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rocT P UICO/M3IK 27004—2011
MpeancnoBwe

Llenu n npuHuunbl ctaHgapTusauun B Poccuiickont ®enepauun yctaHosneHsl deaepasnbHbiM 3aKkOHOM
0T 27 Aekabpa 2002 r. Ne 184-93 «O TexHUYeckom peryimpoBaHnmy, a npasuna NpUMeHeHNs HauMoHanbHbIX
craHgapTtoB Poccuickon ®egepaunm — FOCT P 1.0—2004 «CtaHgapTtusauusa B Poccuinckon degepaumn.
OCHOBHbIE NOMOXEeHUA»

CBegeHun o cTaHgapTe

1 NOArOTOBNEH O6wWwecTBOM C OrpaHNM4EHHON OTBETCTBEHHOCTbIO «Hay4Ho-npoussoacTBeHHaA
dupma «Kpuctann» (OO0 «HM® «Kpuctanny»), PegepansHeIM rocyaapcTBeHHBIM yupexaeHueM «focyaap-
CTBEHHBIW Hay4HO-UCCNeAoBaTENbCKNIA UCTIBITaTENbHBIA UHCTUTYT NPo6emM TeXHUYeCcKol 3awuTel UHgpopma-
unn depepanbcHon cnyx6bl N0 TEXHAYECKOMY W 3KCMOPTHOMY KOHTportoy» (®IY «THUUU NT3U ¢CTIK
Poccumn») u «Masnpombanky (OTkpbiToe akumoHepHoe obwectBo) (IMB (OAO) Ha ocHoBe cobCTBEHHOrO
ayTEeHTUYHOro nepesoda Ha PyccKUil I3bIK CTaHAapTa, yKasaHHOro B NyHKTe 4

2 BHECEH TexHuuyeckum komuteTom no craHgaptusaumm TK 362 «3awmra nHdopmauumn»

3 YTBEPXOEH M BBEAEH B JENCTBUE Mpukasom ®egepanbHOro areHTCTBa NO TEXHUYECKOMY
perynuposaHuio 1 metponoruu oT 1 gekabps 2011 r. Ne 681-ct

4 Hactosawuin ctangapT uaeHTUYeH mexayHapoaHomy crargapty MCO/M3K 27004:2009 «UHpopma-
LMoHHas TexHonorns. MeToapl 1 cpeactea obecneveHnsa besonacHocTU. MeHeKMeHT UHDOPMaLMOHHON
6esonacHocTn. Uamepenuna» (ISO/IEC 27004:2009 «Information technology — Security techniques —
Information security management — Measurement»).

HaumeHoBaHue HacTosIero ctaHgapTa USMEeHEeHO OTHOCUTENbHO HaUMEHOBAHWUSA YKa3aHHOro Mexay-
HapoaHoro ctaHgapTa ans npusegerus B cootseTtctane ¢ FOCT P 1.5, nyHKT 3.5.

Mpu NnpyMeHeHUn HacTosiLero cTaHgapTa PekoMeHayeTCs UCNOMb30BaTb BMECTO CChINOYHBIX MeXay-
HapoAHbIX CTaHJapTOB COOTBETCTBYOLWME UM HaLMOHanNbHble cTaHaapTel Poccuiickon denepauuun, ceeae-
HWUS1 O KOTOPLIX NPUBEAEHbI B AONONHUTENbHOM MpunoxeHun JA

5 BBEJEH BMEPBLIE

UHbopMmayusi 06 usMeHeHUsIX K HacmosieMy cmaHdapmy nybrukyemcs 8 exe200H0 u3dasaeMoM
UHGbopMayUOHHOM yKaszamerne «HayuoHanbHbele cmaHdapmbl», @ MeKCcm u3MeHeHuUld U rornpagok — & exe-
MecsIYHO usdasaeMblX UHGhOPMAaUUOHHBIX yKa3amensx «HayuoHanbHbie cmaHOapmbl». B crnyyae nepe-
cMompa (3aMeHbl) unu OomMeHbI Hacmosiueeo cmaHOapma coomeemcmsyoujee yseoomreHue b6ydem
0nybruKo8aHo 8 eXXeMecsIYHO uzdasaeMoM UHOPMaUUOHHOM ykasamene «HauuoHanbHble cmaHdapmbi».
Coomsemcmsyrowas UHhopMayus, ysedoMIIeHUE U MEKCMbI pa3MeLaromcesi Makxe 8 UHphOopMayUOHHOU
cucmeme obujeao rnosib308aHusi — Ha oguyuarnsHom calime PedepanbHO20 a2eHmMcmea o MexHU4YecKoMy
peaynuposaHuro u Memporsoauu 8 cemu IHmepHem

© CranpaptuHdopm, 2012

HacTosiuuia ctaHgapT He MOXeT BbITb NOMHOCTLIO UM YAaCTUYHO BOCNPOU3BeeH, TUPaXXMPOBaH 1 pac-
npocTpaHeH B kKauecTBe ohnumMansHOro uaaaHnua 6es paspelueHus deagepansHoro areHTCTsa no TeXHUYeCKo-
MY perynupoBaHuio U MeTPOoru
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0 BBegeHne

0.1 O6wme nonoxeHUn

HacTosiwmin ctaHaapT cogepXuT pekomeHgaunm no paspaboTke U UCMONb3OBAHUIO U3MEPEHWIA U Mep
namepeHust ansa nposegeHus oLueHkn acpdekTMBHOCTU peanM3oBaHHON CUCTEMbl MEHEIXKMEHTa UHopMaLn-
oHHoi 6GesonacHocTM (CMWB), a Takke Mep U CpeAcTB KOHTPOMA W yNpaBleHUs WM WX rpynn no
MCO/M3K 27001.

Mpouecc U3mMepeHUin 3aTparMBaeT NOMNTUKY, MeHeKMeHT pucka MHdopMaLnoHHoN GesonacHocTy,
Mepbl U cpeacTBa KOHTPOISA U YrpaBreHns 1 LLenv ux NpUMeHeH s, npoLecchl 1 npoueaypsl, a Takke nogaep-
Xnsaet npouecc nposepkn CMUB, noMorasi onpeaenuts, TpebyeTcs N U3MeHSITb UM COBEPLLEHCTBOBATL
Kakne-nmbo 13 NpoLeccoB UN Mep U CpeaCcTB KOHTPOMA U ynpasneHus CMUB. CrnegyeT NOMHWTb, YTO HUKa-
KMe U3MEepeHUst Mep 1 CPeACTB KOHTPONS 1 yrpaBreHns He MoryT obecneyunTb nonHon 6e3onacHoCTy.

Mpouecc U3MepeHUn peanuayetcsl B Buae NporpamMmmbl U3MEPEHUWI, CBA3AHHbLIX C UHpOPMaLMOHHON
6esonacHOCTLIO (Qanee — nporpamma nsmepeHuin). Mporpamma nsmepeHuid npegHasHaveHa 49 okasaHus
MOMOLLM PYKOBOACTBY OpraHu3aL Mn B BbISIBIIEHNW 1 OLIEHUBAHUM HECOOTBETCTBYOLWMNX TPeboBaHNAM 1 Head-
dbeKTUBHbBIX MPOLIeCCoB, Mep, CpeACTB KOHTponsA v ynpasneHns CMUB, a Takke B onpegeneHun npuopuTteTos
OEeNCTBUIA, HanpaBMeHHbIX Ha YCOBEPLUEHCTBOBAHWE UM U3MEHEHWE 3TUX NPOLECCOB 1 (UM1) Mep 1 CPeAcTB
KOHTpOnNS 1 ynpasneHns. MNporpamma naMmepeHnii Takke MoXeT NOMOYb OpraHu3aLmmn B 4eMOHCTpaLMn CooT-
BeTcTBMA CMUBE TpebosaHuam MCO/M3IK 27001 n cosgaHnm ONONTHUTENbHOTO OCHOBaHUA AN NPOBeAeHUs
PYKOBOACTBOM OpraHu3auny npoBepKn NpoLEeccoB MeHepKMeHTa prcka MHpopMaLMoHHon 6e3onacHoOCT.

B paHHoMm cTaHgapTe npegronaraeTcsi, YTO OTNPABHOW TOYKOM Ans paspaboTku Mep n3MepeHns U
N3MepeHnin sBnsieTcA AOCKOHanbHOE MOHUMaHWE PUCKOB MHOPMaLMOHHOW 6e30MacHOCTU, C KOTOPbIMU
CTanKkvMBaeTCs opraHnsaLus, 1 KoppekTHoe BbinonHeHwe (Ha ocHose MCO/M3IK 27005) aeicTBuin opraHusa-
LMK Mo oLeHKe pucka B cooTBeTcTBUM ¢ TpebosaHnamn MCO/MAK 27001. MporpaMmma naMepeHuin MoMoxeT
opraHusaunn B NpeaocTaBneHun cCOoTBETCTBYHOLIUM 3aUHTEPECOBAHHBLIM CTOPOHaM AOCTOBEPHOM UHbOpMa-
LMK, KacatoLencst puckos MHGopMaLMoHHON GesonacHocT 1 cocToAHUs peanusosaHHo CMUB ans ynpas-
NeHus aTUMU pUcKamu.

OdbpekTBHO peannaoBaHHas NporpaMma U3mMepeHUid MNo3BONUT YKpenuTb AoBepue 3anHTepecoBaH-
HbIX CTOPOH K pesynbTaTaMm M3MepeHuin, a Takke 4acT BO3MOXHOCTb 3auHTepecoBaHHLIM CTOpOHaM npuMe-
HSITb Mepbl U3MEPEHUN ANA HenpepbIBHOMO ynyylueHus uHgopmauuoHHon 6esonacHoctn u CMUB.

HakonneHHble pesynbTaTbl M3MEpeHWn MOo3BONAT creAuTb 3a MNPOrpeccoM B AOCTWKEHUU Lenen
nMHopMaLMoHHON 6e30nacHOCTU 3a HEeKOTOpbIA Mepuo BPeMEeHW B MHTepecax peanusauuy npouecca
HenpepbIiBHOrO coBeplueHcTBoBaHUA CMWUB opraHusaumn.

0.2 Kpartkas cnpaBKa Ans A0/MKHOCTHbIX NUL,

MCO/M3K 27001 cogepxuT TpeboBaHMA K opraHu3aLum «NpoBOAUTL perynsipHble nposepku addek-
TueHoctM CMUB, npMHuMMas B pacyeT pesynbTaTbl U3MepeHUin ahhekTUBHOCTU» U «n3MepaTb addhekTus-
HOCTb Mep U CPeACTB KOHTPOMS U ynpaBrieHust ¢ Tem, YToObl NoATBEpAUTL yAoBNeTBopeHue TpebosaHuin
6e3onacHocTu». UCO/MOIK 27001 Taicke cogepXxut TpeboBaHus K opraHusauum «onpeaensitob, kakum obpa-
30M NpoBOAUTb M3MepeHue 3aheKTUBHOCTHN BbIBpaHHbLIX Mep U CPeACTB KOHTPOSIS U YNPaBieHUs U X rpynn,
W yCTaHaBNMBaTb, KakuM 06pasom AOIDKHbI UCNOMb30BaTbCs MEPbl U3MEPEHUI Anst oueHKN achpeKTUBHOCTH
Mep U CPeacCTB KOHTPONS U ynpasfeHUs ¢ TeM, YTobbl nofnyyaTth BOCMPOU3BOAUMBIE U CONOCTaBUMbIE PE3Yiib-
TaThi».

Moaxoa, NPUHATBIA OpraHU3auMein Ana BbIMONHeHUs1 TpeboBaHWA K U3MepeHUsM, onpeaeneHHbIX B
MCO/M3K 27001, 6yneT BapbMpOBaTLCA B 3aBUCUMOCTM OT psifla CyLLEeCTBEHHbIX (hakTopoB, BKOYAOLWMNX B
cebsa puckn nHbopmauoHHon 6e3onacHoCTU, C KOTOPbIMU CTalrkuBaeTCs opraHn3auusl, paamep opraHusa-
LMK, UMEOLLIMXCA PeCYPCOB U MPUMEHUMBIX NPABOBbLIX, HOPMATUBHBIX U AOrOBOPHbIX TpeboBaHuiA. TwaTensb-
HbIi1 BbIOOP 1 060CHOBaHME MeToAA, UCNOSb3YEeMOro AnNs BbiNoNHeHUsi TpeboBaHUi K USMepeHUaAM, BaXKHbI
ansa Toro, Ytobbl AnA aToin geatenbHocT CMUB He Bbigenanuch YpesmepHble pecypchl B yuep6 apyrou
HeobxoaMMoln gesTenbHoCcTU. B ngeansHoM cniyyae Tekyllasi AesTeNnbHOCTb, CBA3aHHasA C NOCTOSIHHbIMU
M3MEepeHUsIMA, JoMKHa ObliTb MHTErpupoBaHa B OObLIYHYIO AESATENbHOCTb OpraHu3auMuM ¢ NpUBMeYeHnem
MUHUMAIbHBIX 4ONOMHUTENBHBIX PECYPCOB.

v
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HacToswmi ctaHgapT npegnaraeT pekoMeHaaluun, kacatolmecs cneaytowen geaTenbHOCTH, SBNsIo-
Leiicsl OCHOBOW AnA BbINOMHEHUs] opraHu3auuei TpeboBaHUA K W3MepeHUsIM, YCTaHOBIEHHbIX B
NCO/M3K 27001:

a) paspaboTka Mep M3MEPEHMIA (HanpUMep, OCHOBHEIE MEPbI U3MEPEHUI, NPON3BOAHBIE MEpPbI U3Mepe-
HWIA 1 nokasaTenn);

b) paspaboTka 1 BbLINOMHEHWE NPOrpaMmMbl U3MEPEHUN;

c) cbop v aHanu3 gaHHbIX;

d) obpaboTka pe3ynbTaToB U3MEPEHWIA;
e) coobueHne obpaboTaHHbIX Pe3ynbTaToB U3MEPEHWUIA 3aUHTEPECOBaHHbLIM CTOPOHAM;

f) ucnonb3oBaHWe pe3ynbTaToB N3MEPEHUA ANst NPUHATUS pelueHnia, oTHocswmxes k CMUB;

g) vcnonb3oBaHWe pe3ynbTaToB UIMEPEHUA AN BbISBMEHUsSI NOTpeBGHOCTEN B COBEPLUEHCTBOBAHAN
peanusoBaHHo CMWUB, Bknovas ee obnacTtb A4eNCTBUSA, NONUTUKA, LIENU, MEPbI N CPeAcTBa KOHTPONS ©
ynpagneHus, npoLecckl U npoLeaypsl;

h) cogelcTBMe NOCTOSAHHOMY COBEPLUEHCTBOBAHMIO NPOrpamMMbl U3MEPEHUIA.

OaHum 13 hakTopoB, BNMAOLWMX Ha CNOCOBHOCTbL opraHM3aLnmn NPOBOANTL USMEPEHUs, ABNSIeTCH ee
pasMep. B uenom, maclutabbl M CNOXHOCTb OCHOBHOW AEATENBHOCTN OpraHu3aLnin B COMETaHUN C BaXKHOCTbIO
nHopmaLMoHHOW 6e3onacHOCTU BANAKT Ha 06bem TpebyeMblX M3MEPEHWNIA KaK C TOYKM 3pEHNsT Yicrna Bblbu-
paeMbIX Mep U3MEPEHUN, Tak 1 C TOUKWN 3peHNst YacToTbl cbopa 1 aHanmn3a gaHHbIX. B To BpeMsi kak 4 MarbixX
N CpefHUX OpraHn3auuin MeHee AeTanusanpoBaHHasi nporpaMmma mamepeHunin 6yaet goCTaTOuHONM, KPYMHbIE
opraHusauum 6yayT BHeAPATb W UCMOMb30BaTh MHOMOUNCEHHbIE MPOrpamMmMbl U3MEPEHWIA.

EnuHCcTBEHHasa nporpaMmma MamMmepeHuin MoxeT ObiTb AOCTATOUMHOM A8 MarblX opraH13aUmi, Toraa Kkak
ONS KPYMHBIX OpraHn3aLuin MOXXeT BO3HUKHYTb NOTPEBHOCTL B MHOTOUYUCIIEHHBIX MPpOorpaMmmax n3sMmepeHui.

PekomeHpaunm, cogepxalimMecsl B HacTosiLeM cTaHAapTe, MO3BOMAT MOAroTOBUTL AOKYMEHTaUMto,
nomMorarwLLyto NoATBEPANTb, YTO 3P (PEKTUBHOCTb Mep U CPeICTB KOHTPOMS U YNPaBrieHnsi U3mepsieTcs 1 oLe-
HMBaeTCA.
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HAUMWOHANBbHBLIA CTAHOAPT POCCUUCKOW OGEREPALMUMU

UHdopmaumoHHana TexHonorusa
METOAbl U CPEACTBA OBECIMNEYEHUA BE3ONACHOCTU
MeHeXMeHT uHcopMmaLuoHHoU 6e3onacHocTU. U3mepeHus

Information technology. Security techniques. Information security management. Measurement

Nara BBegeHnsa — 2012—01—01

1 O6nacTb NpUMeHeHus

HacTrofawuit ctaHaapT ycTaHaBnMBaeT pekoMeHaauum no paspaboTke U UCNONb30BaHWUIO U3MEPEHUN 1
Mep UaMepeHuin ana oueHkM adeKTUBHOCTU peannsoBaHHON CUCTEMBI MEeHeKMeHTa MHOPMaLNOHHON
6e30nacHOCTU, Mep U CpeacTB KOHTPONS U yNpaBneHust u ux rpynn B cootsetcTeun ¢ MCO/MOK 27001.
HacToawui ctangapT npegHasHayeH Ans opraHvMsauumii Bcex BUAOB.

MpumeyaHne—B HacTosIweM cTaHAApTE UCMONBL3YIOTCS MMaronbHble hopMbl Anst OPMYNUMPOBKY MOMOXe-
HUI (HanpuMmep, «AOMKEH», «HEe [OMKEHY; «CrepyeT», KHe crneayer»; «MOXeT ObiTby, «HeT HeObBXOAMMOCTU»; KMOXET»,
«HE MOXET»), koTopble onpeaeneHbl B gokymeHte WCO/M3K [Aupektusbl, yacts 2, 2004, npunoxernne H. Cm. Taicke
NCO/M3K 27000:2009, npunoxexue A.

2 HopmaTuBHLIe CCbINKU

Ons npumeHeHWs HacTosiLero craHgapTa HeobxoouMbl creaylolme CCbINTIOYHbIE AOKYMEHTarbHble
NCTOYHUKN. NS AaTUPOBAHHEIX CTAHAAPTOB MPUMEHUMO TOSBKO YKasaHHoe usgaHue. [ns HeAaTUpOBaHHbIX
CTaHAAPTOB NPUMEHSIIOT NocneaHee n3aaHne cTaHaapTa, BkMoYasa ony6nmkoBaHHbIe U3MEHEeHUs.

MCO/M3K 27000:2009 WHdopmaLmoHHas TexHonorusa. Metoabl U cpeactea obecneverHusa Gesonac-
HOCTU. CuUcTeMbl MeHemKMeHTa WHdopMauuoHHon 6GesonacHocTn. O6WMIA 0630p U TEPMUHONOrUA
(ISO/IEC 27000:2009, Information technology — Security techniques — Information security management
systems — Overview and vocabulary)

MCO/M3K 27001:2005 UHdopmaLmoHHasa TexHonornsa. MeToabl u cpeactea obecnevenuns 6esonac-
HoCcTU. CucTeMbl MeHemXMeHTa WHdopmaLunoHHon GesonacHocTW. TpebosaHusa (ISO/IEC 27001:2005,
Information  technology — Security  techniques — Information  security management systems —
Requirements)

3 TepMuHbI M onpeaeneHus

B HacToswem ctaHgapTe npumeHeHbl TepMuHbl o MCO/M3K 27000, a Takke cneaytoliMe TepPMUHBI C
COOTBETCTBYIOLMMN ONpedeneHNsaIMn:

3.1 aHanuTu4veckas Moaenb usMepeHun (analytical model): Anroputm unu BelYUceHne, o6beAUHS-
toLMe oaHy Unu 6onee OCHOBHLIX U /UMW MPOU3BOAHBLIX MEeP U3MEPEHMUSI C COOTBETCTBYHOLIMMM KPUTEPUAMMA
MPUHATUNA peLLeHWUiA.

[MCO/M3K 15939:2007]

3.2 aTpubyrT (attribute): CeoicTBO MNK xapakTepuctka obbekTa, KOTopble MOryT BbITh onpeAeneHsb
KONMMYECTBEHHO UMW Ka4eCTBEHHO BPYYHYIO UMM aBTOMATUYECKUMM CpeacTBamMu.

[MCO/M3K 15939:2007]

U3paHne odmumansHoe
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3.3 ocHoBHasa Mepa [uamepeHus]') (base measure): Mepa namepeHus, onpeaeneHHas Yyepes atpu-
OYyT U MeTO/ ero KOMMYeCTBEHHOW OLIeHKM.
[MCO/M3K 15939:2007]

MpunmeyaHune— OcHoBHasA Mmepa DyHKUMOHANbHO HE3aBMCKMA OT APYInX Mep.

3.4 paHHble (data): COBOKYMHOCTb 3HAYEHUA, NPUCBOEHHBIX A1 OCHOBHLIX MEp U3MEepeHUn, Npouns-
BOHbIX Mep U3MepeHuid 1 (Unn) nokasatenen.

[MCO/M3K 15939:2007]

3.5 KkpuTepuu NpuUHATUA peLleHun (decision criteria): Moporosble BENNYMHLI, LeNeBble 3Ha4YeHUs Unm
obpasupl, Ncnonb3yemMble Ans onpeaeneHus HeobxoanMMOCTN AeNCTBUA UMW AanbHenwero uccrneoBaHust
WUy Ans onucaHus ypoBHS YBEPEHHOCTW B AaHHOM pesynbTaTe.

[MCO/M3K 15939:2007]

3.6 npousBogHas mepa [usmepenus]’) (derived measure): Mepa nsmepeHusi, koTopas onpeaenser-
cA kak pyHKUMSA ABYX Unn Boree 3Ha4YeHWNIA OCHOBHBIX MEP U3MepPEHNA.

[MCO/M3IK 15939:2007]

3.7 nokasartensb (indicator): Mepa usmepeHus, farowas Ka4ecTBeHHYIO U KONUYECTBEHHYIO OLEeHKY
onpegeneHHbIX aTpubyToB, BbIBEAEHHYIO Ha OCHOBE aHanmMTUYecKon MoAenu, paspaboTaHHon Ans onpeae-
NeHHbIX MHpOoPMaLMOHHBIX NoTpeBHoCTEN.

3.8 unHcpopMaLmuoHHana noTpebHocTb (information need): 3HaHue (cBeaeHuUs1), HeobxoamumMoe(ble) Ans
ynpasneHus Lensamu, sagadamu, puckamm u npobremamu.

[MCO/MBK 15939:2007]

3.9 mepa [uaMepeHus]?) (measure): MepemeHHas, KOTOPOI NPUCBAMBAETCH HEKOTOPOE 3HaveHue,
nony4yeHHoe B peayrbTaTe U3MepeHus.

[MCO/MBK 15939:2007]

MprumeyvyaHue—TepMuH «mepbl U3MeEpEHVI» (Measures) Ucnonb3yeTcs Ansi 0603Ha4YeHNns1 COBOKYMNHOCTU
OCHOBHbIX Mep N3MepeHWii, MPOVN3BOAHbLIX MEP M3MEPEHUN 1 MoKasaTeneu.

lNMpumep — CpasHeHuUe USMEPEHHOU UHMEHCUSHOCMU ONKa308 C PacyemHol UHMEHCUGHOCMLIO OMKa308
emecme ¢ OUEHKOU Mo20, yKaabieaem Jlu pa3niuyue UHMeHcueHocmeil Ha Hanuvue NPo6nemMs Uy Hem.

3.10 namepeHue (measurement): MNMpouecc nonydyeHnsa uHdopmaunn ob adpdpekrusHoctn CMUB, a
Takke Mep 1 cpeacTB KOHTPOS 1 yNpaBfieHus ¢ UCNoNb3oBaHUEM MeToAa UsMepeHusl, (pyHKLIMU U3MepeHus,
aHanUMTU4EeCcKon MoAEenu U KpUTEPUEB MPUHATUS peLLIeHUS.

3.11 dyHKuna usmepeHua (measurement function): Anroput™ unu BbluUCIeHNe, BbINONHAEMOe Angd
KOMBUHUPOBaHUS ABYX UK 6oree OCHOBHBIX Mep U3MepeHus!.

[MCO/M3K 15939:2007]

3.12 meTtop usmepeHusa (measurement method): OnucaHHas B o6lieM Buae norndyeckas nocneaosa-
TenbHOCTb onepalui, KoTopast UCNonb3yeTcs ANnsl KONUYeCTBEHHOro usMepeHust atpubyta OTHOCUTENbHO
onpegeneHHoN WwKkarnbl.

[MCO/M3K 15939:2007]

M pwumedaHne— Bug metoaa namepeHust 3aBUCUT OT XapakTepa onepaumii, UCMNomnb3yeMblX, A5isl KONIMYECT-
BEHHOrO uamepenus atpubyta. MoXHO BbiAENUTH Crieayiolume ABa BuAa MeToAa U3MEPEHUS:

- CyGDBbEKTUBHbIW: KONMYECTBEHHAs! OLEHKA C UCMONb30BAHWEM CY)XXAEHUSI YETOBEKA;

- O0BBLEKTUBHBIN: KONMYECTBEHHAS OLLEHKA, OCHOBAHHAas Ha YMCIOBbLIX MpaBunax.

3.13 pe3ynbTatbl MU3MepeHUsa (measurement results): OguH nnu 6onee nokasartenen U X COOTBET-
CTByOLLAs UHTepnpeTauus, npeHasHavyeHHble A5 MHopMaLMOHHOW NOTpebHOCTK.

3.14 o6BbeKT (object): SnemeHT, KOTOPLIA MOXET BbITb OXapakTepusoBaH NOCPeACTBOM U3MeEpeHUs
ero aTpubyTos.

3.15 wkana (scale): YnopsgoyeHHas COBOKYMNHOCTb 3HA4YE€HUA, HenpepbiBHAst UnNn AUCKpeTHas!, unu
COBOKYMHOCTb KaTeropui, Ha koTopble oTobpaxaeTcs aTpubyT.

[MCO/M3K 15939:2007]

MpuMedaHune— Bua wkanbl 3aBUCUT OT XapakTepa B3aMuMOCBSI3U MeXy 3HaYeHUAMM Ha wkane. O6biuHO
pasnuualoT YeTbipe BMaa WKan:
- HOMMHarbHas: 3Ha4eHNEM N3MEPEHUsI SIBINSIETCH KaTeropusi;

1 Cm. 3.9.
2) B KOHTEKCTE HACTOSALWEro CTanaapTa TEPMUH «measure» crnefyeT NOHNMATh KaK «Mepa N3MEepeHus».



rocT P UCO/MIK 27004—2011

- nopsakoBas (paHrosasl): 3Ha4Y€HUAMN N3MEPEHUI SBNSIOTCA PaHry;

- VHTepBanbHasi: 3Ha4eHUs U3MepPEHWIi OTCTOSIT OAIHO OT APYIoro Ha PaBHbIE PAaCCTOSIHUA, COOTBETCTBYIOLME OaN-
HaKOBbIM 3Ha4YeHUsIM aTpnbyTa;

- WKana OTHOLIEHWUI: 3Ha4YEHUA U3MEPEHNI UMEIOT PaBHbIE PACCTOSIHUS, COOTBETCTBYIOWMNE OQNHAKOBLIM 3HaYe-
HuAM aTpubyTa, rae HyneBoe 3HaveHWe COOTBETCTBYET OTCYTCTBUIO AaHHOTO aTpubyTa.

MpeacTaBneHb! TONBKO NPUMepbl BUAOB LWKAnbI.

3.16 epuHuua uamepenus (unit of measurement): KoHkpeTHaa BenuMumHa, onpeaeneHHasa U NpuHATas
no cornaweHuio, C KOTOPO CPABHUBAIOTCA APYrhe BESMYUHBLI TOTO Xe Buaa, YTobbl BbipasuTb UX 3HauYeHne
OTHOCUTENbHO OaHHOW BENUYUHBI.

[MCO/M3BK 15939:2007]

3.17 sanupaums (validation): MoaTBepXxaeHNe nocpeaAcTBOM NpeAcTaBneHuss 0b6beKTUBHLIX CBUAe-
TenbCTB TOro, YTO TPeOOBaHUA B OTHOLLEHUWN KOHKPETHOTO UCNOMb30BaHUA UITW NPUMEHEHUS GbIN BbINOMHEHBI.

3.18 Bepudwukauua (verification): MoarsepxxaeHne nocpeACTBOM NpeaocTaBneHnst 06 beKTUBHBLIX CBU-
AeTenbCTB TOro, YTO YCTaHOBMEHHble TpeboBaHUs Obinv BbINOMHEHDI.

[MCO 9000:2005]

n punMmedvyaHne — B kavecTBe CMHOHMMa MOXET UCNONb30BaTLCA TEPMUH «NPOBEPKA COOTBETCTBUSA».

4 CTpykKkTypa

B HacTosiweM cTaHpapTe NpeAcTaBneHbl Mepbl U3MepeHniA U BUAbl AeSTENBHOCTU, CBSI3aHHbIE C U3Me-
peHnaMKN, HeobxoanMbiMU Ana oueHkn addekTUBHOCTU peanuaaunn TpeboBaHuin CMUB k MeHegkKMeHTY
HeoBXoAUMBIX U AOCTATOYHBIX Mep U CPpeACTB KOHTPONSA U ynpaBneHus 6€30nacHOCTbIO B COOTBETCTBUN C 4.2
MCO/M3K 27001:2005.

HacToawmn ctanaapT umeeT cneayiowyo CTPYKTypy:

- 0bwmin 0630p NporpamMmmel U3MEpPEHUI N MOAENN U3MEPEHUI, CBA3AHHBIX C UHOPMaLMOHHOK Ge3o-
nacHocTbio!) (oM. pasgen 5);

- 06513aHHOCTN PYKOBOACTBA B OTHOLUEHUN U3MEPEHUIA, CBA3AHHLIX ¢ MHOPMaLMOHHON Be3onacHoc-
Tbio (CM. pasgen 6);

- KOHCTPYKTUBHbIE 3MIEMEHTHI 1 MPOoLEeCChl U3MepeHui (Takue, kak niiaHMpoBaHue n paspaboTka, pea-
nmnsauns U pyHKLUMOHMPOBaHUE, a Takke COBepLUEeHCTBOBaHNE U3MEPEHUN: pacnpocTpaHeHue pesynbLTaToB
N3MepeHnin), nognexalyue peannsalnm B paMmkax nporpamMmmsl namepeHuin (cm. pasgenst 7—10).

Kpome Toro, B npunoxeHun A npegcrasneHa TMnosas hopMa KOHCTPYKTUBHBIX 31€MEHTOB U3MEPEHUS,
COCTaBHbLIMW YacCTAMWN KOTOPOW SIBMSIOTCA 3MNeMeHTbl MOAeNU uamepeHnii (cMm. pasgen 7). B npunoxexuun B
npeacTasneHbl NPMMepbl KOHCTPYKTUBHBLIX 311IEMEHTOB U3MepPEeHWst ANt KOHKPETHBLIX Mep 1 CPeACcTB KOHTPOIA
n ynpasneHus, a Tawke npoueccoe CMUB c ncnonb3oBaHMemM TWUMOBOW hOpMbI, NPeAcTaBneHHoN B
npunoxeHumn A.

JaHHble npuMepkl NpegHasHaveHbl 418 COAeNCTBUA OpraHM3aLsiM B TPOBeAeHNA U3MepeHUI, CBA3aH-
HbIX C MH(POPMaLMOHHON 6e30MacHOCTbIo, a TakKe JOKYMEHTUPOBAHWUMU MPOLECCOB U3MEPEHUIA U UX pesyrb-
TaTos.

5 O6wuii 0630p N3MepeHN, CBA3aHHbIX C MHhOPMaALIMOHHON 6e30NacHOCTbLIO

5.1 Lenu namepeHun, cBA3aHHbIX ¢ MHopMaLnoHHon 6e3onacHoCTbLIO

Llenn namepeHnia, cesasaHHbIX ¢ MHopMaLMoHHoN Be3onacHocTblo, B koHTekcTe CMWUB BkntovaroT B
cebs:

a) oueHnBaHue achheKTUBHOCTU peann3oBaHHbIX Mep U CPeACTB KOHTPOIS 1 YNPaBeHUs Uiv Ux rpynn
[cm. 4.2.2, nepeuncnerue d), pucyHok 1];

b) ouennBaHue acdhdekTnBHOCTN peanusoBaHHon CMUB [cm. 4.2.3, nepeuncnexue b), pucyHok 1];

C) BepudMKaLMIo CTENEHU, OO KOTOPOU BbINM yAOBNETBOPEHLI yCTaHOBMEHHbIe TpeboBaHus besonac-
HocTU [cM. 4.2.3, nepeuncnexue c), pucyHok 1];

d) cogeiicTBME MOBLILEHUIO PE3YNbTAaTUBHOCTA UHGOPMAaLMOHHOA 6e30MNacHOCTU C TOYKU 3peHust
06LWMX PUCKOB OCHOBHOMW AeATENbHOCTU OpraHu3aLmu;

1) Nanee — mogenb uamepeHuii.
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NMnanupoBanue

4.2.1, nepeuncneHue g).
Bnibop ueneit npuMeHeHMA Mep
M CPencTB KOHTPONSA U YNPaBNeHUsA,
a TaKKe Mep U CpeACTB KOHTposisA
M ynpaBneHus Ansi o6paboTkn puckon.
Llenu npumeHeHust Mep u cpeacTs
KOHTPOINA U YNPaBneHusl, a Taloke Mepbl

DeicTBue

4.2.1, nepeuncnexue e).
OueHka peanbHOW BePOATHOCTU
c6on oGecneyeHUn 6e30NacHOCTH

C YYETOM NpeBanu1pylowmnx yrpos,

4.2 4, nepeuncneHue a).
Peanusauus
onpeaeneHHbIX
ynyudwexun 8 CMUB

AN

M CpeICTBa KOHTPOISA 1 yrpaBneHust P ok ¢
[OMKHbI BbIGUPATLCS U peani3oBbl- Y13BUMOCTEN U X Nocneactenn,
BaHuiA, onpeAieneHHbIX B npolecce C y'YeTOM NPUMEHASMbIX Mep

OLIeHKM pucka u 06paboTkmu pucka M CPeACTE KOHTPONSA U yNpaBneHun

6e30nacHOCTLIO
Ocyu.‘ec'rnneuuel MpoBepka
4.2.3, nepeuncrieHume b).

4.2.2, nepeuncneHme c). —] [poBeneHue perynsipHoro
BHeApeH1e mep U CPeACcTB aHanusa pesynsTatMBHOCTU

KOHTPON#A ynpaBneHus, CMVB
BbIGpaHHbIX ANs JOCTKEHNSA ¥

uenein npuMeHeHust mep
W CPeAcTB KOHTpONs U

y

4.2.2, nepevucnerue d).
OnpeneneHue cnocoba
n3MepeHus
pesynbTaTUBHOCTU
BbIGpaHHbIX Mep U cpeacTB
KOHTPOISsI U yNpaBneHust
MNn ux rpynn

Y

4.2.2, nepeuncnexue d).
WU3mepeHue pesynnTatmBe-
HOCTM Mep M CpeACTB

4.2 3, nepeuncnenue d).
MepecmoTp OLEHKM PUCKOB
yepes YCTaHOBMNEeHHbIe nepuoabl
BpeMeHU, aHanu3 OCTaTo4HbIX
PMCKOB W YCTaHOBNEHHbIX
npyemMIieMbIX YPOBHEN PUCKOB,
YYMTLIBas U3MEHEHNSA B pesyrnb-
TaTMBHOCTU PEanU30BaHHbIX
Mep U CPefiCTB KOHTPONsA
M yripaBneHn

7.3, nepeuucnenus b), e).
BbixogHble faHHble aHanu3a
CMMB co cTopOHbI PYKOBOACTBA
AOMKHbI BKNIoYaTh B cebn Bce
peleHns u AeNCTBUA, Hanpas-
neHHble Ha:

- 0GHOBNEHMUE NMAHOB OLEHKU

1 06paboTku puckoB.;

- COBEpLUEHCTBOBaHWE crocobos
OLEHKM pe3ynbTaTUBHOCTU MEP

W CPeACTB KOHTpOnA U ynpasneHuss

X

Y

KOHTPONSA M yNnpaBneHus
ANA NpOBEPKN COOTBETCTBUSI
TpeboBaHusim nHgopma-
LMoHHO# BesonacHocTh

AoBs»),

7.2, nepeuncnienus a), f).
BxogHble AaHHbie AN aHanusa
CMMUbB, co CTOpOHBI pyKOBOACTBA
AOIDKHBI BKIIOYaTh pesynbraThl
npeabayLMx ayuToB U aHanusa
CMWB u konuuecTBeHHON
OLISHKM pe3ynbTaTUBHOCTH

4.2 3, nepeuncnerue f).
PerynspHoe npoBeieHue
PYXOBOACTBOM OpraHu3aLuu
aHanu3za CMMB B uensix
NOATBePXASHUS aAEKBAaTHOCTH
e (PyHKLMOHNpPOBaHWSA 1 onpe-
AeneHns HanpaeneHun
COBEpLLEHCTBOBaHUS

CMUB

PucyHok 1 — B3aumoCBS3b BUAOB AEATENBHOCTHU, CBA3aHHBIX C M3MEPEHUSIMU («BXOA bl-BbIXOALI» ), B LMKITE «NMaHNpoBa-

HWe — OCyuWeCTBNEHUe — NpoBepka — AEHCTBUEY

e) npeaocTaBrieHWe cBeaeHUiA ANa NPOBEPKA, NPOBOAUMON PYKOBOACTBOM C LiESbIO COAEUCTBUS MpU-
HATUIO peLlieHui, kacatowwmxest CMUB, n 06ocHoBaHUA HeobXxoAUMbIX yrydlleHUi B peanusosaHHon CMUB.

Lnknuueckas B3anmocBsi3b BUAOB OESATENbHOCTU, CBA3AHHLIX C U3MEepPeHUAMU (MX «BXOAOB-BbIXO-
«MNaHMpoBaHue — OCyLLECTBIEHUEe — NPOBepKa — ASNCTBUE»
(PDCA — Plan—Do—Check—Act), onpeaenerHomy B UICO/MOK 27001, nokasaHa Ha pucyHke 1. Lindpbl
nepen TeKCTOM B Kaxaoun curype o6o3HaqaloT HoMmepa noanyHktos MCO/M3K 27001:2005.

no OTHOLWIEeHUIo K

LKy
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KoHkpeTHOM opraHusaLum cnegyeT ycTaHaBnusaTth Lieny M3MepeHunin Ha ocHoBe psaga hakTopos, BKIO-
YarLmx B cebs:

a) ponb UHopMaLoHHOW 6e30NacHOCTM B NOAAEPKKE PasnnYHbIX BUAOB OCHOBHON OeATeNbHOCTH
opraHusaunmn n pUCKOB, € KOTOPLIMW OHa CTarkMBaeTcs;

b) cooTeTCTBYIOLLMNE MPABOBLIE, HOPMATUBHBIE N AOrOBOpPHLIE TpeboBaHUS;

C) CTPYKTYpYy opraHusauuu;

d) pacxodbl U BbIroAbl OT peanunsaLlnm Mep, cBsisaHHbIX ¢ obecneveHnem nHpopmMaLoHHon besonac-
HOCTU;

e) KpUTepun NPUHATUS prcka ANa opraHnsauunu;

f) HeobxoAMMOCTL cpaBHeHUs Heckonbknx CMUB, nMmetowmxcs B 04HOM 1 TOM Xe opraHmnsauun.

