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MpeancnoBue
Llenn, ocHoBHbIE MPUHLMMBI 1 OCHOBHOM NOPSIAOK NpoBeAeHNst paboT No MeXrocyapCTBEeHHON cTaHaap-
Tusauun yctanosrneHsl FOCT 1.0—92 «MexrocyaapcTteeHHas cuctema ctaHgapTusaumi. OCHOBHbIE NONoXe-
Hus» TOCT 1.2—2009 «MexrocynapcTBeHHas cuctema ctaHaaptusaumn. CTaHgapTel MeXrocyAapCTBEHHbIE,
npaswuna nu pekomeHaaLnm No MexrocyjapcTBeHHON cTaHaapTusaumn. MNpasuna paspaboTku, NPUHATARA, NpyuMe-
HeHus1, OBHOBNEHNS U OTMEHbI»
CBefieHUA o cTaHpapTe

1 PASBPABOTAH OTKpbITbIM akLMOHEepHbIM 06LLeCTBOM « Bcepoccuitcknin Hay4Ho-MccreaoBaTenbCcKuia
NHCTUTYT cepTudukaummy (OAO «BHUNC»)

2 BHECEH ®egepanbHbIM areHTCTBOM MO TEXHUYECKOMY PerympoBaHuio U meTponorii (PocctaHaapT)

3 MPUHAT MexxrocygapCTBEeHHbLIM COBETOM MO CTaHAAPTM3aLMUM, MeTPONorMn 1 ceptudnkalmm (npo-
Tokon oT 3 aekabps 2012 r. Ne 54-)

3a NpuUHATHE NPOronocoBanu:

KpaTKoe HanMeHoBaHue CTpaHbl KOL[ CTpaHbI NO COKpaLLLeHHOQ HaumeHoBaHue HaunoHanbHOro opraHa
no MK (MCO 3166) 004—97 MK (UCO 3166) 004—97 no cTaHaapTM3auuu
Benapycb BY locctanpapt Pecnybnvkn benapyck
KasaxcTaH KZ locctanpgapT Pecnybnukm KasaxcraH
Kuprunsus KG Kbiprelactangapt
MongoBa MD Mongosa-CraHaapt
Poccus RU Pocctangapt
TagKukncTaH TJ TampKukcTaHpapT
Y3bekncTaH uz YacraHpapT

4 TMpukasom PegepanbHOro areHTCTBa Mo TEXHUYECKOMY PerynnmpoBaHUIo 1 METPOSOrMn oT 27 NIoHA
2013 r.Ne 192-cT MexrocynapcTeeHHbit ctaHaapT FOCT 31984—2012 BBeaeH B AeUCTBUE B KAYeCTBE HaUMo-
HanbHoro ctaHgapTta Poccuiickoint ®eaepaunm ¢ 1 aHBapa 2015 .

5 HacTosiwun ctaHgapT noaroToBneH Ha ocHose npuMeHerua MOCT P 50764—2009

6 BBE[JEH BINEPBbIE

Ungpopmauusi 06 usMeHeHUsIX K HacmosiueMy cmaHOapmy rybrukyemcs 8 exe200HOM UHGHOPMaUUOH-
HoM ykazamene «HauuoHarbHbie cmaHOapmbl», @ MEKCM USMEHEHUL U oNpagoK — 8 eXXeMeC4YHOM UHGOp-
MayuoHHoM ykaszameiie «HayuoHanbHbie cmarOapmebly. B cnyyae niepecmMompa (3aMeHbi) U OMMeHb!
Hacmosuweao cmaHOapma coomeemcmeyioujee ysedomneHue bydem onybNUKOBaHO & eXeMEeCsYHOM
UHopMayUuoHHOM ykazamene «HayuoHanbHbie cmaHOapmei». Coomeemcmsyiowas UHpopmayus, yee-
domrieHUe U meKCmbI pasMew,aromes makxe 8 UHghopMayuoHHoU cucmeme obuje2o ofib308aHuUss — Ha oghu-
yuaneHoM catime PedepailbHO20 azeHMEMea M0 MeXHUYECKOMY pezynuposaHuio U Memposoauu 8 cemu
UnmepHem

