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NMpeaucnoBue

1 NOArOTOBNEH OTKPLITEIM akUMOHepPHBIM 06LWEecTBOM «BcepoCCUACKUA HayYHo-UCCreaoBaTe b-
cKuA HETUTYT cepTudpukaumm» (OAO «BHUNC») Ha ocHoBe pycckoli Bepcun cTaHaapTa, ykasaHHOro B MyH-
ke 4

2 BHECEH TexHnyeckum kommutetoM no ctaHgaptusaumm TK 079 «OueHka cooTBeTCTBUAY

3 YTBEPXXAEH W BBEJEH B OENCTBMUE Mpukasom deaepansHOro areHTCTBa No TEeXHU4eCKoMy
perynupoBaHuio U meTporiorum ot 21 aekabpa 2012 r. Ne 1941-ct

4 HacToawwi cTaHgapT naeHTudeH mexayHapogHomy ctaHaapTy MCO/M3K 17065:2012 «OueHka co-
oTBeTCTBUA. TpeboBaHUA K opraHam rno cepTudukalmm npoaykuum, npotieccos u yenyr» (ISO/IEC 17065:2012
«Conformity assessment — Requirements for bodies certifying products, processes and services») u gonon-
HEH CHOCKaMu, NOSACHAIOLMMAU 0COBEHHOCTU NPUMEHEHUS OTAeNbHbIX MOMOXEeHWUIA CTaHAapTa B 0TeYeCcTBEH-
HOW NpakTuke.

Mpw NpUMeHeHUN HacToSILLIEro CTaHAapTa PeKOMeHAYeTCsl UCTIONbL30BaTh BMECTO CChINMTOYHBIX MeXayHa-
poAHbIX CTaHAAPTOB COOTBETCTBYIOLME UM HaUMOHanbHble cTaHaapThl Poccuiickoin ®eaepaunu, cBeieHUs o
KOTOpPbIX NpuBeAEHbl B AOMONHUTENBHOM NpUnoxeHun OA

5 BBEJEH BMNEPBbIE

lMpasuna npumeHeHUa Hacmosweao cmaHdapma ycmarosneHa 6 TOCT P 1.0—2012 (pa3den 8).
UHebopmauyusi 06 u3MeHeHUsIX K HacmosiweMy cmarOapmy nybrukyemcsi 8 exxe200HOM (110 COCMOSHUI Ha
1 sHBapss mekyujez0 e0da) uHpopMayuoHHOM yKkazamene «HayuoHanbHbie cmaHO0apmel», a oguluanbHbil
mekcm u3MeHeHuUl U MoMnpagok — 8 eXeMeCsYHOM UH(hopMaUuUoHHOM ykazamene «HauuoHanbHble cmaH-
Oapmei». B criyvae nepecmompa (3amMeHbl) UNU OMMeHbI Hacmosuwiezo cmaHdapma coomeemcmeyrolee
ysedomiieHue bydem orybriukosaHo 8 briuxatilieM 8biflycKe eXeMecsiyHo20 UH(hOpMaYyUOHHO20 yKasamerisi
«HauyuoHanbHbie cmaHOapmebi». Coomeemcemeyroujasi UHbopmMayusi, yeeOoMIIeHUe U MeKcmbl pasmelarom-
Cs maKXe 8 UHGhopMaUuuoHHoU cucmeme obujeao rofib308aHus — Ha oguyuansbHoM catime ®edeparibHO20
azeHmemea 1o MexHU4YeCcKoMy peayruposaHuto U Memposioauu 8 cemu ViHmepHem (gost.ru)
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BeBegeHue

O6Lwwel Lenbto cepTudunkaLumn SBNseTCs NpuaaHne yBepeHHOCTU BCeM 3auHTepecoBaHHbLIM CTOPOHaM B
TOM, YTO NPOAYKLIMSA, NPOLECCHl U YCIyri yaAOBNeTBOPSAOT YCTAHOBMNEHHbIM TpebosaHuaM. LieHHOCTb cepTu-
dmKkaLmm ycTaHaBNMBaETCA B pesyfibTaTe 6eCcrpucTpacTHOro U KOMNETEHTHOTO NOATBEPXKAEHMUS! BbINOMHEHUA
yCTaHOBMeHHbIX TpeboBaHWiA, NPOBOAUMOro TpeTbel cTopoHoM. K 3auHTepecoBaHHLIM CTOPOHAM OTHOCATCA:

a) 3asBUTENU OpPraHoB no cepTuduKaLnm;

b) 3akasunku opraHuMsaLunin, Ybs NPOAYKLMS, NPOLIECCHI UMK YCRyrn noaseprarTca cepTudmrkauum;

C) rocygapcTBeHHble OpraHsbl;

d) HenpaBWUTENbLCTBEHHbIE OpraH13aLuu;

e) notpebuTenu n Apyrve psaoBble rpaxiaHe.

3aunHTepecoBaHHble CTOPOHbI 0XKMAAIOT BHINOMHEHUs TpeboBaHWIn HACTOALLEro AOKYMEHTa, a Takke B
COOTBETCTBYHOLUMX CryYasiX CXeMbl cepTudurKaLmm.

CepTudmkaumns npodykumm, nNpoLeccoB unn ycnyr obecneuvMsaet COOTBETCTBUE TpeGoBaHUAM, ycTa-
HOBMEHHbIM B CTaHAapTax U APYrMx HOPMaTUBHBIX AOKYMeHTax. HekoTopble cxembl cepTudukaumm moryT
BKItOYaTb NepBOHayasnbHble UCTBITaHUa N KOHTPoMb 06pas3uoB, 0ToBpaHHBIX Ha NPeanpUATAN UK OTKPbI-
TOM PblIHKE, U OLLeHKY CUCTEM MeHeXKMeHTa kayecTBa NoCTaBLUMKOB C Nocneayowmnm HagsopoM. [ipyrue cxe-
Mbl OCHOBaHbI Ha NepBOHAYanbHbIX UCTBITaHUAX N UCMIBITAHUSIX B XOA4€ UHCNEKLUMOHHOMO KOHTPONA, B TO BPEMS
KakK TpeTbW NpeaycMaTpuBatoT TOMbKO UCMbITaHNS TUNa.

HacToawuin ctaHgapT ycTaHasnvMeaeT TpeboBaHus, cobrogeHne KOTOpbIX rapaHTUPYeT, Y4TO opraHbl No
cepTUMUKaLIN UCTIONBL3YIOT CXeMbI, COAENCTBYIOLME NMPUSHAHWIO N NPUHATUIO cepTUdUUMpoBaHHON NPoayK-
unun, cepTudrUMpPOBaHHBIX MPOLECCOB U YCYr HAa HauMOHaNbHOM U MeXAyHapoAHOM YPOBHSX W PasBUTUIO
mexayHapogHon Toprosnn. CTaHaapT MOXHO UCMOMNb30BaTh Kak AOKYMEHT, yCTaHaBNMBAIOLMIA KPUTEPUN ak-
KpeauTaLnm Unn napuTeTHON OLLeHKN, UK ANl Ha3HaYeHUst opraHamm rocy4apcTBEHHOW BNacTu, Bnaaensues
CXEM W pYruxX CTOPOH.

TpeboBaHUs HacTosILEero cTaH4apTa creayeTt paccMaTpuBaTh, B NEPBYIO ovepeab, kak obLuymne Kputepum
Onsi opraHoB Mo cepTudnKkaLmmn, AeNCTBYIOLMX B pamMKax cXem cepTudukaLm npoayKLuMn, NpoLLeccos U yCnyr.
OHM MOryT GbITb YXKEeCTOUeHbl AN UCNOMb30BaHWUA B KOHKPETHBIX OTPacNsX NPOMBILNIEHHOCTH, UK ApYrMx
ceKkTopax, Unu koraa OormkHbI MPUHUMAaTLCS BO BHUMaHWe cneumarnbHble TpeboBaHusi, OTHOCALLMECSH, B Yac-
THOCTM, K OXpaHe 340poBbs 1 6e3onacHOCTU. B npunoxeHun A cogepkatcsl MPUHLMIMLI, OTHOCALMECS K opra-
HaMm Mo cepTUmrKaLMmn 1 BbINMOMHAEMON UMUN OeSTENBHOCTU.

Hacroswuii ctaHaapT He ycTaHaBnMBaeT TpeboBaHuii K cxeMam 1 ux paspaboTke, ogHako TpebosaHus
CXeM He JOIMKHbI MPOTUBOPEYNTb TPeBOoBaHUSAM HAaCcTOsILLEro cTaHaapTa Unn UcKmYaThb UX.

Co0TBETCTBMNE TEM UMW UHBIM CTaHAapTaM Ui APYrMM HOPMaTUBHBIM AOKYMeHTaM MoXeT 6bITb npoae-
MOHCTpUPOBaHO cepTudmkaumen n (M) mapkupoBaHMeM 3HakoM cooTBeTCTBUsI. CxeMbl cepTudukaumm oT-
AenbHbIX BUAOB NPOAYKLMX UAX TpYnn NpoayKuun, NpoLeccoB UM YCNyr Ha cooTBeTCTBUE TpeboBaHuaM,
YCTaHOBMEHHbIM B CTaHAapTax UM 4pYrux HOPMaTUBHBIX JOKYMEHTaX, BO MHOTUX Criydasix TpebytoT Hanuuus
cOBCTBEHHOM MNOSICHATENBHON AOKYMEHTaLNN.

XoTs HacToALWNIA cTaHaapT KacaeTca cepTudunkalm NpogyKumnm, NpoLeccos 1 yCnyr, ocyLLecTBNAeMOoN
TPEeTbUMU CTOPOHAMK, MHOTME U3 Ero MOMOXKEHUN MOXHO Takke UCMOofb3oBaTh Npu paspaboTke npoueayp
OLeHKM COOTBETCTBUSA NPOAYKLIMU, OCYLLIECTBASIEMORN NEPBOA U BTOPOW CTOPOHAMN.
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HAUMWOHANbHBIW CTAHOAPT POCCUMNCKOWN ®EQEPALUMU

OueHKa COOTBETCTBUA

TPEBOBAHUA K OPTAHAM MO CEPTU®UKALIUU NPOAYKLIUM,
NPOLIECCOB U ycnyr

Conformity assessment. Requirements for bodies certifying products, processes and services

Nara BBeaeHna — 2014—01—01

1 O6nacTb NnpUMeHeHus

HacToswuin ctaHpapT coaepuT TpeboBaHWUsA K KOMNETEHTHOCTU, NOCNeaoBaTeNnbHOCTU AeNCTBUA U
6ecnpucTpacTHOCTI OpraHoB No cepTudmkaum NpoayKLMKn, NPoOLECCOoB U YCNyr, NpeacTasnsioLlein cobon ae-
ATENBHOCTL M0 OLEHKE COOTBETCTBUSA, MPOBOAUMYIO TpeTben cTopoHon (5.5 UCO/M3K 17000:2004).

B cTangapTe TepMUH «MPOAYKLUMA» MOXeT pacnpocTPaHATLCS Ha «MPOLLECC» UMK «YCNYTy», 3a UCKITIoYe-
HUeM cnyyaes, korga AenCTBYIOT OTAeNbHbIE NONOXEHUA (CM. NpunoxeHune B).

2 HopmaTuBHbIe CCbINKN

Ona npyumeHeHust HacTosALWEro cTaHaapTa Heo6XoAMMEI cnefytoLMe CChiNTOYHbIE AOKYMEHTLI. [Ana aatu-
POBaHHbLIX CCINIOK MCMOSb3YEeTCst TOMbKO U3AaHue, Ha KOTOpoe UMeETCS CCbifika, ANnst HeAaTUPOBaHHbIX — Mo-
crieaHee usgaHue (BknovawoLlee fobble 4OMONHEeHWS).

NCO/M3K 17000 OueHka cootBeTcTBUSl. Cnosapb 1 obwme npuHumnel (ISO/IEC 17000, Conformity
assessment — Vocabulary and general principles)

NCO/MBK 17020 OueHka cooTBeTcTBUSA. OBLME KPUTEPUM AEATENBHOCTU PA3NIMYHLIX TUMOB KOHTPOMKU-
pytowinx opraHos (ISO/IEC 17020, General criteria for the operation of various types of bodies performing
inspection)

MCO/M3BK 17021 OueHka cooTBeTCTBUS. TpeboBaHMs K opraHam, NPOBOASALLMM ayauT U cepTudmrKaumo
cuctem MeHempkmenTa (ISO/IEC 17021, Conformity assessment — Requirements for bodies providing audit
and certification of management systems)

MCO/MBK 17025 OueHka cooTBeTcTBUA. O6LME TpeboBaHMUS K KOMNETEHTHOCTA UCTIbITATENbHbIX U Ka-
nnBposoyHbIX nabopatopuin (ISO/IEC 17025, General requirements for the competence of testing and
calibration laboratories)

3 TepMuHbI M onpeaeneHus

B HacTosilleM OOKyMeHTe MCMonb3oBaHbl TEPMUHBI U OfpedeneHus, cogepkalumecs B cTaHaapTe
NCO/M3K 17000:2004, a Takke cnegyrowue:

3.1 3akasuwuk (client): OpraHusaums (MnNy NULO), OTBETCTBEHHAs 3a BbINOHeHUe cepTUGUKALMOHHBIX
TpeboBaHuWiA, B TOM UMCne K NpoayKLMK.

MpumedaHune— Ecnu HeT apyrvx ykasaHwii, B HACTOSILLEM CTaHAAPTe CIIOBO «3aKa34mKy» pacrpocTpaHseTcs
TakKe Ha «3asiBUTEnNsy.

U3panve odpmumansHoe
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3.2 KoHcanTuHr (consultancy): YyacTtue B:

a) MpOoeKTUPOBaAHUN, N3TOTOBIIEHNN, MOHTaXe, TEXHUYECKOM ODCNy>XnBaHUU UK peanusaunm cepTu-
bUUMpoBaHHON NPOAYKLAW UMK Noanexailen cepTndukaumm;

b) npoekTupoBaHMK, BHEAPEHUN, OCYLLIECTBNEHNM UMK NoAAePKaHUM B OIDKHOM COCTOAHUN cepTudu-
LMpoBaHHOro rnpoLecca Unu noanexalyero ceptudukaLm;

C) NpPOEKTUPOBAHWUWN, BHEAPEHUU, OKa3aHMX UN NoanepXaHuM B AOIMKHOM COCTOAHUU cepTudunumpo-
BaHHOW ycryrn nnu noanexatien ceptuduxkanun.

MpumedyaHue— B HacTosWweM cTaHAapTe TEPMUH KKOHCAINTUHI» UCMONb3YeTCs MPUMEHNTENBHO K AeATenb-
HOCTM OpPraHoB MO cepTUMKaLMM, UX NepcoHana u opraHn3auum, NOAAEPXKUBAIOLMX OTHOLIEHNUSI C 3TUMM OpraHamu no
cepTndmrkaumm.

3.3 oueHuBaHue (evaluation): CoyeTaHue cpyHKUMIA BLIGOpa 1 onpeaeneHns AesTeNbHOCTU NO OLeHKe
COOTBETCTBUA.

MpwnmeyaHune— dyHkumm Boibopa u onpegenexust yctaHosneHsl B ICO/M3K 17000:2004 (pasgenbt A.2 n A.3).

3.4 npoaykuus (product): Pesynbtat npouecca.

Mpumedvyanue 1—Bcrangapre MCO 9000:2005 ykasaHbl YeTbipe 06LWUX KaTeropum NpoayKunn:

- ycnyru (NnepeBo3ku);

- nporpaMmMHoe oGecreyeHre (KOMNbIOTEPHas Nporpamma, CroBapb);

- TeXHU4YecKkue cpegcrea (,u,eraTenb, MexaHun4yeckasi ,quaJ'Ib);

- nepepabaTtbiBaeMble Matepuvanbl (CMa3ka).

MHorve Buabl NpodyKUMmn cogepXar aMeMeHTbl, OTHOCSILLMECS K pa3nuyHbiM o6wmm kateropusim. OTHeceHne ee K
ycnyram, nporpaMMHoMy obecneveHmnio, TEXHUYECKMM CpeicTBaM unm nepepabarsiBaeMbiM maTepuarnam 3aBucuT ot npe-
obnagaroLLero anemMeHTa.

MpumevaHne 2— lpoaykumsi BKNOUAET pe3ynbTaTbl MPOLLECCOB, TAKUX KaK POCT pacTeHun unum opmmpo-
BaHue Opyrux npupoaHbiX pecypcos.

Mpumevanne 3 — 3ammctBoBaHo usa MCO/M3K 17000:2004, 3.3.

3.5 npouecc (process): COBOKyFIHOCTb B3aUMOCBA3AHHbIX UK B3aMMO,EI,el7ICTByIOLI.I,I/1X BMOOB Aedatenb-
HOCTH, |'|p606p33yl'OLIJ,I/IX BXOAbl B BbIXOAbI.

Mpumep — CeapoyHbie npoyecchl; mepmuveckas ob6pabomka; npouzeodcmeeHHbie (Hanpumep, obecne-
4JeHue (YHKUYUOHUPOBaHUS U/TU 8binyck NpodyKyuu ¢ 3adaHHbIMU Oonyckamu); npou3eodcmeo nuujeebix npo-
Aykmos; ebipaujueaHue pacmeHud.

MpwnmeyaHune— anmcTeoBaHo n3 NCO 9000:2005, 3.4.1.

3.6 ycnyra (service): PeaynbTart, no kpaiHelh Mepe, 04HOro Buaa AeaTernibHOCTU (06s3aTenbHo ocylue-
CTBMSIEMOro BO B3aMMOAENCTBUN NOCTaBLIMKa C NOTPebuTenem), KOTOpbIA, Kak NPaBurio, HOCUT HeMaTepuans-
HbIA XapakTep.

MpumevyaHnue 1—TlpegocTaBneHne ycnyrm MOXeT BKNIOYATb:
- OesATenbHOCTb, OCYLLECTRISIEMYIO HA MaTepuansHON NpoayKuMmn notpebutens (Hanpumep, NOANEXalwmn pemMmoH-

Ty aBTOMOOMIB);
- OeATenbHOCTb, OCYLLECTBISIEMYIO Ha HeMaTepuarbHOWM NPOAYKLMM NOTPeBuTErst (HanpuMep, BINUCKA CNPaBKN O

aoxogax Ans NoAroTOBKM HaMOroBOW Aeknapaumm);
- nocTaeka HemaTepuanbHOW NpoayKuun (Hanpumep, NpegocTaBneHne nHgopmaumm);
- cosgaHue GnaronpusiTHeIX YCNoBWUIM Anst KMMEHTOB (Hanpvmep, B roCTUHULIAX U pecTopaHax).

MpumevaHne 2—3aumctBoBaHo s NCO 9000:2005, 3.4.2.

3.7 ceptudukaumoHHoe TpeboBaHue (certification requirement): 3agaHHoe TpeboBaHue k NpoayKLUA,
KOTOpOe OOMKHO BbITb BLINOMHEHO 3aKa34yMKOM OJ151 MPOXOXKAEHUST UK nogaepkaHusi cepTudukaumn.

MpwumedaHune— CepndrkaumoHHble TpPebGoBaHWUSA NPEABSABMAIOTCSA 3aKa3unKy 06bIYHO HA OCHOBaHUM [OTOBO-
pa Ha npoeegeHue paboT no ceptudmkaumm (cMm. 4.1.2) ans obecneyeHnss COOTBETCTBUS HACTOSILLEMY CTaHAAPTY U MOTYT
Takke BKMo4vaTh TpeboBaHusA, NpeabsBrsaeMble CXeMOW CepTUUKALMKM, U HE BKITIOYaloT TpeboBaHus, NpeabsBnseMble K
opraHy no ceptTudmkaumm.

