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Mpeancnosue

Llenu n npuHuunel ctaHgapTusauum B Poccuiickoii @egepaunn yctaHosneHbsl degepanbHbiM 3aKOHOM OT
27 nekabps 2002 r. Ne 184-93 «O TexHuyeckom perynuposaHumy n degepansHbiM 3akoHOM oT 1 Mas 2007 .
Ne 65-93 «O BHeceHUU nsmeHeHui B PegepanbHblil 3aKoH « O TeXHUYECKOM perynupoBaHum», a npasuna npu-
MeHeHUs1 HauMoHanbHbIX cTaHaapToB Poccuirckoin epepauuum — MOCT P 1.0—2004 «CtaHgapTusauusa B
Poccuiickoin degepaummn. OCHOBHbIE NONOXEHUA»

CBepneHun o cTaHpapTe

1 NOArOTOBIEH OTKpbITbIM akLMoHEPHBLIM 06LecTBOM «Bcepoccuiickuini HayuHo-UccnegoBarTenb-
CKUIA MHCTUTYT cepTudmkauum» (OAO «BHUNC» ) Ha ocHoBe cOBCTBEHHOMO ayTEHTUYHOIO Nepesoja cTaHaap-
Ta, yKasaHHOro B NyHKTe 4

2 BHECEH YnpaBneHueM pa3BuTusi, tHopMaL MoHHOro obecneyeHus U akkpeautauum degepanbHoro
areHTCcTBa No TeXHUYEeCKOMY perynimpoBaHuio U MeTporiorum

3 YTBEP>X[OEH VBBEIEH B IENCTBUE MNpukasom deaepanbHOro areHTCTBa o TeXHUHeCKoMy pery-
nupoBaHuio u metposorni oT 30 okTsi6psa 2008 r. Ne 274-cT

4 Hactoqwmin ctaHaapT naeHTUdeH mexayHapoaHomy ctaHgapty MCO/MOK 17021:2006 «OueHka
cooTBeTCTBMA. TpeboBaHUs K opraHam, NpPoBOAAMM ayauT U cepTUUKaLUIO CUCTEM MEHemKMEeHTa»
(ISO/IEC 17021:2006 «Conformity assessment — Requirements for bodies providing audit and certification of
management systems»).

Mpu npUMeHeHNW HacTosLLIero cTaHaapTa pekoMeHAYyeTCsl UICNOoMNb30BaTb BMECTO CChISIOYHbIX MeXayHa-
POAHbIX CTaHAAPTOB COOTBETCTBYHOLLME UM HauuoHanbHble CTaHAapThl, CBedeHUe O KOTOPbIX NpuBeaeHbl B
OOMNONHUTENBHOM MPUMOXKEeHUN A

UHbopmayusi 06 USMEHEHUSX K HacmosiweMy cmaHOapmy rybiukyemcs: 8 exe200H0 U30asaeMom
UHGboOpMayUOHHOM yKka3amerie «HayuoHarnbHbie cmaHOapmbl», @a MEKCM U3MEHEHUU U r10fpasoK — 6 exeMe-
CSIYHO u30asaeMbiX UH(hOpMaUUOHHbBIX yKasamensx « HayuoHanbHbie cmaHOapmbi». B cnyyae nepecmompa
(3ameHbl) Uy ommeHbl Hacmosiuje2o cmaHOapma coomseememeytoujee yeeoomiieHue bydem onybuKoeaHo
8 eXXeMecs4YHO u3dasaeMoM UHPOpMaUyUOHHOM yka3amere «HayuoHaneHsie cmaHOapmbi». Coomeemcmey-
rowast UHhopmayusi yeeOoMIieHUs U MeKCcMbl pa3Melyaromest makxe 8 UHghopmayuoHHol cucmeme obujez2o
rofib308aHuUsi — Ha oghuyuansHom calime @edeparnbHo20 a2eHMCMea 10 MeXHUYECKOMY pe2yuposaHuio u
mMemporioauu 8 cemu VIHmepHem

© CraHgapTuHodpopm, 2008

Hacroawuit ctTaHgapT He MOXET BbITb MOMHOCTBLIO UM YaCTUYHO BocnpousseaeH, TUpaXXnposaH U pac-
npocTpaHeH B KayecTBe ocuumansHoro usgaHuns 6es paspelueHns d>e,qepaanoro areHTcTea no TeXxHU4ecKo-
MYy perynmposaHuio U MeTponormm
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BBeaeHue

NCO (MexxayHapoaHas opraHusaums no ctaHgaptusaumm) u MOK (MexayHapogHas anekTpoTexHuyec-
Kas komuccus) 06pasyioT cneLmanaMpoBaHHylo CUCTEMY CTaHAapTM3aUuM B MMPOBOM coobllecTee. Hauuo-
HanbHble opraHel, sBnswowmecs YneHamn UCO mnu MOBK, yyacTByloT B paspaboTke MexayHapoaHbIX
CTaHAapTOB Yepes TeXHUYeCckne KOMUTeThl, Co3daHHble COOTBETCTBYIOLLER opraHu3aumneit Ana paboTbl B KOH-
KpeTHbIX obnactsax geatenbHOCcTU. TexHuveckune komuteTsl UCO nM3BK coTpyaHuyatoT B o6nacTax, npeacras-
NAOWUX B3aUMHBIW  UHTepec. [lpyrMe MexayHapoAHble oOpraHusauum, npaBUTENbCTBEHHbIE WU
HerocyaapcTBeHHble, B3aumogenctseyowme ¢ UCO n M3K, Taioke npuHumarot yyacTtue B paboTe. B o6nactu
OLIEHKM COOTBETCTBUA OTBETCTBEHHOCTb 3a pa3paboTky MexayHapoaHbLIX CTAaHAAPTOB U PYKOBOAALLMNX Ykasa-
Huin HeceT KomuteT MCO no oueHke cooTBeTcTBUA (KACKO).

MexayHapoaHble cTaHgapThl paspabaTbiBaloTcsl B COOTBETCTBUMM C NpaBunaMmu, NpusedeHHbIMU B
Oupektnsax MCO/M3K, yacTb 2.

MpoekTbl MexayHapoAHbLIX CTaHAaPTOB pPacchifialoTcs HaLMOoHamNbHBIM OpraHam Ha ronocoeaHue. Ux
onybnukoBaHue B Ka4yecTBe MeXayHapoaHbIX CTaHAapToB TpebyeT onobpeHus, no MeHbluein mepe, 75 % koMu-
TETOB-4YEeHOB, MPUHUMABLUNX y4acTue B rofioCoOBaHUN.

CnepyeT uMeTb B BUAY, YTO HEKOTOPbIE 3NEMEHTbI HAaCTOSILLLEro MeXAYHapoAHOro cTaHAapTa MOryT ObITb
06bekToM naTeHTHbIX Npas. MCO He 6epeT Ha cebs 0TBETCTBEHHOCTb 3a MAeHTUdUKALUIO Kakoro-nuéo unu
BCEX TAKUX MaTEHTHLIX NpaB.

HacToswumn mexayHapoaHbii ctaHgapT 6bin nogrotosneH Komutetom NCO no oueHke cOOTBETCTBUSA
(KACKO).

CrtaHngapT 6kl pasocriaH Ha roflocoBaHue HauMoHarnbHbIM opraHam — dneHam UCO n M3K 1 onobpeH
o6enMu opraHusaLMaMu.

MepBoe MsaaHWe HacToAWEro MeXAyHapoaoHOro craHgapTa OTMeHsieT U 3aMeHsieT PykoBoacTBO
ISO/IEC 62:1996 1 PykoBoacTeo ISO/IEC 66:1999, koTopble 6binv 06beauHeHb U NepecMoTPEHbI B TEXHUYEC-
KOM OTHOLLEHUMN.

CepTudukaums cucteMbl MeHePKMEHTa OpraHn3aLmnm, Takon Kak cucTeMa MeHea)kMeHTa Ka4ecTsa Unm
CMCTEMA 3KOJTOrMYECKOro MeHe DKMeHTa, ABNAETCA OAHUM U3 CPEACTB NOATBEPKAEHWUA TOro, YTO OpraHusaums
BHedpuna cucTemy ynpasneHUa acnekTaMu CBoen 4esITeNbHOCTU B COOTBETCTBUN C MPUHATON €10 NONUTUKOMA.

HacToswmii HauuMoHanbHbIA CTaHO4apT ycTaHaBnuBaeT TpebGoBaHUA K opraHam Mo ceptudunkaumnin.
BbinonHeHne aTux TpebGoBaHWiA NO3BOMSIET rapaHTUPOBATb, YTO OpraHbl Mo cepTUdUKaLMA OCYLLIeCTBAAIOT
cepTUdUKaLno CUCTEM MEHEOXXMEHTa KOMMNEeTEHTHbIM, NocneaoBaTeNbHbIM 1 6ecnpucTpacTHeIM 0bpasom,
TEeM caMblM CMocoBCTBYA NPU3HAHWIO BbIAAHHBIX MU CePTUGUKATOB Ha HALMOHAaNbLHOM U MeXayHapoaHOM
ypoBHe. HacToswuin ctaHgapT sisnaeTca 6a3oli Ana npusHaHns pesynbTaToB cepTudmKaLnum cuctem MeHea-
XMeHTa B UHTepecax MexayHapo4HOW TOProBn.

CepTudukaumsa cucteMbl MeHeSkMeHTa obecnevmBaeT HesaBUCUMOoe CBUAETENbLCTBO TOro, YTO cUCTe-
Ma MeHeQXMeHTa opraHusauunu:

a) COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHNsM;

b) cnocobcTByeT nocnenoBaTenbHON peanusasi NPUHATON NOMUTUKA 1 Lieneit;

C) pes3ynbTaTUBHO BHeApeHa.

OueHka cooTBeTCTBUS, Takasi kak cepTUdrKaLmsi CACTEMbI MEHeKMeHTa, NpuaaeT LLeHHOCTb opraHuaa-
LU ans ee notpebuteneii 1 3anHTepecoBaHHbIX CTOPOH.

Pasnen 4 HacToswero cTaHgapTa CoAepX T NPUHLKNEI, KOTOPbIE NeXaT B OCHOBE HadeXHoW cepTudu-
Kauuu, noMoratoT NOHATL Npupoay cepTudnkaumn n aBnRATca HeobxoaMMblM BBeAeHNEM K pasdenam 5—10.
MpuHumnbl 06pasytoT yHaaMeHT Ans Bcex TpeboBaHWin HacTOALLero cTaHaapTa, HO He ABNAKOTCA OCHOBaHK-
eM AnA NpoBeAeHUs ayauTa Mo KaXkaoMy M3 ykasaHHbIX NpuHLumMnoB. B pasgene 10 npeactasneHbl ABa anbTep-
HaTUBHBIX MYTWU NOAAEPXKMBAHUA M AEMOHCTpPaLUUU NOCTOAHHOrO BbINOMHEHUsI TpeGoBaHUi HacToAlero
cTaHgapTa nocpeacTBOM CO3AaHUSA CUCTEMbI MEHEKMEHTa B opraHe no cepTudukaLmn.

HacToawmi ctaHaapT npeaHasHayveH Ans UCrnonb3oBaHUA opraHamu, OCYLIECTBSIOWMMA ayauT U cepTu-
dukaumio cuctem meHedkMeHTa. CtaHaapT cogepXut obuwwme TpeboBaHus k opraHam no cepTudukaL i, Nposo-
OALLMM ayanT 1 cepTUDMKaLIMIO CUCTEM MEHeKMeHTa Ka4yeCTBa, SKONOMMUYECKOro MEHEKMEHTA U APYIUX CUCTEM
MeHepkMeHTa. [ns obnerdyeHusi NoHUMaHUs! Takue opraHbl B TEKCTE Ha3biBAKTCS «OpraHamu No cepTudpuKkaLmny .
370 0603HaYeHNe He AOMKHO BbITh NPEensTCTBUEM NPY UCMONL30BaHWUN HACTOSALLIETO CTaHAapTa opraHamy Apyrmx
HasHa4YeHWi, KOTopble OCYLLECTBNSIOT AeATeNbHOCTb, ONpeaensieMyr HacTOALLMM CTaHAaPTOM.

HeATensHOCTL Mo cepTudmkaLmm BkNoYaeT B cebst ayauT cUCTEMbl MEHEPKMEHTa opraHusaumun. dop-
MO NoATBEpXAeHWUS COOTBETCTBUS CUCTEMbI MEHEXKMEHTa OpraHn3aLmMmn onpeaeneHHoOMY CTaHaapTy Ha cuc-
TeMy MeHeMKMeHTa WM APYrMM HOpMaTUBHBIM TpeboBaHMsM OBbLIYHO ABMSETCA CepTUUKaLUOHHLIN
AOKYMEHT unu ceptudunkar.

v
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HAUMWOHANBbHBIA CTAHAAPT POCCUUCKOWN OSGEREPALMUMU

OLIEHKA COOTBETCTBUA

Tpe6GoBaHUsA Kk opraHam, NPOBOASILLMM ayAUT U cepTU(MUKALMIO CUCTEM MEHEKMEHTA

Conformity assessment. Requirements for bodies providing audit and certification of management systems

Dara BBeaenna — 2008 — 12 — 15

1 O6nacTtb NnpuMeHeHunA

Hacrosimia ctaHaapT ycTaHasnMBaeT NPUHLMNLI U TpeBoBaHUSA KKOMNETEHTHOCTU, NocneaoBaTenbHOC-
™M 1 6ecnpucTpacTHOCTU ayauta u cepTudukaumm cuctem MeHeaXMeHTa BCex BUAOB (Hanpumep, cuctem
MeHepKMeHTa KauyecTBa U CUCTEM 3KOSMOrMYEeCKOro MeHeKMEHTA), a Takke TpeboBaHUA K opraHam, ocylle-
CTBMAOLLUM 3TN BUAbI AeATeNbHOCTU. OpraHbl Mo cepTudunkaummn, ocyecTBsAOWME CBOKO AeATENbHOCTb B
COOTBETCTBUM C TpeboBaHUAMU HaCTOALWEro cTaHaapTa, He 0693aHbl 3aHUMaTbLCA cepTudukaumnein cuctem
MeHe/PKMeHTa Bcex BUAOB.

CepTtudumkauma cuctem mMeHemkMeHTa (Onanee — cepTudukauma) — 310 AEATENbHOCTb MO OUeHKe
TpeTben cTopoHbl (cM. MCO/M3IK 17000:2004, 5.5). OpraHbl, ocywecTBRAOWME TaKylo AeATENbHOCTb, ABNS-
HOTCH opraHamu no oLeHke COOTBETCTBUA TPETben CTOPOHBI (Aanee — opraH /opraHel No cepTudukaumm).

MpumedyaHue 1 — WMHoraa ceptudmkaumio cUCTEM MEHEMKMEHTA HA3bLIBAIOT TAKXKe «perncTpaumen», a opra-
Hbl MO cepTUUKALNN — «perncTpaTopammy.

MpumedyaHune 2— OpraHno cepTUdUKaLUM MOXKET ObiTb KaK HENPaBUTENBbCTBEHHOM, TAK M NPABUTENbCTBEH-
HOIM OpraHusauuen (MMetoLLeli Ny He UMELoLLEN PerynupyoLmX yHKLKR).

MpumeyaHune 3 — HacToswwmmn cTaHAapT MOXET UCMONb30BATLCA B KAYECTBE AOKYMEHTA, COAePXKaLLLero Kpy-
TepUM AN aKKpeanTaLmm, B3auMHON OLLEeHKU NN APYrMX NpoLeccoB ayauTa.

2 HopmaTuBHbIe CCbINKM

Cnrieaylowine ccbifioyHble cTaHAapTbl 0653aTenbHbl NPY NPUMEHEHUW HacTosiwero ctaHaapTa. Ecnu
cTaHOapT AaTMpOBaH, criedyeT UCMOoNb3oBaTh TOMNLKO ykasaHHoe nsgaHve. Ecnv ctaHgapT He gatupoBsaH, npu-
MeHSIIoT nocnegHee u3gaHune CCbINIOYHOro cTaHaapTa (BKNOYasi BCce M3MeHeHNs ).

MCO 9000:2005 Cuctembl MeHegKkMeHTa kadecTBa. OCHOBHbIE MOMOXEHNs U CrioBapb

NCO 19011:2002 Pykosoasiume ykasaHus no ayauTy CUCTEM MeHedXXMeHTa KadecTBa W/Wiu cuctem
3Konorn4eckoro MeHeakmeHTa')

NCO/M3K 17000:2004 OueHka cooTBeTcTBUSA. CrioBapb 1 obLwme NpUHL UMb

3 TepMuHbI M onpeaeneHus

B HacToslweM cTaHOapTe NpUMEHsIlOT TepMuHbI U onpegerneHus, npusegeHHble B MCO 9000,
MCO/M3K 17000, a Tacke criegytoLuue.

3.1 cepTudbmumpoBaHHbIA 3aka3uuk: OpraHusauusa, umerwas cepTUPUUUPOBAHHYID CUCTEMY
MeHegKMeHTa.

Y Cebinkm B HaACTOSILLEM AOKYMEHTE COOTBETCTBYIOT nonoxeHusim MCO 19011, npuMeHUMbIM K ayanuTy BCEX BUAOB
CUCTEM MEHeAKMEHTA.

U3paHve ochmumnansHoe
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3.2 6ecnpucTtpacTHOCTb: PakKTUYECKoe U BOCNPUHUMAaeMoe Hannune 06 beKTUBHOCTH.

MpnmeyaHnune 1— O6LEKTMBHOCTL 03HAYAET, YTO KOH(NUKTOB UHTEPECOB HE CYLECTBYET UMM OHU pa3peLla-
I0TCS1 TaK, YTO He OKa3bIBalOT HEFaTUBHOIO BIIUSIHWSA HA MOCNEAYIOLWYI0 AeATENbHOCTb OpraHa nNo cepTudukaumum

MpumeyaHnue 2 —[lpyrumm TepMUHaMm, KOTopble MOTyT GblTb NONE3HbI NPU MHTepNpeTaumn GecnpucTpac-
THOCTH, SIBMNSIIOTCS] OOBEKTUBHOCTb, HE3aBUCUMOCTb, CBOGOAA OT KOH(NMKTa MHTepecos, cBoGoaa OT Npeas3sTocTy,
oTcyTcTBME NpeaybexaeHui, HelTpanuTeT, CnpaBeArIMBOCTb, BOCNPUMMHYNBOCTb, PAaBHOE OTHOLWWEHNE, OTCTPAHEHHOCTD,
YPaBHOBELLEHHOCTb.

3.3 KOoHCynbTUpOBaHUe NO cUCTEME MeHeAXMeHTa: YyacTue B paspaboTke, BHeAPEHUM U NOAAEPXKU-
BaHWW B paboyeM COCTOSIHM CUCTEMbI MEHEDKMEHTA.

Mpumepbl:

a) NoAroToBKa UIK BbIMYCK PYKOBOACTB UM NpoLeayp, a Takke

b) BblAaYa KOHKPETHBIX COBETOB, UHCTPYKLIUIA MU FOTOBLIX PeLUEeHUA, CBA3AHHBIX C pa3paboTkoi 1 BHe -
peHueM CUCTEMbI MEHEDKMEHTA.

MNpwumeuyaHune— NpoBegeHne obyyeHusi n ydactne B kKavyecTse 06yHaOLWEro He PAaCCMaTPUBAETCHA KaK KOH-
CynbTUPOBaHUE, ECIU KypC 0By1eHUsl OTHOCMTCS KCUCTEMaM MEHEMKMEHTA UMW NPOBEAEHMNIO ayANTa, HO OrPaHUUNBAETCA
npegocTaBneHmem nHgopmaumm obuiero xapakrepa, HaxogaWwencs B OTKPLITOM AOCTYNeE, T.e. 06yyalowmii He JONKeH
NpeaoCcTaBnsATh KOMNAHWU KOHKPETHLIE PELIeHUsI.

4 lMpuHUMNbI

4.1 O6wune nonoxeHun

4.1.1 TpuHUUNel, NprBeAeHHbIE B HACTOALWEM pasaene, ABAATCA OCHOBOW ANA U3MNO0XEHHbIX B CTaH-
AapTe yHKLMOHAMNbHbIX U onucaTenbHbIX TpeboBaHuiA. HacToawmin ctaHaapT He coaepXXUT KOHKPETHLIX Tpe-
60BaHMN AnS BCeX BO3MOXHbIX CUTYaLMWin. 3TU NPUHLMNLI cnegyeT NPUMEHSTb Kak pyKOBOASALLME YKkazaHUs Npu
MPUHATUAN PeLUeHNIA, KOTopble MOTyT NoTpeboBaTbCA B HenpeaBnaeHHbIX cuTyaumax. MpuHUMnbI He ABNAKOTCSA
TpeboBaHUSAMMU.

4.1.2 obanbHas Lenb cepTudurkauum sakniodaeTca B o06ecneveHUn 4osepunsi BCeX CTOPOH K TOMY, UTO
cMcTeMa MeHeDKMEHTa YAOBMETBOPSIET YCTaHOBNEHHbIM TpebosaHuaM. LieHHOCTb cepTudukaLm saknoda-
eTcs B ypoBHE AoBepus 06LecTBEHHOCTH, kOTopoe BbINo YCTaHOBMEHO NocpeacTBOM 6ecnpucTpacTHol n
KOMMEeTEeHTHOW OLIeHKU TpeTbel CTopoHo. CTOPOHDI, 3auHTepecoBaHHbIe B cepTudukaLmm, MOryT He orpaHu-
YMBaTLCA NEPEYNCNIEHHBIMA HKE:

a) 3aKkasduku (KIUEeHTbI) opraHoB no cepTudukauuuy;

b) noTtpebutenu opraHnsauuii, cCUCTEMbI MEHEMPKMEHTA KOTOPbLIX OblN cepTUULMpOBaHbI;
) NpaBuUTenbCTBEHHbIE OpraHbI;

) HenpaBWUTeNbCTBEHHLIE OpraHU3auuu;

) noTpebuTenu napyrue Ynexsl obuiecTsa.
1.3 MpuHumMnbl, 06ecnevnsatolLve AoBEpUe, BKIIOYAIOT B cebs:

- BecnpucTpacTHOCTb;

- KOMMETEHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPLITOCTb;

- KoHMAeHUUAnNbHOCTb;

- pearvpoBaHue Ha Xanoobbl.

