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B HacToAlueM CTaHAAPTE COAEPXATCd MUHUMANbHbIE TPeGOBaHHA k CHCTEMaM 06€ECTeyeHUS KayeCcTBa B CTPOUTENBHBIX Op-
raHuzaumsax, cobnoieHue KOTopbix no3eonset obecneunBarb 6€30NaCHOCTb U CTaGHABHOE KAaYeCTBO CTPOMTENBHOH NPOAYK-
UMK U YCIIYT, @ TaKke OpPraHM3alHOHHO-TIPABOBO# MOPANOK CTPOHTENLCTBA. CTaHAAPT MOXET NPHMEHRTLCA AN uenei no6po-

BOAbHOH cepTHukaumu B CucteMax 106poBonbHOM cepTHHKalNK “Poccrpoﬁcepmdmxaum”' n “CTpolcepTHaREeHOCTL ",

! Cucrema nobposonbHol cepridukaumu 8 crpoutenserse B Poccuitckoil denepaunu saperucrpuposana Foccranaaprom Poccuu 22.05.03
Per Ne POCC RU.B081.04CP00;

? Cucrema 106poBONBHOM CepTH(HKALMM CUCTEM Ka4ecTsa no obecneyenmio TpeGoBaHmit GE30MACHOCTH M HANEXHOCTH NMPOMYKUMU B

crpoutenscTBe B Poccuiickolt deaepaun 3aperucTpupopana defepanbHbiM areHTCTBOM N0 TEXHHYECKOMY PETYAHPOBAHUIO H METPONOTHH

30.09.04, Per. Ne POCC RU. H097.045C00.


http://www.kruzhevo-len.ru/kruzhevnye-aksessuary.html

CepTudukaT cooTBEeTCTBUA TPeOOBaHMAM HACTOALIErO0 CTAHAApPTa O3HAYAET, YTO CTPOMTE/bHAs OpraHW3aius crocobHa
NPOH3BOANTL MPOAYKLMIO, BHINONHATL paboTel M OKa3blBaTh YCHYrH, COOTBETCTBYIOILHE NpeAbAB/seMbIM TpeGOBaHMIM K
6e3onacHOCTH M Ka4ecTBy, C COOMOACHHEM 00BIuaeB Nea0BOro 06opoTa U HaUIeKAIUEero NOPsAKa, YCTaHOBJIEHHOTO OpraHaMH
BJIaCTH H CaMOYNpaBJIECHHA.

®opMHpOBaHHE CUCTEMBI 0OECTIEYEHHA KAa4ECTBa 110 HACTOSILEMY CTAHAAPTY ABJIAETCA NEPBLIM 3TANOM CO30aHUs B CTPOH-
TenbHOW OpraHu3allMM CHCTEMBbI MEHEKMeHTa kadecTsa o TOCT P HCO 9001-2001.

Cranpapt paspabotan Ha ocHose nonoxxenuit TOCT P ICO 9001-2001 “Cucrembl MeHeKMeHTa kavecTpa. TpeGoBanus”,
KOTOPBIE B OTHAE/BHBEIX Clydas MOAHGHUUMPOBaHHB /1S YCIOBUI CTpouTenbcTBa B Poccuiickoit deaepaunu, U ¢ UCMONb3OBAHU-
€M MpPHHLMIOB W NOAXOAOB MoJeNH “Hajjexained npouseoiacTseHHoM npakTuku” (Good Manufacturing Practice — GMP).
Ipu 3Tom, B cootBercTBuH ¢ 1.1.2 FTOCT P ICO 9001-2001, vckmoveHsl HekoTOpble TpeGOBaHMA, OTHOCAIMECS K Npoiec-
caM co3aHus (KU3HEHHOTO LIMKNA) NPOAYKUHH H He OTBedarouiye cneuuduke ¥ TpaiHLUMAM POCCHICKOro CTPOMTENLCTBA, U
BKJIIOYEHB] HOBbIE MOJNIOXKEHHUS, HE CBA3AHHBIE HEMOCPEACTBEHHO C KAaUECTBOM, HO HallpaB/ieHHbIE Ha obecnevyeHHe opraHu3a-
UMOHHO-NPABOBOTO MOpPANKA CTPOHTENsCTBA. ONHOBpEeMEHHO Obln H3MeHeHbl B ayxe GMP HekoTopble TpeGoBaHus Apyrux
paznenos 'OCT P UCO 9001-2001, B cBA3M C 4eM HaHHBIH CTAHIAPT ABJNAETCA €r0 AHAJIOTOM, & HE MOJIHLIM IKBHBAJIEHTOM.
Co3naHHad no NaHHOMY CTaHIapTy cucTeMma obecredeHHs Ka4ecTBa, B AanbHelleM MOXeT ObITh NIpeoOpaszoBaHa B CHCTEMY
MEHEKMEHTa kauecTBa. [1o3ToMy HacToslMi CTaHAApT MOXKET ObITh MOJIE3€H ANA OpraHu3alui, CTPEMSIMXCS MO3TANHO
€037aBaTh H CEPTHHHLUPOBATE CHCTEMbI MEHEXKMEHTA kayecTBa, coorBetcTBytowne 'OCT P UCO 9001-2001.

Cneunduka poccHiickoro CTPOMTENBCTBA HAa COBPEMEHHOM 3Tare COCTOUT, B HaCTHOCTH, B OTCYTCTBMH B CTPOMTENbHBIX
OpraHH3aLMAX Pa3sBUTOrO BHYTPEHHEr0 NOKYMEHTO060pOTa, OPUEHTHPOBAHHOTO Ha MOTPEGHOCTH YNpaBieHUs OpraHUu3aumeit,
Toraa kak paa tpe6osanunit FOCT P UCO 9001-2001 npeanonaraet ero Hanuuue, Micxons U3 3TOro, B AaHHOM CTaHAapTe CO-
KpaiueHbl HekoTopbie TpeboBanus T'OCT P UCO 9001-200! B yacT JOKYMEHTHPOBAHHA MEPONpPUATHil M mpouenyp. ITo,
0HaKo, He 0CBO6OMNAAET OPraHHU3aLMUIO OT HCIIOJTHEHHA TpeOOBaHHiIt 10 CYLIECTBY.

CTaHaapT OpHEHTHPOBAH HA CTPOUTENbHBIE OPFaHH3ALMHU Pa3HOH YucaeHHOCTH. TIpH STOM NS OpraHu3aluii C YUCIEHHO-
CTbi0 paboTHHKOB MeHee 50 TpeOOBaHHA NOKYMEHTHUDOBaHMA BceX MEpONPHATHH Mo ofecrneueHMIo kauecTBa He ABAAIOTCA
0653aTeNILHBEIMH, YTO Jies1aeT CHCTeMbI 06ecieueHns kauecTra 60iiee JOCTYMHBIMH A8 MaJIbIX IPEANPHATHI B CTPOUTENLCTBE.

CraHaapT He pernaMeHTHPYET AEATENILHOCTh CTPOUTENbHBIX OpraHu3alliii o BOPocaM OXpaHbl TPYJa B CTPOHTENLCTBE.

CTAHJAPT OPIAHU3 AU

Cucremsl obecneueHHs Ka4ecTBa B

CTO ®LIC 06-2004
CTPOHTENBHBIX OPraHU3auusiX

Hara Beenenna 2004-11-01

1. O6nacmsb NnpuMeHeHuUs

Hacroawmit cranpapT ycranasnuBaer TpeboBaHHA K cucTeMe obecneucHHs KauecTBa CTPOHTENBHOM OpraHH3auyH B TeX
cily4asx, Korja oHa:

a) CTaBUT CBOEH LENbIO MOBLIWIEHHE YAOBJIETBOPEHHOCTH NoTpebuTeneit nocpeacTBoM 3¢pPEKTHBHOrO NPUMEHEHNN CHC-
TeMbl, BKJIIOYas MPOLECCHl NOCTOAHHOTO €¢ Yny4lleHus, u obecneyeHne COOTBETCTBUA TpeGoBaHusaM notpeGureneit u 0643a-
TENbHBIM TPeGOBAHHAM;

6) cTpeMHTCA K NEMOHCTpaUHH cBoeH cnocoGHOCTH CO31aBaTh CTPOUTENBHYIO MPOAYKUHIO H BLINMONHATS paboTht 1 OKa3bl-
BaTh yCNYry, OTBeYalomue TpeGoBaHUAM NoTpeGuTeNeHl u cOOTBETCTBYIOWME 06A3aTeNbHBIM TpeGoBaHHAM, B TOM YHCiE OT-
HOCSILMMCA K AiMMHHCTPATUBHO-NPABOBOMY MOPAAKY CTPOHTENBCTBA.

Tpumeyanne - B HacToslEM CTaHAAPTE TEPMHH “NMPOAYKUHS™ MPHMEHSETCA K 3MaHHAM H COOPY)KEHUAM, KOHCTPYKLHAM, CHCTEMaM H
NPOYKM pe3y/IbTaTaM CTPOUTENEHON AEATENBHOCTH, @ TAaKXKe K YCIYraM CTPOMTENBHOTO XapakTepa.

2. HopmamueHbie cchinku

CHuIl 12-01-2004. Oprannsauus CTpOMTENLCTBA.
T'OCT P HCO 9000-2001. Cucrembi MeHekMeHTa KayecTBa. OCHOBHBIE MOOXKEHHA U CIOBAPh.
T'OCT P UCO 9001-2001 Cuctembt MeHemkMeHTa kauecTsa. TpeGopanus.

3. Onpedenenus

JIns ueneil HaCTORIIETO CTaHAApPTa UCTOAB3YIOTCA CACRYIOLIHE NOHATHS U UX ONPEACACHHUA.



[ToHaTHE U ero onpeneneHxe

IlepBOUCTOUHHK

ITosacHeHus

CTpouTe bHAS OPraHH3aUMs — OPraHU3alMf, Bbl-
NOMHAIOWIAS CTPOMTENBLHO-MOHTAXHbIE pabGoThl HiH
OKa3blBAIOWIME YCNYrd CTPOUTENBLHOTO XapakTepa
(apeHna  CTPOMTENBHBIX  MallWH,  MaTepHajbHO-
TeXHUYecKoe CHab)keHue, IEONE3HUUYECKUE YCIYTH M
T.IL).

