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Mpeaucnosune

Lienu, 0CHOBHBIE NPUHLIANBI 1 OCHOBHOM MOPSIAOK NpoBeAeHust paboT No MexXrocyaapcTBEHHOW cTaHaap-
Tu3aumm yctaHoeneHsl FOCT 1.0—92 «MexrocynapcTBeHHas cuctema ctaHaapTusaun. OCHOBHbIE MNOMoXe-
Hua» UFOCT 1.2—2009 «MexrocyaapcTeeHHas cucteMa ctaHaapTusaunn. CtaHaapTel MeXrocyaapCcTBeHHbIE,
npasunia 1 pekoMmeH4aLum Mo MexrocyaapcTseHHON cTaHdapTusaumn. Mpasuna paspaboTku, NPUHATUS, NpUMe-
HeHus, OOHOBMNEHUSA U OTMEHbI»

CBepneHun o cTaHAapTe

1 NOAIrOTOBINEH BcepoccMitckuM  Hay4HO-UCCReAoBaTeNbCkKUM  UHCTUTYTOM  cepTudukaumn
(OAO BHUWNC) Ha 6aze HauuoHanbHoro ctaHgapta FOCT P MCO/M3K 17011—2008, paspaboTaHHoro
Accoumnaumeit aHanuTudeckux LeHTpos (AAL) «AHanuTuka» n BHUNC Ha ocHoBe COGCTBEHHOMO ayTeHTUYHO-
ro nepesofa cTaHAapTa, ykasaHHOro B NyHkTe 4

2 BHECEH ®egeparbHbIM areHTCTBOM N0 TEXHUYECKOMY pPerynmpoBaHuio  MeTporiorum

3 NMPUHAT MexrocynapcteeHHbIM COBETOM NO CTaHAAPTU3aLMKU, MeTPONOrn 1 cepTudukauum (Npo-
Tokon Ne 36 ot 11 Hos6pA 2009 r.)

3a npuHATUE NPOronocoBanu:

KpaTKOG HanmeHoBaHUe CTpaHbl KO,EI CTpaHbl Coxpal.ueHHoe HanMeHoBaHUe HaUuUMOHaNBLHOro opraHa
no MK (UCO 3166) 004—97 no MK (MCO 3166) 004—97 no cTaHpgapTuU3aumum
Kazaxcran KZ occrangapt Pecnybnvkm KaszaxcraH
Kbipreizctan KG Kbipreisctangapr
Poccuiickan depepaums RU PepepanbHoOe areHTCTBO MO TEXHUYECKOMY PEryrimpoBaHuIo
M MeTporormm
Ya6ekucran Uz Yactangapt

4 Tpukasom PeaepanbHOro areHTCTBa NO TEXHUYECKOMY PEryriMpoBaHuio U METPOSIONMn OT 4 UIoHSA
2010r. Ne 88-cT mexrocyaapctBeHHbi ctangapt FOCT UCO/M3K 17011—2009 BBeaeH B AeNCTBUE B Ka4ecT-
Be HaumoHanbHoro ctaHgapta Poccuiickon denepaumum ¢ 1 nons 2010 r.

5 HacToawwuin ctaHgapT naeHTU4eH mexayHapoaHomy ctanaapty ISO/IEC 17011:2004 «Conformity
assessment — Generak requirements for accreditation bodies accrediting conformity assessment bodies»
(«OueHka cooTBeTCTBUSA. ObLMe TpeboBaHMA K opraHam no akkpeAuTaLMn, akkpe AUTYIOLIUM OpraHbl Mo OLeH-
Ke COOTBETCTBUSI).

Mpu npUMeHeHNW HacTosALLIero cTaHAapTa PEKOMEeHOYeTCA UCNOMNb30BaTb BMECTO CChIMOYHbIX MeXayHa-
POAHBIX (pPerMoHanbHbIX) CTaHAapTOB COOTBETCTBYIOLLME UM MEXrocyAapCTBEHHbIE CTaHAapThl, CBeeHUs O
KOTOPbIX NPUBEAEHLI B AOMNOMHUTENBHOM MpunoxeHun JA.

MepeBoa ¢ aHrMCKoro A3bika (en).

CrteneHb cooTBeTCTBUSI — naeHTn4Has (IDT).

6 BBEJEH BMEPBbIE

UHpopmayus o seedeHuu 8 delicmsue (fpekpaujeHuu delicmesus) Hacmosu,e2o cmaHOapma ry6ruKy-
emcs1 8 UHopMayUuOHHOM yKkasamene «HauyuoHaneHbie cmaHdapmbiy.

UHpopmayus 06 usMeHEHUsIX K HacmosiwemMy cmaHOapmy riybrukyemcsi 8 ykasamerie (kamaiioege)
«HauuoHansHbie cmaHlapmabi», @a MeKem UBMEHeHUU — 8 UHhopMaUUOHHBIX yKazamerax « HayuoHarbHbele
cmaHO®apmei». B criyqae nepecmompa Uil ommMeHbs! Hacmosileao cmaHdapma coomeemcemasyrowiast UHpop-
mayusi 6ydem onybnuxkosaHa 8 UHGhOPMaUUOHHOM yKazamerie «HalyuoHarnbHele cmaHdapmbi»

© CraHgapTuHdopm, 2010

B Poccuiickoii degepaLlm HaCTOALWMA cTaHAapT He MOXET BbITb MOMHOCTLIO UMM YacTUYHO BOCMPOU3-
BeleH, TUpaXMpoBaH 1 pacnpocTpaHeH B KayecTse oduUmMansHoro nsgaHunst 6es paspeluerHus egeparnsHoro
areHTCTBa No TEXHUYECKOMY peryrmpoBaHuie U MeTposiorum
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BBeaeHue k mexxgyHapoaHomy ctaHgapty MCO/MIK 17011:2004

MexayHapogHas opraHusaunsi no ctaHgaptusaummn (MCO) u MexagyHapodHas anekTpoTexHudeckast
komuccusi (MIK) chopmumpytoT cneunannsmpoBaHHyo CUCTEMY BCEMUPHON cTaHgapTusaunn. HaunoHanbHble
opraHbl, snsawoLmecs yneHamm MCO n MOK, yyacTsytoT B paspaboTke MexayHapoaHbIX CTaH4apToB Yepes
TeXHU4ecKkne KOMUTEThl, CoO34aHHbIe COOTBETCTBYIOLLEN 3aUHTePeCOBaHHON opraHn3aunein ans peLueHns Tex-
HUYecKknx Npobrem B pasnnuHblx 061acTax aeatensHocTu. TexHudeckue komuteTel MICO n MK coTpyaHuya-
0T B obnacrtax, npeacTaBnsiioWMX B3auMHbIA UHTepec. Opyrve mexayHapoaHble, npaBUTeNbCTBEHHbIE U
HenpaBuUTeNbCTBEHHbIE opraHusaumm, umetolme ceasun ¢ UCO n MOK, Takke npuHMmaloT y4acTune B paboTe.
B o6nacTu oLeHKN COOTBETCTBUS 3a pa3paboTky MexayHapoaHbIX CTaHAapTOoB U pyKOBOACTB oTBevaeT KoMu-
TeT NCO no ouenke cootBeTcTBUA (KACKO).

MexayHapoaHble cTaHAapTel paspabaTeiBaloTcst B COOTBETCTBUN ¢ npasunamn Oupektus MCO/M3K,
yacTb 2.

"maBHoN 3agavell TeXHUYECKUX KOMUTETOB ABNAETCA NOArOTOBKA MEXAYHapoaHbIX cTaHaAapToB. Mpoek-
Thl MEXAYHapOAHBIX CTaHAAPTOB, NPUHATEIE TEXHUYECKUMU KOMUTETaMU, PacChINaloTca KOMUTeTaM-4neHam
Ha ronocosaHue. Vix onybrimkosaHue B kKauecTBe MeXayHapoaHbIX cTaHaapToB TpebyeT 0406peHns He MeHee
76 % KOMUTETOB-UYNIEHOB, MPUHUMAIOLLMX y4acThe B roflocoBaHmm.

CnegyeT umeTh B BAAY, YTO HEKOTOPbIE 3M1e@MEHTbI HACTOALLIero cTaHAapTa MOryT 6biTb 06 bEKTOM NaTeH-
THbeIX Npas. MCO He MOXeT HeCTU OTBETCTBEHHOCTHM 3a MASHTUMKaLMIo Kakoro-nibo oAHOro UNK BCex naTex-
THBIX MpaB.

MexayHapoaHbli ctangapT MCO/M3K 17011:2004 nogrotosneH Komutetom MCO no oLieHke cooTBeT-
cteus (KACKO).

370 nepsoe usgaHne MCO/M3K 17011:2004 oTMmeHsieT 1 3ameHsieT pykosoacTea MCO/MOK 58 u
NCO/M3K 61, a Tarke MCO/MIK/TP 17010. Takon nepecMoTp NpoBeAeH Mo 3anpocy MHOTMUX OpPraHoB Nno
akkpeauTaLWu, KoTopble JOMKHbI BbiN 0AHOBPEMEHHO COOTBETCTBOBATL TpeGOBaHUSAM TPeX AOKYMEHTOB, B
OCHOBHOM MOBTOPSIIOLLMXCH, HO HEMHOTO pPasnuyaloLWmnXCs.
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BBeaeHMe K HacTosALEMY CTaHAAPTY

B ob6si3aTensHol cdhepe opraHbl roCyAapCTBEHHON BNacTU peannaytoT 3akoHbl, pernameHTupyoLwme
BbINyCK Ha PbIHOK NPoAYKUMM (BKIoYas ycryri) B YacT 6€30MacHOCTM, OXpaHbl 300P0OBbSI, OXpaHbl OKpYXKalto-
Weli cpeabl, NpedoTBpalleHus noaaenku unu obecneyeHs pbIHOYHOW cnpaBeanMBocTU. B Ao6poBorbHOM
cthepe MHOMMM OTPACNAM NPOMBILLINEHHOCTU NPUXOANTCA YCTaHaBNUBaTL B NpeAenax HaumoHarnbHon 3KoHO-
MUK, a Takke rnobanbHo cUCTEMbI AN OLeHKM COOTBETCTBUS U 0406peHWs, HanpaBneHHble Ha AOCTKEHNE
MWHUMarbHOIO TEXHUYECKOro YPOBHS, BO3MOXXHOCTU COMOCTaBIEHNS, @ TaKKe KOHKYPEHLUMM Ha paBHbIX yCro-
BUSIX.

MpeanocbIfikon TOProBrM Ha paBHbIX YCIOBUAX ABMAETCA TOT hakT, YTo NpodyKums (BKkiodas ycnyru),
ocuLMansHO NPUHATasA B OAHOW 9KOHOMUYECKON cucTemMe, AokHa Takke cBoBoaHO obpallatbes B Apyrux
Takux cuctemax 6e3 He0B6X0ANMOCTM MPOXOAUT b BCECTOPOHHME NMOBTOPHbIE UCTMBITAHWS, MPUEMKY, HOBYHO cep-
TUcMKauuo 1 T. 4. ATO NONoXeHWe cnegyet UMEeTb B BUAY HE3aBUCUMO OT TOro, NonagaeT nu nNpoaykuums
(BKMtOYasA yCryru) LesiMkom Unm YactuuHo nof TpebosaHUsA obsasaTenbHOro cekropa.

B coBpemeHHOM obLuecTBe YacTo TpebyeTca aenaTthb 3asiBfeHUsl B OTHOLWEHNN 06 bEKTUBHOMO COOTBET-
CTBUSA NpoAYyKUMM (BKITroYas ycnyru) cneunduumposaHHbiM TpebosaHusiM. OpraHbl Mo oLeHKe COOTBETCTBUS
(OOC) moryT 06bEKTUBHO KOHCTaTMPOBaTb TaKoe COOTBETCTBUE. [leATeNbHOCTL MO OLEeHKe COOTBETCTBUSA
BKMtovaeT B cebs cepTudUMKaLmnio, UHCMEKLNO, UCNBITAaHWUA U, MPUMEHUTENbHO K HacTosileMy cTaHaapTy,
KanubpoBKy.

Onsa nokynaTens, perynypytoLiero opraHa 1 o6LecTBEeHHOCTU BaXHO 3HaTb, 4To OOC aBnsioTca komne-
TEHTHbIMW. [0 3TON NpUYKHE BO3HUKaeT HeoBXoaMMOCTb B 6ecnpucTpacTHOM yAOCTOBEPEHUM UX KOMNETEHT-
HocTW. Takoe yaoCTOBEpeHWe BO3NaraeTcs Ha NMofiHOMOYHbIE OpraHbl NO akkpeauTaLun, KOTopble AOSDKHbI
6bITb HenpeaybexaeHHbIMU B 0THoLWeHUU OOC 1 UX KNMEHTOB U KOTOPble 0BLIYHO ABMATCA HEKOMMEPYECKU-
MW NPeanpuUaTUaMU (CM. PUCYHOK 1).

CucTema, noAgTeepxaatoLias KayecTBo YCNyr No oLieHKe COOTBETCTBUSA, NpeaocTasnaemMbix OOC, aonx-
Ha Bbl3blBaTb J0BEPUE Y NoKynaTenen n perynupyoLux opraHusauuia. Takaa cucteMma omkHa coqencTeoBaTh
MexayHapoaHOI TOProBIie Kak Co CTOPOHbI OPraHoB, perynvpyoLLUX TOProBaio, Taku CO CTOPOHbLI NPoAaBLOB U
nokynaTenen. Kak ans akkpeautauum, Tak U Ansl OLEHKA COOTBETCTBUSA naeanbHbIM ABAAETCA NONyYeHne
akkpeauTaumm (OLeHKU COOTBETCTBUSA) 3@ OAMH pa3 B OAHOM MecTe.

Cuctema, crniocobeTBytOlas MeXayHapoAHON TOProefie, MOXeT ycnewHo pabotaTb, ecnu opraHel No
akkpeguTaumm n OOC dyHKUMOHNPYIOT Nno obLwmumM TpeboBaHUsAM, eAMHO0BPa3HO U € YH4ETOM UHTEPECOB BCEX
BOBIEYEHHbIX CTOPOH.

Hacroswwin ctaHaapT ycTaHaBnusaeT obme TpeboBaHuUs k opraHaM no akkpeautaumn. Ha pervoHans-
HOM 1 MeXayHapoAHOM YPOBHSIX CO3AaHbl MEXaHW3Mbl paBHOMNPaBHON oueHKW, Gnarogapsa KoTopbiM obecne-
ynBaeTcs COOTBETCTBUME (DYHKLUMOHMPOBAHUSI OpraHoB MO akkpeAuTauun TpeGoBaHUAM HacToAwero
cTanfapta. Te, KTO NpoLLen TaKylo OLEeHKY, MOryT cTaTb y4aCcTHUKaMU COrNalleHuWin 0 B3aUMHOM NPU3HaHUN.
Mepuoanyeckune NOBTOPHbIE OLIEHKU 0b6ecneumBaloT NOCTosIHHOEe cobnoaeHne TpeboBaHWIl HACcToALLero cTaH-
Aaprta.

Y4acTHUKN MHOTOCTOPOHHUX COrMaLleHni 0 B3auMHOM NPU3HaHUM CTUMYNUPYIOT NPoLLece OAHOKPaTHOM
OLIeHKM COOTBETCTBUSA Yepes CornocTaBfieHUe, CpaBHEHNE U NPUHATUE Apyr APYroM pe3ynbTaToB akkpeauTa-
uun. 3To 03HaYaeT, YTo oTnagaeT HeobXoAUMOCTL OpraHy Mo oLeHKe COOTBETCTBUA, ASUCTBYIOLLIEMY B OHOW
3KOHOMMUYECKON cucTeme, NoATBEPKAATL CBOIO aKKpeaUTaLuio B TAaKOM e 06beMe ¢ NOMOLLLIO APYrnX opra-
HOB NO akkpeauTaLun.
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OpraH no akkpeautauumn (OA)

OueHka KOMNEeTEeHTHOCTU
A4

OpraHbl No oLeHKe COOTBETCTBUA

(00C)

Vi

OueHka cooTBeTCTBUA

Mpoaykuna
(Bkntovan ycnyru)

MocTaBwuk

OpraHbl Mo akkpeguTauMu MNPOBOAAT OLEHKY
koMmneTeHTHOCTN OOC. OHU MOryT obnerynTs TOPros-
o nyTeM NpPoABWXKEHUS B3aWMHOTO MPU3HaHWUA
pe3ynbTaToB OLEHKA COOTBETCTBUS, BblAaBaeMbIX
akkpegutoaHHeiMu OOC. Takasa oueHka npuobpeTa-
eT bonblee 3HavyeHue, ecnn oHa npoeefeHa OOC,
aKKpeAUTOBAHHBLIM B OpraHe Nno akkpeguTauuu, Asns-
I0LLIEMCS YITEeHOM CorfalleHUA 0 B3aUMHOM NMPU3HaHUMU
MeXy opraHaMu Mo akkpeautauuu.

