPOAYKUMIO B XOA4€e BHYTPEHHEN 00paboTku U B NpoLIecCe NOCTaBkM
K MECTY HasHayeHus B Lienax noagepXaHua ee COOTBETCTBUSI YCTaHOBMEHHbIM TpebosaHuaM. Ecnu ato
NPUMEHUMO, COXPaHEHUE COOTBETCTBUS MPOAYKLMM AOIDKHO BKMIOYaTb B ¢€0A naeHTudukaumio, norpy3ou-
HO-pa3rpy304Hble paboThl, yNAaKoBKY, XpaHeHue u 3awmTy. TpeboBaHme coxpaHeHUst COOTBETCTBUS JOIDKHO
ObITb TAKKE NMPUMEHEHO U K COCTaBHbIM 4YacTAM NPOAYKLIUMK.

MoTpebutenu/rpaxaaHe BNpaBe 0XXUaaTh OT MECTHLIX OPraHOB BNAcTU Mep Mo NPeAoTBPALLEHUIO YXYA-
LLEHUA Ka4yecTBa NPOAYKTOB/YCNYT, KOTOPbIE NO3BOMAT U30exarb HanpacHbIX 3aTpaTr pecypcoB.

OGbeM U cogep)kaHne CoOXpaHeHUs1 COOTBETCTBUA NMPOAYKTA CBA3aHbl C KONIMMECTBAMU U TUMAMM NPO-
OYKTOB/YCyr, NpeaoCTaBnAaemMblX MECTHbIMW OpraHamu BMacTu, U MOTyT BapbUMpOBaTbCS OT MPOCTOr0 aAMUHK-
CTPUPOBaHNUA NPOAYKTOB/YCNyr A0 06ecneYyeHns MaTepmanbHbIMU NPOAYKTaMu, TaKMMKU Kak TPOTyaphbl, MecTa
Ha knaabuwax, nacnopra, BOAUTENbLCKME NPaBa M LIKONbHbIE 3aBTpaku. MoMumo TpeboBaHui, CBA3AHHbIX
¢ 06paboTKOi, XpaHeHMeM, YNakoBKOW, OTTPY3KOW, YXOAO0M U AOCTAaBKOM TOBAPOB, MECTHbIE OpraHbl BNacTu
JOIMKHbI BbINOMHATL BCE AElCTBYIOLUME HOPMATUBHbLIE U HOPMATUBHO-NPABOBLIE TpeboBaHusi, TpeGoBaHnA
TMrMeHbl U TEXHWKN BEe30NacHOCTH.

7.6 YnpaBneHue o6opyaoBaHueM A5t MOHUTOPUHIA U USMEPEeHUN

1ISO 9001—2008 CuctemMbl MeHeXKMeHTa KayecTBa. TpeboBaHUuA

7 Mpouecchl XXM3HEHHOro LMKNna NpoayKumm

7.6 YnpaBreHue oGopyaoBaHNeM s MOHUTOPUHTA U U3MepeHmii')

OpraHusauus goskHa onpeaenuTb MOHUTOPUHT U U3MEPEHUS, KOTOpble NPeacTOMT OCYLUECTBIATD,
a Takke oGopyaoBaHue Anst MOHUTOPUHIa U U3MepeHuin, Heobxoaumoe Ana obecnedeHns cBuaETeNbLCTBa
COOTBETCTBUS NPOAYKLUMM YCTAHOBMNEHHBIM TPEBOBaHUAM.

OpraHusauus 4omKHa YCTaHOBUTL NpoLiecchl Ans o6ecnedeHns Toro, YTo6bl MOHUTOPUHT U M3MEPEHUSA
MOITIM BbITb BbINOMHEHBI U B AEWCTBUTENIBHOCTU BbINK BbINOSHEHbI B COOTBETCTBUM C TPEOOBAHUAMM K HUM.

B Tex cnyvasix, ecrnv Heob6xoaumo 06ecneunTs UMEIOLLME 3aKOHHYIO CUIY Pe3ynbTaTbl, U3MEpPUTENb-
Hoe obopyaoBaHue AOMKHO ObITh:

a) oTkanMbpoBaHO W/WIM NPOBEPEHO B YCTAHOBMEHHLIE NEPUOALI UNKU Nepes ero NPUMEHEHUEM Mo
aTanoHam, nepegarolMM pasmepbl eAUHUL B CPaBHEHUMN C MEXAYHapPOAHbIMU UMW HauuoHarnbHbIMK 3Ta-
noHamu. Mpu OTCYTCTBMM TaKMX STanoHOB 6a3a, MCMoNb30BaHHasa Ans KanMbpoBKM UMM NOBEPKU, JOIHKHA
ObITb 3aperncTpupoBaHa (4.2.4);

b) oTperynupoBaHO Unu NOBTOPHO OTPEryNMPOBAHO MO Mepe He0BX0AUMOCTH;

C) MAEHTUULMPOBAHO B LIENsIX YCTAHOBNEHNS CTaTyca KanubpoBKY;

d) s3alwmLIeHo OT perynupoBoK, KOTopble caenanu Obl HEAeHCTBMTENbHLIMU PE3ynbTaThl U3MEPEHUS;

€) 3alULLEeHO OT MOBPEXAEHUS U YXYALUEHUSI COCTOAHUA B xoae obpalleHns, TEXHUYECKoro obcny-
YKMBaHUSI U XPAHEHUS.

1) TpeGoBaHus 7.6 MPUMEHSIIOT HapsAY ¢ METPOMNOrMYECKAMM MpaBunaMi 1 HOPMaMK, MMEIOLLUMY oBA3aTemNbHYIo
cuny Ha TeppuTopun Poccuiickoit Pegepaumu, KOTopble CofepXaTca B HOPMaTUBHBIX [LOKYMEHTax no obecrne4eHnio eanH-
CTBa M3MepeHuit, yTeepxaaeMblx defepanbHbiM areHTCTBOM MO TEXHWYECKOMY perynupoBaHuio U METPOSIOrun B COOT-
BeTcTBUM ¢ DepepanbHelM 3akoHOM «O6 obecnedeHnn eanHCTBa namepeHuniiy (ot 26 nioHa 2008 1. Ne 102-03).
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Kpome TOro, opraHusaumsa A0fmkHa OLUEHUTL U 3aperncTpupoBaTb NPaBOMOYHOCTL NPeAbIAYLLUX pe-
3ynbLTaToB M3MepeHusl, ecnm obHapy>eHo, YTo 060pyaoBaHue He COOTBETCTBYET TpeboBaHusiM. OpraHu-
3auua AomkHa NpeanpuHATL COOTBETCTBYIOLEE AeNCTBME B OTHOLUEHUW Takoro obopyaoBaHus u nobown
M3MEPEHHON NPOAYKLUN.

3anucu pesynsraTtoB kKanubpoBKU U NOBEPKU CrieayeT NoaaepuBaTh B pabouyeM coctosiHum (4.2.4).

Ecnu npy MOHUTOPUHIE U UBMEPEHUN YCTAHOBIEHHbIX TPEOOBAHUI UCNONb3YIOT KOMMbIOTEPHbLIE MPO-
rpaMMHbIe CpPeacTBa, X CNOCOOHOCTL YAOBNETBOPATL NPEANnonaraeéMomy nNpUMEHEHUIO NPeABapUTENbHO
AormkHa ObiTb NOATBEPXKAEHA U MO Mepe He06X0AUMOCTU MOBTOPHO NOATBEPXAEHA.

NMpumevyaHune — [loaTBEPXKAEHNE COOTBETCTBUSA KOMMBIOTEPHOTO NPOrpaMMHOro obecneyeHusi Npegno-
naraeMoMy NpUMeHeHMto 0BbIYHO NPEAYCMaTPUBAET ero BepudUKaLmMio U MEHELKMEHT KOHMUIypaLmm B LiensixX Mnoa-
JepXaHUs ero NPUrofHOCTU ANS UCTIONB30BaHMSA.

MecTHble opraHbl BNacTU AOMiHbI ONPeaenuTb, kakoe o0opyaoBaHWe AN MOHUTOPUHIA U U3MEPEHUN
U C KaKoM NepUOaUYHOCTLIO HYXKAAETCA B NOBEpke MMM KanmbpoBske, a Takke ero TOYHOCTb U MOrPeLUHOCTY.
BonbLuoe 3Ha4YeHne NMEET BNMSIHME HEBLINONHEHNA NOBEPKU MNKU KanMOPOBKM HA Ka4eCTBO NPEAOCTABIISIEMbIX
npoaykros/ycnyr. MpuMepoM MOTYT CAYXUTb CHETYMKN MUTHLEBOI BOAbLI, KOTOPbIE,B CITy4ae NIIOX0N KanubpoBku
MOTYT CTaTb OCHOBaHWeM Ans PMHAHCOBONM NpeTeH3un NoTpeduTens/rpaXkaaHnHa K MECTHbIM OpraHaM BNacTy.

B Tom cnyyae, ecnu noBepka unu kanubposBka cuutaeTca 00sa3aTenbHON, MECTHble OpraHbl BRacTu
ZAOJDKHbI ONpeaenuTb HeobXoAUMOCTL pa3paboTku MeToA0B KanMbpPOBKM U ONpeAenuTb 3anucK, Kotopbie By-
OyT coxpaHeHsbl. K npumepy, kanubpoBka MOXET ObiTb Heobxoanumon ansa 060pya0BaHUs, UCTIONb3YEMOTO ANA
U3MEPEHUs1 YPOBHS LUYMa, ra3006pasHbix BbIGPOCOB B atmMocdepy, TPOTYapoB, OCBELLEHUS U/MNU ANS BXOA-
HOr0 MOHUTOPWHIra MaTep1anos U TOBapoOB.

MecTHble opraHbl BnacTh 06s3aHbl UMETb NPOLLECChHI AN OLEHKMU U 3aNUCU AOCTOBEPHOCTM PE3YNLTaToB
U3MEPEHWIA, CAenaHHbIX B Cny4Yasx 06Hapy>XeHUs HETOYHOCTU N3MEPUTENBHOrO 060pYa0BaHMS.

B cny4yae npyMeHeHU KOMNbIOTEPHLIX NPOrpaMM, HanNpUMEpP NPorpamMmMHoro obecneveHus aAnst nposep-
Ku BbIBpoca 3arpA3HAOLLMX BELECTB, AOCTOBEPHOCTb PE3YNLTaToOB A0MKHA ObITh NPOBEPEHA.

8 N3mepeHune, aHanus un yny4weHume

8.1 O6uwmMe nonoxeHma

ISO 9001—2008 CuctemMbl MeHeXMeHTa kayecTBa. TpeboBaHus

8 UsmepeHue, aHanus u ynyudieHme

8.1 Oowue nonoxeHus

OpraHu3auua A0DKHA NNaHUPOBaTh U NPUMEHATL NPOLIECCHl MOHUTOPUHIA, U3BMEPEHUS, aHanu3a u
yrnyyLLeHus1, HeobxoauMmble:

a) Ans AeMOHCTpaLMu COOTBETCTBUA TPEGOBAHMAM K NPOAYKLMK;

b) obecneyeHuss COOTBETCTBUS CUCTEMbI MEHEDKMEHTA KaueCTBa;

C) MOCTOSIHHOTO MOBLILLEHUS PE3YNBTATUBHOCTM CUCTEMbI MEHEDKMEHTA Ka4yeCcTBa.

YkasaHHas 1eATENbHOCTb [0IMKHA BKIIOYaTh B ce6s1 onpeieneHme NPMMeHMMbIX METOZI0B, B TOM YMC-
ne cTaTUCTUYECKUX, M 06nacTb UX UCMOSb3OBAHUS.

[na aHanu3a pesynsTatoB U peanusauuu yny4qlleHUM MECTHble OpraHbl BMacTW AODKHbI ONpPEeaenuTb
COOTBETCTBYIOLLME CPEACTBA Al MOHUTOPUHIA U USMEPEHUSA NPOLIECCOB CUCTEMbl MEHEIDKMEHTa KayecTsa.
MOHUTOPUHT U U3MepeHne AOMmKHbI NO3BONUTL MECTHLIM OpraHaMm BriacTu €@MOHCTPUPOBATb, YTO NPOAYKTbI/YC-
nyrn NpeaocTaBnAloT CTabUNbHO, OHU YAOBMNETBOPSAIOT NOTPEOHOCTAM UX HACENEHUS U CUCTEMA MEHEDKMEHTA
Ka4yeCTBa y0BMETBOPSIET BCE COOTBETCTBYIOLLME TpeboBaHusi. [TIOMUMMO 3TOro, B COOTBETCTBUU C OXMAAHUAMMU
notpebuteneii/rpaXaaH NOCTOSIHHO AOIMKHA NOBbILLATLCSA 3W(EKTUBHOCTL CUCTEMbBI MEHEPKMEHTA KayecTBa.

MOHUTOPUHI U B COOTBETCTBYIOLLIMX CITy4asiX U3MEPEHUE AOIDKHbI 3aTParmBarb BECb CMEKTP NpeaocTas-
nsembIX NPOAYKTOB/YCNYr U NPOLIECCOB NPeAoCTaBNeHns NPoAyKTa/yCcnyrn B MECTHbIX opraHax Bnactu. Mpo-
LleCCbl CUCTEMbl MEHEMKMEHTa KayecTsa, BKII0YAA MOSIMTUKY M YCTAHOBIIEHHbIE LENWU, KOTOPbIE OTpaXXaloT
NPUOPUTETBI MECTHBLIX OPraHOB BIIACTU, TaKXKe AO0MKHbI ObITb NOABEPrHYTHI MOHUTOPUHTY U U3MEDPEHMUIO.
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MpunoxeHue A NPUBOAUT NPUMEPbI CTPYKTYPbI NPOLIECCOB MECTHBLIX OPraHOB BRAaCTM ANSA BbISBMEHUS
HeoBX0AMMOCTU HaaNeXaLLero MOHUTOPUHIA U U3MEPEHUS.

B npunoxeHun B gaHa MeToaonorus Ans oueHnBaHus/aAnarH0CTUKN MECTHBIX OPTraHOB BMACTU C LIENbIO
MOMyYEeHNs OLEHKM paBoYuX PEXKMMOB, UCMOMb3YEeMbIX MPOLIECCOB W AOCTUrHYTbIX PE3YNLTATOB.

8.2 MOHUTOPUHT M U3MepeHue

8.2.1 YOoBneTBOPeHHOCTb NOTpeduTena/rpaxxgaHuHa

ISO 9001—2008 Cucrembl MeHeKMeHTa kayecTBa. TpeGoBaHUA

8 N3mepeHue, aHanus u ynyuileHue

8.2 MOHUTOPUHI U U3MEpPEHUE

8.2.1 YooBneTBOPEeHHOCTL NoTpebuTtenen

OpraHusauusa 4omKHa NPOBOAUTL MOHUTOPUHT MHCpOPMALMK, KacatoLMIACs BOCNIPUATUA noTpebuTenem
BbINOMHEHWS OpraHu3aumeii ero TpeboBaHuii kak 0O4HOro M3 cnocoBoB N3MepPeEHUs paboTbl CUCTEMbI Me-
HeKMeHTa kavecTBa. [ormkHbl ObiTb YCTAHOBMEHBI METOA bI NONYYEHUS U UCMONb30BAHUSA STOW MHApOpMaLMK.

MMpumMevyaHne — MOHUTOPUHI BOCTIPUATUSA NOTPeBUTENAMU MOXET BKIOYaTb B cebs nonydveHue MHGop-
MaLMKn U3 TaKuX UCTOYHUKOB, Kak MCCriefoBaHWs YA OBNETBOPEHHOCTH NoTpebuTeneil, JaHHble oT noTpeGuTenei o Ka-
YecTBe NOCTaBMNEHHON NPOAYKLWK, UCCTef0BaHWUs MHEHWIA Nonb3oBaTenei, aHanus oTToKa KMeHToB, BnarogapHocTy,
NPETEH3MM NO rapaHTUitHBEIM 06A3aTeNbCTBaM U OTYETHI pacnpocTpaHuTenei.

[ns MOHUTOPUMHIa yA0BNETBOPEHHOCTN NOTpedUTENs/rpaxxaaHMHa 4OHbI ObiTb BbIOpaHbI TakUe METOAbI, KO-
TOpbI€ NPEAOCTaBIAT MOMHOLEHHYIO MHA)OPMaLMIO 00 YAOBMETBOPEHHOCTH NoTpebutens/rpaxkaaHnHa, a Taike o
npuopuTeTax pasnu4HbIx TpeboBaHuin K NPoAyKTy/ycnyre. 3ta uHcopMauus AorpkHa ObiTe NpeacTaBneHa B TakoM
dopmare, 4ToObl YETKO NMPOCNEXMBATL NPOTrPECT M TEHAEHLMM B YAOBIIETBOPEHHOCTH NOTpebuTens/rpaXkaaHnHa.

MecTHble opraHbl BMacTu AOMXHblI ONPeAenuTb U BHEAPUTb COOTBETCTBYIOLLME METOAMKM, obecne4u-
BalLLMe pearnpoBaHne Ha UHdopmaumio 06 yaoBNETBOPEHHOCTU NOTpebuTens/rpaxaaHuHa, B TOM YUCIIE U
nepegadvy aTux pesynsratoB 3anHTEPEeCOBaHHbIM CTOPOHAM. MOHUTOPUHT U U3MEPEHUE YAOBNETBOPEHHOCTH
notpebutens/rpaxkgaHMHa MOXET BKIO4aTh B ce0s:

- Onpocbl noTpedutenen/rpaxxaax;

- HabnioaeHus, NpeanoXKeHNUs, 3aMmeyanus U xxanobbl notTpedutensa/rpaxaaHuHa;

- 0Onpochkl U 0BpPAaTHYIO CBA3b BHYTPEHHUX NoTpebutenei;

- cobpaHus cneyuanbHbIX rpynn no npotneme;

- 3anucu aBapuiHbIX CUTYaLUi NOTPeOuTEnsA/rpa)gaHuHa;

- ONpOCbl HE3aBUCUMOTO MHEHUA.