MpuMeyanue: Ha OpraHM3auUMH, OCYLIECTBISIOLINE
opraHu3auMoHHble QYHKLUMH (3aKa3yuKa — 3aCTpOHIIH-
Ka, ynpasjeHHe NPOeKTaMM W T.N.) JaHHbIA cTaHgapT
HE PACTIPOCTPAHAETCS

Hacrtoswuii
CTaHaapT

Cuctema obecmedeHHSI Ka4decTBa — COBOKYMHOCTb
OpraHMU3aUHOHHON CTPYKTYpBI, PECypcoB, METOHOB,
HanpasjeHHBIX Ha YJOBJETBOPEHHE 3anpocos (Tpebo-
BauMit) noTpebuTenel (3akasuuKOB) U YCTaHOBIEHHLIX
TpeGoBaHuH

Hacroswmuii
CTaHAapT

3anuch - AOKYMCHT, conepmaumﬁ BOCTUTHYTBIE D~
3yJbTAThl MK CBHACTCILCTBA OcyllleCTBJ'leHHOﬁ aed-
TENMBbHOCTH

B cTpoMTenscTBe K 3anHUCAM OTHOCATCA: MC-
NOJIHUTENbHAA JOKYMEHTAUNS BCeX BHAOB, B
TOM YHCJIE HCMIOJNHUTEIbHbIE CXEMbl M YepTe-
U; a8KTB! CKPHITHIX paGoT ¥ NPOMEXYTOUYHOM
NMPHEMKH OTBETCTBEHHBIX KOHCTPYKLMIA; aKThl
npHeMKH paboT M KOHCTPYKLHH BCEX BHIOB,

[Tpumeudanue. HCO 9000-2001, | kpome “TIIPOLEHTOBOK”; 3alMHCH B XKypHajax
3anucy MOTYT MCTO/Nb30BaThCA, HalpUMeEp, AA QOKY- n.3.7.6 paboT, KypHanax 1abopaTOpHOro KOHTPOJA,
MEHTHPOBaHUs [POCJIEKHUBAEMOCTH, CBHACTENLCTBA MypHaJlaX aBTOPCKOTO Han30pa, akTbl H Mpo-
npoBeieHUs BepUPUKAUMH, NMpeAynpexalomux aei- TOKOJIBI HCIBITaHUI U T.1. [JTOMHMO OCHOBHBIX
CTBUI W KOPPEKTHUPYIOLLNX NeHCTBUHA «CTPOUTENBLHBLIX» 3aMlUCEH, CYMWECTBYIOT H
cneuupHYECKHe 3anKMcH, OTHOCALLMECH K
(YHKUHOHUPOBAHMIO CHCTEMHI OGecneueHus
Ka4yecTBa
TIpoH3BOACTBeHHASA cpeAa - COBOKYMHOCTh YCIOBHIA,
B KOTOPBIX BHNONHAETCA paboTa dusuyeckue U IKOJOrHYECKHE YCIOBHA Ha
Tpumeuante. CTPOMTENEHBIX TUIOLIANKAX MOXHO CYMTaTh
VCroBHA BKMIONAIOT HIMYECKHE, COLMATBHbIE, NCH- HUCO 9000 HeynpaeiaseMeiMu. [loaToMy HauGosee Bax-
n3.34 HBIMM CTaHOBSATCS COLUMaNbHblE YCNOBUS —

XOMOTHYECKUE U IKONOTrMHECKUE (pakTophl (TaKHe Kak
TeMMnepaTypa, SproHOMHKa ¥ cOCTaB armocdepsi, CHc-
TeMbl MPU3HAHHSA U MOOLUPEHHSA)

obecnieyenne OBITOBLIMM MOMELUEHHAMHM, Ka-
YeCTBEHHbIM HHCTPYMEHTOM H T.II.

IoTpebuTenb - OpraHu3aiivs Win AUio, NOdyyalouie
NPOAYKUHMIO.

ITpuMepsl: KIHEHT, 3aKa3yWK, KOHEUHBIH MOJb30Ba-
Te/nb, POHHYHBIM Topropeu, OeHepuumap M MOKymMa-
TeNb

[Mpumeyanue.

[oTpebutens MOXET ObITh BHRYTPEHHMM HJIH BHEWUHUM
10 OTHOIIEHHIO K OpraHH3aLUH

HCO 9000-2001,
n.335

Jns cTpoMTenbHON OpraHM3alMK BHEIIHHMU
MNOTPEOUTENAMH ABNAIOTCA B NOpsaKe yObiBa-
HMSl NpUOPHUTETA:

* IS TEHMOAPAMYHKA — 3aKa34HK, SKCIUIyaTH-
pyrollasi OpraHu3auys, MecTHas aqMHUHHUCTpa-
LM, XKHITbLBI;

* ans cybnoapanuMka — MCHOMHUTENM nocne-
OYIOMMX B TEXHONOTHUECKOM LMKIE BUIOR
paboT, reHNOAPAAYMK, 3aKa3uMK, 3KCILUTyaTH-
pyioLas opraHu3auus, XUIbLbl.
BHyTpeHHUMH MOTPEOHUTENAMH  SBIAIOTCA
noapasneneHus (Gpuransl, 3BeHbA) OpraHusa-
LIMH, BBIMOJHAKOILKE MOCAEAYIOUIHE B TEXHO-
JIOTHYECKOM LIMKIE BUABI paboT

Huxe npuBefeHbl [[Ba TEPMHHA, COAEpKammMecs B
T'OCT P UCO 9000, 3xBuBajieHTbl KOTOPbIM OTCYTCT-
BYIOT B PYCCKOM A3bIKe




Bepudukanus - NOATBEPKAECHHE Ha OCHOBE TpeR- FOCT P MCO OueHKa COOTBETCTBHA CTPOMTENBLHON Mpo-
cTaBfieHns 0ObEKTHBHBIX CBHACTENLCTB TOTO, YTO YC- 9000.m. 384 | AYxunH TpeOOBaHHAM HOPMATHBHBIX [AOKY-
TaHOB/EHHbIE TpeGOBaHuA GbLIN BHINONHEHDI ’ ) MEHTOB M NIPOEKTY

OueHka NPUrOAHOCTH  TEXHONOTHYECKOTO
npouecca, Matepuana Hau o6opynOBaHHA 1
WCMONb30OBAHUA B KOHKPETHBIX YC/IOBHAX
CTPOMUTENBLCTBA W JOCTHKEHHA KOHKPETHBIX
uenei

HcnoauuTenbHble CXEMBl U HEPTEXH 30aHuM
Hacrosmmii H COOpPYXCHUH, OTHCNLHBIX KOHCTPYKUMA H
CTaHAapT CHUCTEM, JIMHUH KOMMYHHWKaUuMH, Y4acTKOB
3€MHO OBEPXHOCTH, aKThl HCTILITAHUI H T.ML.

Basngauus - NOATBEpXKAECHUE Ha OCHOBE NPEACTaBIe-
HUA OOBEKTUBHBIX CBUAETENLCTB TOro, 4ro tpebosa- | FOCT P UCO
HHf, NpeAHa3HaueHHbIE A8 KOHKpPETHOro ucnosb3o- | 9000, n. 3.8.5
BaHHA HAH NPHMEHEHHS, BBINOTHEHDI

HcnosHuTenbHas  AOKYMEHTAUMA  —JOKYMEHTHI,
GUKCHUPYIOUIHE TEXHHYECKHE XaPAKTEPHCTHKH Pe3ythb-
TaTOB BbIMONHEHHBIX paGoT

4. Cucmema obGecneyeHus kavecmea
4.1. OFIIIHE TPEBOBAHHA

B opraunsauumn fomkHa QYHKUMOHHPOBATh M MOLAEPKHBATECA B PaboYeM COCTOAHMH CHCTEMa OGECHEYeHHs KauecTBa,
MOCTOAHHO Y/yULIATLCA €€ Pe3yIbTATUHBHOCTE B COOTBETCTBHHU ¢ TPeOOBaHMAMM HACTOALLEro CTaHAAPTA.

4.2. TPEBOBAHHA K JOKYMEHTALIHH

4.2.1. loxyMeHTaIHs CHCTeMBI ofecneyeHHs KauecTBa

CrpoutenbHas opraH13aL{g Q0/MKHA M0Ay4aTh, pa3pabaTeiBaTh U MOAAEPKHBATH B paboueM COCTOAHHU NOKYMEHTBI, per-
NaMEHTHPYIOLIWE NOCTpoeHHE U (QYHKLMOHUPOBAaHME CUCTEMBI 00€CNEYEHHS KA4yecTBa, MPOEKTHYIO U MPOM3BOACTBEHHYIO
AOKYMEHTALHIO B COCTABE, ONPENCNICHHOM CTPOMTENbHBIMH H HHBLIMH 00A3aTE/NbHLIMM HOPMAaTHBHLIMHM JAOKYMEHTaMH, Ha-
CTOSIIMM CTaHAApPTOM, @ TaKXKe caMoii opraHusauueit.

CrpoutenbHas opraiusauus paspabaThiBaeT WM MPUMEHSET CEAYyIOLHe BUABI JOKYMEHTALMM, CBA3aHHbIe ¢ o0ecneyeHu-
€M KauecTBa:

- PYKOBOACTBO NO Ka4ecTBY, BKJIIOHAIOLIEE, B TOM HHCIIE, 3a8BNCHHA O NONMTHKE H LENAX OpraHu3aluu B 06NacTH KayecT-
Ba;

- IOKYMEHTHPOBaHHbIE NMPOLENYPbl M ApYrHe JIOKYMEHThI, PErlaMEHTHPYIOlIE CHCTEMY obecnedyeHna kauecTsa (B opra-
HH3ALMAX C YUCAEHHOCTBIO paboTatouiux 1o 50 yenosek pa3pabaThIBAIOTCA M0 YCMOTPEHUIO OPraHU3aLUHK);

- IPOEKTHaA NOKYMEHTaLHA Ha CTposLiHecs 0OBEKTHI H BHINOJIHAEMbIE paboThI;

- OpraHH3alUHOHHO-TEXHOJIOTHUECKas JOKYMEHTAlHs (MPOeKThl NPOU3BOACTBA paboT, TEXHONOrHYECKHUE KapThl);

- TEXHUYECKHE PETTIAMEHTHI;

- HOpMATUBHaA JOKYMEHTalHs (HauMOHANBHBIE CTAHAAPTH, CTPOUTENBHBIE HOPMBI M MPAaBHIIA, CAHUTAPHBIE HOPMBI 1 MIpa-
BMJIA, HOPMBI NOXapHO# 6e30MacHOCTH U T.IL);

- 3aNTUCH, B TOM YKC/e B BUAE MCTIONMHUTENBHOM JOKYMEHTALIHH (B IIUPOKOM CMBbICIE);

- a/IMHHUCTPATHBHO-NIPaBOBas JOKYMEHTALMA (pa3pelleHns, Opacpa ¥ T.11.);

- IOTOBOPHas KOKYMEHTalHs B 4acTH, onpeaensiome TeXxHHYeckue TpeGoBaHus K KauecTBy 00beKTOB H paboT, yCTaHOB-
JIEHHbIE 3aKa34UKOM;

- BHyTPEHHHE OPraHM3alMOHHbIE JOKYMEHTbLI, B TOM YHC/le 10 o6ecnedeHHIo KauecTBa (NpUKa3bl O HA3HAUYEHUH OTBETCT-
BEHHBIX N0JDKHOCTHBIX JIML — NPOU3BoAKTENElH paboT no obbekTam U T.1.);

- NpUeMO-CIaTO4YHasA NOKYMEHTALMA Ha CIAHHbIC 06BEKTHI U BBINOJHEHHBIE PaGOTHI.

