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BBegeHuve

MpoBeadeHne TexHnyeckoro obenyxusanus (TO) nobecneveHne TO — knoyeBble 311eMeHTbl obecneye-
HUA paBoTocNocoBHOCTN N3AENWIA (NPOAYKLUMN, 0BOPYAOBAHNS U CUCTEM) B TEYEHNE BCETO UX KUSHEHHOTO LIUK-
na. 3annaHuMpoBaHHbIE XapaKTepUCTUKM  (PYHKLUMOHUPOBAHWS, MPON3BOAUTENBLHOCTM W HAOEXKHOCTU
AocTuratoTcs nocpeacTBom nposeaeHus Heobxogumoro TO nobecneveHuss TO B coveTaHWM € COOTBETCTBYHO-
MM NPOEKTUPOBaHMEM, KAYECTBOM NPOU3BOACTBA U MPaBUbHBEIMU MeTOAaMM 3KCNyaTaLun.

HocTnxeHune HagexHon paboTbl 060pyAOBaHUS B SKCNyaTaLMm B 3HAYMTENBHOW CTENEHM 3aBUCUT OT
COOTBETCTBYIOLLErO TEXHUYECKOTO OBCNYXXUBAHWUS, OpraHn3aLm TEXHUYECKOro 06CNyXnBaHusa 1 pecypcoB
TEeXHUYecKoro obCnyXmBaHus, nog KOTOPbBIMU MOHUMAOTCA nepcoHan u obyyeHue, aKcnnyaTaluUMoHHast U
PEMOHTHast OOKYMeHTauusl, BcrioMmoratenbHoe obopyaoBaHue, obecrieveHne 3anyacTaMu. TexHudeckoe
obcnyxkuBaHue 1 pecypchbl ero o6ecneyeHust okasbiBaloT 3HaYUTENBHOE BNUSIHNE HA CTOUMOCTb XXMU3HEHHOTO
LMKNa, MMeHHO NoaToMy paspaboTka 1 NPOeKTUPoBaHWe N3AeNnst 4OMKHbI CONMPOBOXAATLCS NaHAPOBaHUEM
N paspaboTKoOM KOHUenuud 3sKchnyatauuu, BKIOYas ONTUMM3AUMIO TeXHUYeckoro obcnyXuBaHus.
Llenb — obecneyeHne HaaeXHOCTUM M3OENUs B TeYeHWe cpoka ero aKcrryatauum ¢ MUHUMAaIbHbIMU
3aTpatamu.

Obbvem 1 Bng TO n obecneveHne TO 3aBucaT oT TpeboBaHuWiA NOTpPebUTensa, xapakrepa usgenus, ero
cocTosiHWA, TpeByeMOon roTOBHOCTU U Npounx dhakTopos. Mo Mepe n3smeHeHUs ykasaHHbIX (hakTopoB, B 0cObeH-
HOCTW Ha 3Tane aKkcnayaTauum U TEXHUYECKOro 0BCryXMBaHNSA, MOXET NOSIBUTLCA HEOBXOAMMOCTb U3MEHEHWS!
yCTaHOBINEHHbIX paHee TpebosaHuii k TO n obecneyeHuio TO.

HecooTeeTcTBYlOWEE, YUpE3MEPHOE UMM HEMNpaBuibHO peanuayemoe TO MOXeT NPUBECTU K OTKasam,
13-3a Yero BO3MOXHO 3HaYUTeNbHOE CHUXKEHWE rOTOBHOCTY N3OENWii U, B pesyrnbTaTe, CyLecTBeHHOoe yBenu-
YeHne pacxodoB U3-3a MoTepn (OYHKLMOHAMNbHBIX CBOWCTB M BO3HUKHOBEHUSI BO3MOXHOCTU BTOPUYHOTO
nospexaeHnsi. CHMKeHNe roTOBHOCTI 3a4acTyio NPMBOAUT K 3KCNIyaTauUoHHbIM CaHKLUSIM U nocrneayloLlein
noTepe NpUbbINN, KOTOPLIE MOTYT 3Ha4YUTENLHO NPeBbIWaTh CToMMOoCTb TO unn gaxe pacxopbl, 06ycrnosneH-
Hble MepBoHayasibHbIM 0TKa3oM. OTO MOXET oTpuLaTeNbHO NOBNUATL U Ha 6e3onacHoOCTb, @ B HEKOTOPbIX
oTpacnsAx NPOMBbILLNEHHOCTU UMeHHO 6e30MacHOCTb MMeeT Hanbonee BaXkHOe 3HaYeHue.

HacTosawwii ctangapT ycTaHasnuesaet obwmii nogxod k TO n obecnevenuio TO 1 pacnpocTpaHsieTcs Ha
CNOXHble U3aenusi, korga TexHudeckoe obGenyxmBaHue U ero obecnedyeHne HeobxoAUMO KOPPEKTUPOBaTb C
Yy4YeTOM KOHKPETHbIX CUTYaLMii Kak Ha 3Tane NpoeKTUpoBaHus, Tak U Ha aTane aKkcrnyatauum n TeXHUHECKoro
obcnyXnsaHus.
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HALULWOHANbHBIA CTAHJBAPT POCCUUCKOW @GEOEPALUMN

HapexHocThL B TexHUKe
YNPABJIEHUE HAOEXHOCTbLIO

TexHu4veckoe chny)KwBane u ero obecneveHue

Dependability in technics. Dependability management.
Maintenance and maintenance support

Dara BBegeHua — 2012—06—01

1 O6nacTb NnpMMeHeHus1

HacTosawuin ctaHgapT pacnpocTpaHaeTcs Ha npouecc TexHudeckoro obcnyxunsanuna (TO) v ero obecne-
YeHus, ycTaHaBMBaeT pasnunyHble obLumMe MeToabl, KOTOPbIMU CrieayeT pykoBoacTBoBaThCA. Lienb HacToswwe-
ro cTaHgapTa — ycTaHOoBeHne o6LmMx TpeboBaHUA K MEHEDKMEHTY, npoueccam n MetToaam, OTHOCALWUMCA K
TEXHUYEeCcKoMy 06CMyXMBaHWIO U ero obecneveHmnio, HeobXoAMMBIM A5 AOCTUXKEHWS Haanexawen HaaexHoc-
T, COOTBETCTBYIOLLEN 3KCnnyaTaunoHHbIM TpeboBaHUsM noTpebutens.

B HekoTOpPbIX CNy4vasx HeobXoAUMO yUUTLIBaTh 3aKkoHoAaTeNbHbIE U Apyrue 06a3aTenbHble TpeboBaHuA.
TpeboBaHus nobazaTenbLCTBa Mo OTHOLIEHUIO K TEXHUYECKOMY 06CcnyXMBaHUIo U ero o6ecneyeHnio MoryT HyX-
AaTtbcs B TOM, YTOObI X YKa3aTb B cornaweHun (KoHTpakTe, AOroBope), B KOTOPOM LenecoobpasHo AaTb CCbif-
Ky Ha HacTOALMI cCTaHaapT.

HacToawuin ctaHgapT npeaHasHaveH 4nsa UCNonb3oBaHus NoCTaBLLMKaMU, opraHusaumMaMu, obecneyn-
BalOLL UMUK TEXHUYeckoe 0BCnyKMBaHWUE, a Takke NOTPeBUTENs M1 U MOXET UCTIONb30BaTLCA 411 U3AeNuniA BcexX
BWIOB.

HacToswuin ctaHgapT MOXHO MPUMEHSITL K U3AEeNUAM, BKINIOYaoLLMM BCe Buabl NpoayKuuu, obopyaosa-
HWSI 1 cUCTeM (TeXHUYECKMe cpecTBa 1 CBsI3aHHOE C HUMU NporpaMmMHoe obecneveHue). B 6onblumHeTBe cny-
YyaeB TpebyeTcs onpedeneHHbld ypoBEeHb TEeXHUMECKOro obCnyXuBaHUA wu3genuin ans AoCTUKEHUs
Heo6X0AMMON hYHKLMOHANbHOCTM, HaaexXHocTU, paboTocnocoGHOCTU, akoHOMMYeckoln addekTUBHOCTU 1
BbINOMHeHNA TpeboBaHNM kK 6e30MacHOCTU U 3aKOHOAATENbHOMY PEryNIMPOBaHUIO.

2 HopmaTuBHbIe CCbISIKU

Onsa npyMeHeHUst 4aHHOro cTaH4apTa UCNOMb3YIOTCA Cneaytolue HOPMaTUBHBIE CChINKU.
FOCT P 27.002—2009 HapexHocTb B TexHUKe. TepMuHbI M onpeaeneHus
FMOCT P MCO 9000—2008* Cucrtembl MeHegKkMeHTa KadyecTBa. OCHOBHbIE NOMOXEHNS 1 CIOBapb

MpwvmMedyaHwue— pn NonbL30BaHUM HACTOSWMM CTAHAAPTOM LienecoobpasHo NPOBEpUTb AeNCTBUE CChINOY-
HbIX CTaHJapTOB B WHMOPMaUUOHHOW cucTeMe ob6Lero nonb3oBaHusi —Ha oduumansHom cante degepanbHoOro
areHTCTBa No TeXHUYECKOMY PEerynupoBaHuio u MeTpornoriv B cetm UHTepHeT unm no exerogaHo nsgaBaeMomy nHgopma-
LMOHHOMY yKa3aTternto «HaumoHanbHble cTaHOapTbI», KOTOPbIV ONyGrMKOBaH No COCTOAHUIO Ha 1 AHBapsi TEKYLLLEro roaa, u
Nno COOTBETCTBYIOWMM €XeMECAYHO n3gaBaeMbiM UHPOPMALMOHHBIM yKa3aTensiM, onybnukoBaHHbIM B TEKyLWEM roay.
Ecnu ccbinoyHbili cTaHgapT 3aMeHeH (M3MeHeH), TO NpW MoNb30BaHUM HACTOSLMM CTaHAAPTOM CnegyeT PyKOBOACTBO-
BaTbCA 3aMEHAIOLLMM (M3MEHEHHbIM) cTaHaapToM. Ecnu cebinoyHbIn cTaHaapT 0TMeHeH 6e3 3ameHbl, TO NONoXeHue, B
KOTOPOM flaHa CCblfika Ha Hero, NPYMeHsIeTCs B YacTW, He 3aTparnBaiowemn 3Ty CCbINKy.

* C 1 sanBaps 2013 r. nonbaoeatbes FTOCT ISO 9000—2011.

UzpaHne ocpmumanbHoe
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3 TepMUHBbI, onpegeneHusi U COKpaLLeHus

3.1 TepMuHbI M onpeaeneHus

B HacTosileM cTaHgapTe nNpUMeHeHbl TEePMWUHbI C COOTBETCTBYHOLMMK onpedeneHnsmMn no
FOCT P 27.002, a Takke criegyoLime TEPMUHBI.

3.1.1 KoMnnekcHoe MaTepuanbLHo-TexHU4Yeckoe o6ecne4veHue (integrated logistic support): MeTtoa
ynpaBsneHusi, C NOMOLLIbH KOTOPOTo BCe YCNyrn no obcnyxuBaHuio Usgenus, Tpebyemele notpebutenem, MoryT
OblTb CTPYKTYPHO 06 beAnHEHBI U COOTBETCTBOBATbL U3AENNI0.

3.1.2 onepauuaTexHnyeckoro o6cnyxuBaHuma (maintenance action): MocnegosaTtenbHOCTL €AMHUY-
HbIX onepaLuii TEXHUYECKOro 06CnyXMBaHus, NPOBOAUMBIX C 334aHHON Lienbio.

MpumeyaHwue— pumepamu SIBMAIOTCA ONPeAereHne HEMCNPaBHOCTU, YCTaHOBMNEHNE MECTa HencnpaBHOC-
TW, NPOBepKa PYHKLMOHUPOBAHUS UIN UX COMETAHNE.

3.1.3 obecneveHue (noanepxka) TeXHMYECKOro o6cnykMBaHUA U peMoHTa (maintenance support):
Pecypchl, Tpebyemble ans nogaepXkaHusa nsgenusi B pabotocnocobHOM COCTOAHUA NPU YCTAHOBIEHHOMN KOH-
uenummn TO 1 B cooTBeTCTBUN cO cTpaTernen TO.

MpunMeyaHne— Pecypchl BKNOUalOT B cebsl YenoBeYecKne pecypeel, BeromoraterbHoe o6opyaosaHue, mare-
pvarnbl ¥ 3anyactu, CPeacTBa Al TEXHUHECKOro 06CNyXMBaHNS, JOKYMEHTaLMIO, MHOPMaLUMio 1 MHOPMAaLMOHHBIE CUC-
TeMbl N5t TEXHUYECKOTO 06CMyXMBaHUA.

3.1.4 ycnyrm no obecnevyeHuro TexHu4deckoro obcnyxuBaHua (maintenance support services):
JencTBus U cpedcTBa Mo nNogaepxke TexHudeckoro obcnyxusaHusi, obecneunsaeMble BHYTPEHHUMU UNN
BHELUHMMU NoCTaBLLMKaMM YCNYT NoAAEPXKKN TEXHNYECKOro 0b6CnyXuBaHusl.

3.1.5 nonb3oBarenb, noTpebutenb, komnaHua (company, customer, user): NMoTpedbutens ycnyr Tex-
HUYecKoro obCcnyxuBaHus, NpegyCMoTPEHHBIX MOCTABLLMKOM YCHyT.

3.1.6 nocrtaBLwuK ycnyr (service provider): CTopoHa (Hanpumep, BHYTPEHHSIS UNU BHELWHARA opraHusa-
Lusi, U3roToBUTESNb U T. M.), KOTOpas cBA3aHa 0653aTeNnbLCTBAMU B pamKax corflalleHusa U HeceT OTBeTCTBEH-
HOCTb 3a npedocTaBlieHWE ONpeAeneHHOro TexHUYeckoro obCnyXMBaHUA W NOCTaBKy cPeacTB ANA
TeXHWYEeCcKoro o6Cnyx1MBaHWUsA B COOTBETCTBUM C YCNOBUAMU COrNaLLeHns.

3.1.7 opraHusauusn: pynna nogen U cpeactaa ¢ pacnpeaeneHnemM oTBETCTBEHHOCTH, MONHOMOYUIA 1
B3aVIMOOTHOLLEHWNA.

Mpumepsr — KomnaHus, kopriopayus, hupma, npednpusmue, y4pex0eHue, acCoyuUayust unu xe ux 4yacmu,
unu kom6urayus u3 Hux [1].

3.2 CokpalueHun

TO — TexHU4eckoe obCnyxueaHue,

BTO — BCTPOEHHOE TecToBoe 0bopyaoBaHue,

AMNMNoO — aHanns NPUYMH N NOCNEeACTBNN OTKA30B,

ABITMKO — aHanun3a BbiIBNEHHbLIX NPUYKUH, TOCNEACTBUA U KPUTUHMHOCTN OTKA30B,
HOTO  — HageXHOCTHO OpUEeHTUPOBaHHOE TeXHUYeckoe ob6cnyKnsaHue.

4 0630p TeXHMYECKOro o6cnyxMBaHUA U peMOHTa, obecnevyeHus
TEXHUYECKOro 06CnyXMBaHUA U PEMOHTA

4.1 OnucaHue TexHU4Yeckoro o6cnyxuBaHun

4.1.1 O6wme nonoxeHuaA

TexHu4eckoe o6CnyKMBaHne npeacTaBnaeT coboli coueTaHne BCEX TEXHUYECKUX U aAMUHUCTPATUBHBIX
OeNCTBNIA, BKMNOYasa TeXHUYECKNA Haa30p, HanpaBneHHbIX Ha Noaaep)KaH1e UM BOCCTaHOBMEHWEe U3aenna B
COCTOSIHME, B KOTOPOM OHO CMOCOBHO BLINOMHATL Tpebyemyto hyHKLMIO.

4.1.2 Crtparerus v KOHLeNnLMA TeXHUYECKOro o6cnyxuBaHus

Ctpaternsa TO onpegensieT o6wnin nogxoa k obecneveHno TO 1 ero nogaepkke, UCXxoas us uenein un
cTpaTteruu BnagenbueB, Nonb3oBaTenei n sakasyunkos. OHa BIIUSIET Ha peLLEHUs], NPUHSATEIE MO MeponpUaTU-
am TO n pecypcam, BblAeNsieMbIM B TEYEHWUE BCEO XKU3HEHHOrO LuKna n3genus.

2
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KoHuenuus TO npeactasnsaeT coboii KOHKPETHBIN Noaxoad, paspaboTaHHbIi ANs N3aennii ¢ pasnuyHbIMKU
ypoBHsIMU TO, oCHOBaHHLIMW Ha YPOBHSAX pasykpynHeHus. KoHuenuusa TO nonb3yeTcst pecypcaMmu obecneye-
Husi TO B pamkax ctpaTeruu TO v ocywecTensieTcs awenoHoMm TO.

4.1.3 YpoBHM pa3yKkpynHeHusn

N3genns moryT nogpasaenatbcs nepapxudeckn (Hanpumep, cpeactso, cuctema, cbopka, obopyanosa-
HUe U KOMMOHEHT) UM NO YPOBHAM pasyKpynHeHWsl, B COOTBETCTBUMN C KOTOPLIMI YCTaHaBMMBAOTCS 3a4aqn no
TO. KomnnekT 3agay no TO, noanexalynx BbIMOSIHEHWUIO Ha KOHKPETHOM YPOBHE pa3yKpynHEeHUs, paccMaTpu-
BaeTcs Kak ypoBeHb TO. YposeHb TO mMoxeT nodpasgenAtbcsi Ha 3nemMeHTbl paboTbl UK SreMeHTapHble
meponpusaTua no TO. MNocnegoBaTenbHOCTb TaKMX MepornpusTia no TO, BEINONHAEMbIX ANst OCTUXKEHUS AaH-
HOW Lenn, ctaHoBuUTcA chakTndeckon sagaden no TO.

4.1.4 SuwenoHbl TO

OpraHnsaunoHHble nogpasaeneHus, soinonHawowme TO, paccMaTpuBaroTca Kak fHum TO nnu awero-
Hbl TO. OHW MoryT nNpeacTaBnaTe coboR Takne BHYTPEHHNE rpynnbl, Kak nepcoHan pemMoHTa annapaTypbl Ha
obbeKTe U NepcoHan B PEMOHTHBIX MacTePCKUX, UM BHELUHWE rpynmbl, Harnpumep, nepcoHasn Ha PEMOHTHbBIX
npeanpuaTUaX N3roToBUTENS.

4.1.5 MNpodmnakTudeckoe 1 koppekTupytowee TO

MpodunakTndeckoe TO MOXET BbINONHATLCA B COOTBETCTBMM C YCTAHOBNEHHBIMW CPOKAMU U COTflacHO
npeanncaHHbIM KpUTEPUsIM A5 CHKEHUS! BEPOATHOCTM OTKasa Unv yxyaweHnsa napameTpos usaenus ans
nopaepxaHuns ero PyHKLUOHNPOBaHUS UM 0BHaPY>KeHUA CKPbITON HENCMPaBHOCTU. DTO MOXeT BbITb cocTos-
HUe 13aenusi, KOTOpPoe OCHOBAHO Ha AaHHbIX €ro MOHUTOPWUHTra, MPOBOAUMOrO A0 TeX Nop, MOKa 0TKa3 He oKa-
XeTcs HensbexHbIM, unu yHKLUOHaANbHbLIX NPOBEPOK Ans O0BHapy)XeHUs CKpbITOro oTkasa, nocne 4ero
BbinonHsieTcss TO. MNpodunaktuieckoe TO Takke MoXeT ObiTb NpeasBapUTenbHO YCTAHOBIIEHO HA OCHOBE
onpegerneHHOro MHTepBana (HanpuMmep, kaneHaapHOro Cpoka, BpeMeH! aKkcnyaTaLlum, Yucra LMKIoB), yepes
KOTOPbI MPOBOANTCA MOAEPHU3ALMA UMK 3aMeHa U3AeNust, U ero KOMNOHEHTOB.

KoppekTtupytowee TO BoccTaHaBNMBaeT hyHKLUN U3aenus nocne obHapy>XeHusl oTkasa unu yxyaleHus
pabounx XxapakTepucTuk ¢ TeM, YToObl BO3BpaTUTb YCTAHOBIIEHHbIE ANs usgenust HopMbl. OTkasbl ABNAOTCA
npuemnemMbiMn, €CNiv UX NOCNeACTBUA (HaNpUMep, NPOU3BOACTBEHHbIE YObITKA, yXyaAleHne 6e3onacHocTn,
BO3AENCTBUE Ha OKPYXXatoLLyo cpealy, pacxobl, CBA3aHHbIE C 0TKA30M) ABNAOTCA AONYCTUMBIMU MO CpaBHe-
HUIO ¢ pacxodamu Ha npocunakTudeckoe TO. BeinonHeHne TO nNpu 3TOM NPOBOAUTCA NOCIE HAcTYMeHUs
oTKasa.

Ecnunocnecteus oTkasa ABMATCA Cepbe3HbIMU, He0B6X0AUMO NPOBECTU aHaNU3 NPUYMH, 4To6bI U3Ge-
XaTb ero NOBTOPEHUSI.

Mpodunaktudeckoe TO ob6bIYHO ABNSIETCA NNAHOBLIM, a KoppekTupytowee TO, Kak NpaBuno, BHeNNaHo-
BbIM. OBbIYHON NPaKTUKON ABNSIETCA 0TCpoYKa koppekTupyrowero TO Ha 6onee nosaHee yaobHoe BpeMs, Kor-
Aa byHKLMOHNPOBaHWE coxpaHsaeTcs bnarogaps pe3epBMpoBaHnIo.

B3aumocBasb nonoxeHuin, oTHocawmxed k TO, nokasaHa Ha pucyHke 1.