OOC npoBoAAT OLEHKY COOTBETCTBUSI NPOAYK-
LK, YCRyr v NoCTaBLUMKOB, a TaKKe COOTBETCTBUE TEX-
HUYecKkUM ycnosusam n/unun tpebosaHusIM.

MokynaTenu npuo6peTatoT NPOAYKTLI (BKOYasA
YCIyrn), KOTOpble COOTBETCTBYHOT TEXHUMECKUM YCNOo-
BUSIM, UMW NOKYNaIoT Y NOCTaBLYMKOB, KOTOPbIE CamMu
COOTBETCTBYIOT onpeaeneHHbIM TpeBGoBaHNAM.

Perynupytowe opraHbl MOryT ycTaHaBnuBaTb
Ha6op Tpe6GoBaHWUin ANA NPOAYKLUMM U NOCTaBLUUKOB

[MpumedyaHwne— TepMuH «NOCTaBLWMK» UCNONB3OBAH AN 0603Ha4YeHNs NPON3BoANTENS NPoAYKUUK (ycrnym)

PucyHok 1 — CTpyKTypHas cxema
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M E XTOGCUYAAUPT CTHBEUHHUB # CTAHAAPT

OueHKa cooTBeTCTBUA

OBLUE TPEBOBAHUA K OPTAHAM MO AKKPEOUTALIUN,
AKKPEAUTYIOLLIUM OPIrAHbI NO OLEHKE COOTBETCTBUA

Conformity assessment. General requirements for accreditation bodies. Accrediting conformity assessment bodies

Oara BBegeHna — 2010—07—01

1 O6nacTb NnpuMeHeHunA

HacToswun ctangapt yctaHasnueaeTt obwme TpeboBaHUA K opraHam no akkpeauTauuy, NpoBoAsLLUM
OLEHKY W aKKpeauTYIoWUM opraHbl No oueHke cooTBeTcTBuA (Aanee — OOC). CtaHaapT Takke NpUrogeH B
KauecTBe AOKYMeHTa, coaepxallero TpeboBaHusi K npoueccy paBHOMNPAaBHON OLEHKW NSt MHOFOCTOPOHHUX
cornalleHuin 0 B3aMMHOM NPU3HAHUK MeXay opraHamu No akkpeauTaLuu.

B HacTosllem cTaHgapTe nog opraHaMmu no oLeHKe COOTBETCTBUS MOHUMALOT OpraHu3aumu, npegocTas-
nsioLIMe YNy OLEHKM COOTBETCTBUSA B cneaytoLLmx o6nacTax: UCNbITaHWe, MHCNeKUMs, cepTudukauma cuc-
TeM MeHeXKMEHTa, cepTudpmkaumsa nepcoHana, ceptTudunkaums NpoaykLMmn U, NPUMEHUTENBHO K HAaCTOALLEeMY
cTaHaapTy, kanMopoBka.

OpraHbl Mo akkpeauTauumn, ocyLLecTBNAWNe CBOKO AEATENbHOCTb B COOTBETCTBUM C TpeGoBaHUAMM
HacTosiLero cTaHgapTa, He 06a3aHbl akkpeauToBbiBaTe OOC BCex BbllLenepeyncneHHbIX TUMoB.

MpumMmeyaHune— Ob6wne TpebOBaHWUA K opraHam Mo OLEHKE COOTBETCTBUST YCTAHOBIIEHbI MeXAyHApOoaHbIMU
cTaHgaptamu u pykosogcteamu [11—[11].

2 HopmaTuBHbIe CCbISNIKK

CnepytoLime HopMaTUBHBIE CChINKA ABMsSIOTCA 06A3aTeNbHbIMA AN NPUMEHEHNS B HACTOSILLEM CTaHaap-
Te. [Ins aatMpoBaHHbIX CCbINIOK MPUMEHUMbI TONbKO YKasaHHbIe u3daHus. Ina HegaTMpoBaHHbIX CCblIok HeobXxo-
AMMO UCMoNb30BaTh CaMoe rnocregHee nsgaHne HopMaTUBHOIO AOKYMeHTa (Bktodan nobble nonpasku).

MUCO 9000:2008 Cuctembl MeHegpKkMeHTa kadecTBa. OCHOBHbIE MOMOXEHUS 1 CrioBapb

MCO/M3K 17000:2004 OueHka cooTeTcTBMA. Cnosapb 1 0bwme npuHumnsl MCM: 1993

MexayHapoaHblii crnoBapb OCHOBHBIX U OBLLMX TEPMUHOB B METPOMOT UM

3 TepMuHbI M onpeaeneHus

B HacTosleM cTaHAapTe NPUMEHeHbl TEPMUHBI C COOTBETCTBYHOLLUMMU ONPeaAeneHNsAMU, KOTOpbIE AaHbl
B MCO/M3K 17000. Ecnv TepMuHbl U onpeaeneHns He BKMOYEHbl HM B HACTOALUMIA cTaHAapT, HU B
NCO/M3K 17000, To NPUMEHSIIOT TePMUHBI U onpedeneHns MCO 9000 nnu MCM. Ecnu npuBeaeHsl pasHble
onpefeneHnss Ansi  cneumanbHbIX METPOMOrMYECcKUX TEePMUHOB, TO MpeanodTUTENlbHbl  TEPMUHBI,
onpegenexHHsle B MCM.

3.1 akkpegutauun: lMoaTBepxgeHUe COOTBETCTBUS TpeTber CTOPOHOW, OTHOCSLLEEeCs: K opraHy no
oueHKe COOTBETCTBUSA, cnyxXaulee oduunanbHbIM CBUAETENLCTBOM €r0 KOMMETEHTHOCTU ANs BbINOSHEHMS
KOHKpETHbIX 3ag4a4 No oLeHKe COOTBETCTBUSA.

3.2 opraH no akkpegutayuu: NMonNHOMOYHLIN OpraH, NPOBOASILLNA aKKpeanTaLMIo.

MpumeyaHune— OB6bMHO NOAHOMOUNS opraHa no akkpeautaumn ncxogsat oT npasuTenbCcTea.

WU3panne opmumnanoHoe
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3.3 norotun opraHa akkpegutauumu: Ombnema, ucnonb3yemas OpraHoMm Mo akkpeauTauum Ana
CcOBCTBEHHON naeHTUUKaUUn.

3.4 atrecTtatakkpeauTauumn: OduLmansHbIN AOKYMEHT NN KOMNEKT AOKYMEHTOB, NoATBEpXKAatoLWwnii
aKkkpeauTaLuio B onpedeneHHon obnacTu.

3.5 3Hak akkpeauTauumn: CUMBON, NpUCBaMBaEMBbIil OpraHoM Mo akkpeauTaunun n npeaHasHaveHHbIA
1S TpUMEHeHUs1 opraHamMu no oLeHKe COOTBETCTBUA B LIeNAX AeMOHCTPaLUN CBOEro akkpeaAUTOBaHHOrO cTa-
Tyca.

MpwumeyaHune— TepMuH «mapka» OCTaBNEH B pe3epBe ANs UHAWKALUW NPAMOro COOTBETCTBUS 9KOHOMUYEC-
Koro o6bekTa Habopy onpeaeneHHbIX TPeGoBaHWA.

3.6 anennaumsa: 3anpoc OOC o nepecMoTpe HEGNAroNPUATHOIO peLleHUst, MPUHATOrO OpraHoM No
akkpeautauumn B oTHolleHUn ero (OOC) xxenaeMoro crtaTtyca akkpeautauun.

M pwumMedaHune— HebnaronpuatHoe peweHne BkNiovaeT B cebs:

- OTKa3 B NpueMe 3asiBKu;

- OTKa3 NpoAorKarb rnpoLecc OLUEHKY;

- TpeboBaHus1 0 NPOBEAEHUMN KOPPEKTUPYIOWNX AENCTBUN;

- M3MeHeHwusi B obnacTtu akkpeauTauumu;

- pelleHus 0TKasaTb, MPMOCTAHOBUTL UNWN OTO3BATL aKKpeAWUTaUMIO;

- nioboe gpyroe geiicTeme, KOTOpoe MelwaeT NpuobpeTeHnto akkpeguTaumm.

3.7 oueHkKa: [Npouecc, opraHnsyemblii OpraHoM No akkpeauTaLnu ¢ Lenbio OLeHUBaTb KOMNETEHTHOCTb
opraHa no oLeHKke COOTBeTCTBUA Ha OCHOBE onpe,qeneHHoro(blx) ctaHaapTa(oB) w/vnn Apyrmx HopmMaTUBHbLIX
OOKYMEHTOB U ANng onpeaeneHHon o6nactn akkpeauTauuu.

MpwumeyaHue— OueHka KOMNETEHTHOCTM OpraHa No OLEHKE COOTBETCTBUS BKITIOUAET B ce6s OLEeHKY KOMne-
TEHTHOCTU O BCEM NpoLeAypam opraHa no oueHKe COOTBETCTBUS, BKIouasi kKBanvdukaumio nepcoHana, 060CHOBaHHOCTb
NPUMEHSIEMbIX METOZIOB U PEe3yNbTaToB OLEHKN COOTBETCTBUSI.

3.8 akcnepTt no akkpegutauuu: Lo, HasHa4YeHHOe OpraHOM Mo akKpeaUTaLMK AN OLeHKW opraHa no
oLeHKe COOTBETCTBUA 6€3 NOCTOPOHHEN NOMOLUU WU B COCTaBE IKCMIEPTHOW rpynnbl.

3.9 xanob6a (npeteH3us): HeynosneTBOPEHHOCTb, BbIpPKEHHASA NMLOM WUIN OpraHuMsauunei B agpec
opraHa no akkpeauntauum, uMmetoLlas OTHOLLEHNE K AeATENTbHOCTU 3TOro OpraHa UnnakkpeauToBaHHOro opraHa
o oLeHKe COOTBEeTCTBUS U Tpebyiollas oTBeTa.

3.10 opraH no oueHke cooTBeTCTBUA: OpraH, oKasbiBaloLWMiA YCRyri no oLeHKe COOTBETCTBUSA, KOTO-
pbIA MOXET ObITb 06GBEKTOM akkpeauTaLmu.

MpwnmeyaHu e — Cokpawenue «KOOC» B HACTOsILLLEM CTaHAAPTE NPUMEHNMO K 3aSBUTENIO0 UINN aKKPEANUTOBAH-
HbIM OpraHam no oLeHKe COOTBETCTBUSI, ECINU HE YKa3aHO MHOe.

3.11 koHcynbTMpoOBaHMe: YyacTue B Kakon-nmbo AeATenbHOCTU akkpeauTyeMoro opraHa no oLeHke
COOTBETCTBUSA, NoAnexallein akkpeauTauun.

TMpumepnbi:

- modz2omoeka unu ebinycK pykosodcme unu npoyedyp dns O0C;

- y4acmue 8 pabome unu cucmeme meHedxmenma OOC;

- 8bl0aya KOHKPeMHbIX pexkoMeHO0ayull unu cneyuanbHoe oby4yeHue, HanpasneHHoe Ha pa3pabomky unu
eHedpeHue cucmemMbi MeHedxMenma u/unu obecnevyexnue komnemeHmuocmu OOC;

- 8bl0aya KOHKpemHbIX pekoMeHOGayuli unu cneyuanbHoe obyyeHue Ans pa3pabomku u HeOpeHusi npoye-
dyp 00C.

3.12 TexHU4ecKUM akcnepT: JIMLO, HasHaYEeHHOE OpraHOM NO akKpeauTaLMMU AN KOHCYTIbTUPOBaHUS B
cneunanbHbIX 0bnacTsix 3HaHUIA UNK Ans aKkenepTus B 06nacTn akkpeguTaumu, NoaBEPraeMoin OLEHKE.

3.13 akkpepuTauus B AONONHUTeNbHOU o6nacTu: MNpoLlecc paciuMpeHus obnactu akkpeauTaLuK.

3.14 3aMHTepecoBaHHble CTOPOHbI: CTOPOHbLI, NPOABAAIOWMNE NPSAMON UM KOCBEHHBLIA UHTEpEeC K
aKkkpeguTaLumn.

MpumeyaHune—Ipsimoit MHTEpeC O3HaA4YaAET UHTEPEC TeX, KTO NPOXOAUT aKKpeaMTaLmio; KOCBEHHbIN UHTE-
pec — NHTepecC TeX, KTO UCTONb3yeT YCINYIY Mo OueHKe COOTBETCTBUA UMW NOMNAraeTcsl Ha HUX.

3.15 Bep,yl.l.ll/lﬁ aKecnepT: JKenepT no akkpeauTauunn, Ha KOTOPOro BO3J10XKeHa 0TBEeTCTBEHHOCTb 3a Aed-
TeNIbHOCTb MO KOHKPETHOM OLeHKe.

3.16 cokpaleHue o6nacTu akkpegutauuu: Mpouecc oTMeHbI akkpeauTaLMU AN Yacti o6nactu
aKkpeauTaumn.

2
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3.17 obGnacTb akkpeguTauum: KoHKpeTHbIE YCIyri Mo OLieHKe COOTBETCTBUS, ANst KOTOPbIX akkpeauTa-
LS 3anpolueHa Ui yxe BblaaHa.

3.18 uHcnekUUOHHbIW KOHTponb: Habop BUAOB oeATensHOCTU, KPOME NOBTOPHOM OLEHKN, NO KOHTPO-
o HeNpepPbLIBHOIO BLINOMHEHUS akKpeAUTOBaHHbLIM OpraHoM Mo OLLEHKe COOTBETCTBUS TpeboBaHWUI K akkpeau-
Taunm.

M puM™eyaH K e — MHCNEKUMOHHBIN KOHTPOIb BKMiouaeT B cebs HabnogeHue 3a oueHkammu Ha MecTe U apyryto
HaA30pHYI0 AEATENbHOCTb, Hanpumep:

a) 3anpocbl OT opraHa no akkpeautaumm B OOC no BonpocaM, KacaloWwmmcst akkpeauTauum;

b) 0630p 3anBnennit OOC B YacTu, KacaloLWencs akkpeauTaLumy;

c) TpeboBaHua k OOC npegoCcTaBUTL AOKYMEHTHI U OTYETHLIE MaTepuarbl (HanpuMmep, OT4YEThl ayaAUTOB, pe3ynbTa-
Tbl BHYTPEHHEro KOHTpons kadectsa ycnyr OOC, 3anucu xanob [npeTeH3uin], 3anMcu no aHanuay co CTOPOHbI PyKOBOA-
cTBa);

d) MoHMTOPUHT byHKuMoHupoBaHust OOC (HanpuMmep, pe3ynbTaThl y4acTusi B NPoBepKax KBanudukauum).

3.19 npuoctaHoBKa akkpeguTauuu: Npouecc BpeMeHHOro NpusHaHus akkpeauTauun HeaenucTBU-
TeNbHOW ANA BCEer N YacTu obnacTtn akkpeanTaLuu.

3.20 oTmeHa aencTBMA akkpeguTauuu: MNMpouecc NONHOW OTMEHbI AeNCTBUS akkpeguTauuu.

3.21 na6niogeHue: HabnogeHue 3a opraHoM No oLeHKe COOTBETCTBUSA, NpeAoCTaBALMM YCIYr no
OLleHKe COOTBETCTBUA B Npedenax cBoen obnactu akkpeantTaLumu.

4 OpraH No akKkpeauTauum

4.1 NpaBoBasi OTBETCTBEHHOCTb
OpraH no akkpeguTaLum AomkeH 6biTb 3aperucTpUpoBaH PUANYECKUM NIULIOM.

MpwnmeyaHun e —lpaBnTenbCTBEHHbIE OPraHbl NO aKKPeAUTaLUW CUMTAIOT IOPUANYECKMM NTULIOM Ha OCHOBE WX
npaBuUTeNbCTBEHHOIO cTatyca. Ecnu npaBuTenbCTBEHHbIN OpraH Mo akkpeauTaumm SIBNsieTcs YacTbio 6onee KpynHoro npa-
BUTENbLCTBEHHOMO OpraHa, To NPaBMTENbCTBO HECET OTBETCTBEHHOCTh 3a UAESHTUGUKALMIO OpraHa No akkpeanTauum B TOM
CMbICI1e, YTO He BO3HMKAET «KOHMIUKT MHTEPECOBY C NpaBuTenbcTBeHHbIMM OOC. Takown opraH no akkpegutauum npume-
HUTEMbHO K HACTOALEMY CTaHZAPTY CHUTAIOT IOPUANYECKUM NIULIOM.