4.2.2. YnpaBieHne 10KyMenTanuuei

JokymeHTamu no obecnedyeHHio kayecTBa HeoOX0aMMO ynpaBiaTe. B opranusauun fomkHo ObiTh Ha3Ha4YeHbl Nojpase-
JIEHUS WY IHUA, OTBETCTBEHHDIE 33 yNIpaBleHHE JOKyMEHTalHeH.

Jins ynpaBnenus IODKHB NPUMEHATHCS TPOLEAYPHI, NPEAyCMATPHBAIOLIHE:

a) NpoBepKy AOKYMEHTOB Ha COOTBETCTBHE HX HA3HAYEHHIO 10 HX BEIMTYCKa;

6) aHanu3 ¥ aKTyalnu3auMIo N0 Mepe HEOOXOAMMOCTH H NEPeyTBEPKACHHE JOKYMEHTOB;

B) obecnevyeHye NACHTHPHKALIMK OTMEHBI, 3aMEHBI U BHECEHHS M3MEHEHNH B IOKYMEHTHI;

r) obecneyeHne HaIMYKA COOTBETCTBYIOUIMX BEPCHi1 HOKYMEHTOB B MECTaX MX MPUMEHEHHS;

1) obecneueHne COXpaHEHHA JOKYMEHTOB YETKUMH U JIETKO HACHTH()HUMPYEMBIMH;

e) obecneveHne HACHTU(PUKALNY JOKYMEHTOB BHEIIHEr0 NPOMCXOXKACHHUS H YIIPABICHHE HX PacChUIKOi;

%) MpenoTBpalieHHe HENpeAHAMEPEHHOr0 MCMONL30BAHUA YCTapeBIIMX HOKYMEHTOB M NMPUMEHEHHE COOTBETCTBYIOMIEH
MAEHTH(HUKALMU TAKUX JOKYMEHTOB, OCTAaBNEHHBIX JUIS KaKUX-THG0 ueneit.

B opraHM3aumuax ¢ YUCIEHHOCTbIO paboTatomux Gonee 50 yenosek AaHHBIE MPOLEAYPb! AOIKHBI OBITH JOKYMEHTHPOBAHbI.



4.2.3. Ynpasienue 3anucamu

3anucy JOMKHBI BECTHCH M MOAIEPKHBATLCA B paboueM COCTOSHHM JUIA NPENOCTABACHHUSA CBHAETENLCTB COOTBETCTBUA
NPOAYKUMH MpeabABNAeMbIM TPEOOBaHHAM, a TaK)Ke PE3yNbTaTHBHOCTH (QYHKLMOHHPOBAHUA CHCTEMbI 06eCTieYCHHS KayecT-
Ba. 3ammMCcH JO/DKHEI OCTaBaThCA YETKMMH, NIETKO MACHTUGHUHPYEMBIMH ¥ BOCCTaHaBIMBaeMbIMH. JIOJDKHBI ObITH pa3zpaboTa-
Hbl MPOLEAYPHI T ONpPEAENeHHs CPEACTB YNpaBiaeHus, TpebyeMpix NpH HACHTUDHKALMM, XpPaHEHUH, 3aLUKMTe, BOCCTaHOBME-
HHH, ONPEACNIEHHM CPOKOB COXPAHEHHA M U3BATHH 3amuceil.

Io kaxknoMy BUAY 3amuceil AOMkHEI ObITh ONpeNeieHb! NOKHOCTHLIE ML, OTBETCTBEHHBIE 32 X BeleHHe. PykoBoacTBo
OpraHu3auHn NOMKHO CUCTEMATHUYECKU KOHTPONHPOBATh BEACHHUE 3anuceii.

Homenknatypa, conepkanue n ¢opMa OCHOBHBIX 3arucell onpeaenseTcsa AeHCTBYIOIMMH HOPMATUBHBIMU JOKYMEHTaMH
o CTPOUTENBCTBY, a PH OTCYTCTBMH B HHX TOYHBIX YKa3aHUil onpenensiercs opraHusalueii (A1s MHOTOCTOPOHHHX NOKyMeH-
TOB ~ IO COTJIALIEHHIO CTOPOH), NCXOAA U3 cocTaBa HHGOpMALIMH, HEOGXOAUMO# I UCTTONb30BAHMA NAHHOM 3amHCH.

5. OmeemcmeeHHOCMBb pykogodcmea

5.1. OBA3ATE/IbCTBA PYKOBO/JCTBA

PykoBoacTBo cTpoMTENbHON OpraHH3aUMH N0A%HO obecrieunBaTh HaIMYME AOKYMEHTOB Mo pa3paboTke W MOAAEPKAHHUIO
cHcTeMbl obecneyeHHs KauecTsa, a Takke MOCTOAHHOMY YNYHIHEHHIO €€ Pe3yJIbTATHBHOCTH MOCPEACTBOM:

a) noBe/IEcHU] N0 CBEACHHA NEPCOHANa OPraHM3aUHH BaKHOCTH BBIMONHEHUA TpeOOBaHUi noTpebUTeNeH, a TaKKe 3aKOHO-
JaTeNnbHLIX U 00%3aTeNbHBIX TPEOOBaHMIA;

6) pazpaboTku noMUTHKK B 061aCTH KAYECTBa;

B) pa3paboTku ueneit B 061acTH kayecTBa;

r) NPOBEICKHA aHA/IN3a CO CTOPOHBI PYKOBOACTBA;

1) obecneyeHus HEOOXOMMMBLIMH pecypcaMH.

5.2. OPHEHTALIHA HA IIOTPEBHTE/IA

PyKkoBOACTBO CTPOMTENBHOM OPraHH3aLMH 10MKHO obecneunBaTh ONpeneseHHE U BbINOHEHNE TpeGoBaHuil noTpeGuTenei
JINA NOBbIIEHNA UX YAOBIECTBOPEHHOCTH.

5.3 TOJTHTHKA OPTAHH3ALIHH

PykoBOoZCTBO CTPOHTENBHOM OPraHU3aUUY JOMKHO 0GecneyyBaTh, YTOGH! NMOJHTHKA B 061aCTH KauecTsa:
a) COOTBETCTBOBA/A Lie/ISIM OPraHU3aLHH;

6) 6bina paspaboTaHa, 10BeieHa 10 CBEAEHHA NEPCOHANaA OPTaHH3aLMHK U TIOHATHA eMy;

B) peryNspHO aHaJH3HpoBanach Ha npeaMerT ee 3¢ pekTHBHOCTH.

5.4. HEJIH B OBJIACTH KAYECTBA

BeiciLiee pykOBOACTBO OpraHU3alMH HOMKHO ofecriednBaTh, YTOOk! LieJIH B 06J1aCTH KayeCcTBa, B TOM YHCEe HEOOXOAUMbIE
A7 BbINOJHEHHA TpeOoBaHMH K NMPOLYKUHMHM, OblIH YCTaHOBNEHB [UIS COOTBETCTBYIOILHMX MOAPA3AeIeHHUH W HA COOTBETCT-
BYIOLHMX €€ YPOBHAX.

5.5. OTBETCTBEHHOCTbA, TO/THOMOYHA H OBMEH HH®OPMALIHEH

5.5.1. OTBeTCTBEHHOCTH H MOJTHOMOYHS

Briciiee pykoBOACTBO JO/XKHO ONMpPEAEANTh M JIOBECTH 10 CBEREHHA MEPCOHANa opraHu3auMu uHbopmauuo o6 oTeeTcT-
BEHHOCTH H MOJHOMOYMAX JO/DKHOCTHBIX JIMLL M NOAPa3fE€NeHHUH, B TOM YHC/IE M CTOPOHHHMX OpraHM3alui, y4acTBYIOLIHX B
CTPOHUTENLCTBE,

5.5.2. TlpeacTaBUTENb PYKOBOACTBA

Beiciiee pykoBOACTBO QOJDKHO Ha3sHAYUTh NPEACTABUTENS H3 COCTaBA PYKOBOACTBA, KOTOPHIH HE3ABUCUMO OT APYrux o0g-
38HHOCTEM JO/KEH HECTH OTBETCTBEHHOCTh M MMETH MOJTHOMOUHS, PACIPOCTPaHAIOLIHECS Ha:

a) obecneueHue pa3paboTky, BHEAPEHHS U TOANEPKAHUS B paboyeM COCTOSHHH TIPOUECCOB, TpeGYeMBIX CHCTEMOI;

6) npencTaBiIeHHe OTYETOB BHICIIEMY PYKOBOACTBY O yHKLUHOHUPOBAHUH CHCTEMBI H HEOOXOAUMOCTH Yy YLIEHHUS;

B) coneliCTBHE pacnpoCTpaHEHHIO NOHUMaHHUs TpeboBaHuii noTpebuTeneit Mo Bcel opraHU3aLuM.

5.5.3. Buyrpennnii o6MeH nndopmanueit
Beiciuee pykoBoaCcTBO KOMKHO obecniednBaTh pa3paboTKy B OPraHH3aliii COOTBETCTBYIOMIMX NPOLECCOB 0OMeHa HHOp-
MalHeili, B TOM 4HCIIE IO BOMPOCaM Pe3ylbTaTHBHOCTH CHCTEMbl 0OECie4eHHs KauecTsa.

5.6. AHAJIH3 CO CTOPOHbBI PYKOBO/ICTBA

5.6.1 O6mne noNoOKEHHR

Briciiee pykOBOACTBO JRO/MKHO aHANMU3HPOBATh YeEpe3 3arulaHHMpOBaHHBIE HHTEPBAJILI CUCTEMY OGECTiedeHHs KauecTBa op-
raHu3auumM ¢ Lenblo obecreyeHus ee MOCTOAHHOM MPUIOXHOCTH, afleKBATHOCTH M pe3yibTaTMBHOCTH. B aHanus cnemyer
BKJIIOYATh OLUEHKY BO3MOXXHOCTEN yIydlieHHs U MOTPEOHOCTH B MBMEHEHUAX B CHCTEME.