© CrangaptuHdopm, 2014

B Poccuiickoin ¢ep.epau.wm HacCTOAWMA cTaHAAPT HE MOXeT 6bITb NONHOCTBIO UMM YAaCTUYHO BOCNpous-
BefleH, TUpaXxupoBaH 1 pacnpocTpaHeH B KauecTBe ohuumnanbHOro nsgaHna Ges paspelweHna PegepanbHOro
areHTCcTBa No TeXHUYECKOMY perynupoBaHnio n MeTponornuu
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M E XTOCUYAAUPTCTBETUHHUBbB # CTAHAOAPT

YCNYru OBLECTBEHHOIO MUTAHUA
O6wue Tpe6GoBaHus

Public catering services. General requirements

Oara BBegeHns — 2015—01—01

1 O6nacTb NnpUMeHeHusA

Hacroswwmin ctaHaapT ycTaHaBnuBaeT nepeyeHb yenyr o6LecTBEHHOro NUTaHns, obme TpeboBaHus K
ycriyram, MeToAbl OLeHKWU KavecTBa ycnyr.

CTtaHOapT pacnpocTpaHsieTCA Ha ycnyrn OOLeCTBEHHOro NWUTaHUS, OKasblBaemble npeanpusi-
TUAMU OBLLECTBEHHOIO NMUTaHMS IOPUANYECKAX UL, M HAUBUAYaNbHBIX NPpeanpuHUMaTenein (danee — npea-
npuaTus).

TpeboBaHusi 6esonacHocTn ycnyr o6LecTBEHHOro NUTaHWA Ana notpebuteneli cogepxartca B pasae-
ne 6.

2 HopmaTuBHbIe CCbINKN

B HacToswem cTaHAapTe UCNoMb30BaHbl HOPMaTUBHBIE CCbINKW Ha criedylolme cTaHaapThl:
FOCT 31985—2013 Ycnyru obLecTBeHHOro NMTaHus. TepMuHbl 1 onpeaeneHus

MpumedyatHune—pu NonNb3oBaHWM HACTOAWMM CTaHAAPTOM UenecoobpasHo NPOBEPUTL AENCTBUE CCbINOUY-
HbIX CTaHAApPTOB B UH(MOPMAaLMOHHON cucTeme obWwero nonb3oBaHnsa — Ha odpuumnansHoM caite defepanbHOro areHT-
CTBa NO TEXHUYECKOMY PETYNMPOBaHMWIO U METPONOMK B ceTu UHTEPHET nnu no exerogHoMy nHpopMaLMoHHOMY yka3are-
nto «HauuoHanbHble cTaHaapTbl», KOTOPLIA ONy6GIMKOBaH NO COCTOSIHMIO Ha 1 AHBaps TeKywero roga, U no BbiMyckam
eXeMeCcsIHHOro MHOPMaLMOHHOTO ykasaTtens «HaunoHanbHble cTanaapTe» 3a Tekywmn roa. Ecnu cebinoytbiii ctaHgapT
3aMeHeH (M3MEeHEH), TO NPU NONb30BaAHUM HACTOALWMUM CTaHAAPTOM cneayeT PyKOBOACTBOBATLCSH 3aMEHSIIOLLUMM (M3MEHEH-
HbIM) cTaHgapTom. Ecrm cebinoyHbii cTaHaapT OTMeHeH 6e3 3aMeHbl, TO NONOXeHWe, B KOTOPOM AaHa CChifika Ha HEero,
NPUMEHSIETCS B YaCTU, He 3aTparvBatoLLent 3Ty CCbIIKY.

3 TepMuHbI M onpeaeneHus

B HacTosilwem ctangapTe npuMeHeHbl TepMuHbl no FOCT 31985, a Takke cnegyroLume TePMUHBI C COOT-
BETCTBYIOLMMUN onpeaeneHnaMu:

3.1 ycnyra o6wecTBeHHOro NUTaHUA: [eATenbLHOCTb UCNONHUTENs (NPeanpuUsaTiA obLLeCTBEHHOro
MUTaHWS LOPUONYECKUX NL, U MHAMBUAYANbHBIX NpeanpuHUMaTenei) no yaosneTsopeHuo notpebHocTei
noTpebutens B npoAyKLmum obLeCTBEHHOrO NUTaHWsA, B CO34aHNM YCIIOBUIA ANa peanusauun n notpebneHuns
npoayKunm obLLe cTBEHHOro MUTaHWUSI 1 NMOKYMHLIX TOBapOB, B NPOBeAEHNW 4oCyra U B APYrMX AONOMHUTENbHBIX
ycnyrax.