MpumevyaHus

1 CM. npunoxeHue B.

2 lNpu HeoBXOAMMOCTMU CTaTUCTUHECKUE AaHHble, AUd depeHLMPOBaHHbIE COMMAacHO reHAepHOMY NpU3HaKy, Mcrnonb-
3YIOT AN ONpeAeneHns pasnnymii Mexay XeHLWUHaMn 1 MyX1uHamu.

3 Cm. NCO 10001, NCO 10002, NCO 10003 n NCO 10004.

8.2.2 BHyTpeHHue ayauThbl (NpoBepPKn)

ISO 9001—2008 CucrteMbl MeHeKMEHTa KavyecTBa. TpeGoBaHuA

8 UsmepeHue, aHanNu3 n ynyJlieHue

8.2 MOHMTOPUHT 1 U3MepeHune

8.2.2 BHyTpeHHue ayautbl (NPOBEPKN)

OpraHu3auus AomkHa NPOBOAUTL BHYTPEHHWE ayauTbl (NPOBEPKKU) Yepes 3annaHnpOBaHHbIE UHTEP-
Basibl BPEMEHM B LIENAX yCTAHOBEHUA TOrO, YTO CUCTEMA MEHEXXMEHTa KavecTBa:

a) COOTBETCTBYET 3annaHMpoBaHHbIM MeponpusaTusam (7.1), TpeboBaHuAM HACTOALEro cTaHaapTa u
TpebOoBaHMAM K CUCTEME MEHEIKMEHTA KaueCTBa, pa3paboTaHHbIM OpraHusaumen;

b) BHeapeHa pe3ynbTaTMBHO M NOAAEPKUBAETCS B pabo4emM COCTOSAHUM.
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Mporpammy ayantos (NPOBEPOK) CREAYET NIAHNPOBATL C YYETOM CTaTyCca M BaXXHOCTMW NPOLECCOB U
Yy4acTKOB, NOANEXalUMX ayauTy, a Takke pesynsTatoB npeabiaywmx ayautos. Kputepun, obnacte npume-
HEeHUs1, 4acToTa U METOAbI ayAUTOB AOMXKHbI ObITh ONpeaeneHsl. BeilGop ayauTOpOB 1 NpoBeaeHUe ayauToB
JOIKHbI 06ecneunBaTb OObLEKTUBHOCTL M BECNPUCTPACTHOCTL npouecca ayauTta. AyauTtopbl HE AOSDKHbI
npoBepPsITb CBOKO COOCTBEHHYIO paboTy.

JormxkHa ObITb YyCTAHOBNEHA JOKYMEHTUPOBAHHAA MPOLEeAypa ANA onpeaeneHns OTBETCTBEHHOCTU U
TpeboBaHuii, CBA3aHHbIX C MIIAHUPOBAHUEM U MPOBEAEHUEM ayAUTOB, BEAEHUEM 3aMUCEN U COCTABNEHUEM
OTYETOB O pesynbrarax.

3anucu 06 ayautax u ux pesynsratax cnegyer nogaepxusarb B paboyem coctosiHuu (4.2.4).

PykoB0oZCTBO, OTBETCTBEHHOE 3a NPOBEpPsieMble 06nacTh AeATeNnbHOCTH, JOJHKHO 0BecnevnTs, YToObI
BCE HEODXOAMMbIE KOPPEKUMU U KOPPEKTUPYIOLLME AEUCTBUSA NPeanpuHMManics 0e3 M3nuiHen oTcpod-
KM ANs yCTpaHeHus1 0OHapyXeHHbIX HECOOTBETCTBUIA U BbI3BABLUMX UX NPUYUH. ocneayowme AeicTBUA
JOIMKHbI BKITIOYaTbL B ce051 BepUdMKaLmMIoO MPUHATLIX MEP U OTYET O pesynbrartax Bepudukauum (8.5.2).

MpumevyanHne — Cm NCO 19011 ans pykoeogcTaa.

AyauTbl CUCTEMbBI MEHEIXKMEHTA KAYeCTBA HY>KHO OTNUYaTb OT APYIMX BHYTPEHHUX ayaAMTOB, TUMUYHbIX
ANs NPaBUTENBLCTBEHHbLIX OPraHOB, YNONMHOMOYEHHbIX OCYLLECTBMNSiT MPOBEPKY WCMONb30BaHWA rocyaap-
CTBEHHbIX ()OHA0B.

Onpenenutb M NOAAEPXaTh peanu3auuto NporpamMmmel BHYTPEHHETO ayauTa, HasHa4YMB MeHeaKepa npo-
rpaMMbl ayauta u ayautopoB — 3TO 0083aHHOCTb PYKOBOACTBA.

BaxxHo, 4uTOObI PYyKOBOACTBO CMOCOBCTBOBANO CO34aHUIO aTMOCdePbl 06 LEKTUBHOCTM, Bnaroaaps KOTo-
poi ayauTbl kayecTBa ByayT BOCNPUHMMATD Kak CPEACTBO YNydLLeHUsi paboTbl, a HE BbisIBIIEHWUSI BUHOBHbBIX 33
niobble BOSHUKLIME NPOBNEMBI.

Heobxoanmo Hanmume pykoBOASLLUX MaTepuanos no nogbopy u NOAroTOBKE ayaAMTOPOB U NO obBecneve-
HUIO NOAAEPXKKU U MOCTOSIHHOTO NOBbLILLEHUSI YPOBHSI X KOMNETEHTHOCTU (cM. UCO 19011).

MecTHble opraHbl BNAaCTW AOMKHbI YCTAHOBUTL Npoueaypy, B KOTOPYIO AOIDKHO ObITb BKNIOYEHO creay-
oLiee:

- Kakum o6pasom ByayT MCNONbL30BaTh ayaAMTOPCKUI OTYET, B TOM YUCHE CNOCOOLI €ro pacnpoCcTpaHeHUs
n MeToAbl nocneaytowen 06paboTkm u aHanusa;

- MOHWTOPMHT U yNy4lleHne npouecca ayaura.

MpuMmevaHue — Cwm. npunoxeHue B.

8.2.3 MOHUTOPUHT U N3MEepeHne NpoLeccoB

ISO 9001—2008 Cuctembl MeHeXMeHTa kayecTBa. TpeboBaHusa

8 UsmepeHue, aHanNu3 n ynyJieHue

8.2 MOHUTOPUHT U U3MEpPEHMEe

8.2.3 MOHUTOPUHI U U3MEpPEHUE NPOoLIeCcCOoB

OpraHusauua AomkHa UCNONb30BaTb NOAXOASLUME METOAbI MOHUTOPUHIA U, B CIlyYae NPUMEHEHMUS,
M3MEepeHns pesynsratoB NPOLECCOB CUCTEMbI MEHEMKMEHTA KayecTBa. STU METOAbI AOIDKHbI IEMOHCTPU-
poBatb 3hPEKTUBHOCTL MpoueccoB. Ecnu 3annaHupoBaHHble B XOA€E AaHHbIX NPOLIECCOB pe3ynsraTbl He
[OCTUraloTCA, TO crneayeT npeanpuHMMaTb HeobxoauMble KOPPEKLMY U KOPPEKTUPYIOLLUE AENCTBUS.

NMpuMmevyaHune — Mpu onpeaeneHnn NOAXOAALMX METOAOB OpraHU3aLusi JOMKHa YYUTHIBATE TUN M 06beM
MOHUTOPUHIa UKW U3MEPEHNIA ANS KaXKA0ro U3 TaKUX NPOLIECCOB B OTHOLLEHUM UX BIIUSIHWS HA COOTBETCTBUE TpeboBa-
HUAM K NPOAYKUWUN U Ha Pe3yNETaTUBHOCTb CUCTEMbI MEHE[KMEHTa KadecTBa.

MokasaTenu MeHeKMEHTA, ONpeaeneHHbIe B CUCTEME, NPEACTABNEHHON B NPUNOXEHUN B, MOryT oka-
3aTbCA NOME3HLIMK NPU ONPEAENEHUN N3MEPEHNSA NPOLIECCA.

MpuMepbl NPOLECCOB, MOHUTOPUHI KOTOPLIX HEOOX0AMM, BKMoYaloT B celsi, HO HE OrpaHUuKUBAIOTCA
CneayioLWmmM nepeyHem:

- NPOLIECCHI FOCYAPCTBEHHbIX 3aKYMNOK;

- cTpaTernyeckue NporpamMmmbl M NPOEKTbI, TaKUE Kak (hOPMUPOBAHUE OBLLIECTBEHHOTO MHEHUS;
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- pasBuTUE nepcoHana;

- OApYyrue npoueccsl, Kak NOKasaHo B NPUNOXeHUU A.

MecTHble opraHbl BNacTu AOMKHbI COrMacoBaTh METOAbl MOHUTOPUHIA U UBMEPEHUSA C MOSIMTUKON U Le-
namMu. JencTBusi N0 MOHUTOPUHTY U M3MEPEHUIO AOMMKHbI BbIMOMHATL TAKMM 00pa3om, YTOO OHU HE Bbi3bIBanm
HeGnaronpusTHLIX NOCNEeACTBUNA.

MeCTHbIMM OpraHamu BracTu AOMKHbI ObITh YETKO ONpeaeneHbl BCE METOAbI, UCMONb3yeMble AN MO-
HUTOPUHra, U3MEPEHUS, aHann3a u BO3AENCTBUA Ha HEed(PEKTUBHOCTL npoueccoB. K TakuM MeTogam oT-
HOCATCA: CPaBHUTENbHLIN aHANKU3, CTaTUCTUYECKUE METOAbI, aHANU3 CE30HHBIX UM LIMKINMYECKMX KonebaHmii.

Mo BO3MOXHOCTW crneayeT npou3BOAUTL CPaBHEHWEe C dTanioHaMu NPOLECCOB, KaK BHYTPEHHMX, TakK U
BHELUHUX, AN MECTHbIX OPraHOB BMacTu, YTO BXOAUT B MPOLECC YNy4LIEHUS U 00yYeHus.

8.2.4 MOHUTOPUHI U n3MepeHue NpoayKUuumn

1ISO 9001—2008 CucteMbl MEHeKMEHTa KayecTBa. TpeboBaHuA

8 UamepeHune, aHanu3 u ynyulieHue

8.2 MOHUTOPUHI U U3MepeHune

8.2.4 MOHUTOPUHI M U3MepeHne NpoayKLUn

OpraHusauus A0MmKHa OCYLLECTBNSATE MOHUTOPUHT U U3MEPATb XapaKkTepUCTMKN NPOAYKLUUM B LEensaX
Bepudukayum cobnioaeHns TpeboBaHuin K NPOAYKUMU. STO creayeT OCYLIECTBATL HA COOTBETCTBYIOLLMX
cTaanax NpoLecca XXM3HEHHOTO LuKna npoayKuuyM COrnacHo 3annaHupoBaHHbIM MeponpuaTusam (7.1).

CBuAeTenLCTBa COOTBETCTBUA KPUTEPUAM NPUEMKMU AOIKHbI NOAAEP>KUBATb B pabodYeM COCTOSAHUU.

3anucu AOrmKHbI yKasbiBaTh NML0(a), CaHKUMOHMpPOBaBLUEee(Me) BbIMyCK Npoaykummn (4.2.4).

Bobinyck npoaykuum 1 npegoctaBneHne yenyrm notpebutento He AOMKHbl OCYLLECTBNATL A0 TeX nop,
noka Bce 3annaHupoBaHHble aencTBus (7.1) He OyayT yaAOBNETBOPUTENbLHO 3aBEpLUEHbI, €CNN HE YTBEPXKAE-
HO MHOE COOTBETCTBYIOLLMM NMOSTHOMOYHbIM FIMLOM UIIM OPraHOM U, B CIly4ae NpUMeHEHus, notpedutenem.

MokasaTenu NPoAyKTOB/YCNyr ANSi MOHUTOPMHIA U U3MEPEHUS JOMDKHBI 6a3MpoBaTbCA, HaNpPUMep, Ha
napaMeTpax COOTBETCTBUS, TOYHOCTM U BPEMEHMN (CM. NpUNoXxeHue B).

3T nokasaTenu 4oskHbI ObiTb YBA3aHbI C FOCYAAPCTBEHHLIMK 06S3aTENLCTBAMM 411 NPOAYKTA/YCyry,
MOPYYEHMAMM U LOrOBOPAMU, & TAKKE NOMUTUKAMU W LIENAMM.

Pesynkratsl MOHUTOPMHIA U U3MEPEHUS AO0MKHBI ObITb 3anncaHbl U UCMONbL30BaHbI AN obecneveHust
CBUAETENbCTBA TOTO, YTO OTHOCUTENLHO NPOAYKTA/YCNyrU AOCTUIHYT HEOBX0ANUMbIKA pe3ynbrar. Mo BO3MOX-
HOCTM CrieayeT Npou3BOAUTbL CPABHEHWE C 3TaNOHaMM, KaK BHYTPEHHUMU, TaK U BHELUIHUMM, A5 MECTHbIX
opraHoB BnacTu.

8.3 YnpaBneHue HeCOOTBETCTBYIOWEN NpoayKunen

ISO 9001—2008 Cucrembl MeHegXMeHTa KavecTBa. TpeGoBaHuA

8 U3mepeHue, aHanNU3 u ynyJlieHue

8.3 YnpaBneHue HeCOOTBETCTBYIOWEN NpoayKunen

OpraHu3aums gomkHa obecneumBarb aeHTUUKALMIO NPOAYKLMKM, HE COOTBETCTBYIOLLIEH TpEGOBaHUSIM,
W ynpasneHue e B Lensx NpeaoTspalleHusl HenpegHaMepeHHOro MCnoNb30BaHMS UIM NMOCTaBKU TAKOWM Npo-
Aykuun. JomkHa ObiTb YCTAHOBMEHA AOKYMEHTMPOBaHHAA Npoueaypa Ans ONpeaeneHnsl CpeacTs ynpaBneHust
M COOTBETCTBYIOLLEN OTBETCTBEHHOCTM M MONTHOMOYMUI ANA ASWCTBUIN C HECOOTBETCTBYIOLLIEW NPOAYKLIUEN.

Ecnu npumeHuMo, opraHu3auusi AOIDKHA NPeanpPUHMMATL B OTHOLLEHMM HECOOTBETCTBYIOLLEN MpPO-
aykuuu cneayowme genctsua (O4HO UM HECKONbKO):

a) ycTpaHeHue 0GHapy>XeHHOro HECOOTBETCTBUS;

b) CaHKUMOHMpPOBAHWE UCMONbL3OBAHUA, BbINyCKa UNU NPUEMKU NPOAYKLMM, €CNU MONy4YeHo paspe-
LeHUE Ha OTKNOHEHUE OT NOSTHOMOYHOTO NULIA UNKU OPraHa u, B Cry4yae npumeHeHus, notpeburens;

C) npeaoTBpaLLEHUe ee NepBOHAYanbHOrO NPEeAnonaraeémMoro UCNoNMbL30BaHUst UM NPUMEHEHMUS,

d) aencreun, ageksaTtHble NOCNEACTBMAM (MMM NOTEHUMANbHLIM MOCNEACTBUSIM) HECOOTBETCTBUS,
€Cnn NPoAYKUUA HEHaANEeXaLLero KauecTsa BbiiBfIEHA NOCNE NOCTaBKU UMM Havarna ee UCMosb30BaHUA.
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Mocne Toro Kak NpoAyKUMA HeHaanexallero ka4ecrTesa UcnpasneHa, oHa JoskHa ObiTk NoABeprHyTa
NMOBTOPHOI BepumKkaummn ans noagTBep>aeHnsi €e COOTBETCTBUSI YCTAHOBIEHHbLIM TPEOOBaHUAM.

3anucu 0 xapaktepe HeCOOTBETCTBUI W MOCMNEAYIOWMX NPEeANPUHATLIX AENCTBUAX, BKMOYasa Mony-
YeHHble pa3peLUeHNst Ha OTKIMOHEHUS!, AOMMKHbI NOAAEPXUBATL B paboyem cocTtosiHum (4.2.4).

B KOHTEKCTE MECTHbIX OPraHOB BNACTW HECOOTBETCTBWE MPOAYKTA/YCRyrn O3HAYaeT HECOOTBETCTBUE
oaHoMy unu Gonee TpeboBaHuAM. 3TUMKU TpeboBaHWUAMM MOTYT ObiTb TpeboBaHuA noTpebuteneii/rpaxaaH,
MCXOAUTb U3 YCTAHOBMEHHbIX 3aKOHOM HOPMATUBHbLIX TPEBOBaHUI MNK ObiTb BHYTPEHHUMMU TPeOOBaHWUAMMU,
YCTaHOBMNEHHbIMW CAMUMU MECTHLIMU OpraHamu BnacTu.