5.2 Mporpamma usmepeHui

OpraHuzauuun cnegyet co3gaTb Nporpammy U3MepeHuid 1 ynpasnsTb eto AN 4OCTUXKEHUS yCTaHOBMNEH-
HbIX Lefeid WU3MepeHWA W BHeAPeHWs MoAenn «MNiaHUpPOoBaHWE — OCYLLECTBEHNe — NpoBepka —
fdeicTBMe» B MacluTabax Bcel M3MepuTenbHON AeATenbHOCTU opraHm3sani. OpraHusaunn cregyeT Takke
paspabaTbiBaTb U peann3oBbiBaTb KOHCTPYKTUBHBLIE 31IEMEHTHI N3MEpeHU A58 NonyvYeHUst BOCNpon3soau-
MbIX, 06 BEKTUBHbIX U MPUrOAHBLIX Pe3yNbTaToB U3MEePEHNA, OCHOBAaHHBIX HA MOAeNN U3MepeHuin (cM. 5.4).

Mporpamma n3mepeHUin 1 paspaboTaHHbIe KOHCTPYKTUBHbBIE 31IeMEHTbl M3MepeHui 4omKHbI obecneyn-
BaTb adpeKTUBHOE HanaxusaHue opraHusaumen 06beKTUBHBIX U NOBTOPSIEMbIX NPOLECCOB U3MEpPEHMs, a
Takke npegocTaBfieHWe pesynbTaToB M3MEpPeHUA COOTBETCTBYIOLLMM 3aMHTEPEeCOBaHHbLIM CTOPOHaM Ans
onpeaeneHusl noTpebHOCTEN B yCOBEPLUEHCTBOBaHUN peanuszoaHHon CMNB, Bkniovas o6racTts ee npume-
HeHWs, MOUTUKMK, Lienn, Mepbl 1 CpeAcTBa KOHTPONS 1 yNpaBneHns, a Takke npoLecchkl U npoLeaypsbl.

Mporpamma namepeHuin 4osmkHa BKoYaTh B cebs crnedyroLune npoLecchbl:

a) paspaboTka U3MEpPeHWin N Mep U3MepeHuin (cM. pasgen 7);

b) npoeegeHune namepeHunin (cm. pasgen 8);

C) aHanus AaHHbIX U pacrnpocTpaHeHWe pesynbTaToB U3MepeHun (CM. pasgen 9);

d) oueHMBaHWE N COBEpPLUEHCTBOBAHME NPOrpaMMbl U3MEPEHWA, CBA3AHHbIX C WMHOPMaLMOHHOM
6esonacHocTbto (cM. pasaen 10).

OpraHnsaunoHHYIo 1 3KCyaTaUUoHHYI0 CTPYKTYPY NporpaMMbl U3MepeHWui criedyeT onpeaensthb,
y4uTbiBast MacluTabbl U cnoxHocTs CMUB, YacTeio KOTOpOi 3Ta nporpaMma sisnsieTcst. Bo Bcex criyqasx ponu
1 06s3aHHOCTK, KacatoLmecs nporpaMmMbl U3MEpPEHUA, AOMKHbI BbITb IBHBIM 0O6pa3oM HasHavyeHbl komne-
TEHTHOMY nepcoHany (cm. 7.5.8).

Mepebl, BbIGpaHHbIE 1 peann3oBaHHble B paMKax NnporpaMmMel U3MepeHuit, cregyeT HenocpeacTBEHHO
CBA3bIBaTb C yHKUMOHMpoBaHneM CMUB, apyrummM mepamn UsMepeHuin, a Takke npoLeccaMum OCHOBHOM
AeATenbLHOCTU opraHusaumn. MamepeHusa MoryT 6biTb MHTErpupoBaHbl B 06bIYHbIE NpoLecchl (YHKLUOHUPO-
BaHUSI UMM MOTYT BBINOMHATLCA Yepes MOCTOsIHHbIe UHTepBanbl BpeMeHU, onpeaeneHHble PYKOBOACTBOM
CMWB.

5.3 dakTopbl ycnexa

Hwxke nepeuncneHbl HekoTopble gakTopbl, CROCOBCTBYIOLWME YCMexy NporpamMmmMebl U3MEPEHUI B coaeit-
CTBMW HenpepbIBHOMY coBeplueHcTBoBaHUo CMUB:

a) rnopaepXKa co CTOPOHbI PYKOBOACTBA, NOAKPENAeMas COOTBETCTBYIOLLMMUN pecypcamu;

b) Hanun4une npoueccos u npoueayp CMUB;

C) BOCMPOM3BOAMMEIA NpoLece, cnocoBHbIN chrukcMpoBaTh U coobLAaTL 3HAUMMbIe AaHHble ANA BbiBe-
OEHNs BaXKHbIX TEHAEHLMI 3a HeKUiA Nepunoa BpeMeHu;

d) mepbl 6esonacHoOCTU, ocHoBaHHbIE Ha Lenax CMUB, achhekTUBHOCTb KOTOPbIX MOXET GbiThb OLeHe-
Ha KOMNYECTBEHHO;

e) nerko nony4YaemMble gaHHble, KOTOpble MOTYT BbiTb MCMONb30BaHbI ANs U3MepPeHUid;

f) oueHunsaHue acbcpekTUBHOCTU NPOrpaMMbl U3MEPEHUIA U peanu3aumnsl HaMedeHHbIX YyqLWeHWA;

g) nocneposaTenbHbIA NepuoanHecknii coop, aHann3 uYeTkoe NpeAcTaBiieHUe pesynbTaToB U3MEPEHUI;

h) ucnonb3oBaHWe pe3ynbTaToOB WU3MEPEHWIA COOTBETCTBYIOLMMM 3auUHTEpPecoBaHHBIMU CTOPOHaMU
ANSA BbISABNEHUA NOTPebHOCTe B coBepLIEHCTBOBaHWUN peanuaoBaHHoi CMUB, Bkiouas ccepy ee npumMeHe-
HUS, NONUTUKK, LLenNnu, Mepbl U CPeACTBa KOHTPONS 1 YNpaBrneHus, a Takke npoLlecchl U npoueaypsl;

i) nonyyeHne OTBETHOWN peakunun Ha pesynbTaTbl U3BMEePEHUA OT COOTBETCTBYIOLLUX 3aUHTEPECOBaHHBIX
CTOPOH;

j) oueHWBaHWe NONE3HOCTU Pe3ynbTaToB U3MEPEHUIN U peanusaumsa HaMeyYeHHbIX YCOBEPLUEHCTBOBAHMA.

5
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Mocne ycnelwHon peanusaLmn nporpaMMa N3MepeHnii MOXeT:

1) NpoAeMOHCTPUPOBaTbL BLINOHEHME OpraHM3aunen NPUMEHNMbIX NPaBOBLIX UM HOPMATUBHbIX Tpe-
©0BaHNN 1 AOTOBOPHLIX 06A3aTENbCTB;

2) cnoco6CTBOBATH BhISIBNEHUIO paHee HeobHapyXeHHbIX UM HEU3BECTHLIX Npobnem MHgopMaLmnoH-
How 6esonacHocTy;

3) copelicTBOBaTb YAOBMETBOPEHUIO NOTPEOHOCTEN PYKOBOACTBA B OTYETHOCTW, KOrda onpeferieHsl
Mepbl N3MepPEHNIA 3aBepLUEHHBIX U TEKYLLIMX BUAOB AeATENbHOCTH,

4) ncrnonb3oBaThCsl B KAYECTBE UCTOYHUKA AaHHBIX Ansi NpoLecca MeHeKMeHTa pucka nHdopmMaLm-
OHHOI 6e30nacHOCTU, BHYTpeHHMX ayauToB CMUB 1 npoBOAMMbBIX PYKOBOACTBOM MPOBEPOK.

5.4 Mopgenb nusmepeHun

MpnumeyaHwue—TloHATUA «MOdeNb N3MEPEHNINY» N KKOHCTPYKTVBHbIE 3MEMEHTbl U3MEPEHWINY, NMPUHATLIE B
HaCTOsILWEM CTaHgapTe, OCHOBaHbI HA NOHATUSAX, ycTaHOBMNEeHHbIX B MCO/MOK 15939. TepMyH «MHOPMAUMOHHBIN NPo-
aykm» («information product»), ncnonbayembiii B MICO/M3K 15939, siBnsieTCsi CUHOHVMOM TEPMUHA «PEe3yrbTaThl U3Mepe-
HUI» («measurement results») HacTosIWero cTaHAapTa, @ TEPMUH «MNPOLLECC U3MepeHniny («measurement process»), uc-
nonb3yembii B MICO/M3K 15939, siBnsieTcsi CMHOHMMOM TEPMUHA «MporpaMMa usMepeHuin» («measurement programme»)
HacTosILLero cTaHaapra.

5.4.1 O6wue nonoxeHus

Mogaenb nsmepeHuin npeacTaBnseT cobo CTPYKTYPY, CBA3LIBAOLLYI0 MHOPMALIMOHHYO NOTPebHOCTL
C COOTBETCTBYIOLLMMU OOBEKTAMUN UBMEPEHUI U X aTPUByTamMu. B uncno o6beKkToB MOryT BXOAUTL NNaHUpy-
eMble 1 peanv3oBaHHble MpoLecchl, NpoLeaypbl, NPOeKThl U pecypchbl.

Mogaenb M3MepeHUn onncbiBaeT, Kak COOTBETCTBYHOLIME aTpUbYThl KOMMUYECTBEHHO OLIEHUBAOTCH U
npeobpasyloTca B nokasaTenu, cnyxalime oCHOBOW AN NPUHATUA pelleHnid. Mogerns U3mepeHuin nokasaHa
Ha puUcyHke 2.

UHdopmaLMoHHble noTpeGHOCTH

~_ OpdheKTMBHOCTL

Mpouecchbl ynpasneHusi | PesynbTathl usmepeHuin
UH(popMaLIMOHHOM 1
6e3onacHocTbI0.
Llenn npumeHeHus mep
1 CpeacTB KOHTpons Kputepum npuHsitus
1 ynpasneHus. peLueHuia

Mepbl 1 cpeacTea
KOHTPOMS W yrpaeneHus.

Mpouecchl 1 npoueaypbl
peanusauuu Mokasartenb
A +
AHanutnyeckass
mogens 1

MpousBogHble Mepbl U3MepeHUs]
A

Y

OGLeKT M3MepeHuit DyHKUMA

n3mepeHust
ATpuG Meron
| ATpubyT I > »1 OCHOBHbI® Mepbl U3MepeHusi

ATpubyT U3mepenun

PucyHok 2 — Mogenb namepenum

MpumeyaHue—logpobHas nHdopmaums 06 oTAENbHbIX SNIeMEHTaX MOAENN U3MEPEHUI NpUBeaeHa B pas-
nene 7.

6
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B gancHenwmx nognyHKTax onucbiBaloTCA oTAeNbHbIe aNeMeHTbl Mogenn. Takke B HUX NPUBOAATCS
npuMepbl UCNIONbL3OBaHNUS ATUX OTAEMNbHBIX 3NIEMEHTOB.

MHdopmaLmoHHble NOTPeBGHOCTU UN Lenb M3MePEeHUA, NCnofb3yeMble B MpUMepax, CoaepKallnxcs B
Tabnuuax 1—4, 3aknovaTcs B OLEeHKE COCTOSIHUS OCBEAOMIIEHHOCTU COOTBETCTBYIOLLErC NepcoHana o
COOTBETCTBMW NONUTUKE Be3onacHocTM opraHusaunm (cM. A.8.2 «Llenb npumeHeHUs Mep 1 cpeacTB KOHTPO-
na n ynpaenexHus» npunoxerHus A, a tTarwke A.8.2.1 n A.8.2.2 «Mepbl n cpeacTBa KOHTPOMA U ynpasneHus»
npunoxerusa A UCO/M3K 27001:2005).

5.4.2 OcHOBHas Mepa U3MepeHUsi U MeTo4 U3MepeHun

OcHoBHasa Mepa U3MepeHUs ABMSeTCS cCaMo NPOCTON Mepol, koTopasi MoXeT BblTb nonydyeHa. OcHoB-
Has Mepa U3MepeHUs ABMsSeTCa pe3ynbTaToM NpUMEeHeHUs MeToda U3MepeHuid K BelbpaHHbIM aTpubyTam
obbekTa nsMepeHuin. Y obbekta MsmepeHmst MoXeT BblTb MHOXECTBO aTpuByTOB, HO ML HEKOTOPLIE U3 HUX
MOTYT NPeAoCTaBnNsATL NonesHble 3Ha4YeHUsl, KOTopble MOTyT ObITb NMPUCBOEHBI OCHOBHON Mepe U3MepeHus.
OanH 1 TOT e aTpUBYT MOXET UCMONMb30BaTLCA AN HECKONBKUX Pa3NUYHBIX OCHOBHBIX MEP U3MepPEHUIA.

MeToa nsmepeHuin — 3710 norndeckasi nocnegoBaTeNbHOCTb onepauuid, UCMoNb3yeMbIX A8 Konuyec-
TBEHHOW OLEeHKU aTpubyTa no OTHOLUEHUIO K 3agaHHON wkane. Onepauus MOXeT BKMYaTb B cebs Takme
OeCTBUs, Kak nogcyeT cobbITUMiA N HabnoaeHne 3a Xo40M BpeMeHuU.

MeToa U3MepeHuWin AomKeH OCHOBBIBATLCSA Ha aTpnbyTax obbekTa namepeHnin. Mpumepammn o6beKTOB
N3MepPEeHWiA Hapsay ¢ NPOYMM MOTYT CIYXUTb:

- pesynbTaTUBHOCTb MEep U CPeACTB KOHTPONS 1 yrnpasneHus, peanusosarHHbix 8 CMUB;

- COCTOsIHWE MHGOPMALIMOHHBIX aKTUBOB, 3aLUMLLEHHBIX Mepamn U cpeacTBaMU KOHTPOIS 1 YNPaBieHus;

- pesynbTaTUBHOCTb NPOLLeCcCoB, peannioBaHHbIx B CMUB;

- rnoBejeHue nepcoHana, oTBeTCTBEHHOro 3a peanusauuio CMUB;

- AeATenbHOCTb NogpasaernieHnin opraHnsaunm, OTBETCTBEHHbIX 38 MHEPOPMaLUUOHHYO 6e30MacHOCTb;

- CTeneHb YAOBNETBOPEHHOCTW 3aUHTEPECOBaHHbIX CTOPOH.

MeToa U3amepeHuit MOXeT UCNOoMb30BaTk OObEKTHI M3MEePEHUI 1 aTpUByYThl U3 pa3HOO6Gpa3sHbIX MCTOY-
HUKOB, TaKNX Kak:

- pesynbTaTbl aHanusa pucka U OLEeHKN puUcka;

- aHKeTbl 1 Nn4Hble beceasl;

- OTYeTbl O BHYTPEHHUX U (MNW) BHELUHUX ayauTax;

- OOKYMEHTUPOBaHHY MHpopMaLio 0 COBBLITUAX, HanpuMep, NPOTOKOMbI, CTAaTUCTUYECKUE AaHHble
OTYETOB U XypHarnbl peructpauuu;

- coobLieHus 06 nHUMAeHTax, 0cobeHHO O Tex, BCNeACTBUE KOTOPLIX OblN NPUYUHEH ywwept;

- pesynbTaTbl TECTUPOBAHWUA, HanpUMep, NofyyeHHble B pesynbTaTte TeCTUPOBaHUS Ha NPOHUKHOBE-
HWE, MCNOMNb30BaHUA COUMAanNbHON UHXEHEPUA, MHCTPYMEHTalbHLIX cpedcTB obecrneyeHnss CooTBETCTBUSA, a
Takke UHCTPYMEHTanbHLIX cpeacTs ayguTa 6esonacHocTy;

- OOKYMEHTUPOBaHHYI0 MHOpMaLMIo, MNOyYEHHYI0 U3 Npoueayp U NporpamMmm opraHusauuu, CBA3saH-
HbIX ¢ obecneveHnemM WHdopMaLMOHHOA GesonacHOCTU, Hanpumep, pesynbTaTbl NporpamMmMm oGydeHus,
HanpaeneHHbIX Ha NOBbIWEHNe ocBeAOMIEHHOCTU 06 MHhopMaunoHHoI be3onacHoCTH.

B Ttabnuuax 1—4 nokasaHo npumeHeHue mogenu uHdopmMaunoHHon 6e3onacHoCTy Ans cneayowmx
Mep U CpeacTB KOHTPONA U yNpaBreHust:

- «Mepa 1 cpefiCTBO KOHTPOS U yNpaBneHns 2» — ccbinaeTcs Ha Mepy U CpeiCTBO KOHTPOMA U ynpas-
nexHna no A.8.2.1 «O6sazaHHOCTM pykoBoacTBax, npunoxeHe A MCO/M3K 27001:2005 («PykoeoacTtseo opra-
HU3auuMmn OomkHo TpeboBaTb, YTOBLI COTPYAHUKM, NOAPSAAYUKA U NOMb30BaTeNM CTOPOHHEN opraHu3auuu
661N 03HaKOMIEeHbI ¢ MpaBuiaMu 1 Npotedypamu obecneyeHus mep 6e30MacHOCTU B COOTBETCTBUM C yCTa-
HOBNEHHbIMU TpeboBaHUsAMUY ). «Mepa U cpeCcTBO KOHTPOSSA W yNpaBneHusl 2» peanusyetca cneayowmm
obpasom: «Becb nepcoHan, umetownii otHoweHne kK CMUB, gomkeH BbITb 03HAaKOMAEH C COOTBETCTBYHOLN-
MU 06s13aTeNbCTBAMU MOMb3oBaTeNei 4o NonyveHusl 4OCTyna K MHOOPMaLMOHHOW cCUCTEME Y,

- «Mepa 1 cpefiCTBO KOHTPOIS U ynpaBneHus 1» — ccbinaeTcs Ha Mepy U cpeACcTBO KOHTPOMA U ynpas-
nexua no A.8.2.2 «OcBegoMneHHocTb, 0byyeHe n nepenoaroToBka B obnactu nHdopmaunoHHom 6esonac-
HocTu», npunoxeHne A MCO/M3K 27001:2005 («Bce coTpyaHUKM opraHusauuun U, npu HeobxogumocTu,
NoAPSAYMKA U NOMb30BaTeNM CTOPOHHUX OpraHusauvin AOSPKHBI NPOXOAUTL COOTBETCTBYOWee 0byveHne 1
nepenoaroToBKy B LIeNsIX perynsipHoro nony4yeHust uipopmavimm o HoBbIX TpeGoBaHUAX Npasun U npoueayp
opraHusauum 6e3onacHoCcT1, He06XOAUMBIX ANS BbINOMHEHUS1 UMW AOIDKHOCTHBIX hyHKUMIN» ). «Mepa v cpea-
CTBO KOHTPOAS 1 ynpaeneHust 1» peanusyetcs criegytowmmM obpasom: «Becb nepcoHan, uMerownin oTHoLLIe-
HUe k CMWB, po nonyyeHuss Aoctyna K WHGOPMAaUMOHHOM cuUcTeMe AoSfpkeH NpolTu oby4yeHue,
HanpaeBneHHoe Ha MoBbILEeHNe OcBedOMIEHHOCTU B cdhepe nHdopMaLMoHHOW 6e30nacHOCTUY.

CooTBeTCTBYIOLME KOHCTPYKTUBHBIE 3N1EMEHTHI U3MepeHuin cogepxatca B B.1 (npunoxeHue B).
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MpumeuyaHune—Tabnuupl 1—4 cocrosaT u3 crtonbuoB (Tabnuua 1—wu3 yeTbipex crTonbuos, TaGnNK-
ubl 2—4 — 13 Tpex), 0603HaYeHHbIX ByKBEHHbIM naeHTUdMKaTopom. Kaxabin 6nok, Haxoaswmines B npegenax otaenbHbIX
cTon6uoB, 0603HaYeH YMCnoBbIM naeHTndukaTopoM. KombuHaumm ns 6ykBel U YUMCNOBOIO UaeHTUMMKaTopa NCnonb3yioT-
€ B nocneayowmx 6nokax ans ccbinky Ha npeabiaywme 6rnokn. Ctpenkamm o603HauveHbl NOTOKM AaHHBIX MEXAY OTAerb-
HbIMMW 3M1EMEHTaMN MOAENM U3MEPEHNI B paMKax KOHKPETHOrO rnpumepa.

Mprmep B3anmocBazen Mexay o6bekToM U3MepeHnin, aTpubyToM, METOAOM U3MEPEHUI 1 OCHOBHOM
Mepoi U3MepeHUs NPU U3MePEHUN OOBEKTOB, YCTAHOBIEHHBIX 4N peann3oBaHHbIX Mep 1 CPeACTB KOHTPONS
N ynpasneHus, onncaHHbIX Bbille, NpeacTaBneH B Tabnuue 1.

Tabnuuya 1—Tlpumep OCHOBHOW MEpbI N3MEPEHUSI U METOAA U3MEPEHMS

O6bekT namepeHus (O)

ATpubyT (A)

Metoa usmepeHus (M)

OcHoBHasi Mepa n3mepeHus (B)

Mepa u cpenctBO

KOHTPOns U ynpaeneHus 1:

0.1.1 MNnaH oby4eHus,
cnocoGCTBYIOLLMIA
OCBEeAOMITEHHOCTU

B chepe
MHGOPMaLMOHHOM
6e3onacHoCTH

-

A.1.1 MepcoHan,
BKMIOMEHHBIA B NnaH
obyveHus (0.1.1)

0.1.2 Nepconan,
3aBepLUMBLLMIA
obyyeHne

UINU HaxoasiLLmincst

B npouecce obyyeHus

Mepa u cpeacTeo

KOHTPOSIA U ynpaeneHus 2:

0.2.1 Mnan/rpacuk
noanucaHus
Nonb3oBaTenbCKUX
obnasartenbcTB

A.1.2 CocTosiHue
nepcoHana

B OTHOLLUGHUU
obyueHus
(0.1.2)

y

0.2.2 MNepconan,
noanuCAaBLIMIA
nonb3oBaTenLckue
obs3arenscrBa

A.2.1 Nepcoxan,
BKITIOYEHHbIN

B rnan/rpacpuk
noanucanun (0.2.1)

\

A.2.2 CocTosiHue
nepcoHana

B OTHOLUEHUM
noanucaHus
Nonb3oBaTenbCKUX
obsasarenbcts (0.2.2)

M.1 MNoacuutatb
4YUCMEHHOCTb NepcoHana,

BKITHOMEHHOTO B.1 MepcoHan, koTopblii
B nnaH/rpacmk nognucaHus OOIKEeH NPOUTU
nonb3oBaTenbCKUX oby4eHue 1 noanucats
obssarenbcTs (A.2.1) »| nons3oBarennckue
1 3aBEpLLUMBLLETO obsizatenbcTea
oby4eHue K YCTAHOBINOHHOMY CPOKY
K YCTaHOBINEHHOMY CPOKy (A.21,A1.1)
(A1.1)

B.2 MepcoHan,
M.2 OnpocuTb noanucaBLIKi
OTBETCTBOHHOE JIMLIO nons3osarenscue
0 NpOLeHTHOM Nokasatere | oossarenscrea,
3aBepLUMBLLMX oBydeHme NpPOLIEHTHbIN Nnokasarenb
(A.1.2) 3 uncna saBepLUMBLLMX 06yueHWe
nepcoHana, (A1.2,A22)
noanvcaBLLero
ronb3oBarenbck1e
oba3aTenbcTea (A.2.2)

M.3 Moacuurartb
YUCNEHHOCTL NepcoHana,

BKJIOME@HHOIo

B nnawx/rpacpuk
noanucaHus
[nonb3oBaTenbekMx
o6asarenbcrs]

K YCTaHOBNEHHOMY CPOKY
(A.2.1)

M.4 NMoacumrarb
YUCNEHHOCTb NepcoHana,
noanucasllero
nonb3oBaTenbckue
obsizatenbcrea (A.2.2)

y

B.3 Nepcoxan,
BKIIOYEHHbIA

B nnaH/rpagpuk
noanucaHus
NoNb30BaTENbCKUX
06si3arenscTB

K YCTAHOBINEHHOMY CPOKY
(A.2.1)

B.4 NepcoHan,
noANMCAaBLLMA
nonb3oBaTenbCKue
obsizarenncTBa

K YCTAHOBNEHHOMY CPOKY
(A.2.2)
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5.4.3 lNpousBogHas Mepa UaMepeHUs U byHKLUA U3MmepeHUs

MpousBogHas Mepa namepeHus siBnseTcst KoMOuHaLmen AByX Unn 6onee OCHOBHBIX Mep U3MepeHUi.
HdaHHasa ocHOBHasi Mepa N3MepPeHUsl MOXET CMYXXUTb B KaYeCTBe BXOAHbIX AaHHbIX A5l HECKOITbKUX MpOou3-
BOAHLIX MEP U3MEPEHUS.

PyHKLUMEN N3MEPEHNs SABMSETCS BbIYUCIIEHWE, UCNoNb3yeMoe AMsl KOMBUHNUPOBAHNS OCHOBHLIX Mep
N3MepeHus, C Lienbio NonyyYeHnsa nponsBoaHON Mepbl N3MepPEeHUs!.

LWkana n eguHuLa U3sMepeHnst Npou3BoAHON Mepbl U3SMEePEeHUs 3aBUCAT OT LWKan 1 eANHNL, U3MepeHUs
OCHOBHBbIX Mep M3MepPEHUS, Ha OCHOBE KOTOPbIX OHA NMOMyYeHa, a Takke OT TOro, Kak OHU KoMBUHMpOBanNUchL
byHKUMEN U3MEPEHNS.

PyHKLMA U3MEPEHNS MOXKET UCMOSb30BaTh pasHoobpasHble MeToAbl, Takne Kak BblYMCIeHNe cpegHero
3HauYeHNs1 OCHOBHbIX Mep U3MepeHUin, NpUMeHeHne BeCOBbIX KO3 MULNEHTOB K OCHOBHBLIM MepaM nsmepe-
HWIA NN NPUCBOEHUE OCHOBHBLIM MepaM U3MEPEHNIN KaYEeCTBEHHbIX 3HaYeHUN. PYHKLUS N3MEpPEeHUsT MOXeT
06bEeUHSITb OCHOBHbLIE Mepbl U3MEPEHNA, NCMONb3Ys pasHble 3HaJYeHUs LKanbl, Hanpumep, NpoLeHTHbIe
COOTHOLLEHUS N pe3ynbTaTbl KAY€CTBEHHbIX OLLEHOK.

Mpumep B3aMMOCBA3U ApPYrnX 3MEeMEHTOB MpU UCNOMb30BaHNUN MOAeNN USMEPEHWU, T. €. OCHOBHas
Mepa nsMepeHust, pyHKLMA n3MepeHns 1 NpomM3BoaHast Mepa uamepeHus, npuesegeH B Tabnuue 2.

Tabnunua 2—Npumep NPOM3BOAHON MEPbI UBMEPEHUA U METOAA N3MEPEHUS

OcHosHasi mepa nsmepeHus (B) ®yHkumna namepexus (F) MpoussoaHasn mepa usmepenus (D)
B.1 MepcoHan, koTopbii
AOMKeH NpovTn 0byyeHune
¥ nognucatb -
ggﬂ:gg:ﬁ:gﬂ::me WpeT HenocpeacTBEHHO K aHanUTU4eckon mogenu (cM. Tabnuuy 3)
K YCTaHOBMEHHOMY CPOKY
(A.2.1,A1.1)
F.1 CymmupoBaTtb cocTosiHne
BCEro nepcoHana,
noanucasLlero
B.2 Mepconan, nonb3oBaTensckne
nognucaBLLNiA obsi3aTenbcTBa D.1 Xog BbInonHeHus
nonb3oBaTenbCckue 1 1 3ann1aHNPOBaHHOIO > K YCTaHOBNeHHOMY CPOKY
obsi3aTensCcrea, K 3aBEpLUEHNI0 0BYHeHMs (B2)
MPOLIEHTHBLIM NoKasarerns K YCTaHOBNGHHOMY CpOKy (B.2)
3aBepLUMBLLUX OByYeHUe
(A1.2,A2.2)
B.3 NMepconan,
BKITHOYEHHbIN
B nnan/rpadmk noanmcaHms F.2 flenuTk YuCneHHocTL D.2 Xoa ebinonHeHus
[ONb30BATENBCKAX nepcoHana, nognucasLlero K YCTAHORMEHHOMY CPOKY
06s13aTeNbCTB »] MofL30BarenbLckue »1 B OTHOLIEHWUWU NoANUCaHUs
K YCTAHOBNEHHOMY CPOKY obasarenscTea MONb30BATENbCKUX
(A.2.1) Ha ycTaHoBneHHylo aary (B.4), obsisatenscTs (B.4, B.3)
Ha YUCINEHHOCTb MepcoHana,
BKIMKOYEHHOrO B nnaH/rpaduk
noanucaHus
NosIb30BaTENbCKUX
obsasarenscTs
K yCTaHOBNEHHOMY cpoky (B.3)
B.4 MNMepcoHan,
noanucaeLLnin
nosib3oBaTenbCK1e
obssarenscrea
K YCTaHOBINE@HHOMY CPOKY
(A2.2)
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5.4.4 lNokasaTenu u aHanuTU4veckan moaenb

MokasaTenb ABNSETCA Mepon, JatoLlen KaYeCTBEHHYIO UM KONMMYECTBEHHYIO OLEHKY onpeaeneHHbIX
aTpubyTOB, NOMYYEHHYO Ha OCHOBE aHanMTUYeckon Mogeny B OTHOLLIEHWM onpeaeneHHON NHopMaLMOHHON
noTpebHocTu. MNokasaTenn nony4yatoT NyTem NpUMeHeHUs aHanMTUYeCKon MoAerny K OCHOBHOM 1 (Mnn) Npous-
BOZIHOWN Mepe U3MepPeHUn N KOMBNHUPOBAaHNS MX C UCMONb30BaHNEM KPUTEPUEB NPUHATUA pelleHui. Lkana n
MeTOoA U3MepeHUs BIMAOT Ha BbIOOP aHanMTUYeCKNX MeTOA0B, UCNOSb3yeMbIX AN NoNy4YeHUs nokasatenei.

Mpumep B3aNMOCBS3N Mexay NPOU3BOAHBIMU Mepamn U3MepeHnin, aHanmnTUYeckon Moaesnblo 1 Noka-
3aTensaMu 4ns npuMeHeHnsa Moaenn nsMepeHui npuseaeH B Tabnuue 3.

Tab6nuuya 3 —pumep nokasaTens U aHaNUTUYECKOW MOAENK

MpovasoaHas E\S-Z;pa U3MepeHus AHanuTuyeckas mogens (AM) Mokasarens (1)

(M3 B.1 cm. Tabnuuy 2)

1.1 CocTosiHue, BbipaxeHHoe
Kak kombuHaLuua nokasartenen
(D.1/B.1 x 100, D.2)

AM.1 [denuTb xoa BbINONHEHUs

Ha AaHHbIA MoMeHT (D.1) Ha
\ YUCNEHHOCTb NepcoHana, 3anna-
\| HUPOBAHHOTO Ha AaHHbIA MOMEHT

Yy

(B.1), ymHOXeHHyto Ha 100] 1 xoa
BbINOMHEHWUs Ha AaHHLIA MOMEHT
B OTHOLUE@HWU NoAnucaHus norb-
30BaTenbCcKux 0bn3arenLcTe
(D.2)

D.1 Xop BbinonHeHus
Ha faHHbIi MOMeHT (B.2)

D.2 Xoa BbINONHEHMs /
Ha AaHHblii MOMeHT (B.4, B.3) /

AM.2 CpaBHuTb coctosiHue .1
C npeablayLmMmm sHaveHnamm 1.1

_| 1.2 Tpena (1.1 v npeabiaywme
1.1)

Mpwumeyanune— Ecnu nokasarens npeacraBneH B rpadmyeckoii popme, 10 gomkHa 6biTb npegycMoTpeHa
BO3MOXHOCTb €ro UCMNOMNb30BaHNA NUUAMWU C OTPaHNYEHUAMU NO 3PEHUIO, a TaKke B CNy4ae N3roToBNEHUs1 MOHOXPOMHbIX
konuiA. C 3ToM Lienbio OnncaHne nokasarens AOMKHO OXBAaThIBaTb UCNONBb30BaHWE LIBETA, LUTPUXOBKU U MOITYTOHOB, Wpnd-
Thbl U Apyrve cnocobbl BU3yanbHOro NpeacTaBneHust.

5.4.5 Pe3synbTaTbl U3IMEPEHUNA U KPUTEPUN NPUHATUA peLLUeHUN

PesynbTathl uamepeHni bopMUpytoTcs nyteM UHTepnpeTaLum NnpuMeHMMbIX NokasaTenein Ha OCHoBe
onpeaeneHHbIX KpUTEPUEB NPUHATUA pelleHUd U AOSMKHBI paccMaTpuBaTbCs B KOHTEKCTe obwmx uenen
usmepeHuns apdexktusHoct CMUB. KpuTtepuu NpUHATUA peLleHuin UCNonb3yoTcs 4na Toro, 4Tobbl onpeae-
NNTb HeOGXOAI/IMOCTb ﬂeﬁCTBMH nnn ,qaaneﬁLuero ncecnenoBsaHnAa U XxapakrepusoBaTh CTeneHb YBepeHHOCTU
B pesynbTatax usmepeHust. Kputepun NpuHATUS pelieHUn MOTyT MPUMEHSITLCS AN psida nokasaTtenen,
Hanpumep, ANA NpoBeAeHUa aHanusa TPeHAOB Ha OCHOBE MokasaTenew, NosfyYeHHbIX B pasHble MOMEeHTbI
BpeMeHN.

LleneBsble 3HaueHuUs 3a4a0T AeTanu3npoBaHHble TpeboBaHUa pesynbTaTUBHOCTU, MPUMEHUMBbIE K opra-
HU3aLMN UNN ee YacTsaMm, BbiBegeHHbIe U3 Lenen nHdopMaunoHHon besonacHocTu, Taknx Kak uenn CMUB 1
uenm npuMeHeHUA Mep U cpeacTB KOHTPONA U ynpaBneHUA, KOTopble A0JDKHbI ObITb YCTaQHOBJI€HbI U BbIMOJIHE-
Hbl ANg A0CTUKEHNA 3TUX Lienen.

Mpumep B3anNMOCBA3E KOHEYHBIX 3N1E€MEHTOB NPUMEHEHUSI MOAENW 3MEPEHNIA (T. . NoKasaTens, Kpu-
Tepues NPUHATUA PeLleHNA U pesyrbTaToB U3MepeHUin) NnpusedeH B Tabnuue 4.
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Ta6nwuuya 4 — MNpumep B3aNMOCBA3EN KOHEUHbIX 31IEMEHTOB NPUMEHEHNS MOENN N3MEPEHUIA

Mokasarens (I) Kputepuu npunsitTus peluexuii (DC) PeaynbTarthl uamepeHuin

Wutepnpetauusa ans 1.1:
- KpUTEpUM OpraHn3aLum, Kacaio-
Luecsi COOTBETCTBUSA NONUTUKe

DC.1 Pe3ynbTupylowue nokasarenu OCBEAOMINEHHOCTH OpraHMsaLum
(1.1 -D.1/B.1, D.2) gomkHbI pacno- B OTHOLeHuX 6e3onacHocTy, Gbinu
nararbes mexay 0,9 u 1,1 n mexay peanusoBaHbl yAOBIETBOPUTENbHO,

1.1 CocrosiHue, BolpaxeHHoe 0,99 1 1,01, cooTBETCTBEHHO, ANS ecnn 0,9<D.1/B.1<1,1

KaK kombMHauua nokasarenei} 1 NPUHATUA peLLEHUA O AOCTUXEHUN » 1n0,99<D.2<1,01;

(D.1/B.1 x 100, D.2) uenyu npuMeHeHUA Mep U CPpeacTs - KPUTEPUM OpraHU3aLUM peanuso-
KOHTpOJS U ynpaeneHusi; B NpoTue- BaHbl HEYJOBNETBOPUTENbHO,
HOM crnyyae notpebyercs BMeLa- ecrm [D.1/B.1 < 0,9 unm 1-i4
TenbCTBO PYKOBOACTBA D.1/B.1>1,110,99<D.2<1,01;

- KpUTEpUM OpraHM3aLum He peanu-
30BaHbl, ecnu [D.2 < 0,99 nnn
D.2>1,01]

Wurepnpertauna gna 1.2:

TPEHZ NMOBLILUEHWS YKasblBaeT

Ha ynyuJlieHue COOTBETCTBUS, TPeHA
MOHWXEHUS yKa3biBaeT Ha yxyaLle-

DC.2 TpeHa (1.2) pomkeH 6biTb
EOHBI:I;IJEIOLHMMCH unm CTa6Vg1beIM, sl Hiie COOTBETCTRMS.

POTVBHOM CIlyHae noTpedyeTcs Mopspok usMeHeHus TpeHAa MOXeT
BMeLLaTensCTeo pykoBOACTEA €noco6CTBOBaTL MOHUMAaHMIO agh-
(heKTUBHOCTU Mepbl U CPeACTBA KOH-
TPONsi U ynpaBneHust

A

1.2 TpeHa (1.1 v npeabiayLve
1.1)

6 O6s3aHHOCTM pyKOBOACTBaA

6.1 OGLKne nonoxeHus

B 06s3aHHOCTM pykOBOACTBA BXOAWT YCTAHOBMEHWE MporpaMMbl M3MEpeHUii ¢ NMpUBreYeHNeM cooT-
BETCTBYIOLUX 3aUHTEepeCcoBaHHbIX CTOPOH (CM. 7.5.8) K BUaAaM AeATENbHOCTY Mo U3MEePEHUIo C UCMONb30Ba-
HUeM pesynbTaToB N3MepeHnin B Ka4ecTBe BXOAHbBIX AaHHbIX 4151 OCYLLECTBASIEMON PyKOBOACTBOM NPOBEPKU
1 C 1Cronb3oBaHNeM pesynbTaToB U3MEPEeHNA B Buaax AesiTeNbHOCTA NO yny4vweHuo B pamkax CMUB.

Onsa gocTukeHus 3TOro pykoBOACTBY crieayeT:

a) yCcTaHOBUTb Lienn nporpammbl U3SMEPEHMUIA,

b) ycTaHOBUTL MONMUTUKY NPOrPaMmbl U3MEpPEHNIA;

C) YCTaHOBWUTL POSin 1 0BA3aHHOCTU B OTHOLUEHUW MPOrpaMMbl U3MEpPEHUI;

d) obecneunTb agekBaTHbIE pecypcbl AN NPoBeAeHUs U3MePeHUit, BKnoYas nepcoHarn, dhuHaHcupo-
BaHWe, UHCTPYMEHTanbHble cpeacTBa U NHPacTpyKTypy;

e) obecnevnTb JOCTWKEHME Liefeil NporpaMmmMbl M3MEpPEeHUit;

f) obecneunTtb NnogaepxaHne NHCTPYMeHTanbHbIX CPeACTB U 06opyA0oBaHMs, UCNoNb3yeMblX 4ns c6o-
pa AaHHbIX, B Hagnexalem COCTOSHNUM;

g) YCTaHOBUTL Liefb U3MepeHUs A5 KaXXAoro KOHCTPYKTUBHOMO 3ieMeHTa U3MepeHni;

h) obecneyunTb, 4TOOBI N3MEpPeHUs NPegOCTaBMSANN 3aMHTEPECOBaHHBIM CTOPOHaM AOCTaTOMHOE Konii-
YecTBo UHopMaLmK, kacatowweics adpdekTusHocT CMUB 1 noTpebHOCTEN B yCOBEpPLLEHCTBOBaHUN peanu-
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soBaHHon CMWB, Brovas cdepy ee NpUMEHEHUs, MOMUTUKW, Lenu, Mepbl U cpeAcTBa KOHTpoNna w
yrnpaBneHus, a Takke NpoLuecchl 1 npoleaypsl;

i) obecneunTtb, YTOBLI U3MEPEHNSA NPEAOCTaBMNANN OCTATOYHOE KONUYECTBO MHGopMaLMK 3auHTepe-
COBaHHbIM CTOPOHAM OTHOCUTENbHO 3¢PEKTUBHOCTA MEP U CPEACTB KOHTPOSA 1 YNPaBAeHUs U UX rpynn, a
Takke NMoTpebHOCTU B COBEPLUEHCTBOBAHNM peann3oBaHHbIX Mep U CpecTB KOHTPONSA U yNpaBieHus.