Mpumep — K cepmugpukalyuoHHbiM mpebo8aHUsIM, He sensTrouWuMcs mpeboeaHusiMu K npodyKyuu, onHo-
cames:

- 3akmoveHue dozosopa Ha npogedeHue pabom no cepmugukayuu;

- @HeceHue niambi;
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- npedocmassnieHue uHpopmayuu 06 UIMEHeHUsIX, BHOCUMbIX 8 CepMuUULUPOBaHHYIO NMPOdyKUUIO;
- npedocmassieHue docmyna k cepmuchuyuposaHHol npodykyuu 0ns nposedeHus Had3opa.

3.8 TpeboBaHue k npoaykuum (product requirement): Tpe6oBaHuWe, 0THOCSALLEECA HENOCPEACTBEHHO K
NpoAyKUMA 1 ycTaHaBnnsaeMoe B cTaHgapTax Uiv Apyrmx HOpMaTUBHBIX AOKYMeHTax, onpeaensiemMblX cxe-
MOI cepTudmKaLmu.

MpunmeyaHue— TpeboBanns K NPOAYKLMN MOTYT YCTaHABMNUBATLCS B TAKMX HOPMATUBHBIX AOKYMEHTaX, KaK
pernamMmeHTbl, CTaHO4apTbl U TEXHNYECKne yCJ'IOBVIFL

3.9 cxema ceptudumkauumu (certification scheme): Cucrema cepTucbukaumm, oTHocsLWaACs K onpeae-
NEeHHOW NPOoAYKLMN, K KOTOPO NPUMEHUMbI OOHM U Te e 3afaHHble TpeboBaHus, KOHKPeTHbIe Npasuna u npo-
Lenypebl.

MpumevaHne 1— 3aumcrTeoBaHo n3a MCO/M3IK 17000:2004, 2.8.

MpumeuvaHue 2—TloHsATUE «CUCTEMA CepTUDUKALMMY» O3HAYAET «KCUCTEMY OLIEHKM COOTBETCTBUS», Onpe-
penexune cogepxutca B UCO/M3K 17000:2004, 2.7.

MpumedvyaHue 3— B cxemecepTudukaumm oroBapusaoTcsa Npasuna, npoueaypsl i agMUHNCTPaTUBHbIE ac-
NeKTbl OCYLLECTBNEHWs cepTudnKaLmum NpoayKLmUm, NPOLLECCOB W YCNyT.

MpumevaHne 4—BcraHgapte NCO/MOK 17067 n pykoeoacteax MCO/M3K 28 n NCO/MIK 53 cogepxat-
cna oblme MeToguqeckue yKkasaHusi no paspaboTke cxem cepTudmkalum.

3.10 o6nacTtb cepTudukauum (scope of certification): Onucanue:

- MpoAayKuMK, NPOLIECCOB UMK YCryr, NPoXoAsaLnX cepTutukaLnio;

- MPUMEHSIEMON CXeMbl cepTUUKaLnm;

- CTaH4apToB 1 ApYrMX HOPMaTUBHBIX AOKYMEHTOB, C yKasaHueM aaTtbl nybnukauum, TpeboBaHusam KoTo-
PbIX AOMKHbI COOTBETCTBOBATL MPOAYKLMS, MPOLECCHl NN YCRYru.

3.11 Bnapenewy cxeMbl (scheme owner): YacTHoe nuUo UNK opraHuMsauus, OTBeTCTBEHHas 3a paspa-
60TKy 1 nogaepxaHne B paboTocrnocobHOM COCTOSIHUN KOHKPETHOW CXeMbl cepTuduKauuu.

MpunmeyaHune—Bnagensuem cxembl MOTyT GbITb OpraH unu rpynna opraHoe no ceptndukalum, opraH rocy-
OapCTBEHHOW BNacTu, oTpacneBoe 06beanHeHne, U gpyrme cybbekTbl.

3.12 opraH no ceptTudukauum (certification body): OpraH no oLeHke COOTBETCTBUSA TPETbEN CTOPOHOM,
onepupyoLWniA cxemamun cepTudmKaLnm.

MpumevaHune—OpraH no cepTUdUKaLMN MOXeT ObiTb HEMPABUTENBLCTBEHHLIM UMW MPAaBUTENbCTBEHHLIM
(HageneHHbIM UNKU He HaAEeNeHHbIM PErynsTUBHLIMY NMONHOMOYUSIMU).

3.13 6ecnpucTtpacTtHocTb (impartiality): Hannune o6bekTuBHOCTU.

MpumevaHune 1—log 0OBEKTUBHOCTBIO MOHMMAIOT OTCYTCTBUE UMK pa3pelueHne KOH(IMKTOB MHTEPECOB
BO n3bexaHve nx oTpuuaTenbHOro BIUSHUS Ha AesiTeNbHOCTb opraHa no ceptndukaumm.

Mpumevanune 2—Kagpyrum TepMmuHam, nepeganowmym cyTe 6€CnpucTpacTHOCTU, OTHOCSITCA CAMOCTOSITElb-
HOCTb, OTCYTCTBME KOHMDIVMKTA MHTEPECOB, HEMPeOB3ATOCTb, HENTPaINbHOCTb, CNPaBEATMBOCTb, HenpeaybexaeHHOCTb,
paBHOE OTHOLLEHVE, HE3aBMCUMOCTb U c6anaHCMpPOBaHHOCTb.

4 OO6wume TpeboBaHUA

4.1 lNpaBoOBble U KOHTPaKTHbIE BOMPOCHI

4.1.1 KOpuaunyeckasa oTBETCTBEHHOCTb

OpraH no cepTuturkaumm 4omkeH OblTb FOPUANYECKUM NIULIOM UM ero onpeaeneHHon YacTbio, YTobbl
OHO Hecrlo MpaBoBYIO OTBETCTBEHHOCTL 3a BCE ANCTBUS, Kacatolimecs cepTudukalmn.

MpwvmeyaHue— lNpegnonaraercs, YTO roCyAapPCTBEHHbLIN OPraH Nno cepTuduKaLmm SBMSETCH IOPUANHECKUM
NYLIOM Ha OCHOBE CBOEro rocyAapCTBEHHOrO craryca.

4.1.2 [loroBop Ha npoBefeHue paboT no cepTudukauum

4.1.2.1 OpraH no cepTucpmKaumm gOmMKeH UMETb OpUANYECKM EACTBUTENbHOE CorfalleHne o npose-
AeHun paboT no cepTUUKaLIMA 415 3aKa34UKOB, KOTOPOE AOIMKHO ycTaHaBMBATb UX B3aUMHYIO OTBETCTBEH-
HOCTb.

4.1.2.2 OpraH no cepTucpmKaLmm gomkeH NPUHATL Heobxoaumble Mmepbl, YToObl JOroBOp Ha npoBeae-
Hue paboT TpeboBan oT 3akasduka cobnogeHns, No KpanHen mepe, cneayroLmnx YCNoBuii:
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a) MOCTOAHHOrO BbIMOMIHEHUS cepTUdMKaLMoHHbIX TpeboBaHui (cM. 3.7), BKNoYas BHECEHWe COOTBE-
TCTBYIOLLUX U3MEHEHW, coobLlaemblx oprany no ceptudukauum (cm. 7.10);

b) cooTBeTcTBUA cepTUdULMpOBaHHON NpodyKLumn TpeboBaHUsaM K npoayKumu (cm. 3.8), ecnu ceptudu-
Kaums KacaeTcsl HenpepbIBHOrO NPOVU3BOACTBA;

C) MPUHATUA HeoBXoAUMBIX Mep ANs:

1) oueHnusanus (cM. 3.3) n Haasopa (Npu He0BXOAUMOCTI), BKIOYAA NPeAoCTaBeHUEe BO3MOXHOC-
TW 4N N3y4eHUs JOKYMeHTaUun 1 3anncei, a Takke gocTyna K o6opyaoBaHuUo, MECTaM, 30HaM, nepcoHany u
cybrnoapsiavMkamM 3akasuuka;

2) paccMOoTpeHus xarnob;

3) yvactus Habnogartenen npn HeobxoaMMocTy;

d) BLICTYMNEHNs € 3asBMAEHUSAMU, KacawowwyMucsa cepTudukaumn, WUCKNIYUTENBHO B ee  pamkax
(cm. 3.10);

e) Ucrnonb3oBaHWs cepTudmKaLm NpoayKLMM Takum obpa3om, 4Tobbl He HaHeCcTM ywep6 penyTauum
opraHa no cepTurdmKaLmm, U 0TKasa OT Kak1X-1IMbOo 3asiBNEHUI, KacaloWmxcs cepTudukaumnm NnpoayKLum, KoTo-
pble MOTyT paccMaTpuBaTbCs Kak HeNo3BoNuTeNbHblE U BBOASLLUE B 3abnyxaeHune;

f) mpuocTaHOBKM UK OTMeHbI cepTudrKaLn, NpekpaLLeHrs UCNONb30BaHUA BCEX CPEACTB peKriaMHo-
ro Xxapakrepa, CCbiNatoLnXcs Ha cepTUdUKaLIMIO, U NPUHATUS Mep cornacHo TpeboBaHuaM cxeMbl cepTuduka-
Luu1 (Hanpumep, BO3BpaLLeHNs cepTUdUKALMOHHBIX JOKYMEHTOB) U NoGbIX APYrMX HEOBXOAUMEIX Mep;

g) npepocTaBrieHns 3akazyMKoM APYIrMM fuLam Konuin JOKYMEHTOB No cepTudmnkaLmm, BOCNpou3BeaeH-
HbIX BO BCEW MOMHOTE UMM Kak 3TO OrOBOPEHO B cxeme cepTudukaumu;

h) BbINnonHeHusi TpeboBaHWI opraHa No cepTUUKaLIN UNK OCYLLIECTBNEHUSA AEACTBUIA, NpeanucaHHbIX
cXxemol cepTudmrKaumm Npu cebifikax Ha cepTudrKaumio NPOAYKUUMN B CpeacTBax MaccoBoi uHdopmauun, Ta-
KX KaK JOKYMEHTbI, BpoLUopbl UM MaTepuarbl peknamMHOro Xxapakrepa;

i) BbINOMHeHWs Nobbix TpeboBaHWIA, ycTaHaBNMBaEMbIX CXeMOU cepTudukaLum B OTHOLLEHUW UCNOSb-
30BaHWs 3HaKOB COOTBETCTBUS NN cofepXalmxcs B MHopMaummn No NPoayKuuu;

j) BedeHus 3anuceli Bcex xasnob, AoBeAeHHbIX A0 CBEAEHUA 3aKaszumka U KacalolMXCA BbINONHEHUA
cepTudmrKaLMoHHbIX TpeboBaHWMIA, 1 NpedoCTaBNeHUs UX opraHy no cepTudukaLym no ero 3anpocy:

1) NPUHATME COOTBETCTBYIOLUMX MEP B OTHOLIEHUN TakuX Xarnob v niobbix HeaocTaTkoB, 0GHapy-
XKEeHHbIX B NPOAYKLUMU, KOTOPbIE BIIUAIOT HA COOTBETCTBUE cepTUDUKALIMOHHBIM TpeboBaHUAM;
2) pOKyMeHTUpoBaHWe NpeanpuUHATLIX ASACTBUNA.

Mpumevanune 1—TlogTBepKaeHUE OPraHoOM Mo cepTUMKALMU MYHKTA j) MOXET ObITb OrOBOPEHO B CXEME
cepTndukaLmm.

k) HesameanuTenbHoOro MHpopmMMpoBaHus opraHa no ceptTudmrkauum o6 U3MeHeHUsIX, KOTopble MOryT
NOBNUATL Ha BbINONHEHNe cepTUUKaLMOHHBLIX TpeboBaHWIA.

MpnmevyaHune 2—KTakum N3MEHEHUSIM OTHOCHATCSI:

- MPaBOBOW, KOMMEPYECKVI, OpPraHM3aLMOHHbIN CTATyC UMK NPaBo COBCTBEHHOCTH;

- OpraHv3auMoHHas CTPYKTypa U PyKOBOACTBO (HanpuMep, OCHOBHON yNpaBneHYeCcKUin NepcoHar, OTBETCTBEHHbIN
3a NPUHATUE PELLEHWI, NN TeXHWYeckne paboTHUKNM);

- MoaudVKauMm NPOAYKLUMU UMW NPOM3BOACTBEHHOIO NPOLIECCa;

- agpec Ans CBs3W U MecTa MnpoBeaeHusi pabor;

- OCHOBHblE U3MEHeHWs B CUCTeME MEHEPKMEHTA KauecTBa.

4.1.3 Ucnonb3oBaHUe NULEH3UIA, cepTUPUKATOB U 3HAKOB COOTBETCTBUS

4.1.3.1 OpraH no cepTutukaLmm AOMKEH OCYLLECTBNATL OFOBOPEHHBIA CXEMOWN cepTuukaummn KoH-
TPOnb 3a NpaBoM COBCTBEHHOCTU, NCNOMb3OBaHUEM U IeMOHCTPaUnen NMUEeH3nin, cepTUdUKaTos, 3HaKOB Co-
OTBETCTBUA 1 MOBLIX APYrMX CpedcTB NoATBEepXAeHNA cepTudrKkaLum Npoaykumn.

MpnmedvaHune 1— YkazaHusi No NPUMEHEHUIO CEPTUPUKATOR U 3HAKOB, Pa3peLLeHHbIX OPraHoOM No cepTudmn-
Kauuu, cogepxartcs B pykosogctee MICO/MOK 23.

Mpumevanune 2—Crangapt MCO/MIK 17030 yctaHaenvBaeT TpebOBaHWMA K MCMNONb30BaHWIO 3HAKOB
TPEeTbUX CTOPOH.

4.1.3.2 K owmboYHbIM CChinkaM Ha cxeMy cepTudukaLlmm Unm BBoasLLEMY B 3abnyxaeHue ncnonb3osa-
HUIO NILIEeH3UA, CepTUUKATOB, 3HAKOB UMW MOBLIX APYrMX CPEACTB NOATBEPXAEHWS cepTudrKaLmMm NpodyKumum,
0BHapyXeHHbIX B AOKYMEHTaX Unu ApYrux peknamHbIX MaTepuanax, AOMKHbI MPUHUMAaTLCS COOTBETCTBYoWME
mepbl.

4
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MpwnmeyaHune— Takve mepbl NpuBegeHsl B pykoBogctee MCO/M3K 27 1 MoryT BKIouaTb KOppeKTUpYtowme
AEeNCTBUS, aHHYNMPOBaHue ceptudumkaTa, nyénvkaumio o HapyLeHun n Npy Heo6xoaMMOCTY Apyrve NPaBoBble AeRCTBUS.

4.2 YnpaBneHue 6ecnpucTpacTHOCTbLIO

4.2.1 PaboTbl no cepTudukaLmm AOMKHbI NPOBOAUTLCA BecrnpucTpacTHo.

4.2.2 OpraH no cepTudukaLmmn HeceT OTBETCTBEHHOCTb 3a 6eCNpUCTPacTHOCTL CBOEN AEATENBHOCTU U
He JonycKaeT Hauvus Kaknx-nmbo KOMNPOMETUPYIOLMX ero KOMMepYeckuX, (PUHaHCOBBIX UMK UHBIX hakTo-
poB.

4.2.3 OpraH no cepTudmnkaLm JOMKeH Ha NOCTOAHHON OCHOBE MAEHTUULMPOBaTL Kacatowmecs 6ec-
MPUCTPACTHOCTA PUCKU, KOTOPbIE BO3HWUKAIOT BCNEACTBME €ro AeATeNlbHOCTW, UM B3aMMOOTHOLUEHWUIA, UK
B3auMoaencTeusa nepcoHana (cm. 4.2.12). OgHako Takne B3aMMOOTHOLUEHUSI He 06sizaTenlbHO MOTyT NPUBO-
ONTb K BOSHUKHOBEHWUIO puUCKa, CBA3AHHOrO ¢ 6eCnpUCTpacTHOCTLIO.

MpumevyaHune 1— B3aumoOTHOLWEHWE, KOTOPOE NPeACTaBNseT yrpo3dy Ansn obecneyeHnsi GecnpucTpacTHOC-
T CO CTOPOHBI OpraHa no ceptudyrkaumm, MoxeT GbiTb OCHOBaHO Ha Npaee COGCTBEHHOCTH, YNpaBneHum, MeHeaXXMeHTe,
nepcoHane, COBMECTHbIX pecypcax, hMHaHCax, KOHTPaKTax, MapkeTuHre (Bkrovan 6peHauHr), Bbinnate KOMUCCUOHHBIX
N Ha gpyrmx CtTuMmynax ansi HOBbIX 3aKa34vnkoB U T. M.

MpumeyaHne 2— BbisBNeHne PUCKOB He NodpasymMeBaeT MPOBEAEHWE MX OUEHKU COrnacHo CTaHaapTy
MCO 31000.

4.2.4 Tpu ngeHtTudukaumm pucka, cBsisaHHoro ¢ obecrneveHneM 6ecnpucTpacTHOCTU, opraH no cepTu-
dumKaLmm JO0MKEH NPOAEMOHCTPUPOBATL, Kak OH YCTPaHSIeT U MUHUMU3NPYET AaHHBIA PUCK A0 NPUeMNeMo-
ro ypoBHsi. Takasi UHopmaumsa HeobxoaMma Ans peanusauum MexaHnsma, oroBOpeHHoro B 5.2.

4.2.5 OpraH no cepTudukaLm ormkeH nMeTb 06a3aTeNbCTBO BhICLLEro PyKOBOACTBA Mo obecneveHuno
6GecnpucTpacTHOCTH.

4.2.6 OpraH no cepTudukaLm nnm ropuauydeckue nuua, Haxogawmecs nog ero opraHu3aunoHHbIM KOH-
Tponem (cM. 7.6.4), He JOMKHbI:

a) 6bITb NPOEKTUPOBLUMKOM, U3rOTOBUTENEM, YCTAHOBLUMKOM, PacnpocTpaHUTeneM unu nonb3oBarte-
nem cepTUPULMPOBAHHON NPOAYKLMN;

b) 6bITb NPOEKTUPOBLLMKOM, paspaboTIMKOM, ONepaTopoM UK Nnomnb3oBaTeneM cepTUULMPOBaHHOTO
npouecca;

c) ObITb MPOEKTUPOBLUUKOM, paspaboTynkoM, NpoBakaepoM WM onepaTopoM cepTUhULMPOBaHHON
ycnyru;

d) npeanaraTb UMK NPeaoCTaBNATb KOHCANTUHIOBLIE YCNyrn (CM. 3.2) CBOMM 3aka3uukam:

e) npeanaraTb WM NPeaoCTaBNATb KOHCANTUHIOBLIE YCAYTU MO cCUCTEMaM MeHePKMEHTa U YCIyru no
NpoBeAeHNo BHYTPEHHUX NPOBEPOK CBOUM 3aKa3vnkam B crydasix, korga cxema ceptudukaumm TpebyeT oue-
HUBaHNA UX CUCTEMbI MEHEAXKMEHTA.

MpumevaHnne 1— 3TOHE UCKNIOYAET:

- BO3MOXHOCTU 0o6MeHa nHdopmMaumen (Hanpumep, Ans pasbACHEHNA NONYYEHHbLIX Pe3ynbTaToB UMK YTOYHEHUS]
TpeGoBaHwWi) Mexay OpraHom No cepTudMKaLMM 1 ero 3akasqHmkamm;

- WUCMNONb30BaHUA, YCTAHOBKN U 06CNyXnBaHWUA cepTudULUMPOBaHHON NPOAYKUMK, Heobxoammon ans yHKUMOHK-
poBaHus opraHa no ceptudukaumm.