MecTHble opraHbl BNacTu AOMKHbI UMETb JOKYMEHTUPOBaHHbIE NPOLEeaypbl, B KOTOPbIX ONpPeaeneHsbl;

a) Hagnexawme cpeactsa 06HapyXeHUs1 HECOOTBETCTBYIOLLETO NPOAYKTa/yCnyru;

b) MHCTPYMEHTbI MAGHTUMKALMM HECOOTBETCTBRYIOLLEro NPoAyKTa/ycnyru;

C) cpeacTBa ynpasneHws AnA NpeaoTBpaLleHnsi HEHaMEePEHHOTO UCMOMb30BaHUS MW NPeJOCTaBNeHNs
HECOOTBETCTBYIOLLErO NPoAYKTa/ycnyru;

d) coOTBEeTCTBYIOLLME CPEACTBA NPeAoTBpaLLEHNss BO30OBHOBNEHN NpeaoCcTaBreHusi HECOOTBETCTBYHO-
Liero npoaykra/ycnyru.

MecTHbl€ OpraHbl BNacTu AOMKHbI ONPeAEnuTb OTBETCTBEHHOCTb U MONMHOMOYUS ASt MOHUTOPUHIa ad-
(HEKTUBHOTO OCYLLECTBNEHWUS STUX MPOLECCOB.

[ns cnyyaes HECOOTBETCTBUSA, HENMOCPEACTBEHHO 3aTparMBaroLLyXx NoTpeduTens/rpaykaaHnHa, MecTHble
opraHbl BNacTu J0SKHElI 06ecnevuTb cnegytoLlee:

- NnaHbl 4ENCTBUM B aBapUHbIX CUTYaLMUAX;

- nepeBog o6cnyxmBaHusa noTpebHocTel noTpebutens/rpaxaaHuHa Ha Apyrue nporpammbl;

- pa3paboTKy NnaHoB W rpachMKOB YNyULLEHWUS HA NOCNEAYIOLLNE OTHETHLIE NEPUOAbI;

- Haanexawyme cpeacrea 06paboTku nobbix KOHMMMKTHBIX CUTYaLIMIA.

MpumevyaHue — BaxHo, 4ToGbl MeCTHLI opraH BracTu Takke NPefnpUHSAIN COOTBETCTBYHOLME Mephl ANs
ynpaBneHust NPOU3BEAEHHBIMU TPETLEH CTOPOHO NPoAyKTamu/ycryramu.

8.4 AHanus gaHHbIX

1ISO 9001—2008 CucteMbl MeHeAXMeHTa kavyecTBa. TpeboBaHus

8 N3mepeHue, aHanus u ynyudweHme

8.4 AHanNu3 gaHHbIX

OpraHu3saums 40orKkHa onpeaensitb, cobuparb M aHanU3MpoBaTb COOTBETCTBYIOLLME aHHble Ans Ae-
MOHCTpAaLUMUM NPUrOAHOCTU U PE3yNLTAaTUBHOCTU CUCTEMbI MEHEDKMEHTA Ka4eCTBa, a TAKKe OLUEHUBAHUS, B
Kakow o6nacTu BO3MOXHO NOCTOSAHHOE MOBbLILLEHME PE3yNLTaTUBHOCTM CUCTEMbI MEHEDKMEHTA KayecTBa.
JaHHble AOIKHbI BKMIOYaTh B ce0s1 UHpOpMAaLMIO, MONYYEHHYIO B PE3yNbTaTe MOHUTOPUHIA U U3MEPEHUSA U
U3 Apyrux COOTBETCTBYIOLLIMX UCTOYHUKOB.

AHanu3 AaHHbIX JOIDKEH NpeAcTaBnAaTb MHAOPMaLUUIO, OTHOCSLLYIOCS:

a) K yaoBneTBOpeHHOCTU notpeburenen (8.2.1);

b) coorpeTcTBMIO TPEOOBaHUAM, NPEABLABNAEMbIM K NPoAYKUuK (8.2.4);

C) XapakTepucrukam U TeHAEHLUSIM MPOLECCOB U NPOAYKLMM, BKIIOYAs BO3MOXHOCTU MPOBEAEHUA
npeaynpexaanowmx aeicrsuin (8.2.3 n 8.2.4);

d) nocraswmkam (7.4).

MecTHble opraHbl BNACcTU AOIDKHbI ONPEAENUTL U COGPaTh AaHHbIE, OTHOCALMECS K 3DEKTUBHOCTU CU-
CTeMbl MEHEAXXMEHTAa KaueCTBa U ee NPOoLIeCCoB, a Takke ANs NPOAYKTOB/YCNYr, KOTOPbIE OHWU NPEAOCTaBAAIOT.

Mo BO3MOXHOCTH, Bnaroaaps CyLUECTBYIOLUMM B OPraHu3aLMm MEeCTHbIX OPraHOB BNacTu MHopMaLMOH-
HbIM CUCTEMaM, AoMmiHa ObITb NONyYeHa cneayiowas uHopmauums:

a) AQaHHble aHanu3a MEHEIKMEHTAa;

b) undopmauus, nonyyeHHas OT aAMUHMCTPATUBHOIO NEpcoHana u norpeburenen/rpaxaax;

C) aHanu3 TpeboBaHuii kK npoaykry/ycnyre;

d) paHHbIe 0 pabounx xapakTepucTMkax NpoAyKTa/yCnyru, BKMOYasa pasnuuue mexay obasarenncrsa-
MU 1 haKTUYECKON NOCTaBKOM NPOAYKTA/YCnyru;
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€) OLEeHKM NOCTaBLLKKA;

f) uccnepoBaHusi CTeneHn yaoBNETBOPEHHOCTU NOTpebutenen/rpaxaad U ApYrux 3aMHTEPECOBAHHbIX
CTOPOH;

g) pesynbrarbl ayauTOB;

h) MOHUTOPUHI U U3MEpPeHNe B Ha4arne, B TEYEHWE U B KOHLIE NPOLECCOB;

i) moeHTUdukauma npoaykra/ycnyru;

j) Bepudukauma u sanugauma MeETOL0B, UCMOMb3YEMbIX AN MOHUTOPUHIA U U3MEPEHUS;

k) MHMOpMaLmMsi 0 HECOOTBETCTBYIOLLMX NPOAYKTaX/yCnyrax.

Mcnonbayemble cobpaHHble AaHHblE U METOAbI aHanu3a cregyer cornacoarb coo6pa3HO Lensam npo-
uecca M 0TpasuTb Pe3ynsTaTMBHOCTL MpoLEecca B JOCTWXKEHUM ueneir. Cnegyer OTMETUTb, YTO NpoLecChl
MECTHbIX OpPraHoOB BfaCTM YacTO UMEIT U KONMUYECTBEHHbIE, U KAYECTBEHHbLIE XapakTEPUCTUKN W YTO HEKO-
TOpble (haKTOPbI, KOTOPblE UMEIOT BIIMSIHUE HA PE3YyNLTAaTUBHOCTb MECTHLIX OPraHOB BMACTW, HAXOAATCA BHE
cchepbl NPAMOro YnpaBreHnsi MECTHbIX OpraHoB BnacTu. Hekotopble u3 aTux chakTopoB (HanpuMep, BblaeneH-
Hblii GromXXeT, nonuTuyeckme hakTopbl, BIOpoKpaTHs) CriegyeT paccMaTpuBaTh Kak COCTaBnsiowme npouecca
aHanu3a gaHHbIX U NOCTOSAHHOTO YNyYLUeHUs.

MecCTHble opraHbl BMaCTu AOMKHbLI MO MEPE BO3MOXHOCTM aHANWM3UpPoBaTbh COOpaHHbIE MHOPMALMIO 1
JaHHbIE, UCNOMNb3Ys YUCTIEHHbIE U rpadhuYeCKue METOAbI, HO HE OFPAHMYMBAACH TOJNIBKO 3TUM.

Mertoabl aHan13a AaHHbIX MOTYT BKNoYaTb B Ce0si:

- KOHLeNnTyarnbHble AuarpaMMbl NPOLIECCOB, BKMIOYas AMarpaMmMbl TEXHOMOMMHECKUX NPOLIECCOB;

- TMCTOrpammel;

- Anarpammbl KOppenauum,

- Anarpammbl CTAaTUCTUYECKOTO KOHTPOJIS;

- anarpammbl Maperto;

- Anarpammbl NPUYMHHO-CNEACTBEHHBIX CBA3EN;

- aHanus TMnNoB U nocneacTsuii otkasos FMEA.

PesynkraTbl aHanmsa cneayer Ucnonb3oBartb Afs obecneyeHns npouecca NOCTOAHHOTO Yry4yLIeHUs No-
CpeacTBOM OMpefeneHns KOPPEeKTUPYIOLWMX U Npeaynpexaatowmx aencteuin. C uenblo obecneveHuns Henpe-
PbIBHOCTU CUCTEMbI U3MEPEHUA U CUCTEMBI COOPa AAHHLIX 3aNMCKU CNeayeT CoXpaHATb. BbiBoabl, caenaHHble
B pesynkrarte aHanusa AaHHblX, oUueHkn 3hPEeKTUBHOCTHU, aHanu3a yaoBNeTBOPEHHOCTU NoTpebutens/rpax-
AaHUHa U aHanumsa TeH,CleHL[Mﬁ, HGOGXO,CWIMO ncnonb3oBarb ANA ynyvYweHua CUCTEeMbl MEHEAXKMEHTa Kade-
cTBa.

8.5 YnyuweHue

8.5.1 NocTosHHOE ynyylleHne

ISO 9001—2008 CucteMbl MeHeKMEHTa KavyecTBa. TpeGoBaHusA

8 N3mepeHue, aHanu3 u ynyJieHne

8.5 YnyuweHue

8.5.1 MocTtoAHHOE ynyyvleHue

OpraHu3auua AOMmKHa NOCTOSIHHO MOBLILWATL PE3YNbLTaTUBHOCTb CUCTEMbI MEHEIXKMEHTA KayecTsa
nocpeACcTBOM UCNONBb30BAHNSA MOMUTUKM M LiENen B 06nacTu kayecTsa, pe3ynsTaToB ayaquToB, aHanu3a aaH-
HbIX, KOPPEKTUPYIOLLMX U NPEAYNPEXAAIoOLMX AEUCTBUM, a Taloke aHanu3a co CTOPOHbLI PYKOBOACTBA.

370, KaKk NpaBuno, nogpasyMeBaeT CUCTEMaTMYecKoe COBEPLUEHCTBOBAHWE Mpouecca NOCPeACTBOM
y4actua BCero nepcoHana B onpegeneHum noTpebHoOCTU B U3MEHEHUAX U pa3paboTke NPOeKTOB YNydLLEeHUs B
npeaenax ux cdepbl AeATENLHOCTU.

B Tex cny4asx, korga umenu Mecto usmeHeHusi 0693aHHOCTEN U NONHOMOYMI, ANns obecnevyeHuns Henpe-
PbIBHOCTK, PE3yNLTaTMBHOCTU U 3PP EKTUBHOCTN NPeoCTaBNsSeMoro NpoAyKTa/ycnyru B npoueccax ynyutie-
HUSA JOIMKHbI ObITb YUYTEHbI NpeabiayLIMe UHULMATUBLI U PELLIEHUS.

MpeHTudmnkaumsa noteHumanbHbIX o06nacrein ans ynydileHust MOXeT ObiTb Npou3seaeHa Ha 6ase cnefy-
IOLLUX NCTOYHUKOB MHDOPMALK:

- BHYTPEHHME OLIeHKN NepcoHana MeCTHbIX OPraHOB BACTU NOHMMAHUS NONUTUKKU B 0BNAacTU Ka4ecTBa;

- 9 PEKTUBHOCTL AOCTUXEHUSA Lienen B 06nactu kayecTsa;
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- pesynsraThl BLINOMHEHNUSA NpoLecca;

- BXOAHasa uHopmauusa ot notpedbutenen/rpaxaaH u Apyrux 3aMHTEPecOBaHHbIX CTOPOH, Takux Kak
MPOMBILLUNEHHOCTL, NPAaBUTENLCTBO U HACENEHUE,

- aHanu3 B3auMOAENCTBUS C APYrMMU MECTHbIMU OpraHaMu BnacTtu Uiy ¢ Apyrumu YpOBHSAIMU ynpas-
neHvs.

B npouecce nOCTOAHHOrO yny4lleHusi HeoOxoAMMO NPUHUMAaTL BO BHUMaHKUE mntobble xanobbl, nony-
YEHHbIE OT NoTpebuTene/rpaxkaaH, pesynsTartbl ayauTOB CUCTEMBI MEHEIKMEHTA Ka4eCTBa U KpUTepumn Ao-
nyCTUMOCTHM pe3ynbraToB. Kpome Toro, cneayet yuutbiBaTe Hanuyue TpebyemMbix Ans BbIMONHEHUA AENCTBUI
no yny4LleHuto pecypcos (Cm. pasgen 6).

8.5.2 KoppekTtupyrowme necTens

ISO 9001—2008 CuctemMbl MeHe)KMEHTA KayecTBa. Tpe6oBaHuA

8 N3amepeHue, aHanu3 u ynyuiieHue

8.5 YnyuweHue

8.5.2 KoppekTupyrouwue nencrema

OpraHusauus aormkHa npeanpuHUMaTh KOPPEKTUPYIOLLME AENCTBUS B LIENAX YCTPAHEHNA NPUYUH He-
COOTBETCTBUIA ANA NpeaynpexXaeHns X NOBTOPHOIO BO3HUKHOBEHUS. KoppekTupyowme AeiCTBUSA AOMKHbI
ObITb aAEKBaTHBIMU NOCNEACTBUAM BbISIBIEHHbIX HECOOTBETCTBMUIA.

JormxkHa GbITe pazpaboTaHa JOKyMEHTUPOBaHHAA NpoLieaypa Ansg onpeaeneHus TpeboBaHuil:

a) K aHanu3y HeCOOTBETCTBUI (BKNO4as xanobbl noTpedburenen);

b) ycTaHOBMEHMUIO NPUYNH HECOOTBETCTBUN;

C) OLUEHMBaHUIO HEOBXOAUMOCTH AENCTBUN, YTOOBLI M36eXXaTb NOBTOPEHUSA HECOOTBETCTBUN;

d) onpeageneHuto n oCyLWECTBNEHUIO HEO0BX0AUMBIX AEWCTBUN;

€) 3anucsiM pe3ynsTaToB NPeanpUHATLIX AeNCTBUN (4.2.4);

f) ananusy pe3ynsraTtMBHOCTU NPEANPUHATBIX KOPPEKTUPYIOLLMX AEWCTBUNA.

MecCTHbIN opraH BMacTu AOMKEH UMETb AOKYMEHTUPOBAHHYIO Npoueaypy ANst ynpaBneHUa KoppeKTupy-
IOLLMMU AeRCTBUAMM (BKIHOHAA aHANMN3 OCHOBHbIX NPUYUH 1 MOHUTOPUHS), 06ecneunBaloLlyio ux pesynsraTme-
HOCTb U NPEeAoTBPaLLEHNE UMM MUHUMMU3ALIMIO NOBTOPEHUA HECOOTBETCTBUA. [0 Hauana KOppeKTUpYIoLWMX
AencTBuin Heobxoaumo obecneunTs AeHTUUKALMIO OCHOBHLIX NPUYUH NOCPEACTBOM OLEHUBAHUS.

MpuMepbl HECOOTBETCTBMUS BKIIOHAIOT CrEAYIOLMIA CNUCOK, HO HE OrPaHNUYEHbl UM:

- HECOOTBETCTBYIOLNE NPOAYKTLI/YCIyru;

- HEAOCTUrHYTbIE LENU;

- OTKMOHEHMS OT NPOrpaMM M MIlaHOB MECTHbIX OPraHOB BNacTy;

- HenpuemreMmble pe3ynbrarbl NPOEKTUPOBaHNA U pa3paboTkn NPOAYKTOB/YCNYr MECTHbIX OPraHOB BRacTy;

- HU3Kas NPOU3BOANTENLHOCTL, HECOOTBETCTBUE, ONPEAENEHHOE NPU MOHUTOPUHIE U U3MEPEHUU NPO-
LieCcCoB U NPOAYKTOB/YCNYr MECTHbLIX OPraHOB BNAacTu;

- xanobbl noTpebuTtenei/rpaXkaaH u/unu Apyrmx onpeaesneHHbIX 3auHTEPeCoBaHHbIX CTOPOH;

- HECOOTBETCTBMWE, BbISABNEHHOE BHYTPEHHUMM U BHELLHUMU ayauTaMu.

CTeneHb KOppeKTUPYIOLLMX AEWCTBUIA JOIDKHA YYUTLIBATL NOTEHLUMANbHBIE PUCKU, CBA3AHHDLIE C MOBTOPHbLIM
BO3HMKHOBEHMEM HecooTBETCTBUA. [Ins obecneveHusn pesynsTaTuBHOCTU MX NPUMEHEHUSI KOPPEKTUPYIOLLME Ael-
CTBUS AOSDKHBI ObITh JOKYMEHTMPOBaHbI, 3aperucTpMpoBaHbl U AOMKHLIM 06pa3oM A0BEAEHbI A0 CBEAEHUS.