MocpeAcTBOM COOTBETCTBYIOLLErO pacnpedeneHnsa cBs3aHHbIX C U3MepeHnsiMU ponen n obsasaHHocTein
PYKOBOACTBO A0JKHO obecneunTb, YTOObl Ha pesynbTaTbl USMEPEHUI He OKa3sblBanu BUAHUA BriadernbLbl
nHopmaumm (cM. 7.5.8). 3TOro MoXHO AOCTUYL pasdeneHveM ob6si3aHHOCTEN UK, ecnin 3TO HEBO3MOXXHO,
1cnoneb3oBaHMeM NoapobHON AOKYMeHTaUnN, AenaroLiei BO3MOXHbBIMA He3aBUCUMbIE NPOBEPKN.

6.2 MeHeaXXMeHT pecypcoB

PykosoAcTBy criefiyeT BblIAENUTb U NPEAOCTaBUTb pecypchbl AN NOAAEPXKKN KMHOYEBbIX BUAOB AeATEb-
HOCTU, CBSI3aHHbIX C TAKUMW U3MEPEHMSAMU, Kak cBop, aHanus, XxpaHeHWe, perncTpaumsa 1 pacnpoctpaHeHue
AaHHbIX. MNpu pacnpegeneHun pecypcos criegyeT YCTaHOBUTDL:

a) nuu, OTBETCTBEHHbBIX 32 BCE acneKTbl NporpamMmbl U3MepeHUia;

b) cooTBeTCTBYIOLWYIO (PUHAHCOBYIO NOAAEPXKKY;

C) COOTBETCTBYIOLLYIO WHPPACTPYKTYPHYIO NOAAEPXKKY, Hanpumep, dusndeckyto UHDPaCcTpyKTypy u
WHCTPYMEHTanbHbIE CpeacTBa, UCMOoNb3yeMble A OCYLIECTBIIEHUS NpoLecca U3MepeHUi.

Mpnmevanne—B5.21UNCO/MIK 27001:2005 ycraHoeneHo TpeGoBaHue oGecneqeHns pecypcoB ans pea-
nusauum u dyHkumoHuposannst CMUB.

6.3 OGy‘-IeHMe, OCBeAOMNEHHOCTb U KOMNETEHTHOCTDb, CBA3aHHbIEe C U3MepeHUAMU

PykoBoacTBO opraHusauum gomkHo obecneunTs:

a) oby4veHune AOMMKHBIM 06Pa3oM 3anHTepecoBaHHLIX CTOPOH (CM. 7.5.8) Ans ycnewHoro BbINoHeHUs
nx ponei n 06a3aHHOCTEN U COOTBETCTBYOLLYIO KBanudukauuio,

b) noHnMaHve saMHTepecoBaHHBIX CTOPOH TOrO, YTO B UX 06SI3aHHOCTU BXOAUT BHECEHWe npeasioxe-
HWIA NO COBEPLUEHCTBOBAHUIO peann3oBaHHON NPOrpaMMbl NU3MEPEHUIA.

7 Pa3pa6oTka namepeHUn U Mep U3MepeHun

7.1 O6wme nonoxeHun

HacToswuii pasgen npeacraensieT coboil pykoBoACTBO NO pa3paboTke U3MEPEHUIn U Mep U3MepPeHUi ¢
Lenbto oueHkn adpdekTuBHocTM peanuaoaHHo CMUB 1 mep 1 cpeacTB KOHTPONA W yNpaBfieHUsa 1 ux rpynn,
a Tarke hbopMUpPOBaHUA XapaKTepHbIX ANs1 OpraHu3aLum COBOKYNHOCTEN KOHCTPYKTUBHBIX 3N1eMEHTOB U3Me-
peHuiA. Bugel gesitenbHOCTU, Heobxoanmble Ans paspaboTku U3MepeHnii U Mep U3MepeHui, cnegyeT ycTa-
HaBNMBaTb U AOKYMEHTUPOBATb, UCNOMb3YS:

a) onpegeneHue obnacTu NpUMeHeHNs U3MepeHuii (CM. 7.2);

b) BbisIBNeHne uHdopMaunoHHo noTpebHocTu (cMm. 7.3);

c) BbIbop 0bbeKTa UsmepeHuii U ero atpubyTos (cm. 7.4);

d) pa3paboTKy KOHCTPYKTUBHBIX 311IEMEHTOB U3MepeHuit (CM. 7.5);

€) NpUMeHeHue KOHCTPYKTUBHbLIX 3/IEMEHTOB U3MepeHUit (cM. 7.6);

f) ycraHoBneHue npoueccoB U MHCTPYMeHTalbHbIX cpedcTB c6opa U aHanusa gaHHbIX (cM. 7.7);

g) onpepeneHue noaxoaa K peanunsauuum usMepeHuii u AoKkymeHTauum (cm. 7.8).

Mpu ycTaHOBRNEHUM 3TUX BUAOB AEATENbHOCTU OpraHu3aLUum cneayeT yuuToliBaTb (hMHaHCcoBbIe, Kaapo-
Bble U UHPaCTPYKTYpHbIe (huandeckue u CBsI3aHHbIE C MHCTPYMEHTANbHBIMU CPeaCcTBaMMU) Pecypchl.

7.2 OnpegeneHue o6nacTu NpUMMeHEeHUA U3MepeHui

B 3aBUCUMMOCTU OT BO3MOXHOCTEN U pecypcoB opraHmnsaLui nepsoHavanbHasa obnacTb gesitenbHOCTH
opraHusauum B HaCcTu N3MepeHUit, CBsi3aHHbIX ¢ MHPOPMaLIMOHHON 6e30nacHOCTbIO, MOXET ObITb orpaHu4eHa
TaKMMU 3NIEMEeHTaMU, Kak cneu,wd)wiecme Mepbl 1 CpeACTBa KOHTPOMA U ynpaBlieHUd, VIH(*)OpMaLIMOHHbIe
aKTUBbI, 3allUlLeHHblIe cneumpwqecmmu MepaMmu n cpeacTtsaMu KOHTpPONA U ynpasneHusd, cneu,wcbwqecme
BUAbl AeATEJIbHOCTU, HanpaBJieHHbIe Ha obecneyeHue UHGOpMaLUOHHON 6e3onacHocTy, KOTOpbIM pyKoBOA-
CTBO NnpucBaunBaeT HaWBbLICLLWIA NnpuopuUTeT. C TeueHunem BpeMeHUu obnactb npuMeHeHna BMAOB AeATeNb-
HOCTU, CBA3AHHbLIX C U3MepeHnsamMu, 6y,CIET paclumpaTbCca ana Toro, YTOObI paccMmaTpuBaTb AONONHUTENbHbIE
KOMIMOHEHTbI pealin3oBaH Hoi CMWB, a Takke Mepbl U CpeCTBa KOHTPOJIA U ynpaBJieHUA U X rpynnel, y4nTbl-
Baa NpUopuUTeThbl 3anHTepeCoBaHHbLIX CTOPOH.
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Heobxoaumo, uTobbl 6binn onpeaeneHbl COOTBETCTBYIOLINE 3aNMHTEPECOBAHHEIE CTOPOHbI, KOTOPLIM
criegyeT NPMHUMaTL y4acTue B onpegeneHnn obnactv npumeHeHns uamepeHuii. CooTeeTCTBYOLWNE 3auHTe-
pecoBaHHbIe CTOPOHbI MOTYT ObITb BHYTPEHHUMW NN BHELUHUMU MO OTHOLLEHWIO K MoApasaeneHnsam opraHu-
3aLuu, HanpuMep, PyKOBOAUTENSIMU NPOEKTOB, adMUHUCTPaTopaMm MHPOPMaLMOHHBIX CUCTEM UMW NULaMK,
MpUHUMaloLLMMKU peLleHns no obecneverunto HopmMaumoHHon BesonacHocTu. Crneundundeckne pesynbTa-
Thbl U3MEpPEHUn 3pPEeKTUBHOCTU OTAENbHBIX Mep U CPeACTB KOHTPOMS W yrpasneHus U ux rpynn crnegyet
onpeaensTe U AOBOANTL A0 CBEAEHNSI COOTBETCTBYHOLLNX 3aMHTEPECOBaHHbBIX CTOPOH.

OpraHusaumns MoXxeT paccMoTpeTb OrpaHudeHne Yncna pesynbTaToB N3MepeHnin, 0 KOTOPBIX ACIMKHO
6bITb COOBLEHO NULAaM, MPUHMMAIOLLM peLleHns B TeYeHNe KOHKPeTHOro nepnuoga BpeMeHu, ¢ Tem Ytobhbl
obecneyvnTb UM BOSMOXHOCTb BMUSATL Ha coBeplueHcTBoBaHne CMWB, ocHoBaHHOe Ha COOBLEeHHbBIX pe3ysib-
Tatax u3mepeHuin. YpesmepHoe UMCNO COOBLLEHHBIX pe3ynbTaToB UamepeHnid byaeT BNUATb Ha BO3MOX-
HOCTb N1La, NPUHUMAaIoLWEro pellueHns, oKyCcUpoBaTh YCUNUS U HasHavaTb npuopuTeThl AN 6yayLumMx Buaos
AeATernbHOCTM NO CoBepLUeHCTBOBaHMIO. [puopuUTeTbl PpacCMOTPEHUsI PesynbTaToB U3MEpeHWUid crneayeT
OCHOBbIBATb Ha BaXKHOCTW COOTBETCTBYIOLUMX MHOPMALUOHHBIX NOTPEBHOCTEN 1 CBASAHHBIX C HUMW Lienei
CMUB.

MpuMedyaHune— Obnacte NPUMEHEHNS M3MEPEHNIN OTHOCUTCA K cchepe npumeneHns CMUB, yctaHoBneHHoOM
B COOTBETCTBMM C nepeuncnenvem a) 4.2.1 NCO/M3K 27001:2005.

7.3 BbisiBneHue UHopMaLMOHHON NOTPeOGHOCTH

Kaxkgomy KOHCTPYKTUBHOMY 3MeMeHTY U3MepeHniA AoMkHa COOTBETCTBOBAThL, NO MEHbLUEN Mepe, onpe-
aeneHHas MHgopMaLuMoHHas notpebHocTb. Mpumep WHbopMaunoHHon noTpebHocTn, onuckiBaeMoll B
HavaslbHOW TOUKE KaK Lienb M3MepeHus 1 3aBepLuatoLLeincs Noy4YeHUeM kputepues, HeobXxoanMbIX Ans Npu-
HATUA peLleHuWs], NpeacTaBneH B MpUNoXeHun A.

Ona BbIABNEHNs 3HaunTenbHbIX UHOPMaLUMOHHBIX NOTpebHOCTeN cnedyeT BLINOMHUTL chneayowme
AeCTBUS:

a) uccnegosatb CMUB 1 ee npoueccel, Takne Kak:

1) nonutuka n uenn CMNB, uenu npUMeHeHUs Mep U CPeACTB KOHTPONA U yNpasnieHus, a Takke
Mepbl U CPeACcTBa KOHTPOSMSA 1 ynpaBneHus,

2) npaBoBble, HOpMaTMBHbIE, AOrOBOPHLIE U OpraHU3aunoHHble TpebosaHusa obecneveHuns nHgop-
MaLMoHHO BesonacHocTH,

3) pesynbTaThl npouecca MeHeAXMeHTa pucka UWHdopmaunoHHon 6HesonacHocTM  no
NCO/M3K 27001;

b) HazHauaTb NPUOPUTETHI BbIIBNEHHLIM MH(POPMAaLMOHHBIM NOTPEOHOCTSIM Ha OCHOBE KpUTEpUEeB,

Takux Kak:

1) npuopwuteTbl 06paboTkn pucka,

2) BO3MOXHOCTM 1 PECYPChI OpraHu3aLmu,

3) MHTepechl 3aMHTEepecoBaHHbIX CTOPOH,

4) nonutuka nHdopMaunoHHon besonacHocTu,

5) mHdopmauns, Heobxogumas aAnst yaoBneTBOPEHUS NPaBOBbIX, HOPMAaTUBHBIX U JOTOBOPHbLIX Tpe-
6oBaHuin,

6) LeHHOCTb UHopMaL MU, KacaloLLeAcs CTOUMOCTU U3MEePEHUIA;

c) BbIBUpaTbL NOAMHOXECTBO MHhopMaLMn, NoaneXxallein paccMOTPEHMIO B BUAAX AeATeNbHOCTU, CBA-
3aHHBIX C U3MEPEHUSAMU, U3 CMTUCKA NMPUOPUTETOB;

d) OQokymeHTMpoBaTb MH(pOPMaLMOHHbIE MOTPeB6HOCTU U coobliaTb O HAX BCEM COOTBETCTBYOLUM
3aMHTEepecoBaHHEIM CTOPOHAaM.

Bce HeobxoanmMble Mepbl 3MepeHust, NpUMeHsieMble anst peanusosaHHoin CMUB, ans mep u cpeacTs
KOHTPOMS U yNpaBeHWsl U UX rpynn cneayeT peanu3oBbiBaTh B COOTBETCTBUAM C YCTaHOBMEHHBIMU MHdOpMa-
LUMOHHBIMU NOTPEBHOCTSIMMU.

7.4 Bbi6op o6bekTa n atpubyTa

O6beKT u3mepeHuin n ero atpnbyTel cnegyeT onpeaensTs B o6LemM KoHTeKecTe U cepe NpUMeHeHns
CMWB. CneayeT 3aMeTUTb, YTO OO BLEKT U3MEPEHUIN MOXKET UMETb HECKOSIbKO MPUMEHUMbIX aTpubyToB.

O6beKT 1 ero atpubyThbl, KOTOPbIE NPUMEHSAIOTCA NPU N3MEepPeHUU, criegyeT BbibupaTb Ha OCHOBE Npu-
OpUTETOB COOTBETCTBYHOLUMX UHPOPMALIMOHHBLIX NOTPEBHOCTEN.

3HaueHus1, KoTopble JOSMKHbI NPUCBaUBaTLCA COOTBETCTBYIOLLEN OCHOBHOW Mepe U3MepeHusi, nony4a-
0T NyTEeM NpUMeHeHUs Hagnexaluero Metoga naMmepeHus K BblbpaHHelM atpubytam. OTOT BbIGOP AOSMKEH
Takke obGecneynsaThb, YTOObI:

13



rocT P UCO/MIK 27004—2011

- COOTBETCTBYIOLLAA OCHOBHAA Mepa U3MepeHUs U Haanexalyuii Meto UsMepeHus Mornu 6biTb onpe-
OeneHsl;

- 3Ha4yuMeble pe3ynbTaTbl U3MEPEHUA MO ObiTb BIBEAEHbLI Ha OCHOBE MOMYYEHHbIX 3HAYEHWUIA U pas-
paboTaHHbLIX Mep U3MepeHUiA.

Mo xapakTepuctukam BbIbpaHHbIX aTpUBYTOB oNpeaenstoT, Kakoi BUA MeToAa U3MepeHnin Heobxoanumo
ncnonb3oBaThb ANA MOMYYEeHUs 3HaYEHWA, KOTOpble NPUAAOTCA OCHOBHBIM Mepam U3MepeHUil (Hanpumep,
KauyeCTBEHHbIE UMW KONUYECTBEHHBIE).

BeibpaHHEIN 06beKT U aTpubyThl criegyeT AOKYMEHTUMPOBaTb Hapsady ¢ forndeckum obocHoBaHWEM
BbIGOpa.

HaHHble, XapakTepusyloLne 06beKT USMEpPeHUs U COOTBETCTBYIOWME aTpubyThl, crieayeT UcnonbL30-
BaTb B Ka4ecCTBE 3HAaYEHUN, KOTOPbIe NPUCBaNBAIOTCSl OCHOBHBIM MepaM usmepeHuid. NMpumepaMu 06bLEKTOB
N3MepEeHUA MOryT CRYXUTb!

- NpoAyKTbl U YCNyru;

- npouecchl;

- UCNonb3yeMble aKTWBbI, Takue kak obopyaoBaHuWe, NpuknagHble NPorpammbl U UHOPMaLUOHHBIE
cucTtemsbl B cooTBeTcTBUMN ¢ UCO/MBK 27001:2005 (cM. A.7.1.1 «<MIHBEHTapu3auuMsa akTMBOB» NPUIOXeHUs A);

- OCHOBHble MoapasgeneHnsi opraH1u3aLuu;

- reorpaduyeckoe MecTonosnoxeHue;

- YCIyr CTOPOHHER opraHusauuu.

ATpubyThl cnegyeT aHanu3aupoBaTh A4 obecneveHua Toro, 4Tobbl:

a) 6binu BoIBpaHbl COOTBETCTBYIOWME aTPUBYTHI ANA U3MEPEHUN;

b) 6bin onpeaeneH c6op AaHHLIX, 0becnevmBaloLWMin NpeACTaBNeHNe AOCTaTOMHOro Ychna aTpubyToB,
€ Tem YTobbl caenaTtb BO3MOXHbIM adheKkTUBHOE n3mepeHue.

CnepyeT BbIbVpaTh TOMLKO Te€ aTpUBYThI, KOTOPLIE ABNSAIOTCA NOAXOAAWMUMU ANA COOTBETCTBYIOLLEN
OCHOBHOW Mepbl U3mMepeHus. XoTa npu Bbibope aTpubyToB HEOBXOAUMO Yy4MTbIBaATb CTEMEHb CIOXHOCTU
nony4yeHns atpnbyTos ANs U3MepeHusl, UaMepeHue He AOMKHO NPOBOAUTLCA TOMBKO Ha Nerko nony4yaemblx
[AaHHbIX UMK Nerko sMepsieMblx aTpubyTax.

7.5 Pa3pab6oTka KOHCTPYKTUBHbLIX 3/IEMEHTOB U3MepeHUui

7.5.1 Kpatkuit o630p

B nogpasgene 7.5 paccmaTtpuaeTcs paspaboTka KOHCTPYKTUBHBIX 9M1EMEHTOB nsMepeHui (cMm. 7.5.2
«Bbl6op Mepbl» — 7.5.8 «3anHTEpecoBaHHbIE CTOPOHbIY).

7.5.2 BbiGop Mepbl U3MepeHUA

Heobxoaumo onpedennts Mepbl U3MEpPEeHWin, koTopble Mornu 6bl yAOBNETBOPsSiTb NOTpebHOCTL B
BbIGpaHHol nHdpopmaumn. OnpeaensieMble Mepbl U3MePEHW AOSDKHBLI BbITb CCHOPMYNUPOBaHBLI AOCTATOYHO
nogpo6Ho Ans Toro, YTobbl caenaTth BO3ZMOXHbBIM BEIOOP Mep n3MepeHuid, noanexawmx peanusaumm. BHosb
onpegensieMble Mepbl U3MePEeHNiA MOTYT BkNoYaTh B cebs aganTauumio CyLlecTBYOLWEA Mepbl U3SMepPeHUi.

[MpwnmedyaHune— OnpeaeneHne OCHOBHbIX Mep M3MEPEHUI TECHO CBSI3aHO C onpegerieHMemM oO6bekToB name-
peHnus 1 ux atpubyTos.

Heobxogmmo BbIGUpaThs onpeaensieMble Mepbl U3MePEHUI, KOTOpbIe MMenu Obl BO3MOXHOCTb YI0BNET-
BOpsATb NoTpe6HOCTb B BbIGpaHHON MHGopmauuu. CriegyeT Takke y4uUTbIBaTb MHGOPMALUIO KOHTEKCTa,
HeobxoauMyto Ans UHTepripeTaumun UM HopMarnuaawuum Mep U3MePEHUil.

MpumedyaHwne— [ns paccMOTpeHus crneunduyeckon MHOpMaLMOHHON NoTpebHOCTU MOryT ObITb BbIOpaHbI
MHOIe pasnnyHble KOMBUHaLWKM Mep U3MEPEHWIA (T. €. OCHOBHbIE Mepbl U3MepPeHUIA, NPOU3BOAHBLIE MePbl UBMEPEHMWIA 1 No-
Kasartenm).

Bbi6GpaHHble Mepbl M3MepPeHUi AOMKHBI OTpaXKaTb NPUOPUTET NHPOPMALIMOHHBIX NoTpebHocTel. Huke
nepeYuncrieHbl KpUTepum, KoTopele MOryT ObiTb UCMNOMb30BaHbI MPY BLIGOpe Mep 3MepeHWiA:

- npocTtoTa cbopa AaHHbIX;

- OOCTYMNHOCTb KagpoBbIX pecypcoB Ans cbopa u yrnpasneHns JaHHbIMK;

- OOCTYMNHOCTb COOTBETCTBYHOLWUX NHCTPYMEHTalbHbIX CPeacTs;

- 4YUCno NoTeHUManbHO NOAXOASALWMX nokasaTeneit, NogaepKupaemblX OCHOBHOW MePOi UsMepeHus;

- MpocToTa UHTepnpeTaumu;

- Yncno nonb3oBaTtene paspaboTaHHbIX pe3ynbTaToB U3MepeHUi;

- 00OKasaTenbCTBO aeKBaTHOCTU Mepbl M3MepeHnst A Lenu Unn MHpopmMaLuUoHHON NOTPebHoCTH;

- pacxogbl Ha cbop, ynpasneHue 1 aHanus gaHHblX.
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7.5.3 MeTtoa usmepeHus

Ona kaxaon oTAeNbHOW OCHOBHOW Mepbl U3MepeHUs OoMMkeH ObiTb onpeaeneH MeTod U3MepeHus.
MeToa nsmepeHns UcnonbayeTcs Ans TOro, YTobbl KONUYECTBEHHO onpeaensaTb 06beKkT U3MepeHUst nyTeM
npuaaHusa atpubytam 3HaYeHus, KOTopoe NPUAAETCA OCHOBHOW Mepe nsMepeHus.

MeToa nsmepeHns MoxeT bbiTb CyObeKTUBHBIM UM 06BbEKTUBHBLIM. CyObeKTUBHbIE MeTOAbl OCHOBaHbI
Ha KONMWYEeCTBEHHOW OLeHKe C UCMOMb30BaHWEM CYXAEHUS denoBeka, Torga kak o6bekTUBHble MeToAbl
UCNONb3YIOT KONUYECTBEHHYIO OLLEHKY, OCHOBaHHYIO Ha MaTemMaTU4ecKuUX NnpaBuniax, Takux Kak noacqeT, KoTo-
pbIf MOXET ObITb peann3oBaH BPYYHYHO UMM MALLMHHBIM CNOCOBOM.

MeToa nsmepeHns KonUYeCcTBEHHO onpeaenseT aTpubyTl Kak 3HaYeHUA NOCPEeACTBOM NPUMEHEHUs
COOTBETCTBYIOLWEN WKanbl. [N kaXaoW wKasbl UCMONb3YHTCA CBOU eAUHNLLI N3MepeHns. ToNbKO BeNUYu-
Hbl, BbIpaXeHHble B OAHUX U TeX Xe eAnHULaX N3MePeHNs, ABNAIOTCA HanpAMYyo CpaBHUMBIMA.

Ans xaxagoro Metoga nsmepeHuii criegyeT ycTaHaBAMBaTh U AOKYMEHTUPOBATL NpoLece Bepudukaumu.
Bepudukauusa gomkHa obecneumBatb ypoBEeHb AOBEPUsi 3HAYEHWUIO, KOTOPOe AOCTUraeTcsl NpUMeHeHuem
MeToAa U3MepeHUn k atpubyTy obbekTa n3amepeHust U HasHa4YaeTca 4nA OCHOBHOW Mepbl uamepeHus. Ecnu
HeobXxoAUMO YCTaHOBUTb JOCTOBEPHOE 3HAYEHUE, UHCTPYMeHTanbHble CPpeacTBa, UCNoNb3yemMble AN Nony-
YeHUA aTpubyToB, OOIPKHLI ObITb CTaHAapPTU3MPOBaHbI U MPOBEPEHbl B YCTAHOBMEHHbIE MPOMEXYTKM
BpEeMeHWN.

CneayeT NpuHUMaTb BO BHUMaHME TOYHOCTb MeToda naMmepeHns U pukcupoBaTb CBA3AHHOE C HUM
OTKITOHEHWE UM HECOOTBETCTBUE.

MeToa uamepeHus gomkeH octaBaTbCcs eAUMHOO6Gpa3sHbIM B TeHeHNe BpeMeHU, ¢ TeM YToObI 3HaYeHus,
NpyaaHHbIE OCHOBHOW Mepe U3MepeHUs!, MoMyYeHHbIe B pa3Hoe Bpems, Gbinn conoctaBUMbIMU U GbINN Takke
COMNOCTaBUMbIMU 3HAYEHUS!, NpUaaHHbIE NPOU3BOAHON Mepe U3MepPEeHUs N NokasaTesio.

7.5.4 DyHKUMA U3MepeHUs

Ana kaxagon oTaenbHOW NPOU3BOAHON Mepbl U3MepeHua cnegyeT onpeaensaTb YHKUMIO n3MepeHns,
koTopas nNpUMeHsieTcs K ABYM Unu 6onee sHavyeHUsaMm, NpuaaHHLIM OCHOBHBIM MepamM usmepeHns. 3T1a dyHk-
UM U3MepeHnst UCMonb3yeTcst Ansl npeobpasoBaHUA 3HaYEeHUI, NpuaaHHbLIX ABYM UM bornee OCHOBHBLIM
Mepam U3MEPEHUS], B 3HAYEHUE, KOTOpPOoe AOIMKHO BbITb NpUAaHO NPOU3BOAHON Mepe U3MepeHus. B HekoTo-
PbIX Cy4asix OCHOBHas mMepa M3MepeHust MoXeT obecneunMBaTtb BXoAHbIe AaHHble HenocpeAcTBEeHHO Ans
aHanMTU4eCckon Moaenu B AONOMHEHNE K MPOU3BOAHON Mepe U3MepeHus.

PyHKUMS n3mepeHns (Hanpumep, BblUMCreHe) MOXeT BKItovaTb B ceba pasHoobpasHbie npuemsl,
Takue Kak ycpeaHeHue, MPUCBOEHNE KAYECTBEHHBLIX 3HAaUYEHWA UMK NMpUMEHeHne BeCcoBbIX KO3 huuneHToB
ANS 3Ha4YeHWI, NpuaaBaeMblX OCHOBHBIM MepaM U3MepeHni, nepes ux ocbbeanHeHnem B 3Ha4eHue, KoTopoe
AOMKHO NpMaaBaThCs NPON3BOAHON Mepe n3MepeHus. PYHKLUS 3MEPEHUST MOXET KOMBUHUPOBATL 3Have-
HUs1, NpUdaBaeMble OCHOBHBIM MepaM N3MEpPEHNiA, UCNOoNb3YS pasnuyHbIe LWKarbl, Takue, HarnpuMmep, Kak Npo-
LEeHTHble OTHOLLEHUS U pe3yrbTaThl KAYEeCTBEHHOMN OLeHKU.

7.5.5 AHanuTunyeckas Mogenb

Ons kaxgoro nokasatens cnegyeT onpeaensaTb aHanMTUYeckyto MoAenb € Lenblo npeobpasoBaHus
ogHoro unu 6onee 3HavyeHWi, NpugaBaeMbiX OCHOBHOW 1 (MMN) NPOU3BOAHON Mepe N3MEPEHNs B 3Ha4YeHue,
npuaasaemoe rnokasarternto.

AHanuntnyeckaa Mogens KOMGUHUPYET COOTBETCTBYHOLLME Mepbl U3MEPEHMNIA TaknM CNocoBoM, KOTOPEIN
[aeT pesynbTaT, ABMSOWUACA 3HaYMMbIM AN 3anHTEepeCcOBaHHbIX CTOPOH.

Mpu onpeaeneHnn aHanMTUYECKOW MOdeNn Takke cregyeT paccMaTpuBaTh KpUTEpUU NPUHATUA peLle-
HWA, MPUMEHsIeMble K nokasaTerto.

MHorga aHanuTuyeckas Modenb MOXeT BbiTb HACTOMbKO MPOCTON, YTO MOXET 3akntodaTtbes B npeobpa-
30BaHNN €QUHCTBEHHOrO 3HaYeHWs, NPUAAHHOro NPOU3BOAHON Mepe N3MepeHnsl, B 3Ha4YeHne, KOTopoe OOSK-
HO GbITb NPUAAHO NOKasaTerto.

7.5.6 MNokasarenu

3HavyeHus1, KoTopble 4OMKHbI ObITb NpMaaHbl NokasaTensaMm, onpeaensaoTca 06beanHeHUeM 3Ha4YeHUi,
NPUAAHHBLIX NPOU3BOAHON Mepe N3MEpPEHUs, U UHTeprpeTaunei 3TUX 3Ha4YeHNA Ha OCHOBE KPUTEPUEB MPUHS-
TUs peweHns. Ans Kaxgoro nokasarterns, o KoTopoM bygeT NPouHPOPMUPOBaH 3aKa34yuk U3MepeHus, cneay-
eT onpeenaTb opMaTt NnpegcTaBneHuns nokasartens Kak YacTb (bopMaToB OTYETHOCTM (CM. 7.7).

dopmaThl NpeacTaBreHUs NokasaTens HarnagHo M3obpaxatoT Mepbl U3MepeHUid 1 AakT CroBecHoe
TonKoBaHue nokasaTtensam. dopmaTthl NpeacTaBreHns nokasaTens 4OMKHbI ObiTb aganTMpoBaHbl Tak, YTobbl
YyAOBMNETBOPATL NOTPEeBHOCTU 3aKkasynka B MHopmaLn.

7.5.7 Kputepuu npuHATUSA peLUeHUNn

KpuTepun NnpuHATUA peLleHnid, COOTBETCTBYOLLME KaXKAoOMY MoKasaTenio, crieagyeT onpeaensite U 4oKy-
MEHTUPOBAaTbL Ha OCHOBe Lenen MHopMaunoHHon 6e30nacHOCTU ANs npefocTaBfeHus pekoMeHaauui,
obnagaroLLmMx UICKOBOI CUMNON, AN 3aMHTePecoBaHHbIX CTOPOH. B 3TUX pekomeHaaumax cregyet paccMmaTpu-
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BaTb OXWaaeMble pesynbTaThbl Iporpecca 1 NOPoroBble 3HaYeHNs NepBoHaYanbHbIX yydLlaoLWwmnx 4eicTBUi,
OCHOBaHHBIX Ha nokasaTtesisix.

KpuTepumn NpuHATMS peLleHunid ycTaHaBAMBatoT Lieflb, B COOTBETCTBUM C KOTOPO onpedenseTcsa ycrnex
(cm. 5.3) 1 fatoTca pekomMeHaaLMm No MHTeprnpeTaLyMn nokasatesns 0THOCUTENbHO NPUBNIMKEHWS K Lenu.

Heobxoanumo, 4tobbl Lenu Obinv onpefeneHbl AnNs KaXAoro afieMeHTa, Kacarowwerocs BbIMoSHeHNs
npoueccoB CMUB 1 Mep 1 cpedcTB KOHTPONA U YNpaBieHns, BbiNofHeHWs 3adad U Ans adekTMBHOCTU
CMWB, noanexallen oLeHUBaHNIO.

PykoBoACTBO opraHnsaumnM MoXeT NPUHATL PeLleHWe He ycTaHaBnNneaTh Lenu ANs nokasartenen, noka
He ByayT cobpaHbl HauyanbHble AaHHble. Mocne Toro kak 6yayT onpeaeneHbl KOpPeKTUPYoLWMe OeACTBUSA,
OCHOBaHHbI€ Ha HaYyarnbHbIX AaHHbBIX, MOTYT BbITb ONpeAeneHbl COOTBETCTBYIOLLME KPUTEPUN MPUHATHSA peLue-
HWI W 3Tanbl peanusaumu, peanbHble Ans koHkpeTHo CMUB. Ecnin B TOT MOMEHT KpUTEPUUN NMPUHATAA peLle-
HWIA He MOryT ObiTb yCTaHOBMEHbI, PYKOBOACTBO AOJIKHO OUeHUTb, obecrievat M o6bekTbl U3MepeHus 1
COOTBETCTBYIOLME MePbl N3MEPEHNIA OXUAaeMoe 3HaYeHe Ans opraHusauuu.

YcTaHOBMEHNe KPUTEPUEB MPUHATUS pPelleHUA MoxeT ObiTb obnerdyeHo, ecnu AaHHble 3a MPOLUSbIA
nepuos, OTHOCALLMECS K CO3AaHMIo WU BLIBOpY Mep U3MEepeHW, SIBNATCA AOCTYNHbIMU. TeHaeHuun,
Habnogaemele B NpoLUnom, AaayT NpeAcTasneHne o CyLLeCTBOBaBLUMX paHee AunanasoHax yHKLUOoHUpoBa-
HUA U pekoMeHAaLWu Mo COo34aHU peanncTUYHBIX KPUTepUeB MpUHATUA pelleHnid. Kputepun npuHAaTUA
peLueHnin MoryT BbITb BbIYMCIIEHBI UMM OCHOBAHbI HA KOHLEeMNTYanbHOM NOHUMaHUM 0XXUAAeMOoro NoBeaeHus.
Kputepumn npuHaTa pelueHnii MoryT 6blTb MONyYeHbl M3 AaHHBIX 3@ MPOLUMbIA Nepuoa, NiaHoB U IBPUCTUK
U BBIYUCTIEHBI KaK Mpeaenbl CTaTUCTUYECKOro KOHTPOSA UK Npedenbl CTaTUCTUYECKON 4OCTOBEPHOCTH.

7.5.8 3auHTepecoBaHHble CTOPOHDI

[ns kaXxaoi OCHOBHOW 1 (MM) NPOM3BOAHOM Mepbl U3MepPeHWs A0MKHBI BbITb onpeaeneHbl U Ao0KYMEHTU-
pOBaHbI COOTBETCTBYOLUMNE 3anHTEpecoBaHHbIE CTOPOHLI. B 4Mcno 3anHTepecoBaHHbLIX CTOPOH MOTYT BXOAUTL:

a) 3aKkasuvku N3MepeHnin: PyKOBOACTBO UM Apyrue 3auHTepecoBaHHbIE CTOPOHbLI, KOTOpLIE 3anpatun-
BatoT unu TpebytoT nHdbopmaumio 06 acddektusHoctTu CMUB, mep 1 cpeacTs KOHTPOMS U yNpaBneHus U ux
rpynn;

b) KoHTponep nsmepeHus: NMUO UNK NoapasaeneHne opraHusaummu, KoTopoe NoATBepXKAaeT, UTo pas-
paboTaHHbIe KOHCTPYKTUBHBIE 3IeMEeHTbl M3MEPEHUIA ABNAOTCA COOTBETCTBYOLLMMU 4Ns OLeHKM achdekTUB-
HocTu CMWB, Mep 1 cpeACTB KOHTPOMS U yNpaBrneHusl U UxX rpynr;

c) Bnagerned nHdopmaLmu: Lo UK NnogpasgeneHne opraHnsauuu, Kotopoe BrageeT uHdopmaumen
06 obbekTax n3mepeHns 1 aTpubyTax U ABNsETCA OTBETCTBEHHLIM 32 U3MepPeHus;

d) cbopLyuk nHcbopmaLui: NULO UK nogpasaernieHne opraHMsauun, oTeevatoLlee 3a cbop, hukcupo-
BaHWe N XpaHeHue AaHHbIX;

e) cybbekT, oTBevaloWwmil 3a nepedady UHgopMauUn: UL UK NoapasaeneHe opraHusauum, oTee-
yarolllee 3a NposedeHne aHanusa AaHHbIX U coobLleHue o pesynbTaTax UsmepeHust.

7.6 KOHCTPYKTUBHbIE 3N1eMEHTbI U3MEPEHUN

KOHCTPYKTUBHBIE 3r1IeMEHTbI U3MEPEHUS AOMKHbI BKITIoYaTh B cebs1, Kak MUHUMYM, crieytoLlyto nHdop-
Maumio:

a) HasHayeHne N3MepeHus;

b) uenb npuMeHeHNA Mepbl U cpeAcTBa KOHTPOMS U yNpaBreHusl, KOTOPOW crneayeT AOCTUYL C
MOMOLLbIO MEp U CPeACTB KOHTPONs U yrpaBfeHus, a Takke cneumduyecknx Mep n cpeacTB KOHTPONS U
ynpasneHus, ux rpynm, u npouecca CMUB, noanexaluero U3amMepeHuio;

C) 0BBbeKT nsmMepeHns;

d) gaHHble, nognexalme c6opy 1 UCNOMb30BaHNIO,

e) npouecchl cbopa 1 aHanu3a AaHHbIX;

f) npouecc, kacalwWmMica OTYETHOCTU O pesynbTaTax U3MepeHUid U BKIloYalowuin B ceba dopmathbl
OTYETHOCTU;

g) ponn n 06s3aHHOCTU COOTBETCTBYHIOLLMX 3aMHTePEeCcoBaHHbLIX CTOPOH;

h) unkn nposepkn usmMepeHUs AN Toro, YTobbl YAOCTOBEPUTLCA B €0 MOME3HOCTU OTHOCUTENBHO
WMHDOPMaLIMOHHOM NOTPEeBHOCTK.

Tunosas hopMa KOHCTPYKTUBHbLIX 31€MEHTOB U3MEPEHUIA, BKNovawasn B ceba nHgpopmauumio no nepe-
yncneHusam a) — h), npusedeHa B npunoxeHun A. MpUMepbl KOHCTPYKTUBHBIX 31EMEHTOB U3MEPEHUIN, NpUME-
HAEMbIX ANs USMepeHUs MpoLeccoB M Mep M CpeAcTB KOHTpons u ynpasneHna CMWB, npuseaeHbl B
npunoxeHuun B.
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7.7 C6op, aHanus u pacnpocTpaHeHne faHHbIX

Heob6xoaumo yctaHasnvMBaTh npoLeaypbl c6opa 1 aHanuaa AaHHbIX, a Takke NpoLecchl pacnpocTpaHe-
HUS pe3ynbTaToB paspaboTaHHbIX U3MepPeHUIA. Mpn HeobxoaMMOoCTU TakKe crieqyeT ycTaHaBnmeaTthb noggep-
XMBaOLWMEe WHCTPYMeHTamnbHble cpeacTBa, obopyAoBaHWe U TEXHOMOTUIO U3MepeHun. OTu npoueaypbl,
WHCTPYMeEHTanbHble cpeacTea, o6opyaoBaHne N TEXHONOrUS U3MepPeHUin npeaHasHadveHbl Ans cneayoLmx
BUOOB AeATENbHOCTU:

a) cbop AaHHbIX, BKIHOYasi XpaHeHne 1 BepudukaLmnio gaHHbIX (cM. 8.3). MNpoueaypbl 4OMKHLI onpeae-
NATb TO, KaknuMm obpasoM AOMKHbI coBUpaTbCA AaHHbIE MPU UCMOMb30BaHUM MeToAa U3MepeHni, yHKLNA
N3MepPeHNiA U aHanMTUYECKO MOAENU, a TakKe, Kak 1 rae oHW ByayT XpaHUTLCA BMeCTe C Kakon-nnmbo KoH-
TEeKCTHON nHcopmMaLmein, Heo6xoaMMon AN NoHUMaHUsA 1 BepudukaLumn gaHHbix. Bepudmkauus gaHHbIX
MOXeT OCYLLUECTBMATLCH NOCPEACTBOM NPOBEPKU AaHHbIX OTHOCUTENbHO KOHTPOMLHOrO NepeyHsl, KOTOpbIi
cosgaeTcs AN NoATBepX4eHUs TOoro, UTo 00beM HeJOCTalLWMX AaHHbIX SIBNSETCS MAHMMATbHBIM, a 3Hade-
HWe, KOTOpOe OOIMKHO NpuAaBaTbhCsA KaKAoN Mepe N3MepeHns, — AeNCTBUTENbHbIM.

