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MpeancnoBue

Lienu n npuHumnel ctaHgaptusaummn B Poceuinckon ®enepaumm yctaHosneHsl dPefepanbHbiM 3aKOHOM
0T 27 aekabpsa 2002 r. Ne184-d3 «O TexHUYECKOM PErynMpoBaHumy, a npaBuia NpUMeHeHns HauMoHanbHbIX
ctangapToB Poccuiickoin ®egepaunm — FOCT P 1.0—2004 «CtangapTtusauumsa B Poccuiickol Pegepaumn.
OCHOBHbIe NOMOXeHWs»

CBeaeHUA o cTaHpapTe

1 NOArOTOBJIEH HayuHo-TexHu4eckum LeHTpom MHTEK Ha ocHoBe coBCTBEHHOrO ayTeHTUYHOro
nepesoa cTaHAapTa, ykazaHHoro B MyHkTe 4

2 BHECEH TexHunyecknm komuteToM no ctaHgaptusaumm TK 20 «Konorm4yeckuin MEHEeDKMEHT U KO-
HOMUWKa»

3 YTBEPXIEH M BBEOEH B JEWCTBUE MMpukazom degepansHOro areHTCTsa no TexHU4Yeckomy
perynupoBaHuio U MeTponoriun oT 27 aekabpst 2007 r. Ne 432-cT

4 HacToswumn ctaHgapT ngeHtTudeH mexxayHapogHomy ctaHgapty MCO 14063:2006 «3konornveckun
mMeHekMeHT. OBmeH akonorumyeckon uHdopMauven. PekomeHpauun v npumepbl» (ISO 14063:2006
«Environmental management — Environmental communication — Guidelinnes and examples»)

5 BBEJEH BMNEPBbLIE

UHpopmayust 06 UMeHeHUsIX K HacmosiwemMy cmaHOapmy nybriukyemcs 8 exe200HO u30aeaeMoM
UHGbOpMaUUOHHOM yKa3amesie «HalyuoHanbHble cmaHdapmabi», @ MeKcm U3MeHeHUll U rnornpasok — B exe-
MecaYHo usdasaeMbiX UHGOPMaUUOHHBIX yKkasamenax «HauyuoHanbHbie cmaHOapmei». B criyyae nepe-
cMompa (3aMeHbl) unu omMeHbi Hacmosuweeo cmaHdapma coomeemcmeyiowee ysedomreHue 6ydem
onybrnuKoeaHo 8 exxeMecsiiHO usdasaeMoM UHhOpMayUOHHOM ykasamene «HayuoHanbHbie cmaHdapmbi».
Coomeemecmsyrowjas UH(hopMayus, ysedOMIIEHUS] U MeKCMb! pasMelatomes makxe 8 UHhopMayUoHHoOU
cucmeme obujeeao rnosib3o8aHusi — Ha oguyuarnsHoM caiime @edepanbHo20 ageHmemea rio MexXHU4YecKomy
peaynuposaHuro U Memporsoauu 8 cemu IHmepHem

© CrangapTtuHdopm, 2009

HacToswwuii cTaHAapT He MOXET BbITb NOMHOCTLIO UK YacTUYHO BOCTIPOU3BEAEH, TUPaXKMPOBaH 1 pac-
npocTpaHeH B kavyecTBe odurLmansHoro uaaaHusa 6es paspeluerus degepansHoro areHTCTaa no TeXHUYecko-
My PEerynmpoBaHuio 1 MeTposnorim
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BBeneHune

3a nocneaHue ABa AecaTuneTvst obMeH aKonornyeckuMu AaHHbIMU, pesynbTatamMmn n 4eACTBUSAMMU cTan
CYLLeCTBEHHOM YacTblo AesiTeNbHOCTU OpraHu3aLunii BcneacTBue NOBbILLEHHOro MHTepeca U 06ecnokoeHHoC-
TN 0BLLEeCTBEHHOCTH, a TakkKe AeATeNbHOCTU rocyAapCTBEHHbBIX OpraHoB, CBA3aHHOW C OXPaHOW OKpyXXaroLen
cpeabl. OpraHusauum Bcero mupa Bce 6onblue cTankMBaloTcs ¢ HeoBXOAUMOCTLIO BbiCKasbiBaTb CBOU
MHeHUs1, NPeacTaBATb U OOBACHATL IKOMorMYeckue NocneacTsua CBoei AeATeNbHOCTU, NPOU3BOACTBA U
npegocraBneHns ycnyr. Tawke pacTeT UHTepec K yyeTy apryMeHTauuu 3auHTepecoBaHHbIX CTOPOH U
06beguHEeHNIO NX MHeHU 1 TpeBoBaHuii nyTem obMeHa nHopmauumen.

OpraHuzauum HyxgarTcsl B NoAyYeHUn 1 NpeaocTaBneHn 3Kkonormieckon uHdopMaumm, usgaHnia n
nporpamMm, KOTopble 3aBUCSAT OT Takux pakTopoB, kak reorpadudeckoe nNonoXxeHne opraHusauuu, obbem m
pasHOBUAHOCTU BbINOMAHAEMBIX UMK paboT. MoTueaumio k 06MeHy akonorudecko uHgopmaumen obecneyun-
BaloT:

- 3aMHTepecoBaHHOCTb opraHu3auun B obMeHe nHdopmaumen o ee AeATENbHOCTY;

- 3anpoc nHgopmaLumn o 4eATernbLHOCTU OpraHn3aLun co CTOPOHBI CRYXKaLLMX UM MIHBECTOPOB, NpaBu-
TeNbCTBEHHOTO areHTCTBA, rPYnMbl MECTHOWN 0BLLECTBEHHOCTU, NOCTaBLUMKa UK lobo Apyroin 3aMHTepeco-
BaHHOW CTOPOHBI;

- HeobxoauMmocTb 06CyXaeHUsA ¢ 3auHTepecoBaHHLIMA CTOPOHaMKU, OCOBEHHO C LienieBOW rpynnon,
npeanonaraemblxX eCTBUA OPpraHn3aLIMin, Takux Kak paclunmpeHne CyLecTBYOLWNX NPOU3BOACTBEHHbIX MOLL-
HOCTEeW, pasMeLLeHue HOBbIX NPeANPUsITUIA UK BBeAeHUE HOBOW NPOAYKLMN UNW YCIYT;

- ynpaBrieHWe 3KOMOrM4ecKUMU puckamu;

- HOpMaTUBHO-NpaBOBLIe TpeboBaHus;

- BO3pacTaoLlas BaXXHOCTb pacCMOTPEHMS BONPOCOB OXPaHbl OKpyXXatoLien cpeapbi.

O6MeH 3Konoruyeckon UHcopMaumen — 3To NPoLECC pacnpocTpaHeHUsa nHdopmaummn Ans nosbille-
HWUS OTBETCTBEHHOCTMU, AOCTOBEPHOCTU U YNyULLEHUS OTHOLEHWUIA MexXay NapTHepamu, a Takke NoBbILLEeHUs
NHOPMUPOBAHHOCTU U MCMONBL30BAHUA UHMOPMaLMK ANA NPUHATUA pelleHWin. Nicnonbsyemble npyu sTom
npouecckl U cogepXaHne 06MeHMBaeMon MHpOPMaLN U3MEHSAIOTCA B 3aBUCUMOCTM OT LieSiei U YCIOBUIA, B
KOTOpbIX paboTaeT opraHunsaLuns, NG3TOMY OHWU AOSTKHBI OCHOBLIBATLCA HA HE3aBUCUMMOW UHOpMaLUK.

O6MeH akonormyeckoin MHopmaumen asnsetTca 6onee LUIMPOKUM NMOHATUEM, YEM NOHATUE 3KONOruvec-
KOM OTYETHOCTU, NOCKOMNbKY MMeeT ropasgo 6onbliee yucno uenei u popm. O6meH HbopmMaumnen MoxeT
OblTb NPUMEHEH Kak K AaHHOMY KOHKPEeTHOMY 0CcoBOMY Criyyato Unn Lenn, Tak U K NiaHOBbIM MEPONPUATUAM.
Mpumepom nepsoro crnyyas MoXeT BbITb CUTYaLWs, KOrAa MeHeQkep nocellaeT o6LWeCcTBeHHbIE Meponpus-
TUS 1 OTBEYaET Ha BOMNpPOCkl xuTene. MNnaHoBbIi 06MeH nHgopmaLmein MoXeT BktovaTh B cebs kak yacTuy-
HOe, TaK 1 MofHoe yyacTie 3anHTepecoBaHHbIX CTOPOH B COOTBETCTBMMU CO CreayoWwuMn cuTyaunsamm:

a) OpHocTopoHHee nMpegocTaBrneHne MHopMaL MM npoMcxoauT B cnyvae, korda opraHvsauus pac-
npocTpaHsieT nHpopmMaLmio, Hanpumep, MyTem BbiNycka 3KOOrM4eckux oTHETOB, U HE UMEeT BO3MOXHOCTH
nony4atb BOMPOCH U y4acTBOBaTL B OBCY>XAEHUN pe3ynbTaToB oTyeTa.

b) OBycTopoHHUA 0OMeH nHOpMaLMen NpoucxoamT npu obmeHe MHpoOpMaLUen n naessMu mexay
opraHnsaunsaMn 1 3auHTepecoBaHHbLIMU CTOPOHaMMU.

c) MNpy COBMECTHOM NPUHATUM pelleHnid, BKNoYasa yctaHoBneHne 3hdekTUBHON MHDOPMALIMOHHON
obpaTHoN cBA3W, KOTOpasi OkasbiBaeT BO3AENCTBME Ha OpraHM3aLmMio /WM Ha HaceneHne, a Takke Ha opra-
HU3aLMK, cOTpyaHUYaoLWMe C 3auHTepecoBaHHbLIMU CTOPOHaMM.

B3anmogencTBue ¢ 3auHTepecoBaHHbIMU CTOpOHaMn obecrnednBaeT BO3MOXHOCTb ANA OpraHnsauum
n3y4atb Npobnembl U 3aaa4n, YTo NPUBOAMT K YBENUYEHNIO NOHUMAaHUS 3KOMOMMYeCKOn NOMUTUKA opraHusa-
LM BCEMU CTOPOHAMU 1 BAINSIHAA HA UX MHEHUs1 1 BocnipuaTue. MNpn Hagnexallein peannsauum noboi yac-
THBIA NOAXO0A MOXET ObiTb ycnelHbIM U y40BNeTBOPUTb NOTPEBHOCTU OpraHn3alnmM U 3anHTepecoBaHHbIX
CTOpoH. B psge cnyyaeB noHuMaHue xapaktepa U ocobeHHocTeln obMeHa 3Konorndeckon MHdopMaLmen
Kavk[doi 3anHTepecoBaHHON CTOPOHON (MNK LeneBol rpynnoit) Takke oveHb BaxHo. Hanbonee addekTnn-
HbI NpoLecc o6MeHa aKoMorniecko MHopMaLmen BKoYaeT B cebs NOCTOSAHHBIA KOHTAKT opranvMsaLimmn ¢
BHYTPEHHUMM 1 BHELIHUMW 3aUHTEPECOBaHHBIMU CTOPOHaMM 1 MOXET paccMaTpuMBaThCs Kak YyacTb obLyen
MHOPMALIMOHHOW CTpaTerun opraHnsadum.

B3anmocBs3mM akonormieckoin MHopMaunm U ee NoTOKM C ykasaHueM pasferfioB HacTosLwero ctanaap-
Ta nsobpaxeHbl Ha pucyHke 1.

\
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MpumeuyaHue 1— MyHKTUPHbIE IMHUN CO CTPEsIKAMM NOKA3bIBAKT CBA3b 0GMeHA 3KO/I0TMYeckoli uHopma-
uuei ¢ ApyruMy afleMeHTaMu opraHu3auuun; ChnolWHbIe IMHUM — CBSI3b 06MeHa 9KOM0rnYeckoil uHgopmaumein mexay
cucTemMamum.

MpumeuyaHne 2— 3aWTpUxoBaHHble 06/1aCTM NOKasbiBalOT 06/1aCTb NPUMEHEHUS OOMeHa 3KO/I0TUYECKOA
UHgopMaynelh cuctembl; 6051ee CUbHO 3alITPUXOBaHHbIE 061aCTM NoKasbiBalOT 06/1acT NepekpbiTUS o6MeHa 3KONOTrn-
yeckoi MHdopMaumneli CUCTEMbI C OpraHu3aumnei.

PucyHok 1 — Cxema o6MeHa 3KONOTMYeCKOW nHdopmaumen

O6MeH 3KONorM4yeckor MHdpopmaumnen Yacto gaet MHOXECTBO NPEeMMYLLLECTB, TakMX Kak:

- NOMOLWb 3anHTepecoBaHHbIM CTOPOHaM B NMNOHNMaHNUN CBOUX 065s13aTe/1bCTB MO nonyyvyeHnto pesysibTa-
TOB UX I'IpVIpO,D,OOXp&HHOVI [eATENBbHOCTHN, NOJIUTUKN N XapPaKTEPUCTUK;

- npepocTaBfieHNe BXOAHbIX AAHHbLIX/MPEANOXEHUA MO Y/YULIEHWNI0 3KOMOTMYECKUX XapaKTEPUCTUK
opraHusauum, NpoAaykLMn Wnn ycnyr, a Takke nporpecca B HanpaB/iEHUM YCTONYMBOrO pPa3BUTUS;

- ynydlleHne NoHMMaHus NoTpebHocTel 1 Npo6siem 3aMHTEPEeCcOBaHHbIX CTOPOH /11 CTUMYIMPOBaHNS
OTBETCTBEHHOCTM W BEAEHUSI ANaOra;

- cofeicTBMe AOCTUXKEHNIO OpraHm3aLeli 3Ko/IorMyecknx peKoMeHaLUunin, AOCTUXKEHNIn 1 XapakTepuc-
TUK;

- MOBBbILIEHNE BaXHOCTW U YPOBHSI 3KOMOMMUYECKOI MHAIOPMMPOBAHHOCTY A/1S NOAAEPXUBAHNS 9KO/O-
FMYECKOVi OTBETCTBEHHOCTU OpraHu3aLui;

Vv
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- paccMoTpeHue nNpobnem 3anHTepecoBaHHbLIX CTOPOH M Xarob Ha Tekywme U ypessbluaiHble Hebna-
ronpusiTHble BO3AENCTBUSA Ha OKpYXaloLyto cpeay;

- ynyJleHne OTHOWEHNUS K OpraHn3aLmMmn 3anHTepecoBaHHbIX CTOPOH;

- ycuneHune noaaepkky npeanpusaTns n 4osepus 3anHTepecoBaHHbIX CTOPOH.

O6MeH aKonoruyeckolt MHopmaL el ABNAeTCA OQHOM U3 akTyanbHbIX NpobremM, ¢ KOTOPLIMU CTarnKu-
BaloTCA OpraHM3aL/m Npu HanMyum UM OTCYTCTBUM CUCTEMbI 3KOTIOrMYeckoro MeHemkmeHTa (EMS). O6meH
aKonoruyeckoi nHpopmaLmen — 3To He NpocTo Npobnema ynpaeneHns U opraHn3aunm, NoCKOSbKy OH CBSI-
3aH TakKe co 3HaYeHueM opraHusauun. finsa obecneveHuns npoLeccoB 0bMeHa akonornieckoin nHgpopmavmein
AN opraH13aLuin BaxkHo BbIGpaTh OTBETCTBEHHOro NapTHepa B obLLecTBe U yAOBNETBOPUTb SKOMorMyeckne
OXNAaHNs 3aNHTEePEeCOBaHHbIX CTOPOH.

Vi



roCcT P UCO 14063—2007

HAUMOHANBbHBIA CTAHOAPT POCCUUCKOW OGEANEPALUUM

JKonornyecknum MeHeg)KMeHT
OBMEH 3KONOMMYECKOW MHO®OPMALIMENA
PekoMeHAaLun 1 NnpuMepbl

Environmental management. Environmental communication. Guidelines and examples

HNara BBegenna — 2010—04—01

1 O6nacTb NpMMeHeHus

HacToswmin cTaHgapT yctaHaBnMBaeT pekoMeHAauMn Ans opraHu3aunii No OCHOBHBIM MPUHLMNGM,
MONUTUKe, cTpaTerni N AesTeNbHOCTU, CBSA3aHHLIM C BHYTPEHHUM W BHELWHUM OBMEHOM 3KONOorMyeckomn
nHcopmaumen. [na 3Toro NCnonb3yoTcs NPOBEPEHHbBIE U XOPOLLIO 0B0CHOBaHHBLIE NoAXoAbl K 0bMeHy 3Komno-
rmyeckoin nHcpopmaLmeit, aganTMpoBaHHbIe K cneundnyeckum yernoBuam, CyLwecTeyowmnm npu obmeHe gaH-
HOW UHbopMaLInen.

PekomeHOaUmMKn HAacTosILLEro cTaHaapTa MOryT UCNOMb30BaTb BCE OpraHnsauMm He3aBMCUMO OT UX pas-
mepa, Tuna, MecTomnonoXeHusl, CTPYKTYpbl, poAa AesTeNbHOCTU, BbiyckaeMon NPoayKLUM 1 NnpegocTasnsie-
MbIX YCNYr, @ Takke He3aBUCUMO OT TOro, 3aHNMAaOTCsl OHA UMW HET Ha MecCTe YyNpaBlieHUEM COCTOSIHUEM
oKpy>xatoLlen cpefpl.

HacToswui ctaHgapT He ycTaHaBnMBaeT TEXHUYECKNE XapaKTepucTUkM Ans uenen ceptudukaumn nnm
perncTpaumu, a Takke TpeboBaHNsi COOTBETCTBUS K CUCTEMaM 3KOSIOrMYECKOro MeHeAXXKMeHTa (MeHeMKMeH-
Ta oKpyxatowen cpeabl). CTaHaapT MOXeT OblTb UCNOMb30BaH Kak B coMeTaHuu ¢ NtobbiM cTaHaAapToM cepun
NCO 14000, Tak 1 caMOCTOSTENbHO.

Mpumevanune 1— Tabnuua cnpaBoqHbIX AaHHLIX O cTaHaapTax cepun MCO 14000 npueeaeHa B Npunoxe-
Hum A.

Mpumevaunne 2—Bcrangaprax UCO 14020, UCO 14021, NCO 14024 n UCO 14025 ykazaHbl crieumarnbHbie
cpeacTBa obMeHa aKonornyeckon nHpopMaumen n pekomeHgauum No TOProeow 3KONOMMYECKOW MapkUpOBKe M Aeknapa-
UMsIM.

2 TepMuUHbI U onpeaeneHus

B HacTodlleM cTaHAapTe NpUMEHeHbl cneaylowme TepMUHBI C COOTBETCTBYIOLLMMU ONpeaerneHUsiMu.

2.1 o6meH akonoruyeckon uHdopmauuen (environmental communication): MNpouecc npegocrasne-
HUSA 1 nonyvyeHusl HpopmaLun, a Takke BCTYNMeHWe opraHusaumMn B Ananor ¢ BHELWHUMA U BHYTPEHHUMMU
3aMHTEepecoBaHHbIMU CTOPOHAMWN C LeNblo CTUMYNMPOBaHUA COBMECTHOIO MOHUMaHUS 3KOMOMMUYeCcKUX Bor-
pOCOB, TOUEK 3pEHUS U MoKasaTenen.

2.2 nonutuka obmeHa 3konorudeckon uHdopmauuein (environmental communication policy):
Ob6wme TeHAeHUMM U HanpaBneHua paboT opraHusaLuK, cBsizaHHble ¢ 06MeHOM akonormdeckoi uHgopma-
unein, dbopmManbHO U3MOXEHHbIE PYKOBOACTBOM OpraHv3aLmu.

MpwumeyaHne—Tlonutnka o6meHa skonormyeckorn nHcdopmaumern Moxet 6bITb NGO CaMOCTOATENBHOM, NU-
60 YacTbio APYrvX NONUTUK, NPOBOAUMBIX B AaHHOW OpraHu3aumm.

2.3 ctpaterua obmeHa akonorudeckon uHdopmaumeit (environmental communication strategy):
KoHuenuus paboT, NpoBOAUMEIX OpraHusaumnen No BHeAPEHUIo MONUTUKU 0BMeHa akonorudeckoi Hgpopma-
Lmen 1 YyCTaHOBMEHUIO ero Lienen u 3agad.

WU3spanne odpmumnansHoe
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2.4 opraHusauyun (organization): KomnaHus, kopnopauusi, oupma, npeanpuaTtue, rocyfapcTBEHHBIN
opraH U UHCTUTYT, a Takke UX YacTu UM o6 beanHeHUs1, COBMECTHbIE UK HET, FocyAapCTBEHHbIe U YacT-
Hble, opraHn3aLMoHHbIEe eAMHULbI U NMPOU3BOACTBEHHbIE NPOLEeCCHI.

Mpwn™edyaHune—[Onsa opraHnsauuii, 06nagaiowmx HECKONbKMMK pabouMMu noagpasgeneHnsamMm, Kaxagoe nog-
pasgeneHune MOXeT cumTatbesi opraHusaumen [MICO 14001].

2.5 3auHTepecoBaHHaA cTopoHa (interested party): ®usnMyeckoe nUUO UK rpynna nuu, saHuMalo-
LLMXCA UMW UCTBITbIBAIOLLMX BIIMSIHAE 3KONOrM4eckux nokasartenein opraHmsauunmn [MCO 14001].

