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Mpu NpuMeHeHWM HACTOALLEro cTaHAapTa PeKOMEHAYETCA WCNONb30BaTb BMECTO CCbIMOYHBLIX €BPO-
NeiCKUX permoHanbHbIX CTAHAAPTOB COOTBETCTBYIOLLME WM HAaLMOHanbHble cTaHAaapTbl Poccuiickoin depe-
pauuu, CBEeHNs 0 KOTOPbIX NPUBEAEHbI B AOMOSIHUTENBHOM NPUMoXxeHun JA

5 BBEJEH BMNEPBbIE

lNpasuna npumeHerus Hacmosaweezo cmaHfapma ycmaHosneHsl 6 FTOCT P 1.0—2012 (pa3den 8).
UHbopmayusa 06 usMeHeHUsX K Hacmosawemy cmaHoapmy nybriukyemces 8 exxe200HOM (10 COCMOSIHUK Ha
1 aHeapsa mekyweeo eoda) UHOpPMalUUOHHOM yKaszamerne « HayuoHanbHblie cmaH0apmebly, a oghuyuarbHbill
meKem U3MEHEHUL U rnonpasoKk — 8 eXXeMeCA4YHOM UHOPMaUUOHHOM yKasamene «HauyuoHasbHble cmaH-
Gapmbi». B cnyyae nepecmompa (3ameHbl) unu ommeHbl Hacmosuweao cmaHdapma coomeememeyrouiee
ysedomneHue 6ydem onybnukosaHo 8 bnuxaliluemM ebinycke UHHOPMAaUUOHHO20 ykazamensa «HayuoHanb-
Hble cmaHO0apmbily. Coomeemcemesyrouias uHgopmayus, yeedoMieHue U mekcmbl pasmewaomes maike e
UHopmayuoHHOU cucmeme o0bwiez0 Monb30eaHusi — Ha oduyuanbHoM catime @edepanbHoz20
azeHmemea ro MexHU4eCcKoMy pezaynupoeaHulo u Mempornoauu e cemu ViumepHem (gost.ru)
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BBeneHue

Hacrosumin ctaHaapt BnseTca COCTaBHON YacCTblo CUCTEMBI KOHTPONS NepeBo3kn mebenn u npeame-
TOB JOMALUHEro o6uxoa U3 4acTHbIX AOMALLHMX XO3SINCTB, PACMpPOCTPAHAIOENCA HA OObIYHbLIE yCnyru
AaHHOWM OTpacnu, a TaKke Ha UX NPeAOCTaBNeHne YacTHbIM nuuam.

B nio6oi peAaTenbHOCTM HEOGX0AUMO NPOBOAUTL PasnMuUMe Mexay «ycnyrow» C OAHOW CTOPOHbI U
«MNpeaoCTaBfEHUEM YCryru» — C ApYrou:

- ycnyra: Bce paboTbl, COrnacoBaHHbIE MEXY UCMONHUTENEM paboT U KNMEHTOM B pamkax AOroBopa,
BKITIOYAA NPU3HAKU, NO3BONSIOLLME OLEHUTH COOTBETCTBYIOLLYIO YCNYTY;

- NpepoCTaBrieHne ycryru: Bce CPeACTBa, NPUMEHEHHbIE UCMONHUTENEM paboT Ansa OCyLUeCTBNEeHUs!
ycnyru, BKno4as nepcoHan, TexHuiyeckoe obopyaoBaHue, opraHmsaumio u MHaHCOBbIE CpeacTBa.

CUCTEMbI KOHTPONSA BbIFOAHBI AN AOCTUXEHUS CreayioLLmnX Lienei:

- BeZleHue C KnueHTom 6ecenibl, MO3UTUBHOW AJSi OTPacny;

- cO34aHue BO3MOXHOCTU AN KAMEHTA O3HAKOMWUTLCA C yCryramu, KOTOpble npeanaratotcs pasnuu-
HbIMK OUpMamMK, U CPABHUTb UX APYF C APYIOM, YTOObI OH MOT U3BrieYb NOMb3y U3 NONOXMTENbHBLIX NOcnea-
CTBUW YECTHOW KOHKYPEHLMN Ha OTKPLITOM PbIHKE;