MpumedyaHune— Yenyrn o6LecTBEHHOIO MUTaHNSA MOTYT OKa3blBaTbCH B MECTaX PaCronoXeHWUsi NPeanpuATUi
06LWeCcTBEHHOro MUMTaHWA U B MHbIX MEcTax.

3.2 npouecc OGCHy)KVIBaHVIﬂ: COBOKy]'IHOCTb OI'IepaLl,VIVI, BbINOJTHACMbIX UCMONMHUTENeM Npn Henocpe-
OCTBEHHOM KOHTaKTe ¢ notpebutenem ycnyr npu peanusauum n I'IOTpeGJ'IEHI/IVI npoaykunm obLecTBeHHOro
nATaHnA 1 opraHnsaunm gocyra.

U3panne ocmumanbHoe
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3.3 ycnoBus o6cnyxuBaHma: CoBOKYNHOCTb (hakTOPOB, BO3ASNCTBYHOLNX HA NOTpebuTens B npoLec-
ce oKasaHusa ycryru.

3.4 6e3onacHocTb ycnyru: Komnnekc cBOWCTB ycnyru (npouecca), Npu KOTOPbIX OHa Mod BrusHUem
BHYTPEHHUX 1 BHELLHWX OnacHbIX (BpeAHbIX) (hakTopoB OKa3sbiBaeT BO3AENCTBME Ha noTpebuTens, He noasep-
rasl ero XuaHb, 340pOBbE U VMYLLIECTBO PUCKY.

4 Buabl ycnyr o6wecTBEHHOro NMTaHUA

4.1 Ycnyr obLwecTBEHHOro NMTaHna nogpasgensior:

- Ha ycnyru nutaHus;

- YCNyru no n3roToBAeHWo NPoAYKLMN OBLLECTBEHHOIO NUTaHUS;

- YCnyru no opraHvsaummn notpebneHns npoayKkumm obwecTBeHHOro NMTaHns n 06¢cnyXnsaHuto;

- ycnyru no peanusaumu npoaykumn obLecTBEHHOro NUTaHUA U MOKYMHbLIX TOBApoB;

- YCNyru no opraHvsaumu gocyra, B TOM uYnicie passrekaTernbHble;

- MHOPMALMOHHO-KOHCY bTaLMOHHBIE (KOHCANTUHIOBbIE) YCIyru;

- Mpoyne ycnyru o6LecTBEHHOro NMTaHus.

4.2 Ycnyri nnutaHus npedctaBnsaioT coboi yenyr no M3rotToBAeHno Npoaykumm obLyecTBeHHoro nuTa-
HWA, CO30aHNI0 YCMOBUIA ANst peanusauny 1 notpebneHns npogayKuumn obLecTBeHHOro MMTaHNA U NOKYNHBbIX
TOBapPOB Ha NPeAnpPUATHAX OOLLEeCTBEHHOIO NUTaHUs, a Takke C BO3MOXHOCTbIO MpeAocTaBieHusa yenyr no
opraHusaumn gocyra u Apyrux AONOMHUTENbHbIX YCYr.

4.3 Ycnyrino UsroToBneHNo NpoayKL M obLLecTBEHHOro NMTaH WA BKIIOYAIOT U3roTOBMEeHWe NPoaYKUUMN
0bLLecTBeHHOro NTaHus: nonydgabpukatos, KyNMHApHBLIX n3genuia, 6niof, MyYHbIX KOHAUTEPCKUX U BYNOYHBIX
N3aenunin, B TOM 4Yncre no 3akazam notpebureneid, B CNOXHOM UCMIONMHEHUU, C AOTNONHUTENbHLIM 0hopMNeHneM.

4.4 Ycnyruno opraHusauum noTpedneHust npoayKLMm 0611eCTBEHHOTo MMTaHUsA U 06CNYXNBaHUIO BKIHO-
yaroT:

- opraHusaLuio NUTaHus n obecnyxuBaHue pasnMuHbIX MeponpusTUiA (baHKeTOB, KOPNOPaTUBHLIX BeYe-
poOB, MPa3gHNKOB 1 Ap.), B TOM YMcre Bble3gHoe obcnyXuBaHue (KenTepuHr);

- opraHusauuio NUTaHus 1 obcnyXMBaHWe y4acTHUKOB KOH(EepeHLUn, CeMUHapOoB, COBELLAaHUA, B TOM
yucre Bble3gHoe obcnykuBaHue (KeUTepuHr);

