GEOEPANBHOE ATEHTCTBO

NO TEXHUYECKOMY PEFYNUPOBAHUIO U METPONOIUK

HAUWOHANBbHLIN rocTtPpP
CTAHOAPT
POCCUIACKOW 8.692—
®EOEPALUMU 2009

53 4—2009/176

FocynapcTBeHHas cuctema ob6ecneyeHns eguHCTBa
N3MepeHun

TPEBOBAHUA K KOMNETEHTHOCTH
NPOBANOEPOB NPOBEPOK KBANU®UKALIUM
UCNbITATENbHbIX TABOPATOPUNA
NOCPEACTBOM MEXIABOPATOPHbIX
CPABHUTENbHbIX UCMbITAHUNA

ILAC-G13:2007
(NEQ)

WU3panue ocuymnansbHoe

Mocksa
Cranpaptusbopm
2010


http://www.mosexp.ru/otsenka_nedvizhimosti.html

roCT P 8.692—2009

Mpeaucnosue

Llenu v npuHuMnel ctaHgapTusaumm B Poccuiickoin Qegepaumm yectaHosneHsl deneparnbHbIM 3aKOHOM
o1 27 aekabpst 2002 r. Ne 184-93 «O TexHU4eCKOM peryrnvpoBaHun», a Npaeuna NpUMEeHeHns HaLMOHAaNbHbIX
craHgapToB Poccuiickoin depepaunn — MOCT P 1.0—2004 «CrangapTtusauus B Poccuiickoin ®egepaumn.
OCHOBHbIE NONOXEHNA»

CBepgeHuA o cTaHaapre

1 PA3BPAEOTAH depepancHbiM roCygapCTBEHHBIM YHUTApHBIM NPEANpUATHEM «YpansCKun Ha-
YYHO-UCCNenoBaTenbCKUA MHCTUTYT MeTpornorumy (PIYMN «YHUUM»)

2 BHECEH YnpasneHueM MeTpornorum ®efeparnbHOro areHTCTea No TEXHUYECKOMY peryrimpoBaHuio 1
MeTponoriu

3 YTBEPXAEH W BBEJEH B OEWCTBWE [MMpukasom PenepanbHOro areHTeTsa no TeXHUHeckoMy
perynupoBaHuio 1 metposiorun ot 15 gekabpsi 2009 r. Ne 1252-ct

4 Hactosiwuin ctaHpgapT paspaboTtaH C y4eTOM OCHOBHBLIX HOPMAaTUBHbLIX MOSNOXEHUN pekoMeHaauun
MNAK-P13:2007 «PykoBoacTso no TpeboBaHMsAM K KOMMETEHTHOCTH NpoBanaepoB NPorpaMm NpoBEpPKN Kea-
nucukauum» (ILAC-G13:2007 «Guidelines for the Requirements for the Competence of Providers of
Proficiency Testing Schemes», NEQ)

5 BBEAEH BIMNEPBbIE

YiHbopmauus 06 usmeHeHUaX K HacmosweMy cmaHdapmy nybnuKkyemcsi 8 exe200Ho u3dagaemMom UH-
hopmayuoHHOM ykasamene «HauuoHanbHble cmaHGapmbly, @ MEKCm USMEHEHUU U onpasoKk — 6 exeme-
CAYHO U30agaeMbiX UHDOPMAUUOHHLIX ykasamensx «HauuoHaneHbele cmaHdapmel». B cnyyae nepecmompa
(3ameHbl) unu ommeHs! Hacmosuieao cma+ndapma coomeemcemayioujee ygedomneHue 6ydem onybnukogaHo
8 eXxeMecs4YHo uzdagaeMoM UHhOPMAaUUOHHOM yKasamene «HayuoHansHbie cmaxHdapmesly. Coomeememey-
owast uHhopmayusi, yeedoMIeHUE U MeKCMbl pa3Mewaromes makxke 8 UHghopmayuoHHoU cucmeme obujezo
ron1b308aHuUsi — Ha oghuyuanbHOM catime @edepanbHO20 a2eHMemea rno MexXHUYECKOMY Pe2ynnuposaHuio U
mempornozuu 8 cemu VIHmepHem

© CrangaptuHdpopm, 2010

Hacrosiwuii ctaHgapT He MOXeT BblTb MOMHOCTLIO UMW YAaCTUYMHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
MPOCTPaHeH B kayecTBe omumnanbHOro n3gaHns 6es paspelueHna PegepanbHOro areHTCTBa No TeXHUYECKo-
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BeepeHue

MpoBepku kBanuukauum sBRSIOTCS MOLLHLIM UHCTPYMEHTOM, MO3BONALWMM UCTbITaTeNbHbIM nado-
paTopusiM NPOBOANTb MOHUTOPUHI KaYeCTBa BbIMONIHEHNSI U3MEPEeHWUA U CpaBHMBATL CBOW pe3ynbTaThl C pe-
3ynbTatamu apyrux na6opartopuid. MNporpaMmbl NpoBepku KBanudukauuu MCNonb3yloTCA opraHamu no
aKkkpeaMTauuu ucnbiTaTenbHblX nabopartopuii (aanee — nabopaTopuu) U opraHM3aLUsaMK, 3aHUMAIO LLIMMU-
CS1 MO X MOPYHEHUIO NPAKTUHECKON AEATENBHOCTLIO MO akKKpeauTauum (fanee — opraHbl NO akkpeanTaLmm)
KaK 4yacTb Npouecca No OLEHUBAHMIO CMOCOBHOCTN NabopaTopUN KOMMNETEHTHO BbINMOMHATL UCMLITAHUS U U3-
MepeHus, Bxoasiwmue B o6nacTb akkpeautauuu. NMposepku kBanudukauum 4ONONHSIOT NpoBepKy naboparto-
pUKM Ha MecTe, NPOBOAMMYIO B paMKax akKpeauTauun Win MHCNEKUMOHHOTO KOHTPOMS akkpeanTOBaHHOW
naboparopun.

MpoBepku kBanudrkaunn npeacTaBnaioT cobo OANH U3 TUNOB MexNabopaToPHbIX SKCNEPUMEHTOB; NO-
006HbIe 3KCMEPUMEHTEI BO3MOXHO NPOBOAUTL U AN Pa3fIUYHbIX APYrux uenen. 3Ty uenu npegycmaTpusaioT
ycTaHoBrneHue ahdekTMBHOCTU N TOUHOCTU METOAOB MCTbITaHUIA, NpoBepky paboTbl NepcoHana oTaAenbHON
naboparopuu unu onpegeneHne xapakTepuctuk 06pasyoBs Ans NpoBepkn keanudukauum.

JlabopaTtopuu 1 opraHel No akkpeautauun nabopatopuii 6yayT 6onee BbICOKO LLE@HUTb UCNOMNb30BaHNE
pes3yrnbTaToOB BHELIHUX MPOrpamMm NpoBepky ksanudmrkauumn B Ka4ecTse NOMOLLM NPOLECCy akkpeanTauumn npu
YBEPEHHOCTU B TOM, YTO Takvme NporpaMmbl OCYLLECTBASIOTCH KOMNETEHTHO U COMMacHO YCTaHOBMNEHHBIM Tpe-
6osaHusiM. Mone3oBaTteny nporpamMmm NpoBepku keanudunkalmMm nony4aoT AONOSIHUTENbHYI0 YBEPEHHOCTb B
criyvae He3aBWCUMOM akkpeauTaumMm opraHn3aTopos Nporpamm.

OcHoBoit ansi BeIGOpa nporpamm Nposepku kBanudukauum nabopaTtopusaMm U Ux NPUMEHEHUs MPU OLEHM-
BaHWu nabopaTopun MOryT Tawke crnyxuTts Pykosoacteo MCO/MOK 43-1:1997 «[posepka ksanudukaumm no-
CPeacTBOM MEXNabopaTOPHLIX CpaBHUTENLHBIX UCNbITaHUIA. YacTb 1. Pa3paboTka 1 npuMeHeHue nporpamMm rnpo-
BepoK ksarmdukauum», Pykosoactso MCO/M3K 43-2:1997 «lNposepka kBanudmnkaunm nocpeacTsom mMexanabo-
PaTOPHbIX CPaBHUTENMbLHBIX UCTbITAHWA. YacTb 2. Beibop n ucnons3osaHue nporpaMm nposepok ksanudukatimm
opraHamu no akkpegutaumu nadoparopuii», FOCT P 8.690—2009 «l"ocygapcTBeHHas cuctema obecneveHus
eduHCTBa U3MepeHui. Vcnons3osaHue nporpamm nposepku keanudukauum nocpeacTsoM mexnabopaTopHbIX
CPaBHUTEIBLHBIX UCMLITAHUA NPU aKKPEaUTaLUU UCbITATENLHBLIX NabopaTopuny.

Pasgenbl HacTosLero cTaHgapTa codepkaT CoOOTBETCTBYOLMUE TPeBOBaHUS K KOMAETEHTHOCTY NpoBaii-
OepoB NpoBepoK KBanudbukaumuu.

MonoxeHus cTangapTa sBMSITCA OCHOBOW AMNsi MPU3HAHUST KOMMETEHTHOCTU NpoBanaepoB NpoBepok
kanudukauuu. OpraHusauus, KOTopas OTBEYaET 3a KOOPAMHALMIO U OCYLLLECTBIIEHWE NPOrpaMmbl NPOBEPKN
KBanudukauum, QormKHa rapaHTupoBaTtb, 4TO BCe paboTbl, Bxogswmne B obecneyeHne Takowh nporpaMmel,
ObITM BBINOSTHEHBI KOMMETEHTHO MPU UX OCYLUECTBIIEHUN KaK HEeMoCPEeACTBEHHO CamMON KOOPAUHWPYIOLLEe
opraHusauueii, Tak 1 COBMECTHO ¢ cybrofpsigunkamu.

Mposaiiaepa (1 nobule cybnogpsaHbie opraHusauumy, UCronb3yemMble NpoBanaepom) crieayeT oueHn-
BaTb Ha COOTBETCTBUE TpebOBaHUAM HAaCTOSALLEro cTaHaapTa.

MNonoxeHus cTaHgapTa OCHOBaHLI Ha TexHUYeckux anemeHTax Pykosogctesa UCO/M3IK 43-1:1997 n Py-
kosogcTea NCO/M3IK 43-2:1997, u Ha cooTBeTCcTBYOWMX anemeHTax FOCT P UCO/M3K 17025—2006, Bkrio-
yast TpeboBaHua K CUCTEME MEHEeOXXMeHTa U TexHuyeckue TpeboBaHUs K xapaktepusauuu obpasuyos ans
npoBepKu Kearuukauum (T.e. yCTaHOBINEHUIO 3HAUEHNUIA OOHON UIN HECKOSTBKUX BEMUYMH, XapaKkTepu3yLwmx
COCTaB WU CBOWCTBA), UCCMe0BaHUAM UX OQHOPOLHOCTU U CTabUbHOCTU.

B HacTosilem ctaHgapTe yuteHsl Tpe6osaHus FOCT P MCO 15189—2006, oTHOCsALLMECS K pa3nMYHbIM
obnactam NnpMMEHeHUSA NPoBEpOoK kBanudukaumy, a Takke K He0b6X0AUMOCTH BbISBMEHUS 1 ydeTa Apyrux uc-
TOUYHUKOB OLLIMBOK NPY NPOBEAEHUM NPOBEPOK kKBanudukawum. Kpome Toro, Ans yctpaHeHus Heo6xoaMmMocTu B
OTAENbHOM MPU3HAHUWM CUCTEMbl MEHeO)KMEHTa NpoBalfepoB BKITOYEHbI COOTBETCTBYIOLIME 3MIEMEHTHI
rOCT P MCO 9000—2008, TOCT P MCO 9001—2008.

B pasgene «BeegeHue» Pykosogctsa MCO/M3IK 43-1:1997 onpeaeneHbl pasnnyHbie NpUMeEHeHns Mex-
nabopaTopHbIX CpaBHUTENbHBIX UCMBITAHUIA. HacToswuiA cTaHgapT, kak u Pykosogcteo MCO/M3K 43-1:1997,
NMPUMEHNM TOMBKO K MCMOMNbL30BAHUIO MEXITabopaTOPHbLIX CPABHUTENLHBIX UCNBITAHUA 418 NPOBEPOK KBanudu-
kauuu') (T.e. ANs YyCTAHOBNEHUS MHOWBUAOYANLHOM U KOTMEKTUBHOW CNOoCOBHOCTU NaBGopaTopui K BLINMOMHEHUIO
onpeaerneHHbIX UCTIBITaHUN UMK U3MEPEHUI 1 OISt MOHUTOPUHIA TEKYLLEro Ka4ecTBa BbINOSIHEHUS] U3MEPEHUid B
nabopaTtopun).

n Mporpammbl npoBepku KBanNUpukaLmu U3BECTHLI TakKe Mo APYTMMU HAMMEHOBaHUAMM [Hanpumep, NporpaMMbI
BHelwHew oueHkn kavectea (EQA) unm nccneposaHua nabopaTopHbIX XapaKTepucTuk].

I\
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HacTosawuii cTaHaapT npegHasHaveH Anst NpoBanaepoB NpPoBEpPOoK KBanuukauumu, KOTopble XenawT
NMPOAEMOHCTPMPOBATL CBOK KOMMETEHTHOCTL B LieSIsiX akkpeauTaumm Ui MHOro npusHaHus nytem oduunans-
HO MPU3HAHHOTO COOTBETCTBUSA HABOPY MPUHATHLIX BO BCEM MUPE TPeGOoBaHUIA K NaHUPOBaHUIO U OCYLLECTBIe-
HUIO Takux nporpamm’),

" BeinonHerme TpeBGOBaHMI HACTOSLETO CTAHNAPTA — HE SAMHCTBEHHbIN MHCTPYMEHT [1151 yCTAHOBMEHNS AOBEPHST
K nporpaMmam npoBepky KBanuduxaumm.

\
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HAUMWOHANBHBIA CTAHOAPT POCCUUCKOWU ®EANEPALMUM

MocypapcTeeHHas cuctema obecnevyeHUs eANHCTBA U3MEPEHUI

TPEBOBAHUA K KOMMETEHTHOCTU NMPOBAAOEPOB NPOBEPOK KBAITU®UKALIMU
UCINbITATENBHBIX NABOPATOPUM NOCPEACTBOM MEXNABOPATOPHBLIX CPABHUTENbBHbLIX
MUCMNbITAHUNA

State system for ensuring the uniformity of measurements. Requirements for the competence of providers of proficiency
testing for test laboratories by interlaboratory comparisons

DaTta BBegeHust — 2011—01—01

1 O6nacTb NnpUMeHeHUsA

HacTosiuii ctangapT yctaHaBnveaeT TpeboBaHUS K KOMMETEHTHOCTU MpoBaiaepoB NMPOBEPOK KBaru-
hukaumm ucnbiTatenbHbIx nabopatopuii u CBA3aHHLIX ¢ NposBaaepamu cybnoapsaumkos?).

HacTosiuii ctangapT npedocTaenseT Takke pekomeHgauum ans mobon opraHusayum, Kotopas ycra-
HaBnueaeT TpeboBaHWs K KOMMETEHTHOCTU MPOBaNAEePOB NPOBEPOK KBanudukauuu.

MpumeyaHne— B Poccuiickon Pegepauny npoBepky KOMNETEHTHOCTU NPOBaiaepoB NPOBOAAT NO AOKY-
meHTy [1].

2 HopmaTtusHbie CCbINKKN

B HacTosLWeM cTaHgapTe NCNOoMne30BaHbl HOPMAaTUBHBIE CCBINIKM Ha cneayioluive cTaHaapThl:

FOCT P 8.690—2009 TlocygapcTeeHHas cucTtema obecnedeHvs eanHcTBa namepeHuid. MicnonssosaHue
nporpaMM NpoBepku Keanudukaumm nocpeacTsoM MexnabopaTopHbiX CPABHUTENbHBIX UCTbITAHWA NpY ak-
KpeauTauum ucneiTaTensHelx naéopaTtopui

FOCT P NCO 5725-6—2002 To4HOCTb (NpaBUIIbHOCTb M NPEUU3NOHHOCTL) METOAO0B U Pe3ynbTaToB n3-
mMepeHuid. Yacte 6. McnonssoBaHne 3Ha4eHUn TOYHOCTU Ha NpaKkTuKe

FOCT P MCO 9000—2008 Cuctembl MeHemxMeHTa kadecTa. OCHOBHbIE MONOXEHUS U CNoBapb

FOCT P NCO 9001—2008 Cuctembl MeHegXMeHTa KadecTsa. TpeboBaHus

FOCT P MCO 15189—2006 Nabopatopuun meguumnHckme. YacTHole TpeboBaHNS K Ka4ecTBy M KOMne-
TEHTHOCTHU

MOCT P MCO/M3K 17025—2006 O6Line TpebGoBaHUS K KOMNETEHTHOCTU UCTIbITaTeNbHbIX U Kannbpo-
BOYHbIX nabopaTopuii

OCT 8.315—97 lNocypapctBeHHas cucteMa obecneydeHus eanHCTBa namepeHuin. CtaHgapTHele 06-
pastbl COCTaBa WU CBOWCTB BelecTB U MaTepuanos. OCHOBHbIE MONOXEHUst

OCT 8.531—2002 locyaapcTBeHHasi cucTeMa obGecneqeHmns eaMHCTBa u3mepeHnin. CtaHaapTHble 06-
pa3stibl COCTaBa MOHOMUTHbLIX U AUCNEPCHBLIX MaTepuanos. Cnocobbl OLeHMBaHWSA OOHOPOAHOCTH

Mpumeyanue—pn nonb3oBaHMK HACTOALLMM CTAHAAPTOM LienecoobpasHo NpoBepuTb ASNCTBUE CCbINOoY-
HbIX CTaHAapToB B uH(pOpPMaLMOHHON cucTeme obuiero nonb3oBaHWs — Ha oduumanbHoM cainte dPeaepanbHOro
areHTCTBa MO TEXHNHECKOMY PErynupoBaHMIo U METPONoMu B ceTu MHTepHeT nnn no exerogHo nsgasaemMomy nHdopma-
LIMOHHOMY yKasaTenio «HaLmoHanbHble CTaHaapTbI», KOTOPLIH ONyGIIMKOBaH MO COCTOSIHUIO Ha 1 SHBapSA TekyLwero roaa, u
MO COOTBETCTBYIOLLIMM EXEMECSIHHO M34aBaeMblM MH(POPMALMOHHLIM yKa3aTensiM, OnyOGnuKoBaHHbIM B TEKyLEM roay.
Ecnut ccbinoyHblit cTaHaapT 3aMeHeH (M3MeHEH), TO MPU NMONb30BaHUM HACTOSLLMM CTaHAapTOM creayeT pyKoBOACTBO-
BaTbCsl 3aMEHSIIOLLIMM (M3MEHEHHbIM) CTaHAapTOM. Ecnum cebinouHblin cTaHgapT oTMeHeH 6e3 3aMeHbl, TO NOMNoXeHne, B KO-
TOPOM JIaHa CCbiIlka Ha Hero, NMPUMEHSETCS B 4aCTH, He 3aTparvBaloLLei 9Ty CCbIMKy.

" OTaenbHbIE NONOXEHMs HACTOSAWETO CTAHAAPTA MOTYT BbiTh PUMMEHEHD! NP YCTaHOBNEHUY TpeBoBaHMi K opra-
HU3aLMSAM, OCYLLECTBIISIOWMM NPOBEPKM KBanmuKaLmm KanubpoBOYHbIX, NOBEPOUHbIX nabopaTopwii.

Uspatune odpuumanbHoe
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3 TepMuHbI M onpeaerneHuns

B Hacrosiluem crtaHgapTe B [OMOMHEHWe K onpegerieHusm, npusedeHHsiM B PykoBoactee [2] wu
FOCT P MCO/M3K 17025, npumMeHsiioT cnegyowne TepMuHbl C COOTBETCTBYIOLLUMU onpeaeneHuamn:

3.1 npoBepka kBanudmukauumu (McnbiTaTenbHoi) nabopatopun: OnpegeneHune NOCPeacTBOM MeEX-
nabopaTopHbIX CpaBHUTENLHBIX UCTIbITAHMI CNIOCOBHOCTU faHHO nabopaTopvn NPOBOANTL UCTILITAHNS C TO4-
HOCTbIO, COOTBETCTBYIOLLEN YCTAaHOBMNEHHON ANA METOAUKU UcnbliTaHui, Nn6o Tpebyemoit TouHocTbio ([3] ¢
ydyeTtom [2]).

3.2 mexnabopaTopHbie cpaBHUTENbHbIe ucnbiTaHusa; MCU: OpraHusauus, npoBegeHve U oueHka
Ka4ecTBa UCTbITaHWU OOHUX U TEX XXe 0O BEKTOB MO OA4HUM U TEM Xe NoKasaTernsiM cocTaBa Uiy CBOWCTB B ABYX
unu GonbLuem Ynucne ucnbiTaTensHbiX NabopaTopuii B COOTBETCTBUN C 3apaHee YCTaHOBIIEHHBIMW YCITOBUSIMN
([3] ¢ yueTom [2]).

3.3 yuvacTtHuK: JlabopaTopusi, koTopasi nony4aeT o6pasuel 418 NpoBepky kBanudukaumm 1 npeacras-
nseT pesynbTaTbl UCMbITAHU 06pa3sLoB AN UX OLEHKW NpoBanaepy Nposepok ksanudukaLum.