4.2 BecnpucTpacTHOCTb

4.2.1 Yt06bl NPOBOAUTL CEpTUDMKALIMIO, 3aCNYXUBAIOLLYIO IOBEPUS, OpraH Mo cepTUUKaLLMm oskeH
6bITb U BOCNIPUHUMATLCA Kak 6ecrnpucTpacTHbIN.

4.2.2 O6wenpuaHaHHO, YTO UCTOYHUKOM [J0X0/1a OpraHa rno cepTuduKaLumn ABNAeTCs ero 3akas4qumk, KoTo-
pbi NNATUT 3a cepTudnkaumio, OAHaKO NpU 3TOM CyLLIECTBYET NoTeHLManbHas yrposa 6ecnpuctpacTHocTu.

4.2.3 [na goctukeHWa U noaaepkusaHus oBepus Heo6xoaumo, YTobbl pellieHNUs opraHa rno ceptudu-
KaLumn OCHOBLIBANUCh Ha 06 bEKTUBHBIX CBUAETENLCTBAX COOTBETCTBUSA (MMM HECOOTBETCTBUS), NOMYYEHHBbIX
opraHom no cepTuduKaLnm, a Takke Ha ero peLueHUsl He BIUSIIOT Apyrve UHTepeckl U Apyrue CTOPOHbI.

4.2.4 Yrposzamu HapyweHusa 6ecnpucTpacTtHOCTA MOTyT 6bITb:

a) CobcTBeHHad BbIroga: yrposa BO3HUKAeT B crlyyae, Koraa YeroBeK Ui opraH AeNCTBYIOT B NIUYHBIX
nHTepecax. B cnyyae ceptudukauum yrposoin 6ecnpuctpactHocTu aBnsieTcs ouHaHCOBbLINA MHTepec.

b) AHanu3 cobCcTBEHHOW AeATENLHOCTU (CaMoaHanus): yrposa BO3HUKaeT Npy aHanuse co6CTBEHHOM
paboTbl YenoBeka UnNn opraHa. Ayaut cucteM MeEHeXKMeHTa 3akasuuka, KOTOPOMY OpraH no cepTudukaumm
nNpeaoCcTaBnAn KOHCYNbTaUNOHHBIE YCIYTA, MOXKET CTaTb TakoW YrpO30W, BbiTEKaloLLen U3 camoaHanusa.

c
d
e
4.
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¢) Bbnuskue oTHOLWEHNUS (N AOBEPUTENBHOCTD): Yrpo3a MOXeT BO3HUKHYTb B Cllyvae, eCriu YenoBek unm
opraH HaxoA4ATCA B 04eHb BNIN3KUX OTHOLLEHUSAX U CIIMLLKOM AOBEPAIOT APYroMy NULy BMECTO Noucka cBuae-
TenbCTB ayaguTa.

d) 3anyrusaHue: yrpo3a BO3HUKAET, KOraa y YenioBeka unm opraHa BO3HUKAET OLLyLLeHUe, YTO UM OTKPbI-
TO UMW CKPBITbIM 06pa3oM yrpoxatoT, Harnpumep, yBoNbHEHEM U XXanoboi B HaA3UPaKoLLYH0 MHCTaHLUMIO.

4.3 KoMneTeHTHOCTb

KomneTeHTHOCTL nepcoHana, noaaepXxusaemasi CUCTEMON MeHedKMeHTa opraHa no ceptudukauum,
Heobxoauma ansi NpoBefAeHuUs cepTudmkaLmmn, sacnyxusaoLlein aosepus. KoMNeTeHTHOCTb — 3TO AEeMOH-
cTpaumna cnocoBHOCTM MPUMEHSATL Ha NPaKTUKE CBOW 3HAHWUSA U ONbIT.

4.4 OTBeTCTBEHHOCTb

4.4.1 OTBeTCTBEHHOCTb 3a COOTBETCTBUE TpeboBaHUAM K cepTudmkaunm HeceT opraHMsauus-3akas-
YUK, a He opraH no cepTudUKaLnm.

4.4.2 OpraH no ceptudunkalnm HeceT OTBETCTBEHHOCTb 3a OLEHKY A0CTaTOMHOCTN 0O bEKTUBHBIX CBUAE-
TeNbCTB, ABNSIOLNXCH OCHOBaAHUEM AN NPUHATUA pelleHnst o cepTudmnkauun. Ha ocHoBe 3akntoueHus no
pesynbTaTtam ayaura opraH no cepTuduKauum BbIHOCUT pellieHure o Belaade cepTudmkaTa npu HanM4Mm gocta-
TOYHbIX CBUAETENLCTB COOTBETCTBUS, UMK HEBbIAAYE, €CNN AOCTATOMHbIE CBUAETENBCTBA OTCYTCTBYIOT.

MpunmeyaHue—Jloboin ayamt oCHOBaH Ha BbIGOPKE U3 BCEN CUCTEMbI MEHEMKMEHTA, MO3TOMY CTONPOLIEH-
THas rapaHTUsi COOTBETCTBUSI TPeGOBaHUSIM OTCYTCTBYET.

4.5 OTKpbITOCTb

4.5.1 OpraH no ceptudukaumnm gormkeH obecnevnsaTtb OTKPLITHIN 4OCTYN UM CBOEBPEMEHHO pacKpbl-
BaTb COOTBETCTBYIOLLYIO MH(pOPpMaLMIO B OTHOLLUEHUN NpoLiecca NpoBeAeHUA ayauTa n ceptudpmkaLmm, a Takke
cTaTtyca cepTudukaumm (HanpMMep, Bbiaayqu, NoaTBepXaeHUs, 0OGHOBNEHUS, NPUOCTaAHOBMEHUs cepTuduka-
Ta, paclIMpeHusi, Cy>xeHus 0bnactu NnpuMeHeHUa UM OTMeHbl cepTudunkata) Nobon opraHnsaLmMmn ¢ Lenbio
obecrneveHns ysepeHHOCTU B 6ecnpucTpacTHOCTU N HageXHoCTU cepTudnkaumm. OTKPbITOCTbL — 3TO NPUH-
Lun 4OCTYNHOCTU UMK PacKPbITUSI COOTBETCTBYIOLEN MHbopMaunn.

4.5.2 [ns obecnevyeHns unu nogaepXmsanHua goBepus K ceptudukaunmn opraH no ceptudukalum aon-
XeH MpefocTaBnsATb COOTBETCTBYIOWMIA AOCTYN AWM packpbiBaTk He KOoHduAeHUManbHylo uHdopmauumio o
pesynbTaTax KOHKPeTHbIX ayaWUTOB (Hanpumep, ayauToB B OTBET Ha Xanobbl) onpeaeneHHbIM 3anHTepecoBaH-
HbIM CTOPOHaM.

4.6 KoHduaeHunanbHocTb

Onsa obecneveHus npenmyLLeCTBEHHOro 4ocTyna K uHopmauuu, Tpebyemoii opraHy no ceptudukaunm
AN agekBaTHOW OLIeHKM COOTBETCTBUSA TpeboBaHuAM, Heobxoaumo, YTobbl opraH rno cepTudgukaumm obecne-
YnBasn KoHpUaeHUMANBHOCTb YaCTHLIX CBEAEHWU O 3aKasunke.

4.7 PearupoBaHue Ha xano6bl

CTopoHsbl, kKoTopble, Monarasck Ha cepTUdMKaLIMIO, OXMAAK0T, YTO X Xanobbl 6yayT paccMoTpeHsbl, Aor-
XHbl BbITb YBEPEHBI B TOM, UTO B Criydae NpUaHaHus ux 060CHOBaHHbIMU Xanobbl 6yayT COOTBETCTBYHOLMM
06pa3oM yuTeHbl M ByayT NPUNOXKEHbI Haanexallne ycunus Ans ux paspeLieHus. PesynsTaTuBHoe pearnposa-
HUe Ha )anobbl — BaXHOe cpeAcTBO 3aLUMThLI OpraHa no ceptTudmkaLum, ero 3akas4mnkoB U Apyrux nosb3osa-
Tenen cepTudmkaLm oT ownboK, ynyLeHUA NN HeHaanexallero nosegeHus. fosepue K 4eaTeNbHOCTU No
cepTucmkaLm obecnedmsaeTcs B TOM criyyae, eCriv NpoBOAMTCA COOTBETCTBRYOWAs paboTa ¢ xanobamu.

MpumeyaHune— Tpebyembiii GanaHc MexXAy NPUHUMNEMU OTKPLITOCTU U KOHOUOEHUUANBHOCTU, BKIoYas
pearvpoBaHue Ha xanobbl, HeobXoaUM BCEM NOMNb30BaTENAM CepTUdMKaLUM AN 4AeMOHCTPaLMUM LeNOCTHOCTY U Haaex-
HOCTMW.

5 O6wme TpeboBaHus

5.1 Oco6GeHHOCTU, CBA3aHHbIE C 3aKOHOAATeNLCTBOM U ;OFOBOpPaMu

5.1.1 KOpuagun4eckas oTBETCTBEHHOCTb

OpraH no cepTudmkaLum 4ormkeH BbITb OPUANYECKAM NULOM UM ONpeaenNeHHON YacTbio pUaNHecKoro
nuua, 4Tobbl HECTU HOPUAMYECKYHO OTBETCTBEHHOCTbL 3a BCE CBOW AENCTBMSA B 06nacTu cepTudukaumu. Mpasu-
TeNbCTBEHHbIN OpraH no cepTudmKaunmn ABMAAETCS LPUANYECKAM NULOM BCHeaCcTBUE ero NpaBuTensCTBeHHO-
ro ctaTtyca.

5.1.2 [OoroBop Ha cepTucdUKauuro

OpraH no cepTUgUKALMN AOMMKEH 3aKIOYUTb UMEIOLLMIA KOPUAMYECKYHO CUMY A0rOBOP 06 OKasaHUM 3akas-
YKKyY yenyr no cepTudpukaumn. NoMumo 3Toro, Npu HanMuMmM HecKoNbLKUX OUCOB Y OpraHa no cepTUdukaLmm
WM HECKOSbKNX NPOU3BOACTBEHHBIX NIOLWAA0K Y 3aKkasvmka, opraH No cepTudukaumnm gomkeH obecneunTs
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HanuMuue UMetoLLIero PUANYECKYIO CUITY I0roBopa MeXxay opraHom, NpoBoAsilMM cepTUdukaumio U Bblgato-
LWMM cepTudmrkaTt, U BCeMrU NPOU3BOACTBEHHBIMU NOLWaAKaMu1, BXoAALWMMK B 0611acTb cepTudnkaumu.

5.1.3 OTBeTCTBEHHOCTb 3a peLueHus o cepTudUKaLmm

OpraH no cepTudmnkaumm JOMKeH HECTU OTBETCTBEHHOCTb W COXPaHATb CBOM NO3ULMM OTHOCUTENbHO
NpUHUMaEeMBbIX pelleHuin B obnactu ceptucbmkaumm, BKoYas Bbiaady, NpMocTaHoBNeHUe, NoaTBEpXKaeHue,
o6HoBNeHWe cepTudmkaTa, paclumpeHune, cyxxeHne obnactu cepTuduKkaLMmM U OTMEHY AeNCTBUA cepTudukara.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbIO

5.2.1 Beicliee pykoBOACTBO opraHa no cepTuduKkaLumn A0IDKHO NPUHATL Ha ceba o6AsaTenbcTBa no
obecneveHuo GecnpucTpacTHOCTM cepTUdUKaLUM cucTeM MeHemkmeHTa. OpraH no cepTudmMKaLnmu oMMKeH
nUMeTb Ny6NUYHO AOCTYMHOE 3asiBNEHUE O TOM, YTO, NOHUMAs BAXXHOCTb 6eCnpucTpacTHOCTU NPU NPoBeAeHUN
paboT no cepTudUKaLMU CMCTEMbI MEHEDKMEHTA, OH YrpaBrsieT KOH(PIMKTaMu MHTEPECOB U rapaHTupyeT
06bEKTUBHOCTb CBOUX AEACTBUIA NO cepTUdUKaLUN CUCTEMBI MEHEDKMEHTA.

5.2.2 OpraH no cepTudmkaumm 4omKeH onpeaensitb, aHanM3npoBaTb U AOKYMEHTUPOBAaTb BO3MOXHbIE
KOHCPNIUKTBI UHTEPECOB, BO3HUKaIOLLME NPy NpoBeAeHUU cepTudukaLmm, BKIoYas KoH(NUKTLI, BbITEKaoWwme
13 ero B3aNMOOTHOLLEHUI. Hanu4ume B3auMOOTHOLIEHUI He 06s3aTeNbHO BOBMNEKaeT opraH No cepTudukaumm
B KOHNUKT uHTepecoB. OaHaKo ecnu B3auMOOTHOLLIEHUSI CO3AatloT yrpo3sy ans obecneveHuns Gecnpuctpac-
THOCTU, opraH no cepTudmrKaLmm AomMKeH A0KyMeHTanbHO oopMIsTb U YMETb NPOAEMOHCTPUPOBATL TO, KaK
OH yCTpaHsieT UM MUHUMKU3UPYET Takue yrposbl. [laHHas uHdopmauusi AomkHa 6biTe 4OCTYNHOW KOMUTETY
(coBeTy), ykasaHHOMY B 6.2. [leMOHCTpaumMaA A0MKHa OXBaTbIBaTb BCE BLISIBIIEHHbIE MOTEHUMAaNbHbIe UCTOYHU-
KV KOH(PIIMKTa MHTEpeCcoB Kak B pamKax opraHa no ceptudukaLum, Tak v B AeATENLHOCTU APYruX N, OpraHoB
W opraHmsaLmii.

MpwuMedaHu e — B3aumooTHoWeHs, NpeacTaensiowme yrpoay ans obecneyeHns 6ecnpucTpacTHOCTH opra-
Ha MO cepTUMKaLUM, MOrYT UCXOAUTb U3 MPaB COBCTBEHHOCTM, BNACTHLIX MOMHOMOYMIA, YNpaBneHus, nepcoHana,
COBMECTHO MCMOIb3YEMbIX PECYPCOB, (PUHAHCOB, AOrOBOPOB (KOHTPAKTOB), MAPKETMHIA U U3 OMMaThi KOMUCCUOHHBIX C
MPOAAX MU NMPOYEro NOOLWPEHNS 38 MPUBNEYEHNE HOBbIX 3aKA34MKOB 1 T.4.

5.2.3 Ecnv B3aMOOTHOLUEHWUSI CTAHOBATCS HedoMycTUMOM yrpo3oi Ana obecnedyeHus Gecnpuctpac-
THOCTM (TakoW, Kak, Hanpumep, 3anpoc Ha NpoBeaeHWe cepTUdUKaLMM NocTynaeT oT AoYepHen KoMmnaHum
opraHa no cepTudprkaLum, Haxoasencs B MONHOM ero BageHunm), cepTudmkaums He aonyckaeTcs.

MpumeyaHune—Cwm. npumevarme k5.2.2.

5.2.4 OpraH no cepTucdbmkaLum He AOMKEH CepPTUPULMPOBATL AEATENLHOCTb MO CepTUUKaLIMU CUCTEM
MeHepKMeHTa Apyroro opraHa rno cepTudukaLmn.

MpnmeyaHune—CM. npumedaHne k5.2.2,

5.2.5 OpraH no cepTudumkaunm, a Takke nodas 4acTb TOrO e PUANYECKOro Niua, He AoMMKHbI Npeana-
raTb UM MPOBOAUTL KOHCYMbTaLMK No cUCTEMaM MeHeaXKMeHTa. JTo Takke NPUMEHUMO K TOW YacTu npasu-
TeNbCTBEHHOW CTPYKTYPbI, KOTOpasa naeHTUMULMPOBaHa Kak opraH no cepTudunkadmm.

5.2.6 OpraH no cepTundurKaLmm, a Takke Nobasn YacTb TOrO e puandeckoro nuua, He 4OKHbI npeana-
ratb UMM NPOBOANTL BHYTPEHHNE ayanThl Y cepTUMLNPOBaHHBIX UM 3akasdnkos. OpraH no ceptudukalnm He
AoMmKeH cepTudnLMpoBaTe CUCTEMY MEHEAXMEHTa, BHYTPEeHHWE ayAauThl KOTOPOW OH MPOBOAWS, B TeYeHUe
ABYX NeT nocrie 3aBepLUeHust BHyTPeHHUX ayauToB. JTO Takke NPUMEHUMO K MPaBUTENbCTBEHHOMN CTPYKTYpe,
naeHTUPNLMPOBaAHHONM KaK opraH no cepTudmkaLnm.

MpumedyaHune—CM npumevaHne K5.2.2.

5.2.7 OpraH no cepTudukaummn He JOMKEH cepTUdULMPOBaTL CUCTEMY MEHeI)KMeHTa, B OTHOLUEHNM
KOTOpPOI 3aKasuuky Gblna okasaHa KOHCYMbTaLWsA N NPoBeAeHbl BHYTPEHHWUE ayanThl, ECMIN B3aMMOOTHOLLe-
HUSI MeXay opraHusaLlueil, okasaslueil KOHCYbTal1, M opraHoM Mo cepTudMnKaLMn NPeACTaBNsAT Heaonyc-
TUMYt0 yrposy 4ns o6ecneveHns 6ecnpucTpacTHOCTM NoCeaHero.

Mpnmevanune 1— Hannume gONycTMMOro ABYXII€THErO MUHUMAMBLHOMO NEpUoAa C MOMEHTa 3aBepLUEHNS]
KOHCYNbTaLWUA MO CUCTEME MeHeIKMEHTa ABMSETCH €AMHCTBEHHbIM NYTEM CHUXEHUs 40 NPUEMIIeMOro YPOBHS Yrpossbl
obecneveHnto 6ecnpUCTPacTHOCTU.

MpumeyaHune 2— Cm. npumevanne k 5.2.2.

5.2.8 OpraH no cepTudukalumm He OMMKEH nepegaBaTtb NPaBo NPOBEAEHUS ayauToB opraHusauumsam,
KOHCYNbTUPOBABLLMM MO CUCTEME MEHeIKMEHTa, NOCKOMbLKY 3TO npeAcTaBnsieT HeAOoMyCTUMYLO Yrposy Ans
obecneveHus BecrnpncTpacTHOCTU opraHa no cepTudukaumn (7.5). To NpaBuo He pacnpocTpaHseTcs Ha
nnu, NpUBMEYeHHbIX B Ka4yecTBe ayauTopoB no gorosopy (7.3).
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5.2.9 [leaTenbHOCTb opraHa no ceptuduKaLMmn He A0MKHA NpeACcTaBNATLCA Ha phIHKE UNu npeanaraTb-
CAl KaK CBA3aHHas ¢ AeSATENbHOCTbIO OpraHn3auun, 3aHAMaloLLEACs KOHCYNbTUPOBaHUEM MO CUCTEMaM MeHea-
XMeHTa. OpraH no cepTudukauum JOSKeH NpeanpuHUMaTh AeUCTBUA N0 KOPPEKTUPOBAHUIO HEYMECTHbIX
3asBneHni No6oin opraH1saLIMm, okasbiBatoLLed KOHCYNbTaLUK U 3aaBRAOLWER UNn NoApasyMeBaloLLen, YTo
cepTudukauns 6ygeTt 6onee NpocTolt, Nerkoi, buicTpoid unu 6onee AeweBow NPy NPUMBAEYEHNU 3TOrO opraHa
no ceptudukaumm. OpraH no ceptuduKaLnm He AOPKEH 3aABMAATbL UMW NoApasymeBaTh, YTO cepTudunkaumsa
b6yaer Gonee npOCTOW, Nerkon, OLICTPOA UMM MeHee [AOPOrod Npu NpUBNEYEHUA onpeaeneHHON
KOHCYNbTUPYIOLLE OpraHusaLnu.

5.2.10 Ytobbl0BGecne4nTb OTCYTCTBUE KOH(DUKTA MHTEPEeCcoB, paBoTHUKW, OKa3blBaBLUNE KOHCYNbTaLUu-
OHHbIE YCNYrn No CUCTEME MeHeKMEHTa, BKItovasi 4eACTBOBaBLUUX B NpeAenax ynpasfieHYeCcKUx nofnHomMo-
YW, He JOIKHBI MPUBNEKATLCS OpraHoM Nno cepTudMKaLmMmM K y4acT 1o B ayanTe v Apyron AesaTenbHOCTH No
cepTuduKaummn KOHKPETHOro 3akasynka B TedeHWe ABYX feT rnocre 3aBeplleHust KOHCYNbTauuin faHHOro
3aKasuuka.

5.2.11 OpraH no cepTudUKaLUn OOIDKEeH NpeanpuHNMaTh OTBETHbIe OEACTBUSA B OTHOLIEHUMU MobbiX
yrpos ans obecnevyeHns 6ecnpucTpacTHOCTH, BbITEKAOLWNX U3 AEATENbHOCTM APYIX UL, OpPraHoB U1 opra-
HU3aLUUA.

5.2.12 Becb nepcoHan opraHa no ceptudukauum Kak BHyTPEHHWUIA, Tak U BHELLHWIA, a Taloke KOMUTETbI
(coBeTbl), KOTOPbIE MOTYT OKa3blBaTb BIWUSHWE Ha AEATENbLHOCTL MO cepTUduKaLum, AOMKHbI A€ ACTBOBATb
6ecnpucTpacTHO 1 He AonycKaTb KOMMEPYECKOTro, (DUHAHCOBOTO UM APYroro AaBneHusl, KOMNPoMeTUpYioLLe-
ro ux 6ecnpuncTpacTHOCTb.

5.2.13 OpraHbl no cepTudpunkaLmm 4omkHbl TpeboBaTh 0T nepcoHana, kak BHyTpeHHero, Tak U BHELLHero,
coobLWaTb 0 CUTYaLusIX, 0 KOTOPbIX PabOTHUKN 3HAIOT U KOTOPLIE MOTYT BOBJIEYb MUX UM OpraH no cepTuduka-
L1 B KOHEPNUKT MHTepecoB. OpraHbl No cepTUdUKaL MM A0MKHbI UICMONb30BaTh 4aHHYH MHMOPMaLUIO B Kadec-
TBE BXOAHBLIX AaHHbIX Mpu onpegeneHun yrpos Ans obecnedyeHuss HecnpucTpacTHOCTU BCreacTBue
AesATeNbHOCTN TaKUX paboTHWUKOB UMW OpraHu3aunia, MPUHABLLMX X Ha paboTy, 1 He JOMKHbI NMPUBIIeKaTb TAKoN
rnepcoHarn, Kak BHYTPEHHWIA, Tak U BHELUHWA, MoKka paboTHUKA He MPOAEMOHCTPUPYHOT OTCYTCTBME KOHMKTa
NHTEPECOoB.