- opraHusauuio NUTaHus n obecnyxnsaHune NoTpebuteneit B 3oHax oTAbIXa, Ha KynbTYPHO-MACCOBLIX U
CMOPTMBHBLIX MEPOMPUATUAX N T. A.;

- opraHusauuio noTpebneHua ankoronbHbIX U 6e3ankoronbHbBIX HANUTKOB HA MeCTe OKa3aHWus yCnyr,
BK/IlOYas U3rOTOBMNEHUE KOKTEWNEN, CBEXEOTKaTbIX COKOB U APYrMX HANUTKOB COBCTBEHHOTO NPOU3BOACTBA;

- obcnyxusaHue notpebutenen B NyTu criefoBaHUA NAacCaXXNPCKOro Xene3Ho40pPOXHOro, BOAHOMO U
BO3JYLUHOrO TpaHcnopTa;

- JocTaBKy NpoayKuun obLiecTBEHHOro NUTaHUA n obcnyxnsaHne notpebuTtenei Ha paboumx mectax u
Ha aomy;

- [OCTaBKy NPoAYyKLUU OBLLECTBEHHOMO NMUTaHWUA NO 3akaszam NPoXuBaloLLMX U 0b6cnyXusaHue B HOMe-
pax rocTUHUL, U ApYrnx cpeacTBax pasmelleHus (pyM-cepBuc);

- OopraHu3auuio paumMoHanbHOro KOMMMNEKCHOTO NUTaHWA AN onpeaeneHHbIX KOHTUHIeHTOB NoTpebuTe-
newn.

4.5 Ycnyri no peanuaauumn npoayKuMmn obLuecTBEHHOro NMTaHUSA BKIIOYAIOT:

- peanusaumio NPoAyKUMM 06LLECTBEHHOTO MMTaHUA U NOKYMHbLIX TOBAPOB Ha BbIHOC U3 3ana npeanpusi-
TUS 0BLLECTBEHHOrO NUTaHNS;

- peanusauumio NPoAyKLMU 0BLLECTBEHHOMO NUTAHUA U NOKYNHBIX TOBApOB Yepes CToMbl 3aKkasos, byde-
Thl, OKHa pasgadyM u 7. a.;

- peanusaumio NpoAyKUMn 06LLEeCTBEHHOIO NUTaHUSA 1 NOKYMNHBLIX TOBapoB BHE NpeAnpuaTUN, B TOM YC-
Ne B pasgaToyvHbIX U AOTOTOBOYHbLIX NPeAnpUATUSAX oBLLECTBEHHOrO NUTaHUs, B NeTHUX kade, dunuanax,
MarasuHax KyJiMHapuu 1 otaenax KynuHapuu;

- peanusauuio NpoAayKUMMU 06LLIECTBEHHOTO MUTaHUS U NOKYNHBLIX TOBapOB B COBCTBEHHON MENKOPO3HUY-
HOW ceTu (KMOCKU, NanaTku, NaBUMbOHbI, CPEACTBA Pa3BO3HOW U pa3HOCHOW TOProBNU U Np.);

- peanusaumio NPoayKuuM obLUEeCTBEHHOTO MUTAHUS U NOKYMNHBLIX TOBAPOB Yepes PO3HUYHYIO TOPTroBYIO
ceTb;

- KOoMnnekTauuio HabopoB NPOAYKLMN 0OLLECTBEHHOIO NMTaHWUA U NMOKYMHBLIX TOBapOB B A0pory NoTpebu-
TensaMm, B TOM Yuchne TypucTaMm ansi CamoCcToATENbHOro NPUroTOBNEHUS.

4.6 Ycnyri no opraHusauumm gocyra, B TOM YUCIIE pa3BfiekaTesbHble, BKIoYaloT:

- opraHusauumio My3biKasibHOro U pasBnekaTenbHOro (aHMMaLMoHHOro) 06CnyXnBaHus;
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- opraHusaumio NnposedeHUA KOHLEepTOoB, NporpaMm BapbeTe U Buaeonporpamm v np.;

- npegocTasneHue NoTpebuTensam MysbikansHOro, pasBrekaTernsHOro (aHUMaLUOHHOTO) U TENEBU3UOH-
HOro COMpPOBOXAEHUS;

- yCnyru Ansa opraHusaumu npouecca KypeHusl (KanbsiHbl, curapbl, curapetbl, CMWYKW, 3aXKurasku,
nenenbHUUbI);

- npegocTasneHue NnoTpebuTenam npeccol (raseT, XXypHanoB);

- npepocTaBneHue noTpebuTensam CrnopTUBHBLIX HACTONbHBLIX UFP, UFPOBLIX aBTOMATOB, B TOM 4ucne
AeTaAM Mnajuwiero Bo3pacTa B AeTCKUX UrPOBbIX KOMHaTaXx;

- opraHusaumio 0eTCKUX UrpoBbIX KOMHAT AN AeTeil MnajLero BospacTa.