[Ons BbinonHeHus 3agad no TO Ucnonb3ytoTca pasnMyHble MeToAbl B 3aBUCUMOCTM OT CTENEHN BaXKHOCTU
n3genus n BolbpaHHon koHuenumm TO. OHu npeacTaBneHbl Ha PUCYHKe 2.
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Crparerua TO

YpOBHM 3LLENOHUpOBaHUSA Opranunsauus,
Pecypcbl TO obecneumsaiowas TO
" - nepcoHar;
3aenve
- MHGOpMaLIS; MeHemKMeHT
- obopynoBaHue
| ] Y _ -
Cucrema Cwucrema Cucrema MOAAEPXKY, I
I - 3anacHble 4acTu; OBnacTb
I I - cpeacTBa;
- puHaHCbI |
O6opyaoBaHue O6opyaoeanue .
Mnannposa- BHewwHuin
Hue TO PEMOHTHBIA
I LeHTp
KomnoHeHT KomnoHeHT | |
MexaHuka OnekTpoHUka
\

./ KoHuenuus

- TO

SuwernoH TO

YpOBHU pasykpynHeHus

PaboTbl no npocdunakTmiyeckomy
1 KoppekTupytowemy TO

PucyHok 1 — B3aumocBsiab OCHOBHbIX NOMNOXEHUM
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TO
o otkasa | Mocne otkasa
MNpocunaktuyeckoe TO Koppekupylowee TO
|
Ha ocHoBe Onpepensietca
COCTOsIHMS 3apaHee
I \ i

MoHuTOpUHr DYHKUUOHANb- HemepnexHoe
COCTOSIHUSA Hoe BLINOMHEHMe OT"(’.’I.Kg""oe
1 npoBepka TecTupoBaHue TO

\

-

\ i  J

UncTka, cMaska, KOppeKTUpoBKa, KanubpoBka, PeMOHT, MoAepHU3aLms, 3aMeHa

PucyHok 2 — Tunbl paboT no TexHuueckomy o6cnyxmBaHmnio

4.2 OnucaHue o6ecneyeHun (nogaepxku) TO

Moaaepxka TO Bko4aeT pecypchbl, HeobxoanMble aAna obcnyxuBaHns obbekTa B COOTBETCTBUN C NpU-
HATOM KoHLenuueldt TO uctpatervein TO. K pecypcam oTHOCATCA NepcoHan, BcnomoraTensHoe o6opyaosaHue,
maTepuanbl U 3anacHble 4acTu, cpeactaa obecnedeHusa TO, gokymeHTauus, nHgopmMauma n nHgpopmMaLoH-
Hble cuctembl ana TO (pasgen 7). CnocobHocTb opraHnsaumm obecneunts TO B COOTBETCTBUN C 3a4aHHBIMA
YCNOBUAMU paccmMaTpyMBaeTCsi Kak CBOUCTBO noaaepxku TO.

4.3 AcneKTbl XXU3HEHHOIO LMKNa

4.3.1 O6wme nonoxeHun

TexHu4eckoe obcnyxuBaHue u obecneveHue TeXHUYECKOro 06CnNy>XMBaHUS AOMKHBI paccMaTpuBaThCs
B Te4YeHue BCexX CTaui XXM3HEHHOTo Lukna usaenus. KoHkpeTHble 3aaayu, noanexaliue BbiNOSHEHULO, Npea-
cTaBneHsbl B Tabnuue 1.

OcHoBononaratwLwum HanpaeieHMeM B paboTe No TEXHUYECKOMY 0OCIYKMBaHUIO SIBNAETCA HaYasbHbIN
npouecc NPOEKTUPOBaHUS, KOTOPbLIA YYUTLIBAET PEMOHTONPUIOAHOCTL U3aenus. Ecnv nsgenve npoektupyet-
€A 0HOWN OpraHU3aLMein M UCob3yeTcs Kak4acTb 6onee KpynHON CUCTeMbl UMK B pasfMYHbIX 3KCNyaTaunoH-
HbIX  YCNOBUAX, TO NPOEKTUPOBaAHWE CUCTEMbl [JOJSPKHO  MCKIHOYUATL  yxyauwleHue  3agaHHOW
PEMOHTONPUIrOAHOCTH.

HapexHocTb, gocTuraeMas B npouecce aKkcniyarauuy, B 3Ha4UTeNbHOW CTeNeHN 3aBUCUT OT peLleHni,
NPYHUMaEMbIX Ha CaMbiX paHHUX CTaAUAX KU3HeHHoro uukna. MnaHnposaHue TO 1 ero obecneYveHNs 4OMKHbI
paccMaTpuBaTbhCs Kak MOXHO paHbLUE AN pacCMOTPEeHUsA BapUaHTOB MeXay BO3MOXHOCTSIMWU U3AENUs, CTOU-
MOCTbH XKM3HEHHOTO LiMKkNa, 6e30TKA3HOCTbI0, PEMOHTONPUrOAHOCTLIO U 06ecneyeHrem TO.
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Tabnuya 1—TexHudeckoe oBGCNyxvBaHWE, obecneYeHne TEXHUYECKOTO OOCNYXMBaHUA B TEYEHUE XU3HEHHOTO
umkna

Cragus XM3HEHHOro UMKna

3agayva unu npouecc
Texuuueckoe | MNpoekrupoBaHue

npeanoxexHuwe 1 paspaboTtka

YcraHoBka, | Dkcnnyatauus

lMpoussoacteo MOHTAXK uTO

Ytunuzauun

1 O6wwme noTpebHoc-
TV nonb3oBaTenen, orpa-
HU4YeHUA N TpeboBaHua

+“—>

2 Yyer  Tpebyemoni
6€30TKa3HOCTU, PEMOH- < >
TONPUIrOAHOCTN U KOHTPO-
NenpurogHocTM

3 Obwee onpeaene- ¢ R
Hue ob6ecnevenunsa TO

4 AHanua Xxapaktepa
¥ NOCNeACTBUN OTKa30B

A
v

5 OnpegeneHne KOH-
uenuumn TO

6 MnanvpoBaHne pe-
cypcoe ob6ecneqenns TO

7 HagexHocTHO opw-
eHTupoBaHHoe TO

8 lMogroToBKka TEXHU-
YeCKOWM JOKyMeHTauum

A
v

9 MoaroToBka n obec-
neueHve obyueHnsa kag-
poB

!

10 Bepwudumkaums
TEXHOMOIMYECKOro  Mpo-
uecca

A
v

11 OGecneyeHune 3an-
YacTsIMU, WHCTPYMEHTOM,
BCrnoMoraTenbHbiM  060-
pyaoBaHveM, UHOpMa-
LMOHHBIMW CUCTEMaMU U
cpeacTBamm

A
v

12 C6op wuHdbopma-
ummn, oTHocsiwencst Kk TO

13 MeHemxmeHT TO 4+ —>

A
v

14 TopgrotoBka TO <+ —>
15 BbinonHenue TO +—>r

16 Wamepenve n ana-
I3 BbINOJNTHEHUS N3mepe- +—>
HUN

17 YnydweHnue/ nave-
HeHve TO

18 Awanma pesynbTa-
TOB gesitensHoctn no TO
n pecypcoB obecrnieveH-
HOCTW

< >

O6o3HaveHmne: cTperika 0603Ha4aeT CTaAuM KU3HEHHOTO LKA, HA KOTOPLIX BLIMOIHSETCA AaHHas 3afava unm
npouecc.
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4.3.2 CxeMbl TeXHU4YECKOro o6cnyxmuBaHuA u ero obecnevyeHus

CyLlecTBYIOT pa3nnyHble CXeMbl MNaHNpoBaHUA U BbiNonHeHus TO uero o6ecneyeHus B 3aBUCUMOCTU OT
TOrO, KTO HEeCeT OTBETCTBEHHOCTb 3a UX peanunsauunio U Ha Kakoi CTagum XU3HEHHOTO LMKna OHU OcyLLeCTBNSA-
HoTCA.

Ob6uwen cxemoit ANA MHOTUX U3AENWA ABNAETCA NpeAocTaBleHne U3roToBuUTeneM Bcex yeryr no TO n
obecneyveHuio TO kak HeOTbEMIIEMON YacTh NOCTaBKW NpoAayKuuu. Takue ycryru NnpeaocTaBnsaoTCs Ha KOH-
TPaKTHOW OCHOBE UMK oNpeaensitoTCsl, ucxoas s noTpebHocTel Nonb3oBaTens.

Takum o6pasom, nnaHMposaHue 1 npuHaTue mep no TO u obecneyeHnto TO MOryT NPOUCXOAUTb Ha CTa-
AWK NPoeKTUPOBaHUA 1 pa3paboTKy U ocTaBaTbCA NEPBOCTENEHHON 3aa4ei U3rOTOBUTENA, NOCTaBLUMKa UMK
CTOPOHHEN opraHu3auuun, KOTOPoU NepeaalnTcs peleHUA BONPOCOB MaTepuanbHO-TEXHUYeCKoro obecneve-
HuA. MoTpebutens nsgenus Ha atane akcnnyaTaumm u TO B NepByto odepedb 3aBUCUT OT NOCTaBLUMKA
komnnekTa ycnyr. B atom cnydae ycnosusi paboTbl KOHEYHOrO NOMb30BaTENS U BO3MOXHOCTN o6ecneveHus
N3BECTHBI, TaKk 4TO HeobxoaMmo NpoBOAUTL pa3paboTky MaTepuanbHO-TEXHUYECKoro obecneyeHua napan-
nenbHo ¢ paspaboTkon TO Kak YacTu cTaaumn NPOEKTUPOBAHUSA U pa3paboTKn U3aenus.

Opyroi obuwel cxemoin ABnsAeTcA NpeaocTaBneHne NOCTaBLLMKaMN U U3rOTOBUTENAMU N3AENNA TONBbKO
OCHOBHOrO UNW ctaHaapTu3oBaHHoro obecneveHua TO. B aTom cnyyae nonb3oBatenn NPUHAMAaT Mepbl NO
Heobxogumomy TO un obecneveHunio TO ANs CBOUX KOHKPETHBIX YCIIOBUIA, UCTIONbL3Ysl 3a4acTyto BHYTPEHHUE
pecypchbl. OTO MMeeT MeCTo B TEX CIyyasix, Koraa CylecTByroLwas npoayKums 06benHSIETCA B CNOXHbIE CUCTe-
Mbl 4PYrM NMOCTaBLUMKOM WX APYroi opraHu3auunen, a 3aTem noctasnsieTcs nonb3osartento. MNpu 3Tom oTBe-
TCTBEHHOCTb 3a paspaboTky TO u obecneveHne TO gomkHa 6bITb pasgeneHa Mexay NOCTaBLWMKOM U
nonb3oBaTenem.

Pekomergauum no TO 1 ob6ecnevennto TO TpebytoT rubKOCTM, MOCKONbKY CYLLECTBYIOT cCaMble pasHo06-
pasHble cxembl 0b6ecneverust. UHdopmauua no chakTopam, KOTopble MOryT NPUBECTM KM3MeHeHnsaM TO n obec-
neveHuto TO Ha pasnuYHbIX 3Tanax XKM3HEeHHOro LMKNa 3genuii no MHMUMaTUBE NoNb3oBaTesnen, onepaTopos
nnotpebuTenei, npneseaeHa B NPUNOXKeHUN A.

4.3.2.1 CTtagusi TeXHUYEeCKOro npeanoxeHus

KpaliHe BaxHbIM siBnsieTcA paccMoTpeHue TO u o6ecneveHuns TO Ha camoM paHHEM 3Tane XXU3HEHHOro
uukna. PelleHns, MPUHATLIE HA 3TOM 3Tane, MOryT NOBLICUTL UMW OrpaHUYUTL 3 PeKTUBHOCTL 0becnedeHust
TO Ha Bornee NO3gHNX 3Tanax >XM3HEHHOTo UMKna.

Ha atane koHUenumun n onpeaeneHus 3To MoXeT OblTb JOCTUTHYTO NOCPEeACTBOM onpeaeneHns KoHuen-
TyanbHol cTpaTerumn obecneveHns TO, BknoyatoLLel B cebsi:

- o6wwue uenu TO u obecneveHusa TO, noTpebHOCTU NoNb3oBaTeNen, 3akoHoaaTernbHble TpeboBaHUA 1
orpaHu4eHus;

- Heobxogumble ANS N34enui rOTOBHOCTb, 6€30TKa3HOCTb, PEMOHTONPUIOAHOCTb M KOHTpONenpuroa-
HOCTb;

- obuwee onpeaeneHne TO nobecnedeHune TO.

4.3.2.2 Ctagusi npoeKTUpoBaHusl U pa3paboTku

KoHkpeTHble TpebosaHua k TO 1 obecneveHuto TO onpeaensaoTca Ha aTane NpoeKTUPoBaHUS U paspa-
60TKM Ha ocHoBe TpeboBaHUA, yCTaHOBMNEHHLIX Ha NpeablayLlem atane. [0TOBHOCTb U3enus 3aBUcuT oT ero
6e30TKa3HOCTU, PEMOHTONPUIOAHOCTU U 06ecneyeHNs TEXHUYECKOro 06CNyKMBaHUSI U PEMOHTA.

[ns TakMx u3genyi, kak nporpammHoe obecneyeHue Unu BoeHHoe o6opyaosaHue, TO u obecneyeHne
TO nnaHupytoTCs, UCNBITEIBAIOTCA U 06ecnevnBaloTCs Ha JaHHOM aTarne.

Paspa6otuuk nnaHa TO, o6ecneyeHust TO u nonb3oBatesb AOIPKHBI onpeaenutb koHuenuuio TO 3abna-
roBpeMeHHO Ha aTane npoekTupoBaHus. KoHuenuus TO gormkHa 6bITb onpegeneHa 4o Havana aKkcniyaTaluuu,
yT06bI pecypcbl 06ecneveHns Mornu 6bIThb 3annaHMpoBaHbl AOMKHBIM 06pa3om. Pecypcbl ans TO 1 o6ecneve-
Hus TO HeobxoanMo Nony4YuTsb Kak Ans npodunakrtudeckoro TO, Tak u anst koppekTupytowero TO.

4.3.2.3 CragusanpouM3BoOACTBa

B pononHeHne K NpOeKTUPOBaHUIO U BbIBOPY KOMNOHEHTOB HEMoCpeACTBEHHOE BNUAHNE Ha 6e3oTKas-
HOCTb NPOAYKLMN U CUCTEM OKa3bIBatOT Takoke KayecTBO NPOM3BOACTBA M nocrneayowme paboThl, CBA3aHHbIE C
aKcnnyaTaumen.

Ha aToli cTagum gomkHbl 6biTh NpeAocTaBneHbl MUHCTPYMEHT, BcroMoratenbHoe o6opyaoBaHue u cpe-
AcTBa, Heobxogumble AnA BbinonHeHusa TO. C6op nponsBoAcTBEHHOM MHGMOPMAaLIMK U AaHHbIX, OTHOCALLMXCA K
TO, MOXeT okasaTbCA O4eHb BaXkHbIM A5 Lieneit TO nobecneveHus TO. Ha gaHHOM 3Tane Takke Heo6xoanmo
paccMoTpeTb NoTpebHOCTL B 0becneyeHMn 3anacHbIMA YacTsIMU.

4.3.2.4 CtaguAa ycTaHOBKMU

MpaBunbHas ycTaHoBKa U cAaya usaenuqii B akcriyaTaLuio UMetoT BaXKHOE 3HaYeHne Anst UX YCneLHoro
npumeHeHusl. Heo6xoaMmMo pyKoBOACTBOBATLCS MHCTPYKLMSIMU U NpoLLeaypamy 3rotTosutensl, nbo B npouec-
ce nNpoBeAeHUsi UCTIbITaHUA N34ennii Henb3as paboTaTh 3a NpegenaMmy yCTaHOBSEHHbIX 3HAYEHUA.
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Ha gaHHom cTagnm noMnmo NenbiTaHU, NpoBeAeHHbIX Ha CTagnn NPOeKTUPOBaHUA U pa3pabo Tk MOXHO
NpoBOANTb AEMOHCTPALMIO PEMOHTOMPUIOAHOCTU U TECTUPOBaHUe Ha obecneveHHocTb TO. UcnbiTaHuA no
npoBepKe KayeCTBEHHbIX NokasaTesnein MoryT obecrnedynuTs OCHOBY ANsi MOHUTOPUHIa YCNOBWUA U BLIMONHEHUS
3agay TO.

4.3.2.5 Cragus akcnnyaTauum U TeXHUYECKOro obcnyxmBaHua

Ha ctagum akcnnyaTtaumu n TO nonb3oBaTenb UMK onepaTop BuinofHAeT paboTtel no TO u obecneveHnto
TO, 3annaHMpoBaHHbIE Ha 3Tane NPoeKTMpoBaHUs U paspaboTkn. Ecnu Takne paboTel He BbIN NOMHOCTLIO
onpeaeneHbl, OHW AOMKHbI BbITb paspaboTaHbl U AOKYMeHTanbHO 0hopMeHbI Kak MOXHO paHbLUe.

B TeueHne HavyanbHOro rapaHTMMHOro Nepuoaa AOMKHbBI TWaTenbHO cobnoaaTeca MeToAbl 3KCnyaTa-
Lmun 1 TO, onpeaeneHHble N3roToBUTENEM, YTOBbI, B Cry4ae 0TKasoB, 06ecneynTb 3akOHHOCTb FrapaHTUn.

[ns BeinonHeHns Bcex pabot no TO n obecneveHuto TO opraHnsauuoHHble NpaBa U 06s3aHHOCTY A0S~
XHbl ObITb onpegeneHbl U pacnpegeneHsl. OpraHusauma, akcnayaTupyowasa usaenue, MoXeT cama Bbinost-
HATb Bce paboTbl no TO 1 obecnedermnio TO Un NOpy4nTL BLINOSTHEHNE HEKOTOPBIX U3 HUX UMK BCex paboT no
CYOKOHTPaKTy ApYruM opraHnsaumsim. MaroToBUTENU MOTYT HECTU OTBETCTBEHHOCTL B TeUEHWE YCTaHOBNEHHO-
ro cpoka 1 obecneyvmBaTb TEXHUYECKYO NOAAEPKKY U NPeAOCTaBNATb Takue Pecypchl, Kak 3anacHble 4acTu, B
pamkax nepBoHayanbHOro cornalleHns no obecneveHunto nu nocneayollero cornawenuns no TO. Tpe6osa-
HUA K TO 1 obecneyvermnto TO HEOGXOAMMO NepecMaTpuBaTh Ha PerynsapHoi OcHoBe AN BHECEHUA U3MEHEeHUA
B TpeboBaHWa NoTpebutens ¢ y4eToM YCroBUiA aKChnyaTauum U ansa ydeTta 4OCTUXKEeHUN B TexHonorum TO,
HanpuMep, KacalolMXCA ONarHOCTUKM HeUCNPaBHOCTEN U METOOOB MOHUTOPUHIa YCIOBUI 3KCMyaTauuu.
Kpome Toro, MoxeT okasaTbCsi HEOGXOAUMBIM U3MEHEHWe TpeboBaHUiA NO Mepe ycTapeBaHWUs Ugenuin unu
BCNeaCTBUE UX NPOJOITIKUTENBHON 3KCMTyaTauun.

Ecnun gononHutensHo BBOAATCSA B IKCMITyaTauuio HOBbIE CUCTEMbI MU BHOCATCA U3MeHeHUs, Heobxoau-
MO BHOCUTb M3meHeHus B TO n obecneyenne TO.

4.3.2.6 Ctagusa yTunusauum

Mo pagy NpMYMH MOXET BO3HMKHYTb HEOBX0AUMOCTb 3aMeHbl UNKU YTUNU3aUun usaenus, B TOM Yucne
BCNeacTBUe ycTapeBaHUsi, HeCrocoBHOCTU BbIMONHATL TpebyeMble byHKUMK, OTKa3a U3roTOBUTENS OT Mepo-
npuaTuin no obecneveHnto TO UnNm gpyrmx BHELLHUX pecypcoB Noaaepxxku Mbo no akonorniecknm coobpaxe-
HMAM. Ha cTagnn yTrunmMsaumnm MoxeT oKasaTbCsl He0OX0AUMBIM U3MEHUTL UM UCKMHOYUTL MEPONPUATUA NO
obecneyeHunio TO.

Camo no cebe OTCYTCTBME NPUEMIEMOro, 3koHOMUYeckn acdeKkTuBHOro o6ecnedeHus TO MoXeT npu-
BECTW K YTUNU3ALMUN N34ennsi, MOCKOMNbKY OHO MOXET cTaTb HEBOCCTaHaBNMBAEMbIM, B CBSI3U C YeM Bcerga
HeobXoAMMO YUMTBIBATL HanMune aonrospeMeHHoro obecneveHns TO B TeyeHUe Bcero npeanornaraemoro
XKWU3HEHHOTO LiMKNa U3aenns KOHKPeTHOro BuAa.

5 OTBeTCTBEHHOCTb PyKOBOACTBA

5.1 06sa3aHHOCTU pyKOBOACTBa

PykosogacTBo, NpeacTasnsiollee MHTEpeCk! BriagernbLes, onepaTopoB, Nonb3oBaTtesnien, npoussoguTe-
nein, NOCTaBLUNKOB WM 3aKa34yuMKoB, HeCeT OTBETCTBEHHOCTb 3a peanusauuio TO u obecneveHne TO kak
COCTaBHON YacTh obLero nnaHa HageXXHOCTH, BbINONIHeHUe KOTOpOoro obecneynBaeT COOTBETCTBUE SKOHOMU-
YecKUM YCNOBUAIM aKenyaTaLn. OTo BKIoYaeT B cebsi:

- paspaboTky cTpaTerin TO;

- nnaHuvposaHue obecnevenna TO u noaaepxku TO Ha cTaguM NPOEKTUPOBaHMUA U paspaboTku;

- MPUHATUE PELLEHWNA No KOMMpoMUccaM Mexay yHKUMoHanbHbLIMU TpeboBaHUAMU, BO3MOXKHOCTAMN,
CTOVMOCTbLH XXU3HEHHOTO LIMKIa U 6e30TKa3HOCTbIO, PEMOHTOMPUIOAHOCTLIO U noaaepxkoin TO;

- obecnedveHne 1 ynydweHue pecypcod TO 1 nogaepxkn TO Ha cTagun akcnnyatauum U peanusa-
umMm TO.