MpumedyaHune—Bepubukauus aHaueHU, KOTOpble AOMKHbI NPUAABATLCS OCHOBHbIM MepaMm W3MepeHus,
TECHO CBsidaHa ¢ Bepudukaumeli metoaa uamepexuii (cm. 7.5.3);

b) aHanus gaHHbIX 1 pacnpocTpaHeHne pesynbTaToB paspaboTaHHbIX M3MepeHuit. MpoLueaypbl AOMK-
Hbl TOYHO OnpeaensaTb cnocobbl aHanu3a gaHHbIX (M. 9.2), yacToTy, opmaT 1 MeTodbl CoobLyeHusl pesyrb-
TatoB uUsMepeHWi. [o/keH OblTb onpedeneH AuManasoH WHCTPYMEHTalbHBIX CPeACTB, KOTOpble MOryT
noTpeboBaTbcs ANs BbINONHEHNS aHanMsa gaHHbIX.

Mpumepsl hopmaToB coobLueHus BKoYatoT B cebsi:

- MPOTOKONbl Pe3ynbTaToB AN1S NpedocTaBeHus cTpaTermyeckon MHgopmauun nyteM uHTerpaumm
BbICOKOYPOBHEBbIX NokasaTenei;

- UCNOSHUTENbHbIE U OnepaunoHHble MHCTPYMEHTalbHble MaHesnu, MeHee cocpeoToYeHHble Ha cTpa-
Ternyecknx Lenax n 6onee ceszaHHble ¢ 3hPeKTUBHOCTLIO onpeaeneHHbIX Mep U CPpeaCTB KOHTPOMsS U
ynpasneHusi, a Takke NpoLeccos;

- OT4YeTbl, OT NPOCTbIX U CTAaTUYECKNX MO XapaKTepy, TakUX Kak CMCOK Mep U3MEepeHWi 3a AaHHbIN
nepwviog BpeMeHu, 4o 6onee CNOXHBIX OTYETOB C NePeKPecTHbIMU CChINIKaMU, UMEIOLLIMX BITOXEHHbIE rpynmnu-
POBKW, CKONb3silMe Tabnuubl UTOroB, AUHamMmu4yeckoe yrnybneHve B gaHHble UK ceasbiBaHue. OTYeThl Ny4-
e BCEro Ucronb3oBaTh, €CMW Mofb3oBaTeNo HYXHO NMPOCMaTpuMBaTh UCXOAHbIE AaHHbIe B YAOOHOM Ans
yTeHua dopmarTe;

- nokasaTenu Ans npeacTaBfeHnst AMHAMUYECKUX 3HAYEeHW AaHHbIX, BKMOYas npeaynpexaeHus,
OOMOoSTHUTEMbHbIE rpaduyeckme 3rieMeHThl 1 MapKUPOBKY KOHEYHBIX TOYEK.

7.8 Peanusauus u 4OKyMeHTUpOBaHUe U3MepeHUin

O6LWuin noaxoa K smepeHUsM cnegyeT oTpasuTb B NNaHe peanusauun. B nnaH peanusauun cneayet
BKMNOYATb, Kak MUHUMYM, criedytoLLyio MHopMaumio:
a) peanusauus nporpaMMbl U3MEpPEeHUA ANsi oOpraHnu3aLlmu;
b) cneundukauna nsmepeHun, BknoYan:
1) obLime KOHCTPYKTUBHLIE 3NIEMEHTHI U3MepeHuil opraHu3auum,
2) cneuuduyeckne KOHCTPYKTUBHBIE 3IIEMEHTHLI U3MEePEHUIA opraHnsaLuu,
3) onpepenexuve ananasoHa v nNpoueayp Ans cbopa u aHanusa AaHHbIX;
C) KaneHAapHbI NnaH BbINOMHEHUS BUAOB AEATeNbHOCTU, CBA3AHHBLIX C U3MEPEHUAMMU;
d) peructpauMoHHble AaHHble, hopMUPYyeMbIe BO BPEMS BbINONHEHUA BUAOB AEATENbHOCTU, CBA3AH-
HBIX C U3MEPEHUAMU, BKNHOYAs perncTpaumMoHHbIe AaHHbIE O CODpaHHBIX CBEAEHUAX U UX aHanus;
e) dopmaTbl coobLEeHUs 0 pe3ynbTaTax UsMepeHui, noanexawmx coobLeHno pykoBoaCTBY / 3auHTe-
pecoBaHHbLIM CTOPOHaM (CM. pasaen 7 «AHanus co cTopoHbl pykosoacTea» MCO/M3K 27001:2005).

8 lMpouecc namepeHnn

8.1 O6LwWue nonoxeHus

Mpouecc naMepeHuin, cBA3aHHbIX ¢ UHOPMaLIMOHHON Ge3oNacHOCTbIO, BKMNoYaeT B ceba Buabl Aes-
TENbHOCTU, ABNSIOLIMECH BaXKHbIMU ANa NpefocTaBneHns B pesynbtaTtax paspaboTaHHbIX U3MepeHuid Tou-
Hol WHdbopmaLnu, kacawowencs adpdekTusHocTn peanusoBaHHon CMWUB, mMep U cpeacTB KOHTpons u
ynpasneHust 1 UX rpynmn, a Takke HeobxoaMMOCTM COOTBETCTBYIOLLINX AENCTBUA NO COBEPLUEHCTBOBAHMIO.

Ota cTagus BkovaeT B cebs:

a) WHTerpauumio npoueayp nusmepeHun B obwwmii npouecc CMUB;

b) cbop, xpaHeHue n Bepucukaumio AaHHbLIX.
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8.2 UHTerpauus npoueayp

Mporpamma namepeHuii fomkHa 6biTb NONHOCTLIO UHTerpuposaHa B CMUB 1 ncnons3oeaHa eto. Mpo-
Leaypbl U3MepeHus omkHbl BbiTb CKOOPANHNPOBAaHLI C BUAaMuK AesaTenbHocTH B pamkax CMUB, skntovas:

a) onpepgeneHne N AOKYMEHTUPOBaHWe POoneit, MoNMHOMOYMIA U 06s3aHHOCTEN, OTHOCALLMXCA K paspa-
60TKe, peanusaumn 1 NOAAEPXKKE UIMEPEHUA, CBA3AHHBIX C MHDOPMALMOHHOK Be3onacHoCTbIo;

b) cbop AaHHbIX, @ NPy HeobXoAMMOCTH, N3MEHeHNe Tekyllero npouecca CMUB ans cornacosaHus
BMAOB AEATENbHOCTM MO reHepauun u cbopy AaHHbIX;

¢) cooblueHne 06 n3MeHeHUsIX B AeATeNbHOCTAX MO cGopy AaHHbIX COOTBETCTBYIOLMM 3aMHTepeco-
BaHHbLIM CTOPOHaM;

d) nogaepxky KOMNeTEHTHOCTU COOPLUMKOB MHpOPMALK 1 MOHUMaHNS UM HEOBXOANMBIX BUAOB AaH-
HbIX, MIHCTPYMEHTarnbHbIX cpeacTB cbopa AaHHbIX U NpoLeayp c6opa AaHHbIX;

e) pa3paboTKy NOAUTKK K Npoueayp, onpedensolmX UCrnonb3oBaHue N3MepeHuin B paMkax opraHusa-
LK, pacnpocTpaHeHne CBA3aHHON C U3MepeHnsaMN MHDOPMaLUW, ayanT U NPOBEPKY NPOrpaMMbl USMEPEHIA;

f) wHTerpauuto aHanmsa 1 coobLUeHWs AaHHBIX B COOTBETCTBYOLME NpoLiecchl Ans obecneyeHns pery-
NAPHOro PYHKLMOHUPOBAHUS 3TUX NPOLIECCOB;

g) MOHWUTOPUHT, aHamnn3 U OLeHUBaHNe pPe3ynbTaToB M3MepPeHUii;

h) cosgaHue npolecca NoCcTeneHHOoN 3aMeHbl CYLLEeCTBYHOLMX Mep U3MepeHnin HOBEIMA B Liensx obec-
nevyeHns Nx akTyansHOCTU A5s opraHn3aunu;

i) ycTaHoBneHue npoLecca onpeaeneHns 1 noaaepKkn CPOKOB XpaHeHNs apXMBHBLIX AaHHbIX, HE0BXo-
ONMBIX 4N9 aHanMsa TPeHA0B U AMHAMKA U3MEHEHNIA.

8.3 C6op, xpaHeHUe U Bepudukauusa AaHHbIX

[esatenbHocTu, cBaA3aHHbIe co cOOPOM, XpaHeHneM 1 Bepudmkaunein gaHHbIX, BKNOYaloT B cebs:

a) cbop HeobXxoAMMbIX AaHHBIX Yepes NOCTOSAHHbIE UHTEPBanbl BpEMEHU C UCNOMb30BaHNUEM Ha3Ha-
YEHHOro MeToaa N3MepeHus;

b) OokymeHTUpoBaHWe cbopa AaHHbIX, KOTOPOoe AOMKHO coaepXaTb:

1) paty, Bpemsi u mecTo cbopa AaHHbIX,

) cbopLumka Hbopmauum,
) Bnagenbua nHdgopmaumu,
4) nioGble BONPOCH!, BO3HMKaoLWMe BO BpeMs cbopa AaHHbIX, KOTopble MOryT GbiTb NONe3HbIMU,
) WHbopmauuo Ana Bepudukauum gaHHBIX U Banuaauum usmepeHui;

c) BepudurKkaumo cobpaHHbIX 4aHHbIX C UCMONb30BaHMEM KpuTepUeB BbIGopa Mep nsmepeHus u kpute-
pveB BanMaauun U3 KOHCTPYKTUBHBLIX 3NEMEHTOB U3MEpPEHUN.

CobpaHHble aaHHble 1 nibas Heobxogumas KOHTEKCTHasA NHOPMaLMA OOMKHbI ObITb CrpyNMUMpoBaHbl
¥ coxpaHeHbl B hopme, noaxoasailein Ansa aHanMsa AaHHbIX.

9 AHanus3 AaHHbIX U OTYETHOCTb NO pe3ynbTaTam Msmepel-mﬁ

9.1 OOwuMe nonoxeHusn

CobpaHHble jaHHbIe cneayeT aHanuaMpoBaTh ANA U3NOXKEHU Pe3yNbLTaToB U3MepeHuid, a uHgopMa-
LMo 06 U3NOXKEHHBIX pesynbTaTax MSMEPEHUIN HeOGXOANUMO PacrpPOCTPaHATb.

Ota fedaTtenbHOCTb BKOYaeT B cebsa:

a) aHanus AaHHbIX U U3NOXKEHUe PesynbTaToB U3MEPEHUN;

b) cooblieHne o pesynbTaTax UsMepeHUn COOTBETCTBYIOLIUM 3aMHTEPECOBaAHHBLIM CTOPOHaM.

9.2 AHanu3 gaHHbIX U U3NoXeHUe pe3ynbTaToB U3MEepPeHUn

CobpaHHble JaHHble creayeT aHanM3npoBaTh U UHTEPNPETUPOBATb C TOUKU 3PEHUS KpUTePUEB NPUHSA-
TuA pellieHuit. [lo NpoBeaeHUs aHanusa AaHHble MoryT GbiTb arpernpoBaHbl, TpaHcopMUPOBaHbI UIU Nepe-
koaupoBaHbl. Bo BpeMsi BbINONHeHUs 3Tol 3adadun oBpabBaTbiBaemble AaHHble AOMKHLI chOpMUPOBaTb
3HaYeHUs1 COOTBETCTBYIOLMX NokasaTenen. MoxeT 6bITb NPUMEHEHO HeCKOMNbKO MEeToA0B aHanusa. Mny6uHa
aHanusa orkHa onpeaensaTbCa XapakTepoMm AaHHbIX U HGOPMAaLIMOHHOR NOTPEGHOCTLIO.

M p v meyaHun e— PykoBoacTBO MO NPOBEAESHMIO CTAaTUCTUYECKOrO aHanusa MoxHo Hantu B UCO/TO 10017 (Py-
KOBOACTBO Mo ctatuctudeckum metoagam UCO 9001).

PesynbTaThl aHanusa AaHHbIX Heo6X0aAUMO UHTepnpeTUpoBaTh. JlULo, aHanuaupylollee peaynbTaThbl
(cy6bekT, OTBETCTBEHHbIW 3a Nepeaadvy MHgpopmaumm), A0MKHO BbiTb AOCTATOMHO KOMMETEHTHLIM ANA TOro,
4yTo6bl AenaTb HeKoTopble NepBoHayanbHble BbIBOALI HA OCHOBE 3TUX pe3ynbTatoB. OAHako, NOCKOMbKY
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cybbekT(bl), OTBETCTBEHHBIA(e) 3a Nepeaavy uHdopmaumm, MoxeT(ryT) 6biTb HE HanNpAMYo BoBReYeH(bl) B
TeXHU4eCcKue U yrpassieH4Yeckne NpPoLecchl, TO Takne BbiBOAbLI A0MKHbI MPOBEPATL U APYrve 3auHTepecoBaH-
Hble CTOPOHbI. Bce nHTepnpeTaummn 4omKHbl YYNThIBaTb KOHTEKCT MEp U3MEPEHUS.

AHanus gaHHbIX OSKeH onpeaensTb pacxokaeHus Mexay oxugaeMbiMyU 1 hakTU4eckuMn pesynbTa-
Tamu UsmepeHus peanusosaHHoin CMUB, mep 1 cpeacTs KOHTPONA U ynNpaBneHua U ux rpynn. BeliaeneHHele
pacxoxaeHus 6yayT ykasbiBaTb Ha HE0BX0AUMOCTbL COBEpLUEHCTBOBAHUS peanuaoBaHHo CMUB, Bkntovas
cdepy ee NpUMeHeHUs!, MONUTUKA, Lienk, Mepbl U CpeaAcTBa KOHTPONS U yNpaBneHus, a Takke npouecchl 1
npoueaypsbl.

CnepyeT onpeaenaTb nNokasatenu, AeMOHCTPUPYIOLLMEe HECOOTBETCTBUE UNWN HEAOCTaTOMHYI0 addek-
TUBHOCTb, KOTOpble MOTYT BbIThb KiaccuduumnpoBaHbl cneayowmm obpasom:

a) HecoCToATeNbHOCTb NNaHa no obpaboTke pucka B OTHOLIEHUW peann3aunn Unn 4OCTaToOuHON pea-
nusauun, aKkcniyatauum U MeHeKMeHTa Mep U CpeacTB KOHTPONA U ynpasneHnsa unu npoueccos CMUB
(Hanpumep, yrpo3bl MOTYT 06X0AWUTb MEPbI U CPEACTBa KOHTPOSA 1 ynpaeneHus n npoueccel CMUB);

b) HecocTOATENLHOCTL OLEHKU pUCKa:

1) Mepbl U cpeacTBa KOHTPOSIS 1 ynpasneHusa nnun npoueccel CMUB aenaoTca HeadhdekTUBHLIMU,
MOCKOJbKY OHW HEAOCTATOUHBI KaK [r1s NPOTUBOCTOSAHUA OLEHEeHHBLIM Yrpo3am (Hanpumep, No Npu4nHe Hepo-
oueHKn Npasaonoaobus yrpos), Tak v Anst IPOTUBOCTOSAHUA HOBbLIM Yrpo3am,

2) Mepbl 1 cpeAcTBa KOHTPONS U ynpasneHus unn npoueccel CMUB He peanuaoBaHbl N0 NpU4uHe
He3aMeUeHHbIX Yrpo3.

OTueThl, KOTOpble UCMOSb3YIOTCA AN coobleHna MHopMaunn o pesynbTatax U3MEpPEHUn COoTBET-
CTBYIOLLMM 3aMHTEpPEecoBaHHBLIM CTOPOHaM, crielyeT NoaroTasnMeaTh, UICNONb3YyA COOTBETCTBYOLWME hopma-
Tbl coobLeHus (cM. 7.7), B COOTBETCTBUM C MAAHOM peanu3auun nporpaMmmMbl U3MEpPEHUIA.

3aknoveHns no pesynsTataM aHanusa 40SKHbI NPOBEPATLCA COOTBETCTBYIOWMMUN 3aUHTEPECOBaHHbI-
My cTopoHamu 4ns obecneyeHus Haanexawen MHTepnpeTauum AaHHbIX. PesynbTaTel aHanusa AaHHbIX cne-
AyeT OOKYMEHTUpoBaTb ANs COOBLIEeHUst 3auHTepPeCcoBaHHbIM CTOPOHAaM.

9.3 PacnpocTpaHeHue pe3ynLTaTtoB U3MEPEHUN

Jluuy nnun nogpasgeneHunto opraHusauuu, nepegatoieMy uidopmauuio, cnegyeT pelnTb, kKakum obpa-
30M pesynbTaTbl U3MEPEHUN, CBA3AHHBLIX ¢ UH(OPMAaLMOHHON 6e30MacHOCTbO, PacnpoCTpaHATb, B T. 4.
onpegensTb:

- 0 KaKux pesynbTaTax M3mepeHuidi HeobxoaMmo coobLaTte BHYTPU OpraHu3aLmnm U BHe ee Npeaenos;

- repeyeHb MEp U3MepPEHUA, COOTBETCTBYIOLLMX OTAENBbHBIM NULAM N 3aUHTepPeCcOBaHHbIM CTOPOHaM;

- pesynbTaThbl cneLMdUIeckux U3MepeHuid, KoTopble AOMKHBI BbITb NPeaoCTaBnNeHbl, U BUA NpeacTaB-
neHusi, npucnocobneHHble kK NOTpeBHOCTAM KaXkaon rpynnbl;

- cnocob nonyyeHns obpaTHON CBSI3N OT 3aUHTEPECOBaHHbLIX CTOPOH, KOTOPEI criegyeT UCMONb30BaThb
AN OLLeHWBAHWNSA MOME3HOCTU pe3ynbTaToB U3MepeHUn U 3pPEKTUBHOCTU NPOrPaMMbl U3MEPEHUIA.

NHdbopmaumio o pesynbTaTax uaMepeHuin crnegyeT cooblwaTe pagy BHYTPEHHUX 3auHTEepecoBaHHbIX
CTOPOH, MOMUMO NPOYUX BKIOYas B Hee:

- 3aKas4yMKoB n3MepeHnin (cM. 7.5.8);

- Bfnagensues nHdopmauum (cM. 7.5.8);

- nepcoHan, B 06513aHHOCTU KOTOPOro BXOAUT MEHEMDKMEHT pucka UHdopmMaumnoHHon 6esonacHocTu,
0coBeHHO TaMm, rae BbisiBNEHbl OLUIMGKM B OLEHKe pUcka;

- nepcoHan, KOTOpbIA HeceT OTBETCTBEHHOCTb 3a BbIsIBNEHHLIE o6nactu, Tpebyolme CoBEpLLIEHCTBO-
BaHWSA.

B HekoTopbIx cnyvasx MoXeT noTpeboBaTtbes, 4To6bl opraHM3auma pacnpocTpaHsna oTYeThl ¢ pe3ynb-
TaTamn U3MepeHUn cpean BHELUHWUX CTOPOH, BKMOYasa perynupylowmne opraHbl, akLUMOHEepoB, 3aKa34vnkoBs
n3MepeHun U NocTasLMKoB. PekoMeHayeTcsl, YTobbl OTYETHI C pesynbTaTaMn U3MepeHui, nognexawme
BHELWHeMy pacnpocTpaHeHuo, coaepKanu TOMbKo NpegHasHavYeHHbIe ANA BHELWHero UCnomnb30BaHUa aaH-
Hble U yTBEpPXXOanuCb PYKOBOACTBOM M COOTBETCTBYIOWMMU 3aUHTEPECOBaHHBIMA CTOPOHaMWU nepeg ux
BbIMYCKOM.

10 OueHMBaHWe M COBEPLUICHCTBOBaHWE NporpaMmmMbl U3MepeHUn

10.1 O6LWKe NnonoxeHUsa

OpraHnsauus Yepes 3annaHMpoBaHHbIe UHTEPBanbl BpeMeHU [OIDKHA OLeHNBaTb:
a) ahheKTUBHOCTL peanua3oBaHHOW NPorpaMMel N3MepeHUi ansa obecneyeHus yBepeHHOCTU B TOM,
4YTO OHa:
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1) npeacTaBnaeT pe3ynbTaTbhl M3MepeHuin achceKTUBHBIM 06pa3zom,

2) BbINONHAETCA, Kak 6bino 3annaHnpoBaHo,

3) paccmaTtpuBaeT U3MeHeHus B peanusoBaHHon CMUB n (unn) mepax v cpefcTBax KOHTPOMS U
yrnpasneHus,

4) paccmaTtpuBaeT UsMeHeHusi B cpege (Hanpumep, TpeboBaHWiA, 3aKOHOB UMM TEXHOMOTUN);

b) nonesHocTb U3NOXeHHLIX pe3ynbTaToB U3MepeHUn Ana obecneveHusl yBepeHHOCTU B TOM, UTO OHU
YAOBNETBOPSAIOT COOTBETCTRYIOLME NOTpeBHOCTU B MHbopMaLnK.

PykoBoacTBO AOMKHO TOYHO OonpeAenunTb YacToTy NOBTOPEHWIA TakUX OLLeHUBaHWIA, Nepuoanyeckunx
NpoOBEpOK MiaHa U ycTaHaBMBaTb MEeXaHU3Mbl N1 BO3MOXHOCTU BbINOMHEHUsI TakuX NpoBepok (cMm. 7.2
MCO/M3K 27001:2005).

CooTBeTCTBYOWUMM BUAAMW AEATENBHOCTU, ABNAIOTCA:

1) onpeaeneHue KpuTepues OLEHUBAHUA ANA NporpamMMel nsmepeHui (cm. 10.2);
2) MOHWUTOPMHT, NPOBEpKa 1 oLleHUBaHWe usmepeHuin (cM. 10.3);
3) peanusauus coBeplueHcTBOBaHUM (cM. 10.4).

10.2 OnpepeneHue KpUTepueB OLIEHUBaHUA NporpaMMbl U3MepeHUn

OpraHusauumn cnegyeT onpeaensitb KpUTepun oueHuBaHUA acpdEKTUBHOCTU NPOrpaMmmbl USMEPEHUI, a
TaKkKe NPUrogHOCTU pe3ynbTaToB U3mepeHuin. Kputepun cnegyet onpeaensTe B Hayane peanusauun npo-
rpammbl UBMEPEHUA, NPUHUMas B pacyeT KOHTEKCT TeXHUYECKUX Lenei U uenein OCHOBHOW AeATeNbHOCTU
opraHusauuu.

Ecnu opraHusauum cnegyet oueHMBaTb U COBEPLUEHCTBOBATbL NPOrpaMMy UsmMepeHui, To Haubonee
NPUMEHUMBIMU KPUTEPUSIMU SIBIISIIOTCS:

- M3MeHeHwue Lueneil 0CHOBHON AeATeNbHOCTU OpraHu3auumn;

- M3MeHeHWs 3akoHoAaTeNbHbIX UM HOPMATUBHbLIX TpeGoBaHWIA U AOTOBOPHLIX 06A3aTeNbCTB, CBA3aH-
HbIX ¢ MH(popMaLMOHHOM 6e30NacHOCTLIO;

- n3MeHeHust TpeboBaHWI opraHn3aLum, cBA3aHHbIX ¢ MHGOPMALIMOHHOW 6e30NacHOCTLIO;

- U3MeHeHusl, cBA3aHHble ¢ puckamun uHdopmaunoHHon 6e30NacHOCTU opraHusauuu;

- MOoBbIWeHWe JoCcTYNHOCTK Bonee AeTannsnMpoBaHHbIX UMW NOAXOAALWMX AaHHBIX UMK MeToaoB cbo-
pa QaHHbIX 4515 Lenei nposedeHns U3MepeHuit;

- U3MeHeHVe obbekTa nsmepeHui u (Unn) ero aTpudyToB.

[nsi oLeHUBAHUA N3MNOXKEHHBIX Pe3yNbTaToB U3MEPEHMWIA MOTYT NPUMEHATLCS CriefyloLme KpuTepun:

a) pesynbTaTbl U3MEpPeHUn ABNAIOTCA:

1) nerkumu Ans NOHUMaHUS,

2) pacnpocTpaHeHHbIMU CBOEBPEMEHHO,

3) 0ObEeKTUBHBIMA, CPABHUMBIMWA U NOBTOPSIEMbLIMU,
b) ycTaHoBneHHbIe NpoLecchl ANA U3NOXEHUs pe3yNbTaToB U3MEePEHWUIA ABMISAIOTCS:

1) npasBunbLHO onpeaeneHHbIMU,

2) nerko BbINOMHAEMbIMMU,

3) Hagnexawum obpasom cobniogaembimMu;
C) pesynbTaTbl USBMEpPEHUI ABNAIOTCA NONE3HLIMMY A1151 NOBLILLEHUA HpopMaLMOHHOW 6e30MacHOCTHK;
d) pesynbTaThl U3MEpPEHNA aapecoBaHbl COOTBETCTBYOLMM MH(OPMaLMOHHBIM NOTPEOHOCTAM.

10.3 MoHUTOpPUHr, NpoBepKa U oL eHUBaHUe NPorpaMMbl U3MepeHUn

OpraHusauun cnegyeT ocyLeCcTBAATE MOHUTOPWHT, MPOBEPKY U OLIEHMBAHWE CBOEN NporpaMmmel usme-
PEHWIA MO OTHOLLEHWUIO K YCTaHOBNEHHBIM kputepusim (cm. 10.2).

OpraHusauun cneayet BbISIBNATb BO3MOXHYHO NOTPebHOCTL B COBEPLUEHCTBOBAHUMN MPOrpaMmMbl U3me-
PEeHWNA, BKIOYast:

a) oBHoBMNEHWUe UK OTMEHY NPUMEHAEMBIX KOHCTPYKTUBHBIX 3NIEMEHTOB U3MEPEHUIA, CTABLLIMX HeakTy-
arnbHbIMN;

b) nepepacnpeaeneHve pecypcoB AN NOAAEPXKKA NPOrpaMMbl U3MEPEHUIA.

OpraHunsauun cnegyeT Takke BbIABMAATL BO3MOXHYIO NOTPEOHOCTL B COBEPLUEHCTBOBaHUA peanuso-
BaHHoi CMUB, Bkntovan o6nacTb ee NPUMEHEHUs, NONMUTUKK, Lien, Mepbl U CPeACcTBa KOHTPOSS U ynpasne-
HUA, a Takke npoueccbl U npoueaypbl, U AOKYMEHTUPOBATb PELLEHUs] PYKOBOACTBA, 4ToDObl caenatb
BO3MOXHbIM CPaBHEHWE N aHanu3 TeHAEeHUMI BO BPEMS MOCTEAyYOLLMX NMPOBEPOK.

O pesynbTaTax Takoro oLeHMBaHUS U BbISIBIEHHOW BO3MOXHOW NOTpebHOCTM B COBEPLUEHCTBOBAHUMN
cneayeT UHPOPMUPOBATL COOTBETCTBYOLWNE 3aUHTEPECOBaHHbIE CTOPOHbI A1 NPUHATUS PELUEHWI, Kacato-
LYMXCH HeOBXOAUMBIX YCOBEPLLEHCTBOBAHWIA.
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OpraHusaunmn cnegyet obecneunsaTb, YTO6bI 3aMHTEPECOBaHHbIE CTOPOHBI CTPEMUIIUCK K YCTaHoBMe-
HUto 0BpaTHON CBSA3W MO pe3ynbTaTaM Takoro OLeHUBAHWUS U BbISIBIIEHHON BO3MOXHOW NOTPeBHOCTA B yCOo-
BeplueHcTBoBaHnW. OpraHusaunn cnegyeT noHnuMaTb, 4To obpaTHas CBA3b ABNAETCA OAHUM U3 acreKToB,
CNoco6CTBYIOWMX 3P DEKTUBHOCTA NPOrPaMMbl U3MEPEHUIA.

10.4 Peanusauus coBepLUEHCTBOBaHUNA

OpraHusauuv cnegyeT obecneunTb, UTOObI BaXHble 3aMHTEpPeCcoBaHHblE CTOPOHbLI YCTaHOBUMW Heobxo-
OUMble COBEPLUEHCTBOBaHWUS NporpaMMebl uamepeHuin [cm. 7.3, nepeuucnerue e) MCO/M3K 27001:2005].
YcTaHoBMEHHblE COBEPLUEHCTBOBaHUA A40SMKHbI 6bITb 0406peHbl pykoBoAcTBoM. OgobpeHHble niiaHbl coBep-
LUEHCTBOBaHNSA criegyeT AOKYMEHTUPOBATb U MHCPOPMUPOBATL O HUX COOTBETCTBYIOLME 3aUHTEPECOBAHHbIE
CTOPOHbI.

Opraxu3sauum cneagyet obecneynBaTh peanusaumio yTBePXXAEHHbIX YCOBEPLUIEHCTBOBaHWIA NPpOrpaMMbl
N3MepeHUi, kak 6bI10 3annaHnpoBaHo.

Ans BbINONHEHUA 3TUX YCOBEPLUEHCTBOBAHUIN OpraHn3aums MOXeT NPUMEeHsITb MeTodbl YnpaBneHus
NPOEKTOM.
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MpunoxeHne A
(cnpaBo4Hoe)

TunoBasa yopMa KOHCTPYKTUBHbIX 3N1EMEHTOB U3MepeHUN,
CBA3aHHbIX ¢ MHOpMaLMOHHON 6e30NacHOCTLIO

B HacTosweM NpunoxeHnmn npeacraeneHa Tnnoeas opma KOHCTPYKTUBHBIX S1EMEHTOB U3MEPEHWI, CBSA3aHHbIX C
MHbOpMaLMOHHOM Ge3onacHoCTbi0, KoTopas BKIovaeT B ce6s BCe KOMMOHeHTL!, yka3aHHble B 5.4 U onpegeneHHbie B
7.5. Opranmsaumm MoryT BUAOVW3MEHSTb 3Ty TUMOBYIO hopMy B COOTBETCTBUM C COGCTBEHHBIMK TPEBOBaHUSIMM.

OnpeneneHMe KOHCTPYKTUBHbIX 3JIEeMEeHTOB U3MepeHunsd

HanmeHoBaHune KOHCTPYKTMBHOIo
3neMeHTa N3MepeHus

HanmeHoBaHue namepeHusi

Yucnosoi ngeHTUdnKaTop

YHUKanbHbIA, cneundu4eckuin 4nsi opraHnaaumum YMcrioBon naeHTnmKaTop

HasHaYyeHue KOHCTPYKTMBHOro 3rne-
MeHTa U3MepeHus

OnucaHve Npu4YnHbl A4nsi BBEOEHWUS U3MepeHun

Lenb mMepbl U cpeaAcTBa KOHTpons M
ynpaeneHus/uenb npouecca

Llenb mepbl 1 cpeacTBa KOHTPOMS U ynpaeneHusi/uens npouecca npy name-
peHun (3annaHupoBaHHasa Unu peanvaoBaHHas)

Mepa 1 cpeAcTBO KOHTPONS U ynpaB-
nenus (1)/npouecc (1)

Mepa 1 cpeCTBO KOHTPOMA U YNpaBieHUs/NMpoLece Npy n3MepeHumn

Mepa 1 cpeacTBO KOHTPONS M ynpaB-
nenus (2)/npouecc (2)

JononHnTenebHoO: ecnu NPUMEeHUMO, Apyrne Mepbl U CPeAcTBa KOHTPONs U
ynpaeneHus/npoLeccel B npegenax rpynnbl, BKMIOYEHHON B Ty Xe Camyio
Mepy U3MepeHUst (3annaHUpPOBaHHYIO NN Ppeanu3oBaHHYIo)

OB6BbeKkT namepeHusa n atpnéyTbl

O6GBEeKT namepeHus

O6bekT (CYLWHOCTB) XapaKTepu3yeTcsi NOCPEACTBOM U3MepeHusi ero atpuby-
TOB. OBbEKT MOXET BKIIOYaTh B ce6s1 NpoLecchl, NNaHbl, NPOEKTbI, Pecypehbl
M CUCTEMBI UM KOMIMOHEHTHI CUCTEM

ATpnbyTt

CBOWMCTBO MNK XapaKTepncTuka 06bekTa N3MepeHns, KoTopan MoxeT GbiTb
onpegerneHa KorMyeCTBEHHO UMW KAYeCTBEHHO BPYYHYIO NN aBToMaTUYec-
KNMK CpeacTBaMm

Cneundmkaumnsa oCHOBHOW Mepbl M3MepeHns (ANns KaXaon OCHOBHOW Mepbl namepenus [1...n])

OcHOBHas Mepa n3mepeHun

OcHoBHasi Mepa U3mepeHus ornpeaensieTcs ¢ TOYKU 3peHust aTpubyTa u cne-
uMMLMPOBAHHOIO METOAA U3MEPEHUS OISl €TI0 KONUYECTBEHHOTO onpeae-
neHusi (Hanpumep, Uncrio o6y4YeHHOro NnepcoHarna, NroLLaziok, COBOKYINHbIE
pacxobl Ha AaHHbIN MOMeHT). Korga gaHHble cobpaHbl, TO Ansi OCHOBHOWM
MEpbl U3MEPEHUSsI YCTAHABINMBAETCs 3HAUEHUE

MeTon namepenns

Jlornyeckasi nocnegoBaTenbHOCTL ONepauMi, UCTIONb3yeMbIX Ansi U3amepe-
HUs1 aTpUByTa OTHOCUTENBHO ONpeAereHHON LKarnbl

Bwa meTopna namepenun

B 3aBMCMMOCTM OT Xapakrepa onepauuii, UCMONb3yEMbIX Al KONTMYECTBEH-
HOW OLEHKM aTpubyTa, MOXHO BLIAENUTL Criedylowme ABa Buaa Metoga:

- CYGbEeKTUBHBIWA: KONMYECTBEHHAs OLEHKA C WUCMONb30BaAHUEM CYXAEHUS
YEnoBEeKa;

- O06BEKTUBHbINA: KONUYECTBEHHAs OLeHKa, OCHOBaHHAas HAa MaTeMaTUYeCKNX
npaBunax, Takux, HanpPUMep, Kak NnoacyeT

LWkana YnopspoyeHHasi COBOKYNHOCTb 3HAYEHUIA UMW KaTEropum, Ha KOTopble OTO-
6paxaeTcsi aTpubyT OCHOBHOMN Mepbl M3MepPEeHUs
Bwua wkanbi B 3aBucumocT OT xapaktepa OTHOLEHWA MeXAy 3HAUEHUSIMM Ha wkane

06bIMHO pa3nuMualoT YeTbipe BUAA LWKArbl: HOMUHAIBHYIO, MOPSAKOBYIO, UH-
TEPBAlbHYIO U LKAy OTHOLLIEHWI

EavHnua namepeHna

Ocobasi BennuvHa, onpegerneHHasi U NpuHsiTasi No CornawweHuto, ¢ KoTopown
MOXeT CpaBHMBAaTLCS Niobas Apyrasi BErnmuvHa Toro e Tuna, ans ebipaxe-
HUS1 NokasaTensi AByX BEMWYMH KaK HEKOEro Yncra
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Cneuundmkaums nponsogHON Mepbl U3MEpPeHnna

MponsBogHaa mepa uname-
peHus

Mepa uamepeHusi, koTopas BolBeieHa Kak (oyHKUMS ABYX Unu 6onee 0CHOBHbIX Mep U3-
MepeHust

DYHKLMA namepeHuns

ANropuT™ Unu BeluMcreHre, BeINONHAemoe ansa o6beamHeHns geyx unv bonee ocHoB-
HbIX Mep namepeHus. LLkana n egunmua Npov3BOAHON Mepbl M3MEPEeHUsT 3aBUCAT OT
WKan v eauHUL, OCHOBHBLIX Mep N3MEPEHUs, N3 KOTOPbIX OHU COCTOSAT, & TaKKe OT TOro,
KaK OHU 0GbeMHEHbI PYHKLMEN

Cneuncumkaumna nokasartens

MokazaTenb

Mepa n3mepeHnusi, garowas KonM4ecTBEHHYH0 OLEHKY unv obecrnevmnBartoLLasi oLueHMBa-
HUe 0cobbix aTpMBYTOB, BbIBEAEHHbIX N3 aHaNMTUHECKoN Mogeny OTHOCUTENBHO onpe-
JeneHHON uHopMaUMoHHON noTpebHocTu. [Mokasatenu SIBASKOTCS OCHOBOW Aris
aHanmaa v NpUHSITUS peLLIeHni

AHanuTnyeckaa mogenb

Anroput™m nnu Beluucnexne, obbeauHsoWLMn(ee) ogHy unu Gonee OCHOBHbIX U (M)
NPON3BOAHLIX Mep N3MepPeHUsi CO CBSI3aHHLIMU C HUMK KPUTEPUSMU MPUHSTUS pelue-
HUM. OH OCHOBaH Ha NOHUMAaHNKN UMW NPEANONOXEeHUN OXNOAEeMOro OTHOLLEHWA MEXOy
OCHOBHOW 1 (UNn) NPOU3BOLHOW MEPOI M3MEPEHUs U (UIN) UX NOBeAEeHNs NO NpoLecT-
BUM BpeMeHn. AHanuTudeckas Mogernb MpeAcTaBnseT KOMMYECTBEHHbIE OLEeHKW Win
OLieHMBaHWs, COOTBETCTBYIOLLME onpeaeneHHon nHpopmMaLMoHHOW NoTpeBbHoCTH

Cneundomkauma KpuTepmeB NPUHATUA pPeLUeHUN

Kputepuun npuHATHMA pelue-
HUN

Moporoeble 3Ha4YeHus, 3agaqun unm obpasubl, MCMOMb3yeMble AMNs ONpPeaeneHns no-
TpebHOCTV B AelCTBUM UK JanbHellemM UCCNedoBaHum, Uin s OnucaHns ypoBHs
YBEPEHHOCTM B AaHHOM peayrnbTarte. Kputepum npuHSATHS pPeweHnin NoOMoraiioT UHTep-
NnpeTUpoBaTh Pe3ynbTaTbl U3MEPEHNI

PesynbTaTbl n3amepeHumn

MHTepnpeTaumsa nokasare-
na

OnucaHue Toro, kakum o6pa3omM cnefyeT UHTEPNPETUPOBATb NPUMEPHBLIN NoKasaTenb
(CcM. NpuMepHOe NpeacTaBrneHne B ONMCaHNK NokasaTerst)

dPopmaTbl OTYHETHOCTH

CnegyeT onpeaensiTe U AOKYMeHTMpOBaTb hopmMaThl OTHYETHOCTU. B HUX onucbiBaoTCs
HabnogeHns, KOTopele opraHu3auns unu Bnageney MHopMaummu MoryT NOXenaTthb 3a-
hukcupoBaTtb. dopmaTbl OTHETHOCTH HarnNAgHO 0ToGpaXalT Mepbl U3MEpPeHUst 1 npe-
OOCTaBNAT CroBecHoe o06bscHeHWe nokasatenen. dPopmatbl OTYETHOCTU AOIKHbI
6bITb aganTUPoBaHbl K TPe6OBaHWAM 3akasumka nHopMaumm

3anHTepecoBaHHbIe CTOPOHbLI

3aka34uuK namepeHus

PykoBoacTBO Unu apyrve 3anHTepecoBaHHblE CTOPOHbI, 3anpalmBaioLme unv Tpebyio-
wwe nHdopmauumio 06 apextneHocTn CMUB, mep 1 cpeacTB KOHTPONS U ynpaeneHust
W UX rpynn

KoHTponep namepeHns

JNvuo unu nogpasgeneHne opraHM3auun, KOTOpoe NOATBEPXKAAET, YTO pa3paboTaHHbIe
KOHCTPYKTUBHbIE 3NIEMEHTbI U3MEPEHUI SBNAIOTCA COOTBETCTBYIOWMMMK AJsl OLEHKU
acpdhekrmHocT CMUB, mep n cpegcTe KOHTPONA U YNPaBNEHUS U UX rpynn

Bnapeney nudopmaumnn

Jluuo unu nogpasageneHne opraHnsaumm, KOTopoe enageet nHhopmaumen o6 o6bekTax
n3MepeHust n aTpubyTax U OTBEYaeT 3a U3MepPeHNs

Coopumnk nHdopmaumm

Jluuo wnu noapasgeneHve opraHusaunm, oTeevatowee 3a cbop, HUKCUpoBaHue U Xpa-
HeHne JaHHbIX

CybbexkT, OTBeTCTBEHHbIN
3a nepepavy uHdopmaumm

JNvuo vnu nogpasgeneHve opraHu3aumn, OTBEHalOWEe 3a aHaNW3 AaHHbIX U coobule-
HUe pe3ynbTaToB U3MEPEHUN

YacTtota/nepnoa

YactoTta cbopa AaaHHbIX

YacrtoTa ocyuectenenmsi c6opa aaHHbIX

YacTtoTa aHanv3a gaHHbIX

YactoTa OoCyuwleCTBIreHna aHann3a gaHHbIX

YacTtoTta coobweHusi o pe-
3ynbTaTax U3MepeHun

YacToTa coobLeHus o pesynbrtaTax usMepeHuii (3To 4oNyCcTUMO OCYLLECTBISITb MeHee
4acTo, Yem cbop AaHHbIX)

MepecmoTp NamepeHun

Hara nepecmoTpa namepeHun (ucteueHne Cpoka unu o6HOBNeHNe 4enCTBEHHOCTU U3-
MepeHuUsi)

Mepnon namepeHnmn

OnpepensieT namepsiembii nepuog,
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Mpunoxexne B
(cnpaBouHoe)

Mpumepbl KOHCTPYKTUBHLIX 3IEMEHTOB U3MepPeHUN

B npuBeeHHbIX HUXE MyHKTaxX NpeACcTaBneHbl NPUMEPb! KOHCTPYKTUBHbIX 3/1EMEHTOB 3MEPEHWIA, NpegHasHaYeH-
Hble A4nsi TOro, YTOObI HArMSAHO NOKa3aTh, KAKMM 06Pa30M NPUMEHSTb HACTOSALWMIA CTaHAAPT, MCNOMNb3YSA TUMNOBYIO (op-

My, NPEACTaBNEHHYIO B NPUNOXeHUn A.