2.6 ueneBas rpynna (target group): 3auHTepecoBaHHasi CTOpOHa (CTOPOHbI), BbIGpaHHasa B kavecTse
aKTuBa opraHusauum no obMeHy akonornieckoin nHpopmavmei.

2.7 uenb o6MeHa akonorudeckoi undopmavuein (environmental communication objective): O6was
uenb 06MeHa aKonoruyeckon MHhopmaLuein, He NPoTUBOPeYaLLas NONUTUKE obMeHa uHdopmaLuuen, NPoso-
AUMOoW opraHusaumeit Anst AoCTUXKeHUs1 CBoel cTpaTtermn obMeHa nHgopmMaumei.

2.8 3apaya o6MeHa akonoruveckon nHdopmaumen (environmental communication target): Moapo6-
Hble Tpe6GoBaHus K pabounM xapakTepucTMKam opraHusaLmm, KoTopble BbiTeKaloT U3 Lienein obmeHa akonoru-
yeckon MHdopMaumen n HeobxoaUMbl A4S YCTaHOBAEHUS U peanu3aun 3TUX Lenein.

3 MpuHUMNbI 06MeHa akonornyeckon nHgpopmaumen

3.1 O6wme nonoxeHus

B npouecce cBoeit AeATensHOCTH Mo 06MeHy 3konornyeckoi MHdopmaLmein opraHusaums AosbkHa Npu-
[epX1BaTbCsl MPUMHLUMOB, NPUBEIeHHbIX B 3.2.

3.2 MNMpuHUMNbI

3.2.1 MNpuHUMN NPO3pPavYHOCTU (OTKPLITOCTH)

MpumeHeHMe AaHHOIO NpUHLMNA MO3BONSET opraHM3auMu caenaTtb Npouecchl, npoueaypsl, MeToabl,
NCTOMHWUKN AaHHbIX 1 OrpaHUYeHns], UCMonb3yemMble Npu obMeHe akofornyeckon nHdopmaumei, 4OCTYNHBIMN
ONs1 3aMHTEePecoBaHHbIX CTOPOH C y4eTOM KoHduaeHumanbHOCTU uHbopMaumum, a Takke MHopMmupoBaTb
3anHTepecoBaHHbIe CTOPOHLI 06 MX Ponuy B NpoLecce obMeHa akonormyeckoin uHpopmaumen.

3.2.2 NpuHuUN npuemnemocTu

MpumeHeHWe 4aHHOro NpUHLMNa NO3BOMAAET opraHM3aumMmn NpegocTaBnATb (M Nonyyats) MHopmaunio
A1 UCNOMb30BaHWUA 3aMHTEPECOBaHHBIMU CTOPOHaMU, a TakkKe AaeT BO3MOXHOCTb UCMONb30BaTb A3bIKN W
HOCUTENU, OTBEYaoLLE BOSMOXHOCTAM 1 TpeboBaHUsIM 3anHTepecoBaHHbLIX CTOPOH U obecrnevunsatoLime ux
MosIHoLLeHHOe yYacTue B npolecce obMeHa HdopMaLnei.

3.2.3 MNpuHUUN HageXHoCTU

MpyMeHeHWe AaHHOrO MpUHLMNA MO3BOMSET OpraHM3auMM OCYLLECTBAATb OBMEH 3KONoruveckown
nHcpopmMaumelnnt 4o6poCcoOBECTHO 1 cnpaBesIMBO, a Takke NpedoCcTaBNATL NPaBaVBYIO, TOYHYIO U 3HAYUMYIO
nHpopMaLnto, He BBOASLLYIO B 3abnyxaeHUe 3auHTEpecoBaHHbIE CTOPOHEI, NyTeM 06paboTku uHdopmaLuum
1 AaHHbIX C UCMOMb30BaHWEM MPU3HAHHLIX U BOCMPOU3BOAUMEIX METOAOB U NokasaTenen.

3.2.4 MpUHUMN OTBETCTBEHHOCTM

MpumeHeHWe 4aHHOro NpUHLMNa SBNSETCs rapaHT1en Toro, 4To obMeH aKonornieckon nHpopmavmen
6yOeT OTKPLITLIM AN 3aUHTepecoBaHHbIX CTOPOH, obecnevMBaeT CBOeBpPEMeHHoe 1 B NofiHOM o6bemMe pea-
rMpoBaHue Ha 3anpockl 1 Npobnembl 3aMHTepecoBaHHbIX CTOPOH, a Takke NpegocTaBnsieT 3anHTepecoBaH-
HbIM CTOpPOHaM WHpopMaLMIO O TOM, KaK 3TW 3anpockl U Npobnemebl ByayT paccMaTpuBaThes.

3.2.5 MNpuHUUN sAcHOCTH

MpumeHeHMe AaHHOro MpuUHUMNa ABNSIETCH rapaHTUer Toro, YTo Noaxodbl K 0bMeHy 3Konorn4eckomn
nHcpopMaLmen 1 A3bIK, Ha KOTOPOM OHa npedocTasneHa, 6yayT 0AHO3HAaYHO BOCMPUHUMATLCSI 3aUHTEPeCco-
BaHHbLIMU CTOPOHaMMU.

4 MonuTnka o6MeHa 3Konorn4yeckon uHegopmaumen

4.1 O6aA3aTenbLCTBa pykoBOACTBA

PykoBoacTBo opraHusaLmmn JOMKHO YCTaHOBUTL U caenath obLeaocTynHbIMU CBoM 0bsizaTenbcTBa no
COAENCTBUIO Pa3BUTUIO MONNTUKA OoBMeHa 3KOMOrMYeckol MHdbopmaumen. 3Ta nonuTuka AomkHa OblTb
COBMECTUMON C MPUHLMNaMK, ykasaHHbIMU B pasaene 3, U AomKHA TOYHO U SICHO yCTaHaBMBaTh!
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a) obsAsaTenbLCTBO yyacTusi B AManore ¢ 3anHTepecoBaHHbIMU CTOPOHaMU;
b) obazaTenbcTBO AenaTb 06WWEeN0CTYNHON MHEPOPMALIMIO O CBOUX 3KOMOTMYECKMX XapaKTepUCTUKaX;
) 3HaYMMOCTb BHYTPEHHEro 1 BHellHero obMeHOB 3KkonorMyeckoin nHpopmMaLmeit B opraHMsaLuu;
) obsAsaTenbLCTBO BHeAPEHWUSA AaHHON NOMUTUKA U NpegocTaBneHns HeoBX04UMbIX PecypCoB;
) 0653aTenbCTBO paccMaTpuBaTh KIoYeBble 3Konornveckmne npobnemei.

MonuTrka o6MeHa 9KkoNorM4eckoin MHopmMaLmein MoxXeT ObITb YacTbH MHOPMALIMOHHOW U IKOSOrU-
YecKoW NOoMUTUKA opraHu3aummn U 6elTb He3aBUCUMON.

4.2 Pa3pa6oTka nonutuku o6MeHa akonoruyeckon uHdopmauuen

Mpwv pazpaboTke aTOWM NONUTUKM NULLA, OTBEYaIOLLME B OpraHU3aLMm 3a ynpasneHne CoCTOSIHUEM OKpY-
)aroLien cpeapl, 4OMKHBI B3aMMOAENCTBOBATL C TEMU NULamu, KoTopble 6yayT oTBevaTh 3a 06MeH aKonoru-
yeckol MHdopMaunen anga obecneyveHns Toro, YTo aTa nonuTuka Gyaet norudeckn nocnegoBaTenbHON U
COBMECTUMOW C APYTMMW NPUHLMNAMU, NOMUTUKAMU U Ha3HaAYeHWeM opraHn3auun. B cooTBeTCTBMM C 3TUM
BCE YPOBHU YNpaBneHns opraHusaLmei AomKHbI NPUMEHSITb 3Ty NOAUTUKY U oBecneunsaTb npuem uHgopma-
Lum anst bopMynmnpoBaHnsa U BUOOU3IMEHEHUS NOMUTUKA.

Monuntnka obMeHa skonoruyeckoin nHdopmaumen He TpebyeT nogpobHoOM AeTanM3aumu, 0gHaKO [OSXK-
Ha JOBEeCTU 40 CBeLeHNsl BCeX 3auHTEepeCcOBaHHbLIX CTOPOH BaXKHOCTb 0BMeHa akonornveckoin nHcpopmMaumen
B OTHOLLEHWNM 3KOOTMYECKNX BOMPOCOB, TOYEK 3pEHUs N CBA3AHHLIX C 3KOMOrnei Bo3aeUcTBUA 1 3Konornyec-
Knx nokasarteneit. Mpu paspaboTke NONUMTUKN 0BMEHa 3KOMOrM4eckon uHgpopmaumein OCHOBHOe 3HauveHue
WUMeIoT B3rNsiabl, 3a4ayu, HasHauyeHue 1 KynbTypa opraHusauun. OpraHnsauusa gomkHa B3siTb Ha cebs oTBeT-
CTBEHHOCTb 32 MOSMIUTUKY, KOTOpPas YYUTHIBAET MECTHbIE, pernoHanbHble U/UNU HaunoHanbHble 0COGEHHOCTH
paboT no obMeHy akonoru4eckon uHpopmaumein, rae 3To NPUMEHUMO.

BaxHble drakTopebl, KOTOpble HE0H6X0AMMO NPUHUMAaTL BO BHUMaHWe Npu paspaboTke NnonuTukM obmeHa
aKonornyeckon nHdopmMaumnen, AoMKHbI BKNoYaTh B cebs:

- 06NnacTb TOProBO-NPOMBILLIIEHHON AEATENbHOCTU U CNeKTpa BbiNyckaeMon NpoayKumMn unv npeaoctas-
NAEeMbIX YCRyr;

- pasmMep opraHusauuu;

- OpraHu3aumMoHHYI0 MHAPaCTPYKTYPY;

- KopnopaTuBHOE ynpasneHue;

- PbIHOYHbIE U TOProBble cTpaTerun;

- Hanuyne cucTeMbl 06MeHa akonoruveckon nHgpopmalmen;

- paccMOTpPeHNe 3KOMOTrMYecKnX ToUeK 3peHNs U BO3OENCTBUN;

- B3aumMoencTBUe co CBA3aHHbIMM 0ONacTAMU, TaKMMU Kak 3gpaBooxpaHeHue n 6e3onacHocTb, a Tak-
Xe ¢ ApyrumMu noaxoAamMu K yCTOMUYNMBOMY pasBUTULO;

- JoKanbHble, perMoHanbHble, HauMoHanbHble U MexayHapoAHble A0GPOBOMbHLIE KOAEKCHI 3TU-
ku/noBeaeHns;

- OXMWOaHUA 3aMHTEepPecoBaHHbLIX CTOPOH U

- npasa oBLWeCcTBEHHOCTI Ha MNonyyYeHne nHhpopmal .

Monuntrka AgomkHa 6bITb paccMoTpeHa 3aUHTEPECOBaHHBIMWN CTOPOHAMU — BHYTPEHHUMW U BHELLHN-
MU (B 3aBUCUMOCTU OT OBCTOATENLCTB).

5 Ctparerns o6MeHa akonornyeckon nHdgopmaumen

5.1 O6wue nonoxeHnsa

PyKoBOACTBO opraHusaLm JoKHO paspaboTaTh cxeMy BHedpeHUs paspaboTaHHoW cTpaTerum obme-
Ha sKonorudeckol MHdopMaLeit, KoTopast AofkHa BKMoYaTh B ceba Lenu AaHHoro o6MeHa, onpeaeneHme
3auHTepecoBaHHbIX CTOPOH, yKasaHue Toro, rae 1 Kakoi nHdopMaLmei nnaHnpyetca o6MeHUBaTLCs, a Tak-
Xe OTBETCTBEHHOCTb PYKOBOACTBA 3a pacrnpeferneHne Heo6xoaumblx pecypcos. OpraHusalus omxkHa npea-
CTaBUTb ACHbIE OBBAICHEHUSA TOro, YTO OHa MOXET cAenaTtb, NPUHUMas BO BHUMaHWe CBOMU pecypchbl, YTo6bI B
HauBonbLUuei cTeneHn N Hanbonee peanMcTMYHO ONpaBaaTh OXUAAHUS 3aUHTEPECOBaHHBIX CTOPOH.

AHanus gomkeH GbiTb NpoBeaeH C y4eTOM TOro, YTo 06MeH 3KOMOrMYeckon uHdopMaLmen aenseTcs
YacTbio OCHOBHOW 3KOMOTMYeckol AeATeNbHOCTM opraHnsaLnm, U 6biTb COrnacosaH ¢ APYrMM1 afemeHTamu
CUCTEM ynpasneHus], NoNMTUKamMm, cTpaTernsMin 1 CooTBETCTBYIOWMMMU paboTamu.
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MpakTuyueckne pekoMeHgauyuuum 1—Paspabotka cTpaternn obmeHa 3KONOrMYECKON
UHopmauuein

Mpu paspaboTke cTpaTerum obMmeHa akosorieckoin MHopMaumnen pekomeHayeTcs NonyyYnTb OTBe-
Thbl Ha crneayloLme Bonpochl:

- Mouyemy UmMeHHO 3Ta opraHu3aLus npuereyeHa kK 0bmMeHy akonoruieckoin uHgopmaLmnei U kakosa
uenb 3Toro obmeHa?

- Kakue ocHoBHbIe NpobnemMbl U BO3AenCcTBUAS opraHnsaummn?

- Kakue Bonpochl 6yayT paccMmaTpuBaThesl, kakue coobuleHnn 6yayT nepegasarthes, a Takke Kakue
MeToabl obMmeHa skonormyeckon nHdopmMaumnen, noaxoasl, CpeacTsa U KaHanbl 6yayT ucnonb3osaTbea?

- CKonbKko BpeMeHu noTpebyeTcs Ha BHeApeHWe AaHHOWN cTpaTeruu?

- Kak ctpaterns 6yaeT BHeOpATbLCHA; KOOPAUHATLI MEHEAKEPOB NO 3KOMNOMUK, 3auHTEPECOBaHHbLIX
CTOPOH, hnandeckoro nuua (nuu), oTBETCTBEHHOTO(bIX) 32 IKOMOrMYeckne BONpockl, a Takke husnieckoro
nvua (nuu), oTBeTCTBEHHOTO(bIX) 3@ BHYTPEHHWUIA U BHELLHWUI 06MeH akonornyeckon uHcopmaunein?

- Kakvne mecTHble, peroHarnbHble, HauuoHarbHble U MeXayHapoaHble pamMKy AnA AaHHOW cTpaTe-
mn?

Mocne onpeaenexus ctpaTerys AomkHa 6bITb 040bpeHa pykoBOACTBOM OpraHM3aumnn, a 3aTem UCNofb-
30BaHa B KayecTBe OCHOBbI Al paspaboTkn AeATenbHOCTU opraHusaumu no obMeHy akonorndeckon nHagpop-
MaLmen.

5.2 YcraHoBneHue Lenei o6MeHa akonorudeckou uHgopmaumen

OpraHusauus gormkHa ccpopMynMpoBaThb 3KOMOTMYECKUE LIENU, KOTopble AIBNSATCA OCHOBOW AN pas-
paboTtku addpekTuBHOM cTpaTernn obmeHa skonornyeckon nHdopmauumein. Mpu yctaHosneHnu uenen obme-
Ha akomnoruyecko uHdopmauven opraHusaums gorpkHa obecneunTb, YTO OHUM ByayT cornacoBaHbl ¢
nonUTUKo obMeHa akonorudeckon nHgopmavmein, IpUHUMaTb BO BHUMaHUE MHEHWUE BHYTPEHHUX U BHELHUX
3aMHTEpecoBaHHbIX CTOPOH, a Takke byayT COBMECTUMbIMU C MPUHLMNaMu obmMeHa 3konorn4eckon uHagop-
mMauuen, ykasaHHbIMU B pasgene 3. Mpu dpopmynuposaHum Lenei pabot no o6meHy akonormveckoi nHdop-
Maunenhd opraHmsauMs [OSfPKHa paccMaTpuBaTbh MX MpPUOPUTETHI W npeanonaraemMble pes3ynbTaThl,
obecrneymBasl yBEepeHHOCTb B TOM, YTO [MOCTaBfieHHble LUEeNn BblpaXeHbl TakuMm obpasom, u4To
[JOMONMHUTENbHbIE NOSICHEHUS He NoTpebytoTea.

MpakTuyeckme pekoMmeHaauun 2—Belbop NpUOPUTETOB NPU YCTAHOBREHUU Lenein
obmMeHa akonormyeckon MHpopmauuen

Bonpochbl, paccMaTpmMBaemMble NpU YCTaHOBNEHUN Lenen obmeHa akonorudeckoin MHbopMaumen,
MOryT BKItouaTh B cebs criegytowme:

- 3KOMOorM4Yeckune BOMpocChl, CBA3aHHbIE co cneuuncdukon paboT opraHnsauum, ee NpoayKLMN U YCyr;

- COBMECTUMOCTb C MPUMEHUMbIMU HOPMATUBHBIMU TPeBoBaHUAMN, a Takke ¢ Apyrumn TpebosaHu-
AIMU, KOTOPbIM MOAYNHAETCH AaHHas opraHn3aLums;

- FOCYAapCTBEHHYHO MOMNTUKY, OKa3biBaloLLYO BUSAHUE Ha 3Konorndeckue npobnemsi;

- npegocTaBsreHne nHopmaL i 1 NooLpeHue 3auHTepPecoBaHHbIX CTOPOH, MPUHUMALOLINX yYac-
The B 3KoMornyecknx paboTtax, BblpaXkatoLL X CBOU TOHKU 3peHns, a Taikke Hdopmaumm o BO3AeNCTBUAX U
nokasaTtensx opraHusauum;

- YOOBNETBOPEHNE OXNAAHWIA 3aMHTEPECOBaHHBIX CTOPOH B 06MeHe aKonornyeckon MHdopMaunen;

- noAaepXKnBaHue NoCcTOAHHOro Avanora no 3KonoruyecknuM npobnemam;

- MUHUMU3AUNIO BHYTPEHHUX/BHELLHNX KOH(NUKTOB;

- MOBbILIEHNE YPOBHS 00LLEA0CTYMHBIX 3HAHUIA U 3KOSOMMHYECKOro UMUaKa NpoayKuMn 1 ycryr opra-
HU3aLMn 1

- CTUMYIIMPOBAHME 3KOOrMYECKUX MHHOBALIMA U TBOPYECKON AEATENbHOCTU.

Mpumepbl 3aaay 1 UX CBA3U C TEKYLLMMU 3aadaMn NpuseaeHsl B pasgene 6.1.3 B NpakTU4ecKux peko-
MeHaauuax 5.

5.3 OnpepeneHue 3auHTepecoOBaHHbIX CTOPOH

Mpu paspaboTke cTpaTerm obMeHa akonoruieckon nHdpopmaunein u hopMynnuposaHum Lenen opraHu-
3aumMs AoMKHa onpeaennTb BHYTPEeHHWE U BHELLHWE 3auHTepecoBaHHbIe CTOPOHbI, UHTEPECH! KOTOPbIX ByayT
BbipaxaTbcsl B ee paboTax, npoaykunn 1 ycnyrax. OHa Takke AofmkHa onpeaenntb U Apyrue noTeHuuanbHo
3aMHTEpPECcOBaHHbIe CTOPOHbI, XenakwLlwme 0bMeHNBaTLCA 3KONOrMYEeCKon MHpopMaLmeit ¢ Liernbio AoCTUXe-
HMA 0BLMX Lenen B cTpaTernm obMeHa akororuieckoin uHpopmaumen.
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B cooTBeTCTBUM C 3TUM LienieBas rpynna gofbkHa onpeaensite 6onee cneunannamposaHHble paboTbl No
oBMeHy akonoruyeckoi nHopmavmen (cm. 6.1.4).

MpakTnyeckme pekomMmeHaaluunun3—Belbop 3aMHTepecoBaHHbIX CTOPOH

Mpumepamn BbIOOPa 3aUMHTEPECOBaHHBIX CTOPOH, KOTOPbIE AOMMKHAa pPacCMOTpeTb opraHusauums,
ABNAOTCA cneayoLme:

- npexHue, HacTosAWMe 1 ByayLime COTPYAHUKN 1 UX NPeacTaBUTenu;

- 3aKasyuKKL 1 nokynaTenu;

- MocTaBLMKKL, NOAPAAYNKNA, ONITOBUKM N AUCTPUOLIOTOPSI;

- KOHKYPEHTbI;

- aKLMOHepbl;

- B6aHKun 1 MHaHCOBbIe/MHBECTULUMOHHBbIE cCoobLLecTBa;

- CTpaxoBble KOMMaHUK;

- areHTCTBa KpeguTHONM Knaccudukaumu;

- opraHbl rocyaapcTBEHHON BnacTu;

- 3aKoHoZaTerbHble OpraHbl;

- perynupytoLime rocyaapcTBeHHble opraHbl;

- MONUTUYECKUE U ONMO3NLMOHHbIE NUAEPHI;

- MecTHasi 0bLecTBeHHOCTh;

- TPynNnbl HAaceneHusl, CBA3aHHbIE C KaHanoM NOCTaBOK OpraHusaLuii;

- WKOMNbHWKK, NpenoaasaTenn U Hay4YHble COTPYAHWKA BbICLUMX y4eOHbIX 3aBeAeHUIA;

- crneuuanucTel B 061acTn 3Konoriu;

- cpeAcTBa MaccoBOW UHGopMaLLnK, a Takke

- HenpaBUTeNbCTBEHHbIE OpraHn3aLmu.