[N HeKOTOPLIX N3aenuin 3T 06s13aHHOCTU COXpaHSIlOTCS 3a NpoussoauTenem. [1ns Apyrmx — nponsso-
AunTeNb HeceT NepBoHayanbHy0 OTBETCTBEHHOCTb 3a onpeaeneHue norpebHocTeln B obecneveHun TO, a
KOHEYHbIV Mornb3oBaTens Unu onepaTtop 6epeT Ha cebs okoH4YaTernbHy OTBETCTBEHHOCTb 3a 3aBeplueHne
npouecca NNaH1upoBaHUs 1 peannsaLlunio pesynbTaToB.

5.2 3akas3u4uku
B oTHOLWeHNM psga U3genuii, 3akas4vnk KOTOPbIX ABNAETCS Takke Nofnb3oBaTenem, oH B 3Ha4UTeNbHON
CTeneHu 3aB1CUT OT npoussoanTens B Yactu TO u obecnedyeHusa TO. MpousBoauTenb NpoAoIPKaeT HECTU
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OTBETCTBEHHOCTb 3a Haanexaulee COOTBETCTBYloOLIee obecneveHne aTUX yCnyr 1, cnefosaTenbHO, A0MKeH
3HaTb O CTENeHU X COOTBETCTBUA. DTO TpebyeT NpoBeAEHUA TEXHNIECKON IKCTepPTU3bl NPponssoanTenem un
nopgaepxaH1Ua NOCTOAHHBIX CBA3EN C 3akaszunkamu, BKoYas 06paTHyHo CBA3b ¢ HUMU. Bce valle oTBeTCTBEH-
HocTb 3a o6ecneveHue TO 1 noaaepxky TO Bo3naraeTcsl Ha TPETbH CTOPOHY Ha OCHOBE COrNalleHUs Mo ypoB-
HIO NpeoCTaBNAEMbIX YCAYT.

B oTHOLWEHWUW ApYrMX U3aenuin onepaTop NpeaoCcTaBnseT yenyry 3akasunky u, criegosaTernsHo, bepeT Ha
cebs nepBUYHYI0 0OTBETCTBEHHOCTL 3a TO 1 nogaepxky TO. DkcnnyatupytoLwasi opraHusawms 4orkHa nogaep-
XKMBaTb CBA3b C 3aKa34NKOM C Lienblo obecneyeHnst HaaeXXHOCTU.

5.3 Crtparerus rexHu4yeckoro o6cnyxusaHus

Opranusauus, oteetcteeHHas 3a TO n obecneyerue TO, pokHa paspabortaTs cTpaTtermio TO B kavec-
TBE PYKOBOACTBA NSIaHNPOBaHUEM, BLINMOMTHEHNEM, OLIEHKOMW, aHan1M3oM n ynyvweHuem TO nobecneveHna TO.
KoHuenTyanbHas ctpaterna TO gorkHa 6biTh onpeaeneHa Ha aTane pa3paboTkv KoHUenuun 1 onpeaeneHus
Lenen, a 3aTeM KOHKpeTU3MpoBaHa Ha aTarne NpPoeKkTUpoBaHus U paspaboTtku. Ha atane akcnnyatauum u TO
OHa MOXeT BKtoYaTh B ce65 U3sMeHeHMs U ynydlleHus, TakuTo cTpaTterua TO nepuoanyeckn 4omKHa akTyanu-
31MpOBaTHCA.

Mpw paspaboTke cTpaTerMm MOXHO pykOBOACTBOBATLCS CTaHAaPTHLEIMU OPraHU3aLMOHHBEIMU MeToaaMun
NNaHMpoBaHUSA, BKOYAOLWMMN, KaK PaBUIIo, KopnopaTUBHLIE Lienu, MeToabl v 3agaymn TO, nnaHbl AEUCTBUA
KpUTepum kavecTBa paboThl. B 3aBUCMMOCTI OT CUTyaLMKM Takas pa3paboTka AorhkHa NnpegycMmaTpueath yyac-
TWE U3rOTOBUTENSA, NOMb30BAaTENS 1 3aKa34uKa.

3agaum TO paspabaTbiBaloTca Ha OCHOBE KOPMOPaTUBHOM NONMUTUKN U NoTpeBHocTel 3akasunka. Takue
3aJa4M MOryT BKItoYaThb B €65 roTOBHOCTb, 6E30MacHOCTb, KAYECTBO BbINOMHEHUA paboThbl U pacxoabl Ha TO u
AOMKHBI AOBOANTLCA 40 CBEAEHMS BCEro nepcoHana, ydacteytowlero B TO n obecneveHun TO, Bknovas BHeLL-
HWUX NapTHepPOB.

MnaHbl gencTBuiA, paspaboTaHHble HA OCHOBE 3TUX 3afad, rapaHTUPYHOT BbINOMHeHWe TpeboBaHwiA
3aKasynka. B ocHOBY ynydLLEHWA MOTYT BbITb NOMOXEHbI MePbI, MPUHATLIE B UHTEPECcaXx 3aka3unKoB, AeTI0BOTO
COTPYAHNYECTBA N TEXHUYECKOTO 0B6CNY>XMBAHUS, NPOBOANUMOTO MO NPUHATHIM MepaM. [MnaHbl MoryT BKito4aTb
Takue ynydlleHunsl, kak HoBble MeToAbl 1 MeXaHU3Mbl MOHUTOPUHIa ycnoBuia, 6onee acbdekTUBHBLIA MHDOpMa-
LUMOHHbIA MeHeKMEHT 1 6onee athdeKkTUBHbIE NPOLIeCChl MeHEeMKMeHTa BbINOHAEMOoN paboThbl.

5.4 NMnaHupoBaHue TO u o6ecneueHna TO

Mpu nnanuposaHun TO 1 obecneveHus TO cneayeT yuuTbiBaTh:

- 3a4a4n HadeXHOCTW U Lenn, oTHOCALWMeCs K BbinonHeHno TpeboBaHuii 3akasuuka, 6e30nacHoOCTM U
3aKkoHoaaTenbLCTBa;

- npuMeHsemMyto koHuenuuio TO;

- MeTogonornwe ontTuMmnaaumm TO;

- BcCriomMoraTerbHble pecypchl, HeobxoaMMble AN peanusalum YCTaHoBIeHHOM KoHuenuun TO;

- OTBETCTBEHHOCTb PYKOBOACTBA U OpraHu3auuoHHYo OTBETCTBEHHOCTL 3a AericTBusi no TO;

- MHTerpauumio pekomeHgauuin no TO uHAMBMAYanbHON NpoAyKUuK B 6onee KpynHyto cuctemy;

- BMVAHWE Ha CYLLEeCTBYIOLUME PeCYpPChbl U BOSMOXHOCTM UX UCMONb30BaHUs.

5.5 OTBeTCTBEHHOCTb, NpaBa U CBA3b

PykoBoACTBO OOMKHO rapaHTUpoBaTh, YTO niaHupoBaHue TO u obecneveHus TO saBnsOTCA YacTbio
o6Leln nporpammMbl o6ecnedeHns HaaeXXHOCTU. KOHKpeTHbIE (hyHKLMM M 0TBE TCTBEHHOCTb A0MKHbI GbITh Onpe-

AeneHbl, pacnpeaeneHsl 1 AoBedeHbl 0 CBeAEHWs 3aKa3unKoB, Nonb3oBaTenen u COOTBETCTBYOWKUX nogpas-
AeneHnn opraHnsaLm n BHELWHNX Y4aCTHUKOB.

6 Peanusauus npouecca TeXHMYECKOro o6cnyXuBaHus

6.1 OOLwMue nonoxeHus

Monb3osaTtenb AomKeH onpeaenunTb NPoLecchl U nocneaoBaTenbHoCTL puMeHeHusa TO nobecneyeHns
TO kak npu nnaHMpoBaHum, Tak 1 Npu BeiNosHeHUU. OnncaHmne OCHOBHbIX NPOLLECCOB NPUBEAEHO Ha pUCyHke 3.
Kaxxgas opraHusaums aormkHa paspabaTtbiBaTbh CBOU NPOLIECCH], OCHOBBIBAACH Ha TPeBOBaHMUsIX 3aKa3unKa 1 B
KoHTekcTe npumeHeHust TO nobecneuerusa TO.
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MeHepXXMeHT
TO:
- ctparerms TO;
- (puHaHCbI U GloDKET;
- KoopanHauus
1 Hap3op
\
MnanupoBaHue MoaroroBka k TO: Bbinonxexwue TO:
obGecneueHus
TO:
- onpeaeneHue - NNaHupoBaHue 3apav - BbinonHeHue TO;
obecneyenus TO; no obecnevenmio TO; - perucTpauus
- NoOCTaHOBKa 3aAa41 | _p,] - NNanuposanme cpokos pe3ynbLTaTos;
no obecneyenuio TO; nposegexus TO; - KOHKpeTHbIe NpoLieaypbI
- aHanu3 3agaun TO - onpepenexHue no 6esonacHocTu
W nonyueHue pecypcos 1 OXpaHe OKPYXKAIOLLEil
cpenbl
A A
 /
YnyuweHue TO: Ouenka TO:
- ynyuLIeH1e - UsamepeHve
KoHuenuuu TO; nokasarenei TO;
- ynyuweHue pecypecos;| -aHanus pesynbLTaToB;

- ynyulieHue npoueayp; - OLleHKa eACTBUHA,
- MoancuKkaLus KOTOpbIE HYXHO
oGopynosaHust NpeanpuHATbL

PucyHok 3 — lMpouecchl TeXHNYecKoro o6CnyKuBaHust

6.2 MeHepxmeHT TO

MeHepxmeHT MmeponpuaTuia no TO u obecnedeHuto TO BkodaeT B cebs:

- paspaboTky 1 akTyanusauuo ctpaTterun TO;

- obecneyveHne omHaHcaMu AN BblinonHernsa TO;

- KoopauHauuio 1 Hagsop 3a TO.

CtpaTterna TO paspabaTbiBaeTcs pyKOBOACTBOM, OTBETCTBEHHLIM 3a TO M noaaepxky TO, COBMECTHO CO
BCeMu nogpasaeneHnsmu, ydacteyrownmm B TO. OHa gomkHa 6bITb odulmnansHo AoKyMeHTanbHo odopme-
Ha, a Takke perynsipHo nepecMaTpuBaThca M 0GHOBNATLCA. [lomkHa obecnevnBaTbea Haanexalas dpuHaHco-
Basi nogaepxka c npuMmeHeHmeM oMHaHCOBbLIX METOO0B M OTYETHOCTU MO HUM.

PykoBoACTBO AOIIKHO OMpeAensTb OpraHu3aumoHHbIe CTPYKTYpPbI, No3Bonsowmne obecrneumsats paboThl
no TO un acppexTMBHO cOTpyaHUYaTL ¢ NogpasaeneHnsiMun, NpegocTaBNsAoWMMIA pecypchl A5 BhINONHEHNs
TO, Kak BHYyTPEHHUMMU, TaK U BHELLUHUMW.

6.3 MnaHupoBaHue TO u o6ecnevyeHna TO

6.3.1 O6Lwue nonoxeHus

Lienbto nnaHuposaHus TO nobecneveHnsa TO aBnseTca BeipaboTka koHuenuun TO ansa usgenuin, Tpeby-
owmx TO, obecneveHne Heobxoaumelx pecypcos ans TO u c6op HeobxoauMoi nHcbopmaLum B npolecce
BbinonHeHus TO.

MnaHuposaHue TO n obecneveHna TO MOXeT NPOBOAUTLCA Ha 3Tanax NPOEKTUPOBaHUA 1 pa3paboTkn,
akcnnyaTauum n nposegeHus TO B TedeHNe XN3HEeHHOTo LuKa. [1ns HekoTopbiX U3Aenuii Takoe niaHnuposa-
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HWEe MOYTU NOMHOCTLIO NPOBOAMTCS A0 3Tana aKcniyatauud U TexHUdeckoro obcnyXxuMBaHusa, nocne 4ero
BbIMOMHAOTCA TOMBKO MEPOMNPUATUS MO YIYYLIEHWIO.

B Apyrux cnyyasx koHeuHbI NoNb3oBaTeb MonepaTop HeCcyT OTBETCTBEHHOCTbL 3a MaHNUPOBaHWe 1 pas-
paboTky TO u obecneueHne TO, KOTOpble MPOBOAATCA Ha HavaslbHBIX CTagMsX 3Tana akcnnyatauum n TO.
Takas cUTyaums 3a4acTyto BO3HWKaeT Npy NPOM3BOACTBE U YCTaHOBKE KOMMEPYEeCKoro roToBoro obopyaosa-
HUA B Takme Bonee KpynHbIe CUCTEMBI, Kak NPOV3BOACTBEHHOE NPeanpusaTue U HepTeXMMNYECKUiA nepepa-
H6aTbiBaloLW KA 3aBoa. N3roToBUTENb U3AeNniA 06bIYHO YCTaHaBNMBaeT pekoMeHaaL M no o6ecneveHno TO n
pecypcbl. OHU AOSMKHbBI NepecMaTprBaTbCsl 1 KOPPEKTMPOBaTLCA B ONpedeneHHbIX CUTyaLusx n ycrosusix. B
npunoxeHun A onuceliBatoTcs hakTopbl, KOTOpblE HEOBXOAMMO NPU 3TOM YUUTLIBATL.

Monb3oBaTenu MOryT 3aknoyaTth A4OAroCpPOYHOE cornalleHne ¢ TpeTbe CTOPOHOI Ha npeaocTaBneHne
yenyr no TO n obecnevenunto TO, kak, HanpnMep, cHabxeHne 3anacHbIMU YacTsAMU U oKasaHue yCnyr rno
obecneyeHuto TO, UM HECTU NOSHYO OTBETCTBEHHOCTL 3a TO nobecnedenune TO ¢ rapaHTUEN UX BbINONHEHNS
1 HeoBX04MMON rOTOBHOCTLI0. KpaiiHe BaxkHbIM IBNSIeTCA YeTkoe onpeaeneHune 3agad M 0OTBETCTBEHHOCTM 3a
TO u obecneueHne TO. AnemeHTbl nnaHupoBaHust TO n obecneveHnss TO npuBeaeHbl Ha pUCYHKE 4 1
pPacCcMOTPEeHbI B NOCreayoLmnx MyHKTax.

ONPEAENEHUE OBECMNEYEHUA TO

!

OMNPEAENIEHUE 3ALA4 MNO TO

3aaum, peko- MpakTuka 3akoHoaa-
AMMNo MEHOOBaHHbIE HOTO paboTsl TenbHble
W3roTOBUTENEM c a::“:;““' TpeGoBaHus
QNS BLINOMHEHUS IneAMM

Y

SAOAYU MO NPOSUNAKTUYECKOMY
1 KOPPEKTUPYIOLLEEMY TO

\ i

YPOBEHb

AHAJIN3 3A[A4 MO TO b AHATM3A

\ i

ONPEAENEHVE PECYPCOB
AnA OBECNEYEHUA TO

A

PucyHok 4 — 3nemeHTbl nnaHupoBanust TO u obecneveHuss TO

6.3.2 OnpepeneHue o6ecneveHus (noanepxku) TO

BHauane Heobxogumo onpeaenuTb oblume nonoxeHus no nnaHuposaHuio TO 1 o6ecneyveHunio TO Ha
ocHoBe cTpateruu TO 1 ycnoBui NpUMeHeHUs1 U34envi Npuy SKcnnyaTauum.

Ctpaterns TO ponxkHa onpeaensTb obLime pykoBogsilLMe MOSIOXKEHUS, Kacalowmeca Lenen, 3agad 1
HanpaBneHUn AeATeNbHOCTN, OTHOCALLMXCS K:

- Mpoueccy U Ka4yecTBEeHHbIM NokasaTensam nsgenus unu ero 3 eKTUBHOCTH,

- npoleccy roToBHOCTU M 6€30TKa3HOCTM U3aenus;

- UCMOSb30BaHUIO BHELLIHUX PECYPCOB U KOHTPaKTOB Ha ycnyrn no TO;

- opraHu3auvoHHON CTPYKTYpe N OTBETCTBEHHOCTHU;

- MPUMEHEHNIO METOA0B MOHUTOPUHIA TEXHUKN U UHCTPYMEHT;

- CTOMMOCTM U APYrUM OrpaHUYEHUsIM.
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Kpome Toro, npu nccrnenoBaHum NPUMEHEHNSA B YCIIOBUSIX 3KCMyaTaLumn Heobxoanmo onpeaenunTb:

- U3denusi n cucTeMmsl, ABMAAIOLLMECS BaXKHBIMU 4N BbINOMHEHNs 3aaady npoLecca;

- usgenus n cuctemel, Tpebytone obecneveHns 6esonacHoCTu;

- yCnoBws akcnnyaTauuu;

- YCMOBWS OKpyXXatoLel cpeabl;

- npepgnonaraemblii cpok obCcnyxmBaHus.

[omkHbl 6bITb oNpeaeneHbl U 4OKYMeHTanbHo ogyopmneHbl dpakTopbl, 0OTHOCAWMecs k noaaepkke TO 1
npegnonaraeMoMy UCMosb3oBaHuio. MNoceLleHnst MEeCT aKcnyaTauun AOMKHEl NpegycmMaTpuBaTth NPoBepKY
TeX aKcryaTauMoHHbIX NogpasaeneHnin n Tex AenUcTBuUiA no nogaepxkke TO, KoTopble 6onee Bcero cooTee-
TCTBYIOT 3ansiaHpoBaHHbIM YCIOBUAM 3KCNNyaTaumm n obecneveHus TO. PakTopsbl, oTHOCALLMECS K ToaAep-
xke TO 1 npeanonaraemon akcnnyartawlum HOBOro U3AenNusi, KONMYECTBEHHbLIM AaHHBLIM 1 MOCELUeHNIo MecTa
aKcnnyaTaumm, oMmKHbl 6bITb 4OKYMEHTanbHO 0OpMIIEHHI.

OnbIT 3KkcnnyaTaunm aHanormMyHbIX CUCTEM AOMKEH paccMaTpMBaTLCA C yHETOM NPOLUSIOro onbITa ¢ Tpe-
60BaHuaMn no TO nobecneveHmnio TO Ans HOBLIX MOCTABOK.

TakoW aHanus JoMmKeH NpegycMaTpuBaTh MCMONb3oBaHKe MHpopMaLm oT (OYHKLMOHUPYIOLLIMX CUCTEM
no cHabxeHwuto, TO nakcnnyatauum. Heobxoganmo ncnonb3oBaTh CUCTEMEI, 0O6ecnevnBatoLne coop AaHHbIX, a
Takke ApYryro COOTBETCTBYIOLLYIO AOKYMEHTAaLNIO NapannenbHo C NoceLeHNsIMA MecT aKcnnyaTtauumu. Takas
nHcpopmaLmsa 6yaeT ucnonb3osaTbes 4N ynydwweHns n obecneverHus TO.

6.3.3 OnpepeneHue 3agayTO

3apauun TO onpegensoTcsa Nocpe4cTBOM OAHOIO Ui KOMBUHaLMe R cneayoLmMx Noaxoa0B:

- MPUHATUE pekomMeHAaUWUA U3roTOBUTENS;

- aHanus3 usgenuii, UCNONb3YHLMX TakoW CTPYKTYPUPOBaHHLIA MeToA noaxoda, Kak HafdeXHOCTHO
opueHTuposaHHoe TO (HOTO), ocHoBaHHoe Ha ABIMTMKO;

- ucnonb3oBaHue hakTUYecKoro onbiTa akcnnyarauum obbekTa.

Mpu onpeaeneHun 3agady TO MOXHO NonaraTbCs TOMbKO Ha pPekoMeHAauun U3rOTOBUTENS, OAHAKO
nonb3oBaTeny AoMKHbI NOATBEPAUTL UX MPUTOAHOCTL ANsi IPUMEHEHMWS B YCITOBUSAX aKcnnyaTauuu. Nsrotosu-
Tenb, Kak NpaBuo, HecnocobeH NPorHo3npoBaTh TakMe akTopbl, Kak NocrneAcTBUs OTKa30B, CBA3aHHbIE C
npounsBoacTBoM, TpeboBaHus k 6e30NacHOCTU, 3akoHoAaTenbHble TpeboBaHUA, NPUMEHEHNEe MeTOA0B MOHU-
TOPUWHra, roTOBHOCTbL PECYPCOB 1 HEOpAUHaPHLIE YCIOBUA OKPYXatoLein cpeab.

Onsicutyauwnid, korga sagadn TO He ycTaHaBNUBaOTCA USrOTOBUTESNEM UNWU ABNAIOTCA HENpUeMneMbiMu,
a nsgenus ABMATCA KpanHe BaXKHbIMW, AOMKEH NPUMEHATLCA Takol CTPYKTYpUpoBaHHbIN aHanus, kak HOTO.
HOTO ocHoBeIBaeTcs Ha ABIMINKO, koTopblil N03BONSAET cUCTEMATUYECKN ONPEeAEenATL BEPOATHLIE BUALI OTKa-
30B, 4aCTOTY NX NOSABIIEHWUS, BO3MOXHbIE NOCNEeACTBUA KAXKAOMO OTKasa U UCKMIOYUTENbHYIO BaXKHOCTb KaXKA0ro
nocneacTens ans paboTocnocoBHOCTU, TOTOBHOCTU, 6e30TkazHOCTU, 6e30nacHOCTU UK Apyrux onpeaensio-
wmx nokasatenei. ABMIMKO moxeT BkntoyaTbes B nporpammy obecneveHuns 6e30TKasHOCTU Ha 3Tane Npoek-
TUPOBAHUS UNK BbINONHATLCA A0 obecnedyeHns HOTO. ABIMIMKO moxeT obecneunBaTb MakCMMarbHYHO
3acheKTMBHOCTL Npu ero npumeHeHun kak Yactm HOTO, xoTa AlNMO MoxeT BLINOAHATLCA U CAMOCTOSITENBHO
ans onpegeneHus koppektupytowero TO.