3.4 obpasey ans koHTpons: [poba BelwecTsa (Matepuana) ¢ yCTAHOBIEHHLIMU 3HAYEHUAMN OOHOMN
UMW HECKOIBKNX BEINUYMH, XapaKTepu3ayioLLMxX COCTaB v CBOMCTBA 3TOrO BELLECTBa, NpefHasHavyeHHas Ans
KOHTPOIIA TOYHOCTW pe3ynsTaToB UCMbITAHWA.

Mpunmeyanne— Obpasel ANA KOHTPONS MOXET npeacTaBnaTb co6on npoby obbekTa, obpasel npoayKumn,
nagenve, Mepy, NCKyCCTBEHHO CO3[aHHbIA MaTtepuan u T. n.

3.5 ob6paseu ansa nposepku kBanudukauun: O6pasel AN KOHTPOINS, PacCbINAeMblil y4acTHUKAM
payHaa NpoBepKu Ksarudukalmu.

MpumeyaHne— B cooTBeTcTBMM C pekomeHaaumsamm [3] B kauecTse obpasua ans npoBepku Ksanudmkaumm
mcnonb3yT obpasel Ansg KOHTponsA B Buae ctaHgapTHoro obpasua no FOCT 8.315 unm cneunansHoro obpasua ans MCU.

3.6 payHa npoBepku kBanudmnkaumu: OQHOKpaTHas 3aKOHYEHHas peanusauust NporpamMmbl NpoBep-
KW KBanudukauuu.

3.7 nporpamma npoBepku kBanudukauuu: Komnnekc peanusyemMbix Meponpusituii no mexnabopa-
TOPHBIM CPaBHUTENMLHBIM UCMLITAHUAM, PaspaboTaHHbIX U MPOBOAUMBIX AJ19 OUEHMBaHUS kavecTBa paboTol
nabopartopuu B onpegeneHHbix 06rnacTsax UCMbITaHUA, U3MEPEHUNA.

3.8 npoBaiigep (npoeepok kBanudukauum): KOpuguueckoe nNUUO, ocylecTBsAIOWEe AEATENbHOCTb
no pa3paboTke U NPOBEAEHUIO NPOrpaMM NpOBEPKU KBanudbukauum ucneliTaTenbHelX nabopaTtopun nocpea-
CTBOM MexriabopaTopHbIX CPAaBHUTENbHbLIX UCTILITAHWA.

MpumeyaHnune—B][3] nucnonoaoBaH TepMUH «KOOPAUHATOP».

3.9 koopauHaTop: Puamveckoe NUUO, Ha3HA4YEeHHOEe UK onpeaeneHHoe pyKoBoANTENEM npoBanaepa
1 OTBevaloLLlee 3a KoopAnHaLUIO AesiTeNbHOCTU BCEX BUAOB, BXOAAWMNX B NpOBEASHUE NporpaMMbl NpoBEpKn
kBanudukaymm.

3.10 cybnoapsguuk [coucnonHurens): KOpuandeckoe nuuo, npusnekaemMoe NposanaepoM K Bolrnon-
HeHuo paboT, CBSAA3aHHLIX C NPoBepkamu kBanudukaumu, npasubHOE BbINOSTHEHWE KOTOPLIX ABMNSETCH BaX-
HbiM ¢hakTopom ans achcekTUBHOrO NpoBeAEHUA NporpaMm NpoBepKu Keanudukauyuu.

3.11 nocraBwumk: lOpuguyeckoe nnu pusnyeckoe nNuuo, NocTaenaoLee ugenve unv ycnyry ans uc-
nonbL30BaHus ero (ee) B xoge nNposBeaeHUs NPOBEPKN KBanudukauun.

4 O6uwume NoNoOXeHuns

4.1 MpoBaiigep HeceT OTBETCTBEHHOCTb 3a o6ecnedeHmne Toro, YTo TpebGoBaHNUsA K KOMNETEHTHOCTY (KaK
TEXHUUECKME, TAK U K MEHEPKMEHTY) BbINOSHAIOTCA CAMUM NpoBaigepom 1 ioGbimu CBA3aHHBIMU C HUM Cy6-
NOAPAAUMKAMM.

I p umedaHune— Bounsbexanne HeaopasyMeHuii cneayeT y4ecTb, YTO TOMbKO YTBEPXKAEHNS, KOTOpbIe BKIIO-
YaloT B cebs CrnoBo «A0MKeH», 03HaYaloT TpeboBaHuA.

4.2 NmeeTcs psia anbTepHaTUBHBIX METOA0B, KOTOPbIE MOTyT BbITh MCNOMbL30BaHbLI NpoBangepaMmn ons
TOro, 4ytobbl COOTBETCTBOBaTL TPeOOBAHUAM HACTOsILWErO cTaHgapTa. NpumeyaHns no TEKCTy cTaHaapTa Cco-
Aepxar nHopmaLmio 0 BOMOXHBIX PEKOMEHAYEMbIX UCTOYHIKAX, B KOTOPbIX 3TU METOAbl OTpaxeHsbl'!).

" [lononHuTENbHLIE PEKOMEHIYEMbIE UCTOUHWKM NPUBEEHbI B IPUNOXEHUY A.
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4.3 B npunoxeHun b npuBeneHbl nepekpecTHbIe CCbINKU ANs TeX Crydaes, Koraa nyHKTbl HACTOSALEro
cTaHpapTa cooTBeTcTBYIOT TpebosaHuam Pykosogctea [2], TOCT P MCO/M3K 17025, TOCT P MCO 15189
unu FOCT P MCO 9001.

4.4 lNposaiigepsl, BoIMOMHsIOLWLME TPE6OBaHWS HACTOSLLEr0 CTaHA4apTa, COOTBETCTBYIOT TAaKXKe NPUHUK-
nam FOCT P NCO 9001 B 4actu pa3paboTku 1 peanusalum nporpaMm npoBepKn KBanupukaumm.

5 Tpeb6oBaHMA K MEHEAKMEHTY

5.1 OpraHusauums

5.1.1 Tposaigep 1nu opraHn3auns, YacTbiO KOTOPOW OH ABMSAETCS, AOIKEH (DormKHa) BbiTb CAMOCTOSI-
TerbHOW NPaBoOBOW eANHULEN C IPUONYECKON OTBETCTBEHHOCTLIO.

5.1.2 B 06s3aHHOCTL NpoBarifgepa BXoAnT BeINOMHEHUE paboT, CBA3AHHLIX C NpoBepkaMu kBanudmka-
LMK, B COOTBETCTBUM C TpeboBaHNAMM HACTOSALLEro cTaHgapTa 1 ¢ y4eToM noTpeGHOCTEN yHacTHUKOB npoLie-
Ayp NpoBepokK kBarudurkaumum, OpraHoB Mo akkpeauMTaumm 1 OpraHoB 3aKOHOZaTeNbHOW BracTu.

5.1.3 Cuctema mMeHemKMeHTa nposaigepa AorkHa OxBaTbiBaTb paboTbl BCEX BUAOB, BbIMNONHAEMbIX
Kak Ha NoCTOSHHOM 0BopyfoBaHUM NpoBaigepa, Tak U Ha NPUBMNEKaeMOM BpeMeHHOM 06opyaoBaHuu.

5.1.4 Ecnunposangep SBNsSeTCH 4acCTbio OpraHu3anm, BoiNOHsoLWei paboTbl Mo UCNBITaHUSM UK aK-
KpeauTauum, OH AOrKeH onpenennTb OTBETCTBEHHOCTL NepcoHana, KOTopblid MMeeT oTHoLeHue K paboTam
BCEX BWAOB MO MPOBEAEHUIO MPOBEPOK KBanudukaumm, 4Tobbl NPegoTBpaTUTL NOTEHUUANbHBIA KOHMIUKT
WUHTEPECOB.

5.1.5 TNpoeangep QOMKeEH:

a) VMeTb PYKOBOASILWIA M TEXHUHECKWUI nepcoHarn, obnagaroLLuii NoNIHOMOYMSIMI U pecypcamm, HE06Xo-
AUMBIMW 4515 BBIMOITHEHUS CBOMX 0BS3aHHOCTEN, BKITlOYast BHeAPEHWe, NogaepxkaHue 1 yrydileHue cucTemol
MEHEeIXMEeHTA, ANt OBOHAPYEeHUst OTCTYMIEHUIA B CUCTEME MEeHEePKMEHTa UMW B XOA4Ee OpraHu3aumu 1 npose-
LeHuUsi nporpamm npoBepku kBanudukauum, a Takke Ans MHULMUPOBAHWA OEACTBU Mo NpeaoTBpaLLeHUo unn
YMEHbLUEHUIO TaKnX OTCTYMNIEHUI;

6) npuHUMaTL Mepbl, 0becnevnBaloLLMe HE3aBMCMMOCTb PYKOBOACTBA U NEPCOHara ot j1ioboro kommep-
4ecKoro, P1HAHCOBOTO WITN NHOTO BHYTPEHHErO UM BHELUHEro BIIUSHWUSA, KOTOPOe MOXEeT okasbiBaTb Hebna-
ronpusaTHOE BO3AEUCTBIE HA KayecTBo nx paboTel;

B) OnpeaenuTb NONUTUKY U npoueaypbl Ans obecneveHns 3awmTbl KOHUaeHuMansHoO nHcopmaunn 1
npae co6CTBEHHOCTU NoTpebuTenei ero ycnyr, BKIO4as Npoueaypbl 3aLuThl XpaHeHUs U nepefayn pesyrnb-
TaTOB B 3MEKTPOHHOM BUAE;

r) onpegenqTb NONIUTUKY U NPOLUEAYPLI C Lenblo n3bexartb BoBreueHus B nobylo A4eaATensHOCTb, KOTo-
past MOXeT YMEeHbLINTb 4OBEpUe K ero KOMNEeTEeHTHOCTU, 6ecnpucTpacTHOCTH, CnpaBeaIMBOCTA UNKU 4eNOBO
YeCTHOCTH;

A) onpefennTb OpPraHN3aLUUOHHYIO CTPYKTYPY M CTPYKTYPY MEHEeXMeHTa npoBaitfepa, ero Mecrto B Co-
CTaBe IpUANYECKOro Niuya 1 CBA3N MeXAy MEHEPKMEHTOM KadecTBa, TEXHUYECKUMN U BCIOMOraTesbHbIMU
cnyx6amu;

€) YCTaHOBUTb OTBETCTBEHHOCTb, MOSTHOMO4USI U B3AaUMOCBSI3Y BCEro nepcoHana, KoTopblid yrpasnserT,
BBIMOIHAET Urn nposepsieT paboTel, BNUSIOWME HA KA4E€CTBO NPOBEAEHUs! MPOorpaMM MpoBepku keanuduka-
uuu;

X) obecnevnTb Hagnexalnin KOHTPOSTb 3a TEXHUYECKMM NEepPCOHANoMm, BKIIo4ast CTaXkepoB, CO CTOPOHbI
creuuanncToB, UMeLWmX onbiT paboTel No peanv3auuv Bcex (Mnn oTAEernbHbIX) 3TanoB oOpraHM3an M U npose-
OeHusi NporpaMmm npPoBepokK Keanudukaumu;

1) UMETb TEXHWYECKOro YNpasnsaoLwero (0AHOIC U HECKOTBKMUX), KOTOPBIA HECET MOJTHYI0 OTBETCTBEH-
HOCTb 3a BCe TeXHUYecKne onepauun 1 3a obecneveHue pecypcamm, Heo6Xo0aAUMbIMU 1151 AOCTIKEHUS Tpeby-
€MOro ka4ecTsa npoueayp nposepku kesanvdukaumu;

K) Ha3Ha4UTb OAHOTO U3 COTPYAHWUKOB YMNpPaBSOLWMM MO kayecTBY (Kak Bkl OH HU Ha3biBancs), ANs KoTo-
poro He3aBUCUMO OT APYrnx 0BA3aHHOCTEN U APYIro OTBETCTBEHHOCTM Obinv Gbl yCTAHOBINEHbI OTBETCTBEH-
HOCTb M MOMHOMO4MSI, Heobxogumble Ans obecneveHWs BHEAPEHUSI U MOCTOSIHHOMO (hbyHKLUMOHMPOBaHNUS
CUCTeMbl MEeHe)KMEHTa ka4ecTsa. YNpasnsiowmnil o Ka4ecTBy AOIDKEH UMETh NPSIMONA JOCTYN K PYKOBOACTBY
CaMOTO BbICOKOTO YPOBHSI, HAa KOTOPOM NPUHUMAIOTCST PELLEHUS NO MONUTUKE UK pecypcaM npoBangepa;

1) HasHauuUTbL 3aMecTUTenei PyKoBoAsLero nepcoHana');

" B Tom cniyuae, ecrnv npoBaiifep UMeeT HeGOMBILION LITAT, COTPYAHNKY MOTYT BLINOMHSITL HECKOMBLKO (DYHKLMHA, Npy
3TOM He 0653aTeNbHO HAa3HAYeHUe 3amMecTuTenei No BCEM OCHOBHBLIM (DYHKLMSM.
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M) oGecrneunTb OCBEAOMITEHHOCTb NEPCOHANa OTHOCUTENLHO YMECTHOCTU U BaXKHOCTU CBoei paboTsl 1
BKJI1a4a NepcoHana B QOCTWXEHNE Lenen CUCTeMbl MEHEAXKMEHTA.

5.1.6 Bbicluee pykOBOACTBO AOIMKHO obecneunTs co3faHme B opraHm3auum HeoGXxoanmelx KOMMYHUKa-
LIMOHHBLIX NPOLECCOB CBEPXY AOHM3Y KaK COCTaBHbIX 3NIEMEHTOB CUCTEeMbl MeHEeKMEHTa.

5.2 Cucrtema meHeaXMeHTa

5.2.1 lNpoBaigep npoBepok ksanuuKaLMmn JOMHKEH CO3AaTb, BHEAPUTb U NOAAEPKMBATL CUCTEMY MEHEA-
XMEHTA, COOTBETCTBYIOLLYIO ero 0bnacTi AenTenbHOCTH, BKNIoHaoLWen B cebs 06beKTbl UCMbITaHUi (M3MEPEHNA,
aHanusa), xapakTepucTukM O6GbEKTOB, METOABI UCMbITAHWIA, UCTIONbL3yeMble MM NPY NPOBEPKaXx Keanvdukaumm.

5.2.2 Mposangep [OMKEH onpeaennTb U AOKYMEHTUPOBaTL CBOIO NONMTUKY, MPOrpaMmbl, Npoueaypbl U
WHCTPYKUMKW B TON CTENEHW, KoTopas Heobxoamma ansa obecneyeHust kKayecTBa BCeX acneKkToB NPOBEpPOK KBa-
nuukayunn. JokymeHTaumus cucteMbl 4omkHa 6biTe goBeAeHa A0 CBeAeHUs COOTBETCTBYIOLLEro nepcoHana,
NOHATA, AOCTYMHA N BHeAPEHa UM.

M pwumeyaHune— 310 TpeboBaHne BkniovaeT B ceba (HO He orpaHuMunBaeTcs) obecneyeHune kavyecTea obpas-
LIOB A5l npoBepku kanudukaumy (OQHOPOAHOCTb, CTaGUNbHOCTb, XapakTepusaums, YCTaHOBNEHNE NPUNUCaAHHBLIX 3HaJe-
HUWiA), KauecTBa MCNOMb3yemMoro 000opyaOBaHMS U METPONOTMYECKOrO YPOBHSI UCMOMb3YEeMbIX METOAMK, YCTaHOBNeHune
3HaYeHW NokasaTtenen TOYHOCTU MCNONb3YEeMbIX METOAMNK (HanpuMmep, C NPUMEHEHNEM COOTBETCTBYIOLLMX CTATUCTUYEC-
KMX npoueayp), OLeHUBaHNE KaYeCTBa UCMbITaHW NaGopaTopmit-y4acTHUKOB, pacchinky oGpa3Los Anst NPOBEPKK KBanu-
hrkaumm, npouegypbl XpPaHEH!s1 ¥ TPAHCNIOPTUPOBAHNSA, CTAaTUCTUHECKYIO 06paboTKy pe3ynbTaToB UCNBITAHUN U OTHETHI.

5.2.3 Monutuka cucTembl MEHePKMEHTa NpoBaraepa, MMeloLLas OTHOLWEHWE K KaueCTByY, BKIovast 3a-
siBNeHue o nonuTuke B obnactu kayecTea, forkHa 6bITb onpeaeneHa B pyKoBOACTBE MO kKauecTBy (kak 6bl OHO
HY Ha3biBanock). [lomkHbl 6biTh ycTaHoBReHb! 06Lume uenu. Peanusauus uenen ormKkHa NpoBepsiTbCst B X04e
NMpOBEPOK CO CTOPOHLI PYKOBOACTBA. 3asiBrneHne o nonutuke B obnactn kayecTsa AOMMKHO ObiTb U3aaHo no
ykasaHuio BbiCLLEro pykoBoacTea. OHO AOMKHO BKMo4aTh B cebs, no MeHblen Mepe, criefyouiee:

a) 06a3aTenbCTBO PYKOBOLCTBA MpoBaifepa OTHOCUTENbLHO kBanudukauuu nepcoHana U KavecTsa
yCnyr no peanusauuu nporpamm npoBepkn keanudukauuu;

6) sasBneHue pykoBoacTea 06 ypoBHe U codepxaHuy ycnyr nposaaepa;

B) Uenu 1 3aga4v CUCTEMbI MEHEMKMEHTA Ka4ecTBa;

r) TpebosaHue KO BCeMy nepcoHany, CBA3aHHOMY C AEATEMLHOCTLIO MO NpoBepke kBanudbukaLum, 03HaKo-
MUTLCH € JOKYMEHTALMEN MO KaYecTBY U BHEOPWUTL NONUTUKY M Npoueaypbi B obrnactu kayecTsa B CBOW paboty;

) o6s3aTensCcTBO PYKOBOACTBA NpoBaiiAepa COOTBETCTBOBAaTL TpeboBaHUSAIM HAaCTOsILLEro cTaHAapTa U
MOCTOSIHHO yry4laTh 3dEeKTUBHOCTL CUCTEMBI MEHEXKMEHTA.

5.2.4 Beicluee pykoBOACTBO AOMMKHO NOATBEPAMUTL 06513aTeNbCTBO No pa3paboTke u BHEAPEHUIO cUCTE-
Mbl MEHEAXMEHTA U N0 NOCTOSIHHOMY YITyYLLUEHUIO ee 3P EeKTUBHOCTH.

5.2.5 Beicluee pykOBOACTBO AOMKHO COOBLUUTL OpraHu3aunm O BaXKHOCTM yaosreTBopeHust Tpebosa-
HUI noTpebuTenen, a Takke 3akoHogaTenbHbIX TPeGoBaHMNA.

5.2.6 PyKoBOACTBO MO Ka4eCTBY AOIMKHO BKIOYATL B ce6s Un cCbinaTbCsi HAa BCOMOraTenbHble npoue-
Aypbl, BKIloYasa TexHuyeckue. OHO OMKHO ONMehbIBaTh CTPYKTYPY AOKYMEHTaUUN, MCMOMs3yeMOoil B cucteme
MeHeKMEHTa.

5.2.7 B pykoBoacTBe Mo Ka4ecTBy AOIKHbI ObiTe ONpefeneHsl ponu 1 0TBETCTBEHHOCTb TEXHUHECKOro
PYKOBOACTBA 1 YNPaBIALLEro Nno KAa4eCTBY, BKITIOYas X OTBETCTBEHHOCTL 3a obecnedeHune CooTBETCTBUSA Ha-
cTosiLemMy cTaHgapTy.

5.2.8 Beicluee pykoBoACTBO AOIHKHO rapaHTMpPOBaTh COXpaHEeHWe LenoCTHOCTU CUCTEMbI MEHEOKMEH-
Ta B criyyae nnaHWpoBaHUs 1 BHEAPEHUS U3MEHEHUS 3TON CUCTEMBI.

5.3 YnpaBneHue gokymeHTauuemn

5.3.1 O6wme NoNoxeHunA

MpoBaaep fOMKEH co34aTh U NMOAAEPXKMUBATL NPOLEdYypbl YyPaBreHUst BCeMU OOKYMEHTAMU, KOTOpble
COCTaBMSAIOT HYacTb €ro CUCTEeMbl MEHeIXKMeHTa (Kak BHYTPEHHEro NnpoMCXOXOeHUs, Tak U nonyvYaemblx 13
BHELLHWX UCTOYHWKOB), TAKUX KaK MOCTAHOBIEHUS], CTaHOAPTbI, APYr1e HOPMATUBHbIE AOKYMEHTbI, MPOTOKOTb
nporpamMm (Mnu Apyrue aHanornvHble JOKyMeHTbl, ornpeaensiow e nopsaok opraHnsaunm u cogepxaHue pa-
60T No NpoBepke KBanuukalmu), MeTodbl UCMBITAHWUA, a Takke YepTexu, cneuuduKauum NPOrpamMmMHOro
obecneyeHns, MHCTPYKUMU 1 PYKOBOACTBA.

5.3.2 YTBepxAaeHue u BbINyCcK AOKYMEHTOB

5.3.2.1 Bce AOKyMeHTbI, BolAaHHbBIE NEPCOHANY KaK YacTb CUCTEMbI MEHEDKMEHTA, AOTKHBI BbiTh Nepen
3TUM NPOBEPEHbI U YTBEPXKAEHbI NMULIOM, HafeneHHbIM COOTBETCTBYIOWUMI NMONHOMOuYMsiMU. B cucteme me-

4
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HeKMEHTa AOIMKeH BbiTh CO34aH U OOCTYMNEH ANA NepcoHana MacTep-nncT Ui aHanorMyHbli JOKYMEHT nNpo-
Lielypbl KOHTPOITS!, ONPEAENAIOLLMIA TEKyLLee COCTOSHUE NePecMoTpa 1 pacrnpedeneHnss OKYMEHTOB B Liensx
npenoTBpaLLeHUs UCTIONB30BaHUS HEAENCTBUTENbHBIX U/UMK YCTapeBLUNX JOKYMEHTOB.