5.3 MaTepuanbHas oTBeTCTBEHHOCTbL U PMHAHCUpPOBaHUe

5.3.1 OpraH no cepTudukaLmm aormkeH 6biTb cnocobeH NPoAEMOHCTPUPOBATh, YTO OH OLIEHUBAET pUC-
KW, CBA3aHHbIE C ero AesTerNbHOCTLIO N0 cepTuuKaLnm, 1 4To UMeloTCH Hagnexallme ycnosua (Hanpumep,
CTpaxoBaHWe UNx Hanu4Me pe3epBoB) ANA BLINOMHEHNS 00s3aTeNsLCTB, BO3HMKAOLWMX B XoAe ero paboT no
cepTuUKaunn B Kaxkaon obrnacTtu 4edaTenbHOCT U reorpadnyeckoin 3oHe, B KOTOPOW OH hyHKLMOHUPYET.

5.3.2 OpraH no cepTudmkaumm AomKeH OLLeHNBaTb CBOU PMHAHCHI M MICTOYHUKW A0X0Aa U AEMOHCTPUPO-
BaTb KOMUTETY (COBETY), onpeaeneHHomMy B 6.2, YTO Ha Ha4yanbHOM aTane U B AanbHeillemM kKoMmMmepyeckoe,
huHaHCcoBOE UMK Apyroe AaBreHre He NoCcTaBuT Nog yrpo3y ero 6ecnpucTpacTHOCTb.

6 Tpeb6oBaHMA K CTPYKTYype

6.1 OpraHu3aLMOHHasA CTPYKTYpa 1 BbicLlee pyKOBOACTBO

6.1.1 OpraH no cepTudukaLm 4ospKeH 4OKYMEHTUPOBaTb CBOK OpraHN3aLNoHHYIO CTPYKTYPY C ykasa-
HUeM o6s3aHHOCTEN, OTBETCTBEHHOCTU U MOSTHOMOYMIA PYKOBOACTBA U APYroro NnepcoHara, 3aHumarowerocs
cepTudukaumen, a Talke KOMUTETOB (CoBeToB). Ecrv opraH no cepTudukaunm aBnseTca 4acTblo lopuanyec-
KOTO 1@, ero opraHn3aunoHHasa CTPYKTypa AoMKHa oTpaxaTb pacnpegeneHne nosiHoMoYui 1 B3anMoaeit-
CTBME C APYIMMW YacTAMWN 3TOrO OPUANYECKOTO NnLia.

6.1.2 OpraH no cepTudukaun AoMKeH onpeaenuTb Bhicllee PYKOBOACTBO (COBET, rpynny nuu, unm
nuuo), obnagatoLlee BCeMU NOSIHOMOYUSIMU U HecyLLiee NOJHYH0 OTBETCTBEHHOCTL 3a:

a) paspaboTky NOAUTUKK, OTHOCSALLENCA K (hYHKLUMOHMPOBAaHMIO OpraHa;

b) Hapsop 3a BHegpeHUEM NOAUTUKIN U NpoLEeayYpP;

C) Haasop 3a huHaHcamu opraHa;

d) paspaboTky ycnyr u cxem AelUCcTBUIN NO cepTUcUKaLIMM CUCTEM MEHEDKMEHTA;

e) npoBedeHue ayauToB 1 cepTUudmMKaLun, a Takke pearnpoBaHue Ha xanobbl;

f) npuHATHUe pelueHnii o cepTudukauuuy;

g) AenermposaHue NOfHOMOYMUIA KOMUTETAM UM NMLIAM ANA OCcyLLeCcTBNEHUs, ecnn TpebyeTca, onpeae-
NeHHbIX AeNCTBUI OT CBOEro UMEHW;

h) ycnosus 3aknioyaeMbiX 4OrOBOPOB;

i) obecneveHune aesaTensLHOCTA NO cepTUdUKaLMU COOTBETCTBYIOLLIMMU PECypcamu.

6.1.3 OpraH no cepTudmKaLmn AOMKEH UMeTb ouuuansHblie Npasuia no HasHaYeHuo, KPyry NofIHOMO-
YW N PYHKUMOHUPOBAHMIO KOMUTETOB (COBETOB), BOBNEYEHHLIX B paboTy no cepTudukaumn.
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6.2 KomureT (coBeT) no o6ecneyeHuo 6ecnpmucTpacTHOCTU

6.2.1 CTpykTypa opraHa no ceptudpumkaLmmn gomkHa obecneunsatb 6eCnpUCTpacTHOCTb ero AeAtenb-
HOCTW B 06nacTu cepTUdMKaLMM N NpegocTaBnsaTs KOMUTETY (COBETY) BO3MOXHOCTb:

a) npuHMMaTb ydacTue B pazpaboTke MONNTMKA B OTHOLLIEHUM BecnpucTpacTHOCTU AeATeNbHOCTN Opra-
Ha no cepTudukaunm;

b) npoTuBodecTBOBaTL MOOLIM TEHAEHLMAM YacTu opraHa no cepTudurKaLmMmn No KOMMEPYECKUM UNnn
ApYyrum coobpakeHnsIM NPenATCTBOBaTL NocneaoBaTensHOMY U 06 bEKTUBHOMY BbiNOMHEHUI0 paboT no cep-
TUbUKaunm;

C) AaBaTb pekoMeHAaLuu No Bonpocam, saTparMsaloliMm aoBepue K cepTudukaunm, Bknouas oTKpbl-
TOCTb 1 BOCMPUATNE OBLLECTBEHHOCTbIO;

d) NpoBoAUTL, NO KpaHen Mepe, exeroaHo aHanys becnpucTpacTHOCTM NpoLIeccoB ayanTa, ceptudn-
KaLuun 1 MPUHSITUS peLeHnI opraHoMm no cepTudukauuu.

Opyrve 3agaym unu 06a3aHHOCTU MOTYT 6bITb BMEHEHbI B 06513aHHOCTU KOMUTETA (COBETA) C YCIIOBUEM,
YTO6bI 3TN AOMONHUTENbHBIE 3a4a4U UN 06A3aHHOCTU He NPENATCTBOBANM BLINOIHEHWUIO €0 OCHOBHOW PONnn
no obecneveHunto GecnpucTpacTHOCTU.

6.2.2 CocTaB, HanpaBneHUA AeATENbHOCTU, 0DS3aHHOCTU, MOJTHOMOYUS], KOMMNETEHTHOCTb YMEHOB,
OTBETCTBEHHOCTb KOMUTETa (CoBeTa) 4OMKHbI ObITb 0thULMaNbHO AOKYMEHTUPOBaHbLI U yTBEPXKAEHbI BbICLLIMM
PYKOBOACTBOM OpraHa no ceptucdukaumnm, Ytobbl obecnednTs:

a) Hanuuue 6anaHca MHTEpPeCcoB, TaKoro Kak OTCyTCTBUE NpeobnagaHus Kakoro-nubo ogHoOro nHTepeca
(BHYTPEHHWIA UMM BHELLHWIA epcoHan opraHa no cepTuduKkaLun, paccMaTpUBaeMblil Kak MMEIoLLIUIA CBOU UHTe-
pechl, He AomkeH Npeobnaaath B cocTaBe komuteTa (coBeTa);

b) poctyn ko Bce MHdopMaLum, HeobxoaMMON A4S BLINOMHEHUS hyHKLMIA komuTeTa (coBeTa) (CM. Tak-
*e 5.2.21n5.3.2);

C) ecrniu BbICLLEE PYKOBOACTBO OpraHa no ceptudurkaummn He crieyeT pekoMeHAaLmMamMm KomuTteTa (coBe-
Ta), KOMUTET (COBET) AOJIKEH NMEeTb NpaBo NPeAnpUHATL caMoCcTosTENLHOE AecTBUE (HanpuMmep, MHOPMU-
poBaTb oOpraHbl BNacTu, opraHbl M0 akkpeauTauun, 3auHTepecoBaHHble CTOPOHbl). [MpeanpuHumas
camocTosITeNbHbIe AENCTBNSA, KOMUTETHLI (COBEThI) 4OMKHBI YUUTHIBATL TpeboBaHUs K koHpUAeHUManLHOCTH,
N3NoXeHHble B 8.5, MO OTHOLLEHMIO K 3aKas4YuKy 1 opraHy no cepTudukaumn.

6.2.3 XOTS KOMUTET (COBET) HE MOXET NPEACTaBNATbL UHTEPECH! BCEX CTOPOH, OPraHy no cepTudukaumm
cnepyeT onpeaesinTb U y4ecTb KIoveBble MHTepeckl. Takne MHTepechl MOryT BKtoYaTh B cebs nHTepeckl crne-
AYHOLLMX CTOPOH: 3aKasyMKoB opraHa no ceptudukasmm, notTpebutenein opraHnsauuii, cuctema MeHepKMEHTa
KoTopbIX 6blfa cepTUdULMpoBaHa, NpedcTaBUTeNen TOProBO-NPOMBILLMNEHHBIX accoLMaLmii, npeacTasuTe-
ne npaBuUTeNbCTBEHHbLIX OPraHoB YNPaBneHust UNu Apyrnx npaBuTenbCTBEeHHbIX CNyX0, Ny npedcTaBuTenei
HenpaBUTEeIbCTBEHHbIX OpraHusaLui, BKoYas opraHusauum notpebutenei.

7 Tpe6oBaHus K pecypcam

7.1 KomneTeHTHOCTL PyKOBOACTBA M NepcoHana

7.1.1 OpraH no cepTudmKaLMmn 4OMKEH YCTAHOBUTb NPOLIECCHI NOMYYEHUs nepcoHanomM Heo6XoanMbIX
3HaHW NO BUAaM CUCTEM MeHeIXKMeHTa, KOTOPbIMU OpraH 3aHMMaeTcs, U reorpadpuyeckum 3oHaMm, B KOTOPLIX
OH (PYHKLMOHMPYET.

OpraH no cepTudmnKkaLMm 4OMKEH onpeaenuTb TpebyeMbl i ypoBeHb KOMNETEeHTHOCTU AN KAKA0N TeXHU-
Yyeckoln 061acTu (OTHOCALLLENCS K KOHKPETHOM cxeMe cepTudrKaLn) U ANs Kaxkaon dyHKLMW B AeATeNbHOCTU
no cepTncukaumn.

OpraH o cepTndmKaLm 4OMKEH YCTaHOBUTb CpeACTBa ANA AeMOHCTpaLi KOMNETEeHTHOCT 40 BbINO-
HEeHUs! KOHKPETHBIX PYHKLWNIA.

7.1.2 TMpnonpeaenexum TpeboBaHNA K KOMNETEHTHOCTU CBOETO NEPCOHana, oCyLLeCTBSALWEro cepTu-
uvkaLmio, opraH no cepTudbukaLn AOIKEH YYUTHIBATE (DYHKLUM PYKOBOACTBA U aAMUHUCTPaTMBHOMO Nepco-
Hana, a Takke Tex, KTo HenocpeACcTBEHHO NPoBoAUT ayanT 1 paboTbl Mo cepTudmnkaLmu.

7.1.3 OpraH no cepTudmrKaLmMmM JOIMKEH UMETb BOSMOXHOCTb BbINOMHWUTL HEOBXOANMYHO TEXHUYECKYHo
3KCcnepTU3y ANA NosydeHna pekoMmeHaauunin No Bonpocam, UMeoLWLUM HeNnocpeacTBEHHOEe OTHOLLIEHNE K CepTU-
duKaumm B TexHnyecknx obnactsx, No BUAAM CUCTEM MeHeKMEHTa U reorpadMueckum 30Ham, B KOTOPbIX
¢hyHKUMOHUPYET opraH no cepTudmkaumn. Takue pekomeHAaUUU MoryT 6biTb NpeaocTaBneHbl NMMGo U3BHe,
nnbo nepcoHanoM opraHa no cepTuduKaLmn.

7.2 NepcoHan, BoBNeYeHHbLIN B AeATeNbLHOCTB MO cepTudukaumum

7.2.1 B cocTaB nepcoHana opraHa no cepTuduKaLmMmu JoMmMkHbI BXOAUTb crnieumanucTbl, o6najaiolume
[A0CTaTOYHON KOMNETEHTHOCTbIO ANA YNpaBneHUsl TMMoM 1 AnanasoHOM NPOrpamMm ayauTa v BbINOMHEHUS ApY-
rux paboT no ceptudpmkaLnmn.
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7.2.2 OpraH no cepTucdmKaumm AomMKeH UMeTb BO3MOXHOCTb NpUBnekaTh k paboTte no cepTudukaumum
AOCTaTOYHOE YUCIIO ayaAUTOPOB, BKIOYas pyKOBOAUTENEN ayAUTOPCKUX IPYMN U TeXHUYECKUX 3KCNepToB, ANs
oxBaTa Bcei 06r1acTu cBoel AeATENLHOCTU U BLINOMHEHUA 06beMa paboT no ayauTy.

7.2.3 OpraH no cepTuuKaLIM AOIMKEH YETKO Pa3bACHATL KAXXA0MY YeSioBeKy ero 06s3aHHOCTH, OTBET-
CTBEHHOCTb 1 NOSTHOMOYUS.

7.2.4 Opran no cepTucdukaLuum AOMBKEH YCTaHOBUTL Npouecckl 0Tbopa, noaroToekn, ouLmanbHoOro
HaJeneHus NoIHOMOYUSMM ayIUTOPOB, a Taioke 0TBopa TEXHUYECKUX AKCNepToB, NPUBNeKaeMbIx kK pabotam
no cepTudukaumu. NepBoHavanbHas oLeHKa YPOBHS KOMNETEHTHOCTU ayauTopa AorkHa BKoYaTb B cebs
AEeMOHCTpaLMI0 UM COOTBETCTBYIOLUMX JIMUHBLIX Ka4ecTB U CMOCOBHOCTU NpUMeHsTb Tpebyemble 3HaHUA U
HaBblkM MpU NpoBeAeHUUM ayauToB; MPOBOAUTL Takylo pabGoTy A0MKEeH KOMNETEeHTHLIA OUEHLLMK,
HabniogaroLwuiA 3a ayauTopoMm, NPOBOASILLIMM ayauT.

7.2.5 OpraH no cepTuduKaLMmn 4OMKEH YCTaHOBUTL NPOLLECC ANA AOCTKEHUS U AEMOHCTPaLUK pesy b-
TaTMBHOIO NMPOBeAeHUs1 ayauTa, BKIoYasi NpUBreYeHne ayautopoB U pykoBoauTeNen ayauTopckux rpynn,
obrnagaroLmx Kak o6LWMMI HaBbIKaMm1 U 3HaHUSAMK B 061acTy ayauTa, Tak U HaBblkamMu 1 3HaHUAMKU, HeoBxoau-
MbIMU ANs NPOBEASHUS ayauTa B KOHKPETHBIX TEXHUYECKUX obnactax. AToT Npouece A0/MKEH OCHOBLIBATLCA
Ha [OKYMEHTUpPOBaHHbIX TpeboBaHWsX, pa3paboTaHHBEIX B COOTBETCTBUM C PYKOBOASLMMU YKa3aHUsIMW,
npuseaeHHbIMKM B UCO 19011.

7.2.6 OpraH no ceptudmkaumm gomkeH obecneunTb, 4Tobbl ayauTopsl (UM, NpyU HEOBX0AUMOCTH, TEXHU-
Yeckue aKkenepTbl) 6binn ocBeAoMIIEHb] 0 NpoLiecce NpoBeAeHUs ayauTa, TpeboBaHuaX k cepTudukaumm uapy-
rmx TpeboBaHusX opraHa no cepTudukaummn. OpraH no cepTudukaumm JomkeH NpeaocTaBUTL ayautopam n
TEeXHUYECKUM 3KcnepTam AOCTYN K ASACTBYIOLLIMM AOKYMEHTUPOBAHHEIM NpoLeaypam, coaepkallmm NHCTPYK-
LMK 1O NPOBEAEHNIO ayAnuTa 1 BCIO APYTYI0 MHEPOPMAaLIMIO, OTHOCALLYIOCS K AeATENbHOCTU No cepTudukaumm.

7.2.7 OpraH no cepTudukaLmmn AOMKeH NpusnexkaTs ayauTopoB U TEXHUYECKUX 9KCNEPTOB ANA BbINOM-
HEeHWs TONbKO TOW AEATENbHOCTM Mo cepTuUcmnKaLmm, B KOTOPOA OHU NPOAEMOHCTPUPOBANM CBOO KOMMETEH-
THOCTb.

MpwumeyaHue— HasHauyeHne ayauTOPOB M TEXHUHECKUX SKCNEPTOB B rPYNNbl A4Nsi NPOBEAEHNS KOHKPETHBIX
ayanToB NPOBOASAT B cooTBETCTBUM € 9.1.3.

7.2.8 OpraH no cepTudumKaLn OMKEH BbIABASATL NOTPEOHOCTM B 06yueHUn U Npeanaratb Unu Aenatb
AOCTYMNHON NPobneMHO-0PUEeHTUPOBAHHYIO MOATOTOBKY, YTOObI rapaHTUPOBaTh, YTO ayAUTOPbI, TEXHUYECKUE
3KCnepThl U APYroin NnepcoHarn 4aHHOoro opraHa, BOBMNEYEHHbI B AeATeNbHOCTb No cepTudurkaummn, KomneTeH-
THbI B Npegenax BblNoHseMbIX MU yHKLA.

7.2.9 [pynna unu nuuo, NpMHUMatoLWne pelleHne o Belaade, NoaTBepkaeHUM, 0GHOBNEHUN, NpuocTa-
HOBMEHUU AeACTBUA cepTudmKkaTa, paclUMpeHnn, CyxeHnmn obnacTm cepTudmkaLmm nnm oTMeHe ceptuduka-
Ta, AOSIKHbI 3HaTb MOMOXEHUSA NPUMEHAEMOro ctaHgapTa, TpeboBaHua K cepTudnKaLMn U JOMMKHbI YMeTb
NMpoAEeMOHCTPUPOBAaThL CBOK KOMMETEHTHOCTL B OLeHKe NpoLeccoB ayanTa U COOTBETCTBYIOLNX pekoMeHaa-
LW ayANTOPCKONM rpynmbl.

7.2.10 OpraH no cepTudukaLmnm 4OMmMKeH obecneunTb HagexHyto paboTy BCero nepcoHana, BOBneYeH-
HOro B AeATEeNbHOCTb Mo ayauTy 1 cepTudunkauni. JomkHel 6biTb paspaboTaHbl 4OKYMEHTUPOBaHHbIE NpoLie-
Aypbl U KpUTEPUK ANt MOHUTOPUHTA U ONpeaenieHns XapakTepUCTMK AeATENbHOCT BCeX 3a4eNCTBOBaHHbIX
paboTHMKOB, OCHOBAHHbIE HA YACTOTE MX NPUBMEYEHUs K paboTam 1 ypOBHE prcKa, CBA3AHHOIO C X AeUCTBUSA-
MW. B yacTHOCTW, opraH no cepTudmKaLmn JOMKeH NpoBOANTb aHanMa KOMNETEHTHOCTU CBOMX PabOTHUKOB B
pamKax BbINONHAEMbIX UMW paBoT ¢ Lienbto onpeaeneHus noTpebHocTelh B 06y4YeHnu.

7.2.11 [JokymeHTnpoBaHHbIe NpoLiedypbl MOHUTOPWHIA ayAUTOPOB AOMKHBI BKMOYaTL B ce6s Habnoae-
HWA 32 paboTol Ha MecTe, aHanua OTYETOB NO pesynbTaTam ayauTa, y4eT CUrHanoB obpaTHOM CBS3M OT 3akas-
YMKOB WU PblHKA WU AOSKHBI ObITb OCHOBaHbI Ha OOKYMEHTMPOBaHHLEIX TpeboBaHUsX, paspaboTaHHbIX B
COOTBETCTBUMN C PYKOBOAALNMU yKasaHNsMU, npusegeHHbiMu B MICO 19011. JaHHbIA MOHUTOPWHI AOMXKeEH
6bITb paspaboTaH TakuM 06pazoMm, YTOBbl MUHMMU3UPOBAaTL BMelLaTeNbCTBO B HOpMarbHOe TeueHu e npoLiec-
ca cepTudukaLmm, ocobeHHO C TOUKM 3pEHMS 3akasumnKka.

7.2.12 OpraH rno cepTudnkaunm OMKeH Nepuoanyecki NpoBoanTb HabnoaeHne 3a paboTon Kaxaoro
ayauTopa Ha MecTe. YactoTa HabntogeHWin Ha MecTe AoMkHa 060CHOBbIBATLCA HEOBX0AUMOCTbIO, onpeaens-
eMoM no Bcer nMetoLLencs MHopmMaLm No MOHUTOPUHTY.

7.3 lMNMpuBneyeHne BHELWHUX ayAUTOPOB U TEXHMUYECKUX IKCNEPTOB

OpraH no cepTudnkaLmm 4omkeH TPeBOBaTb OT BHELUHUX ayAUTOPOB N TEXHUYECKUX KCTIepTOB 3aKslto-
YeHUS NMCbMEeHHOro cornatleHus ¢ 06s13aTenscTBaMu No cobnoaeHUIo NPUMEHSEMON NOTNUTUKM 1 poLeayp,
yCTaHOBIEHHbIX OpraHom rno ceptudukauv. CornaweHune JOIMKHO NpegycMaTpuBaTh acnekTbl, CBA3aHHbIe C
KOHUAEHLMANbHOCTbIO 1 OTCYTCTBMEM KOMMEPYECKOrO U APYTUX MHTEPECOB, a Takke TpeGoBaTh OT BHELLHMX
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ayaAUTOPOB U TeXHUYECKUX IKCTIEPTOB YBEAOMINEeHUA O NIOGBIX CYLLECTBYIOLINX UMM UMEBLUMXCA paHee CBA3ei ¢
opraHusaLuei, Ans NpoBeAeHUs ayanuTa B KOTOPOI OHU MOTYT BbITh HasHaYeHbI.

MpwumeuyaHune— lNpuBneyeHne oTaeNbHLIX ayAUTOPOB N TEXHUYECKUX IKCNEPTOB NO TakUM AOrOBOPaM He
ABNAETCA NPUBIEYEHNEM COMCMNONHUTENEN (AyTCOPCUHIOM), KaK 9TO ONMCAHO B 7.5.