8.5.3 Mpeaynpexpatowee gencremne

1ISO 9001—2008 CucteMbl MEHeXKMEHTa KavyecTBa. TpeGoBaHusA

8 N3mepeHune, aHanu3 u yrnyudlweHne

8.5 YnyuweHue

8.5.3 Npenynpexaarowme oeNCTBUA

OpraHusauus 4omkHa onpeaensaTb AeCTBUS B LENAX YCTPAHEHUA NPUYUH NOTEHUMATbHLIX HECOOT-
BETCTBUI AN npeaynpexaeHus ux nossnexus. MNpeaynpexaaiowme aenCTBUA 4O0MKHbI COOTBETCTBOBATL
BO3MOXHbIM NOCNeACTBUSAM NOTEHLMANbHbLIX Npotnem.
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JormxkHa GbITe paspaboTaHa JOKYMEHTMPOBAHHAsA npoueaypa aAna onpeaeneHus TpeboBaHuit:

a) K YCTaHOBMNEHMIO NOTEHLMAaNbHbIX HECOOTBETCTBUN U UX MPUYNH;

b) oueHuMBaHMIO HEOBXOAUMOCTU AEWCTBUI B LEENAX nNpeaynpexaeHnsa nosaBneHna HeCOOTBETCTBUN;
C) onpeaeneHnto u OCyLLEECTBIEHUIO HEOOXOAUMbIX AEWCTBUNA;

d) 3anucam pe3ynsTatoB NPeAnpPUHATBLIX AEUCTBUN (4.2.4);

€) aHanusy pesynbsTaTMBHOCTU MPEANPUHATBLIX MPeaynpexaaoLLmx 4eNCTBUN.

MecCTHbIe opraHbl BacTu AOMKHbI UMETbL AOKYMEHTUPOBAHHbIE Npoueaypy M npouecc (cM. 8.5.2) ana
npeaoTBpaLLEHUst BOSHUKHOBEHUS NOTEHLMANBLHOIO HECOOTBETCTBUS TPEOOBaHUAM NOTpebuTens/rpaxkaaHu-
Ha. Kak npaBuno, npoueaypa u npouecc ABNATCA pe3ynsratoM uaeHtudukayum noTeHUnanbHOro HecooT-
BETCTBUSA, KOTOPOE eLle He NPOM30LUNO, a TaKKe aHanM3a NPUYNH U CBA3AHHBLIX C HUMK PUCKOB. MNOCTOSHHOE
ynyyLIEeHUE CUCTEMbI MEHEIXKMEHTA Ka4yecTBa U NPOLEeCCOB MECTHbIX OPraHOB BNacTu MOryT ObiTb CNeaCTBU-
eM npeaynpexxaatoLmx 4encTBUN.

TunuyHasa BxoaHas uHOPMaLUsi MOXKET BKMOYaTh B cebs:

- aHanua AaHHbIX (CM. 8.4) N X TEHAEHUMN;

- nokasarenu 3addeKTUBHOCTU aAMUHUCTPATUBHOIO NEPCOoHana;

- YPOBHMW JOCTUXEHUSA Lienei B 06nactu ka4yecrsa;

- aHanus 3aTpart Ha AOCTWXeHue uenei B 00nactu ka4yecTsa;

- UCCnegoBaHua CTeneHu yAOBNETBOPEHHOCTM noTpebuteneii/rpaxaaH u Apyrux 3auHTEpPecOBaHHbIX
CTOPOH;

- B3aUMOAENCTBUE C APYTMMU MECTHLIMU OpraHamMu BracTu (BKNOYas CONOCTaBUTENbHLIA aHanms);

- pe3ynbTaTbl ayAMTOB U aHanu3a co CTOPOHbI PYKOBOACTBA.

MeponpusiTus, cneayiowme n3 npouecca npeaynpexaanoLero AeNCTBuUs, 0MKHbI ObITb JOKYMEHTUPO-
BaHbl U OBEAEHbI 10 CBEEHUA NepCcoHana COOTBETCTBYIOLLIMX OPraHM3aLMOHHbIX N0APa3aeneHuni.

Ypoku, U3BneYeHHbIe N3 NPoLEecca Npeaynpexaarowmx AeNCTBUA, JOIMKHbLI ObITb M3YYEHbI U AOMOXKEHDI
BCEM COOTBETCTBYIOLLUM (PYHKLUMUSAM U YPOBHAM MECTHbIX OPraHoB.
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[MpunoxeHve A
(cnpaBoyHoe)

Mpoueccbl MHTErPMPOBaHHOIO MeHeaAXXMeHTa KayecTBa
MEeCTHOIO yripaBJ/ieHNA

MecTHble opraHbl BflacTW, OPUEHTUPOBAHHbIe Ha BHeApPEeHMe CUCTeEMbl MeHe[)KMeHTa KayecTBa M Ha obecneve-
HMe COOTBETCTBMSA AEWCTBYHOLEMY 3aKOHOAATEeNbCTBY, a Takke TpeboBaHnAM noTpebuTenen/rpaxaaH, rocyfapCTBEHHbIM
cTparternam m TpeboBaHMAM K npoAyktam/ycnyram, AO/DKHbl MAeHTUUUMpoBaTb U onpeaenaTs CBOM NpoLecchl U UX B3a-
nmocBasun. Mpu aTom cnegyeT ucnonb3osaTb 39 nokasaTtenei, NpuBeAeHHbIX B Tabnuuax B.1 — B.4.

NMpuMmeHeHne HaCTOALWEro ctaHgapTa BO BpemsA onpefeneHns aTux npoueccoB (cm. 0.2) obneryaeT ynpasne-
HWEe MEeCTHbIX OpraHoBs BnacTu, BHegpeHue B nosiHoM ob6bveme NCO 9001. Ha pucyHkax A.1 n A.2 npusefeHo rpadu-
yeckoe npejcrTaB/ieHMe OCHOBaAHHOW Ha npoueccax MoAenu CUCTeMbl MeHeA)XXMeHTa KayecTBa A4/19 MECTHbIX OpraHoB
B/1acCTu.

[Mpoueccobl ynpassieHns

Ananus Tpe6osaHuii 3akoHopaTenbHble AHTXOPPYTYMOHHbE Npouecch! OpraHnsaynoHHo-
n oXnaaHuii notpe6utens W HOpMaTUBHbIe Npouecchl W Npouecchl «Npo3payHoCcT1» TeppuTOopuanbHbie nNpouecchb

O6Wunit NHTErpUpPOBaHHbIi Mpouyecce CBA3N C Hace- CBAi3b C APYIMMI OpraHamu u Byxrantepcko-thuHaHcoBble
MeHeAXMeHT neHnem u ero yyactus 3aMHTepecoBaHHbIMU CTOpOHaMKU npo ueccel

Pa6oune npouecchl

Mpoun3soACcTBO U NpefocTaBieHne ycniyr
n pO L||eCCb| -obecreyeHne HaceneHus ycryramm

-yKpEN/IeHNe 3[0P0BLA HACerIeHIs
(I'I punnoxexHune A) -XTamyﬂVIpOB;#Vlg?(aHeCIBa 06pa30BaHIs
- CTUMY/IMPOBAHI1E [J0CTOMHOTO YA
-3alLpTa Ip
-00LLECTBEHHAsA HGE30MacHOCTb
- COIBIACTBYIE PA3BUTI) MECTHBIX MHTEPECOB
-pasBUTIe COLIMANLHOM aKTVBHOCTM
-3KOMOTMHECKIIN MEHEKVEHT

YnpaBnexue OTBErcTBeHHOe y npaBneHne Mpoueccobecneyenns Ynpasnexue
KOMNETEHTHOCTbI0 3KOH Or«myeckumupecypcamm pecypcamu WHD PacTpyKTypoii

Mpouecchl NoAAepPXKM

CucTeMa WHTErpUPOBAHHOW AUArHOCTUKM, KOHTPO/IbHOW MPOBEPKM,0LEHKM
1 nocneayloLwux o6paboTku M aHasM3a pasBUTUA HAZEeXHOro MEeCTHOrO ynpaB/eHus

«3eNeHblit» = MUHUMa/IbHO-A0MYCTUMbIA YPOBEHL YNpaBieHUs

«KenTblli» = YpoBeHb ynpaBneHns Hwpke JonyCTVMOro

«KpacHblii» = Henpremnemblii ypoBeHb yNpaBieHus

MecTHOe ynpasneHue,
Kak pesysibTar npoLeccos
(npunoxeHwne B)

PucyHok A.1 — MecTHOe ynpaB/ieHue Kak pesynbtar npoLeccos
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Mpouecchbl /NpaBneHusi

AHanns Tpe6osaHuii 3akoHoAaTebHble AHTVKOPPYLOHHbIE MPOLECCh OpraHn3aunoHHo-
1 OXuaaHuii notpebutens 1 HOPMaTWBHbIE MPOLECChI M NPOLIECCh! «TPO3paHHOCTU TeppuUTOpManbHble NpoLeccs
O6LWuii UHTErpUPOBAHHBI Mpouecchl CBA3N C Hace- CBs3b C ApYruMI opraHamy 1 Byxrantepcko-tuHaHcoBble
MeHeKMEHT NleHneM U ero yyactus 3anHTEPECOBaHHbIMI CTOPOHaMU npoteccsl

Mpouecchl U3MepeHus,
aHanusa v ynydiweHnus

Paboune npouyeccbl -

T © ©
= T
I = a s
gl: z Npon3BOACTBO U NpeaoCcTaB/ieHMe yCyr 5z
S o0 - obecneyeHne HaceneHns ycnyramm o 0
3 X - YKpENneHve 30P0Bbsi HAaCeEHs -
s 2 - CTUMY/IMPOBaHNe kayecTBa obpasoBaHus 2o
s = - CTUMY/IMPOBaHNE JOCTOMHOrO XWU/bs Q=
5 3 - 3awmTa rpaxgaH =S
2 E - o6LecTBeHHasA 6e30MacHOCTb 0:’ =
S o - COAleCTBME pPa3BUTUIO MECTHbIX NHTEPeCcoB @ S
g g - pasBuTME COLNa/IbHOM aKTUBHOCTHU T 3
5 B - 9KOJIOTMYECKU MEHEKMEHT =

o o
C c =

YnpasneHue OTBeTCTBEHHOE ynpaseHne Mpouecc obecnevexus Ynpasnexue
KOMMNETEHTHOCTbIO 9KOHOMLUECKMMM pecypcamn pecypcamu MHhpacTpyKTypoit

Mpouecchl Nnoaaepxkn

PUCYyHOK A.2 — TuUNMYHbIe NPOLECCHI 471 MHTETPUPOBAHHOTO KAYecTBa MECTHOro yrnpas/ieHus
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MpunoxeHue B
(vHchbopmaTuBHOE)

Cuctema UHTErpUPOBaAHHON ANATHOCTUKU, KOHTPONbLHON NPOBEPKU, OLIEHKKN, NOCneayHoLein
06paboTKM U aHanu3a ansA pasBUTUSA HAZAEXKHOro MeCTHOIO ynpaBrieHUs

B coctaB cucTembl, onMcaHHo B JAHHOM MPUITOXEHUW, BXOAUT METOAONOMMS BLINOMHEHNS OLEHKW/ANarHoCTUKM
MECTHbIX OpraHoB BNacTN ANA OLIEHUBAHUA YCNOBUIA UX paboThl, UCNOMNb3yeMbIX NPOLECCOB U AOCTUTHYTLIX PE3ynLTaTos,
a TaKKe ANA COBEPLUSHCTBOBaHWUA afMUHUCTPATUBHOW CTPYKTYPbl U peanusayuu AeWCTBUW, HanpaBneHHbIX Ha NOBbl-
WeHne KavecTsa NpeaocTasnNsaeMblX NpoAyKToB/ycnyr Ans cBoux notpebutenei/rpaxaaH Ao ypoBHS, COOTBETCTBYIOLWErO
YPOBHIO «Haf€XHOEe MECTHOE ynpaBneHue».

HaHHoe npunoxeHne NpefocTaBnsAeT UHCTPYMEHT ANA UHTErpanbHO AUarHOCTUKKW, NPOBEPKU, OLEHKW U nocne-
AYOWKNX AeiicTBUIA ANA MeHeAXMeHTa MeCTHOro ynpasneHus. MeTogonorus sToro MHCTpYMeEHTa HanpaBneHa Ha YeTbipe
TUNA U3MEPEHWIA:

- 8.2.1 — MOHUTOPUHI YA0BINETBOPEHHOCTU NOTpebuTens/rpaxaHnHa, NOCKoNbKy oH o6GecnevnBaeT nokasatenu,
Kacawmeca yaoBneTBOPEHHOCTU rpaxjaHuHa/NoTpebuTens, U MoOXeT 6biTb UCNONb30BaH B ONpocax O6LEeCTBEHHOro
MHEHUS,

- 8.2.2 — ayauTbl, NOCKONBLKY OHWU MPEAOCTaBMSAT CUCTEMY KOHTPONLHOW NPOBEPKU, KOTOPYIO MOXHO MCMNONb30-
BaTb KaK AN BHYTPEHHEro ayamnTa, Tak U ANns NPOBEPKU CTOPOHHE opraHusauuei;

- 8.2.3 — MOHWUTOPWHI N U3MepeHWe NpoLIECCOB MECTHOTO YrNpaBneHus, Tak Kak OHU JaloT KNtodeBble NokasaTenu
ahpekTuBHoCcTU KPIS NpoLeccoB MECTHLIX OpraHoB BNacTy;

- 8.2.4 — MOHWUTOPWHI N U3MepeHue NPOAYKTOB/YCRyr, MPefoCTaBNAEeMbIX MECTHBIMU OpraHamu BNacTu.

NHCTPYMEHT KOHTPOMbLHOW MpoBepku NPeAOCTaBNseT NPUMepbl TUNWMYHBIX NPOAYKTOB/YCNYT, NpeanaraeMblX MecT-
HbIMW opraHamu BnacTy, a Takxe Kputepun naMmepeHuns. OH TakKe CofepKUT HeobxoanuMble SMeMEHTLI, KOTopble MOTyT
6bITb Mcnonb3oBaHbl NoTpebutenamu/irpaxaaHamMu ANs OpraHW3oBaHHbLIX, CUCTEMATUYECKUX, NOAAAIOWMXCA NPoBEpKe
LUaroB no pasBUTHIo.

HacToawuin ctaHfapT HacTOATENBHO PEKOMEHAYET UCNOMb30BaTh JaHHOE MPUIOXKEHWe B KaYecTBe NEPBOro Liara
appekTuBHOro npumerHeHus MCO 9001 B MeCTHLIX opraHax BnacTu. Takoi nogxog nogpasyMeBaeT cHayana BhIMOMHUTL
caMooLeHKy ¢ Lienbto Gonee riy6okoro u 6onee noHOro NPUBMNEYEHNUS K y4acTuio pyKOBOACTBA (CM. pasgen 5).

Llens cuctembl UHTErpupoBaHHONW AWArHOCTUKM, KOHTPOMbHOW NMPOBepKW, OLIEHKU, nocregytolleil obpaboTku u
aHanusa gns pasBUTUA HaJ4EeXHOro MECTHOro ynpasneHus — 9P ekTUBHO U B JOCTYNHOM BUAE MOMOYb PYKOBOACTBY
MeCTHbIX OpraHoB BMacTh onpegennTe Heobxogumble 3NeMeHTbl MUHUManbHOW AesTENbHOCTU MECTHBIX OpraHoB Bra-
CTWU M HaMETUTb HanpaeneHus ANS ynyylWweHWid B COOTBETCTBUMN C MX 06S3aHHOCTAMM MO OTHOLLUEHMIO K NoTpebutensam/
rpaxgaHam.

B ocHoBe cucTembl NeXWUT camooLieHka Ha 6aze MUHUMYMa 13 39 nokasaTenei ynpaeneHus, pasbutbix Ha YeTbipe
OCHOBHbIX kaTeropuu (cM. Tabnuybl B.1 — B.4). OHW onpegenstoT npogyKTbl/ycrnyru, KoTopble formkeH obecneunBaTb TU-
MUYHBIA MECTHBLIA opraH BNacTu AnsA Toro, YTobbl BbiTh «HaAeXHbIM» B 06LLEeM B NpefocTaBlNeHnn NpoAYyKTOB/yCnyr CBOUM
notpebutenam/rpaxgaHam.

YeTbIpbMS OCHOBHbIMU KaTEropusiMn ABNSIOTCA:

a) MHCTUTYLMOHHOE pa3BuTUe Hagnexallero ynpasneHus (cm. Tabnuyy B.1),

b) ycToitunBoe skoHoMUYeckoe passuTue (cM. Tabnuuy B.2);

C) BCECTOPOHHee counanbHoe passutue (cM. Tabnuuy B.3);

d) ctabunbHoe 3konorudeckoe pasutue (cM. Tabnuuy B.4).

CamooLeHKa COCTOUT B TOM, YTO BEPXHWIA YpOBEHb MECTHBIX OpraHoB BNacTU fobpocoBecTHO Ha A,06poBONLHOM
ocHoBe onpeaenseT 3 deKTUBHLIN YPOBEHD KaXAO0ro U3 COOTBETCTBYIOLLMX NOKasaTenei.

OnpepeneHbl TpU YPOBHS:

- «KpacHbIii» — a4elkn Tabnuupl, COOTBETCTBYIOWLUE 3TOMY YPOBHIO, YKa3blBalOT Ha OTCYTCTBUE MW HEBLINOINHE-
HWe COOTBETCTBYIOWMM CNOCOGOM MECTHLIM OpPraHOM BRACTU CYLLECTBEHHbLIX AEUCTBUIA, HEOBXOAUMBIX ANA TOro, YTODLI
CUMTaTBLCA HAAEXHBIM,

- @KeNTbii» — 3TOT ypOBEHb YKa3blBaeT Ha TO, YTO MECTHbIMU OpraHaMn BNAcTWU MPeANPUHAT pag ycunuin Ans
OCyLLECTBINEHNA onpefeneHHblX AeNCTBUIA, OHU B COCTOSIHUM NPeAOCTaBUTb NPOAYKT/YCNyry B COOTBETCTBUM C TpeboBa-
HUsAMY;

- «3eneHblii» — 3TOT YpOBEHb YKa3biBaET, YTO BLINOMNHEH TOT NPUEMNEMbI MUHUMYM YCIOBUMA, NPU KOTOPOM Bbl-
nonHeHune onepauuin U paboTa MECTHLIX OPraHoB BNACTU MOMYT ObITb NPU3HaHLI HAAEXHBIMU.