5.3.2.2 lMpuHaTele npouenypbl AOMKHbI Takke obecnevnsaThb criegyioLee:

a) JONyLLeHHbIE K MPUMEHEHUIO U3LaHWsI COOTBETCTBYIOLUMUX AOKYMEHTOB AOCTYMHLI HA BCEX MECTax,
rae BbINOSHATCS onepaumu, CyLLiecTBeHHblie A 9heKTVBHOIo NpoBeAeHNs TPOrpamMmm NPoBEpKM Karnudu-
Kauuu;

6) [OKYMEHTHLI MepUoaMYEecKkn NPOBEPSAIOTCA U, eCrin HeOBX0AMMO, pedakTUPYITCa Ans obecneveHust
NOCTOSAHHOW NPUIroSHOCTU 1 COOTBETCTBUS NpeabsaBrnsieMbiM TpeboBaHuaM;

B) HeOEeMCTBUTENbHbIE UK yCTapeBLUMe [OKYMEHTbI ONepaTUBHO U3bIMAIOTCH U3 BCEX MECT PacChinku
UM UCMOMb30BAHUS UITU NPUHUMAIOTCS Mepbl NPOTUB HernpeaHaMePeHHOTO UCMOb30BaHUS;

r) ycTapeBluse AOKYMEHTbI, OCTaBIIeHHbIe AN1st Uenei Iopuanyeckoro unm MHpOpMaLMoHHOTo XpaHe-
HUS, COOTBETCTBYHOLLM 06Pa30oM MapKUPYIOTCS.

5.3.2.3 [loKyMeHTbI cuCTeMbl MEHeaXXMeHTa, paspaboTaHHbie NpoBanaepoM, A0SKHbI ObiTb OAHO3HAY-
HO WAeHTUMUMPOBaHHBIMK. [MoaoGHas naeHTUdUKaUUa A0MMKHA codepXaTb HaMMeHOBaHWEe OOKYMEeHTa,
onpepeneHue aatbl BbiMycka W/ unv nepecmMoTpa, Hymepaumio CTpaHu, obLiee YUCno CTpaHuy unm oTMeTky,
03Ha4alLLYI0 KOHEL [OKYMEHTa, U ykasaHue [OIBKHOCTHOTO Niua, OTBEYAIoLero 3a Bbinyck AOKYyMeHTa.

5.3.3 N3ameHeHUs K AOKYMEHTaM

5.3.3.1 Ecnu cneuunansHo He 06yCcrnoBneHo MHOe, U3MEHEHUS K JOKyMeHTaMm AOMKHbI BbITb paccMoTpe-
Hbl 1 0A06PEHbBI TAKUM e CocoBOoM, Kak U NpY NepBOHaYvarbHOM PACCMOTPEHUU U 0f0BpeH. HasHaYeHHbI
nepcoHan JOMmKeH UMeTb AOCTYM K COOTBETCTBYIOLEH UCXOOHOW UHOopMALMK, HA KOTOPOW AOSKHbI BbiTh
OCHOBaHbI pacCcMOTPeHNe 1 ogobpeHue.

5.3.3.2 B yMeCTHbIX Cry4asix U3MEHEHHBbIA UI1 HOBbIA TEKCT AOTIKEH ObiTb MAeHTUULMPOBAH B AOKY-
MEHTE UINK B COOTBETCTBYIOLLEM NMPUITOXEHUM.

5.3.3.3 Ecnu cucTema ynpasreHuss AOKyMEHTaMU nposaiaepa No3BonseT A0 nepensgaHust JoKyMeH-
TOB MCNpaBneHne AOKYMEHTOB OT PYKW, AOMKHbI ObiTb onpeAeneHsl Npoueaypbl Takux MonpaBok U OTBET-
CTBeHHble nuua. Monpasku AOMKHbI BbiTb YETKO MOMEYeHs!, MoANUcaHbl U A4aTMpoBaHbl. [TepecMOTPeHHbIN
[OKYMEHT AOMmKeH GbiTh BbiNyLLEH B MPUEMITIEMbBIE CPOKW.

5.3.3.4 [JormxHel BGbITe yCTaHOBNEHBI NpoLeaypsl, NpeanucsiBaowme npoueaypy npoBeaeH1s 1 KOHTPO-
N5 U3MEHEHWI B OKYMEHTAX, MOAAEPXKNBAEMbIX B KOMMBIOTEPHBIX CUCTEMAX.

5.4 AHanus 3aka3oB, TeHAEPOB UITU KOHTPaKTOB

5.4.1 MNpoBaigep nomkeH paspaboTaTb U NogaepXxusaTtb Npoueaypbl pACCMOTPEHUS 3aKa30B, TEH-
AEepOoB 1 KOHTpakToB. [NonuTtuka u npouegypel NOAO6HBIX PACCMOTPEHUA SOIMKHBI rapaHTUPOBaTL Crieayio-
wee:

a) TpeboBaHus, BKMoYas TpeboBaHUSA K METOAMKAM UCMbLITAHUIA, U3MepUTEensHOMY 0BopyaoBaHUIO K
obpasuam ans nposepku keanudbukammn, KOTOpbIe 4OMKHbBI BbITb UCNONb30BaHbI, TOYHO OonpeaeneHsl, AOKY-
MEHTUPOBaHbLI U MOHATHI;

6) npoBaigep MmMeeT BO3MOXHOCTU U PECYPChI A5 YAOBNEeTBOPEHUst 3Tux TpeboBaHui;

B) mporpamMma rnpoBepKn keanudukaumuum nogxoauT y4acTHUKAM TEXHUYECKMU.

MpumevaHns

1 MopobHoe paccmoTpeHne 0coBeHHO BaXHO, €Cnu NOTpebuTens XenaeT umMeTs NPorpammy, Co3aaHHyIo ans cne-
LmanbHoi Lenu, unu ecnu notpebutens TpebyeT HacToTkl y4acTus, OTIIMYHOM OT NpeanaragMon.

2 PaccmoTpeHne moxeT BbIThb YNPOLLEHO, €CNv Nporpamma npoBepku KBanmukauum NonHOCTLIO onucaHa B KaTa-

nore nnm apyrom n3BeuleHmnn n yHacTHUK 3aperMCTpupoBaH Ha nposefeHne NporpaMmmbl B NONIHOM COOTBETCTBUU C €€ onu-
caHunem.

5.4.2 [ormxHbl NOaOepXnBaTbCs 3anucu NogobHbIX paccMOTPeHM), BKoYas niobble nameHeHus. Kpo-
M€ TOro, B Nepuop BbIMOMNHEHWS KOHTPAKTa AOMXKHbI NOAAEPKMBATLCS 3aMUCKH COOTBETCTBYHOLLIMX 06CYXaeHWIA
¢ noTpebuTtenem, kacawowuxcs TpeboBaHn noTpebutens n/unu pesynsTaToB paboThbl.

5.4.3 PaccmoTpeHne [OOIBKHO pacnpocTpaHaTeest M Ha nwobyo paboTy, BbiNonHsemyo no cyb-
nogpsay.

5.4.4 NMotpebuTtenu oomkHbl ObiTe MHOPMUPOBAHLI O MHOOLIX OTKITOHEHWUSIX OT KOHTPaKTa Unu cornaco-
BaHHOrO MpoeKTa NporpamMmbi.

5.4.5 Ecnu KoHTpaKT gorkeH GbiTb MCNPaBreH, korga nporpaMma yxxe HaxoguTCs B CTadum BbIMorHe-
HUs, noaobHoe Xe paccMoTpeHne AOMKHO ObITe NOBTOPEHO U NoGble NonpaBky AOMKHbI ObiTb COOBLEHbI
BCEM 3aHTEPECOBaHHLIM fMLaM.
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5.5 Ycnyru cy6noapsaaymkoB

5.5.1 Ecnun nposanfep ucnosnsayeT cybnoapsiaHyo paboTty, ata pabota gomkHa GbiTb pasmelieHa y
KoMneTeHTHoro cybnoapsigumka. KomneTeHTHbIM Cyonoapsa4MkoM CHMTaoT, HanpuMep, Toro, KOTopbI ya0B-
neTeopseT OTHOCALLUMCS K HeMy TpeboBaHNAM HACTOALLEro CTaHAApPTa U APYIMX COOTBETCTBYOLLMX CTaHaap-
TOB.

5.5.2 lNposanaep AOMKEH NNCbMEHHO MHOPMMPOBATL YHaCTHUKOB 00 yCriyrax, BbINONHAEMbIX UK MO-
rywmx 6uiTb BLIMONHAEMbBIMU MO cybnogpsay.

MpunmeyaHune— YsegomneHue, Hanpumep, MOXeT 6biTb B hopme 3asBNEeHUsI B POTOKOME NPOrpaMMbl Tako-
ro cogepxaHusi: «HekoTopble paboTbl B nporpaMme nNpoBepKn KBanuukaLmm MoryT nHoraa GbiTb BbINOMHEHbI o cybnoa-
pspy. Cybnoapsia, npu ero UCNOMb30OBaHWW, pasMellaeTcst y KOMNeTeHTHOro cybnoapsiguvka, w nposaigep Hecet
OTBETCTBEHHOCTb Nepea y4acTHUKaMmn nporpammel 3a paboTty cybnogpsaguvkar.

5.5.3 lpoBaigep OOMKEH HECTU OTBETCTBEHHOCTL 3a paboTy cybnoapsaguuka.

5.5.4 Nposarigep OOMKEH BECTU peecTp BCeX Cybnoapsaa4MkoB, NCMONb3yeMbiX B NPOBEAEHUU NPo-
rpamMm NpoBepKn KBanubuKaumu, U perncTpaLmio OLEeHOK UX KOMMNETEHTHOCTU B BbINCIIHEHUN ONpeaeneHHbIX
paboT B COOTBETCTBUM C OTHOCSILUMMUCS K 3TOMY TPeBOBaHUAMM HACTOALWEro CTaHAApTa U APYrux COoTBeT-
CTBYIOLUMX CTAHAAPTOB.

5.6 MpuoGpeTeHne ycnyr u 3anacos

5.6.1 MpoBangep OOMKEH UMETb NOMUTUKY U NpoLeaypbl BbIGOpa YCNyr 1 3anacos, NCNOMb30BaHUE KO-
TOpbIX BNUSIET HA KAYECTBO €ro NPorpamMm rnposepku ksanudukaymn. JomkHbI CyLiecTBoBaTh Npouyeaypb! Ans
npnobpeTeHnst, npyuemMa 1 XpaHeHust peareHToB, 06pasLoB AnA NpoBepkun keanudukauum, pedepeHTHbIX Ma-
Tepuanos u gpyrux noTpebnsembix MaTepmanos, CBS3aHHbIX C NporpaMmamm NpoBepku kBanudukaumu.

5.6.2 Mposanaep AOMMKEH rapaHTUpoBaTh, 4To npuobpeTaemole 3anacel, obopyaosaHue u notpebnsie-
Mble MaTepuarnsl, KOTOpble OKa3blBaIOT BIIMSAAHME HA Ka4eCTBO NPOorpamMm, He UCNOSb3YIOTCst 40 TEX Nop, noka
OHU He BbIn NPOBEPEHbI UMK KaK-TO MHa4e He ObINo NOATBEPXKAEHO, YTO OHU COOTBETCTBYIOT YCTAHOBMEHHbLIM
TpebosaHusaM. [ormKHbI NOAAEPXKMBATECS 3aNMCU A4eCTBUN, NPEANPUHATLIX ANS NPOBEPKU COOTBETCTBUS.

5.6.3 JokymeHTbl Ha npuobpeTeHue 06pasLos, BAMSIOWMX HA KA4eCTBO NPOrpaMm NpoBepKn Keanudm-
Kauuu, OIDKHBI coaepXaTth AaHHble, ONUChIBaOLLME 3aKasbiBaemble yCryri U Matepuansl. TexHu4eckoe co-
JepxaHve JOKYMEHTOB Ha npuobpeTeHue omkHO BbITb NpoBepeHo 1 0fo6peHo A0 X BbINyCKa.

5.6.4 Tposangep AOMKEH OUeHWBAaTL NOCTaBLLUKOB NOTPebrnsemMbix MaTepuanos 1 ycnyr, okasbiBaio-
LMX BMMSIHUE Ha Ka4eCTBO NPOorpamMm NPoBEpKU Keanudukauum, 1 nogaepxmsaTh 3anncy 3TUX OLEHOK, a Tak-
Xe UMeTb nepeveHb 0f0OPEHHbBIX MOCTABLLUKOB.

Mpumeyanune—KtpeboBaHnam5.6.1,5.6.2,5.6.3 n 5.6.4 oT HekoTOpLIX NpOBaigepoB MoxeT noTpeboBaTbest
BHepeHue npoLieayp no npuobpeTeHunIo YCnyr v 3anacoB B COOTBETCTBUM C NONWUTUKON, ONPEAENEHHO UX TONMOBHOM opra-
HU3aunen.

5.7 O6cnyxuBaHMe 3aKa34ynKoB

5.7.1 lMNpoBaiaep LOMKEH CTPEMUTLCS K COTPYAHWMYECTBY C 3akasunkamu (Bkntouasi nabopatopun-ydac-
THWKW, OpraHbl MO akkpeaMTaLmMv U UX NPeacTaBuTernen), B TOM YACHEe B MPOSICHEHUN X 3aMNpOCOB, B aHaru-
3e [eATernbLHOCTU NpoBaiepa, Npu ycrnosuu, YTo npoeanaep obecneynsaeT KOHUAEHUMANLHOCTE APYTUM
noTpebutensm.

5.7.2 lMpoBaiigep AOMKEH CTPEMUTLCS K 06paTHOM CBSA3M, U NONOXUTENBHON, M OTpULaTENBHOM, CO CBO-
“MK 3akazdmkamu. OBpaTHas CBA3b A0MMKHA aHANU3MPOBATLCA U UCNOMNb30BaTLCH ANs TOro, YTO6bI yrnyYlwaTtb
cucTeMy MeHeKMeHTa, NporpaMmbl NPOBEpKU kBanudukauum u obenyxusaHue notpebutene.

5.8 lMpeTeH3unn

MpoBangep AOKEH UMETb MOMNUTUKY Y NPOLEAYypY 4SS PACCMOTPEHUS NMPETEH3UA, NONyYeHHbIX OT 3a-
Ka34uKOB UMK APYr1X CTOPOH. JOMmKHbI NOAAEPXKUBATLCS 3anMCH BCEX NPETEH3MUIA, NCCreqoBaHUA U KOPPEKTH-
pyloLUX OEACTBUIA, NPeanpUHATLIX NPOBangepoM.

5.9 YnpaBneHue HeCOOTBETCTBYHOLWMNMMN AEUCTBUAMM

5.9.1 lNposangep [OMKEH UMETb NOMUTUKY U NPOLIEAYPY, KOTOPbLIE AOIMKHBI BbITh NPUMEHEHbI, €CIN He-
KOTOPGbIA 31IEMEHT ero AesTeNLHOCTU NO NPoBEpKe KBanuukauuum He COOTBETCTBYET €ro COBCTBEHHbIM MpPo-
uegypam unu cornacoeaHHbiM TpeboBaHuaM notpebuTtens.

Monutuka 1 Npouenypa SOMkHel o6ecnevnsaTth crieqyoLee:
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a) onpegeneHue 06A3aHHOCTM 1 OTBETCTBEHHbIX UL, ANS YyNPaBneHns HECOOTBETCTBYOLLMMU paboTa-
MU 1 onpegerneHune 4encTeui (Bkrovas, npyu HE06XO0AMMOCT U, OCTAHOBKY BbIMOMHAEMbIX NPOrpaMm 1 0Tkas oT
OTYETOB), BLIMOMHAEMbIX NpU 0GHaPYKEHUN HECOOTBETCTBUIA;

6) OUEHKY 3Ha4MMOCTN HECOOTBETCTBYIOLLEH PaboThl;

B) HeMenJIEHHYIO peanv3aumnio KOPPEKTUPYIOLWNX AEACTBUA COBMECTHO C KaKUM-IMBOo peLueHnemM OTHO-
CUTENbHO NPUEMINEMOCTN HECOOTBETCTBYIOLLEN paboThl;

r) B HEOGXOOMMBIX Criydasix u3selleHve noTpebutenei 1 oT3bIB, YHUHTOXEHWE UK UTHOPUPOBaHWE pe-
3ynbTaToOB HECOOTBETCTBYOWMX 00pa3LoB Ars MPOBEPOK KBanNMMUKaLmMmn U CTaTuCTUYECKUX OLEHOK, YKe
HanpasreHHbIX y4acTHUKaM;

[) onpegeneHue OTBETCTBEHHOCTU 3a pa3pelleHne Ha Bo30BHoBneHue pabot?h.

5.9.2 Ecnu aHanu3a nokasblBaeT, YTO BO3MOXHbI HECOOTBETCTBYOLME PaBOThl UK €CIU eCTb COMHEHWSE
B COOTBETCTBUW NpoBaiigepa nnu cybnopgpsayvka ero CO6CTBEHHbLIM NONUTUKE U NpoLieaypaM, AOMKHA Hesa-
MeAnUTEnsHO NocreaoBaTh npouenypa KoppekTupyrwmx gencrenii no 5.11.

5.10 YnyvweHus

MpoBaigep QOIMKEH HENPepPbIBHO yryyluaTe 3hEKTUBHOCTL CBOEH CUCTEMbBI MEHEKMEHTA NyTEM UC-
MOMb30BaHWUA MOMUTUKKA NO Ka4eCTBY, Lienew no Ka4vecTsy, pesynobTaToB ayauTa, aHanusa AaHHbIX, KOpPeKTy-
PYIOLLMX U MpegynpexaalLnx 4eicTBMin 1 NpoBEPOK CO CTOPOHbLI PYKOBOACTBA.

5.11 KoppekTupylowue aerctTeus

5.11.1 OOwue nonoxeHus

MpoBaiigep AOMmKEH YCTAHOBUTL MONUTUKY M Npoueaypbl ¥ AOMMKEH HA3HA4YNTb COOTBETCTBYHOLLUIA Nepco-
HaI Ans OCyLUEeCTBIEHUSA KOPPEKTUPYIOLUMX AENCTBUIA B Criyqae, ecriv 6binmn obHapyXeHbl HECOOTBETCTBYOLLNE
paboThbl U OTCTYMIEHWUS OT MOFMTUKW U NPOLLEAYP CUCTEMbI MEHEKMEHTA UMW NPU TEXHUYECKUX Onepaumsix.

NMpunmeyanune— OBHapyxeHne npobnem ¢ CUCTEMOI MEHEMKMEHTA UNK C AEATENbHOCTLIO MO NpoBepKam
KBaNMMUKaLMM BO3MOXHO B Pa3NUYHLIX MECTaX CUCTEMbI MEHeKMEHTA, Hanpumep: xanobbl noTpebutenei, KOHTPONb
kauecTsa, Nnpoeepka o6pasLoB 4ns NPoBepkn KBanudukalmm, CTaTCTUYEcKoe oLeHnBaHKue, HabniogeHne 1 Haa3op 3a
nepcoHanom, NPOBEPKKM CO CTOPOHBLI PYKOBOACTBA, BHELWHUA U BHYTPEHHNA ayaunT.

5.11.2 AHanus npuiuH

Mpoueaypbl MO BbIMOMHEHNIO KOPPEKTUPYIOLUMX AEACTBUIA AOMKHBLI BGbiTh HAYaTLl C paccnefoBaHust ¢
Le1b10 BbISIBUTL OCHOBHYIO MPUUMHY (MPUHUHBI) Npobnemslt.

5.11.3 BbiGop 1 npuMeHeHUe KOPPEKTUPYIOLWUX AEACTBUIA

Ecnun koppekTupytowne gencTeus Heobxodvmbl, NpoBanaep AOIMKEH ONpeaenTb BO3MOXHbIE Koppek-
Tupytorune geincteus. OH AormkeH BeIbpaTe M NpUMEHUTL AeNCTBuA (dencTBue), Hanbonee nogxogswme ans
yCTpaHeHus npobnemsl v NpefoTBpaLLEHNs ee NOBTOPHOrO NosisrieHus. KoppektupyoLie AeiCTBUS AOMKHbI
COOTBETCTBOBATL Pa3mMepy U OnacHOCTU Npobremslt.

MNpoBaraep AOrmKeH AOKYMEHTUPOBATE U MPUMEHUTB NoBbIe He0BX0AVMbIE UBMEHEHWS, KOTOPbIE SBMS-
IOTCS PE3YrbTaTOM KOPPEKTUPYIOLMX paccrnenoBaHui.

5.11.4 MOHUTOpPVHI KOPPEKTUPYIOLWMX AeUCTBUA

MpoBangep fomkeH BECTW HabrogeHue 3a pesynbTataMmu 455 rapaHTUM TOro, YTO NPeanpuHaTLIE KOp-
pekTupyroLme gencrens 6einu ahhekTUBHbIMU.