CopepxaHve
B.A O6y4yeHue, cesizdaHHoe co CMUBb

CooTBETCTBUE MNONMUTUKE OCBEAOMNEHHOCTU B OTHOLWEHUN MHDOPMALMOHHON 6e30NacHOCTH

OdhhekTMBHOCTE MEHEIKMEHTA UHUMAEHTOB MHGOpMaLMOHHOW 6e3onacHOCTH

B.1.1 TlepcoHan, nonyuuBlmii obyyeHune, ceasaHHoe co CMUB

B.1.2 O6yueHne obecnevyeHnio nHopmaunoHHon GesonacHocTn

B.1.3

B.2 MonuTukn naponen

B.2.1 KavecTBo naponen, reHepupyembix BPy4HyIO

B.2.2 KauvecTBo naponemn, reHepmpyemblx aBTOMaTU3MPOBAHHBLIM CMOCO6oM
B.3 Mpouecc nposepkn CMUB

B.4 HenpepbiBHoe ynyywenne CMUB

B.41

B.4.2 Peanusaums kOPpeKTUpyIOWNX 4ENCTBUN

B.5 Obs3aTenbcTBa PyKOBOACTBA

B.6 3awmra oT BpeAOHOCHBIX NPOrpamMm

B.7 Mepbl 1 cpeacTBa KOHTPOMA U yNPaBneHns pruanyeckum JoCTyrnom
B.8 AHanus XxypHanos perucrpauvm

B.9 MeHepKMEHT NeprnoanHECcKOro TEXHMHECKOro 06CnyKMBaHusi

B.10

Bonpockl 6e30nacHOCTY B COrNawWeHNAX CO CTOPOHHMMM OPraHn3aumsiMmn

BsanmocBA2aHHbIe npouecchbl U Mepbl

M cpeacTBa KOHTPONA U yNpaBrieHus
(NYHKT WK HOMep Mepbl U CPeaCTBA KOHTPONS U
ynpasneHus B npunoxenun A MCO/M3K 27001)

Npumepsi
B3aMMOCBA3aHHbIX
KOHCTPYKTUBHbIX
3NEMEHTOB U3MEepPEeHNN
(cebinka B HacTosilwem

HasBaHua npumMmepoB KOHCTPYKTUBHLIX
3NEeMEeHTOB N3MEPEHNNA

A.10.10.1 n A.10.10.2 npunoxeHus A

npunoXxeHun)
MyHKT 4.2.2, nepeuncrienne h) B.4.1 OPDHEKTUBHOCTL MEHEMKMEHTA MHUWAEHTOB
nHpOpMaUMOHHON Be30nacHOCTU
MyHkT 5.2.2, nepeuncnenve d) B.1.1 MepcoHan, nonyuvewwui obydveHne, CBA3aH-
Hoe co CMUB
MyHKT 8.2 B.4.2 Peanusauus KoppekTupyowmx AeNcTenmn
Mepa v cpeacTBO KOHTPONS U yNpaeneHus no B.3 Mpouecc npoeepkn CMUB
A.6.1.8 npunoxenus A
Mepa v cpeaCcTBO KOHTPONS U yNpaeneHws no B.5 O6sa3aTenbCcTBa pyKOBOACTBA
A.6.1.1 n A.6.1.2 npunoxennsi A
Mepa v cpeacTBO KOHTPONS U ynNpaeneHws no B.10 Bonpocbl 6e3onacHOCTM B COrmaweHusx co
A.6.2.3 npunoxenus A CTOPOHHUMM OpPraHN3aUNsIMU
Mepa v cpeacTBo KOHTPONSA U yNpaeneHus no B.1.2 O6yueHne obecneveHnio UHHOOPMALMOHHON
A.8.2 n A.8.2.2 npunoxenus A 6e3onacHocTH
Mepa v cpeacTBo KOHTPONSA U yNpaeneHus no B.7 Mepbl M cpecTBa KOHTPONA W yNpaBneHus
A.9.1.2 npunoxenust A hU3nyeckm JOCTyrNom
Mepa v cpeacTBo KOHTPONSA U yNpaeneHus no B.9 MeHepKMEHT Neprmoanyeckoro TEXHNYECKOro
A.9.2.4 npunoxenust A obcnyxuBaHus
Mepa v cpeacTBo KOHTPONSA U yNpaeneHus no B.6 3awmTa oT BPpeIOHOCHLIX NPOrpamm
A.10.4.1 npunoxenusi A
Mepa v cpeacTBo KOHTPONA U yNpaeneHus no B.8 AHanu3a xxypHanoB pemcrpauvm
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B3savmocBA3aHHbIe NpoLecChl

W cpeacTBa KOHTPONA M yNpaBneHns
(NYHKT Unu Homep Mepbl U CPEACcTBa KOHTPONS U
ynpasnexus B npunoxenun A UCO/M3BK 27001)

Mpumepsi
B3aMMOCBA3aHHbIX
KOHCTPYKTUBHbIX
3MEMEHTOB M3MepeHun
(cebinka B HacTosALLEM

M Mepbl
HaseaHusA npyumMepoB KOHCTPYKTMBHBLIX
3MEMEHTOB U3MepPeHnn

NMPUNOXEHUN)
Mepa v cpeacTBO KOHTPONA M yNPaBneHus no B.2.1 KauvecTBO naponen, reHepupyembix BPYUHYO
A.11.3.1 npunoxenus A
Mepa v cpeacTBO KOHTPONA M yNPaBneHus no B.2.2 KauvecTBO Nnaponemn, reHepupyembIX aBTOMaTu-

A.11.3.1 npunoxenus A

3MpOBaHHbLIM Crocobom

B.1 O6y4eHne, cBAzaHHOe co CMUB

B.1.1 MepcoHan, nony4nBlwmnin oby4veHne, ceazaHHoe co CMUB

OnpepeneHne KOHCTPYKTUBHbLIX 3NIEMEHTOB N3MepeHus

Ha3BaHne  KOHCTPYKTMBHOro
3nemMeHTa M3MepeHuA

MepcoHan, nonyqveluui o6y4eHune, cesasaHHoe co CMUB

Yucnosoi naeHTUdMKaTop

XapakTepHbiil Ans opraHuaaunm

Ha3Ha4yeHWe KOHCTPYKTMBHOro
3NeMeHTa U3MepeHun

Insi ycTaHOBMNEHUsi COOTBETCTBUA MEpbI M CPeACTBa KOHTPOSIs ¥ YNpaBneHusi no-
TINTUKE MHOPMAaLIMOHHOW 6e30NacHOCTN OpraHn3aumm

Llenb npumeHeHns npouecca /
Mepbl U cpeacTBa KOHTPONA M
ynpaBneHus

MyrkT 5.2.2 [MCO/MBK 27001:2005]. MNMoarotoBka, OCBEAOMITEHHOCTb M KBanu-
thukauma nepcoHana

Mepa n cpeacTBO KOHTpONA M
ynpaBnenus (1} / npouecc (1)

MyHkT 5.2.2, nepeuncnexue d) [MCO/M3K 27001:2005]. MoaroTtoBka, ocBeAOM-
TNEHHOCTb U KBanudukauusa nepcoHana. OpraHusaums gomnxkHa obecneunTs Heo6-
X0AUMYI0 KBanudMKauuio nepcoHana, Ha KOTOPbIA BO3MNOXeHbl 06s3aHHOCTU
BbINOMNHEHUs 3aaa4 B pamkax CMUB nyTtem: d) BeaeHne 3anuceli 06 o6pasoBaHuu,
noaroTOBKe, HaBLIKAX, OMbITE U KBanUuKaumm coTpyaHUKOB

Mepa 1 cpeacTBO KOHTpOns u
ynpaBnenus (2)/npouecc (2)

JononHuTensHo: Apyrue Mepbl M CpeacTBa KOHTPONS U YNpaBNeHUs B Npeaenax
rpynnbl, BKIIOYEHHOW B TY e Mepy U3MepeHusi, eCrnn 3TO NPUMEHUMO (3annaHnpo-
BaHHYI0 MU peann3oBaHHYyo)

OB BbeKkT uamepeHns n aTpubyThbl

OOBbeKT namepeHumn

basa gaHHbIX COTPYAHUKOB

ATpnbyTt

3anucu, kacaowmecs: 00y4eHus

Cneundmkaumsa oCHOBHON Mepbl n3mepeHus (1)

OcHOoBHas mepa n3mMepeHus

Uncno coTpyaHUKoB, Nony4melmnx obydeHune, ceszaHHoe co CMWB, B cooTBeT-
CTBUU C eXXerogHbIM nnaHom oby4venusi, ceszaHHoro co CMUB.

Uucno coTpyaHWKOB, KOTOPbIE OOMXKHbI MOMNy4uTb OOGydYeHWe, CBSI3aHHOE CO
CMWB

MeTton namepenuna

MopcyeT B XypHanax permcrpaumm/peectpax ceeeHuii o cdepe obyyeHus/no-
cregoBaTenbHOCTU 00yYeHus, cesisaHHoW co CMWB, ¢ nomeTkoi «lony4eHo»

Bug meTopga namepeHuns

OO6beKTUBHbIN

Wkana

Yucnosas

Bua wkansl

Lllkana oTHoWeHUA

EovHnua namepeHus

CoTpyaHuk

Cneundmkaums npon3BogHON Mepbl U3MepPeHnna

MpounssogHaa mepa unamepe-
HUA

BhlpaxeHHasi B MpOLEHTax YMCINeHHOCTb nepcoHana, nonyYmBllero oby4exve,
cBs3aHHoe co CMUB

PYHKUMA namepeHusa

Pasgenutb 4uncno coTpyaHWKOB, NOnyYmBLINX 06yyeHue, cBszaHHoe co CMIB,
Ha YWCrO COTPYAHWKOB, KOTOpblE€ OOMKHbI MOMNy4uTb 0Oy4veHne, CBSI3aHHOE CO
CMWB, n ymHoxunTb Ha 100
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OkoHYaHue

Cneuundumkauna nokasarens

MokasaTtens

Wcnonb3oBaHue LBETOBOM KOAUPOBKU C LBETOBLIMM uaeHTudukaropamu. 'me-
Torpamma, nzobpaxaroLlasi COoTBETCTBME 3a HECKOIBLKO OTYETHLIX MEPUOA0B OTHO-
CUTENbHO MOPOrOBbIX 3HAYEHWHM (KPACHBINA, XENTbI, 3erieHblit), onpeaensiembix
aHanUTU4Yeckon mogernbio. YMcrno oT4eTHbIX NepuoaoB, KOTopble ByAyT UCTonb30-
BaTbCA B gUarpamme, JOMKHO onpeaensTbCsi opraHu3aumen

AHanuTuyeckan mogenb

0 %—60 % — kpacHbIl uBeT; 60 %—90 % — xenTtbiln; 90 %—100 % — 3ene-
Hblli. B OTHOWEHWM XXenToro LuBeTa (ecnv He JOCTUraeTcs), No KpauHen mepe, yBe-
nuyeHne 3Haqennss Ha 10 % 3a kBapTan, OueHKa aBTOMaTU4eCKM CTAHOBUTCH
KpacHon

Cneundmkauma KpUTepmeB NPUHATUA peLUeHnN

KpuTepum npymHATUA peLLeHUn

KpacHblli LBeT — TpebyeTcs BMelLaTernbCTBO: A0MmKeH ObiTh NpoBeAeH aHanm3
ANsi onpeaenenns NpUuYnuH HECOOTBETCTBUS U NITOXOro (PYHKLNOHUPOBaHMUSI.

KenTelll uBeT — 3a NokasaTernem cnegyeTt BHMMaTeNbHO Habnoaats Ha npej-
MET BO3MOXXHOrO «Cron3aHns» K KpaCHOMY LiBETY.

3eneHbli LBET — HUKaKMX OeNCTBUI He TpebyeTcs

PesynbTathbl namepeHmmn

UHTepnpeTaumna nokasarens

XapakrepHas Ansi opraHv3aumm

PopmaTbl OTHETHOCTH

McTorpamma ¢ LBETOBOW KOAUPOBKOW CTONGLOB HA OCHOBE KPUTEPUEB MPUHS-
MR pewenus. K rmcrorpamme gOmKHO NpUnaratbCs KPaTkoe U3NoXeHne Toro, 4To
0O3Ha4aeT Mepa U3MepeHus, 1 BO3MOXHbIX AENCTBMI PyKOBOACTBA

3anHTepecoBaHHblIe CTOPOHbLI

3aKa3unkK namepeHus

Pykosogutenu, oteedatowme 3a CMAB

KoHTponep namepeHusn

Pykosogutenu, oteeqatowme 3a CMUb

Bnapeney nHdopmauum

PykoBoauTenb, oTBevaowmi 3a o6y4eHne, — WwWiTat COTPYAHUKOB

Coopuwmk nicpopmauun

MeHemgkmeHT 06y4eHns — oTaen Kagpoe

Cyb6bexkT, OTBeTCTBEHHbLIN 3a
nepeaavy nHcopmaumn

PykoBogutenu, oteeqatowme 3a CMUb

YacroTa/nepvog

YacTtoTa c60pa AaHHbIX

ExxemecsiuHo/nepBbit paboumit geHb mecaua

YacTtoTa aHann3a gaHHbIX

ExxekBapTtanbHo

YacroTa coobuweHns pesynbta-
TOB N3MepPeHnn

ExxekBapTtanbHo

MepecmoTp namepeHnn

ExerogHo npoBogutb NPOBEPKY

Mepnopa namepeHumn

ExeroagHo

B.1.2 O6yueHune o6ecneveHnto nHpopmaLMoHHON 6Ge30nacHOCTH

OnpeaeneHne KOHCTPYKTUBHbIX 31€MEHTOB N3MepPeHNA

HasBaHne  KOHCTPYKTMBHOIO
3nemMeHTa n3MepeHuna

O6y4eHune obecneveHnto nHopmaunoHHon 6esonacHocTu

Yucnosoi naeHTUdMKaTop

XapakTepHbliii 4nsi opraHn3aummu

HasHauveHne KOHCTPYKTUBHOIO
SNeMeHTa namepeHun

Ans oueHMBaHUS COOTBETCTBUS HEOOXOAMMOCTU exerogHoro obyueHus, Ha-
NPaeneHHOro Ha NoBbILLEHNE OCBeAOMNEHHOCTU B OTHOLLEHUM MHE(OPMAaLMOHHON
GeaonacHoCTH
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lpodomxeHue

Lenb npumeHeHua wmepbl u A.8.2 npunoxerus A [MCO/M3K 27001:2005] PaGoTta no TpyaoBOMy AOTOBOpY.
cpeacTBa KOHTPONA W ynpas- Llenb: obecneuntb YBEPEHHOCTL B TOM, UTO COTPYAHVKW, NOAPSIAHMKN U MONb30-
neHwms / npouyecca BaTeny CTOPOHHEN opraHnsauun ocBefomIieHsbl 06 yrposax u npobnemax nHdop-
MaLMOHHOW 6e30NacHOCTH, UX OTBETCTBEHHOCTU U 06A3aTenbCTBaxX, 03HAKOMITEHbI
¢ npaeunamy u 06y4ueHsl NpoLeaypam Ans nogaepkaHvs mep 6e3onacHocTy opra-
HMU3aLMW NPU BbINOMHEHNN UMW CBOUX CMNYXeBHbIX 0653aHHOCTEN U CHUXKEHUS pyc-
Ka venoBeveckoro daktopa anst uHopMaLnoHHon 6e3onacHocTu

Mepa n cpeacTBO KOHTPONS M A.8.2.2 npunoxenus A [MICO/M3K 27001:2005] OcBegomMneHHOCTb, 0byyeHne n
ynpaenenus (1)}/npouecc (1) nepenogroToBka B 06nactu uHdopmMaunoHHon 6e3onacHoCTU.

Bce coTpyaHvku opranm3aumm 1, npym Heo6xoaumocTy, NoapSAYMKM U NOMb30Ba-
TENU CTOPOHHMX OpraHn3auuii JOKHbI MPOXOANTL COOTBETCTBYOWEee 0GyYeHne 1
nepenoaroToBKy B LENsiX perynsipHoro nonyyeHnsi MHpopmauum o HoBbIX TpeboBa-
HUSIX NpaBWI U NpoLeayp opraHusauum 6e3onacHoCT, HEOGXOAUMBIX A5 BbINOI-
HEHWS1 UMM JOIMKHOCTHBIX PYHKLMIN

O6BbeKT namepeHusa n aTpuobyThl

OOBbeKT namepeHmn Bbasa gaHHbIX COTPYAHUKOB

ATpnbyThI 3anucu, kacatolmecsi obyyeHns

Cneundmkaumsa oCHOBHOWN Mepbl namepenums (1)

OcHOBHasi Mepa M3MepeHuA Yncrno coTpyaHVKOB, NONMYyUMBLUKMX exeroaHoe obyueHue, HanpaseHHoe Ha Mno-
BblLLEHMe OCBEAOMIEHHOCTN B OTHOLIEHUW NH(OPMALUOHHOW 6E30MNacHOCTH.

Yncro coTpyaHUKOB, KOTOPLIE AOIIKHbI NMOMNYYUTL exeroaHoe obyyeHue, Hanpae-
NEHHOe Ha NOBbILWEHWE OCBEAOMIEHHOCTM B OTHOWEHUW HGOPMaLUMoHHol 6e3o-
NacHocTU

MeTon namepeHums MoacyeT B XypHanax pervcrpauuu/peectpax cBegeHUW, OTHOCSILLMXCS K eXe-
rogHoMy 0By4eHVIo COTPYAHVKOB, HaNpPaBneHHOMY Ha MOBLILEHWE OCBEAOMITEH-
HOCTU B OTHOLLEHMU MHpOPMALIMOHHON 6e30MacHOCTU, C MOMETKON «MOMy4YEHO»

Bua meTtoaa uamepeHus O6BbeKTMBHbIN
Wkana Yuncnosas

Bua wkansl Lllkana oTHOLWeHWN
EavHnua namepeHus CoTtpyaHuk

Cneumdmkauma nponsogHON Mepbl N3MepPeHNA

MpousBoaHas mepa u3Mmepe- BblpaxkeHHasi B MPOUEHTaX YNCMEHHOCTb NEPCOHANa, NONYYUBLLENO eXerogHoe
HuA o6yueHue, HanpaeneHHoe Ha obecneveHne OCBEAOMMNEHHOCTU B OTHOWEHUN WH-
dopmaumoHHoi 6e3onacHOCTH

®YHKUMA U3MepeHus Pa3genuts uncno coTpygHWKOB, NOMNYHYMBLUMX e€xerogHoe obyyeHue, Hanpae-
NEHHOEe Ha MOoBbILEHNe OCBEAOMNEHHOCTU B OTHOWEHUN MHOpMaUMoHHON 6e3o-
NMacHOCTU, Ha YUCMO COTPYAHWKOB, KOTOpble AOMKHBbI MONYYUTb €XerogHoe
06yJyeHune, HarnpaeneHHOe Ha NOBbIWEHNE OCBEAOMNEHHOCTN B OTHOLLEHUM UHEOP-
MaLMOoHHON 6e30MacHOCTH, M YMHOXUTb Ha 100

Cneundumkaumna nokasatens

Moka3aTenb McTorpamma, otoGpaxatowasn CooTBETCTBUE NOPOroBbIM 3HAYEHUSAM (KPaCHbIN,
KENTbIW, 3eMeHbId, C LBETOBbIMW MAEHTUMKATOPaMH), 3a HECKOINbKO OTUYETHBIX MNe-
puoaoB, OonpefensieMbiX aHANUTUYECKONW Mogenblo. UnMcno oT4eTHbIX Nepuoaos,
KOTOpble ByayT UCnonb30BaTLCH B guarpamme, AOMKHO onpeaensiTbCsl opraHn3a-
Luuen

AHanuTnyeckaa mogenb 0 %—60 % — kpacHbitt ueeT; 60 %—90 % — xenToii ueT; 90 %—100 % — 3e-
NeHbIN UBeT. B oTHOWEHUN XenToro uBeTta, eCnu He AOCTUIaeTCs yBENUYEHUe 3Ha-
YeHus, No kKpanHenm Mmepe, Ha 10 % 3a kBapTan, TO OuEHKa aBTOMaTUYECKU
CTaHOBUTCS KPaCHOMN

Cneundmkaumnsa KpuTepneB NPUHATUA pPeLUeHnN

KpuTepumn nprvHATHA peLueHnn KpacHbii uBeT — TpebyeTcst BMeWaTensCTBO: AOMKEH ObITh MPOBEAEH aHanma
Ans onpeaenexHns NPUYMH HECOOTBETCTBUA M NNOXOro hYHKLMOHUPOBaHWSI.
XenTbili UBET — 3a NoKasaTenem crnedyeT BHMMaTenbHo Habnogats Ha Npeg-
MET BO3MOXXHOIO «CMOM3aHnA» K KPaCHOMY LIBETY.
3eneHbil LBET — HUKaKMX AenNcTBUi He TpebyeTcn
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OkoHYaHue

Pe3ynbTaTbl n3mepeHui

UHTepnpeTauna nokasarens

XapakTtepHas ansi opraHm3auum

dPopmaTbl OTYHETHOCTH

McTorpamma ¢ UBETOBOW KOANPOBKOW CTONGUOB HA OCHOBE KPUTEPUEB NPUHATUSI
peweHuit. K atoi cton6uarton guarpamme AOMmKHO NpunaratbCs KpaTkoe UsnoxeHue
TOrO, YUTO O3HA4YaeT Mepa U3MEPEHUS, U BO3MOXHBIX AEMCTBUIA PYKOBOACTBA

3anHTepecoBaHHbIe CTOPOHLI

3aKa3uuK namepeHus

PykoBogutenu, oteevaowme 3a CMUBb. MenegxmenT Ge3onacHocTn. Menempk-
MEHT 0by4eHus

KoHTponep namepeHun

PykoBoguTenb, oTBevaiowmi 3a 6e3onacHocTb

Bnapeneuy nHdopmaumm

JIvuo, oTBETCTBEHHOE 32 MHOPMALIMOHHYI0 6€30MacHOCTb, U PYKOBOAUTENDb, OT-
Bevatolmi 3a obyyeHne

CO6opLlumk nHcpopmaumm

MeHemkMeHT 06yHeHna — oTgen kagpoe

Cy61beKkT, 0OTBETCTBEHHbIV 3a
nepepavy nHdopmaumm

PykoBogutenu, oteevaowme 3a CMUB

YacTtoTa/nepuog

YactoTa c6opa AaHHbIX

ExemecsiiHo, B nepebitt paboumi geHb mecsaua

YacToTa aHanu3a gaHHbIX

ExekBapTanbHo

YactoTa coobweHnsa pesyrnb-
TaTOB N3MepeHun

ExxeksapTanbHo

MepecmoTp namepeHun

ExxerogHo NpoBOAUTL NPOBEPKY

Mepnon namepeHumn

ExxerogHo

B.1.3 CooTBeTcTBME MNONINTUKE OCBEOOMITEHHOCTU B OTHOLWEHNN NHPOPMALIMOHHON 6e30nNacHOCTHN

OnpepeneHne KOHCTPYKTUBHLIX aNIEMEHTOB N3MepeHus

HasBaHne KOHCTPYKTMBHOIO
3NeMeHTa N3MmepeHus

CooTBeTCTBUE MONUTUKE OCBEAOMIEHHOCTU B OTHOLWEHUM MHGOPMaLMOHHON Oe-
30MacHOCTK

Yucnosoi ngeHTudmkatop

XapakTepHbIn Ansi opraHnsaumm

Ha3sHavyeHne KOHCTPYKTUBHO-
ro anemMeHTa U3mepeHus

ns oLeHKN COCTOSHWSA COOTBETCTBUSA NONIMTUKE OCBELAOMIIEHHOCTU B OTHOLLEHWUM
WHOPMaLNOHHON Ge30NacHOCTU cpeay COOTBETCTBYIOLWErO nepcoHana

Llenb npumeHeHus Mepbl M
cpeacTBa KOHTPOMSA U ynpas-
neHusa/npouecca

A.8.2 npunoxenus A [MCO/M3K 27001:2005] PaGoTa no TpyaoBOMY OroBOpY.

Ob6ecneunTb YBEPEHHOCTb B TOM, YTO COTPYAHVKM, NOAPAAYMKU U NOMb3OBaTENM
CTOPOHHEN opraHusauum oceegomMreHsl 06 yrposax u npobnemax uHMopMaLUMOHHON
6e3onacHocTn, 06 X OTBETCTBEHHOCTU U 06A3aTENbCTBAX, 03HAKOMITEHBI C NPaBu-
namu n oby4eHsl Npoueaypam Ansa nogaepXxku mep 6e3onacHOCT opraHu3auum npu
BbIMNOMHEHUM UMK CBOUX CRYXeBHBIX 06A3aHHOCTEN U AJ1s1 CHWKEHWUS pUCKa YenoBe-
yeckoro dhaktopa anst MHhopMaunoHHoN BeaonacHoCTH

Mepa v cpeacTBO KOHTpONA U
ynpaenenus (1)}/npouecc (1)

A.8.2.2 npunoxenusi A [MCO/M3K 27001:2005] Bece coTpyaHVKM OpraHnsaumm u,
npv HeOGXOANMOCTH, MOAPSAYMKM 1 NONb30BaTENW CTOPOHHNX OpraHn3aLmni JOMKHbI
NPOXOAUTb COOTBETCTBYIOLEE 0OYYEHNE M NEPENOArOTOBKY B LENSIX PerynsipHoro no-
nyYeHust nHbopmMaLlmm 0 HOBLIX TpeboBaHUsIX NPaBun 1 Npouedyp opraHuaauum be-
30MacHOCTH, HEOBXOAMMbIX Ansi BbIMOMIHEHUS UMW JOJIKHOCTHBIX QOYHKUWIA.

Peanusauus:

BECb NepcoHan, uMetoLwmii oTHoweHne k CMUB, gomkeH nonyqaTs 06y4eHve, Ha-
npaBreHHoe Ha NOoBbIleHKe 0CBeAOMNEHHOCTU 06 MHChopMaUMOHHON Ge3onacHoCTH,
A0 nony4eHusi 4ocTyna Kk uHdopmaunoHHor cucteme. OBydeHne BknovaeT B cebs ...

Mepa v cpeacTBO KOHTpOnA U
ynpaeneHus (2)/npouecc (2)

A.8.2.1 npunoxenust A [MCO/M3K 27001:2005] PykosoacTBoO opraHusauum gor-
XKHO TpeboBaTk, YTOGLI COTPYAHMKM, NOAPSAYMKM U NOMNb30OBaTENM CTOPOHHEN opra-
HM3auun GbiNK O3HAKOMIIEHbl C MpaBuiamMu U npouegypamu obecriedeHns mep
6e30MacHOCTM B COOTBETCTBUM C YCTAHOBMEHHbIMU TpeboBaHmaMM.

Peanuaauus:

BECb NepCcoHarn, nMmerLLmnn oTHoweHne K CMUB, gomnxeH nognuceiBath NONb3oBa-
Tenbckue obs3aTensCTBa A0 NOMyYeHUs 4ocTyna K MHOPMaUUoHHOW cucteme
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O6beKkT namepeHna u aTpnoéyThbl

O6BbeKkT namepeHms

1.1 Mnan/rpacduk 06yueHus, cnocobCTBYOWMIA OCBEAOMINIEHHOCTY B cdhepe nHpopmaum-
OHHOW 6e3onacHocTw.

1.2 MNepcoHan, 3aBepluMBLLMIA OGyYeHne NN HAXoASMICS B Npouecce obyueHus:.

2.1 Mnan/rpacdvk nognucaHus NONb3oOBaTENbCKUX 0653aTeNbCTB.

2.2 MepcoHan, nognvcasLUMi Nonb3oBaTenbckue obs3aTenscTBa

ATpunbyThI

1.1 MepcoHan, BKNIOYEHHBIN B NNaH o6y4eHus.

1.2 CocTtosiHne nepcoHana B OTHOWEHUN 0ByUeHusI.

2.1 MepcoHan, BKNOYEHHBIN B NnaH/rpacvk noanucaHus.

2.2 CocTtosiHMe nepcoHana B OTHOWEHWN NOANMCaHUS Nonb3oBaTenbCckux obs3aTenscTB

Cneundmkaunsa oCHOBHON Mepbl N3MepeHns

OcHoBHasa mepa name-
peHusi

1.1 YucneHHOCTb NepcoHarna, KOTopbii QOSKEH NPONTH 06yYeHne U noanucaTthb MNorb30-
BaTenbckue 06s3arenbCcTBa K YCTAaHOBNEHHOMY CPOKY.

1.2 YucneHHOCTb NepcoHana, NoanUcaBLWEro Nornb3oBaTenbckue obsizaTtenscrea.

2.1 YncneHHOCTb NepcoHana, BKNYEHHOro B MaH/rpadvk nognvMcaHus nonb3oBaTernb-
CKMX 006513aTENbCTB K YCTAHOBNEHHOMY CPOKY.

2.2 UncneHHOCTb NepcoHaria, NoanucasLLIEero norb3oBaTernbckue 06s3aTensCcTBa K ycra-
HOBITEHHOMY CPOKY

MeTopa namepenms

1.1 MNoacHeT YMCNEHHOCTU NepCcoHana, BKINUEHHOro B nnaH/rpaduk nognucaHus nosb-
30BaTenbCcknx 00513aTeNbCTB M 3aBepLUMBLIEro 06yyYeHne K yCTaHOBIIEHHOMY CPOKY.

1.2 Onpoc OTBETCTBEHHOIO NULA O NPOLEHTHOM MoKa3aTerne 3aBepLIMBLLMX 06ydeHue n3
ymucna nepcoHana, NnoanMcasLIero NONb3oBaTeNbCkue 0b6si3aTensbCTBa.

2.1 MopcHeT YMCNeHHOCTH NepcoHana, BKIIOYEHHOro B nnaH/rpadvk nognMcaHus norb-
30BaTenbcknx 06A3aTeNbCTB K YCTAHOBNEHHOMY CPOKY.

2.2 TMoacHeT YMCNEHHOCTU MepcoHana, noArnvMcaBLIero nornb3oBaTensckue obs3aternb-
cTBa

Bung metoga uamepe-
HMA

1.1 OGBbEKTUBHBbIN.
1.2 CyGbeKTVBHbIN.
2.1 OBBbEKTUBHBIN.
2.2 O6beKTUBHbIN

Wkana

Llensble uncna ot Hynsi 4o 6eCKOHeYHOCTH.
Llenbie yncna ot Hyns go cra.

Llensble uncna ot Hynst 4o 6eCKOHeYHOCTH.
Llenble uncna ot Hynst 4o 6eCcKoHeYHOCTH

Bua wkansl

MopsgkoBasi.
LWkana oTHOWEHWIA.
MopsgkoBasi.
MopsgkoBasi

EavHnua namepeHuns

MepcoHan.
3Ha4eHne B NPOLEHTax.
Mepconan.
MepcoHan

Cneundmkaumsa npon3BogHON Mepbl U3MEpPeHNns

MpounssogHaa mMepa

M3MepeHms

1 Xoga BbINONHEHUS HA AAHHBLIA MOMEHT.
2 Xod BLINOMHEHWS MOANMCaHUsT NONb3OBATENbCKUX 0BA3aTENbCTE K YCTAHOBNEHHOMY
CPOKY

DYHKLMA namepeHns

1 CyMMMpoBaTb COCTOsIHUE BCETO NepcoHana, NoAnMcasLLero Nonb3oBaTenbckve 06s3a-
TENbCTBA U 3annaHnpoOBaHHOMO K 3aBeplleHnto 0By4eHWs K YCTaHOBIIEHHOMY CPOKY.

2 PasgennTb 3Ha4YeHWe [YMCNEeHHOCTb MepcoHana, NoanvcasBlero Mnonb3oBaTenbckue
06a3aTenbCTBa Ha AaHHbIN MOMEHT] Ha 3Ha4YeHNe [MUCNEHHOCTb NepcoHana, BKMNIOYEHHOro B
nnax/rpadvk nognMcaHusi Nosb3oBaTenbCkMX 0653aTeNnbCTB K YCTaHOBNEHHOMY CPOKY]

Cneuncumkaumna nokasartens

MokazaTtenb

a) coCTOsIHMe, BblpaXeHHOE Kak KOMBMHaLUWA nokasartenew;
b) Tpena
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lpodomxeHue
AHanunTmnyeckas Mo- a) pasgenuTb [AOCTUrHYTHIN K yCTaHOBINEHHOMY CPOKY Nporpecc] Ha [YMCNeHHOCTb Nep-
aenb coHana, 3annaHnpPoBaHHOIo K YCTAHOBMEHHOMY CPOKY, YMHOXEHHYI0 Ha 100] n gocturHy-
TbIi K YCTAHOBIEHHOMY CPOKY MPOrpecc B OTHOLEHUW MOAMUCAHWS MONb30BATENbCKUX
0653aTenbCTE;

b) cpaBHWTE COCTOsIHME C NpeablaYLLMMMN 3HAUYEHWSIMM

Cneundmkauma KpuTepreB NPUHATUA pPeLUEeHUN
Kpuntepun NMPVHATHA a) WTOroBble NokasaTenu AoKHbI pacnonaratees mexay 0,9 u 1,1 u mexay 0,99 n 1,01
pelueHni ONS NPUHSTUST PELUeHNs O OOCTUXKEHUU LEnu NpUMEHeHWs Mep W CPeACTB KOHTPOMNS W

ynpaeneHusi COOTBETCTBEHHO; BMELLATeNbCTBO PYKOBOACTBA He TpebyeTcs;
b) TpeHa aormkeH 6biTb BOCXOAAWMM UNK cTaburnbHbIM

PesynbTaTbl n3amepeHumn

UHTepnpeTauns noka-
3arens

WHTepnpeTauus nokasartensi N0 NepeYncneHunio a) AoMmKHa ObiTb creayowe:

- KpUTEPWM OpraHn3aLmy Ha COOTBETCTBUE NONUTUKE OCBEAOMIEHHOCTH 0 Ge3onacHoc-
TV opraHusaumm Gbinu peann3oBaHbl yAOBNETBOPUTENBHO, eciv 0,9 < nepBbili NokasaTtesnb
<1,1n 0,99 < BTOpPON Nokasarens < 1,01 (HabpaHbl NPAMbIM LIPUDTOM);

- KpUTEpWKM opraHnsaumm 6binm peanv3oBaHbl HEYAOBNETBOPUTENBHO, €CNK NEPBLIN No-
kasatens < 0,9 nnun nepeeivi nokaszarens > 1,1 n 0,99 <sTopor nokaszatens < 1,01 (HabpaHb
KYPCUBOM);

- KpUTEpUM OpraHmsaummn He Gbiny peanuaoBaHbl, ecnv BTOpoW nokasatens < 0,99 nnu
BTOpOV nokasatenb > 1,01 (HabpaHbl NONYXMPHBIM WPUTOM).

