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MpeancnoBne

Lienu v npuHumnel ctaHgapTusaumm B Poccuiickoin @eaepaumm yctaHoBneHb deaepanbHbIM 3aKOHOM OT
27 pekabpsa 2002 r. Ne 184-93 «O TexHUYecKoM perynmpoBaHnuvy, a npaBuna NpUMeHeHUsl HauMoHasbHbIX
ctanaaptos Poccuiickon ®epepauum — MOCT P 1.0—2004 «CtaHgapTusauma B Poccuiickoih Pegepaumu.
OCHOBHbIE NONOXEHNAY

CBefieHun o cTaHAapTe

1 PASPABOTAH OTKpbITbIM akuMOHepHbIM 06LecTBOM «Bcepoccuiickuii HayuHo-uccnegosaTenbCkuin
WUHCTUTYT cepTudmkaumm» (OAO «BHUUC»)

2 BHECEH TexHu4eckum komuteToM no ctaHgapTusauun TK 347 «Ycnyru Toprosnuv n obLLecTBeHHOro
nuTaHus»

3 YTBEPXIEH W BBEJEH B AEWACTBUE MMpukasom deneparnsHOro areHTcTsa no TeXHU4ecKkomy
perynupoBaHuio U MeTponornun ot 27 aekabps 2007 r. Ne 473-cT

4 BSAMEHTOCT P 50935—95

UHpopmayusi 06 usMeHeHUsIX K Hacmosiwemy cmaHOapmy rybrukyemcs 8 exe200H0 uzdasaeMom
UHGOPpMaUUOHHOM yKazamersie «HayuoHarnbHbie cmaHOapmbi», a MeKCm U3MeHeHUU U onpagok — 8 eXxeMe-
CsI4YHO u3dasaeMbix UHGhOPMaYUOHHbIX yKasamerax « HayuoHanbHbie cmaHOapmei». B cny4yae nepecmompa
(3aMeHbl) unu ommeHsl Hacmosiweao cmaHdapma coomsemcemsyioujee yeedomieHue 6ydem onybrnukosaHo
8 eXXeMecsYHO UsfasaeMOM UHOPMAaUUOHHOM yKka3amene «HayuoHanbHbie cmaHdapmei». Coomeemcmey-
owast uHgbopMauusi, yeeOoMieHuUe U meKCMbl pasMejaromcesi makxe 8 UHghopmMayuoHHoU cucmeme obujezo
rosib308aHuUs1 — Ha oguyuansHoM catime PedeparibHO20 a2eHmMCemea fo MexXHUYEeCKOMY pe2yimupos8aHuio U
mempoiioeuu 8 cemu ViHmepHem

© CraHpapTunHdgopm, 2009

HacToswuii cTaHAapT He MOXET BbITb MOMHOCTBIO UMM YaCTUYHO BOCTIPOU3BEAEH, TUPaXKMPOBaH U pac-
MPoCTpaHeH B kayecTBe ouLMansHOro nsaaHus 6e3s paspelueHnsa deaeparnsHOro areHTCTBa Mo TEXHUYECKo-
MY perynmpoBaHulo U MeTpOnorum



rOCT P 50935—2007

ConepxaHue
1 OBMAaCTB MPUMEHEHUIS. . . . . o o ot o i e i e et e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE COBIMKU . . . o o i i i i e e e e e e e e e e e e e e e e 1
3 TepMUHBI N ONPEAEINEHUST . . . . . . o ottt e e e e e e e e e e e e e 1
4 O6wme TPEBOBAHNSA KMEPCOHAMY .« « o v v v v v e e e e e e e e e e e e e e e e e e e e e 2
5 TpeboBaHWA K KOHKPETHLIM JOMMKHOCTAM U Npodeccusim obcnykmBatoLero nepcoHana . . . . . . . . . . . 3
6 TpeboBaHUSA K KOHKPETHBLIM AOMKHOCTAM W MpodeccusM NPOM3BOACTBEHHOTO NepcoHana . . . . . . . . . . 6
7 TpeboBaHUSA K KOHKPETHBLIM AOMKHOCTAM W MpodeccuamM agMUHUCTPaTMBHOIO NepcoHana. . . . . . . . . . 8

BUBnnorpadust. . . . . . 10



roCT P 50935—2007

HAUUWOHANBbHBIA CTAHOAPT POCCUUCKOW SGEJREPALUUU

Yenyru o6lecTBeHHOro NUTaHUA
TPEBOBAHUA K MEPCOHANY

Public catering. Requirements for personnel

DaTta BBegeHna — 2010—01—01

1 O6nacTb NpMMeHeHus

HacToswwin ctaHgapT yctaHaBnvBaeT obLimne MuHuManbsHele TpeboBaHus K 06cnyuBatoLemMy, Npous-
BOACTBEHHOMY 1 adMUHUCTPaTUBHOMY NEPCOHaNy NPeanpuaTU 06LLEeCTBEHHOrO MMTaHUS PasUYHBIX TUNOB U
KnaccoB Bcex (hopM COBCTBEHHOCTM.

CtaHgapT pekoMeHayeTCs UCNoMNb3oBaTh Npu aTTecTalum 1 NPUCBOeHNA KBanudukauum nepcoHany.

[ns paboTHWKOB NpeanpusATUiA 0BLLeCTBEHHOMO NUTaHNS roCYyAapCTBEHHbIX U MyHULMNanbHbIX hopm
CcoBCTBEHHOCTM MO Kaxaow npodeccum NponsBoaCTBEHHOTO 1 06CMYXKMBaKOLLEro nepcoHarna MoryT ycTaHas-
nuBaTbCA TapudHble paspsiabl, XapakTepusyroL e ypoBeHb kBanudukauum paboTHMKa U cTeneHb CIoXHOCTH
BbINOMHsAeMbIX paboT [1].

2 HopmaTuBHbIe CCbINKKU

B HacTosweM cTaHaapTe UCnonb3oBaHa HOPMaTUBHASA CCbIfKa Ha CNeayoLLMA CTaHaapT:
FOCT 30602—97/TOCT P 50647—94 O6wecTBeHHOe NMTaHue. TepMUHbI U onpeaeneHus

Mpumeuanune— lNpn Nnonb3oBaHUM HACTOSALWMUM CTaHAapTOM uenecoobpasHo NpoBepUTL AEUCTBUE CCbINOY-
HbIX CTaHAApPTOB B WMHMOPMaUWMOHHOW cucTeme OGLLEro Monb3oBaHMs — Ha oduumanbHoM canTe depepanbHOro
areHTCTBa MO TEXHUYECKOMY PErynupoBaHuIo 1 METPONIOMMM B ceTU VIHTEPHET MW NO eXXerogHo n3gaBaemMomy MHbopma-
LIMOHHOMY yKasaTento « HaumoHanbHble CTaHaapTbI», KOTOPLINM ONYGIMKOBaH MO COCTOSIHMIO Ha 1 SHBaps TEKYLLEro roaa, u
MO COOTBETCTBYOLLMM EXErogHO U3aaBaeMblM MHPOPMALUOHHBIM yKa3aTernsiM, Oony6nmMkoBaHHbIM B Tekyliem rogy. Ecnu
CCbINIOYHbIN CTAHAAPT 3aMeHeH (U3MeHEH), TO MPM NoNb30BaHNM HACTOSILLMM CTAHAAPTOM CriedyeT PyKOBOACTBOBATHCSA
3aMEHSIOLMM (U3MEHEHHBIM) CTaHAapTOM. ECNU CCbINOYHbIN CTaHaAapT OTMEeHeH 6e3 3aMeHbl, TO MOMOXeHNe, B KOTOPOM
JaHa CChIIKa Ha Hero, MPUMEHSIETCS B 4acTu, He 3aTParuBaloLLen STy CCbIMKY.

3 TepmuHbI 1 onpeaeneHns

B HacTosilweM cTangapTe npumeHeHbl TepMuHbl o FTOCT 30602, a Taioke crnefytowme TepMUHbI C COOT-
BETCTBYIOLMMU onpeaeneHUsIMu:

3.1 6apmeH: PaboTHuk, 06CcnyXnBatoLlmMii noTpebuTenen 3a 6apHON CTOMKOM 1 B 3ae, 3aHUMaloLLMnCs
NPUroToBNEHUEM M Nodaveit ankoronbHbIX, craboankorofbHbIX, FOPSAYNX U APYrUX HAMUTKOB, a TaKKe HECTIOK-
HbIX 611t04 U 3aKYCOK.

3.2 6apucta: Creunanuct no KayecTBy Kode, ero XxpaHeHuto, MpUroToBEHNIO U Nogade noTpebu-
TENAM.

3.3 6ydeTunk: PaboTHMK, 0bcnyxuBaroWmnin noTpebutenei B bydeTte, 3aHMMatOWMACS NPUroToBNe-
HUEM N OTMYCKOM HECTIOXHBIX G1t0A, 3aKYCOK U HAMUTKOB.

3.4 pupekTop (ynpaBnsiowuin, MeHeaxep, 3aBeayloLWnin) pectopaHa, kacde, 6apa, cTonoBon u
T.4.. Cneuunanuct, 3aHMMaloLMIACA OpraHMsaLMoHHbLIMU BoNpocamMmmn aesTenbHOCTU npeanpusaTis obwecT-
BEHHOro NUTaHUS.