5.11.5 JononHuTtenbHbie ayAUTbI

Ecnu obHapyxeHWe HeCOOTBETCTBYIOLUMX ASUCTBUIA UMU OTKIMOHEHWUA OT YTBEPXAEHHbLIX Npouenyp Bbl-
3bIBAET COMHEHWS B COOTBETCTBUM NpoBaiigepa ero co6CTBEHHbLIM NONUTUKE U NpoLeaypaM Ui B ero cooT-
BETCTBUW HACTOSLLEMY CTaHAAPTY, NpoBaiaep OOMKEH rapaHTMpoBaTh, YTO COOTBETCTBYOLWME obnactu aes-
TENbLHOCTW ByayT NnogBeprHyTel ayauTy cornacHo 5.14 Tak 6bICTPO, Kak 3TO BO3MOXHO.

5.12 MMpepynpexpaowmne AenNcTBUA

5.12.1 [domxHbl GbITb BbIsiBIEHBI HEOOXOOUMbBIE YIYHLIEHUS U NOTEHUMarbHblEe NCTOYHUKN HECOOTBET-
CTBYIOLMX PaBoT Kak TEXHWUYECKME, TaK U CBSA3aHHbIE C CUCTEMON MeHemKMeHTa. [ocne Toro kak BO3MOXHOC-
TM ANA yNydlWeHUss onpegerneHsl, UM npu HeobxogumocT npepynpexnarwmnx 4encTBuil JormkeH ObiTb
pa3paboTaH, OCYLUEeCTBMEH U OTCREXEH NnaH ASACTBUN B LIENAX YMEHbLUEHWNS BEPOATHOCTM NOSBNEHWS NOA0-
GHbIX HECOOTBETCTBYHOLUMX PabOT MU UCMOMNL30BaHUA NPEUMYLLECTB YCOBEPLUEHCTBOBAHMS.

5.12.2 lNpoueaypa npeaynpexaaoLwnx 4eNCTBUA AOMKHa BKoYaTh B cebst MHMUMMpOBaHUe Nogo0HbIX
OencTBUN U NPUMEHEHWUEe KOHTPONS ANSA rapaHTuu ux speKTUBHOCTH.

" Tpe6osaHme () NpocTUpaeTCs BNOTL A0 YBEAOMIEHUA NOTpebuTenel B Criyyae, ecrin obHapy)eHo, uto obpasel
Ans npoBepkun kBanumkaLmy Gbin aedekTHLIM, UM ecn o6HapyxeHa owmnbka B CTaTUCTUYECKOM OTYeTE NPOrpammsI.
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5.13 YnpaBrneHue sanMcamu

5.13.1 OGwme nonoxeHus

5.13.1.1 MpoBaiigep AOMKEH yCTaHOBUTbL M NOAAEPXMBaATL Npoueaypbl No ngeHtTudukalumn, céopy, ko-
AMPOBKe, ZOCTYNY, XPaHEHWI0, BEAEHUIO 1 yAaneHU o 3anvMcei No Ka4ecTBy U TEXHNHECKUX 3anucen. 3anucy no
Ka4ecTBY LOSUKHBI BKIOYaTe B c€65 OTUYETHI 0 BHYTPEHHUX ayauTax, 3anucu npoBepok co CTOPOHLI PYKOBOZ-
CTBa, a TaKkke 3anucu No KOPPEKTUPYIOLLMM 1 Npeaynpexaaloumnm 4eACTBUSM.

5.13.1.2 Bce 3anvcu A0MmKHbl BbITb YETKUMU U AOMKHBI XPAaHUTLCA U COAEPXKaTbCs Taknum o6pasom, 4To-
Bbl UX NErko MOXHO GbINo HAWTU, U C UCNONBE30BAHNEM TEXHUYECKUX CPEACTB, KoTopble obecne4nsaoT He0b-
XOAWMBbIE YCIOBUS AN NpefoTBpaLLeHUst NoBpeXOeHUs!, n3Hoca unmn ytpatbl. [onmkHbl BbiTb YCTaHOBMEHbI
CPOKWN XpaHEeHUs 3anucen.

MpuMeyaHune— 3anncy MoryT 6biTb B NoBoii hopme, Takoi kak, Hanpumep, ByMaxHas KOnust UNmn 3NeKTpoH-
Hble CpeACTBa XpPaHeHUs.

5.13.1.3 [omxkHbl 6T 06ecneyeHbl 6e30nacHOCTL 1 KOHMaeHUMaNsLHOCTL 3anncen, a TaKkke apyrue
anemMeHTbl NpoLeaypbl XpaHeHUss B COOTBETCTBUM C 3aKOHOOATENLCTBOM.

5.13.1.4 lNpoBsaiigep AOMMKEH UMETL NPOLEAYPbI AN 3aLNTbI M BOCCTAHOBMEHWS 3anncen, XpaHsawnxcs
B 3MEKTPOHHOM BUZE, a Takke Ans NpeaoTBpaLLeHUst HECaHKLMOHUPOBAHHOIO 4OCTYNAa UMW BHECEHNA nonpa-
BOK B Takue gaHHble.

5.13.2 TexHuyeckue sanucu

5.13.2.1 TpoBangep AOMMKEH XPaHUTL 3anncy BCEX TEXHUYECKUX AaHHbIX, OTHOCALUMXCA K KaXAOoMYy pa-
YHOY NpoBepku kBanuvdukalm 3a onpegeneHHsIn nepuog, OHM MOryT BKIo4aTk B cebs, HO He o6asaTenbHo
OrpaHNYMBAaTLCS TOMbLKO 3TUM, CrieayoLee:

a) WHCTPYKUMM yHacCTHUKaM;

6) opurvHanbl OTBETOB Y4YaCTHUKOB;

B) CpaBHWUTEmNbHbBIE JAHHbIE ANA CTATUCTUYECKOro aHan13a;

r) okoH4aTerbHble 0T4YeThl (0BLMe U UHAUBUAYArbHbIE).

[omKHO XpaHUTLCS 4OCTaTOYHOE KONMMYECTBO uHopmauuy ans nposegeHws ayauta no obpabotke pe-
3ynbTaToOB B payHAax NpoBepKu Keanvdmrkauuu.

5.13.2.2 BBopg gaHHbIX, NpOBEPKa U BbIYUCTIEHU S 4OIHKHBI BGbITh 3aperucTpupoBaHsl BO BpeMs UX NpoBe-
OeHus, 1 JomkHa 6biTe BO3MOXHOCTE UX MOEHTUDMKaLMK B NPMBSA3Ke K onpeaeneHHown pabote.

5.13.2.3 Ecnu B 3anucsx unu B otT4yeTax obHapyxeHbl ounbku, kaxaas owumbka normkHa 6biTb 3a4epkHy-
Ta, a He cTepTa, caenaHa Hepa3bopYMBOM UNK yaaneHa, u NpaBunbHbIA pe3ynbTaT BNucaH psigom. Bee nogob-
Hble W3MEHEHWst K 3anucaM JOrbkHbl ObiTb MOAMMCaHbl WM 33aBU3MPOBAHbLI YENOBEKOM, BHECLUUM
ucnpasnenune. [Npu XxpaHeHun 3anucei B INEKTPOHHOM BUAE AOIKHBI ObITh NMPUHSTHI 3KBUBANEHTHLIE MEpHI,
4yToObI M36EeXaTh NOTEPU UM N3MEHEHUSA NepBOoHaYarnbHbIX JaHHbIX.

5.14 BHyTpeHHME NPOBEPKH

5.14.1 [nsa noaTBepXxaeHUs TOro, Y4To Bce ero paboTel NpOAOIKAOT COOTBETCTBOBAThL TpeboBaHusM
cMCTEeMbl MEHEXKMEHTA U HAaCTOSILEMY CTaHAAPTY, NPOBaiAep AOIDKEH Nepuoauyeckn B COOTBETCTBUM C 3a-
paHee onpefeneHHbIM rpatkom 1 npoueaypoi NPOBOAMTEL BHYTPEHHUE NPOBEPKU (ayauT) cBoen AesTenb-
HocTu. [lporpamma BHyTpeHHero ayguta gomkHa ObiTb HanpaBrieHa Ha BCe 3NeMEeHTbl CUCTEMbI
MeHeKMEHTa, BKITloYast TEXHUYEeCkne npoueaypbl, NOArOTOBKY, XpaHeHue, pacnpeaeneHue obpasuos ans
nposepku kBanudukayum n paboTel No oT4eTam, BbINOSHSEMbIE B Lersix obecnedeHns nporpamMmMbl NPOBEPKU
kBanudukaumu. NMnaHmpoBaHue 1 opraHnsauns aygurta B COOTBETCTBUM ¢ TpeGoBaHuamu rpacdmka 1 npukasa-
HUSIMW PYKOBOACTBA ABNAOTCS 0653aHHOCTAMI YnpasnsiloLero no kayectsy. Ecnu nossonsioT pecypcel, no-
[o6Hble NpoBepkn AOIMKHBI BLIMONMHATLCA OOYYEHHBIM 1 KBAnNUUUMPOBAHHBIM MEpPCOHaNoOM, KOTOPLIA He
CBSI3aH C AeATEeNbHOCTLIO, NOANEexXallen nposepke.

MpumevyanHnune— LIVIKJ'I BHYTPEHHEero ayauTa, Kak npaBuno, CoCtaBnaeT O4AuH roa.

5.14.2 Ecnu nony4eHHble Npu ayauTe CBeAeHNS Bbi3bIBAT COMHEHNS B 3¢hEKTUBHOCTH paboT, BKIIO-
Yast NpUrogHoOCTb MM KOPPEKTHOCTb 06pasLoB AN NPoBepkU KBanudukauum, npoueayp, CTaTUCTUHECKOro
OUEHMBaHUA 1 NPeaCcTaBlieHVst 4aHHbIX, NpoBanaep AOMKEH HEMEIEHHO NPeanpUuHATL KoppekTupyLwee
AeNCTBME U [OMKEH YyBEAOMUTb CBOMX NoTpebutenen n/unmu y4acTHMKOB NPOrpamMm npoBepkn keanuduka-
LUK, KOTOPBIX 3TO MOXET KacaTbCs.

5.14.3 ObnacTtb ayanTOpCKOW AEATENbHOCTH, NONMy4EeHHbIE NPU ayanTe CBEAESHUS U KoppeKkTupylowue
nelcteusi, 06ycnoeneHHble UMK, AOMKHbI BbITb ONMCaHBI.

8
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5.14.4 Tocnegywle ayantopckne encTsus AOMKHBI NPOBEPUTL U 3ahUKCUPOBATL NMPUMEHEHUE U
AhPEeKTUBHOCTL NPEANPUHATOrO KOPPEKTUPYIOLLErQ AEACTBUS.

5.15 AHanus co CTOpPOHbL! PYKOBOACTBA

5.15.1 B cooTBETCTBUU C OMNpeaerneHHbIMK 3apaHee NnaHoM 1 NPoLeaypoi BeICLIEe PYKOBOLCTBO Npo-
Baigepa AOIMKHO Neproanyeckn npoBoanTL aHanu3 (MPOBEpPKY) CUCTEMbI MEHe)KMEHTa npoBaigepa v ges-
TENbHOCTY MO npoBepke Keanudukauum Ans Toro, 4Ytobbl 06ECneYnTb UX MOCTOSHHYI0 CTabUNbHOCTL M
3 EKTUBHOCTD, @ Takke B UeNssX HeobxoammblX U3MEHEHUR U yrnydweHui. pu nposepke HeobxoaMmo
npUHMMATL BO BHUMaHWe criegyoiiee:

- MPUrOAHOCTL MOMUTUKK W Npoueayp;

- OTYETbI YNPaBAIOLLEro U KOHTPOMMPYIOLLEro NepcoHana;

- BbIBOAbI MOCNEAHUX BHYTPEHHUX ayanTOB;

- KOPPEKTUPYIOLLME U NpeaynpexaaroLme 4encTBus;

- OUEHKN BHEeLWHUX OPraHoB;

- U3MeHeHust B o6beme u Tune paborT;

- 06paTHY0 CBA3b C 3aKa34MKOM;

- Xanobsbil;

- pekoMeHgaLmMu no ynyyweHuio;

- Apyrue cooTBeTCTBYIOLWME DaKTOPbI, Takue Kak pecypcbl U obydeHne nepcoHana.

NMpumevanusa

1 Kak npaBumno, npoBepKM CO CTOPOHbI PYKOBOACTBA NPOBOASAT OAWH pa3 B 12 mecALes.

2 PesynbTatbl 4OMKHBI BHOCUTb BKNaA B CUCTEMY NNAHUPOBAHNA NpoBanaepa N AONXHLI BKMoYaTh B ceba 3apaum,
Lienn 1 NnaHbl GEeNCTBUA.

3 lMpoeepkm o CTOPOHBI PYKOBOACTBA BKNIOYaloT B cebs pacCMOTPeHne COOTBETCTBYIOWMX BOMPOCOB Ha perynsp-
HbIX coBpaHMAX PyKOBOACTBA.

5.15.2 CsegeHus, nony4eHHbIe Npy NpoBepkax co CTOPOHLI PYKOBOACTBA, U BblTEKAIOLWME U3 HUX AeR-
CTBUS OOMKHBI BbITh 3adhUKCUPOBaHbI. PYKOBOACTBO A4OMKHO rapaHTUPOBaTh, YTO 3TN AeNCTBMA ByayT BbINOIT-
HeHbl B COOTBETCTBYIOLLMA 00YCrOBIEHHbIA Nepuon BpeMeHHu.

MpwumeyvaHune— Ecnv nposainaep ABNSETCH YaCTbio bonee KpynHoi opraHnsaLmm, BO3MOXHO, YMECTHO Npo-
BefieHWe OTAeNbHbIX NPOBEPOK, OXBATLIBAIOWMX AEATEINbHOCTb N0 NPOBEPKaM KBanvdukaumm.

6 TexHuyeckue TpeboBaHuA

6.0 OGwune nonoxeHus

HacTosiuumin pasgen onpefensiet Tpe6oBaHus, KOTOPLIM AOMBKHBEI COOTBETCTBOBATHL NpoBaigep v niobble
CBSI3aHHbIE C HUM CyBnoapsaqmKA Lst TOro, YTo6bl MPOAEMOHCTPMPOBATD, YTO OHU TEXHUUECKU KOMMETEHTHbI
B MPOBEAEHUM ONpefereHHbIX TUMOB MporpamMmM NpoBepku Keanvdukauum.

6.1 lMepcoHan

6.1.1 KoopavHauuio 1 npoBefeHue MporpaMm MpoBepku kBanudukaumm OOrBKkHbl npeanpuHumarth
TONBbKO NpoBakaepsbl, KOMNeTeHTHbIe B ocyliecTerneHn MCU v B cosgaHum cooTBeTCTBYIOLWMX 06pasuyos Ans
npoBepku kBanudukauuun. Nposaiaepbl UM CBsi3aHHbIE C HUIMK CyBnoapsAHUKI AOMKHBI Takke O6biTb KOMMe-
TEHTHLIMW B M3MEPEHUsIX cocTaBa (CBOMCTB), NOAMEXALUMUX ONPEeaerieHuUIo, HanpuMmep B Liensix oueHnBaHus
OAHOPOOHOCTM M CTabunbHOCTM NpUMEHsieMbIX 00pa3yoB.

Mpumevanuns

1 [Ons HoBbix o6nacTei npoBepky KBanudukaLmm, BO3MOXHO, YTO HUKTO HE UMeeT NPAMOro OnbITa NPOBEPKU KBa-
nupmkaumy B nogo6Hon obnacty.

2 NabGopaTopwio npoBangepa nnn nabopaTtopuio, MPUBMNEYEHHYIO MO KOHTPAKTY ANA BbINOMHEHNA UCbITaHWA (13-
MepeHWi, aHanusa), CBA3aHHbIX C 3TUMM NPOrpamMmamy, CUATAIOT KOMMETEHTHOW, eCcnu OHa akkpeguToBaHa no
FOCT P UCO/M3K 17025 unu no FOCT P UCO 15189 Ha npoBeaeHne COOTBETCTBYIOWMX UCAbITAHUIA (M3MEepeHnin, aHanw-
3a). B cnyvae ecrnv nabopaTtopus He akkpeauToBaHa, OHa AOIKHA NPOAEMOHCTPUPOBATh, YTO paboThl COOTBETCTBYIOT OT-
HocawmMes K Hum Tpebosanuam FOCT P NCO/M3K 17025 nnm FOCT P UCO 15189.

6.1.2 lpoBaigep 1 CBsiI3aHHbIE C HUM CyOMOAPAOUYMKMA OOIDKHBI UMETb YrnpasBnsaowmi nepcoHan ¢
npaBamu, pecypcamm 1 TEXHUYECKON KOMMETEHTHOCTLIO, HEOBXOOUMbBIMU AS1A BbINONHEHNA CBOUX 06513aH-
HOCTEN.
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6.1.3 VMamepeHus npeacTasnsiownx MHTEPEeC CBOMCTB (Hanpumep, rnpu oueHUBaHUM OOHOPOOHOCTU U
cTabunsHOCTH 06pa3LoB ANt NPOBEPKM KBanuduKauumn) u ctatucTudeckas 06paboTtka pesynsTaTtoB y4acTHu-
KOB OOJMKHbI ObITh BbIMOMHEHBI TEXHUYECKM KOMMETEHTHBIM CMeumanucTom, NPEAnoYTUTENbHO UMEIOLLMM KaK
nogxogasilee obpaszosaHve, Tak U COOTBETCTBYIOLMA OMbIT paboThbl, UMW BbIMNOMHEHbI NOA €r0 HAA30POM.

6.1.4 PykoBOACTBO npoBangepa OOMMKHO OnpeaernuTh MUHUMArbHbBIE YPOBHU KBanuuKaumum 1 oneita,
Heobxoaumble ans paboTbl HAa KIHOYEBbLIX MOCTaX.

6.1.5 lpoBaigep OOMKEH UMETb 4OCTAaTOMHBIA WTAT nepcoHana, obnagatouiero Heobxoanmeim obpa-
30BaHNEM, TEXHUYECKUMU 3HAHUSIMU 1 OMBITOM A51S1 BbINOMHEHUSI MOPYYEHHbIX eMy yHKLUNA.

6.1.6 B HeobGxoagumbix criyqasix npoBangep AormxkeH obecneunTe CBOEMy LUTATY NMONyyYeHue OOonorHu-
TensHOro oby4veHust, Tpebyemoro ans ob6ecrnevyeHnss KOMNETEHTHOrO BbIMOSTHEHNUST U3MEPEHUIA, CNOnb3oBa-
HUst obGopydoBaHust uUnu mMobbIX Opyrvx OeACTBUNA, BRAUSIOWNMX Ha kadecTBo. Ecnn BO3MOXHO, crnegyeTt
MCnonb3oBaTh OOGBEKTUBHBIE MEPbI OLEHUBAHNS KOMMETEHTHOCTH, MPUOBPETEHHON B pesdynbTare 0byveHus.

MpumevaHnwus

1 K aToMy MOXET 6bITb OTHECEHO MOCELLEHNE COOTBETCTBYIOWNX CEMUHAPOB, KypCOB, COOpaHuii ¥ KOHMEepeHUni.

2 CnepyeT npuHumaTh BO BHUMaHWe HeOBXOoaMMOCTb Nepuoauyeckon nepenoarotosku wrarta. Monutuka obyve-
HWS N NEpenoaroToBKN AOMKHA Y4YNTbIBATb TEXHONOTMYECKNE N3MEHEHNUA M METDb LIeNbio NOCTOAHHOE MOBbLILLEHNe Mac-
TepcTea.

6.1.7 lpoBaigep OOMKeH nogaepXusartb TekyLwmne sanncu o6 obpasoBaHnm, MONY4EHHOM KaXKAbIM CO-
TpyaHWKoM. O hekTUBHOCTL 0ByUEeHNUs A0MKHA OUEHUBATLCS. 3T 3anucu ByayT CryXuTb AoKa3aTensCTBOM
TOrO, YTO OTAENbHbIE COTPYOHMKM MMEIOT HEOBXOANMYIO TEOPETUHECKYIO U MPAKTUHECKYI0 OCHOBY U YTO KX
KOMMETEHTHOCTL B BbINMOMHEHUW MOPYYEHHbIX UM paboT 6bina oueHeHa.

6.2 MomeleHns u yCrOBUA OKpYyXalowen cpeabt

6.2.1 lNpoBaigep gomkeH obecneunTb HaNM4Me Hagnexallero NoMeLLeHns ans nposeaeHns pabor no
npoBepkam Keanudukauyuy, Bkitovas pasmelleHe obopyaosanus ans npuema npob, obpaboTtkun, npoussog-
ctBa o6pasLoB Aist MPOBEePKU KBanudukaumm, XxpaHeHust, pacnpeaeneHns U Bo3BpalleHuss matepuarnos n
OaHHbIX, KOMMYHVKaLUMUK U 3anucuy.

6.2.2 lNpoBanipep pomkeH obecneuntb COXpPaHHOCTb BCEX YCTPONCTB U UX COOTBETCTBUE TpeboBaHNSaM
oXpaHbl 340poBbsa 1 6e3onacHocTU. B HeobxoanMbIx criyqasix A0rmKkHbl ObITb JOCTYMHbI MMCbMEHHbIE MEeTOaU-
ku o6es3apaxunsaHus sk3emnnapos obopyaosanus u pabounx mecr.