- 3aWuTa KNMeHTa OT NPeaoCTaBNeHns yenyr, NPU3HaKKM KOTOPbIX MOTYT HE OTBEYaTb CTaHdapTam;

- cO3aHue BO3MOXHOCTM AN CNeuuanucToB OTPacnu OCyLIEeCTBASTh UX AEATENbHOCTb C NPUMEHEHU-
€M TEXHUYECKMX NPaBuI, YeTKO CChOPMYNUPOBAHHBIX MO B3AUMHOMY COITALLEHUIO;

- npuaanme apPEKTUBHOCTU STUM BUAAM AEATENBHOCTU € YYETOM 00LIero peiHka aAns obecneyeHus
UX COOTBETCTBUA NOTPEBGHOCTAM EBPONENCKUX KITMEHTOB; 3TO CTAHOBUTCSI BO3MOXHbBIM, B YACTHOCTH, 33 CYET
HanM4unsa rapMOHNU3UPOBaHHBIX 0GLLMX J0rOBOPHbIX YCIOBUIA.
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HAUMWOHANBbHBLIA CTAHOAPT POCCUMNCKOWN DEOLEPALMUNMN

Ycnyrun HaceneHuro
YCNYT NO NEPEBO3KE MEBEJN

MepeBo3ka MeGenu AnA YacTHbIX NUL,
YacTtb 2
OkasaHue ycnyr

Services to the public. Services in furniture transportation.
Transportation of furniture for private parties.
Part 2. Rendering of services

Data BBeaeHua — 2016—09—01

1 O6bnactb NnpuMeHeHUs1

Hacrosawuin craHgapt ycTaHaBnNMBaeT Ka4eCTBEHHbIE N KONUYECTBEHHbIE MUHUMATbHLIE NMPOLEAYPLI 1
MUHUMAnbHBLIE NPU3HAKK YCINYrM NO NepesBo3ke, NpuyemM OTAerbHble YCnyrn, BXOAsLLMUE B YCIyry no nepe-
BO3Ke, onpeaenexbl B EH 12522-1.

CTaHaapT Takke yctaHaBnueaet TpeboBaHNna kK 00eCneYeHmnio kayecTea.

Hacroswuin cTtaHgapT pacnpoCcTpaHAeTCa TONbKO HA Nepeesf YacTHbIX MWL, KOrAa KIMMEHT, UCMONMHU-
Tenb 3aka3a MNu areHTCTBO NO MEPEBO3Ke 3aKMYMNU AOTOBOP U 3aka3 pacnpoCTPaHAETCA Ha NepeBO3Ky
NUYHON COBCTBEHHOCTU, KOTOPAsi COCTOUT B OCHOBHOM U3 KOMMEPYECKU HE UCNONb3yEeMOI COOCTBEHHOCTH M
/ nnn coB6CTBEHHOCTU, HAXOASALLENCS B TEKYLLEM UCNONb30BAHUMN.

2 HopmaruBHble CCbINKU

B HacTosLem cTaHhapTe UCNonb30BaHbl HOPMaTUBHBLIE CCLISIKM HaA crieaylowme craHaaptol. Ana aa-
TUPOBAHHbIX CCbINOK MPUMEHSIIOT TOMbKO yKa3aHHble u3gaHus. Ona HeaaTupoBaHHbLIX CChINIOK MPUMEHSIOT
camble nocrnegHue nzganua (Bknioyas nobblie M3MEHeHNs U NONpPaBkK).

EH 12522-1:1998 Ycnyru HaceneHuto. Yenyru no nepesoske mebenu. Obume TexHuyeckme ycroBus
(EN 12522-1:1998 Services to the public — Services in furniture transportation — General specifications)

3 lNMpepocTaBneHne «TUNUYHOM YCIyru No rnepeesay»

3.1 O6wWwKe nonoxeHus

OcyLecTBneHne OTAENbHbIX KOMMMYECTBEHHbIX U KA4ECTBEHHbIX paboT B pamMkax « TMMIMYHOW yCNyru no
nepeesny» TpebyeT NPUMEHEHUSI HUXKE NEPEYUCNEHHbIX NEPCOHASBHbIX KAYECTB U TEXHUYECKUX HABbIKOB W
BCMOMOraTenbHbIX CPEeACTB Ha KaXaon drase npeaoCcTaBneHns yenyru.