MpumevaHune 2— OnpegeneHne NOHATUA «KOHCYNbTUPOBaAHWE MO CUCTEME MEHEIKMEHTA» NPUBEAEHO B
craHgapte MICO/M3K 17021:2011, 3.3.

4.2.7 OpraH no cepTuduKaLmMm AOMKEH rapaHTUPOBaTh, YTO AEATEeNbHOCTb OTASMNbHBIX IOPUANYECKNX
NN, C KOTOPBLIMW OH NOAAEPKMBAET OTHOLIEHUS, HE CTaBUT Nogd Yrposy 6ecnpucTpacTHOCTb ero AesTenbHOC-
™.

Mpumeyanune—Cm. 4.2.3 (npumeyanve 1).

4.2.8 Korpa otaenbHoe opuandeckoe nuuo (cM. 4.2.7) npeanaraeT unu seinyckaeT cepTugmumMpoBaH-
HYI0 NpoAyKUMIO (UK Noanexaluyo cepTudukauumn) Unn NPeaoCcTaBNAeT KOHCANTUHIOBbIE yCryrv (cM. 3.2),
pykoBoasilme paboTHUKM opraHa no cepTuduKaunum U ero nepcoHan, 3aHUMalLWMIACs aHaNU3OM U NPUHATUEM
peleHnin, He A0MKHbI yH4acTBOBATL B AEATENbHOCTU TAKOro opUaNYECcKoro nuua, a ero CoTpyAHUKN — CooTBe-
TCTBEHHO B YNpaBfieHUM opraHoM no ceptudukaumm, nposeaeHnM aHanmsa unm NpUHATAN peLueHui.

Mpumeyanune— TpeboBaHusa k 6ecnpucCTpacTHOCTM NEPcoHana, OTBETCTBEHHOIO 3a OUEHVWBaHWE, YCTaHOB-
NeHbl B pasgene 6, a gononHutenbHble TpeboBaHWA — B ApYrMx cTaHgapTax, ykasaHHbiX B 6.2.1 n 6.2.2.1.
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4.2.9 [leatensHOCTL opraHa rno cepTudunKaLmm He MOXeT NPeAoCTaBNATLCA UMK NpeanaraThCs B CBA3U
¢ paboToi opraHMsaLmMK, oKasbiBatoLen KoHcanTuHrosble yenyru (cM. 3.2). OpraH no ceptudpmkaumm He 4on-
KEeH KOHCTaTMpOBaTb UMW AaBaTb MOHSATL, YTO cepTudmkauna bygeT npolle, nerve, GbicTpee UNn gewesne,
ecnu NpuberHyTb K ycryram KOHKPEeTHOW KOHCaNTUHIOBOW opraHusaumn.

4.2.10 MepcoHan He JOMKeH NPOBOAUTL aHanus UM NPUHUMAaTL PeLLeHns No cepTudmKaLMm npoayk-
Luu1, No KOTOPOWA OH MpedocTaBNseT KOHcanTUHroBele yeryrn (M. 3.2), B TedeHue nepuoga, OroBOPEeHHOro
opraHom no cepTuchmKaLnu.

MpnmevyaHune 1— Takoi Nepnog MOXeT ObiTb YCTAHOBMNEH B CXeMe cepTudmkaLmm unum, ecrv OH oropapvea-
eTcs, ObITb AOCTATOMHO ANUTENBHBLIM ANA TOro, YTOObl He AMCKPEANTMPOBaTbL GECMPUCTPACTHOCTL MPY aHanuae unu nNpu-
HATUM pelleHuii. YacTo ucnonbayeTcs ABYXNETHWIA nepuog.

MpumevyaHue 2— TpeboraHnsa k BecnpucTpacTHOCTU NepcoHana, OTBETCTBEHHOTO 3a OUeHMBaHue, ycTa-
HOBIEHbI B pasgene 6, a gononHnTenbHble TpeboBaHns — B APYrMX CTaHAapTax, ykasaHHbiX B 6.2.1 1 6.2.2.1.

4.2.11 OpraH no ceptTuduKaLum NpMHUMaeT Mepbl, HarnpaBneHHble NPOTUB MobbIX yrpos ero Gecnpuc-
TPaCTHOCTU, BOSHUKAKOLLMX BCIEACTBNE OeMCTBUIA APYrnX MULL, OPraHoB UM opraHM3aLnii, 0 KOTOPbIX eMy cTa-
110 U3BECTHO.

4.2.12 Becb nepcoHarn opraHa no cepTudukaLmm (Kak WraTHbIA, Tak U BHELITaTHBIA) UM KOMUTETHI, KO-
TOpble MOTYT OKa3blBaTb BIUSIHAE HA 3Ty AeATENbHOCTb, AOMKHBI AEACTBOBaTL GECNPUCTPACTHO.

4.3 OTBeTCTBEHHOCTb U PUHaAHCUpPOBaHUe

4.3.1 OpraH no cepTudukaLlum NpuHUMaeT COOTBETCTBYIOLWME Mepbl (HanpuMep, cTpaxoBaHue Unu co-
30aHue pe3epBOB) AN peanusaumn OTBETCTBEHHOCTU B CBA3W CO CBOEN AesTeNlbHOCTbLIO0.

4.3.2 OpraH no ceptudunkaummn gormkeH obrnagaTe hMHaAHCOBOW CTabUNLHOCTbLIO U pecypcaMu, Heobxo-
ONMBIMU NS BINOSIHEHNUS] CBOEW AeSATENbHOCTH.

4.4 HeauckpMMUHALMOHHbBIE YCNOBUA

4.4.1 TonuTtuka 1 npoLeaypbl, B COOTBETCTBUM C KOTOpPbIMI paboTaeT opraH no cepTudukauun, a Takke
ynpasneHue UMM He AOMKHbI BbITb AUCKPUMUHALIMOHHBIMU, co3AaBaTb 6apbepbl UMK NPensATCTBOBaTL AOCTY-
ny sasiBUTeNen, KpomMe criydaes, OrOBOPEHHbIX B HACTOsILLEM cTandapTe.

4.4.2 OpraH no cepTudukaunm obecrneymsaeT 4OCTYNHOCTb CBOUX YCAYr ANA BCeX 3asBUTenNein, aes-
TENbHOCTb KOTOPLIX HAaXOAUTCH B 06NacT ero KoMneTeHUUn.

4.4.3 [locTyn K npoueccy cepTUdnKaLnm He OIKEH 3aBUCETb OT pa3MepoB 3akasyuka unm ero npuHaa-
NEXHOCTN K Kako-nnbo accoumalm unm rpynne u He 6biTb 06YCNOBNEH KONUYECTBOM YXKe BblaHHbIX CepTU-
durkaToB. He AOMKHO CyLLECTBOBaATL HENPaBOMepPHbIX (PUHAHCOBBIX UMK NHBIX YCIOBUNA.

MpwumeyaHune—OpgHako opraH No cepTudmKaLmMm MOXET OTKa3aTb 3aKasquKy B NPUHSATUM €ro 3asiBKW Ha cep-
TVIdCJVIKaLI,VIrO, Korga CywecTByOT BECKME Unun 0060CHOBaHHbIE NPU4UHbI, TakKWe KakKk He3akOHHasA AeATeribHOCTb, Hanu4vue

AaHHbIX O HEOAHOKPaTHbIX HECOOTBETCTBUSIX CEPTUUKALMOHHBIM TpebGoBaHNAM/TpeboBaHNSAM K NPOAYKLUM UK NMOAO-
OHble cnyyau.

4.4.4 OpraH no cepTudmKaL i OMKEH orpaHUuMBaTh cBou TpeboBaHWUA, oLUeHnBaHue, aHanus, pelle-
HUS 1 HaA30p (ecny NpedycMoTpeH) BOMpocaMu, KOTOPbIE HEMOCPEACTBEHHO OTHOCATCA K 3ToM obnacTu.

4.5 KoHdumgeHunanbHoCTb

4.5.1 OpraH no cepTudukalum AomKeH HECTU OTBETCTBEHHOCTb C MOMOLLbIO UMEIOLMX I0PUANYECKYHo
cuny obsisaTenbCTB 3a ynpaBrieHue Bceill uHcbopMaLumen, NomydeHHon unu cchopMUMpoBaHHO Npu Nposeae-
HUW 3TON AeaTeNbHOCTU. 3a UcKIMYeHneM UHgopMaLMK, COrMacoBaHHON MeXay OpraHoM Mo cepTuduKaLmn
1 3aKa34mKoM (Hanpumep, ¢ Lienbio pearnpoBaHna Ha xanobhbl), npoyas MHOpMaLua paccMaTpuBaeTcs Kak
sABnsoLWwasncs cobCTBEHHOCTLIO opraHa no cepTudukaumnm U cuMtTaeTcsa KoHduaeHumansHoi. OpraH no ceptu-
chukaumm ponxeH 3abnaroBpeMeHHO UHOPMUPOBAaTL 3akasuyuka 06 MHGOPMaLMKU, KOTOPYID OH HaMepeH
caenatb 4OCTOSAHNMEM OBLLECTBEHHOCTMU.

4.5.2 Korga cornacHo 3akoHy Unu oroBopHbIM 06a3aTenbLCTBaM OT opraHa no cepTudukaummn TpebyeT-
CcSl ornacuTb KoHduAeHUManbHyo MHopMaLmio, 3aKkasynka unm samHTepecoBaHHoe NNLLO, €C 3TO He 3arnpe-
LLEHO 3aKOHOM, U3BeLaloT 06 3TOM.

4.5.3 VHdopmauma o 3akasuuke, NonyyeHHas Hanpumep, OT NpeabsBUTENs NPETEH3UMU, perynnpyoLmx
opraHoB, AO/KHA paccMaTpmUBaThes Kak kKoHuaeHUManbHas.

4.6 O6wenocTynHaa uHgopmauus

OpraH no cepTudukaLmm AOIMKEH COXPaHATb (C MOMOLLbIO MyBNMKaLMA, 3NeKTPOHHBIX U APYTMX CpeacTB)
1 AenaTb AOCTYMHBLIM NO 3anpocy:

6



FOCT P ICO/MIK 17065—2012

a) VHdOopMaLMIo (UMK CChINKN) O cXemax cepTudukaLmMun, BKoYas npasina 1 npoLeaypbl OLEeHUBaHus,
BblAauu, MPOANEHWS, pacLLUPEHUs UK CyXXeHust 0611acT MPUMEHEHNS, MPUOCTaHOBNEHUsI AENCTBUS, OTMEHbI
1nun oTkasa B Bblgade cepTudukara;

b) onucaHue cnoco6oB, ¢ MOMOLLBI KOTOPBIX OpraH no cepTudmkaLmm nonyvaet hMHaHCOBY Noaaep-
XKY, M 0BLLYI0 MHPOpMaLIMIo O MnaTe, B3MMaeMol C 3asBUTENEN 1 3aKa3HMUKOB;

C) onucaHue npas U 06a3aHHOCTEN 3asiBUTENEN U 3aKa34YnKOB, BKNOYas TpeboBaHWS U orpaHUYeHus,
CBSI3@aHHbIE C MCMOMNb30BaHWEM 3Haka opraHa no cepTudukaLmm U co cnocobamu CCbifKU Ha MoyYeHHbIR cep-
TUduKaT;

d) vHcopmaLumio 0 NpoLeaypax paccMoTPEHNs xarob 1 anennaumi.

5 CTpyKTypHble Tpe6GoBaHuA

5.1 OpraHuszauMOHHaA CTPYKTYpa U BbicLLee pyKOBOACTBO

5.1.1 PaboTbl no cepTuUuKaLmn OMKHbI BbITb OpraHN3oBaHbl U MPOBOAUTLCA TakuM 06pasom, YToGbI
obecneunBaTb GecnpmcTpacTHOCTb.

5.1.2 OpraH no cepTncdrKaLMn JOKYMEHTUPYET OpraHN3aLMOHHYIO CTPYKTYPY, A0OSHKHOCTHbIE 06A3aH-
HOCTU, OTBETCTBEHHOCTb, NMOMHOMOYUS PYKOBOACTBA M APYroro nepcoHana, ocylecTBnawLwWero ceptuduka-
Lm0, a Takke nbbix nogpasaeneHunia (komntetos). Ecnu opraH no cepTudukaumm asnaeTtca onpeaeneHHon
YacTblo OPUANYECKOro Nnua, CTPyKTypa AoSKHa onpeaenaTb Nopsaok NOAYUMHEHHOCTU U B3aUMOCBA3b C ero
APYrUMU YacTaMu.

5.1.3 PykoBoacTBO opraHa no ceptudukaumm HasHadaeT coBET AMPEKTOPOB (YNpaBAsioWwmMil opraH) n
onpeaenseT rpynny nuu, HecyLMx NonHyo OTBETCTBEHHOCTb 3a KaXaoe U3 CneayroLmnx HanpaBneHWil:

a) paspaboTKy MNOMMTUKN, OTHOCALLYIOCS K (OYHKLMOHMPOBAHUIO opraHa no cepTudukaumm,

b) Hagsop 3a BHegpeHWEeM NONUTUKA U NpoLeayp;

C) Haasop 3a brHaHCOBLIMU CpeacTBaMU opraHa no cepTudukaumuy;
d) passuTue paboT no cepTUdmKaLmu;

e) BbIpaboTKy cepTUDUKALMOHHBIX TpeBOBaHNIA,

f) oueHmBaHue (cM. 7.4);

g) nposefeHwe aHanusa (cm. 7.5);

h) npuHaTne pelleHWin no cepTudpmnkaLm (cMm. 7.8);

i) nepedavy MoOMHOMOYMI KOMUTETaAM UK NMLaM (ecnu notpebyeTcs) Ans ocylwecTBNeHUA onpeaeneH-
HOW AeATeNbHOCTN OT ero UMeHu;

j) 3akno4eHne JOroBoOpoOB;

k) npepocTtaeneHve HeobXxoaAMMBIX PECYPCOB AN OCYLLECTBNEHUS AeATeNbHOCTU No cepTudukaumm;

[) pearvpoBaHue Ha Xanobbl n anennsaumu;

m) paspaboTky TpeboBaHuiA K KOMNETEHTHOCTY NepcoHana;

n) obecrneyeHne cUCTeMbl MeHe)KMeHTa opraHa no cepTudumkaumm (cMm. pasgen 8).

5.1.4 OpraH no cepTudurKaLum 4omkeH UMeTb ouLManbHble Npasuia no HasHaveHuo, cdepe komne-
TeHLWMN 1 nopsaKy paboTel MoGoro KoMUTETa, KOTOPbI BOBNEYEH B 3TOT NpoLecc (CM. pasgen 7). Takve Komu-
TETbl He JOSKHbI NoABepraTbCcs BO3OAENCTBUIO KaKUX-TMBO KOMMepUeCKNX, (PMHAHCOBLIX 1 ApYrnx ¢hakTopos,
KOTOpble MOTYT MOBANATL Ha NPUHATUE peLueHuiA. OpraH no cepTudukaunm 4ormkeH 6biTb HageneH NoHOMo-
YUAMU NO HASHAYEHUIO U OTCTPaHEHMIO YNIEHOB TaKUX KOMUTETOB.

5.2 MexaHu3M oBecneyveHusi 6ecnpucTpacTHOCTU

5.2.1 OpraH no cepTudmrKaLm 4OKEH UMeTb MexaHn3m obecrneveHnss 6ecnpncTpacTHOCTU, KOTOPbIV
6yaeT cnocobcTBOBAaTL NOMyYeHWo MHOPMAaLIMK O:

a) MonuUTUKe U NpUHLMNax AeaTenbHOCTU No cepTudukaumm,

b) dhakTopax, MeluatoLmMx nocneaoBaTebHOMY OCYLLECTBEHUIO AeATENbHOCTU Mo cepTudnkaumu;

C) Bonpocax, BnusoWmMx Ha 6ecnpucTpacTHOCTb U AOBEpUe k pesyrbTaTaM cepTudukalmn, BkIovas
OTKPBITOCTb.

MpumevyaHune 1— MexaHnsm MOXeT BbINONHATL APYr1e 3agaqum unv yHKUMM (Hanpumep, y4actme B npo-
Liecce NPVHATWA peLLleHnin), ecrnn 3To He ByaeT NPOTMBOPEYUTL €ro OCHOBHOW Ponu no o6ecneveHnto 6ecnpucTpacTHOCTY.

MpumeyvyaHne 2— BO3MOXHbBIM MEXAHU3MOM MOTYT BbITb KOMUTETHI, CO34aBaeMble OAHUM UITU HECKOIbKY-
MW OpraHamu No cepTudukaLum, yupexaaemble BragenbLeM CXeMbl cepTuduKalmm, opraH rocyJapcTBeHHOM BNacTy unm
paBHO3Ha4YHas CTOpPOHa.
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Mpumevanune 3— [locTaTouHO OAHOIO MEXaHU3ma As YAOBNETBOPEHUS fJaHHOTo TpeboBaHUsA B paMKax He-
CKOMbKUX CXEM cepTudmkaumn.

Mpumevwanune 4 — Ecnu oprad no ceptmdukaumm 3aaHumaeTcsi cepTuduKaumen cucteM MeHEeAKMEHTa, Ko-
MUTeT, yaoBneTteopsiowmmn Tpebosannsim 6.2 ctangapta UCO/M3K 17021:2011, 6ygeT Takke yaoBneTBopsATL TpeboBaHn-
Aam 5.2 HacTosWwero craHgapTa.

5.2.2 MexaHuam gomxkeH 6biTe oduumanbHO 3a40KyMEHTUPOBaH, YTobbl 0becneunTs:

a) cbanaHcupoBaHHOe NpeacTaBneHne 0cobo 3auHTEPeCcOBaHHBIX CTOPOH, YTOBbI HA OaHa U3 HUX He
6bina npeobnapatolen (LUTaTHLIA U BHeLUTaTHLIA NepcoHarn opraHa no cepTudukaumMmn paccMaTpuBaloTcs B
KayecTBe OAQHOW 3anHTEPECOBAHHOW CTOPOHbI);

b) poctyn ko Bcel nHopmauum, Heob6xoanMon Ans BLINOMHEHUS STUX DYHKLIMIA.

5.2.3 Ecnu BbicLLee pyKOBOACTBO OpraHa Mo ceptudukaLmm He npuaepkuBaeTcs AaHHOro NpuHuMna,
MeXxaHW3M Bnpase NpUHUMaTh camocTosiTeNbHbIe AeACTBUA (Hanpumep, MHOPMUPOBaHUE OPraHoB BMacTH,
OpraHoB Mo akkpeavTaLMK1, 3auHTepecoBaHHbIX CTOPOH). B npoLecce 1x ocyllecTBneHus Heobxoanmo cobno-
AaTtb TpeboBaHWsA K KOHuAEHUManbHOCTU, U3MOXeHHbIe B 4.5 1 OTHOCSILUMECS K 3aKa3uuky W opraHy no
cepTudnkaunn.

He noanexat BbINOMHEHWIO BXOAHBIE AaHHbIE, NpoTUBOpeYaluue pabourMm npoueaypam opraHa no cep-
TUdMKaLMm unn gpyrum obssatensHelM TpeboBaHUAM. PykoBoaUTENM A0MKHBLI 3a40KyMEHTUPOBaTL 060CHO-
BaHWe TaKoro peLleHnsi U CoOXpaHUTb JOKYMEHT AN ero nocneayoLero aHanmsa KoMneTeHTHLIM MepPCoHarnom.