MpwumeyaHne— ObopygoBaHne AOMKHO YAOBNETBOPATb BCEM HALMOHAMbHbIM (C YHETOM MeXAyHapOaHbIX)

TpeboBaHuaAm Be3onacHocTu (Bknioyaa Guonornyeckyio 6€30nacHOCTb), MMEIOLLMM OTHOLLEHUE K NepcoHany, oKpyxato-
e cpeae n obulecTsy, XoTa NpoBepka 3TUX TpeGoBaHWt MOXET NexaTb BHE I0PUCANKLMM NpoBaiaepa.

6.2.3 Ecnv B 04HOM ¥ TOM K€ NOMELLEHNW BBIMONHSIIOTCA pa3nuyHble paboTel, HE06X0ANMO NPOBECTH
Hagnexalyee pasgeneHue aTux paboT NS UCKNIoHeHUst BO3MOXHBIX BpeHbIX BO3AEWCTBUIA Ha oBpasubl Ans
NPOBEpPKM KBanuduKkaumnm, HanpUMep CBA3aHHbIX C 3arpsi3HeHneMm.

6.2.4 [onxHo 6bITb gOCTynHO 06opyaoBaHue ans obecnedeHus 6esonacHoro o6essapaxvsaHus n yaa-
NeHus BCcex NoTeHUMansHoO SA0BUTLIX UK ONaCHbIX MaTepuanos.

6.3 MnaHupoBaHue M opraHusauuUs NporpaMmmbl NPoBepku KBanudukauuu

6.3.1 MnanupoBaHune

6.3.1.1 lNpoBaigep gorkeH onpeaennTb U NaHUPOBaThL NPOLIECCHI, KOTOPbIE HEMOCPEACTBEHHO BrUs-
0T Ha KAYeCTBO NPOrpaMMbl, 1 AOrKeH obecneunTb UX BLIMOIIHEHWE B COOTBETCTBUW C NPeAnucaHHbIMK Npo-
uegypamu.

6.3.1.2 lMpoBaigep AOMKEH AOKYMEHTMPOBaTbL NnaH paboT Ao peannsauny Nporpammbl, 1, Kak npasu-
110, TOT NnaH JorkeH BKIoYaTh B cebs crnegyouyto nHgpopmauuio:

a) HaMMeHoBaHWe v agpec npoBaiaepa nposepkn ksanudukauuu;

6) uMs, agpec 1 NPUHAANEXHOCTb K OpraH1saLmmy KoopaMHaTopa U 4pyroro nepcoHana, y4acTsyoLero
B pa3paboTke 1 BbINOMHEHUW NPOrpaMmbl;

B) HasHaueHue, CYLIHOCTb U Lenb NporpaMmbl;

r) npu Heo6XoZMMOCTH, NPoLeaypy BbiIBopa y4acTHUKOB NPOrpaMmbl UMK KPUTEPUIA, KOTOPOMY HEOBXO-
OMMO COOTBETCTBOBATL AN TOro, YTobbl G610 paspeLleHo yyacTue;

4) HauMeHoBaHus U agpeca cyGnoapaaYNKOB, yHaCTBYIOLLMX B 0BecneyeHny nporpaMmel (Hanpuvep, ot-
6op Npob, nogrotoska 06pasLOB, UCCrEnoBaHUS OQHOPOAHOCTU U YCTAHOBMEHNE NX MPUMUCAHHBIX 3HAYEHNI);

€) 4Mcno 1 Tun (Mo TEpPUTOPHAnEHOMY, OTPacneBoMYy, BEAOMCTBEHHOMY Ui MHOMY NPU3HaKY) oxuaa-
eMbIX Y4aCTHUKOB NPOrpamMmel;

10
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X) onucaHue cnocoba nonydeHuns, o6paboTkn, nposepkn U pacnpegeneHus o6pasLoB Ans MPOBEPKU
kBarmdukauum, npu paspaboTke KOTOPOro AOMKHBI ObiTh NPUHATEI BO BHUMAHWE QCHOBHbIE MCTOYHUKM aHaru-
TUYECKUX OLWMBOK, BOSMOXHbIX B NpearnaraeMoi obrnact npoBepku keanubukauuu;

1) onucaHue nHbopmaumuu, kKoTopas AormkHa 6bITe HanpasneHa y4acTHMKam (npeasapuTensHoe nsse-
LieHune), 1 BPeMEHHOM rpatuk pasnuyHeix 3Tanos NPOrpamMmel;

K) OXuaaemble AaTbl Havarna v KoHUa Unu rpaHuubl NporpamMmel, BKIOYas, NpyM HEO6X0AMMOCTH, JaTbl
BbINOMHEHWS UCMBITAHUA YYaCTHUKaMu;

n) AN NOCTOSHHO MAYLMX NporpaMM NEPUOAMYHOCTE U AaThl, B KOTOpble 06pasubl Ans UCMbITaHWiA
[OIKHBI BbITe pacnpeaeneHsl y4acTHUKaMm;

M) uHdOopMaL s O MeToAax UMK npouedypax, kotopast MoXeT BbiTb Heobxoanma yyacTHuKam ans
MCMOMs30BaHNUS NPUW BbINMONTHEHUN UCMBITAHUIA UMM U3MEPEHUIA (Kak NpaBuUo, UCNOMbL3YIOT PYTUHHbBIE NMPOo-
ueaypbl);

H) onucaHne CTaTUCTUHECKOro aHanuaa, KOTopeli ByaeT UCnomnbL30BaH, BKIOYas onpegeneHue npunu-
CaHHbIX 3HAYEHNIA U METOAbI OOHAPYXKEHWUst PE3KO OTKMOHSIOLUMXCA Pe3ynbLTaTos;

n) onucaHue daHHbIX Ui nHopMauus, kotopasi byaet BosspalleHa y4acTHUKaM;

p) ocHoBa cnocoba OLEHNBAHWUS KAYECTBA BLIMOMHEHWS, B YMECTHbIX CryYasix;

C) OnucaHue rpaHvy, B Npeaenax KoTopbixX pesyrnbTaThl UCTIbITAHWUA U 3aKITI0YEHNS, OCHOBaHHbIE Ha pe-
3ynbTatax NporpamMmbl, MOryT 6bITb 06LWEAOCTYNMHBIMM.

T) NMPOUCXOXKOEHUE U NPOCHEXNBAEMOCTL MIOBBIX NPUMMCAHHBIX 3HAYEHWA.

6.3.1.3 lNposaigep oorkeH (Npu HeobxoaMmMocTh) obecnednTb TEXHUYECKYIO IKCMePTHU3Y NPOBOAUMbBIX
paboT C NCOMNL30BaHUEM AeTarbHbIX 3HAHW B COOTBETCTBYHOLER 0bnacTu ucneitaHni, a Takke B CTaTUCTU-
ke. 310 MoXeT ObITb AOCTUTHYTO, HAaNpMMep, NyTem co3gaHns n PyHKLMOHMPOBAHUSA COBELLATENbHOM, 3KCrep-
THOW Unn pykoBOAALLEH rpynmbl, Kak 661 OHa HU Ha3biBanach.

6.3.1.4 TexHu4eckas skcnepTnsa MoxeT ObiTb NCNONBL30BAHA NPU PELUEHUN HKecrneayoLwmnx Bon-
POCOB:

a) onpepneneHve Hanbonee 3HauMTENbHBIX UCCNIEAOBAHNN, KOTOpPbIE TpebyeTCs BbIMOMHNUTL B OTHOLIE-
HUKM 0BpasLioB A1 NPOBEPKM KBanubukalmu;

6) npoekT nporpammbl (HaNnpUMep, HasHavyeHue, YCcno o0bpasLoB Ans NPoBepKU Keanudukaumm, 4acto-
Ta pacnpegeneHus o6pasuos, cooblieHne o npoueaypax, 06paboTtka pesynoTaToB, TUM CXEMBI);

B) npupoga obpasua (06pa3uos) anst npoBepkun Keanudukaumm v BbibpaHHoe nenbiTaHue (MCnbiTaHus),
a Takke, npu HeobxoaUMOCTH, KpaTKoe onucaHne cCoobpaxeHuii, onpeaenuBLUINX 3TOT BLIGOP;

r) vHTepBan npeanoraraemblx 3Ha4eHKn onpegenseMblX XapakTepucTuk o6pasLoBs Arist NPOBEPKN KBa-
nucukayunu;

A) MeTOAbl MCMbITaHWIA, KOTOPbIE MOTYT BbITb UCMOMBL30BaHbI;

€) WCTOuYHWKM Haanexalunx obpasuos Ans nposepky ksanudmukauum,

X) NyTu peweHus niobbix 3aTpyaHEHUA, OXuaaeMbix NPU NOATOTOBKE U NOAAEPKaHUN OOHOPOAHOCTH
obpasLoB ans npoBepky keanudukauum unu B obecneyeHnn ux ctabunsHocTy;

1) NOAroToBKa NOAPOOHbLIX MHCTPYKUMIA ANst yHACTHUKOB;

K) MOArOTOBKA HEKOTOPLIX CTAaHOAPTU30BaHHLIX (HOPM OTYETa, KOTOpbie MOryT 6bITh MCMONbL30BaHbI
y4aCTHMKaMM, BKIMIOYAR €4MHULbBI M YCIO 3HAYaLLMX LMdp UK AECATUHHBIX 3HAKOB, C KOTOPbIMA AOMMKHbI
ObITb NPUBEOEHBLI pe3yrbTaThl;

1) KOMMeHTapuu No nosoay MobblX TEXHUYECKVX 3aTPYAHEHWUA UMK APYrUX 3aMevaHui, BOSHUKLLUX Y
Yy4aCTHUKOB;

M) MPEeAoCTaBNEeHne KOHCYMbTaUMi No OLEHUBAHMIO TEXHUYECKON KOMMETEHTHOCT y4acTBYIOLWMUX na-
BopaTopuit;

H) yCTaHOBMEHWe KpUTEepPUEB OLEHUBAHMNSA Ka4eCTBa BbINOMHEHUS UCTbITAHWUA;

M) KOMMEHTapuW No KaYeCTBY BLINOITHEHUS Kak Ans Y4acTHUKOB B LIENOM, TaK 1, Npu HEOBX0AUMOCTH,
NS rPYNM y4aCTHUKOB MW ANs OTAENbHbIX YHaCTHUKOB;

p) TEXHUHECKUI KOMMEHTAPUI MO OKOHYaTENbHOMY OTHETY;

C) npefoCTaBneHne COBETOB y4acTBYKOLWMUM nabopaTopusiv (B npeaenax KOHMUAeHUMansHOCTH) KakK
MHAUBMAOYANBHO, Tak U B OTYeTE;

T) OTBETHI HA 06PaTHYIO CBA3L yHaCcTBYIOLLUX NabopaTopuid.

6.3.2 MoaroTroBka o6pa3uoB Ans npoBepku kBanudrkaumm

6.3.2.1 MNposaigep AOMKEH UMETL Npoueaypy 1 06ecneunTb pecypehbl Ars rapaHTii Toro, 4To o6pasLibl
AnS NPOBepPKU KBanuduKkaLMmM COOTBETCTBYIOT NaHy, onucaHHomy B 6.3.1.
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MpumeyvaHnwusn

1 Mposaitgepy cnepyeT yaenuTe AOMKHOE BHUMaHWE NOATOTOBKE AOCTaTOMHOIO KonvdecTea 06pasLoB aAns npo-
BEPKU KBaJ'IVI(bVIKaLI,I/IVI, HGOﬁXO,EWIMOI’O ANA 3aMeHbl HeKOTOPOro Ynucna T1aknx oGpasuoa, NOTEePAHHbIX UNU NOBPEXAEHHbIX
BO BPpEMSA pacCCbINKW, a TakKe ana cny4vad, ecny npeagnonaraetca noctaeka 06pa3uos ANa UCNoNb30BaHUA NOCNe Toro, Kak
pesynbTaTbl NporpaMmbl NPOBEpKN KBanudmkauum G6yayT oueHeHbl. MogobHoe ncnonL3oBaHMe MOXET 3aKMio4aTbCa B
npuMeHeHU B Ka4eCcTBe cpeactea OGy‘-IeHMH ANA yH4aCTHUKOB UNn B KavecTtee pecbepeHTHoro Mmarepuana.

2 TpeboBaHMA K KOMMETEHTHOCTN Npou3BoanTeneil o6pasLoB AnA NPOBEpKN KBanuduKaLmMyi aHanormyHbl U3no-
eHHbIM B PykoBoacTee [4]).

6.3.2.2 lNpoBangep AOMKEH UMeTb nNpoueaypy, nossonsiowyto obecneunts Hagnexatee npuobperte-
Hue, nogbop, 06paboTky, xpaHeHue 1, ecnu noTpedbyeTca, yHNYTOXEHNUE Bcex 06pa3uoB A51st NPOBEPKM KBarnu-
hukauum.

6.3.2.3 lNposangep pormkeH 6biTb CNOCOBEH NPOAEMOHCTPUPOBATL, YTO 06pa3Lbl 4515 NPOBEPKU KBaSKN-
dukaumm 4OCTaTONHO OAHOPOAHbLI ANA KOHKPETHOW NpOorpaMMbl NPOBEPKU kBanudukaumu.

MpumeyaHuns

1 OTHOCUTENBHO HEOAHOPOAHLIN MaTepuan MoxeT ObiTb Bonee Nerko AOCTYNeH U MOXeT, TeM He MeHee, BbiTb No-
neseH B KAYECTBE MaTepunana anst Nposepkun keanuukaumm c y4eToMm Toro, H4TO AOMKHa ObiTb NPUHATA BO BHUMaHMWE COOT-
BeTCTBYIOLLAs HEONpeAeNeHHOCTb NPUANCAHHbIX 3HAYEHWI NCNONL30BaHHbLIX 06pa3LIoB.

2 B HexkoTOpbIX Criy4asix OTCYTCTBYIOT BO3MOXHOCTU ANS TOro, 4To6bl 06pasubl Ans nposepku kBanudukaumm
6b1NM NOABEPrHYThI UCCNEAOBaHUAM OAHOPOAHOCTU N cTabunbHOCTU. Hanpumep, ecnu Takne o6pasLibl B3ATHI Y NaLMEH-
TOB W KONMWYECTBO AOCTYNHOTO MaTepnana orpaHnyeHo. B nogobHeix o6cTosTenscTBax npoeanaepy npoBepok kKeanudu-
Kauum cnegyeTt UMeTb BO3MOXHOCTb NpeAcTaBuTb A0Ka3aTenbCTBO TOro, YTO Npoueaypbl, NCnonbL3oBaHHble Ana cbopa,
YNaKoBKU 1 pacnpeaeneHns obpasuos Ans nposepkn kBanudukaumum, cnocobHbl nogaepXUBaTh OAHOPOAHOCTb U CTa-
BUNBHOCTD.

6.3.2.4 MatpuyHble o6pasubl 4Ns NpoBepku kBanudukawnm, B criydae Ux U3roToBneHs, JOSDKHbL (4NN
TOrQ, YTO6bI KaK MOXHO BnvXKe UMUTUPOBAaTL NPOLECC pabounx U3MEPEHNN) UMETb TY Ke CaMyH UITU MOYTU Ta-
KYIO X& MaTpuuy, kak n o6bluHbIA MaTepuran Ans UCnbITaHUNA.

MpumeuyaHune—Mpumep NPOTOKONA YCTaHOBNEHUA TaKoro noaobus npueeaeH B oKyMeHTe [5].

6.3.2.5 Marepuansl, ucnonb3yemblie Ans NpoussoacTea 06pa3uoB A8 NpoBepkn ksanudukaunu, cre-
OyeT nonyyatb C yHeTOM COOTBETCTBYIOLLMX 3aKOHOOATENbHbIX U 3TUYECKUX TpeboBaHWi.

MpwnmedaHune—pu cozgadnm Gruonormyeckx 0bpasLOB NpoBangepy HagnNexunT cooTBeTCTBOBaTbL OOWKUM
aTuyeckum TpeGoBaHusaM, npuBeaeHHbIM B npunoxerun C FTOCT P NCO 15189. [ina HEKOTOPbIX NPUMEHEHWI BO3MOXHO
Mcnonb3oBaTh MaTepuar, KOTopblit He Gbin Nony4YeH OT YenoBexa, Hanpumep nCnonNbL3oBaTh B kKadecTse 4o6aBKN pekoMOU-
HaHTHbLIA MaTepuvan.

6.3.3 UccnenoBaHua OAHOPOAHOCTHM U CTAaOUNBHOCTH

6.3.3.1 [ns oueHuBaHuUsi O4HOPOAHOCTU MaTepuara nposangep unv ero cybnogpagumky AOIKHbL, eCriv
3TO YMECTHO, UCMONb30BaTk CTAaTUCTUHECKNU CryvanHylo BbIGOPKY penpeseHTaTUBHOMO Yncna obpasuos ot
napTuyM maTtepuana ansi UCrbITaHui.

lNMpoueaypa oueHuBaHust AOMKHA ObiTb AOKYMEHTUPOBaHA M AOMKHA NPOBOANTLCS B COOTBETCTBUM C
npuemMrieMbiMu CTaTUCTUHECKUMU MITaHaMU.

6.3.3.2 OueHnBaHWe 0QHOPOAHOCTM crieayeT BbINOMHATL NOCHE TOro, kak obpasubl ANs NPOBEPKX KBa-
nudukauum 6binn pactacoBaHbl B OKOHUYaTenbHom suaet) n 4o ux pacnpegeneHus ydacTHUkam, ucknovas,
Hanpumep, cryyan, Korga B COOTBETCTBUM C pe3ynbTaTammn nccnegosaHms ctTabunbHOCTH maTtepran AonKeH
XpaHUTLCA B Macce. B HeKoTopbIx cnyyasix MoxeT 6biTe He0bxoAMMa NPoOMeXyTOUYHas NpoBepka 0AHOPOAHOC-
TH, HAaNpyMep A0 3ananku B amnynebil.

n pumedyaHune — B HEKOTOPbLIX Cny4asx no npakTh4eckum nnm TexHu4eCcKkum npuinHam uccnegosaHne oaHo-
POAHOCTU OonyCcKaeTca He NPOBOAUTE A0 pacnpegeneHnsa oGpaauos, HO €CNnK OHO He 6bINOo BbINOMAHEHO MK 6bINO BbINON-
HEeHO nocrne TOro, kKak cobpaHbl pe3ynbTaTbl UCMbITaHWA, Heobxoguma Gonbiias OcTOpoOXHOCTL. B niobom cnyvae
Tpe6yeTcn, 4TOObI nposaﬁp.ep AOKYMEHTMpOBan npoueaypy, nocpeacTtsom KOTOpOVI OH ofbecneunsaer ageKkBaTHy0 OaHO-
pPOAHOCTb.

6.3.3.3 lNpun HEOBXOAUMOCTI 3HAYEHUSI CBOWCTB, OnpedensaeMbiX B NporpamMmme npoBepkn keanuduka-
UMK, AOKHbI ObiTh Neproanveckn naMepsieMbiMiN NPeanoYTUTENBHO B TEX Xe YCIOBUSIX, NPY KOTOpbIX 0bpa-
3ey 4na NpoBepKU KBanudukauumn XxpaHunca 4o pacnpeaeneHms.

" B HeoBxoanMBIX cny4asix oueH1MBaHne 0gHOPOAHOCTM OCYLWECTBNAIOT A0 pacthacoBku 06pasLoB.
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6.3.3.4 Heobxognmo npooeMOoHCTPUpPOBaTb, YTO 0Bpasubl AN NpoBEpKN kBanudukaumm AOCTaTOYHO
¢cTabunbHbl, M TakMM 06pa30M rapaHTUPOBATh, UTO OHU He ByAyT NOABEPrHYTHI KAKUM-NNBO0 3HAUNTENBHBIM N3-
MEHeHUsIM BO BpeMs NpoBeAeHNsi NPOBEPKU KBanudukaumnm, BKNoYas yCNnoBus XpaHeHUsi U TpaHCNopTUpOBa-
HUS.

MpumeyaHuns

1 Ecnu obpaseu 4ns NpoBEpPKM KBannmKaLmMn NCnonb3yloT B NporpaMme, Npoaonkaowencs AnuTensHbIA nepuoa,
BpPEMEHU, B 3aBUCHMOCTMN OT nNpupoasl o6pasua B neprog, ero Ucnonb3oBaHus MoxeT GblTb Talke He06x0aMMO BbINOnHe-
HWe NPOBEpOK CTabnNbHOCTW.

2 KpuTepuit 4OCTATOMHOW OAHOPOJHOCTU U CTabUNLHOCTU A0MKeH BbITb OCHOBAH Ha BIIUSHUM, KOTOPOE HEOAHO-
POAHOCTb M HecTabunbHOCTL ByAyT OKa3blBaTh HA TOYHOCTb PE3YNLTATOB U3MEPEHWI YHaCTHUKOB U, CrefoBaTenLHO, Ha
OLieHWBaHNE NPUEMNEMOCTI Pe3ynbTaToB YHaCTHUKOB.

6.3.4 CtaTUCTU4EeCKUM NPOEKT

6.3.4.1 MNposangep AOMKEH OKYMEHTUPOBATL CTATUCTUYECKYIO MOAENb U METOAMUKM aHann3a AaHHbIX,
KOTOpble ByayT Ncnonb3oBaHbl, a TaKKe ONUCaHMe NPUYKH UX BbiGopa 1 gomkeH obecnevnTb X NPUMEHeHne B
COOTBETCTBUM C NpegnucaHHbIMK NpoLeaypamMm.