4.2 CTpykKTypa

4.2.1 CTpyKkTypa 1 gesaTenbHOCTb opraHa no akkpeautauuu AoimkHbl obecneuvsaTe AoBepUe K NpoBe-
OEHHbIM UM aKkKpeaUTaunsam.

4.2.2 OpraH no akkpeauTauum AomkeH obnagatb NoHOMOYMAMA U OTBEYATb 3a CBOW PeLIEHUs, UMeto-
LLMe OTHOLLEHWe K akkpeauTaumm, BkIkovas Bblaadvy, coxpaHeHue, NPUOCTaHOBKY MOTMEHY AeNCTBUA akkpeau-
Tauum, paclumpeHue unm cokpalleHue obnactu akkpeauTaLmm.

4.2.3 OpraH Mo akkpeguTauuM OOMKEH UMeTb onucaHWe cBoero oduumnanbHOro craTyca, BkAo4vas
damunuu ero BnagenbLUes, ecnv 3To MPUMEHNUMO, a B NPOTUBHOM crydae — hamunun nuu, ynpasnsaioLmx
OpraHoMm rno akkpeanTauuun.

4.2.4 OpraH no akkpeauTaLum OMKEH NoATBe pxaaTh AOKYMEeHTaMn 06513aHHOCTN, OTBETCTBEHHOCTL U
MOSTHOMOYUS CBOEr0 BbICLLEro pyKoBOASILLErO 3BEHA W ApYroro nepcoHana, cBs3aHHOro C OpraHoM o akkpean-
Tauum 1 cnocobHOro BNUATL Ha Ka4ueCcTBO akkpeauTaLmn.

4.2.5 OpraHx no akkpegutaLum A0MKeH MAeHTUULMPOBATL BhiCLLee pyKOBOACTBO, HaaeneHHoe npasa-
MW 1 OTBETCTBEHHOCTbIO 3a:

a) paspaboTky MONUTUKK, OTHOCSLLEACS K AeATENbHOCTU OpraHa nNo akkpeauTauuu;

b) Hapasop Haa peanusauueln NPUHATON NOAUTUKM N MeToA0B paboTbl;

C) Haasop Hag cpuHaHcaMu opraHa no akkpeauTaLuu;

d) npuHATWE peLleHWUA NO aKKpeauTauun;

€) 3aKMoveHUe KOHTPaKTOB;

f) nepepayy noNHOMOUUIA KOMUCCUSIM UMK OTAENbHBIM NMLAM NPU HEOBXOAMMOCTN NPOBOAUTL onpeae-
NeHHYI0 AeATENbHOCTb OT UMEHW BbICLLEro PYKOBOASALLEro 3BeHa.

4.2.6 OpraH no akkpeguTaLum AOMKEH UMeTb BO3MOXXHOCTb, NPU HeobxoammocTu, npuberatsb K akcnep-
Tn3e AnA obcyxaeHns BONPOCOB, HEMOCPEACTBEHHO OTHOCSLLMXCA K ero AeATeNbHOCTA No akkpeauTaLuuu.

M pwnmeyaHun e — Heobxogumas akcnepTnaa MOXeT BbiTb AOCTYNHA Yepe3 oaHy unu Gonee KOHCYNLTaTUBHYIO
KOMUCCUIO (BPEMEHHYIO NNN NOCTOSIHHYIO), K&KAAA U3 KOTOPBIX MMEET CBO 06NacTb OTBETCTBEHHOCTU.
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4.2.7 OpraH no akkpegutauvn omKeH UMeTb chopmaribHble NpaBuiia HasHavYeHUs, NOCTaHOBKM 3a4a4 U
paboTbl KOMUCCUIA, BOBIEKaeMbIX B MPOLIECC akkpeauTaLum, v A0IHKEH AeHTUDULMPOBaTL CTOPOHBI, y4acTBY-
oLme B 3ToM npouecce.

4.2.8 OpraH no akkpeaUTaLMm1 AOIDKEH AOKYMEHTUPOBATL CBOIO CTPYKTYPY, NOKa3as cCxeMy NOMHOMOYUIA
1 OTBETCTBEHHOCTMU.

4.3 BecnpuctpacTHoCTb

4.3.1 OpraH no akkpeguTauum AospKeH ObITb OpraHU3oBaH 1 ynpasnsem Takum o6pasom, 4Tobbl obecne-
YNTb OO BEKTUBHOCTL U BECNPUCTPACTHOCTL CBOEIN AeATENbHOCTHU.

4.3.2 [na obecneyeHusa 6ecnpucTpacTHOCTH, a Takke Ans paspaboTku U peanusaunm NPUHLUNOE U
NOMUTUKA CUCTEMBI aKKpeauTaLMM opraH no akkpeauTauum 4oSPKeH UMeTb AOKYMEHTUPOBaHHYO AeNCTBYIO-
LYo CTPYKTYpPY, NpedocTaBnsioLlylo BO3MOXHOCTb 3hdeKTUBHOrO y4acTua 3anHTepecoBaHHbIX CTOPOH.

4.3.3 lMonutuka n npoueaypbl opraHa No akkpeauTauum He AOSMKHBI ObITb AMCKPUMUHALMOHHBIMK, a
agMUHUCTpaTUBHOE yrpaBneHne He AOMKHO BbiTb NpeaB3aTbIM. OpraH No akkpeauTauum gomkeH obecneunTs
AOCTYN K CBOUM ycryram Assi Bcex 3asBUTenen, Ybm 3anpockl No akkpeanTauuv nonagaroT B ero obnacTb ges-
TenbHOCTMN (CM. 4.6.1) n orpaHnyeHnin, onpeaeneHHbIX NOAUTUKON U NpaBunaMu 3Toro opraxa. Joctyn He gon-
XeH BbITb 06ycrnoBneH paamepom sassutenst — OOC unu YneHCTBOM B kako-Nnn6o accoumaLymn unu rpynne.
AkKkpeguTauusa He JOMKHA 3aBUCETb OT YACHa yxe akkpeauToBaHHbIX OOC.

4.3.4 Becb nepcoHan opraHa no akkpeautauum U KOMUTETbI, KOTOpble Mornn Gkl NOBNUATL Ha Npouecc
akkpeauTaLum, 4OMMKHbI AeACTBOBaTb 06bEKTUBHO U BbITb CBOGOAHBIMM OT N06Oro kKoMMepUuecKkoro, huHaHco-
BOrO WM APYrux okasblBaeMbIX AaBMEHUIA, KOTopble MoK Gbl HapyLWKTL 6ecnpUCTPacTHOCTD.

4.3.5 OpraH no akkpeguTauumn omkeH 06ecnevnTb NPUHATUE KAXKAOMO PeLLEHNsA NO akKkpeauTaL MM KOM-
NeTeHTHLIM MMLOM (NLamMmn) N KOMUTETOM (KOMUTETaMK), OTAIUYHBIMU OT OCYLLECTBASIIOLLNX OLEHKY.

4.3.6 OpraH no akkpeauTaLm1 He OIKEH Npeanaratb Kakyto-nubo ycnyry, kotopas BnusieT Ha ero 6ec-
MPUCTPACTHOCTb, HanpuMep:

a) Te ycryru no oueHke COOTBETCTBUS, koTopble npeaocTasnsaet OOC, unu

b) koHcynbTUpoBaHue.

HeaTenbHOCTb OpraHa no akkpeauTauun HenNb3A NPEACTaBATb Kak CBA3AHHYIO C AayYeil KOHCYNbTaLWA.
He cnegyet cooblwaTth unu nogpasymesaTb HU4ero, 4to mMorno 6ul Nnpeagnonarate 6onee NpocTyio, Nerkylo,
BbICTPYIO U MEHEE AOPOTYH0 akkpeaMTauuIo, €CfK B 3TOT NPOLIECC BOBMNEYEH OnpeaeieHHbl i Yenosek nu npo-
BEEHO KOHCYNbTUPOBaHME.

4.3.7 OpraH no akkpeanTaLum OOMKEH NPUHATL BCe Mepbl AN TOro, YTobbl AeATenbHOCTb CMEXHbIX
opraHusauun He KOMNPoMeTMpoBana KoHpUAeHUManLHOCTb, 0OBLEKTUBHOCTL U BecnpucTpacTHOCTL ero
akkpeauTaLuid. PoacTeBeHHas opraHMsauna MOXeT, 0aHaKo, NpeAnioXUTb KOHCYNbTaLMn nv NpeaocTaBuTb Te
YCNYrn no oLieHKe COOTBETCTBUSA, KOTOpLIE AaHHBIN OpraH No akkpeauTaLMu akkpeauTyeT, eciiv cMeXHas opra-
HM3aLMs (MO OTHOLUEHWIO K OpraHy no akkpeauTauun) umeer:

a) Apyroe BbiCLLIee pyKOBOACTBO ANA AeATENbHOCTU, U3NOXEHHOW B 4.2.5;

b) gpyroi nepcoHan, Yem BoBMEYEHHbIA B NPOLECCHI MPUHATUS PELLEHUI NOo akkpeauTaLun;

C) OTCYTCTBME BO3MOXHOCTM BNUSIHNA HA BLIXOAHbLIE AaHHbIE OLEHKWU MNP akkpeguTaumm u

d) coBeplUeHHO ApYyroe HauMeHoBaHWe, NOroTUMNbl U CUMBOJSTLI.

OpraH no akkpeauTaLum Npy y4acTun 3anHTepecoBaHHbIX CTOPOH, Kak U3NoXeHo B 4.3.2, AOMKeH BbifB-
NsATb, aHaNU3npPoBaTh 1 NoATBEPXAATb AOKYMEHTaNbHO OTHOLLEHUS C POACTBEHHLIMW OpraHnsaunsMn, YToobl
onpeaenqTh NOTeHUUanbHbIA KOHMIUKT UHTEPeCcoB He3aBUCUMO OT TOr0, BO3HUKAET 1M OH B CaAMOM opraHe no
akkpeguTaLumM Wnu u3-3a AesTenbHOCTM CBA3AHHBIX C HUM opraHu3auuii. Ecnv KoHAWKT MHTepecoB MAeHTU-
dnuMpoBaH, To AOMKHBbI BbITb NPUHATHI COOTBETCTBYIOLUME MEpbI.

NMpnumevauune 1—PogcrBeHHON OpraHM3aumen sSBNSETCS I0PUANYECKOE JNLO, KOTOPOE CBSA3aHO C OPraHoOM
no akkpeauTaumm obLueit COBCTBEHHOCTBIO UM KOHTPaKTHLIMU AOTOBOPEHHOCTSIMM, KaK yKa3aHo B 4.1.

NMpumeyanune 2— OrgenbHylo 4acTb NPABUTENLCTBA, BHE NPaBUTENIbCTBEHHOIO OpraHa Nno akkpeauTaLmm co-
rnacHo 4.1, cuMTaloT pOACTBEHHOW OpraHu3aumen.

4.4 KoHduaeHuuanbHOCTb

OpraH no akkpeanTaLumn OIPKEH UMETb afieKBaTHbIE AOrOBOPEHHOCTU MO COXPaHEHUI0 KOHMUAEHLMarb-
HOCTU MHpOpMaLMK, MOITYHYEHHON B NpoLiecce ero AeATeNbHOCTU Mo akkpeaUTaLumn Ha BCeX YPOBHSIX, BKIoUast
KOMUTETbI, BHELLIHWE OpraHU3aLIMn U oTAENbHBIX NloAen, AeNCTBYIOLLMX OT ero UMeHW. OpraH no akkpeauTaum
He AOSPKEH pacKpbiBaTb KOHMAeHUnanbHyo MHgopmauuio o koHkpeTHoM OOC 3a npeagenaMu caMoro opraHa
6e3 nucbMeHHoro paspelueHus atoro OOC, kpome cnydaes, koraa 3akoH TpebyeT, 4To6bl Takas MHopMaLUusa
cTana oTkpbiToln 6e3 kakoro-nubo cornacus.
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4.5 O6sa3aTtenbcTBa U PUHAHCUpPOBaHUe

4.5.1 OpraH no akkpeauTaLum AoImKeH NpeycMoTpeTb Mepbl o 06ecrneyeHunio 0TBEeTCTBEHHOCTH, ABNS-
IOLLEACA pe3ynbTaToM ero AeATeNnbHOCTU.

4.5.2 OpraH no akkpeauTaLMmn 4OIMKEH UMeTb (hUHAHCOBLIE pecypcehbl, MoKasaHHbIe B BEAOMOCTAX U/nn
AoKyMeHTax, HeobxoauMble Ans ynpasneHns cBoei AesATenbHocTbio. OpraH no akkpeautauum AomKeH UMeTb
onncaHne NCTOYHUKa(oB) goxoaa.

4.6 [leaTenbHOCTbL NO aKKpeauTaLuu

4.6.1 OpraH no akkpeguTaLum AoKeH YETKO ONMcaTb CBOIO AeATENbHOCTD Mo akkpeAUTaLun, Cebilasicb
Ha COOTBETCTBYKLUME CTaHAAPThI, PYKOBOACTBA UMK ApyrMe HOpMaTUBHbIE JOKYMEHTDI.

4.6.2 OpraH no akkpeguTauuM MOXeT NpUHUMAaTbL AOKYMEHTbl, onpegensiiowmve ero AesaTenbHOCTb,
n/vnny4vactTeoBaTh B UX paspaboTke. OpraH no akkpeauTaLMmn 4oSPKEH YAOCTOBEPUTHLCS B TOM, YTO TakMe AOKY-
MeHTbI ObInn paspaboTaHbl KOMATETaMKU UK cneuuanucTamm, obnagaWwmumMm Heob6XoaAMMOoN KOMNETEHTHOC-
Tblo, @ B COOTBETCTBYWOLUMX CMy4yasix C ydyacTMEeM 3auMHTepecoBaHHbIX CTOpoH. [pu gocTynHocTw
MeXayHapoaHbIX AOKYMEHTOB crielyeT BOCNONb30BaTbCsl UMA.

4.6.3 OpraH no akkpegnTaLnm gormkeH paspabotaTb npoLeaypbl ANst pacluMpeHunst CBoein AesiTeNnbHOC-
TU 1 pearnpoBaHus Ha NoTpebHOCTU 3aMHTEPECOBAHHbIX CTOPOH. BO3MOXXHBIMU 3rieMeHTaMu AN BKITIOYEHUSA B
3TW npoueaypbl MOryT ObITb:

a) aHanua cBoel TeKyLLen KOMNeTEHTHOCTU, FOTOBHOCTU K pacLUMPEHUIo, pecypcbl U T. 4. ANns agedrenb-
HOCTM B HOBOW obnacTu;

b) oueHka 1 NpumeHeHWe akcNepTn3 OT APYrnX BHELUHUX UCTOYHUKOB;

C) oueHMBaHWe NoTpebHOCTN B MPUMEHEHNN JOKYMEHTOB, ONpeaAensiiomMX AeATEeNbHOCTb opraHa no
akkpeauTauum;

d) nepBoHavanbHbI Noadbop 1 obyveHne 3KCNepToB MO aKKpeaUTauuu;

e) oby4yeHue WTaTHbLIX paGOTHUKOB OpraHa no akkpeauTaLuMmM B HOBOI 0bnacTu.

5 MeHepXMeHT

5.1 O6wue nonoxeHus

5.1.1 OpraH no akkpeanTaLun AomkeH paspabaTtbiBaTh, BHEAPATL U NOAAEPKUBATL CUCTEMY MEHE K-
MeHTa, a Takke HenpepbIBHO NOBLIWAaTb ee 3hheKTMBHOCTL B COOTBETCTBMN C TpeBoBaHNMAMM HacTosALIEero
cTaHgapTa. TpeboBaHusa K CUCTEME MEHEeMKMEHTa, KOTopble Y4uTbiBaoT ocobyto cneundunky opraHoB no
akkpeguTauum, onpegeneHsl B 5.2—5.9.