5.2.4 XoTa B MexaHn3Me He MOXeT OblTb NpeAcTaBneHa Kaxaas 3auHTepecoBaHHasi CTOPOHa, opraH no
cepTuUdnKkaLMm oMmKeH naeHTUOUUMPOBAaTL U NMpUBNekaTb 0COOEHHO 3auHTepeCcoBaHHbIE CTOPOHLI.

Mpnmevanne 1—KTakmm sanHTEPECOBAHHBIM CTOPOHAM MOIYT OTHOCUTBLCS 3aKa3umKku opraHa rno ceptmdum-
Kauuu, notpebrTenu, 3roToBUTENM, NOCTaBLUMKY, NONb30OBaTENM, CNELManucTbl No OLleHKe COOTBETCTBUS, NpeacTaBuTe-
Nn OTpacneBbIX NPOMECCMoHanbHbIX accounaUni, rocyaapCTBEHHbIX PEryNUPYIOWMX OPraHoB, APYIMX rocyAapCTBEHHbIX
cnyx6 unv HenpaBUTENbCTBEHHbLIX OPraHn3aLuii, BKIoYas opraHusaumm notpebuteneit. B pamkax MexaHnama gocraTou-
HO MMEeTb OJHOIO NPeACTaBUTENS OT KAXAON 3aMHTEPECOBAHHON CTOPOHbI.

MpumedvyaHune 2— KonnuecTBo TakuxX 3aMHTEPECOBAHHbIX CTOPOH MOXET BbITh OFPaHUYEHHBIM B 3aBUCUMOC-
T OT CXeMbl CEPTUDUKALIN.

6 Tpe6oBaHuA K pecypcam

6.1 MepcoHan opraHa no ceptudukaumm

6.1.1 O6wwme nonoxeHus

6.1.1.1 OpraH no cepTuduKaumMm JofkeH MMeTb Ha crybe 3HauuMTenbHOe YUCo paboTHUKOB, TEXHW-
YecKN KOMMNEeTEHTHBIX ANS OcyLLecTBNeHUs paboT, CBA3aHHBIX CO CXeMaMu cepTuduKkaumm, ¢ AEUCTBYIOLIMMN
cTaHgapTaMmu 1 Apyrumn HopMaTUBHBIMW JOKYMEHTaMMu.

MpumeyaHue—epcoHan BKIOYAET WTATHbIX paGOTHUKOB U NUL, paboTalowmx No MHAMBNAYANbHOMY KOH-
TPakTy nnun opuLManbHOMY COrMNalLEHMIO; NPV 3TOM UX AEATENbHOCTb NOANEXNUT aAMUHUCTPATUBHOMY KOHTPONIO U onpe-
ensieTcsi cMCTeMamm U npoleaypamu oprada no ceptudmkaumm (cm. 6.1.3).

6.1.1.2 MNepcoHan opraHa no ceptudukaumm OomkeH 6biTb KOMNETEHTHBIM ANA BbINOMHEHUA BCEX
cpyHKUMIA, BKIIOYas npoBedeHne TpebyeMbiX TEXHUYECKUX IKCNepTu3, pa3paboTKy NONUTUKA U ee BHeapeHue.

6.1.1.3 MepcoHany, BkNOYas YNeHOB KOMUTETOB U BHELUTATHBIX paboTHUKOB, ASUCTBYOLUX OT Nuua
opraHa no ceptucumkaumm, Heobxogumo cobntogatb kKoHdUAeHUMANbLHOCTL Mo6on MHdopMaLuK, NonydeH-
HOW Unn ccpopMUPOBaHHON B NpoLiecce BbINoMHeHUsi paboT no cepTudurkaLyn, eCiin 3aKoH UMK cxema cepTu-
durKaLum He ycTaHaBnNUBaeT UHbIX TpeboBaHWA.

6.1.2 YnpaBneHue KOMNETEHTHOCTLIO NePCOHaNa, y4acTBYIOLEro B npouecce ceprudukauum

6.1.2.1 OpraH no ceptudmkaun gomkeH paspabaTbiBaTb, BHeApATb U nogaepxusatb B pabotocno-
COBHOM COCTOAHNW NpoLeaypY YpasrieHUsl KOMNETEHTHOCTLIO NepcoHarna, y4acTBYIOLWEro B npoLuecce cepTu-
dukauum (cm. pasgen 7). Takasa npouegypa TpebyeT, 4tTobbl opraH no cepTudUKaLmn:

a) onpeaensn KPUTEPUU KOMNETEHTHOCTU NepcoHana Asisl BbINOMHEeHUs KaXXA0n OYHKLUMA MOMUMO UC-
nonb30BaHUsi TPE6OBaHUIN CXeMbI;

b) ycraHaesnuean notpe6HOCTU B 06y4eHUM 1 NpyU HeoBXoAMMOCTU NpeaocTaBNAN yuebHble NporpamMmmebl
no BCceM npoueccam, TpeboBaHUAM, METOA0NOMMAM, Buaam AesiTeNlbHOCTU U APYTM COOTBETCTBYIOLLIMM Tpe-
60BaHUAM cxeMmbl cepTudnkaLmum;

C) noaTBepXaan Hanuuue y nepcoHana HeobxoauMon KOMNETEHTHOCTU B paMKax AOIMKHOCTHBIX 0b6si-
3aHHOCTEN U OTBETCTBEHHOCTU;
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d) oduumanbHO ynonHoMo4YnBan nepcoHarn BbINOMHATL onpeaeneHHble hyHKUUK;
e) KoHTponupoBan paboTy nepcoHana.
6.1.2.2 OpraH no ceptudmnkaLm OImKeH BECTU 3arnucu No NepcoHany, y4acTeytoLemMy B npouecce cep-
Tudpukaumm (cm. pasaen 7), cogepxaline crneaylolyo MHgopmauuio:
a) hamunum n agpeca;
b) pabotogatens U 3aHMMaeMasa OIKHOCTb;
¢) kBanmndukaums no o6pas3oBaHunio 1 NpodeCccUoHanbHLBIA CTaTyc;
d) onbIT paboTbl U Nony4YeHHasi NOAroTOBKa;
€) OLeHKa KOMNETEHTHOCTU;
f) KOHTpOMnb pe3ynbTaToB AEATENLHOCTH;
g) MonHOMOouKns, NoMyYeHHblIe B paMKax opraHa no ceptudukaumu;
h) parta nocnegHen akTyanusaumum sanncemn.
6.1.3 TpynoBoOM KOHTPaKT C NepCoOHanoMm
OpraH no cepTudmkaummn aormkeH TpeboBaTtb OT pabOTHUKOB, yHaCTBYOLUX B AEATENLHOCTU MO cepTh-
du1kaumn, nognucaHus KOHTpPaKTa Uy Apyroro AOKYMeHTa, No KOTOPOMY OHU NPUHUMAaOT Ha cebs crnedytolmne
obasaTenbcTBa:
a) pe’cTBOBaTb COMMACHO YCTaHOBMEHHBLIM NMpaBuriam, BKNoYaa kacatowmecs KoHduaeHunansHoCTu
(cM. 4.5) N He3aBUMCUMOCTU OT KOMMEPYECKUX U APYIMX UHTEPECOoB;
b) 3asBnATb 0 NMNOOLIX NPEXHUX UMK CYLLECTBYHIOLLIMX CBA3AX C:
1) nocTaBLMKOM UK pa3paboTyMKOM NPOAYKLIMMK;
2) nocTaBLUMKOM UK pa3paboTunKoM ychyr;
3) onepaTtopom unu paspaboTyMKOM NPOLIECCOB, AN OUEHUBaHUA UK cepTudmKaunm KOTopbIX
OHW Ha3HauJeHbl;
c) coobLwaTtb 0 Noboit U3BECTHON UM CUTYaLUK, KOTOpasi MOXEeT NPUBECTU K KOHDNKTY UHTepecos
(cm. 4.2).
OpraHbl No cepTuduKaLmMm 4OMKHBI UCMONb30BaTh 3Ty UHCHOPMAaLUIO B KA4ECTBE UCXOAHBIX AaHHBIX ANS
naeHTUUKaLMmM CBA3AHHBIX ¢ obecneveHnem 6ecnprucTpacTHOCTA Yrpo3, BO3HUKAKOLMX NPU OCYLLECTBEHUN
fesatensHocTn (cm. 4.2.3).

6.2 Pecypchbl oLueHUBaHUsA

6.2.1 BHyTpeHHUe pecypchl

Ecnu opraH no cepTudmkaLmn BbINOMHAET OLLEHUBAHNE, MPUMEHSAS COOCTBEHHBLIE PECYPCHI UIN KOHTPO-
nmpyeMble UM BHELLHE BO3MOXHOCTW, OH AOITKEH BbINOMNHATL AEACTBYOLWME TpeBOBaHMA COOTBETCTBYIOLLMX
MeXayHapoAHbIX CTaHAapTOB U APYrnX AOKYMEHTOB, OrOBOPEHHBIX CXeMol cepTudmkaumi. K cooTBeTCTBYlO-
LWUM MexayHapodHbIM cTangapTam oTHocsATes ISO/IEC 17025 no ucneitanuam, ISO/IEC 17020 no nHcnekuu-
OoHHOMY koHTponto u ISO/IEC 17021 no ayauTty cuctem MeHemkmeHTa. HeobxoanmMo Bcerga BbINOMHATbL
TpeboBaHMs K OecnpucTpacTHOCTU MepcoHana, OTBETCTBEHHOro 3a OLeHWBaHWe, W3MNOoXeHHble B
COOTBETCTBYHOLUMX CTaHAapTax.

MpumMeyaHwue—Ilpumepbl NPUHMH, MO KOTOPLIM TPEBGOBaHWSA MOTYT ObiTb HEMNPUMEHUMbIMU:

- ONbIT OpraHa no cepTMdmnKaLmm, CBA3aHHbLIN C UCMNONb30BaHNEM Pe3yNbTaToB CBOEW AeATENbHOCTY;

- 06BEM KOHTPONMMPOBaHWS OPraHoM Mo cepTndUKaLmmn pesynbTaToB UCMbITaHUIA (BKIOYaA MX 3aCBUASTENbCTBO-
BaHWe), MHCMEKLMOHHOTO KOHTPOIsi (YCTaHOBIEHWE Ero MeTOAO0B MITM NapamMeTPOoB) UM OLIEHKU CUCTEM MEHeIKMEeHTa (3a-
npalvBaHye KOHKPETHbIX CBEAEHUI O CUCTeME MEHEIKMEHTA);

- TO unn nHoe TpeboBaHne, KOTOPOE AOMKHLIM 06PA30OM YUUTHIBAETCA HACTOSLLMM CTAHAAPTOM UMM HE MOXEeT cno-
co6CcTBORATL NMPUAAHMIO YBEPEHHOCTU B MPaBUIBHOCTY PELLIEHUS MO CepTUdMKaL K.

6.2.2 BHelwHue pecypchbl (ayTCOPCUHT)

6.2.2.1 OpraH no cepTudmrKaL M 4OMKeH NpuBnekaTb k paboTamM No OLeHMBaHUIO TOMbKO OpraHu3saLmn,
yAoBneTBopsiolMe TpeboBaHNAM COOTBETCTBYIOLMX MEXAYHAPOAHbIX CTaHAApPTOB U APYrUX AOKYMEHTOB,
OroBOpEHHbIX cxemol cepTudukaunm. K mexayHapoaHbiM ctaHgaptam otHocaTes ISO/IEC 17025 no ucneita-
HusMm, ISO/IEC 17020 no nHcnekumoHHoMy koHTponto 1 ISO/IEC 17021 no ayauTy cucteM MeHemkmeHTa. He-
06xoanMo Bcerfa BbINoHATL TpeboBaHus K 6ecnpucTpacTHOCTH NepcoHana Mo oLeHUBaHUIo, U3MNOXKeHHbIe B
3TUX cTaHdapTax.

MpumevyaHune 1—pumepbl NPUYUH, NO KOTOPLIM TPEGOBAHMS MOTYT BbiTb HENPUMEHUMbIMU:
- OnbIT opraHa no ceptTudmrKauum, CBA3aHHbIN C UCMONB30BaHWEM Pe3yNbTaToOB CBOEN AESTENbHOCTY,
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- 06beM KOHTPONMPOBaHWS OPraHoM No cepTudUKauMmn pesynbTaToB UCMbITaHUN (BKNIOYas MX 3acCBUAETENbCTBO-
BaHMWE), UHCMEKLMOHHOTO KOHTPOs1 (YCTAHOBNEHWE er0 METOAOB UMW NapaMETPOB) UNW OLIEHKN CUCTEM MEHEAXKMEHTA (3a-
npalvBaHne KOHKPETHbIX CBEAEHUIA O CUCTEME MEHEAXKMEHTA);

- TO N uHoe TpeboBaHne, KOTOPoe AOMKHBIM 06PA30M YHUNTLIBAETCS HACTOALWWM CTAHAAPTOM UMK HE MOXET CMo-
cobcTBOBaTL NPUAAHUIO YBEPEHHOCTM B MPaBUIIBHOCTY peLeHns no ceptudmkaumm.

MpumeuyaHnune 2— MoxHo nNpuenekatb K paGotam gpyrme opraHbl No ceptudukaumm. Micnonb3oeaHune cro-
POHHEro NnepcoHarna Ha JOroBOPHBIX YCIOBUAX HE SBNSETCA ayTCOPCUHIOM.

MpumeuvaHnue 3—B HacTosIWEM CTaHAAPTE TEPMUHLI «aYTCOPCUHI» M «BLINOMHEHWE CyBNOApPAAHLIX pa-
60T» cuMTaloTCH CUHOHMMaMM.

6.2.2.2 B cnyvyae npuBrieyeHnsi 3aBUCUMbIX OpPraHoB (Hanpumep, NabopaTtopuin 3aKka3vnkoB) AN OLEHU-
BaHWs opraH no cepTUdmKaLnmn OMMKeH rapaHTUpPOBaTb, YTO 3Ta AeATENbHOCTb OCYLLECTBAETCA Tak, YToOb
obecneynTtb JoBepUTENLHOE OTHOLLEHUE K NONYYEeHHBIM pesynbTatam, Ana NoATBEPXAeHUA KOTOPOro UMetoT-
CH COOTBETCTBYIOLUMUE 3aNUCK.

6.2.2.3 OpraH no cepTucdukaunm s3aknovaeT opuaudeckn obasatenbHblii KOHTPAKT ¢ opraHoMm, npe-
OOCTaBNAIWMM cybnoapsaaHyio yenyry, sknodas obecneveHne KoHpMAEHUUANBHOCTU U OTCYTCTBUSI KOH-
dnukTa MHTepecoB, Kak ykasaHo B 6.1.3 c¢).

6.2.2.4 OpraH no cepTudurKaunn OmKeH:

a) HeCTU OTBETCTBEHHOCTb 3a BCe BUAbl AeATENbHOCTU, NepedaHHble ApYromy opraHy;

b) ybegutbcs B Tom, UTO opraH, NnpeaocTaBnaowWwmii cybnogpsaHbie ycryrn, U ucnonbayemblii UM nepco-
Har He OCyLLIeCTBIIAIOT AeNCTBUIN HaNpAMYIo Uy Yepes apyroro pabotoaaTtens, CTaBAWMX N04 COMHEHUe AoCc-
TOBEPHOCTb pe3ynbTaToB ero paboThl;

C) MMeTb JOKYMEHTUPOBaHHbIE NONUTUKY U NpoLeaypbl B 06nacTu ksanudukaumm, oLeHUBaHUS U MOHU-
TOpPUHra BCeX opraHoB, NPeAoCTaBnAoLWmMX cybnoapsaaHble yenyru, UCnonb3yemole B 4eATENbHOCTU NO CepTu-
durkaumu;

d) BecTu nepeyeHb 0A0BPEHHBIX NOCTaBLMKOB Cy6noapAaaHbLIX YCyr;

€) OCYLLIECTBNATL KOPPeKTUpYoLmne AeNCTBUA MO BCEM HapyLUeHUAM aorosopa (cM. 6.2.2.3) unu apyrux
TpeboBaHuii (cM. 6.2.2), 0 KOTOPLIX €My CTano U3BECTHO;

f) nHdopmMupoBaTh 3aKkazyuka o AEATENbHOCTU, BLINONHAEMOW CTOPOHHUMU OpraHn3aLuaMu, YTobbl OH
CMOT BbICKa3aTb CBOW 3aMeYaHusl.

MpwumeyaHue—Ecnu arrecTauus, OLEHUBaHWE M MOHUTOPUHI OPFraHOB, NMPeA0CTaBNAIWMX CybnoapaaHbIe
YCIyry, OCYLLeCTBISIOTCS APYTVMY OpraHu3aumsimm (Hanpyumep, OpraHs! Mo akKKpeamTaumm, NaputeTHOMY OLEHUBAHUIO UIN
opraHbl BNacTyu), TO OpraH No cepTUdmMKaLmm MOXKET NPUHATEL MX Pe3ynbTaTb! NPU YCIOBUU, YTO:

- Takas AeATenbHOCTb OTBeuaeT TpeGoBaHMAM CXEMbl CepTUdUNKALN;

- obnactb cepTUdMKaLuM NpuMeHuMa K NpoBoaMMON paboTe;

- [eliCTBEHHOCTE Mep, KacaloWmxcs aTTecTaumuy, OLEHWBaHUA N MOHUTOPUHIA, NPOBEPSETCA C NEPUOANHHOCTBIO,
YCTaHOBIIEHHOW OpraHoM Mo cepTudmKaLmm.

7 TpeboBaHusA K npoueccy

7.1 O6wwme nonoxeHus
7.1.1 OpraH no cepTudrKaLm AOIMKEH NPUMEHSITb OAHY UMW HECKOTbKO CXeM cepTUdnKaLmum ans ocy-
LLeCTBNEHUs1 CBOEN AesTENbHOCTU.

MpumMmeuvyaHue 71— InemeHTbl TaKMX CXEM MOTYT BbiTb YBA3aHbI C OLIEHKOW NPOV3BOACTBA W MHCTMEKLUMOHHBIM
KOHTPOMNEM 3a CUCTEMOV MEHEIKMEHTa 3aKasuuKa Unu ¢ TeM U gpyrum.

MpumedvaHune 2— O06wme meTogMyeckMe ykasaHusi No pas3paboTke CXeM cogepxaTcs B cTaHaapTe
ISO/IEC 17067, a Tarxe B pykoBoacTteax ISO/IEC 28 n ISO/IEC 53.

7.1.2 Tpe6oBaHUA K OLEHUBAHWIO MPOAYKLMUN 3aKa34MKa COAePXaTCs B ykazaHHbIX CTaHAapTax 1 Apyrx
HOPMAaTUBHBIX JOKYMEHTaxX.

MpwumedaHune—Metoguueckue ykasaHusi No pa3paboTke HOPMATUBHbLIX JOKYMEHTOB, NPUrOAHbIX AN 3TOM
Lenw, cogepxarcs B ctangapte ISO/IEC 17007.

7.1.3 Ecnu npyMeHeHne TakMx JOKYMEHTOB A onpeaenieHHoN cXxeMbl cepTudmrkaunm TpebyeT pasb-
SICHEeHUN (CcM. 7.1.2), OHWN AOMmKHbI 6bITb CHOPMYNNPOBaHBLI COOTBETCTBYOLWMMN 6eCNPUCTPACTHBIMA NULaMK
Uy KoMuTeTamun, obrnagarw M HeobXoAMMON TEXHUYECKON KOMMETEHTHOCTLIO, U NPeaoCTaBNATLCA Mo UX
TpeboBaHuWio OpraHoM Mo cepTudrKaLnm.
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7.2 MNMopaua 3aaBKU

[0na ynoBneTBOpeHWs 3asBK opraH No cepTUMKaLUm AoMKeH NONyYMTs BClo HeoBXoanMyto HopMa-
LMo AN peanunsaumm npolecca cepTUgMKaL i CornacHo COOTBETCTBYIOLLEN CXeMe CepTuuKaLm.