AIMUHUCTPATUBHBIA, KOMMEPYECKUIA U TEXHUYECKUA NepcoHan, y4yacTBYIOLUMIA B STUX Tpex dhasax,
JomxkeH cobnoaatb TpebosaHus EH 12522-1 n HacTosiLLero craHgapra.

3.2 NpeaBaputensbHas uHgopmauusa

MpeaBaputenbHas MHOPMaUMA AOMKHA CoaepaTb OTAESbHbIE BUAbl AEATENbHOCTU, YCTAHOBIEH-
Hble B 4.2 EH 12522-1.

N3panune ocuuymanbHoe
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3.2.1 Nepconan
BcTynneHue B KOHTAKT C KITMEHTOM W OLIEHKA TPyAO3aTpaT AOIDKHbI OCYLUECTBAATLCA YNONHOMOYEH-
HbIM NpeAcTaBUTENEM UCMONHUTENS paboT.

MpumeuaHue — NepcoHan, NPoBOAAWMIA NepBUYHOE 0BCYXAEHNe, AOMKEH BeCcTu ce6a ApyxenioGHo u
OT3bIBUMBO. HaBLIKM MepcoHana AOMKHbI BKIOYaTh YMEHWe 3aBoeBaThb AOBEpUE KNUEHTa, a Takke AONONHUTENbHbIE
3KOHOMMYECKUE U TEXHUUECKUE 3HAHUSI, MPUOBPETEHHBIE NyTeM 06yHeHUs U NPaKTUHECKOro onbITa.

3.2.2 TexHnyeckue HaBbIKN
YT100bl YMEHLLUUTL BEPOATHOCTb OLUMGOKMK, OLEeHKY 06bema TPaHCNOPTUPOBKM CneayeT npoBoAUTb 3a-
pekoMeHA0BaBLUMM cebsi MeTo0M.

3.3 ®asza BbINONHEHUSA

®da3sa BbIMONHEHUS COAEPXKUT OTAENbHbIE BUALI AEATENLHOCTU, ONpeaeneHHble B 4.3 u 4.4 EH 12522-

3.3.1 NepcoHan

YnakoBka, norpy3ka u A0CTaBKa AOIPKHbI OCYLLIECTBAATLCA IPYNNoOi CneunanucToB No NepeBo3ke, U3
KOTOPbIX HE MEHEE NOMOBUHLI MEIOT NPod)eCcCUOHanbHoe o6pazoBaHne unu ob6naaaioT NPakTMYeCKUM Onbl-
TOM paboTbl N0 NEPeBO3KE CO CTAXEM B OAMH rod; rpynny KOHTponupyeT bpuraaump, paboTtaiowmin Ha non-
HOW CTaBKe U PErynspHO NPOXoASLLMI NOBbLILLEHUE KBaNupukaumm.

[pon3BOACTBEHHbIE MPOLIECCHI AOIDKHbI OCYLLECTBAATLCA KBANUMULMPOBAHHLIM NEpCOHarnoM no ne-
peBo3ke, npoweaLumMM NOAroTOBKY MM 06nazaowmM 0aUHAKOBLIM NPAKTUYECKUM OMbITOM B 3TOW npodec-
cun. XKenarenbHo, UToObl HA (OMPME UINK BHE €€ €XEroAHO NPOBOAUIUCHL PETYIAPHbIE 3aHATUSA NO MNOBbILLIE-
HUIO KBanUukaLuu, y4yactme B KOTOPbIX JOSPKHO AOKYMEHTUPOBATLCA ANS NepcoHana uHANBUAYyarnbHo.

MepeBo3ka AOMKHA OCYLLECTBAATLCA BOAMTENEM TPaHCMOPTHOrO CpeacTBa U APYrMM MEepCOHArIoM,
obnapaiomm npodeccuoHansHoM kBanudukaumen B 06nactu ynakoBku, NEPEHOCKU, NOTPy3KkU U JOCTaBKU
UMYLLIECTBA KITUEHTOB.