5.1.2 Ecnu HacTosiwmiA ctaHgapT TpebyeT, 4Tobbl opraH no akkpeauTaunmi UMen UNu ycTaHoBWA Npo-
Ledypbl, 3TO O3Ha4aeT, YTO AaHHble Npoueaypbl AOMKHBI OblTb 4OKYMEHTMPOBAHbLI, BHEAPEHbI U noaaep-
Xu1BaTbcs B paboyem cocTosiHMM, a B UX OCHOBE JOMKHA NexaTb COOTBeTCTRYoWas chopMynMpoBaHHasa nonu-
TUKa.

5.2 Cuctema MeHeQ)KMeHTa

5.2.1 BbIcliee pykoBOACTBO OpraHa no akkpeanmTaLum 4oMKHO onpeaennTe U A0KYMeHTarnbHo NoaTeep-
OUTb MONWUTUKY W 3adadn, BKIOYas NonMTUKY B obnactui kavecTsa, Ansi cBoel aenaTensHocTu. OHO OOMKHO
npeacTaBUTb AoKa3aTenbCcTBa CBoero 0ba3aTenbCTBa B OTHOLIEHUM KaYecTBa U COOTBETCTBUS TpeboBaHUAM
HacTosiLero cTaHgapTa. PykoBoAcTBO Ao/KHO o6ecnednTb athdheKkTUBHbIA y4eT noTpebHocTel 3anHTepeco-
BaHHbLIX CTOPOH, & TaKKe yAOCTOBEPUTLCS, UTO NOMUTUKE ABMSIETCH MOHSATHON, peanusyeTcs 1 nogaepxieaeT-
CA Ha BCceX YPOBHAX OpraHa no akkpegutauunv. PykoBoACTBY criegyeT CTaBUTb U3MEPUMbIe U CornacyemMble ¢
MONMUTUKON opraHa no akkpeanTaLum Lenu.

MpumeyaHune—OpraHbl N0 akkpeaMTaLMM, NOANUCABLLKE COMMalleHne O B3aMHOM NPU3HaHUU, MOTYT CCbl-
naTbCcs B CBOEV NONMUTUKE Ha 06s13aTensLCTBa Mo 3TOMY COMMaLleHuio.

5.2.2 OpraH no akkpeaUTaLUn AOMKEH UMETb CUCTEMY MEHepKMEeHTa, COOTBETCTBYIOLLYH0 06nacTu 1
obbemy BbinonHsAeMoii paboTsl. Bce npuMeHsieMble TpeGoBaHUsA HacTOSALWLEero CTaHAapTa A0SHKHbI BbiTb ykasa-
Hbl B PYKOBOZCTBE M CBA3AHHbIX C HUM AoKyMeHTax. OpraH no akkpeauTaumMm 4omkeH o6ecrnevmnTs 4ocTyrn cBoe-
ro nepcoHana K WMHCTPYKUUSIM M COOTBETCTBYIOLUMM OOKYMeHTaM, a Takke addeKTMBHOe BbINOMHeHue
npoueayp CUCTEMbl MEHeIKMEHTA.

5.2.3 Beoicluee pykOBOACTBO OpraHa no akkpeanTaLumn A0MKHO HasHauuTh O4HOro U3 YNeHOB PYKOBOS-
CTBA&, KOTOPbIi1, HE3aBUCUMO OT APYTMX 0BA3aHHOCTEN, OOMKEH HECTU OTBETCTBEHHOCTbL M MMETh NMOTHOMOUMS C
LenbHo:
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a) obecneunTb paspaboTKy npoLeayp, Heo6XoaAMMbIX AN (PYHKUUOHUPOBaHUA CUCTEMbI MEHEAKMEH-
Ta, u

b) aoknagbiBaTh BbICLIEMY PYKOBOACTBY O (PYHKLMOHUPOBAHUM CUCTEMbI MeHeIKMeHTa 1 nto6oi Heob-
XOOUMOCTY ee yrnydLleHNs.

5.3 YnpaBneHue gokyMeHTauuen

OpraH no akkpe AUTaLMW AOMKEH YCTaHOBUTL NpoLiedypbl ypaBrieHsl BCeMU oKYMeHTaMM (BHYTPEHH-
MU 1 BHELLIHMMW), KOTOPbIE MMEeIOT OTHOLLIEHWE K er0 AeATENbHOCTM MO akkpeauTaLmn. YkasaHHble npoLeaypel
[OIDKHbI ONpeaenaTe NOPsAAoK, NO3BONALMIA:

a) yTBep)aaTb ACKYMEHT Ha afleKBaTHOCTb [0 ero NCMonb30BaHuUs;

b) nepecmatpuBath, NpM HEOGXOAMMOCTU, aKTyanM3nMpoBaTb U NepeyTBepKAaTb JOKYMEHTHI;

c) ofecneuynBaTtb UaeHTUDUKALMIO U3MEHEHWIA U TEKYLLIEro cTaTyca AOKYMEHTOB;

d) oBecneunBaTb OOCTYNHOCTb COOTBETCTBYHOLLIMX BEPCUiA MPUMEHSIeMbIX OKYMEHTOR NepcoHarny, noa-
pAOYMKaM, aKcrnepTam Mo akkpeauTaL MM U TEXHUYECKUM 3KCriepTam opraHa no akkpeauTtauuu, a Takke OOC B
MecTax UCMob30oBaHUS;

e) obecrneunBaTb COXPaHHOCTb AOKYMEHTOB B pa3BGopuMBOM U NerkopacriosHaBaeMoM BUAE;

f) npepoTBpalaTe HenpegHamepeHHoOe UCMONb30BaHNE YCTapeBLUUX AOKYMEHTOB Y MAEHTUhMLMPO-
BaTb MX COOTBETCTBYHOLMM 06pasoM, ecrnv JOKYMeHThl COXPaHSATCS AN Kakol-nubo uenu, u

g) obBecneunBathb, rae 3To HEOBX0AMMO, KOH(PMAEHLMATBHOCTE AOKYMEHTOB.

5.4 3anucu

5.4.1 OpraH no akkpeauTaummn 4okeH paspaboTaTts npoueaypbl ANs uaeHTudmkauum, cbopa, uHaekca-
LuKn, JocTtyna, BeaeHuUs hainos, XpaHeHusl, TEXHNYeckoro obecnedeHnst U YHUHTOXEHUSI CBOUX perucTpaLm-
OHHBIX AaHHbIX.

5.4.2 OpraH no akkpeauTaLmm 4omkeH paspaboTaTh npoLedypbl N0 COXpaHeHUIo AOKYMEHTOB Ha nepu-
o[, COOTBETCTBYHOLWNIA ero 06s3aTenNbCTBaM Mo KOHTpaKTaM 1 NpaBoBbLIM HOpMaM. [1ocTyn K 3TUM perucTpawu-
OHHBIM AaHHbIM 4OIMKeH OblTb COBMECTUMbIM C Mepamu obecnedeHnst KOHPUAEHLNaNbHOCTU.

5.5 HecooTBeTCTBUSA M KOppPEeKTUpYIOLLUe AenUCTBUs

OpraH no akkpeauTauun AOMKEH YCTaHOBUTL Npoleaypy naeHTudukaumm n ynpasneHns HeCooTBeT-
CTBUSIMU B CBOUX COBCTBEHHbIX onepauumsix. OpraH no akkpeautaLum 4OMHKEH Takke B HE06X0ANMBIX Crydaax
NpUHUMaTbL Mepbl MO YCTPaHEH IO NPUYNH HECOOTBETCTBUIN ANA NpeAoTBpaLLeHUs UX NOBTOpeHUA. KoppekTu-
pylolme OeicTBUA OOMKHBI COOTBETCTBOBATL CTeneHW BRUSIHUA BCTpevatowmxcs npobnem. Mpoueaypa
JOIkHa oXBaTbIBaTh:

a) naeHTUbMKaLMIO HECOOTBETCTBUIA [Hanpumep, NpY paccMoTpeHUn xanob (NpeTeH3ni) n pesynbTa-
TOB BHYTpeHHero ayaural;

b) ycTaHoBneHWe NpUYMH HECOOTBETCTBUN;

C) ycTpaHeHue HeCcOOTBEeTCTBUM;

d) oueHuBaHue HeobxoouMOCTU OEeNCTBUA Ana obecneyveHua YCNoBUWA, UCKIOYaoWMX NOBTOpeHUe
BbISIBIIEHHBIX HECOOTBETCTBUIA;

e) onpegeneHne HeOBXOAUMbIX AEACTBUIA U UX CBOEBPEMEHHOE NPUMEHEHUE;

f) peructpauuio pesynbTaToB NpeanpuHATLIX A€ACTBUIA;

g) aHanus acpheKTUBHOCTU KOPPEKTUPYIOLUNX OEUCTBUIA.

5.6 Mpepynpexpatowme aencTBus

OpraH no akkpeauTauun AOMMKeH ycTaHaBnNueaTh npoLeaypbl MAeHTUNKaLMmM BO3MOXHOCTERN yny4lie-
HWUS U NpeanpUHUMaThL Npeaynpexaarolime AeACTBUSA 4118 UCKITIOYEHUA NPUYUH NoTeHUnanbHbIX HECOOTBET-
ctBuin. [peanpuHsaTble npedynpexgalowme AedcTBUsSl AOSDKHbI COOTBETCTBOBaTb CTEMeHW BAUSAHUA
noteHumanbHbiX Npobnem. MNpoueaypa npeaynpexaaowmnx AeACTBUNA A0MKHaA onpeaensTs TpeboBaHUA K:

a) naeHTUUKaLMm NnoTeHUMarnbHbIX HECOOTBETCTBUA U UX MPUYUH;

b) ycTaHoBneHUo U NpUMEHEHNI0 HeOBXOAMMBIX NpeaynpeXxaaLnX AeACTBUIA;

C) perucrpauuv pesynbLTaToB NPeAnpUHATBLIX Npeaynpexaalowmx ASNCTBUIA;

d) aHanusy apeKTUBHOCTU BbINMOMHEHHBIX KOPPEKTUPYIOLLNX AEACTBUN.

5.7 BHyTpeHHUWA ayauT

5.7.1 OpraH no akkpeguTaLluu aorpkeH paspaboTtaTb Npoleaypbl NpoBeAeHUs BHYTPEHHUX ayauToB ¢
Lienblo NPOAEMOHCTPUPOBATD, YTO 3TW ayAuUTbl COOTBETCTBYIOT TpeGOBaHWUSAM HacTOALLEro cTaH4apTa v cucTe-
Ma MeHeXMeHTa NpuMeHsieTca U noaaepXuBaeTcs.

M p u M ey aH n e — PykoBogsilume ykasaHus st NpoBeeHUsi BHyTPeHHUX ayauToB cogepxarcsi B UCO 19011 [3].
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5.7.2 Kak npaBurno, BHyTpeHHUe ayauThbl cnefyeT NPOBOANUTL He pexe oAHOro pasa B rog. Mepuoand-
HOCTb BHYTPEHHWUX ayAUTOB MOXET ObITb YyMEHbLUEHa, eCriv opraH Nno akkpeauTaLuu1 cnocobeH npoaeMoHCTpU-
poBaTb 3chheKTMBHOE NPUMEHEHNE CBOEN CUCTEMbI MEHEIKMEHTA B COOTBETCTBAM C HACTOALLIMM CTaHAapTOM
N NPOBEPEHHYIO HA NpaKTuKe cTabunbHOCTL. Mporpamma ayauTta omkHa 6bITh 3anaHUpoBaHa ¢ y4eTOM BaX-
HOCTW NpoLeccoB 1 obnacTen, nognexawmux NPoBepkKe, a Takke pesynbTaTos NpeabiayLnX NPOBEPOK.

5.7.3 OpraH no akkpeautaunn aomkeH obecneyuunTtb:

a) npoBeAeHWe BHYTPEeHHUX ayauToB KBanuULMPOBaHHbLIM MEPCOHANIOM, 3HaOLLMM BOMPOCHI akkpean-
Tauuu, npoueaypbl ayauta u TpeboBaHus HacTosILLEro cTaHaapTa;

b) nposeaeHne BHyTpeHHUX ayaNTOB NEPCOHANOM, He CBSA3AaHHBIM C AeATENbHOCTLI0, MoAnexallen npo-
BEpKe;

C) uHdopmupoBaHue nepcoHana, oTBeYaroLLero 3a CoOCTosiHUe Aen B nposepsemMoi obnactu, o pesynb-
TaTax NpoBeAeHHOro ayauTa;

d) BbINOMHEHWe Bcex AeNCTBUA CBOEBPEMEHHO U Ha AOIPKHOM YPOBHE;

e) BbiABNEHWE NobbIX BO3MOXHOCTEN ANS YYULLEHUS.

5.8 AHanu3 co CTOPOHbI PYKOBOACTBA

5.8.1 Bbicwee pykoBoACTBO OpraHa no akkpeauTauum AoMMKHO paspaboTaTh npoueaypel aHan1aa csoemn
cUcTeMbl MeHeQXKMeHTa Yepes 3anfaHupoBaHHbIE UHTepBarbl BpeMeHU, 4To6bl 0GecneynTs ee HenpepbIBHYH
afiekBaTHOCTb U 3dpPEeKTUBHOCTL ANA YAOBNETBOPEHUS NpeAbsiBNsieMblx TpeboBaHUi, BkNtovas TpebosaHua
HacTosALlero ctaHgapTa, COOTBETCTBUE 3asABIIEHHON MOMUTUKE U pelleHue nocTaBneHHbIX 3agadv. O6blvHO
Takue aHanu3bl cnegyeT NPOBOAUTL HE pexxe OAHOro pasa B rof.

5.8.2 BxogHble AaHHblE NS aHann3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKNOYaTL B cebs, npu gocTyn-
HOCTM, CBEAEHUSA O TekylweM (hYHKUMOHUPOBAHUA U BO3MOXKHOCTU YNYULLEHUA B OTHOLIEHUN creaytowero:

a) pesynbTaToB ayaAuTOB;

b) pesynbTaToB paBHONPaBHOW OLEHKW B NOAXOASALMX CryYasiX;

C) y4acTusi B MexayHapoaHOM 4eATeNTbHOCTU B MOAXOASILMX CrlyqasiX;

d) obpaTHOI peakuun OT 3aMHTEPECOBaHHBIX CTOPOH;

e) HoBbIx obnactei akkpeauTauuu;

f) TeH@eHUWIA B NOABNEHUN HECOOTBETCTBUN;

g) ctaTyca npedynpexaaroLmnx 1 KoppekTUpyoLwWwmnx Ae ACTBUIA;

h) gercTBuMI Nocne paHee NpoBeAEHHOro aHannsa co CTOPOHLl PYKOBOACTBA;
i) BbINOMHEHUSA 3a4ay;

j) namMeHeHwuiA, koTopble Mornn 6bl BNATL HAa CUCTEMY MEHeJXKMeHTa,;

k) anennsuui;

[) paccMoTpeHus xanob (NpeTeH3uni).

5.8.3 BbIxoaHble gaHHble aHanmnsa co CTOPOHbI PYKOBOACTBA AOMMKHbBI BKMOYaTL B ceba AelicTBUSA, UMe-
toLLMe OTHOLUEHWE K crieaytoLemy:

a) ynydweHuo cMcTeMbl MeHEXXMEHTa 1 ee NPoLEeCccoB;

b) ynydwerwnio obcnyxunsaHnsa 1 npoLecca akkpeauTaLmmn cornacHo CoOOTBETCTBYHOWMM cTaHgapTam 1
OXNOAHNAM 3aUHTEPEeCOBaHHbIX CTOPOH;

c) noTpebHOCTsIM B pecypcax u

d) onpegeneHnio Nnn nepecMoTpy NOMUTUKA, LeNein 1 3adau.

5.9 Xano6bl (npeTeH3un)

OpraH no akkpeguTaumMmn 4OMKeH YCTaHOBUTL NOPSAAOK paccMOoTpeHnst xanob. OpraH no akkpeautauum
OODKEH:

a) NpUHATb pelleHne 06 060CHOBAHHOCTM Xanobbl (MpeTeH3um);

b) Tam, rae 310 BO3MOXHO, 06ecneunTb, YTobbl kanobol (MpeTeH3nen), KacaroLwencs akkpeauToBaHHo-
ro OOC, nepeoHavarnsHo 3aHuMancsi cam O0C;

C) NPUHUMATb COOTBETCTBYHOLLME MEPbl N OLEeHNBaTb UX 3 PEKTUBHOCTD;

d) pervuctpupoBaTb Bce Xanobbl (MpeTeH3nn) 1 NpeanpuUHATLIE Mo HUM AEACTBUS;

e) pearnmposaTb Ha Xanoby (npeTeHsuo).
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6 Jlroackue pecypchbl

6.1 MepcoHan, cBA3aHHLIA C OPraHOM MO aKKpeauTaLuuu

6.1.1 OpraH no akkpeguUTaUmMn AOMKEH pacnonarate A40CTaTOMHbIM YNCIIOM KOMMETEHTHbIX COTPYAHW-
KOB (B caMOM opraHe, 3a ero npegenamMu, BpeMeHHbIA U NOCTOAHHBIA, Ha MOMHbIA UM HeNOHBIA paboynii
AeHb), UMetoLmx obpasoBaHue, NOAroTOBKY, TEXHNYECKNE 3HAHUS, HABbIKW U OMbIT, COOTBETCTBYHOLLME TUMY,
obnact n 06beMy BbINoHsieMoi paboThl.