5.6.2 BxoaHble AaHHbIe AJIF AaHAJIH3A
BxoaHble faHHbIe AN aHAIU3a CO CTOPOHBI PYKOBOACTBA AOJIKHEI BKIIIOYATH CAEAYIONYIO HHOpMauMio:
a) pe3ybTaThl BHYTPEHHHX MPOBEPOK;



6) obpatHyto CBA3b OT NOTpebuTeNel U 3aKa34MKOB;

B) GYHKLIHOHHPOBaHHE MPOLECCOB H COOTBETCTBUE NPOXYKLIHH;

r) 3¢$heKTHBHOCTL NPEAYNPEXAAIOIMX H KOPPEKTHPYIOHIMX AeHicTBHIl;

1) pe3ynbTaTh! NEHCTBUI, 3aMIaHMPOBAHHbBIX B COCTaBE NPEbIAYILIErO aHaJIM3a CO CTOPOHbI PYKOBOACTBA;
€) CBEIEHUA 0 BHYTPEHHHX U BHEIIHHX W3MEHEHUAX, KOTOPbie MOTNH Gbl NOBIKATL HA CHCTEMY;

) pEKOMEHALMHM N0 YIYHWIEHHUIO.

5.6.3. BoixoaHbie 1aHHbIE AHAIH3A

BeixoJHbie JaHHbIE aHAMH3a CO CTOPOHKI PYKOBOACTBA HOJDKHbI BKIIOYATh BCE PELICHUA U AeHCTBUA, OTHOCAILHECH K:
2) HOBBLILIEHHIO PE3yNbTaTHBHOCTH CHCTEMBI M €€ APOLIECCOB;

6) yny4lueHHIO MPOAYKLMH COrlacHO TpeGoBaHUAM noTpebuTeneii;

B) TOTPeBGHOCTH B pecypcax.

6. Menedxmenm pecypcoe

6.1. OFECITEYEHHE PECYPCAMH

OpraHu3auus JoMKHa ONpeaeauTs U obecneuuBath pecypesl, TpeGyemsie a:

a) BHEAPEHHA M MoaAepkaH1s B pabodeM COCTOAHHH CUCTEMBI 00ecedeHUs KauecTBa, a Takike MOCTOAHHOrO MOBbILIEHHUSA
ee pe3yJbTaTMBHOCTH,

6) nosblWIEHNS yAOBRETBOPEHHOCTH NOTpebUTENEH NYTEM BHINONHEHHA HX TpeCOBaHHI.

6.2. HEJIOBEYECKHE PECYPCbI

6.2.1. O6mKe noJioXkenus
Mepconan, suinonHAOWMA paboTy, BAUSIOWYIO Ha Ka4eCTBO U GE30MacHOCTb MPOAYKLIMM, NOMKEH GbiTh KOMNETEHTHHIM B
ctepe cBoeil aeaTensHOCTH.

6.2.2. KoMneTeHTHOCTD, 0CBEROMJIEHHOCTh H MIOArOTOBKA

He MeHee 50 npoueHTOB iiTaTHOH 4YHMCIEHHOCTH pykoBoautenedl U cneumanuctoB (MTP) opranusauuu A0MKHB MMETh
Beiciee npodeccHoHanbHOE 06pazoBaHUe, a Takxke CTax paboThl MO cNeUanbHOCTH He MeHee 3 J1eT (Ang CNEeUHaIuCTOB C
BBICUIHM NPOodecCHOHANLHBIM 00pa3oBaHUEM) U He MeHee 5 JeT (011 CNeLHaNNCTOB CO CpelHHM nMpodeccHoHanbHbLIM 06pa-
30BaHHEM);

Pykosonurenyu u cneunanuctsl (UTP) opranusaunu He pexke | pasa B 5 niet g0/kHbI NPOHTH NOBbIICHHE KBAIMGHKALMK
B 06pazoBaTeNbHbIX OpraHU3aLMaX, UMEIOIMX COOTBETCTBYOLLYIO JIMLEHIHIO.

PaGoTHHKH, caMOCTOATENBHO BHIMOAHAOILNE pabouue Onepalny, K BbINMOMHEHHIO HAH Pe3ybTaTaM KOTOPHIX NpEeabABIs-
10TCA 00A3aTenbHLIe TPeOOBAHNA TEXHUYECKHX perjlaMeHTOB WM WHBIX Ae/CTBYIOIMX HOPMATHBHBIX HOKYMEHTOB, NOJDKHBI
MMETb COOTBETCTBYIOLLYKO NpOdecCHOHANbHYIO NOArOTOBKY.

OpraHu3aums KoKHA!

- OnpenenaTb HeOOXOAUMYIO KOMIETEHTHOCTE NEPCOHala, BhINONHSAIOWEro paboTy, KOTopas BIMAET Ha kauyecTBo M Ge3o-
NacHOCTb NMPOAYKUMH;

- ofecneynBaTs MOATOTOBKY H MEePENOAroTOBKY WM MpeANnpUHUMATE ApYyrue AeHCTBHUA C LENbio obecriedeHU HeobXoau-
MOl KOMITETEHTHOCTH NepcoHana;

- OLlEHHBATb Pe3y/IbTaTHBHOCTb NMPHHATHIX MEP;

- obecrneunBaTh OCBEJOMIIEHHOCTb CBOErO NEepcoHana 06 akTyanbHOCTH H BXKHOCTH €ro ACATENLHOCTH H BKAAJE B JOCTH-
XeHHWe Lenel B o6nacTH kauecTsa ¥ 6e30NacHOCTH;

- MOAAepXHBaTh B paboueM COCTOAHMH COOTBETCTBYIOMME 3amucH 06 o6pa3oBaluy, MOArOTOBKE, HABbIKAX W ONBITE Nep-
COHana.

6.3. HHOPACTPYKTYPA

OpraHu3auns I0/DKHA OnpenedaTs, o6ecne4nBaTh U NMOAREPKHBATL B paboueM COCTOAHHH HH(PACTPYKTYPY, Heobxoau-
MYIO 18 JOCTHKEHHS COOTBETCTBHA TpeGOBaHUAM K npoaykiumu. MHpacTpyKTypa MOXET BKIIHOYATh:

- 30aHHUs, B TOM YHCJIE BpEMEHHbIE HJIM NIPUCTIOCOONEHHbIE [t HYXA CTPONTENLCTBA, paboyee NpocTPaHCTBO ((PPOHT pa-
60T) W CBA3aHHBIE C HUM CPEICTBA TPYIa;

- 060pyAOBaHue ANA NMPOLIECCOB (KaK TEXHHUYECKHE, TaK U MPOrpaMMHbIE CPEACTBA), B TOM YHCAE CTPOHTENBHBIC MAIMHBDI,
OCHACTKY, MHCTPYMEHT U CPEICTBA MIOH MEXaHH3alUH.

6.4. TIPOH3BOJCTBEHHAA CPEJA

Oprasusauus J0JKHa CO3/aBaTh, NOANEPXKHBATh U Pa3BUBATh MPOU3BOACTBEHHYIO CPERY, HEOGXOAUMYIO I ROCTHXEHUA
COOTBETCTBHA TPeBOBaHHAM K MPOAYKUHH, H YNpasnsTh €10. K anemeHTaM NpoH3BOACTBEHHOMN Cpensbl B CTPOUTENHHOM opra-
HU3aLMH OTHOCATCA:

- paboyue nomelleHus (KOHTOPbI, MACTEPCKHE, CKIIaABbI M T.1.);

- obecneyeHne UHCTPYMEHTAMH;

- obecneyeHne CNeLOACIKAONH;

- cny %651 o6ecrieueHus (HaNpUMeEP, TPAHCMOPT, IHeprooGecneyeHHe UK CBA3b);

- CK/AZICKOe X03##CTBO;

- BpeMEHHbIE IOPOTH;



- HHpOpMaLUOHHOE obecneueHue;

- CaHUTapHO-6bITOBLIE MOMELIEHHA, OGIUEKUTHS (TPH HCNIOIBL30BaHUHM HHOTOPOAHUX pabouux);
- obecnieyeHue nopaaKa U YUCTOTH B MOMEIEHUAX U pabouuX 30HaX;

- CUCTEMbl MOPAJILHOTO ¥ MaTEPHANIbHOTO MOOLIPEHUS 33 XOpOolLyIo paboTy;

- HHBIE NOAOOHBIE MEPOTMPUATHA.

7. lpoyeccwl co3zBanus cmpoumenbHoU NPooyKyuu

7.1. INTAHHPOBAHHE ITPOIJECCOB CO3JJAHHA ITPOAYKLIHH

CrpourensHas opran13aliis B paMKax CHCTeMbl 0becriedeHHs KauecTBa JOJDKHA MIAHKPOBATh, pa3palaThiBaTh UM NPH-
MEHATb 3aMMCTBOBAaHHBIE CEAYIOIKE BUAbI IPOLIECCOB CO3AAHMA IPOAYKLIUH:

- POLIECCHI, CBA3aHHbIE ¢ NOTPeOUTENAMH;

- 3aKyNnKW (MaTepHalbHO-TEXHUYECKOoe CHabXeHue);

- IPOM3BOACTBO U 06CyKHBaAHHE;

- ynpaBneHHe yCTPOHCTBAMH 11 MOHMUTOPHUHIa H H3IMEPEHMIA.

[Tpy naHMpPOBaHKH NPOLIECCOB CO3/1aHKA NMPOAYKLIMM OpraHu3aums A0DKHA YCTAHOBUTb, €CIIH 3TO LienecoobpasHo:

a) uenmu B obnacT KauecTBa H TpeGOBaHHUA K NPORYKLINY;

6) noTpeGHOCTL B paspaboTke (3aMMCTBOBaHHM) TPOLIECCOB, AOKYMEHTOB, a TaKxke B 00ECIeYeHHH pecypcaMh s KOH-
KPETHOH NPOLYKUHH, BUOOB paboT HIM yCIyr;

B) HEOOXOAHMYIO AEATEALHOCTD MO BEPHPHKALUH ¥ BATHAALHH, MOHUTOPHHTY, KOHTPOSIIO ¥ HCIIBITAHUAM A/ KOHKPETHOM
MPOYKLHH, BUAOB paboT MM yCiyr, a TaKXKE KPHTEPHH HX IPHEMKH;

) BHABI M MOPAJOK BEACHMA 3amuced, HEOOXOAUMBIX 1A obecrieueHus CBHAETENbCTBA TOTO, YTO MPOLECCH CO3AaHHs
NPOLYKUNH H NPOH3BEIEHHAs NPOAYKLHA COOTBETCTBYIOT TPEOOBaHHAM.