7.4 3anucu o nepcoHane

OpraH no cepTudMKaLMmn AOIMKEH NOAAEPXKMUBATL B aKTyanM3MpoBaHHOM COCTOSIHUMN TeKyLLue 3anucu o
paboTHUKaXx, BKIoYas UX kBanudukauuio, obydeHue, onbiT paboTbl, CTax paboTel B OpraHusaumm, npodgeccuo-
HanbHbIN CTATyC, KOMMNETEHTHOCTb M MoBble KOHCYNbTaUMOHHBIE YCNYT, KOTOPbIe MOTYT BbITb UMW OKa3aHbI.
HaHHoe TpeboBaHWe OTHOCUTCS Takke K PYKOBOAALLIEMY U aAMUHUCTPaTUBHOMY NepcoHany, NOMUMO NepcoHa-
na, HenocpeaCTBEHHO BhINOMHsOLWEro paboTel No ceptudukaunn.

7.5 MpuBneueHue coucnonHuTenemn (ayTcopcuHr)

7.5.1 OpraH no ceptudmkaumm goskeH paspaboTaTtb NpoLecc, B KOTOPOM A0IKHbI BbITb YCTaHOBMEHbI
yCnoBus NpuBreveH1s CTOPOHHUX opraHusauui (Ha ycnoeusx cybnoapaaa, ans BbinofHeHUs Yactu paboT no
cepTudUKaLumn oT UMeHU opraHa no ceptucdukauyumn). OpraH no cepTucuKaunn JOMMKEH COOTBETCTBYIOLLIMM
06pa3om AoKyMeHTarnbHO 0hopMNSATL KPUANYECKU 3HAYMMbIE CornalleHus, npegycmaTpuBatoLLme opraHusa-
LMo AeATeNLHOCTU, B TOM YMCHe B OTHOLLEHUN cobntogeHns koHduaeHUMansHOCTM U OTCYTCTBUS koHbIUKTa
WHTEPEeCOB C KaXXAbIM OpraHoMm, oKkasbiBatoLwmm nogobHoro poaa (ayTCOPCUHIOBLIE) YCIYT.

MpumeyaHue 1 — JJaHHOe NONOXEHNE OTHOCUTCS TAKKE K NPUBNEYEHUIO CTOPOHHUX OPraHoB NO cepTudnKa-
umn. MpueneyeHne Ha AOrOBOPHOM OCHOBE ayANTOPOB U TEXHUYECKNX IKCNEPTOB ONMCaHo B 7.3.

MpumeyaHnune 2— BHacTosweM cTaHAapTe TEPMUHBI KAy TCOPCUHI» U KBLINONHEHNE PaboT Ha YCNOBUSAX CY6-
noapsaa» ABNsIOTCA CUHOHUMaMMK.

7.5.2 CTopoHHWEe opraHusauum He UMeloT nNpasa NpUHUMAaTL pelleHust O Bbigade, NoaTBEPKAEeHUN,
06HOBNEHNU, NPUOCTAHOBNEHUU AEACTBUA cepTudukaTa, pacluMpeHn, CyXkeHUn obnacTu cepTudpukaLum nnu
OTMeHe cepTudukaTa.

7.5.3 OpraH no cepTudmkaLMm OMKEH:

a) HecTu MoJHY OTBETCTBEHHOCTbL 3a paboTy, BbINOMHEHHYIO NPUBIIEYEHHBIM CTOPOHHUM OPraHOM;

b) y6eauTbcs, UTo OpraH, paboTatowwmii no AoroBopy cybnoapsana, v NpUBreYeHHbIe UM NULAa CooTBET-
CTBYIOT TPeBOBaHNAM opraHa no cepTudmKaL M v BLINOHSIIOT NOMOXEHUA HACTOSALLEro cTaHAapTa, B TOM YUC-
ne B OTHOLUEHWUN KOMMEeTEHTHOCTU, 6eCnpUCTPaCTHOCTU U KOHUAEHUNANBHOCTY,

c) ybeauTbes, YTO opraH, paboTaroLmii no gorosopy cybnogpsaaa, v NpuMereYeHHbIe UM N1ua He cBasa-
Hbl HEMOCPEACTBEHHO UMW Yepes APYroro HaHMMaTe s C MPOBEPSAEMO OpraHu3aLei Takum o6pasom, YTo 3To
MOXeT MOBMUATb Ha X 6ecnpucTpacTHOCTb.

7.5.4 OpraH no cepTuUKaLN AOMKEH yCTaHOBUTb AOKYMEHTUPOBAaHHbIE NMpoLieAypbl N0 OLeHKe KBanu-
umKaLMm 1 MOHUTOPUHIa BCEX OpraHoB, OKasblBaOLLMX YCYr NO cepTUGUKALIMN Ha YCIIOBUSIX ayTCOPCUHTa
(cybrnoapsiaa), uobecnednTs, YTOBObI 3anMcu 0 KOMNETEHTHOCTN ayAUTOPOB 1 TEXHUYECKMX 3KCMepTOB Noaaep-
XnBanuce B paboyem CoCTOAHUN.

8 Tpe6oBaHus K MHbopmaLmm

8.1 Undopmauusa, HaxoasawasacA B OTKPbLITOM AocTyne

8.1.1 OpraHno cepTudukaummn gormkeH enaTb 06LLeCTBEHHO AOCTYMHOM UK NpeaoCTaBNAThL No 3anpo-
Cy MHdOpMaLMIo, ONUCEIBaIOLLYIO NpoLLecchbl ayanTa U cepTudinkaLnm, CBasaHHbIe ¢ Bblgadvel, NoaTBepKaeH!-
eM, 0BHOBMEHNEM, NPUOCTaHOBINEHNEM cepTUdUKaTa, pacLUMPeHNEM, CyXXeHnem o6nacTi cepTUduKaL i Unm
OTMeHOW cepTndnkaTa, a Takke nHgpopmauuo o paboTtax no cepTuduUKaLn, BUaax cCUCTEM MEHeIKMeHTa U
reorpadu4ecKkux 3oHax, B npeaenax KoTopbIX AaHHbIA OpraH OCYLLECTBISET CBOK AeATeNbHOCTb.

8.1.2 WHbopmaLus, npegoctasnsaeMas opraHoM no cepTudpmkaLmm sakasumkam Unm peiHKy, BKIoYas
peknamy, oMmkHa B6blTb TOYHOW U He AOMKHa BBOAUTL B 3abnyxaeHue.

8.1.3 OpraH no cepTudmKkaLmn gomkeH obecnednTb cBoBOAHBIN 4OCTYN K MHOPMAaLNA O BblAaHHbIX,
MPUOCTAHOBMNEHHbIX UM OTMEHEHHbIX cepTuduKaTax.

8.1.4 Mo 3anpocy ntoboli CTOPOHLI opraH No cepTUdUKaLMM JoIKeH NpeJocTaBUTb CBUAETENbCTBA
3aKOHHOCTW MpoBeAeHHOM cepTuduKaLmn.

MpumevaHune1—Ecnu obwuin 06bem nHdopMaLmm COAePXUTCA B HECKOIBKMX UCTOYHUKAX (Hanpumep, B
BymaXHOM Unu SNEKTPOHHOM Buae), MOXeT ObiTb BHeApeHa cuctema o6ecneqeHnsi MpocneXMBaemMocTy U OTCYTCTBUSA
ABYCMbICITEHHOCTN MEXAY CTOYHMKaMK (HanpyuMep, YHVKanbHasi cucTema HymepaLuum Uiy rmnepechinku B cetm VHtep-
HeT).

8
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MpumeyvaHune 2 —BuWCKNOUMTENBHbIX CyYasx 4OCTYN K onpeaeneHHon MHhopMaumm MoxeT ObITb orpaHu-
YeH No Npockbe 3akazumka (HanpumMep, No coobpaxeHusm 6esonacHocTy).

8.2 CepTucdmkaLMoOHHbIE AOKYMEHTbI

8.2.1 OpraH no cepTudurkaunm OMKeEH BbiAaBaTb cepTUgrKaLnoHHbIe AOKYMEHTLI cepTUdnLMpoBaH-
HOMY KIIMEHTY Mto6bIM BbIGpaHHBIM UM CMOCOBOM.

8.2.2 [aTa BCTynneHus B cumy cepTUUKaLMoHHOTo AoKYyMeHTa (cepTudmkarta) He oMmkHa ObiTh Gonee
paHHeNn, YeM gaTta NPUHATUA peLleHns o cepTudnKaLnm.

8.2.3 B cepTuncurkaLMoHHOM AOKYMEHTE AOMKHO BbITh OnpeaeneHo cneayollee:

a) HaumeHoBaHue 1 reorpaduveckoe MEeCTOMONMOXKEHNE KaXKA0ro 3akasyuka, cuctemMa MeHeaXmeHTa
koToporo bbina cepTuduumpoBaHa (Unu reorpaduydeckoe MecTONoNoXKeHWE ero rnaBHoro ogurca 1 Nnponseoa-
CTBEHHbIX MIIOLAaA0K, BXOASALWMX B 0bnacTe cepTudukaLmm opraHnsaLmm co MHOrMMU NPOU3BOACTBEHHbBIMM
nnowaakamm);

b) patbl BeIA@uM cepTuchmnkaTa, pacmpeHus 061actn npUuMeHeHNs UM Bo30OHOBMNEHNA AeACTBUA cep-
TUduKara;

C) cpokaencTBuA cepTudUKaTa Unu aata npoBefeHns pecepTudukaLmm B COOTBETCTBUN C LIMKIOM Npo-
XoXaeHus pecepTudmrkaumm;

d) YHUKanbHbBIA AeHTUMUKALNOHHBIA HOMEDP;

e) obo3HaueHue cTaHgapTa WunmM gpyroro HOPMaTUBHOIO OKYMeHTa, Bkitovas 0603HaqveHe gencTBy-
toLet U/nnm nepecMoTPeHHON BEPCUU, NCNOSb3YEeMOoro B XoAe ayanTa cepTUdNLMPOBAHHOIO 3aKas4vunka;

f) obnacTb cepTudmkaLm B OTHOLLIEHUM NPOAYKLMN (BKITHOYAs YCryri), npoLiecca 1 T.4., OTHOCSLLMXCA K
KaXkgoM Npon3BOACTBEHHON NoLlaake;

g) HavMeHoBaHWe, agpec 1 3Hak opraHa no cepTudurKaLum; apyrue sHaku (HanpumMmep, CUMBOS akKkpean-
Tauum) MOryT UCMOSb30BaTLCA CNOCOBOM, He BBOAALLMM B 3abnyXaeHWe Un He AonycKatoLMM HeonpeaeneH-
HOTo TONKOBaHUS;

h) nobas nHdopmauums, Tpebyemas cTaHgapTOM WU APYTMM HOPMaTUBHBIM AOKYMEHTOM, UCTIONb3Y-
eMbIM Mpu cepTUdUKaLuu;

i) Bcnyyae Bbinycka fobbIX MepecMoTpeHHbIX CepTUPUKALUOHHBIX AOKYMEHTOB A0/MKHO NpedycMaTpu-
BaTbCs UX OTAENEHUE OT yCTapeBLUNX.

8.3 PeecTtp cepTUdULUPOBAHHBLIX 3aKa34UKOB (KNUEHTOB)

OpraH no cepTucrKkaLmMn AomnKkeH NoaaepkuBaTb B paboyeM COCTOsIHUM U NpeaocTaBnaTe cBOGOAHbLIN
WK No 3anpocy JOCTYN C UCNOSIb30BaHMEM MOBbIX CpeacTB, KOTOPble OH BbIDEpeT K peecTpy AeNCTBYHOLNX
cepTudmkaToB. B peectpe, kak MUHUMYM, AOIMKHO NPUBOAUTLCA HAUMEHOBaHWE, COOTBETCTBYIOLLWIA HOpMa-
TUBHbIN AOKYMEHT, 06nacTb AeATENbHOCTU U reorpaduieckoe MeCTOMoNoXKeHUe (HanpuMep, ropoa Unu cTpa-
Ha) Kaxaoro cepTUMULNPOBAHHOMO 3akasuuka (Unu reorpadudeckoe NOMNoXeHWe ero rnasHoro oduca u
KakOoM NPOU3BOACTBEHHOW NAoLWaaki Npyu cepTudnkaLm opraHusaumm co MHOTMMU NPOU3BOACTBEHHBIMU
nnoLwagxkamu).

Mpwumeyanune— Peectpocraercs BeamHONM4YHon cobCTBEHHOCTM opraHa no cepTudukaumn.

8.4 Ccbinka Ha cepTudUKaT U UCNONb30BaHMe 3HAKOB COOTBETCTBUSA

8.4.1 OpraH no cepTuUKaLMM AOIDKEH YCTAHOBUTL NOMATUKY YIIpaBNeHUs 3Hakamn CoOOTBeTCTBUSA, pas-
peLIeHHbIMA ANA UCNOMb30BaHNA cepTUMULMPOBAHHBIMU 3akasunkamn. Cpeaun npodero aomkHa obecnevn-
BaTbCA UX NPOCNEXMBAEMOCTb CO CTOPOHLI OpraHa no cepTudukauuu. B sHake unu cogepawemcs B Hem
TeKcTe He AOIKHO BbITb HEOAHO3HAYHOCTM OTHOCUTESNBHO NpeaMeTa cepTuduKaLmnm u opraHa no ceptuduka-
Lmn, BbiaasLlero cepTudnkat. JaHHbIA 3HaK He AOKEH UCTIONb30BaTbCA Ha NPOAYKLMU UNW ee YNaKoBKe, KOTO-
pylo BUAMT NOTpebuTens, nnun NiobeIM ApYruM NyTeM, KOTOPbIA MOXET UHTepnpeTUPOoBaTLCA Kak 0603HaYeHne
COOTBETCTBMA NPOAYKLUMUN.

MpumeyaHune— TpeboBaHMA K UCMOMb3OBAHNIO 3HAKOB COOTBETCTBUA TPETbEW CTOPOHbI NpUBEdeHbl B
MNCO/M3K 17030 [4].

8.4.2 OpraH no cepTudnkaumum He A0OIDKEH AOMYCKaTb UCMOMNbL30BAHUA CBOUX 3HAKOB COOTBETCTBUA B
oTyeTax o nabopaTopHLIX UCNLITAHUSIX, O KaNMMBPOBKE UMK MHCNEKUMW, NOCKOMbKY B AaHHOM clyvae Takue
OTYEeThl CHUUTAIOTCSA NPOAYKLIMEN.

8.4.3 OpraH no ceptudukaLmm aomkeH TpeboBaTth, YTOObLI OpraHU3aLna-3aKkasynk:

a) suinonHANa TpebosBaHA opraHa no cepTudmrKaLnm Npy ccbifikax Ha CBo cepTUULIMPOBaHHbBIN CTa-
TyC B CpefcTBax MaccoBoi HpopmMaLIMn, Takux Kak ceTb IHTepHeT, 6poLutopbl, peknama unu apyrue oKymeH-
Thl;

b) He genanauHe gonyckana HAKAKUX BBOAALLMX B 3abnyxaeHue BbicKasbiBaHUA OTHOCUTENBHO CBOErO
cepTudukara;
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C) He ucnonb3oBana 1 He gonycKkana UCNonb3oBaHus cepTudmKaTa Unn Nboi ero HacTu KakMM-nméo
obpasom, BBOAALLMM B 3a6nyKaeHue;

d) npvnprocTaHOBMNEHUW NN OTMEHE AeNCTBUS cepTudmkaTa nepecTana ceblnaTbCs Ha Hero B peknam-
HbIX LieNsX, KaK 3To yCTaHOBEHO OpraHoMm ro cepTudukaumm (9.6.3 1 9.6.6);

e) BHecna KoppeKTVBbI B peKriamy npu cy>KeHun obnacti npumeHeHus ceptudmkara;

f) He ponyckana, 4TOBbl CCbINKA Ha cepTUUKAT Ha cUCTeMYy MeHemKMeHTa WCMoMb3oBanuCh
KakuM-nn6o o6pazom, Mo3BONSAOLLMM NPEAMNONOoXUTb, YTC OpraH no cepTUduKaumumn cepTuduLnpoBan npoayK-
Uuio (BKNoYas ycnyry) unm npouece;

g) He cuuTana, 4To AeicTane cepTuduKaTa pacnpocTpaHseTca U Ha AeATeNbHOCTb, He OXBaYeHHYHo
obnacTbto cepTudmkaumu;

h) He ucnonbsoBana ceptuduKaT TakMM 06pa3oMm, KOTOPLIA MOXKET HEraTUBHO CKasaTbCs Ha penyTauum
opraHa no ceptudukauumn nW/mnu cepTUULMPOBaAHHONW CUCTEMBI U NMPUBECTU K NoTepe AoBepus obLiecTeeH-
HOCTW.

8.4.4 OpraH no cepTuduKaumum AOMKEH Haanexawmum obpasoM OCyLWeCTBNATL KOHTPOMb 3a NPaBOM
BNageHWA U NpeAnpuHUMaTh COOTBETCTBYOLNE ASUCTBUSA B OTBET Ha HEKOPPEKTHBIE CChINKW Ha CTaTyC cepTu-
dhvkaunm nnn BeoasLLee B 3abnyxaeHUe UCNONb30BaHNE cepTUMDUKALMOHHBIX AOKYMEHTOB, 3HAKOB COOTBET-
CTBWA UMW OTYETOB MO pe3ynbTaTtam aygauTa.

M pwn meyaHune—[aHHble gencTBus MoryT BKNovaTb B cebs TpeGoBaHust No NPpoBeAeHUI0 KOPPEKLUNI 1 KOp-
PEKTUPYIOLWNX AENCTBUIA, MPUOCTAHOBNEHNE, OTMEHY AeNCTBUS cepTudmkaTa, nybnmkaumio tHhopmMaLmMm o HapyLLIEHUA 1,
npu Heo6xoauMocCTH, NpeabsiBnexne cyaeGHoro ncka.

8.5 KoHduageHUManbHOCTb

8.5.1 OpraH no cepTuchmkaumm gosmkeH cchopmynmpoBaTh NOSIMTUKY U YCIIOBUS, OTBEYatoLMe AeicTBY-
rowemy sakoHogaTenbCcTBY, ANs obecneveHUsa koHuaeHLMansHOCTU MHopMaLMn, Nofy4YeHHON U co3aaH-
HOW B X0Ae ero AesTenbHOCTU Mo cepTuduKaumn, Ha BCeX YPOBHSIX CBOEN CTPYKTYPbI, BKIHOYash KOMUTETHI
(coBeTbl) ¥ BHELLHWE opraHbl Ui Nnu, AeNCTBYHOWNX OT €70 UMEHMU.

8.5.2 OpraH no cepTudunkaunm gonmxkeH sabnaroBpeMeHHoO yBeOMUTL 3akaszdmka O TOM, Kakyto MHdop-
MaLuio OH nNpeanonaraet caenate Ny6nuuHon. Niobas apyras nHgpopmaums, kpome Tol, kKoTopast 6bina pac-
KpblTa 3aKa34yMKoM, OOMKHA paccMaTpuBaThCa Kak KoHbuaeHUnanLHas.

8.5.3 3a uckntoveHneM Tex cnyyaeB, KOTOpble ON1CaHbl B HACTOSLLEM CTaHaapTe U perynupyrTcs ero
TpeboBaHWsAMU, UHPOPMaLIMS O KOHKPETHOM 3aKa34nKe UM YaCTHOM NULLE He A0SHKHA PacKpbIBATLCA TPETbe
cTopoHe 6e3 nony4yeHusi IMCbMEHHOTO Cornacus 3akas4mnka unu4acTHoro nuua. Ecnu sakoH TpebyeT oT opraHa
Mo cepTuuKaLmm packpelTUS KoHUAEHUNANnbHON MHDOPMaLA TPETLeN CTOPOHE, TO 3aKasvuK Uu YacTHoe
nuUo OomkHbl BbiTb 3a6naroBpeMeHHO YBeAOMIeHbl O PackpbiTUM WMHOpMauuM B COOTBETCTBUU C
TpeboBaHUAMW 3aKOHOAaTENLCTRA.

8.5.4 NHbopmaums o 3akazvuke, NonyveHHas U3 ApYrnx MCTOUHUKOB (Hanpumep, xarnobbl, nHdopma-
LS 0T HaA30PHLIX OPraHoB), AOMKHA paccMaTpuBaThCsl Kak KoHduaeHLManbHas B COOTBETCTBUM C MOMUTUKON
opraHa no cepTtuduKaLum.

8.5.5 lMepcoHan, Bkntovas 4yneHoB Ntoboro komuteTa (coeTa), NoAPAAYNKOB, NepcoHarn BHeLLHWUX opra-
HOB WK NMua, AeNCTBYOLWME OT UMEHM OpraHa no cepTUdKaLnm, OMKHbI COXPaHSTh KOHPUAEHLNANbHOCTb
BCeN HdopMaLmu, NoAyYeHHON U Co3AaHHON aHHBIM OpraHoM B Xo4e ero AesiTeSIbHOCTH Mo cepTudmka-
Lun.

8.5.6 OpraH no ceptudukaLm JOMMKEH UMETb U UCNONb30BaTh 0bopyaoBaHMe U cpeacTBa, obecneyn-
Batolwune 6e30NacHOCTbL XpaHeHUst kKoHUAEHLMaNbHOH MHbopMaL M (HanpuMep, LOKYMeHTOB, 3anuceil).

8.5.7 Ecnu koHdbunaeHunansHas nHgpopmalmsa npeaocTaBnseTca ApyrMM opraHam (HanpuMep, opraHy
Mo akkpeauTaLum, rpynne cornalleHnsi B CXeMe B3anMHON OLEHKM), opraH no cepTudukaunm JomkeH yseao-
MUTb 06 3TOM 3aKasyuka (KImeHTa).