Mpouecc camooLeHKkn fomkeH ObiTb HayaT Co BCTPeYW, B KOTOPOWN y4acTBYHOT BCE Yr€Hbl PyKOBOACTBa opraHa
BNacTu, ANsi Toro 4Tobbl B Ka4eCTBE NEPBOro Lara OHW MOFMKN caenaTe MHAWBUAYaNbHYIO CAMOOLIEHKY, KOTOpas MOXET
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ObITb 3aTeM MpeobpasoBaHa B KO/IIEKTUBHYIO OLEHKY 06LLei 3cphekTBHOCTN paboTbl MECTHOFO OpraHa BflacTu B Cylle-
CTBEHHbIX Hanpae/ieHUsIX, OTMEYEHHbIX Ha [JaHHbIi MOMEHT yyacTHUKaMu. B pesynbTare 3aToro npotecca o/HKHO ObiTb
0CO3HaHWe yyacTHMKaMu TOro, Kakum 06pa3omM pe3ynbTaTbl OTAE/bHbIX CAMOOLEHOK MOTYT NPMBECTU K UTOry obLuein ans
BCEX HUX OLeHKn. Kpome Toro, UTOroBbIii NokasaTtenb [O/HKEH Bbi3BaTb 60/1ee NoApo6HY0 NpoBepKy Ha thakTax u uudpax
CO CTOPOHbI NpefcTaBuTeneil pykoBoACTBa U NpYMeHeHne Bcex 39 nokasatesieil BO BCeX COOTBETCTBYIOLWMX afMUHUCTPA-
TUBHO-TEPPUTOPUASIbHBIX €AMHULAX MECTHBIX OPraHoB BNACTW.

Takoli npoBepke, OCHOBaHHOI Ha HEOMPOBEPXMMbIX hakTax M undipax, AO/MKEH NpefLecTBOBaTb AOKYMEHT, OTO-
6paxatowmini Bce 39 nokasareneli HaCTOSLLEro NPUIOXKeHNS B TEPMUHAX MHOXECTBA nofnokasaTesieil, xapakTepHbix A5
MECTHbIX, PerMoHasibHbIX U HauMoHaslbHbIX NOTPebHOCTeN n 0cobeHHOCTeN. BbixoAHble AaHHble Takoro npowecca npo-
BEPKN MOTYT COMPOBOXAATLCA NPeAIOKEeHNAMMN M0 Yay4yllalowWwmMm JeiACTBUAM, KOTOpble, COrnacHo AaHHON MeToZos10rmu,
[O/MKHBI MOMOYb MECTHBIM OpraHam BfliacTyi NMepenTn OT KPaCHOro YPOBHSA PeENTUHra vyepes XenTblil YPOBeHb K 3e/IeHOMY
YPOBHIO. [l BHYTPeHHero noTtpebsieHns npefcTaBuTesIaM PYKOBOACTBA CliefyeT OonpefennTb MpoLecchl, 3arparvsao-
LiMe NPAMO MM KOCBEHHO AOCTUTHYTble pe3ysnbTaTbl. C 3TON Lenbilo PeKOMeHAyeTcA 06paTtuTbCs K NPUIOKEHUIO A 1 UC-
Monb30BaTh B Le/IOM HacTosLLEee PyKOBOACTBO.

Mocne c6opa BCEX COOTBETCTBYHLIMX AaHHbIX NOSyYEHHble pe3yrnbTaTbl AO/DKHbI OblTb PACCMOTPEHbI Ha BCTpe-
ye pykoBoAcTBa. lMonyyeHHas uHopMauusi CTaHET OCHOBHLIM BXOAOM A/1S1 MPUHATUS pPeLUeHUA B paMKax CUCTEMbI Me-
He/PDKMEeHTa kayecTBa B MECTHbIX opraHax Bnactu. lNocnegylowime BCTPeun pykoBOACTBA AO/MKHbI ObiTb HanpaBfieHbl Ha
pa3paboTKky yayyllatowmMx MeponpuaTuii, a Takxe WX NpoBepKy C AOCTOBEPHbIMK hakTamu n uudpamn. Takoin Noaxos,
MO3BOJINT TEXHUYECKMM W 3KCM/lyaTalMOHHbIM CEKTOPaM MECTHbIX OpraHoB BfacTh 3(EKTUBHO M MOHATHO O6LWATbLCA C
NnosIMTMKaMN 1 PYKOBOACTBOM, OTBETCTBEHHbLIMY 3a YNpassieHue.

Mo 3aBepLUeHnn 3TOro Lara pPykoBOACTBO AO/MKHO ONpefenuTb nnaH AelCTBUiA yCcuneHus cnabblix MecT B Ael-
CTBMAX MECTHbIX OpraHoB BMacTu W peasm3auuu nporpamm, HarnpassfieHHbIX Ha UX 0653aHHOCTUM WM 0bA3aTenbCTBa, a
Takxe ero Ao/HKHOCTHbIX 06513aHHOCTEl M KOMNETEHTHOCTY MO OTHOLLIEHMIO K NoTpebutenam/rpaxgaHam.

Ha pucyHkax B.1 n B.2 npefctaBfieH onucaHHbIi UHCTPYMEHT, BKKOYas onpegesnieHne ypoBHeli Bcex 39 nokasa-
Teneii.

CucTema VHTErpypoBaHHON ANarHOCTVIKY, KOHTPOSIBHOV MPOBEPKY, OLLEHKM
1 rocieayoLmx 06paboTKV N aHaI3a PasBUTHS HAAEXHOTO MECTHOTO YNpaB/IeH!s

«3eneHblin» = MUHUManbHO-A40NYCTUMbIA YPOBEHb yNpaBieHuns
«)KenTbli»= YpoBeHb ynpaB/ieHNs HWXe JoMNyCTUMOro

«KpacHblii» = HenpremnemMblil ypoBeHb ynpaBrieHus

PucyHok B.1 — CucTema MHTErpUMpoBaHHOM ANArHOCTUKM, KOHTPO/LHOM MPOBEPKM, OLIEHKM,
nocneaytoueii 06paboTkv 1 aHanM3a pas3BUTHSA CTabUIbHOFO MECTHOTO YNpaBieHus
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1. MHcTUTYyyMoHHOE
pasBuTMe Hagnexal,ero

ynpaBrieHus
1 lNnaHoBOe OTBETCTBEHHOE yrnpaBs/ieHne

C NOMTHOLEHHOW CUCTEMOI MEHEKMEHTa KauecTBa
2. MapTHepCTBO, CONNAAPHOCTb Y CBA3N
3. KoMneTeHTHOCTb 1 NpeeMCTBEHHOCTb
nepcoHana
4. TpuBneyeHne HaceneHus ana yyacTuns B 06LLECTBEHHbIX
nonuTMKax u nporpammax
5. ®uHaHcoBas 0TBETCTBEHHOCTb
6. Pa3BuTue rpaxgaHcKoi 060pOHbI
N aBapuiHbIX CNyxo6

7. CucTemaTuyeckoe Ucnosib3oBaHne
MNHOPMaLMOHHO-KOMMYHNKALMOHHBIX TEXHOOrniA

8. Peanm3oBaHHas 1 06HOBNSiEMast HOPMaTUBHO-
npasoBasi 6asa

9. Mpeo6nagaHve BEPXOBEHCTBA 3aK0Ha
Ha TeppuTOopPUV MECTHBIX OPFraHoB BNacT

10. Mpo3payHoCcTb ¥ AOCTYMN K MHhopmaumu,
LEeNoCTHOCTb U coumnanbHaa 0TBEeTCTBEHHOCTb

11. PayunoHasbHbI (PUHAHCOBbLIN MEHEMKMEHT
12. 3awwuTa n 6e3onacHoCTb

1 3aboTa o KayecTBe BO3ayxa

2. OTBETCTBEHHOCTb 3a YNCTOTY
1 BbIBO3 Mycopa

3. 3a6oTa 06 UMUEKe TeppuTopun

4. OxpaHa NpupoLHbIX pecypcos
N OTBETCTBEHHOCTb 38 HUX

5. 3thchekTMBHAA cucTema
3emneycTpoiicTBa

6. OxpaHa Bofpl
N OTBETCTBEHHOCTb 3a Hee

7. OxpaHa McHBbI

8. CTumynmpoBaHue 3K010rM4eckoro
obpazoBaHus

4. CtabunbHoe
3Konormyeckoe
passutune

NIOCT P NCO 18091— 2016

2. YcToiumBoe
3KOHOMMYeckoe

1 MNpoaswKeHne NHHOBALIMOHHbIX passuTue

3KOHOMWYECKUX nHmymaTue

2. CTumynupoBaHue BO3MOXHOCTU
[OCTOWHOro TpyfoycTpoicTBa

3. OTBEeTCTBEHOCTb 3a NPOAOBO/ILCTBEHHYIO
6e30nacHOCTb
4, CTuMynMpoBaH/We MECTHOro
Npovn3BOACTBEHHOI 0 06yYeHus

5. CTumynuposaHve Typusma

6. OTBETCTBEHHOCTH 3a YCTONUMBYIO CUCTEMY
TpaHcnopTa, Ny Ty COOBLLEHNS 1 JOPOTK

7. CopeiicTBMe NEPBNYHOMY IKOHOMUUECKOMY
pa3BuTUO (Ceno/ropos: nec, AOMAaLLUHWA CKOT,

arpokynbTypa u Apyroe)

8. CogeiicTBME NPOMbILLIEHHOCT U,
TOpros/e 1 06CNyXrBaHNO0 (BTOPUYHbIE,
TPpeTUYHbIE 1 fpyrve ceKTopa 3KOHOMMUKM)

1 MNpepocTasneHve ycnyr obuero
nonb30BaHua

2. CTI/IMyI'IVIpOBaHI/Ie pasBnTunA cnopTa,
O0T/bIXa 1 COLMaNIbHOro cekTopa (eTw,
MO/OfEXb 1 B3POC/IbIE)

3. CTumynmoBaHue counasibHol
N 3THUYECKOW MHTerpauum

4. TlpoaBwXeHue reHaepHoro
paBeHCTBa

5. OTBETCTBEHHOCTH 3a yA3BUMblE
rpynnbl HACeNeHns 1 rpynnbl pucka

6. YKpen/neHue 300poBbs HaceneHus

7. CTumynmMpoBaHue KayecTBa
6a30B0ro obpasoBaHnst

8. CTwvMynvpoBaHue AOCTONHOIOXW/bs
9. MNpogaswkeHne 06LLECTBEHHbIX HAayK
W KyNbTYpPbl COLMaNbHOW OTBETCTBEHHOCTM
10. CTUMyNMpoBaHNe COXpaHHOCT U
KyNbTYPHOr0 1 UICTOPUYECKOro Hacneaus
OTBETCTBEHHOCTb 3a 60pbOY
¢ 6eHOCTbIO

3. BcecTtopoHHee
coumanbHoe pasBuTue

PucyHok B.2 — Cuctema MHTErpupoBaHHON AMArHOCTUKN, KOHTPOJIbHOW NPOBEPKU,
OLEeHKN 1 nocneaywwmnx o6paboTkn 1 aHanusa pasBUTUA CTabUNIbLHOTO MECTHOro ynpaB/ieHUs.
YpOBHM pa3BUTUSA MECTHOro ynpasneHusa (C ncnosnb3oBaHnem 39 nokasaTenein)

Ta6nuua B.1 — CuctemMa MHTErpUPOBaHHOI AMArHOCTMKNA, KOHTPO/bLHOW MPOBEPKM, OLLEHKM M NMOCNeayloWmnx 06paboTkm 1
aHanu3a pasBUTUS CTAbW/IbHOrO MECTHOTO ynpas/fieHns. MokasaTesim UHCTUTYLMOHHOTO Pa3BUTUSA HaA/1eXallero ynpaBneHus

Noka3aTenn

1 TlMnaHoBOoe OTBETCTBEH-
HOoe yrpaB/ieHue C MOJIHO-
LLEeHHO cucTtemMol MmeHen-
XMEHTa KauyecTBa

2 TapTHepcTBO,
HOCTb U CBA3U

connpgap-

KpacHblii

[lencTBNA MecCTHbIX opra-
HOB BfacTW XapaKkTepu3sy-
lOTCSA OTCYTCTBMEM A0/1XK-
HOW OTBETCTBEHHOCTW, OHU
He WCNoNb3ywT B CBOEW
paboTe HuKakux npoueayp

naaHMpoBaHUsl, nporpam-
MUPOBAHUS, KOHTPONS U
OLLEHKM

OTcyTCcTBYIOT  AelicTBuUSA,

HanpaB/feHHble Ha peLe-
HVWe BOMPOCOB 06LECTBEH-
HOroO WHTEpeca W BbINOM-
HieMble B COAPYXecTBe C
APYTMMU NPaBUTENbCTBEH-
HbIMW  YPOBHSIMW, ApPYrU-

XXentblii

HekoTopble w©3 pAencTeuil
MECTHbIX OpraHoB BfacTu
Haxo4saTca Ha HepocTaTou-
HOM YpPOBHE OTBETCTBEH-
HOCTW, B XO[€ HUX OHU He
NCNONb3YT HUKaKue npo-
uenypsl nnaHWpoBaHUs,
nporpamMupoBaHns, KOH-
TPOSA U OLEHKN

MMewT MecTo HeKoTopoe
OrpaHWYeHHoe COTPYAHMU-
4yeCcTBO W CONUAAPHOCTb
B OeNCcTBMAX, HanpaB/eH-
HbIX Ha pelleHne BONPOCOB
06UEeCTBEHHOIO WHTepeca
N BbINOSIHAEMbIX B COApPY-

3e/eHblit

[eicTBMsa MecCTHbIX opra-
HOB BJlacTM OT/inYarTCs
[O/DKHBIM YPOBHEM OTBET-
CTBEHHOCTM B YCJ/IOBUAX
cuctemaTmyeckoro pery-
nmposaHuA nyteMm njaHu-
poBaHu4, nporpaMmmumnpo-
BaHWA, KOHTPOJA M OLLEHKK
npu noMoLWM 4YeTKo orpe-
[eneHHbIX npoueayp.
MimeeTca nonHoueHHasa cu-
cTeMa MeHe[)XMeHTa Kaye-
cTBa

EcTb ocHOBaTe/sibHblE U CO-
rnacoBaHHble  cTpateruu
coTpyAHuyecTBa, NoNMTUKa
conmpaapHocTM U1 B3auMMmo-
AEeNCTBUA C ApyrMmun npa-
BUTE/bCTBEHHBIMN  YpPOB-
HAMMW, APYTUMU MECTHbIMU
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lpodomxeHue mabnuypi B.1

MokasaTtenu

KpacHbiit

enTbiit

3erneHbii

MU MeCTHBIMWU OpraHaMmu
Bnactn unm c O6LL[ECTBeH-
HbIMKW, couWarbHbIMKU UNu
YaCTHbIMK OpraHu3aluAMn

XecTBe C ApYyruMu npasBu-
TenbCTBEHHLIMK YPOBHA-
MW, JAPYTMMU MECTHLIMU
opraHamMuM Bnactm unu c¢
06LLeCTBEHHLIMY, coum-
anbHbIMU UMK YacCTHBLIMU
opraHusaumsiMu

opraHamu BracTu WM ¢
OOLLECTBEHHbIMY,  CcOLW-
anbHBIMU  WMU  YacTHBIMU
opraHu3aLusiMu Ansi pelle-
HWSI BOMPOCOB 06LLEeCTBEH-
HOrO0 WHTepeca, UMeloLUX
pervoHanbHoe 3HaueHue

3 KOMMETEeHTHOCTL U npe-
€MCTBEHHOCTb NepcoHana

MecTHbI opraH Bnactu He
UMeeT HU Kakux-nubo npo-
Leayp npodgeccuoHansHon
NMOAroTOBKM CBOUX CryXa-
LLMX, HM Kaknx-nubo onpe-
JOeneHHbIX KpuTepueB rnoa-
6opa nepcoHana

MecTHbIn  opraH BnacTu
MUMeeT HekoTopble npoue-
Aypbl  npodeccnoHannsa-
UMK ANA CBOUX CRyXaLUuX.
HaHuMaemblt  nepcoHan
DOMKEH CoOTBETCTBOBATL
npocunto pabotkl

MecTHbIi  opraH  BRnacTu
MUMEEeT KOMMETEHTHBLIA nep-
COHan 1 MNonuTHKy, cnocob-
CTBYIOLLYIO NPEEMCTBEHHO-
CTU U NPOdEeCCUOHANLHOCTH
cnyxawmx. Wmetorca uH-
CTPYKUMK, onpeaensiolme
npocunu pabotbl U cBuae-
TENLCTBO COOTBETCTBUS UM
BCEro nepcoHana