PesyneTar 3T0r0 NaHupoBaHUA HOMKEH GbITh U3NI0KEH B YopMe, COOTBETCTBYIOLIEH NPAKTHKE OpraHU3aLmMu

7.2. IPOLECCHI, CBA3AHHBIE C TOTPEBHTE/TAMHA

7.2.1. OnpenenieHne TpeGOBaHHH, OTHOCSIUXCH K NPOAYKUHH

OpraHu3auus J0/MXHa ONpeeanTb:

a) Tpe6oBaHHA, yCTaHOBJIEHHblE NOTpeOUTENIMH, BKIIIOYas TpeGoBaHUA K npueMke paboT, npuemke B 3KCILUTyaTaUMIO 3a-
KOHYEHHBIX CTPOMTENLCTBOM OOBEKTOB M AEATENLHOCTY OpraHM3aluy B NEPUOA MX dKCIAYyaTauuu. B crpoutennHoit opranu-
3aUMU K HUM OTHOCATCSA: YCJIOBHS AOroBOpa (KOHTPAKTa), B TOM YHCIIe rapaHTHitHble 0043aTenbCTRa;

6) TpeboBaHHs, He OnpeleneHHbIe NOTpe6UTENEM, HO HeOOXOAUMBIE I KOHKPETHOrO HWIIH MpPEeAnonaraeMoro HCMosib30-
BaHMA TPOLYKLMH, KOTAa OHO M3BECTHO. B CTpOHTE/NBHONM OpraHH3allMi K HUM OTHOCATCS: PEKOMEHIyEMbie MONOKEHHS HOP-
MaTHBHBLIX JOKYMEHTOB, TpeGOBaHHS CMEXHHUKOB, KacaloL1ecs nepeaayn ¢ppoHTa pador;

B) 3aKOHOJATENbHbIE U ApYrHe obs3arenbHble TPeGOBaHHSA, OTHOCALIKECS K MPOAYKLHH; B CTPOMTENbHOM OpraHM3aumMy K
HHM OTHOCSTCS: MONIOXKEHHS 3aKOHOAATeNbCTBA NpAMOro AeicTBHs, 0643aTenbHbIe TPeGOBaHUA HOPMATHBHBIX IOKYMEHTOB;

r) moGele JOMNONHUTENbHbIE TPEOOBaHHS, ONpeNeaeHHbIE OpraHu3aLueil.

7.2.2. YnpasieHHe H3MeHeHURAMH NPOEKTa

M3MeHeHNs MPOEKTHO-CMETHOW NOKYMEHTaluy, B TOM 4YMcie 3alHCH B JKypHasle aBTOPCKOrO Haa3opa, MOMKHBI ObiTbh
HIEHTHHLMPOBAHEL, a 3alTUCH JO/IKHbI TIOAAEPKUBATHCA B paBo4eM COCTOAHMHU. AHANN3 W3MEHEHUH MPOEKTa AOMKEH BKIIO-
4YaTb OUCHKY BIIUAHHA W3MEHEHHt Ha BBINOJTHEHHBIE paGOTbI H KOHCTPYKLHH.

3anucy pe3ynbTAaTOB aHANM3a U3MEHEHUN U MOObIX HEOOXOAUMBIX NEHCTBUN AOMKHBI MOANEPKUBATHCA B paboyem co-
CTOAHHUH.

7.3. IPOLJECCHI, CBA3AHHBIE C ATMHHHCTPATHBHO-ITPABOBbIM ITOPA/TKOM CTPOHTE/IBCTBA

OpraHu3aums J0DKHA ONpPEAEIUTh U BLUTONHATh 3aKOHOATENbHBIE H ApYTHe 0643aTenbHble TpeOOBaHUs, OTHOCAUIHEC K
aJIMMHUCTPAaTHBHO-TNPaBOBOMY NOPANKY CTPOUTENBCTBA.

B cTpouTensHO# opraHu3alii OHH BKIHOYAIOT A1 K&XKIOTO CTPOSWIErocs oobeKTa:

- NOJTy4eHHMe Pa3peleHHi Ha CTPOUTENBCTBO UITH PEKOHCTPYKLMIO;

- FIOJTyH4eHUe pa3pelieHHi Ha BBITIOJIHEHHE CTPOUTEIbHO-MOHTaXHBIX paboT;

- nofy4eHHe opaepoB (aAMUHUCTPATHBHBIX JOKYMEHTOB, JAIOIUX MPABO OCYLIECTBIATh ACHCTBUS CTPOUTENBHOIO XapaK-
Tepa Ha BbIACNEHHOM A 3TOr0 TEPPUTOPUH);

- cobnmoJeHHe YCTaHOBJIEHHOrO NOPAAKA UCITO/Ib30BAHMS BHEIIHUX PECYPCOB (3EKTPOIHEPTHH, BOJBI U T.IL);

- coOMOEHUA YCTaHOBIIEHHBIX OPaHMYEHM Ha paboTy B BEYEPHIOK M HOYHYIO CMEHBI;

- TpeboBaHK, CBA3aHHBIE ¢ (PYHKIMOHMPOBAHHEM CTPOMTENBHBIX MJIOMAA0K KaK YaCTH TOPOACKON MMM cenbckod Teppu-
TOpuM (BBIBO3 MYcopa, yOOopKa NpHIeraolUIuxX TeppuTopuil, OpraHu3aLiis BpeMEHHOro BOJIOCTOKA, YCTPOHCTBO orpaxaeHuii U
MOCTHKOB npu paboTax Ha 3aCTpOEHHON TEPPUTOPHUH H T.IL);

- MOHHTODHHT BO3/IEHCTBUA CTPOUTENBHBIX PabOT Ha PacrioNoXeHHble BOIM3N CTPOANIOIAA0K 35aHHA U COOPYXEHMS;

- HHble Nono6HbIe TpeGoBaHHUS.



7.4. 3AKYITKH (MATEPHA/IbHO-TEXHHYECKOE CHABJKEHHE H OTHOLUEHHUA
C CYBIIOAPANHYHKAMH)

7.4.1. IIpouecc 3aKynox

OpraHn3aums 1o/hkHa obecrneynBaTh COOTBETCTBHE 3aKYIUIEHHOM NMPOAYKLUMHK YCTAHOBIEHHBIM K Heit TpeGoBaHUAM. TN 1
CTEMEHb YNPaBJEHUA, MPUMEHAEMBIE N0 OTHOLIEHHIO K MOCTaBIUMKY W 3aKyNIEHHOH NPOAYKLMH, AOMKHBI 3aBUCETh OT €€ BO3-
NEHCTBUS Ha NOCelyIoWHE CTadMK CTPOMTENLCTBA U CBOMCTBA NOCTPOEHHBIX 3AaHHH M COOPYKEHHH.

7.4.2. Undopmauus no saxynkam

CrpoutenbHas opraHusaius Nnpu 3axkase v NMpUMEHEHHMU 3aKynaeMol npoaykuuu (MaTepuanoB, M3AENHIH U KOHCTPYKUMH,
paboT cybnoapaa4MKOB) AOJKHA CO3[aBaTh, HAKANIMBAaTh, CHCTEMATH3UPOBATL U MOANEPXKHUBATH B paboyeM COCTOAHHMHU MH-
dopmaumio Mo 3aKyrnKaM.

Hudopmaumsa no 3akynkam A0HKHA ONUCHIBATH 3aKa3aHHYIO U MONMYUYEHHYIO NPOAYKLHIO, BKIIIOYas, Ile 3T0 HE0OX0AUMO:

a) TpeboBaHMA K YTBEPXKIAEHHIO (COTNaCOBAHHUIO C OpraHU3aLMeit, NPOeKTHPOBUIMKOM) 3aKyraeMol NpoAyKLUHMH, MPOUENyp,
MPOM3BOACTBEHHBIX MPOLECCOB U 000PYNOBaHUS;

6) TpeboBaHH Kk KBaNHPUKAUMY NEPCOHANA U3rOTOBUTENS,

B) Tpeb6oBaHKA K CHCTEME MEHEDKMEHTA KauecTBa H3rOTOBUTENA,;

T) NOPAAOK NPUEMKH 3aKyrnaeMol MpoayKLMH.

CrpoutenbHas opraHu3auis J0JDkHa obecrieduBaTh aleKBaTHOCTb YCNOBHSIM TIPUMEHEHHS NPOLYKUUM YCTAHOBNEHHBIX
TpeGoBaHHKit K 3aKyNKaM J0 UX COOBIIEH S MOCTABIIHUKY.

HHdopmMais o 3akyrkam B CTPOMTENLHON OpraHM3aliy MOXKET COAEPKATLCA B CIEAYIOIHMX BUAAX HOKYMEHTOB:

- NOKYMEHTaUMUs KOHKYPCOB (TEHAEPOB) Ha NMOCTaBKY u cyOnoapaaHble paboThl;

- IOroBOpa Ha NOCTaBKY M cybnoapsaHble paboTsl;

- JOTOJIHUTENbHbIE JOKYMEHTHI K 10roBopamM (JOMNONHEHH, TPOTOKOJILI U T:11.);

- rpadMKH JOCTABKYU Ha MIOLIAAKY U BBITIONHEHHUS paboT;

- TEXHHYECKHE YCIOBUSA HA 3aKyMNaeMylo NMPOAYKLHIO;

- MPOEKTHaA AOKYMEHTAUUA Ha cybnoapaaHsle paboTs!;

- cneuMdUKauuu;

- MPETEH3UOHHBbIE JOKYMEHTBI;

~ NOKYMEHTEI O XpaHEHWH 3aKynaeMoi NPOAYKUMH (MATEPHAJIOB, U3NENHI U KOHCTPYKUHI) B OpraHu3aumu ¥ y cybnoa-
PAAYUKOB.

7.4.3. Bepuopukauus (oleHKa cOOTBETCTBHA) 3aKYNJIeHHOH NPoAYKUHH

OpraHusaums J0/KHa OCYILECTBATS KOHTPOJIb WK OPYTYI0 AESTEABHOCTh, HEOOX0AHMYIO ans ofecrieueHns COOTBETCT-
BUSA 3aKYNIEHHOH NPOAYKLMH yCTAHOBIEHHBIM TpeOOBaHHAM.

Ecnn cTpouTenbHas Opranu3auus MAM NoTpebuTenb NPEAnofaraloT OCYMIECTBUTh Bepn(HKalMIO Ha NpPEeANpUSTHH 1N0-
CTaBUIMKA MM Ha CTPORIUIOLIA/IKE, TO OPraHU3aLKis A0NXHA YCTAaHOBUTh B MHGOPMaLUH N0 3aKynKaM NnpeanonaraeMbie aei-
CTBHS N0 NPOBEPKE M NOPANOK BINYCKa 3aKyNnaeMoi NPOAyKLUMH Y NOCTaBLIKKA.