6.1.2 OpraH no akkpeguTauum JOMKEH UMeTb AOCTYM K AOCTAaTOMHOMY YMCIY SKCNEpPTOB MO akkpeguTa-
LK, BKNOYas BeAyLUMX 3KCNepTOB Mo akkpeanTaLum, U TEXHUYECKMX KCNepToB, YToObl OXBaTUTb BCce cdepsl
CBOEI AeATENbHOCTU.

6.1.3 OpraH no akkpeaMTaLUMN JOIMKEH ICHO 06BACHUTL BCEMY NepcoHarny, UMetoLeMy OTHOLLIEHWE K
akkpeguTauuu, cTeneHb 1 npeaensl X o6a3aHHOCTEN, OTBETCTBEHHOCTM U NONHOMOUNIA.

6.1.4 OpraH no akkpeanTauum AomxkeH TpeboBaTth 0T BCero nepcoHana opuumMansHon Nognucy unu ee
3KBMBarneHTa 3a B3sTOe Ha cebs 06s3aTenscTBO cobntoaaTh Npasuna, onpeaeneHHble opraHom No akkpeanTa-
Lmun. 370 0643aTENLCTBO AOSKHO MPUHMATL BO BHUMaHWE BOMPOChHI, KacatoLwmecs KoHUAEHUMaNbHOCTM 1
HEe3aBUCUMOCTN OT KOMMepPYeCKUX U APYruX MHTepecoB, 1 MOy CyLLEeCTBYIOLYO UM CYLLECTBOBABLLYIO
paHee cBs3b ¢ OOC, oueHKy KOTOPOro npeanonaraeTcs NPOBOAUT.

6.2 MNepcoHan, BoBNe4YeHHbIN B NPOLIECC aKKpeaMTauum

6.2.1 OpraHno akkpeanTaLum AOMKEH yCTaHOBUTb AN1S KaX40W 4eATeN5HOCTU, CBSI3aHHOM C NMpoLeccoM
akkpeauTauum:

a) Tpebyemble kKBannduUkaLuto, ONbIT U KOMNETEHTHOCTb UCNCNHUTENS U

b) Tpebyemyto MCXO4HYO 1 MOCNEeAyHoLYo NOAroTOBKY.

6.2.2 OpraH no akkpeauTaummn JornxeH paspaboTtaTb npoLeaypbl nogbopa, 0byveHns n opuLmanbHOro
YTBEPXOEHNS 3KCNEPTOB MO akkpeanTaLMn N TEXHUYECKMX 3KCMepTOoB, y4acTBYIOLLMX B NpoLecce akkpeauTa-
Lun.

6.2.3 OpraH no akkpeanTauum omMKeH naeHTuuumpoBaTh crneuugudeckie o6ractu, B KOTOPbIX Kaxk-
AbIN 3KCNepPT Mo akKkpeanTaLMm 1 TEXHNYECKIA akcnepT NPpOAEMOHCTPUPOBAT CBOK KOMMNETEHTHOCTb.

6.2.4 OpraH no akkpeAnTaLM AOIMKEH YAOCTOBEPUTLCS, YTO SKCMEPThI MO akkpeaUTaLun, a B yMECTHBIX
criyyasx TeXHU4Yeckne sKcnepThbl:

a) 3HaKoMbl C npoLedypamu, KpUTepusiMU akkpeautalmm 1 ApyrumMmi ymecTtHeIMU TpebosaHuamu;

b) nonyuunu noaroToBky, He0BXx0ANMYHO AKCMEPTY NO akKpeaAUTaLuK;

C) MMeoT BCECTOPOHHUE 3HAaHUSA COOTBETCTBYHOLWMX NPoLeayp OLEeHKN;

d) crnocobHbl acekTUBHO 0BMeHMBaTbC MHOPMAaLMEN, NMMCbMEHHO UMW YCTHO, Ha Tpebyembix
s3bIKax U

e) obnagatoT cOOTBETCTBYIOWMMN fINHHBIMW Ka4eCcTBaMuU.

[Tpwnm™medaHune— PekomeHaaumm OTHOCUTENBHO NUYHLIX KavecTB MoxHo HanTn B UCO 19011 [3].
6.3 MOHUTOPUHr

6.3.1 OpraH no akkpeauTauumn goskeH obecneunts yaoBneTBOpUTENbHOE (hyHKLMOHUPOBaHNE NpoLec-
ca NpUHATUSA peLleHUs Mo OLIeHKe U akkpeaUTaLum nyTem paspaboTky npoLieyp MOHATOPUHIa AeATENbHOCTU Y
KOMMNETEeHTHOCTU BOBMNEYEHHOro nepcoHana. B 4acTHOCTU, opraH no akkpeauTauum A0SHKEeH aHannanpoBaTb
(YHKUMOHNPOBAHWE U KOMMNETEHTHOCTb CBOEro nepcoHana Ans Toro, 4tobbl onpeaenutb notpebHocTu
obyyeHus.

6.3.2 OpraH no akkpeguTauum 4OMKEH OCYLLECTBASATE MOHUTOPUHT (NyTeM HabnoaeHua 3a pabounmm
MecTamMu Unu UCnonb3oBaHUs Apyrnx cnocobos, Hanpumep NPOBEPKU OTYETOB MO OLIeHKe, 06paTHON CBA3N OT
OOC v B3auMHOro TekyLLero KOHTPONA SKCNEPTOB NO akkpeanTaLuum), YTo6bl KBanupuuMpoBaTh paboTy akc-
nepToB MO akkpeauTaLumn U pekoMeHAoBaTb Noaxoaslume nocneayolme AeACTBMA No ynydweHuo paboTbl.
PaboTy kaxxaoro akcnepTa Mo akkpeauTaumu cnegyeT Habnoaatb Ha paboyem MecTe perynsapHo, 0ObIMHO KaX-
Able Tpy roaa, 3a UCKNoYEHUEM 04EeBUAHOMO NOATBEpPXKAAOLWEro fokasaTenbCTBa ero KOMNETEHTHOCTH.

6.4 3anucu no nepcoHany

6.4.1 OpraH no akkpeaUTaLMKn AOSDKEH BECTU 3anncu o kBanudukauumn, obydyeHUm, onbiTe M KOMNETEHT-
HOCTU KaXkaoro cneyuanucTa, Npu4acTHOro K npoueccy akkpeautauun. 3anncu 06 oby4eHuu, onbITe n MOHUTO-
puHre crnieqyeT NOCTOAHHO OOHOBNATD.

6.4.2 OpraH no akkpeauTaLuu AoMKeH noaaepxnsate 06HOBMNEHHbIE 3an1cKu, OTHOCALLIMECSA K 3Kcnep-
TaM no akkpeauTauuU U TEXHUHECKUM aKcnepTam, coaepxalume, No MeHblUen Mepe, cneayoulee:

a) ums, hbamunuio u agpec;
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b) 3aHUMaeMylo 4OMKHOCTb, A A BHELWHUX 3KCMEPTOB NO akkpeAUTaLUU U TEXHUYECKUX 3KCMepToB
AOIMKHOCTb, 3aHUMaeMyo B OpraHnsauusix, rae oHu paboraioT;

c) keanudukauum no o6pasoBaHuio U NpocdeccuoHarnbHbIN CTaTyc;

d) onbIT paboThl;

e) oby4yeHune B cUCTEME MEHEMKMEHTa, AesTeNIbHOCTb MO OLEeHKe COOTBETCTBUS;

f) KOMNEeTeHTHOCTb AN cneumanbHbIX 3a4ay OLEHKU;

g) onblT B 06nacTn oueHkn OOC 1 pesynbTaThl perynspHoro MOHUTOPUHra paboTol.

7 TMpouecc akkpeauTauuun

7.1 Kputepuu akkpegurauuu n uidopmauyms

7.1.1 O6wmmu kpuTepuamu ana akkpeautauum OOC AOMKHBI BbITb KPUTEPUK, YCTAHOBMNEHHbIE B COOT-
BETCTBYHOLUMX HOPMaTUBHBIX JOKYMEHTaX, HanpuMep MexxayHapoaHbIX CTaHAapTax U pykoBoacTeax no pabo-
Te OOC.

7.1.2 OpraH no akkpeguTauum gomkeH o6ecnedntb 4OCTYNHOCTb ANs o6uwecTBeHHOCTU U 06HOoBNEHue
yepes afekBaTHbIe UHTepBanbl BpeMeHu credytowein nHpopmMauun:

a) noapobHolt nHhopmaL M 0 CBOeM npoLecce U akkpeauTauun, BKYas corfaweHus no sbigade un
COXPaHeHMIo aKKkpeanTaLum, pacluMpeHnto N cokpatleHuio obnacTun akkpeauTaunum, NPUOCTaHOBKE U OTMEHE
AeCTBUS akkpeanTauum;

b) AokymeHTa (MNK CCbINKMA Ha OOKYMEHT), cogepxalluero TpeboBaHUa K akkpeauTauuu, BKIOYas Tex-
HUdeckve TpeboBaHUs, cneumcrdeckune AN kaxaon obnacTu akkpeauTaumn, B Tex cnyvasx, korga aTo npume-
HUMO;

c) obLei MHbopMaLuun o nnaTexax, MMeoLMX OTHOLLEHUE K akkpeauTauumn;

d) onucanus npas n obsazatenscts OOC;

e) uHdbopmaumm 06 akkpeantTosaHHbix OOC cornacHo ykasaHHou B 8.2.1;

f) nHdpopmaumn o npoLeaypax percTpaLun U paccMoTpeHNs Xanob (NpeTeHs3uin) n anennauun;

g) nHpopMaLMmn 0 NONHOMOUNAX, KOTOPEIMK 0BnadaeT akkpeanuTauus;

h) onucaxus cBoux npae 1 ob6s3aHHOCTENR;

i) obLwen nHcdopmaLm o cpefcTBax, C MOMOLLBIO KOTOPbIX OpraH No akkpeauTaLmn nonyyaeT puHaHco-
BYIO MoOOEPKKY;

j) nHdopmaLmmn o cBoen AeATENBHOCTA U 3asABMEHHBIX OrpaHUYeHUsIX, B Npeaernax KoTopbix pabotaet
opraH no akkpeauTaLuy;

k) nHdopmaLmm 0 poacTBEHHBLIX OpraHM3aunsix B COOTBETCTBUM ¢ TpeboBaHusaMn 4.3.7, ecnn oHW nNpu-
MEHUMBI.

7.2 3asiBKa Ha akKkpeauTtauuio

7.2.1 OpraH no akkpegutauuu JorkeH notpeboBaTb Hagnexawum obpasom OT YNONMHOMOYEHHOro
npeactasutens OOC — kaHAngaTa Ha akkpeauTauuio nogady ouumnanbHON 3asBku, coaepKallen:

a) obuwyto xapaktepuctuky OOC, Bktoyasi kopnopaTUBHYIO OpraHu3aLuio, HauMmeHoBaHue, agpec, ou-
unansHblA cTaTyc, Nioackue U TeXHUYeCcKue pecypcsl;

b) obuwyto nHpopmauuto, kacawwytoca OOC, Hanpumep obnacTb AeATENbHOCTU, B3aUMOOTHOLLEHUSI
BHYTPU KOPMOpPaTUBHON opraHusauuv (Mpy Hanuyum TakoBOW) U agpeca BceX (PU3NYECKUX MeCT, KoTopble
OOMXHbI BbITh OXBayeHbl 06N1acTbio akkpeauTaLmu;

C) 4eTKo onpeaeneHHyHo 3asaBeHHyo 0bnacTb akkpeauTauum;

d) cornacue BbINONHSATL TpeboOBaHMS, yCTaHOBMNEHHbIE NSl aKKpeAUTOBAHHOW opraHusauum, u apyrme
obsazatenbctea OOC B cooTBeTCTBMM C 8.1.

7.2.2 OpraH no akkpegutauumm gorkeH notpeboratb oT OOC — kaHauAaTa Ha akkpeauTauuio npeao-
CTaBMWTb, MO MeHbLUEN Mepe, crieayloLlyo MHopmauuio, Heobxoaumyto Ans akkpeanTauuu, 40 Hayana npo-
Lecca oLeHKN:

a) onucaHue ycnyr rno oueHke CooTBETCTBUS, KoTopble npegocTasnsieT OOC, n nepeveHb cTaHAapToB,
MEeTOA0B Unu Npoueayp, B oTHowweHuu koTopbix OOC 3anpaluMBaeT akkpeauTauuio, BKoYas npeaensl crno-
coBHOCTW B TEX cnyvasx, korga aTo NpUMeHnMo;

b) konuo (Ha 6ymare nnu B anekTpoHHoM Buae) PykosoacTtsa no kavectsy OOC n cooTBeTCTBYIOWNE
[AOKYMEHTBI 1 0THeThI, Hanpumep uHpopmaumio 06 y4acTiv B npoBepkax ksanudukaLuum cornacHo 7.15 B cny-
Yyae, Koraa 3To NPUMEHUMO.

7.2.3 OpraH no akkpeauTaLuum JOMKeH aHanM3nMpoBaTh Ha aAeKBaTHOCTb MHbopMauuio, NpeaocTasns-
€MYI0 OpraHoMm Mo oLeHKe COOTBETCTBUS.
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7.3 AHanus pecypcoB

7.3.1 OpraH no akkpeauTauuu obnsaH aHanU3UPoBaTb CBOK CNOCOBHOCTb MPOBOAWUTL OLIEHKY
0OOC — kaHanAaaTa Ha aKKpeaUTaLmMIo Ha OCHOBE CBOEIA MONMUTUKNA, KOMMETEHLMM 1 HanU4YUs NoaXoOALLNX 9KC-
NepToB Mo akkpeaUTaLMK U TEXHUYECKMX 3KCNepToB.

7.3.2 AHanus AofmKeH TaloKke BKIoYaTh B cebs MpoBepKy crnocoBHOCTU opraHa no akkpeauTaLium nposo-
AUTb NEPBUYHYIO OLEHKY B 06YCrOBMNEHHOe BpeMms.

7.4 OueHka no cy6nogpaaam

7.4.1 Kaknpasuno, opraH ro akkpeauTaLum A0rKeH NpoBOAUTbL OLIEHKY, Ha KOTOPOI OCHOBLIBAETCSA Mpu-
HATUE pelueHUs 0B akkpeauTaumun. OpraH nNo akkpeauTaLumm He AOSDKeH nepeAaBaTh NPoLece NPUHATUS pelle-
HUIA cyBnoapaauuky. Ecnu opraH no akkpeautauuu saknioyaeT KOHTpaKT ¢ cybnoapsaauMkoM Ha npoeeseHue
paBoT, To OH AOMKEH UMETb NOAUTUKY, peayCMaTPUBAIOLLLYI0 BO3MOXHOCTb 3akriodeHus cyGnoapsaaa. [ork-
HO 6bITb MOArOTOBAEHO NPAaBUMLHO AOKYMEHTUPOBaHHOe cornalleHue, oxXBaTbiBalollee JOrOBOPEHHOCTH,
BKMoYast BONPOCh! KOHPUAEHUMANBHOCTU U KOHONUKTa MHTEPECOoB.

MpunMmeyaHne— 3aknioHeHUe KOHTPAKTOB C NPUBIEKAEMbIMM SKCMIEPTAMM MO aKKPEAUTALMM N TEXHUYECKUMM
3KcnepTamMm He criedyet paccmaTpuBaTh Kak cybnogpsia.