OTaenbHble pyyHble paboTbl AOMKHLI, KOrga 9T0 BO3MOXHO, 3aMEHSITbCA MPUMEHEHUEeM BCMOMOra-
TErNbHbIX TEXHUYECKUX CPEACTB.

MpumedaHune — Cnegyer cobniopaTh HauuoHanbHbIE UMK eBponeinckne NONOXEHUN, Kacalowuecs nepe-
HOCKU, YNaKoBKW N TPaHCNOPTUPOBKN.

3.3.2 BcnomoraTenbHble TEXHUYECKUE CpeacTBa

MuHumansHoe TpeGoBaHue K yrnakoBOYHbIM MaTtepuanam, HaxoAsLWmMmMcs B TPAHCNOPTHOM CpeacTee,
3aKMI0YaeTCst B TOM, YTO OHU JOIMKHbI UMETbCS B AOCTATOYHOM KONMMYECTBE U ObiTh MPUTrOAHLIMU ANS KONU-
4yecTBa U BuAa NpeaMETOB, YKa3aHHbIX B OTOBOPE.

YnakoBOYHasi OCHACTKa WNK KaXKgoe TPaHCNOPTHOE CPeACTBO AOMKHbI ObiTh CHaG)eHbl Cneaylowmm:
ALWWKOM C MHCTPYMEHTaMW, TENEXKOM, KNEeWKoW NEHTOW UM HaKknenkamu; Kawagasi ynakoBO4uHas OCHacCTKa
[IOMDKHA COCTOSITb HE MeHee YeM u3 30 3alUWTHBIX MOKPLITUI Ha Kaable 10 M> o6bema TPAHCMOPTHOrO
cpeacrea.

McnonHuTtens paboT AOmKEH MUMETb B CBOEM PaCMOPSHKEHUM CrieayoLLue maTepuarbl 06LLENPUHSATOrO
Ha3Ha4YeHus UNn NpegHasHavYeHHble ANns UCNOMb30BaHNUs, NPEAYCMOTPEHHOIO JOrOBOPOM C KIMEHTOM:

a) He MEHee OAHOW KapTOHHOI KOpoOku Ans rapaepoba n AecATn 3aKpbITbIX MU OTKPbITbIX ALLUKOB Ha
kaxkable 10 M rpy30BMECTMMOCTM TPAHCMOPTHOrO CPeacTBa;

b) BO3AYLUHO-Ny3bIpYaTyIO NNEHKY, MATKYI0 06epTOUHY0 Bymary, unctyto 6enyto 6ymary u Habop kap-
TOHHBIX KOPOBOK, NOAXOAALMX ANS 3aLUMTbl TAKMX NPEAMETOB, Kak ckaTepTu, NocTensHoe Benbe, abaxypbl
namn, KapTuHLI K 3epkana.

Urobel 06ecneuntb 6e30nacHOCTb NEPEBO3UMBIX IPY30B, UCMONb3YEMOE TPAHCMOPTHOE CPEeACTBO UMK
NCnonb3yeMble TPaHCMNOPTHbIE cpeacTBa cornacHo 3.8 EH 12522-1 gomkHbl UMETb YCTOMYMBLIN Ky30B-
yproH, BbiITb BOAOHENPOHMLAEMbIMUA, CYXVUMU U UMETb KPENEXHble LUMHbI W/unu MArkyto obusky. [eepu
TPaHCMOPTHOIO CpeACcTBa AOMKHbI U3 COOBpaXkeHUn 6e30MacHOCTM UMETb 3aMKU.

Heobxoanmo nsberartb neperpyskiu.

MpumMmeyvyaHue — Ons cpeaHelt NNIOTHOCTM AoMallHel MeGenn 1 NpeaMeToB JoMallHEro obuxoaa Mexay
100 1 120 Kr Ha KBagpaTHEIA MeTp NPUBOAWTCA cneaytowan Tabnvua B kayecTBe OPUEHTUPOBOYHOrO MakCUMansHOro
obbema 3arpysku:



FOCT P EH 12522-2—2014

Tabnuya 1— MakeumanbHbiii Bec U 06beM Ha OfHO TPAHCMOPTHOE CPEACTBO

Bec TpaHcnopTHOro cpefcTtsa 6pyTTo, T MaKcuManbHbil 06bem, M°
<35 14
2356<75 32
275<13 53
213<19 75