4.7 NHdopMauNOHHO-KOHCY MbTaUMOHHBIE (KOHCaNTUHIOBBIE) YCITYTN BKITHOYatoT:

- KOHCynbTaLuu cneLnanucToB No U3rotoBneHuto, opopmneHunio, nogaye npoaykLumn obLiecTBeHHOro
NMATaHUA U CEPBUPOBKE CTONA;

- KOHCyNbTauuv cneuuanucToB No opraH13aLmmn AueTM4eckoro NuTaHus npyu pasnuyHbix 3aboneBaHunsx;

- KOHCynbTauuu cneuManucToB no noadbopy BUH U ankororibHOW NpoayKumuy;

- KOHCynbTauun cneuvanucTos no noadopy Tabaka n TabayHon NpoayKumK;

- TPEHUHrU NepcoHana NpeanpuATUiA NUTaHUS;

- opraHusauuio obyyeHusl KynIMHapHOMY MacTepcTBy;

- opraHusaumio BbICTaBOK UHAYCTPUU NMUTaHWUS U y4acTue B BbiCTaBKax.

4.8 lNpouue ycnyru obLecTBEHHOro NUTaHNA BKIIOYaoT:

- BpoHMpoBaHWe MecT B 3anax npeanpuATUs obLLecTBEHHOro NUTaHUs Mo 3akaszam noTpebuTenei;
npogaxy TanoHoB Mo peanusauyu paunoHoB NUTaHus (busHec-naHyn, naHyn, 6paHum n 1. n.);

- YCnyru nosapa, KoHautTepa Ha aomy;

- ycnyrv oduumnaHnTa, 6apMeHa ana o6cnyxveaHus Ha AoMmy;

- npokart cTonosoro 6enbsi, nocyabl, Npubopos, nepeaBUKHOTO (MOBUMLHOTO) KyXOHHOTO 06opyAoBaHNS
N UHBEHTaps;

- Mpodaxy LBeToB, CYBEHUPOB 1 CONYTCTBYHOLMX TOBAPOB;

- rpegocTasneHne napmoMepum, CpeacTs NUYHOW MrMeHbl, NPUHaANEXHOCTEN 4TS YNCTKN OAexXabl,
obyBu 1 np.;

- YNaKkoBKy MpoAyKuunu obLiecTBEeHHOro NTaHus, ocTaBLuecs nocre obenyxusaHusa, ana notpebure-
nem;

ynakoBKy NpodyKLum oBLLeCTBEHHOrO NUTaHUS, NPUOBPETEHHON Ha NPeanNPUATUK;
npegocTasneHve noTpebutensm TenedoHHON 1 hakCUMMUIIBHON CBA3WM Ha NPeANnpPUATUN;
npepoctasneHve NHTepHeT-cBA3N;
npefocTasneHue YCroBuin aAnsa 3apaaku MobunsHbix TenedoHoB 1 NepeHOCHBIX NepPCOHanNbHBIX KOM-
NbloTepoB (HOYTOYKOB);

- rapaHTupoBaHHOe XpaHeHue NNYHbIX Belle noTpebutenei (BepxHehi ogexabl, CyMoK);

- BbI3OB TaKcy Nno 3akasy (npocbbe) noTpebutens;

- NpefocTaBlieHWUe OpraHM30BaHHO OXpaHseMOl CTOSIHKM AN aBToOMoGuUneln notpebutenei Ha Teppu-
TOPUN NPEANPUATUS;

- opraHusaumio JOCTaBKM NPOAYKLMM OBLIEeCTBEHHOro NUTaHUS.