Mpumedvanue 1— pumepbl HEOBXOAMMON MHDOPMALMK:

- MpOoAyKUMs, nogrexallasn cepTmdmkauum;

- cTaHgapTbl 1 (Mnn) Apyrue HOpMaTUBHbIE JOKYMEHTbI, HA COOTBETCTBUE KOTOPbLIM 3aKa3uuK NPOXoauT cepTuduka-
uuio (cMm. 7.1.2);

- oblwe xapakTepucTUKM 3aKkasumuka, BKNYas Has3BaHne n agpec HakTUHeckoro MECTOHaXOXAEHUS, CyLECTBEH-
Hble acrnekTbl NPOLECCOB U onepauwii (ecnv TpebyeTcs COOTBETCTBYIOLLEN CXEMOU cepTudukaummn) n nobole NpaBoBbie
obs3aTensCTBa;

- obwas nHopmMaums, ykasaHHas B 3asiBKe U KacaloLancs 3aka3umka, Takasl kKak ero gesiTeNnbHOCTb, NepcoHan u
TEeXHUYECKMe pecypchbl, BKIOYAs CpeacTBa KOHTPONSA U UCnblTatensHble naboparopum, pyHKUMN U B3aumocen3n B Gonee
KPYMHOWM OpraHn3aumm npy nx Hanu4uw;

- MHopMaLus 0 NpoLeccax, nepegaHHbIX CTOPOHHEMY UCMIONHUTENIO U UCTIONb3YEMbIX 3aKa34uUKOM, YTO MOXET OT-
pasnTbCs Ha BbinonHenun TpeGoBaHuin. Ecnv 3akasyvk onpegenvn CTOPOHHEE IOPUAUYECKOE NULO ANA NPOU3BOACTBA
cepTUMLUUPOBaAHHON NPOaYKUUK, TO OPraH no cepTudukaLmum MoXeT BBECTU COOTBETCTBYIOLME MEPbI KOHTPONS HA KOH-
TPaKTHOW OCHOBE AJ151 OCYLLEeCTBNEHUs1 3DEKTVBHOrO Haasopa. Takue AOroBOpHbIE Mepbl MOTYT GbITb BBeAEHbI A0 Npe-
JocTtaeneHust opuumaneHon oKyMeHTauum no ceptudukaumm (cMm. 7.7);

- nobas nHasi MHPOPMaLMA COrNMacHO COOTBETCTBYIOWMM CEPTU(RUKALIMOHHBIM TPEGOBaHUSIM AN NEPBOHAYANBHO-
ro oLeHVBaHWA N HaA30PHON OEATENbHOCTU (HanpuMep, OT NPEANPUSITUIA, BbIMYCKAIOWMX CEPTUMUMPOBaHHYIO NPOAYK-
LMI0, U KOHTaKTHbIX WL Ha 3TUX NPEANpUSTUSX).

MpumedyaHune 2—[nsa cbopa AaHHOW MHOPMALMKU HA Pa3NUYHLIX 3Tarnax MOXHO MCNOMbL30BaTh pasHble
CPEeACTBa M MEXaHM3MbI, BKITHOHas 3asiBOYHYI0 (DOPMY UM NaKeT 3asiBOYHbIX IOKYMEHTOB, B CBSI3M C 3aKMNI04EHNEM 10pnau-
Yeckun 06513aTeNbHOO 4OroBOpa, YKasaHHoro B 4.1.2 (Ha npoBegeHue paboT no ceptudmkaumm), Mnn oTAENbLHO OT HEro.

MpumevyaHune 3— 3asABKa Ha paclumnpeHue obnactun cepTudmrKaLMm MOXeT KacaTbCa aHaNoM4YHON NPoAayK-
LMK, pasnuyHbIX NpeanpusiTuii U T. .

7.3 PaccmoTpeHue 3asBKU

7.3.1 OpraH no cepTndukaLm AOIMKEH NPOBEeCTN aHanus nonyyYeHHon nHgpopmaumm (cM. 7.2), 4tobbl
YOOCTOBEPUTLCS B TOM, YTO!

a) nHcpopmauus o 3akasynke U NPOAYKUMM JOCTaTouHa Ans npoBedeHns paboT no cepTudmkaumu;

b) noboe pacxoxaeHue B NOHUMaHUM Mexay opraHoMm rno cepTudukaumn 1 3asiButTenemM ycTpaHeHo,
BKNIOYas AOCTVXKEHWE COornacusi no nosody craHgapTta UM HopMaTUBHOMO AOKYMEHTa;

c) Tpebyemas obnacTb cepTudukaumn onpegenexa (cm. 3.10);

d) B Hanmu4um nMeloTCA cpeacTsa ANs BhINOMHEHUA BCeX OLEHOYHbIX paborT;

e) opraH no cepTudnkaLm obrnagaeT KOMNETEHTHOCTLIO U CNOCOBHOCTLIO A4S BhIMOMHEHUS BCeX paboT.

7.3.2 OpraH no cepTudunkaummn gomkeH paspaboTaTb NPOLECC BbIIBNEHWS BCEX CyYaeB, Koraa 3anpoc
3aABUTENA Ha NpoBeaeHne cepTuduKaLmMmn BKITovaeT BUA NpodyKummn, N HopMaTUBHBINA JOKYMEHT, UK CXe-
My cepTudurKaL M, C KOTOPBIMA He BbINo NpeaBapUTEnsHOro onbiTa paboThl.

MpumMeyaHune—lpoaykuusi cUMTaeTCs NpUHaAnexaLlen K o4HOMY U TOMY e Budy, ecnv 3HaHue TpeGosa-
HUI, XapaKTePUCTUK N ee TEXHOMOMMM AOCTaTOMHO ANA NOHWMaHUs TpeGoBaHWIi, XapakTepUCTUK U TEXHOMOMMM MPOU3BO-
ACTBa ApYroro Buaa npogyKuum,

7.3.3 Batux cnyvasax (cM. 7.3.2) opraH no cepTucuKaLnm AoMmKeH rapaHTMpoBaTh, YTo obnagaeT koMne-
TEHTHOCTBIO Y BO3MOXHOCTbLIO ANs OCYLLECTBEHNS BCeX paboT, KoTopble OH 0653yeTCs BbIMOSHATbL, U YTO Be-
AyTcs 3anucn, 060CHOBBIBaIOLLME ero peLleHue no NPUHATUI0 0653aTeNbLCTB No NPoBedeHUo cepTudrKaLmn.

7.3.4 OpraH no cepTudrKaLMn MOXET OTKasaTbCs OT NPOBeAEHUSA KOHKPETHLIX BUAOB cepTudukaumm,
ecnu He obnagaeT AOCTAaTOYHON KOMMNETEHTHOCTBIO M BO3MOXHOCTAMMW A1 3TOrO.

7.3.5 Ecnu opraH no cepTndukaLum pykoBoaCTBYeTCA cepTudmkatamu, KoTopble yxe Bblan ogHOMY
U1 ApYrum 3akasduvkam, U UMeeT OT HUX paspelleHne Ha UCKNoYeHUe Kaknx-nnbo BMaoB AeAaTenbHOCTU, TO
OOIDKEeH caenaTth CChINKY Ha AeACTBYIOLLME cepTUUKaTbl B AOKYMEHTUPOBaHHOM 060CHOBaHUN 3TUX UCKITHO-
YeHuin. B cnyyae sanpoca 3akasyuka opraH no ceptudmkaLn omKeH npeaocTaBuTb MHPOPMALINIG O CBOUX
peleHusx, BKITtoYasi 060CHOBaHWE UCKIIOYEHUS TEX UMW UHBIX BUOOB AeATENBHOCTN.

7.4 OueHuBaHue
7.4.1 OpraH no ceptTucukauumn gomkeH paspaboTaTb nNnaH nposedeHUs oLeHnBaHus, YTobbl obecne-
YUTb NPUHATUE COOTBETCTBYIOLWNX MEP.
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MprvmeyaHune—B 3aBUCMMOCTN OT XapaKTepUCTVK CXeMbl cepTudukauum n TpeboBanui K NpogyKLMm nnat
MOXeT GblTb UMK O6LLUMM, OTHOCSILLUMCS KO BCEM BUAAM AESTENbHOCTM, BKIIOYasi OLLeHUBaHUE CUCTEMbI MEHEeXKMEHTa Ka-
yecTBa (ecnu 310 Heo6xoAMMO), Unv AeTarnbHbIM 4151 KOHKPETHOWM AesTeNbHOCTU, UMK CoYeTaHWeM ABYX MIaHOB.

7.4.2 OpraH no cepTudMKaLMK Ha3Ha4YaeT NepcoHan AN BbINOSIHEHUS KaXXO0ro OLEeHNBaHWUA cornacHo
nnaHy UCNonb3oBaHUs BHYTPEHHUX PecypcoB (cM. 6.2.1).

MpumeYaHu e — [pu BbINOIHEHUN OLEHNBAHWSA CTOPOHHNMM OPraHM3aUMSIMKN NEPCOHATT, Kak NPaBuso, HasHa-
YaeTcs opraHmsaumnen, KOTOpor NepegaHa AaHHas 3agaqa, a He OpraHom No cepTudmKaumum.

7.4.3 OpraH no cepTudukaumm gomkeH obecnevmaTtb 4OCTYMHOCTb BCell HeobxoanmMoin uHdopmMaLmm
1 (UNK) AOKYMEHTAaLMN ANs BBINOMHEHUS OLEHUBaHUA.

MNpwumedaHue—K oueHUBaHUIO MOTYT OTHOCUTBLCA TakMe BUAbI AEATENIBHOCTU, KaK aHann3 NpoekTa u JoKy-
MeHTaUuK, BbIGOPOYHbIN KOHTPOTb, UCMBITAHUSA, MHCNEKUMOHHBLIA KOHTPOSb 1 ayauT.

7.4.4 OpraH no cepTudurKaLnm OMKEH NPoBOANUTL PaboThl N0 OLEHUBAHWIO, 3a KOTOPLIE OH HeceT oTBe-
TCTBEHHOCTb, C NPUMEHEHNEM BHYTPEHHUX pecypcoB (cM. 6.2.1) 1 ynpaBnAaTb NepeaaHHbIMU APYroin CToOpoHe
pecypcamu (cMm. 6.2.2) B COOTBETCTBUM C NNaHOM (cM. 7.4.1). Mpoaykumsa oueHMBaeTCa Ha COOTBETCTBUE Tpe-
6oBaHMAM B yCTaHOBMEHHOW obnactn ceptudukaumm n apyrum TpebosaHUAM, onpegeneHHbIM CXemMoi
cepTudukaLmu.

7.4.5 OpraH no cepTudmKaLmm AOMKEH NoONaraTbCA UCKMIOYNTENBHO Ha pesynbTaThl OLeHUBaHWSA, CBS-
3aHHOro ¢ nposedeHueM paboT no cepTuduKaumn, BLINOSIHEHHBIX A0 NOAAYN 3asBKWU, B TOM criydae, ecriv oH
MOXeT B3ATb Ha cebs OTBETCTBEHHOCTL 3a HUX U YBeaUTLCA B TOM, YTO OpraH, BbINOMHABLINA OLEHUBaHWE,
yaosneTsopseT TpeboBaHUsIM, ykazaHHbIM B 6.2.2 1 B cxeme cepTudukaumn.

M pwumeyaHune— Cioga MOXHO OTHECTU paboTbI, BEINONHAEMBbIE NO AOTOBOPaM O B3aUMHOM NPU3HAHUKN MexXay
opraHamu no ceptucmkaumm.

7.4.6 OpraH no cepTucurKaLmmu AomkeH MHpopMUpoBaTh 3akasyuka 060 Bcex HECOOTBETCTBUSAX.

7.4.7 Ecnu BbISIBNEHO OOHO UMW HECKOMNbKO HECOOTBETCTBUI W 3aKa34nK 3aUHTEpPEcoBaH B NPoaoske-
HUW paboT No cepTudmKaLmmn, opraH no ceptTudukaumm npeaocTasnsaeT MHhOoPMaLmUo 0 AONONHUTENbHBIX 3a-
Aayvax rno oLeHUBaHWo, HeobXoAMMbIX AN YCTPaHEeHUsi HeCOOTBETCTBUN.

7.4.8 Ecnu 3aka34yuk gaet cornacue Ha pelleHve JoNnoNHUTENbHBLIX 3a4ad Mo oLeHUBaHuio, npoLlecc,
OnucaHHbIN B 7.4, AoKeH BbITb NOBTOPEH ANS UX BbIMOSIHEHUSI.

7.4.9 PesynbTaTbl BCEX MeEPOMPUATANA MO OLEHUMBAHUIO AOKYMEHTUPYIOT OO NpoBefeHUst aHanusa
(cm. 7.5).

MpumedvaHue 1— Takas AOKyMEHTALMS MOXET COAEPXaTb 3aKI0UEeHNE OTHOCUTENBHO BLINONTHEHUSI TPe6o-
BaHWM K NPOAYKUWM (BKIIOYaA KOCBEHHbIE K CUCTEME MeHe)KMeHTa KavecTBa, onpeaensiolleii BoiMycKk NPOAYKUMK, ecrv
aToro TpebyeT cxema cepTugmkaumm).

MpumedvyaHue 2— BcxemecepTudmkauum OMKHO ObITb yka3aHo, NPOBOAUTCS U OLIEHUBAHWE CAMUM Opra-
HOM MO CepTUdMKaLmm, HECET NN OH OTBETCTBEHHOCTb 32 HEro WUIU e OHO BbINOMNHAETCS A0 NoAaYm 3asiBku (CM. 7.2) Ha
npoeeaeHue ceptugmkaumun. B nocnegHem criyyae tpe6oBaHus 7.4 HeAeUCTBUTENBHBI.

7.5 AHanus

7.5.1 OpraH no cepTudUKaLmm A0IDKEH HA3HAYMUTb, MO KpaHEeR Mepe, OAHO NNLIC Arisl aHanu3a BCen UH-
cbopmaLMm u pesynbLTaToB OLLEHUBaHWUSA, KOTOPLIA NMPOBOAUTCS MEPCOHaroM, He y4acTBOBaBLLMM B 3TOM Npo-
uecce.

7.5.2 PekomeHAaLum Ans NPUHATUS peLlleHns Mo cepTudukaummn Ha OcCHOBe pe3ynibTaToB aHanusa 4os-
XHbl BbITb 3340KYMEHTUPOBaHbI 3@ UCKITIOYEHWEM CrlydaeB, KOr4a aHanus U BbiHeCeHUe peLleHns NpoBoanuT
OHO U TO e NnLO.

7.6 PeweHue no ceptudukaLmm

7.6.1 OpraH no ceptucdmkaumm HeceT OTBETCTBEHHOCTb 32 CBOM pelleHUs], kacatolumecs cepTuduka-
L1, 1 obnagaeT COOTBETCTBYHOLLUMM MOSTHOMOYUAMU AN UX NPUHATUS.

7.6.2 OpraH no cepTucmKaLmm AOMKEH Ha3HaAYUTb, NO KpalHen Mepe, 0AHO NULIO ANst NPUHATUSA pelLle-
HUA Mo cepTudmKaumm Ha ocHoBaHUM Bcell MHpopMaumK, Kacalowencs oLeHUBaHuUs, aHanusa unn nobon
Apyroi. PeweHue no ceptudpukaLym 4OMKHO NPUHUMATLCS OAHUM NINLOM WUIM rpynnoit nuL, [Hanpumep, Komu-
TeToM (CM. 5.1.4)], koTopble He y4yacTBOBaNu B npouecce oueHUBaHusA (cm. 7.4).

MpwumeyaHune— AHanus v NPUHSTUE PeLLEeHNs Mo cepTUdUKaLMKU MOTYT BbINOMHATHCS OAHOBPEMEHHO OHUM
TNIULIOM UMK TPYNNON Nuu.
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7.6.3 Iuua [3a ucknioveHneM YneHoB komuTeTa (CM. 5.1.4)], KOTOPLIM MOPYYEHO NPUHATUE PELLSHUIA NO
cepTudmUKaLmMn, AOMKHBI paboTaTb NO KOHTPaKTy UMW Ha OcHoBaHUK oduLMansHOro 4OroBopa C:

- opraHoM o cepTudukauum (cMm. 6.1);

- IOPUANYECKUM NULOM, HaXOoOALWMMCS NOA OpraHU3auMoHHLIM KOHTPOMEM opraHa no ceptudukaumm
(cm. 7.6.4).

7.6.4 OpraHusauuoHHbIN KOHTPONb opraHa no cepTuduMKaLMM nogpasymeBaerT:

- BflageHne BCeM UNWN KOHTPONbHBLIM NakeToM akLUiA ApYroro IopuanNYecKoro nuua;

- Hanuuve 6oNbWWUHCTBA FOMIOCOB B COBETE AUPEKTOPOB APYroro Kpuamyeckoro nuua;

- [AOKYMEHTUPOBaHHBIA KOHTPONb HaA APYrMM OpUANYECKUM NIULIOM B CUCTEME opuandecknx nuu, (kyaa
OTHOCUTCA opraH no cepTudukaunm) Ha ocHoBaHUM NpaBa COBCTBEHHOCTU UM KOHTPONSA Ha4 COBETOM AUPEK-
TOpPOB.

MpwumeyaHne— B oTHOWEHUN rocyapCTBEHHBIX OPraHoB Mo cepTMUKaLMUM APYIMe HacTh 3TOrO yNpaBneHuns
CUMTAIOTCS CBSI3AHHLIMM C 3TUMW OPraHamm «Ha OCHOBaHMM Npasa COBCTBEHHOCTUY.

7.6.5 Nuua, cBsI3aHHbIE KOHTPAKTHLIMU OTHOLLEHUSIMUA UMK odULMATbHBIM AOrOBOPOM € OpraHusaLus-
MU, HaxoAALMMUCS Mo OPraHn3aLMOHHBIM KOHTPOSIEM, ACIDKHLI YAOBNETBOPATL TeM Xe TpeboBaHusaM Ha-
CTOALLEro cTaHAapTa, UTo U Nua, CBA3aHHLIE C opraHamm no cepTuduKaLImn.

7.6.6 OpraH no cepTuchrKaLMM YBEAOMIIAET 3aKa3umka O CBOEM pelleHUn He BblaaBaTh cepTudmkar,
yKasas erc npu4mHel,

[MpwnmeyaHwn e — Ecnu 3akasymk 3auHTEPECOBaH B NPOAOIKEHUM NpoLecca cepTudunkaumm, opraH no ceptu-
huUkaLMm MOXeT BO30GHOBUTL OLEHMBaHKE CornacHo 7.4.

7.7 OokymeHTauUus no cepTudukauum

7.7.1 OpraH no cepTudnkaumm JormkeH NpeocTaBnsATh 3aKa3unuky oduumanbHyo AoKYMEHTauuo, Ko-
TOpas NnosBONSAET YETKO YCTaHOBUTL!

a) HavMeHOBaHWe 1 agpec opraHa no ceptudmnkaLmy;

b) paty Beigadn cepTucukata (He AormkHa NpeaLllecTBOBaThL AaTe NPUHATUSA pelleHns no ceptndu-
Kauun);
C) HauMeHoBaHue 1 agpec 3aKa34vuvka;
d) obnactb ceptudumkaumm (cm. 3.10);
MpumeyaHune—Korga B cTaHAapTax unm gpyrux HOPMaTUBHbIX AoKyMeHTax (7.1.2), Ha COOTBETCTBUE KOTO-

pbIM NPOBOANTCS CEPTUMMKALIMS, COAEPXKATCSH CChINKU Ha Apyrue CTaHAapTbl UM HOPMAaTUBHBIE 4OKYMEHTBI, MX He Tpeby-
€TCA BKNoHaTh B 0MUMarbHYI0 4OKYMEHTaLWIO,

€) CPOoK AeNcTBusA UNK AaTa ero UCTeYeHNs, eCnn Cpok AeNCTBUA cepTudukaTa uctTekaeT nocre ycra-
HOBNEHHOro nepuoaa;

f) nobyto apyryto nHgopmaumio, TpebyemMyto cornacHo cxeme cepTUUKaLIM.