U3paHne opyumnansHoe
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3.5 saBepylolUUiA NPoU3BOACTBOM (Wed-noBap, HavYanbHUK Liexa, 3aMecTUTeNb 3aBeayloLUero
NpPoU3BOACTBOM, cy-lied), 3aMecTUTeNb HavanbHuUKa uexa): CneunanucT no opraHusauMm nNpoussoa-
CTBEHHOM AeATeNbHOCTU, OCYLLECTBSIOWMNIA opraHn3aLmio TeXHOMOrMYeckoro npowecca, nogéop 1 paccra-
HOBKY KagpoB.

3.6 UHXeHep (TexHUK)-TexHomnor (MeHeaXep No NpousBoAcTBY): CrneLnanucT, OCyLEeCTBAAIOLIMIA
KOHTPOIb 32 COBMN0AEHNEM TEXHONMOMMYECKOro npoLecca U paspaboTky TEXHUYECKUX AOKYMEHTOB Ha Npeanpu-
ATWM, @ TaKKe KOHTPOb 33 UX BHEAPEHNEM U UCTIONb30BaHUEM.

3.7 kaccup: PaboTHUK, 3aHUMAIOLLMACA BLINOMHEHNEM KacCOBLIX onepauuin n pacqetamn ¢ notTpebu-
TensMU.

3.8 koHguTep: PaboTHUK, 3aHMMAaOLWMIACA NPUrOTOBNEHNEM MYYHBIX KOHAUTEPCKNX U BYNOYHbIX U3ae-
N 1 pecepToB.

3.9 MeTpaoTennb (agMuUHUCTpaTop 3ana): PaboTHUK, 3aHUMaloWMiica BCTpedei notpebutenein B
3ane, o6ecneunBaloLLMii TOPSAOK B 3a5ie U OCYLECTBAAWMIA KOHTPOMb 3a o6cnyxuBaHuem noTpebutenei
oduunaHTamu (bapmeHamm).

3.10 oduumaHT: PaboTHUK, 3aHUMatOLWMIACA 06CcnyXnusaHMeM notTpebutenein B 3ane, B TOM Yiche cep-
BMPOBKOI cToNa, nogader 6niog M HanNMTKOB, pacHeTamu ¢ NoTpebutensamu.

3.11 nekapb: PaboTHUK, 3aHMMaIOLMACA BBINEYKON My4HbIX NosnydabpukaTtoB U KynuHapHbLIX usge-
nui, a Takke X ocbopmMneHmem.

3.12 noBap: PaboTHUK, 3aHMMatoWMACA NPUroToBneHnemM nonydabpukaToB, KynMHapHBLIX U3[ENui,
6ntoa 1 ux ohopmneHeM nNpu oTnycke (nogade) notpedbutenam.

3.13 npopaBel MarasuHa (otaena) kynuHapumn: PaBGoTHUK, 3aHUMatoLLMiACs peanusaunein KynuHap-
HbIX NONyabpukaToB, KyNMHAPHBLIX U MyYHBIX KOHAUTEPCKUX 1 BYNOYHBIX U34ENUIA.

3.14 pa6oTHuk npeanpusaTUAa GbicTporo o6cnyxuBaHua: PaboTHUK, 3aHUMaIOLLMIACS NPUroTOBE-
HUeM HecnoxHbIX 651104 U HanUTKOB 1 06CnyXMBaHWeM NoTpebuteneit Ha NpeaNpPUATUSAX BbICTPOro 06CYXU-
BaHUA.

3.15 comenbe: CneuuanucT no krnaccudukaunmn, Ka4ecTsy U BbIBOPY BUH, UX XpaHEHUIO 1 nogadve
noTpebutensam.

4 O6wwme Tpe6oBaHNA K nepcoHany

4.1 MepcoHan npeanpuaTin 06LWECTBEHHOTO NUTaHNA NogpasaensaoT Ha 06CNyXMBaOLWMA, NPOU3BOA-
CTBEHHbIA M aOMUHNCTPaTUBHBINA.

4.1.1 K oBcnyxuBatoliemMy nepcoHany npeanpusatna obLwecTBEHHOro NUTaHNst OTHOCATCS OCHOBHbIE
KaTeropum paboTHUKOB, 3aHATLIX HEMocpPeACcTBEHHbIM 06CcnyXMBaHneM notpebuTenein: MeTpaoTenb (agmu-
HUCTpaTop 3ana), obuLMaHT (NoMoLHUK odulmaHTa), 6apmeH (nomolHKMk 6apmeHa), comense, 6apucTa,
paboTHUK npednpusaTns GbicTporo obcnyxuBaHusa, OydeTumk, Kaccup, npoaasel, MmarasuHa (otgena)
KynuHapun.

4.1.2 KnpoussoacTBeHHOMY nepcoHarny npeanpusitis obLwecTBEHHOro NUTaHWUs OTHOCATCS OCHOBHbIE
KaTeropum paboTHUKOB, 3aHATbIX NPON3BOACTBOM KYFIMHAPHON NPOAYKLAW, MYYHBIX KOHAUTEPCKMUX 1 BYNOYHBIX
n3genuii: 3asedyoLwnii NpPoM3BOACTBOM, 3aMeCTUTENb 3aBeaytoLLero Npon3soacTBoOM, Wwed-nosap, cy-wed,
HayanbHWK Lexa, 3aMecTuUTernb HauvanbHWKa Lexa, nosap (MOMOLWHWK rnosapa), koHAuTep (MOMOLLHMK
KoHOuTepa), nekapb.

4.1.3 KagMuH/UCTpaTUBHOMY NepcoHarny npeanpusiTus o6LLEeCcTBEHHOro MMTaHUS OTHOCATCS KAaTeropmm
pabOoTHUKOB, 3aHATHIX TEXHOMOTMYECKUMU W OpraHU3aLMOHHBIMA BOMPOCaMu: AMPeKTop (Ynpasnstolwmi,
MeHeKep, 3aBeayioLuni) NpeanpusiTUs, NHKeHep (TEXHUK)-TEeXHOOr (MeHexep No NPOM3BOACTBY).

4.2 MpuycTtaHoBneHnn TpeboBaHUA K NepcoHany y4uTbiBaioT CrieayoLLme KpuTepmm oLeHKN:

- ypoBeHb NpodeccuoHansHOU NOAroTOBKA U KBanudukaumumn, B TOM YACTe TEOPETUYECKNE 3HaHUS U
npakTu4eckme HaBbIKK;

- CNOCOBHOCTb K OpraHU3aLun AeATeNbHOCTU NPeanpuaTUiA oBLEeCTBEHHOTO NUTAHKUS U PYKOBOACTBY
nepcoHanom [ana aupekTopa (ynpaenawLwwero, MeHepkepa, 3aseayowero) npeanpusaTusi, 3aseyoLero npo-
N3BOACTBOM, HaYarnbHUKa Lexa, MeTpaoTensan ap.J;

- 3HaHue 1 cobnogeHne npogeccuoHanbHOMW 3TUKK;

- 3HaHWe HOPMaTUBHbIX U PYKOBOAALLNX AOKYMEHTOB, KacatoWnXCA npodeccMoHanbHOn AesaTeNbHOCTA.

4.3 MepcoHan npeonpusTUiA O6LWECTBEHHOTO NMUTaHUSA BCeX TUMOB U KITacCoB He3aBUCUMMO OT opM
CoBCTBEHHOCTUN AOIMKEH NPOXOAUTL UHCTPYKTaXK C Liefblo 03HaKOMIEeHWs! ¢ NpaBuiiamn BHYTPEHHero pacno-
psaka u opraHuaaumneit paboTbl NPeAnPUATUAA 1 NPaBuIammn okasaHus yenyr obLiecTBeHHOro nutaHuns [2].

2
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4.4 ®yHKUMOHanbHble 0653aHHOCTU, NpaBa u kBanudukalMoHHble TpeboBaHUS K NepcoHany AOMKHbI
6bITb 3athUKCMPOBaHbI B NEPCOHUMULIMPOBaHHBIX AOMMKHOCTHBIX UHCTPYKLMSIX, YTBEPXKAEHHbIX pykoBOAUTE-
nem opraHmsauuun.

4.5 [omkHOCTHblE MHCTPYKLUMKU NepcoHana paspabaTbiBaeT agMUHUCTPaLNS opraHu3auun, Ucxoas 13
TpeboBaHW HacTosLLero cTaHaapTa, CTaHAapTOB OpraHusaLUvi, KBanuuKaLMoHHBIX XapakTepucTuk paboT n
npodeccuii, 4OMMKHOCTEN pykoBoauTenein u cneuvanuctos [1], [3] ¢ yueTom ocobeHHocTen paboThl kaxaoro
npeanpuaTust U TpeboBaHUN eNCTBYIOLIEro 3aKoHoAaTeNbCTRA.