CrponTenbHas OpraHu3aLus pa3pabaThiBaeT HAH MPHUMEHAET CRENYIOLIKE BUbl JOKYMEHTAUMH NO BepuduKaiu nocras-
NeMoil MpoAYKUMH:

- IOKYMEHTBI O KaueCTBe NMOCTaBAAEMO# NPOMYKLUHMH (TIacnopTa, HaKIaiHble, CEPTHOHKATHI K T.I.);

- IOKYMEHTH! IPUEMOYHOTO KOHTPOJIS Y U3TOTOBHTENS;

- ROKYMEHTBI BXOLHOTO KOHTPOJIS Ha CTPOMNNOLIAfKE;

~ AOKYMEHTH! 1abopaTOPHOrO KOHTPOJS H MOHHTOPHHTa;

- @HaNOrMuHble AOKYMEHTBI O MaTepuanax, M3JENHaX, KOHCTPYKUMAX U 00OpYROBAaHWH MOCTABKK 3aka3uMka (€CIW 3TO
npenycMOTPEHO I0TOBOPOM Ha CTPOUTENLCTBO);

~ ROKYMEHTh! 0 MpUeMKe cyOnoapsaaHbix paboT (aKTsi, MPOTOKOJB! MCTIBITAHHI, CeLHaNbHbIE )XyPHalbl paboT U T.M.).

7.5. IPOH3BOACTBO H OBC/IY’KHBAHHE

7.5.1. YnpasiieHne NpoU3BOACTBOM M 06C/1YKHBAHHEM

CTponTesnbHas OpraHy3auna QOKHA MJIaHMPOBaTh ¥ obecrneulBaTh NPOM3BOACTBO U 00CIY)KMBAHHE B yMpaBiseMbIX YC-
noBusX. YnpasjsieMble YCIOBUS BOJOKHBI BKIIOYATH, €C/IHM 3TO LegecoobpasHo:

a) HanWuue MHGOpPMaLIMH, OMUCHIBAIOLIEN XapaKTEPUCTHKH NMPOLYKLMH;

6) HannuKre paGoynx HHCTPYKUMH B cirydae HEOOXOAUMOCTH;

I) HANMUKE ¥ NPUMEHEHHE KOHTPOIBLHBIX U U3MEPUTENIBHBIX TPUBOPOB;

I} MpOBeAeHUEe MOHUTOPUHIA M U3MEPEHHUit.

B cTpouTensHON OpraHu3alUMyi JaHHbIE YCIOBUA BKIKOUAIOT:

- Hanyyre pabovux uepTexeit Ha KaxI0M 0OBbEKTE H y4acTke;

- HaJIMYMe TEXHONIOTMYECKMX KapT — THIIOBBIX UMM HHAUBHAYANbHBIX;

- MHCTPYKLMK a9 paboTHUKOB QYHKLHOHAIBHBIX CAYXKO opraHu3auuu (HanpuMep, CiyxO6bl KauecTsa);

- HanMuue HeOOXOIAMMBIX KOHTPOJIbHBIX M W3MEpPUTENbHbIX NMpUBOpoB, MMM HaNM4YHE JOTOBOPOB HA BHINONHEHHWE KOH-
TPOALHBIX U H3IMEPHUTENbHBIX ONEPaLMi KOMIIETEHTHOR crielHanu3npOBaHHON opraHu3alHei,



- CBOEBPEMEHHOE BBIMOJIHEHHE KOHTPONMbHBIX U H3MEPUTENBHBIX OTIEPALHNIi C 3AMUCAMH B XKypHalax paboT U COCTaBJICHH-
€M aKTOB OCBHIETENbCTBOBaHUSA CKPLIThIX PaGOT W NPOMEKYTOYHOMN NIPUEMKM OTBETCTBEHHBIX KOHCTPYKLIH;

- CBOEBPEMEHHOE COCTABJIEHHE HCIONHUTENLHOM JOKYMEHTALHH.

B o6cimyKuBalomuX opraHu3aumax (MpeaoCcTaBAfIOMMX MAILHHBE ¥ CPEACTBAa MEXAHH3ALMH B apPEHAY, OKa3bIBAIOIMUX Ie0-
Ae3HYECKUe YCIyTrH M T.1.) yrpaBaseMble yCa0BHA GOPMHPYIOTCA B COOTBETCTBHH C NPODUNEM OpraHU3auMm.

7.5.2. Banuaanus (DpoBepKa NPHUroXHOCTH) NPOUECCOB NPOU3BOACTBA U 06CaAyKHBAHUA

CTpouTenbHad opraHu3alus J0JDKHA MOATBEPXAATh TEXHONOTHYECKUE MPOLECCH MPOU3BOACTBA M OKA3aHHUS YCIIYT, pe-
3yAbTaThl KOTOPBIX HENb3s MPOBEPUTH NOCPEICTBOM NOCNEI0BATENBHOIO MOHUTOPHUHIA UK U3Mepenus. K HUM OTHOCATCH BCe
NIPOILECCHI, HEAOCTATKH KOTOPBIX CTAHOBATCA OYEBHAHBIMH TONILKO NOCNE HAaYana UCMONb30BAHUA MPOAYKLUMK WIH [OCE Tpe-
JOCTaB/IeHUs YCIYTH.

B cTpouTtenscTBe K TAKUM MpoUeccaM OTHOCATCS, HalpUMep:

- MOArOTOBKA Pa3HOro poja KOHTAKTHBIX MOBEPXHOCTEH (paGovux LIBOB Mpu GETOHHPOBAaHMH KOHCTPYKLMMH, OYHCTKa,
NpOCYIIMBAHHE U TPYHTOBKA MIOBEPXHOCTENH Mepen U B MPOLECCE HAHECEHNS M30JALMOHHBIX H OT/ENOYHbIX MOKPHITHIA, CloeB
NOPOXKHOM ONeXK AR, H T.11.);

- YInoTHeHHe 6ETOHHOI cMecH;

- YNIOTHEHUE TPYHTOB HacbiMnei ¥ OOPaTHLIX 3aChINOK;

- YIUIOTHEHHME M 3aKpEIUICHUE IPYHTOB B €CTECTBEHHOM 3alleraHMM pasHbIMK cniocobaMH (UeMeHTaLMs, CUIMKATU3aLHUs 1
T.NL);

- MHble NOOGHbIE MPOLIECCH] Y OTEPaLHK.

Banuaauma nomxHa ofecrieunTs HaANEXaLly:o YBEPEHHOCTb B CMOCOGHOCTH 3THX MPOLIECCOB NOCTUraTh 3anjiaHHpPOBaH-
HBIX Pe3yJIbTaTOB.

Ctpourenbhas opranusaums no/kna pa3paboTaTh ¥ YTBEPAWTDH NepevueHb (KaTanor) MPOLECCOB NO NPOPUNO opranmusa-
LMH, BIMAIOUWKX Ha KayeCcTBO W 6€30MacHOCTh, HO HEe KOHTPOJIHMPYEMbIX H3MEPEHUAMH MIIH BH3YallbHO, C YKa3aHHEM Mepo-
npuATH No obecneyeHnIo KauyecTBa M CHOco60B UX NOKYMEHTHPOBaHMS (3a[HCH B XKypHANax, COCTaBJiEHHE aKTOB CKPbIThIX
pabot 4 T..). [Ipu pa3paboTke nepeuHs UCMOAL3YETCS TUNOBAs TEXHONOrHUeCKas AOKYMEHTauMs, AUTEpaTypHbie LaHHbiE,
pexoMeHauMH GUpM-NOCTaBILMKOB MATEPHANIOB U U3JIeNuii, a TaKxke COOCTBEHHBIH OMBIT OpraHM3aLUH.

7.5.3. AaeHTHDHUKALNA ¥ NPOCTEXKHBAEMOCTb

Ecau 310 nenecoobpasHo, CTpoUTENbHAas OpPraHM3alHa N0JDKHA MACHTHOHLIMPOBATE MPOAYKUHIO MPH MOMOLUH COOTBETCT-
BYIOLLMX CPEACTB Ha BCEX CTAAMAX €€ HH3HEHHOTO LKA,

Opranu3auys 10/KHA ONpEAeUThb, KaKue NoKa3aTen NpoayKLUHH NMOLIeKAT KOHTPOMO MM HHEIM criocoO0M HaeHTH(H-
LIMpOBATh CTATYC NPOAYKUHH MO OTHOWEHHIO K Tpe6OBaHHAM MOHMTOPHHTA H H3MEPEHUH.

Ecnu npocnexupaeMocTb ABAseTck TpeOOBaHHEM, TO OPraHM3aLMs JOMKHA YNPaBAATh CHeLMaNbHON WAeHTUHKaLHeH
NpOAYKLUHH H PETUCTPHUPOBATH €€.

B cTponTenbHoO opranm3aluy uaeHTUdUKaLMS ¥ NPOCACKUBAEMOCTh 00ECTICUNBACTCA CCAYIOWIMMU MEPONIPUATUIMU:

- BeAeHHeM 0o6LIero M CnelHaibHBIX XKypHANOB paboT;

- cneuManbHOi#t MapKHpOBKO#A OTAEABHBLIX OTBETCTBEHHBIX 3JIEMEHTOB (HalpUMeEp, MpH CBAapKe HECYIUMX WM HAMOPHbIX
KOHCTPYKUUH MOXET CTABMTLCA HHAMBUAYANbLHOE KIEHMO CBApIIUKA);

- 3aBOACKOH MAM BBIMOTHEHHOH HAa MJOIIAAKE MApKMPOBKOH 3aroToBOK M COOPOYHBIX eauHML (apMaTypHBIX KapKacoB,
3N1EMEHTOB COOPHBIX KOHCTPYKIMH U T.1.);

- cneuManbHoli MapKUpOBKOR MaTepHaoB, U3RENUN U KOHCTPYKLMII, 3a6pakoBaHHEIX BXOAHLIM KOHTPONEM, C LENbIO MC-
KIIIOYEHNA UX HEeMpeAHaMepeHHOTO UCIIONIb30BaHH;

- HHbIMU NMONOGHBIMM NPOLIECCAMH U OTIEPALMAMH.