8.6 O6MeH uHcpopmaL et MeXay opraHoM no cepTUdUKaLUmn U 3akazvunKamm

8.6.1 UHdopmaLma o peATenbHOCTU NO cepTUcUKaL MK U TpeGoBaHUAX

OpraH rno cepTudukaumm gomkeH obecne4vnsaTs, 0GHOBNATL U CHabXaTb 3aKa3ynKoB:

a) noapo6HbIM onncaHneM AeATENbHOCTM MO CepTUgUKALUM B HAYaNbHOM 1 NOceayoLmMxX nepuoaax,
BKIOYAsA nodavy 3asBkv, NePBUYHBIA ayAUT, HAA30PHbIe ayauThl (MHCMEKUMOHHbIN KOHTPOSb), @ TakkKe npoLec-
Cbl Bblgauu, NOATBEPXAEHUS, NPUOCTaHOBMNEHNS OEACTBUA cepTudumkaTa, CyXeHusl, paclumpeHust obnactu
cepTuduKaLn, oTMeHbl 4eACTBUSA cepTudmkaTa n pecepTnudunkaLnm;

b) HopmaTUBHBIMU TpeboBaHNAMN K cepTUdUNKaLUK;

C) WHdopmaLmel 0 CTOMMOCTM NOAAYN 3asIBKA, NePBUYHON 1 NocneaytoLlen cepTudukadlni;

d) cneayrownmun TpeboBaHNAMM OpraHa no cepTudmKaummn K byayLLmMm sakasdkam:

1) cooTBeTCTBOBaTL TPEBOBAHMAM K CEPTUDUKALNM;
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2) BbINOMHATL BCe yCroBus, HeobxoAnMble Ans NpoBeAeHUs ayauToB, BKIItoYas NpegocTaBneHne AoKy-
MeHTaLWn 4ns NPoBepky 1 AOCTYM KO BCEM npoLeccam U ydacTkam, 3anucsamM U nepcoHany Ans nposeaeHms
nepBuUYHON cepTudmKaummn, HaasopHOro ayamTa (MHCMeKUMOHHOro KOHTPOMA) 1 pecepTudmkaLm, a Takke
aHanusa xanob;

3) obecneunBaTb, Npu HEOOBXOAUMOCTH, NPUCYTCTBUE HabnogaTenen (HanpuMep, ayanTopoB Mo akkpe-
Antauunm Nnn ayamTopoB-CTaXepOoB);

e) OOKYMeHTamu, B KOTOpbIX onucaHbl Nnpasa 1 06a3aHHOCTU CepTUPULMPOBaHHBIX 3aKa34YNKOB, BKIHO-
Yas TpeboBaHUs 0 TOM, YTO MPU KOMMYHUKaLMSIX No6GOoro BuAa CCbINK Ha CBOWM CepTUMULIMPOBaHHEIN CTaTyc
OOMKHBI OCYLLEeCTBNATL cornacHo TpebosaHusm 8.4;

f) uHdopmauwneit o npoueaypax paccMoTpeHus xanob 1 anennayuii.

8.6.2 UndopMupoBaHue 06 MI3MeHEHUSIX CO CTOPOHBI OpraHa no cepTudukauum

OpraH no cepTudmKaLn JOMKeH CBOEBPEMEHHO YBEAOMNATL CepTUDULMPOBaHHBIX 3aKas4nkos 060
BCEX U3MeHeHWsIX CBouX TpeboBaHNii kK cepTrdnkaLmm, a Takke yoeanTbCs, YTO KaXAbI cepTUDULMPOBaHHBIIA
3aka34vuk cobnrogaeT HoBble TpeGoBaHus.

Mpunmeyarune— [anHbie TpeboBaHust 4OMKHbI 6bITh B 06513aTENBHOM NOPSAAKE BKIIOYEHbI B YCIIOBUSI JOTOBO-
pa ¢ cepTuPMUnpoBaHHbIM 3aka3urkoM. Mogens NMMUEH3NOHHOIO cornatleHns 06 MCnonbs3oBaHnm cemechKaTa1 ), Brnto-
Yasi aCrneKTbl, CBsI3aHHbIE C YBEAOMIIEHMEM 00 M3MEHEHUSIX, HACKOIBKO 9TO NMPUMEHUMO, NPpUBEAeHa B npunoxeHun E
Pykosogctea WCO/M3K 28 [5].

8.6.3 YBepgomneHue 06 M3MeHEHUAX CO CTOPOHbI 3aKa3vuka

OpraH rno cepTudukaL M JOBKEH YCTaHOBUTbL lopuandeckn obocHoBaHHbIe TpeboBaHusa ana obecneye-
HWSA Toro, YToBbI CEPTUPMLINPOBaHHDIN 3aKkasvyuk HemMeaeHHo MHGOPMUPOBan opraH no cepTudukaLm o6o
BCEX BOMNpocax, KOTopble MOryT okasaTb BANAHWE Ha CMOCOBHOCTL CUCTEMBI MEHEeKMEHTA COOTBETCTBOBATL
TpeboBaHUAM CTaHOapTa, Ha COOTBETCTBUE KOTOPOMY MpoBoaunack cepTudukaums. [laHHoe TpeGoBaHue
OTHOCUTCS TaKXe K USMEHEHUAM, CBA3aHHbLIM, HarNpuvep, c:

a) IopUANYECKUM, KOMMEPYECKNM, OpraHn3aLOHHBIM CTaTyCOM Unun hopMoit co6CTBEHHOCTH;

b) cTpykTypon opraHmsaLum n MeHegXXMeHTOM (Hanpumep, ¢ BeayLwum ynpasieHYeckum nepcoHasnoMm,
MPUHAMAIOLLIM PELUEHNS, UM TEXHUYECKAM NEePCOHANoM);

C) KOHTaKTHbIM afpecoM U MPoU3BOACTBEHHBIMU NIOLWaAKaMU;

d) obnacTblo AeATEIbHOCTU B pamKax cepTUdULMPOBaHHON CUCTEMbI MEHeDKMEHTa;

€) BaXHbIMU UBMEHEHUSIMU B CUCTEME MeHe)KMeHTa Uin npoLieccax.

MpumeuyaHue— Moaerns NMMLEH3MOHHOIO cornaluenmsi o6 ncrionbaoeaumn ceptudmkara’), Bkniovas acnek-
Tbl, CBSI3@HHbIE C yBeAOMIEHNEM 06 M3MEHEHUSIX, HACKOIBKO 3TO NPUMEHMMO, NPUBEAEHO B Npunoxennn E PykoBoacTtea
NCO/MIK 28 [5].

9 Tpeb6oBaHus K npoueccy

9.1 O6wme TpeboBaHUA

9.1.1 MNporpamma ayauTa AomkHa BKoyaTe B ceba NpoBeAeHUe ABYX3TanHOro NEPBUYHOIO ayauTa,
HaA30pPHbBIX ayaNTOB (MHCNEKLMOHHOTO KOHTPOIS) B TeUeHWe NEPBOro M BTOPOTro roda u pecepTudUuKaLuuoHHOro
ayauTa — B TeYeHue TpeTbero roga Ao UCTeYeHus cpoka AencTBusa cepTudukata. TpexneTHU LMKk cepTu-
dumKauum HauMHaeTCs ¢ NPUHATUA peLleHNns o cepTudmKkaunmn unu peceptudmkaumun. Mpu onpegeneHun npo-
rpammbl  ayauta UM BHECEHWM B Hee Kakmx-nmbo W3MeHeHWA [OMKHbl OblITb y4YTeHbl pasmepbl
opraHusauu-3akasyuka, obnactb NPUMEHeHUS N CNOXHOCTb ee CUCTEMbl MEHEKMEHTa, MPOAYKLUS 1 Npo-
Liecehbl, a TakKe NPOoAeMOHCTPUPOBaHHbIA YPOBEHb Pe3yrbTaTUBHOCTA CUCTEMbI MEHEPKMEHTA U pe3ynbTaThl
npeablaylwmx ayautos. Ecnv opraH no ceptudukaunm yauTelBaeT yxe NpoBeAeHHbIA Y 3akasudnka cepTudmka-
LMOHHBIA 1in ApYroi ayanuT, OH A4osmkeH cobpaTh 4OCTAaTOUHYO AOCTYMNHYH ANA NPOBEpPKM MHdopMaLMIc Ans
060cHOBaHWA N6 bIX UISMEHEHWI B NporpaMme ayavTa U 3aperMcTprMpoBaTh 370.

9.1.2 OpraH no cepTudmkaumm 4omKeH obecneynTb cocTaBneHe nnaHa ans kaxaoro ayauta, utobbl
npeaocTaBUTbL OCHOBY A5 COrNalleHns o nposedeHnn ayauTa u rpadvka AencTsuin no ayauty. MnaH ayauTa
[omKeH 6bITb OCHOBaH Ha AOKYMEHTUPOBaHHLIX TpeBoBaHMSAX opraHa no cepTuduKkaLmn, paspaboTaHHbIX B
COOTBETCTBUM C PYKOBOAALLUMU YKasaHUAMU, npuseaeHHsiMU B MCO 19011.

" B cootBeTCTBMM € OeNCTBYIOLMM 3akoHodaTenbcTBoM Poccuiickor depepaumm NUueH3noHHoe cornatleHvne o6
UCMONb30BaHUM cepTuduKaTa He NPUMEHSIETCS.
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9.1.3 OpraH no cepTucUKaLm 4OMKeH yCTaHOBUTL NpoLecc oTbopa 1 HasHavyeHUs ayaMTOPCKON rpymn-
Nbl, BKNOYaA ee pyKoBOoAUTENS, NPUHMMAasi BO BHUMaHUE KOMMETEHTHOCTb, HeobXoAUMYIo ANst AOCTUKEHUS!
uenewv ayauta. 3TOT Npouecc AorpKeH bbiTb OCHOBaH Ha AOKYMEHTUPOBaHHbLIX TpeboBaHusiX, paspaboTaHHbIXB
COOTBETCTBUMU C PYKOBOAALMMU YKazaHUAMUN, npuseaeHHbIMK B UCO 19011.

9.1.4 OpraH no cepTudmrKaLnmn AOMMKEH YCTaHOBUTb IOKYMEHTUPOBaHHbIE NpoLieAypbl Mo onpeaeneHuio
TpyaoeMKocT ayauTa. [ina kaxaoro 3akasvyuka opraH no cepTudukaLummn 4omKeH YCTaHOBUTL BpeMsi, Heo6Xo-
AvMoe AN NNaHUPOoBaHUA, a Taioke AJ1s MOMHOro U pe3ynbTaTUBHOMO 3aBeplUeHUst ayauta CUCTeMbl MeHea-
XMeHTa 3akasuuka. TpyaoemKocTb ayauTa, yCTaHOBIIeHHasi opraHom no ceptudukaumm, u ee obocHoBaHue,
AOMKHbI BbITb 3aperucTpupoBaHbl. Mpu ycTaHOBNEHUUM TPYAOEMKOCTUM ayauTa opraH no ceptudukaumm
[AOIKEH, MOMUMO NPOYEro, yYUThIBaTh crieayloLlee:

a) TpeboBaHWs COOTBETCTBYIOLLErO CTaHAapTa Ha CUCTEMY MEHEKMEHTA;

b) pasmep 1 cnoxHocTL (opraHusauumy;

C) TexHomnorundeckune ocobeHHOCTU, 3akoHoAaTeNbHOE perynimpoBaHue;

d) npuBenevyeHue concnonHuTenen (ayTcopcuHr) ans noboi AeaTenbHOCTU, OXBaTbIBAEMON CUCTEMON
MeHeKMeHTa;

e) pesynbTaThl NOBbIX NpeablayLUMX ayaUTOB,;

f) yncno nponsBoACTBEHHbIX NOLLAA0K M BOMPOCHI, CBAI3aHHbIE C NPOBEeAeHWEM Ha HUX ayauTa.

9.1.5 Ecnu B xoae ayavTa BelbOPOYHO NPOBEPSAOTCS NPOM3BOACTBEHHbIE NNOWAAKWN, Haxoaawmecs B
PasnuUyHbIX MecTax W OCYLLEeCTBNSAOLWME aHanornyHyo AesTenbHOCTb, OXBaThbiBAEMYHO CUCTEMON MeHea-
XXMeHTa 3aKas4uka, opraH no cepTudmkaL M 4omkeH paspaboTatb nporpammy BbIGopku, 4Tobbl o6ecneunTs
Hagrexallee npoBefeHVe ayauta cucTemel MeHepkmeHTa. ObocHoBaHWe nnaHa nposeaeHUs BbIGOPKM Ana
KaykOoro 3sakasqmka goSKHO BbITb JOKYMEHTUPOBAHO.

9.1.6 3agauu, nocTasneHHble Nepes ayanTOPCKOW rpynmnomn, AoIKHbl 6biTb onpeaeneHbl U coobLeHbl
opraHuaaLumn-3akasyunky; Npy 9ToM ayamTopckas rpynna AormkHa:

a) OLEeHWUTb U MPOBEPUTL Ha COOTBETCTBMNE TpeboBaHMAM CTPYKTYPY, NOMUTUKY, NPoLecchl, Npoueaypbl,
3anvcun 1 apyrne JOKyMeHTbl OpraHn3aunm-3akasymnka, OTHOCSLLMECS K CUCTEME MEHEAXKMEHTA;

b) onpepenuTb, yooeneTBopsAloT N1 NpoLecchl BceM TpeboBaHUAM B OTHOLWIEHWW npeanoniaraeMomn
obnacTu cepTuduKaLum;

C) yOOCTOBEpPUTLCA, YTO NpoLecchl U npoLeaypbl 6binv paspaboTtaHbl, BHeAPEHbI U NOAAEPKUBAIOTCA B
pabovem coCToAHUN C Lienbto obecnedyeHns 4oBepumst K CUCTEME MeHeKMEHTa 3aKa3umka;

d) coobWwuTb 3aKasynKy 0 BOSMOXHbIX AeNCTBUSIX NPU BO3HUKHOBEHUM NMPOTUBOPEYMIA MeXay NonuTu-
KOW, LiensaMu 1 3agadamn 3akasuuka (Cornacyolmmmncs ¢ 0XXMaaHuaMm B COOTBETCTBYIOLLIEM cTaHAapTe Ha
cucTeMy MeHe)KMeHTa UNn ApyromMm HOpMaTUBHOM AOKYMEHTE) 1 pesynbTaTamMu.

9.1.7 OpraH no cepTudukaLnm 4OMKEH CBOEBPEMEHHO Ha3BaTb OpraHU3aLMn-3akazyuuky hamunum u,
o 3anpocy, NpeaocTaBuUTb NoBY MHDOPMAaLMIO O KaXKAOM YNeHe ayAUTOPCKOW rpynbl, YTOBbI 3aKkas4uk Mor
BbIPa3NTb CBOE Hecornacue ¢ HasHavyeHueM kakoro-nnbo ayamTopa UM TEXHUYECKOTo aKCrepTa, a opraH no
cepTudurKaLn UMen BOSMOXHOCTL NepedopMUpOBaTL Fpynny NPU HANUYMKU ANs STOro 06 beKTUBHBIX NPUHNH.

9.1.8 MnaH n gata npoBedeHWs ayauTa A0SKHbI ObITb COOBLLEHBI U corfacoBaHbl ¢ OpraHusauueit-a-
Ka34mkom 3apaHee.

9.1.9 OpraH no cepTudukaumm aomkeH paspaboTaTb U JOKYMeHTUpoBaTh TpeboBaHWA k NnpoLleccy npo-
BeJeHWs1 ayanToB Ha MecTax B COOTBETCTBUU C PYKOBOASLLUMU YKazaHUAMA, NpuseaeHHbIM1 8 UCO 19011.

MpumedaHune 1 —TepMuH «Ha MECTE», MOMUMO MOCELLEHUA (PUNUECKOTO MECTOMONOXEHNA (HanpuMep,
3aBofa ), MOXeT BKMiouaTtb B ce65 yaaneHHbli goctyn k BeG-caiiTy(am), coaepxawemy(Mm) nHdopmaumio, UMELLYIo
OTHOLWEHME K ayAUTy CUCTEMbI MEHEAXKMEHTA.

NMpnmeyaHue 2— TepMuH «npoBepsiemas opraHm3aumsy», ncnonbayemolii B UCO 19011, osHavaeT opravm-
3aumio, B KOTOPOW MPOBOANUTCA ayauT.

9.1.10 OpraH no cepTudukaLmm 4OMmKeH NpeaycMaTpuBaTh NOAroTOBKY MUCbMEHHOr0 0THEeTa MO KaXa0-
My ayauty. OT4eT AOMmKeH 6bITb COCTaBNeH B COOTBETCTBUM C PYKOBOASLLMMU YKa3aHUSAAMU, NPUBEAEHHLIMU B
NCO 19011. AyanTtopckas rpynna MoXeT onpeaennTb BOSMOXHOCTV AN YIyULLEHUS, HO He UMeeT NpaBa peko-
MeH0BaTb KOHKpeTHble pelleHus. MpaBo cobCTBEHHOCTN Ha OTUET Mo ayAWUTY AOMKeH CoXpaHATb 3a coboi
opraH no cepTudmkaumu.

9.1.11 OpraH no cepTucukaumm gormkeH TpeboBaTh OT 3aKkasunka NPOBeAEHWUA B yCTAHOBNEHHbIE CPOKM
aHanusa Npu4uH 1 onpeaeneHus, Kakme KoppekUUn U KoppekTupylowmne AeACTBUA Obinv NpeanpuUHATLI Ui
NNaHNPYIOTCA ANs YCTPaHEeHUA BbiSIBNEHHbIX HECOOTBETCTBUNA.

9.1.12 OpraH no cepTudUKaLMmn 4OMKeH NPoaHanuManMpoBaTh NPeanoKeHHbIe 3aKas4nkoM KOppeKLum n
KOppeKTUpyloLLme AeUCTBUA ANA onpeaeneHns UX npuemMreMocTu.

12



rocTt P UCO/M3IK 17021—2008

9.1.13 TNpoBepsieMas opraHusaumus AomkHa 6bITb yBeAOMIIEHa O TOM, Kako AONOMAHUTENbLHBIN NOMHLINA
WK COKpaLLEHHbIA ayauT U AOKYMEeHTUPOBaHHbIE CBUAeTENbCTRA (Moanexalwme nposepke B xoae 6yaywmnx
HaA30PHBIX ayAUTOB (MHCMEKLMOHHOIO KOHTPOIA)) MOryT notpeboBaTbes ANA NOATBEPXKASHUA pesynbTaTue-
HOCTU KOpPEKLWIA U KOPPEKTUPYIOLLIMX AEACTBUIA.

9.1.14 OpraH no cepTucukaum gormkeH obecnevnTb, YToObI NMua Unn YneHbl KOMUTETOB (COBETOB),
KOTOpble NpUHMMAanU peleHus o cepTudukauum unm peceptudmrkaLun, He NPUHUMaNU y4acTua B ayautax.

9.1.15 [Jo NpuHATUSA peLleHns opraH no cepTudnkauumn 4omKeH NnoATBEpAUTb, HTO:

a) uHdopMaLuma, NpegocTaBneHHasa ayaUuTOPCKOW Fpynnoit, B 4OCTaTOYHOM CTeneHn oxsaTbiBaeT Tpebo-
BaHUA K cepTudunkaLm n obnactb cepTudukaumn;

b) oH npoananuavupoBan, npusHan u NPOBepUN pPe3ynbTaTUBHOCTb KOPPEKLMA U KOPPEKTUPYIOLUX
OEeNCTBUIA B OTHOLLEHUMN BCEX HECOOTBETCTBUI, KOTopble NpeacTaBnsiioT cobo:

1) HeBbINoONHeHWe ogHoro unu 6onee TpeboBaHUII cCTaHAAPTa HAa CUCTEMY MEHEKMEHTA;

2) Hanuuue cuTyauun, KOTopasi CTaBUT NOA CYWEeCTBEHHOE COMHEHNE COCOBHOCTbL CUCTEMbI MeHe -
XXMEHTa 3aKa3unka JOCTUrHY Tb HaMEUYEHHbIX Pe3ybTaToB;

C) OH NpoaHanu3npPoBan v NPUHSAI 3aniaHMPOBaHHbIE KOPPEKLUN U KOPPEKTUPYIOLLME AEACTBUSI B OTHO-
LEeHUN BCeX APYrMX HECOOTBETCTBUNA.

9.2 lNepBUYHLIA ayauT U cepTudbnkauusa

9.2.1 MNopaua 3anaBKU

OpraH no ceptudukaumm AorpkeH 3atpeboBaTh Y YNOMHOMOYEHHOro NpeAcTaBUTenst opraHnsauumn,
nopasLLei 3asABKy, NpegocTaBneHnst HeobxoaMMon nHopmMaLmn, HTOOb! yCTaHOBUTD:

a) nnaHupyemyio obnactb cepTudmrkaumu;

b) ocHoBHbIe xapakTepuUcTUKM OpraHn3auun, noaasLuen 3aaBKy, BKIo4as ee HaumeHoBaHue 1 usndec-
Knin(e) apgpec(a), BaxkHenLume acnekTbl ee AesaTeNbHOCTU 1 NPOLLeCCOB, a Takke COOTBETCTBYOLWME 0bsA3aTenb-
CTBa, BbiTeKaloLne 13 3akoHo4aTenbLCTBa;

c) cBeaeHus obLLero xapakrepa, oTHocsILLMecs kcchepe, oxBaTbiBaeMol cepTudmkaumnei, B OTHOLWEHUN
AesATeNnbLHOCTN opraHu3aLum, NoAaBLUei 3asBKY, YeNOBEYECKUX U TEXHUYECKUX pecypcoB, (byHKLMIA 1 OTHOLLe-
HUIA B paMKax KopropaLu, Npy ee HanM4uu;

d) cBegeHus 060 Bcex npoleccax, nepefaHHbIX opraHusauueil, nogasLlen 3assKy, CTOPOHHUM OpraHu-
3aLMAM, KOTOPbIE MOTYT BMUSITE HA COOTBETCTBUE TpebOoBaHUAM;

e) cTaHgapTbl ununapyrve TpeboBaHWA, NO KOTOPLIM OpraHU3aums, NoaasLuast 3asiBKy, HaMepeHa cepTu-
durumpoBaTbCs;

f) nHdpopmaumio OTHOCMTENBHO NCMONB30OBAHMA KOHCYMLTUPOBAHUS MO CUCTEME MEHEDKMEHTA.