WHTepnpeTauus nokasatens No nepeuncnenunio b) gormkHa 6eiTb cneaytowen:

- TPeHZ NOBbIWEHNA YKa3blBaeT Ha ynyyleHHOe COOTBETCTBUE, TPEHA NOHWKEHUA yKa-
3bIBAET Ha yXyAleHHoe cooTBeTCTBUE. [TopsSaoK M3aMeHeHNn TpeHaa MOXeT crnocobCcTBo-
BaTb NOHUMaHMIO IDEKTMBHOCTY peann3auum Mep u CpeacTB KOHTPONSA U yrpaeneHusl.
Peskne nameHeHws B NioboM HampaeneHWn NOKa3bIBAIOT, YTO peanu3aums Mep U CpeacTs
KOHTPOMSA U ynpaeneHusi TpebyeT NpucTansHOro n3yveHns, YTobbl yCTaHOBUTL UX MPUHMHY.
HeraTveHble TpeHdbl MOryT notpeboBaTb BMelwartenscTea pykoBoactBa. [Mo3uTUBHbIE
TPeHabl criegyeT Uaydatb C Lenbio onpeaeneHns BO3MOXHbBIX Hauny4Wwnx npakTmk

PopmaTbl OTHETHOCTH

MpsAmon WpndT — KpUTEPKK ObINK peanuaoBaHbl yAOBNETBOPUTENLHO.
Kypcne — kputepun 6binm peanusoBaHbl HeYAOBNETBOPUTENBHO.
MonyXMpHbBIA WPUDT — KpUTEPUU He BbiNu peanuaoBaHbl

3avHTepecoBaHHbIe CTOPOHDI

3aKa34MK M3MepeHun

Pykosogutenu, otBevaiowme 3a CMUB. MeHemxmeHT 6e3onacHocTn. MeHemKkMeHT
06y4eHus

KoHTponep namepeHuns

PykoBoguTens, oTBevalowmin 3a 6e3onacHocTb

Bnapeney
uumn

MHcpopma-

Jlnuo, oTBeTCTBEHHOE 3a MHpOpMaLMOHHYI0 6e30NacHOCTb, M PYKOBOAUTENb, OTBEYaI0-
WM 3a obyyeHue

C6oplmk nHcpopmalmm

MeHemKkmeHT 06yHeHns — oTaen Kagpos

CyObeKkT, OTBeTCTBEeH-
HbIW 3a nepeaadvy WH-
copmaumm

PykoBogutenu, oteevatowme 3a CMUB

YactoTa/nepunog

YacToTa cbopa AaHHbIX

ExxemecauHo, B nepebiit pabounii eHb Mecsila

pe3ynbTaToB MN3mepe-
HUN

Yactota npoBegeHns ExekBapranbHO
nccneaoBaHNA OaHHLIX
YactoTa coobuweHunn ExxekBapranbHO

MepecmoTp n3mepeHnn

ExxerogHo npoBoauTb NPOBEPKY

Mepnop namepeHumn

ExerogHo
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B.2.1 KavecTBO naponewn, reHepnmpyeMbIX Bpy“1HYO

OnpepeneHne KOHCTPYKTUBHLIX 21IEMEHTOB N3MepeHUnsA

Ha3zBaHvne KOHCTPYKTMBHOro
3NeMeHTa N3MepeHuns

KavecTtBO naponeiu

Yucnosoi naeHTUdMKaTop

XapakTepHbli Ans opraHusaLmnm

Ha3Ha4yeHne KOHCTPYKTMBHO-
ro anemMeHTa N3MepeHuns

[ns oueHku kavecTBa Naponew, NPUMeHsIEMbIX NONb30BaTENsIMK ANa AOCTYNa K
cuctemam UT opraHmaauum

Llenb npumeHeHMsa mepbl K
cpencTBa KOHTPOMSA W ynpas-
neHua/npouecca

MpegoTBpaTUTL BLIGOP NONb3oBaTensiMm HeGesonacHbIX Napornen

Mepa n cpeacTBO KOHTPONA K
ynpaenenus (1}/npouecc (1)

A.11.3.1 npunoxeHus A [MCO/M3K 27001:2005] MNonbaoBaTenu A0MKxHbI COGN0-
Jatb npasuna 6esonacHocTM Npy BbIGope 1 UCMONb30BaHWK Naponei.

Peanuaauus:

BCe MOMb30BaTeNM AOMKHbI BbIBUPaTh HageXHbIe Naponmn Ans Kaxaon CUcTeMBI:

1) AnvHon Gonee BOCbEMU 3HAKOB;

2) He OCHOBaHHbIE Ha TOM, YTO MOXHO NErko oTragaTb UMW NOMyYnTb NPU UCMOMb-
30BaHUMN MHOPMAaLMK, CBA3AHHOW C NMUYHOCTLIO, HAaNpMMep, Ha nMeHax, Tenedon-
HbIX HOMEepax, AaTax POXAeHUsI U T. N.;

3) He cocTosIWWeE U3 CMOB, BKIKOYEHHbIX B CIIOBapW;

4) He cogepxXalumxX crnegyowmux OguH 3a ApyriMM UAEHTUYHBIX, MOMHOCTBLIO uMd-
POBbIX UM NONHOCTHI0 BYKBEHHBIX 3HAKOB.

Bce nmeHa y4eTHbIX 3anvcen v naponuv none3oearenei ans cuctem UT opraHnsa-
LMW OOMKHbI KOHTPONMPOBATLCA CUCTEMON 06ecnevyeHus/KOHTPons AeATENbHOCTH
COTPYOHVKOB

OOBLeKkT namepeHna n atpnéyTbl

O6BbeKT namepeHus

Bbasa gaHHbIX naponen nonb3oBartenen

ATpnbyThI

JlnyHble naponu

Cneundmkaumsa OCHOBHON Mepbl M3MEepPeHUsA

OcHoBHana mepa n3amepeHns

1 Uncno 3apermcTpupoBaHHbIX Naposien.
2 Ywucno naponen, KOTopble COOTBETCTBYIOT NONUTHKE Ka4eCTBa Naporen opraHu-
3auumn Ans KaXAoro nornb3oBarernsi

MeTtoa namepenuma

1 MopacyeT yvcna naponer B 6ase AaHHLIX NAponen nonb3oBaTenen.
2 Onpoc Kaxaoro Nonb30BaTensi 0 TOM, Kakoe YMCIo Naponen CooTBETCTBYET MO-
TNUTUKE Naponen opraHnsauum

Bua meTona namepeHunn 1 OBGBbEKTUBHBLIN.
2 Cy6bexkTvBHBIN
Wkana 1 Uenble yncna ot Hynst o 6eCckoHeYHoCTH.
2 Uenbie yncna ot Hynst 4o 6eCKoHeYHOCTH
Bua wkansi 1 lMNopsgkosas.
2 lNopsiakosasn
EanHnua namepenna 1 Maponu.
2 lMaponu

Cneumdnkauma nponsogHON Mepbl U3MepPeHNn

MpounssogHaa mepa namepe-
HUA

O6uwee Ycno naponei, COOTBETCTBYIOWEE NOMMTUKE KayecTBa Naporen opraHu-
3aumm

DyHKUNA N3MepeHns

Cymma vucna naponen Kaxgoro nonb3oBarens, COOTBETCTBYIOLLAS MOJNIUTUKE Ka-
YecTBa naponen opraHnsaumm

Cneundrukauna nokasarensa

MokasaTtenb

a) MoxkasaTenb Ans naposnei, KOTOpble peanvaoBaHbl B COOTBETCTBUM C NOMUTU-
KOV KayecTBa Nnaponei opraHusauuy;
b) TpeHad COCTOSHUSI COOTBETCTBUSA OTHOCHUTENBHO MONMUTUKM KAYeCTBa Naponem
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OkonyaHue
Ananutnveckan Mo- a) Pasgenutb obuiee umcno naporneit, COOTBETCTBYIOLMX MONUTUKE KaYeCcTBa Naponen
aenb OpraHn3aumm, Ha YUCno 3apermcTpUpoBaHHbIX Maporew;
b) cpaBHWTBL NOKasaTenb C NPeabIAYLLMM NokasaTenem
Cneundmkauma KpUTepneB NPUHATUA peLUeHnN
Kputepun  npuHatuva Llene npyumeHeHna mep u CPeacTB KOHTPOMsl M yNpaeneHusi JOCTUTHYTa, U HUKAKoe
peLueHnn AelcTBue He TpebyeTcs, ecnu pesynbTUPYIOWMIA Nokasatens npeeblwaeT 0,9. Ecnu pe-

3yNnbTUPYIOLWLMIA NOKa3aTenb HaxoauTces B guanasoHe mexgy 0,8 n 0,9, To uernb npumeHeHus
MEP U CPEACTB KOHTPONSA M yNPaBNeHUs He JOCTUIHYTA, OAHAKO NO3UTUBHbLIV TPEHZ, yKa3bl-
BaeT Ha yny4wenune. Ecnu pesynbTupylowmin nokasarens metblue 0,8, To cneayeT NpuHATL
HemefAneHHbIe Mepbl

Pe3ynbTatbl namepeHumn

UHTepnpeTauma noka-
3arens

MHTepnpeTaums nokazatensi N0 NEPeYnCrieHnio a) AOMKHa ObITb criefytowei:

- KpUTEepuu opraHu3auum Ha COOTBETCTBUE NONUTUKE Naponei opraHn3aumm peanuaoBa-
Hbl YAOBNETBOPUTENBbHO Npu nokasarene > 0,9;

- KpWUTepuu opraHu3auum Ha COOTBETCTBUE NONUTUKE Naponei opraHn3aumm peanusosa-
Hbl HeygoBneTBoputensHo npu [0,8 < nokasatens < 0,9];

- KpWUTEpUM OpraHn3auum Ha COOTBETCTBUE NONMUTUKE Naponen opraHn3aunmn He peanu-
30BaHbl Npu nokasarene < 0,8.

MHTepnpeTaumus nokasartens no nepeuncnenmio b) gonxHa 6eiTe cneaytowen:

- BOCXOASILLMIA TPEHA NoKasblBaeT yNy4leHHOe COOTBETCTBUE; HUCXOAAWMI TPeHa No-
Ka3blBaeT yXyALWeHHOe COOTBETCTBUE;

- NOPAAOK U3MEHEHUA TPEHAA MOXET CNOCOGCTBOBAaTL MOHUMaHWIO 3¢hHEKTUBHOCTY pe-
anu3oBaHHbIX MEP W CPEACTB KOHTPONSA U yNpaBneHus;

- HeraTUBHBIA TPeHa MOXeT noTpeboBaTe AONONHUTENBbHBIX MEP U CPEACTB KOHTPONS U
yrnpaeneHus, Takmx Kak OCBeAOMNEHHOCTb, UMW TEXHUYECKUX CPEACTB ANSA TOro, YTo6b! 3a-
CTaBnsATh BbIBUpaTh HageXHbIe Napony UNK NEPUOANYECKN MEHATL NAPONM;

- NO3NTUBHLIE TPEHABI CreayeT uy4ath ANSA TOro, 4Tobbl oueHMBaTL HeO6XoaAMMBbIE CPo-
KW peannaauum NonuTUKN Naporen, HauMHas C TeKYLero pesynbTUpYIoLWero nokasarens.

BrnvsiHne/Bo3aeicTBUE HepeanusoBaHHbIX KPUTEPUEB NPUBOAUT K MNOBLILLAIOLEMYCH
pUCKY KOHPMAEHUMATNBHOCTH.

K BO3MOXHbLIM MPUYMHAM OTKNOHEHWUSI OTHOCSITCS: HEAOCTaTOYHas OCBEAOMNEHHOCTb O
6e30MacHOCTH, TEXHUYECKME HEAOCTATKM peanu3aumm U HexBaTka BpeMeHU AN peanusa-
uumn Ha Bcex cuctemax UT

dPopmaTbl OTYHETHOCTH

JIviua Tpenaa, kotopas oToGpaxaeT Yncro naporsnen, COOTBETCTBYIOLMX NONUTUKE Ka-
YecTBa Naposiell OpraHn3aunn, HanoXeHHas Ha NUHWM TPeHAa, NONyYeHHble B TeYeHne
npeabIaywmx NnepuoaosB OTHETHOCTU

3anHTepecoBaHHbIe CTOPOHbI

3aKa34MK M3mepeHus

Pykosogutenu, oteeqatowme 3a CMUB. PykoBoguTens, oTBeqalowmin 3a 6e3onacHocTb

KoHTponep namepeHus

MeHegpxkmeHT 6e30NacHOCTU

Bnapeney wHd¢opma- CrCTeMHbIN agMUHUCTPaTopP
LMK
Cooplmk nidopmaumm MepcoHan, oTBevaroWwmn 3a 6e30NacHOCTb

Cy6beKkT, OTBETCTBEH-
HbIA 3a nepejavy WVH-
¢opmaumm

MepcoHan, oTBevaoWwmn 3a 6e30NacHOCTb

pe3ynbTaToB W3Mmepe-
HUN

YacrtoTa/nepuog
YacTtoTacb6opa AaHHbIX ExerogHo
YacTtota npoBeaeHuA ExerogHo
nccrienoBaHUA OaHHbIX
Yactota coobLiueHus ExerogHo

MepecmoTp namepeHun

MpoBepka 1 06HOBMNEHNe KaxAbIN rog,

Mepnop namepeHnmn

OpavH pa3s B rog,
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B.2.2 KavecTBO naponewn, reHepmpyemMbiX aBTOMaTU3MPOBAHHLIM CNIOCOOOM

OnpepeneHne KOHCTPYKTUBHLIX MIEMEHTOB N3MepeHus

Ha3BaHne KOHCTPYKTUBHOIO
ANeMeHTa n3MepeHuns

KauectBO naponen

Yucnoson naeHtndmkatop

XapakTepHbIin gna opraHmsaumm

Ha3HayeHne KOHCTpPYKTMB-
HOrO 21IeMEHTa U3MEePEeHNA

Ins oueHkn ka4ecTea napornen, NPUMEHSIEMbIX MOMb3oBaTeNnsiMM AnNs A40CTyna K
cuctemam UT opraHusauunm

Llenb npumeHeHnAa mepbl n
cpeacTBa  KOHTpona v
ynpasneHma/npouecca

MpepoTBpaTMTL BLIGOP NONb3oBaTensiMm HeGe3onacHbIX Naponen

Mepa n cpeacTBO KOHTPONA
n ynpasnenva (1)/npouecc
M

A.11.3.1 npunoxenus A [MCO/M3K 27001:2005] MNMonb3oBatenu AOMKHbLI cobrto-
Aatb npasuna 6e3onacHocTy Npu BbIOope U UCnonb3oBaHUM Napore.

Peanusauus:

BCE NONb30BaTENU JOJIKHBI BbIGMPaTh HAZIEXHbIE NAPOIU Arsl K&XA0W CUCTEMbI:

1) AanuHa KkoTopbIX Goree BOCbMMU 3HAKOB;

2) He OCHOBAHHbIE HA TOM, YTO MOXHO Nerko 0TragaTth Uiy NoNy4nTb NPU UCNONb30-
BaHUWN MHOPMaLMK, CBSA3AHHOW C NIMYHOCTLIO, HANPVUMEP, HA UMEHaX, TerneOHHbIX
HOMEpax, AaTax POXAEHUS U T. 1.;

3) He cocToAwwMe U3 CroB, BKIMIOYEHHBIX B CNOBapW;

4) He cogepxalmx cregyiowmx OAvH 3a APYIMM WAEHTUYHBIX, NMOMHOCTBIO LMdpo-
BbIX UMW NOMNHOCTLIO GYKBEHHBIX 3HAKOB.

Bce umeHa yueTHbIX 3anmcer v naponu nonb3oarenen ansa cuctem UT opranumsa-
LUK OOMKHbBI KOHTPONMPOBATBLCS CUCTEMON 0BeCcCneYEeHUs/KOHTPONS AEATENBHOCTY CO-
TPYOHWKOB.

HapexXHOCTb naponen AOIKHA NMPOBEpATBCH C MCMONb30BaHWEM MPOrPaMMHONO
obecneyeHns NO TECTUPOBAHUIO KAa4eCTBa Naponen

OO6BLeKkT namepeHna n aTpuodyThbl

O6BbeKT namepeHns

Basa gaHHbIX, CoAepKalLas UMeHa yHeTHbIX 3anncei CoOTPYAHUKOB

ATpunbyThbI

JInyHbIe naponun, XpaHAawnecs B CUCTEMHbIX YHETHbIX 3anncax COTPpyaHUKOB

Cneundmkauma OCHOBHOW Mepbl U3MepPeHUs

OcHoBHasa Mepa NsmepeHus

1 OO6wee 4ncno naponen.
2 O6uwee 4MCro KauecTBEHHbIX Naponen

MeTon namepeHms

1 3anyck 3anpoca 06 y4eTHbIX 3anncsax COTPYAHUKOB.
2 3anyck MHCTPYMeHTa TeCTUPOBaHWsI KavecTBa naporner K CUCTEMHBIM YHETHBIM
3anncaM COTPYAHUKOB, UCMOIb3YIOLLLETo rMOpUaHYIO aTaky

Bwna meTtopa namepeHums

1 O6BEKTUBHBIN.
2 Cyb6beKkTUBHbIV

LWkana Llensie yncna ot Hynst 4o HeCKOHeYHOCTH.
Llenele umcna ot Hynst 4o 6eckoHeYHOCTH
Bua wkansi MopsiakoBas.

EavHuua namepeHuns

Maponu.

1

2

1

2 lopsgkoBasi
1

2 lMaponn

Cneuundmkauma nponssogHON Mepbl U3MepeHnsa

MponsBogHaa mepa name- OTtcyTcTBYET
peHunA
DYHKLMA N3MepeHuns OTtcyTcTBYET

Cneuncumkaumna nokasartens

MokazaTenb

1 lMokasarenb naponew, B3NOMaHHbIX B Te4eHUe 4 4.
2 TpeHp oTHoWeEHMA 1

AHanuTnyeckana mogenb

a) pasgenvTb [UMCno Ka4ecTBEHHbIX Napoiei] Ha [oblee yncno naponei];
b) cpaBHMTE Nokasatenes ¢ NpedblAyWMM Nokasarenem
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OkoH4aHue

Cneundmkauna KpuTepneB NPUHATHUA pPeLUeHUN

Kputepun npuHaTna pelue-
HUN

Llenb npumeHeHns mep u cpeacTB KOHTPOIS M yNpaBneHns AOCTUFHYTA, W HUKaKoe
JelcTBre He TpebyeTcs, ecnu pe3yrnbTUpYIoWMiA NokasaTens npesbiwaeT 0,9. Ecnn
pesynbTUPYICLLMIA MOKa3aTenb HaxoauTcs B gnanasoHe mexay 0,8 n 0,9, 1o uenb npu-
MEHEHWA MeP 1 CPEACTB KOHTPONSA U yNpaeneHusi He J0CTUTHyTa, 0AHAKO NO3UTUBHLIN
TpeH/ ykasbiBaeT Ha yny4wenue. Ecnu pedynbTupylowmii nokasarens MmeHswe 0,8, To
crepyeT NPUHSTb HeMeANEHHbIE MepbI

Pe3ynbTathl namepeHun

UnTepnpeTtauma nokasarte-
na

WHTepnperaumsa nokasaTens no NepequncrieHunio a) JoIkHa ObiTb criefyowei:

- KpUTEPWM OpraHn3auum Ha COOTBETCTBME NONMUTUKE Naponei opraHM3auum pea-
NN3oBaHbl YAOBMNETBOPUTENLHO Npy nokasartene > 0,9;

- KpUTEPWM OpraHn3auum Ha COOTBETCTBME NONMUTUKE Naponei opraHu3auum pea-
nu3oBaHbl HeyaoBneTBOpuTENBHO NpU [0,8 < nokasatens < 0,9];

- KpMTEpUM OpraHn3auumn Ha COOTBETCTBME NONUTUKE Naporen opraHna3auum He pea-
NM30BaHbI Npu nokasarene < 0,8.

WHTepnpetaumsa nokasatens no nepeqncnenuio b) gonxxa 6eime cnegyioweii:

- BOCXOOSILMI TPeHA YyKasbliBaeT Ha YNydYlWeEHHOe COOTBETCTBUE; HUCXOAALMN
TPeHA yKa3blBaeT Ha yXyAWeHHOe COOTBETCTBUE;

- MOPSIAOK U3MEHEHUA TPEHAA MOXET CnocobCTBOBATL NOHMMaHUIO 3hHEKTUBHOC-
TU peanu3oBaHHbIX Mep U CPEACTB KOHTPONA U yNpaBneHus;

- NO3UTUBHBIE TPEHALI CNeayeT u3yvaTb AN Toro, YTobbl oueHnBaTh Heobxoanmble
CPOKM peanu3aumn NonNUTUKN NAPONen, HAYMHAA C TEKYLLIEro Pe3ynbTUPYIOLWEro NoKa-
3artensi.

BnusiHne/Bo3aecTBMe Hepeanu3oBaHHbIX KPUTEPUEB NPUBOAUT K NOBLILWAIOWEMY-
€A PUCKY KOMMPOMETauMn Naponen, YTo MOXeT NPUBECTU K HECAHKLUMOHUPOBAHHOMY
BOCTyny K cucteme.

K BO3MOXHbIM MPUYMHAM OTKITOHEHUS1 OTHOCSITCA HegocTaTovyHasl OCBEAOMIEH-
HOCTb O 6€30NacHOCTU, TeXHMYECKME HeJOCTaTKU peanu3alun U HexBaTka BPeMEHU
ans peanu3aumm Ha Bcex cuctemax UT

PopmaTbl OTHETHOCTH

INunnsa Tpenaa, kotopas oTobpaxkaeT BO3MOXHOCTb B3NOMA Naposnen Ans BCex nNpo-
TECTMPOBAaHHLIX 3aMUCen, HaNOXeHHast Ha MIMHUW TPEHAOB, MOMYYEHHLIX B TEYeHue
npegbiayLLux TeCToB

3anHTepecoBaHHble CTOPOHbI

3aKa34MK M3MepeHun

Pykosogutenu, oteevawowme 3a CMUB. PykosoguTtens, oTeevaiowmmn 3a 6esonac-
HOCTb

KoHTponep namepeHun

MeHemkmeHT 6e30nacHOCTU

Bnapeneuy nHdopmaumm

CUCTEMHBIN agMUHNUCTPaTOP

CO6opLlmK nHpopmaumm

MepcoHan, oTBevatowuit 3a 6esonacHoCTb

3ynbTaTOB N3MepPeHUn

Cy6beKkT, OTBeTCTBEHHbLIN MepcoHan, oTBevaowmii 3a 6esonacHoCTb
3a nepepavy nHdopmaumm

YacToTta/nepuog
YacTtoTa cbopa AaHHbIX ExeHepgenbHo
YacTtota npoBeaeHMA wc- ExeHepgenbHo
cnenoBaHWA OaHHbIX
Yactota coobweHunsa pe- ExeHepgenbHo

MepecmoTp namepeHnn

MpoBepka 1 0GHOBNEHNE KaXabIvi rog,

Mepuon namepeHun

OawvH pas B Tpu roga

B.3 Mpouecc npoBepkn CMUB

OnpegneneHne KOHCTPYKTUBHbLIX 31IeMEHTOB N3MePeHUs

Ha3BaHne KOHCTPYKTMBHOIO
3neMeHTa N3MepeHuns

Mpouecc npoeepkn CMAB
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Yucnoson ngeHtudmkaTop

XapakTepHblli 4nsi opraHn3aumm

HasHavyeHne KOHCTPYKTUBHO-
ro anemMeHTa N3MepeHuns

[ns oueHKM YPOBHS BbINOMHEHWUSI HE3ABMCUMMOrO aHanuaa uHdopMaunoHHoON Ge-
30MacHOCTK

Lenb nprvmeHeHus Mepbl M
cpencTBa KOHTPONSA M ynpas-
neHuaA/npouecca

MeHempKkMeHT nHdopMaunoHHon 6e30nacHOCTU B Npegenax opraHMaaumm

Mepa v cpeacTBO KOHTPONA U
ynpasneHnusn (1)/npouecc (1)

A.6.1.8 npunoxenna A [MCO/M3K 27001:2005] MNopsgok opraHnsaumm m ynpae-
neHns nHopMaumoHHoW 6e3onacHoCTbIO U ee peanuaaums (Hanpumep, uameHeHue
Lenev n mep ynpaeneHusi, NONUTUKK, NPOLECCOB U Npoueayp obecneveHusi nHgop-
MaLuMOoHHOWM BesonacHocTn) JOMKHbI ObiTb NOABEPrHYTH HE3aBUCUMOW MpOBepke
(ayauTy) Yepe3 onpegeneHHble NPOMEXYTKM BPEMEHW UNKU NPy NOSIBNEHUM CyLLEeCT-
BEHHbIX U3MEHEeHUI B cnocobax peanuaaumm mep 6e30nacHoOCTH.

Peanuaauus:

MoAxoA opraHu3aunm K MeEHeIKMEHTY MHOpMaLNOHHOW 6e30nacHOCTM U ero pea-
nv3auuy NpoBepsieTCs1 KOHCYNbTAHTOM Mo 6e30MacHOCTM CTOPOHHEN opraHu3aumm
eXeKBapTanbHO

OOBbeKT namepeHusa n aTpuobyThl

OOBbeKkT namepeHums

1 OT4eTbl © NPOBEpPKax, NPOBOAUMbBIX CTOPOHHEN OpraHu3aumnen.
2 TMnaHbl NPOBEPOK, MPOBOAUMbBIX CTOPOHHEN OpraHu3aumen

ATpnbyThI

1 lMpeacTaeneHHbIN OTYET O NPOBEPKaXx, MPOBOAUMbBIX CTOPOHHEN OpraHn3aumen.
2 3annaHvpoBaHHbIE NPOBEPKM, MPOBOAUMbBIE CTOPOHHEN OpraHu3aumen

Cneundmkaumsa 0OCHOBHOW Mepbl M3MepPeHns

OcHoBHas mepa n3mepeHus

1 Yucno npoBepok, NPOBEAEHHLIX CTOPOHHEN OpraHU3aumnen.
2 O6wee 4Mcno NpoBepOK, 3anaHMPOBaHHbLIX K NPOBEAEHNI0 CTOPOHHEN OpraHu-
3aumen

MeTon namepenuna

1 MopacueT 4mncna OTHETOB O PerynsipHbIX NPOBEpKaXx, NPOBEAEHHbIX CTOPOHHEN
opraHusaumnen.

2 MopcueT obwero Yicna NpoBepokK, 3annaHUpPOBaHHbLIX K MPOBEAEHNI0 CTOPOH-
Hen opraHu3auunen

Bua meTopna namepeHms

1 OGBEKTUBHbIN.
2 OOGbeKTUBHbIN

Wkana 1 Uenble uncna ot Hyns 4o 6eckoHeYHOCTH.
2 Llenble yicna ot Hyns A0 6€CKOHEYHOCTH
Bwa wkanbl 1 lMNopsgkosasi.
2 lopsgkoBas
EonHMua namepeHus 1 Ananwma.
2 AHanus

Cneundmkauma nponsogHON Mepbl U3MepPeHnna

MponasogHaa mepa nmamepe- OTtcyTterByeT
HuA
DYHKLMA N3MepeHuns OTtcyTcTByeT

Cneuundrkaumnsa nokasartens

MokazaTenb

[MokasaTenb Xo04a 3aBepLlUEHHbIX HE3ABNCUMbBIX MPOBEPOK

AHanuTnyeckana mogenb

PasgenvTb [YMCno npoBeeHHbIX CTOPOHHEW OpraHv3aumen npoeepok] Ha [obuee
4YUCIO NPOBEPOK, 3arnaHUPOBaHHLIX K NPOBEAEHNI0 CTOPOHHEN opraHu3aumnei]

Cneundmkauma KputepmeB NPUHATUA peLUeHNn

Kpntepun npuHATHA pelue-
HUM

PesynbTupytoliee aHa4yeHne nokasaTens 4OMKHO HaX0ANTLCSH, B OCHOBHOM, MEX-
ay 0,8 n 1,1 ana gocTxKeHUs Lenu NpUMeHeHa Mep U CpeacTB KOHTPOIS U yrnpaene-
HUA 1 YTOBbI HE NoTpeGoBanock NPUHUMAaTL HUKaKUX Mep. OHO AOMKHO NpeBbiaTh
0,6, ecnu He BbINOMHSIETCS OCHOBHOE YCNOBME
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OkoHYaHue

PesynbTaTbl namepeHumn

UHTepnpeTaumsa nokasarte-
ns

WHTepnpeTauus nokasaterns 4omkHa 6biTb cneayowen:

- KpUTEPWM OpraHm3auunm, Kacatolmecst MeHepKkMeHTa uHopmaumnoHHon 6esonac-
HOCTU B paMKax opraHvM3auum B TeHeHUe aHann3a, NpoBOANBLLETOCHA CTOPOHHEN opra-
HM3aumen, Gbiny peanv3oBaHbl yaoenetTsoputensHo npu 0,8 < nokasartens < 1,1;

- KpWTEpMU OpraHm3aumm Geinmn peanuaoBaHbl HEYAOBNETBOPUTENBLHO Npum [0,6 <no-
kazartens < 0,8 unv npu nokasaterne > 1,1]. ins Toro uto6bl y6eAnTLCSH B TOM, YTO COOT-
BETCTBYIOLLEE NPOABUXEHUE caenaHo, TpebyeTcs npoBeieHNe MOHUTOPUHIA;

- KpUTEPMM OpraHu3aumMm He peanu3oBaHbl npu [0 < nokasarenb < 0,6]. [Ans Toro
4YTOGbI YOEeaNTLCS B TOM, YTO COOTBETCTBYIOLLMIA NPOrPece OcyLecTBNAeTcs, TpebyeT-
Csl NpOBEEHNE MOHUTOPUHIA.

Ecnv B kOHUE BTOpPOro KBaprana rnokasaresb Nno nepeyncrieHunio a) siBrsieTcst He-
YAOBNETBOPUTENBHBLIM, HEOBXOAUMO NMPUHSATL KOPPEKTUPYIoLLME Mepbl U NpouHGOop-
MUpOBaTb PYKOBOACTBO, oTBevawwee 3a CMUB.

Ecnv B KOHUE roga nokasaresb Mo NepeyncrieHnIo a) sIBNsSieTcs HeyqoBNeTBOPU-
TenbHbIM, cnegyeT NponHOPMUPOBATL BbICLLIEE PYKOBOACTBO U MOMPOCUTL €50 MNoJ-
OEPKKM

BrninsiHMeM/Bo3gencTBMEM Hepeanu3oBaHHbIX KpUTEPUEB sBNsieTC HeaddeKkTuB-
HbI NPOLIECC NPOBEPKU, OCYLLIECTBINSIEMbINA PYKOBOACTBOM.

K BO3MOXXHbIM MPUHYMHAM OTKITOHEHUS] OTHOCHTCS: HEAOCTaTOUHbIN BI0KeT, HeHa-
nexauiee MnraHUpoBaHWE WU HEBLINONHEHVE KPUTMYECKUX 06si3aTenbCTB NMepcoHa-
NoM/pykOBOACTBOM

PopmaTbl OTYETHOCTH

McTorpamma, oTpaaiow,asi COOTBETCTBUE MOPOrOBbIM 3HAYEHUSIM B TEUEHNE He-
CKOMNMbKMX OTHYETHbIX NEPUOAOB, ONPeAENeHHbIX KPUTEPUSIMU NPUHATUS peLUEHW

3anHTepecoBaHHbI€ CTOPOHLI

3aKa3uuK namepeHus

Pykosogutenu, otBevaowme 3a CMUB. PykoBoguTens CUCTEMbI KAYeCcTBa

KoHTponep namepeHus

Pykosogutenn, oteevaowme 3a CMUB

Bnageneuy nHdopmaumm

Pykosogutenu, oteevaowpme 3a CMUB

CO6opLlmk nHpopmaumm

BHyTpeHHuin ayguTop. PykoBoauTens no Kavectey

Cy6bLeKkT, OTBETCTBEHHbLIN BHyTpeHHuin ayguTop. PykoBoauTenu cuctemel kavecTea, oteevaowme 3a CMUB
3a nepepavy nHdopmaumm
YacToTa/nepwopg
YactoTa c6opa AaHHbIX ExexksapTaneHo
YacTtotTa npoBegeHuMA wuc- ExexkBapTanbHo
cnenoBaHUA AaHHbIX
YacTtota coobweHna pe- ExexkBapTanbHo

3yNnbTaTOB U3MEpPEeHNN

MepecmoTp namepeHun

MpoBepka n 0GHOBMNEHUE Kaxable ABa roga

Mepnop namepeHumn

OawvH pas B aBa roga

B.4 HenpepbiBHOe yny4iwenne CMUB

B.4.1 3dhekTMBHOCTb MeHeAXXMeHTa MHUMAEHTOB MHOPMaLMOHHON 6e3onacHoCTH

OnpeaeneHne KOHCTPYKTUBHbLIX 311IeMEHTOB U3MePeHUs

Ha3BaHne KOHCTPYKTMBHOIO
3nemMeHTa n3amMepeHus

O DHEKTUBHOCTE MEHEMKMEHTA MHUNAEHTOB MHDOPMaLMOHHOW 6e30MacHOCTH

Yucnosoi naeHTudnkaTop

XapakTepHbIn Anst OpraHnsauum

Ha3HayeHne KOHCTPYKTUB-
HOro arNeMeHTa U3MepeHus

Ons oueHkn 3hPEKTUBHOCTU MEHEKMEHTA MHUMAEHTOB MHDOPMaLNOHHON 6e30-
nacHocTn

Uens npumeHeHns mepbl m
cpeacTtBa  KOHTpons M
ynpaBneHua/npouecca

Co3sgaHue BO3MOXHOCTU BbICTpOro o6HapyXeHus cobbITUiA, CBA3aHHbIX ¢ Besonac-
HOCTb10, U pearnpoBaHne Ha MHUMAEHTbI 6e30MacHOCTM
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Mepa 1 cpenCcTBO KOHTpONA U
ynpaBnenus (1)}/npouecc (1)

MyHkr 4.2.2, nepeuncnenne h) [MCO/M3K 27001:2005]

O6BbeKkT namepeHusa n atpubyTbl

OOBbeKT namepeHums

CMWB

ATpunbyThI

OTaenbHbIN MHUMAEHT

Cneundmkauna OCHOBHON Mepbl U3MepPeHun

OcHoBHasa Mepa n3mepeHus

MpeaBapuTenbHO ONPeAeneHHoe NOPOroBoe 3HaYeHne

MeToa namepeHms

MoacyeT uncna cnyvaee BO3HMKHOBEHWST MHUMAEHTOB MHMDOPMALMOHHOW 6e30-
NacHOCTH, O KOTOPbIX COOBLEHO K YCTAHOBNEHHOMY CPOKY

Buna meTona namepeHus OO6beKTUBHbIN
Wkana Lincbposas
Bua wkansi Mopsakosasn
EavHnua namepennn UHunpeHT

Cneumdrmkauma nponsogHON Mepbl U3MEepPeHns

MpoussogHaa mepa wnamepe-
HUA

MHumaeHTsl, BbIXoaAwme 3a npeaerbl MoporoBoro 3HaueHus

DyHKUMA N3MepeHns

CpaBHeHune 06wWwero umcna MHUMAEHTOB C NOPOrOBbIM 3HAYEHUEM

Cneundumkauna nokasartens

MokasaTennb

JInHenHbIN rpadmk, oTobpaxalowmin HeNPepPbIBHYIO FOPU3OHTaNbHYIO NUHWIO (NN-
HWUK), MNNIOCTPUPYIoLWYio(ue) noporoBoe(bie) 3HaveHne(s1), n obluee YCno HUMAEH-
TOB 332 HECKOMbKO OTHYETHBLIX NEPUOA0B

AHanuTnyeckaa mogenb

KpacHbili uBeT Mcnosnb3yeTtcs, ecnu obuuiee Yncno MHUMAEHTOB NPEBbLILLAET NOPO-
roeoe 3HaveHue (BbIXOAWT 3a MMHWUIO); XenTei — ecnu obwee YnMcno MHUMAEHTOB
HaxoguTtces B npeaenax 10 % noporoBoro 3Ha4eHust; 3eneHobli — ecnu obLee YMcno
VMHUMOEHTOB HaxoauTCa HUXKE NOporoBoro aHaqeHus Ha 10 % wnu Gonee

Cneundmkaumna KpUTepreB NPUHATUA pPeLUeHnN

Kputepwun npuHATHA pelueHnn

KpacHbili uBeT — TpebyeTca HemeaneHHoe uccneaoBaHne NpUYUH yBENUYEHUSsI
ymcna MHUMAEeHTOB.

XKenTtbil UBET — YMCNO MHUMAEHTOB HeobXoauMo NoABEeprHyTb TWATerbHOM
NPOBEPKE 1, ECININ OHO HE N3MEHAETCA B Ny4LLYIO CTOPOHY, CNeayeT HauaTb ncerneno-
BaHWe.

3eneHbi LUBET — HUKaKoro agevcTeusi He TpebyeTcs

Pe3ynbTaThl 3MepeHui

UHTepnpeTauma nokasarens

Ecnv kpacHbIi LBeT HabniogaeTcs B ABYX OTHETHBIX LUMKNax, TpebyeTcsi ipoBepka
npoueayp MeHemKMEHTa MHUMAEHTOB ANsi UCNPaBMneHWs CYLLEeCTBYIOLLMX NpoLleayp
Uy onpeaeneHus 4ONONHUTENbHLIX Npouedyp. Ecnu xapakrep nameHeHust TpeHaa
B TEYEHUE ABYX NOCNeAyoWmUX OTHETHBIX NePMOaOB HE MEHAETCH Ha NPOTUBOMONOX-
HbII, TO TPEeBYIOTCSH KOPPEKTUPYIOLWME Mepbl, HAaNpYMep, BHECEHWE NPearoXeHus o
pacwupenun cdhepobl npumerHeHns CMINB

dopmaTbl OTHETHOCTH

JTInHenHbIN rpaduk

3anHTepecoBaHHble CTOPOHbI

3aka3s4mK namepeHus

KomuteT no ynpaenexnuic CMUB.
PykoBoguTenu, oteevatowme 3a CMAB.
MeHegpxkmeHT 6e30MacHOCTU.
MeHeaKMEeHT MHUMOEHTOB

KoHTponep namepeHus

PykoBoautenu, oteevatowme 3a CMANB

Bnapeneuy nHdopmaumm

PykoBogutenu, oteedatowme 3a CMANB

CO6opLlmK nHthpopmaumm

PykoBoguTens, OTBeYaloWwuii 38 MEHEKMEHT UHLUUOEHTOB
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OkoH4aHue

CybbekT, OTBETCTBEHHbIN 3a
nepeaavy nHcpopmaumm

KomuteT no ynpasnennio CMUB

TaTOB U3MepeHun

YacroTa/nepunop
YacTtoTa c60pa AaHHbIX ExxemecsuHo
YacTtoTa nposeaeHna ncene- ExxemecsuHo
AO0BaHNA AAHHbIX
YacTtoTa coobLieHns pesynb- ExemecauHo

MepecmoTp namepeHun

Kaxpable wectb mecsiueB

Mepnon namepeHnmn

ExemecsiuHo

B.4.2 Peanusauusa KOppeKTUPYIOLNX A€ UCTBUHA

Onpeneneuue KOHCTPYKTUBHbLIX 31IeMeHTOB N3MepeHuA

HasBanwne KOHCTPYKTUBHOIO
AfIeMeHTa N3amepeHna

Peanusauus koppektvpyowmx 4eMcTBUn

Yucnoson naeHtndmkatop

MpeHTudmkatop, XxapakrepHbli 4ns opraHM3aumm

Hasnauyenwne KOHCTPYKTUBHOIO
ANieMeHTa namepeHnA

OueHka 3(pHeKTMBHOCTY peanuaaumm KOpPeKTUpYIoLLIEro AeNCTBUSA

LUenb npuMeHeHMA Mepbl WU
cpeacTBa KOHTPONA u ynpas-
neHuA/npouecca

MynkT 8.2 [MCO/M3K 27001:2005] «Koppektupyiowme gencTusi»

OpraHu3auus AorkHa NPoOBOAUTL MEPONPUSTUS NO YCTPAHEHUIO NMPUYNH HECOOT-
BeTcTBUI TpeboBaHusim CMUB ¢ uenbio npegynpexaeHusi X NOBTOPHOTO BO3HUK-
HOBEHMUS

Mepa n cpeacTBO KOHTPONA M
ynpaenenus (1}/npouecc (1)

[okymeHTMpoBaHHasi Mpoueaypa KOPPEKTUPYIOLWEro AENCTBUS OOIDKHA onpeje-
nsite TpeGoBaHusA K:

a) BbIABNEHWIO HECOOTBETCTBUN;

b) ycTaHOBMEHWIO NPUHYNH HECOOTBETCTBUN;

C) OUeHVBaHuIo NOTPeBGHOCTM B AencTBUAX Ana o6ecneveHns Toro, 4Tobbl Heco-
OTBETCTBUSI HE BO3HWKANMW CHOBA;

d) onpegenenuio n peanusaumm HeoBXo0AMMOrO KOPPEKTUPYIOWETO AEWCTBUS;

€) pervcrpauumn pesynbTaToB npeanpuHaToro gencrems (cm. 4.3.3 NCO/M3IK
27001:2005);

f) npoBegeHWIo NPOBEPKU NPeANPUHSATOrO KOPPEKTUPYHOLWEro JeNCTBUSA.