AHanus HOTO 3aknouyaeTcs B CUCTEMATUHECKOM MOAX0AE K aHanu3y AaHHbIX No 6e30TkasHOCTU 1 6e30-
NacHOCTM C Lienbio onpeaeneHnsi BO3MOXKHOCTM U LieniecoobpasHoCTU BLINOSIHEHUS 3afa4 NpodunakTuiecko-
ro TO, BbigeneHus npobneMHbix obnactent TO ¢ uenbio NepecMoTpa nNpoekta u paspaboTkn Hanbonee
achdekTnBHOM NporpaMmmbl npocpunakTudeckoro TO. lNloruka HOTO npumeHaeTcs K oTAeNbHbIM BUaamM oTka-
30B KaXxaoro usaenus, uageHtudnumposaHHbiM B npouecce ABITKO, yepes nocnegoBatensHoe onpegene-
HUEe MeToaoB OOHapYXeHUsi W KOpPEeKTUPOBKA npefnofiaraemblX OTKa3oB C LeMnblo CcoXpaHeHusi
YyCTaHOBNEHHbIX YpOBHeN be3oTkasHOCTU 1 6e3onacHOCTU.

AHann3 HOTO ocHosbiBaeTcAa Ha AaHHLIX ABITKO v onpegensieT 3agaun npocpunakrudeckoro TO ans:

- oBHapyxeHuUa n KOPPEeKTUPOBKN NpeanonaraeMblX 0TKa30B A0 UX NOSIBNEHWUsI UNA pa3BUTUSA B cepbes-
Hble aedeKThl;

- CoKpalleHUA BEPOSATHOCTU OTKA30B;

- BbISIBNIEHNA CKPbITbIX OTKA30B, KOTOPbIE YXKe MPOU3OoLLIK;

- nosblWweHuAa achheKTMBHOCTU 3aTpaT Ha nporpammy obecneyeHusa TO.

Ecnu nocneacTena oTkaszos 4ONYCTUMBI, a pacxofbl Ha koppekTupyiollee TO MeHbLUIe, YeM pacxoabl Ha
npocdunaktnyeckoe TO, To HanbGonee achpekTUBHBIM MOOXOAOM MOXET oKasaTbCsl OTKas OT NpoBedeHust
3annaHupoBaHHoro TO.
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Ana nsgenuii ¢ AocTaToYHbIM 3KCMyaTaLuUOHHLIM OMBITOM U ONLITOM TEXHUYECKOro o6CnyXuBaHUA
npeacTaBnseTcs BO3MOXHBIM nonaraTbes Ha AgercTytowme metoabl TO nonebiT. OgHako Bce e Heobxoaumo
aHanuMsnpoBaThb U yUUTbIBaTb (pakTopbl, paCCMOTPEHHbIE B 6.3.2.

Mpu BLINOSIHEHUM pPa3NUYHBLIX TUMOB 3a4a4d no TO (Hanpumep, NPY MOHUTOPUHIE YCNOBUA UK CUCTEMA-
TUYECKOWN 3aMeHe ) MOXeT BO3HUKHYTb HEOOXOAUMMOCTL B paCCMOTPEHUU U OLIEHKE KOMNPOMNCCOB MeXAY Taku-
MU cbakTopamm, Kak FrOTOBHOCTb M3aenus, cpoku obecneueHns TO v pacxogsl.

6.3.4 AHanu33anaun TO

AHanus 3agaun TO onpegensieT KOHKpeTHYI0 MHOPMaUMIo U pecypchl ANs Kaxaoro usgenus, Tpebyio-
wero TO, skniovas cnegyioulee:

- onucaHue 3agaun TO HacTomnbko NoapobHO, HACKOMNBbKO 3TO HeobxoanMo ANs KBanMpPULUPOBaHHOTO
cneunanuctano TO;

- 4acTOTy BO3HUKHOBEHUS 3aja4M Ha OCHOBE M3MEpPEHUs! Takux AaHHbIX, KaK UCTeKlee BpeMsi, Bpemsi
aKcnyaTaumm, Yucno pabounx LUKIOB UK pacCcTosiHUE;

- 4ucno nepcoHarna, ypoBeHb kBanudukaumm 1 BpeMsi, HeobxoaumMoe A1s1 BLIMONHEHWS 3a1auu;

- npoueaypbl TO Npy AeMOHTaXe U NOBTOPHOM MOHTaXe;

- npouenypbl besonacHocTU, KoTopble Heobxoaumo cobnoaaTs;

- npoueaypbl NOrpy304HO-pasrpy3oyHbIX paboT, TPaHCNMOPTUPOBAHUA U YTUNIU3aLUMM OMacHbIX MaTe-
pyanos;

- HeobxoaMMbI crieuuanbHbLIA MHCTPYMEHT, UcnbiTaTeNbHoe 060pyaoBaHme 1 BcnoMmoratenbHoe 0bopy-
JoBaHue;

- UCNONb3yeMble UMK 3aMeHsIEMbIE 3aracHble YacTn, MaTepuarbl U KOMMISIEKTYIOLLME U3aenus;

- HeoOxoaumble HabnAeHNs U U3MepeHns;

- npoueaypbl NPOBEPKU, MO3BONSIIOLMNE ONpeaenvTb Haanexatlee BbINONHEHUE U yCNeLWHoe 3aBepLle-
Hue 3apaaun TO.

3aTteM 3agaun aHanU3uPYIoT U KOPPEKTUPYIOT € YH4ETOM UX 4acTOTbl U TaKUX OrpaHUYEHUI, Kak NPOCTOWN,
HeobX0AMMOCTb MaKCUMMU3aLIUM FTOTOBHOCTU UMW ONTUMKU3aLMN PECYPCOB.

Mo BO3MOXHOCTM HE06X0AMMO UCNOMb30BaTh CYLECTBYHOLLME UCTOUMHUKN AaHHBIX 45151 NpoBeAeHUA aHa-
nusa 3agayn TO (Hanpumep, cyllecTByloLWIME PYKOBOACTBA, UHCTPYKUMKU unu otveThl no TO). OgHako npwu
NCMNONbL30BaHNN 3TUX UCTOMHUKOB AaHHBLIX HEOOX0AUMO YYUTLIBATL, YTO AaHHLIE MOTYT ObITb NONYy4YeHbl Npu
pPasUYHbIX MPUMEHEHUAX UM PasfUYHbIX YCIOBUSIX OKpY>KatoLen cpeabl.

6.3.5 OnpepeneHue pecypcoB o6ecneyeHus (nogaepxku) TO

Mpw yctaHoBNeHUM nogpobHom koHuenuun TO HeobxoaMmo onpeaenuTb, B kakom awernoHe TO uzaenus
criegyeT PeMOHTMPOBaTb UMW 3amMeHaTb. N3genusa moryT obenyxmBaTbes Ha paboyem mecte, B MECTHOM
PEMOHTHOM Liexe WUN1 Ha BHeLWHEeM peMOHTHOM npeanpusatun. Llens — onpegeneHne cooTBETCTBYHOLNX
nnHWIA TO n swenoHos TO AN MUHUMU3ALMN PACXOA0B C y4eTOM OrpaHUYeHNIA No rOTOBHOCTMU.

AHanns pemMoHTa MOXeT CNY>XUTb ANs onpeaeneHns ontumanbHbix awenoHos TO. MpoBeaeHWe aHannsa
obecneumnsaeT criegytoLlas MHDopMaLms:

- [AaHHble Mo 3KcnnyaTauum U3genusi, X YACNo U MECTOMOMOXEHNE;

- BO3MOXHbIe anbTepHaTUBLlI PEMOHTA;

- CTOWMOCTHbIE (haKTopbl;

- nepcoHan n pecypcsl 418 MpoBeAeHUSI PEMOHTA;

- OaHHble no 6e30TKasHOCTU U PEMOHTONPUIOAHOCTU U3AENNS;

- MEXPEMOHTHbIV CPOK 1 BpeMsl TPaHCMoPTUPOBaHNSA B PEMOHTHEIE NPeanpUsiTUsi N3 peMOHTHLIX Npea-
npUATAR;

- MONMTUKa NoTpebuTens U orpaHNYeHns.

WHopmaLms no nogpobHOMy aHanmnay peMoHTa No3BosAeT yCTaHOBUTL YpoBeHb TO ans kaxaoro nsge-
nus, obecnevnsaeT NposBeaeHWe aHanusa sagadn TO n onpedeneHune pecypcos Ans nogaepxku TO.

Ha ocHoBe uHdbopMaLmMu Mo aHannay pemMmoHTa npeacTaBnseTcs BO3MOXHbIM 4opaboTaTb KOHLENLuo
TO and kaXxaoro U3gennst U NPUHATL cregyrolime pelleHns:

- BblgensieTca nepcoHarn, obecneunsatowwmin TO, opraHnsaunein unm us apyrix BHELHNX UCTOYHWNKOB;

- KTO obecneumBaeT NOCTABKY 3anacHbIX YacTeln, MaTepmnanos 1 KOMMNEKTYOLWNX N3genni, HanpuMep,
MOCTaBKM CO CKaaa, MeCTHbIMU UM BHELLHUMW OpraHn3aunami;

- OTKyAanocTynarT crneluarnbHblie MEXaHU3Mbl, TPaHCMOPTHO., NoAbeMHOe, UCMblTaTerbHoe U BCMOMO-
raTenbHoe 06opyaoBaHue;

- kakoe obopygoBaHue A1 MOHUTOPUHIA YCIIOBUIA 3KCNyaTaLum U nporpaMMHoe obecneveHne Heob-
XOANMO MOSTYUNTh;

- Kakas MHpacTpykTypa Heobxoanma ans peanusauum ctpaterum TO.
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6.4 NoarotoBkak TO

KoHkpeTHble 3agaun TO A0MXHLI NNaHUPOBATLCA C y4ETOM BpeMeHU, HeobxoanuMoro AnA CocTaBneHust
nnaHa v NocTaBkM HEOBXOAUMBIX pecypcoB. 3TO BKIoYaeT B cebsi:

- onpegeneHue UHasHa4YeHne nepcoHana,

- 3aKynky MaTepuarnos U 3anyacTei U3 BHELLHUX UCTOYHUKOB UMK CO CKIaaa;

- obecneveHne HanuMuuMsa MEXaHW3MOB, TPaHCMOPTHOro, NOABLEMHOIO U BCNOMOraTesibHoro obopy-
JoBaHus;

- MoaroToBKy HeobxoAMMbIX Npoleayp No aKkcnyaTauuy, TexHudeckoMy obcnyxuBaHuio, 6esonacHoc-
TU 1 OXpaHe okpyXatoLen cpefbl U MoAroTOBKY paboynx nnaHos;

- onpeperneHue U 3akas BHeLLHNX PecypCcoB;

- onpejgerieHue pecypcoB CBA3W;

- obecneyeHne HeobxoaMmoro oby4HeHus nepcoHana.

MeponpusaTus NaHUpyoT Ha OCHOBE CUCTEMbI IPUOPUTETOB AN BLIMOMHEHUsI BHavYane Haubornee cpoy-
HbIX U BabkHbIX paboT 1 ahheKTUBHOIO UCNONbL30BaHUSA PECYPCOB.

MocTtaBka pecypcoB ansa TO MoxeT 6bITb OCyLLECTBMNEHa Yepes LEHTPLI, CNeLManM3MpyoLLmMecs Ha npo-
Lueaypax sanpoca nocpeicrsom AUCTaHLMOHHOTO aBTOMaTUYECKOro AUarHoCTUpPOBaHUSA ofnepaTtopamMn unm
nonb3soBaTtensimMn 06opyaoBaHAs UK APYIMMK criocobamu.

6.5 BbinonHeHue TO

3apaum TO [OMXKHBI BLIMONHATLCA C AOMMKHBIM BHAMAHWUEM 1 y4€TOM TEXHUYECKUX acnekToB U3onsauumn,
AeMOHTaXa, OYMCTKU, PEMOHTA, BOCCTAHOBIIEHUS1, 3aMeHbI, MOBTOPHOWM c6opkn 1 NpoBepkyM obopyaoBaHUa n
KOMMOHeHTOB. Takue cneuuansHble npoueaypbl obecneveHns 6€30MacHOCTU U OXpaHbl OKpy>KatoLel cpeasl,
Kak yTununsaums onacHbIX Matepuaros, AOIDKHbI COBNioAaTbCa B COOTBETCTBUM C YCTaHOBMNEHHbIMU TpeboBa-
HUuaMK. IHdopmaums, oTHocaLasica K HabrmiogeHusiM, nokasaHuam, HeoB6XoaAUMbIM U3MEPEHUSIM, BbINOSTHEH-
HbIM 3aa4am, UCNOSb30BaHHbLIM pecypcam, A0IDKHa perucTpupoBaThes.

Mpodmnaktieckoe TO MOXET COCTOATb M3:

- cbopa TexHU4eCKnX gaHHbIX 1 OMUCaHNs 3adauu;

- ronyYeHus sandacTen, MeXaHU3MOB 1 BCIOMoraTensHoro obopyaoBaHus;

- npuxogda Ha pabo4yee MecTo;

- noAaroToBku paboyvero MecTa, HanpUMep BhIKITHOYEHWS 060pYAOBaHNS, BLIMNONHEHUS NpoLeayp U3ons-
LN U 3aLLATHI;

- aKTUBHOro BpeMeHU BblnonHeHusa TO;

- HabnogeHWs U nsmepeHns;

- UCMbITAHUSA N MPOBEPKU;

- y6opku paboyero MecTa;

- peructpaumm HeobxoanMmo MHdbopMaLnK.

KoppekTtupytowee TO BkroYaeT Te e Wwarn, 4To nnpodunaktudeckoe TO, ogHako TpebyeT BeINOHeHUsI
OONOMNHUTENbHOW 3a4ayvm AnarHoCTUpOBaHNUA Anst onpeaeneHnsl MecTa U Xxapaktepa oTkasa, HeobxoaMMoro
BOCCTaHOBIIEHUSA UV 3aMeHbl KOMNOHEHTOB. B criyvae cepbesHoro otTkasa Heo6xo4MMOo BbISICHUTE NPUYUHY U
cobpaTb AoKa3aTenbCTBa A0 BbIMOMHEHNS PEMOHTA.

MoxeT noHagobutbest npoBecTy ceptudumkaumio 3agadum TO, ecnu oHa yCcTaHaBNUBAETCA 3aKoHO4a-
TeNbHbIMWN TPeBoBaHUAMU, TPEBOBAHUAMM KOHTPAKTa UM KOMMaHUW.

7 YnpaBneHue pecypcamu

7.1 O6ecne4yeHune pecypcoB

OcHoBHele pecypebl anst TO u nogaepxku TO cneaytowme:

- YernoBeveckue pecypchbl, BKIoYas BHYTPEHHWIA 1 BHELUHWIA nepcoHan, BeinonHsaowmin TO n obecneun-
Batowmn TO;

- MaTepuanbl U 3an4yacTu, UCMonb3yeMble A1 PeMOHTa UM BOCCTaHOBNEHUSA U3AENUiA;

- WHpacTpyKTypa, BKoYalowas B cebs cpeacTsa, ncnonbsyemble 4ns TO nHCTpymeHThl, 06opyaosa-
HWe ans obecneveruns TO, TpaHCNOPT 1 NogbeMHoe 06opyaoBaHNE;

- WHOPMaLMOHHbIE pecypchl, HeobxoanmMele A4S ynpasneHus 1 BbinonHerus TO 1 obecnedeHus TO;

- buHaHcoBble pecypcebl 4ns onnatel TO nnogaepxkn TO.
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Pecypcel, Heobxoaumble ans TO u obecneveHns TO, nepBoHavasnbHO onpeaensaioTes B npoLecce nna-
HupoBaHus o6ecneveHnst TO Ha cTagum pazpaboTku 1 npoekTuposaHus. Mo Mepe U3MEHEHUS YCNoBUA Ha cTa-
amm akcnnyataumm u TO TMn 1 o6beM Takux pecypcoB Heob6xoAuMO MOCTOSIHHO MepecMmaTpuBatb U
akTyanusuposaTb. Ha pecypcbl TO BNuSiiOT MHOMMe hakTopbl, B TOM YUCAE Takue Kak:

- MecTononoXxeHue cpeacTB v M3genuin, nognexawmx TO;

- MecTononoXeHne BcrnomoraTenbHbIX pecypcoB;

- YpOBeHb HEOBX0AMMO HaAEeXHOCTH;

- Tun nsaenua, nognexatwero TO;

- BaXHOCTb paboTocnocobHOCTU NPoAYKUNN;

- 9KoHOMUYeckue bakTopbl;

- KopnopaTuBHbIE Lieny;

- 3akoHoaaTernbHble TpeboBaHus.

7.2 Yenoseyveckue pecypchbl

7.2.1 O6uwue nonoxeHus

[na aocTuxeHUs akcnnyaTalMoHHbIX Leneni ¢ HauMeHbLLIMMY OBLLIMMK 3aTpaTaMu B TEYEHNE BCEro XU3-
HEeHHOro uukna HeobxoauUMo Hanuume KBanMMULMPOBaHHOIO U NOArOTOBNEHHOMO NepcoHana. Ans 6onbwnH-
cTBa cuctem nepcoHan, obecneuuBatowmin TO, aensaetcs Hanbonee goporocTosiwen coctasnawwen TO.
TwaTenbHbIN NOABOP NepcoHana u ero addekTMBHasi NOAroTOBKA CBOAST TakNe pacxoabl K MUHUMYMY.

[ns cnoXHbIX cUCTEM, UCTOTb3YIOLLMX MEPCNEKTUBHBLIE COBPEMEHHbIE MPOEKTLI, YNCTIO NepcoHana, ypo-
BeHb ero npoceccrnoHanbHbIX HaBbIKOB U MOATOTOBKA criefyeT onpeaenstb nyTeM aHanusa tpebosaHnink TO.
Cneuwnanusauusi nepcoHarna, ypoBHU npodeccroHanbHbIX HaBbIKOB (HanpuMep, OCHOBHOW, CpeHUIA U BbICO-
Kui1), a Takke HeobxoaNMOoe YNCNO MOXKHO onpeaensiTb NOCPEACTBOM OLLEHKM CITOXKHOCTM M4aCTOThI BbINOSHSI-
eMblX 3adad Kak yacTb aHanmsa obecneyeHust TO. Cneumanusaumio U ypoBHU NpodeCCUOHarbHbIX
HaBbLIKOB HEOBX0AMMO YCTaHaBNMBATL A4S KaXaoro pabo4vero MecTa, rae akcniyaTtupyeTcs usaenve UBbInost-
HseTca TO.

MepcoHan, HasHauyeHHbIN Ans BbinonHeHUs TO nobecneyerns TO, AormKeH ObITb KOMNETEHTHBLIM, UMETb
COOTBETCTBYOLLEE 06pasoBaHue, Heobxoaumyo NoAroToBKy, NpoteccMoHanbHble HaBbIki M onbIT. KBanudu-
Kauus 0oSmkHa COOTBETCTBOBaTh TPeboBaHMAM BpeMeHN, ¢ TeM YTOObI pearposatb Ha M3MeHeHuA Tpebosa-
HUIA, NpeabaBnsAeMbiX K TO 1 TexHonorin. [na BbinonHeHUs HekoTophblx 3agad TO MoxeT noTpebosatbea
cneumnanbHas cepTudunKaums.

7.2.2 O6y4eHune

OB6yyeHWe O0MKHO NPOBOAUTLCSA OAHOBPEMEHHO C MPOEKTMPOBAHNEM CUCTEMEI, KoHUenuuel TO, onpe-
AeneHvem BCroMmoraTtensHoro 06opyaoBaHna 1 NnpoLeayp 1 MetoLerocs ypoBHsA npocgeccnoHansHbIX HaBbl-
KoB nepcoHana, obecneunsatowwero TO. MoxeT BOSHNKHYTb HE06X0ANUMOCTh B paspaboTke y4ebHbIX nocobuii
1 gokyMmeHTaluumn aAnst obydatoerocs nepcoHana. MocnegHuia gomkeH oTbrnpaTbes n 0bydaTtbes ans npnobpe-
TEHWUA 3HaHWN 1 KOMMeTeHLMK, HeoBXoANUMBIX NPUY 3KCNAyaTauumn usgenna Ha pabovem mecte. ObyyeHne nep-
coHarna AOIMKHO BKMoYaTh Kak HavanbHoe, Tak U HenpepbiBHOE 06yveHne ¢ y4eTOM YTeUKN KaapoB, 3aMeHbl
nepcoHana v BNUsiHUS U3MeHEeH A U3aenna nnmn ero Mmogudukauui.

MnaH o6y4eHUs U NOAroTOBKM NepcoHana AoSHKeH BKIoYaThb B cebs:

- TUN 0By4eHus, OCHOBHbIE HavasbHble TPEBOBaH WS U U3NOXKEHWUE KPATKOrO Kypca;

- nodroToBky B obnactn TO Ha Bcex nuHuaX obecnedenns TO, Bkovas TUN 0Oy4eHMsl, OCHOBHbIE
HavanbHble TPebOoBaHUS U N3MOXKEHNE KPaTKOro Kypca;

- nsyveHune obopyaoBaHus, yCTpOMCTB, Nocobuin n nHdopmaLmmn, Heobxogumelx ans cbecneveHus noa-
rOTOBKW NepcoHana, ocyulectenstowero TO;

- MOAroTOBKY rpadmka Ans HayansHoOW NoAroTOBKM NnepcoHana, obecnevneatowero TO;

- MOAroTOBKY AanbHenwero oby4eHus B TeYEeHNe BCEro XXM3HEHHOTO LMKITa CUCTEMBI.