7.7.2 OdmumanbHas AoKyMeHTaLms JOIHKHa coaepXaTh NoAnvcs Unun aApyroe oduumansHoe paspelue-
HUe creuuanbHO YNONHOMOYEHHbIX NL, opraHa no cepTudmrkaumm.

MpumedyaHune— damunust U 4OMKHOCTb NMULA, Ybe COrMacke HECTU OTBETCTBEHHOCTb 3a AOKYMEHTaumio 3a-
PErvCTpYpPOBaHO B OpraHe no cepTuduKaLmm, SIBNATCS NPUMEPOM «CreLmnarbHOro paspeLleHnsi» B OTNINYNE OT NOANNCH.

7.7.3 OdumupanbHas gokymeHTauusa no cepTudpukaumm (cMm. 7.7) AorkHa BbINycKaTbCs TOMbKO Mocne
U 0QHOBPEMEHHO C:

a) NPUHATUEM pelleHns O Bblaade cepTudukaTta unm paclumpeHnm obnactu cepTudpukaum (cm. 7.6.1);

b) BbINONHeHMeM cepTudmnkaLMoHHbIX TpeboBaHNIA;

C) 3aknoyeHnem/nognMcaHmemM cornallueHust o BbINomHeHun paboT no ceptudpmnkaunm (cm. 4.1.2).

7.8 Ykasarenb cepTudmuupoBaHHON NPOoAYKLMMY

OpraH no cepTudmKaLmm 4OMKeH COXPaHATb MHopMaLIMIo 0 CeEPTUMDULMPOBaHHOR NPOAYKLMK, KoTopasi
COOEPXMIT, Mo KpanHen mepe:

a) naeHTUMKaLMo NPOAYKLMK;

b) crtangapTbl U (MNK) NHBIE HOPMaTUBHBLIE 4OKYMEHTbLI, HA COOTBETCTBUE KOTOPLIM cepTUdnLMpoBaHa
npoayKkuus;

C) naeHTUUKaLMIO 3aKa3umKa.

YacTb aTol nHpopmaLmm, KoTopasa AOMKHA NyGnMKOBaTLCS UMW NPeaOoCTaBMATLCA No 3anpocy (¢ no-
MOLLbIO NYBRuMKaLIMiA, 3NEeKTPOHHBIX U APYTX CPeacTB), onpeaersieTcsl COOTBETCTBYOLLEH cxeMol cepTudbuka-
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UMM, Kak MUHUMYM, opraH no cepTuduKaLmi AOHKeH NpeaocTaBnaTb No 3anpocy WHgopMauuMio o cpoke
[eNCTBUSA KOHKPETHOTO cepTudgukara.

MpurnmedaHune—Korga opraH no ceprudrkaumy NpeaocTaensieT UHHOPMaLMo OTHOCUTENBHO CXEeMbI, B ee
yKazaTene JOIKHO coaepXaTbCsi COOTBETCTBYOWee TpeGoBaHue.

7.9 UHCNEeKUMOHHbIN KOHTPOIb

7.9.1 Ecnu MHCNEKLUNOHHBIA KOHTPONb NpeayCcMOTPEH CXeMOn cepTUdUKaLMM Unv ycTaHoBIEH cornac-
HO 7.9.3 nnn 7.9.4, oprax no cepTuduKaLmmn AOMMKEH MHULMNPOBAaTb NPOBeAeHUe Hagsopa NpoayKunn, Ha Ko-
TOPYO pacnpocTpaHseTcs peLlleHue no ceptudurkaLm B COOTBETCTBUMU CO CXEMOM cepTudukaumu.

MpumevyaHnune 1—Tpumepbl HAA30PHOW AESATENBHOCTU B pamKax CXeM cepTudmrkaumm npueeaeHsl B CTaH-
aapte ISO/IEC 17067.

MpumevaHune 2— Kputepum u npouecc AeATENBHOCTU NO MHCMEKLUMOHHOMY KOHTPOSIO ONPeaensioTCa Kax-
[0V CXeMOoW cepTudmkaumm.

7.9.2 Ecnu npu ocyLLeCcTBNEHNA UHCMEKLMOHHOTO KOHTPOISI MPUMEHSIIOTCA OUEeHMBaHWE U aHanus
WA MPUHUMaeTCs peLleHne No cepTudmrkaLmm, AOMMKHbI BLINOMHATLCA TpeboBaHua 7.4, 7.5 n 7.6 cooTBeT-
CTBEHHO.

7.9.3 Korga caHKUMOHMPOBAHO HaHeCceHWe 3HaKa COOTBETCTBUSA Ha cepTUdULMPOBaHHYIO NpoayKuuio,
ee yNnakoBKy 1M COMPOBOXAAIOLLYIO AOKyMeHTaLuo (CM. 7.9.4 OTHOCUTENBbHO Npouecca Unn ycnyru), paspa-
6aTbLIBAlOT Mepbl MHCNEKLMOHHOrO KOHTPONS, BKIHOYaoLwme nepuoguyeckoe NHCNEeKTUpoBaHue Ans nonyde-
HUS YBEPEHHOCTU B 3aKOHHOCTU BbINOSHEHWs TpeBoBaHWI K NPOAYKUUN.

7.9.4 Korga ncnonb3oBaHWe 3Haka COOTBETCTBUA CaHKLMOHUPOBAHO Af1A npouecca Uinu ycnyru, paspa-
6aTbIBalOT Mepbl MHCMEKLMOHHOTO KOHTPOS, BKIOYatoWme nepuoguyeckoe UHCNeKTUpOBaHue Ans nosyde-
HUS YBEPEHHOCTU B 3aKOHHOCTU BbINOSHEHWs TpeBoBaHui K Npoueccy unu ycnyre.

7.10 UsMeHeHUsA, BNUAIOLUE Ha cepTUdUKaLUIo

7.10.1 Ecnu cxema cepTudukaLm BBOAUT HOBbIE UM NepecMoTpeHHble TpeGoBaHUA, okasbiBaloLLe
BMUSIHNE Ha 3aKaauunKa, opraH o cepTMduKaLIMm A0IDKeH AOBECTM 3TU U3MEHEeHWNSA A0 CBEeHNS BCeX 3aKasiu-
KOB, 06ecrneYmTb UX yCTpaHeHe 1 NPUHATL Mepbl COrMacHo cxeme cepTUdrKaLmu.

MpwumeyaHune—OdopmneHHble cornaweHneM 4OroBOPEHHOCTU € 3aKa3umMKaMmn MOTYT OKa3aTbCs HeoGxoam-
MbIMW Ansi peanuaauum aTux tpeboeannii. Mogens NMLEH3UMOHHOIO COrMnalleHns] Mo UCNOb30BAHMIO PE3YNbTaTOB CEPTU-
drKaumm, BKITIOHAs acnekTbl, CBS3aHHble C YyBeAOMNeHneM 06 U3MeHeHUsIX (HACKoIbKO 3TO Heo6xoauMO), NpuBeaeHa B
npunoxenun E k pykosogctey ISO/IEC 28:2004.

7.10.2 OpraH no cepTudpmkaLnm OMKEH yYUTbIBATb APYrMe U3MeHeHusl, BNusiiowne Ha ceptu-
dukauunto, BKIOYasa NpeanoxeHHble 3aKas4ynkom, U NPUHATb pelleHue OTHOCUTENbHO COOTBETCTBYO-
LWMX OENCTBUN.

MpwumeyaHnune—K naMeHeHNAM, BNUAIOWMM Ha cepTUdUKALIMIO, MOXET OTHOCUTLCSI HOBasi MHcpopmaumns o
BbIMNOMIHEHUN CePTUPUKALMOHHBIX TPEGOBaHMUIA U MONy4eHHasi OpraHoM Mo cepTudmkaLumum nocre ee opraHn3aunn.

7.10.3 Kmepam no peanusaumm USMEHEHUA, BMSAIOLLNX Ha cepTudurKaLmio, Npu HeobxoanMocT OTHO-
caTcs:

- oueHusaHue (cm. 7.4);

- aHamus (cMm. 7.5);

- MpuHATUE pelleHns (cm. 7.6);

- BbIMYCK NepecMoTpeHHoN oduLmanbHONn AOKYMeHTauUMn (CM. 7.7) AN paclUMpeHnst Unu cyxeHus o6-
nacTtu cepTudukann;

- BbINYCK AOKYMEHTaLuW, KacaloWwencsl NnepecMoTpeHHbIX Mep No Haas3opy (ECN OH ABNSETCA YacTblo
cxembl cepTudukaunm).

Takne Mepbl AOMKHBI MPUHMMATLCSA B COOTBETCTBUM C TEMW UIMU MHBIMU YacTamn 7.4,7.5,7.6,7.7 1 7.8,
3anucu (cM. 7.12) — BknovaTb 060cHOBaHWe AN UCKIOYEHNA MoGbIX NepeyncneHHbIX BUAOB AeATeNbHOCTY
(Hanpumep, NpU USMEHEHUU cepTUudrKaLmMoHHoro TpeboBaHus, KOTOpoe He NpeaycMaTpUBaeT OLEeHUBaHNS,
aHanusa 1 NPUHATUA peLLeHns No cepTudukauum NPoayKLmn).

7.11 TlpekpaweHue, cyxeHUe obnacTu, NpUoOCTaHOBKa UM OTMeHa cepTudpukayum

7.11.1 Ecnu HecoOTBETCTBUE CepTUdUKaLMOHHbIM TpeBoBaHUaAM ByaeT NoATBEPKAEHO pesyrbTaTamu
Haa30pa UM Hade, opraH Nno cepTudUKaLMm SOKeH pacCMOTpeTb BOSMOXHOCTb U NMPUHATL peLleHue oTHO-
CUTENBHO COOTBETCTBYIOLMX AENCTBUIA.
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MpumedyaHue— Takve geNCTBUSI MOTYT NogpasymeBarTh:

a) npogorkeHve ceptTudMKaLuM NpyU YCroBUsX, yka3aHHbIX OPraHoM Nno cepTudmkaumm (Hanpumep, YCuneHHbIn
Hapa3op);

b) cyxeHue obnacTv cepTudmkaumm Ans UCKNIOHYEHNs1 HECOOTBETCTBYIOWMX MOAVMKaLMI NPoayKLUK;

C) NpUOCTaHOBKa CepTUMKALMU B OXMAAHUN NMPUHATUS KOPPEKTHPYIOLLUX MEP 3aKa3HMKOM;

d) oTmeHa cepTudrkaumu.

7.11.2 Koraa cooTBeTCTBYOLWME ASACTBUSA BKMOYAOT OLIeHUBaHWe, aHanus Uinm NnpuHsTUue pelueHust no
cepTudunkaumm, HeobxoaMmo BbINoNHATL TpeboBaHua 7.4, 7.5 7.6.

7.11.3 Ecnu cepTudpmkaumns npekpaiieHa (no TpeboBaHMio 3akas4vuka), NpUocTaHoBAeHa UM OTMEHeHa,
TO criegyeT NPUHATL Mepbl, YCTaHOBMEHHbIE CXeMOW cepTudukaLnm, U BHECTU Bce HEOBXoaNMbIE U3MEHEHWS B
oduumnansHble JOKYMEHTBI Mo cepTudmkaLn, OTKPBITYO MHpopMaLnio, paspeLleHnst Ha UCNOMb3oBaHWe 3Ha-
KOB W1 T.N., 4ToObl y6eaAMTbCA B OTCYTCTBUN YKa3aHWin Ha To, YTO NPoAyKLMSA NpodokaeT octaBaTbea cepTuduum-
poBaHHON. MNpu cyxeHun obnactn cepTudukauum pekoMeHayeTCsl NMPUHATL Mepbl, YCTaHOBMEHHbIE CXeMOWN
cepTndurkaLmmn, n BHeCTU Bce HeobXxoaumble U3MeHeHNs B odumLmanbHble AOKYMEHTHI Mo cepTudukaumm, oT-
KPbITYIO MHOPMaLMIO, paspeLleHnst Ha UCTIoNb30BaHWe 3HakoB U T. M., YToObl y6eauTbea B TOM, YTO 3TOT chakT
0QHO3Ha4YHO AoBeeH A0 CBeJeHNs 3aKasymka U YEeTKO OTPaXeH B AOKYMEHTaLmm1 no cepTudmkaumm n oTKpbIToN
nHpopmaumn.

7.11.4 Ecnu cepTudukaums npuocTaHoBreHa, cregyeT HasHauyuTb OAHOIO U HECKOMNBbKUX COTPYAHW-
KOB ANs BbIpabOTKM U AOBEAEHUS A0 CBEAEHNS 3aKa34MKa:

- AeNCTBUIA, He0BXOAUMBIX AN NPeKpaLLeHNs NPUOCTAHOBKN 1 BO30BHOBEHUA cepTudurKaumm Npoayk-
LA B COOTBETCTBMU CO CXEMOW cepTUdmKaLIiu;

- NobbIx Apyrux AencTBUiA, Tpebyembix cxemoin cepTudukaumn.

Takne coTpyaHUKM OOIMKHEI 0b6naaath kBanudukaumen, 4oCTaTouHON Anst NOHUMaHUA BCeX BOMPOCOB,
CBAA3aHHbIX C MPUOCTaHOBKOW cepTutbnkaumm (cMm. 6.1).

7.11.5 Iio6ble oLeHNBaHNSA, aHaNM3bl UMK pelleHusl, HeobxoanMble 4nA pelleHnsa BONpocoB, CBA3AH-
HbIX C NPUOCTaHOBKOW cepTUdUKaLMmn, Unn Tpebyemble cxeMoln cepTudunkaummn, 4OMKHbI 6biTb BLINOSIHEHBI B
COOTBETCTBUM c YacTamn 7.4,7.5,7.6,7.7.3, 791 7.11.3.

7.11.6 Ecnu cepTtudmkaumnsi Bo306HOBNEHA NOCNe NPUOCTAHOBKK, PEKOMEeHAYeTCS BHECTU BCe Heobxo-
ANMble N3MeHeHUs B odbmumnanbHble AOKYMEHTHI Mo cepTUdUKaLMm, OTKPLITYHO MHhopMaLMio, paspelleHnst Ha
NCNoNb30BaHNE 3HAKOB U T. M., YTOObLI Y6eAUTbCA B HANMWMYMKU yKa3aHWA Ha TO, YTO NPOAyKUMS nNpodornkaeT
ocTaBaTbCsa cepTudnLMpoBaHHON. Ecnu NpuHATO pelueHue o cyxxeHuu obnactu ceptudukaumm, To crnegyet
BHeCTM Bce HeobxoanMble n3MeHeHus B ochuumanbHble OKYMEHTbI Mo cepTudmkaLmMm, oTKpbITyto g opma-
LMo, paspeLleHUst Ha UCNONb3oBaHUE 3HAKOB U T. M., YTOOLI ybeauTbesl B TOM, YTO 3TOT hakT 0gHO3HAYHO
AoBefieH 00 CBeeHWUs 3aKa3unka 1 YETKO OTPaXKeH B HUX.

7.12 3anucu

7.12.1 OpraH no cepTudnkaLm JOMKeH COXpaHATb 3anucu, cnyxallue JoKkas3aTenbCTBOM TOro, YTO Bce
TpebosaHus K npoueccy cepTudUKaLmm (HacTosiLero cTaHaapTa U CxeMbl cepTudmkaumm) hakTuHecku Bbl-
MonHeHb! (CM. Takke 8.4).

7.12.2 OpraH no cepTudukaLm AOIKeH NepeBo3nTb, NepeckinaTte U NepeJasaTh BCe 3anMcy Takum o6-
pa3oMm, YToGbl COXpaHATb UX KOHUAeHLMANLHOCTb (CM. Takke 4.5).

7.12.3 Ecnu cxema cepTudukaLmm npeanonaraet NonHyo nepeoLeHKy Npoaykuun B TedeHue onpege-
NeHHOro Luukna, sanucu cneayeTt CoXpaHsTh, Mo KpaiHein Mepe, Ans Tekywero u npeabiayLero LUKNoB, B UHbIX
cryyasix — B TedeHue nepuopaa, yCcTaHoBMEeHHOro opraHom no ceptudmkaumm.

Mpwumeyanune—IpnonpeaeneHnn cpokoB XpaHeHUs1 HEOGXOAUMO yUMTLIBaTb NPABOBbLIE 0GCTOATENLCTBA U
COMMAaLIEHNs1 O B3aUMHOM NPU3HAHUN.

7.13 XanoGbl u anennsAuun

7.13.1 OpraH no cepTudukaLmn JOmMKeH UMeTb AOKYMEHTUPOBaHHBIA NPOLIECC NpUeMa, OLeHUBaHUA K
NPUHATUS peLLeHUA B OTHOLIEHWUM Xanob 1 anennsiuuin, perucTpupoBaTh U NPOCHEXMBATL Mepbl NO UX YOOB-
NeTBOPEHMIO.

7.13.2 Mpw nonyyeHnn xxanobbl v anennaumy cregyeT NOATBEPAUTb, UMEET NN OHa OTHOLLEHWE K f1e-
ATENIbHOCTN opraHa no cepTuduKaLmMn, 3a KOTOPYIO OH HeceT OTBETCTBEHHOCTb, U €CNN UMEeET, MPUHATL ee K
pacCMOTPEHUIO.

7.13.3 Oprad no cepTudukauum OOMMKeH NoATBEpAUTb NofyveHne oduumanbHON xanobbl unm
anennsiuumu.
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7.13.4 OpraHy no cepTudukaumm HeobxoanuMo HECTU OTBETCTBEHHOCTb 3a cBop 1 NpoBepKy Bcen Tpe-
6yemoi nHopmaumm (HaCckonNbKo BO3MOXKHO), UTOObLI NPUHATL NpaBOMepHoOe peLleHue.

7.13.5 PeweHne 06 yaosneTsopeHn  xasnobbl Unn anennsaumm AoMKHO NPUHUMATLCA, aHanM3MpoBaThb-
Cl M yTBepXAaTbCA NIMLAMU, He Y4aCTBYIOLWNMA B AeATENLHOCTU No cepTudnkaumnm, KoTopaa UMeeT OTHOLLe-
HUe K HeW.

7.13.6 YT06bI 06ecne4nTb OTCYTCTBUE KOH(DNNKTa UHTEPEeCcOoB, NepcoHan (BKNOYaA ynpasneH4Yeckuin),
KOTOPbIN OKasbIBasn KOHCAITUHIOBbIE YCITYrn (CM. 3.2) 3aKa3uunky unu paboTan ¢ HUM, He MOXeT UCTMoNb30BaTb-
Cs1 opraHoM o cepTudukaumn 4nNa aHanusa Uy yTeepxxaeHns nopsiaka yaosneTsopeHns xxanobul unu anen-
naumMK B TedeHne ABYX NeT C MOMeHTa NpekpalyeHUa KOHCANTUHIOBOW AEATENbHOCTU UK Haillma.