9.2.2 AHanus 3asiBKu

9.2.2.1 o npoBeaeHus ayaunTa opraH no ceptudukalumm JOSPKeH npoaHanusnposaTh 3assky U A0NON-
HUTENbHYIO MHbOpMaLnio, UMetoLLY o OTHOLLEHUE K cepTudmnkauum, ¢ Lienbio yaoCcTOBEPUTLCS B TOM, YTO:

a) uHdopmaLua ob opraHMsaLmu, NogasLLei 3asaBKY, U ee cUCTEME MeHe)KMeHTa ABMAeTCA 4ocTaToY-
HO ANA NpoBeAeHus ayauTa,

b) TpeGoBaHusa k cepTUMKaLMM YeTKo onpeaeneHbl, AOKYMEHTUPOBaHLI U NpeaocTaBneHbl opraHusa-
uun, noaaBsLUen 3asBKy;

c) ntobble N3BECTHblE pasHoriacua B NOHUMaHUM TpeGoBaHWIn MeXay opraHom no cepTudukaumum n
opraHusauuei, nogasLLlein 3asBsKy, Obinn yCTpaHeHbl;

d) opraH no ceptudurKkaLmm obnagaeT KOMNETEHTHOCTbLIO U BO3MOXHOCTSIMU AJ15 OCYLLECTBIIeHUS Aest-
TeNbHOCTU Mo cepTudurKkaLmu;

e) 6bInu NPUHATLI BO BHUMaHWe xenaemas obnactb cepTudukaumm, Mecto(a) ocywecTBreHus aes-
TEeNbHOCTU opraHmnsauuv, nogaBLUei 3aaBKy, Nepuos BpeMeHu, Heobxoaumblil 4Na NpoBeaeHUs ayauTta, u
nrobble Apyrne acnekTol, BMsoLWmMe Ha AesiTeNbHOCTb Mo cepTudukaumm (Asblk, ycnosua 6esonacHocTu, yrpo-
3bl BecnpucTpacTHoCTH, U T.4.);

f) 3anucu 06 obocHOBaHUN NPUHATUA pelleHUs O NPOBeAeHUN ayauTa nogaepxusatotcs B paboyem
COCTOSIHUMN.

9.2.2.2 Ha ocHoBe gaHHOro aHanusa opraH no cepTudukaumMm 4omKeH onpeaenuTb ypoBeHb KoMMeTeH-
THOCTU, HEOOX0AUMBIV ANt POPMUPOBAHUSA ayAUTOPCKON FPYNMbI U ANA NPUHATUA PeLUeHNA 0 cepTudukaumn.

9.2.2.3 Ayaurtopckas rpynnaospkHa HasHavaTbes U popMUpoBaTLCA U3 YnCna ayauTopoB (U TeXHUYec-
KX 3KCNepToB, NpYM He0BX0AMMOCTI), KOTOPbIE B COBOKYNHOCTN 06/1aaaloT KOMMNETEHTHOCTbIO, UAeHTUULN-
poBaHHON opraHoM Mo cepTudukaumn, kKak ycrtaHosneHo B 9.2.2.2 ana cepTudukaumm opraHusauuu,
nopasLei 3asBky. Moabop YneHoB rpynnbl 4OSPKEH NPOBOAUTLCA HA OCHOBE TpebyeMoro ypoBHSA KOMNETEH-
THOCTW ayAMTOPOB U TEXHUYECKNX 3KCNEpPTOB, onpeaeneHHoro B 7.2.5, Npn 3TOM MOryT NpMBNeKaTbCa Kak
BHYTPEHHMWeE, TaK U BHELLHUE YernoBeYeckue pecypchbl.
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9.2.2.4 Nuuo(a), koTopoe(ble) ByaeT (YT)NpUHUMAaTBL peLueHune o cepTudukaLmm 4omkHO(bl) HasHaYaTb-
CS1 C YY4ETOM HallM4yusa COOTBETCTBYIOLUEN KOMMETEHTHOCTH (CM. 7.2.91n9.2.2.2).

9.2.3 lMepBUYHbLIN cepTU(UKALUOHHBLIN ayauT

MepBUYHbIA cepTUDUKALMOHHbBI ayanT CUCTEMbI MeHeKMEHTa AOMKEH NPOBOAUTLCSA B ABa 3Tana.

9.2.3.1 lNpoBeaeHWe nepBoro saTana ayguta

9.2.3.1.1 lepBbIi 3Tan ayaura A0IPKEH NPOBOAUTLCS C Liefbto:

a) NpoBepKU AOKYMEHTaLMN CUCTEMBI MEHEKMEHTA 3aKa3umkKa;

b) oUeHKM MecToMnonoXeHNs1 3akasymka 1 cneLnguiecknx ycrosuin pasmeLleHnst NPon3BoaCTBEHHbIX
NroLWaaoK, a Takke ¢ Lenbio 0b6CyKaeHUs ¢ NepcoHarom 3akasunka roTOBHOCTU KO BTOPOMY 3Tany ayauTa;

C) aHanusa coCTosIHUA 3aKkas34vuka U NoHUMaHUsl UM TpeboBaHUn cTaHaapTa, B YaCTHOCTU TeX, KoTopble
OTHOCATCA K naeHTUMKaLMn KtoveBbIX BUAOB AeATENbHOCTU, UM 3HAYNMBbIX aCNeKTOB, NPOLLECCOB, Lienen, a
Takke K PyHKLNOHUPOBAHUIO CUCTEMBI MEHEXKMEHTA;

d) cbopa HeobxoAMMoN MHGOPMaLMN OTHOCUTENbHO 0BMacTU NPUMEHEHNS CUCTEMbI MEHEDKMEHTA,
NpoL,EeCCOB U MECTOMOMOXKEHNS 3aKa34vmKa, a TakKe COOTBETCTBYHOLLMX HOPMAaTUBHBIX 1 3akoHoAaTe NbHbIX Tpe-
60BaHN M COOTBETCTBUSA UM (HarNpuMep, B OTHOLLEHWUU AeATENbHOCTU 3aKas4vmka B 06nacTu kauecTsa, oXpaHbl
OKpy>XatoLen cpeabl, NPaBOBbIX aCMEKTOB AeATENbHOCTA 3aKa34ymnka, CBsA3aHHbIX PUCKOB U T.4.);

e) aHanusapacrnpegeneHns pecypcoB s NpoBeAeHWs BTOPOro aTana ayanTa v cornacoBaHms ¢ 3akas-
YMKOM AeTarnel BTOPOro aTana ayauTa;

f) obecneveHUs NpaBUNbLHON paccTaHOBKW akLEHTOB MPW NMaHWPOBaHWX BTOPOro aTana ayauta Ha
OCHOBE AOCTWXEHWSA YeTKOr0 MOHMMaHWS CUCTEMbI MEHePKMEHTa 3akas4yumka 1 pyHKLMOHUPOBaHUS NpOn3BOa-
CTBEHHbIX M1OLL2A0K B KOHTEKCTE BO3MOXHbIX 3HaYNMbIX aCMeKTOB;

g) OLeHKN Toro, BbINM N CNNaHNPOBaHL U NPOBEeAEHb BHYTPEHHMUE ayanTbl M aHanmns co CTOPOHbI PYKO-
BOACTBA, U YTO YPOBEHb BHEAPEHUSI CUCTEMbI MEHEKMEHTA ABMSAETCA 4OCTATOUHbIM AN NPU3HAHNSA rOTOB-
HOCTW 3aKa34uKa K NPOBeAEHMIo BTOPOro aTana ayanTa.

[ns 6onblUMHCTBa CcUCTEM MEHeIKMeHTa pekoMeHayeTcs, UTobbl 4N AOCTUKEHNS YKasaHHbIX Bbille
uenei, no KpaHen mepe, YacTb ayauTa Ha NepBOM 3Tare NPOBOANNIACH HA TEPPUTOPUN 3aKasuuKa.

9.2.3.1.2 HabntogeHus, nofyyeHHble Ha NepBOM aTane ayauTta, AOSPKHbI BbiTb JOKYMEHTUPOBaHbI U
coobLeHbl 3aKa3yunKy, BKovas ykasaHue Ha npobnemMHble 061acti, koTopble MoryT 6bITb Knaccuduumposa-
Hbl K&K HECOOTBETCTBMSI B X0e BTOPOro aTana ayguTa.

9.2.3.1.3 lpwn ycTaHOBNEHUN NPOMEXYTKa BpeMeHU Mexay NpoBeAeHneM NepBoro U BTOPOro atanos
ayavTa AorkHbl BbITb PaccMOTPeHbl NOTPEBHOCTU 3akasuuka, CBsi3aHHbIe C yCTpaHeHWem NpoBneMHbIX
obnacTei, BbIABMEHHBIX B Xo4€e NepBoro aTana ayauta. OpraHy no ceptudmkanmm Taioke MoxeT noTpeGoBaTtb-
CS BPEMS Ha KOPPEKTUPOBKY MePONPUATUIA MO NOATOTOBKE KO BTOPOMY 3Tany ayauTa.

9.2.3.2 lMNpoBeaeHuWe BTOpOro 3tana ayaura

Liensto nposeaeHNA BTOPOro atana ayauta ABAseTcA oLeHKa BHeApeHUs, BKNoYasa pesynbTaTUBHOCTb,
CUCTEMbl MEHeKMeHTa 3akasunka. Bropoi aTan ayanta AomKeH NpoBOAUTLCA HENOCPEACTBEHHO Y 3aKa3yu-
ka. OH gomkeH BkNoYaTh B cebs, No KpanHen Mepe, aHanu3 cneayoLwero:

a) uHdbopMauma ucesuaeTenscTsa COOTBETCTBUSA BCeM TpeboBaHUSIM NPUMEHAEeMOro cTaHgapTa Ha cuc-
TeMy MeHeDKMeHTa UNu Apyroro HOpMaTUBHOIo AOKYMEHTA;

b) MOHUTOPWUHT, nsMepeHune, perncTpaumio U aHanus pyHKLUMOHUPOBAHUA NO KNOYEeBLIM NoKasaTenam
uenen 1 3agady (cornacyomxca ¢ OXuaaHUsIMnN B MPUMEHSIEMOM CTaHAapTe Ha CUCTeMY MeHedKMeHTa Unu
OpYyrom HOpMaTUBHOM AOKYMEHTE);

C) COOTBETCTBUE CUCTEMbI MEHEMKMEHTa U AEATENbHOCTU 3aKasunka 3akoHoAaTeNbCTRY;

d) ynpaeneHue 3aka34nkom CBOMMMW NpoLieccamu;

€) nposeaeHWe BHYTPEHHUX ayaAUTOB W aHanM3a co CTOPOHbI PYKOBOACTBA;

f) oTBETCTBEHHOCTL PYKOBOACTBA 3a MOMUTUKY 3aKa3uuka,

g) B3aMMOCBA3b MeXAy HOPMaTUBHBLIMU TPebOBaHUSIMU, MOSUTUKOW, LeNAMU (PYHKLUMOHNPOBAHNA U
3a4a4amu (C TOYKN 3pEHUS X COOTBETCTBUS OXXMAAHUSIM MPUMEHSIEMOrO CTaHAapTa Ha CUCTEMY MEHEKMEH-
Ta UK ApYroro HOPMaTUBHOrO AOKYMEHTa), BCEMU NMPUMEHUMbIMU TpeBoBaHMAMU 3akoHoAATeNbCTBA, OTBET-
CTBEHHOCTbIO, KOMNETEHTHOCTLIO NepcoHarna, onepauusaMu, npoleaypamu, nokasatensMu yHKUMOHNPOBa-
HUA, C OAHOW CTOPOHBI, U pe3ynbTaTamMu BHYTPEHHUX ayAUTOB U 3aKINHOYEHUAMU NO HUM, C APYTOiA.

9.2.4 3akno4yeHus No UTOram NepBUYHOro cepTUdUKaLUOHHOTO ayauTa

AyauTtopckas rpynna AofmkHa paccMoTpeTb BCIO MHOPMaLMIo U cBUAeTeNbLCTBa ayauTa, NofyveHHble
Ha NepBOM W BTOPOM 3Tanax ayauta, 4Tobbl Ha OCHOBE aHanM3a pesynbTaToB ayavTa NPUIATK K CornallueHuto
OTHOCUTESNbHO 3aKMYeHUA No ayanTy.

9.2.5 UHdbopmauusa, Heobxoaumasn Ansi NPU3HAHUS NePBUYHON cepTUdUKaLUMN

9.2.5.1 NHdopmauuna, npegocTasnsemMasi ayauToPCKOn rpynnoi B opraH no cepTudukaLmm ans NpuHs-
TUS peLleHns, A0MKHA, Kak MUHUMYM, BKItloYaTb B cebs:
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a) oT4eTbl No ayauTy;

b) komMmeHTapum no HeCOOTBETCTBUSAM U, rAe NPUMEHMMO, KOPPEKLMUAM U KOPPEKTUPYHOLLIMM AEACTBUAM,
npeanpUHUMaeMbIM 3aKka3qynuKoM;

C) noaTeepxkaeHve nHopmaLumn, npeaocTaBneHHoN opraHy no cepTudukaL M u UCNonNbL30BaHHON NpK
aHanuse 3asasku (9.2.2);

d) pekomeHAaLMM OTHOCUTENLHO BbIAAYM UMM OTKa3a B BblAaue cepTudurkaTa co BCeMU yCNoBUSIMU OCY-
LLeCTBNEHWS 3TOMO U 3aMevaHUaAMN ayauTopoB.

9.2.5.2 OpraH no cepTudnkaLmm AOMKEH NPUHATL peLleHue o cepTudukaumm Ha OCHOBE OLeHKU ayau-
TOpCKUX HabnoAeHW 1 3akroYeHns No pesynbTaTtaM ayanTa, a Takke 6ol Apyroin oTHocALWENCa K 3ToMy
BOMpocy UHopMaLmn (Hanpumep, obLLEeA0CTYNHO N MHOPMaLMK, KOMMEHTapPWUEB K OTYETY No ayauTy CO CTO-
POHbI 3aKasunka).

9.3 [NeATenbHOCTbL NO HaA30pY (MHCNEKLUOHHOMY KOHTPOTIO)

9.3.1 O6wume nonoxeHus

9.3.1.1 OpraH no cepTudukaunm JomkeH paspaboTaTb MEPONPUATUA NO HAA30PY (MHCAEKLMOHHOMY
KOHTPOII0), YTOOLI Ha NOCTOSIHHOW OCHOBE OCYLLECTBATL MOHUTOPUHT NPeACcTaBUTENbHbIX 0BnacTein u oyHk-
LIMIA, OXBaYEeHHbIX CUCTEMON MEHEeAXMEHTa, a TakKe Y4UTbIBaTb U3MEHEHUs1, OTHOCALLMECA K cepTUdnLmpo-
BaHHOMY 3aKa3uuKy 1 ero CUCTEME MEHEIKMEHTA.

9.3.1.2 JeartensHocTb Mo Haa3opy (MHCNEKLMOHHOMY KOHTPOIIO ) A0MKHA BKNOYaTh B cebs nposeaeHne
ayanToB Ha MecTe C Liefbio OLEeHKM COOTBETCTBUS cepTUULUPOBAHHOW CUCTEMbI MEHEIKMEHTA 3aKa3yvuka
onpefeneHHbIM TpeboBaHUsAM CTaHAapTa, Ha COOTBETCTBME KOTOPOMY BblAaH cepTudukat. Opyrie gencTens
Mo Haa3opy (MHCNEKLUMOHHOMY KOHTPOSII0) MOTYT BKIloYaTb B cebs:

a) 3anpochkl opraHa no cepTndukaLmMm cepTUOULNPOBAHHOMY 3aKas4uKy No acnekTam cepTudukaumnn;

b) aHanus sasBneHnin 3akas4yuka, KacarowmMxcsa ero gesiTenlbHOCTU (HanpuMep, peknaMHbiX Matepua-
nos, Beb-canTa);

C) 3anpochbl 3aKas4yuKy No NpegocTaBneHnto OKYMEHTOB U 3anucei (Ha 6yMare unmn anekTpoHHbIX HOCU-
Tensx);

d) apyrue cnocobbl MOHUTOPUHIA AEATENBHOCTN CepTUDULMPOBAHHOIO 3aKas4vuKa.

9.3.2 HapsopHbI ayauT (MHCNEKLMOHHbIN KOHTPOIb)

9.3.2.1 HansopHble ayauTbl (MHCNEKUMOHHBIA KOHTPOMb) — 3TO ayauThl, NPOBOAUMBIE HA MecTax, HO
OHU HeoBs3aTenNbHO NoApasyMeBaroT NOMHbIA ayAuT CUCTEMbI U AOSDKHBI NMaHUPOBaTLCSl BMECTE C APYTMU
MEepPOMNPUATUAMU MO HaA30pY TakuM 06pa3om, YTo6 bl MO3BONNTL OpraHy Mo cepTudrKaLUm COXPaHSTb yBepeH-
HOCTb B TOM, YTO CepTUdnLMpoBaHHas cUcTeMa MEHEAXKMEHTa NPoAokaeT COOTBETCTBOBAaTbL TpeboBaHUAM B
nepuoabl Mexay pecepTudukaLMoHHbIMU ayanTamu. MNporpamma Hag3opHbIX ayaMToB (MHCMEKLMOHHOTO KOH-
TPONs) 4OSKHa NpedycMaTpuBaTh, Mo KpalHen Mepe, crneaytoLee:

a) BHYTPeHHWe ayauThbl U aHanms co CTOPOHbLI PYKOBOACTRA;

b) aHanus nencTBui, NPeanpPUHATEIX B OTHOLLIEHUN HECOOTBETCTBUIA, BBISIBMIEHHBIX B X0Ae npeabliayLue-
roayguTa;

c) obpalleHue ¢xanobamu;

d) pesynbTaTUBHOCTbL CUCTEMBl MEHEAXMEHTa B YacTu AOCTUXKEHUS Lenewn, yCTaHOBMNEeHHbIX cepTudn-
LMPOBaHHbIM 3aKa34MKOM;

e) nporpecc B peanuaalum 3anaHupoBaHHbIX MePOnpPUATUIA, HaLeNEeHHbIX Ha NOCTOSIHHOE YNyYLIeHNe;

f) HenpepkIBHOE ynpaBneHne onepauusamMu;

g) aHanus nsMeHeHui, a Takke

h) ucnonb3oBaHWe 3HakoB COOTBETCTBUSA /UMW NMOBLIX APYT1X CCIIOK Ha cepTudmkaumio.

9.3.2.2 Hap3opHble ayanTbl (MHCMEKLMOHHBIA KOHTPOIMb) A0SKHbI MPOBOAUTLCS, NO KpanHen Mmepe, oanH
pas B rod. MposegeHne NepBoro HaA3opHOro ayanTa (MHCNEKUMOHHOTO KOHTPOIS) C MOMEHTa NepBoHaYvanb-
HO cepTuUKaLIMmn A0MKHO BbITh He No3xe, YeM vepes 12 Mec nocne nocrneaHero AHs BTOporo atana ayaura.

9.3.3 MNoarBepxaeHue cepTuduKkaLm

OpraH no cepTudukaunmi gormkeH noarsepgatb cepTudmkaLmMio Ha OCHOBE AEMOHCTpaLWK TOro, YTo
3aKas4vuK npoJorKaeT BbIMoSHATL TpeboBaHWUA cTaHaapTa Ha cucteMy MeHeaxmMeHTa. OpraH no ceptudunka-
LMK MOXeT NnoATBepKaaTs cepTUUKaLIMIo 3aKasinka, PyKoBOACTBYACH NOMOXUTENbHBIM 3aK04eHUEM PYKo-
BOAWTENSA ayaAUTOPCKOW rpynnbl, 6e3 NpoBeAeHNs Nocneaytollero He3aBUCUMOro aHan1sa, npu ycrnosuu, 4To:

a) BopraHe no cepTudUKaLUn 4eACTBYET CUCTEMA, COrNacHo KOTOPO NPU BbISIBNEHNMU No6oro HecooT-
BETCTBMSA UMW APYroN CUTyaLMK, KOTopasi MOXET NPUBECTU K MPUOCTAHOBEHUIO UMM OTMEHe cepTudukaumm,
pyKoBoANTENb ayAUTOPCKOM rpynnbl coobLuaeT opraHy no ceptudukaLim o HeobxoauMOoCT U NPoBeAeHUS aHa-
Nusa aToro dakra nepcoHanom, UMeLLM COOTBETCTBYIOLUIA YPOBEHb KOMMETEHTHOCTHU (7.2.9) 1 He MpuHu-
MaBLUUM y4acTue B ayanTe ¢ Lenbio onpedeneHns BO3MOXKHOCTU NOATBEPXKAEHUs cepTudmkaumnn;
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b) komMneTeHTHbIN NepcoHan opraHa no cepTuduKaLMn OCcyLLeCTBASIET MOHUTOPUHT AeATENTbHOCTY No
Haa3opy (MHCMEeKLUMOHHOMY KOHTPOMO), BKMHOYaA MOHUTOPUHT OTYETHOCTM ayaUTOPOB, C Lienbio NoATBEpXKae-
HWS TOTO, YTO AEeATENbHOCTb MO CePTUDUKALNM OCYLLECTBNSAETCS PE3YNbTaTUBHO .

9.4 Peceptudukauusn

9.4.1 MNnaHupoBaHue pecepTUhUKaLMOHHOrO ayauTa

9.4.1.1 PecepTudnKaUMOHHBIA ayauT NNaHUpYT U MPOBOAAT C LUefbio OLEHUBAHUA MOCTOSIHHOMO
BbINOMHEHUsA BCeX TpeboBaHUN COOTBETCTBYIOLLEro cTaHdapTa Ha CUCTEMY MEHEDKMEHTa UM APYroro HopMa-
TUBHOIO fOKYMeHTa. Llenbto pecepTudmkaLunoHHoro ayanta asnseTcsa noaTBepKaeHue NocTOAHCTBA COOTBET-
CTBUA N pe3ynbTaTUBHOCTU CUCTEMbI MEHEIKMEHTA B LiefIoM, a Takke ee NoCTOsHHON NPUro4HOCTU B pamKax
obnactu ceptucukauun.

9.4.1.2 MMpu pecepTndmrKauMoHHOM ayanTe JOSMKHO paccMmaTpuBaTbest (hyHKUMOHUPOBaHNE CUCTEMBI
MeHeKMeHTa B TeueHue nepuoaa AencTsua ceptudukara, BKIoYas aHanmns oT4eToB o NpeablayLwmx Hagsop-
HbIX ayanTax (MHCMEKLMOHHBIX KOHTPOSIAX).

9.4.1.3 B xoae pecepTuduUkauMoHHOro ayauMTa MoXeT notpe6oBaTbca nNpoBedeHUe NepBoro aTtana
ayauTa B Cry4anx, ecriv NpousoLUnn 3Ha4YnTenNbHbIe U3MEHEHWS! B CUCTEME MEHEeMKMEHTA Y 3aKasqunka Unu B
yCnosnax yHKUMOHUPOBAHUA CUCTEMBI MEHEAXKMeHTa (Hanpumep, UsMeHeH!A B 3akoHoAaTeNbCTBe).

9.4.1.4 Mpwu 60nbLIOM YKCNE NPOUIBOACTBEHHBIX MIOLWAA0K UMK cepTudUKaumMm No HECKONLKUM CTaH-
AapTaM Ha CUCTeMbl MEHEXKMEHTa NpU NaHMpOBaHWUM ayauTa opraH no cepTuduxkaumMm gomkeH obecneduntb
afekBaTHOCTb BbIBpaHHbIX ANs ayanTa NpousBoACTBEHHLIX MIIOWAaAoK B OTHOLWeEHUW obecneveHna 4oBepus K
cepTudukaumu.