4.6 AgMUHMCTpaLUs opraH13aunm obLecTBeHHOIO MMTaHUs A0IDKHA CUCTEMATUYECKU OpraHN30BbIBaTb
MepONpPUATUS MO COBEPLUEHCTBOBAHMUIO 3HAHUA, MOBbILLEHUIO KBanudukaumm 1 npodeccruoHanbHoro Macte-
pCTBa nepcoHana Ha OCHOBE ero TeopeTUHEeCcKoN NOAroTOBKA U NPaKTUYECKUX HaBbIKOB.

4.7 TlepcoHan npednpunsaTrs obLecTBEeHHOro NUTaHus JoskeH obecneunsaTtb 6€30NacHOCTb XKU3HU U
300p0oBbs NOTPebUTENEN, a Takke COXPaHHOCTbL UX UMYLLLECTBa Npu NpebbiBaHUKM Ha NpeanpuaTUA. Becb nep-
COoHar AOoJKeH NPoxXoaunTb NoAroToBKy no 6esonacHbiM MeToAam paboTol [4].

4.8 Knepcorany npeanpusiTuii 06LecTBEHHOro NMTaHNsa BCeX TUMOB U KNaccoB NPeAbABNSAIOT Creayo-
Lime obLume TpeboBaHUA:

- 3HaHue 1 cobnogeHre AOMMKHOCTHBIX MHCTPYKUMUIA U NpaBui BHYTPEHHEro pacnopsaaka npeanpusatus
(opranusaunn);

- cobnogeHue TpeboBaHNiA caHUTapUK, NPaBUM JIMYHOW MUIMEeHbl U rurneHbl paboydero mecta [5];

- 3HaHue 1 cobnoaeHe Mep noxapHou 6e3onacHOCTK, NpaBUI 0XpaHbl TPyAa U TEXHUKN 6e30MacHOCTH;

- 3HaHue TpeboBaHWn HOPMATUBHBIX U TEXHUYECKUX AOKYMEHTOB Ha YCnyrn obLLeCcTBEHHOMo NMTaHus, B
TOM YMche Ha NPOAYKLUUO 0BLLECTBEHHOIO MUTaHNS;

- BrageHue npogpeccuoHansHom TePMUHOOTeN;

- NoBbILLeHWe kBanudunkauum paboTHUKOB (He peke 04HOro pasa B NATL NeT).

4.9 O6cnyxusaroLwuii  NpousBoACTBEHHbIN MepcoHan NpeanpuATUA obLecTBEHHOro MMTaHUS AOSKeH
6bITb 04eT B COOTBETCTBYHOLLYIO (DOPMEHHYIO WK caHUTapHYo oaexay U 06yBb yCTaHOBNEHHOO AN AaHHO-
ro npeanpusaTus obpasua.

PaboTHUKM NpednpusTna obLecTBEHHOro NUTaHua Ha hopMeHHON oaexae MoryT HOCUTb CryXeBHbIN
3HA4YoK ¢ aMOBIeMoin NpeaNpPUSTUS U YKkazaHneM baMurium v A0SDKHOCTH.

4.10 O6cnyxuBaloLWwMin U NPOU3BOACTBEHHLIN NepcoHan NpeanpusaTUsa obLEeCTBEHHOro NUTaHWs A0r-
XKEeH NpoxoanTb NpeaBapuTenbHble (Mpy NOCTYNNeHUU Ha paboTy) U Nnepuoguyeckie MeaULMHCKUE OCMOTPbI,
rMrueHnYecKyo NoaroToBKY M aTTecTauuio B ycTaHOBNEHHOM nopsake [5].

4.11 lMpodhbeccnoHanbHLIMU 3TUMECKUMA HOPMaMW NOBEAEHUS NepcoHana npeanpusTnii obecTseH-
HOrO NMUTaHWA ABNAITCA: BEXIIUBOCTb, TAKTUMHOCTL, 400poXenaTenbHOCTb, BHAMATENIbHOCTb M Npeaynpeam-
TeNMbHOCTb B OTHOLEHUSIX C NOTpebutensmmn B npeaenax cCBOUX AOIPKHOCTHBIX 0bsizaHHOCTEN.

4.12 HanpeanpuaTusx obLecTBEHHOro NMMTaHWUA KNACCOB MIOKC U BLICLUMIA A0MKeH paboTaTb nepcoHan,
3HaKOMBI CO cneLnUKon MHOCTPaHHOW KynMHapu 1 0cobeHHoCTsIMU o6CryXuBaHuUs NnoTpebuTenei 3apy-
BeXHbIX CTpaH.

5 Tpe6oBaHUs K KOHKPETHbIM AOMKXHOCTAM U Npodeccusm
ob6cnyXuBalowero nepcoHana

5.1 Tpe6oBaHus kK MeTpAOTENIO (AMUHUCTPaTOPY 3ana)

MeTpaoTens (aaMnHUCTpaTop 3ana) 4OJPKEH:

- UMeTb NpodeccuoHarnsHoe obpasoBaHue U NPONTU NpodeccnoHanbHy NOAroTOBKY;

- 3HaTb OCHOBbLI 3aKkoHoAaTenbcTBa 06 aAMUHUCTPATUBHBIX MPABOHAPYLUEHUAX U OCHOBLI TPYAOBOroO
3aKkoHoAaTenbLCTBa, NpaBuna okasaHus ycnyr obuiecTBeHHOro nuTaHus [2], HopMaTuBHLIE U TEXHUYECKUe
OOKyMEHTBI, Kacatowwmecs ero npocgeccrnoHanbHon AeaTeNbHOCTH;

- HECTU OTBETCTBEHHOCTb 3a MOArOTOBKY 3ana k 06cnyxuBaHuto, 3a cobntogeHune pexuma pa6oTsl npea-
npuAaTUS, 3a noaaepXxaHue Hagnexallero nopsaka B 3ane;

- HeCTU OTBETCTBEHHOCTb 3@ OpraHu3aLuio BCTpeYu U NpuBeTCTBUsSi noTpebuTenei, B TOM Yicne paspa-
6aTbiBaTL Npoueaypy BCTpeun noTpebutenen, ycraHaBnvMBaTtb Nopsigok cybopavHauuu, KOHTPONUPOBaTh
nopaaok obLweHna nepcoHana ¢ noTpeburenamu;

- 3HaTb Npasuna 1 TeXHONorMo 0bCyXMBaHUA NOTpebuTenei, OCHOBHLIE NpaBuna aTukeTa u CepBUPOB-
K1 CTOMOB, YMETb COCTaBNATb BUHHYIO KapTy;

- 3HaTb OCHOBbI MPUrOTOBIIEHUS ONOA, HANUTKOB W U3AENUiA, B TOM Yncne hUpMeEHHbIX, 0COBEHHOCTH
ocbopmneHus 1 Npasuna ux nogaun, KOHCynNbLTUPOBaTbL NoTpebuTeneit B BbIbope 6rtog U HaNUTKOB,
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- 3HaTb MHOCTPAaHHBIA A3bIK (AHTMUACKAA WU COOTBETCTBYIOLUMIA cneunanusaunn npeanpusaTus) B
npegenax pasroBOPHOrO MUHUMYMa 1 NpocheccuoHanbHyo TePMUHOMNOMMIO (AN NepcoHana pecTopaHos U
6apoB KNaccoB MHOKC Y BbICLINRA);

- 3HaTb 0COBEHHOCTM 0BCNYXKUBAHUSA CreLManbHbIX MeponpUATUIA B 3anax npeAnpusTuil o6LLecTBeHHO-
ro NUTaHKs U NPY Bble3gHOM 06CNyXMBaHUN, @ Takke OTAENbHbIX KOHTUHIEHTOB NOTPebuTene;

- 3HaTb 1 cobnogaTh Npasuna MexayHapoaHoro aTukeTa (Ans nepcoHana pectopaHoB 1 6apoB KNaccos
MHOKC U BbICLLNIA);

- OCYLLECTBIIATL KOHTPOJIb 3a Ka4eCTBOM 06CcnyKnuBaHus notpebutenen opuumaHTamm n bapmeHamu;

- obecneunBath B 3ane gobpoxenaTenbHyo aTMocdepy, paccmaTpusaTth npeTeHsun notpeburenei,
CBsi3aHHble ¢ 06CNyXMBAHMEM, U MPUHNMATL MO HUM peLLEHNS;

- OpraH1aoBbIBaTh 06CNYXKMBaHWE NpecTapenbiX U MHBaNWAOB B 3anax npeanpuaTuii obLecTBEHHOro
nUTaHusA ¢ camoobcnyxuBaHnem;

- 3HaTb pacnonoXxeHne cpPeacTs NPOTUBOMOXAPHOW 3aLLMTBI U CUTHaNM3aunn U Npasuna nonb3oBaHns
nMKn, Homepa TenedoHOB cnyx6 BbI30OBa TakcW, Cry6 3KCTPEHHOTO BbI3OBa (MUMMLMK, CKOPOWA MOMOLLA,
noxapHon cnyx6bl) nT.M.;

- OpraH13oBbIBaTh 3BaKyaLMio NoTpebuTenen na npeanpusaTUs B YpesBblyaHbIX CUTyaLUsIX.