7.5.4. CobcrBenHOCTL NoTpebuTesiei (3akazynKos)

CTpouTenbHas OpraHM3alMs I0KHA NPOABNATE 3a00Ty 0 COGCTBEHHOCTH MOTpeGHTEN, TOKa OHA HAXOAUTCA MOA YNpas-
NeHUEM OpraHM3alliK WM Ucroab3yeTcs efo. OpraHM3auus KOMKHA WACHTHOHLMPOBATh, 3alMIIATE U COXPaHATL COOCTBEH-
HOCTh NoTpeOHuTENs, IPEAOCTABNECHHYIO TS UCIIONb30BaHUA NIPH CTpoUTeNnbCcTBE. ECu coGCTBEHHOCT NOTpebuTens yTepaHa,
MOBpEXJIeHAa WY NpHU3HaHA HEMPUTOAHON 1JiA UCIMONb3OBaHMA, NOTpeOUTENs NOJKEH OBITh 06 3TOM M3BEILEH, a 3aMUCH
JIO/DKHBI IOAAEPXKUBATLCS B paboyeM COCTOSHUM.

Ipumeuanue: coGCTBEHHOCTL MOTPEOUTENS MOXKET BKIIIOYATh B C€6S HHTE/IEKTYaNbHYI0 COOCTBEHHOCTS (HanpuMep, Mpo-
€KTHYIO OKYMEHTALHMIO), TEXHOJOTMUYECKOE U HHXEHEpHOe 060pyI0BaHHE U MaTepHabl NOCTABKH 3aKa3uMKa, CTPOUTENbHbIE
MaLIMHbl, MaTEPUAILI U HHOE UMYLIECTBO CyGMOAPAAYUKOB, 3aKOHYEHHBIC CTPOMTEIBCTBOM 3[aHHs H COOPYKEHHMs 110 MX Ne-
pella4y 3KCIUTYaTUPYIOIMM OpraHU3aLaM, CTPOALIMECS 3aHHS U COOPYXKEHHUS B CTy4Yae NepepuiBoB B paboTe, U T.IN.

7.6. VIIPABJIEHHE YCTPOHCTBAMH J/IA MOHHTOPHHT A H H3MEPEHHH

OpraHu3auus Ao/DKHa onpeaenuts 06beKThl MOHMTOPHHTA M M3MEPEHHH, KOTOPHIE NPENCTOMT OCYIUECTBIATh, a TaKXke
YCTpOICTBA 111 MOBMTOPUHTA U U3MepeHHUs, HeoOXoaumble Ans obecneyeHns CBHIETENBCTBA COOTBETCTBUA NMPOLYKLHH yCTa-
HOBJIEHHbIM TpeGoBaHuAM. Oprauuzauis JOMKHa pazpaGoTars TEXHONOrHYECKHE M KOHTPOJIbHbIE MpOLEcChl A MOATBEpP-
XKAEHUS TOFO, YTO CIOCOG MOHMTOPUHIA U U3MEPEHHA COBMECTHM C TPeGOBAHHAMM K MOHUTODHHIY U U3MEPEHHUSM,

Tam, rae HeoGxoanMo obecrieunBaTh MOJYYEHHE pe3ynbTaToB (Hanmpumep, Juid uenell apGuTpaxka) UMEIOWHUX 3aKOHHYIO
cuity (HanpuMep, UCIONHUTENbHBIX YepTexel U cxeM, 1a60paTOpHBIX 3aKIIOYCHHH O MPOYHOCTH MATEPHANIOB H T.11.), U3MEPH-
TeNbHOE 000pyAOBaHHE NOIKHO OBITh:



- OTKabpoBaHO UM MOBEPEHO B YCTAHOBIEHHOM NOPSAAKE;

- OTPEryIMPOBAHO WM MOBTOPHO OTPETYJIMPOBAHO 110 Mepe HEOOXOAMMOCTH;

- KIEHTUULUMPOBAHO C LIeNbi0 YCTAHOBNEHUS CTATyCa KaNHBpPOBKH;

- 3aLLMULEHO OT PEryIMpoBOK, KOTOPhIE CganK Obl HeleHCTBUTEILHBIMH PE3yJIbTaThl H3MEPEHHH;

- 3ALUMLIEHO OT NOBPEXACHHUSA U YXYALIEHUA COCTOAHUSA B X0Ze 0OpalleHHs, TEXHUYeCKOro 06CTyKUBAHUS Y XPaHEHHS,

Kpome Toro, opranu3sauus Jo/kHA OLEHUTbL M 3apETHCTPUPOBaATh NPABOMOYHOCTb NMPeAblAYLIHX Pe3yabTaTOB U3MEPEHUS,
ecnv o6HapyXeHo, UTo 060pyI0BaHHE HE COOTBETCTBYET YCTAHOBNEHHBIM TpeGoBaHWAM. OpraHu3alus J0/HKHA NPEANPHHATS
COOTBETCTBYIOLEE AEHCTBHE B OTHOLIEHWHM TaKoro o060pyAoBaHHA M MoOOH U3MEpEeHHOH NPORYKUMH. 3amucH pe3ynbTaToB
KanMOGpOBKY 1 MOBEPKU JOIKHBI NOJIEPKUBATLCA B paboUeM COCTOAHHH.

B cTpouTenbHO OpraHu3alMu ynpasieHue yCTpoHcTBaMH s MOHMTOPHHIa ¥ H3MepeHHUit ofecneynBaeTcs cleayowumMu
MEpPOTPUATHIMHU:

- HaJM4YMeM HEeoOXOAMMBIX CPEICTB KOHTPONS M M3MepeHuit no npodunio paboT opraHusaumuu, B TOM YHUCIE reoae3nye-
CKHX UHCTPYMEHTOB, YPOBHEH M FOPU3OHTOB, IAGNIOHOB, NJIOTHOMEPOB H APYFHX, HX MOAAEPKAHUEM B paboueM COCTOSHUM,

- CBOEBPEMEHHBIM NPOBEACHHEM KaNMOPOBKH M MOBEPKM CPEACTB KOHTPONS M M3MEpEeHHH, B TOM YUCie MPU HATHYWH
CTpOMTENLHOI NabopaTopuu — aTTeCTaLMH 1aGoPaTOPHOTrO 060PYNOBAHHS;

- HaIMYUEeM B OpraHu3auly co6CTBEHHOH CTPOUTENbHON 1aB0paTOpUM UMM JOTOBOPOB C BHELIHER KOMIETEHTHOI OpraHu-
3aumei;

- pa3paboTKO# 1 NpUMEHEHMEM HEOGXOANMbIX MPOrPaMM MOHMTOPHHTA, BK/IOYas MOHUTOPHHI COCTOSHHS COCEAHUX 3/ia-
HHUH ¥ COOpYKEHHH;

- MHBIMH NOJ0GHBIMU MEPOTIPUATHAMM.

8. UsmepeHue, aHanu3 u ynyyuieHue

8.1. OBLIHE TO/IOKEHHA

CrpouTentHas opraHus3alus JOMKHA MJAHUPOBATL W NMPUMEHATH NMPOLECCH MOHMTOPHHTA, U3MEPEHHS, aHANK3A U Yilyu-
WEHHA, HEOBX0AUMbIE ANA:

- JEMOHCTpALIMKY COOTBETCTBHA NMPOAYKUMHM;

- obecneueHns COOTBETCTBHS CUCTeMbl TpeGOBaHHAM HACTOALLETO CTAHAAPTA,

- MOCTOSHHOTO NMOBBILIEHUS PE3YNbTATUBHOCTH CUCTEMBL.

Jns 3TuxX ueneit O/HKHBI UCTONb30BATHLCY COOTBETCTBYIOIIHE METO/IbI, B TOM 4HCJle CTATHCTHYECKHE.,

8.2. MOHHTOPHHT H H3MEPEHHE ITPOJYKIIHH

Opranun3aius 10/KHA OCYIHECTBIATE MOHHTOPHHT U U3MEPATh XapaKTEPUCTHKH NPOAYKUMH C LEbIO NPOBEpKH coOmoae-
HUA TpeOOBaHHI K MPOAYKLUHH. DTO NONKHO OCYIIECTBATHCSA HA BCEX CTAAMAX CTPOUTESLCTBA.

MOHHTOPHHT H H3MEPEHHE C UENBIO NPOBEPKH cobmonenus o6a3aTeNbHBIX HOPMATHBHBIX TpeOOBaHHK K NPOAYKLUMH OCYy-
LUECTBAETCA N0 NPaBUIaM, YCTAHOBICHHbIM TEXHHYECKMMH PETIAMEHTAMK M WHBIMH AEACTBYIOIIHMHY HOPMATHBHBIMH NOKY-
MEHTaMH 10 CTPOUTENLCTBY.

MOHHTOPHHT ¥ M3MEPEHHE NMPOLYKLMH C LUENbIO TIPOBEPKN COOMOACHHS AOTOBOPHBIX (KOMMEpYeCKHX) TpeboBaHUit Tex-
HHYECKOTO XapakTepa K MPOAYKLHMM OCYMIECTBAAETCA MO NpaBMiaM, YCTAaHOBNCHHbIM MO COTNALLIEHHIO C 3aka3yukoM. Ilpu
ITOM, KaK MPaBHIIO, UCTIONB3YIOTCH PEKOMEHIYEMbIE HOPMAaTHUBHbIE AOKYMEHTHI 10 CTPOHTENLCTRY.

MOHHMTOPUHT U W3MEPEHHE NMPOAYKLHH CONPOBOXAAIOTCA 3aNMCAMM, CBUACTENLCTBYIOUIMMU O COOTBETCTBUM KPHTEPHAM
npuemky. CTPOUTENbHAS OPraHW3aLiMa MPHMEHAET CEQYIOUIHE BUIBI 3anuceil, CBUACTENLCTBYIOMMX O COOTBETCTBHH Npo-
AYKUHH:

- NCTIOJIHUTENbHAA JOKYMEHTALMsA BCEX BUIOB, B TOM YMCJIE UCTIONHUTENbHBIE CXEMbI M YEPTEXKH;

- aKThbl OCBHJETENLCTBOBAHUSA CKPLITHIX paboT;

- aKTbl IPOMEKYTOHHOMN NPUEMKH OTBETCTBEHHBIX KOHCTPYKIUMiL;

- aKThl NpHeMiKH paboT, KOHCTPYKLMIL H CHCTEM BCEX BUIOB;

- aKTbl MPUEMKH B 3KCIUTYaTALIHIO 3aKOHYEHHBIX CTPOMTENLCTBOM OGBEKTOB;

- IPOTOKOJBI MCTIBITAHKUIH;

- 3aMMCH B )KypHanax paboT, )xypHajiaXx aBTOPCKOTO Haa30pa;

- 3aKtoYeHua nabopaTopuit ¥ 3aNHCH B XKypHajax 1abopaTopHOTO KOHTPONA M T.1.