C y4eTOM BO3PacTaloLLEero NPUMEHEHNS MEXaHUHYECKNX NOABEMHUKOB U CBA3AHHLIX C HUM TPEGOBaHMWIA
k §e3onacHocTu 3TU YCTPOICTBA A0MKHBI 0GCNY)XMBATLCA NEPCOHanoM, oGnaaatoLmM COOTBETCTBYIOLLEN
MOArOTOBKOM M B MOMHOM MEPE O3HAKOMIEHHLIM C MMEIOLMMUCA PUCKAMU U HEOGXOAUMBLIMU Mepamu
MPe0CTOPOXKHOCTAMM.

Wcnonuutens paboT A0MKEH UCMONb30BaTh TOMLKO MPEAMETLI OCHACTKW, U3rOTOBMEHHbIE unu o6pa-
60TaHHble B COOTBETCTBUU C NMPUMEHUMbIMU MOJIOXKEHUAIMU 3aKOHOAATENLCTBA, A TAKXKE OCYLIECTBAATL UX
MOBTOPHYIO NPOBEPKY YEPE3 PerynspHble NPOMEXYTKA BPEMEHU.

3.4 O6cnyxuMBaHUe KIUEeHTOB NocCre 3aBeplweHna padcoT

O6cnyxvBaHWe KNMEHTOB MOCNe 3aBepLueHus paboT cCoaepXXnT oTAENbHbIE BUALI AEATENBHOCTH, YKa-
3aHHble B 4.4 EH 12522-1.

Mo 3aBepLueHUM Npouecca nepeesaa AOIMKHO ObITh 3aMKCUPOBAHO BbINONHEHWE TPEBOBAHUIA KNUEH-
Ta, HaMpPUMep, NyTeM 3anoOSIHEHUA KIIMEHTOM aHKETbl. 3Ta KOHTPOMbHAA Mepa AO0SHKHA OCYLECTBIATbLCA
nepcoHanom, obnajgalwymM AOCTATOYHbIMU TEXHUYECKUMM 3HAHMAMU B obGnactu nepee3na, urobbl npu
HanM4uMm pasHornacuin 4OCTUYL B3AUMHONO COFMALLEHUs!; 3TO NPOMCXOAUT COrnNacHO NOMOXEHUsIM AOroBopa
Ha NepeBOo3Ky, NPUYEM BO3MOXKHO KOHCYIIbTUPOBaHUE SKCNEPTaMU U CTPAXOBbIMU 06LLECTBAMM.

B kavectse cpeacTea AN AOCTUXKEHUA B3AUMHOMO COrMaLLeHUs NPpU Hanu4YuM pasHornacuii npu Heob-
XOAUMOCTU crneayeT npusrekaTb NPOdeCCUOHAmNbHYIO OPraHW3auuio, YNEHOM KOTOpOi siBnsetcsa dupma-
nepeBo34UK, U OpraHu3auuto noTpedutenen, B KOTOPYIO 0OpaLLAETCA KIIUEHT.

O3ta npoueaypa BbiTekaeT U3 yoexaeHus, 4to B cniyyae pasHornacuit HeobxoaMmMo AOCTUrHYTL B3auM-
HOrO COrMaLLeHUsi, N UCKIoYaeT NPaBOBbIE MEPbI.

4 MNMopspok obecneueHust KauecTBa yCnyr no nepeesay

4.1 NonuTuka B o6nacTu kauecTsa: paspaborka u o6mMeH uHdopmaLmei BHYTPU NpeanpUATUA

dupmMa-nepeBo3ymnK JOMKHA UMETb NMUCbMEHHbIN JOKYMEHT, KOTOPLINA

a) NocBasLLeH obwein nonutuke B 06nacTn Ka4ecTea;

b) nognucaH kKOMMep4YeCKUM AUPEKTOPOM OUPMBI;

C) NP1 BO3HMKHOBEHUM HEOBXO0AUMOCTU NepepabaTbiBaeTcs;

d) 4OBOAWUTCS A0 CBEAEHUSI BCEr0 NepcoHana.