4.8.1 Ycnyru no opraHnsauny 4OCTaBKU NPOAYKLMM 0BLLECTBEHHOro NUTaHUA BKOYaoT!

- [AoCTaBKy NpoAyKumn obLUeCcTBEHHOro NMTaHWsA Nno 3akasaM notpebuTenei, B TOM Yucne B ouc, Ha
paboune MecTa, Ha OoMm;

- [OCTaBKy NpoayKuMmn 06LLEeCTBEHHOTO MUTaHNS K XKene3HoA0POXHOMY, BOAHOMY U BO3A4YLUHOMY TpaHC-
nopTy Ans noTpebneHns B NyTn crneaoBaHus;

- [ocTaBky NpoayKuMmn o6LLeCcTBEHHOro MMTaHUs B MarasuHbl KyiMHapum U oTaenbl KynuHapuu, Ha npea-
MPUATUSE PO3HUYHOW TOPTrOBNN, B MESTKOPO3HNYHYIO CeTb.

4.9 TepeyeHb ycryrobLuecTBeHHOTo MMTaHUsl MOXeT BbITb pacluMpeH B 3aBMCMMOCTU OT Bda npeanpu-
ATWA, cneundnkn 0b6cnyKMBaemMoro KOHTUHreHTa noTpebuTenen.

5 O6wue Tpe6oBaHUA K ycryram o6LecTBeHHOro NUTaHusA

5.1 HomeHknaTypa nokasaTenei kadecTsa yCnyr ycTaHaBIMBaeTCs ¢ y4eTOM YCIOBUI OKasaHus ycryr
06LLEeCTBEHHOrO MUTaHUsI, B COOTBETCTBUAN C HOPMAaTUBHLIMU OKYMEHTaMI, AEUCTBYIOWMMM Ha TeppuTopUm
rocydapcTea, NPUHABLLEroc ctaHaapT.

5.2 KpuTepuem kavecTBa okasaHWUsi YCIyr SBMAETCS YPOBEHb YCIyr.
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5.3 Ycnyru obuecTBEHHOrO NUTaHWA AOMDKHbBI OTBeYaTh crieayowmm obwmmM TpeboBaHnam:

- coumanbHon agpecHoCTy;

- byHKUMOHANBHOW NPUTCAHOCTY;,

- BesonacHocTU;

- 3PrOHOMUYHOCTU;

- 3CTETUYHOCTMU;

- WHOPMATUBHOCTHU;

- rmbkocTu.

5.3.1 TpeboBaHue counanbHOW agpecHOCTU ycnyr npegycMaTpuBaeT:

- obecneveHHOCTb ycryramm obLecTBEHHOro MMTaHUs U JOCTYNHOCTL ANs noTpebutenei pasnuyHbIX
KaTeropun;

- COOTBeTCTBUE YCIyr OXuaaHusM noTpebutenen, BKIOYaa acCopTUMEHT npeanaraemoi npoaykuuu,
meToA 1 hopmy o6cnyxuBaHuA, NpodeccuoHanbHbli ypoBeHb 0BCnyXuBaroLWero nepcoHana, HoOMeHKnaTypy
oKasblBaeMbIX YCNyr,

- Hanuuue B NpaBunax obcnyxMBaHUs onpegeneHHbIX NIbroT 1 YCNOBUIA ANS NPUOPUTETHBIX KaTeropui
noTpebutenen (aeTn, Noan ¢ orpaHUYeHHbIMU (PU3NYECKUMA BO3MOXXHOCTAMA 1 4p.).

5.3.2 TpeboBaHue yHKLMOHaNBLHON NPUrOQHOCTU YCAyr NpegycMaTpuBaeT:

- TOYHOCTb U CBOEBPEMEHHOCTb OKa3aHWsl YCnyr, BKMovasa cobniogeHne yCTaHOBMEHHOTO pexuma
paboTbl NpeanpusaTys, cobniogeHne acCOPTUMEHTHOIO NepeyHs peannsyemblx 6rioa, u3aenuii u HanuTKoB,
COOTBETCTBUE BPEMEHU OKa3aHUs yCcnyr, BpeMeHn oXuaaHus 3akasa, o6cnyxusaHus notpebutenei u np.;

- obecneyeHue ycrnosuiA Ansa Bbibopa noTpeburenem ycnyr pasnmyHbiX BULOB;

- COOTBETCTBUE 06CNYXXMUBAIOLLIEro NepcoHarna npodeccnoHanibHOMY HasHaueHuto, B TOM Y1crie KoMne-
TEHTHOCTb M KBanudukaumsa nepcoHana, ymeHue oblaTtbcs ¢ notpebutensamMu, sHaHue U cobniogeHue npo-
deccuoHanbHON 3TUKM NOBEAEHUS.