5.4 PaccMoTpeHue BONpocoB o pecypcax

Pa6oTbl opraHusaLum no o6MeHy aKomnorM4eckoin MHbopmaLmein 3aBUCAT OT TOFO, KaKUMKU pecypcamm
oHa pacnonaraeT. CTpaterus 06MeHa 3KONorMyeckoi MHdropmaumein 4omkHa BkNoYaTh B ceba pacnpeaene-
HWe NOACKNX, TEXHUYECKUX U (DUHAHCOBBIX PECYPCOB, 3aKpemneHHbIX OTBETCTBEHHOCTEN U NONHOMOYUA, a
TaKkKe onpegeneHHbIX /J,GIZCTBI/IIZ. Cne,qyeT TakKkKe ydUuTbiBaTb ONbIT NepcoHana u HeOﬁXO,EII/IMOCTb ero
obyyeHus.

6 Pa6oTbl no 06MeHy akonormyeckomn nHpopmaumen

6.1 MnaHupoBaHue pa6oT No o6MeHy akonormyeckoin MHcgopmaumen

6.1.1 O6wue cBegeHUn

Mpw npoBeaeHUM NOAUTUKN 0BMeHa akonoruyeckoi nHgopmalmen opraHusaumsa 06bIMHO NpeanpUuHu-
MaeT psg aencTeuin. MNpeasaputenbHO opraHusaumsa 4oikHa paspaboTaTtb cTpaTerno, onpeaennTb Lenv n
cneunanbHble AeNCTBUA MO 0GMeEHY 3KONMOrMYeckor MHcpopmMaumrei, NpuHUMasn BO BHUMaHWe 3Kkonornieckme
npo6nemsbl, reorpacduyeckne rpaHuLbl U 3auHTEPeCcoBaHHbIE CTOPOHbI.

MpakTunyeckne pekoMeHaaauuuns4—IlnaHupoaHne paboT B o6nactn obmeHa akonoru-
yeckon uHcopmaumen

Mpu nnaHMpoBaHUN MeponpUATUIA No 0BMeHy aKomNornveckon UHpopmaumnein opraHusauns 4ofmkHa
paccmaTtpuBaTth cregytowme BOnpochl:

- CoBMeCTMMBbI N NpoBoAUMbIE paboThl ¢ NpUHLMNaMU 06MeHa 3Konoruieckon uHpopMaumen, yka-
3aHHbIMK B pasfene 3, U NONNTUKON opraHnsauun?

- Ecnu aTo MoxHO onpegenute, To obnerdatot nn 3tm paboTel ABYCTOPOHHWI 06MeH aKonornyeckomn
uHcpopmaumein?

- MoryT nu 3T paboTbl 06NerYnTbL 4OCTUXKEHUE KOHCEHCYCa MEXAY 3auHTepeCcoBaHHLIMU CTOPOHa-
Mn?

- Obecneyat nx 31 paboTbl BOSMOXHOCTbL AOCTUXKEHUA B3aUMOAEUCTBUA C LieNeBo rpynnoi (rpyn-
namm) 1 NoTEHUMANbHO y4UTLIBaTbL UX NHTEpeckl?

- HanpasneHbl nn 371 paboTel Ha pelleHue KIoYeBbIX Npo6nem akonorun?

- MNpeaocTaBnsioT nNn 3TK paboTbl UHOPMaLMIO, PACCHNTaHHYIO0 Ha UCNOMb3OBaHNe Leneson rpyn-
nou (rpynnamu)?
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- byayT nv 3t paboTbl NPOCTLIMK B peanuaauum?

- O6ecneumBatoT N1 3TU paboTbl Nepeaady MHboPMaLM OTHOCUTENBHO 3KOHOMUYHBIM CTOCOBOM?

- ObecneyvnBatoT N 3TN paboTbl NOMy4YeHne camblX NOCNeAHUX, HOBbIX AaHHbIX?

- fABnsieTca nn oueHka aheKTUBHOCTN 3TUX paboT U3MepsieMoin?

- fAsnsitotes N aTK paboTbl XOPOLIMM cpeAcTBOM Anist obpasoBaHus (06y4eHna)?

- MoseonsoT N 3TN paboThl cozaasaTth bnaronpusiTHyo pabouyio atmocchepy?

- Asnsatotes nn 3TU paboThl ahdEeKTUBHBIMU MepaMu obecnevyeHns rnacHoCT NN NOBbILLEHUA
NHOPMUPOBAHHOCTM OBLLECTBEHHOCTIN?

6.1.2 CuTyauuOHHbIN aHanu3

Pa3zpaboTka 1nu noBbILLeHe kavyecTBa paboT no 0bMeHy akonornyeckon nHcpopMaumein HaunHaeTcs ¢
NOHMMaHUsi cMbicna oBMeHa 3KONorM4eckon nHpopmaLmen.

Mpu aHanuse cuTyalun npobnemsl opraHusaumm AOMKHbI paccMaTpuBaTbCs C yYeTOM:

a) NpoBoANMEIX paboT 1 06s3aTenbLCTB N0 06MeHy aKonornieckon nHpopmavmen;
onpeaeneHns U NOHNMaHWA BOMPOCOB, MHTEPECYIOLLINX 3aUHTepecoBaHHbIE CTOPOHbI;

OXNOAHWUIA N BOCTIPUATAA OpraHn3aLumn co CTOPOHbI 3aMHTEPECOBaHHbIX CTOPOH;
3KOMOrNYeckon MHPOPMUPOBAHHOCTU 3aUHTE PECOBaHHBLIX CTOPOH, HANpUMep MeCTHOro HaceneHus;

e) CpeAcTB MaccoBoli MHopmauun n paboT, KoTopble Aokasanu cBoto adeKTUBHOCTL Npu obmeHe
akorornyeckon HopmaLen ¢ 3aMHTepecoBaHHbIMU CTOPOHAMW B @aHaNOMUHbIX CUTYaLUsIX;

f) onpegeneHus aBTOPUTETHBIX MALL U UX BIIUSIHUS HA BOTMPOCHI, CBsI3aHHbIE C 0OMEHOM 3KONOrM4yeckomn
WHbopmaLmen;

g) vMnaXa opraHusauun rno onpegeneHHon npobnemMe B rnasax obLECTBEHHOCTH;

h) nocnegHux paspaboTok 1 TeHaeHUMA B pa3paboTke akonormveckux npobreM, cBs3aHHbIX Co crneuu-
dbuyecknmm pabotamu, NPOAYKLMER U ycnyramu;

i) SKOHOMWUYECKMX U CPUHAHCOBBIX NOCMEACTBUMA, a TakKe

j) 3HaHWA 1 BOCMPUATUSA 3HAYUMOCTU U KYNbTYpPbl 3aUHTEPECOBAHHbLIX CTOPOH.

Ons obneryeHus npoBeAeHUs1 CUTYaLUMOHHOIO aHanuaa umeeTtca 6obLIoe Yicno cpeacTs, NpuMepsl
KOTOpPLIX NpuBeaeHsbl B 6.2 (Tabnuua 1). CUTyaunoHHbIN aHann3 MOXeT NPUBECTU K He0BX0AUMOCTUN KOppeK-
TUPOBKW Lienei obMeHa aKomorndeckon nHdopmauuei.

Mpu aHanunse paboT No 06MeHy aKonorniyeckoin UHopMaLmen Takke BaXKHO paccMaTpuBaTb NOTEHLMU-
ancHble 3atpatbl 1 MOCNeacTBUS OTCYTCTBUA 0BMeHa akonorndeckon uHpopmaumen, Kotopble MoryT 6biTb
OLLYTUMBIMU 1 YBENUYMBAIOT 3aTpaThl opraHM3aunu, ecnu obmeH akonormyeckon uHdopmaumnein He npea-
YCMOTpPEH B JONTOCPOYHOM MNfaHe, a Takke npednonaratoT gpyrue noTepu opraHusauun, Hanpumep notTepo
ee penyTtauun. Nnnoctpauus nogobHoh cuTyauumn npMeeaeHa B criedytowem npumMepe.

)
b)
c)
d)

Mpume p— Cnyyaii 1. 3ampamsbli, cea3aHHbie ¢ HenposedeHuemM pabom no o6MeHy 3Konozuyeckou
uHpopmayuell.

MeHreOdxep, npuHsiewull peweHuUe 0 CXU2aHUU 0rnacHo20 05151 300P0e6bs1 MOPUYHO20 KUOKO20 mornniuea
Ha aflekmpocmaHyuu u He o6cyduswuli 3mom 80Npoc ¢ MEeCMHbLIM HacesIeHUEeM, Npuses1 op2aHU3ayuro K Kpu3u-
cy, komopasi He npedsudena nocnedyrOWyrO peakyuro HacesleHusl U Noamomy He ebidesnuna ocmamoYyHbIX
cpedcme Ha sedeHue nepe208opos Nno o6MeHy Ikos102uvecKkol uHgpopmayuel. 90-nemHue xopowue om-Houie-
Husi Mexdy op2aHu3ayueli U MECMHbBIM HacesleHUeM M2HOB8eHHO pa3pyuwunuck. Ha eoccmanosneHue e3aumo-
OMHOWeHUli ¢ MEeCMHbIM Hace/lIeHuUeM MeHedxep 3ampamun 6osiee dsyx sem. 3ampambi opz2aHu3ayuu
esknovanu e ceb6s 3apabomHyro nnamy amozo MeHedxepa, 6ecyucieHHbIe 3ampambi 8peMeHu Opy2020 nepco-
Hana Ha ydoenemeopeHue mpebosaHuli 3auHmepecogaHHbIX CIMOPOH, @ MaKXKe 3ampambl Ha Op2aHU3ayuo
PpasnuYyHbIX cosewarull, pazpabomky npecc-penu3oe u Opyzux coobuwieHuli 8 cpedcmeax maccoeoli uHgopma-
yuu. Pezynemamom amux ycunuli cmasno (opMupogaHue KoMumema no cesi3siM ¢ o6ujecmeeHHOCmbIo,
cocmosiujezo u3 2pax0aH, Komopbie Haubosiee aKMUBHO 8bICKa3bi8aslu C80€ MHEHUE OMHOCUMENbLHO paHee
NPUHAMO20 peuWeHUs1 0 CXu2aHuu cuHmemu4yecko2o momnnuea. OpeaHusayusi u pe2ynupyroujue opaaHbi
ucnosb308asu 3Mom KoMumem Kak mpubyHy onst npuasimusi pewenul. lMocne nsamu nem HenpepbigHoU pabo-
mbi dosepue obujecmeeHHocmu 6bi/10 80CCMaHOBIICHO.

MpumeyaHune—oapobHble cBeaeHNs 06 3TOWM cuTyauun nprveeaeHs! B [8].

6.1.3 OnpepeneHue 3agay o6MeHa akonoruyeckon nHdopmalmei

OpraHusauns JoMmKHa peLlnTb, Kakne Lienu oHa HaMmepeHa AoCTUYb, BbINONHAS paboThl Mo 0BMeHY KO-
nornyeckon nHdpopmaumen. JomkHbl 6bITb NOCTaBNEHbI TaKWE Lenu, koTopble GyayT COBMeCTUMEI ¢ 3adada-
MU 06MeHa 3KonorM4eckon nHopmMaLmen, a Takke 6yayT cneunruyeckummn, namepsaemMbiMn, 4OCTUKNMBIMA,
peanucTUYHLIMA U COrflacoBaHHbLIMU MO BpEMeHU, YTO MO3BOMUT opraHusalum NpoBoanTb aHanus paboT no
06MeHy 3KonorM4eckon nHpopmaunein n onpeaennTb, BEINOMHUMbBI M 3TU 3aa4n.

6
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MpakTnyeckme pekomeHpaaduunun5—Bbubop sagad uLuenen

Lenk: I'Ionqurb O/J,OGpeHI/Ie Ha BBeJeHMe CyLlecTBeHHbIX U3MEeHEHNA Ha npeanpuUaTun nytem mx
06cy>K,qu|/|$| C MeCTHbIM HaceneHneM.

3apauum:

- O6ecne4veHne 90 % OOMOB, pacnonoXeHHbIX PAAOM € opraHusaumei, Gpolutopamun, 060CHOBLIBa-
OLLIMMUM BBEAEHMNE N3MEHEHWIA 1 NX 3KOMorMveckme nocrneacTeums.

- Monyyenue 75 % ogobpeHuns Npu onpoce MeCTHOro HaceeHusl.

- OkoH4aHue paboT no MHbopMUpoBaHMIo 3a 3 Mec A0 Havana npeanaraeMbix U3SMeHeHUIA.

Uenb: MoBbllweHWe NHdopMMpoBaHHoCTU NoTpebutens o6 sKoNorMieckux xapakTepucTukax opra-
HU3aLMN.

3apgauum:

- DOoctmkeHue 80%-HOro YpoBHsSI MH(POPMUPOBAHHOCTU NOKyNaTens onpedesieHHOro Buaa npoayk-
L.,

- MNonyyeHue nHbopmauum oT 65 % noTpebuTtenein onpegeneHHOro Buaa npoayKunum OTHOCUTENbHO
MOHUMAaHWA YPOBHS 3KOMOrMYECKUX NokasaTenein opraHusaLum.

LUenb: MoBblleHUe 3KONOrMYECKUX NokasaTerien B Lienovke nocTaBKu npoaykunn nytemM YBA3KU
HamepeHWUi, Lernen n 3agad opraHusaLm ¢ NoCTaBLUNKaMU; OTCIEXMUBAHNS TOrO, Kak U3BMEHEHUS B LIENoY-
Ke NocTaBKy NPpoAYKUMKM NOBbILLAKT 3KONOrn4eckne nokasaTennm n ka4ecteso obmeHa NHpopmaLmnen.

3agauu:

- JocTxeHne 95%-Horo ypoBHSI MOCTaBkM HeobpaboTaHHbIX MaTepunanoB M 65%-HOro ypoBHS
NnocTaBKky MaTepuanos rno noTpebneHuto.

- Bosspat onpocHbix nuctos oT 100 % nocTasluMkoB HeobpaboTaHHbLIX MaTepuanoB U oT 85 %
NMoCTaBLLMKOB MaTepuanos no notpebneHuto.

- MpepocTaeneHne BbIBOAOB, MO3BOMSIOWMX BHECTU USMEHEHUA B NOPSAOK MaTepuarnbHO-TeXHU-
YecKoro cHabXkeHUs opraHMsaLnm ¢ NOMOLLbIO NONyvYaeMbIX AaHHbIX.

6.1.4 OnpepeneHue LenesbIX rpynn

Mpwn nnaHupoBaHuM paboT no obmeHy akonoruiecko nHopmaLlmen opraHMsaumsa gofkHa onpeae-
NUTb Uenesble rpynnbl 3anHTepecoBaHHbIX CTOPOH. KauecTBeHHbI 0BMeH akonormyeckon uHdgpopmauumen
npeanonaraeT Hanu4Me 60MbLIOro YMcna LeneBbIX FPynm, He TOMNbKO TEX, KOTOPLIE NoMNe3Hbl opraHUu3aLun, Ho
W Tex, KoTopble 06NM1afaloT CyLecTBEHHBEIMKU pecypcamun anst GopMUpOBaHUSA rpyn.

He peako BO3HMKAIOT KOHMMAWKTHI MHTEPECOB MeXAy pasnuyHbIMU LieneBbiMu rpynnaMu. Mostomy
paboTbl No 06MeHy 3konorudeckon uHopmaLumen AoMKHbI pacCMaTpUBaTb pasnnyHbIe 1, 3a4acTyto, NPoTU-
BOpeunBbie TpeboBaHUA LeneBbIX rpynn U pearnpoBatb Ha HUX, 0COBEHHO Ha Te, KOTopble ABNATCA Hanbo-
nee BNAUATENbHBIMA U CMOCOBHBI OTPULATENbHO BAWATL HA KOHEYHble pesynbTaThl paboT no o6MeHy
akonornyeckon nHbopmauuen.

Mpwu BbINONHEHNN paboT No 06MeHy akonoruveckon nHpopmMauumen opraHusaums AomkHa obecneyunTb
NOHUMaHWe LieNeBbIMU FPyNnammn 3KONOrMYeCcKUX NokasaTenein opraHnsaunn. [laxe npyM caMom NpocToM ana-
nore Mexay LieneBon rpynnon 1 opraHusaumein MoxeT obpasoBbiBaTbCA HeobxoaumMas UHbopMaLMoOHHas
obpaTtHas cBsisb. Ecnun opraHnsaumsa ctpemuTcst nonyvaTte MHopMaLmio oT LenesbIX rpynm, TO OHa AorkHa
06bACHUTL MpUYNHY cbopa MHopMauun, 4To oHa cobupaeTca agenatb ¢ NONyYeHHOoW uHdopmaumen n ee
nocnegyiolee UCNonNb3oBaHue.

6.1.5 OnpepeneHue reorpaduyeckon obnactu npuMeHeHUs

Mpu nposeaeHun no6on paboTbl No o6MeHy akofiorndeckoin uHdopmaumein opraHnsaumsa OOSDKHA
onpeaenuTb 06nacTb UNWN PernoH, B KOTOPOM oHa ByAeT KOHLEHTPUPOBaTbL CBOU YCUUA MO 0GMEHY 3KOMOru-
Yeckow MHcpopmaumei, NOckoNbKy 06nacTu ¢ pasnuyHbIMA A3bIKaMu, KyNbTYPOR 1 NPUBbLINKAMU MOTYT OKa3bl-
BaTb BAUSAHME Ha 3anpockl o6LiecTsa 1 BOCNpUATUE AaHHOW opraHu3aumn. AKLeHT B kakoi-nnbo paboTe no
0B6MeHyY 3KOMornyeckon UHgpopmaumnen MoxeT AenaTbCA Ha MECTHYH OBWWHY unu Gonee LIMPOKUIA Kpyr
06LWecTBEHHOCTN, KOTOPbLIE MOTYT pacnonaraTbcs Aaneko oT NpeanpuaTUs unnv odpuca AaHHON opraHu3auun.

OpraHusaunio MOXHO NpUBMeKaTb K aHanMay cneuuanbHbIX 3KOMOrMYecKUX BOMPOCOB B HECKOMbKUX
reorpacduyecknx pernoHax. Hanpumep, KonmyecTBo BbIGPOCOB NapHUKOBLIX ra30B MOXET YKa3blBaTbCsl B JOK-
nage o COCTOAHUU OKpYXatoLen cpeabl C MECTHLIM, PErMOHanbHbLIM, HaUUOHaNbHBIM UM MEeXAYHapPOAHbIM
akueHToM. [Ina AaHHbIX paboT no o6mMeHy akonorndeckon nHpopmaumnein MoryT notpebosaTbes pasnuyHbie
BMAbl MHopMaumK, a obwaa uHbopMauus MoXeT NPeAcTaBnATbCA pasnMYHbBIMU crocobamu, KoTopble
3aBUCAT OT NOTPeBHOCTEN 3auHTepecoBaHHbIX CTOPOH.
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6.1.6 OnpepeneHue TpebGyeMon akonoruyeckon UHdgopmMaLumn

OpraHusauunsa gonxkHa npeasuaeTb 3KONOrnYeckue Bonpochkl, KoTopble 6yayT Bbi3biBaTb 006eCnokoeH-
HOCTb 3auHTEepPEeCOBaHHbIX CTOPOH, YTO MOMOXET el CKOHLeHTpUpoBaTbesl Ha cbope uHdopmaumm 06 akorno-
rMyeckux NocneacTBUAX U XapakTepucTukax NpoayKLUUu, ycryr, npoueccoB 1 paboT. OcHoBaHHbIE Ha LensXx,
yCTaHOBNEHHbIX Ana pabot no o6MeHy akonormyeckor uHdopmavmen, MoryTt BolibupaTbes unu obpabaTbl-
BaTbCA COOTBETCTBYIOLUME KOMUYECTBEHHbIE WU KaYeCTBEHHbIe AaHHble U MHOPMaLUS, KOTOPbIE AOMKHbI
COOTBETCTBOBaTL TpebOBaHUSAM AEUCTBYIOWMX CTaHOAPTOB U pekoMeHAauuin No BbIBOPY 3KONMOrM4ecKux
XapakTepuUCTUK U nokasaTenen.