(PeanunaoBaHo)

Opranusaums onpegensiet TpebyemMble KoppeKkTUpyowve AeNCTBUS U BbiNycKaeT
OTYET O KOPPEKTUPYIOLWEM ASNCTBUM, AOKYMEHTUPYS MHDOPMALMIO, KacatoLLyocst
HECOOTBETCTBUS, €ro NPUHMHbLI M CPOKa BbINOMHEHUsI MPEANPUHSATOrO KOPPEKTUPY -
Lero JeNCTBUA.

TpebyeTcsi, 4TOOLI NOCNe MONy4YeHUst oTYeTa PYKOBOAMTENb, OTBEYaloWMIA 3a
cepy, rae 6bino obHapyxeHo HecooTBeTCcTBME, 0becneyunn, YTobbl gelcTeus no
ycTpaHeHUto 06HapyXeHHbIX HECOOTBETCTBUI U UX NPWUYMH NpeanpuHuManuce 6e3
Ype3MepHOW 3a4ePKKM.

Ecnv koppekTupytowee AencTBue He peannaoBaHo kak Tpebosanock, Heobxoau-
MO OMNpeaenuTb NPUYMHY HEBLINOMHEHWS, @ TaKKe anbTepHaTUBbI NepBROHaYanbHOMY
KOPPEKTUPYIOLLEeMY AENCTBUIO, KOTOpPOoe BbiNo YCTaHOBNEHO Kak COOTBETCTBYOW e,

MpeanpuHATLIe OeNCTBUA CrieayeT QOKYMEHTUPOBaTb C COOTBETCTBYIOWEN Aa-
TOV M peaynbTaTamu. Ecnv koppekTupylowee AelNCTBIUE He peann3oBaHo Kak nnaHu-
poeanocb, TO HeobxoAMMO 3adMKCMPOBaTe Kak MPWYMHY 9TOro, Tak W
anbTepHaTMBHOe AelcTBue. OT4eT crnegyeT NPeaocTaBnATh PYKOBOAWUTENIO, OTBE-
YalowemMy 3a MHPOPMaLMOHHY0 6e3onacHoCTb

OOBbeKT nsmepeHns n aTpubyThbl

O6BeKT n3amMepeHus

OTyeTbl O KOPPEKTUPYIOLLMX OENUCTBUSIX

ATpnbyThI

CpoK BbINMOMHEHUS! KOPPEKTUPYHOLLEro AeNCTBUSA B OTUETE,
[arta BbINONHEHUs1 KOPPEKTUPYIOLWEro AeCTBUS B 3aNUCKU oT4eTA.
MpuurHa 3aaepPK1 1 HEBLINOMHEHWs OeNcTBUS
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Cneundmkauma OCHOBHOWN Mepbl N3MepeHUs

OcHoBHasa mepa namepeHus

1 Uncrno KoppekTUpYIOWMUX OeWCTBUIA, 3annaHUpPoOBaHHbIX Ha AaHHLIA MOMEHT.

2 Yncno KOppeKkTUpYILWUX ENCTBUA, peann3oBaHHbIX KaK MiaHnpoBanoch, Ha
JAaHHbIA MOMEHT.

3 Yncno KoppekTUpYIoWNX AEWCTBWI, HE pearnM3oBaHHbIX Ha AAHHBIN MOMEHT No
Kakor-nnbo npu4nHe

MeTop namepenums

1 TMogcHeT KOPPEKTUPYIOWMX OENCTBUIA, peanv3aumsa KOTOPbIX 3annaHmposaHa
Ha AaHHbIN MOMEHT.

2 lMoacyeT KOPPEKTUMPYHOWMUX OeNCTBUNA, 3adMKCUPOBaHHBLIX KaK peanv3oBaH-
Hble, C 4aTOW CpOKa UCMOMHEHUs.

3 lMopcyeTt KOPPEKTUPYIOLWMX AEWCTBUN, 3apMKCUPOBAHHBIX KaK 3annaHnpoBaH-
Hble AENCTBUSA, HO HE BbINMOMHEHHbIX MO KaKon-nnmbo npuynHe

Bwa meTona namepeHums

1—3 O6BEKTUBHbIN

Wkana

1—3 Lenble yncna ot Hyns 4o 6eCKOHEYHOCTH

Bua wkansl

1—3 lMNopsgkoBas

EovHnua namepeHun

1—3 KoppekTupyiollee gencrene

Cneuuncurkaumna npon3BogHON Mepbl U3MEpPeHus

MponssogHas mepa u3amepe-
HuA

a) Koppektupyiowee AeicTBre, He peann3oBaHHOE K yCTAHOBINEHHOW Jare;
b) koppekTupytoLlee gelicTBUE, He peanu3oBaHHoe 6e3 cepbe3HON NPUHNHEI

DYHKLMA N3mepeHuns

a) Bbl4ecTb [UMCno KOPPEKTUPYIOLWMX OEWCTBUM, BbIMONHEHHbIX KAK NNIaHUPOBa-
NoOCb K YCTAHOBMEHHOMY CPOKY] M3 [4Mcna KOppeKTUpYoLWmUX AENCTBUA, 3araHnpo-
BaHHbIX K YCTAHOBMNEHHOMY CPOKY];

b) Bbl4ecTb [UMCIO KOPPEKTUPYIOLUMX AENCTBUIN, HE pearu3oBaHHbIX K YCTAHOB-
NEHHOMY CPOKy] M3 [WMcna KOpPEKTUPYIOWNX 4eWCTBUW, HE BbIMONMHEHHbIX KaK nna-
HVMPOBAanoch Mo KakoW-NMMBO NPUYMHE K YCTAHOBNEHHOMY CPOKY]

Cneundonkaumns nokasarens

MokazaTenb

a) CocrosiHue, BbipaXeHHOE KakK Moka3aTernb KOPPEKTUPYIOWEro ASNCTBUSA, KOTO-
poe He peanu3oBaHo;

b) cocrosiHne, BbipakeHHOE Kak nokasaTterb KOPPEKTUPYIOLLEro AeUCTBUS], KOTO-
poe He peanu3oBaHo 6e3 KaKOW-NMGO NPUYNHBLI;

C) TpeH COCTOSIHUI

AHanuTudeckasa mogenb

a) Pasgenutb [UMcno koppekTupylowmx AeNCTBUA, HE pearnM3oBaHHbIX K ycTa-
HOBIEHHOMY CPOKY] Ha [KONUYECTBO KOPPEKTUPYIOLMX AENCTBWM, 3aNNaHMPOBAHHBLIX
K YCTAHOBITEHHOMY CPOKY];

b) pasgenutb [UMcno KOpPEKTUPYIOLMX OEWCTBUN, HE peanu3oBaHHbIX 6e3 Ka-
KON-MMBO NPUUMHBI] Ha [UMCNO KOPPEKTUPYIOWMUX AEWCTBUIA, 3aniaHMpOBaHHbIX K
yCTaHOBINEHHOMY CPOKY];

C) CpaBHUTb COCTORIHWE C NPEAbIAYLWMMUN COCTOAHUSMU

Cneundmkauma KpuTepneB NPUHATUA PeLUeHNN

Kputepun npuHATHNA pelueHnn

Ons Toro, 4To6bl caenatb BbIBOA4 O AOCTMXEHWM LEenu U O TOM, YTO HWUKaKoro
AencTBuA He TpebyeTca, 3Ha4YeHns nokasaTensa no NepeyncneHnio a) u nokasarenst
no nepeuncnenmio b) gonxHel HaxoauTeca mexay 0,4 n 0,0 n mexay 0,2 wu 0,0, cooT-
BETCTBEHHO, W TPEHA NoKasaTens No NepeynCIeHnto C) A0OMKEH BbiTb CHUXEH B Te-
YeHne ABYX OTHETHbIX Nepuogoe. Nokasarens No NepeqncneHnto ¢) AoMKeH BbiTb
npeacTaBneH B CpaBHEHUM C NpeablayWwUMN NoKa3aTens M1, C TeEM YTOBbI MOXHO
6bIno M3y4ath TpEHA B peann3aumm KOPPEKTUPYIOLWETO AeNCTBUSA

Pe3ynbTatbl uamepeHnn

WuTepnpeTtaumna nokasartens

WHTepnpeTaunsa nokasatens no NepeuncneHnio a) u nokasarens no nepeyucne-
Huio b) pomkHa GbITb cneaytowen:

- 3annaHupOBaHHbIE KOPPEKTUPYIOWME 4eNCTBUA JOMKHBLI ObITh peanusoBaHbl,
€CIN TONBbKO HE NPON3OLLO 3MEHEHUS B MPUOPUTETAX OPraHn3aLmm, YTo Npueeno
6bl K HEOOXOAUMOCTU peanusaunn ApPYrux KOPPEKTUPYIOWMUX AENCTBUA MNu ne-
peHanpaeneHna pecypcoB, BbiAENEHHbIX ANSA peann3aumm KOpPpeKTUpYIoWnNX aen-
cTBuiA. Ecnn 6onee 40 % KOppeKTUPYIOLLNX AENCTBUM HE Pearnun3oBaHo (HE3aBUCUMO
OT Npu4nHbl), TpebyeTcs BMelwaTenscTBO pykosogctea. Ecnn 6onee 20 % koppek-
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OkoHYaHuUe

TUPYIOWWUX AEVCTBUI He peann3oBaHo (6e3 yBaxnTenbHOM NpuUUdnHel), TpebyeTcs Bme-
waTenbCcTBO pykoBoacTea. Koppektupyiowye AencTBUs, KOTOpble He Bbinv peanusoBa-
Hbl, cnegyeT wu3y4atTb, C TeM U4TOObl YCTAHOBUTb MPUYMHY Hepeanusauuu.
B 3aBnMcuMOCTM OT 06LLEero NPOoLEHTHOro NokasaTerns Hepeanv3oBaHHbIX KOPPEKTUPYHo-
WMX OASUCTBUI M NPUHYMH Hepeanuaauuun, MOXeT noTpeboBaTbCsi AOMOMHUTENbHOE
aencreue.

WHTepnpeTaums nokasartensi N0 Nepeuncrnenunio ¢) AornxHa 6biTe cregyoLen:

- TEHAEHUMIO B peannaaumm KOppeKkTMpytowmux AeNCTBuUi cnegyeTt uaydatb Ha npea-
MeT BbISIBEHWA Kakoro-nubo obLiero yxyaweHns pe3ynsTaTMBHOCTW UK 3HaYMTENb-
HOMO YXYALUEHUsI pe3yrbTaTMBHOCTY;

- €CINN NPOLEHTHbIV NOKa3aTenb peann3oBaHHbIX KOPPEKTUPYIOLLMX AENCTBUIN YCTON-
YMBO CHWXAICs 3a ABa NocneaHux OT4YeTHbIX Nepuogaa, TpebyeTcs BMewaTenbCTBO py-
KOBOACTBa, HECMOTPS Ha OTCYTCTBME NMPUYUH HECOOTBETCTBUS.

BnusHnem/Bo3aencTBUEM HEpeanm3oBaHHbIX KpUTEPHEB SBNSAETCA BO3MOXHOE OT-
CYTCTBME HenpepbIBHOrO ynyywenna CMUB.

K BO3MOXHbBIM MpWYMHaM MOryT OTHOCWUTBCSH: HEXBaTka pecypcoB, HeHagnexalyee
NnnaHUpoBaHUE, a TAKKe HEBLINOMHEHNE KPUTUHECKUX 0053aTeNbCTE NePCOHANOM U py-
KOBOACTBOM

dopmaTbl OTHETHOCTH

MHorosipycHasi ructorpamma € KpaTkuM MW3NOXEHUEM Ppe3ynbTaToB W3MepeHWH,
BKI1tO4asA OCHOBHbIE MONOXEHUsI BbIBOAOB 1 BO3MOXHbBIX AEUCTBUI PYKOBOACTBA, OTpa-
Xatowan obLee YMCNo KOPPEKTUPYOLWMX AEWCTBUIA, pasfeneHHbIX Ha peanM3oBaHHbIe,
He peanv3oBaHHble MPY OTCYTCTBMM CEPbE3HON MPUYMHBI M HE peanu3oBaHHble Mo
CepbesHon nNpuynHe

3anHTepecoBaHHbIe CTOPOHbLI

3aKa34mK M3mepeHun

Pykosogutenwu, oteevatowme 3a CMUB. Pykosogutens no obecneyennto nucopma-
LUMOHHOW Be3onacHocTu

KoHTponep namepeHun

Pykosogutenu, oteevatowme 3a CMAB

Bnageneuy nHdopmaumm

Pykosogutenu, oteevatowme 3a CMAB

CO6opLlmk nHcpopmaumm

PykoBoautenu, oteevatowme 3a CMANB

3yNnbTaTOB U3MEPEeHNN

Cy6beKkT, OTBEeTCTBEHHbIN PykoBogutenu, oteevatowme 3a CMANB
3a nepepavy nHdopmaumm

YactoTa/nepuog
YacToTa c60pa AaHHbIX ExekBapTanbHo
YacTtoTa npoBeOeHUA wuc- ExekBapTanbHo
crnegoBaHUA OaHHbIX
YacTtota coobweHuA pe- ExekBapTanbHo

MepecmoTp namepeHun

ExxerogHas npoBepka

Mepnop namepeHumn

OavH rog,

B.5 O6asaTenbcTBa pyKkoBoAcTBa

OnpeaeneHne KOHCTPYKTUBHbLIX 3IEMEHTOB N3MepPeHunA

Ha3BaHne KOHCTPYKTMBHO-
ro anemMeHTa U3mepeHus

YacToTa npoBepok, NPOBOANMBIX PYKOBOACTBOM

Yucnosoi naeHTUdMKaTop

XapaKTepHbIn Arsi opraHm3auum

Ha3Ha4yeHne KOHCTPYKTMB-
HOro arNeMeHTa U3MepeHus

OueHka 0b6s13aTenbCTB PYKOBOACTBA U AEWCTBMIA MO NPOBEpke MHMOPMaLNOHHON
6e30NacHOCTN OTHOCUTENBHO AENCTBUI MO NPOBOAVMON PYKOBOACTBOM NPOBEPKe

Lens npumeHeHnA mepbl ¢
cpeacTBa KOHTpona w
ynpaBneHma/npouecca

A.6.1 npunoxenunsa A [MCO/M3IK 27001:2005] ObecneuyeHne ynpasneHns WHhop-
MaLMOoHHOW 6e30NacHOCTBI0 B OpraHm3aLmm.

(3annaHvpoBaHo)

OcCyLWeCTBNATE MEHEMKMEHT MHDOPMALMOHHON 6e30NacHOCTU B Npeaenax opraHn-
3auMK NOCpPeacTBOM PerynsipHO NPOBOAUMBIX PYKOBOACTBOM NPOBEPOK
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Mepa v cpeaACTBO KOHTPO-
nA v ynpasnenus (1)/npo-
uyecc (1)

A.6.1.1 npunoxenusn A [MCO/M3K 27001:2005] O6s13aHHOCTH pykoBOACTBaA MO 0bec-
neveHnio MHopmauMoHHOW He30nacHoOCTU.

PykoBoacTBO OpraHusaumm AOMmKHO NOCTOSIHHO NOAAEPKUBATL 3a4aHHbINH YPOBEHD WH-
bopmauunoHHo 6e30MacHOCTU MyTEM BHEAPEHUsSI CUCTEMbI MEHEIKMEHTA, a TaKkke pac-
npeaeneHus obsi3aHHOCTEN U OTBETCTBEHHOCTU NepcoHana 3a ee obecrneyeHue.

(PeanusoBaHo)

B opraHu3auun JomKHbl eXXeMeCcsMHO NPOBOAUTLCA 3acedaHus], KacaloLmMecs MPOBo-
AVMBIX PYKOBOACTBOM MPOBEPOK, Ans noaaepxku 6e3onacHOCTV B Npegenax opraHnsa-
LMK NOCPeACTBOM YETKOro ynpaeneHwsl, AeMOHCTpUpyemblXx 06s3aTenbCTB, TOUHBIX
nopy4eHur 1 nogTBepXAaeHUsi MHPOPMaLMOHHON 6E30NacHOCTH.

Mposepky CMWB, ocyliecTBrnsemyio pykOBOACTBOM, cnegyet o6beguHsATL C NpoBep-
KOWM CUCTEMbl MEHEXKMEHTA Ka4yeCcTBa , OCYLLECTBNAEMON PYKOBOACTBOM

Mepa v cpeiCTBO KOHTPO-
nA v ynpaBneHus (2)/npo-
uecc (2)

A.6.1.2 npunoxenuss A [MCO/M3IK 27001:2005] KoopanHauusa sonpocoB obecneve-
HUs1 HCPOPMaLMOHHOW Ge30nacHOCTU.

HenctBus no obecneveHno MHOPMaLMOHHOW 6e30NacHOCTU A0MKHbI KOOPAWHUPO-
BaTbCsl NPeACTaBUTENSIMU Pa3NUyHbIX NnogpasaeneHnii opraHnu3aumm, UMeIoLLMMKU CoOT-
BETCTBYIOLWME (DYHKLMU U JOMKHOCTHbIE 06SI3aHHOCTM.

(PeanusoBaHo)

MNpeacTaBuTensaM pa3nuyHbIX NogpasgeneHuii, HaaeneHHbLIM COOTBETCTBYIOLLMMU PO-
nsamu 1 0683aHHOCTSAMK, CriefyeT KOOPAMHWUPOBATL NPOBOAVMLIE PYKOBOACTBOM NPOBEP-
KM W y4aCTBOBaTb B HUX

OO6BbeKkT namepeHvs n atpnéyTbl

O6BbeKT namepeHus

1 Mnan/rpacduk nposepkn nHbopMaunoHHon 6e3onacHoCTH, NPOBOAUMON PYKOBOA-
CTBOM.

2 3anucy NpoTOKOMOB COBELWaHU, NOCBAWEHHBIX NMPOBOAUMLIM PYKOBOACTBOM MpO-
BepKam

ATpunbyThI

1.1 [OaTbl coBelannin, Kacalowmxcsi NPOBOAUMbBIX PYKOBOACTBOM NPOBEPOK, 3achmken-
poOBaHHbIe B MnaHe.

1.2 PykoBogutenu, npucyTcTBME KOTOPLIX 3annaHMpOBaHO Ha COBELLAHUsIX, Kacalo-
LMXCSI MPOBOAUMBIX PYKOBOACTBOM MPOBEPOK.

2.1 DaTbl coBelaHuiA, KacaloLMXCsl NPOBOANMbIX PYKOBOACTBOM NPOBEPOK, 3adpmkeu-
pOBaHHbIE B MPOTOKONAxX COBELLaHWIA.

2.2 PykoBogutenu, NpucyTCTBME KOTOPLIX HA COBEWAHUAX, KACaloWMWXCsl NpoBOan-
MbIX PYKOBOACTBOM NPOBEPOK, 3athMKCUPOBaAHO

Cneundmkauma 0OCHOBHOW Mepbl U3MEPEeHUA

OcHOBHasa mepa nMamepe-
HuA

1.1 Yuncrno coBewanmnin, KacawLWwmxcs NPOBOAUMBIX PYKOBOACTBOM MPOBEPOK, 3anna-
HUPOBAHHbIX K YCTAHOBIEHHOMY CPOKY.

1.2 Yucno pykoBoguTenemn, NpUCyTCTBUE KOTOPbIX HA COBELWAHUAX, KacaloWwmnXcs Npo-
BOAVIMbIM PYKOBOACTBOM NPOBEPOK, 3arnaHUupOBaHoO.

2.1.1 Yvncno 3annaHMpoBaHHbIX COBELLAHUW, Kacalowmxcs MPOBOAUMBIX PYKOBOA-
CTBOM NPOBEPOK, NPOBEAEHHBIX K YCTAHOBNEHHOMY CPOKY.

2.1.2 Yvcno HesannaHMpoBaHHbIX COBELAaHUN, KacaloLMXCcsl NPOBOAUMBIX PYKOBOA-
CTBOM NPOBEPOK, NPOBEAEHHBIX K YCTAHOBNEHHOMY CPOKY.

2.1.3 Yvcno NOBTOPHO 3annaHNPOBaHHbLIX COBELLAHNI, KAcaloLWUXCHA NPOBOANMbIX py-
KOBOZACTBOM NPOBEPOK, NPOBEAEHHBIX K YCTAHOBNEHHOMY CPOKY.

2.2 Ywucrno pykoBoguTenemn, NpMCyTCTBOBABLIMX HA COBELLAHUSIX, KACAIOLLMXCS NPOBO-
AVMbIX PYKOBOACTBOM MPOBEPOK, K YCTAHOBNEHHOMY CPOKY

MeTton namepenuna

1.1 MNopcyeT coBelwaHni, KacalWmxXcsl NPOBOAUMBIX PYKOBOZCTBOM NPOBEPOK, 3a-
NIaHMPOBAHHBLIX Ha AAHHbI MOMEHT.

1.2 N3 pacyeTa coBelaHnit, KacalWwuxca NPOBOAMMbIX PYKOBOZCTBOM NPOBEPOK, Ha
AAHHBIA MOMEHT, NOACHMTATbL KONMUYECTBO PYKOBOAUTENEN, MPUCYTCTBUE KOTOPLIX Bbiro
3annaHupoBaHo, 1 fobaBUTL HOBbIE AAHHbLIE CO 3HAYEHMEM MO YMOSTYaHUIO Arst He3anna-
HUPOBaHHbIX YPE3BbIUaNHbIX COBELLAHUN.

2.1.1 MNopagcyeT yncna 3annaHMpoBaHHbIX COBELLIAHUI, KacaloLWMXCsl NMPOBOAUMBIX Py-
KOBOZCTBOM NMPOBEPOK, NPOBEAEHHbIX K YCTAHOBNEHHOMY CPOKY.

2.1.2 lMopgcueTt ymcna He3annaHWPOBAaHHbLIX COBELLAHUK, KacaloWwmMXcsl NPOBOANMBIX
PYKOBOACTBOM NPOBEPOK, NMPOBEAEHHbIX K YCTAHOBNEHHOMY CPOKY.

2.1.3 lMogcueT uncna NOBTOPHO 3anaHMPOBaHHbIX COBELLAHWUIA, KAcaloWMXCsl NPOBO-
ANMBIX PYKOBOACTBOM MPOBEPOK, NPOBEAEHHBIX K YCTAHOBMEHHOMY CPOKY.

2.2 ina BCeX NPOBEAEHHBIX COBELaHWN, KacaloWwmxca NPOBOAUMBIX PYKOBOLCTBOM
NPOBEPOK, NOACHNTATL YNCTIO PYKOBOANTENEN, NPUHUMABLUNX B HUX yYacTue
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Bwna meTona namepeHms

ObEKTUBHbIN.

ObEKTMBHbBIN NN CYObEeKTUBHBIN.
OGBbEKTUBHbIN.

OGBbEeKTUBHbIN.

OGBbEeKTUBHbIN.

ObEKTUBHbLIN

Llkana

erble Yyncna oT Hynst 40 GECKOHEYHOCTU.
erble Yyncna ot Hynst 40 GECKOHeYHOCTU.
Llensie uncna ot Hyns Ao GeCKOHEYHOCTM.
Llensie uncna ot Hyns Ao GeCKOHEYHOCTMW.
Llensie uncna ot Hyns Ao GeCKOHEYHOCTMW.

Sl el nll Ko Rt o Y o)

Bwa wkanbl

MopsgkoBast.
MopsgkoBast.

.1 MNopsiakosas.
.2 [opsigkoBasi.
.3 lMopsiakoBasi.
MopsgkoBasi

EavHMua namepeHuns

CoeelaHue.
MepcoHan.

.1 CoBelaHue.
.2 CoBelaHnue.
2.1.3 CoeewaHve.
2.2 MepcoHan

1.1
1.2
2.1
2.1
2.1
2.2
1.1
1.2
2.1
2.1
21
2.2 Llenble yncna ot Hynst 4o 6eCKOHEeYHOCTH
1.1
1.2
2.1
21
2.1
2.2
1.1
1.2
21
21

Cneuundrkauma nponsBogHON Mepbl U3MEpPeHUA

MpounsBoaHasa mepa nsme-
peHwus

a) Yncno coeelwaHni, KacaloWwmxXcs NPOBOAUMBIX PYKOBOACTBOM NPOBEPOK, NPOBe-
AEHHbIX K YCTAHOBNEHHOMY CPOKY;

b) koadbduumeHT yuactusi B coBewaHusx, Kacalowmxcs NPOBOAUMBIX PYKOBOA-
CTBOM NPOBEPOK, NPOBEAEHHbIX K YCTAHOBMNEHHOMY CPOKY

PyHKUMA n3amepeHus

a) Cnoxutb [Uncno 3annaHUpPOBaHHbLIX COBELLAHUIA, KacaloWmMXCs NPOBOAUMbIX Py-
KOBO/ICTBOM MPOBEPOK, NPOBEAEHHbLIX K YCTAHOBIMEHHOMY CPOKy], [UMcro He3annaHmpo-
BaHHbIX COBELAHWW, KAaCallWUXCsl MPOBOAWMBLIX  PYKOBOACTBOM  MPOBEPOK,
NPOBEAEHHBIX K YCTAHOBNEHHOMY CPOKY] ¥ [UMCINO NOBTOPHO 3annaHUpoBaHHbIX COBE-
LLIAHWIA, KacaloLMXCsl NPOBOAUMBIX PYKOBOACTBOM NPOBEPOK, NPOBEAEHHBIX K YCTaHOB-
TNEeHHOMY CpoKy];

b) ons kaxxaoro coBelaHns, KacalLerocs NPoBOAUMbIX PYKOBOZCTBOM MNPOBEPOK,
pasgenutb [Uncro pykoBoauTENen, NPUCYTCTBOBABLUMX HA COBELLAHUSIX, KacatoLmXcst
NMPOBOAVMbIX PYKOBOACTBOM NPOBEPOK] HA [UMCNO pykOBOAWUTENEN, NMPUCYTCTBUE KOTO-
PbiX HAa COBELLLAHUSIX, KACcaloLWMXCA NPOBOAUMbIX PYKOBOZACTBOM NPOBEPOK, Obino 3anna-
HVWPOBaHO]

Cneundumkauna nokasartens

MokazaTtennb

a) CoBelaHusi, KacaloLmecs NPOBOAUMBIX PYKOBOACTBOM NPOBEPOK, 3aBEPLUEHHBIX
K YCTAHOBINEHHOMY CPOKY;

b) nokazartenu o6Lero y4actusi B COBELLaHUSIX, KacaloWmXcsl MPOBOANMbIX PyKOBOA-
CTBOM MPOBEPOK, K YCTAHOBIEHHOMY CPOKY

AHanuTnyeckasa mogenb

a) PasgermTb [UMcno NpoBefieHHbIX COBELLAHWUI, KacatoWwmXcsi NPOBEAEHHbIX PYKO-
BOACTBOM MNPOBEPOK] Ha [UMCNO 3arnnaHUpOBaHHbLIX COBELLAHWUW, KacalolMXCs NpoBe-
AEeHHbIX PYKOBOACTBOM MNPOBEPOK];

b) BbluMCNUTL cpefiHee M CTaHAAPTHOE OTKIMOHEHME OT BCEX NoKasaTernen y4yacTus
ANl COBELLLAHUIA, KacaloLWMXCsl MPOBOAMMbIX PYKOBOACTBOM NPOBEPOK

Cneundmkaumna kputTepmeB NPUHATUA peLueHNn

Kputepwvn npuHaTMA pelue-
HUA

42

Pe3ynbTupyiollee a3HaveHue nokasarersi No NepeyncrnieHnio a) 40INKHO HAaXOANUTBCS B
AvanasoHe mexay 0,7 v 1,1 ansi Toro, 4To6bl cAeNaTh BbIBOA O AOCTUXEHUM LENW Npu-
MEHEHUs1 MeP U CPECTB KOHTPOMsl U ynpaerneHusi u He Tpe6GoBanocb HUKAKOro JAen-
cTBuUsl. [laxke ecrnv 3TO YCINOBKE He BbIMOMHSAETCS, 3Ha4YeHUEe BCE XKe [JOIDKHO MpeBbILaTb
0,5, uTo6bl cagenaTh BbIBOA O MMHMMAanNbHOM AOCTMXEHUM uenu. YTo kacaeTtcs nokasare-
151 No nepeyncnenuio b), To BbluMcneHHbIe rpaHnL bl AOBEPUTENBHOIO MHTEPBana, OCHO-
BaHHble Ha CTAHAAPTHOM OTKITOHEHWUW, NOKa3bIBalOT BEPOATHOCTL TOro, YTO OyaeT
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JOCTUIHYT pakTU4eckuii pesynbTar, 6rmaknin Kk koaddunumeHTty obwero yyactusi. O4eHb
LUMPOKUE IPaHuLbl JOBEPUTENBHOTO MHTEPBaNa HAaBOAST Ha MbICIb O HaMbonbLLEeM OTKO-
HEeHVM 1 HeoHXoAMMOCTU NNAHUPOBAHUS YPE3BbIYanHbIX 06CTOATENBCTB C TeM, YTOOLI one-
pVpoBaTh 3TUM pPe3ynbTaTom

Pe3ynbTaTtbl namepeHun

UHTepnpeTaumna nokasa-
TenAa

WHTepnpeTaums ans nokasarensi no NepevncneHmnio a) AomkHa bbiTb cneayiowei:

- KpUTEPMU OpraHv3aumMm OTHOCUTENBHO MeHemKMmeHTa uHcbopmaumoHHoln Ge3onac-
HOCTW B Mpefenax opraHusauum B Te4eHue NpoBOAMMON PYKOBOACTBOM MPOBepku 6binu
peannsoBaHbl yaoBneTsopuTensHo npu 0,7 < nokasartenb < 1,1;

- KpuTepuu opraHusaumm 6binm peannsoeaHbl HeyaoeneTeoputensHo npu [0,5 < noka-
3arenb < 0,7 vnv npw nokasarene > 1,1]. 3ToT pe3ynbTar MOXeT yKa3blBaTb HA OTCYTCTBUE
0b6s13aTenbCTB pyKOBOACTBA M NoTpeboBaTh kKoppekTupytowero aencteus. Mocnegyiowme
pesynbTaTbl U3MepeHuii cneayeT nogBeprate MOHUTOPUHIY W OLEHUBAHUIO HA NpeaMeT UX
ynyyleHns;

- KpUTEPMM OpraHnsaumm He peanu3oBanbl Npm [0 <nokasarens < 0,5]. 3ToT pesynbTar
ykasblBaeT Ha OTCyTCTBME 0Dsi3aTenbCTB PyKOBOACTBA U TpebyeT HeszameanMTENbHOro
BMellaTenbCTBa A peanv3aumm CoOOTBETCTRYIOWENO KOppeKkTUpyiowero gencteuns. O pe-
3yneTaTe Heobxoammo coobwarth BeiclueMy pyKOBOACTBY. Mokasatens, 6nuskuii K Hynto,
MOXeT yKa3blBaTbk Ha OTCYTCTBME 06513aTenbCTR BbICWEro pykoBoacTea. Ecnuv pykosogute-
nn CMWB He paccmatpusaioT npoeepkn CMUB, npoBognMbie pykoBOACTBOM B KavecTBe
NPUOPUTETHBIX, TO HA HNX MOXET BO3AeNCTBOBaTL BbiCLEE PYKOBOACTBO;

- pes3ynbTaToM BMMSHUSI/BO3OEWCTBUS HEPEANU30BaHHLIX KPUTEPUEB SABNAETCSH BO3-
MOXHOE OTCYTCTBME HEMPEPLIBHOTO U 3(PheKTUBHOro npouecca NPoOBOANMON PYKOBOA-
CTBOM NMPOBEPKMW.

K BO3MOXHbIM MpUYMHaM OTKIOHEHWS B MoKasarene no nepe4yncnexmnio b) moryt otHo-
CMTbCS HeHagnexalee NNaHMpoBaHue, HegoCcTaTouHbIE 065A3aTENbLCTBA PYKOBOAUTENEN,
oTtBevaowux 3a CMUb, HecoBMeCTMMbIE NPUOPUTETLI M (UNK) YPE3MEPHAA 3arpy>XEHHOCTb
paboToli, Bnvsiolwas Ha pykosogutenen CMUb

dPopmaTbl OTYETHOCTH

JIuHeliHasi gnarpammMa, oTpaxarowwas nokasartens BMECTe C KpUTEPUSIMU 32 HECKONbKO
nepuogoe c6opa AaHHbLIX M OTUETHLIX NEPUOAOB C U3TNIOXKEHNEM Pe3yNbTaToB N3MEPEHMIA.
Uncno nepuogos c6opa AaHHbIX M OTHETHLIX NEPUOAOBE ONPEAErAeTCH OpraHm3aumnen

3anHTepecoBaHHble CTOPOHbI

3aKa34MK namepeHus

PykoBogutenu, oteevatowme 3a CMUB. PykoBogutens cucteMbl kKavecTea

KoHTponep namepeHus

Crieumanuct no nporpamme BHyTpeHHero ayanta CMUb

Bnapeneuy nHdopmaumm

PykoBoauTenb cuctembl kadectBa. [peanonaraemas obbeanHeHHas cucTtema Me-
HemKkmeHTa kadectBa 1 CMUB

Co6oplnk nudopmaumm

MeHegxep no kayecTBy. MeHegxep, oTBeHalo WM 3a MHpopMaLIMOHHYI0 6e30NacHOCTb

Cy6beKkT, OTBeTCTBEH-
HblA 3a nepepavy WH-
c¢opmaumm

MeHexep, oTBevatowmi 3a MHopmaumnoHHyio 6esonacHocTb. MeHegxep No kavecTBy

YactoTa/nepnoa
YacTtoTa c60opa AaHHbIX ExemecsiuHo
YacTtota npoBeaeHusA ExekeapTanbHo
nccnenoBaHUA OaHHbIX
YacToTa coobLweHumn pe- ExekeapTanbHo

3yNnbTaTOB U3MEpPEeHNN

MepecmoTp namepeHun

MpoBepka 1 06HOBIEHUE KaXAble ABA roga

Mepuon namepeHnn

[ea roga

B.6 3awwmTa OT BpeaoOHOCHLIX NpOrpaMm

OnpeaeneHne KOHCTPYKTUBHbLIX 31eMEHTOB N3MepeHns

Ha3BaHne KOHCTPYKTMB-
HOro 3nemMeHTa wu3me-
peHuA

3awmra oT BPeAOHOCHOIO NMPOrpamMmmMHOro cpeacTea
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Yucnoson ngeHtudmkaTop

XapakTtepHblii Ansi opraHM3aumm

HasHavyeHne KOHCTPYKTUB-
HOro 3nemMeHTa N3MepPeHHs

OueHKa 3dhEeKTUBHOCTY CUCTEMBI 3aLLMTHI OT aTak BPEAOHOCHOIO MPOrpaMMHOro
cpeacTea

Llenb npumeHeHns mMepbl U
cpeaocTtBa  KOHTponsi M
ynpaeneHua/npouecca

Llenb npumeHeHust Mepbl 1 cpecTBa KoHTponst u ynpaenerdus A.10.4 [MCO/M3K
27001:2005]. 3awmwars LenocTHOCTb NPOrpaMMHOro oGecrneyeHnsi U MacCMBOB WH-
cdhopmaumn.

(3annanmpoBaHo).

3awuTa LenocTHoOCTH NporpaMmHore obecneveHrs  HOpMaumm oT BpeAOHOCHO-
ro NporpaMMHOro CpeacTea

Mepa u cpencTBo KOHTpons
n ynpaenenusa (1)/npouecc
1

Mepa n cpeacteo koHTponsa u ynpaenenus A.10.4.1 npunoxenna A [MCO/M3K
27001:2005]. Mepbl 1 cpeacTBa KOHTPOMNSA U yNpaeBneHusi, NpeaHa3HaqYeHHble ans 3a-
WMTbI OT BPEAOHOCHLIX NMPOrpamMm.

HormxkHbl ObITb peann3oBaHbl Mepsbl M CpeACTBa KOHTPOIS U yNpaeneHns no obHapy-
XKEHWI0, NpegoTBPaLLEHUIO MPOHUKHOBEHWUS U BOCCTAHOBMNEHUIO NOCNE NPOHUKHOBEHUS
BPEAOHOCHOW NMporpaMmel, a Takke AOMKHbI BbITb yCTaHOBNEHbI Npoueaypbl obecne-
YeHVs1 COOTBETCTBYIOLLENO ONOBELEHWA Nonb3oBaTenemn

OOBLeKT namepeHus n aTtpnéyTbl

OOBbeKT namepeHumsa

1 OT4yeTbl 06 UHUMAEHTAX.
2 KypHanbl peructpauym nporpammHoro o6ecneveHns KOHTPMep, HanpaBIeHHbIX
Ha BpeZOHOCHOE NPOrpaMMHOe CPeacTBO

ATpnbyThI

WHumaeHTbI, BbI3BaHHbIE BPEAOHOCHBIM NPOrPaMMHbLIM CPEACTEOM

Cneuundmkaumsa 0CHOBHOW Mepbl N3MepPeHNA

OcHOBHas Mepa U3MepeHuna

1 Yncno uHUMAeHTOB 6e30macHOCTH, BbI3BAHHLIX BPEAOHOCHLIM MPOrPaMMHbIM
CpeacTBOM.

2 O6Lwee uncno BGNokMpoBaHHbIX aTak, Bbi3BaHHLIX BPEAOHOCHBIM NPOrPAMMHbLIM
CpeacTeoMm

MeTon namepeHums

1 MoacuyeT uymcna mHUMAEHTOB 6e30nacHOCTW, BbI3BAHHbLIX BPEOOHOCHBIM NPO-
rpaMMHbIM CPEACTBOM, B oT4eTax 06 uHuuaeHTax.
MoacueT Yncna 3anucen o GNOKMPOBaHHbLIX aTakax

N

Bup meTopa namepeHums 1 OGBEKTUBHBIN.
2 OGbeKTUBHbLIN
Wkana 1 Lenble uncna ot Hynst 4o 6eCKOHEYHOCTM.
2 Uenble ynucna ot Hynsi go 6€CKOHEYHOCTH
Bua wkan.i 1 TMopsiakoas.
2 lMopsigroBas

EavHnua namepeHuns

1 WHumaeHT 6e3onacHoOCTU.
2 3anucu

Cneuundmkaums nponsBogHON Mepbl U3MEpeHna

MponssogHaa mepa u3me-
peHus

CTOMKOCTb 3almMThl OT BPEAOHOCHOIO NPOrpaMMHOro cpeacTsa

DYHKLMA N3mepeHuns

Uncno nHunaeHToB 6e30NacHOCTY, BbI3BaHHbIX BPEAOHOCHbLIM NPOrpaMMHbIM cpea-
CTBOM / UMcno oGHapyXeHHbIX U BOKMPOBaHHbIX aTak, BbI3BaHHLIX BPEAOHOCHBIM NPO-
rPamMMHbIM CPEaCTBOM

Cneundmkaumna nokasartens

MokazaTenb

TpeHg uncra obHapyXeHHbIX aTak, KoTopble He BbINK GNOKUPOBAaHBLI B TEHEHUE MHO-
rMX OTYETHbIX NepNoaoB

AHanuTnyeckana mogenb

CpaBHUTb NokasaTernb C NpeablayLLmMM NpoLEHTHBIM NoKasaTenem

Cneundpmkauma KpuTepmeB NPUHATUA peLUeHUN

Kputepun npuvHATUA pelue-
HUN

JIvHun, onpegensiowme TpeHa, SOSKHbI HAXOAUTHCH B COOTBETCTBUM C ONpeaeneH-
HbIM YMCIOM. PesynbTmpylowmin TpeHa 4oMKeH ObiTe HUCXOAALWMM UMM NOCTOSIHHBIM
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Pe3synbTathbl namepeHvi

UHTepnpeTauna nokasaTens

Bocxogsiumii TpeHa nokasbiBaeT yXyALaloweecs COOTBETCTBME, HUCXOASILLMMA
TPeHA NoKasbiBaeT yyullaloULeecsi COOTBETCTBUE.