5.2 Tpe6oBaHusA K opuLMaHTY

OdnLMaHT 4OMKEH:

- UMeTb NpodeccroHanbHoe 0bpasoBaHne 1 BNageTb NpakT MYecKUMU HaBbIKaMX UMW NPONTK Npodec-
CMOHaIbHY NOAroTOBKY;

- 3HaTb K cobniogaTh nNpasuna obcnyxmBaHus noTpebuTenen, OCHOBHbIE NpaBuiia aTMKeTa, Npasuna
CepBUPOBKN CTONA,

- 3HaTb BMAbl U Ha3HayeHWe nocyabl, NPMBopoB, cToNoBoro 6enbsA, NPUMEHsEMbIX NpU 0BCNyXMBaHUU
notpebutenei;

- 3HaTb 0COBEHHOCTUN NPUIroTOBMEHMN U Nogadn 6ntoa, N3aenuii n HanUTKOB, B TOM Yncne (bMPMEHHbIX,
HaLWoHanbHbIX 1 671104 MHOCTPaHHBIX KYXOHb;

- 3HaTb Npaswnia u o4epeaHOCTb nogaydu 6ntog, HanuTkoB, TpeboBaHUA K UX OHOPMNEHUIO U TeMnepaTy-
pe nogayun, COOTBETCTBME aCCOPTUMEHTA anKorofibHbIX HaMUTKOB XapakTepy U oMepeaHOCTU NofgaBaeMblX
6noa;

- 3HaTb MpaBuna mMexayHapo4HOro 3TUKeTa (ANnsl nepcoHana pectopaHoB U 6apoB KMaccoB MOKC U
BbICLUWIA);

- YMeTb MOPLMOHMPOBaTL U AOBOAUTL 4O MOTOBHOCTM KyNMHapHbIe M3genua Ha Buay y notpebutenen
(Anst nepcoHarna pectopaHoB U HapoB KNacCoB JTHOKC U BLICLLWIA);

- 3HaTb 1 cobnogaTb 0COBEHHOCTU OBCNYKMBaHUS creLMaribHBIX MEPONPUATUAA B 3anax npeanpuaTuin
06LLecTBEHHOro NUTaHUS U NpKu Bble3AHOM 06CIyXXMBaHUK, a Taloke 0COBEHHOCTU 0BCNY>KUBaHUS OTAENbHBIX
KOHTMHIEeHTOB NoTpebutenen;

- 3HaTb XapakTepucTukn 6ntog, U3genuin U HanUTKOB, BKMIOYEHHBIX B MEHIO, YMeTb NPEeANoXUTL UX NoTpe-
6uTensam 1 NpeaocTaBUTh KpaTKyHo MHGOopMaLIMIo 0 HUX B poLiecce obcnyXuBaHus;

- 3HaTb MHOCTPaHHBIN A3bIK (AHIMMACKUA U/MNM COOTBETCTBYIOLWMIA cheuuanusauun npeanpusatusl) B
npegenax pasroBOPHOro MUHUMYMa U NpodeCcCUoHarnbLHOM TEPMUHOMOTUK (AN NepcoHana pecTtopaHoB U
6apoB KNaccoB NHOKC U BbICLLINIA);

- 3HaTb (POPMbI pac4eToB ¢ NOTPEOUTENAMM;

- 3HaTb MpaBuia SKCnyaTaL MM KOHTPOMbHO-KACCOBOM TEXHUKN, NOPAAOK 0POPMIEHUsI CHETOB U pacye-
Ta Mo HUM ¢ noTpebutensimu.

5.3 Tpe6oBaHuA k 6apmeHy

BapmeH gonxeH:

- UMeTb NpodbeccroHansHoe 0bpasoBaHne 1 BNageTb NPaKTUHECKUMN HaBbIKaMU UMW NPORTK Npodec-
CUOHanbHYH NOAroTOBKY;

- 3HaTb OCHOBHbIE NpaBuia 3TUKeTa 1 TEXHONOr U0 06CcnyXnsaHusa noTpedbutenei 3a bapHoi CTONKON M B
3ane;

- HECTU OTBETCTBEHHOCTb 3a NOAroTOBKY 6apHOM 30HbI KOBCNYXUBaHUIO U 3a Noaaep>kaHue GapHoK CToit-
KV B HaanexalleM nopsake;

- 3HaTb aCCOPTUMEHT, peLenTypbl, TEXHONOrMI0 NPUroTOBNEHNSA, NpaBuna oopMNeHUs U nogayuv anko-
rofbHbIX, CNaboanKkoronbHbIX KOKTENMen, HaNUTKOB, a TakkKe 3aKkycok, 6114 1 KoHANTEPCKUX N3AeNniA, peanu-
3yemblx B 6ape;

- YMETb COCTaBMsATb KOKTEMNbHYIO (BUHHYIO) KAPTY;

- HECTW COLManbHYH0 OTBETCTBEHHOCTL 3@ 00CNyX1BaHUe NoTpebutenen npu peanvsaumn ankorofbHbIX
HanUTKoB;
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- 3HaTb NpaBuna MexayHapoaHOro aTukeTa (AN nepcoHana pectopaHoB U 6apoB KNaccoB MOKC U
BbICLLNIA;

- 3HaTb WHOCTPAaHHLIA A3bIK (AHTMUMACKAA WM COOTBETCTBYIOLIMIA cneuvanusalut npeanpusatus) B
npegenax pasroBOPHOrc MUHUMYMa U NpodeccroHanbHoN TePMUHOMOMMM (AN NepcoHana pecTopaHoB U
6apoB KIaccoB MHOKC 1 BLICLLKA);

- 3HaTb BMAbl U HasHaveHWe WHBeHTapsl, 06opyAOBaHWUSA, CTONOBOW MOCYAbl, CTOMOBLIX MPUBOPOB,
ncronb3yemelx B 6ape;

- 3HaTb M coboaaTh YCNOBUS Y CPOKU XPaHeHWS Ky TMHaPHON NpoAYyKLMU U MOKYNHBLIX TOBApOB, TeMnepa-
TYPHbIE pEXUMBI MOAa4M HAMUTKOB U 3aKYCOK;

- 3HaTb NpaBsuna sKkcnayaTauumn Tene-, BUaeo- 1 3ByKOBOCMPOU3BOASLLEN annapaTtypbl;

- 3HaTb NpaBsuna 3KcnyaTaLm KOHTPOMbHO-KACCOBON TEXHWNKK, NOpsAoK odhopMIIeHUs1 CHETOB U pacYe-
Ta o HAM ¢ NoTpebutenamu;

- 3HaTb HoMepa TenedoHOB cryXb BbI30Ba Takcu, Cyx6 aKCTPEeHHOro BbI30OBa (MUK, CKOPO MOMO-
LK, MOXKapHOM CNyobl) 1 T.N.

5.4 Tpe6oBaHUs kK cOMenbe

Comenbe OoMmKeH:

- umeTb NpodeccuoHanbHoe obpasoBaHue U NPonTU NpodeccuoHanbHY0 NOArOTOBKY;

- 3HaTb aCCOPTUMEHT, XapaKTepUCTMUKA BUH U APYTMX aNKOroflbHbIX HANUTKOB, Npasuria ux nogaun, ymeTb
COCTaBNATb BUHHYIO KapTy;

- cobrniogaTb Npaeuna XxpaHeH s BUH U HanNUTKOB, NoAAepXKUBaTb HE06X0ANMBIN 3anac BUHHON NOcyAbl;

- 3HaTb NpaBuna NOAroTOBKW K nogaye BUH, APYrUX ankorofbHbIX HAaNUTKOB, BUAbI U Ha3HauYeHUe BUHHON
nocyabl U akceccyapos, Npasuna cepBUPOBKY;

- OKa3blBaTb KOHCYNbTAaTUBHYIO MOMOLLL NOTPebuTensam 8 BbIGOpe BUH U APYrMX anikorosibHbIX HAaNUTKOB;

- 3HaTb WHOCTPaHHBIN A3bIK (AHMMMACKAA WWNW COOTBETCTBYIOLWMIA cneuvanusaunm npegnpusitius) B
npegenax pasroBOPHOro MUHUMyMa 1 NpodeccuoHanbHON TEPMUHONOMMK (ANA NepcoHana pecTopaHoB U
6apoB KIaccoB NIOKC U BLICLIWIA);

- BrageTb Npasunamu aerycrauum BUH 1 Apyrux ankoronbHelX HanMTKOB, OpUeHTUpoBaTh Moby4yaTb nep-
coHan npaBUbHOMY coveTaHmo 61104 1 ankoronbHbIX HANUTKOB;

- OTCNexunsaTb acCOPTUMEHT, MOMOMHEHVE 3anaca BWH; 3HaTb PbIHOK MO peanusauun ankoronbHbIX
HaMUTKOB U Y4aCTBOBATb B 1X 3aKyrnKax.