9.4.2 PecepTudnKaLuMoOHHbIN ayaUT

9.4.2.1 PecepTucukaumoHHbIN ayanT AoMmKeH BKoyaTb B ce6a ayauT, B XoAe KOTOPOro aHan1aupyoT
cnepyowee:

a) pe3ynbTaTUBHOCTb CUCTEMbI MEHEeAXKMEHTA B LIENOM C Y4eTOM BHYTPEHHUX U BHELLIHUX U3MEHEHWA, a
TalKe NOCTOAHCTBO ee COOTBETCTBUA U NPUMEHUMOCTH B obnacTu cepTudukaumn;

b) AemoHcTpauuo BEINONHEHUA 0bsizaTenbLCTBa MO NoAAEPKUBAHWUIO Pe3yNbTaTUBHOCTM U COBEpLLEH-
CTBOBaAHUIO CUCTEMbl MEHEKMEHTA C LeNbio YIyULleHUsl AeATENbHOCTN OpraHn3aLm-3aKkasymnka B LIesiom;

¢) cnocobeTByeT N hyHKUMOHUPOBaHNE cepTUDULMPOBAHHON CUCTEMbI MEHEKMEHTa peanusaumm
MPUHATON NOMUTUKA U OCTUXKEHUIO LieNell opraHm3aLumm.

9.4.2.2 Ecnv B xofe pecepTndurKaLMoHHOro ayaura onkeupyoTcsl HeCOOTBETCTBUSA UM OTCYTCTBYIOT A0C-
TaToOYHblE CBUAETENLCTBA COOTBETCTBUSA, OpraH no cepTudUKaLmm OOIPKEH YCTaHOBUTL Bpems, 3a KoTopoe Ao~
XHbI BbITb BbINMOSHEHbI KOPPEKLMM 1 KOPPEKTUPYIOLLME AeACTBIMS 40 UCTEYEHUS cpoKa AeUCTBUA cepTuduKara.

9.4.3 UHdopmauusa, ucnonb3yemas Ans Bblgavyu HOBOro cepTudpukaTta

PeLuerue o Bbiaade HOBOro cepTudimKaTa opraH no cepTudprkaLmm A0MKeH NPUHAMATB Ha OCHOBE pe3ynbTa-
TOB pecepTUdUKaLOHHOTo ayauTa U aHanmaa hyHKLMOHUPOBaHWS CUCTEMbI 3a Nepuno AeNCTBUA cepTudukara, a
TaloKe pacCMOTPEHUS anob, MonyYeHHbIX OT CTOPOH, UCMOSb30BaBLUMX (haKT NpeablayLLen cepTudukaLmu.

9.5 CneuunanbHble ayauTsbl

9.5.1 PacwupeHue obnactu cepTucdpukayum

Ha ocHoBaHuM 3asBKu 0 paclumMpeHn obnacti AeicTBus paHee BbldaHHOro cepTudukaTa opraH no cep-
TUVKaL MM AOMKeH NPOBECTN aHanus 3asBKu U onpeaenuTb AeNCTBUS Mo ayauTy, HeobxoauMble ANs NpUHS-
TS COOTBETCTBYIOLLEro peLlleHUs. OTO MOXHO OCYyLEecTBUTb B COMETaHWW € Hag3opHbIM - ayauToM
(UIHCNEKUMOHHBIM KOHTPOMEM).

9.5.2 BHennaHoBble ayAuUTbI

OpraHy no cepTudukaLm moxeT noTpe6GosaTbcs NpoBeeHWe BHENMNAHOBOIO ayauTa cepTudmumpo-
BaHHoOro 3akasduka. Mpu paccmoTpeHun xanob (9.8), Hanuuumn nsmeHeHui (8.6.3) Unu BcneacTBMe NpUOCTa-
HOBMEHWA OencTBUS cepTudUKaTa 3akasduka (9.6) opraHy no cepTudukaumm moxeT noTpeboBaTbeA
nposefeHne BHeMNNaHoBOro ayanTta, npu 3Tom:

a) opraH no cepTudukaumm gomkeH obocHoBaThL U 3apaHee B MUCbMEHHOM BUe YBEAOMUTbL cepTudn-
LUMPOBaHHOTO 3aKasuunka (Hanpumep, B AOKYMEHTaXx, ykadaHHbIX B 8.6.1) 06 ycnoBusix, Ha KOTopbIX 6yayT ocy-
LLIeCTBNATLCA BHEMNNAHOBBIE BU3UTHI, @ TalkKe

b) opraH no cepTudukaLmmn AoMmMKeH o4eHb TaTenbHO PacCMOTPeTb COCTaB ayAUTOPCKOM rpynnbl No
NpPUYMHE OTCYTCTBUA Y 3aKasvmKa BO3MOXXHOCTU ONPOTECTOBATL YHaCTHUKOB ayAUTOPCKOMA rpynnbl.

9.6 MpuocraHoBneHue, oTMeHa AeNCTBUA cepTUdMKaTa UMUK cy)keHue o6nacTu cepTudmkaumum

9.6.1 OpraH no cepTudmnKaLmm AOMKEH YCTAHOBUTb MOMUTUKY U AOKYMEHTUPOBaHHbIE NPoLeaypbl No
NPUOCTaHOBIIEHWNIO, OTMEHe AeNCTBUA cepTudrKaTa Unu cy>keHuo obnactu ceptudukaumm U ykasatb nocne-
ayoLne 3a aTum JencTeusA opraHa no ceptudukaumu.

9.6.2 OpraH no ceptudurkaLum AOMKeH NPUOCTAHOBUTL AeicTBue cepTudmkaTa B chydvasax, ecnu,
Hanpumep:
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- cepTucnuMpoBaHHas cucTemMa MeHepKMeHTa 3aKasyuka NOCTOAHHO UMK B 3HAYUTENbLHOW Mepe He
MOXeET BbINOMHUTb cepTUdUKaunoHHbIE TpeboBaHuUs, BKoYas TpeboBaHUA K pesynbTaTUBHOCTA CUCTEMbI
MeHeKMeHTa;

- cepTnUUMPOBaHHLIN 3aKasvuK He MO3BOMsieT NPOBOAUTL HAA30PHbIE (MHCMNEKLUUOHHBIA KOHTPOSb)
nnu pecepTucrKaLMoHHbIE ayauTbl ¢ TpebyeMoi NepuoanyHOCTLIO;

- cepTnULMpOBaHHLIN 3aKa3unk 406POBOMLHO caenan 3anpoc 0 NPUOCTaHOBIEHUU AeNCTBUS cepTu-
dukaTa.

9.6.3 Mocne npuocTaHoBMNEHUs AeNCTBUA cepTudUKaT Ha CUCTEMY MEHEPKMEHTa 3aKka3vyuKa CTAHOBUT-
Csl BpEMEHHO HeaelcTBUTENbHBIM. OpraH no cepTudukaLmMm AoMKEeH UMETb IPUANHECKU 3HAYMMOe cornaLle-
HUe C 3aKa34yuKoM, NO3BONSIIOLLEe rapaHTUPOBaTh, UTO B Cllydae NpUOCTaHOBMEHWUS AeUCTBUA cepTuduKaTa
3aKasunk BO3OEPXKUTCA OT AanbHENLIMX pPeKnaMHbiX AeAUCTBUA, CCbINaoWMUXCA Ha Hanuuue ceptudukara.
OpraH no ceptucdukaLm gormkeH caenatb o6LLECTBEHHO AOCTYNHON UHOPMALMIO OTHOCUTENBHO cTaTyca
npuocTaHoBneHHoro ceptudumkara (8.1.3) M npeanpuHATL Nobble Apyrue Mepbl, KOTOPbIE COYTET HYXXHBIMU.

9.6.4 HecnocobHocTb pa3pelunTb NpobnemMsbl, U3-3a KOTOPbIX 6bIO NPUOCTAaHOBNEHO AEUCTBUE CepTU-
¢hukaTa, ycTaHOBNEHHBIE OpraHoM no cepTudrKaLmMmn, NPUBOAUT K OTMEHe AeNCTBUA cepTudukaTa unm cyxe-
HUto obnacTu cepTudukaumn.

MpwumeyaHne— B bGonblWMHCTBE Cry4aes Nepvoa NpUoCTaHOBNEHNA AENCTBUA cepTudurkaTa 4onkeH GbiTb
He 6onee 6 mec.

9.6.5 OpraH no cepTudmKalnm OIpKeH cy3nTb obnacTtb cepTudukaumm 3akaszuuka, YTobbl UCKNIOYNTL
obnacTu, He yaoBneTeopstolLMe TpeBGoBaHUAM, €ClK 3aKa34unK NOCTOAHHO UMW B 3HAYUTENbBHOW CTeNeHu He
MOXeT BbIMOSHUTb cepTUdMKaLnoHHble TpeboBaHUA NPUMeHUTENBbHO K 3TUM obnacTam. Jlioboe cyxeHue
obnacTu cepTudmkaLm 4OMKHO OCYLLECTBNSATLCA B COOTBETCTBUN C TpeGoBaHUMAMM CTaHAapTa, UCNoNb3ye-
MOro npu cepTudmkaunm.

9.6.6 OpraH no cepTudnKkaLnmn 4OIBKEH UMETb O PUANYECKN 3HaYUMOe cornalleHune ¢ cepTuduumMpoBaH-
HbIM 3aKa34MKOM OTHOCUTENbHO YCNOBUI OTMeHbI AeicTBUA cepTudukata (8.4.3 d), obecneunsatowee, 4to
nocrie nony4yeHus ysegomneHusi o6 oTMeHe gelicTBUsA cepTuduKkaTa 3akazdunk NPekpaTUT UCNonb3oBaTh B
KaKNX-nnbo pekramMHbIX Liensix CChifKy Ha CBON cepTUULIMPOBaHHLIN cTaTyc.

9.6.7 Mo 3anpocy ntobol cTopoHbI opraH No cepTudmkaLmMmn AoMKeH NPeAoCTaBNATL TOYHbIE CBeAeHUs
OTHOCUTENIbHO cTaTyca cepTUUKaummM CUCTEMbl MeHe[DKMEeHTa 3aKas3uuka: NpUOCTaHOBIIEHO, OTMEHEHOo
AencTeue cepTudmkaTa Unm cyxxeHa obnacTb cepTudukaLmu.

9.7 Anennsiummu

9.7.1 OpraH no cepTumKaLnmn AOMKEH UMETb AOKYMEHTUPOBAHH bIA NPOLLECC NOMYYeHUs], OLLeHKN U NpU-
HSATUSA PELUEHNA, CBA3AHHbLIX C anennsunsiMu.

9.7.2 OnucaHwve npoLiecca paccMOTpeHWUs anennsauui 4omkHO 6bITb 00LLEeCTBEHHO AOCTYMHBLIM.

9.7.3 OpraH no cepTnduKaLMn JOMKEH HECTU OTBETCTBEHHOCTb 3a BCE pPeLleHUs], MPUHATbIE Ha BCEX
YPOBHSIX, 3a4eACTBOBaHHBIX B MpoLiecce paccMmoTpeHus anennaumid. OpraH no ceptudukaummn aomkeH obec-
neynBaThb, 4Tobbl NKLa, BOBMEYEHHbIE B MPOLECC PAaCCMOTPEHMUS anensisiLmii, He y4acTBOBanu B COOTBETCTBY-
oW UX ayauTax 1 He NpUHUManu peweHus no cepTudunkalmu.

9.7.4 [enaTernbHOCTb Mo nogaye, UCCreoBaHUI0 U NPUHATUIO PELUEHUIA, CBSISAHHBIX C anennaumMsamu, He
AOMKHA HOCUTb Kako-nnbo ANCKPUMUHALMOHHBIA XapaKkTep Mo OTHOLLEHUIO K NPeAbABUTENI0 anennauun.

9.7.5 lpouecc paccMOTPEeHNs anennsuMi AOKeH BKIoYaTh B cebs, No KpanHen Mepe, crneayowme
3MNeMeHTbl UMeToabl:

a) cxemynpouecca nonyyeHus], NpusHaHusi 060CHOBAHHOCTU U UCCIeAOBaHUs anennauuu, a Takke npu-
HATWUA PeLLeHWs O TOM, Kakve OTBETHbIE AeNCTBUS AOIKHBI ObITb NPeANPUHATHI C YYETOM pesynbTaTos npeabl-
AyLnx nogo6HbIX anennsuuii;

b) conpoBoxaeHue n perucTpaumnio AeNCTBUA, NpeAnNpUHMMaEMbIX 4151 PELUeHUs MO anennsaunsamM;

c) obecrneyeHne, 4ToObl GbinNM BLIMOMHEHbI COOTBETCTBYIOLUME KOPPEKLMU W KOppeKTUpyowme
AeNCTBUS.

9.7.6 OpraH no cepTucmKauMm OOIDKEH NOATBEPAUTL NOMyYyeHue anennsuvM U NpeaocTaBnsTh ee
NpeabsABUTENO OTYETHI O Xo4e ee pacCMOTpeHUs U coobluaTth o pesynbTaTax.

9.7.7 PelweHue, KOTOpoe AOIMKHO ObiTb COOOLLEHO NpeAbABUTENIO anennsiLunn, 4OMKHO ObiTb NPUHATO
N NpoaHanu3npPoBaHo U NOATBEPXKAEHO NULOM (NUuamun), paHee He UMEBLLMMU OTHOLWIEHWUA K NpeaMeTy
anennauuu.

9.7.8 OpraH no cepTudukaLMm A0rmKeH oruManbHO yBeJOMUTb NpeabsaBuTeNsa anennauumn ob okoH4a-
HUW NpoLecca pacCMOTpeHNst anennsauuii.

9.8 Xano6bl

9.8.1 OnucaHue npoLecca pacCMOTPeHUs1 Xanob AoMmKHO 6bITb 061Le40CTYNHbIM.
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9.8.2 MMpwn nonyyeHUn xxanobbl opraH no cepTudnkalnm AomkeH ybeanTbes, OTHOCUTCS N OHa K Aes-
TeNbHOCTU NO cepTUMKaLNN, 3a KOTOPYH AaHHbIA OpraH HeceT OTBETCTBEHHOCTb, M €CIM 3TO Tak, TO paccMoT-
peTb xanoby. Ecnu xxanoba nMmeeT oTHOLLEHUE K CepTUUUMPOBaHHOMY 3aKasuumKy, TO Npu ee UccrneaoBaHum
OCHOBHOE BHMMaHWe AOMKHO GbiTb HanpaBNeHO Ha pPe3ynbTaTUBHOCTb CepTUULUPOBAHHOW CUCTEMBI
MeHepKMeHTa.

9.8.3 OpraH no cepTugmkaLMmn 4oMKeH B YCTaHOBNEHHBIN Cpok nepeaats cepTUdnLMpoBaHHOMY 3aKas-
YMKY OTHOCSILLYIOCS K HEMY Xarnoby.

9.8.4 OpraH no cepTudUkaLnm JOMKEH JOKYMEHTUPOBATEL MPOLLECC MOMYYEHUs, OLEHKA U NPUHATUS
peLueHWniA, cBA3aHHBIX ¢ Xanobamu. K gaHHoMy npoueccy AOSKHBI MPUMEHATLCS TpebGoBaHWUsa koHpuaeHLm-
anbHOCTU B YacTn, OTHOCALLENCS K NpeabaBUTENHO Xanobbl 1 ee NpeaMeTy.

9.8.5 lMpouecc paccMoTpeHus xanob gomkeH BkNtoyaTh B cebs, no kpaiHeh Mepe, cneaytoLume srnemeH-
Tbl U METOAbI:

a) cxemy npoecca nony4yeHus, NpusHaHua 060CHOBaHHOCTH, paccrefoBaHus anobbl, a Takke NPUHS-
TUS PELLEHNS O TOM, KaKne OTBETHbIE AeNCTBUSA AOSKHbI BbITb NMPEeanpPUHATDI;

b) conposoxaeHue nperucTpaunto xanob, Bkiouas 4encTBNS, NpeanpuHuMaeMblie aAns UX yaoBneTBo-
peHus;

c) obecneveHne, 4Tobbl ObINM BbINOMHEHbI COOTBETCTBYIOLME KOPPEKLUMU W KOppEKTUpYHoLme
OencTBUs.

MpwuMmeyaHne — PykoBoACTBO NO ynpaeneHuto xanobamu npueegeHo 8 MCO 10002 [2].

9.8.6 lMpwu nonyveHun xanobbl opraH no cepTudmKaLmMm JomKeH HeCTU OTBETCTBEHHOCTh 3a c6op 1 npo-
BepKy Bcen nHdopmamu, Heobxogmmon 4ns oLeHk 060CHOBaHHOCTU XKanoobbl.

9.8.7 Bcesikuii paz npy BO3MOXHOCTM opraH no cepTudukaumm gomkeH noaTeepanTb NonyvyeHne xanobbl
1 NPeaocTaBNsATb ee NPeAbsBUTENO OTHETHI O XO4e paccMOTPEeHUs Xanobbl M coobaTk o pesynbTarTax.

9.8.8 PelleHue, koTopoe AOMKHO 6bITb COODLLEHO NpeabABUTENHO Xanobbl, AOIDKHO BbITb NPUHSTO UMK
npoaHanuanMpoBaHo U NOATBEPXKASHO NTMLOM (NULamMn), He UMEBLLMM(W) OTHOLLEHUSA K MPeaMEeTY Xanobbl.

9.8.9 Bcsikui pas npu BO3MOXHOCTU OpraH no ceptucdukaLmm AomkeH ocbuumnansHO yBeAOMUTL Npedbsi-
BUTENSsI Xanobbl 06 okoHYaHUM NpoLiecca ee pacCMOTPEHUSA.

9.8.10 OpraH no cepTuuKaun, COBMECTHO C 3aKa34MKOM U NpeabaBUTeENeM Xanobbl, 4OMKHbI onpe-
AenuTb, HeobXoAMMO N, N ecrn 4a, TO B KaKOW CTeneHn, pasrnallatb npeaMeT Xkanobbl U caenaHHoe no Hel
3aKroYeHme.

9.9 3anucu o 3aABUTENAX U 3aKa3uUKax

9.9.1 OpraH no cepTucdmnKaL M JoMKeH noaaepxueaTth B paboveM COCTOSIHAM 3anvcuK 06 ayauTe u apy-
roil AesTensHOCTY NO BCEM 3aKkasdukaM, BKoYas Bce opraHv3aluu, nofaslune 3asBKy, NpoLueive ayauT,
cepTMdULMPOBaHHbIe, a TaKKe opraHM3auun, AeAcTBre cepTUhUKaTOB KOTOPBIX Bbifio NPUOCTaHOBEHO UK
OTMeEHeHO.

9.9.2 3anucu o cepTUdULMPOBaHHBIX 3aKas34MKax AOIPKHbI BKIOYaTh B cebsi:

a) UHdbopMaLnIo O 3asiBKE U OTYETHI O MEPBUYHOM, HAA30PHOM (MHCMEKLIMOHHOM KOHTPOJIE) U pecepTu-
dvKaLMoHHOM ayauTe;

b) pnorosop Ha cepTucukaumio;

c) obocHoBaHWe MeToda, UCNOb3yeMoro ANs BoIGopKY;

d) obocHoBaHWe TpyaoemMkocTu ayauta (9.1.4);

e) pesynbTaTbl BepuukaLmm KoppeKLmii N KOpPeKTUPYIOLWUX AEACTBUN;

f) sanucuoxanobaxuanennaumax, aTakke NOCneayoLLMX KOPPEKLMSIX U KOPPEKTUPYIOLLIMX AeACTBUSX;

g) NPOTOKOIbI U peLleHUst kKoMuTeTa (CoBeTa), eCrnv NPUMEHUMO;

h) QoKyMEHTaLMo Mo NPUHATUIO pELLEHUI O cepTUdNKALUN;

i) cepTUdMKaLMOHHBIE AOKYMEHTHI, codepxalumve obnactb cepTudmkalm B OTHOLIEHUA NPOAYKLUN,
npoLecca Un ycnyru, B 3aBUCUMOCTM OT 06CTOATENbLCTB;

j) cBszaHHble 3anucK, Heobxoammble Ans obecrneveHWs AoBepUsi K cepTudpmkaunm, Takme Kak ceuae-
TeNbCTBa KOMMNETEHTHOCTWN ay4MTOPOB N TEXHUYECKNX SKCNEPTOB.

MpwumeyaHune— Mertog BbIGOpoUHOro NccrneoBaHus BKNovaeT B cebsi onpeaenexHme BbIGOPKU, UCnonb3aye-
MOW AN OLL@HKN KOHKPETHON CUCTEMbl MEHEXKMEHTA N/MNK BbIGOP NPOM3BOACTBEHHbIX NMOWAA0K NPY OLleHKe opraHu3a-
LW CO MHOTMMM NPON3BOACTBEHHbIMU NIIOLW,aAKaMU.

9.9.3 OpraH no cepTUdMKaLMn AoSHkeH oBecnednBaTh 3alUTy 3annceil 0 3asBUTENSAX U 3aKasumKax,
rapaHTUpys npu 8ToM cobrtogeHne KoHUAeHUMansHOCTU MHdopMaLuun. TpaHcnopTUpoBaHWe, nepeckinka
11 nepeaada sanvicel 4oMmkHa ocyLLecTBNATLCS cnocobom, o6ecrnednBato LM cCoXpaHeHne UX KoHUaeHLM-
anbLHOCTW.
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9.9.4 OpraH no cepTuUMKaLMN AOMKEH UMETb AOKYMEHTUPOBAHHYHO MOUTUKY U OKYMEHTUPOBaHHLIE
npoueaypbl XpaHeHus sannucei. 3anncu AoMKHbI XpaHUTLCSA Ha NPOTSKEHUM TEKYLLIero Lykna cepTudmkaummnm
eLe 0HOro NOSIHOTO LMKNa.

Mpunmeyanune— BHeKoTOpbIX CTpaHax 3aKOHOAATENLCTBOM YCTAHOBIEH Gonee AnmTenbHbIi CPOK XpaHeHUs!
3anucen.