4 TlpuBnedyeHue Hacene-
HWSA Ana yyYacTusa B obLye-
CTBEHHbIX MONWTUKax W
nporpammax

MecTHbIA opraH Bnactu He
uMmeeT npoueayp npuene-
YeHUs rpaxjaH K y4acTuio
B ynpaeneHuu obiectBeH-
HEIMW  MOMUTUKOA W Mpo-
rpammamm

MecTHbIN  OpraH BRacTu
UMeeT OTAenbHble npoue-
Aypbl NPUBNEYEHUA rpax-
DaH K y4acTuio B HEKOTO-
pbix Bonpocax obLecTBeH-
HbIX NOMUTUKA U NPOrpamm

MecTHbIn  opraH Bnactu
UMeeT 4eTkMe npoueaypbl
NPUBNEYEHUA K y4acTuio
rpaxgaH v ux 3agencrso-
BaHWA B NPOEKTUPOBaHUW,
BHeApeHUH, nocnegytowem
aHanuse n oueHKe Kniove-
BbIX BONPOCOB 06LWECTBEH-
HbIX NOMUTUKN U NPOrpamm

5 OnHaHcoBasi OTBETCTBEH-
HOCTb

MecTHbIA opraH Bnactu
He obnagaeT duUHaHCOBO-
adMUHWUCTPaTUBHON oT-
BETCTBEHHOCTbHIO.  [louTn
MOSMHOCTLIO BCA €ro pges-
TeNBHOCTL PUHaHCUpyeTCA
APYTMMU NpaBUTENbCTBEH-
HBIMW YPOBHSAMM

MecTHbIn  OpraH BRacTu
UMeeT Aeno c CcUcTemoi
cbopa HanoroB u o06LmX
[,0X0[0B. CyuiecTtByeT
UMYLLECTBEHHOE  Hanoro-
obroxeHwe c cuUcTemon
perucTpauum 3emnu, KoTo-
pas, ofHako, He cornaco-
BaHa C pearibHbIMU UeHa-
MW €QuHULBl Ha TeKyLni
MOMEHT

MecTHebIl opraH Bnactu o6-
nagaeT MUHUManbHOW Npu-
eMneMoil aBTOHOMMeW B
chmHaHcUpoBaH1K cBoe Aie-
ATENbHOCTU ¢ 3PPEKTUBHON
cucteMoit cbopa HaroroB
n obumx poxopos. Cyluye-
CTBYET afeKBaTHOE UMyLle-
CTBEHHOE HanNoroobnoxeHwe
C aKTyanbHOW CUCTEMOW pe-
rUcTpauun 3eMnn ¢ peasns-
HbIMA LeHaMW eguHuLbl Ha
TeKyLWUA MOMEHT

6 PasBuTune rpaxgaHckon
060pOHBEl U aBapMitHbIX
cnyx6

MecTHbIA opraH Bnactu
He BKITHOMUIT FpaXAaHCKyto
060poHy B CBOKO Nporpam-
My AeicTBUiA

MecTHbIN  OpraH BRnacTu
BKMIOYWN  3TOT NYHKT B
CBOIO NporpamMmy AeicTBui
W BLINOMHAET OTAENbHbIE
heicTBuUA N 06A3aTenLCTBa
B aTOW obnactu

MecTHbIN  opraH Bnactu
UMeeT AnarpamMMy PUCKOB,
npoueaypbl 3aWnThl rpax-
JaH n obecneveHna ux
aBapuitHeiMKu cnyx6amu, a
Takke nepuoguyeckn npo-
BOAUT NPOBEPKW W BLINOS-
HAET npeaynpexpatowue
AencTBuUA

7 Cuctemartmdeckoe UC-
nons3oBaHne HpopMaLuu-
OHHO-KOMMYHMWKaLMOHHbIX
TexHonorui (MKT)

MecTHbI opraH BnacTu co-
BCEM He WCNONb3yeT Wnn
ucrnonbsyeTr Tonbko Ga-
30Bble  MHGOPMALUOHHO-
KOMMYHUKaLMOHHblEe  Tex-
HONorMu ANnsA BHYTPEHHUX
npoueccoB W NpefocTas-
neHus ycnyr

MecTHeIi1 opraH BNacTu ocy-
LWeCTBNAET onpeaeneHHble
DeNcTBUS, OpUEHTUPOBaH-
Hble Ha UCNONbL3OBaHWe Co-
BPEMEHHbIX  MHOPMaLM-
OHHO-KOMMYHUKaLUOHHBIX
TEXHONOMMA  ANA  BHYTPEH-
HWUX nNpoueccoB W npeao-
cTaeneHun ycnyr Umeertca
HekoTopasi BHYTPEHHASA Mo-
nuTuka ucnonssosalna UKT

MecTHbI opraH BnacTu cu-
CTeMaTU4eckn WUCNONb3yeT
AOCTaTOMHO COBpPEMEHHbIe
MHPOPMaALUOHHO-KOMMY-
HUKaLUNOHHbIE TEXHONOrMu
ANA BHYTPEHHUX MnpoLec-
coB,  [AByHanpaefeHHOro
obMmeHa wuHdopmauuein c
rpaxgaHaMmu u ans npepo-
CTaBnEeHWsA CBOWX YCITyT.
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[IpodomxerHue mabnuysi B.1
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MokasaTenu

KpacHbiii

HKenTbi

3eneHbii

Mmerotca peanusoBaHHbIe
3annaHUpoBaHHbIe cTparte-
A ¥ NONUTUKA YNyYLLIEHUA
ucnonb3oBaHua UKT u po-
KYMEHTUPOBAHHbIE pe3ynb-
TaTbl

8 PeanunsoBaHHas 1 06HOB-
nAemasi HopMaTUBHO-Tpa-
BoBas b6asa

MecCTHbI opraH BnacT He
VMeeT BHepEeHHOW N aKTy-
anbHON NpaBOBON cCUCTe-
Mbl, KOTOpas npaBWUnbHO
cornacoeaHa C permoHans-
HbIMW W HaUMOHanbHbIMK
HOpPMaTWBHO-NPaBOBLIMM
6azamu

MecTHLI opraH BnacTu B
HEeKOTOpbIX OCHOBHbIX Npo-
yeccax U 06LECTBEHHbIX
OEACTBMAX UMeeT BHe-
ApeHHylo U obHoBnsiemyo
npaBoOBYl0 CUCTEMY, KOTO-
pad 4YaCTU4yHO cormnaco-
BaHa C pernoHalibHbiMU U
HauuoHanbHLIMU  HOpMa-
TUBHO-NMPaBOBbLIMU 6asamu

MecTHbIi opraH BnacTu Bo
Bcex npoueccax U obLye-
CTBEHHbLIX AEeUCTBUSX UMe-
€T BHeApPEHHY0 U 06HOBNS-
€Myl0 NpaBoOBYylO CUCTEMY,
JOMXHLIM oBpasom corna-
COBaHHYl0O C pervoHanb-
HBIMU U HaLWOHanNbHLIMK
HOpMaTWBHO-NpPaBOBbLIMU
6asamu

9 TpeobnagaHue Bepxo-
BEHCTBa 3aKoHa Ha Teppu-
TOPUM MECTHbLIX OpraHoB
BracTu

MecTHbIA  opraH Bnactu
He WMeeT Kakux-nmbo yu-
pexaeHnii 1 npoueayp,
€nocobHbIX BLIMOMHUTE
TpeboBaHna 1 obecneunTs
BEPXOBEHCTBO 3aKkoHa Ans
npeobnagaxHuns Ha Bcei ero
TeppuTopumn

MecTHbIiA  opraH BnacTtu
UMEET YYpEXAEHUS U Npo-
Ueaypbl, CMOCOOHbIE Bbl-
nonHutb TpeboBaHuUA K
obecneunTs BepXOBEHCTBO
3aKOHa B onpefeneHHbIX
obnacTax, HO 3TO He MOXeT
6bITb pacnpocTpaHeHo Ha
BCIO TEPPUTOPUIO CBOEBpPE-
MEHHLIMKW, AOCTYNHBIMU K
3 PeKTUBHBIMU METOAAMM

MecTHblii opraH BracTtu
MMeET yupexgeHUs n npo-
Uueaypbl, cnocobHble BbI-
nonHWTbL TpeboBaHUs WU
obecneunTs BEpPXOBEHCTBO
3aKOHa TakuMm obpasom,
4YTO 3TO pacnpocTpaHsaeT-
ci No BCei TeppuTOpUM
3pPpeKTUBHBIMU,  [OCTYN-
HbIMA U NOAXOAALMMM
metogamu. Mpn sTom obe-
cneynBaeTca  [OCTaTOMHO
JoKasaTenbCcTB U A0CTO-
BEPHOA UHGOpPMaLMK B UX
noaaepxKy

10 Mpo3pavHocTb M gocTyn
K uHdopmauuu, UenocT-
HOCTb W counanbHaa oT-
BETCTBEHHOCTb

MecTHbIA  opraH BnacTtu
He obecneunBaer npo-
3payHOCTb, LENOCTHOCTb U
couyunarnbHylo OTBETCTBEH-
HOCTb U He obecneuyunBa-
eT adeKTuBHbIA 06LLe-
CTBEHHbLIA KOHTPOfb U He
cnocobcTByeT emy. lMoTpe-
6utenuirpaxgaHe nuLeHb
AocTyna K JOKyMeHTam,
crnylWwaHusam unu Aetansm
6loKeTHBIX NMporpaMM Y
K TOMY, KaK pacxofylTcs
cpencrea

MecTHbIA  opraH Bnactu
OCYLLECTBNSIET ONnpeAerneH-
Hble [deWcTBUS, Hanpas-
neHHble Ha obecneyeHune
npo3paqYHoCcTH, LENOCTHO-
CTU U counanbHOW OTBET-
CTBEHHOCTU, Aonyckaowue
n cnocobecteylowme agd-
chekTUBHOMY  O6LUECTBEH-
HOMY KOHTponto. ¥ notpe-
GuTteneit/rpaxaaH ecTb
OorpaHWYeHHbIN  JocTyn K
AOKYMEHTaM, CRnyLlaHuaMm
wnn pgetanam GoaXKeETHBIX
nporpaMm #u K TOMY, Kak
pacxoaytoTca cpeacTsa

MonuTuka MecTHoro opra-
Ha BRactu obecneuynBaer
NnonHble Npo3paYHOCTb,
LieNoCTHOCTL U coluarns-
Hyt0 OTBETCTBEHHOCTb,
jonyckaeT u cnocobcTy-
eT addekTuBHomy obuye-
CTBEHHOMY KOHTponio. [Mo-
Tpebutenu/rpaxaaHe Ha
caMoM Aiene UMeloT AoCTyN
K AOKyMeHTaM, CryLaHUam
unu petanam GroaKeTHBIX
nporpamm u K TOMY, Kak
pacxoaytoTcsi cpeacTsa

11 PaunoHanbHblil puHaH-
COBbIii MEHEAXMEHT

MecTHbliA opraH Bnactu
He uMeeT CcTabunbHOro
prHaHcoBOro 6anaHca,
yuuTbIBatoLero ero obuue
[oXofibl, pacxoabl Ha couu-
anbHble HyXabl W rocyaap-
CTBEHHbIA aonr. MecTHbI
opraH BnacTu He WMeeT
HWUKaKOro peasnibHOro KoH-
Tponsi Hag CBOWM rocyaap-
CTBEHHBLIM JONMOM

MecTHbIA opraH BnacTu He
UMeeT MUHUMAaNBLHOro Npu-
eMneMoro  (UHaHCOBOro
GanaHca, yuuTbIBalOLLErO
ero obLue aoxofbl, pacxo-
Abl Ha couuanbHble HYXAbl
M rocyfapCTBEHHbIA AOMT
Ero dwmHaHcoBas wuHdop-
Mauus UK He MOrHa, WUIu
He ODHOBREHa, UNnu He co-
rnacoBaHa C HaLWOHasb-
HbIMU PUHAHCOBLIMU

MecTHblii  opraH Bnactu
UMeeT MUHUMarbHBIA Npu-
eMIeMbIi pUHaHCoBHIiA
6anaHc, yunTbIBaloLuii ero
oblime aoxopbl, pacxoabl
Ha couuarnbHble HyXAbl K
rocyfapCTBeHHblli  [ONK
Ero duHaHcoBas wuHgop-
Mauus nonHa, obHoBneHa
M cornacosaHa ¢ peruo-
HanbHEIM WU HauuoHarb-
HbIM ynpasneHnem
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HOCTb

He UMeeT AocTyna K Heob-
XOAWMBIM pecypcaM, o060-
pyaoBaHuio, npoueaypamM
unn uHdpopmaummn no obe-
cneyeHnto BGesonacHocTu.
Hert kakoit-nubo dpopmarnb-
HO YCTaHOBMEHHOW KOOp-
AWHaUUK C HaceneHuem u
APYTMMU YPOBHSIMMW yrpaB-
neHua Ana npepoTspallie-
HAS Hacunmusa WU npecTy-
nneHuin. YpoBeHb TSDKKUX
NpecTynneHnidi BbICOK, a
MECTHBIW OpraH BnacTu He
npeanpuHUMaeT  cepbes-
HbIX AE€ACTBUIA ANs NpegoT-
BpaLLEeHNUs MPECTYNNeHuiA

UMeeT OrpaHWyYeHHbIn Ao-
CTyn K HeobxoAuMbIM pe-
cypcam, obopyaoBaHuio,
npoueaypam u uHdopma-
uuu. Het kakoi-nubo agp-
eKTuBHOA  opmarnsHO
YCTaHOBNEHHOA KoopAWuHa-
UMM C HaceneHWeM u apy-
MMM YpOBHSIMW Ynpaene-
HUA ANA nNpefoTBpalyeHns
HacUnUs U NpecTynfeHun.
Bo MHorux cny4yasx rpax-
fAaHe oLlyLjalT Hesalm-
WEeHHOCTb

Mokaszatenu KpacHbiii XKenTbiii 3eneHbiv
npaBunamMu. Bo3MoxHO | OddeKTMBHO KOHTpoOnupy-
TONbKO YacTU4YHOe ynpaBs- | e€TcA ynpaBneHue rocyaap-
NeHne rocyaapCTBEHHbIM | CTBEHHbLIM AOMrOM
AornroM
12 Bawuta u 6Gesonac- | MecTHbIi opraH Bnactu | MecTHblli  opraH BnacTu | YpoBeHb Hacunusa W npe-

CTYNMEHUA Ha TeppuUTOpUn
MECTHbIX OpraHoB BRacTu
HU30K, O YeM 3HAIOT rpax-
AaHe. MecTHbI  opraH
BMacTm umeeT [OCTYN K
HeobxoAUMBIM  pecypcam,
o6opyaoBanuio, npoueay-
pam 1 nHdopmaLum u noa-
Aepxusaet apdeKTuBHYIO
dopmManbHO  ycTaHOBMEH-
HYIO KOOPAWHALWIO C rpax-
JaHaMn 1 ApyruMu yposB-
HAMW NpaBuTeNbCTBa, ANS
npeaoTBpaLLeHNs Hacunus
1 NpecTynneHun

Tabnwuya B.2— Cucrema MHTErpupoBaHHON AMArHOCTUKKN, KOHTPONBHOW NPOBEPKM, OLIEHKM U nocneaytoLmx obpabot-
K1 M aHanusa pasBuTUA HaZEeXHOro MeCTHOro yrnpasneHus. [okasaTenu yCTORYMBOro 3KOHOMUYECKOro pasBUTHS.