5.5 TpeboBaHus k 6apucra

BapucTta gonkeH:

- UMeTb NpodeccruoHansHoe obpasoBaHmne U NpoTU NpodeccnoHanbHy NoAroTOBKY;

- 3HaTb TOBapOBeAHbIe XapakTepUCTUKM Kothe, acCCOPTUMEHT, peLenTypbl, TEXHOSIOTUIO NPUTrOTOBEHWS,
npasuna oopMreHUs 1 Nogadn HanUTKoB U3 Kode, MOPSAOK CoOCTaBNeHNUst KOPeNHON KapThl;,

- cobniogath NpaBuna xpaHeHus kode, NoaaePKnBaTs Heo6XxoAUMbIN 3anac kodenHon nocyabl;

- 3HaTb NpaBwWa NoAroToBKM kK paboTe 06opyaoBaHUS ANIs NPUroTOBEHUS Kode;

- okasblBaTb MOTpebuTensam NomMoLLb B Bbibope HanuTkoB 13 Kode, BnageTb crnocobamm nx nogadn;

- 3HaTb WHOCTPaHHBIA A3blK (AHTMIMACKANA UMM COOTBETCTBYIOWIMI cneuvanusaumMn npeanpusatus) B
npedenax pasroBOPHOr0 MUHUMYMa 1 NpodeccMoHanbHoW TepMUHONOrMK (4N nepcoHana pectopaHoB n
6apoB KNacCOB JOKC 1 BLICLUMIA).

5.6 Tpe6oBaHusa k 6ydreTunky

BydeTunk gormkeH:

- UMeTb NpodpeccroHanbHoe obpasoBaHne U NPOUTK NPodeCcCcUoHanbHy NOAroTOBKY;

- 3HaTb nopaaok obcnyxuBaHus NnoTpebutenei n pacyeTa ¢ HUMKU, NpasBuna KcnyaTaluum KOHTPOMb-
HO-KaCCOBOW TEXHUKM;

- 3HaTb 1 cobnoaaTb acCCOPTUMEHT, PELLEnTYpPY, TEXHOMOMMIO NMPUrOTOBNEHUS peannayeMblx 6roa, 3aky-
COK, U34enuiA N HaNUTKOB;

- cobniogath npaBuna peanusauum noTpebuTensam KynuHapHO NpoayKUMM, KOHAUTEPCKNX U3AENNA,
MOKYMHbIX TOBAPOB, TOBApHOE COCEACTBO, CPOKN 1 TeMNepaTypHbIe PeXUMbI XpaHeHNs 1 peanusauunu;

- 3HaTb W BbIMOMHATL NpaBuia akcnyaTaummn ToproBoro U xonoannsHoro o6opyaoBaHua Ans obecnede-
HUs 6e30MacHOCTU NOTpebuTeNen B NpoLecce 06CNyXUBaHUS;

- 3HaTb BMAbl U HA3HAYEHWE NCMONb3yeMOoNn Nocyabl, NPUGOPOB U UHBEHTapPS;

- 3HaTb crnocobbl U MpaBuna ynakoBKy TOBAPOB U NPOAYKLMN NPU OTMycKe noTpebuTensim.

5.7 Tpe6oBaHusa k kaccupy

Kaccup gormxeH:

- UMeTb NpodpeccroHanbHoe obpasoBaHmne NN NPONTHN NPodeCcCcUoHarnbHyo NOAroTOBKY;



rocCT P 50935—2007

- 3HaTb YCTPOWCTBO U NpaBuna akcniayatauum KOHTPONbHO-KACCOBOM TEXHUKWN, NMOPAAOK BLINOMHEHUA
KacCoBbIX onepauuii, npasuna pacyerta c notpedbutenem;

- 3HaTb aCCOPTUMEHT peanunayemoil NpoayKLUW, HOPMbI ee BbIXOAa U LieHbI, a Takoke aCCOPTUMEHT NOKy M-
HbIX TOBApPOB U UX LiEHbI;

- 3HaTb NPU3HaKN NNaTeXecnocobHOCTU rocy AapCTBEHHBIX AEHEXHbIX 3HAKOB, NOPAA0K NONyYeHUs, Xpa-
HeHUS U BblAa4n AeHEXHbIX CPEACTB U LeHHbIX Bymar.

5.8 Tpe6oBaHuA k npoAaBLly MarasuHa (otaena) KynuHapuu

Mpoaaseu MarasuHa (oTaena) KynnmHapum AOMKeH:

- nMeTb NpodeccrnoHanbHoe 0b6pasoBaHne UK NPOUTU NPodecCUoHarnbHYHo MOArOTOBKY;

- 3HaTb 1 cobnoaaTh NpaBuna NPoaaxu oTAeNbHLIX BUAOB TOBAPOB, peanusyemblx nonydgabpukatos,
KYJIMHapHBIX U MYYHBIX KOHAUTEPCKNX N BYNOYHBIX N3AENNA, 3HaTb MX aCCOPTUMEHT U KPaTKYo XapakTepuc-
TUKY;

- 3HaTb CPOKM M YCIIOBUS XpaHeHWUs peanuayemMblx nonycdabpukaTtos, KyMHapHbIX U MyYHBIX KOHAUTEpP-
CKMX 1 BYNOYHBIX M3Aenuii (TemnepaTypHble PeXMmbl, TOBapHOE COCeACTBO NMPYU pasMeLLeHUN Ha Npunaskax u
B BUTpUHaXx) [6];

- 3HaTb 1 cobnoaaTh Npasuna akcnayaTaLuum TOProBo-TeXHoONnormyeckoro 06opyaoBaHus;

- 3HaTb BUAbBI N HA3HAYeHUEe UHBEHTaps, NHCTPYMEHTOB U NOTPEOUTENbCKOW YNaKkoBKA, MCMONb3yeMbIX
npv peanusaLv TOBapos;

- 3HaTb BUAbI AOKYMEHTaLMKU, NOATBEPXKAAOLEeN kayecTBOo U 6e30MacHOCTb NPOAYKLUUW, TPUHUMAEMON K
peanunsauuu;

- 3HaTb YCTPOWCTBO 1 NpaBuna aKkcnyaTauumM KOHTPOIbHO-KacCOBOM TEXHUKM U pacyeTa ¢ noTpebuTe-
namu;

- 3HaTb NPU3HAaKN NNaTeXecnocobHOCTU rocy4apCTBEHHBLIX AEHEXHbIX 3HAKOB, NOPSIAOK NOMyYeHUs, Xpa-
HEeHWS U Bblga4n AeHEXHbIX CPeACTB U LeHHbIX Gymar.

6 TpeGoBaHMA K KOHKPETHLIM JOMKHOCTAM U npodeccusim
NpPon3BOACTBEHHOro NepcoHana

6.1 TpeboBaHua K 3aBepylolwleMy nNpousBoAcTBOM (wedp-noBapy, HayanbHUKY LeXa,
3amMecTUTEenNIo 3aBeayloLLiero Npou3BoACTBOM, cy-ledy, 3amecTUTeN o HadyanbHUKa Lexa)

3aBeayroLLmMi NPOn3BOACTBOM (Led-noBap, HavanbHUK Liexa, 3amecTuTenb 3aseaylollero NpoMsBoa-
CTBOM, cy-Lled, 3aMecTUTENb HavanbHUKa Liexa) AOSMKEH:

- UMeTb BhICLLEe K cpeaHee NpodeccuoHanbHoe obpasoBaHne 1 onbIT paboTbl NO CNeUManbHOCTK;

- 3HaTb OCHOBbI 3aKoHoAAaTeNnbCcTBa 06 aAMUHUCTPATUBHBLIX NPABOHAPYLIEHUAX U OCHOBbI TPYAOBOIrO
3aKoHoJaTenbCTBa, Npaskna okasaHus ycryr obLWeCcTBeHHOro NUTaHua [2], HopmaTUBHbBIE U TEXHUYecKue
OOKYMeHTBI, KacatoLuecst ero npodeccuoHansHoN AeATeNbLHOCTY;

- 3HaTb OCHOBbI OpraHU3aLun NPOM3BOACTBA Ha NPeANPUATAN OBLLECTBEHHOMO NUTaHUS;

- YMeTb OpraH1M30BbIBaTh MPOU3BOACTBEHHYIO AATENbHOCTb MOAYNHEHHBIX, OCYLIECTBASATL pauyoHarb-
HYIO OpraHM3aLmMio TEXHOMOMMYeCcKoro npouecca, noadop 1 paccTaHOBKY Kaapos;

- 3HaTb TEXHOSIOTUIO NPOM3BOACTBA NPOAYKLUMM 0BLLECTBEHHOTO NUTaHUs, TpeboBaHUSA K KayecTByY Nony-
dabpukatos, 6104, KyNMHapHBIX, MyYHbIX KOHAUTEPCKUX U BYNOYHBIX U3AENUA, CaHUTaPHO-3NUAEMUONOT -
Yeckue npasuna ans npeanpusiTuil obLecTBeHHOro NUTaHuaA [5];

- 3HaTb OCHOBbI OPraHN3aLIUN U TEXHOMOT U0 NieveBHO-NpodUNakTU4eCKoro, ANeTUHEeCKoro NUTaHua (ans
nepcoHarna npeanpusTUia 06LLeCcTBEHHOMO NUTAHWUA COOTBETCTRYOLLEro Npoduns);

- 3HaTb OCHOBbI OpPraHW3aLMK U TEXHONOTMIO LWKOMBbHOMO U AETCKOTO NUTaHUA U 0COBEHHOCTM NPOU3BOA-
CTBa NpoAyKLMKU 06LLIECTBEHHOTO NUTaHUA ANA LWKOMLHUKOB U AeTer (4ns nepcoHana npeanpusTuid obuecT-
BEHHOI0 NUTaHUS COOTBETCTBYIOLLEro npocuna);