OTOT AOKYMEHT yCTaHaBnuBaeT o6LMe NPUHLMIBI, HA KOTOPbIX OCHOBaHa NonuTuka B obnactu kadve-
cTBa (hMpPMbl-NepeBo3ynKa.

Ytobbl 0BecneunTb yyacTme U akTUBHOE COTPYAHMYECTBO NepcoHana B pa3paboTke W OCyLLECTBNEHUN
3TOW NOMUTUKW, HEOOXOAMMO BBECTU U BHEAPUTb MeTohd 06CYXaeHus u nepepaboTkn, COOTBETCTBYHOLLMIA
BENMUYNHE PUPMBI.

4.2 Cchepa OoTBEeTCTBEHHOCTH, CpeACTBa U NepcoHan AN NpoBeAeHUs KOHTPONA U NOBTOPHOM
NPOBepKU NONIMTUKM B 061acTh KayecTea

Cdhepa OTBETCTBEHHOCTU M NOMHOMOYMS MWL, BAUAIOLLMX HA KayecTBO, JOJKHbI ObiTb onpeaeneHsl
0f4HO3HAYHO, 0COBEHHO B OTHOLLEHUM NWL, OTBEYAIOLLMX 3a cnegyoLme obnacru:

a) KayecTBo;

b) cObIT;

C) NPOU3BOACTBEHHbII MPOLECC.
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Ha HebBonbLunx dompmax 3TU PyHKLMM MOTYT BbINOMNHATL AMPEKTOP (Bragenew) unu apyroi HasHadeH-
HbI UM PaBOTHUMK.

4.3 PykoBOACTBO NO KayecTBy

4.3.1 O6wme NnonoxKeHUA

JOKyMEHT, Ha KOTOPbI ccbinaeTtca 4.1, paGoune Npouecchl, MHCTPYKUMMW M YKasaHusi B 06nactu nonu-
TUKW KayecTBa AOMXKHblI COAEPXaTbCA B PYKOBOACTBE MO kadvecTBy. OHO AOMKHO KaK MUHUMYM COoAepXXaTb
TpeboBaHus Kk obnactam 4.3.2 — 4.3.6.

4.3.2 3akynka

3TOT pasaen AOMKEH codepXaTb MONOXEHUA O npuobpeTeHun UPMON pacxoiHbIX MaTepuanos,
060pyaoBaHUs U YCNyr.

4.3.3 NepcoHan

3TOT pasgen A0MKeH AOSMKHA coaepxaThb:

a) npoueaypy NPUHATUA Ha paboTy (C OTAEeSbHBIM OnMcaHueM MPUHATUS Ha paboTy u BbiGopa Bpe-
MEHHbIX pabOTHUKOBY);

b) Tembl 06pasoBaTenbHbLIX NPOrpaMM Ans NepcoHana;

C) cnocobbl OLIEHKM KBanudukaLmMm nepcoHana;

d) NONOXEHMA 0 APYrMX KAaTEropusax CryxaLuux;

€) BUAbI LOKYMEHTaLUMN U NUCbMEHHbIX YKa3aHuii, Hanpumep, 06 oTpeskax nyTu, NapkOBKE TPaHCMOpPT-
HbIX CpeAcTB, nepeHocke Gonblunx TsxecTel (¢ 0cobbiM yyeTom 6e30MacHOCTM), MOrpy3ke U pasrpyske,
NpPaBuUIIbHOM NPUMEHEHUU OCHACTKU W pa3peLLeHnaX aaMUHUCTPaLIUK.

4.3.4 O6opynoBaHue (BKNOYasa «pacxodHble MaTepuarnbly, Hanp., ynakoBOYHbIe)

3TOT pasfen AODKEH BKOYATb:

a) paboune npouecchl N0 0OHOBNEHUIO UMK 3aMEHE AeTaren OCHACTKK;

b) paboune npouecchbl MO TEKYLLEMY PEMOHTY OCHACTKM;

C) cucTemy gonycka k pabore ¢ npubopamu, B 0COOEHHOCTH NOAbEMHUKAMK Ana meGenu.