7.13.7 Hackonbko BO3MOXHO, opraH no cepTudunkaunm 4ormkeH odpuumanbHo U3BelwaTtb nuuo, nogato-
Lee xanoby unu anennsumio, o pesynbrarte U OKOHYaHWUW NpoLecca ee PacCMOTPEHUS.

7.13.8 OpraH no cepTudnkaunm AomKeH NPUHUMATL Nobblie HeobxoauMbIe Mepbl, CBsI3aHHbIE C Aarib-
HeALWnM yaoBneTBOpeHUe Xanobbl unu anennsauuu.

8 Tpe6OBaHm| K CuCteMe MeHeXKMeHTa

8.1 BapuaHTbl

8.1.1 O6wue nonoxeHun

OpraH no ceptudukaunn AomkeH cosaaTe U NoanepXuBaTbh B paboTocnocobHOM COCTOSAHUMA CUCTEMY
MeHe)kKMeHTa, obecrneunsatoLlyo AOCTUXKEHUE NOCNeaoBaTEeNbLHOrO BbINONHEeHUs1 TpeboBaHWiA HacTosLero
cTaHgapTa B COOTBETCTBUM € BapuaHToM A unu B.

8.1.2 BapuaHTt A

Cuctema MeHe)KMeHTa opraHa no ceptudukaumm JOrpKHa BKoYaTh:

- 0bLyto AoKyMeHTauuio (Hanpumep, PyKOBOACTBO, MOSIMTUKY, onpeaeneHue 06s13aHHocTei, cM. 8.2);

- ynpasneHue gokymeHTamu (cM. 8.3);

- ynpaeneHue sannucsamu (cm. 8.4);

- aHanus co CTopoHbl pykoBoAcTBa (cMm. 8.5);

- BHYTPEHHWe nposepkn (cM. 8.6);

- KoppeKkTupyowwmne aenctauns (cm. 8.7);

- npeaynpexparoLme aerncteums (cMm. 8.8).

8.1.3 BapuaHt B

OpraH no cepTudurkaLmmn, BHeAPUBLLNIA 1 NoAAepKMBaIOLLMIA B paBoTOCNnoCOGHOM COCTOSIHUU CUCTEMY
MeHedXXMeHTa B COOTBeTCTBWMU ¢ TpebosaHusmu ctangapTa ISO 9001, cnocobeH obecneunBatb U AEMOHCTPU-
poBaTb nocnegoBaTenbHoe BbINoMHeHe aTux TpebosaHuii (cm. 8.2—8.8).

Mpwumeyanne—Bapuant B BkioyeH, 4ToObl NpegocTaBUTh BO3MOXHOCTb OpraHy no ceprudvkaumv nog-

TBEPAMTb BbiNONHeHne TpeboBaHui K cUCTEME MEeHeKMeHTa, M3NoXeHHbIX B 8.2—8.8 HacToswero craHgapta. Bapu-
aHT B He npegycmaTpuBaert, 4YTo cuctema MeHegxXmeHTa GyaeT ceptudmumpoBaHa no ctaHgapty 1ISO 9001.

8.2 O6uwan noKYMEeHTauUA cucTeMbl MeHeAXKMeHTa (BapuaHT A)

8.2.1 BbiclueMy pykoBOACTBY opraHa no cepTuukaLum HyxHO cchopMynmnpoBaTs, 3a40KyMeHTMPOoBaTb
1 obecneunTb peanusaLio NOANTUKA U Lienei Mo BeINoNHeHUo TpeBoBaHWiA HAaCTOALLEro cTaHaapTa U cXeMbl
cepTudUKkaL M Ha BCeX CTPYKTYPHBIX YPOBHSIX OpraHa no cepTudunkaLmm.

8.2.2 Bbicluee pyKoBOACTBO opraHa rno cepTudukaLmn 4OmKHO NoATBepKaaTh 06583aTeNnsLCTBO No pas-
paboTke 1 BHeAPEHWUIO CUCTEMBI MEHeKMeHTa 1 AeUCTBEHHOCTb YCUMWIA, HanpaBneHHbIX Ha nocneaosarers-
HO€ BbINofHeHne TpeboBaHWiA HacToSALLEro cTaHaapTa.

8.2.3 Bbicluee pykoBOACTBO opraHa no ceptudmkaLum HazHaqvaeT npeacTaBUTenNs, KOTOPbIN He3aBucK-
MO OT Apyrux obsi3aHHOCTeN AOMKEH UMEeTb OTBETCTBEHHOCTb W NOMHOMOYUS, K KOTOPLIM OTHOCATCS:

a) obecneyeHne pa3paboTk1, BHeOPEHNA 1 NoaaepKaHUSA B AOMKHOM COCTOSIHUMM NPOLIECCOB U NpoLie-
Ayp, HeobxoanMbIX A1 DYHKLMOHUPOBaHNS CUCTEMbI MEHEDKMEHTA,;

b) npeacraeneHne otyeTa BbICWIEMY pykoBOACTBY 06 ahbeKTUBHOCTU (DYHKLUOHNPOBAHNS CUCTEMBI
MeHeakMeHTa U HeobxoaAMMOCTY ee yNydLleHus.

8.2.4 Bca nHdopmaums, npoLecchl, CUCTEMbI, 3aMUCK U T. M., UMeoLLMe OTHOLLEHWE K BbINOMHEHWUIO Tpe-
60BaHNin HacTosILero crangapTa, BKIYaTCs B JOKYMEHTaLMIO CUCTEMbl MeHeDKMeHTa, AOMKHLI coaep-
XaTb CCbINKN Ha Hee NN GbITb C HEl CBA3AHLI.
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8.2.5 Bce cOTpyaHUKW, y4acTBYIOLLME B AESATENBHOCTM MO cepTudukaLmm, AOMmKHbI UMETb AOCTYN K TO
YacTu AOKYMEHTaLUMn cUCTeMbl MeHeXKMeHTa U COOTBETCTBYIoLEen UHchopmaumm, KoTopast Heobxoauma ans
BbINOMNHEHUs! X 0bs3aHHOCTEeN.

8.3 YnpaBneHue foKyMeHTamu (BapuaHT A)

8.3.1 OpraH no cepTuukaLm formkeH paspaboTaTb NpoLeaypsl yNpaBneHust AOKyMeHTaMu (BHYTpeH-
HUM U BHELLUHUMU), UMEIOLLIMMA OTHOLLEHWE K BBIMOSIHEeHUo TpeboBaHuWin HacTosiLero ctaHgapTa.

8.3.2 MMpoueaypbl onpeaensoT cpeAcTBa yrnpasBneHusi, Heobxoaumble Ans:

a) yTBepXAeHUsl IOKYMEHTOB Ha NpeAMeT UX AOCTAaTOMHOCTU Nepen BhiMyCcKOM;

b) aHanusa u akTyanusauum 1 NOBTOPHOrO COrMacoBaHUsl AOKYMEHTOB (B criyyae HeobxoamMmocTu);

C) BbISIBIIEHUSI UBMEHEHWIA U onpeaeneHus TeKYLLIEero peakUMoHHOIo cTaTyca AOKYMEHTOB;

d) obecneyeHust HaNUUMS Ha MeCTe U UCMONMb30BaHUs COOTBETCTBYIOLLUX peaaKLuii MpUMeHsIeMbIX Jo-
KYMeHTOB;

e) obecneyeHusi pazbopuMBOCTU U NErko MAEHTUULMPYEMOCTU JOKYMEHTOB;

f) npeHTUdMKaLMM n KOHTPONS 3a pacnpocTpaHeHUEM JOKYMEHTOB BHELLHErO NPOUCXOXKAEHUS;

g) NpeaoTBpalLeHUs HenpeaHaMmepeHHOTo UCNOMNb30BaHWA YCTapeBLUMX JOKYMEHTOB U UX COOTBETCTBRY-
toLLlero 0603HaYEHNsA, €CNIA OHWU COXPAaHSIIOTCS ANIsl KaKoW-NMBo Lenu.

MpwuMedaHue— [JokyMeHTaumsi MOXET ObITb B paanuuHoi popme unm Ha nio6om Hocutene.

8.4 YnpaBneHue 3anucamu (BapuaHT A)

8.4.1 OpraH no cepTudurkaumnm gormkeH paspabotatb npouedypbl onpeaeneHnusa CpeacTs ynpasneHus,
HeoBXOAUMBIX AN MASHTUMKALNUKN, XPaHEHUS, 3aLLUTLI, MOUCKa, onpeaeneHUa CPOKOB XPaHEeHUS U YHUHTO-
KEHUs 3an1cen, UMeroLLIMX OTHOLUEHWE K BbIMOSTHEHWIO TpeboBaHUA HacTosILWero cTaHaapTa.

8.4.2 OpraHy no ceptudmkauum cnegyeT paspaboTaTtb Npoueaypbl COXpaHeHUsa 3anucen (cM. 7.12) B
TeyeHue nepuoga, onpeaensaemMoro KOHTPakTHLIMA U MPaBOBLIMU 0bsI3aTenbCcTBamMK. [JOCTYN K 3TUM 3anncam
OOJIDKEH onpeaenaTbca MepaMin no cobntoaeHnto KoHUAeHUNANbLHOCTH.

8.5 AHanus co CTOpoHbl PYKOBOACTBa (BapuaHT A)

8.5.1 O6uwue nonoxeHma

8.5.1.1 BelclieMy pykoBOACTBY opraHa no ceptudukaumm Heobxogumo paspaboTaTs npoLieaypbl aHanm-
33 CUCTEeMbl MeHePKMeHTa Yepes 3annaHnpoBaHHbIe NPOMEXYTKN BpeMeHu Ans obecneveHus ee NOCTOAHHOM
NPUro4HOCTW, aAeKBaTHOCTU 1 pesynbTaTMBHOCTM, BKIHOYas chopMynMPOBaHHYHO NOSUTUKY M BLINOMHEHWE Tpe-
60BaHWIN HacToALLEero cTaHaapTa.

8.5.1.2 Takue aHanMsbl 4OMKHbI NMPOBOAUTLCS PYKOBOACTBOM, MO KpaliHel Mepe, pas B rog Unn B Teve-
HWe roaa AomKeH OblTb BbINOMHEH NOMHbIA aHanus, pasaeneHHblii Ha COCTaBHbIE 3NEMEHTDI, a Takke caenaHbl
1Xx 3anucu.

8.5.2 BxogHble AaHHbIe ANA aHanusa

BxoaHble gaHHble A4S aHanMsa co CTOPOHbI PYKOBOACTBA AOMKHbI BKIIOYATb MHOPMaUno, OTHOCALLY-
tocs K:

a) pesynbTaTam BHYTPEHHUX 1 BHELUHUX MPOBEPOK,;

b) oT3biBaM 3aKka34yMKOB 1 3aMHTEPECOBaHHbIX CTOPOH O BBIMOMHEHUM TPeBoBaHUI HACTOALLEro cTaH-
AapTta,

MpumMmedyaHune—K3anHTepecoBaHHbIM CTOPOHaM MOTyT OTHOCUTLCS BriagerbLbl CXeM cepTudurkaumm.

c) obpaTHOW CBA3N C MexaHn3MoM obecneyeHunss 6ecnpucTpacTHOCTY;

d) cuTyalun ¢ npedynpexaarowiumMmm U KOppPeKTUPYOLWMMA AeACTBUSIMUA;

e) OencTBUAM Mo pesynbTatam npegplayLmMx aHanm3os co CTOPOHbI PYKOBOACTBA;

f) BbINONHEHWto 3agavy;

g) M3MEHEeHWAM, BIUSIOWNM Ha CUCTEMY MEHEKMEHTA;

h) anennsuusm uxanobam.

8.5.3 BbIxogHble AaHHble aHanu3a

BeIxogHble AaHHbIe aHanmaa co CTOPOHbI PYKOBOACTBA AOMMKHBI BKIOYATL PELLUEHWS U Mepbl, MMetoLne
OTHOLUEeHUe K:

a) ynydleHWo pesynbLTaTMBHOCTU CUCTEMbI MeHEeIPKMEHTa 1 ee NPOLECCOoB;

b) BbinonHeHWto TpeboBaHWM HaACToOsILLEro cTaHAapTa opraHoM No cepTudukaLuni;

C) noTpeBHOCTAM B pecypcax.

17



FOCT P UCO/M3K 17065—2012

8.6 BHyTpeHHUe npoBepku (BapuaHT A)

8.6.1 OpraH no cepTudmkaummn gorekeH paspaboTaTte npoueaypbl NPoBeAeHUs1 BHYTPEHHUX NPOBEpPOK
(ayouToB) BbiNonHeHUA TpeboBaHWiA HacTosAwero ctaHaapTa, acddheKTMBHOro BHeApeHUs 1 nogaepKaHna B
paboTocnocobHOM COCTOAHUM CUCTEMbI MEHEPKMEHTA.

N pwnmeyanune—Crangapt UCO 19011 paeT pykoBoasiLLmME YKazaHWUA Mo NPOBEAEHUIO BHYTPEHHUX NPOBEPOK.

8.6.2 Cneayet paspaboTaTtb nporpammy NpoBeAeHUs BHYTPEHHUX NPOBEPOK C y4ETOM BaXKHOCTU Npo-
LeccoB 1 obnacTen, a Takke pesynbTaToB NpeablayLMX NPoBEPOK.

8.6.3 BHyTpeHHWe npoBepku, kak NpaBuIto, AOJPKHbI NPOBOAUTLCA, MO KpakHen mepe, pas B roa unn B
TeueHue roga nNpu BbINOMHEHUN BHYTPEHHUX ayauToB, pasbutbix Ha cocTaBHble 3nemMeHThl. [lormkeH ocylle-
CTBMATLCA AOKYMEHTUPOBAHHBIN MPOLLECC NPUHSATUS PeLleHnA ANs U3SMEHEHUS (CoKpaLLeHUs Ui BOCCTaHOB-
neHus) NepuoauyHOCT BHYTPEHHWX NPOBEPOK WU nepuoda, B TeYeHWe KOTOPOro OHU MoryT 6biTb
BbINOMHEHbI. TakMe U3MeHeHUs OCHOBaHbI Ha CPaBHUTENbHOW CTabUNBbHOCTU U TeKylleid pe3ynbTaTUBHOCTA
CUCTEMbI MeHeDKMeHTa. [JofDKHbI BECTUCH 3anncy pelueHnii 06 naMeHeHUn Nepruoan4HOCTU BHYTPEHHUX Mpo-
BEPOK UM Nepuoaa, B TeYEHUE KOTOPOTO OHU AOMKHBI GbiTb BLIMOMHEHI, BKAHOYasa 060CHOBaHNE BHOCMMOTO
WU3MEHEHUSI.

8.6.4 OpraH no ceptuduKaLmmn ormkeH obecneunTs, YTobbI:

a) BHYTpeHHWe NpoBepKX NPoBOANNUCH KBanMbULMPOBaAHHBIM NEPCOHANOM, XOPOLLO 3HAaKOMbIM C cep-
Tucpmkaumen n TpeboBaHUsIMKN HacTosILLEro cTaHaapTa;

b) ayauTopbl He npoBepsnn cobcTBeHHyYo paboTy;

C) nepcoHari, OTBETCTBEHHBIA 3a NPOBEPSIEMbIN y4acToK, Obln NPOUHOPMUPOBaH O pesynbTaTax Npo-
BEpPKY;

d) niobble Mepbl NO pesynbTatam BHYTPEHHWUX NPOBEPOK NpeanpUHUMAanncbL CBOEBPEMEHHO U COOTBe-
TCTBYHOLW MM 0Bpasom;

e) BbISBAANNCH Mobble BOIMOXHOCTU ANS yNyYLUeHUs.

8.7 Koppektupyrowue gercteus (BapuaHt A)

8.7.1 OpraHy no cepTtudmkaLmmn Hago paspabortatb npoueaypbl MAEHTUDUKALMN U KOHTPONSA HECOOTBE-
TCTBUW B CBOEN OeATENLHOCTHU.

8.7.2 OpraH no cepTudmnKkaLnn Takke AOIMKEH Tam, rae HeobxoauMo, MPUHUMAaTL Mepbl MO YCTpaHeHUIo
MPUYUH HECOOTBETCTBUIA BO U3bexaHue Ux NOBTOPEHUSI.

8.7.3 KoppekTupytolime AeACTBUSI OOIDKHBI COOTBETCTBOBATL BIUSIHUIO, KOTOPOE OKa3blBalOT BO3HUK-
wue npobnemei.

8.7.4 Tpoueaypbl Taknx 4EACTBMIA AOMMKHBI ONpeaensTs TpeboBaHusA K crnedyowmM acrekTam:

a) BbISIBMIEHNIO HECOOTBETCTBUI (Hanpumep, Npu paccMoTpeHun xanob n npoBeAeHNN BHYTPEHHUX Npo-
BEpoK);

b) onpeaeneHuio NpuyNH HECOOTBETCTBUN;

C) WcnpaBneHuio HeCOOTBETCTBUN;

d) oueHke NoTpebHOCTM B NPUHATMM Mep, He AoNYyCKatoLLMX NOBTOPEHME TakKUX HECOOTBETCTBUM;

e) CBOeBpPeMeHHOMY onpeaeneHuto 1 NpUHATALD Tpebyemblx Mep;

f) pernctpauum pesynbTaTtoB NPeAnPUHATBIX 4EeACTBUNA;

g) aHanusy pe3ynbTaTUBHOCTW KOPPEKTUPYIOLIMX OEACTBUINA.

8.8 Mpeaynpexaarowme gencTems (BapuaHT A)

8.8.1 OpraH no cepTudmrkauum gomkeH paspaboTtatb npoueaypbl Npedynpexaarwmx 4eUcTBuin 4ns
yCTpaHeHUs NPUYUH NoTeHUMarnbHbIX HECOOTBETCTBUN.

8.8.2 lMpeanpuHaTbIe Npegynpexaatole 4eCTBUS OMMKHBI COOTBETCTBOBaTL BO3MOXHOMY BIIUAHUIO
noTeHuManbHeIX Npobnem.

8.8.3 lMpoueaypbl Takvx 4eACTBMI AOMKHBI ONpeaensTe TpeboBaHNS K creayowWwmM acnekTam:

a) BbISIBMIEHUIO NOTEeHLMabHbBIX HECOOTBETCTBUA U NX NPUYMNH;

b) oueHke NOTPeBHOCTM B MPUHATUU Mep MO NPeAoTBpaLleHNI0 BO3HUKHOBEHUA HECOOTBETCTBUIA;

C) onpedenexHuio 1 ocyLLecTBreHUIo Tpebyembix Mep;

d) pernctpauun pesynbTaToB NPeanpUHATLIX ASNCTBUR;

e) aHanuay pesynbTaTUBHOCTM Npeaynpexaatomx AeACTBUA.

MpumeyaHue—Tlpoueaypbl ANA KOPPEKTUPYIOLWMX U Npeaynpexaaowmx gencTeuni He obsizarensHo aon-
KHbI ObITh pasgenbHbIMU.
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MpunoxeHne A
(vHdopmanmoHHoe)

MpUHUUNBI AeATEeNBHOCTU OPraHoB No cepTUdUKaLMn NPoAYKLMK

A.1 O6wme nonoxeHns

A.1.1 OG6Lwen uenbto cepTUrKaLum SIBNSeTCS NpMaaHne YBEPEHHOCT BCEM 3aMHTEPECOBaHHbBIM CTOPOHAaM B TOM,
YTO NPOAYKLMSA COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHusaM. LieHHoCTb cepTudmkaumum B CTeNeHW yBEPEHHOCTU U JOBe-
pus oblecTBa, koTOpas gocTuraeTcs 6ecnpUCTPaCcTHBIM M KOMMNETEHTHBIM OLeHWBaHWEM TPETLEW CTOPOHON. K 3auHTepe-
COBaHHbIM CTOPCOHaM, B HaCTHOCTU, OTHOCHATCH:

a) 3aKas4vKy OpraHoB Mo cepTudmKaLmy;
b) nokynaTenu opraHusauui, NPoAyKUUsi KOTOPbIX CepTUdULMpPYeTCSs;
C) opraHbl rocygapCcTBEHHON BMacTy;
d) HenpaBWTenbCTBEHHbIE OpraHM3auuy;
e) notpebuTenu n gpyrve YneHsl obliecTea.
A.1.2 B pasgenax A.2 — A.6 nepevncneHbl OCHOBHbIE MPUHLMIMBI, CNOCOBCTBYIOWME AOCTUXEHUIO JOBEPWS.