Mporpamma oby4yeHMs AOMKHa BKHoYaTh B ce65 OCHOBHbIE COCTaBNSAOLLME:

- cpeAcTsa aHanusa paboTbl nepcoHana Ans onpegeneHuns notpebHocTeln B 06y4eHuy;

- pa3paboTKy KOHKPETHLIX 3a4a4 06y4eHus;

- pa3paboTKy KPUTEPUEB OLLEHKM;

- BbIGOP METOAOB AN AOCTaBKA MHCTPYKLMIA;

- BbINOMHEHWe npolecca 0byyeHuns;

- cpeAcTBa AN1s OLEHKM pe3ynbTaToB 06yUeHNs 1 NoAroTOBKM.
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Mpu nepeaade oTaeNbHLIX hyHKUMA TO Apyrm opraHnsaumnam nnaH o6ydeHna 4omkeH 6biTb cocTasneH
Takum 06pasom, 4ToGbl OH OTHOCUACA K TeM (PYHKUMAM, 3a KOTOPbIE HeceT OTBETCTBEHHOCTb OpraHW3aLus,
o6ecneuyunsatowan TO, 1 K M0OLIM B3aUMOAEUCTBUAM C APYTUMU OpraHn3auuamMu.

7.3 UHdpacTpykTypa

7.3.1 O6uwue nonoxeHus

MHdpacTpykTypa BroyaeT B cebs BcnomoratenoHoe obopyaoBaHue U cpeactsa obcnyxuBaHna n
SIBNSAETCSA BaXKHbIM 3nemMeHToM Hagnexawero TO v noaaepxku TO.

OHa cocTouT n3:

- BcromoratenbHoro 06opyaoBaHus;

- BHYTPEHHUX 1 BHELWHUX CPeACTB 0B6CNyXNBaHUS;

- aAMUHUCTPaTUBHbIX U TEXHNYECKNX CPEACTB;

- KOMMbIOTEPU3UPOBaHHbLIX MHPOPMaLMOHHBIX cucTem ansa obecneveHns TO.

7.3.2 BcnoMoraTtenbHoe oGopygaoBaHue

7.3.2.1 O6wue nonoxeHusn

Bce obopyaoBaHue, Heobxoaumoe anst obecneveHns TO, 06CNyXMBaHUSI U KOHTPONSA U3AeNns, HO He
CYLLECTBEHHO BaXkHOE AN €ro aKCnyaTaumn, HasbiBaeTcs BCnoMoraTtenbHbiM 06opyaosaHuem. Tunbl nuncno
Takoro 060pyaoBaHUA 3aBUCAT OT BUAA Heobxoaumon paboTel No 06CNYyXMBaHUIO.

BcnomoratenbHoe o60pyaoBaHue BKIMIOYaeT MHCTPYMEHT, HeoBxoanMbIA Ans BbinonHeHus 3agad TO,
cTeHAbl U npucnocobnexus, obecneuunsatolume 6ezonacHoe BbiNONHeHUe paboT, a Takke UsMeputTenbHoe
obopyaoBaHue ANA UCNbITAHUA MeXaHUYECKUX, 31EKTPUHECKUX U 3NEKTPOHHBIX pabounx napameTpo.. Kpome
TOro, OHO MOXeT BKNoYaTh B ce6s cpeacTea 1 0bopyaoBaHue, NO3BONAOLWME UCTILITEIBATL U3AeNUe OTAENbHO
oT 0bopyacBaHUA UNN Y31a, YacTbio KOTOPOro OHO ABMAETCA.

7.3.2.2 Tunbl BcnoMoraTenbHoro o6opyaoBaHus

BcnomoraTtenbHoe obopyaosaHue knaccuduumpyetca no MeTogam UCMONb3oBaHWS, FOTOBHOCTU U
NCTOYHMKaM MHOPMaLMM U NoapasaenaeTcs Ha ABe Takue OCHOBHLIE KaTeropun, kak obluee unm scnomora-
TenbHoe obopyaoBaHue obLuero HasHavYeHus U cneuransHoe ucnbiTaTenbHoe obopyaoBaHWe ANg usgenui
AaHHoro TMna:

- obuwee BcnomoraternsHoe o6opyaoBaHne BkovaeT B ceba nioboe obopyaoBaHne obLueii NocTaBKy,
Takoe, Kak MHCTPYMEHT, MprcnocobrneHms 1 usMepuTenu obLLero HasHauYeHUs, KOTOPoe MOXeT 6bITb KynneHo
Kak roToBoe 060pyaoBaHue 1 KoTopoe, kak NpaBuslo, ecTb B HANMUYUU M UCMoNb3yeTca ANA 06CnyXusaHWA AaH-
HOro usgenus;

- cneunansHoe ncnbiTatensHoe 06opyaoBaHne HeobxoanMmo Ans BbINOMHEHUS onpeaeneHHoN 3aaayvn
NpUMeHUTENLHO K onpeaerieHHOMY U3Aenuo, Harpumep, cneuuanbHble NpUcnocobneHna Ana BeINONHEHUs
N3MepPeHNn MexaHUYeCcKMX NapamMeTpoB UK cneLnarnbHbIl SNeKTPOHHBIN aHanM3aTop, UM UCnbITaTeNbHLINR
npubop, N3roTOBIMEHHbIA UM NPUCNIOCOBMEHHBIN 4518 0OCNY>KUBaHUA fiaHHOTO U3AEeNnA.

Takoe 0CHOBHOE 060pyA0BaHMe, Kak KpaHbl 1 aBTOMOrPY3UYUKA ¢ BUIMOYHBIM 3aXBaTOM, paccMaTpuBaeT-
A, Kak «CpeAcTBay, eCNNOHM CNeLMansHoO He MoAMMULMPOBaHbI UMW HE CNPOEKTUPOBaHbI ANA 06CNyXMBaHUA
OaHHOTO U3genus.

7.3.2.3 Bbi6op BcnomoratenbHoro o6opygoBaHus

Mpexae Yem okaxeTcsl BO3MOXHbIM BbiGpaTb BernomoratenbHoe o6opyaoBaHue, Heobxoaumo 3HaTb
OCHOBHblE MPOEKTHbIE XapakTepucTuki usaenus. BonblMHCTBO BCnoMoraTenbHoro o6opyaosaHusa obuero
Ha3HauYeHNsa MOXHO BblBpaTh Nocre 3aBepLUeHNs KOHUENTyanbHOW pa3paboTki AaHHOro M3AenNus U YCTaHOB-
nenus koHuenuum TO.

[ns onpeaeneHns HeoBxoanMMOro BCromoraTenbHoro 06opyaoBaHus 4oskHa GbITb pacCMOTpeHa Kaxk-
Aas 3agada TO gaHHoro nsgenus. Ha paHHux sTanax paspaboTku Takme TpeboBaHUa MoryT 6bITb COBEPLUEHHO
06LWMMUN 1 CTaHOBATCA Gonee KOHKPETHLIMK Mo Mepe nonyyYeHus uHcopmauum o 6onee noapobHbIX TeXHUYecC-
Kux TpeboBaHWaX paspaboTku. Ona MuHuMmmnzaumm obbema BcnomoratenbHoro obopyaoBaHns 1 rapaHTum
MNCNONb30BaHMA Kak MOXHO BGNbLUEro YAcha cTaHAapTHLIX M3Aenuia, B npouecce BbiGopa Heobxoanmel Koop-
AvHaumsa 1 ctangapTuaaumsa. BenoMoratensHoe obopyaoBaHMe MOXET paccMaTpuBaTbCcs NO Creayrowmnm
KaTeropusim, no3BoMAOLLMM YTOYHUTL TpeboBaHNe 1 CBSI3aHHYI0 C HUM OTBETCTBEHHOCTbL NPU NOCTaBKe:

- KOMMep4YecKoe roToBoe 060pyAoBaHNe: K AaHHOW KaTeropum npuHaanexuT 66neLwasn yacte BCnoMora-
TenbHoro 06opyaoBaHus obLLero HazHa4YeHUs;

- npomelLneHHoe obopyaoBaHue: obopyaoBaHue, UCMoNb3yeMoe, Kak NPaBuIo, B KOHKPETHON oTpacnu
MPOMbILIAEHHOCTA € Y4eTOM He0BX0AMMOCTI ero BO3MOXHOW Moandukaumm;

- chneunansHoe UcneiTatensHoe o6opyaoBaHue A4nNa U3nenuii AaHHoro Tuna: obopyaoBaHue, CnpoekTu-
pOBaHHOE W N3roTOBNEHHOE Mo 3akasy Ans obecneyeHns cooTBETCTBUA KOHKpeTHOMY TpebosaHuio TO nnu
KOHTpOnNS.
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Mpw BeinonHeHun TO Ha Bonee YeM 04HOM YpOBHe pacnpeaeneHne BcnoMorarensHoro o6opyaosaHust
3aBUCUT OT 3a4ad, NOCcTaBNeHHbIX Ha AaHHOM ypoBHe. Kak npaBuno, 6onee cnoxHoe BcnoMmorartensHoe 060opy-
[oBaHWe ncnonb3yeTcs Ha bornee rnybokux alenoHax, XoTs MHOTAa OHO MOXET UCTONb30BaTbLCS U Ha 3KCMIya-
TaLWOHHOM YpOBHeE 5151 9KOHOMWUUN BpeMeHU U noTpebHocTu B npodeccuoHansHom nepcoHane TO.

7.3.2.4 [laHHble, OTHOCALLMECA K BCIOMOraTtenbHOMY 060pyaoBaHUI0

HekoTopble oTpacny NpoMbILIeHHOCT UMetoT MHGOopMaLMoHHbIe 6a3bl 4aHHbIX N0 UCTIbITaTENLHOMY
060pyaAoBaHNio, KOTOPOE rOTOBO ANS BLIMNOMHEHUs onpeaerneHHblX 3agay obecrnevyeHnst U KOTOpoe MOXHO
MCNonb30BaTh B paMKax AaHHOW 0Tpacnu npoMbilneHHocTU. Ecnu Takoro o6opyaoBaHus HeT, ero Heobxoau-
MO MCKaTb, W TOMLKO MPU OTCYTCTBUM BCOMOraTenbHoro obopyaosaHus obluero HasHavyeHus Heobxoanumo
paspabaTbiBaTh creLunansHoe UcneiTatensHoe obopyaosaHue.

Mo mepe coBepLUEHCTBOBaHNS NPOEKTUPOBAHMWS CUCTEMbI AaHHbIEe, OTHOCALLIMECS K BCIOMOraTeribHOMY
060pyaoBaHNIo, akTyanuMaupyroT WU BKMOYAlOT OOMOSHUTENbHbIE U3Aenua U noapobHylo uHdopmaumio o
cyLiecTByoLWmMX u3genusix. TpeboBaHus kK BCnomoratesibHoMy 060pyAoBaHUio M AaHHbIe criegyeT aHanmsupo-
BaTb MO Mepe BKIIOYEHNS M3MeHEeHW B pa3paboTKy n3aenust u cOoTBETCTBEHHO NepecMaTpuBaThb.

7.3.2.5 ABTOMaTU4eckoe UcnbiTaTenbHoe o6opyaoBaHue

ABTOMaTM4eCKoe UcnbiTaTenbHoe 06opyaoBaHNe SBNSIeTCA, Kak NPaBuo, BHELHUM 060pyA0oBaHUEM,
KOHTPOMNMPYEMBIM KOMMbIOTEPOM, MPeACTaBNSAIOWMM MOAENMPOBaHHbIE XapaKTepucTuku dakTuieckon
akcnnyaTtaumu nsgenus. OHO CNPOEeKTUPOBaHO AN NpoBedeHUs UCMbITaHUA psaa BbIBpaHHbLIX NapaMeTpoB
WNK KaK YacTb NPorpamMmmbl MOHUTOPUHIA YCITOBUIA, UIMK KaK AUarHOCTUMECKUIA UHCTPYMEHT U MOXKET UCTOSb30-
BaTbCA AN UCMbITAHWIA ONpeaeneHHoro Usaenust UM ero 4actu, UM HeCKOMbKNUX OTHOCSILLMXCSt K HEMY
n3genuin.

Haunbonee achcekTMBHOE NpoekTnpoBaHue obopyaoBaHUsa AOCTUraeTca NPU HayanbHOW KoHLenuuun,
obecneuunBatoLleil aBToMaTUHECKOE ANMArHOCTUPOBaHUE oTKasa W/unu ero nokanusauuilo. ABToMaTudeckoe
ncnelTaTensHoe 06opyaoBaHme MOXeT ObiTb OYEHb CIIOXKHBIM U 4OPOrOCTOALMM, YTO AOIKHO BbITh ONpaBaaH-
HbIM C TOYKM 3peHNs hakTOPOB, y4uTEIBaeMbIX B cTpaTerun TO, BknoYas 3KOHOMUIO 3a CHET YMEeHbLLEeHWS Ync-
na keannuuMpoBaHHbIX CreuuanncToB, TpeboBaHWA K BO3MOXHOCTU €ro UCMONb30BaHUs], CIIOXHOCTU 1
konM4ecTBO 060opyAoBaHUs, TpebyroLero pemMoHTa.

7.3.2.6 KanubpoBka

B 3aBucuMOCTM OT Buga nsgenus 6osbluas 4acTb BCnoMoratenbHoro 060pyaoBaHUsa MOXeT UCMOSb30-
BaTbCS AJ151 U3MEPEHNS 3HAUEH WA TaKNX YyCTAHOBINEHHBIX MapaMeTpoB, Kak AaBneHne, YactoTa U HanpsbKeHue.
OhheKkTNBHOCTL TaKUX UIMEPEHNIA ONpeaenseTcs UX TOYHOCTLIO. [ng obecnevyeHust TOMHOCTU N3MepPUTESb-
Hoe 060pyaoBaHMe NPOBePSAETCA HAa COOTBETCTBME 3TaNoHy UNn KanubpyeTcs Ha NITaHOBOW OCHOBE U Mocre
BakHoro TO Ha MaMepuTensHoMm o6opyaosaHun. Kannbposka aBToMaTU4eckoro ucnbitatenbHoro obopyaosa-
HUsi AenaeT ero 6onee CroXHbIM, MOCKOMbKY BCE M3MEPUTENbHLIE YyCTPOUCTBRA, SIBMSIIOLLMECS aBTOMaTUYECKAM
ncnbiTatenbHbIM 06opyaoBaHMeM, AOMKHbI paboTaTb B Npeaenax AOMYCKOB UX KannbpoBKn, B MPOTUBHOM
cny4yae OHM MOTYT AaTb OLWNBOYHEIE MOKa3aH s, BOCMPUHNMaeMble KaK OTKas3.

TpeboBaHus K KanMbpoBKe OCHOBLIBAKOTCSA Ha U3YYeH U TpeboBaHWIA K U3MEePEHMUSIM, BbINOMHAEMbIM A1l
KOHTPONSA, fokanusauum otkasa 1 perynnposku nsgenui. KannbposovHoe obopygosaHue Heobxoaumo npa-
BUMbHO BbIGMPaTh 1 3aKynathb.

7.3.2.7 PeMOHT BcnomoraTtenbHoro o6opyaoBaHus

MpuaHanuse 3agadv, Tpebyemeix ans obecnederHus TO nsgenusi, Heobxogumo Takke paccmartpusatb TO
nto6oro BcnomoratensHoro o6opyaosaHus. B fononHeHne K ynoMaHyTOW BelLe KanmbpoBke camo BCromora-
TenbHoe 0b6opyaoBaHMe MoXeT noTpeboBaTh Kak NpodunakTnieckoro, Tak 1 koppektupytowero TO ans nog-
aepxaHusi ero B paboyem cocTostHUN.

7.3.3 BcTpoeHHoe TecToBOoe o6opyaoBaHue

Moa BcTpoeHHbIM TecToBbIM 060pyaoBaHuem (BTO) noHnmaeTcs obopyaoBaHue, BCTPOEHHOE B U3fie-
nue. OHo He sABNAeTCA BCnomoraTenbHbIM 060pya0BaHMEM, NMOCKOMbKY COCTaBMsAeT HEOTbEMIIEMYIO YacTb
N34enns, 04HaKo OHO BbINOMHAET (PyHKLMIO, aHANorMyHyo BCnoMorateibHoMy 060pyA0oBaHuIo.

BTO noseonseT onepaTUBHO BbISBMATb OTKa3bl B paboTe, NpoBOANTL NX AMArHOCTUKY, NoKkanusauumio 1
HennaHoBbIA peMOHT 6e3 NPUMeHeHNs BHeLHero ucnbitatenbHoro obopyaosaHus. BTO obnerdyaet BbinonHe-
HUe OMarHOCTUKM OTKa30B Npu HeoBX0ANMMOCTU NPOBEAEHUS ONepaTUBHOIO PEMOHTa CUCTEMbI U HeLienecoob-
Pa3HOCTW MPOBEAEHNS NCMBITAHUA BPYYHYIO B CBA3N C UX CroXkHoCcTbo. BTO, Kak npaBuno, npMmMeHsieTcs B
aneKTpoHHOM 060pyAoBaHUN, OAHAKO UCMOMb30BaHNe MUKPOMPOLLECCOPOB U KOMMLIOTEPOB B MEXaHUYECKOM
060pyA0BaHUN 3HAYUTENBHO PACLUMPUIIO BOSMOXHOCTU MpuMeHeHns BTO.

BTO npegHasHaveHo 4ns MOHUTOPUHra 060pyaoBaHUSA B TPEX OCHOBHBIX paboyumx pexumax:

- MuTaHue BKNOYEHO

Mpy BKIKOYEHNN 3NEKTPONUTAHNSA €ro CaMOTECTUPOBaHNE peanuayeTcs, Kak NnpaBunsio, KOMnbTepamm 1
Apyrum obopyaosaHnem. KomnbloTepbl BbIMOHAT CAMOKOHTPOSb, BKIIOYAIOLLMA NPOBEPKY Hanu4na nepu-
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epuitHoro o6opyaosaHus, 6€306pbIBHOCTU NyTEN, a Apyroe obopyaoBaHMe YacTo MOXKET BbINOMHATL Camo-
npoBepKy Ha 0BCNyKMBaeMoCTb.

- MocTOAHHBLIN BCTPOEHHbIN KOHTPONb

MoCTOSIHHBIA BCTPOEHHBI KOHTPOSb BLIMOMHAET AUarHoCTU4eCKUe NPOBEPKUN COCTOSIHUS 060pyaoBaHUs
Ha MOCTOSIHHOW OCHOBE B Mpouecce akcnnyatauunm o6opyaoBaHus B 06bluHOM pexxiume. OHO MoXeT BbiTb
OCHOBHbIM ANarHOCTUYECKUM MHCTPYMEHTOM ANsi MOHUTOPUHIa cUCTEMbI M NpeJHasHavaTbes Ans onpeaerne-
Hus1 Mtobon NpegnonaraeMon HeUCNPaBHOCTU.

- Mepuoguyecknin BCTpoeHHbIN KOHTPONb

Meproanyecknin BCTPOEHHBIA KOHTPONb NpegycmaTtpusaeT bonee rnybokuin ypoBeHb UCMbITAHWA U
MOXeT NPUMEHSITLCS Kak Ha MOCTOAHHOWN OCHOBE ANA BbiNoMHeHUs1 bonee rnybokux npoBepok, YeM Npuy UCrosb-
30BaHWMN NOCTOSAHHOTO BCTPOEHHOMO KOHTPOMS, Tak U HAa OCHOBE NpUHLMNA «No obcToATENLCTBaM» Afsi onpe-
AenenHns 6onblero obbema MHbopMauum 06 oTkase, BbISIBIEHHOM ApyruMu MeTogamu. Npy npumeHeHun
nepruoan4ecKoro BCTPOEHHOO KOHTPOMSA YacTo BO3HUKaeT He06xoAUMMOCTL B NpepbiBaHUM HopMarnbHol pabo-
Tbl 06opyaoBaHus. MNeprnogmyeckunii BCTPOEHHbIA KOHTPOSb MOXET NMPUBOAUTLCA B A€ACTBUE aBTOMAaTUYECKN
NN BPYYHYHO C MoMoLLbio 06opyaoBaHus.

PaspaboTka BTO gonmkHa 0CHOBLIBATbLCA Ha TlaTeNbHOM aHanu3e BUOOB OTKA30B M UX NOCNeaAcTBUA
Ansi paspaboTku npoLeayp UCNBITAHWUA U MOHUTOPUHTa hYHKLIWIA.

7.3.4 CpeactBaTO

BHyTpeHHWe 1 BHewwHne cpeactea TO vacTo TpebyroTcs Anst TeXHUYecKkoro obcnyXMeBaHns U peMoHTa
1 o6CnyxMBaHus U3genns nocne ero UsbATUS U3 akcnnyarauun. K TakuM cpegcteam OTHOCATCS PEMOHTHbIE
LIeHTPbI, LIeHTPbI KANUTaNLHOrO PEMOHTA U MYHKTHI 0BCNY>KUBaHUS, KOTOPbIE MOTYT BbITb:

- npegocTasneHbl NepBoHaYarbHbIM U3roToBUTENEM U3AENUs A1 UCTIONb30BaHWUA 3aKasvynuKamu;

- NpeaocTaBneHbl U 3KCMyaTUpoBaThCA CePBUCHBIMU opraHusaumsamu no TO, AaBnAWMMUCS He3aBK-
CUMBIMU OT MepBOHaYanbHOro U3roTOBUTEMSA UM NONb3OBaTEnNs;

- npefdocTaBfieHbl caMum nosnb3osaTtenem AnA obecneveHus TO cBoero 060pyaoBaHus.

Beibop cooTBeTCTBYtOWMNX cpeactB TO gomkeH onpeaenAtbcst TPe6OBaHUAMU K FOTOBHOCTU, YUCHY
PEMOHTUPYEMBIX U3OENUA N HeoBXoANMMBIM MEXPEMOHTHBIM cpokaM. Takon BbIbOp paccMaTpuBaeTcs, Kak
npaBsuIio, Kak uccneaoBaHne, 0OCHOBaHHOE Ha yyeTe pacxoAoB U pasnnyHbiX BapuaHTos TO.

7.3.5 AOMUHUCTPaATUBHbLIE U TEXHUYECKUE CpeacTBa

Cpepactaa o6cnyxuBanus Heob6xoanMbl Ans:

- obecnedveHns mecta gns cogepKaHusa MUHCTPYMeHTa 1 BcrioMoraTtenbHoro obopyaoBaHus;

- XpaHeHWUs 3anacHbIX YacTeln;

- BBIMOMHEHNsI COOTBETCTBYIOLNX aAMUHUCTPATUBHBIX (DYHKLIMIA 1 (pyHKUMIA, CBSI3AaHHBIX C 0DyYeHneM 1
MoAroTOBKOM Kaapos.