MpakTnyeckne pekomeHgauunun 6 —lMNMpumepbl ICTOYHUKOB MHPOPMaLIMK ANg paboT no
obMeHy akonornyeckoit MHcopmaumei

CyliecTByeT MHOXECTBO UCTOUYHUKOB U BUAOB MHopMaLmn, OCTYNHON AnA 6ONbLWWHCTBA OpraHu-
3auun, ocobeHHo Tex, B KOTOPLIX BHEAPEHA crucTemMa 3KOJIOrM4eckoro MeHeKMeHTa, COOTBETCTBYoLas
TpeboBaHuam MCO 14001, skntoyatowlas B ce6a:

- WHopMaLMIO O cTpaTerMn opraHusaUnm U 3KONMOTMYeCKUX NOoCneacTBUAX;

- 3KOmMorM4eckune NosIMTUKA, MPaKTUKA YNPaBReHUst U XapakTepUCTUKK, KOTopble, BO3MOXHO, AOCTYN-
Hbl A5 CUCTEMbl 3KOMOMMYECKOro MeHeKMeHTa opraHusauuu;

- MepeyvHUn IKOSNOrMYECKUX ToUeK 3peHUsa U NOocneacTBUA OT npoBedeHua paboT, NpousBoAcTBa U
1CNomMb30BaHUs NPOAYKLUM U OKa3aHUS YCNyr;

- CpOK AeWCTBUA OLIEHKU NpoayKuMmK U paboT;

- [daHHble 1 gpyras AoKYMeHTauus, UCNoNb3oBaHHbIe AMs 9KONOrM4ecko MapkupoBKkA U geknapa-

uuu;

nepeyvHn 3KONIorMYecknx nokasaTtenen;
AaHHble, noflydaeMble Mo pesynbTaTaM OUEHKU 3KONOrMyecknx nokasarenen;
nnaHoBas Unn criydanHo cobpaHHas nHpopMauus, Takas Kak oT4eTbl NPEANPUATUIR, pacnonoXeH-
HbIX B ONpeaeneHHbIX pernoHax, oTyeTbl AoUYepHUX NPEANPUATUIA (ANs1 KOMNAHUA-XONAUHIOB), aHaNUTK-
yeckue otyeThbl U T7.4.;

- NNaHoBble OTYEThl PEryrMpyoLwmnx opraHos;

- oduumnanbHble JOKYMEHThI O COOTBETCTBUW, C yKasaHUEM HOPMAaTUBHLIX U Apyrux TpebosaHui,
nog KoTopble nognagaeT gaHHas opraHusauns;

- nNaHbl, ohrLmMansHble OKYMEHTBI U pEKOMeHAaL MM NOo NPUHATUI0 Be3oTnaratesibHbIX Mep B CIy-
Yyae BO3HUKHOBEHUSA Ype3BblbaliHbIX CUTyaLuin nu asapui;

- PyKoBOACTBa W ocduumanbHble 4OKYMEHTbl No obyyeHno coTpyaHukoB BesonacHoi obpaboTke
MaTtepuanos;

- npodeccuroHarnbHble KapPTOUKM ydeTa cneumanbHON NoAroTOBKA COTPYAHUKOB OpraHusauum, oTBeT-
CTBEHHbIX 3a 3KOMNOornyeckue Bonpochl (MeHemKepbl, TEXHUYECKUA MepcoHan, 3KkcnepThl);

- COOTBeTCTBYOLWME (PUHAHCOBO-YUETHbIE AaHHbIE;

- WHcbopMaumio 0 paboTe ¢ HaceneHnem.

B psige cnyyaeB goctynHas nHdopmMaLms B opraHmsaLin He cyllecTByeT B Buae, yaobHoM AN npose-
OeHns paboT no 0BMeHy 3Konormyeckon nHopmaumen nnn ansa NeperoBopoB ¢ HETEXHUYECKOW LieneBon
rpynnoi. NHdopmaLma MoxeT 6bITb UCMOMb30BaHa AN NOATOTOBKA MUCbMEHHBIX MaTepuanos unu apyroro
BMaa obmeHnBaeMol akonormiecko MHpopmaLnm B popme, koTopas MoHATHA WM NpueMnemMa ans cooteeT-
CTBYIOLLMX LieneBbIX rpynn.

OTO NPUMEHSAIOT, HanpUMep, B CIlydae 3KOMorM4yeckmx nokasaTernen, 4acTo UCToNb3yeMbIX OpraHusaumnen
ansa obmeHa akonorndeckon nHgpopmaunein. MogobHble NokasaTenn, KOMYeCcTBEHHbIE NN KavYeCTBEHHbIE,
MOTYT BblTb TEXHUYECKUMU XapakTepucTUKaMm U OOMKHbI MOSCHATLCA TakuM 0bpa3omM, UTobbl Ux uHdopma-
LMOHHOE cofepkaHue BbINo MOHSATHBIM 1 MONEe3HbIM ANsl 3aMHTePeCcOoBaHHbIX CTOPOH. B HEKOTOPLIX cryvasx
TPYAHOCTN, BO3HMKaOLLME B NpoLiecce cbopa npuemnemMblX AaHHbIX, MOTYT MPUBECTU K NepecMoTpy nogxoaa
K OOCTWXKEHNIO MOCTaBNEHHbIX Lienei.

MpumeyaHune 1—PekomeHgauum no paspaboTke aKonornyecknx nokasarenen npuseaeHs 8 ICO 14031 u
NCO/TR 14032.

I p u M e p 2 — OnpedenieHue 3KOI02UYECKUX NOKa3zamernel 05151 uszomoeumersiel 3/IeKMPOHHOU MeXHUKU

HN3zomosumens 3neKMpOHHOU MEeXHUKU NMPpuHUMaem 80 8HUMaHue MHeHue 75 % 3auHmepecoeaHHbIX
CMOPOH 0n1s onpedesieHuUsi MO20, N0 KakuM fokazamesnsM op2aHu3layusi 0os/mkHa npedcmasensimbs omyemal.
OCHOBHLIMU 3ManamMu 3mo20 npouecca seassromces cinedyrujue:
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- onpedeneHue 8aXHbIX GHEWHUX U 8HYMPEHHUX 3aUHMepeco8aHHbIX CMOPOH, @ MaKXKe UX OCHOBHbIX
npo6nem u oxudaHuli OMHOCUMEILHO NpedocmassisieMbIX 3KOSI02UYEeCKUX MoKa3amerseu opaaHusayuu;

- onpedesnieHue 3KOI02UYECKUX NMOKazamersel, Nodnexaujux ompaXxeHuUr 8 3K0/1028U4eCKoOM omyeme, U
npuopumemsi 3mux fnoKkasamesel y 3auHMepPeco8aHHbIX CMOPOH;

- OUeHKa xapaKkmepucmuk op2aHu3ayuu e coomeemcmeuu ¢ aMmuMu nokKkazamensmu;

- @bipabomka 2pachuxa UIMEHEeHUsI IKO/I02U4eCcKUX MmoKazamesnel opeaHu3ayuu u 8o3spam pesynbma-
moe 3auHmepecos8aHHbLIM CMOPOHaM.

B amowm npouecce npurHsinu ydacmue 75 % 3auHmepeco8aHHbLIX CMOPOH, 8KI0Yaa CAYXawux, 3aKka3qu-
KO8 U nocmasujukos, asmopumemsHbix Uy, cocedell, 3akoHoOamerneil, pe2ynsamopHbie 20cy0apcmeeHHbIe
op2aHbl, huHaHCO8bLIe U cMmpaxoebie opaaHu3ayuu.

Yucno onpawusaembix cocmasuno 5 % — 15 % nonHomMoYHbIX npedcmasumerneli om Kaxool yenesol
epynnbi (ace2o 75 %). OmAenbHbiM nuyam 6611 3adaH eonpoc: «Kakue akonozuveckue npobnems! Bel cvumae-
me eaxHbIMU Onsi Op2aHU3ayuUU U Kakue u3 HUx rnodnexam paccMOmpeHuro u npedcmaeneHuro doknados o
Hux?». lMpumepHo no 100 eonpocam 6binu ebideneHsl 11 IKOI02U4YECKUX U ynpassirowux nokazamesned.

Tawxe 6bis1 Op2aHU308aH ceMUHap, 8 KOMOPOM MPUHSIIU y4acmue 12 3auHmMepeco8aHHbLIX CMOPOH, Ha
komopom 6binu 0b6cyxdeHnbl u ymeepxOeHbl 11 nokazamenel, a makxe onpedesieHbl coomeemcemseyroujue npu-
opumembi 05159 Kaxd0020 napamempa.

Pesynbmamom amozo npouyecca 6bi11 8bINTYCK IKO/I02UYECKO20 om4yema, 8 komopom 6bi1u npugedeHn!
nodpobHuie ceedeHust 06 IKOI02UYECKUX XapaKmepucmuKax op2aHusayuu. Bbin onpedeneH psid aKonoaudec-
Kux rokaszamersneli, Komopbie paHee 06bIYHO He paccMampueasiucb 8 3IKOI02UYeCKUX omdyemax, Hanpumep
nokazamenb KUHGOpMaUyUOHHas mexHonozus 018 ocmuseHus ycmolidiuso2o pazsumus». Bonpocbi, komo-
pbie 6bi/IU yYMeHbi 8 3KOJI02U4eCKOM omyeme, 6biIu paccmassieHbl 8 Nops0Ke CHWXeHUs npuopumemos 8
coomeemcmeuu ¢ UHhopMayuoHHOU 06pamHoU C8s13b10, yCMaHOB8/IeHHOU ¢ 3aUHMepPeco8aHHbLIMU CMOPOHa-
Mu, ycunusasi akyueHm Ha mpebogaHusl 3auHmMepecosaHHbLIX CMOPOH U crioco6cmeys pacnpedesnieHuro pecyp-
€08 oOp2aHu3ayuu Ons1 MOoebLIWEHUs] 3JKO/02UYecKUx nokazamenel. [HaHHbili nodxod nosebiwiaem
ob6bekmueHOCMb npouecca npedocmasnaeHuss omvyemos nymem o6beOUHeHUsI MHeHUU 3auHmepeco8aHHbIX
CMOPOH.

MpumevaHnune 2— [JononHutenbHble cBeaeHUs npuBeaeHs! B [9].

6.2 BbiGop copepxaHuMsa AaHHbIX Npu oOMeHe 3Konorudeckou uHdcgopmaluein, noaxoaoB
M cpeAcTB

6.2.1 O6LWue cBeaAeHUA

Moaxon opraHusaunm K obMeHy akonormveckon uHdopmaumen onpeaensaoT B COOTBETCTBUN C TeM,
XenaTenbHo N 06CyxaeHue, B3aumonoHuMaHue, HbopMmupoBaHue, yéexaeHue n/unu npusnedeHue uene-
BbIX rpynin. BaXkHO 0TMETUTb, YTO 06MeH akonoruieckon uHopmaLmen asnsaeTcs AMHaAMUYECKUM NPOLIECCOM
13-3a MOCTOAHHBIX U3MEHEHUI cpeau LeneBbIX rpynn 1 BHYTPU opraHu3aumu.

Mpu BbIGOpe noaxoda K 06MeHy akonormyeckoin UHgpopmaumnen BaxKHO paccMoTpeTb NOTPeBHOCTU U
cTeneHb 3anHTepPeCcoBaHHOCTU B TOM, YTO Lienesble rpynnbl, NpuBneYeHHbie K paboTte no 06mMeHy akonornyec-
Ko uHpopMauunen, UMetoTca Mo Bonpocam, NpeayCMOTPEHHBIM Npyu 0BMeHe aKonorieckon nHgopmaumen.
Kpome Toro, Takke BaXHO paccMoTpeTb, kakuM 06pa3omM paboTel opraHuMsaumnmn HeobxoaMMO NpeacTaBnsiTh B
3Toin uHpopmaLmun. CywecTByIOT pasnuyHbie NoAxoabl K 06MeHy akonornyeckon nHpopmaumen, sasucawme
OT TOTO, SIBNAOTCS U OpraHU3aunn U Lenesble rpynnbl akTUBHLIMA UMW NACCUMBHLIMU, a Takke OT 3a4ad obme-
Ha aKonorn4eckon nHdopmaunen opraHmsauun. Lienessle rpynnbl U pecypchbl OpraHn3aumy OOSKHbI 6bITh
AOCTYNHBIMU AN obMeHa aKkonornyeckoi uHgpopmaumei.

OpraHusauus gonxkHa agantTuposaTth npeacTasnsieMyto el nHpopmauumio, COOTBETCTBYIOLWLYIO NEPBO-
HavyasibHbLIM NnaHaM Ans uenesbiX rpynn. JlaHHasa uHpopmaLums 4omkHa:

a) yduTbiBaTb NoBeAeHYeCcKue U coLmasnbHble acnekThbl, KyNbTypHble, 9KOHOMUYECKAE U NoNUTUYecKne
WHTepechl LieneBbIX rpynn;

b) 6bITb U3NOXeHa Ha COOTBETCTBYIOLLIEM S3bIKE;

C) Ucnonb3oBaTb BU3yanbHy0 MHOPMaLMIO NN 3IEKTPOHHBLIE HOCUTENU, ECIIU 3TO NPUEeMEMO;

d) cooTBeTCcTBOBaTL BbIGpAHHOMY noaxody W, rae 3To AOMYyCTMMO, ApPYroi nHdopmMauum No sKomnoru-
YeCcKUM Bornpocam, npeasapuTenbHO coobLLIEHHON opraHn3aLumu.

OpraHusaumsa MoXxeT NPOBECTU UCNbITaHUSI CPEACTB NpeaocTaBneHns uHgpopMaunm 4o Havana ycra-
HOBMNEHWA Kakux-nNmbo ceaseit ¢ obWecTBeHHOCTLI0. MccneaoBaHue MHEHWUI NOKasbIBaET, YTO YMOP Ha UCTbI-
TaHUA cpencts npefocTaBneHWa UHdgopmauum MoxeT cnocobcTBoBaTh onpeaeneHvlo  obnacTen,
TpebyioWwmnx 6oMbLIMX MOSICHEHWIA, KMoYeBbIX Npo6reM, BONPOCOB, KOTOpble HeoGXoAUMO paccMoTpeTb U T.A.

MoapobHaa uHdopmauua B OTHOLLIEHUU NOAXOA0B U cpeacTB obMeHa 3Konormyeckoin uHdopmavmen
npueeaeHa B Tabnuuax 1—3.



-
© Ta6nwuuya 1— Cnocobbl 1 cpecTBa NMMCbMEHHOIO 0B6MeHa 3KkoNormyeckon nHdopmaumein

Cnoco6

OnucaHue

Mpeumyectso

Hepocrartok

MNpumevaxue

Be6-cantbl

OneKTpoHHbIE KaHanbl CBSI3W,
JOCTYMHbIE  BCEM  OHIAWHOBbLIM
BHELLHUM UMWY BHYTPEHHUM 3auHTe-
pecoBaHHbIM CTOPOHAM.

MoryT Bknouats B cebsi oTueThl,
obuweobpasoBaTenbHble MaTtepua-
Nbl UNKU Takne cBsi3u ¢ Beb-caliTa-
MM, C MOMOLLbLIO KOTOPbIX MOMb30-
Batenu Moryt obecrneuMBaTtb WH-
dopmaLUoHHyo 06paTHYIO CBSI3b C
opraHusauuen

bonbwmne BO3MOXHOCTM AnsA
OOCTUXEHWST CBSI3U CO MHOTUMW NN-
Lamm no MHOIMM Bornpocam (u gns
npeaocTaBreHuns cneunanbHoO
apanTMpoBaHHOM uHdopMaumm).

Nerkn ans 06HOBNEHUA, UMeT
BO3MOXHOCTb BBINOMHEHUA ABYCTO-
POHHUX CBSI3eN

KomnaHum 4acto BbiknagbiBaoT
6powiopbl Ha cBoux Beb6-cawnTax,
YTO UCKIMIOYAeT BO3MOXHOCTb UHTE-
pakTuBHOro o6meHa nHdopmaunen
(Hanpumep, BUAEOKOHDEPEeHUUH,
JaHHble B pearbHOM BpeMeHu, 06-
paTHasi CBsI3b MO 3MNEKTPOHHON No-
yTe)

MpeabaBnseT XecTkme TeXHU-
veckue TpeboBaHWUA K HWKHEMY
YPOBHIO MCNOSb3YeMbIX KOMMNbIOTE-
POB, TaK KaK He Y Kaaoro nonb3o-
BaTens ecTb KOMMNbIOTEP HOBOIO
NOKONEHUA,

He umeet Gonbwux 3atpar.

OtBeTbl Ha Haubonee w4acto
BO3HMWKalOLWWe BONPOCHI MOTYT pas-
MewaTbCcsa Ha Beb-canTe ¢ ykazaHu-
eM Homepa TenedoHa ansa Gonee
nogpo6Horo 3anpoca

BUTUIO

Okonornyeckue
OTYETbI Y OTHETHI MO
yCTON4YMBOMY pas-

WcuepnbiBatowee npeacrasne-
HUe 06 OTBETCTBEHHOCTM U Xapak-
TEPUCTUKAX N0 Psay KIIOYEBbIX
BOMPOCOB.

KpaTkoe nanoxeHue AaHHbIX OT-
YETOB MOXeT ObiTb BKMIOYEHO B
apyrve coobuieHVa opraHusaumm,
Hanpumep B oMHAHCOBbIE OTHEThI

BoamoxxHocTe nogpobHoro pac-
CMOTPEHUS HECKOITbKUX BOMPOCOB.

OcHoBHoM noaxog ans obecne-
YeHWUn JOBEepUA N HAZEXHOCTU.

CosgaHne BHYTPEHHeN Mpo-
3paqHOCTN NO BCEM COOTBETCTBYIO-
WM BONPOCaM OpraHn3aumm

Tsaxenan paboTta no BbINONHE-
HUIO N 4acTOMy OBHOBIEHNIO OTHe-
TOB.

Uudopmaumss  moxet  BbiTb
npeacraeneHa B ¢opme, kotopas
HE MO3BOJISIET NPOBOAUTL CpPaBHE-
HUE MAEHTUYHBIX OPraHu3aunn.

MoxeT cosgaBatb WMNNIO3UK
©XXEerogHoro pacrnpocTpaHeHus

AHaNN3 MHTEPECOB BHELWHUX U
BHYTPEHHUX  3anUHTEPECOBaHHbIX
CTOPOH.

OTpaxaeT TPyAHOCTH, Heyaauw,
a TaKke ycrexu.

CooTBeTCTBYIOLME HOPMbI Be-
AEeHUA OTYETHOCTU UMK NoKasartenu
AOMXHBI UCNOMB30BaTLCA ANA CO-
NOCTaBWUTENBHOTO aHanu3a 3Tux
nokasarenen

puanbl
Gpowtopbl U
hopMaUNOHHbIE
GronneTexHn)

[MevaTHble maTe-
(oTyeThl,

WH-

Hoknaabl unu GpoLwpkbl.

Kpatkas nHcpopmauusi 06 nHTe-
pecylolWeM  npeanpusiTun  UMu
cneumansHOM MPOeKTe, KIoYeBbiX
BOMPOCaXx 1 crnocobe yuacTus B HUX.

MHdopmaunoHHble GonneTeHu.

Mepuognueckoe  O0GHOBNEHUe
uHdopmaumm o pabote npeanpws-
™A

MHdopmmnpoBaHue n nogaepxa-
HVe CBSI3eN C 3aMHTepeCOBaHHbIMU
CTOpOHaMK

MoryT BKNtovaTh B cebs oTaenb-
Hble BOMPOCHI {(Npu Heobxoaumoc-
TH). QKOHOMUYHBIV U BbICTPLIN Cno-
€06 BbINONMHEHWS.

WHbopmmnpoBaHve
Jyucna noaen.

MHbopmaLumnoHHble GronneTeHn
MoryT BbiTb 9PPeKTUBHEIMU B OT-
HOLUEHWM KaK BHELWHUX, TaK W BHYT-
PEHHUX 3aUHTepPECOBaHHbBIX CTOPOH

6onbLWOro

MoryT 6biTb HENPaBUNBbHO WH-
TepnpeTMpoBaHbI.

[aeTcsi TONbKO OCHOBHAs WH-
thopmauus.

OTtcyTcTBYET  HenocpeacTBeH-
Has obpaTHas CBsiab.

MoryT BO3HUKHYTb TPYAHOCTW C
pacnpocTpaHeHueM B OTAaneHHbIX
pernoHax

Mpo6nembl gonxHol GbiITb WC-
cnepoBaHsbl.

Mcnonb3oBaHne OCHOBHOTO SA3bl-
Ka.

Wcnonb3oBaHne cotorpachun u

KaprT.
Ob6BEeKTUBHOCTD.
lcnonb3oBaHne KOHTAKTHON MH-

dhopMauun: WMMeHW KOHTAKTHOro

nvua, Homepa ero TenedoHa u aa-
peca.

PamMOTHOCTL TaKKe MOXET CO-
3gaBaTb Npobnembl.

MoryT 6bITb NONE3HBIMY Kapuka-
TYpbl UNK rpadunyeckue martepua-
nbl
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Cnoco6

Onucaxue

Mpeumywectso

Hepocrartok

MNpumevaxue

WMudopmaumon-
Hble 3TUKETKM WMn
Aeknapauum o npo-
AyKUMKM unu ycriyrax

OnucaHne 3Ha4YUMbIX 3KONOrK-
yecknx npobrem, CBA3aHHbLIX C Bbl-
NycKOM NpoAyKUMM W OKa3aHUeEM
yCnyr.

OHM MOryT 6biTh HaHeceHbl Ha
NpoAayKkuMIo UNu NpegocTaensaTbCs
OTAEenbHO.

BoamoxHocTb  MHbOpMMpOBa-
HWUA 3aKa34UKOB OTHOCUTENBHO 3KO-
NOrVHECKNX NapaMeTpoB NPOAYK-
umn unun yenyr

MoxeT Bbi3BaTb HENpaBUITbHOE
TONKOBaHWe, ecnu uHdopMaums
npeacraeneHa B kpaTkon dopme

dopma u cogepxaHme 3Konoru-
YECKOW TOBapHOMN 3TUKETKN [OIKHA
COOTBETCTBOBATL  TpeboBaHusam
MCO 14020, NCO 14021, UCO
14024, NCO 14025

Moctepel/ Buay-
anbHOE npeacTa.-
nexue

OnucaHue NpoekTa ¢ BblaeneHu-
eM ero ocoboro 3HaueHuss n ycta-
HOBKOW B OOLLLECTBEHHOM MecTe

Bo3amoxHOCTE nNpegocTaBneHus
obwen nHdopmauumn Npu cpasHU-
TeNbHO HU3KOW CTOUMOCTW.