MokasaTenu

KpacHbin

HKentbin

3eneHblii

1 TpoaBMxXeHWe WHHOBa-
LIMOHHBIX  9KOHOMWUYECKUX
VHUYpaTvB

MecTHEI opraH Bnactu co-
CpefoTouUn CBOE BHUMa-
HWe Ha TeKyLleid SKOHOMU-
YecKoli aeATensHoCTU. HeT
HWKaKkux nporpaMm uccre-

KOHKPETHbIe noTeHuuanb-
Hbl€ WHHOBaUWOHHbIE 3KO-
HOMUYECKME WUHULNATUBLI
Obinu onpegeneHbl, HO OHKU
HE Nony4yunu pasButunAa Uin

Nmetotca nporpammsl,
NPUBOAALYME K 3HAYUTENb-
HbIM AOKYMEHTUPOBaHHBIM
pesyneTataM no NpoABu-
KEHUIO U BHEAPEHWIO WH-

MOXHOCTMW AOCTOAHOrO TPy-
foycTpoiicTea

HbIX OpraHoB BRacTu no
NPOWU3BOAUTENBHOMY TPYAY
HeusBecTeH. [lporpaMmbl
CTUMYNWUPOBaHWS W MOOLL-
PEHWUS BO3MOXHOCTU [o-
CTOWHOrO TpyAoycTpoicTBa
He paspaboTaHsbl

MEpPOMNPUATUA N0 CTUMY-
NMpoBaHUK BO3MOXHOCTU
[OCTOMHOrO TPYAOYCTPOU-
CTBa, HO OHM He pasBuBa-
HOTCA cornacoBaHHO

[OBaHUA WHHOBALMOHHBLIX | OCyLLlecTBReHUs! HOBALMOHHBIX 3KOHOMUYe-
3KOHOMWYECKUX MHULNaT1B CKUX MHWLMATMB
2 CtumynupoBaHue Bo3- | MoTeHuwan paboTel MecT- | lMpoBogsATcA  oTgenbHble | CyuwlecTByeT  payuoHanb-

Has cTpaTterna ykpenneHus
MECTHOr0  3KOHOMMNYECKO-
ro passutMa U cosgaHus
pabounx Mect. Ctpaterus
BKNtoYaeT B ceba MHTerpu-
poBaHHYIO NONUTUKY CO3-
AaHus  Hosoro BusHeca,
JOCTOWHOro TPy oyCTpOn-
cTBa U NPOEKTH MO CO3-
AaHWio noTeHuwana. 3Ta
nonuTUKa peanusoBaHa B
KOHKPETHLIX NporpamMmax u
XOpOLUO AOKYMEHTMPOBAH-
HbIX pesyrnbraTtax BO3MOX-
HOCTW AOCTOWHOrO TPYAO-
ycTpoiicTBa

3 OTBETCTBEHHOCTL 32
npoaoBoSbCTBEHHYO 6e3-
onacHoCTb

MecTHbIA opraH Bnactu He
MMEET HUKAKOro KOHTponsi
Wnu yyeta no Bonpocam
npoaoBonbCcTBEHHON Ge3o-
NacHoOCTW. B Hannunu kpait-
He orpaHWYeHHoe npea-
NOXEHUe N OrpaHUYeHHbIN
hU3nYeCKnii OCTyn BCex

MecTHbIn  opraH BRnactu
He ocyllecTBNAeT pery-
NAPHBIA 1 3P PEKTUBHBIA
Haj3op Mo BonpocaM npo-
JI0BOMNbCTBEHHON 6es-
onacHocTu. BonblwuHcTBO
MeCTHbIX coobLecTB cTan-
KMBaeTCcA C OrpaHUHEHHO-

MecTHbIiA opraH BnacTtu
OCyLLecTBNseT peasnbHbli
Hap30p U BceobbemrioLuit
yyeT, cBsi3aHHble C BOMpO-
camMyu NpoAoBOSNLCTBEHHON
6e3sonacHoctu. [na Bce-
ro HacefneHws Bcex Co-
06LecTB MECTHBIX OpraHoB
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MokaszaTenu

KpacHbii

XKenTbin

3eneHblii

coobLLecTB MeCTHbIX opra-
HoB Bnactu k 6esonacHoi
W nuTaTenbHOM nulle, He-
obxoaumoii gna ygposnet-
BOPEHWSA OCHOBHbIX Jue-
TUYeckux  notpebHocTel
W npegnoyvTeHWn Ana ak-
TUBHOW W 340POBOW XU3HU
BCEro HacerneHus

CTblo U npobnemamu fo-
cTyna K nuTaTenbHON NuLle
ANA  YAOBMNETBOPEHNSA OC-
HOBHBIX AMETUYECKUX MO-
TpebHocTel

Bnactu B noboe Bpems
oBecneveHbl AocTaTovHas
nocraBka W U3NYeCcKUin
JOCTYyn K nuTaTenbHown
nuwle, HeobxoauMoil Ans
YAOBMNETBOPEHNA  OCHOB-
HbIX AMeTU4eckux noTpeb-
HOCTel W MpeAnodTeHUl B
efile AnA aKTUBHOW W 3go-
poBO XWU3HW. [pofoBosb-
cTBeHHass  6esonacHoCcTb
noaTeepXaeHa  COOTBET-
CTByIOLEN WHopMaLneit
W cBUAETENbLCTBAMM

4 CTuUMynupoBaHue MecT-
HOro  MPOW3BOACTBEHHOIO
oby4eHus

Hukakux  ynoBneTBopsito-
wmx TpeboBaHWAM Mpo-
rpamMm obyyeHuss unu no-
BbllWEHUsA  KBanudgukalmm
HeT. MecTHEIn opraH Bna-
CTW HE WMeEeT HU WHop-
Mauuu, H1 JeAcTBUA Mo Ux
NPOABMXKEHUNIO

WwmetoTca nporpaMmel Mo
HapalyuBaHuio  MOTeHUU-
ana, HO HeAaoCTaTOYHble
ans YAOBMETBOPEHUSA
TpeboBaHuWiA. MecCTHbI
opraH Bnactu obnagaet
wHdopmaumen u cogen-
CTBYeT pelleHuto npobne-
Mbl, HO TEPNUT HeyAaudy u3-
3a CIIOXHOCTU

Ons Y[ OBNETBOPEHUS
crnpoca MEeCTHON 3aHsiTo-
CTU WMeloTC AeMlcTBytLO-
Wue nporpaMmbl. EcTb
3HaYUTEnNbHbIE  JOKYMEH-
TUpOBaHHble  pesynbraTbl
3TUX NPOrpamMM B MECTHBIX
opraHax Bnactu. OcyLecT-
BNsieTCs afleKBaTHbIA Mo-
HUTOPUHI MHbopMaLmK 06
3TUX Nporpammax 1 Hag3op
3a HIMK

5 CTumynupoBaHue Typus-
Ma

HeT HUKakux nnaHoB pas-
BUTUSA Typuama. Typusm He
paccMOTpeH Cepbe3Ho B
pabouyeil nporpamme MecT-
HbIX OpraHoB BacTy

Ectb nnaHbl pa3paboTku
Typuama, HO OHW He obe-
creYeHsl D OCTaTO4HOM
WHPaCTPYKTYpOW unu po-
CTOBEpHOW UHdOpMaLmei

B pacnopsikeHun mecTHO-
ro opraHa BnacTu umeertcs
KapTWHa KOMNNEKCHOro An-
arHosa, oCHoBaHHas Ha Ao-
cToBepHoW UHdopmauun, ¢
YETKUMU CEeKTOPHBIMW NPO-
rpaMmMaMu U areHTCTBOM,
OTBETCTBEHHLIM 3a peanu-
3auuo nporpamm. Kpome
TOro, MMEIOTCH 3HaYUTENb-
Hble [AOKYMEHTMpOBaHHble
pesynerartbl, OTHOCALWMWECA
K onpefileneHHbIM Uensam u
nossonsooLme, TakuMm o06-
pasom, wucronb3oBaTb No-
TeHUMan TypuaMa B CBOWX
WHTepecax

6 OTBETCTBEHHOCTbL 3a
yCTOR4UBYIO cucTemy
TpaHcnopTa, NyTu coobLue-
HUS U goporu

HepocTaTouHO ropogcKMX,
MEXAYropOAHbIX W BHELU-
HMX  TPaHCMOPTHBIX  CO-
obLLeHnil, a Kpome Toro
TeppuUTOpMUS MECTHBIX Op-
raHoB BracT He UMeeT Ao-
CTaToOMHO [OpPOr, COeAWHs-
loLUX ee C TeppUTOpUAMM
APYrMX MECTHBIX OpraHoB
BacTy

LocTaTouHoe
FOPOACKMX W BHELUHUX
TPaHCNOPTHLIX  cooblLe-
HWA ¢  HeobxoaWMbIMK
6a30BLIMU  CTpYKTypamm
HEAOCTATOMHO  MPUrO4HBI
W OTBeYawT WHTepecaM
BCEX rpaxpaaH. TeppuTtopus
MECTHBIX OpraHoB BnacTu
UMeeT Joporu, coeauHso-
lW1e ee C TeppuTOpUAMU
APYrMX MECTHbLIX OpraHoB
BMacTW, HO OHW HeJjoCTyM-
Hbl UK Hebe3onacHsbl

KoNn4ecTBo

MMetoTcst ropoackue, Mex-
JyropofiHble U1 BHeluHWe
TpaHcnopTHele  cooble-
HUA ¢ HeobxogUMbIMK
6a3oBbEIMU  CTPYKTYypamu,
npurofgHele U oTBevaroLne
UHTepecaM BCEX rpaxzaH.
TeppUTOpUSi MECTHBIX Op-
raHoB BracT WMeeT Ao-
cTaTouHoe Konum4ecTBo
Zopor, KoTopble criyxar ee
JocTtynHomy u GesonacHo-
My cooOLUeHWI0 ¢ Teppu-
TOPUAMU APYrMX MeECTHbIX
opraHoB BnacTu
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MokasaTenu

KpacHbin

YKenTbIn

3eneHbliii

7 CopeiictBME nNepBUYHO-
My SKOHOMUYECKOMY pas-
BUTUIO (ceno/ropoa: nec,
AOMaLUHWA CKOT, arpoKyrb-

Typa u gpyroe)

Y MeCTHoro opraHa BrnacTy
HEeT MOrHoro npefcTaene-
HUA HW 06 accouMauusx
npou3BoAUTENEN, HA O Mo-
TeHuuarne cekTopa

MecTHbIi  opraH Bractu
UMeeT 4acTudHoe npeg-
CTaBfneHne O MpPOW3BO-
OWTensx, O MNpPOAyKTax W
UX MECTHOM noTeHUuane,
HO He MMeeT KakoW-nnbo
cTpaTerun JOMKHOMo pas-
BUTUSI NEPBUYHOrO CEKTOpPa
3KOHOMMWKU

MeCTHEI opraH BNnactu ume-
€T TOrHoe MpefcTaBneHne
0 MpOU3BOAUTENSX, O Mpo-
JyKTax U UX MECTHOM MOTEH-
uMane, M y Hero ectb npo-
rpamMmMbl CO 3HAYUTENBHLIMM
LOKYMEHTUPOBAHHLIMU  pe-
3ynsratamu, Kpome Toro, B
€ro MogYMHEHUN HaxoAsTCs
areHTCTBa, OTBETCTBEHHbIE
3a cTparerum passutus nep-
BWYHOIO CEKTopa 3KOHOMUKIM

8 Cogeictene MNpPOMbILL-
neHHocTH, Toproene U 06-
CNYXXUBaHWIO (BTOPUYHbIE,
TPETUYHBIE U ApYyrhe Cek-
Topa 3KOHOMUKM)

Y MecCTHOro opraHa BracTy
HEeT MOMHOro npefcraene-
HUA HU 06 accoumayusax
npou3BoAWTENeA, HU O Mo-
TeHUuane cekropa

MecTHbIi opraH BRacTtu
UMeeT YacTu4yHoe npea-
CTaBfeHne 0 MpoU3BO-
AuTensx, O MpoAyKTax W
X MEeCTHOM noTeHuuane,
HO He WUMeeT KakoW-nnbo
cTpaTerMn [OIMKHOro pas-
BUTUS  NPOMBILLIIEHHOCTH,
TOProBNu n ycnyr

MeCTHbIA opraH Briactvt UMe-
€T MorHoe npefcTaBneHve
0 Mpou3BoauTensax, O npo-
ByKTax U UX MECTHOM MOTEH-
uuane, n y Hero ecTb npo-
rpamMmmbl CO 3HaYUTENBHBLIMU
LOKYMEHTUPOBaHHLIMU  pe-
3yrsratamy, Kpome Toro, B
€ro noAYMHEHUN HaxoasATcs
areHTCTBa, OTBETCTBEHHbIE
3a CcTparervio  passuTus,
MPOMbILLNEHHOCTH, TOProB-
JIA W pasnnYHbIX yeryr

Tabnwuya B.3 — Cucrema nHTerpupoBaHHOR AUarHOCTUKKN, KOHTPOMBLHON NPOBEPKM, OLEHKM M nocneaytoLmx obpabor-
KU W aHanusa pa3BuUTUs HafeXHOro MeCTHOro ynpaeneHus. MNMokasareny BCECTOPOHHErO COLUanbHOro passuTus

MokasaTenu

KpacHblii

Hentoin

3eneHbin

1 MNpegocTaBneHune ycryr
o6LLero NonsL3oBaHus

Bonblwasa YacTb XuUnbsi U co-
o6LWecTB MeCTHbIX OpraHos
BNacTu He nonydvator 6aso-
BbIX ycnyr o6Lero nornb3o-
BaHUA

Bonblas 4acTb Xunbs K
coobLWeCcTB Ha TeppUTOpUN
MECTHbIX OpraHoB BNacT
nonydyaet 6asoBble ycnyru
obwero nonb3oBaHus, oa-
HaKO 3TOr0 HEAOCTaTOMHO

Bonblueit yactu BCex co-
obLecTts 1 xunbsa obecne-
YEHO BLICOKOE Ka4ecTBO
ycrnyr nocpescTBOM Henpe-
pbiBHOW paboTbl MOCTOSH-
HbIX OCHOBHbIX CyX6

2 CtumynupoBaHue pas-
BUTUA cnopTa, OTAbIXa
M counanbHOro CekTo-
pa (aetn, monoaexs W
B3pochnble)

OTcyTecTBYIOT  Kakue-nu6o
cpeacTBa UNU  MporpaMmel
CTUMYNUPOBAHUA pasBUTUA
cnopTa, oTabixa U couunans-
HOro cekTopa (AeTu, mono-
AeXb 1 B3pocnbie)

MpeacTasneHa pasene-
KaTenbHas W CNopTUBHaN
WHPaCTpyKTypa, HO He B
XOpoweM cocTosHuU. EcTb
oTAenbHLle nporpamMmel
passuTUS COLUManLHOTo
ceKTopa (AeTn, MonoaeXs n
B3pOCHbIE), HO HET HUKaKUX

MpeacraBneHa n coxpaHe-
Ha CropTUBHas U pasBre-
KaTernbHasi UHPacTpyKTy-
pa. OpraHbl BNactu MUMetoT
nporpammMel CTUMYIIMpOBa-
HUsSI pa3BUTUsI cropTa, OT-
AblXa U COLMantHOro cek-
Topa (AeTn, Momnofexe W

obLecTBeHHBIE  MpoLecchl
NPUHATUS PEeLUEeHUA He npo-
n3BoaunTCA

WUHULUMPYET AeilcTBua no
BOBIEYEHUIO 3TUX rpynn

OOKYMEHTUPOBaHHBIX  pe- | B3poCrnble) CO 3HaYUTENb-
3ynLTaToB HbIMU JOKYMEHTUPOBaHHbI-

MW pesynerataMu
3 CTtumynupoBaHue co- | Hukakux pAeictBuid no Bo- [ MecTHbid opraH BRnactu | Mmeetcsa noctosiHHas gop-
LmanbHOW U 3THUYECKOR | BreYeHuto TpaAULMOH- | NHOrAa OpraHu3yeT KOH- | ManbHO  yCTaHOBMEeHHas
MHTEerpaLuu HO WCKIIOYEHHBIX rPynn B | cynbrayuum W OpyMbl W | mnowagka, Ha KOTOpoW

rpaxgaHe BCeX STHUHYECKUX
¥ coumanbHbIX rpynn MoryT
nony4nTs MHGopMaLmio o
Jenax opraHa ynpasneHus
u obecyantb uMx. MecCTHbIV
opraH Bnactu UMeeT npo-
rpamMmbl C WX 3HaYUTeNb-
HbIMWU [JOKYMEHTUPOBaHHbI-
MU pesynsratamu
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MokasaTtenu

KpacHblii

>KenTbi

3eneHbI

4 TpofBuXKeHne reHaep-
HOro paBeHCcTBa

B peicTBUAX MECTHBIX Op-
raHoB BNacTh UMEIT MEeCTO
criydan noroBoW JUCKPUMM-
Hauun (9KOHOMUYECKOH, no-
TNIUTUYECKON U coLnarnbHom).
MecTHbIA opraH BnacTtu He
MMeeT nonuTukn Gopbbbl ¢
NnonoBoi AUCKPUMUHaLMER

MecTHbIl opraH BRacTu
NposBNsAeT UHTEpec K 6opb-
6e ¢ nonoBoi AUCKPUMUHa-
Lu1ei, ogHako gns peanuaa-
LiUn reHgepHoro paBeHcTBa
cAenaHbl NWlb OTAemMbHbIE
waru

MecTHblA opraH BRacTu
MMeeT nporpamMmbl NPogBu-
XeHWA reHgepHoro paBeH-
cTBa, KOTOopble MpuBenu K
3HaYUTEMbHBIM U LOKYMEH-
TUPOBAHHBIM pesynsraTam.
MmeeTca  oduymansHoe
yypexgeHue, OTBETCTBEH-
Hoe 3a ocyllecTBleHWe
nporpaMm W  JeACTBUIA,
CBA3aHHbLIX C 3TON obLye-
CTBEHHOW MONUTUKON

5 OTBeTCTBEHHOCTL 3a
yA3BMMbIE Tpynnkl Hace-
FIEHWA W rpynnbl pucka

MecTHbIA opraH Bnactu He
VMEeET MporpamMm WNnu ycnyr,
alpecoBaHHbIX  YSA3BMMBIM
rpynnam HaceneHus u rpyn-
nam pucka

MmetoT MecTo HekoTopble
OTAEernkbHble gelctaus,
afpecoBaHHble  YA3BUMbIM
rpynnamM HacerneHus u rpyn-
nam pucka

MecTHEIR opraH BnacTu
MMeEeT yupexgeHus u npo-
rpammel, KoTopble npu-
BOAAT K 3HAYMTENbHbIM
7 JOKYMEHTUPOBaHHbLIM
pesynsrataM npefocTa.-
NeHns coumanbHbIX YCryr
yA3BUMbIM rpynnam Hace-
rieHns W rpynnam pucka

6 YkpenneHue 340poBbs
HaceneHus

50% coobwects ¢ 6Goree
YyeM 500 XuTenamu He ume-
FOT KOMMEKTUBHBLIX Nporpamm
3[jpaBooxpaHeHuns. MecTHbIi
opraH BnacTi He UMeeT CBO-
Ux cOBCTBEHHBIX NporpaMM B
aToll 0BnacTu U He yqacTeyeT
B HaLWOHanbHLIX UNKU peruo-
HanbHLIX NporpammMax