CpepacTBa BKNtovatoT B cebs1 Takme OblToBbIE NOTPEBHOCTU, Kak 3MeKTPO3Heprus, cxaTblid Bo3ayX, BoAa,
yripaBreHue oKpy>KawoLen cpegon (BeHTUNALMSA, OTONNeHne N KoOHOULNOHUPOBaHNe BO3yxa), OCBelleHue,
KomMbloTepHoe o6opyaoBaHne, cpeacTBa CBA3M, a TakkKe NPOoTUBONOXKapHOE U NodbeMHoe 06opyaoBaHue.

Heobxoammo paspaboTaTth NnaH Ans obcnyXmMBaHna HOBbIX M34ENWiA, B KOTOPOM criedyeT NpeaycmoT-
peTb 4OCTaTOYHbIA 06bEM MHMOPMAaLNK, OTHOCALLEACS K KaYeCTBEHHBIM U KONIMYECTBEHHBIM NoKasaTensam,
ans:

- OLeHKWN 1 yCTaHOBMNeHNsi TpeboBaHuni;

- aHanusa cyLecTBYHOLUX CPEACTB A onpeaeneHnst UX COOTBETCTBUS;

- onpegeneHusi NoTPebHOCTM B HOBLIX CPeACTBaX Ui B MOANMDUKALMU CYLLECTBYHOLLMX CPEACTB.

Mpwy paspaboTke TakMX NNaHOB credyeT yunTbiBaTh:

- MeXPEeMOHTHbIA CPOK;

- akoHoMuWYeckoe 06oCcCHOBaHME;

- MpUMeHeHuWe cpeacTs;

- CymMMapHble pacxofbl Ha cpeacTBa (3aKkyrnka U akcnnyaTaums).

7.3.6 KomnbroTepusnpoBaHHble UHOPMaLUOHHBbIe cucTeMbl gna TO

KomnbloTepuanpoBaHHble MHMOpMaUMOHHbIe cucTembl Ansa TO MOryT 3HaYUMTENbHO MOBLICUMTL E€ro
addekTMBHOCTL, 0becnednBas Hannyne MHdopMaLum U ynpasneHue nHgpopmaumein. OgHako oHM TpebyoT
obecneveHns ux annapaTHbIMU U MPOrpaMMHbIMU CpeAcTBaMu AN NCMONb30BaHWS NepcoHanom npu Beinosn-
HeHun TO, a Takke B oprcax U aaMUHUCTPATUBHBIX NOMELLEHNAX. DTO MOXET Takke NoTpeboBaTh creunans-
HbIX CPeACTB CBfA3W, yCTaHaBNMBaeMblX B pasfM4YHbIX MecTax. AnnapaTHble CPeacTBa W NporpaMmmHoe
obecneveHre AOMKHbI NOAAEPXKMBATLCS B paboyem COCTOSIHUM U aKTyanu3npoBaThLCs, a nepcoHan, obecneyu-
BatoLwmii TO, OMKEeH NPpOXoAUTL COOTBETCTBYOLUME NOArOTOBKY M 0byyeHne. Pacxoabl Ha obecneqeHune nake-
nnyaTauuio Takon cucTembl 4OMKHBI paccMaTpmUBaTLCs, UCXOAA U3 OXMAaeMoro akoHoMuYeckoro adpdpexTa.
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7.4 UndopmaLuoHHbIe pecypchbl

7.4.1 OGwue NnonoxeHus

UHdopmaLMoHHbie pecypchl UMetoT peluatollee 3HaveHue ana TO u ero obecneveHuns. [nsa 0CHOBHbIX
nsaenuin nHcopmaums HeobxoamMma gns onpeaeneHnsa u aHannaa sbinonHeHus TO, a uHorga u ana obecneve-
HWA 3aKoHoAaTeNbHbIX TpeboBaHWA.

OHu BKNIOYAIOT KaK PYKOBOACTBA, Tak M MpoYyio oKyMeHTauumto no obecneyveruto TO, a Takke KOMMNbIOTe-
pU3UpoBaHHble MHOPMALIMOHHBIE CUCTEMBI.

7.4.2 [lokymeHTauus

7.4.2.1 O6LWue NONOXeHUA

TexHu4ecKkne pykoBOACTBA U TEXHUYECKas JOKYMeHTaLus Ans annapaTHbIX CpeacTs, a Takke nporpam-
MHoe obecneveHune A0IKHBI coaepXaTtb MHopMaLmio U NpoLieayphbl, KOTopble NOTpebyrTca onepaTtopam u
cneunanuctam no TO ansa npaeunbHoro, 6ezonacHoro, ageKTUBHOrO N 3KOHOMUYHOTO BLINOMHEHUS CBOEN
paboTbl. OHW Takke AOJIKHbI UCTIONbL30BaTLCA Kak Nocobus Ans obyyeHus ¢ yueToM Heo6XxoaMMocTU Nposeae-
HUsA 0ByyeHnst Ha OCHOBE AOKYMEHTaLuUK, KOoTopas NpuMeHsieTcsl Ha npakTyke. OHW AoMKHBI OTBeYaTb Tpebo-
BaHWsAM nonb3oBatenss M ObiTb NErkoAoCTynHbiMA. B maeanbHbIX chiyyasix MOCTaBLWMKU  OOSMKHbI
npenocTaBnaTb JOKYMEHTaLMo, HanMcaHHYIo Ha si3blke, YKa3aHHOM 3aKa3unkoM 1 NOHATHOM Ans nonb3oBarte-
na. Ecnu 310 HEBO3MOXHO, Ha s3blke MOMb30oBaTens AOMKHbI BbiTb NpeAocTaBneHbl Hanbonee BaXHble
yKasaHus 1 MHCTPYKLMK No 6e3onacHocTy.

TexHun4eckoe pyKOBOACTBO A5 U3AeNnUa MOXeT cofepxaTb obluee onucaHue, COOTBETCTBYIOLME TEO-
peTuYecKne MooXeHUs 1 MPOLEAYPLI, KacatoLnecs UsAenusl, Takme Kak:

- aKcnnyartauus;

- AMarHocTuka HencnpaBHOCTEN;

- PEMOHT;

- npodunakTnyeckoe TO;

- UcnblTaHus;

- KaTanor 3anacHelx YacTen (NepeyeHb 3an4yacTen ¢ UNMmocTpaunusamin);

- CXeMbl Ui MOHTaXHble CXEMbI;

- WHCTPYMEHT 1 crieLmanbHoe BcriomoratensHoe obopyaoBaHue;

- MHdpopmaLms no cpedcTBam (HanpumMep, no TpebyeMomy HanpsbKeHuo);

- onuncaHne NPMMEeHAEMEIX TPOrpamMm NporpaMmmMHoro obecneveHus.

CreneHb nogpobHoro npeactasneHus MHbopmaLumn B AokyMeHTauum no TO gomkHa coOTBETCTBOBATL
COBOKYNHOCTU Meponpusituia no TO, npnemnemon 4ns nonb3osatens. Cnuwkom bonbluon o6vem nHpopma-
LM MOXET Ae30PUeHTNPOBaThL U MPUBECTU K HEHY>KHBIM MonbITKaM BeINOMHUTL TO 3a npegenamMn BO3MOXHOC-
Te nepcoHana, oTBeTcTBeHHoro 3a TO, U Ncnonb3oBaHns BcnomoraTenbHoro o06opyaosaHus.

Cneuunanunct, OTBETCTBEHHbIN 38 AOKYMEHTaLMIo, A0IKEH OPUEHTUPOBaTLCA Ha NONb30oBaTeNA U 3HaTb
BO3MOXHOCTW NnepcoHana. HeobxoanmMo yuntbisaTh:

- XapakTepucTukn, TpeboBaHus 1 opmaTtbl AOKYMEeHTauumn;

- XapaKTepUCTUKN U30enns;

- YCINOBWS OKpY>KatoLLiein cpefbl;

- 3ProHOMMUKY;

- nnaH obyyeHus;

- ypoBeHb TO.

B 3aBMCUMMOCTM OT NOXeSTaHW NoNb3oBaTeNa JOKyMeHTaLUNA MOXET NpeACTaBNATLCA C UCNONb30OBaHU-
eM Takux busnyecknx cpeacTs, Kak pyKoBoAcTBa B OyMaxkHOM, ayauno- nnbo sugeodopmate, UnNu B anekT-
POHHOM BUe Ha KOMMNbIOTEPHLIX cpeAcTBax, Unu B MHTepHeTe.

7.4.2.2 Pa3pab6oTKa AOKyMeHTaLuu

Mpu paspaboTke TEXHUYECKOTO PYKOBOACTBA 0COBOe BHUMaHWe AOMKHO yaenaTbcA npobnemawm,
KoTopble:

- TpyAHb! 41151 BbINOSIHEHUS;

- 4acTo BO3HUKAIOT;

- BNUSAIOT Ha PYHKLMOHaNbHbIE BO3MOXHOCTU U3AENUS, €0 TOTOBHOCTb U 6€30TKa3HOCTb;

- UMeloT NnocneacTeus Anst 6e3onacHoOCTU.

Haunbonee addekTuBHbIM hOpMaTOM TEXHUYECKOTO PYKOBOACTBA ABMAETCA TOT, KOTOPLIN Haubonee
MOHATEH NOMb30BaTenNio, XOTS B 3aBUCUMOCTWU OT CUTyaLMM OH MOXeT 3ameHsATbcsl ApyrMMm. Ha npakTtuke
acbheKkTUBHOE TEXHUYECKOe PYKOBOACTBO MOXET GbiTb COCTaBNEHO crneayowmmM o6pasom:

- B 06blMHOM NopsaKe (3KCnyaTauMoHHbIE XapaKTepUCTUKN/MeCTOHaxXoXaeHne);

- oT 6onee BaXHOro K MEHee BaXXHOMY;

- oT 6onee HeobXxoAMMOro kK MeHee Heob6XxoauMomy;
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- pasmelleHue/paccToaHUe/roTOBHOCTb;

- TpeboBaHus ANs noaaepXXaHus XxapakTe pucTuk;

- YyeTKoe pasnuuue mexay ysegomreHuem (MHdbopmauusa, obneryaioLasn BuiNnonHeHWe sagayun), npea-
ynpexgeHuem (UHdopMaums 0 TOM, 4YTO MOXEeT HaHecTu yuepb obopyaoBaHWio) U NpeaoccTepeXXeHneM
(MHdbopmaLums o nocrieacTBusix Anst besonacHocTu).

CyuecTsyoLlas TexHudeckas nHdopmaums AoIDKHa UCNoSb30BaTbCA B MakCUMarnbHOM cTeneHu. 31o
JocTuraeTca cnegylowmumm cnocobamm:

- OLeHKOW CYLLeCTBYIOLEeN TeXHUYECKOW MHdOopMauuM Ha afekBaTHOCTb Npu obecneyeHnn cooTBe-
TCTBMA TPeBOBaHNAM TEXHUYECKUX YCITOBUIA;

- onpepgeneHueM Hanbonee acheKTUBHOIO MO CTOMMOCTU NOAX0Aa, TAKOTO Kak:

a) ucnonb3oBaHue CylecTByoLWen nHpopmaLuun,
6) BHeceHue U3MeHeHWI B CyLLeCTBYIOLLYI0 MHbopMaLuto,
B) noaroToBKa HOBOW MHGOPMaLIMK.

Bce TpeboBaHusi kK TexHUyeckoin nHopmaum AoMKHbI BbiTb BKKOYEHbI B KOHTPaKT Ha usgenue. OHn
MOryT BKIlouaTh B cebsi criegyioulee:

- UCXOOHbIE iaHHbIE;

- OaHHble, ABnsaoLWmnecs cobCTBEHHOCTbIO NPeAnpUATUS;

- MpaBaHa BOCNPOU3BOACTBO;

- OaHHbIe Mo U3MEHEHUAM, MoAUDUKALNAM UMK 3aMeEHaM.

Mpu NnpUMMeHeHUN cyLecTBYIOLWEN JOKYMEHTaLUMW B pasfMyYHbiX o6nacTax AeAaTenbHOCTU (HanpuMep,
KOMMepYeCKMX roTOBbIX PYKOBOACTB AJ151 U3Aenuin obLiero HasHavyeHus ) Heobxoaumo BkNHOYaTb HOpMaLuio
Mo NPUMEHEeHUI0 3TOT0 PYKOBOACTBA B AaHHOW KOHKpPETHOW 061acTu, No KoHdUrypauuu uagenus u obecneyuu-
BaeMbIM YCITOBUSIM.

TexHu4yeckue pyKoBoACTBa AOMKHbI paspabaTtbiBaTbes B popMaTax, yaobHbIX ANsi YTEHUSI U MOHUMaHUS.
Heobxoaumo pyKkoBOACTBOBATLCS CreAyoLMMM MPUHLIMNAMMU:

- UCMONb30BaHNE NMPOCTBIX, 3HAKOMbIX TEPMUHOB;

- BKIIHOMEHWUe TeKcTa U UImocTpaLuii;

- XOPOLUWUA CTUMb U A3bIK;

- TexHuyeckasi MHbopMaLMs, COOTBETCTBYIOLAs UMEOLWMMCA YCIOBUAM.

7.4.2.3 O6y4veHue No NPpUMEHEHUIO AOKYMEHTaLuu

PaspaboTunk TeXHNYeCKoro pyKkoBoACTBa AOMKEH MOArOTOBUTL PYKOBOACTBO, CMbICI KOTOPOro ACeH 6e3
MOSAICHEHWA, UK rapaHTUPOBaTL BKNOUYEHWE B HEro NooKeHWI, npegycMarpusarowmx obyyeHue nons3osare-
nsino ero npUMeHeHuto. MNpu 0TCYTCTBUM TaKMUX MOSTOXKEHUA TEXHUYECKOe PYKOBOACTBO MOXXET UCMONb30BaThbCA
HeahdeKTUBHO.

O6y4yeHue, AaHHble, OTHOCALWMECS K 0BYYEHUIO, N TEXHUYECKOe PYKOBOACTBO ABASAIOTCA B3aUMMO3aBUCU-
MbIMK. HeoBxoamnmMo ycTaHoBUTL TpeboBaHUs K 06y4eHuo B 06n1acTv NpUMeHeHUs o0KYMeHTaLUN Ha OCHOBe
NMEIOLLMXCH KBanMgUKaLMOHHBIX AaHHbIX, TPeBOBaHNA K KavyecTBY BbINOMHEHUA PaboTbl U TEXHUYECKOMY
pykoBoAcTBY. KOMNpoMucchl Mexay TeXHU4eCcKUM pYKOBOACTBOM, MaTepuanammn, HeobxoammbiMu ans obyye-
HUsA, 06opyaOBaHNeM 1 BCIOMOraTenbHbIMU CPeACTBaMM A0MKHbI AOCTUraTbCA Ha OCHOBE 06LLei NporpaMmbl
3KOHOMUYECKon acbheKTUBHOCTU.

7.4.2.4 OueHka

O heKTUBHOCTb TEXHUYECKOTO PYKOBOACTBA MOXEeT 6bITh Hauny4LwmMmM o6pasom oLieHeHa npu ero npak-
TNYECKOM NPUMEHEHWU, CTIU NOMb30BaTeNb MOXET BbINONHUTL CBOO paboTy addekTneHo. OBLWMMN KpUTEPU-
AMU AIBMAIOTCA cneayowme:

- MOryT N HavBonee BaXHble NoMb30BaTe M BbINOMHATL paboTy B COOTBETCTBUM C TpebyeMbIM cTaH-
aaptom?

- MOXHO N YNy4YLnTb 0BLLYI0 NPOM3BOAUTENBHOCTL CUCTEMBI (MPEANONoXKeHUe: Yy4LleHne kadecTsa
TO ynyywaeT NponsBoAUTENbHOCTL CUCTEMBI)?

Kpome Toro, npeanaraemble nofib3osaTensiMu NpearioXeHns no yry4vLweHno o4eHb BaXHbI 4151 MOBbILLe-
HUs1 3P PEKTUBHOCTN TEXHNYECKOro PYKOBOACTBA.

7.4.2.5 BknioyeHUe U3MeHeHU B AOKYMEHTaLuio

Heobxoaumo paspaboTaTe M BbIMOMAHATE MNpoueaypbl, obecneynBaroLine BO3MOXHOCTb BKITHOYEHUS
n3meHeHUI B MHpopmauuio o6 nsgenuu, sagadax TO, npoLeaypax, 3anacHblX YacTax v ApYryro HdopmaLumio,
BKITIOYEHHY 0 B UHbOpMaLnoHHble cuctembl TO U gokyMeHTaumo no TO CMEeXHUKOB C LieSbHo X akTyanusasuuu.

7.4.3 Undopmaums o TexXHUYeCckoMm o6cnyxuBaHum

7.4.3.1 UHdopmaLMOHHBbIe cucTeMbl o6ecneveHUst TeXHUYECKOro o6cnyXuBaHus

WHdbopmaumnoHHas cuctema TO cogepknT:

- [AaHHble Mo ONMCaHNo 3AeNns N ero MECTOHAXOXAEHWIO;
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- onuncaHue 3adayd npodunakTuieckoro U koppektupytowero TO;
- ncTopuio npodunnakTu4eckoro 1 koppektupyowero TO;
- OTYEeTHOCTb MO OTKaszaM " ABCbEKTaM, BKOYaa ycnoBuA akcnnyataunin, npn KOTOPbIX 06Hapy>|<eH

- U3MEeHEeHWs, BHeCeHHbIe B U3genus;

- UHOpMaLMa 0 MaTepuanax n sandyacTsx;

- pabounii nnaH 1 rpaduk BbINONHEHNA paboThbl;

- JaHHbIe Mo YCNOBUSAM MOHUTOPUHIa YCNOBUNA;

- [AaHHbIE Mo 3KOHOMUYECKMUM rNoKasaTensm u xapakrepuctukam TO;

- nHdopmaumio U pekomeHaaumMm no TO ¢ y4eTOM HOBLIX 3HaHWA UM ONbITA;

- cTaTyc KoHUrypauum usgenust U gaHHole no craTycy;

- CepBUCHbIe NHOPMALIMOHHbBIE NTNCTKN, BbIMYLLEHHbIE U3rOTOBUTENAMM.

Ons BbINOMHEHMA KOHKPeTHBIX 3a4a4 TO, NX KOHTPOMS U JOKYMEHTanbHOro opopmMIeH1s cnonb3yercs
cucTema nocrneaoBaTenbHOCTM BhINOIHEHUs paBoT. 3anpoc Ha BbinonHeHWe paboThl OcyLLeCTBAAETCS aBTo-
MaTun4ecKkn nHpopmaLnoHHoM cuctemoit TO Ha OCHOBe TakuX NpeABapuUTeNbHO YCTaHOBIEHHbIX NoKasaTenen,
KaKk KaneHaapHbIA Cpok, BpeMsi, npoLlefLuee nocre BblMofHeHUs nocrnegHen sagaqn, Bpems (nepyog) aKcnny-
aTauun usgenus, unu paboTa BeINOHAETCA BPYYHY0. Mopsaok BeINoHEHUst paboT ucnonbayeTcs Ans onpe-
AeneHns U NNnaHMpoBaHWA HeoBXoaMMBIX PEecypcoB U cocTaBreHus rpaduka BbiMonHeHUs paboTol. U,
HakoHel, OH WCNomnb3yeTcs ANA perncTpaumn pesynbTaToB, HabnoaeHUA n dakTMyecku UCNonb3yeMblxX
pecypcoB, obecneunsatox OCHOBY A5 OLEHKU 1 yryYLLIEeHUS.

OcHoBHas Liefb KOMMbITEPUINPOBAHHON MHPOPMAaLMOHHON cucTeMbl — obecneyeHune oLeHkM achdek-
TMBHOCTU TO B COOTBETCTBUN C pa3aenom 8.

7.4.3.2 OT4yeTHOCTb Nno AecheKkTam

BaxHbimM acniektom TO sBNSIETCA MOHUTOPUHT Ae(DEeKTOB U KOHTPONb 3a U3MEHEeHUsIMU NSl UX ycTpaHe-
Hus. CepbesHble HeUCNPaBHOCTU UK AedeKThl, BMsioLne Ha 6e30nacHOCTb UIM FOTOBHOCTDL, AOIDKHbI TLa-
TeNbHO oTcnexusaTbecs. HeobxoAnmo nNpuHATE npouedypy, obecnevuBaolyio onpeaesieHne Takux
HeWcrnpaBHOCTEN, N NPUHMMATL Mepbl Mo ONpPeaeNneHnio NPUYNHLI U pelueHne Nno nbbiM nocrneayoLwmnm
AENCTBUSIM, KOTOpble HeoBX0AUMBI ANS YCTPaHeHNs HemcnpasHOCTWU. B HEKOTOPbIX CryYasx BbisIBNIEHUE cepb-
e3Horo gedpekra MoxeT noTpeboBaTh NPUHATUS CPOYHBIX Mep No obecneyeHnto paccMoTpeHusi npobnem beso-
MacHOCTU 1 UHCPOPMUPOBAHUS BCEX APYrnx nonb3oBaTtenein obopynosaHus o npobneme.