HocTnxeHne MHOroro Toro, 4To
He MOXeT ObiTb NONY4YeHO WHbIM
cnocobom

Mpepoctaenenne nHcopmaumm,
a He ee Nony4vexHne

Mcnonb3oeaHne o6LwenpuHATBIX
CpeacTB, Takux Kak dpotorpacmu m
KapTbl.

PerynsapHoe o6HoeneHwe.

PeknamupoeaHne mecta npea-
CTaBneHus.

YKazaHne KOHTaKTHOM WHAGOp-
MaUMK1: UMEHWN KOHTaKTHOIO nuua u
HOMepa ero TenedoHa

COBOW  MHoOpMa-
umn/Ctatbemn B rase-
Te

opraHuaaumm unv npoekTa

e ayantopun.
Yao6Ho ans obwecTsa.
Xopoliee cpedcTeo obpasosa-
HUA

oTpefjakTupoBaHa B rasete, B pe-
3ynbTaTe 4ero OydeT M3noxeHa
NMUb YacTb Marepwuana.

B oTaaneHHbIX pernoHax u pas-
BMBAKLMXCS CTpaHax rasetbl He
BCEraa LWMPOKO AOCTYIMHbI

Mucbma Mucbema no cneunansHbIM BOM- BoamoxHocTb yveTa noTpebHoc- HeHagexHbii cnocob obmeHa OrpaHn4mnBaeT ypoBeHb NpoYTe-
pocam U OT YKa3aHHbIX N TN 0COObIX 3aMHTEPECOBaAHHbIX CTO- | CIOXHOW UHGOpMaLmen HUA TONBKO NonyvaTensamu.
POH. XopoLwo oTpaxaeT TONbKO OgUH
BbicTpbIf 1 NpocTon cnocob Bbi- BONpoC
NOMHEeHWs
OnekTpoHHas ONEeKTPOHHLIV MeTOA PacChINKK OKOHOMUYHBIV 1 MPOCTON Cho- He y kaxporo 4enoeeka ecTb Mpu nocbinke NPUNOXeHWn cne-
noyta uHcbopmaumm u cooblieruii gaet | cob Ans nvu, NochINaWmX U NpY- | BO3MOXHOCTE AOCTYNA K KOMIMbIOTE- | AyeT ybeamTbes B TOM, YTO NonyYa-
BO3MOXHOCTb  PacChbifKM  3MeKT- | HUMaLWwmX coobweHuss u MHAOP- | py UMK K SNEKTPOHHON nouTe. TeNnb MMeeT JOCTYN K COOTBETCTBY-
POHHBIX KOnui NyGnvkauuim MaLmio. CoobLueHne MoXeT ObITh yaane- | lolwemy nporpamMmmHomy obecneve-
BbicTpbI 06MeH nHopMaLren, | HO 40 O3HAKOMITEHWSI C HUM, €CIU | HUIo
onepaTvBHOE PaCrNpOCTPaHEHNE. | YeroBeK NnocyUTaeT AdaHHoe coob-
BosmoxHocTe BbICTPOro AoCTY- | WeHUe HeCyLWweCTBEHHbIM
na k 6onbLwomy Yncny negen
Cpenciea wmac- PasbsicHeHne 0Cco6eHHOCTEN BoamoxHocTe cobupate 6onb- BoamoxHo, nHtopmauusi byget MecTHas o6WwecTBEHHOCT U 06-

LieHalMoHarnbHble CpeacTea Mac-
COBOW MHopMaumm MOryT noTpe-
6oBaTb Pa3nnyHbLIX NOAXOA0B, CTU-
nel U ypoBHS ONMCaHnsa getanemn

€901 OO d 100l

100¢
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Cnoco6

Onucadue

MNpeumyilectso

Hepocrarok

lMpumeyanue

CpeacrBa mac-
coeol  uHcopma-
unn/Beinyckn HOBO-
cren

Wudopmaums nogrotaenueaet-
CAl U pacnpocTpaHsieTcsl B cpen-
CTBax MaccoBon nHdopmMauum ans
€€ UCMOoSb30BaHus

O heKTUBHLIN Y SKOHOMMUYHLINA
cnoco6 obecneveHns rmacHocTu u
y4YeTa UHTepecoB

CpepgcTtBa maccoBow WHdopma-
ummn He ByayT pacnpocTpaHATb UH-
chopmaumio oo Tex nop, Noka marte-
puan, no mHenuio CMW, He 6yger
3aCNyXMBaTb OCBELLEHUSA.

BoamoxHo, oHM ByayT oTpeaak-
TUPOBaHbl B COOTBETCTBUM C AEN-
CTBYIOWMMN UHCTPYKLUSMU

MpeaoTepalleHve npeacraene-
HUA B NOXHOM CBETE 3KONMOImMYec-
KMX NoKasaTenemn opraHnsauum

Cpeactea mac-
coBON  WHOpMa-
umn/Peknama

Onnara peknamHblX maTepua-
noB, HaNpUMep NMPsSIMON PeKknamMbl B
rasere, Unu CroHCOPCTBO pasaena,
HaNpUMep 3KONMOMMYECKon pyGpukm
B PErMOHarnbHON raseTe

BoamoxHocTb  obpaweHust  k
6onbLwon ayautopun

MoxeT GbITb AOPOrocTOAWEN.

MoxeT ObITb orpaHu4eHa cpoka-
MU OEeNCTBUSI.

OrpaHnyeHHble  BO3MOXHOCTU
U3NOXEeHUs1 CNoXHbIX BONPOCoB

Mpodune ayantopum nonb3oea-
Tenen nybnukauuu/nporpammel, B
KOTOPOW NOSBNSAETCS AaHHAnA pek-
nama

Tabnwuuya 2— Cnocobbl u cpefcTBa, OCHOBaHHbIE HA NepeAaye peyveBbiX COoBWEeHNN

Cnocob

Onucanue

MNpeumywecrso

Hepocrarok

MNpumevanue

CobpaHue npea-
cTaBuTenen 06-
L EeCTBEHHOCTM

Cnocob npegcraBrneHns UHdop-
MaLmm 1 obmeHa MHEHUSIMMU.

dopMmupoBaHMe  crneumanbHON
NMOBECTKM JHSI UITN TOYKM 3PEHNS Ha
NpPOEKT.

CocTounT 13 Npe3eHTauum un Be-
Yepa BOMPOCOB U OTBETOB WM
odmumnaneHbIX, MPUYPOYEHHbIX K
onpegeneHHOMY BPEMEHW, YCTHbIX
3asABMeHun

Mpeacraenser cobonm «y3ako-
HEHHYIO» KOHCYNbTaUMIo.

WHdopmaumsa npegocraensieTcs
6onbLlIOMy Yneny nogen.

Huskas cTOMMOCTb.

Tioan 06bIMHO OXOTHO nocelua-
10T Nogo6HbIE MEepOoNpPUSTUSR

Bsanmogenctene moxet 6biTb
OrpaHUYeHHbIM.

OTCyTCTBYIOT rapaHTMuM TOro,
yto 6ydyT BbICMyWaHbl BCE MHe-
HUS.

MoxeT cTaTb SMOUMOHAamNbHbIM
COCTH3aHMEM B KpPUKe.

LlymHOe MEHBLLUMHCTBO MOXET
Bo306nagath Hag ocTaneHon ayau-
Topuen

Kak npaeuno, nydwe ncnons3o-
BaTb nocne npoeeaeHnsa paboTt
MEHbWUNX MacwTaboe (MHTEpEbIo,
c6opa cneunansHom paboven rpyn-
nel) Ans Toro, 4ToGbl 3apaHee
y3HaTb, kakon ByaeT peakumsi 3anH-
TepPeCoOBaHHbLIX CTOPOH.

Xopouwasi peknama cobpaHuio.

Heobxognm nepcoHan, umeto-
WMiA 60MbLWON ONbIT NOAOGHLIX pa-
6oT. Vcnonb3oBaHue HesaBUCUMO-
ro npegcepatens w/unu segywero/
PYKOBOAUTEIS, €CMN 3TO BO3MOXHO

MHTepBbIO € 3a-
MHTEPECOBaHHbIMU
ctopoHamu/ITnyuHoe
obuieHne

Becepa ¢ niogbMn no mecty ux
KUTENbCTBa, B omcax Ui B Hel-
TpanbHOM MecTe

BO3MOXHOCTE  ABYCTOPOHHErO
obmeHa nHdopmauuei. fliogu vys-
CTBYIOT, YTO MX XOTAT BbICMyLIATD.

MoryT paccmatpuBaTbesi cneum-
dryeckue Bonpochl.

OTkpoBeHHast ©Oecepa MoxeT
BbI3bIBaTh JOBEPUE.

TpyaHo onpegenutb BCE 3aWH-
TEepPeCOBaHHbI€ CTOPOHbI.

OrpaHnyeHne nNo BpeMeHu.

HeoanHakoBoe BOCMpUATUE
pasHbIMKU MOABMMU.

MoxeT yrpoxaTtb MHTepecam oT-
OEenbHbIX Noaen.

Onpepenenne oTaenbHbIX MWL,
KOTOpble MPEeACTaBnAT TUMbI 3a-
MHTEPECOBaHHbIX CTOPOH W MOryT
6biTb yXe OXBadeHbl onpegeneH-
HbIMK paboTamu.

Oco3HaHne Toro, 4TO HeKoTo-
pble Niogn MOryT XoTeTb NpoBede-
HUSA MNPodhecCUoHanbHON Npe3eH-
Tauuu.

2002—¢€90¥1 OO d 1LD0
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lpodomxerHue mabnuyer 2

Cnocob Onucaxue MpevmyLlecTso Hepocratok Mpumevaxue
VHTepBbO MO3BONAIOT  BbIsIB- B psige cnyyaeB MOXeT OKasaTb- Yacto adchekTveHO BKITIOUATH
NATb KNoYeBble Npobnemsl u 03a- [ cA HenpveMnembiM B KyNbTYPHOM | BNMATENbHbIE 3auHTepecoBaHHbIe
6OYEeHHOCTH, a Takke ycTaHaBnu-|nnaHe CTOPOHBI.

BaTb B3aMMOOTHOLWWEHUS Bctpewa B MecTe, KkoTOpoe
yao6HO ans BCex 3anmHTEepecOBaH-

HbIX CTOPOH
CneuvanbHble CobpaHue HeGonbLWOon rpynnbi BoamoxHocTe cBOGOAHOrO 06- Tpebyet Gonblwmnx 3arpar Bpe- Jlyqywe npoeogute nocne He-

pabouune rpynnbl

3aHTEPEeCcOBaHHbIX CTOPOH C 6nn3-
KUM YPOBHEeM KBanudmkaumm (Ha-
npuMep, rocyaapCTBEHHbIMW CIy-
XKalWUMK UNKU NOCTOSHHBLIMU KUTE-
nsmu) ana obcyxaeHus otgens-
HbIX TEM

MeHa uaesMM, NOCKONbKY y4acTHU-
KV rpynn YyBCTBYIOT cebsa ceoboaHo
npy obweHnn ¢ paBHbiMu cebe no
YPOBHIO NtoabMM.

Mpu 3tom 4vacTto cornacve mo-
XeT 6bITb AOCTUIHYTO MO OTHOCU-
TenbHO BaXHbIM BONPOCAaM

MEHM Ha npoBeAeHne cobpaHuin
cneuymanbHbiX paboumx rpynn co
BceMu Hambonee BaXKHbLIMMU 3aWH-
TEpPECOBaHHbLIMW CTOPOHaMU

CKONbKUX HadanbHbIX UHTEPBbLIO C
3anHTepecoBaHHbIMKU CTOPOHaAMU C
uenbio onpeageneHnss OCHOBHbIX
BOMNPOCOB, KOTOPbIE MOIyT BO3HUK-

HYTb

Onpocebl

Inetel, NpegHasHaveHHble Ans
ONPOCOB 3aUHTEpPeCOBaHHbIX CTO-
POH (OMpOCHbI MOryT NPOBOAMTHCSA
HE3aBUCUMON opraHusauven, ecnm
3T0 Heobxoammo) ans cbopa ge-
mMorpaduyeckon uHopmMaumm ot
PECMNOHAEHTOB M onpeaeneHust nx
npo6nem 1 03abo4eHHocTen

MonesHo ucnonb3oBatb B Cny-
yasx, Korga KOMNaHua nnaHupyet
YTBEPAUTBECA B AAHHOM coobuwiec-
TBE wWNU npegnonaraer BHECTU
6onbluve n3aMeHeHUsl B CBOIO iesi-
TENbHOCTb.

Takke nonesHo Ans obHoBNe-
HUA uHOpMaUUN Ha perynsipHow
OCHOBe (HanpuMmep, Yepe3 Kaxpble
2 roga)

Moryt notpe6oBatb Gonblmx
Tpygos3aTpat U 3aBUCAT OT CIOX-
HOCTM ONPOCHBLIX NUCTOB, CNOCOGOB
NOCTaHOBKN BONPOCOB {C NOMOLLLIO
BeG-calToB WnM nepcoHarbHo),
yucra onpawmMBaeMbIX B BbIGOpKe,
a TaKKe uyucra M pa3MepoB Bbl-
6paHHbIX reorpadyecknx pervo-
HOB

MoryT npoBoguThbCcs MyTeEM Mo-
KBapTUpHOro obxoga wunu no tere-
oHy.

MoryT O6biTb NpeacTaBneHbl B
NUCbMEHHOM BUAE UNu NPOBOANTL-
csl B ceTn NHTepHeT

OHM  OTKPBLITBLIX
asepen, nHgopma-
LUMOHHbIE AHW, NO-
ceuwieHne  oObek-
TOB, MpeacTaene-
Hue BMAEOUHMDOP-
mauum

OHn OTKPLITEIX ABepen 06bIuHO
OpraHu3yloT B LeHTpalnbHbiX 06-
WEeCTBEeHHbIX MecTax U AalT BO3-
MOXHOCTb N0AAM 3aaaBaTb BONPO-
cbl M obcyxgaTb npobnems.

WHdopMaLnoHHble gHW  MoryT
ObITb COBMELLEHbI C MoceWweHnem
0OBbEeKToB AnsA Toro, 4ToObI AaTthb
obLecTBeHHOCTH BO3MOXXHOCTb
03HaKOMUTLCS C MPeanpuUsiTUEM u
3agaTb BONpPOCHI.

BugeovnHdbopmaums MOXeT uc-
nonb3oBaTbCH B X04e Kakoro-nnbo
M3 9TUX MepOonpUATUIA A4NsA NosicHe-
HUA gesTenbHOCTU NPeanpusTUA

B03MOXHOCTE HenocpeacTBeH-
HOro B3aMMOLENCTBUS CTOPOH, a
TaKkKe KOPPEKTUPOBKM WHOpMa-
LUK U U3y4eHnst Npobrem.

MoryT 6biTe NonesHsl gns npu-
BreYeHusi BHYTPEHHWX UMW BHeL-
HUX 3aUHTEPECOBaHHbIX CTOPOH

bonbwe paiot, yeM nonyvaioT
B3aMEH.

Moryt GbiTb Aoporocrosimmm,
TpebyloT GonblUOro wrarta cryxa-
IMX, a TaKKe COOTBETCTBYIOLLUX
3HaHUIM N HaBbLIKOB NepcoHana

HonxHa 6biTb NpoBeAeHa WUpo-
Kasi pekrnamHasi KaMnaHus.

Mepconan gomkeH 6bITb XOpo-
LLIO NMPOVHCTPYKTUPOBAH.

HomxeH npucyTcTBOBaTL MeE-
HeaXep NpoekTa.

O6cyxpaemble npobnembl Aon-
XHbI PErMCTPUPOBATBLCS.

MepcoHan gormkeH akTMBHO Bbi-
CNylWMBaTb MHEHWS1 3aUHTEPECOo-
BaHHbIX CTOPOH
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N lMpodomxerHue mabnuysr 2

Cnocob

Onucanue

MpenmyLlecTso

Hepocrartok

Mpumevarue

OpraHnszaumsi
BKCKYpCWI C 3KOMOo-
rMYECKUM YKITOHOM

Mocewenns, opraHusyemsle ans
LeneBsblX rpynn B MHTEpecylolwme
ux obracTi unm yCTaHoBKU OpraHu-
3auum

BO3MOXHOCTE HenocpeacTBEeH-
HOro KOHTaKTa nepcoHana opraHu-
3aUMKU C OTAEMNbHLIMU NOCETUTENSI-
MU,

Mo3aeonseT Ha MecTe NPOAEMOH-
CTPUpPOBaTbL 3KOMOrMYeckue pabo-
Thl OpraHusauun

MoryT pacueHnBaTbCsl Kak npo-
naraHamcTckMe akumu, ecnv 6ygyt
AEMOHCTPUPOBATBLCS TONBKO MOMOo-
XKUTENbHbIE acneKkTbl paboTe! opra-
HU3aLuK.

OrpaHnyeHbl No Yvcny npvene-
KaembIx nogen. Moryt 6biTb aopo-
roctosiwumy, Tpebyot Gonbworo
WwTarta cnyxaulmx, a Takke cooTBe-
TCTBYIOLLMX 3HAHUI U HABLIKOB Nep-
coHana

MMoceweHne opraHMsaumm mo-
XKeT kacaTbesi Npobnem, Henocpepa-
CTBEHHO CBSI3aHHbIX C NPOAYyKUNen,
npoueccamm u paboTamMm B HEW,
unu npobnem, cBsisaHHLIX ¢ pabo-
TOW opraHusauumu

CemMunHapbl, KOH-
depeHummn, Heodun-
umnaneHble Mepon-
pusATUS

JaioT BO3MOXKHOCTE GOMbWOMY
UMCy 3aMHTePEeCcOBaHHbIX CTOPOH
obcyxaaTh MpUHLMMbI, npobnemsi
M TPYOHOCTU

MoryT 6biTb O4YeHb MPOAYKTUB-
HBIMM W NONE3HbIMK Arsl JOCTUXE-
HMA COrNacus No akTyarnbHbIM NPo-
6nemam

TpebytoT Gonblumx 3aTpaT Bpe-
MEHW Ha opraHv3aumio Ans Toro,
yTobOblI rapaHTMpoBaTh NpUemrie-
MOe MNpeAcTaBUTENLCTBO 3auHTe-
pecoBaHHbIX CTOPOH

O6bivHO Haubonee addekTme-
HO TMpuUIMalleHne CTOPOH nocne
nNpoBeAeHNA MHTEPBbIO NN cobpa-
HUW cneunanbHbiX paboumx rpynn
Ans  npegocTaeneHna uHdpopma-
uvn o npobnemax, KOTopble MOryT
BO3HWKHYTb

Cpeactea mac-

KopoTtkue nporpammbl 0ObIYMHO

B03MOXHOCTL MHGOPMALMOHHO-

HeBO3MOXHOCTL  KOHTPONUPO-

To4uHOCTb M npocToTa coobLye-

COBOM  MHOpMa- | NpoBOAST C LUenble o6cyxaeHus | ro oxeara 6onbluon ayautopum BaTb 3agaBaemble BOMPOCHI. HUWIA.
unn/PagnonHTep- | MK OTKIIMKOB Ha Y3KUI KPYT Bblde- Moka paguocTaHums nossonsieT MonyyeHne MHTEPBbLIO, €CNU Ka-
BblO TNEeHHbIX Npobnem pagvocnywaTtenam 3BOHUTb, TPYA- | koe-nnbo BaxHoe pelueHue, Kak
HO OCYWECTBNATL Kakon-nmbo o6-|cunTaloT, WHTEepecyeT  LUMPOKMUIA
MeH nHopMaumren Kpyr 06LL,EeCTBEHHOCTN
KoHcynbTaTme- [‘pynna nvu, He UMEeLWMX OTHO- BoamoxHoCTb  mccnegoBaHus Moryt wuMeTb OrpaHuWyeHHylo [ormkHbl NnpeacTaBnATb NOMNHbLINA
Hble TpyMnbl rpax-|WweHWe K AaHHOW opraHu3auuu, ¢|npobnem v BeipaboTkM nocrneayto- [ cuny. CMNEKTP MHTEpPECOB.
OaH  WNU  Ipynnbl | pa3nnMYHbIMKW MHTEpPECaMK 1 YPOB- | LLKMX cTpaTervn. MoryT He npeacTaBnsitb Bcex HasHaueHme w nonHomoumsi
CBA3KM ¢ Ob6LecT- | HeM KOMMNEeTEHTHOCTU, KoTopas ne- IBYyCTOPOHHUIA OBMEH WHMOP- | MIHTEPECOB, pPAa3NUYHble  YPOBHM | rpyMnbl A4OJKHLI ObITb YETKO onpe-
BEHHOCTbIO puoanyeckn BCTpevaeTcs AN KOH- | Mauunen. KOMMETEHTHOCTH. OEeneHbl.
CynbTauuN C 3aMHTEPECOBAHHLIMU [lokaszaTtenbCTBO TOroO, YTO Opra- MHdopmaumsa He Bcerga [oxo- [onxHel uMeTb 3apaHee OroBo-
CTOPOHAMM MO 3KOIOMMYECKMM MPO- | HU3auusi coTpyaHu4aeT ¢ obuwect- | anT go obuwiecTea. PEHHBIN CPOK CyLLLeCTBOBAHWUS.
6nemam BOM. UneHbl KOHCYNbTaTWBHOW Ipyr- UneHbl rpynnbl AOMXHbI MMETb
Mo3BonsieT noaadep:Xkveath |Nbl MoryT wmaberate obleHus ¢|cBs3b ¢ 06LLECTBOM
UMUK OpraHusauumn B rnasax o6- | TeMu, KOro OHU NpeacTaBnsioT
LecTBa
CnpagoyHasi KoHcynbTauusa no tenedoHy u Bo3amoXHOCTb ANA 3avHTepeco- TenedoHHble BOMPOCHI  MOTyT MepcoHan porxeH GbiTb XOpo-
cnyxba uHdopmauus, JOoCTynHasi Ans 3a- | BaHHbIX CTOPOH 3adaBaTh BONPOCH! | 3aTparueBate MoboNn acnekT ges-|wo obydYeH M NPOMHMDOPMUPOBaH

MHTEPECOBAaHHbLIX CTOPOH W Kacato-
LLAsACA SKOMOMMYECKMX W UHbIX Xa-
pakTepuCTVK NpoayKLum

M nony4aTb OTBETbl H8 KOHKPETHbIE
BOMPOCHI OTHOCWUTENBHO BbINyCcKae-
MOW nMpogyKuuu

TENbHOCTU NpeanpunaTuA.