6.3.4.2 CywecTBeHHbIM ABNSAETCA NOAXOAALMNN CTaTUCTUYECKNIA NPOEKT NPpOrpamMmmbl NPOBEPKN KBaNK-
chukaumu. MNpu paspaboTke nporpammbl NpoBanaep AOMKEH TWaTeNbHO PacCMOTPeETb cregytollee:

a) TOYHOCTb (NPaBMNBbHOCTbL M MPELM3NOHHOCTL), Tpebyemyio NnNnu oXngaemyro Ana Kaxaon nsmepse-
MOW NPV NpoBepKe KBanuduKkaLumn BennynHbI;

6) HammeHblUee YNCO YHaCTHUKOB NporpamMmmbl, 48 TOrO YTOBbI MOXXHO BbINO BLINONHUTL CTaTUCTUYEC-
KW 3HAYMMble OLEHKN;

B) umcno obpasuos Ans NPoBepkun KBanndunkaunm, KOTopble A0MKHbI ObiTe UCNBbITAHbI MW N3MEPEHbI, U
YMCINO NOBTOPHbBIX UCMBbITAHWIA (M3MEPEHNIA, aHanunaa), KoTopble AOSHKHbI BbITh NPpOBeAEHb! Ha KaXXaoM obpas-
ue 4nsl NpoBepkn keanndukaumy;

r) npoueaypbl, KOTOpble AOMKHbI ObITh UCNOSML30BaHbI At OLEHUBAHUSI MPUNUCAHHOIO 3HAYEHUS KaX-
OO0V N3MEepAEMON BEMMYMHbI, N, PN HEOBX0AMMOCTH, HEONPEAENEHHOCTE AN KaXa0n N3MepsaeMon Bennin-
Hbl;

4) npoueaypebl, KOTOpbie AOMKHbI ObITb UCMONb30BaHbI ANst 0GHApYXeHUst n/nnn o6paboTKkn CTaTUCTK-
YECKN Pe3KO OTKMOHSIIOLNXCA 3HAYEHWIA;

€) Npv HeobXOoAUMOCTH, CTaTUCTUYECKYIO NPOoLEAYPY ANsi OLUEHNBAHNA PE3KO OTKNOHSIOLLNXCA pe3ynb-
TaToB;

X) Mpu HeoBXOAMMOCTN, OAHOPOAHOCTbL 1 CTAabNNBHOCTL 0OPa3L OB ANA NPOBEPKN KBanuduKaumn.

MpumeyvaHuns

1 TMpu OTCYTCTBUM [OCTOBEPHOIM MHGOPMALIMM, KacatoLeNcs NepesncneHnst a), BO3MOXHO, YTO ANsi e NONy4eHns
HeoOxoaMMo NpoBeaeHne npeaBapuTenbHbIX MeXNabopaToPHbLIX IKCNEPUMEHTOB.

2 B Tex cnyuasx, Korga B nporpammy nNpoBepKU KBanvukaLmy BOBNEeYEHO YNCno nabopaTopmin-y4acTHUKOB, He-
[OCTaTo4HOE AN CTAaTUCTUYECKN 3HAUYUMMOTO aHannaa pesynbTaToB, NpoBaingep NporpaMmMol JOKeH JOKYMEHTMPOBaTL U
NpefocTaBsnTb y4aCTHYKAM AeTany ansTepHaTUBHbLIX NOAX040B, UCMONb30BaHHBIX MNP aHannse AaHHbIX Mo nporpaMme.

6.4 Bbl6bop mMeTOoga Unu npoueaypbl

6.4.1 Kak npaBuno, npeanonaraeTcs, YTO y4acTHUKM nporpammbl ByayT ncnons3osaTb METOf UCTbITa-
HWI MO CBOEMY BbIGOPY, B COOTBETCTBUM C METOAMKAMMU, MPUMEHSIEMbIMUK B X NnabopaTtopusax. [Npn HEKOTOPbIX
obcToATENbCTBAX KOOPAMHATOP MporpamMmMbl  MOXET f[aTbh Y4YaCTHUKAM WHCTPYKUMIO  MCMONb3oBaTh
onpeaeneHHbIn MeToa.

6.4.2 Ecnu y4acTHMKaM paspeLueHO MCMosb30BaTb MeToh Nno CBoemy Bbibopy, mpoBangep OOKeH
MUMETb MUCLMEHHYIO NMOMUTKKY, CBSA3AHHYIO C NpoLieaypon, CNOMbL3yeMon Ans cpaBHEeHUs 1 obeyxaeHus pe-
3ynbTaTOB, MOJTYHYEHHbIX PA3NMYHLIMWU MeTOAaMM UcTbiTaHW. KoopanHaTop AomKeH ObITh 0CBEAOMITEH O TOM,
Kakue pasnuyalowmnecs MeTogbl UCNbITaHUA ANa KaKUX u3MepsieMbiX BEIUYUH SBISIOTCH TEXHUYECKU 3KBUBa-
TNEHTHBIMU, U, COOTBETCTBEHHO, NPeANPUHATL AENCTBUSA ANS OLeHMBaHUA PesyrbTaToB YY4acTHUKOB C UCMOrb-
30BaHVEM 3TUX METOLOB.

6.5 lNpoBeneHue nporpamm NpoBepKU KBanudnkaymm

6.5.1 NHCTPYKUMM yHacTHUKaM

6.5.1.1 lpoeaiaep JomKeH 4O TOro, KaK OTNPaBuTb NPo6bl, NCKYCCTBEHHbIe obpasLbl unn gpyrue 0b-
pasubl ANs NpoBepKM KBanudrkaumm, 3apasee yBeAOMUTb YYAaCTHUKOB 1 COOBLLINTL UM Hanbonee BEPOATHYHO
JaTy OTnpaBKu Ui nony4yeHns obpasuos.
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6.5.1.2 MpoBangep [AOMXeH MpeaoCTaBUTb BCEM y4yacTHMKAM MoapobHble [OKYMEHTUPOBAHHbIE
WHCTPYKUMM MO NPOBEAEHUIO UCTIbITAHWA. Takne UHCTPYKLUUM MOTYT, Hanpumep, GbiTb BKIOYEHb! Kak cocTaBs-
Hast YacTb B NPOTOKOM NPOrpamMmmbi.

6.5.1.3 VHCTpyKUMM yHacTHUKAM AOMXKHbI BKMOYaTh B €65 NoAp0BGHOCT OTHOCHTENbHO (DaKTopoB, KO-
TOpble MOTYT OKa3aTb BAUSIHWE NMPU UCTIbITaHWsX 06pasLoB AnA NpoBepPKy kBanudukaummn, Hanpumep ycrnosns
XpaHeHus, Npupoga matepnanos unn obpasuos Ans UCMbITaHWi, a Takke MMEET Ny NporpaMmmMa orpaHn4eHns
no BbIGOPY METOAOB WCMbBITAHUA, BPEMSA MPOBEAEHUSE UCTIBITAHNIA.

6.5.1.4 CneuwnarnbsHble NHCTPYKLMM NO CNocoby 3anvcu u NpeacTasneHns pe3ynbTaTtoB UCnbITaHn 4oM-
XHbI BKIToYaTh B ¢ebsi, HO He 065A3aTenbHO OrpaHUYMBaTLCS 3TUM, eauHULbI U3MEPEHUN, YACTO 3HAYaLLUX
LMMDP UMK AECATUYHBIX 3HAKOB, yKasaH1e NopaaKa NpeacTasneHns pe3ynbTaToB (HanpumMep, «B nepecyeTe Ha
Cyxoe BeLlecTBO», «6e3 BHeCeHWs NonpaBku» U T. N.) U MPEAENnbHYI0 AATy MONyYeHUst pesynbTaToB ucnbiTa-
HUA.

MMpunmeyaHune— Cuenbio obecneunTb COrnacoBaHHOCTb B NpeACcTaBNeHUN pe3ynbTaToB UCTbITaHu 1 obner-

YUTb CTAaTUCTUHECKYIO 06paBoTKy 4acTo rOTOBAT U HANPaBNAOT Y4aCTHUKaM CTaHAaPTHbIE (hOpMbI TPOTOKONA UCMLITaHWUH,
YHOTZa [OMNOMHAEMbIe NPOCLBON K Y4aCcTHUKaM NPeaCcTaBUTb Takke OTYeT 06 UCMbITaHUAX B MPUHSATON AN HUX dhopme.

6.5.1.5 Y4aCTHMKM NporpamMmmbl OMKHbI BbiTh MPOUHCTPYKTUPOBAHbI O TOM, YTO oBpalaTbes ¢ obpasua-
MW AN NPOBEPKM KBanudukaLum cnegyeT Tak xe, Kak u ¢ pabodmmm npobamm (3a UCKNIoHYEeHWeM criydaes, Kor-
Aa nmetotcs ocobble TpeboBaHWs NporpaMMbl MPOBEPKX KBanudukaLum, npegycmaTtpusaroLLe oTCTynneHne
OT 3TOro npasuna).

6.5.1.6 lMpunucaHHoe 3HaveHne (3HaveHus) obpasua He JOMKHO BbITb PackpbITO yYacTHUKaM 40 TOro
BpPeMeHH, Kak pesynbTaTtbl OyAyT nonyyeHsl. Ans obnerdyeHns aHanMTUYECKOro npouecca UHCTPYKUMU MOryT
BKIIOYaTh B ceBs NpMbnmanTenbHbIA MHTEpBan 3HaveHni. B HeKoTopbIX NporpammMax, Hanpumep Takux, B KO-
TOPbIX UCMOMb3YTCH CKOPOMOPTALMECS MaTepuansl, Unu ecnn obpasubl AnNs NPoBepky kBanudukaumm ump-
KYNUPYIOT MeXAY HECKOMbKUMU yYaCTHUKaMW, NpeaBapuTenbHble N oxvaaemble pesynbTaTbl MOTYT ObiTh
npeaocTaBneHbl 40 TOro, Kak ByayT pacKpbiTel OKOHYATENbHbIE pe3ynbTaThl.

MpumeyaHune— 3T0 NO3BONSAET paHbille OBHAPYXUTb BO3MOXHYIO OWINGKY.

6.5.2 OGpauieHne c MaTepuanamm u Mx XxpaHeHue

6.5.2.1 [1ng Toro uto6bl n3bexaTtb 3arpssHeHNs MaTepvana Ans ucnblTaHuin, nposanaep v nioéoie npu-
BreYeHHble cybnoapsaavmKkn 4OMKHbI MAEHTUMUUMPOBATD, MPEAOXPaHsTh M 0TAENATL BCe MaTepuarnbl ANs uc-
nblITaHUA 1 0Bpasubl ANst NPOBEPKM KBanudmkaumMm oT BCEX XMMUYECKUX BELLECTB WU ApYyrux maTepuarnos,
KOTOpbIE MOryT BbI3BaTb 3arpA3HeHMe Unum yxygleHue kayecTBa maTepnanos, HauMHast OT MOMeHTa NPUroToB-
neHns Ao UX pacnpeaeneHns yHacTHUkam nporpammb.

6.5.2.2 lMposangep n npueneveHHble cybnoapsaunKn AOSMKHBI 06ecneunTb Hagnexallyl ynakoBKy
BCcex obpasuoBs Ans NpoBepkn kBanudukaumm 1 gosmkHel obecneunTs ydyacTkn 6e3onacHoro xpaHeHust u/mnm
CKnajckue nomeLLeHns, KoTopble NpeaoTBpaLLatoT NoBpexaeHne unn nop4y niobeix obpasuos Ans IpoBepKu
KBanudukaumn B nepuog, Mexay npurotosneHnemM n pacnpeaeneHnem. JomkHel 6biTb onpeaeneHbl COOTBET-
CTBYIOLNE METOAblI CAHKLUVOHMPOBAHHOMN OTNPAaBKM B TakMe y4acTKu U nofyyeHns obpaTHo.

MpunmeyaHne— Bo3MOXHO, HTO OQHOPOAHBIN 0Bpa3seL, coaepXknUT HecTabunbHLIN onpeaensemblii KOMIOHEHT
(HanpumMep, BUTaMWHBI B KOPME) UNK YTO CTabunbHbIN onpeaensemblii KOMNOHEHT [HanpUMep, ANOKCUHBI UMK MOMMXIOPU-
poBaHHble 6udeHnnsl (MXB)] npucyTcTBYeT B 0GpasLe, NOABEPKEHHOM PA3NOXEHWIO BO BPEMSt XPaHEHUS.

6.5.2.3 B HeobxoanmbIx cnyvasix COCTOSIHME BCEX 3anacHbIX N UMEIOLWNXCS B HANn4mMm oopasuoBs ans
NnpoBepKW KBanudukauum 1 maTepranos A0MKHO OLUEeHNBaTLCS Yepes onpeaeneHHbie MHTepBanbl BO BpeMsl
UX XpaHeHWs C uenblo 06HapYXUTb BO3MOXHYIO MOpYy.

6.5.3 YnakoBka, MapkupoBKa M TpaHCNOPTUPOBaHue

6.5.3.1 lNposangep [OMKEH KOHTPONMPOBATL NPOLIECCHI YNAKOBKN U MAapKMPOBKWU, HACKOMNbKO 3TO HEO6-
xoanmo ans obecneyeHnst COOTBETCTBUA PervoHanbHbIM, HAUMOHANbHLIM W/UnK MexXayHapoaHeiM Tpebosa-
HUsM K 6e30MacHOCTN U TPAHCMOPTUPOBaHUIO.

M pwnme yaH une— TpaHcnopTupoBaHue Npob MOXeT NpeacTaBnsTe cOBOW cepbesHyio npobnemy ana matepua-
OB HEKOTOPbLIX BUAOB, HANPUMEp TakKuUX, KOTopble TpeBYI0T HENPEPLIBHOFO XPaHEHMS B XONOAHbIX YCNOBUSIX UMW HE A0N-
XHbI NoNaaaTh NoA BO3AENCTBME PEHTTEHOBCKOTO U3NY4EHUS, CNbITbIBaTb COTPSiCEHNe unu subpauuio. Bonbwyio YacTb
XUMUUECKUX MaTeplanos BbIrOAHO YNAakoBbLIBATb rePMETUHHO ANs TOro, YTOObI n3bexaTb 3arpsi3HeHUs OT aTMOoCchEPHbIX
3arpasHUTenei, Hanpumep NapoB rOPIOHEro N BLIXMNOMNHLIX ra30B ABUraTenei, BO3MOXHbIX BO BpeMsl TpaHCNopTUpOBa-
HUS.
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6.5.3.2 B nporpammax, rae ot ydacTtylowmnx nabopartopuin TpebyeTcs oTnpaBuTk 06pasLbl 4N nposep-
Kn kBanudukauum ApyrumM ydacTHukam, nabopatopum AomkHbl 6biTe obecneveHsl AOKYyMEHTUPOBAHHLIMK
NHCTPYKLUMSAMMW MO TPAHCMOPTUPOBAHUIO.

6.5.3.3 lMpoearigep nomkeH obecneunTb COXPAHHOCTb U HAAEXHOE NPUKPENEHNe STUKETOK K YNakoBKam
NHOMBUZYarnbHbIX 00pa3LoB Anst MPOBEPKU KBanuuKaLmumM BO BpeMsi BCEro payHia npoBepku kBanudukaumm.

6.5.3.4 [MpoBaitnep AOMKEH UMETL NpoUeaypbl, MO3BONSAIOLWWE NONyYaTb NOATBEPXKAEHNE AOCTaBKN 06-
pasuoB An4 NPOBEPKM KBanudukaunn.

6.6 AHanus gaHHbIX U HTEpNpeTaunsa pe3ynbLTaTtoB NPOrpaMMbi

6.6.1 AHanu3 gaHHbIX U 3anNUcun

6.6.1.1 ObopygosaHue ansa 0b6paboTkM AaHHbLIX AOIMKHO COOTBETCTBOBATL BCEM TpeboBaHUsIM Mo BBOAY
1 CTAaTUCTUYECKOMY aHanm3y AaHHbIX U JOMKHO BbiTe cnocobHo o6ecneunBaTh NONy4eHE CBOEBPEMEHHbIX W
000CHOBaHHbIX pe3ynbTaToB.

6.6.1.2 [MpoBaigep AOIKEeH HAa3HAYUTb MU0, OTBETCTBEHHOE 3a 3dhekTUBHYI0 paboTy cucTeMel Mo 06-
paboTKe AaHHbIX, M 4OMMKEH ONpPeaenuTb ero pornb N 06A3aHHOCTY B BEINOSTHEHUW NPOrPaMM NPOBEPKU KBaru-
hukaumm.

6.6.1.3 Bce obopynosaHue no obpaboTke AaHHbIX N CUCTEMHOe NporpaMmHoe obecneveHune AOImKHbI
Hagnexalim obpasom noaaepxMBaTeCst U NPOBEPATHCA B COOTBETCTBUN C AOKYMEHTUPOBAHHBLIMK npoueay-
pamu 00 Havana ucnone3oBaHus. PesynbTaTtbl NOAOGHOW NOAAEPXKN N NPOBEPOK hyHKUMOHMPOBaHUSA A0N-
XHbl hukcupoBaTbes. [logaepxka nporpaMmMHoro obecnedyeHns [oSKHa BKIoYaTb B cebsi pexum
KOMMPOBAHWUS 1 MPOrpaMmMy BOCCTAHOBMEHUS AAHHbIX.

6.6.1.4 TMony4eHHble OT Y4ACTHUKOB pe3ynbTaThl AOMKHbI ObITb HEMEANEeHHO 3ahUKCUMPOBaHBI U MPO-
aHanMaMpoBaHbl MO COOTBETCTBYIOLMM CTAaTUCTUYECKMM npoueaypam. [omkHbl bbiTe pa3paboTaHbl 1 BBeae-
Hbl B A€MCTBME QOKYMEHTNPOBAHHbIE NpoLeaypbl NPOBEPKU NPaBUIIbHOCTN BBOAA AaHHBIX, MEpeHoca AaHHbIX
1 CTaTUCTUYECKOro aHanuaa. JICTbl 4aHHbIX, CKONMPOBaHHbIE KOMMbIOTEPHbIE thalsbl, pacnedaTku u rpadunkm
OOIDKHBI COXPAHATLCS B TEHEHWUE OnpeAerieHHoro nepnoaa BpeMeHu.

6.6.1.5 AHanus gaHHbIX AOMKEH AaTb MTOroBblE Pe3ynbTaTbl OUEHKN KaYecTBa BbIMOSIHEHUS UCnbITa-
HUI, a Takxe OOMNOSTHUTENEHYIO MH(OPMALMIO, CBA3AHHYIO C NPOBEPKON kBanvdukaumu.

6.6.1.6 BrnuaHve BoiGPOCOB HA MTOrOBbLIE CTATUCTUKN AOMKHO BbITb MUHUMW3NPOBAHO NYTEM UCMONL30-
BaHWS NOAXOASLLMX TECTOB MO 0GHAPYXEHNIO CTaTUCTUYECKUX OTKITOHEHUI UK NyTem UCnonb3oBaHusi pobac-
THBIX CTATUCTUK.

6.6.1.7 lMpoBaliaep AOMKEH UMETb AOKYMEHTUPOBAHHbIE KpUTEPMK 1 Npoueaypbl o6palueHns ¢ pesynb-
Tatamy UCnbiTaHUA, KOTOPbIe MOIYT ObiTb HEMPUrOAHbI AN CTaTUCTUHECKOro OLeHNBaHUA, HanpuMep 13-3a
GonbLnx ownboK, NpoMaxoBs, oLMBOK B pacyeTax u nepeHocax.

6.6.1.8 [MpoBaiaep AOMKEH UMETb AOKYMEHTUPOBAHHbBIE KpUTEPWM ANS YCTAHOBNEHWS TOTO, 4YTO 06pas-
Ub! 4Ns MPOBEpPKM KBanuduKauun, KoTopble 6binn pacnpeaeneHsbl, BNOCAEACTBAN MOTYT OKa3aTbCst HENPUroa-
HbIMW 0N OUEHWBAHWSA, HanpuUMep Mo NPUYNHE HEOXWAAHHONW HeOAHOPOAHOCTW, HeCcTabunbHOCTU WNn
3arpsisHeHus (Takke 6.3.2.3).

6.6.2 OueHuBaHWe Ka4yeCcTBa BbiNOMHEHUA UCNbITAaHUNA

6.6.2.1 lMpoBaigep nporpaMMbl AOMKEH rapaHTUpPOBaTh, YTO METoA oueHnBaHusA obecnedmBaeT noa-
AepXaHue A0Bepus K nporpaMmme. ITOT MeToa A0MKEH ObiTb JOKYMEHTUPOBAH, NPUMEHUM KO BCEM YYaCTHK-
Kam UK OOMKHbI BblTb M3BECTHbI €ro orpaHnyeHus. [lokymeHTauus Metoga OUeHWBaHUA AOIKHA BKNOYATL B
cebs onncaHne OCHOBbI MPOBEAEHNS OLIEHUBAHNS.