7.4.2 OpraH no akkpeaUTauun JOMKeH:

a) 6patb Ha cebs NoNHy OTBETCTBEHHOCTb 3a BCE OLEHKW o cybnoapsaam v 6biTb KOMMNETEHTHLIM B
MPUHSITUM PELLEHWIA;

b) HecTu cBOIO OTBETCTBEHHOCTD 3a Bblauy, COXpaHeHuUe, NPUOCTaHOBKY UM OTMEHY AEeNCTBUS akkpe-
autauuu, paclumMpeHue unu cokpalleHue obnactu akkpeauTauuu;

c) obecneunTb BLINOMHEHUE YCIIOBUA O TOM, YTO OpraH, KOTOPOMY BbiAaH cybnoaps Ha oLeHKy, U npu-
BMeYeHHbIA UM NepCcoHan AABNSIOTCS KOMMNETEHTHLIMUA U COOTBETCTBYIOT TpeboBaHMAM HacTosILero cTaHaapTa,
Mo6bIM NOMOXEHUSIM U PYKOBOASILLIMM YKa3aHUSIM opraHa Mo akkpeavTauuu, Belgatolero cybnoapsaabi;

d) nonyuutb nucbMeHHoe cornacue OOC Ha npoeegeHne paboT KOHKPEeTHBIM cybnoapsaunKoM.

7.4.3 OpraH no akkpeavTaLMu JOMKEH COCTaBUTb NepeyeHb opraH1M3aLmnit-cybnoapsaumkos, € KOTOPbI-
MW OH B3aUMOJENCTBYET, a TakKe pacnonaratb CpeAcTBamn 4nsi OLLEHUBAHUS U TEKYLLIEro KOHTPOTS UX KOMMe-
TEHTHOCTU N perncTpaummn pesynLTaTos.

7.5 MoAarotoBKa K oL,eHKe

7.5.1 lMNepea HavyanbHOM OLEHKOM BO3MOXHO Mo cornacoBaHuto ¢ OOC npeasapuTtensHoe nocelleHue.
PesynbTaTom 3TOro NoceLleHust MoXeT BbITb uaeHTUdMKauns HegocTaTkos B cucteme OOC — kanauaata Ha
aKKpeauTaLuio Uy ero koMneTeHTHocTu. OpraH no akkpeauTaLumn orMKeH yCTaHOBUTL YeTkue npasuna nnpo-
ABUTb HEOBXOANMY0 OCTOPOXKHOCTb, UTOOLI HE AOMYCTUTL KOHCYbTUPOBaHWSA BO BPEMA TAKOW AEATENBHOCTHY.

7.5.2 OpraH no akkpegutauum gomkeH ouLManbHO Ha3HAYUTb AKCTIEPTHYIO rPyMny, COCTOALLYIO U3
BeAyLLero akcrepTa no akkpeanTaLumMm 1 4OCTaTOMHOMO YMCa SKCNePTOB MO akkpeAUTaLnmn U/ TEXHUYECKUX
3KCMepToB B Kaxkaom cneuundmnyeckor obnactu. MNpu nogbope skcnepTHOW rpyrnbl opraH no akkpeauTaunm gon-
XeH obecneynTb PaccMOTPeHUE Kaxkaon HasHauyaeMoin kaHauaatypel. B yacTHocTW, 8Ta rpynna B Lefiom
[OIDKHA UMEeTb:

a) nogxoasiive 3HaHWSA B 3asIBNEeHHOM obnacTu akkpeanTauuu;

b) ksanudukaumio, 4OCTATOUHYIO ANs TOro, YTODObI AaTh HAaAEXHYH OLeHKy kKoMmneTeHTHocTu OOC npu
paboTe B Nnpeaenax obnacTu akkpeauTauuu.

7.5.3 OpraH no akkpeguTauum aormkeH obecnevnTs 6ecnpucTpacTHyo U HenpeaB3saTyo paboTy YneHoB
3KCMepTHOM rpynnbl. B 4acTHOCTH, YneHbl 3KCNepPTHON rpynnbi:

a) He [oMXKHbl KoHCYNbTUposaTh OOC, 4To MOXET NogopBaTh AOBEPUE KNPOLECCy akkpeauTaLum v npu-
HATUIO peLleHns, 1

b) B cooTBETCTBUN C NONOXKeHNMU 6.1.4 [0 OLEHKM AOIKHBI NMPOUHGOpMUPOBAaTL OpraH Mo akkpeanTa-
Ly o noboi cyLecTBOBaBLUEN, CYLLECTBYIOLLEN UM NpeanonaraeMoi CBA3N UM KOHKYPUPYHOLLER No3nLmMm
Mexay HUMu unu ux oprannsaumen n1 OOC, nognexawmm oLeHKe.

7.5.4 OpraH no akkpeautaLumm gomkeH 3apaHee coobwmuts OOC hamunmm YNeHoB SKCriepTHOM rpynmnkbl
W HanmMeHoBaHUe opraHusaunun, B KOTopol oHK paboTatoT, uTobbl OOC Mor Bo3pasnTb NPOTUB HA3HAYEHUS KOH-
KpeTHoro akcnepTa. OpraH no akkpeauTauumn OMKEH UMETb CBOK NOMUTUKY ANs Nogo6GHbIX cUTyaunii.

7.5.5 OpraH no akkpeguTaumm AOMKeH YeTko chopmynnpoBaTth 3agaHne sKkcrnepTHon rpynne. 3agaya
3KCMepTHOM rpynnbl — NpoaHanuManpoBaTh AOKYMeHThI, noflyveHHble oT OOC, MMpoBeCTV OLEHKY Ha MecTe.

7.5.6 OpraH no akkpeauTaLum gormkeH paspaboTaTb NpoLeaypbl 0T6opa 06pasLoB (B NoAXOOsLLMX Cy-
yasx), ecnun obnactb akkpeguTaumn OOC BkovaeT B cebsA Habop cneumnanbHbIX YCyr No oLeHKe CooTBeT-
cTBUA. B COOTBETCTBUM C 3TUM MOPAAKOM AEWCTBUIA BKCMEPTHOW rpynne AofkHa OblTb NpegocTaBneHa
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BO3MOXHOCTb HabnoaaTh 3a UCMbLITAHNAMU MPeACTaBUTENbHOro Yucna o6pasLoB, YToOb! NPaBUIbHO OLEHUTD
komneTeHTHocTb OOC.

7.5.7 Mpu nepBunYHOK oLleHKe B AOMONHEHMWE K NOCELLEHNI0 OCHOBHOrO (rnasHoro) ocduca AomkHbl BbiTh
npeaycMoTpeHbl BU3WTBI BO BCe Apyrue MecTa pacnonoxeHns OOC, B KOTOPbIX OCYLLECTBAETCHA XOT 6bl 0AMH
3 KINoYeBbIX BUOOB AeATeIbHOCTH, BXOAALMX B 061acTb akkpeauTaLmu.

MpumeyaHue—KroyeBEIMM BUAaMU OEATENbHOCTY SABNSIOTCSH (HOPMYynNMpoBaHue Monutuki, paspaboTtka
NPOLIECCOB W/WMNM NpoLeayp U, BO3MOXHO, aHanM3 KOHTPaKToB, MnaHupoBaHue paboT No OLEHKe COOTBETCTBYS, aHanum3 co
CTOPOHbI PYKOBOACTBA, YTBEPXKAEHNE W MPUHSTUE PELLEHUIi MO pe3ynbTaTtamM OLEHKM COOTBETCTBUSI.

7.5.8 TNpu MHCNEKLMOHHOM KOHTPOJIE 1 MOBTOPHOM akkpeaMTauum B criyyae, korga OOC ocyulectenser
AeATeNbHOCTb Ha pasHbIX TEPPUTOPUSIX, OpraH Mo akkpeguTaumMm JoKeH NoAroTOBUTL NpoLleaypsl Boibopa
MecT npoBeaeHus oLeHkn. Bce mecTta pacnonoxeHnss OOC, B KOTOPLIX OCYLLECTBNSAIOTCA KMoYEBbIe BUAbI Aes-
TeNbHOCTU, AOMKHBI ObITb NOABEPrHYThI OLEeHKe B ornpedeneHHble CPOKM.

7.5.9 OpraH noakkpeauntauum gomkeH cornacosats BMecTe ¢ OOC U Ha3HayYeHHON AKCNepTHON rpynmnoi
Aaty 1 nporpammy oLeHkn. OgHako Ha opraHe no akkpeanTaLum NexuT OTBETCTBEHHOCTb 3a paccMOTpeHue
AaTbl, KoTopas ycTaHOBNeHa B COOTBETCTBUM C NaHOM MHCNEKLMOHHOTO KOHTPONMS MU NOBTOPHOW akkpeguTa-
Lmn.

7.5.10 OpraH no akkpeauTaLum gomkeH obecnednTs NoyYeHne 3KCrnepTHON rpynmnoi cCooTBETCTBYIO-
LWMX AOKYMEHTOB, UMetoLwunx oTHoweHne k OOC, B TOM yucrne npeablayLmnx 0TYETOB MO OLEHKaM.

7.6 OkcnepTu3a QOKYMEHTOB U 3anucen

7.6.1 3OkcnepTHasa rpynnagoskHa aHanmanpoBaTh COOTBETCTBYIOLLME JOKYMEHTbI U 3arnucu (MpoBoanUTb
akcnepTusy), npeactasneHHble OOC (cornacHo TpeboBaHnam 7.2.117.2.2) 4ns OLEHKW ero cucteMsl (No AoKy-
MeHTaM) Ha COOTBETCTBME OnpeAeneHHbIM cTaHgapTam 1 Apyrnm TpeboBaHUAM akkpeauTauuu.

7.6.2 OpraH no akkpeguTauum ncxoas N3 HeCOOTBETCTBUN, BbISIBIEHHbIX BO BPEMSA 3KCNepTN3bl AOKY-
MEHTOB W 3anncen, MOXeT NPUHATL peLlieHne He MPOAOoITKaTh OLeHKY Ha MecTe. B Takux cnyyaax Heobxoanmo
nucbmMeHHo coobwmTts B OOC 0 Bcex 0BHapyXeHHbIX HECOOTBETCTBUSIX.

7.7 OueHKa Ha MecTe

7.7.1 JKcrepTHas rpynna AoJpkHa HavaTb OLeHKY Ha MeCTe CO BCTYNUTENbHOrO COBELLIaHUS, HA KOTOPOM
AOMKHBI ObITb YETKO onpedeneHbl Uenb OLEHKN U KpUTepun akkpeantauuu, noaTBepXKAeHbI NporpamMmma u
obnacTb OLeHKH.

7.7.2 JKcriepTHasa rpynna gormkHa nposoaute oueHky OOC B Tex mecTax pacnonoxeHus OOC, B koTo-
PbIX OCYLLUECTBAAIOTCA KMloYeBblE BUALI AeATeNbHOCTU. B cnyyae, koraa ato yMecTHO, OHa A0mMKHa NpUCYT-
CTBOBaTb B Ka4eCTBe cBUAETENS Talkoke B APYrnx MecTax, rae pabotaet OOC, ¢ uenbto cobpatb 06bekTUBHbIE
AokasatenbcTeaToro, 4to OOC aABnAeTCA KOMNETEHTHLIM B 3asBeHHON 0b6nacTn akkpeanTaummM U yaoBneTeo-
paeT TpeboBaHNAM COOTBETCTBYIOLUX CTaHAAPTOB U APYrUM TpeBoBaHUAM K akKkpeauTauuu.

7.7.3 OkcnepTHaa rpynna AorpkHa 3acBuaeTenbcTBoBaTh YHKUMOHUPOBAHUE MpeacTaBUTENbHOMO
yucna wraTHbIX cneunanuctos OOC, uTobbl 6bITb yBepeHHoW B komneTeHTHocTU OOC Bo BCell o6nacTu akkpe-
avTauuu.

7.8 AHanu3a Nony4YeHHbLIX AaHHbIX U OTUYET MO OLeHKe

7.8.1 OkcnepTHana rpynna AomkHa NpoaHanusnposaTh BCO MHOpMaL Mo U AaHHble, cOBpaHHble B Xoae
paccMOTPEeHUs AOKYMEHTOB U OTYETOB U OLEHKM Ha pabounx mectax. OTOT aHanus AomkeH 6biTb gocTaTou-
HbIM, YTOOLI NO3BONUTL 3KCMEPTHOM rpynne YCTAHOBUTL CTENEHb KOMNETEHTHOCTU U cooTeeTcTBUst OOC Tpe-
6oBaHMAM akkpeguTauun. dkcnepTHas rpynna moxeTt npeactasutb B OOC cBou HabnogeHua B Uenax
ynydweHua ero gearenbHocTn. OaHaKo KOHCYNbTUPOBaHWE NPU 3TOM He AoNyckaeTcs.

7.8.2 Ecnu akcnepTHas rpynna He MOXeT NPUATK K 3aKnioveHnto no cobpaHHbIM 4aHHBIM, e cneayeT
06paTnTLCA B OpraH No akkpeauTaLum 3a pasbACHEHUEM.

7.8.3 MMpoueaypbl pernctpaummn gaHHbIX B opraHe No akkpeauTaumm 4omkHbl obecnevmBaTh BbIMoSHe-
HUe cneayowmx TpeboBaHuii:

a) cosellaHue akcnepTHoM rpynnbl 1 OOC gomkHo 6bITb NPOBEAEHO A0 MOMEHTA 3aBepLueHUs paboTbl
no oueHke B MecTe pacnonoxeHus OOC. Ha aTom coBellaHnn akcnepTHasa rpynna AosbkHa nNpeaocTaBuTb
NUCbMEHHBI U/UNW YCTHBIN A0KNaA 0 AaHHbIX, NOMYyYeHHbIX Ha OCHOBE aHanu3aa (cM. 7.8.1). OOC gormkHa bbITb
npegocTaBneHa BO3MOXHOCTb 3aAaTb BONPOCHI N0 cobpaHHbIM AaHHBIM, BKIIOYAA HECOOTBETCTBUS (NpU Hanu-
YU TaKoBbIX) U OCHOBaHUA, NO KOTOPLIM MPUHATO pelleHne O HeCOOTBETCTBUM;

b) OOC posmnxkeH 6bITb B KpaTyanLLME CPOKM NpefoCcTaBneH MMCbMEHHbIA OTHET C UTOraMu OLIeHKU. DToT
OTYeT A0MKEH coaepXaTb 3aMevaHnst 0 KOMNETEHTHOCTU U COOTBETCTBUM, a Takke BbiABMEHHbIE HECOOTBET-
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CTBUS (NPWU HaNU4YUM TaKoBbIX), KOTOPbIE ACKHBI BblTb YCTpaHeHbl, YTo6bl YAOBNETBOPUTL TpeBoBaHWUAM
akkpeguTaLuun;

c) OOC pomkHo 6bITb NPEeAnoXeHO BbIpa3UTb CBOE MHEHWEe OTHOCUTENbHO CoAepXKaHuA oTyeTa no
oLeHKe U NpedoCcTaBUTh onMcaHue NpeanpUHATBIX MY NAaHUPpyeMblX crieumnanbHbIX AeNCTBUIN B TeHeHWe yeTa-
HOBIIEHHOTO BpeMEHU A1l yCTPaHEeHUS BbISIBNEHHbIX HECOOTBETCTBUNA.

7.8.4 OpraH no akkpeauTaumm He AOSPKeH CHUMaTb ¢ ceba 0TBETCTBEHHOCTH 3a codepkaHue oTyeTa no
OLLeHKe, BKITlo4asi HECOOTBETCTBUS, JaXKe eCcnn BeAyLWIA 3KCNepT No akkpeanTaLumn He ABNSAETCA NOCTOSAHHLIM
COTPYAHUKOM 3TOrO OpraHa no akkpeautaluu.

7.8.5 OpraH no akkpeguTauuu gomkeH obecnevnTs paccMoTpeHue oTeeTHbIXx Mep OOC, NpeanpuHATLIX
ONs yCTpaHeHUsi HeCOOTBETCTBUI, Ha NPeaMeT UX AocTaTouHOCTU U adbcbekTuBHOCTU. Ecnin oBHapyXuTca, uto
oTBeTHble Mepbl OOC saBNS0TCA HeQOCTaTOYHBIMK, TO 40SMKHA BbITh 3anpoLueHa AoNONHUTEeNbHaA MHDOPMa-
uns. Kpome Toro, MmoxeT 6bITb 3anpoLueHo gokasaTenbecTBo 3hPeKTUBHONO NPUMEHEHUA NPUHATBIX Mep Un
npoBefeHa nocneayowas oueHka B Lensix nposepku 3hdeKTUBHOCT KOPPEKTUPYHIOLUNX ASACTBUNA.