OTHOCWTENBHO 3KOMOTMYECKUX ac-
MeKTOB [OeATenbHOCTU opraHusa-
LMW, BbINyCKaeMoi el NpoayKumm
U OKa3biBaeMbIX yCyrax.
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OkoryaHue mabnuus! 2

Cnocob

Onucanue

MpeumyLlectso

Hepocrartok

MNpumevanue

3BOHAWMA MO TernedoHy MOXeT
He Bcerga BHMMAaTerlbHO BbICNY-
WwaTb OTBET W MO3TOMY MOXET He-
MpaeuIbHO €ro MHTEPNPETUPOBaTL

Mpu pearnpoBaHuK Ha TPydHble
BOMPOCHI B psife Cly4aes Leneco-
006pa3HO MPeanoXuTb 3BOHSILLEMY
no TenedoHy Nepe3BoHUTb UK Ha-
npaeuTb €My NMUCbMEHHbI OTBET

MpeseHTaumm

ans rpynn

MeperoBopbl Mexay 3auHTepe-
COB@HHbLIMW TpynnamMu, Kak npasu-
10, B X04e perynsipHo NnpoBOaUMbIX
cobpaHuii.

KopoTkoe npepcrtaenexHue, 3a
KOTOpbIM OBLIYHO CriegyeT ceaHc
BOMPOCOB 1 OTBETOB. MOXeT uc-
nonb3oBaTbCs B paboTe BHELHUX U
BHYTPEHHUX rpynmn

pynnbl MOryT 6bITb LEeneBbIMy,
MHoOpMaUUsa MOXeT ObITb aganTu-
poBaHa K MHTepecam rpynn v nepe-
XOOWTb K APYryM rpynnam.

Begywas rpynna MoxeT BbINomn-
HATb onpepeneHHole paboTtbl (Ha-
npvmep, NnpurnaweHue negen).

MoneaHbl npu paboTe C MecT-
HbIM HacerneHnem

BoamoxHa BpaxgebHasi peak-
ums ayamTopumn.

MoeT TakKke NpMBECTM K packo-
ny 0611eCcTBEHHOITO MHEHUS

Vcnonb3oBaHue gnsi pasBuTUs
B3aUMOOTHOLLEHWN.

He wckntovaeT Hanu4umst Henoa-
AepX1BatoLMX rpynn Hacenexus.

MpegoctaBnseT  MNUCbMEHHbIE
maTtepuansl, Noanexalue ux pac-
CMOTpPeHU0 Ha cobpaHuK, a Takke
3abvpaemble 4oOMOW

HenoBble 06eapl
C 3avHTepecoBaH-
HbIMM  cTOpOHamwu/

Cepwvu coBpaHuii rpynn, nposo-
OVMbIX COBMECTHO C PasfnyHbimMu
3aMHTEPECOBaHHBIMU  CTOPOHaMM

YyacTHUKM Nony4atoT yA0BOSb-
cTBue npu obMeHe MHeHWsIMK (Ha-
npvmep, Bo Bpems obena), Bbicny-

TpyaHocTn BuIGopa npurnaluae-
MbIX CTOPOH W BeaeHus1 Heodnum-
anbHbIX NEPErOBOPOR

MoryT ObITb pasnuuHbIX Mac-
wraboB, HanpvMmep GonbwKMKU, C
rnpurnaweHnem pernoHanbHbIX W

Perynsipnble  6u13- | 4nsA BbiNycka oT4yeTa, AnsA 06CyX- | WMBas MHEHUsI HEMOCPEACTBEHHO MECTHbIX 3aWHTEPEeCcOBaHHbIX CTO-
Hec-naH4u AeHWs YCTONYMBOrO pasBuUTUS 3aUHTEPECOBaHHbIX CTOPOH. POH, UNN mansiMm, ¢ NPUrNaleHn-
KoHcTpykTMBHast atmocdbepa, B eM He Gonee 10 yenoBek
KOTOpPOM npoxogut obcyxaeHune
YCTOMYUBOrO Pa3BnUTUS
TeaTpanuaoean- Micnonb3oBaHne  TeaTpanuao- BoamoxHocTb npuBneYeHus TpyaHocTb paspabotku npepa- MpeacraBnennsi OOMKHbI ObITb
Hble npeacTaene-|BaHHOW HOPMbl MPeACTaBNeHus | BHUMaHWS 3aMHTEPEeCOBaHHbIX CTO- | CTABNEHUN, KOTOpble 6binun 6bl NPY- | XOPOLLIO UCTONHEHbI, ObITh APKUMN
Hus SKOMOrMYeCKoW MHAOPMaLMKW BHYT- | POH, Ans KOTOPbIX HEZOCTYMNHLI | emneMbiMu gna rpynn, obnagaio- | m n3beratb HPABOYYEHWIA.

PE€HHUM U BHELWHWM 3anHTEepeco-
BaHHbIM CTOPOHaM

NMNCbMEHHbIE MaTepualbl

WUX pasnnu4YHbiMU YPOBHAMU 3Ha-
HUIA, NOHUMAHWA U WHTEpecos

MpuBneyenune npodeccuoHans-
HbIX aKTEPOB

Tabnwuya 3 — Odpyrme cnocobbl M cpeacTBa 0bMeHa 3Konorm4eckon nHdbopmaumen

Cnocob OnucaHue MpeumyLlectso Hepocrarok MNpumeyaxue
KonnekTtvBHble MpoeKTbl, BbIMOMHAEMble opra- BoamoxHocTb 0becneunts Ao- 3anHTepecoBaHHble  CTOPOHbI Mpu pa3paboTke KONMNEKTUBHLIX
NpoOeKThl HM3aumnen COBMECTHO C rpynnamu | Bepue un co3gaTb Koonepauuio nNpy [ MOryT UMeTb HepearbHble OXuaa- | NpoekToB Heobxoaumo ybegutben

3aMHTEPecoBaHHbIX CTOPOH

COBMECTHOW paboTe 1 AOCTUXEHUU
obWwux uenen

HNUS OTHOCUTENbHO BXOAHbLIX OaH-
HbIX N PECYPCOB, KOTOPblE MOXET
NpeaocTaBnTb OpraHM3aumns

B UETKOM onpeaeneHum uenemn npo-
€KTOB, pacnpefierneHum pornen, or-
BETCTBEHHOCTEl M pecypcoB, noa-
nexawmx npefocTaBrneHnio Kax-
AbIM YYaCTHWUKOM [JaHHOTO NpoeKTa
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OkonyaHue mabnuysi 3

Cnocob

Onucanue

MpeumyLlectso

Hepocrartok

Mpumevarue

Cornawexue 06
YCTOWUYUBOM pa3Bu-
™K

CornaweHue, gocTturagmoe
opraHusauver u oblecteoMm Ans
COBMECTHOWM peanusaumm ycTonqm-
BOFO pa3BuUTUsi

Bo3amOXXHOCTE €O3gaHMsi B3au-
MOOTHOLLEHUI Mexgy obLecTBom
M opraHusauuen, kotopble GyayTt
copeicTBoBatTh 0BMeHy akonoru-
YecKkon WHopMauven u B3aumo-
DENCTBUIO CTOPOH W, B pesynbrate
3TOro, NPU3HaHWE OpraHM3auun Nnu-
aepom, obecneumBaloWMM NOBbI-
WeHWe Ka4decTBa XWU3HW niogen u
YCMNOBUI OKPYXalowWwen cpeabl

MoppepxuBaHue noaobHbIX
B3aMMOOTHOLIEHU C OBLWECTBOM
TpebGyeT BpemeHn u Gonblumx 3a-
Tpar

Ecnn opranusaumn notepnena
Heyaa4dy npu BbINONMHEHUM CBOUX
obsizaTenbcTB, TO ee penyTauus
MOXeT nocTpagatb

XypoxecTBeH-
Hble BbICTaBKM

BbicTaBkn XyOQOXKeCTBEHHbIX
Npou3BeAeHW, OpraHu3yembie Mo
TemaTtuke OKpyxalowen cpegbl

BO3MOXHOCTbE CTUMYNUPOBaHUS
BHELIHUX W/MNWN BHYTPEHHWUX 3aUH-
TEPECOBAHHBIX CTOPOH, KOTOPbLIE HE
MoryT 6biTb npuBneveHsl Gonee
CTaHAapTHLIMU NOAX04AMM

TpebyloT 6onblunx 3aTpar Bpe-
MEHU

BbicTaBkun AomKkHbl ObITb A0C-
TYNHLIMU Arsi NPOCMOTpa B Teve-
HWe Gonbloro nepuoaa BpeMeEHW,
4TOObI NIOAN MUMENU BO3MOXHOCTL
MX Nocewarb, Hanpumep, BeHepom
Wnu B KOHUe pabouelt Heaenn

€90¥1 OO d 1001
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6.2.2 OnpepeneHne cTeneHW OTBETCTBEHHOCTU U NMPUBMNEYEHUA 3aUHTEPeCOBaHHbLIX CTOPOH
(BHELWHUX U BHYTPEHHUX)

PykoBoauTenu opraHusaLm o6s3aHbl:

a) 6blTb BOBMeYeHbl B Npolecckl 06MeHa akonorndeckon MHdopmaumnein Ansa Toro, 4Tobbl GbiTh B kypce
BNUSIHUSI HA OKpY>KatoLLyto cpedy MPUHATLIX cTpaTernin, NaHoB, BbINYCKaeMoW NPOAYKLUMN N OKasbiBaeMbIX
yCryr, NpoLLeccoB 1 nocreaytoLleit AeaTenbHOCTH, a Takke UMeTb MHcopmMauuto o TpeboBaHUAX 3auHTepe-
COBaHHbIX CTOPOH;

b) npuHATL Ha cebs BeayLLyo POnb B NOAAEPKNBAHUW BHYTPEHHEN 06CTaHOBKM, KOTOpasi CTUMynNUpyeT
1 npenocTaBnseT UHOpMaLMIO TeM, KTO aKTUBHO y4acTBYeT B oBMeHe akofornyeckoin MHdopmMauuei;

C) CTMMYynMpoBaTb NPOLIECC PerynspHoro obmeHa 3konormyeckon nHgpopmaumen co BCemn cnyxatum-
MW OTHOCUTESbHO MPOBOAUMbBIX MEPONPUSATANA U pe3ynbTaToB 3Toro obmeHa.

OTBeTCTBEHHOCTL 3a cOop 1 0BMeH akonornveckon UHdopmaunein aomkHa bbiTb 3aKpenneHa Takum
oBpasom, YToObl NogaepKuneanack KoopavHauus mexay nuuom (nMuamu), y4acTBYIOLMM B COCTaBfeHUM
aToi nHpopmaLmn, U NMLaAMK, HECYLLMMIN OTBETCTBEHHOCTL 3a CBA3b CO CpeAcTBamMn MaccoBor UHdopma-
unn, a Takke 3a 0OMeH 3konormyeckon nHopmauuein. B manbix opraHMsauusix OTBETCTBEHHBLIM 3a paboThl
no o6MeHy aKonormiyeckon nHpopmaumen MoxeT GbiTb OAUH YeNnoBek.

Mpn obmeHe aKonorMyeckon WHgopmMauuen, ocywecTBASIEMOM crneuyarnbHbIMU OpraHusaunsMu un
BHELUHMMMW crielmanucTamm (B COTPyAHUYECTBE CO cneunanncTaMm B Apyrmx obnactsix), 40SKHO BbiTb npea-
YyCMOTpeHo 06y4eHne nepcoHana opraH1saLMm no Bonpocam, CBA3aHHbIM ¢ 06MeHOM aKonoruyeckon nHegop-
maumen (obyyeHne cpegcTBam  MaccoBoW  uHdopmauuu, nybnuuHbelM - goknagam,  crocobam
KOHCYNbTUPOBaHUA U T.4.), @ TaKKe Mo 3KoNornyeckum npobnemam, 3a KOTopble OTBeYaeT opraHu3aums u
3aUHTepecoBaHHbIE CTOPOHBI.

Haunyuwwme pesynbTaTthl MOTyT BbITb MOsTy4eHbl Npu obecneyeHun NOCTOsIHHOrO HeodrunanbHOro Ana-
nora mMexay opraHusaumein U sanHTepecoBaHHbIMW CTopoHamu. Momumo obydeHusi pasBUTUE KyMbTypbl
OTKPLITOrO BeAeHWA gen, WHAVBMAYanbHOW OTBETCTBEHHOCTU U yyacTusi crnocobcTByeT obneryeHuio
KOHCTPYKTUBHOrO 06LLEHUsI opraH1M3aLumn ¢ 3anHTepecoBaHHbIMU CTOPOHAMM.

6.2.3 PerucTpauus BXO4HbIX AaHHbIX, NOCTYNaoLWMX OT 3aUHTepPeCOBaHHbIX CTOPOH

OpraHusauusi MOXeT caMOCTOATEeNbHO pa3paboTaTb UMK cebiNlaTbCsl HAa PEerucTpauMoHHbIA XKypHarn,
KOTOPbIN MOXET BECTUCH B 3NIEKTPOHHOM BUAE, B KOTOPOM OCYLLECTBASIETCS PerucTpaLnst KOHTaKTHON MHGOp-
Malun Mexay opraHusaunei n 3auHTepecoBaHHbIMU cTopoHaMu. MoaobHbIe 3anucu AOMKHBI, Kak MUHUMYM,
coaepaTtb KOHTaKTHY0 MHOpMaLnio 0 3aMHTEPeCcoBaHHBIX CTOPOHAX € YkazaHWeM AaTtbl U XapakTepa npo-
BeAEHHbIX MeponpusITUiA N obMeHa akonorudeckon uHcdopmaumein ¢ yueTom TpeGoBaHUi 3aLmnThbl 4aHHbIX.

Perunctpauus u nogaepxusaHune nogobHon nHopmauum NO3BoNSAI0T opraHn3aLuu:

- MMeTb XPOHOMOrMYeCKyo nocreaoBaTenbHOCTb cneunduieckoro obmeHa akonornyeckon nHgpopma-
LMen Mexay 3auHTepecoBaHHbIMU CTOPOHaMU, UX 3aNPOCOB UMW Y4acTUs B MEPONPUATUSX;

- NMOHUMAaTb XapaKTep N3MeHeHNs B3aMMoa4encTBNA C pasnNnYHbIMU 3anHTEpeCcoBaHHBIMU CTOPOHaMU C
Te4YeHNEM BPEMEHMU;

- noBblWaTh 3heKTUBHOCTL opraHM3aLMmn npu paspaboTke nocneaytowero obmeHa 3konorMyeckon
nHcbopmaLumen N B Nocneayowmx A4eaTenbHOCTA U paccMOTPEHUN Npobem oTAesbHbIX 3auHTepPeCcoBaHHbIX
CTOpoH (Mpn HeobxoanMocTn).

6.2.4 MNnaHupoBaHue AeATENbHOCTU NO O6GMeHy 3konoruveckon uHdopmauuein NpuU 3KONOru-
YeCKUX KpU3smcax u YpesBblYalHbIX CUTYaLUAX

HecMoTpsa Ha To 4YTo 0OMeH aKonorMieckon uHpopmaunen scerga siBNSETCA BaXXHOW COCTaBSIIOLLIEN
9KOHOMWYECKOW MOMUTUKA, OH HEOOXOAUM MPU BOSHUKHOBEHUWN 3KONMOTMYECKMX KPU3UCOB U Ype3BblibaiHbIX
cuTyaumin. OpraHnsauuns 4OMKHa NPOrHO3MPOBaTh Mobble BO3MOXHbBIE KPU3UCHI U Ype3BblYalHble cUTyaLmn
W BKITKOYUTb B Mi1aH COOTBETCTBYOLWNA 0BGMeH akonornieckon nHpopmaumein. NnaHnposaHue AOIPKHO YUUTbI-
BaTb BCIO MHDOPMALIMIO, UMEIOLLYIO OTHOLLEHWE K NoAOGHBIM COBBLITUAM Kak peakLuio Ha BO3MOXHOCTb BO3-
HUKHOBEHWSI CUTyaLun, a TaKkKe pearbHble KPU3UChl NPU BOSHUKHOBEHUN Ype3BbIYalHbIX CUTYaLMWA.

HagexxHocTb 0OMeHa akonornveckon nigopmMaumein 3aBUCUT OT KauecTBa NTaHMPOBaHUS U pearnposa-
HUA opraHusauun. Mliobble HegocTaTKn NNaHUpPoBaHKUA UK NpoLeccoB obMeHa, kak NpaBuno, byayT BbiABNe-
Hbl B NOA0BHBLIX 06CTOATENbCTBAX. [Jaxe ecrny cylecTBYeT O4eHb He3HauuTernbHas BEPOSITHOCTb OLWMGKHN,
OHa MOXeT MPUBECTU K CYLIeCTBEHHbIM MNOCneACcTBUAM B hopMe HenpuemMreMoro UM HekavyecTBEeHHO
BbINOMHEHHOro obMeHa 3KoNMorMieckoin nHgpopmavmen.

JeTanbHoe nnaHMpoBaHWe AeATeNbHOCTU Mo 0BMeHy akonoruveckon nHopmaumein npyu Kpusmucax u
ype3BblYaHbIX CUTYaLMSIX SABNSAETCA KNoYeBbIM AJ15:

- MHOPMUPOBAHUS 3aTPOHYTBIX KPU3UCOM UMK Ype3BbIvaitHON cuTyaumein coobLuecTs oOTHOCUTENLHO
Mep, noanexalynx BbiMoSTHEHUIO, a Takke 00 UX NOABEPKEHHOCTU OMNacHOCTH;

- NpeAoTBpaLLeHUs yXyaLWeHns 300poBba paboTHUKOB U MECTHBIX XXUTENeN;
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- NpeAoTBpaLleHUs HeraTUBHBIX BO3AENCTBUI Ha OKpYXaloLLyo cpeay;

- rapaHTUW TOTro, YTO OpraHbl ynpasneHns NpegocTaBNaioT UHopMaL Mo AOMMKHBIM 06pasomM.

MnaHupoBaHWe No3BOMSIET CYLUECTBEHHO CHU3UTL NOCMEACTBUS, KOTOpbIe HeXenaTernbHble cobbITuA
MOryT OKa3aTb Ha penyTaLuio opraHusauun.

Cpeactea MaccoBor MHGOPMaLMU NPU 3KOMOMMYECKUX KpUsucax U YpesBblbaiHbIX CUTyaLusx MOryT
urpaTb BaxHylo pofib B 0bMeHe akonorndeckon nHgpopmaumein. OpraHmsauma JoSbKHa npoaHanusuposatb
ponb 3 eKTUBHOIro Npo3payHoro o6MeHa akonormveckoi uHpopmMaLmein co cpeacTBamMmm MaccoBoin MHGOP-
MaLun, KOTOpble AOIKHLI AepXKaTb OpraHU3aumio B Kypce aKomormieckux npobrnem, MMeoLmx oTHOLLIEHUE K
OaHHOW opraHusaumn, 4Tobbl oHa UMena BO3MOXHOCTb NOArOTOBUTL U YCTAHOBUTL HEO6X0AUMbIE KOHTAKThI B
cny4ae BO3SHUKHOBEHUS Ype3BbI4aiHbIX CUTYaLNiA.