6.6.2.2 lMposangep, npy1 HEOBXOANMOCTN, NPUBNEKAET HA NOMOLLLb TEXHUYECKUX KOHCYNbTaHTOB, cpeaun
KOTOPBIX MOXET ObITb CrielManucT B 06nacTn CTaTUCTMKN, C LIENbIO NOMY4NUTb 3KCNEePTHOE 3aKnyeHne no cne-
AyoLnM BoMpocam:

a) obLemMy Ka4ecTBY BbIMOSHEHUA NO CPABHEHMIO C OXMAAEMbIM C YYETOM, NP1 HE0OX0AMMOCTH, 3HaYe-
HUA MoKasaTenst TOYHOCTU U3MEPEHUIA;

6) cpokam pacnpegeneHusi 06pasLoB W BbINONHEHUst M3SMepeHniA yyacTeyoLMMK Nabopatopusamu,

B) pasbpocy BHyTpu nabopatopuu 1 mexay nabopaTtopusiMi U cpaBHEHUst C HEKOTOPbIMW NOAOGHLIMK
npeabiayWwWyMy nporpaMmMamm nnv onyornukoBaHHbIMY AAHHBIMKW MO NMPEUN3NOHHOCTK;

r) pasbpocy Mexay MeTogamu unv npouegypamu, ecnm 310 NPUMEHNMO;

Z) BO3MOXHbIM UCTOYHMUKAM OLLMBOK (CO CChINKOW HAa BbIBPOCHI) U NPEANOXEHNAM NO YNYYLEHWIO Kavec-
TBa BbIMOMHEHNS UCTbITAHWUN;

€) ecrny 3TO YMeCTHO, Mo BOMpPOCaM MPOBEAEHWS KOHCYNbTauui nabopaTopui-y4acTHUKOB B LeNsax
yny4qlleHna MW KaYecTBa BbIMOHEHWA UCTIbITAHWA,
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X) cuTyaumsam, rnpu KOTOPbIX HEOObIYHbie DAKTOPbl HE MO3BOMSIOT OLEHMBATb pesynbTaTthbl Unn obcy-
ONTb Ka4eCTBO BbIMONHEHNSA MCﬂbITaHI/IIZ;

1) nobbIM APYrMM NPegnoXeHUsM, pekoMeHgausaM nnm obLLNM CYXOEHUAM;

K) BbIBOAAM.

MpumevaHuns

1 MoxeT okasaTbcs NonesHbIM NepUoaNHECcky BO BPEMSA UMK NOCne 3aBepLUEHUS KOHKPETHOW NPOrpamMmmMbl Hanpas-
NATb Y4aCTHWKaM MHAUBMAYanbHble cBogku. OHM MOTYT BKNoyaTh B cebsa nocneaHve UTOM no Ka4ecTBy BbINONHEHWs KC-
NbITaHWA OTAENbHLIMM NabopaTopusaMu no nocnefoBaTeNlbHbIM payHAaM NpoBOAMMON nporpammsl. Moao6Hsle cBoaki
MOryT ObIThb B AanbHeNWeM NpoaHanManpoBaHsl U, Npu HEOBXOOUMOCTH, BbIIBMNEHb! TPEHAbI.

2 [ns nporpamm, B KOTOpbIE BOBMNeYeHO 060pyaoBaHUe pasnuyHbIX NPOU3BOAUTENEN UMK PasnnyHble AUarHocTu-
Yeckve cpeacTea in-vitro, pesynbTathl CriegyeT OLeHUBaTb B COOTBETCTBUM C OAHOW U TOW XKe NpoLiesypoii.

6.6.3 OTtyeThbl

6.6.3.1 OBwue nonoxeHns

CopepxaHne 0THETOB MO NporpaMme NpPoBepKn kBanudrKauum MOXeT UBMEHATLCH B 3aBUCMMOCTM OT
Lenen KOHKPETHOW MporpamMmbl, HO KaXXabl OTYET AOSKEH ObiTb SICHBIM 1 MOHATHBLIM W BKMOYaTh B cebs faH-
Hble Mo pacnpeaeneHuio pesynbTaToB BCEX YHACTHUKOB, & TaKKe YKazaHue Mo Ka4ecTBY BbINMOMNHEHWA UCnbiTa-
HWA ANS KaXgoro OTAENbHOro ydacTHMKA.

6.6.3.2 B oT4eTbl Mo nporpammam npoBepkM Ksanuukaumny, Kak npasuno, BKIOYAT CNeayoLyo nH-
hopmaunio:

a) HavMeHOBAaHWe 1 KOHTaKTHbIe CBeAESHMA O nposanaepe;

6) hamununio, UMs, OTYECTBO U KOHTAKTHbIE CBEAEHNS KoopauHaTopa nporpaMmel’);

B) AaTy BbiMycka OT4eTa;

r) 4mcno cTpaHny n YeTkoe 0Bo3HavYeHne KoHua oT4eTa;

A) 3asBneHne o KOHMPUAEHUMANbHOCTH;

e) Homep oTyeTa 1 YeTkoe 0603HaYeHe nporpamMmbl;

X) YeTKoe OnmncaHve NCrnonb3oBaHHbIX 06pasLoB Ana NPOBEPKM KBanuduKaum, BKoYas, npn Heobxo-
ONMOCTN, NOAPOGHOCTN MOArOTOBKM 06pasLIoB 418 NPOBEPKM KBanudnkaumm, nccneaosaHnin 0O4HOPOAHOCTA N
cTabunbHoCTH;

n) koAbl nabopaTopuin-y4acTHUKOB U pe3ynbTaThl UCTbITAHWUNA,

K) cTaTUCTUYECKME JaHHbIE U UTOrM, BKIOYASA NMPUNMcaHHble 3Ha4eHna 06pasLoB 1 MHTepBanb! Npuem-
nemMbix pe3ynbTaToB, a Takke rpaduyeckne npeacraBneHus;

n) npoueaypsbl, MPUMEHsEMbIE MPU YCTaHOBMEHWN KaXAoro NpunmucaHHoro 3HadeHns obpasua;

M) NoApoBHOCTU MO MPOCNEXNBAEMOCTI U HeoNpeAeneHHOCTU NBLIX MPUMUCAHHBIX 3HAYEHUn obpas-
LiOB, eCnn 3TO NPUMEHNMO;

H) npuUnuMcaHHble 3Ha4YeHUs 06pasLOB U TOrOBbLIE CTATUCTUKN AN METOAOB UCTLITAHUIA, UCNOMNb3YeMbIX
APYTVIMW yYacTHUKaMm (€Cnv pasnmMyHbie YHACTHAKA MCMONb30BANM pasnuyHble MeToAbl 1 AN PasHbIX METo-
0B BbINK ycTaHOBNEHBI pa3Hble NpUNUCcaHHbIe 3HaveHns obpasua);

M) CyXgeHus npoBaigepa Unn TeXHUYECKUX KOHCYItbTaHTOB (Hanpumep, KOHCYNbTaTUBHOM, PyKOBOAS-
LLEN UMK SKCMIEPTHOM rPynnbl NPOrpaMMbl) O KA4ECTBE BhIMOMHEHUS UCTIBITAHWUIA y4acTHUKaMU;

p) npouegypsbl, UCNonb3yemble npu paspaboTke v npoBedeHUMn nporpammbl (BO3MOXHO BKIIOHEHUEe
CCBINKW Ha TEKYLLY0 BEPCUIO NPOTOKOMa NPorpamMmei);

€) npoueaypel, UICNONb3yeMble NPU CTATUCTUHECKOM aHaNN3e AAHHBIX, €CIN 3TO MPUMEHNMO (415 PyKO-
BOACTBA, npunoxeHue B);

T) COBETHI MO UHTEepNpeTaunn CTaTUCTUHECKOro aHanusa (npu HeobxoanmMocTH);

y) nobble KOMMEHTapUK UNKW pekoMeHaaUmMKn, OCHOBaHHbIE HA pesynbTaTax payHaa.

MpumeyaHue—[na nporpamm, AENCTBYIOWMNX HA MOCTOSHHON OCHOBE, MOTYT OKa3aTbCa AOCTATO4YHbIMU 60-
nee NpocTble OTHEThl, MPU 3TOM MHOIME U3 ANEMEHTOB, PEKOMEHAOBAHHbIX B HACTOALWEM NHKTe, MOryT ObITb UCKIIOYEHbI

U3 perynsapHsbiX 0T4eTOB, HO BKMIOYEHbI B NPOTOKON NMpOorpaMmmsl UNu B NepnoguyecKkue UToroBble OTHETbI U ObITb npea-
OCTaBneHbl no Tpe6osanmo Yy4aCTHUKOB.

6.6.3.3 [omkHbl ObiTh onpeaeneHsl CPOKN NPEeACTaBMNeHnsl OTHETOB y4acTHUKaM. B gonroBpemeHHbIx
nporpamMmax nNpoBepKu Keanudukauum, eciivm 3T0 TEXHUYECKU BO3MOXHO, AN MHANBUAYATbHBIX YHACTHUKOB
OOIMKHO BbITb NPeayCMOTPEHO U3faHne NPOMEXYTOUHbIX OTHETOB.

" Mpw HeoBXOAMMOCTH BKIIOYAIOT APYINE UMEHA N KOHTAKTHBIE CBEAEHMNS, B TOM u1che WHdopMaLmio o cybnoapsa-
YMKax ¥ PYKOBOZCTBE.
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MpumeyaHunsa

1 HecMoTps Ha TO, YTO BCE MOMNYYEHHbIE UCXOOHbIE AaHHbIE AOMKHbI BbITb COOBLEHbI BCEM YYaCTHUKaM, 3TO He
BCET[1a BO3MOXHO B HEKOTOPbIX O4€Hb OBLLMPHBIX MporpamMmMax. Y4acTHUKU [OMKHbI, O MEHbLLEN Mepe, NoNy4nTb pesynb-
TaTbl BCEX Y4acTHUKOB B 0606LeHHol hopme (Hanpumep, B hopme TabnuLipl unu rpacom4eckon).

2 lMpoBaiaepy crneayer, Mo BO3MOXHOCTU, PErMCTPUPOBATL BCE BbIMYWEHHbIE OTYETbI B YCTAHOBNEHHOM Nopsake
Ans Toro, 4Tobbl No6bie AaHHbIE N3 OTYETOB NPOrpaMMbl NPU NOSIBNEHWU B nevaTy Gblny npaBUNbHO NCMONb30BaHbl M UME-
1 NpaBWIbHBIE CChIMKK.

6.7 BaaumopgeicTBUE C yH4aCTHUKAMMU

6.7.1 lNpoBangep AomKeH caenaTe 4OCTYNHON AN npegnonaraembix y4acTHUKOB NporpaMmmMel nposep-
Kn kKBanudukaunm (qanee — y4yacTHUKL) nogpobHyo nHchopmaumio, Hanprumep B oopme NpoToKona nporpam-
Mbl, MO BOMpPOCY y4yacTusi B nporpamme. OHa [0SKHA BKNoYaTh B cebsi getanu, cBA3aHHble ¢ 0bnacTbio
pPacrnpoCTpaHeHnss NporpaMMbl, OMNaTon y4acTHUKOB U MOSNIMTUKON B OTHOLLEHMM TOro, Kakue nabopatopun
MOryT y4acTBOBATb.

MpwnmeyaHune—Ilocneaywoulee B3aumMogencTBrE C y4aCTHYKaMN MOXET OCYLLLECTBNATLCA NYTEM NEPENUCKN,
VMHOPMALIMOHHBIX NTMCTKOB M/MIMN OTYETOB HAPSAY C NEPUOANHECKUMU OTKPbITEIMU NyBnMkaumsmm.

6.7.2 Y4yacTHWKM JOMXKHbI BbiTb Cpasy e U3BeLLeHbl MPOBanaepoM O MobbIX U3MEHEHUAX B MPOeKTe
UMW B BbIMOMHEHUM NPOrpaMMbl.

6.7.3 OomkHbl UMeTbCS AOKYMEHTUPOBaHHbIE Npouenypkl, NoO3BOMAOWME yvyacTHUKaM obxanosaTb
OUEHKY KayecTBa BbIMOMHEHWS MW WUCMbITAHWA B MporpamMmme MpoBepKM KBanudurkaummn. YyacTHUKam npo-
rpamMmbl AOMKHO BbITb COOBLLIEHO O AOCTYMHOCTY 3TOrO npouecca.

6.7.4 Bce B3aMmogencTBMA MeXay yvacTHMKaMU U NpoBaifepoM, CBSI3aHHbIe€ C OTBETCTBEHHOCTBIO
npoeangepa nepeg y4actHuKamu, JOMKHb! ObiTh 3ahMKCMPOBaHbI U B 3TOM BUOE XPaHUTLCHA Tak, YTOObI OHK
ObInu nNerko JOCTYMHbI, HO ¢ cobniogeHneM Hagnexaluen KoHpuaeHUMansHoOCTK.

6.8 KoHdmpgeHunanbHocTb

6.8.1 VMgeHTMYHOCTb Y4acTHUKOB MporpamMmbl MPOBEPKM KBanudukaunm, Kak npasuno (cm. npumeva-
HWe), gomkHa BbiTe KOHMUASHLNANBHOR N N3BECTHOW NULLL MUHMMANBHOMY YUCAY NAL, BOBMEYEHHbIX B Ha-
GniogeHne 1 oueHMBaHne nporpaMmel.

6.8.2 Co Bcel uHbopmalmen, HanpasnaeMon yuacTHUKOM nposangepy, Heobxognumo obpaliaTbes Kak
C KOHnaeHUnansHon.

MprMeyaHmne— YYacTHUKM MOTYT NPeanoYecTb 0TKa3aTbCs OT KOH(hUAESHUMANLHOCTY B nipegenax nporpam-
Mbl, HANpuUmMep B LIenax OGCy)K,D,eHVIQ 1 B3aMHOMN noMOLWM Ang ynyyileHusa Ka4eCcTBa BbINONMHEeHUsA MCanTaHMVI, npu npose-

neHnn MCU ans uenen akkpeavTtauuy uny ynpasneHus. B GonbwmnHCTBE Cnyyaes pesynbTaThl IPOBEPKY KBanuukaumm
[JOIMKHBI NPEAOCTaBNATLCA COOTBETCTBYOWMM NMONHOMOYHbBIM OpraHaM CamMmMMM YHaCTHUKaMU.

6.8.3 lNpoBangep MOXeT rMpefocTaBnsATb pesynbTaTbl NPOBEPKU KBanudukaumm HenocpeacTBeHHO
opraHy rno akkpeguTauum TOMbKO B Cry4ae, ecnmn y4acTHUKM OCBEAOMINEHbl O TAKOM NMopsaake nepeg 1eM, Kak
NMpYHMUMATL y4acTne B NpoBepke keanudukauun.

6.8.4 TMpwn ncknounMTENbHBLIX OBCTOATENLCTBAX, €CNN FOCYAAPCTBEHHbIA OpraH (B COOTBETCTBUN C Aen-
CTBYIOLMM 3aKOHOAATENLCTBOM) TpebyeT, 4To6bl pesynbTaThl NPOBEpPKM KBanudukayum beinm nepegaHs! Ko-
OpAMHATOPOM MporpaMMbl HEMOCPEACTBEHHO €My, YYACTHUKU AOIKHbI OblTb MUCbMEHHO yBeaoMMneHbl 06
3TOM AENCTBUK.

6.9 CroBop u hanbcucpukauma pesynbtaTtoB

Mporpammbl NpoBepKn KBanUUKaummn 4OMKHbI, €CNN 3TO NPAKTUYECKN OCTWKUMO, BbiTb pa3paboTaHbl
TakMMm obpasom, 4uTobbl 0becneunTb Manylo BEpOATHOCTb CroBopa 1 chanbcndukalnm pesynbTaToB.

n puMmedyaHune — XoTa npOBaFuJ,ep AOMXKeH NMpUHATbL BC€ BO3MOXHbIE MEpbl ANA NpeaoTBpaweHnsa croeopa,
Yy4acCTHUKN NporpamMmbl AOMKHbI 3HaTb, YTO YKNOHEHWE OT CroBopa — 3TO UX 06583aHHOCTb. Crosop n CbaJ'IbCVId)MKaLI,VIﬂ no

cylwecTByY npeacTasnsioT coboi noanor. CBA3aHHbIE C 3TUM HEQOCTOBEPHbIE BbIBOAbI MO pesynbTaTam NPOBEPKU KBANu-
dukaumm MoryT BuiTb 0OBxanoBaHbl B COOTBETCTBUW C ASWACTBYIOLLMM 3aKOHOOATENbCTBOM.
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MpunoxeHue A
(cnpaBouHoOe)

PeKOMeHAVEMble AONOJTHUTEIIbHbI€ UCTOYHUKU

NCO/M3BK 17000:2004 OueHka cooTBeTCcTBNA. CnoBapb U 06WME NPUHLMIBI KOMNETEHTHOCTH

ACTM E1301—95 CraHpgapTHOe pyKOBOACTBO MO NpPOBEpKe KBanudukaumm nocpecTBoM MexnabopaTopHbIX cpaB-
HEeHuh
MCO 3534-1:2006 CraTnctuka. Cnoeapb ¥ ycrnosHble 0603HaveHus. Yacts 1. TepmuHbl, UCRonb3yemble B TEOPUUY

BEPOATHOCTHN, U oﬁume CTaTUCTU4ECKNE TEPMUHbDI
PykoBogCTBO MO BbipaXeHuio HeonpegeneHHocTy nameperHui. MICO, XKeHesa, 1993

PykoBoacTBO MexgyHapogHbii crioBapb no MeTponormn. OCHOBHbIE M OOLIME MOHATMA K COOTBETCTBYIOWNE
NCO/M3K 99:2007 TepMuHbl (VIM)

CrangapTbl no nporpammam BOK B nabopatopHoi meamumHe. Pepakums 4.02, nekabpb 2004. AkkpeauTaums KnuHu4ec-
Ko natonoruv (Bennko6pwtanns) NlumnTng, Weddung, 2004

HavuunoHanbHble npodeccmoHanbHble CTaHaapTbl MO BHEWHEMY KOHTpornio kavectsa. HCS-EQA1 HCS-EQA12. OcHoBbl
KOMNETEHTHOCTU ANA Hayku 3apasooxpaHeHus. (www.skillsforhealth.org.uk/view_framework.php?id=73)

PykoBoacTeo EBponefickoi KOMMCCUMM MO NPOM3BOACTBY CepTUPULMPOBaHHLIX pedepeHTHbIX MaTepnanos: 1997, Hoky-
meHT BCR/01/97, uacTb A.

PykoeogcTso EBpoxum/CUTAK; KonnuecTBeHHOE OnncaHne HeonpegeneHHOCTY B aHanMTU4YEeCKUX U3MepPeHUsX. 2-e usaa-
Hue, 2000

P 50.1.060—2006 CraTtcTuueckue MeTogbl. PYKOBOACTBO MO MCNOMNb30BaHNIO OLEHOK NOBTOPSIEMOCTY, BOCNPON3-
BOAMMOCTM 1 NPABUINBLHOCTU NPYU OLIEHKE HeonpeaeneHHOCTM U3MepeHuit

EH 14136:2004 MpumeHeHne BHELHUX CXEM OLIEHKM Ka4ecTBa Npu oLeHKke pabounx xapakTepucTvk npoueayp
OWarHocTukum in vitro
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MpunoxeHue b
(cnpaBouHoe)

FOCT P 8.692—2009

MNepekpecTHbIe CCbITKM MexXAy HacTosiwmm ctaHgaptom, FOCT P UCO 9001, PykoBoacteom
MCO/M3K 43-1 [2], FOCT P NICO/M3K 17025 u TOCT P UICO/MIK 15189

Tabnunua b.1— lNepekpecTHble CChinkn Mexay anemeHTammn Tpebosannin MAK k komneTeHTHOCTU NpoBanaepos
npoBepoK kBanudmkaumm u, ecnu ymectHo, FOCT P NCO 9001, Pykosoactea NCO/M3K 43-1 [2], TOCT P UCO/M3K 17025

nroCTt P UCO 15189

TpeboBaHusi K KOMNETEHTHOCTU NPOBaAEpPOB NPOBEPOK KBANUMUKALUK

Hactoswwit cranaapr MCOS001 | MCOMOK 431 21| MCOMOK 17025 | MCO 15189
5.1.1 MNpaBoBas MBEHTUYHOCTL — — 411 411
5.1.2 CooTBeTcTBME PYKOBOACTBY — — 41.2 413
5.1.3 Oxeart — — 41.3 413
5.1.4 Onpepenexue KOHnKTa nHTepecos — — 414 41.4
5.1.5 OpraHu3aumoHHoe ynpaeneHve — — 415 415
5.1.6 lMpouecc cBsian — — 4.1.6 —
5.2.1 Cnctema meHegXmeHTa 41,422 — 421 421
5.2.2 Uenwn nonutuim 51,563,541 | — 422 423
5.2.3 [lokymeHTMpOBaHHaA cucteMa MeHenx- | 4.2.1,4.2.2 — 421 424
MeHTa
5.2.4 O6sa3aTenbCTBO PYKOBOACTBA 5.1 — 423 423
5.2.5 YpgoenetsopeHve TpeboBaHWi 51,5.2 — 424 4.1.2
5.2.6 lMopaepxka npoueayp ¥ CTPYKTYpbI 421,422 — 425 424
5.2.7 Ponn/oTBETCTBEHHOCTb 5.5.1 — 415 415
5.2.8 LlenocTHOCTb cucTEMBbI 5.4.2 — 427 —
5.3.1 lNpouepypsbl ynpaeneHvs gokymeHTaunen | 4.2.3 —_ 432 431
5.3.2 YTBEpxXaeHWe 1 BbINyCK JOKYMEHTOB 4.2.3 — 4.3.2 43.2
5.3.3 MaMeHeHWs JOKYyMeHTOB 4.2.3 — 433 43.2
5.4.1 TMpoBepka KOHTPaKTOB 7.21,7.2.2 — 441 4.4.1
5.4.2 3anvcu NpoBepOK KOHTPAKTOB 7.2.2 — 442 442
5.4.3 lMpoeepku BKNo4aloT B cebs cybnoapsaa- | 7.4.1 — 443 443
Hble paboTbl
5.4.4 WNndopmuposaHue notpebutenein o6 ms- | 7.2.2,7.2.3 — 444 444
MEHEeHUAX B NnporpaMme
5.4.5 WcnpaBneHwsi KOHTpakToB 7.2.2,7.2.3 — 445 445
5.5.1 Boi6op cybnoapsgqmkos 7.4.1 — 451 4.5.1
5.5.2 NHdopmupoBaHve notpebuteneit o cy6- | 7.2.3 — 452 453
noapsaHbix pabotax
5.5.3 OTBeTCTBEHHOCTL npoBaiaepa 3a cyb- | 7.4.1 — 453 —
noapsaHole paboTsl
5.5.4 Peectp cybnogpsaqmkos — — 454 453
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Tpe6oBaHust K KOMMNETEHTHOCTY NPOBANAEPOB NMPOBEPOK KBANUUKaLMM