4.3.5 HecyacTtHble cnyyau/npoucuecTtesusa

3TOT pa3aen AOMKEH BKAKOYATb:

a) Mepbl, KOTOPbIE HEOOXOAUMO MPUHATL K MOMEHTY nepeaauu (Bknoyas (PUKCAUUIO 3asiBNEHHbIX
YTPaT 1 NOBPEXAEHUN U 3aABfIEHNE O «BbINOSIHEHMM 3aKa3ay);

b) mepbl, KOTOpble HEOOXOAMMO MPUHATL MPU HECYACTHOM Cryyae, 3aTpyAHEHUsX npu AOCTaB-
ke/nepeaaye unm HEBO3MOXXHOCTN JOCTaBKM;

C) NPOBEPKY NPaBUNbLHOCTU NPOBEAEHUs Nepeesaa;

d) mepbl, HeobBXxoaUMbIE NPU HEKAYECTBEHHOM BbINOSIHEHMM PaboT.

4.3.6 YnpaBneHue kayectBOM

3TOT pasgen AODKEeH BKNIOYaTh:

,EloxymeHTanmo N noaTBepXkaeHue 3aKa3oB KITMEHTOB, BKIKOYasi yCTHble 3akKa3bl, a TakKxe COOTBET-
CTBYIOLLYIO NOATOTOBKY K NPOBEAEHUIO paboT.

MNpoueaypa NoAroTOBKM BKNKOYAET:

a) onpeaerneHue U NOATBEPKAEHUE HANUYNA NePCoHana U OCHACTKM;

b) oueHKy kBanudukauumn Heo6xo0aAMMOro NnepcoHana;

C) COCTaBfeHNe Crnucka HeoOXoAUMbIX YNakoOBOYHbIX MaTepUaros;

d) nonyyeHne He06X0AUMbIX aAMUHUCTPATUBHBIX Pa3PELLEHUN;

€) cdmkcaumio U onpegeneHne HaxoXAEHUst MECT OTNPaBIIEHUS U HA3HAYEHUsi, C 0COObIM y4eToM
OrpaHUYEeHunit A0CTYNa, a Takke BbIGOP MapLUPYTa K HUM, OT HUX U MEXAY HUMM.

4.4 KOHTpONb [OKYMEHTOB, Perynupyloumx kKa4ecTBo

Bce 4OKYMEHTBI, Perynmpyiome KayecTso W BKIIOYEHHbIE B PYKOBOACTBO MO KAYECTBY, AOMKHbI ObiTb
nepeaaHbl B BeJeHUE OTBETCTBEHHOTO 3a KA4YECTBO, YINOMSIHYTOTO B 4.2, BKnovas ux paspaboTky, perucrpa-
LMIO, aKTyanu3aumio U pasgavy COOTBETCTBYIOLMM COTPYAHUKAM.

4.5 BbIOOp cyOnogapaauymMkos

Pabouue npouecchl, KOTOpblE NOPYYalTCs cybnoapsauMKaM, JOMMKHbI PErynupoBaTbCcs NO COrnacuio
MeXay rMaBHbIM MOCTABLUMKOM YCRYr U cybnoapsaumkom (aoroesop, 06s3aTtennCTBO COONMIOAEHUS COrnaco-
BaHHbIX CTAHAAPTOB HA BbINOMHEHUE PadoT).

4
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naBHbI ucnonHUTENb paboT oTBevaeT 3a obecneveHne BbINONMHEHUsT cybnoapaavmkom paboT B Co-
oteBeTcTBUM ¢ EH 12522-1 n HacToALWMM CTaHAapTOM.

4.6 UcknovyeHue padboT, He COOTBETCTBYHOLWMUX CTaHAAPTaAM

McnonHutens paboT AOMKEH NOCTOSHHO rapaHTUpPOBaTb, YTO NPOBOAMMbIE pabOTbl COOTBETCTBYIOT
TpeboBaHuam EH 12522-1.

WcknioveHne paboT, He COOTBETCTBYIOLLMX CTaHAApTYy, KacaeTcs B 0COOEHHOCTU UCNONb30BaHKUA yna-
KOBOYHbIX MaTepuanoB (Hanpumep, KapTOHHbIX KOPOBOK), KOTOPble HE AOMKHbI CIIULIKOM 4acTo UCMOSb30-
BaTbCH MOBTOPHO, T. €. TOMbKO A0 NPeAenbHOro 3Ha4YeHUs!, N0 AOCTMXKEHUN KOTOPOrO OHU YXe He Y[ oBrie-
TBOpPAOT TpeboBaHusm 4.1.3 EH 12522-1.