MpakTuyeckne pekoMeHgauum 7— WUcnonb3oBaHWe HEKOTOPbLIX COOGpakeHWn npu
NAaHUPOBaHUM AEeATENbHOCTU Mo 06MeHy akonorMdeckoil UHgopMaLmein Npu 3KOMOTMYECKUX Kpusnucax u
Ype3BblYaiHbIX CUTYaLUAX

MnaHvpoBaHWe MOXeT BKIOYATL B CebA:

- pasnuuHble BapuaHTbl pa3BuTUA cobbiTuii/aBapuyi;

- BO3MOXHOCTb NOABEPXEHHOCTU HAacenNeHUs ONacHOCTU U onpeerieHne CTeneHn ero ysis3BumMocTu;

- cMsrvalLwmne HeraTMBHbIE BO3AEWCTBUA CPeACTBa, KOTOPLIMM Ha MecTe pacrnonaraeT opraHusa-
uns;

- BO3[ENCTBUSI Ha OKPYXaloWyto cpeay, KoTopble MOryT HabnogaTbca B AaHHOW MECTHOCTU unn B
MecTHOCTM Bonbluero macwTaba;

- cpeacTBa U MeToabl, KOTOPbIe MOTYT 6biTh UCMOMb30BaHbI 4519 MHOPMUPOBAHUS HAceneHusl, Noa-
BepraroLerocsi HeraTUBHOMY BO3A4€NCTBUIO, OTHOCUTENbHO BbINOMHAEMbIX MEPONPUSTUIA;

- coobLeHus, paspaboTaHHble A4nNA onpedeneHHoNn ayaAuTopuu;

- nHcpacTpyKTypy, KoTopas 6yaeT UCnonb3oBaTbCs A pearMpoBaHUs Ha KPU3UCHI U Ype3BblYaii-
Hble cuTyauuu;

- npeasapuTenbHoe pacnpeaeneHne 0TBETCTBEHHOCTM U NOMTHOMOUUIA NPpY 0BMeHe 3KOMOrM4ecKoi
WHopMaLMen B Nepruog KpUsucoB 1 MHcopMaLunoHHoe noaaepXusaHnue 3anHTepecoBaHHbIX CTOPOH;

- pekomeHgauunm unn TpeboBaHUs CO CTOPOHBI FOCYAAaPCTBEHHBLIX OPraHoOB, OPraHOB TOProBu Npo-
MbILLUTIEHHOM NpoayKLMein nu npodeccuoHanbHbIX accoumauni;

- MOBbIWeEHNe YPOBHA 06y4YeHUs: n/unm NoaroTOBKMK;

- pearupoBaHuWe Ha HeJOCTaTOYHYIO 30HY OXBaTa CpeAcTBaMn MaccoBoW MHdOpMaunu;

- COOTBETCTBYHOLLME HOPMATUBHLIE TpebOBaHUA U NOCNEACTBUSA UX peanusauuu.

Mpumepamn oeaTenbHOCTU No 06MeHy aKoNorM4eckon nHopmaumen NPn 3KkoNornYeckux Kpusncax
N Ype3BblYaNHBIX CUTYaLMSX ABNSOTCS:

- CO3blIB npecc-koHdepeHLnin ans obcyXaeHUs CNOXUBLLIENCA CUTYaLIUK;

- npoBeaeHue cobpaHnsa obLMH Ans 06CYXAEHWSA CIIOKMBLUENCA CUTYaLUMU, C BO3MOXHOCTbLIO Bbipa-
3UTb CBOW ONaceHnsi 3aMHTEPEeCcOBaHHLIM CTOPOHAM, a Takke AMs opraHu3aunmn HenocpeacTBEHHbIX Cy-
WaHNA W pearMpoBaHUsl Ha 3TM oMaceHUsl U NpefocTaBneHUs MHdopMauun nNo pearnpoBaHuLo
opraHuMsauun, TekyLemMy COCTOHUIO Npobnemsl U JanbHeAWnX npegynpeanTenbHbIX Mep;

- npegocTaBneHue cpeacTBaM MaccoBOW MHopMaLMn CBedeHU O TekyLweM cocTosHUM npobne-
Mbl, nepuogunyeckoe 06GHOBNEHNM UHPOPMALIMM O XapaKTepe NpoBoaUMEIX paboT;

- KOOpAUHAUMIO OTBETHBIX AENCTBUA C MECTHBIMU W APYTMMW rocyaapCTBEHHbIMU OpraHamu;

- NOAAEPXMBAHNE MHULMATUB MO onpeaeneHnto OCHOBHbBIX MPUYMH NPOUCLLECTBUA, NpeaoTepalle-
HMe NX MOBTOPHOrO NMOSIBIIEHNsT U MHPOPMUPOBaHUE 3aUHTEPECOBaHHbBIX CTOPOH O Pa3BUTUU NPOLIECCOB;

- nMpegocTaBfieHne COOTBETCTBYHOLEA WHOPMALMN 3aMHTEPEecoBaHHbLIM CTOPOHAM, KOTOpble
3anpalwumnsatoT nHpopmaL o o npobneme, BbipaXaroT CBOM ONaCeHUs 1 NoryYaroT ucHepnoisatoLme caee-
OeHUS.

6.3 BbinonHeHue paboT no o6MeHy akonoru4yeckon nHcgopmavmen

6.3.1 C6op 1 aHanu3 AaHHbIX

MaTepuansl, ucnonbsyemble 4n8 obMeHa 3KonorMyeckon MHpopmaLmen, cnegyeT JOKYMEHTUpoBaTb
TaknMm obpasom, uTobbl Gbinn obecnedeHbl UX XpaHeHWe U BO3SMOXHOCTb NEerkoro UCnosb3oBaHUsi BCeMU
3aMHTEepPecoBaHHbIMU CTOpoHaMU. CUcTemMa ydeTa U KOHTPONs AOKYMeHTauun gomkHa obecneynsatb Obic-
TpbIA JOCTYN K nHdopmaum1, ocobeHHO K MHOPMaLMK, UCMOMb3YeMON MpU SKOMOrMYECKUX Kpuancax u
ype3BblYaiHbIX CUTYaLMsIX.
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AHanus aaHHbIX 4OIPKEH BKIoYaTh B ce65 NpoBepKy UX TOUHOCTWU, COOTBETCTBUS, HAAEXHOCTU U NpUMe-
HUMocTU. CobpaHHble AaHHble A0KHbI ObITb NpeacTaBneHbl B hopme, yaobHoM ANs UCnonb3oBaHus npea-
nonaraembiM nonb3oBaTenemM u Leneson rpynnon.

6.3.2 NpoBeaeHue pabot no o6MeHy akonoruveckon uHcgpopmauuen

JeaTenbHoCTb Mo 06MeHy aKkonorndeckon MHpopmaLumein ocyLecTBNAETCA B 3aBUCUMOCTU OT XapakTe-
pa cBsi3u, noTpebHoCTel LeneBbIX rpynn, 3agay opraHnsauum B obnactn obmeHa akonorndeckon nHgopma-
uMen u noaxopa, NPUHATOrO B opraHusauuun. IToT o6MeH AomKeH GbiTb OYeHb MMOKUM U 3aBUCSLUUM OT
cneumdmrieckix ocobeHHocTel cBA3n. NncbmeHHoe obweHne, HanpUMep, MoXeT UMETb pasfnindHble OpMbl,
a AeHb OTKPBITLIX ABEpeil MOXeT BbITb peanusoBaH pasnuyHbIMK cnocobamu.

Mpu o6meHe akonoruyeckoin HpopmaLumen ¢ Leneson rpynnoi (rpynnamu) opraHusaumsa 4osmkHa:

a) onpeaenuTb JIUL, KOTOPble COBMECTHO € opraHusauueit 6yayT BbINOMHATL hyHKUUK NpeacTaBuTens
WM UCTOYHUKA MacCOBOM MHOpMaL UK,

b) obecneunTb cooTBETCTBYIOWEE 06YYEeHNE AaHHOIO NpeAcTaBUTENA A0 Havana BbINONHEHUS UM CBO-
ux cbyHKUMIA No 06MeHy aKonorieckon UHgpopmaumen;

C) peLwmTb, HeOBXOAUMO N NPUBNEKaTb HE3aBUCUMYIO TPETLIO CTOPOHY WK KOHCYNbTaHTa ANsA nogro-
TOBKU MH(OpMaLMu, koTopast byaeT npegocTaBnATLCS;

d) akTuBHO cnocobCcTBOBATL M pearnpoBaTb Ha BBOA AaHHbLIX U NofyyYeHne uHdopMaunoHHoil obpar-
HOW CBA3MU;

e) npeanpuHUMaTb YCUnus Mo NpeaocTaBNeHnto CBeaeHUi B Buae npeasapuTenbHbIX NyGnnkauuin ana
oT4YeTa U pacCMOTPEHUA 3aUHTEPECOBaHHLIMU CTOPOHaMU;

f) rapaHTupoBaTb, UTO BpeMeHHoW rpacuk obmeHa akonorudeckon WHdbopmauuein npuemnem Ans
BHYTPEHHWUX 9KOHOMUYECKUX LIUKIOB, BHELWHUX COBbITUIA, 4OCTYNa 3auHTepPeCcoBaHHbIX CTOPOH U UX UHTepe-
COB;

g) pewmTb, KOTo criedyeT UCMOoNb30BaTb — BeAyLIero Unn Moaeparopa;

h) usberatb HeTpPaAWLMOHHON TEPMUHOSIOTMU, HEAOCTOBEPHON WM NPOTUBOPEUNBON TEXHUYECKON
nHpopmaumu;

i) paccmaTpuBaTb BCce BO3MOXHble MeTodbl obMeHa akonorndeckon nHgpopmaumen, kotopble onpeae-
NsTCA MHTEepecamMun 1 NoTpeBbHOCTAMU Lenesoi rpynnel (rpynn).

Ecnu gestensHocTb Mo o6MeHy akonorudeckoin nHdopMaumen BknovaeT B cebsa obcyxaeHue nHgop-
Mauun, NpeJoCTaBnseMon opraHmsaLmen, To oHa A0MKHa rapaHTUpPOBaThb, YTO LieneBas rpynna (rpynnbl) 3a
JocTaTovyHoe BpeMs 4o obcyxaeHus nony4nT Heobxoammyo nHdopmaLmio Anst N(pocMoTpa v aHanusa marte-
pnanos. OpraHusauusi 4OMPKHa NPpUHMMAaTL BO BHUMaHWe, YTo Ans A0OpOBOMbHBIX rpynn MOXeT notpebo-
BaTbCA OGoONblIWA Nepuog BpeMeHW Ans npocMoTpa UWHdopMauuu, 4Yem Ans KOMMEpPYEecKUX Wnu
rocygapcTBeHHbIX OpraHos.

Mpumep 3— Cnyuyai 3. [IposedeHue pabom no o6MeHy aKo102u4ecKol uHhopmayuel ¢ ucnonn3oea-
HueM pa3nuvHbix nodxodoe u cpedcme

B cepedune 90-x 2000e npowsno20 eexka Hay4YHo-uccredoeamenbckoe npednpusmue uccnedoeano
HECKOJIbKO 9KO/102U1eCKUX UHYUOeHmMoe, C8s3aHHbIX ¢ 3a2pS3HEHUEM NO4Y8eHHO-2PYHMO8bIX 800, KOMOopbIe
8bi38aJlu He2amueHyI0 pPeaKuuro CO CMOPOHbI 6ITUXHE20 OKPYXeHUSl, aKmueucmoe 3K0/102U4eCKo20 deuxe-
Husl, 8bI60PHLIX G0/MKHOCMHbLIX Uy, U 3akoHodamenel. Hoesoe pykosodcmeo npednpussmus eHedpusio cucme-
MY 3KO/NO2U4eCKO20 MeHeOXMeHma, @ KOHe4YHOM cqeme MOoJsyvueuWylo pezucmpayuro 8 coomeemcmeuu ¢
UCO 14001. Ons ebinonHeHus1 mpeboegaHull amo2o0 cmaHdapma «paccMompems rpoyecchbl 8HelWHe20 o6MeHa
aKos102uvecKol uHghopmayuell No ceouM Haubosiee 8aXKHbIM IKOJIO2UYECKUM NOKazamensam» npednpusmue
NPUHAIO HanpshKeHHYIo npozpaMmy eHeulHe2o0 ob6MeHa akosro2uveckoll uHgpopmayuel A58 8ocCmMaHoOBIeHUS
doeepust 3auHMepPeco8aHHbIX CIMOPOH.

C nomowbro yeneeol 2pynnbl, 8 cCOCMae KOMopoil 80WIU 3aUHMepPeco8aHHbIe CMOPOHLI, ClyXaujue u
MeHelxepbl, 6binu pazpabomaHbl pekoMeHOayuu, ohopmMiieHHbIe 8 sude nnara npueseveHus obujecmeeHHoc-
mu. OOHUM U3 KJIH0Ye8biX MYHKMOo8 3Mo20 MNi1aHa 6bi/10 8bISCHEeHUe CMerneHuU npussievyeHust obujecmeeHHocmu
K IPUHAMUIO peuweHull Ha amom npednpusmuu u docmyna K uHghopmMayuu (K NosI0XUMenbHbIM U ompuyamens-
HbIM nposigrieHUsIM) 3a61a208pPeMeHHbLIM, SICHbIM U MOYHbIM C1OCO60M.

O6meH akosoz2uyveckoli uHgpopmayuel Ha npednpusmuu 8 Hacmosiujee epeMsi IPosodumcs Ha HeCKOJ1b-
Kux yposgHsix. OcHoeHasi uHpopmayusi, Oarouwjaa obuyro KapmuHy npoucxodsuje2o, pacrpocmpaHsiemcs
(c 3anpocom uHgopmayuoHHoU o6pamHol ces3u) nocpedcmeoM HanpaesieHuUs ee 8 UHghopmayuoHHbIe 6ronne-
meHu u o6o3peHusi, No cnuckam adpecamoe 0119 paccbinku nybnukayuil, seb-calimoe, a makxe rnymem opa2aHu-
3ayuu cobpaHuli o6uecmeeHHocmu. Bonee nodpobras uHgpopmayus u 8xo0Has uHgpopmayus 01 npuHaIMUS
peuweHuli popmuposanacs o6ujecmeeHHbIM KOHCY/TbMamueHbIM KOMUMeMmoM, cocmosuum u3 npedcmasume-
neu 32 mecmHbIx 2pynn.
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3mom KomMumem co3abieascsi pe2ynsipHo 0151 TOCMaHOEKU eonpocos neped npednpusmuem u noddepxu-
eaHusi uHghopmayuoHHoli o6pamHoli ces3u no OaHHoll npobneme. nsa pabombi ¢ 3akoHOOamenbHLIMU U
8bI60PHBLIMU QOIDKHOCMHBIMU JTuyamMu 6b11 Op2aHU308aH OnepamueHbIl «KPyabili cMon», Komopbil ebInon-
HST My e pyHKy U0, YMo u o6ujecmeeHHbil KOHCYIbMamueHbil kKomumem. Kpome mozo, cayxaujue noouypsi-
JTUCh K YCMaHOoBJICHUIO0 cesizell ¢ 06uiecmeeHHOCMbLIO NOCpedcmeoM y4acmus € maKkux npo2pamMmMax, KaK cesisb
¢ 6ropo npedcmasumesieli cmopoH Onsi npedcmassiIeHus epynnam obuiecmeeHHocmu U yrnosIHOMOYeHHbIM N0
npozpammam 01151 8bINOJIHeHUS 3anpocoe UHopmMayuu, nocmynaroujux om omaoesibHbIX JIUY, U MECTIHbIX Op2a-
Hu3ayuil.

B yenom npozpamma obmeHa 3Konoz2u4veckol uHgopmayuel okalanach ycnewHdou. lpednpusamue
nocmasuJsio Ho8ble 80MPOChl Neped KOHCYIbLMamu8HbLIMU 2pynnamu 01151 NPUHSIMUsI pewerHul u nocpedcmeom
pa3pabomku nnaHoe nposedeHus pabom e agapuliHbIX cumyayusix UHPOPMUPOBasIa UX 0 COCMOSTHUU 8OJTHYI0-
wux obwiecmeeHHocmsb npobnem. OguyuansHbie cucmembl obecneqdusanu NoNy4YeHuUe U peazupoeaHue Ha
3anpocsi uHpopmayuu. lMpednpusmue 6b1510 NpedcmasneHO K HazpaXO0eHulo 2/1a8HOU HayUOHanbLHOU npemMu-
eil 3a 06MeH 3Kono2uyeckoll uHgopmayuel.

M pwnmedyanne— bonee nogpobHas nncdopmaums npueeaena s [10].

6.3.3 Perucrtpauuss uHdpopmauum uU pearupoBaHue ¢ UCNONb30BaHUEM WUH(POPMALUOHHOWN
oGpaTHoOM cBA3MN

BaxxHol YacTbio 06MeHa akonorudeckon nHgopmavmen ssnsietcs MHopMauuoHHasa obpaTHast CBs3b,
KoTopasi nocTynaet oT Lernesou rpynnsl (rpynn). MNyTemM aHanusa peakuumn gaHHOW rpynnel (rpynmn) opraHusa-
Lmsi MOXeT NpoBepuUTb, KakuM 0b6paszom 610 nonyyeHo coobLueHne 1 NpuHsna nu ero Lenesas rpynna (rpyn-
nbl). Ecnuv cBsi3b 6bina ycnewHon, To opraHM3auns 4oMKHa nony4vatb MHopMaLMOoHHY0 06paTHYIo CBSI3b OT
pasnuyHbIX LienieBbIX rpynn 1 3aTeM pearupoBarb, MoKasbiBasi, YTO OpraHusaLua yduTbiBaeT UX MHEHUs,
3auHTepecoBaHa B UX MONYyYEHUN U PACCMOTPEHUN.

Ecnu geatenbHOCTb opraHusauumM no obmeHy akonorumyeckoin uHdpopmauuen noTepnut Heyaady B
KakoM-nnbo oTHoLeHUn, To Heobxoanumo BbICTPO OTpearMpoBaTtb Ha 3Ty cuTyaumo. Heyaava B npouecce
obmMeHa uMHdopmMauuein MoxeT BbITb UcnpasneHa nyTeM npegocTtasneHus 6onee 4eTko MHopmauum n
6onee npAMoOro Aoctyna K akonoruyeckoin nHbopmaumm 1 ee obcyxaeHuo. HeratueHasa peakumsa Ha npego-
CTaBMASIEMYHO 9KONOrMYECKYI0 UHOPMALIMIO CO CTOPOHBI HEKOTOPLIX LieNeBbIX rpynn MoxeT 6biTb 6onee cepb-
€3HOW: OHa MOXET NpeBpaTUTLCA B ONNO3ULNOHHYIO AeATENbHOCTL 3TUX IPYNM B OTHOLEHUU OpraHu3auuu.
Heobxoaumo ncecneaosaTh peakuumio LeneBbiX rpynn ans obecneveHns nonHoro B3aumonoHumMaHus. B nyy-
Lem cny4ae Bce nMpobrnemMsl MOryT BbITb paspeLueHbl MyTemM MHTEHCMBHOrO 0bMeHa akonoruieckon nHdopma-
uMen, B NPOTUBHOM cryyae noTpebyeTcs usMeHeHWe AeATEerbHOCTA OpraHuM3auuMn ¢ yYeTOM BO3HUKLLMX
npobnem. B xyawem cnyyae kommepyeckoe npesiokeHne MoxeT BbiTb OTNOXKEHO Ha Nepuos paspeLueHust
onaceHvin Unx gaxe oTMeHeHo BCeACTBME 3HAUMTENBHOrO NPOTUBOAENACTBUS.

OpraHuzauuum, Bbinyckatolme oT4eTbl O COCTOSIHUM OKpY>XKaloLlel cpedbl UK Apyrylo AoKyMeHTauuio
ANst UHPOPMUPOBaHNA OBLLECTBEHHOCTWN, MOTYT BKItoYaTh B HUX (bOpMbI Ans ocyllecTBAeHns uHdopmauu-
OHHOWM 0BpaTHOW CBA3WN, KOTOPas CNocobCTBYET HEMPEepPbIBHOMY MOBLILLEHUIO KAaYecTBa BbiNycKaeMblX opra-
HM3aLunen oTYETOB.

Tiobasa aeatenbHOCTbL NO Nepeave 3KoNorMyeckon nHpopmMaumm AorpkHa BktovaTth B cebs onpeaene-
HWe He TomnbKo MHhopMaLLMK, KOTOPYIO BbldaeT opraH1M3auns, Ho Takke MHopMaLmMio, KOTOPYLO OHa HageeTcst
nonyuutb. Pecypcel, pacnpegeneHHele o Bugam AesTenbHoCTU, A0KHBI BKTHoYaTh B cebs nogpobHoe onvca-
HWe Toro, Kakum obpasom byaeT obpabaTeiBaTbes MHOPMaLMoHHas obpaTHast cesisb. ObpaTHas CBA3b, MONy-
YeHHas MyTeM aHanuaa pasnuyHbIX MHEeHUA, MOXeT ObiTb 0bpaboTaHa BHYTPU CaMoW opraHusauun, OgHaKo
opraHusauusl, BbiNomnHsoWan ABYCTOPOHHUIA 0BMeEH akonormyeckoi MHgpopmaumen, gomkHa 6biTb rotoBa K
cepbesHOMy aHanmay MHopMaLoHHOW obpaTHOM CBA3N N He3aMeanUTeNbHOMY pearpoBaHuio Ha Hee.

MocnegHee He AOMKHO O3HAYaTb, UTO OpraHU3auus Bcerga A0PKHA N3MEHsSITb CBOKW AeATeNbHOCTb,
yunTbiBas MHOOPMaLMOHHYI0 0BpaTHYIO CBSI3b, 0AHAKO 3anHTepecoBaHHbIe CTOPOHBI AOKHbI ObITb YBepeHbl
B TOM, UTO OHM ByayT yCrbllWaHbl.