Ycnyru o6LecTBeHHOro NTaHus, okasbiBaemble MoTpebutensm, no cpokam 1 ycrosusaM obenykusaHus
OOMKHBI COOTBETCTBOBATb TPeOOBaHNSAM HOPMATUBHBIX U TEXHUMECKUX AOKYMEHTOB Ha YCyry1 KOHKPETHOTO
BMAa, ycrioBusiM 4OroBOpoB 06 okasaHWM YCryr Ny YCIIOBUAIM 3aKasa Ha okasaHue YCIyr CorflacHo HopMaTuB-
HbIM NPaBOBbLIM JOKYMEHTaM, AEUCTBYIOLWMM Ha TepPUTOPUA rocyaapcTsa, NpUHSBLIEro cTaHaapT.

5.3.3 TpebosaHusa 6esonacHocTy ycnyr ans notpebutenein nanoxeHsl B pasaene 6.

5.3.4 TpeboBaHue 3proHOMUYHOCTW YCNYr XapakTepusyeT COOTBETCTBUE YCMOBUWA OGCNYXUBaHWUA U
npumeHsieMbIX B npoLiecce obcnyxusanus mebenun, 06opyaoBaHns TMrMeHUYECKAM, aHTPONOMETPUYECKUM U
dumsnonorndecknm BoOIMOXHoOCTAM noTpedbutenein. CobniogeHne TpeboBaHMs 3proHOMUYHOCTM obecnevnsa-
eT koMbopTHOCTb 0BCNYXNBAHNA U CNOCOBCTBYET COXpaHEHUIo 300pOBbS NoTpebuTenen.

5.3.5 TpeboBaHWe aCTETUYHOCTU YCNYT XapakTepusyeT CTUNeBoe e4AMHCTBO, rapMOHUYHOCTbL An3aiiHa
nomeLleHuin ans notpebutenei 1 ycrnoeuii o6cnyxmnesaHus, B TOM Ynucne BHELWHWIA BUA NnepcoHana, ogopmne-
HWe MeHo, CepPBUPOBKY CToMa, odopmieHue 1 nogady 6nog v HanUTKoB K Np.

5.3.6 TpeboBaHue UHDOPMATMBHOCTM YCAYr npearonaraeT NofHoe, AOCTOBEPHOE U CBOEBPEMEHHoe
nHdopmupoBaHve noTpebutens 060 Bcex NpefocTaBNsiEMbIX YCyrax B 3ane 1 BHe 3ana npeanpusatus, obec-
neuynsatoLLee BO3MOXHOCTb UX NPaBuiibHOro BeiIGopa, a Takke MHopMaLuo 06 U3roTOBNSEMOR 1 peanusye-
MO NPOAYKLMN OBLLECTBEHHOTO MUTAHNS COrMacHO HOPMaTUBHLIM NMPaBOBbLIM AOKYMEHTaM, 4eNCTBYOLWMM Ha
TeppuTopun rocyaapcTsa, NPUHSABLLEro cTaHaapT.

UHdopmaumnio 06 ycrnyrax goBogsaT A0 CBeAeHUs noTpebuteneid B HarnsigHom n AocTynHon cdopme
nocpeacTsoM opopmeHnst UHOpMaLMOHHbLIX CTEHAOB UMW Nanok Ansi noTpebutenei, B MeHto, NpeinckypaH-
Tax Uv MHBIMK cnocobamu, NPUHATLIMA UCNONHUTENEM YCAYT.

TpeboBaHne MHGHOPMaTUBHOCTU NpeanonaraeT NpMMeHeHne pasHoobpasHbIX BUAOB COBPEMEHHON pek-
nambl.

5.3.7 Ycnyrv obLwecTBEeHHOrO NMTaHWs AOMKHBI COOTBETCTBOBATL TpeboBaHMI0 TMBKOCTU, KOTOPOE XapakK-
TepuayeT CnocoBHOCTb YCIyr U3MEHSITbCS B COOTBETCTBUN C U3MEHSIIOLLMMNCA TPEBOBAHUAMN 1 YCIOBUSIMM.