7.8.6 UHdopmauus, npeaoctaBneHHas ANg NpUHATAA pelleHns 06 akkpeauTauuu, 40MKHA BKNOYaTh B
cebs, Kak MMHUMYM, cneaylollee:

a) oaHosHauHyo naeHtudukaumo OOC;

b) paty oueHkun Ha MecTe;

c) damnnum aKcnepToB, y4acTBOBaBLLUX B OLIEHKE;

d) ogHo3HauHY0 naeHTUdUKaLUMIo BCeX MecT pacrnonokeHus, rae boina nposeaeHa oueHKa;

e) obnacTb akkpeguTaLuv, MOABEPTHYTYIO OLEHKE;

f) oTuyeT no oueHke;

g) 3asiBneHue 06 agekBaTHOCTU BHYTPEHHEN opraHnsauum u npoueayp, npuHsateix OOC B uensx obec-
neyeHUs1 CBOEN KOMNETEHTHOCTU, TpeboBaHUsAM akkpeauTaLmu;

h) nHdopmauuio 06 ycTpaHeHUN HECOOTBETCTBUIA;

i) nobyto gononHuTensHy MHOpPMaLMio, KoTopasi cnocobCcTByeT NnoATBepXaAeHUIo BbinonHeHust OOC
TpeboBaHWI akKpeanTaLMM U ero KOMNETEHTHOCTHU;

j) KpaTkoe onuncaHue pe3ynbTaToB NPOBEPKM KBanudukaumm nnm cpaBsHEHUN Apyrux BUA0B, NpoBeAeH-
Hbix OOC, n nobble Mepbl, NPUHATBIE KaK crneacTBUAe 3TUX pe3ynbTaToB;

k) BCOOTBETCTBYIOLUMX CNyYasX pekOMeHAaLIMIO B OTHOLIEHUN BbiAauv akkpeauTaLMu, CoKpaLleHus unu
paclumpeHmnst 06n1acT akkpeauTaumu.

7.9 MpuHaTUe pelueHUA 06 akkpegUTaLMn

7.9.1 OpraH no akkpeauTaLmn 3apaHee (40 NPUHATUA pelleHns) AOSMKeH YAOCTOBEPUTLCH B TOM, YTO
nHcbopmaums (cM. 7.8.6) aBnseTca agekBaTHOM ANA NPUHATUS peLUeHUA 0 COOTBETCTBUN TpeBoBaHUAM akkpe-
autauumu.

7.9.2 OpraH no akkpeauTaLmm aorkeH 6e3 3aaep>xku NPUHATL peLueHre O Bbiaade Unu NpoaneHun attec-
TaTa akkpeguTaummn Ha ocHoBe 0b6paboTku BCel MonyyeHHon (CM. 7.8.6) n apyron ymecTHon uHdopmaumni.

7.9.3 Ecnu opraH no akkpegutaumnm Ucnonb3yeT pe3ynbTaTel OLEHKN, YXKe BbINOSIHEHHOW APYruM opra-
HOM Mo akKkpeAuUTaLMK, TO OH AOMKeH 6bITb YBEpeH, YTo ApYrov opraH no akkpeauTaunm AeincTsoBan B COOTBe-
TCTBUN C TpebOoBaHUAMMN HACTOSILLIEro cTaHaapTa.

7.9.4 OpraH no akkpeanTaLuuv OMKeH BblaaTb aTTecTar akkpeguTtauum akkpegutosaHHomy OOC. OtoT
aTTecTaT akkpeauTauum JOIPKEH coaepxaTh (Mo BO3MOXHOCTU Ha NEpBON CTpaHuue):

a) HaMMeHOBaHWe W1 NTOroTUM opraHa Mo akKpeauTauuu;

b) oaHo3HauHyto naeHTUdMKaLMO akkpeauToBaHHoro OOC;

C) yKasaHue MecCT OCYLLeCTBIEHUS O4HOro 1 bonee Buaa OCHOBHOMN AeATENbHOCTU, OXBAYEHHbIX akKkpe-
antaunein;

d) eanHCTBEHHbLIN B cCBOEM poJe Homep akkpeguToBaHHoro OOC;

€) Aaty BCTynfeHus B CUny akkpeavTalum U gaTy UCTedeHusl cpoka ee AeNCTBUS;

f) kpaTtkoe ykazaHue Ha obnacTb akkpeauTaLlun UMK CCbISIKY Ha Hee;

d) 3asBreHue o COOTBETCTBUMN cTaHAaPTy(aM) unu gpyrum HOpMaTUBHBLIM JOKYMeHTaMm (BKnioyasi usaa-
HWUe NN NepecMoTp), koTopble 6binn ncnonb3oBaHbl A5 oueHkn OOC, U CCbINIKY Ha 3TU AOKYMEHTHI.

7.9.5 ATTecTar akkpeauTauumn AOMKEH TakKe ycTaHaBNMBaTh:

a) Ansi opraHoB Nno cepTudukaumn:

1) Tnn cepTudnkaLmu,
2) cTaHgapTbl UNW TEXHUYECKUE pernaMeHTbl, Unu apyrue nogobHble JOKYMEHTHI, MO KOTOPbIM cep-
TUOULMPYIOT NPOAYKLUUIO, NepcoHarn, ycnyri UM cCUCTeMy MeHepKMeHTa,
3) oTpacnu npoMBbILWNEHHOCTU (AN CUCTEM MEeHEeDKMEeHTa),
4) cepTudpmumpyemble Buabl NPOAYKUNNA,
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5) cepTucuumpyemMelie kateropum nepcoHana;
b) ons MHCNEKTUPYIOLLINX OpraHoB:
1) Tun opraHa nHcnekuun (Hanpumep, kak onpegeneHo 8 UCO/M3K 17020 [4]),
2) obnacTb MHCNEeKUMK, ANA KOTOPOW BblAaHa akkpeauTaums, U
3) pernameHTbl, CTaHAAPTbl U TeXHUYEeCcKUe YCroBuA, nu Apyrie nogobHble AOKYMEHTHI, coaep-
Xawme TpeboBaHNA, B COOTBETCTBUN C KOTOPBIMU OCYLLECTBSIIOT UHCMEKLMIO;
€) AnA kanubpoBoYHbIX NabopaTopuit:
1) kanubpoBkW, BKNOYAA BUAbLI NPOBOANUMBIX U3MEPEHUA, ANaNa3oHbl MU3MEePEHUA U HaunyyLwmne ns-
MepuTesibHble BOSMOXHOCTU U 3KBUBANEHT;
d) ans ucnbiTatensHbIX NabopaTopuit:
1) vcnbiTaHWs 1 BUAbI BLINOAHAEMBIX UCTIBITAHUIA, UCNBITYeMble MaTepuarnbl U MPOAYKLMS U UCTOfb-
3yeMble MeToAbI.

7.10 Anennsiuumn

7.10.1 OpraH no akkpeguTaLum A0MKEH YCTaHOBUTL NOPAAOK ASNCTBUIA ANS pacCMOTPEHMUs anennsumin
0O0C.

7.10.2 OpraH no akkpeanTauum A0SMKeH:

a) HasHauvaTb Ans paccneaoBaHUs anennsaumMy NULO UK rpynny nn, KOTopble ABNSIIOTCSA KOMNETEHTHbI-
MU U He3aBUCUMbIMI OT 06bekTa anennauuu;

b) npuHumaTh perueHne 06 060CHOBaHHOCTU anennauuu;

¢) coobwats B OOC 0 cBOEM OKOHYaTENbHOM peLleHUu;

d) npeanpuHuMaTh nocneayowme AencTeua, ecnn Tpebyercs, n

€) BecTuydeT Bcex anennauni, OKoHYaTenbHbIX peLueHnin n NpeAnpUHATLIX Nocneayowmnx AeNCTBUN.

7.11 MNoBTOpHaA oLeHKa U UHCNIEKLLMOHHBbIA KOHTPONb

7.11.1 TloBTOPHYIO OLIEHKY NPOBOAAT aHaNOM4YHO NEPBUYHON, KaK U3NOXEHO B 7.5—7.9, 3a UCKNIOYEHN-
€M TOro, 4TO Y4UTLIBAIOT OMbIT, NPUOBPETEHHDIN B X04€ NPeALIeCTBYOLMX OLEHOK. MHCNEKUMOHHBIN KOHTPOMb
Ha MecTe SIBMsieTCsl MeHee CroXHbIM, YEM MOBTOPHAA OLUEHKA.

7.11.2 OpraH no akkpeauTauun1 0IPKEH YCTaHOBUTbL NOPAAOK AeNCTBUIA U pa3paboTaTh NNaHbl nposeae-
HUSI NePUOaNYECKOro MHCMEKLIMOHHOTO KOHTPOSSI Ha MecTe, ApYrx HabnoaaTenbHbIX AEACTBUIA U NOBTOPHON
OLEHKU Yepes JOCTaTOYHO KOPOTKAE UHTEPBasbl BpEMEHU, YTOObI OCYLLECTBASITb MOHUTOPUHT HENPEPBLIBHOMO
BbINOMHEHWA akkpeanToBaHHbLIM OOC TpeboBaHuWit akkpeauTauum.

7.11.3 OpraH rno akkpeguTauum AOMKeH paspaboTaTb NiaH NOBTOPHOW OLEHKU U UHCMEKLMOHHOTO KOH-
Tponsa kaxgoro akkpeauTtoBaHHoro OOC, NO3BONSIIOWMIA PErynspHO NPOBOAWUTL BbIOOPOYHYIO OLIEHKY No
obnacTtu akkpeauTaLmu.

WHTepBansl Mexay oLeHkaMn Ha mecTax NMbo noBTopHo, NMBO B X04e NHCMEKLMU 3aBUCAT OT NPOBEpPEH-
HOW Ha npakTuke ctabunbHocTn, gocTurHytonn OOC B 06nacTy npefocTaBNeHUst CBOUX YCHyr.

OpraHbl No akkpeauTauum A0HKHBI OCHOBLIBATLCS Ha pe3ynbTaTtax nMbo NoBTOPHOW OLeHKMU, MO0 KoM-
GUHaL MM NOBTOPHOWM OLLEHKN U UHCNEKLMOHHOTO KOHTPOSIS, MPU 3TOM:

a) ecnunonaraTbcsi TOMNbKO Ha pe3ynbTaTbl NOBTOPHOM OLIEHKU, TO ee crielyeT MPOBOAUTL Yepes UHTep-
Banbl He 6onee ABYX NeT;

b) ecnu nonaratbcs Ha pe3ynbTaTbl NOBTOPHOM OLIE@HKM MHCNIEKLIMOHHOMO KOHTPONSA, TO OpraH no akkpe-
Autaumn JormkeH NpoBOAMUTbL NMOBTOPHYHO OLIEHKY MO MeHbLUE Mepe kaxable 5 neT. OgHako MHTepBan B Aga
roga npyv UHCNEKUMOHHOM KOHTPOSEe Ha MecTax He cneayeT npesblllaTh.

PekomeHayeTCA NepBbliA MHCNEKUMOHHBIN KOHTPOSb HA MecTe NPOBOAUTL He No3gHee YeM Yepes 12 mec
nocne AaTbl NEPBUYHON akKpeauTauuu.

7.11.4 TMNpoBeaeHUEe MHCMIEKLMOHHOrO KOHTPONS Ha MecTe NIaHUPYIOT € y4eTOM APYrMX KOHTPONUpYyto-
WUX AECNCTBUNA.

7.11.5 Ecnu Bo BpeMsl MIHCNEKLUMOHHOTO KOHTPOSS UK NOBTOPHOM OLLEHKU BbISIBNSAIOT HECOOTBETCTBUSA,
TO OpraH Mo akKkpeauTaLuuu J0IDKEH OnpeaennTb CTPOrMe CPOoKK peanusaumm KOppeKTUPYIOWMX AEACTBUN.

7.11.6 OpraH no akkpeavTauun AoMMKeH NOATBEPAUTb HeNpPEepbIBHOCTb akkpeauTauun Unnu NPUHATL
pelleHne 0 HOBOW akkpeauTaLuum CXoAs N3 pe3ynbTaToB MHCNEKLMOHHOTO KOHTPOMA U MOBTOPHOM OLEHKN.

7.11.7 OpraH no akkpeauTauum MoxeT NPOBOAUTL BHeOYepeaHYI0 OLEHKY NpU Hanuuum xanob (npeteH-
3Un) UNnnsmeHeHui (cm. 8.1.2) 1. a. OpraH no akkpeauTaLum AomkeH coobwaTte OOC 0 Tako BO3SMOXHOCTH.

7.12 PacwupeHue obnactu akkpegurauum

OpraH no akkpegutauum B oTBeT Ha 3aasneHne OOC o pacwmpeHumn obnactu akKkpeguTalnun QoswkeH
npeanpuUHATbL HeobxoaAUMble AEUCTBUSA, YTOOI yCTaHOBUTb BO3MOXHOCTb BblAa4n aTTecTaTa ¢ y4eTom paclun-
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peHus. B nogxoaawmx ciyyasx oLeHka u nopsgok pacumpeHms o6nacTtu akkpeauTaunum AoMmKHbI GbITb TakumMu,
Kak onpegeneHo B 7.5—7.9.

7.13 MpuoctaHoBKa, 0OTMeHa AeACTBUA aKKpeaUTaLumu MNu cokpalleHue o6nacT akkpeguTaLum

7.13.1 OpraH Mo akkpeauTauWUn JOSMKEeH YCTaHOBUTL MOPSAAOK AEWCTBUIA NS cokpalleHus obnactu
aKKpeauTaLuu, NPUOCTAHOBKU UMM OTMEHB! AEUCTBUSA akkpeaMTauuu.

MpwnmeyaHne—Ilpaeuna, ycTaHOBNEHHbIE OPraHOM MO aKKpegUTaLumu, MOryT paarimyarbCsl B 3aBUCUMOCTH OT
TWNa OLUEHKN COOTBETCTBMUSI.

7.13.2 OpraH no akkpeguTauum OIMKeH NPUHNMAaTL peLleHnst O MPUOCTaHOBKe W/ OTMeHe AeACTBUSA
akkpeauTaLum, ecny akkpeautoaHHbIn OOC cucTeMaTnyeckun He BeiNonHAeT Tpe6oBaHWa akkpeauTaLMm unu
He Npuaepx1MBaeTcs NpaBuIl akkpeanTauun.

MpnmevyaHnme—OOC MOXET HEMNOCPEACTBEHHO MPOCUTH O NPUOCTAHOBKE MMM OTMEHEe AEeWCTBUS akKpe-
autaumu.

7.13.3 OpraH no akkpeauTaLmny AOMMKEH NPYHAMAaTL pelleHUsa o cokpalleHuu obriactu akkpegutauum
OOC nyTem uckniodeHus Tex yactel, no kotopbim OOC cuctemaTudecku He yaoBneTBopsieT TpeBGoBaHUAM
akkpeguTaLum, B TOM Yncrne TpeboBaHNAM KOMNETEHTHOCTH.

MpunmeyaHune—OOC moxXeT HENOCPEOCTBEHHO NPOCUTL O COKpaLLEHUN 06NacTn akkpeamTaumm.
7.14 3anucu, kacawliMecsi opraHa Nno oLeHKe COOTBEeTCTBUA

7.14.1 OpraH Mo akkpeaMTaLuKn OOJKEH COXpaHATb 3anuck, kacawowueca OOC, ana aeMoHcTpauun
TOro, 4To TpeboBaHMs akkpeauTaumn, BKMovas TpeboBaHUA KOMNETEHTHOCTU, BbINOIHEHHI.

7.14.2 OpraH no akkpeauTauum A0IMKEH XpaHUTb 3anucu, kacawueca OOC, obecneunsas koHpuaeH-
LuanbHocTb MHdopmaumn. 3anven, kacawowpmecs OOC, TpebyoT COOTBETCTBYIOLLErO YNpaBIeHUs, Kak U3no-
XeHo B 5.4.

7.14.3 3anucu, kacarowmecsa OOC, AomKHbI BKNOYaTL B ceba:

a) COOTBETCTRYIOLLYIO NEPENUCKY;

b) oT4yeThl 1 3anucu no oueHke;

C) MpOTOKOMNbI PACCMOTPEHUSI BOMPOCOB Ha 3acefaHUsIX KOMUTETOB U PELLEHMS NO akKpeauTauum u

d) konuu aTTecTaToB akkpeauTaLuu.