Mo «kpaiiHe wmepe 50%
coobllecTB B MyHUUMMa-
nutete ¢ Gonee yem 500
XUTENsAMU UMEIOT aKTMBHO
paboTatowmii MecTHbIN Ko-
MWTET 34paBOOXPaHeHUs

Bonbwe 80% coobuyects
c bonee yem 500 xuTens-
MW WUMEIOT aKTMBHO pabo-
TaloWMUA MECTHBIA KOMUTET
31 paBooxpaHeHus. NimeeTcA
MHOXECTBO MECTHbLIX Mpo-
rpaMm oxpaHbl 330pOBbS CO
3HaUUTENbHLIMW JOKYMEHTU-
poBaHHLIMW pe3ynsTaTamm

7 CtumynupoBaHue Ka-
YecTBa 6azoBoro ob6paso-
BaHUA

LLIkon He xBaTaeT, a Kaye-
CTBO o6paaoBava HeaocTa-
TOYHOE

JocTaToqHoe  KONn4ecTBO
LUKOM, HO MECTHbI OpraH
BNactn He cnocobcTByeT
yrydlleHnto Kadvectsa 06-
pasoBaHus

DocTtaTouHOE  KONMYeCTBO
wkon ansa 6asosoro obpa-
30BaHWUA, @ MECTHBIW opraH
BNacTu cogeincTayeT NoBbI-
WeHWo kavecTBa obpaso-
BaHUA

8 CtumynupoBaHue pfo-
CTOWHOro XWUnbA

MecTHblA opraH BnacTtu He
OTCIIeXMBAET XUIMULLHLIE YC-
rnosus coobulecTs, KoTopble
B 6onbLUMHCTBE criyvaeB AB-
NAKTCA HECOOTBETCTBYOLLU-
MW. HeT Hukakux nporpamm
paboTbl ¢ caMOBOMNbHLIMU
nocefieHMsIMU MNKU Hanpa.-
NeHHbIX Ha yrnyJdlleHne 3eM-
nenonsL3oBaHus

MeHee 50% xuTenei ume-
0T [OCTOiHOe Xunbe, U
ecTb MeCTHaa nporpamma,
npusoAsaWas K 3HauuTeNb-
HbIM [JOKYMEHTUPOBAHHLIM
pesynbsTaTtaM pelleHUs STow
npobnemel. 3adukcuposaH
MHTEpeC K NpPOABWXEHUIO
neranuaaunn caMoBONbHbLIX
NoceneHnii n rapaHTumn Bna-
JEeHUA XUNbEM, OHAKO HET
nporpaMMm ¢ 3pPeKTUBHbI-
MW pesynsTaTamu

Y OonblUMHCTBA XUTenen
€CTb AOCTOMHOE XWNbe |
UMEIOTCA NporpaMmbl peLue-
HUS XKUUWHBIX  Npobnem,
nNpuBOAALUME K 3HaYUTENb-
HbIM  AOKYMEHTUPOBAHHBLIM
pesynsrataMm. EcTb corna-
COBaHHasA nporpamMma ne-
ranusaymm  camoBONbHBIX
noceneHuin U rapaHTun Bna-
JEHNA XUNBEM CO 3HauYW-
TENbHLIMU N JOKYMEHTUPO-
BaHHLIMU pesynbTataMu

9 TMpoasuxeHne obLe-
CTBEHHBIX HayK W Kyfb-
Typbl colpansHoi oTBET-
CTBEHHOCTH

Hukakux AeAcTBMA Mo npo-
LBWXKEHUIO  0BLLeCTBEHHBIX
HayK W KyneTypbl couuanb-
HOW OTBETCTBEHHOCTH

MpeAnpuHATL  OTAENbHbIE
JelcTBMA ANA NOBLIWEHUA
OCBEJOMNEHHOCTN  Fpax-
AaH 1 npogsuxeHnsa obue-
CTBEHHbLIX HayK, HO HUKaKuUX
LEeNCTBUIA NO KyneType co-
LUMansHoi#  OTBETCTBEHHO-
cTH

PerynsipHble MeponpusTus
no NpoABWXeHWO obLwe-
CTBEHHBIX HayK, y4acTuio
rpaxaaH U Kynstype couu-
anbHOW OTBETCTBEHHOCTHW.
NMeeTca MHOXECTBO Npo-
rpamMm co 3HaYUTENbHBIMU
AOKYMEHTUPOBAHHLIMU pe-
3yneTaTaMu u yuYpexaeHus,
OTBETCTBEHHbIE 3@ UX NPO-
ABWKeHWe
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OkoHyarHue mabnuupsi B.3

Mokasarenu

KpacHbi

XenTbii

3eneHbin

10 CtumynuposaHue co-
XPaHHOCTU  KyNbTYypHOro
M UCTOPUYECKOro Hacre-
aua

Hukakoih WMHdpacTpyKTyphbl
M HUKaKWX MeponpusTuid no
oxpaHe MeCTHOW caMobbIT-
HOCTU U UCTOPUYECKOrO Ha-
cneausi coobuecTs

NMeeTcs  KynbTypHas WH-
pacTpykTypa, HO B nno-
XOM COCTOSIHWW. HeT Hu-
Kakux  cucTemaTudeckux
nporpamm ee NPOABUKEHUS
U oxpaHbil

KyneTypHyto WHppacTpyk-
Typy oxpaHsitoT. OpraHsbl
BNacTW UMeIoT Nporpammbl
CTUMYNUPOBAHUA COXPaH-
HOCTU  UCTOPUYECKOTO U
KYNBTYPHOTO Hacrnegus co
3HaYUTENBHBIMU  JOKYMEH-
TUPOBaHHLIMU pesynbraTa-
Mu

11 OTBETCTBEHHOCTb 3a
6opbby ¢ 6egHOCTLIO

MecTHbBI opraH BRacTu He
uMeeT nporpamMm 6Gopb6bl
¢ 6eAHOCTbI0O U Npu 3TOM
He cBfi3aH C rocygapcTBeH-
HbIMW  yYpexXaeHUsMU WUnu
YacTHLIMU  OpraHu3auusMu,
3aHMMaloLWMMUCA 3TON Npo-
6nemoli

MMelT MecTo HekoTopble
oTAenbHbIE  MeponpuUATUA
no 6opebe ¢ GegHoOCTbIO,
HO OHW He CBSA3aHbl C ApYyru-
MU FOCYAapPCTBEHHBLIMU Y4-
peXAeHNAMN WU YacTHBIMU
opraHusayuaMu. MecTHbIW
opraH BRacTu He uMmeeT
KOHKPETHOW nporpaMMbl ¢
AOKYMEHTUPOBaHHbBIMU  pe-
3ynsTataMu, HanpaeneHHoMn
Ha 6opbby ¢ GegHOCTLIO

MecTHbIR  opraH  BRactu
MMEeT MHOXeCTBO npo-
rpamMm ¢ AOKYMEHTUPOBaH-
HbIMU pesynbTaTamMun. MecT-
HbIl OpraH BNAacTu UMeeT
CBA3U W NPOEKTbI C APYrn-
MW NpaBUTENbCTBEHHBLIMU
YPOBHAMK, OOLIECTBEHHbI-
MU NPeAnNPUATUAMK, C APY-
MMU  rOCyAapCTBEHHbLIMU
YYPEeXAEHUAMN U YacTHbI-
MW opraHusaumsamn

Tabnwuya B.4 — Cucrema MHTErpUpOBaHHOW ANArHOCTUKKN, KOHTPONBLHOW NPOBEPKU, OLUEHKK U nocneaytowux obpabot-
KW W aHanuaa pa3sBuTUS HafeXHOro MecTHOro ynpasneHus. Nokasatenu cTabunbHOro 3KoorM4YecKoro passuTus

MokasaTenu

KpacHbin

XKenToii

3eneHbin

1 3aboTa 0 KayecTBe BO3-
ayxa

OpraH MecTHOW BrnacTu He
HeceT OTBETCTBEHHOCTH
W He KOHTponupyet Aeii-
CTBUSA, KOTOPbLIE 3arpAsHAT
BO3AYX, Takue Kak ropeHue
nonew n oTxogos

UmetoTea oduymanbHo yT-
BEpXAEHHble  Npoueaypbl
no npefoTBpalleHuto rope-
HUSA Monei n 0TXOA0B U Npo-
n3BoaUuUTCA I'IepI/IOAI/IquKVIVI
KOHTPOJ1b 3a BbI6p0COM 3a-
rpA3HeHUs

MmetoTca HOpMBLI U npo-
rpaMmbl AN MOBUNBHOTO WY
drKCMpoBaHHOIO KOHTpONSA
Bbibpoca  3arpAsHAOLWMX
BelectB. WUx pesynbrathl
JOCTOBEpPHO OLeHMBaloTCA
1 o6HapoaytoTea

2 OTBETCTBEHHOCTb 3a
YUCTOTY M BbLIBO3 Mycopa

MNMeeTca HecKombKo nocTo-
AHHBIX NMOWAaAoK HEeKoH-
TponupyeMoi  yTunusauum
OTXOAOB, OTKPBITEIX AN
0GbeKkToB OKpYXatoLLle i
cpeabl. Cnyx6bl cbopa oT-
XOO4OB HET, UNi OHa Hepo-
CTaTo4Ha

CyllecTBYeT TONMbKO OAWH
OTKPLITBIA  MOMAUIOH  ANA
KOHTPONMpYyeMbIX YTUnu3aa-
LUM U XpaHeHUs OTXOR[OB.
OH OKpyXeH Mo nepumeTpy
3abopoMm. BBo3 oTxopoB
KOHTPONMpYeTCH, U CTb OX-
paHHUKK. MiMetoTca oTaens-
Hble MapLpyTbl Cnyx6ebl
cbopa mycopa

CyujecTByeT cBanka, oT-
Bevamwllaa TpebosBaHUAM
AeACTBYIOLLNX CaHNTaPHbIX
cTaHfgapToB U HopMm. OHa
3aKpbITa Kpblleh U 3awu-
WeHa OT NPOHUKHOBEHUA
BO3Ayxa, NOYBbI U FPYHTO-
BbIX BoA. [lpeacTaBneHa
cucTeMa BbIBO3a OTXOAOB,
nokpbisatowas  GonbLyto
YacTb TeppuTOpUU MecT-
HbIX opraHoB BnacTtu. Ume-
€TCA HavanbHbI ONbIT No
3KCNEePUMEHTaNbHOMY Mu-
NIOTHOMY NPOEKTY Mo pas-
AeneHulo n nepepaboTke
OTX0A0B

3 BaboTa 06 ummaxe Tep-
puTopuUK

Hukakux geictanin no sabo-
Te 06 umuaxe Tepputopun
MECTHbIX OpraHoB BnacTu

Kaxgble 6 Mec unu oauH
pa3 B rofj NpoBOASAT Nepuo-
Andeckue MeponpuaTua no
YIyYLLEHUIO UMHUAXa Tep-
pPUTOPUN MECTHLIX OpraHoB
BnacTu

MmeloTca nporpammel Mo
YNydlWeHUo uMnuaxa Tep-
PUTOPNANBbHOIO OKPYXKEHUSsI
MECTHbIX OpraHoB BMacTu
CO 3HAYUTENBLHLIMU U [LOKY-
MEHTUPOBAHHBLIMU  pe3yrb-
TaTtamu, BKniovas OrogxeTt
ANA 3TUX NporpaMm
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Mokasatenu

KpacHbin

XenTbi

3eneHbiv

4 OxpaHa npupoOAHbIX
pecypcoB M OTBETCTBEH-
HOCTb 3@ HUX

OrtcytctBytloTr  0obcnegosa-
HU1S! NPUPOAHBIX PECYPCOB U
LOeWCTBUA Mo UX 3aLuTe

MMmeeTca AOKYMEHTMpPOBaH-
Hoe obcnepoBaHue, KoOTO-
poe obHoBNAETCA MO Kpan-
HelW Mepe OoAWH pa3s B Tpu
rogpa Ha OCHOBe Martepua-
110B, CBSI3aHHbLIX C NpuUpop-
HbIMWU pecypcaMn MECTHBIX
opraHoB BnacTu

NmMeeTcs nporpamma Ox-
paHsl M UCMONbL3OBaHUA
NPUPOAHLIX PECypcoB Co
3HAUUTENBHLIMU  pesynbTa-
Tamu U NepcoHanoMm, oTeeT-
CTBEHHLIM 3a BHeApeHue
nporpammel

5 SddekTnBHasa cucre-
Ma 3emreycTpoiicTea

MecTHbIi  opraH  BnacTu
AonyckaeT pocT Ges onpe-
AeneHHoro FOPOACKOro
nnaHupoBaHUs Ui perynu-
poBaHus

MmeeTca nnaH  3emne-
YCTPONCTBA, OAHAKO OH MO-
XKET OKasaTbCA HepencTBU-
TenbHbIM, yCTapeBlUMM u/
Unn HeyTBEpPXAEHHbIM

EcTb cornacoBaHHbIN nNaH
3eMNeyCTPONCTBa, KOTOPLIN
obHoBNAETCA MO KpaiiHew
Mepe Kaxable 5 nert, n op-
raHbl MECTHOFO caMoynpaB-
NEHNA KOHTPOMUPYIOT ero
peanusauuio Npu ycrnosuu
XOpOLO  OpraHU3oBaHHOro
y4yacTus rpaxgaH

6 OxpaHa BoAbl U OTBET-
CTBEHHOCTb 3a Hee

MeTouHukn BogocHabxeHNs
He 3alluileHbl; OTCYTCTBY-
€T nporHoa noTpebreHus
U NpOM3BOACTBA, CTOYHbIE
BOAbl cbpackiBaloT HEKOH-
Tponupyemo u 6e3 04UCTKM

MMetoTess oTgenbHble Mpo-
rpaMMbl OXpaHbl unu obery-
XKnBaHUA UCTOHYHUKOB BOAO-
CHabxeHusi. EcTb MeCTHble
NocTaHoBNEeHUs No Boge

MmeeTtca nporpaMma oxpa-
Hbl 1 0BCIYyXXMBaHUA UCTOY-
HWKOB BoAocHabXeHus Ans
MOBEPXHOCTHBIX U MyB60oKNUX
BO4, a Takke MporpaMma
OYUCTKN CTOYHLIX BoA. Tak-
Xe UMEIoTCA UHCTPYKLMKU U
PYHKLUMOHArbHBIA opraH no
BO/10CHabXeHuto

7 OxpaHa noyBbl U OTBET-
CTBEHHOCTb 3a Hee

He npoBegeHo obcnepoa-
HWe npobrem spo3uu, no-
Tepb PacTUTENBHOTO NOKPO-
Ba UMW OKUCTIEHNS NoYBbl

NmeeTca foOKYMEHTUpOBaH-
Hoe obcrefoBaHwve, KoTopoe
oBHOBMAETCA MO KpailHeWn
Mepe OAWH pa3 B TpU roaa.
MpoBogAaT nepuogudeckue
MEpONpPUATAA NO KOHTPONIO
3po3uu, BeIpyGku neca u uc-
nonb3oBaHWUto  yno6peHui,
paspyLualoLux noysy

UmetoTca nporpamMmbl  co
3HaAYUTENbHLIMN  OKYMEH-
TUPOBaHHLIMU pesynb-
TataMu, NO KOHTponio 3a
apo3ueil, BbipybkoW neca,
OXpaHoi, BOCCTAHOBIEHM-
€M no4Bbl U BOCCTaHOBMe-
HWeM NEeCHbIX MacCUBOB

8 CTumynupoBaHue 3KO-
norudyeckoro obpasoBa-
HUS

HeT Hukakux nporpamm
MECTHbIX OpraHoB BRacTu,
CBA3aHHbIX C 3KONOrnye-
CKuM obpasoBaHuem

Tonbko Heckonbko obLe-
CTBEHHBbIX NporpamM, cBs-
3@HHBLIX C 3KOMOrMYecKUM
obpasoBaHueM, pa3spabo-
TaHbl MECTHLIMA OpraHamu
BracTu (ounucTka bacceitHoB
peK € y4acTUeM HaceneHus,
BceMupHbIi AeHb 3alUThbl
OKpy>KatoLLeW cpeabl)

Nmeetca oduymansHasi
aKonoruyeckas obpasoBa-
TenbHas nporpamma Ans
LUKOM W HacerieHusi, B TOM
yucrie MeporpusATUs, cno-
cobCTByIOLME  YITYULLEHUIO
M oxpaHe OKpyXaioLlein
cpenbl
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Mpunoxexnune OA
(cnpaBouHoe)

CBeeHUs1 0 COOTBETCTBUM CChIFNIOYHbIX MeéXOYyHapoAHbIX CTaHOAPTOB
CCbIJTOYHbIM HaUUOHArIbHbLIM CTaHOAPTaAM

Tabnuuya QA1

OTBETCTBUS CTaHAapTOB:
- IDT — naeHTUYHbIe CTaHAapThI.

OB6o3Ha4YeHUe CChbINOYHOIo CTteneHb 0O603HaYeHe N HaUMeHoBaHue
MeXayHapogHoro cTaHaapTa COOTBETCTBUSA COOTBETCTBYIOLLEro HaLMoHarnbHoro craHaapTa
ISO 9001:2008 IDT [OCT ISO 9001—2011 «Cuctema MeHedXMeHTa Kade-
cTBa. TpeboBaHUA»
MpuMevyaHne — B HacTosLWel Tabnuue MCNonb3oBaHo crneaytollee YeroBHoe o6o3HaveHWe CTenerHn co-
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