10 Tpe6oBaHuA K cUCTEMe MEeHeA)KMEeHTa OpPraHoB No cepTUdMKaLumn

10.1 BapuaHTtbl

OpraH no cepTudukaummn gomkeH paspaboTtath M NoaAEpPXUBATL B paboyeM COCTOAHUN CUCTEMY MeHe -
XMeHTa, cnocobHyto obecrneunBaTb U AEMOHCTPUPOBATL YCTOWYMBOE BhiNosiHeHWe TpeGoBaHMWiA HacTosLLero
cTaHfaapta. B gononHeHue k TpeboBaHUAM, USNOXEHHBIM B pasgenax 5—9, opraH no ceptudukaumm 4omKeH
BHEAPUTb CUCTEMY MEHEXKMEHTA COrMacHo:

a) TpeboBaHUsIM K cUCTEME MEHEKMEHTa, ycTaHoBneHHbIM B UCO 9001 [1] (10.2), unun

b) obwmum TpeboBaHUAM, NpeaAbABNSEMbIM K cUCTeMam MeHemkmeHTa (10.3).

10.2 BapuaHt 1. Tpe6oBaHMA K cUCTEME MEHEPKMEHTa, ycTaHOBNeHHble B UCO 9001 [1]

10.2.1 O6wuMe NoNoXeHUst

OpraH no cepTtudpmnkaumm AormkeH paspaboTaTb U noaaepkuBaTh B paboyem COCTOAHUN CUCTEMY MeHea-
XMeHTa, cooTBeTCTBYIoLYIo TpeboBaHuam MCO 9001, cnocobHyto obecnevnaTtb U A€ MOHCTPUPOBATL NOCTO-
AHHOE BbINONHeHune TpebosaHuii 10.2.2—10.2.5 HacToAwero cTaHaapTa.

10.2.2 O6nacTb NnpUMeHeHus

Ansa o6ecneyeHus BbinonHeHua Tpe6osaHnii MCO 9001 [1] obnacTb NpUMeHeHNs CUCTEMBI MeHe)KMEH-
Ta opraHa no cepTudukaLMm oImKHa BKNOYaTL B cebs TpeboBaHns K IPOeKTUPOBaHUIo U paszpaboTke ycnyr no
cepTudukaumu.

10.2.3 OpueHTauus Ha noTpeGuTenn

OnsiToro, 4tobbl cMCTEMa MeHedXXKMeHTa cooTBeTCTBOBana TpebosaHnam MCO 9001[1], opraH no ceptu-
chukaummn gomkeH obecneunTb JoBEpUE K cepTUdUKaLIMN U y4ecTb NOTPeBGHOCTU BCeX 3auHTEepecoBaHHbIX CTO-
POH (4.1.2), KOTOpble NnonaralTcs Ha YCryr no ayauTty 1 cepTndukaunm, a He TONbKO CBOUX 3aKa34UKOB.

10.2.4 AHanus co CTOPOHbI pyKOoBOACTBa

[Ons Toro yTobbl cUCTEMa MeHeXKMeHTa cooTBeTCTBOBaNa TpebosaHmam MCO 9001[1], opraH no cepTu-
chukaLmmn gomkeH Ucrnonb3osaTth MHpopMaLmio 06 anennsaunax U xanobax nonb3oBaTtene ycnyrno ceptudu-
KaLuu Kak BXoAHble AaHHbIe aHanmnaa co CTOPOHbI PYKOBOACTBA.

10.2.5 lMpoekTUpoBaHUe U paspaboTka

Mpw paspaboTke HOBOM UMW aganTaL/m K uSMeHUBLUMMCS 06CTOAITENLCTBaM CyLLECTBYHOLLEN CXEMbI CEP-
TUMKaLMM cucTeM MeHeXXMeHTa ans Toro, 4Tobbl cucteMa cooTBeTcTBOBana TpebosanuaM MCO 9001 [1],
opraH no cepTudmKaLum JorkeH obecrneunTb BKIOYEHNE PYKOBOASLLMX YKasaHWiA, NpuseaeHHbIX B UCO 19011,
OTHOCSILLIMXCS K ayanNTy TpeTbel CTOPOHBI, ObINn BKIOYEHbI B KAYECTBE BXOAHBIX AaHHbLIX AN paspaboTku.

10.3 BapuaHT 2. O6Wmne TpeboBaHUsA K cUCTEME MeHeOXMeHTa

10.3.1 O6Lwune nonoxeHus

OpraH no cepTudmKkaLunmn gomkeH pazpaboTaTtb, AOKYMEHTUPOBATbL, BHEAPWUTL U NoaaepkunsaTh B pabo-
YeM COCTOAIHUM CUCTEMY MeHeKMeHTa, CNoCoBHY0 NoAAePXKNBaTL U AEMOHCTPUPOBATL NOCTOAHHOE BhIMNOI-
HeHue TpeboBaHWin HacTosILLEero cTaHaapTa.

Bhicllee pykoBOACTBO opraHa no cepTudumkalnm AOMKHO YCTaHOBUTL U JOKYMEHTUPOBATL MNOSUTUKY 1
Lenu gesATeNIbHOCTU opraHa, a Takke obecnevmBaTth Hann4Me cBUAETENbCTB CBOE NpUBEepKeHHOCTU paspa-
60TKe 1 BHeApeHUo CUCTEMbl MEHEeDKMEHTA B COOTBETCTBUM C TpeboBaHUAMN HacTOsALLEro cTaHaapTa. Beic-
Lee PYKOBOACTBO AomkHO obecneunts, YTOGbI NOMUTUKA ObiNa NoHATa, BHeApeHa W noagepXusanach B
paboyeM COCTOSAHUN Ha BCEX YPOBHAX opraHa no ceptudukalmnm.

BericLlee pykoBOACTBO OpraHa rno ceptTudmrkaLmm JOMKHO Ha3HauMTe NpeacTaBMUTeNA U3 CocTaBa pPYKOBO-
ACTBa, KOTOPbI HE3aBUCUMO OT APYruX 0653aHHOCTEN OIKEH HECTM OTBETCTBEHHOCTL M UMETb NMOMHOMOYMS,
pacnpocTpaHsioLmecs Ha:

a) obecneveHune paspaboTku, BHeAPEHNS U NoaaepXKUBaHUS B paboyeM COCTOAHUM NPOLIECCOB U NpoLie-
8yp, TpebyeMbIX CUCTEMON MEHEKMEHTA;

b) npegcTtaBneHne oTYETOB BbICLLEMY PYKOBOACTBY O (BYHKLMOHUPOBAHUN CUCTEMBI MEHEAXKMEHTa U
HeobXxoaMMOCTU ee YNyyLUEeHUS.

10.3.2 PykoBoAcCTBO NO cUCTEME MEHEO)KMEHTa

Bce npumeHnMble TpeboBaHWA HacTOSLLEro cTaHgapTa AomkHbI ObITb MpeacTaBneHbl NGO B pyKoBod-
cTBe (Mo cucTeMe MeHekMeHTa), MMBOo B CBA3AHHbBIX C HUM AokyMeHTax. OpraH no cepTuduKaLm AomKeH

19



rOCT P UCO/M3IK 17021—2008

obecne4vmBaTb, 4TO6bI pyKOBOACTBO (MO CUCTEME MeHeJ)KMEHTa) U CBA3aHHbIE C HUM JOKYMEHTbI bl 4ocTyn-
Hbl 4151 COOTBETCTBYHOLLEro nepcoHana.

10.3.3 YnpaBneHue AOKYMEHTaMu

OpraH no cepTudmKaLmn 4omkeH paspaboTtaTb NpoLeaypbl Ans yNpasneHnsi AoKyMeHTaMu (BHYTPeHHe-
ro 1 BHELUHEero nponucxoxaeHust), oTHocswmecs K cobniogeHunio TpeboBaHnin HacToswero ctasgapTta. JaHHble
npoueaypbl 4OJKHBI NpegycMaTpmMBaTh UCMOMb30BaHWe CPeacTB yNpaBneHusi, HeobxoaMmbIX Ans:

a) NpoBepKU AOKYMEHTOB Ha afileKBaTHOCTb 0 UX BbINyCKa;

b) aHanusan akTyanusauum JOKYMEHTOB No Mepe Heo6XoaNUMOCTH 1 UX NepeyTBePXKOeHUs,

c) obecneveHus nAeHTUMOUKALIMN UBMEHEHWUIA U CTaTyca NepecMoTpa JOKYMEHTOB;

d) obecneyenns HaNMUNsi OEACTBYIOLLMX BEPCUIA AOKYMEHTOB B MECTaX UX MPUMEHEHUS;

e) obecneyeHnsi coxpaHeHUs JOKYMEHTOB YETKUMU U NETKO MAeHTUDULMPYEMBIMUA;

f) obecneveHns oeHTUDUKALNA LOKYMEHTOB BHELLHErO MPOUCXOXAEHUS 1 YNPaBEHUS UX PacChINKON;

g) npegoTBpaLleHns HenpegHaMepeHHOro UCNosfib30BaHNS yCTapeBLUMX AOKYMEHTOB U NMpUMEHEHMUS
COOTBETCTBYIOLLEN MASHTUD KLU TaKUX JOKYMEHTOB, OCTaBMNEHHbIX AMs Kakux-nnbo Lenen.

MpwumeyaHune— [dokymeHTaums MoXeT BbiTb BbiNONHEHa B Ntobor hopmMe nnu npeacTaBneHa Ha no6om Tune
HocuTens.

10.3.4 YnpaBneHue 3anucamm

OpraH no cepTtudurkaunmn gomkeH paspaboTaTs NpoLiedypbl N0 onpeaeneHunio CpeacTs yrpasneHus, Tpe-
6yeMmbIX Npu MaeHTUDNKALMK, XPaHEHUN, 3aLLMTe, BOCCTAHOBMEHUM, ONpedeneHnn CPOKOB XpaHeHUs U U3bs-
TWK 3anu1cen, cBA3aHHbIX C BbINOMHEHNEM TpeboBaHNin HacToALWEero cTaHaapTa.

OpraH no cepTudukaLmmn JomkeH paspaboTaTtb NnpoLeaypbl Ans o6ecneYvYeHns CoXpaHHOCTM 3anuceil B
TeyeHue nepnoaa BpeMeHu, yCcTaHOBMEHHOro B 4OrOBOPaXx U 3akoHoAaTesbHbIX akTax. [JocTyn K 3TUM 3anucsam
OOMKeH COOTBETCTBOBATL YCMOBUAM KOHMAEHLMANBbHOCTH.

[MpwnmeuaHnune— TpeboBaHus K 3anUCAM O CEPTUDPULUPOBAHHbBIX 3aKa3HMKax NpMBeaeHbl Takke B 9.9.

10.3.5 AHanus co CTOPOHbI PyKOBOACTBa

10.3.5.1 O6LWwume nonoxeHus

Bricliee pykoBOACTBO opraHa rno cepTudukaLmn omMKHO YCTaHOBUTL NpoLeypbl Mo NpoBeAeHUIo aHa-
n13a cMCTeMbl MEHeXKMEHTa opraHa Yyepes 3annaHnpoBaHHbIE NPOMEXYTKN BPEMEHH C Lienbto obecnedyeHus
ee MoCTOAHHOW NPUroAHOCTH, afleKBaTHOCTU U pe3ynbTaTUBHOCTW, BKIIOYAs MOMMTUKY U LENU, CBA3aHHLIE C
BbIMONHeHneM TpeGoBaHUIA HacToAWEro cTanaapTa. Takon aHanus AomKeH NPoBOAUTLCA He pexke YeM OuH
pasBroj.

10.3.5.2 BxogHble AaHHble ANA aHanu3a

BxoaHble AaHHbIe A1 aHanu3a co CTOPOHbI PYKOBOACTBA A0SMKHBI BKIoUaTh B cebs crieayroLyto uHdop-
Mauuio:

a) pesynbTaTbl BHYTPEHHWX U BHELWHUX ayaAUTOB;

b) aaHHble 06paTHON CBA3M C 3aKa34UMKaMK U 3aUHTePEeCOBaHHBIMU CTOPOHAMM, OTHOCALLMECS K BbINOM-
HeHuo TpeboBaHuI HacTosILLero cTaHaapTa;

C) AaHHble 06paTHOM CBA3N C KOMUTETOM (COBETOM) No obecneyeHuto 6ecnpucTpacTHOCTH;

d) craTtyc npeaynpexaaoLwmx n KOppEKTUPYIOLNX ASUCTBUIA;

e) npeanpuHsTbIe AENCTBUSA, BbITeKaoLme U3 NpeablayLero aHannaa co CTOPOHbI PYKOBOACTBA;

f) uHdpopmMauuio o focTUKEHUU Lenen;

g) M3MeHeHUs, KOTopble MOTYT NOBNATbL HA CUCTEMY MEHEDKMEHTA;

h) anennsauuu nxanobbl.

10.3.5.3 BbIxogHble AaHHbIE aHanNn3a

BbixoaHble AaHHbIe aHanusa co CTOPOHbLI PYKOBOACTBA A0STKHBI BKIlOYaTh B ce65 BCe pellieHUst U HeoBXo-
AnMble AeNCTBUS B OTHOLLIEHUM:

a) MOBbILWEHNA Pe3ynbTaTUBHOCTN CUCTEMbI MEHEMKMEHTA U ee NPOoLLeCCoB;

b) yny4weHna ycnyr no ceptudurkaumnm cornacHo TpeboBaHnaM HacToOALWEro cTaHaapTa;

c) noTtpebHOCTU B pecypcax.

10.3.6 BHyTpeHHUe ayauThbl

10.3.6.1 OpraH no cepTudurKaLmm AokeH paspaboTtaTb NpoLieaypbl Mo NPOBEAEHUI0 BHYTPEHHUX ayau-
TOB C LieNbio NPOBEPKN TOro, YTO OH COOTBETCTBYET TpeboBaHMSAM HACTOALWEro cTaHAapTa U YTo cuctema
MeHeKMeHTa yHKUUOHUPYeT pe3ynbTaTUBHO U NoaaepXnsaeTcs B pabodem CocTOAHUN.

Mpwunmeuyanune— PykoBoacTeo no npoeeaeHnio BHYTPeHHUX ayauToB npueegeHo 8 UCO 19011.
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10.3.6.2 lMporpamma ayauToB AOMKHA NNaHUPOBATLCS CYYETOM BaXKHOCTM NpoLieccoB no6nacTeit, noa-
nexawyux ayauTy, a Takke pesynbTaToB NpeabldyLnx ayamTos.

10.3.6.3 BHyTpeHHVe ayanTbl 4OMKHbI MPOBOANTLCS, NO KpaHe Mepe, oauH pas Kaxable 12 mec. Mepu-
OAWYHOCTb NPOBeAEeHNA BHYTPEHHUX ayAUTOB MOXET OblTb CHUXKEHA, eCr opraH Mo cepTuduKaLum MoxeT
NpPOAEeMOHCTPUPOBaTh, UTO Ero CUCTEMa MeHeKMEHTa NPOAOIDKaeT OCTaBaTbCs pe3yNbTaTUBHOW, BHEApPeHa
B COOTBETCTBUM C TpebOBaHNSAMUN HACTOSILLIErO CTaHAapTa, a Taloke YTO [jokasaHa ee CTabUnbHOCTb.

10.3.6.4 OpraH no ceptudmkaumm gonmkeH obecnevmsatb, YTOObI:

a) BHYTpPeHHWEe ayauTbl NPOBOOUITUCH KBaNNULUMPOBaHHBLIM NepcoHarnoM, obnaaaroLmm Heo6xoaumbl-
MW 3HaHWsIMUK B obnactu cepTudmkaumm, npoBeaeHUs ayanToB, a Takke TpeGoBaHWIn HAaCTOsILLEro CTaHAapTa;

b) ayauTopbl He NpoBepsinu cBoo COBCTBEHHYIO paboTy;

C) nepcoHan, OTBETCTBEHHbIN 3a 06nacTb ayauTa, 6611 NPOMHMOPMUPOBAH O pelysbTaTax ayauTa;

d) niobble AencTBUA, NpeanpUHUMaeMble Mo UToraM BHYTPEHHWUX ayAUTOB, BBINOMHANUCH CBOEBPEMEH-
HO 1 Haanexawmm obpasom;

e) 6binuonpeaeneHsbl Bce BO3MOXHOCTU A4S YINyylUeHUs.

10.3.7 KoppekTupyolwiue geacTeus

OpraH no cepTudukauumn gomkeH paspaboTaTb NpoLeayphl N0 onNpeaeneHuto U ynpasneHnio HeCOOTBET-
CTBMAMU cBoell aeaTenbHOCcTU. Mpu HeobxoaMMOCTM opraH no cepTudmkaumMnm AofmkeH npeanpuHUMaTb
AeCTBUA MO yCTpaHeHUo NMPUYUH HeCOOTBETCTBUIA ANs NpedynpeXxaeHus Ux NoBTOPHOTO BO3HUKHOBEHUSI.
KoppekTupylowme AeACTBUSA OOIMKHEI ObiThb aAekBaTHLIMA NMOCNEACTBUAM BbiSIBIEHHBIX HECOOTBETCTBUA. B
AaHHOW nNpoueaype AorkHa ObiTk onpeaeneHbl TpeboBaHus K:

a) onpegeneHWIo HeCOOTBETCTBUIA (Hanpumep, no xanobam unu pesynbtTatamMm BHYTPEHHUX ayaUTOB);

b) ycraHoBneHUo NPUYMH HECOOTBETCTBUM;

C) KOppEeKLUU HeCOOTBETCTBUNA;

d) oueHuBaHUIO HeOH6XOAUMOCTU NpeaNPUHUMAaEMbIX AEACTBUIA, YTOOLI n3bexaTb NOBTOPEHUsI HECOOT-
BETCTBUM;

e) onpegeneHunio n CBOeBPEMEHHOMY OCYLLIECTBIIEHNIO HEO6XOAMMBIX AENCTBUN;

f) sanucam pesynbTaTtoB NpeAnpUHATLIX 4EACTBUN;

g) aHanuay peaynbTaTUBHOCTMU NPEAnpPUHATBLIX KOPPEKTUPYIOLWLMX AEACTBUIA.

10.3.8 lMpeaynpexpalowmne AencTBUA

OpraH no ceptudmkaumnm gomkeH paspaboTtatb npoueaypbl MO OCYLECTBEHUIO NpeaynpeXxaaoLwmnx
AeNCTBUA ¢ LeNblo yCTpaHeHWss NpUMYnH noTeHuManbHbIX HecooTBeTcTBUA. Mpeaynpexaatowme AencTBuA
OOMKHBI COOTBETCTBOBATL BO3MOXXHBIM MOCNEACTBUSIM MOTEHUManbHbIX Npobnem. B npoueaypax no ocylue-
CTBIEHUIO NpeaynpexaatoLwmx Ae AICTBUIA 4OSMKHBI ObITb onpeaeneHbl TpeboBaHus K:

a) yCTaHOBMEHMIO MOTEHUManbHBIX HECOOTBETCTBUIN N UX NMPUYMH;

b) oueHMBaHWIO HEOBXOANUMOCTU NPeAyNpPeXaatoLLnX AeNCTBUA C LieNbio NpegoTspalleHUa NosBneHust
HeCoOTBEeTCTBUN;

C) onpeaeneHuno U oCyLLeCTBNEHNI0 HeOBX0AUMBIX AeNCTBUNA;

d) 3anucsam pesynbTaToB NPeanpPUHSTLIX AENCTBUNR;

e) aHanuay pe3synbTaTUBHOCTV NPEeANPUHATBIX NpeaynpexaaroLLnX 4eNCTBUN.

MpwumedaHue— OTaensbHbie NpoLedypbl, ONUCHIBaOLLME KOPPEKTUPYIOLWWE U NpeaynpexaatoLime AeNcTBns,
ycTaHaBnuBaTh HeoGsI3aTerbHO.
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Mpunoxexne A
(cnpaBouHoe)

CBegieHUs1 0 COOTBETCTBUM HaLMOHaNbHbIX cTaHAapToB Poccuiickon Peaepauum
CCbUTOYHbIM MeXAYHapPOAHbIM cTaHAapTaMm

CBegeHnsi 0 COOTBETCTBUMN CCbINOYHBIX MeXayHapoaHbIX CTaHAAPTOB HAaUWOHaNbHbIM CTaHaapTam npueeneHbl B

Tabnmue A.1.

Ta6nwunuya A1

0O603Ha4YeHNE CCLINMOYHOTO MEXAYHAPOAHOTO
cTaHpapTa

0603Ha4YeHNEe U HAMMEHOBaHWE COOTBETCTBYIOLLLETrO HALMOHANBHOTO
craHgapra

NCO 2000:2005

FOCT P NUCO 9000—2008 Cuctembl MeHeKMEHTa KadecTBa.
OCHOBHbIE NONOXEHUsI U CNOBapb

NCO 19011:2002

FOCT P UCO 19011—2003 Pykoeogsume yka3aHusi o ayguty cuc-
TEM MeHeKMeHTa KauecTBa W/unm cucTeMm 3KONMOINYECKOro MeHes-
XMEHTa

NCO/M3K 17000:2004

*

* COOTBETCTBYILIMIA HALMOHANbHbIV CTAHAAPT OTCYTCTBYET. [10 ero yTBepxaeHus peKOMeHAyeTCa UCMNonb3oBaTh
nepeBoj Ha PYCCKMIM s3bIK 4aHHOMO MexayHapoaHoro ctaHgapTa. lNepesoa AaHHOro MexayHapoaHOro ctanaapTa Ha-
xoautces B PefepanbHOM MHGPOPMaLUMOHHOM POHOE TEXHUHECKUX PErNaMeHToB U cTaHaapTos
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[1] MCO 9001:2000
[2] NCO 10002

[3] NCO 14001
[4] NCO/MBK17030:2003

(3]

roCT P NICO/M3K 17021—2008

Bubnuorpadua

CucteMbl MeEHeDKMeHTa KavecTea. TpeboBaHus

MeHeQKMEHT kKauecTBa. YA0BNeTBOPEHHOCTL NoTpebutenen. PykoBoacteo no pabote ¢ npe-
TEH3MSIMU B OpraHn3aumsix

CucTeMbl 3KOMNOrMYECKOro MeHeaxXMeHTa. TpeGoBaHus 1 pyKOBOACTBO MO NPUMEHEHUIO
OueHka cooTBeTCcTBUS. O6WwMe TpeboBaHUs K 3HaKam COOTBETCTBUS TPETbEN CTOPOHbI
PykoBoactBo MCO/M3K 28:2004 OueHka cooTBeTCTBUA. MeToguyeckme ykazaHus no cucte-
Me cepTuduKaLmm NPoAYKLUN TPeTbeln CTOPOHOMN
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