OpraHnzauns omkHa Ucnone3osaTbh MHOPMaLMOHHY0 0BpaTHYIo CBA3b, KOTOPYHO OHa nonyyaeT, 4ns
aHanusa apdeKTMBHOCTU Nnepeaayn aKonornyeckon nHgopmaumn, ee KOPpPeKTUPOBaHUA M MOBLILUEHWA
KadecTBa nocneayowmx pabort.

6.4 AHanus o6meHa akonoru4eckoin MHcgopmavmen

OpraHunzauus JomkHa NpefoCcTaBNATs AoCTaTouHOe BpeMs Ans addekTneHoro obMeHa akonoruyec-
KON nHpopmaLmein, KoTopoe 3aBUCUT OT XapakTepa rnepegasaemMon nHhopMaL 1, Yyucna samHTepecoBaHHbIX
CTOPOH U CTEMeHU UX y4acTus, a Takke oT BUAOB UCMOSb3yeMbIX CpedcTB MaccoBo MHdopMaumm. OpraHusa-
LUMsi OSKHA KOPPeKTUpoBaTh U oueHMBaTh addeKkTMBHOCTL 0BMeHa akonorudeckon nHdbopmaunei. Mou
aHanuse ahdeKkTNBHOCTY Nepedadn MHopMaLnM opraHus3aumns AoKHa NPUHUMATL BO BHUMaHKE:

a) nonuTuky obmeHa akonornyeckoin uHdopmaumei;

b) cnocobel npumeHeHns NpUHLMNOB oBMeHa akonornveckon nHpopmavmen;
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C) AeWCTBUTENbLHO NU AOCTUMHYTHI 3a4auum U Lenu obmeHa;

d) Ka4yecTBO U NpUemMnemocTb MHopMaLuK, NpeaoCTaBSEMON LieNeBbIM rpynnam, U AeaTenbHOCTH
no obmeHy akonoruyeckoin uHpopmaLmen;

e) cnocob, KoTopbiM NPOBOAUTCH 0OMEH 3KoNorMyeckon uHpopmaumen;

f) peakuuio 3aMHTEepecoBaHHbIX CTOPOH;

g) OenCcTBUTENbHO N1 NporpaMMa obMeHa akonormdeckoi Hgopmaumelt cnocobeteyeT achekTUBHO-
MY W CyLLLleCTBEHHOMY 0BMeHY MHEHUSIMU € LieNieBbIMU rpynnamu;

h) gelicTBUTENLHO N NpoLeaypbl U NOAXOAbLI NPO3PayHbI;

i) AelncTBUTENbHO N 0BMeH 3Konormyeckon MHopMaumneit yunTelBaeT NOTPeBHOCTU LieneBbIX rpynn;

j) BelAcTBUTENbLHO NK LieneBble rpynnbl yBepeHbl, YTO OHW ByayT ycnbilwaHbl U NPOMHOPMUpPoBaHbl 06
UCMNOMNb30BaHUM BBEAEHHbLIX UMW AaHHBIX;

k) nedcTBATENbHO NN LeneBble Tpynnbl NMOHAMAOT LEenM U coaepkaHune obmeHa 3Konorudeckomn
nHcpopmaumen;

1) pencTBUTENBLHO N NPEAYCMOTPEHbl COOTBETCTBYIOLME AanbHEALNe MePOonpUATUA, BLINONHAEMbIE
LuenesbIMU rpynnamu.

Pe3ynbTathl 3TOr0 aHanMaa AoMkHbI CTaTb OCHOBOM A1 0TYeTa PyKOBOACTBa opraHuaaumnmn ob addex-
TUBHOCTM NOMUTUKK B 06niacTu obmeHa akonorudeckon MHopmMauunen.

MpakTuuyeckne pekomeHagauun 8—Tlokasatenu, unnoctpupyowme obMeH 3Konoru-
yeckon uHcpopmaumen

Ons KOHTPONs TOro, AOCTUrHYTHI N paHee onpeferneHHbIe 3aa4n U Leny obMeHa 3KonorM4eckon
nHopMaLumen, opraHMsaums AoMMKHA UCMIONb3oBaTh NokasaTenu obMeHa skonoruyeckoin uHcopmaumen,
KOTOpble OOMMKHbI BbITh TWATENbHO BbIOpaHbl UNK onpeaeneHsl Ansl OTCNEXMBaHUS 0COBEHHO BaXHbIX
3TanoB paboT 1 MHTePeCcoB pPasfUYHbIX CTOPOH.

Tak e, Kak U Apyrve nokasartenun, UICNosb3yeMble opraHMsaUmeit, nokasarenn obmeHa akonornyec-
KON MHbopMaLmen 4OMKHbI BbITb NPOCTLIMK, TOUHBIMW, AOCTYMHLIMWA AN MOHUMAHUSA U OTHOCSILLIUMANCA K
COOTBETCTBYOLEMY MpoLeccy. YAauHbl BoIOOp nokasateneit obmeHa akonornyeckon uMHdgpopmauunen
OOMKeH 3EKTUBHO XapaKTepusoBaTb KONIMYECTBEHHYIO U KAYECTBEHHYIO UHbopMaLuIo.

Mpumepsbl Nnokasartenen:

- Yncno noceTuTenen B eAMHULY BPEMeHW TO YacTu opraH13aLMn, KoTopasi yyacTByeT B BbiNOnHe-
HWM 3KOMOrMYecknX paboT (Hanpumep, YMCNOo NoceLleHnn 3a roa);

- yncno nucem/TenedoHHbIX 3BOHKOB/e-mail B equHULY BpeMeHU, NPUHUMaeMbIX OT 3auHTepeco-
BaHHbIX CTOPOH B OTHOLLEHUN 3KOSOMMHYECKUX BONPOCOB (Hanpumep, Yicrno e-mail B eauHULLY BpemeHu), u
aHanus ux cogepXaHusi (0TpUUaTeNbHBIN UK NONOXKUTENbHBIN);

- yncno unn koaduUUMeHT xanob Ha HekoTopble 3Kkonorudeckne Npobnemel, paboTbl UMK BONPOCHI;

- YMCIIO NPUCYXKOEHHBIX Harpaa;

- 4YnCno MOMyYeHHbIX Harpag;

- yuicno cTatein, ony6nuMkoBaHHbIX B CpeacTBax MaccoBon MHgopmauuu;

- YMCNO NOceLEHUA MHPOPMAaLIMOHHBIX CTPaHWUL, Ha BeG-cainTe opraHusaunm no aKonorun (Hanpu-
Mep, YMCno nocewleHni Be6-cainTa 3a mecsau);

- YyactoTa OTBETOB Ha OMPOCHbIE MNCTLI/OTYETHI MO 3KONOTUM;

- YUCNO BLINOMHEHHbIX NponaraHAUCTCKUX paboT U aHanu3 Hanbonee addekTUBHBLIX paboT uene-
BbIX rpynn NOCPeACTBOM aHann3a onpocHbIX IUCTOB/OTYETOB.

6.5 MNMpoBeaeHUe NPoBEPOK CUCTEMbI YNPaBNEHUA U NNAHOBbLIX PEBU3NIA

Mo pesynbTataM OLEHOK, YKasaHHbIX B 6.4, pykoBOACTBO OpraHvW3auvmn MOXEeT nepecMoTpeTb CBOH
nonuTUKy obmeHa akonormyeckon uHdopmauuen Unn apyrue NOANTUKN UNU cTpaTert. 3T NepecMoTpbl
AOMKHBI cNoco6CTBOBaTL NOBLILEHUIO Ka4ecTBa U BHECEHUIO U3MeHeHWIA B 06MeH 3Konorndeckoi uHcgopma-
uuen, BkMoYas USMEHeHUe NONUTUKK, CTpaTerun U paboT opraHn3aunn, rapaHTUPYHOLLMX LUMPOKOE UCMOob-
30BaHue 3Tux paboT B MHTepecax opraHnsauuu.

Mpu HeobxoaAMMOCTM NepecMoTpa AeATENbHOCTU OpraHnu3auna AoKHa:

a) OLEeHUTb aieKBaTHOCTb PeCcypCcoB, NpeaocTaBnseMbIX Ans obMeHa akonormieckon nHgopmaumen;

b) oueHuTb Npouecc cbopa AaHHbIX;

¢) BblGpaTb YCOBEpLUEHCTBOBAHUSA, HeobXxoauMble AnNA NpeaocTaBneHust UHopmauum 3auHTepeco-
BaHHLIM CTOpOHam (Bkno4Yas npouecc obpaboTkn nHbopmauun) U 3aBUCsLME OT MpoLecca nepepayn
nHcopmaunm (BKNoyas NnpuMeHAemMble NoAxXoAbl).

Mpu NPUHATAN peLLeHUst O TOM, HE0BXOAUMO NN BHOCUTL U3MEHEHUA B MONUTUKY, cTpaTernio u paboTbl
no o6MeHy aKkornoru4eckoi uHcbopmaLumein, opraHusauua AomkHa onpeaennuTb, Kakue CTOpoHbl ByayT 3auHTe-
pecoBaHbl B 3TUX U3MEHEHUSAX U MPUYUHBI 3TOTO.
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MpunoxeHne A
(cnpaBo4Hoe)

CraHpapTbl cepun UCO 14000

O6meH akonornyeckol nHpopmaLmen ABnsieTcs BaxHoOW PyHKUMen Bcer cepumn ctaHaaptoB MCO 14000, a Takxke
MCO 19011. B Tabnunue A.1 ykasaHbl pasgensl, Nogpasgens! U NPUnoXeHusl, B KOTOPbIX COAEPKaTCA CCbINMKN Ha paboThl
no obMeHy 3KOMormM4Yeckon uHcopmaumeln (06s3aTenbHbIE UMW PEKOMEHAYEMbIE), B KOTOPbIX HACTOAWMI cTaHaapT
MOXeT OKa3aTb MOMOLLb BO BHEAPEHUM APYTUX CTaHA4apToB. HacToswee NpunoXxeHne MOXeT Takke UCNONb30BaThCs NpU
BHEAPEHWM HACTOSALWEro cTaHaapTa nyTeM NpeaoCcTaBNeHusi Nonb30BaTeNnaM COOTBETCTBYIOWMX CCINOK HA SMeMEHTHI,
copepxallmecs B Apyrmx ctaHaapTax Ha 9KONOrMYECKUi MEHEKMEHT (MEHEKMEHT OKpYKaloLLen cpeabl) B CEpUMN CTaH-
aaptoB CO 14000 (ans nony4YeHns 4ONONMHUTENbHBIX CBEAEHWI B 9TOW CEpUM CTaHAAPTOB OTHOCUTENBHO O6MEHa 3Ko-
nornyeckow nHgpopmaumeri cm. Be6-cant www.MCO (iso).org).

Ta6nunua A1— Ccbinkn Ha ctaHgapTel MCO 14000

Paspen,
0O603Ha4YeHUe 1 HauMeHoBaHue
MEXIYHAPOZHOTO CTaHaapTa nogpasgen, HaumeHoBaHue
npunoXxeHune
MNCO 14001:2004 4.2 A2 3Jkonornyeckas nonMTUKa
«OKOMOMMYECKNI MEHEIXKMEHT.
CHCTEMBI SKOMOTMUYECKORO Me- 4.3.3,A33 3agaum, uenu v nporpammbl
HemxMmeHTa. TpeGoBanusi u py-| 4.4.1, A4.1 Pecypchbl, ponv, 0OTBETCTBEHHOCTU W MONTHOMO4UNSA
lo] EHEeHUIO
KOBOACTEO M0 NPUMEHEHNIOY 442, A42 KomneteHTHOCTb, 06y1eHne n MHOOPMUPOBAHHOCTL
443 A4.3 CBsi3b
446,A4.6 OnepatvBHOe ynpasneHue
4.47,A47 OTOBHOCTL K Ype3BblHaliHbiM 06CTOATENBCTBAM U pearnpoBaHue
Ha HKX
46, A6 O630p MEHeaXMEHTa
MCO 14004:2004 414 HavanbHas oueHka BO3aenCTBUS NPOEKTA HA OKPYXKaIOLLYI0 cpeay
«O6uie pexoMEHAaLMN NO Bbi- 4.2 Jkonornyeckas NonuMTUKa
6opy NPUHLMMNOB, CUCTEM U Me- .
TOAOB NMOOAEPHKKN» 4.3.2 3akoHogaTenbHble U WHble TpeboBaHunA
4.3.3 OnpegeneHuve 3agaq n uenen
4.4 BHeapeHue n npuseaeHne B AeNcTBUE pekoMeHaauun
441 Pecypcel, ponu, 0OTBETCTBEHHOCTN U NOMHOMOYUS
443 Censb
444 HokymeHtnposanue
4461 Onpegenexne noTpebHOCTEN B ONEPATUBHOM YNPaBNEHNN
447 [OTOBHOCTL K Ype3BblYaiHbiM OBCTOATENLCTBAM U pearnpoBaHne
Ha HKX
453 HecooTBeTCcTBUA, MEPDI MO MX KOPPEKTUPOBKE U NPESOTBPALLEHUIO
4.6 0630p CUCTEMBI IKONTOMMYECKOTO MEHEDKMEHTA
NCO 14015:2001 425 MnaH oueHkn
$OKONOMMYECKNA MEHODKMEHT. 5 MpepocTaBneHne oTYETHOW AOKYyMEHTaUWN
JKonornyeckas oOueHka y4acT- pea Aoky u
KOB M OpraHu3aunmn»
MCO 14020:20002 3 3agavun 3KoNorMyYeckol MapkMpOBKU U geKnapauun
«3Kkonornyeckan MapkupoBKa u 45 MovHunn 4
Aeknapauun. O6wme NpUHUK- . pyny
nbl» 4.9 MpuHuun 8
410 MpyHumn 9

22


http://ya.ru# 

lpodomxeHue mabnuysi A.1

FOCT P NCO 14063—2007

O603Ha4YeHne 1 HauMeHOBaHue Me HapoaHoro Pasnen,
KayHapon noapasgen, HaumeHoBaHune
cTaHgapTa
npunoxeHune
MC0O14021:19992 4 3apgava camogexknapupoBaHus 3KONOrM4ecKmX 3asene-
«Okonorndeckasl MapkMpoBKa W Jekrnapa- HUA
umn — CamopeKrnapupyemoe 3KOnorm4eckoe
3asBneHne (3KONorMyeckasl MapkMpoBKa npo- 5.9 Mpouas ukpopmauns u 3aseneHus
Aykumm, Tin 11)» 6.5 JlocTyn K nHcbopmaumm
NCO 14024:19992 4 3apaya aKonorn4eckon MapkMpoBku npogykuum (tun 1)
«3Okonornyeckasl MapkMpoBka W Jekrapa- 6.2 K
UM — DKOMOTMYECKas MapKMPOBKA NPOLYK- . OHCYINbTaLWK C 3aMHTEPECOBaHHLIMU CTOPOHAMM
uvm (Tun 1). MpyHUMNBLL ¥ NpoueaypbI» 6.6 MpencTaBrieHne OTYETHON [AOKyMEHTaLMM U nybnuka-
ummn
NUCO 140252 4 3apgaun
«[dexnapauwmmn 0 COCTOAHWM OKPYXAaloLLEN Cpe-
ab! (tun 111). MpUHLMILI M NpoLeaYpbI» 5.5 lMpyBneyeHne 3amHTEpPECOBaHHbIX CTOPOH
5.9 Mpo3pavHocTb
6.5 lMpyBneyeHne 3amHTEPECOBAHHLIX CTOPOH
MCO 14031:1999 3.1 O6wwmin aHanma
«YnpaeneHne CoCTOSIHMEM OKPYXaloLLen cpe-
Obl — AHanM3 9KOMOMMYECKUX XapaKTepuc- 3.34 Ouerika nHchopmaLym
VK. PexomeHgaumm» 3.35 MpeacraeneHne oT4YeTHON AOKYMEHTaUWUN U OGMEH WH-
cdhopmaunen
34 AHanua skonormueckux xapakrepuctuk EPE v noebl-
WeHWe ero KavecTsa (KOHTPOIlb U Mepbl)
MCO/TR 14032:1999 3.24 Wcnonb3oeanne gaHHbIX U MHdopmauum
«YnpaeneHne COCTOSHUEM OKpYXKalowWwen cpe- n n
Abl — MpUMepbl aHanm3a 3KONOrM4eckux xa- p'l"b“"o”(e”"“ PUMEpbI NPUMEHEHNA
paktepuctuk (EPE)» —Q
NCO 14040:2006 4.1 MpYHUMNBLI OLEeHKM Xn3HeHHoro umkna (LCA)
«OKONOrn4ecknn MeHeaxmeHT. OLeHKa Xuna- 6 = -
HEHHOro uvkna. MpuHLMNbl U CTPYKTYpa» peacTaBrieHne OTHeTHON AOKYMEHTaumm
7.3.3 KpuTnyeckuii 0630p aKCNepTHOWM rpynnbl 3anHTepeco-
BaHHbIX CTOPOH
NCO 14044:2006 4.2.2 Llenb nccnepgosanus
«OKOMNOrn4ecknn MeHeaxmeHT. OLeHKa Xuna- 5 = -
HeHHOro Lvkna. TpeGoBaHus M pekomeHaa- PeAcTaBneHne oTHeTHoN AoKyMeHTauuu
unu» 6.3 Kputnyeckuit 0630p SKCNepTHOW rpynnbl 3auHTepeco-
BaHHbIX CTOPOH
NCO/TS 14048:2002 4.2 MpeacTaBneHne OTYETHOW JOKYMEHTaLun
«OKOMNOrn4ecknn MeHeaxmeHT. OLeHKa Xuna-
HeHHoro umkna. dopmart A0KYMEHTUPOBaHWS
OaHHbBIX»
MCO 14050:2009 Bce TepMuHbI 1 oNpegeneHust
«MeHempKMeHT oKkpy:KatoLLen cpeabl. CrioBapb»
NCO/TR 14061:1998P 7 CamogeknapupoBaHne, NpoBepka OTHYETHOCTW BTOPOU
«VHbopmaunsi B NOMOLLBb OpraHu3aumusim no CTOPOHOW U cepTudMKaLmMA TPEeTbEN CTOPOHOW CUcTe-
necopaseefeHuvio s UCNoNb30BaHWUsi CUCTe- Mbl YMPaBneHuss COCTOSIHUEM OKpYXXalolel cpeabl B
Mbl YNPABMEHNs COCTOSIHUEM OKpYXKatoLLen opraHusaumsix no NecopasseaeHuio
cpeabl NICO 14001 n ACO 14004 » .
8 O6meH uHhopmaLmen
MCO/TR 14062:2002 5.4 O6meH uHbopmaumen

«OKONOMMYECKUA MeHeKMeEHT. MHTerpupo-
BaHWE 3KONMOTMMYECKUX acrnekToB B NPOeKTUPO-
BaHve n pas3paboTky NpoayKLm»
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lMpodomxenue mabnuyp! A. 1

Paspen,
O6o3Ha4eHne n HAMMEHOBaHUe MeXayHapOAHOro
cranaapTa noapaspaern, HaumenosaHue
npunoxeHuwe
MNCO 14064-1:2006 3 MpyHUMNBI
«la3bl napHukoBble. Yacte 1: TpeGoBanus u
PYKOBOACTBO MO KONUYECTBEHHOMY onpeae- 7 MpeacraBneHne oT4eTHON AOKYMEHTaLUMN NO NAPHUKO-
TNEeHnIo M OTYETHOCTHU O BbIGPOCaX 1 yaaneHum BbIM rasam (M)
NapHWKOBbIX FA30B HA YPOBHE OpraHn3auun»
NCO 14064-2:2006 3 MpyHUMNBI
«la3bl napHukoeble. YacTb 2: TpeGoBanus u
PYKOBOACTBO MO KONUYECTBEHHOWN OLIEHKE, MO- 4 Beepenue B npoektol no Ml
HUTOPWHIY W COCTABNEHUIO OTYETHOW AOKY-
MEHTaUMUN Ha NPOEKTbl COKpalWeHuss BeIBpO- 5.2 Onucanwne npoekra no M
COB MAapHWKOBLIX Fa30B UMW YBEMNUYEHUE UX
yAaneHus Ha ypoBHE NpoeKTa» 513 MpeacTaeneHne OTYETHOW AOKYMEHTaLMM MO NPOEKTY
no MNr

MCO 14064-3:2006 3 MpyHuMNbI
«la3bl napHukoBble. Yacte 3: TpeGoBanus u
PYKOBOACTBO MO Banujauuv u Bepudukaumm
YTBEPXKOAEHUN, KacaloWwmnxca NapHUKOBLIX ra-
30B»
MCO 19011:2002 54 BHegpeHne nporpammbl nNpoBegeHUsi ayauTOPCKON
«PekomeHaaummn no npoBepke OTHETHOCTU NO npoBepkn
Ka4yecTBy W/MNW CUCTEMam YMNpaBrieHUss Co-
CTOSIHMEM OKpYXatoLWwen cpeabl» 6.5.1 [MpoBeaeHne OTKPLITLHIX COBELLAHUIA

6.5.2 O6meH nHdopmauven B TeueHWe ayauTOpCKOW Npo-

BEepKn
6.5.7 MpoeeaeHne 3akpbITbIX COBELAHNA

NVKOBaH.
b OTmeHeH.

@ [aHHbI MexayHapoAHbIA CTaHAApT pacnpocTpaHsaeTes Ha 06MeH nHdopmaumen o npoaykuuun. byaet ony6-
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