7.15 MNpoBepka kBanudukauun nadopaTopuin U cpaBHEeHUs ApYrux BUOOB

7.15.1 OpraH no akkpeauTaL MW AOMKeH paspaboTaTh NpoLeayphbl, NO3BONAIOWME YUUTLIBATL B NpoLec-
CE OLIEHK M NPUHATUSA PELLIEHWIA pe3ybTaTbl yHacTusa nabopaTopuii B Nporpammax nposepku keanudgukauuu.

7.15.2 OpraH no akkpeauTaLnMmM MOXXeT CaMOCTOATENBHO OpraHU3oBaTh NPOBEpPKY KBanudukaumm unm
ApYyrie cpaBHEeHUs UM MOXET NPUBMEYb OpraHU3aLImio, KOTOPYIO CUMTAIOT KomneTeHTHoW. OpraH no akkpeau-
TaLun JoSKeH BeCTU NepeyeHb NporpamMmm npoBepky KBanvudukaumm u Apyrux nporpamm CpasHeHUin.

MpunmeyaHune—YkasaHua no BbIGoOpy U NPoOBEAEHMIO NPOrPamMm NPOBEPKN KBanudukauum n CooTBETCTBYIO-
e onpeaeneHus nmetotes B pykosogcteax MCO/MIK 43-1 [7] n UICO/MIK 43-2 [8].

7.15.3 OpraH no akkpeguTauuu, rae 910 SABNSETCA AOCTYMHLIM U NPUEMIIEMbIM, AOMKEH oBecnevnTs
yJacTue akkpeanToBaHHbIX MM NaBopaTopuii B Nporpammax npoBepKku KBanudukawum v 8 Apyrux nporpam-
Max cpaBHEHWIA, a Takke, NpyU HeoGXOAUMOCTH, BLINOMHEHWE UM KOPPEKTUPYIOLLUX AeCTBUIA. MuHUManbHoe
UMCIo NPOrpaMm NMPOBEPKU 1 YacToTa y4acTUus B HUX KOHKPETHON naGopaTopum AoMmkHbI BbiTb onpeaeneHs!
3aMHTEepecoBaHHbLIMW CTOPOHaMK COBMeCTHO. [MpoBepku cneayeT NpoBoAUTL cornacoBaHHo ¢ paboTamu no
MHCMEKLIMOHHOMY KOHTPOHO.

Mpnmevanune 1—pusHaHo, 4YTO CyLLECTBYIOT YacCTHbIE 06NACTK, B KOTOPbIX NPOBEPKa KBaNUUKaumm npak-
TUYecku HelenecoobpasHa.

MpumevaHne 2—TllpoBepka kBanudukaumm mMoxeT OblTb NPOBeAEHa B XOAE WMHCMEKUUI pasHOro Tuna
(cm. 7.15).

8 OTBeTCTBEHHOCTb opraHa no akKkpeautTauuum U opraHa no oueHke
CcoOoTBEeTCTBUA

8.1 O6a3aTenbCcTBa OopraHa No oLeHKke COOTBETCTBUA
8.1.1 OpraH no akkpeauTaumm gomkeH TpebosaTte oT OOC cneaytoLlero noaTBepXaeHUA:
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a) OOC pgomxeH npuHMMaTh Ha cebs 00s3aTeNbCTBO HeMNpepbIBHO BLINOMHATL TpeboBaHNs akkpeanTa-
Lnn, yCTaHOBITEHHbIE OpraHOM Mo akkpeauTaLuMu B Tex obnacTsx, B KOTOPbIX akkpeauTaLus 3anpallumBaeTcs
unu selgaeTca. ATo NpegycMmaTtpuBaeT corfiacue agantupoBaThCs K M3MeHeHNsAM B TpeboBaHNsIX K akkpeanTa-
umn cornacHo 8.2.4;

b) no sanpocy OOC gonxeH npedocTaBnATb YCoBuUsl, NO3BONAOLLME OpraHy Nno akkpeamTaLm npose-
pATb BbINOMHEHWe TpeboBaHUiA akkpeanTaLMn. TO NPUMEHUMO OISt BCEX MECT, e NpeAoCcTaBNATCA YCnyr
Mo OLEHKE COOTBETCTBUS;

c) OOC pomnmxkeH obecneunTs 4OCTYN K MHDOPMaLMK, AOKYMEHTaM U OTYETaM, HEO6X0ANMbIM A1 OLLeH-
KM U COXpaHeHNs1 akkpeauTauuum;

d) OOC, npn HeobxoaMMOCTU, forKeH obecneunTs 4OCTYN K TEM AOKYMEHTaM, KOTopble Mo3BOoNsoT
oueHUTb ypoBeHb becnpnctpacTHocT OOC 1 He3aBUCUMMOCTM OT ero POACTBEHHbIX OpraHn3aLui;

e) OOC pgomxeH opraHnsoBaTb OCBMAETENbCTBOBaHNE NPefoCTaBAsieMblX MM YCAyr B criydae 3anpoca
CO CTOPOHbI OpraHa no akkpeauTauuu,

f) OOC pomkeH ccbinaTbCsa Ha akkpeauTaL Mo TONbKO B OTHOLLEHMM TOW obnacTu akkpeauTaunm, Ha
KOTOPYI EMY BbldaHa akKkpeauTauus;

g) OOC He gomkeH UCNonNb30BaTh CBOK akkpeauTaLmio Takum 0b6pasom, KOTOPLIN MOXKET HAHEeCTU Bpea
penyTauun opraHa no akkpeautawuu;

h) OOC pormkeH BHOCUTb NNaTy, yCTAHOBEHHYO OpraHoM Mo akkpeguTauuu.

8.1.2 OpraH no akkpeauTaLum AomkeH TpeboBaTs, YToOkbI akkpeauToBaHHbIN OOC 6e3 npomMeaneHus
NHOPMUPOBAN €ro 0 3HAYNMbIX U3MEHEHUSIX, UMetoLnX oTHoLWeHUe K akkpeamTauun OOC, ero ctaTycy unm
OesiTeNbHOCTN, CBA3AHHbIX:

a) C lopuanYecknm, KoOMMepYeCckUM, UMYLLLECTBEHHBIM UMW OpraHN3aLMOHHBIM CTaTyCcoM;

b) c opraHuzauuen, BbICLIMM PYKOBOACTBOM W KIOYEBLIMI CrieLManncTamu;
C) C OCHOBHOW NOMUTUKON;

d) c pecypcamu 1 NOMeLLeHUsMN;

e) c obnacTblo akkpeauTaumm u

f) capyrumu dpakTopamu, KoTopble MOryT BNUATL Ha cnocobHocTb OOC BbINONHATL TpeboBaHNS akkpe-
avrtaumn.

8.2 O6s3aTenbCcTBa OpraHa No akkpeauTaLuu

8.2.1 OpraH no akkpeanTaumm gosmkeH obecneunsaTh 4OCTYN K MHGOPMALIMM O TEKYLLEM CTaTyce akkpe-
AWNTauui, KoTopble OH Bblgan opraHaM Nno oLeHKe cOOTBETCTBUA. 3Ta MHopMaLms AokHa 6biTb perynspHo
0BHOBMsIEMON 1 AOSKHA BKIOYaTh B cebs:

a) HaMMmeHoBaHWe 1 agpec Kaxaoro akkpegutoaHHoro OOC;

b) AaTbl BblAauM akkpeauMTaLMmM U AaTbl UCTEYEHUSI UX CpOKa AeNCTBUSA, ecnii 3TO NPUMEHUMO;

c) obnacTu akkpeauTauumm, KpaTko U/nnu B nonHoM obbeme. Ecnu nHdgpopmaLmsa oTHocuTenbHo obnacTtu
akKkpeauTauumn NnpeacTaBneHa B KpaTkoM BUAe, TO AOMKHO BbiThb yka3aHo, rae MOXXHO 03HAKOMMUTbLCS C MOJSTHOM
Bepcuen.

8.2.2 OpraH no akkpeauTauum gormkeH cHabxatb OOC uHbopmaumen o NoaxoaaLmMx NyTax nonyyYeH1s
npocnexveaemblX pesynbTaToB U3mMepeHuin B obnactu akkpegutauum OOC.

8.2.3 OpraH no akkpeauTaLm AOKEH, rae NPUMeHUMO, NPeACTaBNATb UHOopMaLMIo 0 MeXayHapoa-
HbIX COrnaleHusX, B KOTOPbIX OH y4acTByeT.

8.2.4 OpraH no akkpeaMTaL KN A0IDKEH CBOEBPEMEHHO U3BELaThb O MOBLIX MU3MeHEeHUsIX B cBoUX Tpebo-
BaHUAX KakkpeanTaumn. OH AOIPKEH YYUTLIBATL TOUKA 3pEHUS, BbIPaXKEHHbIE 3aUHTEepeCcoBaHHBIMU CTOPOHaMMU
[0 NPUHATUA pelleHns o hopme U AaTe BCTYMIEHUS B AeCTBUE U3MeHeHWiA. Mocne NpuHATUA pelleHus ob
M3MeHeHUU 1 Ny6nukaLmMm M3MeHeHHbIX TpeGoBaHWi OH AOMKEH YAOCTOBEPUTLCS, UTO KKkl aKkpeAUTOBaH-
Hbln OOC BHeC HeobxoaUMble KOPPEKTUPOBKNA.

8.3 Ccbinka Ha thakT akkpeguTaLMM U UCNONb30BaHKe 3HaKa aKKkpeaUTaLuu

8.3.1 OpraH no akkpeauTauuu Kak obnagartenb 3Haka akkpeauTaLuu, KOTOPLIA NpeAHasHayeH And
ncnonb3oBaHua akkpegutosaHHbiMU OOC, omKeH UMETb MOMUTUKY, PErfaMeHTUPYIOLLYIO 3aLuUTy 1 Npume-
HeHWne 3TOro 3Haka. 3Hak akKpeauTaLmMm AOIPKEH UMETL (M CONPOBOXAATLCA) YETKYIO MHAMKALMIO TOro, AN
Kakoi obnactu AeaTenbLHOCTU BblAaHa akkpeauTauus (cM. pasgen 1). AkkpegutosaHHoMy OOC paspeluaeTcs
ncnonb3oBaTh 3TOT 3HAK B CBOMX OTYETHBIX Marepuanax unu cepTudukartax, BbiaHHbIX B paMKax ero
akkpeauTauun.

8.3.2 OpraH no akkpeanTaL Mm JOIPKEH NPUHUMaTL 3¢ eKTUBHbIE Mephbl AN rapaHTUKM TOro, YTO aKKpe-
putoBaHHbI OOC:
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a) MOMHOCTbLIO COOTBETCTBYET TpebOBaHUSAM OpraHa Mo akkpeauTaLMmn Npu ceoinke Ha dakT akkpeguTa-
Luu1 B cpeacTBax nepegavm uHdopmaunn, Hanpumep B ceTu IHTepHeT, AoKyMeHTax, bpoLutopax v pekname;

b) ncnonbayeT 3Hak akkpeauTaummn Ans nomelueHnn OOC, KoTopble cnelnansHO BKITHOYEHbI B akkpean-
Tauuo;

C) He genaeT Kakoro-rnmbo 3asiBNeHus, KacaroLLerocs ero akkpeamTaumm, KoTopoe opraH rno akkpeguTa-
LM MOXET cunTaTb BBOASALMM B 3a0nyXX4eHNe Ui HeCaHKLMOHUPOBaHHBLIM UM;

d) nposBnseT AoMKHY0 3a00Ty O TOM, UTOBbI HA O4WH OTUYET UMK cCepPTUUKAT UK HUA 0dHA U3 UX YacTeln
He Gblna ncnonb3oBaHa AnA BBeAeHWs B 3abnyxaeHue;

e) B cny4ae npuUoCcTaHOBKN UM OTMEHbI AeACTBUSA ero akkpeanTaLlum npekpaluaeT ceblnaTbes Ha hakT
akkpeguTaLum B pekname 1

f) He nosBonsieT UCMONb30BATL CBOK aKKpeaUTaLMio C HaMepeHeM co3gaTtb BUANMOCTb TOro, YTO Npo-
AYKUMWS, NpoLecchl, cMcTeMa UM MHAnBMAyansHoe nuuo nony4unnam ogobpeHne co CTOPOHbI opraHa no akkpe-
avTauun.

8.3.3 OpraH no akkpeauTaLuum goImKeH NpeanpuHMMaTh CoOOTBETCTBYIOWMNE ASUCTBUA AN NpeaoTepa-
LLEeHUsI HenpaBWnbHbIX CCbISIOK Ha CcTaTyc akkpeaUTaL M Uiy BBoasLLero B 3abnyxaeHve cnonb3osaHus 3Ha-
Ka akkpeauTaunm B pekname, katanorax n T. A.

MpwumedaHn e — CooTBETCTBYIOWME AEVCTBUS BKIIOYAIOT B cebs1 TpeboBaHme KoppekTUpYoLWnX AeNCTBUN, OT-
MeHbl aKkpeauTauum, ornalleHust pakTa HapyLLeHus U, ecriv Heo6xoanMMo, Apyrue 3akoHHbIe Mepbl.
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Mpunoxenve A
(cnpaBouHoe)

CBefeHUs 0 COOTBETCTBUMN CCLINOYHBIX MeXAyHapoaHbIX CTaHAAPTOB MeXrocyaapCcTtBeHHbIM

cTaHpapTam
Ta6nwuuya A1
0O603HaYeHKe CCbINOYHOIO MEXAYHapPOaHOro O6o3Ha4YeHne 1 HAUMEHOBAHNE COOTBETCTBYIOLLENO MEXTOCYAapPCTBEHHOMO
cTaHgapra craHgapra
MCO 9000:2008 FOCT P NCO 9000—2001
Cuctembl MeHeKMEHTA kavecTBa. OCHOBHbIE MNONOXEeHWUs U CNOBapb
MCO/M3K 17000:2004 *

BaTb NepeBof Ha PyCCKMN A13blK AAHHOIO MEXIoCyAapCTBEHHOIO CTaHAapTa UM rapMOHU3UPOBAHHBIA C HUM HaUMO-
HanbHbIN (rOCYyZ1apCTBEHHbIN) CTaHOApT CTpaHbl, HA TEpPUTOPUM KOTOPOW MPUMEHSAETCA HACTOSWMWA CTaHaapT.
VHcopmaums o Hannumm nepeBoga JaHHOIMO MEXrocyaapCTBEHHOIO CTaHAapTa B HAUMOHANLHOM hOHAE CTaHAAPTOB
U B MHOM MECTE, a Takke MHopMaums 0 AENCTBMM HA TEPPUTOPUM CTPaHbI COOTBETCTBYIOWEro HALMOHANBHOTO (ro-
CyAapCTBEHHOIO) cTaHAapTa MOXeT 6bITb NpUBeAeHa B HALMOHATNBbHBIX MHPOPMALMOHHbBIX AiaHHBIX, AOMONHAOWMX Ha-
CTOAILLMIA CTaHAAPT.

* COOTBETCTBYIOLLMIA MEXIOCYAAPCTBEHHBIN CTAaHAAPT OTCYTCTBYET. J10 €ro NPUHATUA peKOMeHAYeTCA UCNONb30-

(1]
(2]

(3]
(4]
(5]
(6]
(7]

(8]
9]

(10]
(1]

Bubnuorpadua

ISO 9001:2000 Quality management systems — Requirements

ISO/IEC 14024:1999 Environmental labeis and declarations — Type 1 environmental labeling — Principles and
procedures

ISO 19011:2002 Guidelines for quality and/or environmental management systema auditing

ISO/IEC 17020:1998 General criteria for the operation of various types of bodies performing inspection
ISO/IEC 17024:2003 Conformity assessment — General requirements forbodies operating certification of persons
ISO/IEC 17025:2005 General requirements for the competence of testing and calibration laboratories

ISO/IEC Cuide 43-1:1997 Proficiency testing by interlaboratory comparisons — Part 1: Development and operation
of proficiency testing schemes

ISO/IEC Cuide 43-2:1997 Proficiency testing by interlaboratory comparisons — Part 2: Selection and use of
proficiency testing schemes by laboratory accreditation bodies

ISO/IEC Guide 62:1996 General requirements for bodies operating assessment and certification/registration of
quality systems
ISO/IEC Guide 65:1996 (General requirements for bodies operating product certification systems)

ISO/IEC Guide 86:1999 General requirements for bodies operating assessment and certification/registration of
environmental management systems (EMS)
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KntoyeBble cnoBsa: oLleHKa COOTBETCTBUSA, OpraHbl Mo akkpeanTauun, opraHbl Mo oLeHKe COOTBEeTCTBUSA, akkpe-
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