4.7 KoppekTupyroume geicTBUA

C6op un aHanu3 >kanob KNWEeHTOB, a TAaKKe BbISBMEHHLIE BHYTPWU Npeanpuatus npobnemsl AenaiwoT
BO3MOXXHbIMU NPOBEAEHNE KOPPEKTUPYIOLLMX AEWCTBUNA.

YCTaHOBMEHHLIN NOPSA0K AEWCTBUIA JOIDKEH ObiTh Takum, 4ToOblI M36EXaTb NOBTOPHOrO BO3HUKHOBE-
HUS1 HAPYLLEHWN, 1 ObITb HaLUENeHHbIM B 0COGEHHOCTM Ha HeHaanexatlee BbiNONHeHMe paboT, 4Tobbl 0bec-
nevynTb YCNyry, COOTBETCTBYIOLLYIO HacTosLWeMY cTaHgapty u EH 12522-1.

Ocoboe BHUMaHUe cneayeT yaenuTh:

a) YacToTe U CTeMNEeHU TSHKECTM XKanod KNMEeHTOB, HECHACTHbIM cryyasm (Mpu Norpy3ke, TPaHCNopTH-
POBKE U pasrpy3ke), a Takke HapyLUEHUIO NPaBU AOPOXHOTO ABMKEHUS;

b) npoueHTHOI AoNe COOTBETCTBUSA COrMacoBaHHbIM AaHHLIM MO NPUEMKE U JOCTaBKe.

4.8 OGyuyeHue nepcoHana

Becb nepcoHan, npuHATBIA Ha paboTy agMuHUCTpauuen ucnonHutens paboT, fofmkeH obnagaTb
Hagnexawmm ypoBHEM KBanudukauuu. 31O AOCTUraeTcs HadvanbHOW NOAroTOBKOW B COOTBETCTBYIOLLEW
obnactv unu 0AMHAKOBbIM NPOECCUOHATNBbHBIM OMbITOM, MO0 y4acTUeM B AOMONHUTENLHOW AMUTENbLHOM
nporpaMmmMe o6yyeHus.

dupma fOrmKHa COCTaBMATb MUCbMEHHbIE OTYETbI O NOATOTOBKE, MPOWAEHHON NEPCOHANOM, BKMOYas
noAroTOBKY MO BONpocam 6e30MacHOCTU.
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Mpunoxenne A
(cnpaBouHoe)

CBeneHus 0 COOTBETCTBUU CCbINTIOYHbIX €BPONENCKUM pPerMoHaribHbIX CTaHAapToB
HauuoHarbHbIM cTaHgaaptam Poccunckon ®eaepauumn

Ta6bnuya AA1

O603HaYeHNe CChINIOYHOro eBponel?lcxoro CteneHb Ob6o3HayeHne U HauMeHoBaHue COOTBETCTBYIOLLEro
peruoHanbHoro craHaapra CcoOTBETCTBUA HaluoHaneHOro ctaHgapta
EH 12522-1:1998 IDT FOCT P EH 12522-1—2012 «Ycnyru Hacene-
Huto. Yenyrn no nepesoske mebenu. Obwme
TEeXHUYECKME YCNOBUS»
MpumMmeyaHune — B HacTosALeh Tabnuue ncnonb3oBaHo criefylollee ycroBHoe o6o3HauYeHne cTeneHun
COOTBETCTBUSA CTaHapTOB:
- IDT — uaeHTUYHbIe cTaHaapThl.
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YK 658.386:006.354 OKC 03.080.01 OKCTY 0131

KnioueBble crnosa: cnyx6a nepesosku, nepeess, nepemellieHmne, ycnyra, onucanue pabor, tpeGosanue, oT-
HOLLIEHWA MEXY NOTPeBuTenem u U3roToBUTENEM, 0BCNYXMBAHNE KITMEHTOB, KAYECTBO
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