- yMeTb UCnonb3oBaTb B paboTe c6opHUKM peuenTyp 6niog U nsgenui, 3Hatb NOPSAOK COCTaBMNEHUs
MeHI0, KanbKynauuio 6noa n nx CToMMocTb, METOAUKN onpeaeneHnust HOpM OTXOAO0B W NOTePb Chipbs (MPOAYK-
TOB) U pa3paboTku peLenTyp Ha HoBble U chpMeHHble 6ntoaa (M3aenus), paspabaTtbiBaTb TEXHUKO-TEXHOMOMM-
YecKune U TeXHONOrn4ecKune KapThbl;

- BECTW YYETHO-OTHETHYIO IOKYMEHTaLNIO;

- 3HaTb M NMPUMEHSITb Ha NPaKTUKE OCHOBHBIE NONOXEHUA COOTBETCTBYOLNX HAaLMOHAaNbHBLIX CTaHAapToB
Ha ycnyru obLecTBeHHOro NUTaHus;

- 3HaTb TpPebOBaHNSA HOPMATUBHbLIX N TEXHNYECKNX AOKYMEHTOB Ha NPOAOBONLCTBEHHOE Chipbe, NuLle-
Bble NPOAYKThI U NPOAYKLIMIO 06LLUEeCTBEHHOrO NUTaHUS;
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- 3HaTb TOBApPOBEAHYID XapaKTepPWUCTUKY CbIPpbS, MOCNeAoBaTeNbHOCTL TEXHOMOrMYeckoro npouecca
MPUroTOBMNEHUS MPOAYKLMM OOLLECTBEHHOIO NUTaHUS, PEXUMBI 1 cnocobbl 06paboTKM Chipbs, MULLEBLIX NPO-
OYKTOB 1 nonycabpukaToB, UX B3aUMO3aMeHSIEMOCTb;

- 3HaTb U NPUMEHNATb Ha NPaKTUKe opraHonenTuieckMe MeTobl OLIEHKM KadecTBa npoaykuun obuiec-
TBEHHOTO NMUTaHWSA, 3HATb NPU3HaKU HeaobpokavecTBEHHOCTI NonydabpukaTos, 6ntog 1 U3genui;

- 3HaTb MHOCTPaHHLIN SA3bIK (AHTMIMACKUA /UM COOTBETCTRYOLLMIA cneumduke NpeanpusaTis) B npeae-
nax pasroBOPHOro MUHUMyMa U npodeccruoHanbHoOn TepMUHONOrMK (4Ns nepcoHana pectopaHos 1 6apoBs
KI1accoB JTHOKC U BbICLLNIA);

- 3HaTb 0COBEHHOCTU MPUrOTOBNEHUS, OPOPMIIEHNS 1 Nogayun (4eKopUpoBaHnst) HauoHanbHbIX, dup-
MeHHbIX 611tog, 6104 MHOCTPAHHBIX KYXOHb, MYUHbIX KOHAUTEPCKUX N3AENNIA, yMeTb COCTaBMATL MEHIO A1 cre-
umarnbHBIX MeEpPONpUATUN (NS NepcoHarna pecTopaHoB U HapoB KNacCoB JTHOKC 1 BbICLLWIA);,

- 3HaTb COBpEMEHHbIE BUAbI MEXAHNYECKOTO, TEMNI0BOr0, XONOAUbHOro 060pya0BaHNsA U CpeacTB 3Me-
PEHUS, MPUHLMMBI X paboThl, TEXHNYECKNE XapaKTEePUCTUKN 1 YCITOBUS SKCITyaTaLun, BUAbl Tapbl U YNakoBKuU,
WHBEHTaps, Nocyabl;

- OCYLUECTBIATL MOCTOSIHHBIA KOHTPOMb 32 TEXHOMOrMYECKAM MPOLIECCOM NMPOU3BOACTBA MpoayKuum
06LeCcTBEHHOMO NUTaHus;

- 3HaTb pacnonoXeHue cpeacTB NPOTUBOMNOXAPHON 3aLUTLl U CUTHANMU3aLIMK, a TakkKe Npasuna nonb3o-
BaHWUsl UMW, OPraHN3oBbIBaTh 3BaKyaLuo noTpebutenen u3 npeanpusaTa obLecTBeHHOro NMTaHWs B Ype3Bbi-
YarHbIX cUTyaunsix, obecnevmBaTh BbI30B SKCTPEHHBIX CAYXE (MUNULLMKN, CKOPO NOMOLLM, MOXaPHOWM CIYKObl)
npu HeoBXoaAMMOCTHU.

6.2 Tpe6oBaHuA kK noBapy

MNoBap gornkeH:

- UMeTb NpodpeccroHansHoe 0bpasoBaHne 1 BrageTb NPaKTUYECKUMIN HaBbIKaMU UMK MPORTU Npodec-
CUOHarnbHY0 MOAroTOBKY;

- 3HaTb peLenTypbl U TEXHOMOTMI0 NPOM3BOACTBA NPOAYKLUN 0BLLECTBEHHOrO NTaHus, TpeboBaHns K
KauecTBy nonydabpukaTtos, 6o, KyNMHapHBIX U3ENNIA;

- 3HaTb M NPUMEHSITb Ha NpakTUKe NMPUeMbl 1 MOCNeAoBaTENbHOCTb TEXHOMOTMYECKNX onepauunii npu
KynnHapHoi 06paboTke, pexxumbl 1 cnocobbl 06paboTku chipbsi, MULLEBLIX NPOAYKTOB M NonydgabpukaTos;

- cobniogaTtb caHUTapHo-anNMaeMuonorudeckne TpebosaHnsi NpyM NPOM3BOACTBE NPOAYKLMM 0BLLEeCTBEH-
HOrO MUTaHUSA, YCNOBUS U CPOKN FOQHOCTU 1 peannsaunmn Npoaykunn, npasuna ToeapHoro coceactsa [5], [6];

- 3HaTb OpraHonenTuyeckMe MeToAbl OLLeHKN kauecTBa NPoAyKUMn 0BLLeCTBEHHOMO NMTaHus, MpusHaku
HepobpokadyecTBeHHOCTU NonydabpukaTos, 6rog 1 N3genui;

- 3HaTb OCHOBbI 1e4eBHO-NPOMUNAKTUHECKOTO NUTAHUS, XapakTepUCTUKY ANET, 0COBEHHOCTU KynnHap-
Holh 06paboTKM MPOAYKTOB NpU NPUroTOBEHNU AneTndeckux 6nog (ans nepcoHana npeanpusitTui obliecT-
BEHHOr0 NUTaHNsA COOTBETCTBYOLEro npoduns);

- 3HaTb OCHOBbI LLKOMbHOTO U AETCKOro NUTaHUst U 0CO6EHHOCTU MPON3BOACTBA NPOAYKLUMM 06LLIeCTBEH-
HOro NUTaHWSA ANst LWKOMbHWKOB 1 AeTel (ANs nepcoHana npeanpusitnin o61LecTBEHHOrO NMUTaHNsA COOTBETCTBY-
roLero npouns);

- YMeTb UCNOMb30BaTh B paboTe cOopHUKM peLenTyp 6o v n3genuin, TEXHUKO-TEXHOMOTMYECKNe U Tex-
Homoru4eckune KapTbl, Apyrne TeXHNYeCKNe JOKYMEHTHI;

- 3HaTb 0COBEHHOCTU MPUrOTOBNEHUS, OPOPMIIEHNS 1 Nogayn (4eKopUpoBaHnst) HauoHanbHbIX, dup-
MeHHbIX 6tog, 604 MHOCTPaHHbBIX KYXOHb, cneLuansHeix 604 (Ana nepcoHana pectopaHoB U 6apoB knac-
COB JTOKC U BbICLUMA MU NpeAnpUsiTUin oBLLeCTBEHHOTo NMMTaHNsl COOTBETCTBYIoLWEro npodunst);

- 3HaTb NPUHUMNLI PaboTbl U NpaBuna akcnyaTauumn TexHonornyeckoro obopyaoBaHus, MCnonsL3yemMoro
npuv NPUroTOBIEHUW NPOAYKLMN 0BLLECTBEHHOTO NUTaHUS;

- 3HaTb NpaBwa 1 Np1MemMbl NOPLIMOHNPOBaHNA, opopMNeHUst N Nodayn (aekopuposaHust) 6mog, B TOM
yucne npu ob6CcnyXMBaHUmM cneunansbHbIX MeEPONPUATUIA, a Takke Npu 0BCnyXMBaHNM onpeaeneHHoro KOHTUH-
reHTa notpeburenen.