7.4.3.3 lMepepnayva uHcopmaumm no TeXHUYEeCKoMy o6CnyXuBaHuio

MHorue opraH1saumu BeinyckaloT 6ronneTeHn 06CcnyKMBaHus, yBeoMNsiioLLIME BCeX Nomnb3oBaTenein o
BOSMOXHOCTU Cepbe3HbIX 0TKa30B 1 Heobxo4MMoCcTN NpoBeaeHUs NpoBepok, obecneunsatowmx besonacHoe
COCTOsIHWE U3Aenns U coxpaHeHne HeobxoanMoro yposHs paboTocnoco6HOCTU. Takue NpoBePKU MOTYT BbiTb
AOMONMHUTENbHBIMU 3aniaHnpoBaHHbBIMU NpoBepkamMu TO unu Nnposepkamu, NPOBOAUMbBIMU 10 TOTO, Kak Aopa-
6oTaHa AoKyMeHTaLUuWs Ha n3denue ¢ Lenbto ncrnpasneHua aedekta. Mpun atom MoryT 6biTb NpoBeAeHbl A0MOST-
HUTenbHble paboTbl No TO 1 No NpoBepKe USMEHEHW, NpeaycMaTpuBaroLLne yeTpaHeHue aedekra v Bo3Bpar
n3genusi B COCTosiHNe NonHon paboTocnocobHOCTU. Moao6Hble GlonneTeHn o6enyXUBaHUSA MOTYT NPaKTUKO-
BaTbCs MpU BO3BpaTe TPaHCMOPTHLIX CPeAcTB ANs BBEAEHUS B HUX BaXHbIX M3MeHeHul B obnactu
6e3onacHOCTV UMW NP NocaaKke camoneTa nocne HeCYacTHOTO Cryyast, Ui UHUMAEHTA B OXXUAAHUM NPOBEPKU.

HeobxoamMmo paccMoTpeTb CPeAcTBa CBA3M NO nNpeaocTasneHuto MHdopMaumm no TO ana notpebute-
nen ncneunanuctos no TO, ecnn oHU He cyLlecTBYOT. Mpu 3TOM NpearaeTcs creayowui nepeyeHs nepe-
AasaeMoi MHdopMaLnm:

- AedeKThbl, BbIsIBNEHHbIe MOTpebuTensMmmunm cneymnanuctamm no TO, 0THOCALMECS K NONb30BaTEeNsAM;

- BKJOYEHHbIE U3MEHEHUS U NX MTPUMEHSEMOCTb;

- WU3MeHeHWs B MepeyHsX 3anyacTtein AN NPUMEHEHHBIX UBMEHEHHbIX U3AeNuiA;

- M3MeHeHus B npoueaypax TO, koTopble 6yayT BKITHOYEHDI;

- U3MEeHeHWs1 B npouegypax aKkcnnyatauum ans ynydweHust 6e3onacHoOCTU unu npeaynpexaeHust
ylepba.

7.5 MaTepuanbl M 3anacHble YacTu

7.5.1 OOwue nonoxeHus

[ns BeinonHeHns bonbwnHcTBa 3agad no TO U peMoHTY TpebyroTcst MaTepuarbl M 3anacHble 4acTu.

B npouecce obecneveHnss TO ucnonbayoTcs MaTepuarbl M 3anacHble YacTu, noapasaensieMble Ha:

- BOCCTaHaBnuBaeMeble (DEMOHTUPYEMBIE);

- HeBOCCTaHaBMBaeMmble.

B npeane, BocctaHaBnMBaeMble 3andyacTt MOryT ObiTb OTPEMOHTUPOBaHLI B Ntobom cnyyvae. Usgenus
MPU3HAKTCA HErOAHLIMU 1 3aMEHSAIOTCA HA HOBbIE, KOrAda PEMOHT 3KOHOMUYECKN HeLlenecoobpaseH UMM HEBO3-
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MOXeH TeXHU4ecKku, 6o Koraa 6e30TKasHOCTb U3AeNusl MOHU3UNach U3-3a psaaa npeanpPUHATBLIX AeNCTBUA NO
PEMOHTY.

HeBoccTaHaBnuBaemble 3an4acTv He BOCCTaHaBNMBAIOTCS MO TEXHUYECKUM UINN 3KOHOMUYECKUM CcOo0b-
paxeHusiM. X Bceraa cnucbIBaloT U 3aMEHSIIOT HOBbIMM.

Twnbl (BUABI) 3anacHbIX YacTen onpeaensaoTca Ha aTane paspaboTkv koHuenuun TO, koraa onpegenset-
col, Kakue u3aenna AomMKHbI ObITb CHATHI C 3KCMTyaTauMy U 3aMeHeHbl B KaxxaoM awenoHe TO. Bee 3anuactu,
pacxofyemble U3aenus, cneumanbHble NOCTaBKU U COOTBETCTBYIOLIME 3anackl, Heobxoaumble ana obecneve-
HUS BLINOMHEHUA 3aaay KoppekTupyioLlero u npocunaktuyeckoro TO, aBnatoTca anemeHTamu obecneveHns
TO. Tun nuncno 3anyacTemn, KOTopble AOMKHbI NOCTABNATLCA U CKNaAMPoBaThCs, AOMKHBI onpeaensaTbCca Ana
Kaxkgoro awenoHa TO.

7.5.2 OnpepeneHue Ynucna lanyacrten

Ans ynpaesneHua obecneyeHneM aanyactsiMm MOXHO UCNOIb30BaTh pasnnyHbIe MeTOAbI B 3aBUCUMOCTU
OT UX NPUMEHEeHNs K NpodunakTuieckomy nnu koppektupytowemy TO. Onpegenenune Yicna n onTuMU3auns
cocTaBa 3an4acTein NnepeoHavanbHO OCYLLECTBIISIIOTCS Ha OCHOBE 3HAYEHUI cpegHeit HapaboTkn Mexay oTka-
3amu, cpegHen HapaboTkM A0 0TKa3a UMM UHTEHCUBHOCTU OTKA30B C MPUMEHEHNEeM MaTeMaTUYECKNX U cTaTuC-
TUYECKUX MeTOAOB. TOYHOCTb KOMMYECTBEHHOrO OnpeaeneHusl okasbiBaeT O4YeHb BaXKHOe BAUSIHNE KaK Ha
CTOUMOCTb, Tak U Ha FOTOBHOCTL NPOAYKLNN.

CpeaHasa HapaboTka Mexay oTkazamu, cpeHsist HapaboTka 0 0TKasa UM UHTEeHCUBHOCTb OTKa30B Nep-
BOHa4asbHO OLEHUBAIOTCS pacyeTHbIM NyTeM, OAHaKO MO Mepe HaKoMMeHusi onbiTa UCNONb30BaHUsA yCTaHaB-
nuBaeTca ny4dlas B3auMOCBA3b C JaHHLIMU akcnnyaTauuu. lMomMuMo MHTEHCUBHOCTU 0TKa30B, Heobxoaumoe
YMCNO HEBOCCTaHaBNMBaEMbIX 3anyacTen onpeaensieTcss Ha OCHOBaHUM Nepuoaa obecnevyeHus (cHabxeHust),
KOTOPbI A0MKeH ObITb ONTUMU3NPOBAH. [iNs onpefeneHns Yncra BoccTaHaBNMBaeMblX 3anyacten Heobxoau-
MO y4uTbIBaTb BpemsA BoO3BpaTa M3 pemoHTa. Ana npodwmnaktuyeckoro TO 4ucno sandyacterd MoXeT
onpeaenATbCA Ha OCHOBaHUM CYLLECTBYIOLLIMX METO/A0B.

Mpouecc obecneueHns sandacTsMuU NPOUSIIIIOCTPUPOBAH Ha pucyHke 5. Kak nokasaHo Ha pucyHke, nep-
Bble BBOAbI MHpopmaLumm 6asmpytoTcs Ha koHuenuun TO, akcnnyataunoHHbIX TpeboBaHUsAX U Ha pUHaHCOBBIX
acnekTax, KoTopble UCMONb3YTCS AN pacyeTa yucna sanyacten u onTuMusaumum 3anacos. 3ayacTtyto npef-
CTaBnseTCA BO3MOXHbIM MOSyYaTh 3IKOHOMUIO pacxo40B NOCPeACTBOM 3aka3sa 3an4yacTeun Ansi peMoHTa B TO Xe
camoe BpeMs, UTO U OCHOBHOro obopyaoBaHus. 3T (ouHaHCOBLIE NPEUMYLLECTBA AOMKHBI BbITb TWATEeNbHO
N3y4eHbl NPy OLleHKe NperaraeMoro coctasa 3anyacren.

Y l ]
KoHuenuus JkennyaTtayuoHHble duHaHcoBble
TO TpeGoeaHus orpaHu4eHuns
y
> Llenu onpegenexus :

yucna 3anyacTtemn

i

Pacuyet yncna sanuacreit
¥ ONTUMKU3ALMS 3anacoB

i

OGecneyeHne, nproGpeTeHne, rocraska,
npuemka n TO san4acrei

MeTnsa KOPPEKTUPYIOLLEro AeWCTBUS

i

OueHka obecnevueHHocTu TO
B YCITOBUSIX 3KCMyaTaLmm

PucyHok 5 — lMpouecc obecneveHns 3an4acTsiMm
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Pacu4eT 1 3aka3 HeoBxoauMbIX 3an4actein MOXHO NoApasaenuTb Ha TPU YeTKUX aTana:

- HayvanbHbIA UNK NpeaaKkcnyaTauUuoHHBIR;

- cTabunbHONM akcnnyaTauuu;

- npoaneHHomn akcnyaTauum (BO3MOXHO, C AONOMNHUTENBHON MoandUuKaLmein).

Heo6xoamMmo ycTaHoBUTL 6anaHc Mexay YACIOM MMEIOLLIMXCA 3an4acTeit, CTeneHbIo MX UCToNb30BaHus,
CTOMMOCTbH0 06ecneveHus U xpaHeHus, a Takke NoTeHUManbHbIMU pacxoAamMu, CBA3aHHLIMU C yCTapeBaHUeMm
obopyaoBaHusa nnm obcnyxunsaHneM/moaepHu3aumnen sanyactein Ha cknage.

Ons onpegenexHns ynucna u oNTUMU3aLMKN 3anyacTei MOXXHO UCTONb30BaTh PasnnyHbIe METOAbI.

Yucno sanyacren BknovaeT B cebs:

- 3anyacti, Heobxoaumble ana KoppekTupytowero TO (BoccTaHaBnMBaeMble U HEBOCCTaHaBMU-
Baemble);

- 3anyacTtu, Heobxoaumble Ana npodunakTudeckoro TO (M3genusi, KOTOpble 3aMeHsIloTCA nepuoan-
yecku);

- 3an4yacTtu, Heobxoaumele AnA NONONHEHUs 3anacoB HEBOCCTAaHABIMBAEMbIX 3anyacTen;

- 3anyacTtu, Heobxoaumele ANA obecneveHUs 3KCNyaTauun B TO BPEMS], Kak PEMOHTUPYIOTCSl BOCCTa-
HaBnMBaemble n3genus (spemsa obopoTtay);

- 3an4acTtu, Heobxoaumble ANA 3aMeHbl BOCCTaHaBNUBaeMbIX N3AeN1iA, KOTOpble NPU3HaHbl bpakoBaH-
HbIMK (3a6pakoBaHHbIe N3AENNA UCKNHOYAOTCS U3 3aNacoB).

PacueTt 3anyacrtei 1 onTuMU3aums sanyacrtein OCHOBLIBaeTCA Ha criegyloLem:

- YyacToTe 3aMeH;

- 4yacToTe PEMOHTOB;

- cpokax 06opoTa;

- BpeMeHW A0CTaBKu;

- BPEeMeHV Bo3BpaTa U3 peMoHTa;

- CTOMMOCTU NpuobpeTeHus 3anyacTei;

- CTOMMOCTU CKITagupoBaHusl 1 orpaHMYeHUiA Ha cknaanpoBaHue.

7.5.3 O6o3HauyeHUe 3anyacTen

Bce 3akasbiBaeMble 3an4acTi JOMKHbI B Maeane MMeTb YHUKanbHoe 0603HaueHne 1 A0MKHbI YETKO yKa-
3bIBaTh 06opygoBaHue, 610K nnm cyb6oK, K KOToPbIM OHU MpuHagnexat. OHW 4OMKHBI BbITb COOTBETCTBYIO-
WM 06pa3oM ynakoBaHbl 4N TPaHCNoPTUPOBaHUS U XpaHeHus 6e3 yuepba, KOoTopbIn MOXeT BbiTb HaHeCeH
KaK B NpoLiecce Norpy3oyHo-pasrpy3oyHbiX paboT, Tak M BO3AeCTBUEM OKpYKatoLen cpeapl.

B npouecce npoekTnpoBaHMsa Heobxoaumo paspaboTaTs Kod, KOTOPbI NpUCBanBaeTCa Kaxaon 3anyac-
. Koa sAiBnsieTca CBA3YOLWMM 3BEHOM MeXay TeM, KTO ocyLlecTBnsAeT aHanna obecneverus TO, n nonb3osa-
Tenem, 4N KOTOPOro NpeAHasHavyeH yTepKaeHHbIA nnad TO.

UnntocTprpoBaHHbIA KaTanor yacten u/nnuv nepeyveHs sandyacten obecneynsaeT cBs3b Mexay usndec-
KAM MecCTOHaxoxaeHueM U3genns B NpogyKLmnn U yHUKansHon ngeHTudmnkaumei, otHocswencs k TO u obec-
neveHuno TO.

8 WamepeHue, aHanus3 u yny4vweHue

8.1 OOLwue nonoxeHus

OpraHnzauns gormkHa onpegennTb npoleccsl, obnerdatoLmne npoBeaeHNe OLEHKW, aHanmnsa n yryulue-
Hua TO nobecnevernsa TO. OTM npoLecchl 06bIYHO ABMAOTCA YacTbo 0BLLMX MPOLLECCOB HAAEXHOCTU.

Ha atane npoektupoBaHusa n paspabotkn TO n obecneveHne TO paccmaTpuBaloTCA B COYETaHUN C
6e30TKa3HOCTbIO U PEMOHTOMNPUTOAHOCTbIO. MMpeAcTaBNsaeTCs BaXKHbIM BKIOUMEHNE COOTBETCTBYHOLUMX Yy4-
LLIEHWNIA Ha Kak MOXHO Goree paHHeM aTane.

YnyuweHns Takke HeobxoauMMbl Ha aTane akcnnyataumn n TO no Mepe HaKkonneHNs onbiTa, U3MeHeHNUs
cuTyauun, ctapeHust o6opyaoBaHus U NMOSBNEHNS BO3ZMOXHOCTU MPUMEHEHUS HOBbIX TEXHONOMMIA.

8.2 MOHUTOPUHI U U3MepeHunA

8.2.1 OOwwue nonoxeHus

N3amepeHne nokasatenein TO MoxeT BbITb OTHECEHO K pesynbTaTam AeaTeflbHOCTW 3akasuuka Wnu
MoXeT ObITb CBsi3aHO HenocpeAcTBeHHO ¢ addpekTuBHOCTLIO TO. Oba BMaa naMepeHust NpeacTaBnaAlTCs
KpaliHe BaxKHbIMU ANs onpegeneHns a3 dekTMBHOCTU MeponpuaTtiii no TO 1 aeicTenii no obecnevexuo TO.
N3amepeHns MoryT npoBoAuMTbCA B abCOMIOTHBLIX WM OTHOCUTENbHBLIX BEMUMYMHAX AMs BO3MOXHOCTA WX
CpaBHEHNS.

MamepeHne kayecTBeHHbIX NokasaTtenen TO MoxeT 6bITb cBA3AHO co c6OPOM AaHHbIX MO HAAEXHOCTH.
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8.2.2 UsmepeHuUe, oTHOCSILLEECHA K 3aKa3UUKY

AddpekTmusHocTb TO M 06ecneveHus TO onpegenseTcs, o MHEHUIO 3aKa3unka, XapakTepUCTUKON FroTOB-
HOCTK, BKIOYaloLen acnekTbl 6e30TKazHOCTU U pemoHTonpurogHocTu. MokasaTenwn, ycTaHaenvMBaemble
3aKa34YMKOM, MOTYT BKMtouaTh B cebs:

- BO3MOXHOCTW MPOM3BOACTBA;

- FOTOBHOCTb 060pYAOBaHMA MW NPOAYKLNN;

- npoctoi nnu nepebon B paboTe;

- 6e30MacHOCTb U KavyeCcTBEHHbIE MOoKa3aTeNn okpyxatoLen cpeabl;

- COOTBETCTBME 3aKoHOoAdaTe IbHbIM HOpMaMm;

- @KcnnyaTaumnoHHble pacxoael;

- pacxogbl Ha TO;

- KOpnopaTUBHYO NPUBLINb;

- KayecTBO NpoayKLuuu.

OueHka KoHKpeTHoro adpdpekTa, 4OCTUrHYTOro NpuMeHeHnemM TO n o6ecneveHnemM TO, MOXET OKasaTbCs
3aTpyAHUTENLHOW U3-3a BO3AENCTBUSA TakuX (pakTopoB, kak oWMGKU Npu 3KCNAyaTaLum Unu NpuHATUE cosHa-
TeNbHbIX PELUEHWIA MO XapakTepmncTmkam skcnyaTaumn, NPeBbILAoLLMM NPOEKTHbIE.

OnTummsaLma Takux hakTopos 3avacTyto TpebyeT noucka KOMNPOMUCCOB. MamepeHns MOXXHO CpaBHU-
BaTb (Mo aHanornyHoMy obopyaosaHuio) c Hanbonee acdekTUBHLIMM METOAAMU, NPUMEHAEMBIMU B NPOMbILL-
NeHHOCTN, UK € pesynbTaTamy ApYrx nonb3osaTtenei Npu cpaBHEHUU NPeaoCTaBSEMbIX YCYT.

8.2.3 UamepeHUe, OTHOCALLEECH K TEXHUYECKOMY 06 CNYXUBaHUIO

Llenbto nsmepeHus, oTHocsieroca kK TO, sinsieTca onpeaenenune acgdgektusHocTn TO u obecneye-
Hua TO.

M3mepeHunsi, OTHOCSILLIMECS K KOHKPEeTHOMY 060pYA0BaHUIO UK K rpynnaM oAHOTUMHOMO 0b6opyaoBaHus,
MOryT BKMtoYaTh B cebs:

- FOTOBHOCTb, 6€30TKa3HOCTb 1 PEMOHTONPUIOAHOCTb;

- Bpems npocTos nnu nepebos B paboTe;

- cpefHee BpeMsi MeXay oTKasamu;

- cpegHee BpeMsi pEMOHTa;

- BpeMms [0 0TKasa, UCMoMb3ys, Hanpumep, CTaTUCTUYECKU penpe3eHTaTUBHLIA MeToq, Takon Kak aHa-
nu3 no Benbynny;

- 3annaHupoBaHHble 1 He3arnaHUpoBaHHble pacxoabl Ha TO.

MoHutopuHr TO MoxeT onpeaensThb:

- COOTHOLUEeHWE 3annaHUpOoBaHHbIX U He3annaHNPOBaHHbLIX 3a4av;

- 3annaHupoBaHHble paboThl, He 3aBepLUEHHbIE B CPOK;

- COOTHOLLEHME MeXay pecypcamMu 3annaHupoBaHHbIMA U hakTU4ecKuMu;

- FOTOBHOCTb 3an4acTe;

- Mcnonb3oBaHue paboyer cunbl M ypoBHA kBanudukaumm paboTHUKOB.

8.3 OueHka TeXHU4YecKoro o6cnyxmBaHus

OueHka 3agay npocdunakTuyeckoro u koppektupyowero TO MoXeT OCyLeCTBAATLCA KaXAbl pa3 0gHO-
BPEMEHHO ¢ BbINosiHeHWeM TO (HanpuMmep, Nocne BaXXHOro oTkasa) UivM nepuoanyeckn Ana aHanusa obwmx
TeXHUYEeCKUX NokasaTtenen, Hanpumep Tuna o6opyaoBaHWUA 3a onpeaeneHHbI Nepnoa BpeMeHu.

OpraHusauus gomkHa onpeaennTb U UCNOMb30BaTh CTaHAAPT U NOBTOPSAeMblid MeToa Ana cbopa u aHa-
nn3a gaHHbIX U 0O BACHEHUS pe3ynbTaToB, KOTOPbIE MOMYT OCHOBBLIBATLCA Ha KOPNOPaTUBHBIX UMW NPOMBILL-
NeHHbIX AaHHbIX. DTU pesynbTaThl A0IPKHLI UICNONb30BaTbeA AnA obecneveHns n 060cHOBaHUS yNyHLWEHWUIA.
MoxeT BO3HUKHYTb HEOBXOAMMOCTb B KOMMbIOTEPU3NPOBAHHON MHCDOPMAaLMOHHOW cucTeMe ANns peanusauun
3TOro nNpouecca nocpeCcTBOM yrnpaBrieH st AaHHBIMU 1 aHannsa pesynbTaTos.

Ona npocunakrudeckoro TO Takoi aHann3 AOMKeH pacnpocTpaHATbCS Ha ahdeKTMBHOCTL obecneve-
H1A TO, TexHU4Yeckue acnekTbl 3aaaun TO, aaekBaTHOCTb pecypCcoB 1 nNpoueayp akcnnyaTaumm, 6esonacHocTb
1 cobniogeHne ycrnoBuii 3aLLMThl OKPYKatoLLen cpeapbl.

[na koppekTupytowero TO BaxHble 0TKasbl A0MKHbI 6bITb NPOaHanM3npoBaHbl B NOSHOWM cTeneHu ang
onpeaeneHns NpodUnakTUYECKMX U KOPPEKTUPYHOLLMX AEACTBUNA, U, NPY BaXKHbIX U 4OPOroCTOSALLMX OTKa3ax,
3TN AENCTBUA AOMKHBI NpeaycMaTpuBaTh NpoBeAeHWe aHan1M3a 0CHOBHOW NPpUYMHBI 0TKasa. MposeaeHue aHa-
N3a OCHOBHOI NPUYMHBI OTKa3a MOXET BKoYaTh B cebsi:

- chopMupoBaHMe rpynnbl IKCNEPTOB;

- cbop AaHHbIX;

- aHanu3 pe3ynbTaToB U onpederieHue NPUYMH oTkasa BO3MOXHbI nocpeacTsomM AMNMO, aHanusa aepe-
Ba HEMCNPaBHOCTEN NN APYroro MeToAa;
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onpegeneHne OCHOBHOM NPUYNHBI 0TKA33;
npeanoxXeHne, NPOBEPKY U BanuaaLmo runoTes;
pekomMeHaaLuuio NpodnnakTUIecknx 4encTBui;
- peanusauuio yryyLleHuin.
O6wwit aHanus koppekTupytowero TO NO3BONUT BbISBUTL MOBTOPSAOLLMECS OTKa3bl U TEHAEHLUM, OTHO-
csiLMecs K YCroBmsiM akcnnyaTtauuu, npobnemam npoaasLoB U Bonpocam obecnedeHns kavecTsal.