6 TpeGoBaHua 6e3onacHOCTU ycnyr o6LWecTBEHHOro NUTaHUA

6.1 Mpu okasaHnM ycnyr oBLLEeCTBEHHOIo MUTaHWA Ha NpeanpUATUSIX 0BLLECTBEHHOTO MUTAHNSA A0MKHbI
obecneunBaTtbes 6e3onacHble YCOBUS ANs XU3HW U 300p0Bbs NoTpebuTenein, CoXpaHHOCTb UX MMYLLIECTBA,
cobnoaaTbCcst HOPMaTUBHbIE MPaBOBbIE AOKYMEHTHI, 4EACTBYOLIME HA TEPPUTOPUN FOCYAapCTBa, MPUHABLLETO
cTaHgapr.
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6.2 Mpoaykums o6LEeCTBEHHOrO NUTaHUS A0SDKHA COOTBETCTBOBATL TPeGoBaHNAM TeXHUYECKUX AOKY-
MEHTOB Ha NPOoOYKUMH KOHKPETHbIX BUAOB Npu cobnroaeHnn [1] v HopMaTUBHBIX JOKYMEHTOR, AEACTBYHOLLIMX
Ha TeppUTOPUM rocyaapcTBa, NPUHABLUEro cTanaapT.

6.3 MepcoHan npeanpuUATUiA 06LLIECTBEHHOTO MUTaHUA AOIDKeH BbITb NOArOTOBIEH K AeMCTBUSAM B Ypes-
BblYaHbIX 0BCTOATENbLCTBAX.

6.4 MpuokasaHnM ycnyr o6LecTBEHHOTO NUTaHUA Ha NPeANpPUATUSX 06LECTBEHHOTO NMTAHNS AOMKHbI
obecneumBaTtbea TpeGoOBaHNA OXpaHbl OKpYXXatoLLel cpedbl, B TOM YACTE K TEPPUTOPUM, TEXHUYECKOMY COCTO-
AHUIO U COAepPXaHWIo NOMELLEeHUN, BEHTUNALNM, BOAOCHaA0XEHWO, KaHanusauun 1 gpyrum TpeGoBaHnam,
yCTaHOBMEHHLIM HOPMAaTUBHBIMW AOKYMEHTaMW, AeACTBYIOLMMN Ha TePPUTOPUM FOCYAapCTBa, NPUHSBLLETO
cTaHaaprT.

TexHOMorMyeckuii NpoL,ecc NPon3BoACTBa NPOAYKLMM OBLLECTBEHHOIC NUTaHNA He JA0SKeH OKasblBaTb
HeraTMBHOro BO3AEUCTBUS Ha OKPYXKaloLLYo cpeay.

7 MeToAbl OLIEHKU U KOHTPONSA KayecTBa ycrnyr o6ecTBeHHOro NUTaHus

7.1 [Ons oueHKN 1 KOHTPOMA KadyecTBa yCryr obLecTBEHHOro NMTaHWs NCMOob3YoT CredyoLue OCHOB-
Hble MeToAbl:

- 3KCMEepTHBIA — OMNPOC U aHKeTUpOBaHWe UCMONHUTENen B cdepe ycnyr obLecTBEHHOro NUTaHus,
OLeHKy pesynbTaToB onpoca (aHKeTUPOBaHNS);

- COLMONOIMYECKUin — ONPOC UNN UHTEePBbIOUPOBaHWe NoTpebutenen ycnyr obLIeCTBEHHOro NUTaHus,
OLEHKY pesynbTaToB onpoca (MHTEPBbLIOUPOBaHNS).

7.2 OueHKy 1 KOHTPOIb NPOAYKLMMN OBLLECTBEHHOTO NUTaHWSA Kak pesynbTaTta okasaHus ycnyr obliecT-
BEHHOMO MUTaHUS OCYLLECTBASIOT C NMOMOLLbIO OPraHoenTUIecKoro U MHCTPYMeHTanbHbIX (NabopaTopHbIX)
MEeTO/I0B, B COOTBETCTBUU C HOPMAaTUBHBIMU AOKYMEHTaMN, AEACTBYIOLLMMN HA TEPPUTOPUM rocyAapcTBa, Npu-
HsIBLLEro cTaHaapT.
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Bu6nuorpadun

[11 TP TC 021/2011 TexHUYeCKnit pernaMmeHT TamoxeHHoro coto3a «O 6e30nacHOCTY NULLLEBOW NPOAYKLMNY
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