6.3 TpeboBaHUA K KOHAUTEPY

KoHauntep gommkeH:

- UMeTb NpodpeccruoHansHoe 0bpasoBaHne 1 BrageTb NPaKTUYECKUMN HaBbIKaMU UMK MPORTU Npodec-
CUOHanbHY0 NOAroTOBKY;

- 3HaTb M cobnogaTthb peuenTypbl U TEXHOMOT IO MPOU3BOACTBA MYYHbIX KOHAUTEPCKMX U BYNOYHBIX n3ae-
MW 13 pasnNUYHbIX BUOOB TecTa, O0TAeNoYHbIX nonydabpukatoB, TpeboBaHus K kavecTBy nonydabpunkaTos,
MYYHbIX KOHOUTEPCKUX 1 BYNOYHBIX U34EeMNA, COBMECTUMOCTb M B3aNMO3aMeHAeMOCTb MPOAYKTOB;

- 3HaTb TOBAPOBEAHYH XapaKTePUCTUKY Cbipbsl, BKYCOBbIX M apOMaTUYECKNX BELLECTB, PaspbIXnnTenen u
KpacuTenemn, npueMsbl 1 NocneaoBaTelbHOCTb TEXHONOMMYECKMX onepaLmii npm o6paboTKe Chlpbs;
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- cobnogaTb caHUTapHo-aNMaeMuornorudeckne TpeboBaHnsi Npy NPOM3BOACTBE MYUHbIX KOHOAUTEPCKUX
1 BYOYHBIX U3ENUIA, YCOBUS U CPOKU TOAHOCTU 1 XpaHeHns usgenuia [5], [6];

- 3HaTb opraHonenTuyeckne MeToabl OLLeHKN Ka4ecTBa My4YHbIX KOHAUTEPCKMX U BYNoYHbIX nonydgabpu-
KaToB U M34enniA, NnpnsHaku HegobpokavyecTBEHHOCTU NonydgabpukaTos U U3Aenuii;

- 3HaTb cNOcobbl M NPUEMbI XY40XKECTBEHHON OTAENKM (4EKOPUPOBAHUS) MyYHbIX KOHANTEPCKNX U BynoY-
HbIX M34eSTMA CIIOXKHbIX BUAOB, TEXHOMOTMIO U3rOTOBNEHUSA OPUrMHANBbHbBIX, (UIYPHBIX, 3aKa3HbIX TOPTOB (45
KOHOWUTEPOB LLEXOB Ha NpeanpusiTusix 06LLEeCTBEHHOMO MUTaHNS COOTBETCTRYHOLLIEro Npodunnst);

- YMETb UCMOoNb30BaTh B paboTe COOPHUKN peLenTyp MyYHbIX KOHAUTEPCKUX 1 BYNOYHbIX N3OENUNA, TeX-
HUKO-TEXHOMOTMYECKNE U TEXHOMOMMYECKME KApThl, TEXHOMOTMYECKNE UHCTPYKL M U ApYTe TEXHNYECKNE AOKY-
MEHTHI;

- 3HaTb Y YMETb NPUMEHATL Ha MpaKTUKe MeToAbl pacyeTa pacxoda MyKu C y4eTOM ee BNaXKHOCTH;

- 3HaTb NPUHLMMNLI paboThl U MpaBuia 3KcnayaTauum TEXHONorMieckoro 06opyaoBaHmst, UICNOMb3yeMOoro
NpW NPUroTOBNEHUM MYUHBIX KOHAUTEPCKMUX U BYNOYHBIX U30ENWIA.

6.4 TpeboBaHUA K Nekapto

Mekapb gormKeH:

- UMeTb nNpodeccroHanbHoe 0bpasoBaHne Unm NPoNTU NPoeCCMOHanbHY NOArOTOBKY;

- 3HaTb aCCOPTUMEHT MYYHbIX KOHANTEPCKMX, BYNOYHBIX MU MYUHBIX KyNIMHAPHBIX N30EMNNA U3 PasnnyHbIX
BMAOB TECTA, PEXUMbI 1 MPOACIKUTENBHOCTL BbINEUKU;

- 3HaTb NpaBuna opMOBKN N3AENNN N3 Pa3NNYHbIX BUAOB TeCTa, yMeTb onpeaenisiTb F0TOBHOCTb TECTO-
BbIX 3ar0TOBOK MPW BEINEYKE N OLEHMBATL KAYECTBO BbINEYEHHBLIX U3AENWiA, 3HaTb HOPMbI BBIXOAA rOTOBbIX
n3aenvi, hakTopbl, BUSIIOLLNE Ha YNEK, PEXNMbI OXITaXKAEHNUS BbiNeYeHHbIX N3AeNui;

- 3HaTb cNocobbl NOArOTOBKM MNOCYAbl U UHBEHTaps1 4515 BbINEYKX 1 NpaBuia yxoaa 3a HUMW;

- cobrogaTe caHUTapHo-anuagemuonormdyeckne TpeboBaHUs NpU BbINeYKe MYYHBIX KOHAUTEPCKUX Y
OYNOYHBIX, MYYHbIX KYTIMHAPHbBIX N3AeNNiA;

- 3HaTb NPUHLMNLI paboTbl U NpaBuia aKkcnayaTaunn TennoBoro obopyaoBaHuWsl, UCNONb3YyeMoro npu
BbINEYKe MYYHbIX KOHAUTEPCKUX M BYMOYHBIX, MYYHBIX KYNTUHAPHbIX N34erniA.

6.5 TpeboBaHUsA k paboTHUKY NpeAnpUATUA GbICTpPOro o6¢cnyxMBaHua

PaboTHUK npeanpuaTus 6uICTPoro 06CnyXNBaHNs 4OITKEH:

- UMeTb 06pasoBaHne He HUKe cpedHero U NPonTu NpodeccroHanbHyo NoOAroTOBKY;

- HECTN OTBETCTBEHHOCTb 3a NOAroTOBKY MPOU3BOACTBEHHOTO NoMeLleHus, 06opyaoBaHus U obegeHHon
(pabouelt) 30HbI K paboTe 1 0BCNYKMBaAHUIO;

- 3HaTb aCCOPTUMEHT peanuayemoi NpoayKLM1 06LLIECTBEHHOMO NUTaHUs, HOPMbI €€ BEIXOAA U LieHbI;

- 3HaTb peLenTypbl M TEXHOSOMIO MPOW3BOACTBA NPOAYKLIMN 0BLLEeCTBEHHOIO NUTaHWA ANs NPeANPUATUA
6bicTporo obcnyxusaHus, TpeboBaHus k kavecTBy nonydabpukatos, 6ntoa, KyNMHapHBIX, MyYHbIX, KOHAUTEP-
CKUX W BYNOYHBIX N34ENWN;

- YyMEeTb MOMb30BaTbCA TEXHOMOrMYECKAMU N TEXHUKO-TEXHOMOTMYECKUMU KapTaMyu Ha NpoayKuuio
06LeCTBEHHOro NUTaHKS;

- cobnogaTb caHUTapHO-3aNMaeMnonormdeckne TpeboBaHUa Npu NPOU3BOACTBE U peanvsaLn npoayk-
Lun oBLLECTBEHHOTO MUTAHWSA, YCIIOBUS U CPOKM FOAHOCTY U XpaHeHUs NPoAYyKLMK, Npasunia ToOBapHOro coce-
Acrea [9], [6];

- 3HaTb opraHonenTMyeckne MeToabl OLLeHKM kayecTBa NpodyKLumn oBLLeCcTBEHHOro NMTaHus, MpU3Haku
HepobpokaduecTBeHHOCTU NonyabpukaTos, bnod v nsgenui;

- NpedocTaBnATb NOTpebUTENAM KpaTKyt MHOPMaLMIo 0 peannayemoii NpoayKLumu;

- 3HaTb NOPSAAOK BLINOMHEHWS KACCOBLIX ONepaL/mii, Npaeuna pacyeTa c noTpebutenem, npusHak1 nnaTe-
KecnocoBHOCTN rocyAapCTBEHHBIX AEHEXKHbBIX 3HAKOB;

- 3HaTb MPUHLMNBI paboTbl 1 NpaBuna aKkcnayaTauum TEXHOMOrMYeckoro 06opyaoBaHNs 1 MOPSiAOK ero
0bpaboTku;

- 3HaTb MPUHLMMALI paboTbl U NpaBuna akcnayatauum KOHTPObHO-KACCOBON TEXHUKN.