Mpwn cunbHOM BO3pacTaHnm TpeHaa NoTpebyoTes UccnegoBaHne NPUYNHLE U BO3-
MOXHOCTb IS BHEAPEHNS1 JONONMHUTENBHON KOHTPMEPbI

PopmMaTbl OTHETHOCTH

Jlnnns TpeHaa otobpaxaeTt nokasarternb 06HaApYXeHWA 1 NPeaoTBPaLLEHNA BPeaO-
HOCHOrO NMPOrPaMMHOI0 CPEZICTBA MO OTHOLLEHUIO K MUHUAM, NONYYEHHBIM B TEHEHUE
nocneaHnx oTYETHLIX NEPUOAOB

3avHTepecoBaHHbIe CTOPOHDI

3aka3umk namepeHus

MeHempxmeHT GesonacHocTm

KoHTponep namepennsa

MeHempxmeHT GesonacHocTu

Bnapeneuy nudopmaunn

CuCTeMHbIN agMUHUCTpaTop

Co6opwunk nHdopmaumnm

MeHempxkmeHT 6e3onacHocTn. CucTeMHbIM agMuHucTpaTop. PykoBogutens, oTBeT-
CTBEHHBIN 32 (PYHKUMOHMPOBAHME CeTU

CyG61beKkT, oTBeTCTBEHHbIN 3a
nepenavy mHdopmauum

Cnyxb6a cornacoeaHnmsi

TaTOB N3MEpPeHUNn

YactoTa/nepnoa
YactoTa cbopa AaHHbIX ExeaHeBHO
YacToTa npoBeaeHUA uccne- Exxemecs4iHo
AOBaHWA OAHHbIX
YactoTa coobleHnn pesynb- ExemecsHo

DaTa nepecmoTpa

MpoBepka oauH pa3s B roa

Mepunop namepeHnmn

OavH rog,

B.7 Mepkl 1 cpeaAcTBa KOHTpPONs U ynpaBrneHua pnanyecknm 4oCTynom

OnpeaeneHne KOHCTPYKTMBHbLIX 3JIEMEHTOB N3MepPeHus

Ha3zBaHne KOHCTPYKTUBHOro
3NeMeHTa N3MepeHus

Mepbl 1 cpeacTBa KOHTPONS ¥ ynpaBneHust huanyeckum 4oCTynom ¢ UCNonb3o-
BaHWEM KapT gocTtyna

Yucnosoi naeHTudmkaTop

XapaKTepHbIn gns opraHM3aumm

Ha3Ha4yeHne KOHCTPYKTMBHOIO
3NeMeHTa n3mepeHus

JemMoHCcTpauua Hanuuusl, rpaHnL, M KauyecTBa CUCTEMbI, WCMONb3YEMON ANA
yrnpasneHusi 4OCTYINOM

Llenb npumeHeHuns wmepbl M
cpencTBa KOHTpPONA U ynpas-
neHusA/npouecca

Llens mepbl u cpegctBa koHTponsi u ynpaenenms no A.9.1 npunoxenus A
[MCO/MBK 27001:2005]. lNpepoTBpawarbe HECAHKUMOHWPOBAHHLIE (PUNUECKUIA
JOCTyn, NOBPEXAEHUE U BO3AEUCTBUS HA NOMELLLEHWUSI U MHOPMALMIO OpraHn3auum

Mepa n cpeacTBO KOHTPONSA M
ynpaenenusa (1)}/npouecc (1)

Mepa v cpeactBo koHTpons u ynpaenenus no A.9.1.2 npunoxenns A [MCO/MOK
27001:2005]. KoHTponb JocTyna B OXPaHSEMYIO 30HY.

OxpaHsiemasn 30Ha AOMxkHa ObITb 3alWwmueHa COOTBETCTBYIOWMMKU CpeaACTBaMU
KOHTpOMns BXxoAa, npegnonaraiowmumm obecneuntb YBEPEHHOCTE B TOM, UTO TOSBKO
aBTOPWU3OBaHHbIV NEPcoHan MOXET Nony4nTb JOCTYN B 30HY

O6BbeKT uamepeHus n aTpubyTbl

OOBbeKT namepeHums

BesonacHble 30HbI

ATpnbyThI

3anucw, kacatolmecs ynpasneHusi aeHTMOUKAUMOHHBIMU AaHHLIMU

Cneundrmkaums 0OCHOBHOW Mepbl M3MEepPEeHUA

OcHoBHas mepa namepeHus

Mepbl 1 cpeacTBa KOHTPONS U YNPaBNeHus huan4YeckUm QOCTYMNOM € UCNONb30-
BaHMEM KapT gocTyna
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MeTon namepeHums

OTHOCUTENBHBIV METOA U3MEPEHUS, TAe KaXabl yPOBEHb MOAMHOXECTBA SIBIAET-
€l YacTbi0 NPUMBEAEHHOTO Bhille YPOBHS. [1poBepsieTcs BUA CUCTEMbI Mep 1 CpeaCcTB
KOHTPOINA W yNpaBneHnsi BXOAOM W PacCMaTtprBaloTcs Cneayowme acnekTbl:

- Hanu4mMe CUCTEMbl KapT ynpaBneHnsi OCTYNnom;

- ucnonbaoBaHue PIN-koaa;

- (PYHKUMOHAamNbHbIE BO3MOXHOCTH XypHarna perncrpauuu;

- GrnomeTpuyeckas ayTeHTUUKaUUs

Bwa meTopna namepeHums

Cy6beKTUBHbIN

Llkana

0—5

0 — He cywecTBYeT HUKAKON CMCTEMbI YNPaBIeHNA AOCTYNOM.

1 — cylecTByeT cucTema goctyna tam, rae Anst KOHTPonsi BXoAa UCMonb3yeTcs
PIN-kop (ogHodakTopHas cuctema).

2 — cyuwecTByeT cucTeMa KapT ynpaeneHusa AOCTYNOM Tam, rae Ans KOHTpons
BXOZa UCMonb3yeTcsi KapTa npoxoda (ogHodakTopHasi cucTemMa).

3 — cywecTByeT cMcTeMa KapT 4OCTyna, rae Ans KOHTPons BXoda MCnonb3yeTcsi
kapTa npoxoaa u PIN-koa.

4 — npegpigyuiee + akTMBMPOBaHHbIE (PYHKLMOHaNbHbIe BO3MOXHOCTH XypHa-
na perncTpaumu.

5 — npeabiaywee + PIN-kog 3ameHeH Ha GMomeTpuryecKyo ayTeHTUdMKaLmio
(oTnevaTKM NanbLeB, pacno3HaBaHue rofioca, CKaHMpoBaHWe CeTHaTKM IMasau 1. 4.)

Bwpa wkanbl

MopsgkoBasi

EavHnua namepeHus

He npumeHsieTcs

Cneuundmkauma nponsBogHON Mepbl U3MepeHna

MNpounsBogHas mepa namepe- OTcyTCcTBYET
Hus
DYHKUNA N3MepeHuns OTcyTcTBYET

Cneumdumkauma nokasarens

MokazaTenb

Muaukatop BoinonHeHnus. KpacHeit — go 0,8. 3eneHbit — o1 0,8 go 1

AHanuTnveckaa mogens

AHanus mep namepeHusn

Cneundmkauma KpuTepmeB NPUHATUA pPeLUeHNN

Kputepun npuHaTua pelue-
HUA

3HaveHve 3 — yaoBneTBOPUTENBHO

Pe3ynbTaTthbl n3amepeHun

UnTepnpetauna nokasarens

Hwxe 3HaveHns 3 — HeyaoBNeTBOPUTENBHO (3 — (hakTUHECKUIA YPOBEHb, SKBUBA-
NEHTHBIW HegocTaTky obecneveHnn 6e30nacHOCTU), rae AOMKHbI OblTb NPUHATHI
Mepbl B 3aBUCMMOCTU OT CTeneHn HeagocTaTka o6ecneveHnss GezonacHocTy.

Bolwe 3HaveHus1 3 — yaue BCero yaoBneTBOPUTENBHO, FAE YPOBEHb MOXET YKa-
3bIBaTb Ha U3BbLITOYHBIE MHBECTULMN B OTHOLIEHNN NU3MEePSIeMOro o6bekTa

PopmaTtbl OTHYETHOCTHN

padhuyeckoe npeacrasneHve

3avHTepecoBaHHbIe CTOPOHbLI

3axka3unk namepeHua

KomuTeT no ynpaeneHuio

KonTponep namepenHua

BHyTpeHHMin ayauTop/BHEWHUI ayanTop

Bnageneuy nudopmaunm

PykoBoaguTens, oTBevalowmi 3a o6opyaoeanvne

Co6opwmk nupopmauun

BHyTpeHHUin ayauTop/BHEWHUIA ayanTop

Cyb61bekT, 0TBeTCTBEHHbIN 3a
nepeaavy nHcopmaumm

BHyTpeHHuin aygutop n MmeHegxep 6e3onacHocTu

YacroTa/nepunos

YacTtoTa cbopa AaHHbIX

ExerogHo

YacToTta npoBegeHua ncene-
AOBaHWUA AAHHbIX

ExerogHo
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YacToTa cooblueHunn pe3ynb- ExerogHo
TaToOB U3MEpPeHun
Hdara nepecmoTpa 12 mecsiueB
Mepnop namepeHnmn 12 mecsiueB

B.8 AHanus xypHanoB permcrpauum

OnpepeneHne KOHCTPYKTUBHbLIX MIEMEHTOB N3MepPeHNs

Ha3zBaHvne KOHCTPYKTUBHOro
3NeMeHTa N3MepeHna

AHanms >xypHanoB perucrpaumm

Yucnosoi ngeHtndmkatop

YHuKanbHbIA XapakTepHbIn ANs OpraHn3aunmn YMCcroBon naeHtmdukarop

Ha3Ha4yeHne KOHCTPYKTUBHO-
ro aNemMeHTa N3MepPeHna

OueHKa COCTOSIHUSI COOTBETCTBUSI PErynspHOI NPOBEPKU XKypHANoOB peructpaumm
KPUTUUECKUX CUCTEM

LUenb nNpuMeHeHus Mepbl M
cpeAcTBa KOHTPONA 1 ynpas-
neHusA/npouecca

Llenb npumeHenns mepsl n cpeactea koHTponsa u ynpaenenus no A.10.10 npuno-
xenmst A [MCO/M3K 27001:2005]. O6HapyxneaTb HECAHKUMOHUPOBAHHbIE AENCTBUS,
cBsi3aHHble ¢ 06paboTkon nHopmaumn.

(3annaHnpoBaHo).

O6HapyxeHne HeCaHKLUMOHUPOBAaHHbIX AeATeNbHOCTEN, CBA3aHHbLIX ¢ 06paboTkom
MHOPMaLMK U3 CUCTEMHOTO XXypHana perncTpaumm KpuTUHeCKUX CUCTEM

Mepa v cpencTtBo KOHTponsa
v ynpasnenums (1)

Mepa n cpepctBo koHTpons u ynpaenexnuns no A.10.10.2 npunoxenunsa A [MCO/MIK
27001:2005]. JonxHbl 6bITe YCTaHOBNEHB! NPOLEAYPLI, NO3BONAIOWME BECTU MOHUTO-
PVIHI 1 perynsipHbii aHanu3 pe3ynbTaToB MOHUTOPUHIa MCNOMb30BaHUS CPeacTs 06-
paboTku nHdopmaumm

O61BLexkT namepeHusa n atpnéyTbl

OOBEeKT namepeHun

Cucrtema

ATpnb6yTHI

OTaenbHble XypHanbl permcTpaummn

Cneundmkauma oCHOBHOW Mepbl namepenns (1)

OcHoBHas mepa namepeHus

YUuncno xypHanoB perucrpaumm

MeTon namepenuns

MopacueT 06LLero YMcna XypHanos pericTpaumm, NepeUmcrieHHbIX B CNUCKE NnpoBe-
psieMbIX XYPHANOB perucTpaumm

Bwna meTopna namepeHumsa

OGbeKTUBHbIN

llkana

Lenble yicna oT Hyns 4o 6ECKOHEYHOCTM

Bua wkansi

MopsiakoBasn

EAavHMUa namepeHuns

KypHan perncrpauumm

CneundMKaumsa oCHOBHON Mepbl n3mepeHus (2)

OcHoBHas mepa n3amepeHus

Uncno NpoBepeHHbIX KYPHANOB PerncTpaumm

MeTop namepenums

MopcueT 06uiero Yicna XypHanos pervcTpanum rno BCeM cUCTeMaM, HaxoasLLUM-
¢Al B pamKax cohepbl npyuMmeHeHnss CMUB

Bwna meTopna namepeHums OOGbeKTUBHBbIN
lkana Yucnoeas
Bwpa wkanbl Lllkana oTHowWeHUN

EavHuua namepeHuns

KypHan perncrpaumm

CneuundmMKaumsa oCHOBHON Mepbl namepenus (3)

OcHoBHas mepa n3mMepeHus

Uucno cuctem, HaxodswWmMXesi B pamkax ccpepbl npumeHenns CMAB

MeTop namepenums

OnpegeneHve Yicna NPOBEPEHHbIX XXypPHAaNoB perncTpaumnm

Bwna metopna namepeHums

OOGbEeKTUBHbIN

lkana

Yucnosas
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Bwua wkanel

Wkana oTHOWeHun

EavHMua namepeHns

KypHan pernctpauum

Cneundrumkauma nponsBogHON Mepbl U3MepPeHUA

MpounsBogHana mepa name-
peHwus

MpoueHTHOE OTHOWEHNE NPOBEPEHHBIX (NPU HEO6XOANMOCTI) KYPHAIioB perucrpa-
umun (ayauTa) 3a onpeaeneHHbIn BpeMeHHOW nepuog,

PYHKUMA n3mepeHus

Pa3genuts (Y4Mcno NPoBEpPEHHbIX XYPHANOB PEMCTPaLMK B TEUEHUE ONPeAeNeHHOro
BPEeMEHHOro nepnoaa) Ha (obuee YMCno XypHanNoe permcTpaumm) u yMHOXUTb Ha 100

Cneundukauna nokasarena

MokasaTtenb

JInnenHbin rpachuk TpeHaa 4acToTel NPOBEPKU XyPHaANoB percrpauvu (ayauta) 3a
nepuoa BpemeHu

AHanunTrnvyeckasa mogenb

YKenareneH Bocxoaswmi TpeHa, ctpemawmncs Kk 100 %

Cneundmkauma KputTepneB NPUHATUA PeLUeHNN

Kputepun npuHATMA pe-
LeHUn

PeaynbTat HUxe 20 % AomkeH 6biTe 3yHeH Ha NpeaMeT BbIABNEHUA NPUHUH PE3YITb-
TATUBHOCTU HUXE YCTAHOBNEHHOW HOPMbI

Pe3ynbTaTtbl namepeHumn

UHTepnpeTauma nokasa-

TenAa

3HaveHus), HWXxe onpeaeneHHOro opraHu3aunen 3Ha4eHus, ABNAITCA HEYAOBNETBO-
puTENbHbLIMKY, Tae onpeaeneHHoe opraHu3aumen 3HaveHne — HakTUIeckoe 3HaueHue,
3KBMBaneHTHoe HegocTaTky 6esonacHocTu. TpebyeTcs AelcTBUE PyKOBOACTBA B 3aBW-
CMMOCTU OT CTeneHn HegocTaTka 6esonacHoCcTU. 3HAYeHUs1, KOTOPbIE BblWE 3HAYEHUS,
onpegeneHHoro opraHusaumMen, MOryT yKa3blBaTb HA Upe3aMepHoe WHBECTWPOBaHWe,
€CNK 9TV MexaHu3mbl yNpaeneHus 40CTYNOM He TpebyloTcsi cornacHo oueHke pucka

PopmaTbl OTYHETHOCTH

JIvHerHbIN rpadrk, OTpaxalwWwmi TpeHa CyMMapPHbLIX pe3ynbTaToB U Kakue-nubo pe-
KOMeHAyeMble AeNCTBUSA PyKOBOACTBA

3anHTepecoBaHHble CTOPOHbI

3aKa34MK M3MepeHun

Pykosogutenu, oteevawme 3a CMUB. Pykosogutens, oTeevalowmi 3a obecnede-
Hue GesonacHocTh

KoHTponep namepeHun

PykoBoguTens, oTBevatowmii 3a obecneveHme 6e3onacHoCcTu

Bnapeneuy nHdopmaumm

PykoBoguTens, oTBevatowmii 3a obecneveHme 6e3onacHoCcTu

CO6opLlmK nHpopmaumm

MepcoHan, oTBevaWwmii 3a obecnedeHne 6e3onNacHoOCTy

Cy61eKkT, OTBeTCTBEHHbIN
3anepeaavy nHcopmauun

MepcoHan, oTBevaoWwmii 3a obecnedeHne 6e3onacHoOCTy

3yNnbTaToOB U3MEPEHNN

YacTtoTa/nepuoa
YacToTa c60pa AaHHbIX ExemecsauHo
YacTtoTa npoBegeHusa uc- ExemecsyHo
crnenoBaHUA OaHHbIX
Yactota cooblieHunsa pe- ExeksapTanbHo

Harta nepecmoTpa

Mpoeepka n 0BHOBMNEHWE Kaxable ABa roga

Mepunop namepeHumn

[Ba roga

B.9 MeHemXMeHT NepuoanvecKoro TeXHUYeCcKoro oécnyxmBaHus

OnpeneneHue KOHCTPYKTUBHbIX 3JIeMeHTOB n3mepeHuns

ANnemMeHTa NnamepeHus

HassaHue KOHCTPYKTUBHOIO

MeHemKMEHT NepUOANYECKOro TEXHUYECKOro 06CnyXnBaHms

Yucnoson naeHTudmkaTop

XapaktepHblit ANA opraHn3aumm

HasHauyeHwne

KOHCTPYKTUB-
HOro afnemMeHTa U3MepeHus

OLeHKa CBOEBPEMEHHOCTU AesATENbHOCTEN, CBA3AHHLIX C TEXHUYECKMM OBCMYXU-
BaHWEM, M0 OTHOLLEHUIO K pacnmcaHmnio
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Llenb npumeHeHUA wmepbl WM
cpeacTBa KOHTPONSA WU ynpas-
neHua/npouecca

Llens mepbl n cpegctBa KOHTponst U ynpaernenvs no A.9.2 npunoxexnusa A
[MCO/MBK 27001:2005]. MpegoTBpawaTte NoTepo, NOBpPEXAeHNE, XULWLEHUE UMK
KOMMpPOMEeTaLuto akTMBOB U NpekpalleHne esTeNnbHOCTU opraHm3aumm.

(3annanupoBaHo).

MpepoTBpaleHne NoTepwu, ywepba, Kpaxu Unu KoMnpomMeTauum akTMBOB U Npe-
pblBaHWA AesTenbHOCTeN opraHM3aumm ¢ NOMOLLbIO NEPUOANYECKOTO TEXHNYECKOTO
0o6CnyXMBaHWA CUCTEMBI

Mepa v cpeacTBO KOHTPONA M
ynpaenenusa (1)}/npouecc (1)

Mepa v cpeacTeo koHTponA n ynpaenenusi no A.9.2.4 npunoxenns A [MCO/M3K
27001:2005]. lormxHo NpOBOANTLCS HaANexXallee perynspHoe TexHn4deckoe oberny-
XnBaHue obopyaoBaHusi ansi o6ecrneveHns ero HenpepbiBHOW paboToCcnocoGHOCTH
M COXPaHHOCTM

O6GBLeKkT namepeHns n aTpubyThbl

OOBbeKT namepeHums

1 MNnan/rpadmk TeXHUHecknx oBCnyXMBaHUN CUCTEMBI.
2 3anucy o TeXHUYECKUX 0BCIyXMBaHUSX CUCTEMBI

ATpnbyThI

1 Jatbl, Ha KOTOpbIe 3annaHMPOBaHO/MPEAYCMOTPEHO rpacUKOM TeXHUYeckoe
obcnyXuBaHue CUCTeMBl.
2 [atbl npoBeAeHHOro TeXHUYECKOro 06CnyXMBaHWs cCUCTEMBI

Cneundmkaumsa oCHOBHOW Mepbl namepenus (1—4)

OcHOBHas Mepa U3MepeHus

1 JaTtbl 3annaHnpoBaHHOINO TEXHUYECKOro 0OCMyXMBaHUSI.

2 [aTel NpoOBEAEHHOTO TEXHUYECKOro 06CcnyxnBaHus.

3 Ob6wee 1Yncno 3annaHNpOBaHHbBIX MEPONPUSITUI MO TEXHMYECKOMY obcnyxuBa-
HUYI0.

4 O6Lee YMCno NPoBeAEHHbIX MEPONPUATUIA NO TEXHUUYECKOMY OBCNYXMBaHMIO

MeTon namepeHums

1 BeinvcaTb 3annaHupoBaHHble AaThl U3 MaHa TEXHUYECKOro OBCnyXuBaHusi
CUCTEMBI.

2 BeinucaTb AaTtbl NPOBEAEHUsl U3 3anncer 0 TEXHUYECKOM OBCIyXMBaHUUN CUC-
TeMbI.

3 MopcunTaTs YMCAO 3aNNIaHMPOBAHHBLIX MEPONPUSATUI MO TEXHUYECKOMY obchy-
KVMBaHUIO B NMaHEe TEXHUYECKOTO O6CNY>XMBaHUA CUCTEMBI.

4 TMopcunTaTth 3aNWUCK O BLINOMHEHUU TEXHUHECKOTO 06CNyXnBaHnA

Bua meTopna namepeHums

O6beKTUBHbLIN

Wkana

1 BpemeHHas.
2 BpemeHHas.
3 Lenble wicna ot Hyna Ao 6€CKOHEUHOCTH.
4 Lenble ynucna ot Hyns go 6ecKkoHeYHoCTH

Bua wkansl

1 YnopsigoveHHas.
YnopsigoveHHas.
Mopsiakosas.
MopsigkoBasn

EavHnua namepeHus

Wutepean.
Wutepsan.
MeponpusiTus nNo TEXHUHECKOMY 06CNyXUBaHMIO.
MeponpusiTusi N0 TEXHNHECKOMY OBCNYyXUBAHUIO

PWON= | ARWON

Cneundrkauma nponBogHON Mepbl N3MepPeHNA

Mpon3BoaHas mMepa u3mepe-
HWA

3agepxka TEXHUHECKOro 06CNyXUBaHUA Ha NPOBEAEHHOE MEPONPUSTUE NO TeX-
HUYecKoMy 0BCyXnBaHWIO

PyHKUMA n3MepeHusa

Ansi kaxxaoro NpoBegeHHOro MEpPONPUATUA HAWTK PasHULy mexay [aaTown daktu-
YECKOro TEXHUYECKoro obcnyxmeanua] u [gaTon 3annaHMPOBAHHOTO TEXHWYECKOTO
obenyxuBaHus)

Cneuundrkauma nokasartens

Mokasatenb

1 CpepHee 3Ha4YeHne 324ePKKM TEXHUYECKOro 06cnyxuBaHus.

2 lMNokasaTenb NPOBEAEHHbBIX MEPOMNPUATUI MO TEXHUHECKOMY O6CNYXNBaHMIO.

3 TpeHa cpegHero 3Ha4YeHUs 3a8ePKKN TEXHUHECKOro ob6cnyxuBaHus.

4 TpeHp nokasaTtens NPoBeAEHHbIX MePONPUATUI MO TEXHWYECKOMY 06CnyxunBa-
HUIO
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AHanunTrnvyeckaa moaenb

1 Pasgenute cymmapHoe 3HadeHue [3adepKn TEXHWYECKOro obcnyxuBaHus] Ha
[Umncno npoBeAeHHbIX MEPONPUATHI MO TEXHUYECKOMY 0BCnyXMBaHMIO].

2 PasgennTb [4MCro MPOBEAEHHbLIX MEPOMNPUSTUI MO TEXHUYECKoMY o6cnyxuBa-
HW0] Ha [UMCOo 3annaHMPOBaHHbIX MEPOMPUATUIA MO TEXHUYECKOMY OBCNyXMBaHMIo].

3 CpaBHWTbL NokasaTenb No nepevmncrnenHmnto 1 3a HeCKOMNbKO BPEMEHHEBIX NeproaoB.

4 CpaBHUTb NOKasaTenb MO NePeUnCieHnto 2 3a HECKOITbKO BPEMEHHEIX MePUOOB

Cneundmkaumna KputepmeB NPUHATUA peLUeHUn

Kputepun npuHaTtua pelue-
HUN

1 XapakTepHble Anst OpraHn3aumm, Hanpumep, eCnu CPeaHAs BeNMUUHa 3aaepxrku
nocnegoBaTerbHO OKa3biBaeTCs bonee Tpex AHeN, He0OX0AMMO N3YHNTb €€ NPUHKHBLI.

2 TlMokasaTenb NPOBEeAEHHBIX MEPONPUSTUN MO TEXHUUYECKOMY OBCNYXMBaHWIO 40N-
KeH npesBbiwarts 0,9.

3 TpeHa pormkeH GbiTb CTAOUMBbHBIM UK BIIM3KMM K HYITHO.

4 TpeHa gomkeH OblTb CTAaOMNMBHBIM UMW BOCXOASILLNM

PesynbTaTbl n3amepeHumn

UHTepnpeTauna nokasarens

MNMokasaTenb NOMOraeT OLEHUTb Ka4eCTBO MPOLLECCa TEXHUYECKOTO OGCIYXUBaHUS
obopyaoBaHusi

dPopmaTbl OTYHETHOCTH

JTIMHenHbIN rpadvk, KOTOPLIN OTPaXKaET CPEAHIO BENMYUHY OTKIIOHEHUS 3a4EPXKKU
TEXHWYECKOro 0BCNYXMBaHWS, COBMELLAEMbIN C JIMHMAMMW, NONMy4YaemMbiMU B TEHEHWE
npeabiayLLUX OTHETHBIX NEPUOAOB M KONUYECTBAMU CUCTEM, BXOASLLMX B cchepy npu-
MEHEHUS.

[MosicHeHre pe3ynbTaToB U pekoMeHAaLUWsi BO3MOXHbIX AeWCTBUM PYKOBOACTBA

3anHTepecoBaHHbIe CTOPOHGI

3aKa3uuK namepeHus

PykoBogutenu, oteevatwwme 3a CMUB. PykoBognTens, oTBevalowmii 3a obecne-
yeHne Ge3onacHOCTU

KoHTponep namepeHus

PykoBoauTenb, oTBevatowwmii 3a obecneveHne 6esonacHocTu

Bnapgeneu nHcdopmaumnmn

CvcTemHBIV agMUHKUCTPaTop

CO6opLlumk nHcpopmaumm

MepcoHan, oTBevatowmi 3a obecneveHne 6e3onacHOCTH

Cy61beKT, OTBeTCTBEHHbIN 3a
nepepavy nHdopmaumm

MepcoHan, oTBevalowmi 3a o6ecneveHne 6esonacHOCTH

YacroTa/nepuoa

YacToTa c60pa AaHHbIX ExerogHo
YacTtoTanpoBegeHwns nccne- ExerogHo

AOBaHWA OAHHbIX

Yactota coobuweHna pe- ExerogHo

3yNnbTaTOB U3MEPEHNN

Dara nepecmoTpa ExerogHo

Mepnoa namepeHun ExxerogHo

B.10 Bonpocbl 6e30nacHOCTM B COrMalleHNAX CO CTOPOHHNMMN OpraHn3auusiMm

OnpeaeneHne KOHCTPYKTUBHLIX 3/1eMEHTOB N3MEpPeHus

Ha3zBaHne KOHCTPYKTMBHOro
aNeMeHTa N3MepeHns

Bonpoco! 6e30MacHOCTV B COMMAaWeHUsIX CO CTOPOHHUMM OPraHu3aumusiMm

Yucnoson naeHtndmkartop

XapaKTepHbIn Arisi opraHm3saummn

Ha3HaveHne KOHCTPYKTUBHO-
ro anemMeHTa N3MepeHns

OueHuBaHWe ypoBHsl, HA KOTOPOM PacCMaTpuBalOTCsl BOMPOChl 6e3onacHocT B
COrMalleHnsIX CO CTOPOHHEW opraHu3aumer, kacawowmecss o6paboTkM NUUHON UH-
cdopmauum

Llenb npnmeHeHNA Mepbl U
cpencTBa KOHTPONA M yrnpas-
nexnmna/npouecca

Llens mepbl 1 cpeacTtBa kKOHTpONA U ynpasnenust A.6.2 npunoxexua A [MCO/M3IK
27001:2005]. MopaepxuBatb 6e30NacHOCTL MHpOpMAaLUK U cpeacTs 06paboTku MH-
cdopmauum opraHv3auum rNpu HanuyeMn AocTyna K HUM CTOPOHHUX OpraHusauui B
npoueccax o6paboTkm 1 nepeaaqm 3ToM MHopMauum
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Mepa n cpeacTBO KOHTpPONA M
ynpagnenus (1)/npouecc (1)

Mepa vn cpepcteo koHTponsa u ynpaenenusi A.6.2.3 npunoxenna A [MCO/M3K
27001:2005]. CornaweHunsn o CTOPOHHUMU OpPraHU3aUusaMn QOMKHbI coaepXaTh BCe
TpeboBaHusi 6esonacHocTH, BKNovarowme B cebsl npaBuna 4ocTyna K npoueccam o6-
pabotku, nepegayn MHOpMaLUmM UK K yrpasneHunio nHopmaumen unu cpeactea-
Mu 06paboTknm uHbOpMauuM opraHusaumm, a Takke B cnydae npuobpeTteHus
BONONMHUTENBHBIX NPOrPaMMHbIX NPOAYKTOB UM OpraHn3aummn CEPBUCHONO 06CNYXK-
BaHus cpeactB o6paboTkm nHdopmaumum

O6BbeKT n3amepeHnsa n aTpnbyTbl

O6BbeKT namepeHus

CornaweHusi co CTOPOHHUMMW OPraHN3aLUAMM

ATpunbyThI

Monoxenus nnu TpedoBaHna 6e30NaCHOCTU B KAXKAOM COrNaleHnmn co CTOPOHHEN
opraHmsaumen

Cneundmkauna oCHOBHON Mepbl namepeHns (1)

OcHoBHas mepa namepeHus

Yuneno cornaweHnin co CTOPOHHUMU OPraHU3auusiMm

MeTon namepenums

MpoBepka cornaweHuii co CTOPOHHUMM OpraHM3auMUsIMK, NOACHET Yucna corna-
LEeHWNH

Bua meTopna namepeHums

OGBbEeKTUBHBLIN

LWkana

Llensie yncna ot Hynsa Ao 6eCKOHeYHOCTH

Bua wkan.i

MopsigkoBas

EavHuua namepeHuns

CornaweHue co CTOPOHHUMW OpraHns3aunamMmn

Cneundmkauna oCHOBHON Mepbl n3mepeHuns (2)

OcHoBHas mepa n3mepeHus

Yueno ctaHaapTHbIX TpeboBaHum 6e30nacHOCTU, HEOGX0AMMbIX ANst COrMAalleHnn
CO CTOPOHHWUMM OpraHn3aunsiMm

MeTon namepenums

OnpegeneHune yncna TpeboBaHumn 6e30NacHOCTH, NOANEXALWMNX PACCMOTPEHNUIO B
Ka)XOM COrnaLleHnn CornacHo NonuTuke

Bwna meTopa namepeHums

O6beKTUBHbIN

LWkana Llenble uncna ot Hynst Ao 6eckoHe4HoCTH
Bua wkanbi MopsigkoBas
EanHnua namepeHuns TpeboBaHne

Cneundmkauna 0oCHOBHOW Mepbl udmepenus (3)

OcHoBHasa Mepa namepeHuns

Uncno tpeboBaHuin Ge30NacHOCTU, PACCMOTPEHHBIX B K&XKAOM COrNaleHun co
CTOPOHHUMM OpPraHU3aLUSIMM

MeToa namepenms

MpoBepka CornaleHunii Co CTOPOHHUMM OPraHN3aumsiMK, NohcHeT Yucna TpeGoBa-
HMI 6e30MNacHOCTU, PACCMOTPEHHDBIX B KAXA0M COIMalleHm

Bua meTtona namepeHus

O6beKTUBHbIN

LWkana Llenble uncna ot Hynst Ao 6eckoHe4HoCTH
Bua wkansi MopsigkoBas
EavHnua namepenuns TpeboBaHne

Cneundumkauna npon3BogHoON Mepbl U3MepeHus

MponssogHana mepa namepe-
HWA

CpeaHee NMpoUEHTHOE OTHOLWEHWE 3Ha4YMMbIX TpeboBaHmh GesonacHocTu, pac-
CMOTPEHHbLIX B cornaleHusix co CTopoHHUMM opraHmn3auusimm

DyHKUNA n3MmepeHuns

OTHoLLIEHWE CYyMMbI Pa3HOCTEN MeXAy YUncrnom Heobxogumelx TpeboBaHuin u Ko-
NMYECTBOM PacCMOTPEHHBIX Tpe6oBaHWIM Ans KaXA0ro CornalweHus K Ynucny corna-
LWEeHUN

Cneundumkauna nokasartens

MNokazartensb

1 Cpeanuii nokasaTtenb OTNUYMA CTaHAAPTHLIX TPEOOBaHWI OT PACCMOTPEHHbIX
TpeboBaHuiA.
2 Tpenpg aToro nokasarens
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OkoH4aHue

AHanuTnyeckasa mogenb

1 OTHOWEHWE CYyMMbI Pa3HOCTEN MeXy OOLUM YUCIIOM PacCMOTPEHHbIX Tpe6o-
BaHui 6e3onacHoOCTM U OBWMM YMCNOM CTaHOAPTHLIX TpeboBaHui Ge3onacHoCTy
ONs K&XO0ro cormnalleHust K YUCry CornalleHuii Co CTOPOHHVMU OpraHn3auusiMm.

2 CpaBHyTb C NpegbiayWwym nokasatenem no nepeyncnexvio 1

Cneundrmkauma KpuTepmeB NPUHATUA peLUeHUN

Kputepun npuHATMA pelle-
HUN

1 Mokasarens No nepeyncnenunio 1 gomxkeH npeebiwaTte 0,9.
2 lMokasaTtenb No nepeuncneHmnto 2 4omKkeH bblTb CTaGMMBHBIM UITM BOCXOOAWMM

PesynbTaThl uamepeHmn

MHTepnpeTaumsa nokasaTens

OTOT nokasaTens o6ecneyrBasT NOHMMaHWe CNOCOBHOCTU GYHKLMM ayTCOPCHUHIa
paccmatpueaTth TpeboBaHus 6e3onacHocT

PopmaTbl OTHETHOCTH

TInHenHbIN rpadurk, oTpaXkaoLwWwmn TPeHa 3a HECKOIbKO OTYETHLIX Neprnoaos. Kpat-
KO€ W3MNOXEeHUe pe3ynbTaToB U BO3MOXHbIX AeWCTBUI pyKOBOACTBE

3anHTepecoBaHHbIe CTOPOHbLI

3aKa34MK M3MepeHun

PykoBogutenu, otBevaowme 3a CMUB. PykoBognTens, oTBevalowwmii 3a obecne-
yeHne 6e30nNacHOCTU

KoHTponep namepeHusn

PykoBoauTenb, oTBeYalowWwmii 3a obecneveHrne 6€30NacHoOCTU

Bnapeney nHcdopmaunmn

Yupexaerue, yka3aHHOe B KOHTPaKTe

Co6opwuk nHpopmaumnmn

MepcoHan, oTBevaloLWwui 3a obecneveHve BeaonacHoCTU

Cy61beKkT, OTBETCTBEHHbIN 3a
nepepgavy nHdopmaumm

MepcoHan, oTBeuvaloWwui 3a obecneveHve BeaonacHoCTU

TaTOB U3MEepPeHUNn

YacToTta/nepuog
YacToTa c60pa AaHHLIX ExemecsvHO
YacTtoTa npoBegeHna wnccne- ExxekBaptanbHo
AOBaHNA AAaHHbIX
YacToTa cooblueHun pe3ynb- ExekBapTancHO

Dara nepecmoTtpa

IBa roga

Mepnoa namepeHnmn

IBa roga
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Mpunoxenvne A
(cnpaBouHoe)

CBeaeHns 0 COOTBETCTBUMN CChUTOYHLIX MeXAYHapOAHbLIX CTAaHOAAPTOB CCLINNIOYHBLIM HaLMOHanNbHbIM
craHgaptam Poccuinckon ®epgepauuu

Ta6bnwuuya A1

060o3Ha4YeHne CCbINOUHOrO CreneHb 0O603Ha4eH1e U HAUMEHOBAHUA COOTBETCTBYIOLLErO HALUMOHANBHOTO
MeXxayHapoaHoro craHgapra COOTBETCTBUA craHpapTa
MNCO/M3K 27001:2005 IDT OCT P NCO/M3K 27001—2006 «WUHdpopmaumoHHasi TEXHONO-

rvsi. Metoapl n cpeactea obecneveHus 6esonacHocTn. Cuctemsl
MeHemxMeHTa nHdopmMaumoHHon 6esonacHocTu. TpeboBanus»

MCO/M3K 27000:2009

*

OTBETCTBUA CTaHAAPTOB!

* COOTBETCTBYIOLMI HaUMOHanNbHbIM CTaHaapT oTcyTcTByeT. [lo ero yrBepxaeHus pekoMmeHgyeTcsi MCrorb3o-
BaTb NepeBo Ha PyCCKUIA A3bIK JAHHOIO MeXayHapoaHoro ctavgapTa. lNepesoa AaHHOro MexayHapoaHoro ctaHaapra
HaxoguTcs B PeaepanbHoOM MHOPMaLMOHHOM hoHAE TEXHUHECKUX PErNaMeHToOB U CTaHAapTOB.

MpwnmeyaHune—B HacTosiwern Tabnuue ncnonb3oBaHo cneayollee ycnopHoe o603HaveHne cTenexHmn co-

IDT — ngeHTMuYHbIE CTaHAAapTHI.
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Bu6nuorpadusn

ISO 9000:2005%, Quality management systems — Fundamentals and vocabulary

ISO/IEC 27002:2005 Information technology — Security techniques — Code of practice for information
security management

ISO/IEC 15504-3:2004 Information technology — Process assessment — Part 3: Guidance on performing an
assessment

ISO/IEC 15939:2007 Systems and software engineering — Measurement process

ISO/IEC 27005:2008 Information technology — Security techniques — Information security risk management

ISO/TR 10017:2003* Guidance on statistical techniques for ISO 9001:2000

ISO Guide 99:2007* International vocabulary of metrology — Basic and general concepts and associated
terms (VIM)

NIST Special Publication 800-55, Revision 1, Performance Measurement Guide for Information Security, July 2008.

ISO/IEC TR 18044:2004* Information technology — Security techniques — Information security incident
management

* OthmumanbHbli Nepeeod 4AHHOrO cTaHgapTa HaxoauTtcs B PeaepansHOM MHAOPMaLMOHHOM dhoHae.
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YOK 351.864.1:006.354 OKC 35.040

KnioueBble cnoBa: MeHeKMeHT WHpopMaLnoHHON 6e3onacHocTy, n3MepeHue, nporpamma M3MepeHui,
MoAernb |/|3M9peH|/||7|, 0bbeKT I/I3MepeHI/IIZ, KOHCTPYKTUBHbIE STEMEeHThI M3MepeHVII7I, Mepa namMepeHua, Mmeto
n3MepeHunda, npouecc N3MepeHud, nokasatesb ASMepeHUd, KpI/ITepI/IIZ OoLUeHnBaHnA nporpamMmmbl |/|3M9peH|/||7|
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