A.2 BecnpuctpacTtHoCTb

A.2.1 [ns opraHoB no ceptugmkaLmm n nx nepcoHana Heobxoamnma 6ecnpucTpacTHOCTb ANs NpuaaHust JOBepuUst K
UX OeATENbHOCTU W NOMYHYEHHBIM Pe3ynbTaTam.

A.2.2 Kyrposam BecnpucTpaCTHOCTU OTHOCUTCS NPeaybexaeHHOCTb, KOTopasi MOXET BO3HUKATb BCIEACTBUE:

a) NUYHOW 3aMHTEepPeCOBaHHOCTM (Ype3MepHON 3aBUCMMOCTU OT KOHTPaKTa Ha OKa3aHue YCnyr Ui OT AEHEXHOIo
BO3HarpaxaeHusi, onaceHns NOTepsiTb 3aKas4mnka Unm ctpaxa okasaTtecsi 6e3 paboTol B Takol CTeneHu, UTo 9T OKa3biBaeT
HeBnaronpuAaTHOE BNMsiHWE Ha OCYLWEeCTBNEHNE AEATENBHOCTU NO OLeHKE COOTBETCTBUSA);

b) aHanu3sa cobcTBEHHON AeATenbHOCTM (BbINONHEHN: paboT Mo oueHKe COOTBETCTBUS, MPU KOTOPLIX OpraH rno cep-
TUMKaLUM OLEHNBAET pe3ynbTaThl paHee NpegoCTaBneHHbIX YCryr, HanpuMep, KOHCANTUHIOBLIX);

C) nponaraHAWCTCKOW AeATenbHOCTM ( opraH no ceptTuduKauum Unu ero NepcoHarn BbICTYNaeT B NOAAEPXKKY UMK
NpOTUBOAENCTBYET AaHHON KOMMNAaHWW, KOTOpPas OOHOBPEMEHHO ABMNSETCH €ro 3akaszqHukom);

d) nanuwHel hamunbsIPHOCTH, T. €. YrPO3bl, BO3HUKAIOLWEN M3-3a TOrO, YTO OpraH No cepTudMKaL MU Nu ero Nepco-
Han JonycKkaeT CNWLKOM AOBEPUTENbHbIE OTHOLIEHNUS BMECTO MOMCKa CBUAETENbLCTB COOTBETCTBUS (NMpU cepTudmkaumm
npoayKuMm 3TUM PUCKOM TPpyAHee yNpaensiTe, NOTOMY YTO NOTPEBHOCTL B ayauTopax ¢ KOHKPETHLIM OMNbITOM paboTbl HacTo
OrpaHu4YMBaeT KONUMYECTBO KBanNUMUUNpOBaHHbIX KaApOB);

e) cTpaxa nepeg 3aka34nkoM Unv Apyror 3auHTEPECOBaHHOW CTOPOHOM, YTO MOXET NMOMeLLaTb OpraHy no ceptndu-
Kauuu nnu ero nepcoHarny AencTBoBaTe GecnpucTpacTHo;

f) koHkypeHuUMM (Mexay 3aKkasqMKoM U NepcoHanom, paboTaloLmMM No KOHTPaKTy).

A.3 KomneTeHTHOCTbL

KomneTteHTHOCTb nepcoHana, o6ecneunBaemMasi CUCTEMOIN MEHEPKMEHTa opraHa no ceptudukaumm, Heobxoamma
Ans OCYLLEeCTBNeHNA cepTUdUKaL MK, KOTopasl Bbi3biIBaeT JOBEPUE.

A.4 KoHpnaeHUManbLHOCTb M OTKPLITOCTL

A.41 O6wme nonoxeHnsA

YnpaeneHue 6anaHcom mexgy TpeboBaHusMK, CBSI3aHHLIMU C KOHUAEHLMAINBHOCTBIO (CM. A.4.2) U OTKPLITOCTBLIO
(cm. A.4.3), okasbiBaeT BNUsIHWE HA JOBEPUE YYACTBYIOWMX CTOPOH U UX BOCTIPUSITUE LIEHHOCTU BLIMOIMHSIEMbIX paboT no
OLEHKe COOTBETCTBUS.

A.4.2 KoHdmaeHumanbHOCTb

Ans nonyyenns goctyna K vHpopmauum, HeobxoaMMOoN Arsi NPOBeAEHUs pe3yrnbTaTUBHON PaboTbl MO OLEHKE COOT-
BETCTBWS, OpraHy no cepTudgukaumm Heobxoauma yBepeHHOCTb B TOM, UTO KOHdMAeHUManbHan uHgopmaums He GyaeT
pasrnawarbcs.

Bce opranmsauum n cneumanuctsl UMET NPaBo Ha 3almTy Niobon koHuaeHumansHon nHdopmaumm, NnpeaocTaensie-
MOIM MMM, 32 UCKITIOHYEHVEM CIy4aeB, Korga 3akoH Ui npumveHsiemas cxema ceprtucpukaumm Tpebyet ee pasrnatueHusi (cm. 4.5).

A.4.3 OTKpbITOCTL

OpraH no cepTrdmKaumm JOIKeH NPegoCTaBnsATh AOCTYN K MHEpOpMaLMK O MPOLECCax oLeHUBaHUsi M cepTudmkaLmm,
a TaKKke o cTatyce cepTudrkaumm (NpegocTaBneHnn, COXpaHeHUn, NPoarieHnm, paclMPEHn 1 cykeHun obnacten, npuocTa-
HOBIMEHWUM, OTMEHE UM OTKa3e B MPOBEAeHUM) NioGoi npoaykumm Ans o6ecneveHnsi GOBEPUsi K YECTHOCTM U AOCTOBEPHOCTU
ceptudpukaummn. OTKPLITOCTb SBMSETCA NPUHLMIMOM JOCTYINa K COOTBETCTBYOLLEN MHPOPMAaLWKW UK ee pacKpbITUS.

A.4.4 Ooctyn Kk nHdopmaumm

JTiobas nHopmaums, koTopor obnagaeT opraH No cepTudrKaumum o NPOAYKUMK, ABNSIIOLWENCS NPEAMETOM OLEHU-
BaHWs M (MNK) cepTrdmKaLmMK, AOMMKHA MO 3anpocy NpegoCTaBNsITECS CTOPOHE UMM OPraHn3auum, 3akioHuMBLLEN JOTOBOP C
3TUM OpraHom Ha nposegeHue paboT no cepTudmKaLmm.
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A.5 PearnposaHue Ha Xano6bl M anennaunmn

OhheKkTnBHOE yaoBNeTBOPEHME Xanob n anennsaumui SBNsieTCs BaXHbIM CPeaCTBOM 3almThl OpraHa no ceptugu-
KaLwum, ero 3akasyvkoB v ApyrMx nornb3oBatenen pesynsraroB paboT no oLueHke COOTBETCTBUSA OT OWMNGOK, ynyLeHnin unm
HeoBOCHOBaHHOTO NoBeAeHus1. [loBepue K 3TOW AeATENbHOCTU HagexHo obecneveHo, korga paboTa ¢ xanobamm n aner-
NAUMAMU NPOBOAUTCA Ha COOTBETCTBYHILLEM YPOBHE.

A.6 OTBeTCTBEHHOCTb

A.6.1 3akasuuk, a He opraH no cepTuuKaumm, HeceT OTBETCTBEHHOCTb 3a BbINONHEHUE CEPTUMUKALIMOHHBIX Tpe-
GoBaHWn.

A.6.2 OpraH no cepTudMKauuM HeceT OTBETCTBEHHOCTb 32 OLUEHMBaHWE AOCTATOUHLIX OOLEKTUMBHLIX CBUAe-
TenbCTB, Ha OCHOBAHUM KOTOPbIX NPUHMMaETCA peLleHune no ceptudmkaummn. Ha ocHoBaHUM aHanusa cBuaeTeNbCTB OpraH
no cepTndmKaLum NpUHMMaeT peLLleHne o Bblgade ceptudukarta, eCnm UMeloTCs 4OCTaTOYHO BECKUE A0Ka3aTeNbCTBa CO-
OTBETCTBUSA, UMK 00 OTKa3e B Bblgaye, eCcrim OTCYTCTBYIOT AOCTATOYHO BECKME A0Ka3aTernbCTBa COOTBETCTBUS, UMK O He
NoATBEPXAESHWUN pe3ynbTaToB cepTudmkaumm.
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MpunoxeHne B
(vHcpopmaumnoHHOE)

MpuMeHeHUe HacTosALLero ctaHaapTa K npoueccam U ycnyram

B.1 NosAcHeHnA OTHOCUTENbLHO NPUMEHEHUA HACcTosALWero ctaHaapTa B chepe ceptudmkaumm npoueccoB
Mpu ncnonb3oBaHUKM HACTOSALLErO cTaHaapTa ansi cepTndrKaLmm NpoLeccoB HEOBX0AUMO 3aMEHUTL TEPMUH:
- «NPOAYKUMS» TEPMUHOM «npouecc(bl)»;

- «NPOU3BOACTBO» TEPMWHOM «BbIMONTHEHUEY;

- «BbINYLWEHHAs» TEPMUHOM «BbINOMHEHHbINY;

- «BbINyCKaOLWWA» TEPMUHOM «BbIMOINHSIIOLLUNY.

B.2 MNMosicHeHnsA OTHOCUTENbLHO NPUMEHEeHWA HACcTosLWero ctaHgapTa B chepe ceptudmkaumm ycnyr
Mpu ncnonb3oBaHUM HACTOSALLENO cTaHAApTa Ansi cepTudmKauum yenyr Heo6xoauMo 3aMEeHUTb TEPMUH:

- «NPOAYKUMS» TEPMMHOM «ycryra (u)»;

- «MPOU3BOACTBO» TEPMUHOM «OKa3aHue;

- «BbINYWEHHAsI» TEPMUHOM «OKa3aHHas»;

- «BbINyCcKalOWW» TEPMUHOM «OKa3bIBAIOLLNIY.
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Mpunoxenne OA
(cnpaBoyHoe)

CBeAieHUA 0 COOTBETCTBUU CChINMOYHbIX MeXAYHapoAHbIX CTaHOapToB
CCbITOMHbIM HaLUOHanbHbIM cTaHaapTaMm Poccuickon Pepepauum

CpaBHeHVe MexXayHapoaHbIX CTAHAAPTOB, HA KOTOPbIE AaHbl CCbINKW B HALMOHANbHOM CTaHAapTe, C COOTBETCTBYIO-
LWMMW M HaUMOHanbHbIMK CTaHA4apTamMu npueeaeHo B Tabnvue OA.1.

Tabnuuya JA1

O6o3Ha4YeHne CCbINOYHOro CreneHb 0603Ha4YeHre 1 HAMMEHOBaHWE COOTBETCTBYIOLLErO HALMOHANBHOMO
MeXAyHapoaHOro craHaapTa COOTBETCTBUSA cTaHgapTa
MNCO/M3K 17000:2004 IDT [OCT P NCO/MBK 17000—2009 «OueHka cootBeTcTBUSI. Cro-
Bapb U o6LWue NPUHLUMbLI»
MNCO/M3K 17007:2009 IDT [OCT P MCO/M3K 17007—2011 «OueHka cooTBeTcTBUS. MeTo-

andeckne ykasaHuda no pa3pa60TKe HOPMaTUBHbLIX OOKYMEHTOB,
npegHasHavYeHHbIX 4ns npuMeHeHus npn oueHke COOTBETCTBUA»

MCO/M3K 17020:1998 IDT FOCT P MCO/M3K 17020—2010 «O6wume kputepumn paboTel pas-
TINYHBIX TUMOB KOHTPOMNMPYIOLWUX OPraHoB»

MCO/M3K 17067:2011 — *

MCO/M3K 17021:2006 IDT FOCT P MCO/M3K 17021—2008 «OueHka cooTBeTCTBUS. Tpebo-
BaHUs K OpraHam, NpoBOAsAWLMM ayanT U cepTUDUKALNIO CUCTEM Me-
HEeKMEHTa»

MCO/M3K 17025:2005 IDT FOCT P MCO/M3K 17025—2006 «Obwme TpebGoBaHUs K KOMMe-
TEHTHOCTU UCTbITATENBHLIX U KANUMOPOBOYHbLIX nabopaTopuiny

MCO/M3K 17030:2003 IDT FOCT P NCO/M3K 17030—2007 «O6wme TpeboBaHWsI K 3HaKam
COOTBETCTBMSA NPU OLEHKE, MPOBOAUMON TPETLEW CTOPOHON»

MCO 9000:2005 IDT [OCT P ACO 9000—2008 «CuncteMbl MeHemMKMeHTa KadecTBa.
OCHOBHbIE NOMNOKEHUS! U CIOBapb»

MCO 9001:2008 IDT [OCT P ACO 9001—2008 «CuctemMbl MeHeIKMEeHTa KadecTBa.
TpeboBaHus»

MCO 10002:2004 IDT [OCT P MCO 10002—2007 «MeHegpkMeHT opraHusaumm. YaoB-

NeTBOPEHHOCTb NoTpebuTens. PykoBOACTBO MO yrNpaBneHuto npe-
TEH3UAMW B OPraHn3aumsax»

MCO 31000:2009 IDT FOCT P WCO 31000—2010 «MeHemxmeHT pucka. [NpuHumne v py-
KOBOACTBO»

MCO 19011:2002 IDT FOCT P UCO 19011—2003 «PykoBoasiume ykasaHvsi no ayguTy
CMCTEM MeHegXMeHTa Ka4ecTBa U/MNKU CUCTEM 3KOMOTNYECKOro Me-
HepKMeHTa»

PykoBogctBo MCO/M3K 23:1982 — *

PykoBogctBo MCO/M3K 27:1983 — *

PykoBogcteo MCO/M3K 28:2004 — *

PykoBogctBo MCO/M3K 53:2005 — *

PykoBogctBo MCO/M3K 67:2004 — *

* COOTBETCTBYOLLMUI HALMOHANbHLIM CTaHA4ApT oTcyTcTBYeT. [lo ero yTBepxaeHus pekoMeHayeTcs UCnonbs3oBaThb
nepeBo Ha PYCCKMI A3bIK AAaHHOIO MeXAyHapOoA4HOro cTaHaapTa. [epeBoa AaHHOro MeXayHapoaHOro cTanaapTa Haxo-
autes B PegepanbHoMm MHOPMaLMOHHOM (hoHAE TEXHUUECKUX PErNaMeHTOB U CTaHOapPTOB.

MpwumeyaHun e — BHacTosweln Tabnuue ncnonb3oBaHo cregytollee yeroBHoe 0603Ha4YeHUe cTeneHn COOTBET-
CTBUS CTaHAapTOB:
- IDT — naeHTnuYHbIE CTaHAAPTHI.
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ISO/PAS 17003, Conformity assessment — Complaints and appeals — Principles and requirements. (MICO/OTT
17003 OueHka cooTeeTcTBUSA. XKanobel u anennsiumu. MNpuHuunsl n TpeboBaHus)*

ISO/PAS 17004, Conformity assessement — Disclosure of information — Principles and requirements. (MICO/OTT
17004 OueHka cooTBeTCTBUS. PackpbiTue nHdopmauumm. MpuHumnel u TpeboBanus)*

ISO/PAS 17005, Conformity assessment— Use of management systems — Principles and requirements.
(MCO/OTT 17005 OueHka cooTBeTcTBUS. Micnonb3oBaHue cuctem MeHemkmeHTa. MNpuHuunsl u Tpeboeanus)*
ISO/IEC 17007, Conformity assessment — Guidance for drafting normative documents suitable for use for conformity
assessment. (MCO/M3K 17007 OueHka cooTBeTCTBMA. PYyKOBOASILME YKA3aHWUS MO NOATFOTOBKE HOPMATMBHbIX JOKY-
MEHTOB, MPUroAHbLIX 47151 UCMONB30BaHUS NPU OLeHKE COOTBETCTBUSA)™

ISO/IEC 17030, Conformity assessment— General requirements for third-party marks of conformity.
(MCO/M3K 17030 OueHka cooTBeTCcTBUA. ObLWMe TpeboBaHUs K 3HaKam COOTBETCTBUSA TPeTbel CTOPOHbI)*
ISO/IEC 17067', Conformity assessment — Fundamentals of product certification and guidelines for product
certification schemes

ISO 190112, Guidelines for auditing management systems. (MICO 19011 PykoBoasiume ykasaHus no ayauty cuctem
MeHegpKMeHTa)*

ISO 31000, Risk management — Principles and guidelines. (MCO 31000 MeHnegxmeHT puckoB. MNpuHUMNBLI U PyKOBO-
Asilme yKasaHun)®

ISO/IEC Guide 23, Methods of indicating conformity with standards for third-party certification systems. (MCO/M3K Py-
KOBOACTBO 23 MeToabl ykazaHusi COOTBETCTBUA CTaHAAPTaM ANsi cCMcTeM cepTudmkaumm TpeTber CTOPOHOM)*
ISO/IEC Guide 27, Guidelines for corrective action to be taken by a certification body in the event of either
misapplication of its mark of conformity to a product, or products which bear the mark of the certification body being
found to subject persons or property to risk. (MCO/M3K PykoeoacTeo 27 PykoBoACTBO Mo NPOBEAEHUIO KOPPEKTUPYIO-
LWMX MEPONPUATUIA OpraHom rno ceptTudukaumm B cnyvae HenpaeunbHOIrO NPUMEHEHUs1 3HaKa COOTBETCTBUSA)®
ISO/IEC Guide 28:2004, Conformity assessment — Guidance on a third-party certification system for products.
(MCO/M3K Pykosoacteo 28:2004 OueHka cooTBeTCTBUA. MeToguyeckne ykaszaHus no cucreme ceprudmkaumm npo-
OYKUMKM TpeTbel CTOPOHOMN)*

ISO/IEC Guide 53, Conformity assessment — Guidance on the use of an organization’s quality management systemin
product certification. (MCO/M3K PykosoacTeo 53 OueHka cooTBeTcTBUA. PYKOBOACTBO NO NPUMEHEHUNIO CUCTEMBI ME-
HEPKMEHTa KauecTBa opraHu3aumm npu ceprudumkaumm npoaykumm)®

IAF GD 5, IAF Guidance on the Application of ISO/IEC Guide 65:1996

* OdmumanbHbIil NepeBof 3TOro craHAapTa HaxoamTtes B PegepansHom nHdopmaumMoHHOM oHge.
1 MNepecmoTp pykosoactea ISO/IEC 67:2004.
2 CcbinKM B HACTOSILLEM CTaHAAPTE Ha COOTBETCTBYIOLWME NOMOXEHUA METOANHECKUX YKa3aHUIN, COAEPKaLLMXCS B

crangapte ISO 19011, pacnpocTpaHsiloTcsl Ha ayauT BCeX ApYrux BUAOB CUCTEM MEHEPKMEeHTa.
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