7 Tpe6oBaHMA K KOHKPETHbIM AOMKHOCTAM M npodeccnsam
aAMUHUCTPaTUBHOIoO NepcoHana

7.1 TpeboBaHua Kk AupekTopy (ynpaBnsfwlleMy, MeHeaxepy, 3aBeayloliemy) npeanpuATUA
o6liecTBEHHOrO NUTaHUA

[JupekTop (ynpasnsawowmin, MeHeaxkep, 3aseayoLLnin) npeanpuaTna obLLecTBEHHOro NUTaHUS AOMKeH:

- UMeTb BhICLLee 1nu cpeaHee npodeccrnoHanbHoe obpasoBaHmne; onbIT paboThl NO cneLnansHOCTH U
(Unn) NPONTM AONOMNHUTENBHYIO NMPOMECCUOHArbHYHO MOATOTOBKY;

8



FOCT P 50935—2007

- 3HaTb OCHOBbI 3aKoHoAaTenbCcTBa 06 agMWHUCTPATUBHBIX NPaBoHapyLUEHUsIX U OCHOBLI TPYAOBOMO
3aKoHoAaTenbCTBa, Npasuna okasaHus yeryr obLecTBeHHOro NMTaHus [2], HopMaTuBHble, TEXHUYecK1e U apy-
rMe AOKYMeHTbI, KacaroLmecs ero npodeccroHanibHon AeATerbHOCTH;

- OCYLLECTBNSATb PYKOBOACTBO NPOU3BOACTBEHHO-XO3ANCTBEHHOM 1 TOProBo-o6¢cnyvBaoLwen AesTenb-
HOCTbIO MPeAnpUATAS OBLLECTBEHHOTO NUTaHUS;

- OpraH13oBbLIBaTb CBOEBPEMeHHoe obecrneyeHve NpeanpuaTUS NPOAOBOSbCTBEHHBIMU TOBapamu u
maTepuanamMu, HeobxoaUMbIMU A11s1 BeAeHWs1 NPOU3BOACTBEHHOIO 1 TOProBo-06cnyXuBatoLLero npolecca;

- obecneunBaTh BbICOKMI ypoBEHb 3(hDEKTUBHOCTN NPOU3BOACTRA, BHEAPEHNE COBPEMEHHOM TEXHUKN U
TEXHOMOrMK, NPorpeccunBHbIX GopM 06CY>KMBAHWA U OpraHu3aLumn Tpyaa;

- KOHTPONMPOBaTbL 06 BEMbI MPOU3IBOACTBA U Ka4ECTBO NPOAYKLMN U YCIIYT Ha NpeanpuaTmn obLlectseH-
HOrO NUTaHUS;

- OpraH13oBbIBaTb PACCTAaHOBKY MepcoHana ¢ y4eToM ero cnewuvanbHOCTU U KBanudukauum, oneita
paboThbl, TIMYHOCTHBIX KAYECTB;

- 3HAaTb WHOCTPaHHBIA A3bIK (AHTMMACKAIA WM COOTBETCTBYIOLIMIA cneLvannsaumMn npegnpusatus) B
npedenax pasroBOPHOr0 MUHMUMYMa 1 NpodeccMoHanbHoOM TepMUHONOrMKN (415 nepcoHana pecTopaHoB n
6apoB KNaccoB MOKC U BbICLUUNA);

- KOHTPONMpPOBaTb cobnoAeHNe UHCTPYKLMIA NO TexHUKe BesonacHocTu, TpeboBaHWiA oxpaHbl Tpyaa,
noxapHoii 6e30MacHOCTN, caHUTapHOro nopsigka Ha pabounx mecrax;

- OpraHM3oBbIBaTh 3BaKkyauuto noTpebutenei ns npeanpusaTUs B YpessblyaiHbIX CUTYaLMsIX, obecrneun-
BaTb BbI30B 3KCTPEHHbIX CAYKO (MUAULMN, CKOPO NOMOLLX, NOXAPHON CYX6bl) Npy HEOBXOAUMOCTH.

7.2 TpeGoBaHuUs K MHXeHepy (TEXHUKY)-TexHonory (MeHeZxepy No Npou3BoACTBY)

HXeHep (TEeXHNK)-TeXHOMOor (MeHepKep No NPOV3BOACTBRY) AOSPKEH:

- UMeTb BbICLLEe (AN MHXXeHepa) Unn cpedHee (4nA TexHuka) npodeccuoHanbHoe 06pasosaHue, OnbiT
paboTbl MO crneunanbHoOCTK, NPUoBpeTeHHbIN B Nepnod obyveHns, unu ctax paboTol;

- 3HaTb OCHOBbI 3akoHogaTenbCcTBa 06 aAMUHUCTPATUBHBLIX NPaBOHaPYLWEHUSAX U OCHOBLI TPYAOBOrO
3aKoHOAAaTenNbCTBa, NPpaBuia okasaHus yenyr oblecTBeHHOro NMTaHnaA [2], HopMaTuUBHbIE, TEXHUYECKMe U ApY-
rMe AOKYMEHTbI, KacatoLmecs ero npogeccuoHansHon 4eaTenbHOCTH;

- BrageTb NPUHLMNaMK OpraHn3aumMm TeXHONOrMYeCcKoro npoLecca Ha NpeanpusaTUn;

- 3HaTb peLenTypbl U TeXHONOrMI0 NPOU3BOACTBA NPOAYKUUM 06LWECTBEHHOTO NUTaHUs, TpeboBaHUs K
kavecTBY nonycabpukaToB, 6nog, KynMHapHbIX U34eNuiA, B TOM Ynciie COBMECTUMOCTb U B3auMO3aMeHsie-
MOCTb MPOAYKTOB, coueTaeMoCTb bnioa;

- YMeTb Nonb3oBaTbcs cbopHUKamMu peuentyp 6nog 1 u3aenuii, 3Hatb NOPAAOK COCTABNEHUA MEHIO,
MeToAnKN onpegeneHns HoOpM OTXOA0B U MOTePb ChipbsA (NPOAYKTOB) U pa3paboTkv peuenTyp U TeXHoNnorndec-
KWUX CXeM Npou3BoAcTBa NpoAyKLMN 06LLEeCTBEHHOTO NMTaHus, B TOM uncne pmpmeHHbix 60104 (nagenuin), pas-
pabaTblBaTb CTaHAAPTHI OpraHU3aUMi, TEXHUKO-TEXHOMOrMYeCcKne N TEXHONMOrMYecKue KapThi;

- OCYLLeCTBISATb KOHTPOSb 3a cobniogeHnem TexXHOMorMM NPou3BoAcTBa NPOoAyKUMM obLLEecTBEHHOTO
NUTaHUA, YCIIOBUA ee XpaHeHUs! 1 CPOKOB FOAHOCTU, KOHTPOSb 3a peanusaumen (nogaden) onog u usaenvii B
3an 1 Ha BbIHOC;

- KOHTPONMpOBaTb OpraHU3aUmio pabounx Mect n paboTy nepcoHana B COOTBETCTBUM ¢ TpeboBaHUAMN
BHYTPEHHWX JOKYMEHTOB.
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(1]

(2]

(3]

[4] NOT PM-011—2000

[5] €N 2.3.6.1079—01

[6] CanllnH 2.3.2.1324—03
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Bubnuorpadua

EauHbil TapudHO-KBannuKaLMOoHHbIN cnpaBoYHWK paboT n npodeccuii pabounx. Bel-
nyck 51, yTBepxaeH noctaHoBnenvem MuHuctepctBa Tpyga Poccuiickon ®egepaumm
o1 05.03.2004 r. Ne 30, ¢ nameHeHUsAMU 1 AONONHEHUSMU

MpaBuna okasaHws ycnyr o6LeCcTBEHHOro NWTaHus, YTB. NocTaHoBneHnem [lpasw-
TenbcTBa Poccuickon ®egepaumm ot 15.08.1997 r. Ne 1036, ¢ usmeHeHusMmn 1 gonorn-
HEHNSIMU

KBannukaumoHHbIN CNPaBOYHUK AOMKHOCTEN pyKoBOAUTENEW, CNeLnanncToB 1 apy-
rMx Cnyxalumx, yTeepxaeH noctaHoenennem Munucrepcrsa tpyaa Poccunckorn dege-
paumm ot 21.08.1998 r. Ne 37, ¢ nameHeHnsAMM 1 4ONONHEHNSIMMN

MexxoTpacneBblie npaBuna no oxpaHe Tpyaa B OOWECTBEHHOM NUTaHWK, YTBEPXOEH-
Hble nocTaHoBnenveMm Muntpyaa Poccuiickon ®egepauum ot 24.12.1999 Ne 52
CaHnTapHO-3anMaeMMonormieckue npasuna u HopmaTtuebl. CaHUTapHO-3NMAEMNONION-
yeckne TpeboBaHUS K opraHM3auunsiM obWeCcTBEHHOIO NMTaHWS!, U3rOTOBIEHNIO N 060-
pPOTOCNOCOBHOCTU B HUX MULLEBbIX MPOAYKTOB U NMPOJOBONIBCTBEHHONO ChIPbs C UBMEHE-
HUSIMW 1 AONOINTHEHUAMMU

CaHnTapHO-3aNMMaEeMNONOorMyeckne npaemna U HopmaTtuebl. [MrmeHnyeckne TpebGoBa-
HUSI K CPOKaM FOHOCTM U YCIIOBUSIM XPaHEHUs MULLEBbIX NPOAYKTOB
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YOK 64.024.3:658:386:006.354 OKC 55.200 T58 OKCTY 0131

KntoueBble criosa: 06LUecTBeHHOe NMTaHue, TpeboBaHuWs K nepcoHany, 06CnyX1BatoLLMii nepcoHarn, MeTpao-
Tenb (agMuHUCTpaTop 3ana), ocuunaHT, 6apMeH, comense, 6apucTta, paboTHUK NpeanpuUATUS BbicTporo 0b-
cnyxueaHus, BydeTuurk, kKaccup, NnpodaBel, MarasuHa (oTaena) KynuHapyu, NPon3BOACTBEHHBIN NepcoHarnt,
3aBeayoLLUMA NPOM3BOACTBOM, Wed-noBap, HauyanbHUK Lexa, noBap, KoHAMTep, nekapb, aaMUHUCTPaTUBHbI
nepcoHan, AMpPeKTop NpeanpusiTUs, UHxeHep (TEXHUK)-TEXHOMOT (MEHeKep No NpoussoacTBY)
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