20

HacTosumii cranaapT l/II'OCT P PykoBoacTBO [OCTP OCTP
CO 9001 NCO/M3K 43-1 [2] | NCO/M3K 17025 MCO 15189
5.6.1 lMonuTnka BbIGOpa NOCTABOK 7.4.2 — 461 4.6.1
5.6.2 Wcnonb3oBaHue Hapnexawwx ycnyr/no- | 7.4.1,7.5.4 — 4.6.2 4.6.2
CTaBLLMKOB
5.6.3 CootseTcTBue TpeboBaHnam 743,754 — 4.6.3 4.6.1,4.6.2
5.6.4 OuenuBaHue n ogobpeHue 743,754 — 4.6.4 4.6.4
5.7.1 CoTpygHn4ecTBo c noTpebutensmm 721,723 6.7 4.7.1 4.7
5.7.2 ObpaTtHas cBA3b C noTpeduTensmm 7.2.3 6.7.3 4.7.2 4.8
5.8 lpeTeHsnmn 8.3,85.2 — 4.8 4.8
5.9 HecooTBeTcTBYIOWME OEACTBUS 8.5.2,8.5.3 — 4.11.2 4.91
5.9.1 KoHTpornb HECOOTBETCTBYIOWMX paboT 8.5.2 — 4.9.1 4.9.1
5.9.2 KoppekLusi HeCOOTBETCTBYIOLNX paboT 8.5.2 — 492 4.9.2
5.10 YnyuweHus 8.5 — 4.10 4.12
5.11.1 Koppextupyiowume aencTeus 8.5.2 — 4111 4.10
5.11.2 AHanma npu4mH 8.5.2 — 4.11.2 4.10.1
5.1U1.3 Bub|6op 1 npuMeHeHne koppekTupyrowmx | 8.5.2 — 4.11.3 4.10.1,4.10.2
AencTBuiA
5.1U1 4 MOHWTOPUHI KOpPpEeKTUpylowmx aencrt- | 8.5.2 — 4.11.4 4.10.3
BUA
5.11.5 [JononHuTenbHble ayauThbl — — 4.11.5 —
5.12.1 TMpepynpexgatowme gencTens 8.5.3 — 4.12.1 4.11.1
5.1~2.2 Mpoueaypbl npegynpexgatowmx gencr- | 8.5.3 — 4.12.2 4.11.2
BUi
5.13.1.1 VpeHTudpmkaums n 1. n. 3anmcemn 4.24 — 4.13.1.1 4.13.1
5.13.1.2 XpaHeHwue 3anvcen 424 — 4.13.1.2 4.13.2
5.13.1.3 CoxpaHHOCTb 3anucen 424 — 4.13.1.3 4.13.2
5.13.1.4 CoxpaHHOCTb AaHHbIX 4.2.4 — 413.1.4 —
5.13.2 TexHuueckme sanucu 424 — 4.13.2.1-3 4.13
5.14.1 BHyTpeHHVe ayauTsbl 8.2.2 — 4.14.1 4.14 1
5.14.2 Koppektupyiouwime genctens 8.2.2,8.5.2 — 4.14.2 4.14.2
5.14.3 Ayaut 3anvcei 8.2.2,424 — 4.14.3 4.13.3
5.14.4 TMocnepyowmne ayautopckne genctena | 8.2.2 — 4.14.4 4.14.3
5.15.1 Meproanyeckne NpPoBEPKN CO CTOPOHbI | 5.6.1, 8.5.1 — 4.15.1 4.15.1
PYKOBOACTBA
5.15.2 3anuck BbIBOAOB NPOBEPOK CO CTOPOHLI | 5.6.1 — 4.15.2 4.15.4
pykoBOACTBa
6.1.1 OnobIT nepcoHana u T. n. TpeboBaHNA 6.1, 6.2.1, — 5.2.1 5.1.2,5.1.3,
6.2.2 514

6.1.2 Ynpasnawowmit wrart n pecypcel 2.2,26.2.1, 5.2.1 521 5.1.3,5.15
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TpeboBaHus K KOMMETEHTHOCTU NPOBaAEPOB NPOBEPOK KBANUMMKaLLUK

o rocTP PykoBoacTBo FoCTP FOCTP

Hacrosuwmii cTaHpapt 1ICO 9001 WNCO/M3K 43-1 [2] | UICOMBK 17025 | MCO 15189
6.1.3 WraT nameputenen n pecypcel 6.2.1,6.2.2 522 521,525 515
6.1.4 MunHumManbHble ypOBHM KBanudukaumm un | 6.2.1, 6.2.2 — 522 51.6
onbITa
6.1.5 KomneTeHTHbIN nepcoHan 6.1, 6.2.1 — 5.2.1 515,516
6.1.6 lMoTtpebHoOCTM pononHWTEnbHOrO 0b6yde- | 6.2.2 — 521,522 512,519
HUs
6.1.7 3anucu o6 oByueHun 6.2.2 — 525 51.2
6.2.1 PasmelleHve obopynosaHus n okpyxato- | 6.3, 6.4 — 5.3.1,5.3.2, 5.21
was cpega 5.3.3
6.2.2 TpeboBaHusi Mo oxpaHe 340poBbs U 6e30- | — — — 5.2.1,5.2.2,
nacHocT 5.2.6,52.10
6.2.3 HebnaronpuaTHble BNUAHNS — —_ 532,533 525,526
6.2.4 [esaktvBaumsi n yganeHuve — — — 5.2.10
6.3.1.1 lnaHupoBaHne nporpaMmel — 5.1.2 4.4 44
6.3.1.2 [lokymeHTUpoBaHHbIN nnaH paboT 7.51 51.2 — —
6.3.1.3 CospaHwve cneuyunanuanposaHHon pabo- | 7.3.4 522 — 4.7
yen rpynnbl
6.3.1.4 O6sizaHHOCTU paboyen rpynibl — 5.2.3 — 4.7
6.3.2.1 lMpurotoBneHne obpasLoB Ans nposep- | — 5.5.1 — —
Ky KBanuukauum
6.3.2.2 lMpouenypsl obpaileHuns ¢ npobamum — 55.2 5.8 542,543
6.3.2.3 KccnepnosaHune 0AHOPOAHOCTH — 5.5.2,56.2 — —
6.3.2.4 CootBeTcTBME MATPULLbI — 55.3,5.6.2 — —
6.3.2.5 3akoHogaTtenbHble 1 aTU4eckne Tpebo- | — — Mpunoxe-
BaHWA K cosgaHunio obpasuos Hue C
6.3.3.1 OT6op 0Opa3uoB AnNs WUCCnenoBaHUs | — 5.6.2 — —
OOHOPOLHOCTK
6.3.3.2 liccnegoBaHus nocne ynakoBKy — 5.6.2 — —
6.3.3.3 lMepuogmnyeckas npoBepKa CBOWCTB — 5.6.2 — —
6.3.3.4 Mposepka cTabunbHOCTU CBOVCTB — 5.6.3 — —
6.3.4.1 Cratuctuyeckas MOAENb N aHanu3 aaH- | — 54.1,56.2 — —
HbIX
6.3.4.2 Moaxogawmin cTaTUCTUNECKNIA MNPOEKT | — 54.2 — —
nporpammsl
6.4.1 Bbibop meToga y4acTHUKaMm — 54.2,5.71 — —
6.4.2 Tpebyemble geTann MeToaoB — 5.7.3 — —
6.5.1.1 3abnaroBpemMeHHOEe M3BELEHME yyacT- | — — — —
HUKOB
6.5.1.2 MoapobHas MHCTPYKLMS K npobam — 6.2.1,6.7.1 — —
6.5.1.3 lMopgpobHocTh O (hakTopax, BMUAIWNX | — 6.2.2 — —

Ha ucnbliTaHna
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6.5.1.4 3anucb u npeacTaBneHne pesynLTaToB | — 6.2.3 —_ —_
6.5.1.5 Ob6paiueHre ¢ obpasuamm kak ¢ pabo- | — 6.2.4 — —
Yumu npobamm
6.5.1.6 PackpbiTve npunmcaHHbIX 3Ha4eHNN — 5.5.5 — —
6.5.2.1 VpenTtudukaums n xpaHeHue obpasuos | — — — 545,546
Ons ncnbITaHnin
6.5.2.2 Hapnexaiwas ynakoBka n xpaHeHune 06- | — 6.3 5.8.2,5.8.3, 542, 5457,
pasuos 5.8.4 54.14
6.5.2.3 lMepeoueHka cocTosHNs o6pasLos 755 5.6.3 5.8.1,5.84 5.4.6-9
6.5.3.1 YnakoBka, MapkupoBka ¥ TpaHcnopTu- | 7.5.5 6.3 5.8.4 54.6
poBaHue
6.5.3.2 VIHCTpYKUMM MO TPaHCNIOPTUPOBAHMIO — 6.3 5.8.1 543
6.5.3.3 MapkupoBka 00pa3sLoB AN UCNbITAHUA | — 5.6.1 5.8.2 54.3
6.5.3.4 ToaTeepxaeHne JOCTaBKM — — — —
6.6.1.1 ApgexBaTHoCTb OBopygoBaHus ans o6- | 7.6 5.3 54.7.2 5.3.11,B.5
paboTku JaHHbIX (npunoxe-
Hue B)
6.6.1.2 Ponb/0TBETCTBEHHOCTL MEHEAXepa — — — B.7.5 (npuno-
CUCTEMbI JaHHbIX XeHue B)
6.6.1.3 Ob6cnyxuBaHue n Banuaaums obopygo- | 7.6 5.3 5.5.5 5.3.6,5.3.7,
BaHWs U nporpaMmHoOro obecneyexHmns 5.3.11
6.6.1.4 3anucy n o6paboTka JaHHbIX _ 6.4.1 54.71 B.5, B.6 (npwu-
noxexue B)
6.6.1.5 Mtorosble CTaTUCTHKN — 6.4.2 — —
6.6.1.6 TecTbl ONsA pPe3Ko OTKIMOHSIIOWMXCS pe- | — 6.4.2 —_ B.5.6 (npuno-
3ynbTaTos *eHue B)
6.6.1.7 Kputepun pang HecooTBeTCTBYOWMX | 8.4 6.4.2,6.4.3 — B.5.6 (npuno-
OaHHbIX XeHue B)
6.6.1.8 Henopxoasiwme obpasupl ans ucneita- | 8.3 6.4.5 5.8.3,5.9.2 54.8
HUN
6.6.2.1 OueHvBaHue KayecTBa pesynsTtaTos uc- | 8.4 6.6.1 — 5.8.3
nblTaHuin nadopaTtopun
6.6.2.2 OBecyxaeHne kavecTBa pesynbtaToB uc- | 8.4 6.6.2 — 5.8.3
nblTaHun nabopaTtopun
6.6.3.1 OT4yeTbl Nnporpammsl 8.4 6.5.1 — —
6.6.3.2 MHcopmauus B oTueTax nporpammsl — 6.5.1,6.5.2 5.10.2,5.10.3 | 5.8.3
6.6.3.3 Cpoku npegocTaBneHns oT4eToB —_ 6.5.4 —_ 5.8.2,5.8.11
6.7.1 UHdopmaums o6 yyactum — — — —
6.7.2 ViameHeHWs: B NPOEKTE Nporpammbl — 6.7.1 — —
6.7.3 lMpoueaypbl 06paTHON CBA3N C y4acTHW- | — 6.7.2 — —
KaMmu (anennsuum)
6.7.4 XpaneHue n nogbop sanucen o B3aumo- | 7.2.3 — — 4.5.1, nepe-

ymucrieHve c)
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TpeboBaHWst K KOMNETEHTHOCTU NPOBaKAEPOB NPOBEPOK KBANUMDMKALUA

HaCTOSLLMIN CTAHAADT roctP PykoBoacTBo OCTP OCTP
m Aap VCO 9001 NCO/M3K 43-1 [2] | MCO/M3K 17025 nCO 15189

6.8.1 KoHouaeHumManbHOCTb WOEHTUYHOCTN | — 7.1 — 4.5.1, nepe-

Y4aCTHUKOB yneneHue c)
Mpunoxe-
Hue C

6.8.2 KoHbugeHUManbHOCTb OaHHbLIX UCNbITa- | — 7.1 4.1.5 nepe- | 4.5.1, nepe-

HUNA yncneHue c) yncneHme ¢)
Mpunoxe-
Hue C

6.8.3 NHdopmaumsa ans opraHa no akkpeauTta- | — — — —

Lmn

6.8.4 UNHdpopmauma Ons  KOHTPONMUPYIOWMX | — 71 — —

opraHos

6.9 danbcudmrkaums gaHHbIX — 7.2 — —
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Mpunoxexune B
(pexomeHngyemoe)

O6ueynoTpebutensHbie CTaTUCTUYECKUE METOAb!
obpaboTkn AaHHLIX NO NnpoBepke kBanutdukauun

B.1 Hacrosilee npunoxeHne CoaepxnT nHMOPMAaLMIo TONbKO ANs pykosoacTsa. B Hem o6cyxaeHbl OCHOBHbIE CO-
rnacoBaHHbIE PYKOBOAAME AOKYMEHTHI NO BbIGOPY CTAaTUCTUHECKUX METOO0B U NPUBEAEHbI CChINKWA HA COOTBETCTBYIOWME
obwue cornacoBaHHble UCTOUHNKN. NHopmaums 0 BbIGope U MCNONb30BaHWM CTaTUCTMYECKMX npoueayp no obpaboTke
OaHHbIX NPW NPOBepKax KBanvdukauum, KoTopas MoxeT BbiTb MCNoNb3oBaHa NpoBaiaepamy NPoBEPOK kBanudrkaumm,
npusegeHa B [6], TOCT P UCO 5725-6 n [3]. PexomeHgauum [6] paccMOTpeHbl ¥ B HEKOTOPbIX Criy4anx MoanduLmpoBaHbl B
[7]. Mpw nccnepoBaHMAX OOHOPOAHOCTY 0BPA3LIOB 4118 NPOBEPKM KBanuuKaLumm MoryT 6b1Te MCNONb30BaHbI pekoMeHAa-
uuu [8], [3], kpome Toro, B gokymeHTtax UKOMAK n MCO cneumansHo paccMoTpeHa npueMnemocTb UCNoNb3oBaHWs Npose-
pPOK KBanucuxkauuu.

B.2 YkasaHHble B B.1 gOKyMEHTbI OXBaTbIBAOT Crieayiouwme npeamMeTol.

B.2.1 [JemoHcTpauua OQHOPOJHOCTU U CTabunbHOCTU 06pa3LoB ANA NpoBepku kBanudukaunn

TpeboBaHWs ANs AEMOHCTPALMK « A0CTATO4YHON OOHOPOAHOCTUY U CTaHOAAPTHBIE CTATUCTUMECKNE METOAWNKW, BKIHO-
Yyast CTaTUCTUYECKM Cy4aiHblid BbIGOp penpe3eHTaTUBHOrO YMcna npob, aetannanposaHsl B [6], [7], TOCT 8.531. 3t go-
KYMEHTbI ONpefensioT «40CTaTO4HYI OAHOPOOHOCTb» OTHOCUTEfNbHO AOMYCKAEMBbIX 3HA4YEHWHA NokasaTens TOYHOCTH
V3MEPEHNI NMPW NPOBEPKE KBaNUMUKaLMM.

B PykoeogcTse {8] npuseneHsl apyrve TpeboBaHus, npegHasHaveHHble Anst onpeaeneHns NpunucaHHbIX 3Ha4eHU A
1 UX HEONPEeOeneHHOCTH, NS 3TOrO UCMONb3YIOT MeToAbl ANCTIEPCUOHHOIO aHanunsa; npoueaypa, onucanHas B [6] u [7],
OCHOBaHa Ha JoNycKe HeonpeaeneHHOCTY, CBA3aHHON C HEOAHOPOAHOCTLI0, OTHOCUTENHHO AOMYCKAaeMbIX 3Ha4EeHUI NoKa-
3aTens TOYHOCTW U3MEPEHU.

MpumeyaHune— OueHuBaHve ogHopoaHocTn oBpasLoB ANs NpoOBepky KBarmdukauum MoxeT Takke ObiTb
nposegeHo ¢ y4etoMm NOCT 8.531, ctabunsHoCTN — ¢ ydeTom [9].

B.2.2 OnpefeneHue NpUNUCAHHOTO 3HAYEHUA U €ro HeonpeAeNneHHOCTYH

MpunucaHHsle 3Ha4eHns MOTYT ObITb onpeaeneHs! o npoueaype npUroToBNeHUst UMM ¢ UCTIONb30BaHWEM ONOPHbLIX
3HAYEHWH, UMY OHW MOTYT GbITh ONPEAENeHb! 1O COTMAaLLEHWIO IKCNEPTOB NPOrPamMmMbl NPOBEPKY KBanMMKaLM “nm no co-
rMawWeHWio ee y4acCTHYKOB. IV MeTOAb! ONpeseneHns NPUNMCaHHOTO 3HAYEHNS UMEIOT PA3NUYHBIE HEONPEAENEHHOCTH, 1
OHW NPEeACTaBneHbl B JOKyMEHTaxX B MOPAAKES NPeanodTeHns (YMeHbLEeHU HeonpeaeneHHOCTH ).

HepoctaTouHo vHbopMaLiy 06 YCTaHOBNEHWN MPUMMCAHHBIX 3HAYEHWA OANS HEKONAYECTBEHHbLIX BEMNUYMH, N0-
CKOIMbKY MX, KaK NpasuIo, onpeaenseT NponssoanTens Uy yCTAHABMMBALIOT NPWU 9KCNEePTHOM NMPOBEpKe.

Mpwumeyad ne— AnaonpedeneHns NPUNMCaHHbIX 3Ha4eHVn 06 pa3LoB Ang NPosepkn kKanuukaLmm 1 ux He-
onpegeneHHocTel MoryT ObITh UCTIONb30BaHbl pekomeHaauum [10].

B.2.3 PobGacTtHble cTaTucTMyeckue MeTogbl U MeToAbl 00paboTKu U yaaneHnA pe3Ko OTKIOHALMNXCA pe-
3ynbTatos (BbI6pocoB)

HoxymeHTsl [6] 1 [7] 0becneumnBaioT NCNonNs30BaHNE anbTepPHATUBHBIX CTAaTUCTUHECKUX METOA0B, €CNUN UX NPUMEHE-
HVE ABIAETCA CTATUCTUYECKU OBOCHOBAHHBIM U OHM MOMHOCTBIO ONUCAHbI AN Y4aCTHUKOB. 3TU JOKYMEHTbI JONYCKaloT UC-
nonbL3oBaHNe, Hanpumep, Apyrmx pobacTHbIX METOLOB MW YCMOBHBIX CTAaTUCTUK ANS YOANESHNS PEe3KO OTKIMOHSIOWMNXCS
pesynbLTaToB.

B.2.4 BbluncneHve cTaTUCTUYECKNX OLIEHOK Ka4eCTBa BbIMONHEHNA UCNbITaHUNA

BkniovaeT B cebsi pacCMOTPEHME CTAaTUCTUYECKMX OLIEHOK Ka4eCcTBa BbINOMHEHUA UCTbITaHniA Ha oaHOM obpasue
ANA UCMbITaHWA, a TakKe KOMBMHUPOBaHHbIX (06beANHEHHbIX) 3HaYeHUA. IMeloTCst COOTBETCTBYIOWNE NPUMEDSI.

B.2.5 OueHuBaHWe Ka4yeCcTBa BbINONHEHUA UCTILITAHUN

BkrioyaeT B cebsi pacCMOTPEHVE KAYECTBA BLINOINTHEHUSI UCMBITAHWIA U €0 MOHUTOPHHT BO BpeMEHU. PaccmMoTpeHs!
KpUTEPUM, BKIMIOYAsi COOTBETCTBME HA3HAYEHWIO UMY COTrNacoBaHHbIE KpUTEpwuW, npeacrasneHsl rpacduyeckme MeToabl,
BKIIOYas ypoBHW owmnBok, ructorpammel, kapTel LLyxapTta u rpacukn KOgeHa. Mpunoxenne C [2] cogepxuT obwmnpHyto
Bubnvorpadcmio nyGnukaumii no cnegyowmm Bonpocam:

- TEPMUHbI 1 OTpEENeHns;

- KPUTEPWM N0 NPOBEPKE KBanpvKaLmy 4ns uenei akkpeautauum;

- MexnabopaTopHble CPABHUTENbHbIE UCMbITAHUS;

- CTaTUCTMYECKNE METOLUKN ON151 COBMECTHBIX MCCNEAOBAHUN;

- poBacTHbIE CTAaTUCTUKN;

- IpoBepKa KBanuuKaLmm N KNMMHUKO-ANarHocTudecke nabopartopun.
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