8.4 YnyyweHune TO

YnyudweHune B paboTtax no TO n obecnevernto TO gocturaeTcsi ogae pxkon pykosoacTea, apeKkTMBHbI-
Mu npoLeccamu n obecneyeHnemM CBA3N.

YnyJweHue B pabotax no TO u obecnedeHuto TO moxeT ObITb AOCTUTHYTO B pe3yfbTaTe M3MeHeHWU B:

- KoHuenuun TO;

- ypoBHe TO;

- npoueaypax TO;

- KBanudukaLmm 1 NOAroTOBKE NepcoHana, ocylectensowero TO v akennyatauuio;

- 3an4actax umaTepuanax;

- WHCTPYMeHTe 1 BCrnoMoraTtensHoM 06opyaoBaHmm;

- UCMOMb30BaHNA BHELUHWUX PECYPCOB;

- npoleaypax 1 ycrioBUsIX aKcniyaTtauum;

- npoueaypax obecneyeHns 6e30nacHOCTA U BIMSHUA OKpY>XatoLe cpeabl;

- paspaboTke 060pyAOBaHUSA N CUCTEMBI;

- PEMOHTOMPUroAHOCTU U3genus.

Onsa obecneveHunsi BbINOMHEHWUS1 COOTBETCTBYHOLLMX BHEMMaHOBBLIX UMK NPodUNakTUHecKux 4eicTBui u
OOCTUXEHNS ynydlleHuss MoxeT noTpebosaTbes npoLecc Bannaaumm.

8.5 Mogudukauyuun

Mogaundpmkaumm obopyaosaHUa A4ns yrydLleHWs Kak ero paboTocnocobHOCTU, TaK U PEMOHTONPUIOAHOCTH
[OMKHEI 6bITb pesynbTaToM nepeoLeHkn TO n obecneverna TO. OTo MOXET NPUBECTU K U3MEHEHUSIM B KOH-
tenunmn TO, pecypcax, AoKYMeHTaLmMn, OTHOCALLENCA K NOAroTOBKe KaapoB 1 NPoYei AoKyMEHTauWu.

[okyMeHTauus, BbINyLLEHHAs USTOTOBUTENSIMU, HANPUMEP CEPBUCHBIE NUCTKU NpoAaBLLa, AOPKHA Twwa-
TeIbHO aHanM3npoBaTbCs C TOUKU 3peHNA nameHeHun B TO n obecneuernn TO.

BkntoyeHue moguurkaLmin B cUCTEMY MOXET NPUBECTU K U3BLITOYHOCTU HEKOTOPbIX 3anyacTel. Mo aTon
npudrHe npegcrasnseTca HeobXoANMbIM OTHOCUTLCH C OCTOPOXKHOCTbIO K 3aKyNKe CITMLLKOM 60MbLUoro uicna
3anyacTen.

MoaundukaLus MoxeT Takke UMeTb OTHOLLEHUE K 3an4acTsiM, XpaHsiluMcst Ha ckriage. Moaudukauus
MoxeT noTpeboBaTh NpuobpeTeHnss HOBbIX MaTEPUarnoB 1 3anyacTei.

Mpouecc moancdukaumm aormkeH ObiTb obecnevyeH cUCTeMOW ynpaBrneHus KoHdurypauuein wunu
Kakon-rnmbo Apyron cMcTeMom yrpaBieHUa U3MEHEHUSIMU, rapaHTUpYoLei BbINOMHEHWE U3MeHeHU B TO u
obecneveHnn TO, koTopble ABNATCA pe3ynbTaToM peanusaum MoaudukaLmin n nx perucTpaLm ¢ NOMoLLbo
COOTBETCTBYIOLLMX NpoLieayp ynpaBrieHUa KoHpUurypauue.

Moaudukaunm cnegyeT oLeHUBATb C LESbo UCKITIOYEHUS HeraTUBHOIO BNusiHUA ux Ha TO 1 obecneve-
Hue TO.
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Mpwunoxexne A
(cnpaBouHoe)

®dakTopbl, Bnusiowme Ha TO u o6ecneueHne TO

A.1 O6wwue nonoxeHnsa

HacToswee npunoxenue npegcraensiet uHopmaumio no chakropam, Bnusiiolium Ha TO n ob6ecnevenmne TO. ns
cnoxHelx cuctem TO n o6ecnevenme TO Henb3si NONHOCTBLIO U OKOHYaTENBHO onpeAenuTb 40 3Tana akcnnyataumm n TO
13-3a hakTopoB, KOTOPbIE MOryT NoBNusATL Ha TO n o6ecneveHne TO Ha paanUUHbIX aTanNax XXM3HeHHOro uukna. MameHe-
Hua B TO n o6ecneveHnn TO MOryT NnpoAomnxarbcsl A0 KOHUA XM3HEHHOTO LMKNa usgenus. 3tn hakTopel MOryT 6biTb
pe3ynbTatom nameHenuii B TO n obecneveHumn TO Ha pa3nuyHbIX CTagUsX XKM3HEHHOTO UMKNA, KOTOPbIE OCYWEeCTBNAIOT
BnagenbLbl, oneparopsl u notpedbutenn. Moryt notpe6oBaTbhCsl UBMEHEHUS TUMNAa UNKU YacToTbl NPoBeAeHUs NPodunakTu-
yeckux paboT, unu xapakrepa o6ecneverus TO.

A2 lMpymeHeHne K CNOXHBIM CUCTEeMaM

Ins mHormx cnoxHbix cuctem TO u o6ecneveHne TO HeoGxoanmMo onpeaenuTb Ha CTaaun NPOEKTUPOBAHNA U pas-
pPaboTKM C y4ETOM KOHKPETHLIX YCIIOBUIA 3KCInyaTaumm u TpeGoBaHnIM CNOXHbIX cucTemM. TO MOXeT NnoTpeGoBaTb U3MeHe-
HWUS UNK yeunenus koHuenuum TO, ycTaHOBNEHHOM narotoButenem usgenus. NMosgHee Ha atane skcnnyataummn TO moryt
6biTb Apyrve npuunHbl AnsiuameHenus TO n obecneyennsi TO unu MoxeT BO3HWKHYTL NOTPeBHOCTE B peanu3aunmn apyrmx
thakTopoB onsi NoBbILEHUsI X 3P EKTUBHOCTH.

MpuMepbl CMOXHbIX cUCTEM, Tpebyiolme paccMOTpeHnst uaMeHeHnn koHuenuumn TO B TeYeHMe XXM3HEHHOTO UMKna,
BKITlouatoT B cebsi:

- XumMmyeckue nepepabaTbiBalowme 3aBobl;

- HedTe- 1 razogobbiBatowme u NnepepabartbiBatolLme NpegnNpuUaTUS;

- NpeanpusaTUA-N3roTOBUTENY;

- OCHOBHOE CTpouTenbHoe obopyaoBaHue (Hanpumep, oTonneHne, BEHTUNALMA N KOHAMLUOHUPOBAHUE BO3AYyXa),
obopyaoBaHue 6e30NacHOCTU M cneurannaMpoBaHHoe 0bopyaoBaHue;

- CeTV 3MNeKTPOCBA3M;

- napkv aBTobycoB, aBTOMOGUINEN U TakcK;

- NPOMbILWIIEHHbIE ra3oBblie TYPOUHbLI, NCNoNb3yemble Ans CXaTusi U NPOU3BOACTBA 3HEPIUU;

- ra3oBble 3anpaBoYHble CTaHLUMUM.

A.3 dakTopbl Ha aTane NPoOeKTUPOBaAHUA

A.3.1 O6wmre nonoxeHus

EcTb chakTopbl, KOTOpble HEOBXOAMMO YYMTbIBATL NPU NPOEKTUPOBaHWM, a NepBOHAYanbHbIi U3rOTOBUTENb HE
MOXeT ux npegevaeTs. MHOrve nagenvsi MoryT MCcnonb3oBaThbes AN CaMblX Pa3fiMyHbIX BApUaHTOB NPUMEHEHUS U CUTYa-
uui, Tak 4To cooTeeTcTBylowme TO n obecneveHre TO MoryT umeTh cyllecTBEHHbIE pa3nuuusi. Takue dakTopsl MOTyT
CTaTb M3BECTHBIMM M YYUTLIBATBCS TOMBKO HA 3Tane NPoeKTUPOBaHWs CroXHbIX cucTem. Ha ocHoBe aTux hakTopoB MoXeT
oKasaTbCes LenecoobpasHeiM 1 060cHOBaHHLIM 06ecneYnTb NepeaoBbIE CUCTEMbI MOHUTOPUHIA UMW YCTAHOBUTL AONOST-
HUTENbHbIE N3aenusa Ans MMHUMU3auumn NocneacTBUN BO3AenCcTBMS aTuX hakTopoB Ha TO 1 obecnevenune TO.

A.3.2 YcnoBusa akcnnyaTaumm

Takve nagenusi, kak HacoChkl U KOMMPECCOPbl, AOMMKHbI IKCNNyaTUPOBATLCA B Pa3NIUYHBIX YCNOBUAX C YHETOM
MCMOMNb3yeMoro Tuna XuakocTu, AaBINeHus, TemnepaTyp v noTokoB. Ecrin TpeboBaTenbHOCTL K yCroBUAM 3KCNnyaTaumm
BbICOKa, MOXET BO3HUKHYTb Heo6xoanmocTh B 6onee aktupHom TO. [ns MMHUMU3aLum 3TuX 3chhekToB MOXeT noTpebo-
BaTbCA COBEPLUIEHCTBOBaHUE MaTepuarnoB wny orpaHudeHne o6bLemoB SKcnnyataumu. Ecnu ycnoeus akcnnyataumm
MeHee CIMOXHbI MW €CINW B NPOEKTe 8CTb U3GbITOYHOCTE, MOXET GbITb 060CHOBaHHLIM Bonee HU3kuii ypoeeHb TO nobecne-
YeHus TO No OTHOLWEHUIO K YPOBHHK, PEKOMEHOBAHHOMY U3rOTOBUTENEM.

Onsi HEeKOTOPLIX U3AENUIA, TPEOYIOLLMX UCTOYHMKE TOMNMMBA MW SHEPTUW, KAYECTBO TONNMBA UMK 3Heprumn ByaeT Bnu-
siTb Ha TO n o6ecneuenune TO. Hanpumep, npuMeHeHWe MeHee 0POroCTosILEro, Ho bonee rpA3HOro TONNUEa AN ra3oBon
TYPOWHbBI MOXET YBENMUMTE 06BbEM U YacToTy Heobxogaumoro TO.

A.3.3 YcnoBus okpyxatowen cpeabl

Ycnosusi okpyxatoweii cpedbl, Bnusiiowme Ha TO n o6ecnevenne TO, BrkniovatoT B cebsi Temnepatypy Bo3gyxa u
OaBreHve, BNaXXHOCTb U HAaNM4Me TaknX 3arpsisHUTENemn, kak Necok, Conb, cepa, Unn Apyrmx XMM1MYeckux eeLects. Crox-
Hasi cMCTemMa MOXKeT, NPy Heo6Xo0aAMMOCTU, PYHKLUMOHUPOBATL B OKPYKAIOLWUX YCITOBUAX, NPEBbILLAILWMX PEKOMEHA0BaH-
Hble W3roTOBUTENEM u3denuii. B Takux cnyydasx MOXET BO3HWKHYTb HeOoOXOAMMOCTb B YCTaHOBKE W3genvi,
MUHUMU3NPYIOLLMX BO3AENCTBME YCNOBUI OKPY>KaloLWel cpeabi.
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A.3.4 MecTononoxeHne 1 TMMN 3KCNyaTaLnm

CnoxHasa cuctema MOXET pacnonaratbesi B oTAaneHHoMm oT pecypcoB TO u obecneuenusi TO panoHe. O6bekT
MOXeT OblTb HEOBCNY)KMBaEMbIM U YNPABIATLCS W SKCMNIyaTUPOBaTLCA AUCTaHUMOHHO. Takve dhakTopbl MOTYT onpeae-
nATb KoHuenumio TO, NpegycmaTtpurBatoLwyto 6onee BbICOKY0 CTeneHb MOHUTOPUHIA UiV 3aMeHbl M3Zenni.

A.3.5 ToTOBHOCTb

Tpebyemasn roTOBHOCTb M SKCMNyaTaLMOHHbIE NapamMeTpbl CIIOXKHOW CUCTEMbI UMEIOT 6OMnbLLOE 3HaYeHWe ANst Heob-
xogumoro TO u o6ecnedermns TO. [Insg cucTemM ¢ MakCMMarnbHOW rOTOBHOCTBIO NMPOEKTUPOBaHME JOIMKHO BKNoYaTh B cebs
[OCTaTOUHYI0 M30bITOYHOCTB, NO3BOMSIOWYIO BbINONHATE TO U3aenvin B npouecce aKcnmnyataumm. [ns BaxHbiX U3genui
3TO He BCerga nNpeacTaensieTCsi BO3MOXHbLIM M3-3a X CTOMMOCTH, U Boree BbiCokvi ypoBeHb TO u obecneverus TO sBns-
eTcs onpaedaHHbIM. [peacTaensaeTcsl Takke LenecoobpasHbiM yCTaHOBKa U obecneveHne Gonee LUMPOKUX YCITOBUIA
MOHUTOPUHIra. KpuTUYHOCTB M3aenus sIBNSeTCs Takke OCHOBaHMeM Ansi bonee Bbicokoro ypoBHs TO v obecnevenust TO.

Tpebyemasn roTOBHOCTb MOXET 3aBWCETh OT rpachmka aKcrnnyaTauum. agenue MoxeT skcnnyaTMpoBaThbCs B Onpe-
JerneHHble Nnepuoabl BpemeHu (kopabrb B MOpe Unv noesza B onpegerieHHble Yackl B TeHeHne aHs). 3T0 orpaHnymBaeT Bpe-
MS UNK YCNOBUA NS BO3MOXHOCTU BbiNonHeHus TO. Takolh 06beKT, kak razopasi TypbuHa, MOXET UCMNONb30BaThCs Ha
Kopabne, noesge nnv HazemHom o6bekTe. Mpu CMTyaumm ¢ OCHOBHOW Harpy3kon Heo6XoaMMasi rOTOBHOCTb MOXET COCTaB-
nsTe okono 100 %, npyyem Ans MakcrMm3aumm roTOBHOCTU ByaeT Heobxoguma onepaTuBHasi 3aMeHa OCHOBHbIX M34eNniA.
Mpu MakcMManbHbIX HArpy3Kkax Unm NPUMEHEHUN pe3epPBUPOBaHNS SKCNNyaTaums 6yaeT HOCUTb HeYCTONYUBLIN XapakTep,
Tak 4To ans o6ecnevennsi TO noTpebyeTcs Gonee rmbkui nogxoa,.

A.4 daktopbl Ha 3Tane akcnnyaTaummn TO

A.41 O6wme nonoxeHus

dakTopbl Ha aTane akcnnyatauum n TO ByayT 3aBUCETb OTHACTU OT TOTO, SIBNSIETCS NU NPUMEHSAIEMAs CNOXHANA CUC-
Tema:

- HOBOW CUCTEMOW, TPebyIoLLel 4OCTaTOYHbBIX PeCypCcoB, Heobxoaumbix grist TO n o6ecnevenus TO;

- [OMOMHEHMEM K YXe CYLLeCTBYIOLLLEeN CucTeMe, No OTHOLLEHWIO K KOTOPOW NCMONb3yeTes yxe BbinonHsemoe TO u
noagaepxka TO;

- OOMOMHEeHWEeM K YXe CyLeCTBYIOWMM CUCTEMaM UMM N3MEHEHUEM CYLLLECTBYIOLUX CUCTEM, Fae UCNONb3YITCA
HOBbI€ TEXHOMOIMU NITN OHW PacroNoXeHbl B PYIMX MECTax u, criegoBaTernbsHo, TpebyloT HOBbIX pecypco ans TO n o6ec-
nevenus TO.

A.4.2 TMpodmnakTnyeckoe n koppekTupyiowee TO

Monb3oBaTenu v onepaTopbl MOTyT BeIBpaTh BLINONHEHWE TaKMX Ppa3nuuHbIX 3agad npodunakrnyeckoro TO, kak
perynsipHasi 3amMmeHa n3genus unm KOMNOHEHTa, MOHUTOPUHT YCNOBUM 3KCMNyaTauumn UnNu NPoBEPKN BbIMOMNHAEMbIX OYHK-
uui. Ecnn nocneacteusi oTkasa ABNATCA NpUeMIieMbiMu, MOXeT 6biTb 060CHOBaAHHBIM NPUMEHEHNE KOPPEKTUPYIOLLETO
TO. Ecnu cuctema MOHUTOPUHIa YCNOBWI SKCTNyaTauum yxxe NPUMEHAETCA UNKU eCTb B HANU4UK, TO €€ UCTIONb30BaHue
npeacTaBnAeTcsi 3KOHOMUYECKN UeNnecoobpasHbIM, OHAKO B APYIMX CUTYyauUaX OHA MOXeT 6bITb BeCbMa JOPOrocTosiLLen,
Tak4To HanbGonee pasyMHbIM ABNSAETCS perynsipHasi 3ameHa ugenvmn unu KoMnoHeHToB. Ha yactoTy npodunaktmyeckoro
TO MOryT BNUATH MeTOAb!, NPUMEHSIEMbIE K ADYITUM U3AENUSAM, UNU OFPaHUYEHUS, CBA3aHHbIE CO CPOKAMM BbIMOMHE-
Husa TO.

Ynydwenunsa texHonormn TO, Hanpyumep MOHUTOPUHI YCNOBWUWA U MCNOMNb30OBaHME ONbiTa 3KCMyataumm nagenvn,
MOTYT NPUBECTU K U3MEHEHUSIM COAEPKAHUSA NpodunakTuiecknx paGor.

A4.3 O6ecneveHne TO

Pecypcel, yxe ncnonssyemele anst o6ecneverus TO, 6yayT BNUATE HA BLINONHEHHbIE AOMNOMHEHUSI UMW U3MEHEHUS]
cywecTBylowmx cuctem. Kak npasuno, eCriv BO3MOXHO, MPUMEHRAIOTCSA yxe cylecTeyowme metogpl TO u obecneyeHus
TO. B 0co6eHHOCTU 3TO OTHOCUTCS K CNyYasiM, KOra CyLECTBYIOWMNE CUCTEMBI OMONHATCA APYIMMU CUCTEMAMMU, KOTO-
pble BKIo4aT cneumanucTtos no TO, maTtepuans 1 3an4actv, UHCTPYMEHT, BCNOMOraTensHoe 060pyioBaHue, CpeacTBa
TO, BokymeHTaumnio 1 MHPOPMAaLMOHHBIE CUCTEMBI.

Ecnun nonutuka nonb3osartens unu onepartopa npegycmMaTpuBaeT 3akniodeHue CyGKoHTpakTa Ha BbiNOMHEHne Yac-
M unm Bcen pabotbl no TO n o6ecnevenuio TO, To OHA, BeposTHO, 6yaeT pacnpocTpaHAaTbCs U Ha Niobble HOBbIe AOMNONHe-
HUsi K cucteme. J1o GyaeTr 3aBuceTb OT TMNa M AOCTYNMHOCTU MMelOWMXCH pecypcoB obecneuweHHoctn TO ans
nonb3oeartens unu onepartopa. Kpome toro, ato 6yaert 3aBuceTb OT TpebyeMol rOTOBHOCTM CUCTEMbI U HEOBX0AMMOro
ob6bema TO.

O6ecneqenne TO moxeT 6biTb N3MEHEHO M yNyULIEeHO Ha 3Tane aKcnnyatauum u BeinonHenns TO nocpeacTteom
TaKnX U3MEHeHWN, Kak:

- nNyvwune matepuansl U 3an4acTm;

- HOBOE BCnomoraTensHoe o6opyagoBaHue;

- FOTOBHOCTb BHELWHUX cpeacTs obecneveHnst TO;
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- HOBas MONUTUKA 3aKITIOYEHUS KOHTPAKTOBR UIN CYBKOHTPAKTOB Ha BLINOMHEHWE YacTh unu Bcei pabotsi no TO un
obecnevennto TO.

A.4.4 TpeboBaHna Kk 6e3onacHOCTH N 3aKoHoAaTeNbHbIe Tpe6oBaHnA

ToGble TpeboBanKs k 6e30NacHOCTY MK 3aKOHOJATENbHbIE TPE6OBaHWS, MPUMEHsIEMbIE KCcUCTeMe, ByayT onpege-
nATb Takue acnekTs! TO u o6ecneverns TO, kak:

- TMN nyacToTy pabotno TO;

- KBanudukaumio nepcoHana, oTBETCTBEHHOro 3a TO;

- cpeactBa TO, cepTndULMPOBaHHbIE ANS BbINONHeHus TO unmn peMoHTa;

- MaTepuarbl UnK 3an4actu, KOTOpble MOryT BbITb UCTMONbL30BaHbI;

- AOKYMeHTaLuto, KoTopasi AOMKHa BECTUCE UMW NPeoCTaBnATLCS.
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KomnbloTepHasn Bepctka M.A. HanelkuHol

Mognucano B nevars 08.02.2013. ®opmat 60 x 84%3. lFapHuTypa Apuan.
Yen. ney. n. 4,18.  Yu.-uag. n. 3,55. Tupax 38 oka. 3ak. 144.

oryn «CTAHOQAPTUHOOPM», 123995 Mockea, "paHaTHbIv nep., 4.
www.gostinfo.ru info@gostinfo.ru
Ha6paHo Bo ®I'YMN « CTAHOAPTUH®OPM» Ha M3BM.
OtnevaraHo B dunuane ®ryr « CTAHOAPTUHPOPM» — tun. «Mockosckuin nevaTHuK», 105062 Mockea, IsanuH nep., 6.
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