3anucu JOMMKHBI YKa3blBaTh JIMLO(a), NMpUHABILEe(KE) PEIIEHHNE O COOTBETCTBUM MM CAHKUUOHHPOBaBiiee(Me) BHIMYCK
NPOAYKUUH,

Cocras, conepxaHHe ¥ GopMa OCHOBHBIX 3amucell onpeaeastorcs NeHCTBYIOWIMMH HOPMATHBRHBIMU JOKYMEHTaMH [0
CTPOMTENLCTBY, @ MPU OTCYTCTBUM B HUX TOUHBIX YKa3aHHii ONpesensercs opranusaumei (118 MHOTOCTOPOHHHX AOKYMEHTOB
— 110 COrfIalleHHIO CTOPOH), HCXOMS U3 XapakTepa UHGopMaLMHy, HeoOX0NUMO# 1T HCTIONB30BAHUs JAHHO#M 3aMMCH.

CrpoutensHas OpraHu3aliis, Kak [PaBUIIO, OCYLIECTBISET TeXHUUeCKoe obecneyeHue MOHUTOPUHTA U H3MEPEHHH npo-
AYKUMH, HEOOXOAMMBIX 1 paGoThl TEXHUYECKOrO HAaA30pa 3aKa3uuKa, aBTOPCKOro Hax30pa NMpPOEKTUPOBUIMKA U rOCyHapcT-
BEHHOr'0 Haz130pa 3a CTPOUTENLCTBOM.



8.3 YIIPAB/IEHHE HECOOTBETCTBYIOLEH ITPOJYKI[HEH

Opranuzaumusa nomkHa obecrnieusiBath, HTOOB NPOAYKLUMS (3XaHHA U COOPYKEHHUSA, KOHCTPYKLIMM M CHCTEMBI, @ TAKXKeE 3aKYy-
NAEHHbIE MaTepUanbl, U34ENUA U KOHCTPYKLIHH) KOTOpasi HE COOTBETCTBYET TpeboBaHHAM, OblIa UACHTUGMLIMPOBAHA U YNPaB-
JIANach € uenblo NpeaoTBpalleHHuss HENpeaHaMEpEeHHOro MCII0JIB30BaHMA. Opramd3aum JAOJDKHA ONnpeacInTb cnoco6 HUIOCHTH-
duKauMM, OTBETCTBEHHOCTh H MOJHOMOYHMA MOAPA3NeAeHHN M NOMKHOCTHBIX UL A paboThl C HECOOTBETCTBYHOLIEH NpO-
aykuuen. ing opraunsauuit YucieHHOCTbI0 Gonee 50 pabOTHHKOB 3TO AOKHO ObITH AOKYMEHTHPOBAHO.

Opranyzanus A0MKHa pewiaTh BONPOC ¢ HECOOTBETCTBYIONIEH NPOAYKIMEH OAHUM WM HECKONBKUMHM CIEAYIOLIHMH CNO-
cobamu:

- OCYIRECTBJIATD AeHcTBUA C LEeNblo NpeaOTBpALLEHHUS €€ IEPBOHAYAILHOIO MPeAnoiaracMoro MCoJib30BaHUs MW NMPUME-
HEHHUS;

- CAHKUHOHHUPOBATL €€ UCMOJIb30BAHUE UK MPUEMKY,;

- OCYIIECTBIATH ACHCTBUSA C LENIbIO YyCTPaHEHU 0OOHAPYKEHHOTO HECOOTBETCTBHA.

3anucu o XxapakTepe HECOOTBETCTBUH M JIIOOGBIX MOCEAYIOMMX NMPEANPUHATHIX ACHCTBUAX, BKIIOYAs MONy4YeHHbIe paspe-
LUEHHA Ha OTCTYIIeHHS (HECOOTBETCTBHE), IOJIKHBI NOAEPKHBATLCA B pab0oueM COCTOSHUM.

Korna HecooTBeTcTBYIOWas NPOAYKLUHA HCHpaBieHa, OHA AOJDKHA ObITh MOABEprHyTa NOBTOPHOH BeprbHUKauMM A9 MOA-
TBEPXKAECHHS COOTBETCTBHA TPeOOBaHMAM.

Ecnn HecooTBeTCTBYIOW At NPOAYKIMA BhisBJICHA NOCJE Hayalla UCTIONB30BaHKs (Harpy>KeHUs KOHCTPYKIMH, NOJAYH pa-
6ouero Hanpsa)KeHHA WJIH NaBJIeHUs HAa HHXCHEPHYIO CHCTEMY, 3aCCJICHUSA 3XaHHUA U T .l'l.), OpraHuM3alvs NoJ/DKHA NPCANPUHATD
neﬁcmml, aJIEKBATHBIE NOCACACTBHAM (HJ‘[H NOTCHUHANIbHbIM HOCI!ellCTBH}lM) HECOOTBETCTBHA.

B cTponTensctee $hakT HeCOOTBETCTBHA U TpeGOBaHUA No KopaboTke, Kak NMPaBuUiIo, JOKYMEHTALHO 0YOPMISIOTCA B BUIE
3aMeyaHHii aBTOPCKOro Haf30pa, TEXHAA30pa 3aKa34MKa WM FroCYIapCTBEHHOIO Ha/130pa.

B cnyyae o6HapyXeHus HECOOTBETCTBYIOWIEH NPOAYKUMY CTPOUTENLHAR OPTraHM3aLMa JOMKHA:

- MAEHTUPHLHMPOBATL HECOOTBETCTBYIOLLYIO MPOAYKLHIO TyTEM 3alUCH B KYPHabl paboT, COCTaBNEHHU AKTOB MJIH UHBIM
yao6HpIM cioco6oM. Jis 3aBe3eHHBIX Ha CTPONMNOWANKY HEKAYECTBEHHBIX MATEPUANIOB, H3AEAUH U KOHCTPYKLIMH BO3MOXHO
NpUMEHEHNE CIIELHANBbHOI MapKHPOBKH WK NepeMellleHHe X B CIIELHANbHO OTBEAEHHOE MECTO C LENbIO MPEeAoTBPaIlEHHUS
CyyaifHOro UCTIONB30BAHUA 110 Ha3HAYEHHIO;

- OUEHHTH NOCHEACTBUS HECOOTBETCTBUA M NMPHHATH (C MPUBACUCHUEM TEXHAA30pa 3aKa3uuka — 3aCTPOALINKE U NPOSKTH-
POBLUHMKA UM CAMOCTOATENILHO) petlieHHe O Crocobe yCTpaHeHHs HECOOTBETCTBHS;

- €C/KH PEIICHHEM TEXHAA30pa 3aKa3uHKa — 3aCTPOHILIMKA U POEKTHPOBILMKA NPU3HAHO BO3MOXKHBIM MPUHATb U UCTIOND-
30BaTh MO Ha3HAYEHUIO HECOOTBETCTBYIOILYIO NPOAYKLMIO, 3TO AODKHO ObITh JOKYMEHTAILHO OPOPMIIEHO C BHECEHHEM, TPH
HEOOXOAMMOCTH, U3MEHEHUI B NPOEKTHYIO JOKYMEHTaLuIo. [IpH 3TOM A0IDKHBI ObITH ONpeeneHbl SONONMHUTENbHbIE OTPAHH-
YEHHUS N0 KCNIOAB30BAHMIO HECOOTBETCTBYIONIEH NPOAYKIUM;

- TIpY HEBO3MOXKHOCTH HCIOJ/Ib30BAHUA HECOOTBETCTBYIOIUEH MPOAYKLMH OpPraHM3auMs JOMKHA ee nopaborath (Mchpa-
BUTb). [TpU 3TOM B CIIOXHBIX ClIydasx pa3pabaTblBalOTCs AOMONHHUTENbHBIE IPOCKTHBIE pellileHHs (HANPHUMED, C LIENbIO yCHIle-
HUS KOHCTPYKLIMIA);

- IPOBECTH NOBTOPHY1O BepHUKaLHIO (MPHEMKY).

B ciiyyae HEBO3MOXHOCTH UCTIPABACHUS HECOOTBETCTBYIOLIEH KOHCTPYKIMM OHA AOJKHA ObITH YHUYTOXKEHA (pazobpana)
MJIH YTHIIM3KPOBAHa.

8.4. AHAJIH3 JAHHBIX

OpraHuzaums J0/KHA ONPEAEIHTb, COOMPaTh ¥ aHANU3HPOBATh COOTBETCTBYIOLIME AaHHBIE OTHOCHTENBHO MPUTORHOCTH H
PE3yAbTATUBHOCTH CUCTEMB! OGecreueHus KayecTsa, a TaKKe [l OLUEHMBAHUA, B KAKOW 061acTd MOXKHO OCYIIECTBIATH MO-
BbILIEHHE Pe3yIbTATUBHOCTH 3TOM cHCTeMbI. JlaHHblE JOJDKHBI BKMOUYATh HHGMOPMALHIO, IONYYEHHYIO B PE3YNbTATe MOHHTO-
PHMHra U M3MepeHus W/UIKU U3 APYrUX COOTBETCTBYIOLUMX HCTOUHMKOB.

8.5. YIVYUIEHHE

8.5.1. IlocTosilHOE yAyUuUIeHHE

Opranu3auHsa A0KHA NOCTOAHHO MOBBIIATE Pe3yTbTATHBHOCTh CUCTEMBI 06ecnedeHUs Ka4yecTBa MOCPEACTBOM HCNOMAb30-
BaHWs PE3yNLTATOB aHANM3a AAHHBIX, KOPPEKTHPYIOIMX U MPEAYNPEKAAOWKX ASHCTBHUMN, 4 TAKKE PE3yNbTATOB aHaNK3a co
CTOPOHBI PYKOBOJCTBA.

8.5.2. KoppekTupylouiue 1 npeiynpexiaomue 1eicTBus

OpraHu3auus 10/kKHa NPEANPHHUMATL KOPPEKTHPYIOIUHE M MPEeaYNpPEXAalomue AeHCTBUA C LENbIO YCTPAHEHHUA NPHYHH
HECOOTBETCTBHI NMPOAYKUMH H JNs NMpeaynpexaeHus NOBTOPHOrO HX BO3HHKHOBEHHA. KoppekTupyrolue U npeaynpexaao-
1He AeACTBUS AOKHBI 6bITh aJICKBATHBIMHU TMOCNEACTBUAM BbIABJIEHHBLIX HIN NOTEHUHANbHbIX HECOOTBETCTBHIA.

B kauecTBe KOPPEKTHPYIOLIMX U NpeayNpesk AAOMMX ACHCTBHIl CTPOMTENbHAS OPraHU3aLUsg MOXET NPEANPHHATL UIMEHE-
HHE NAPAMETPOB TEXHONOIUUYECKMX NPOUECCOB (NPH HEOGXOAUMOCTH C UX NMOBTOPHOM Banmuailuei), U3MEHEHHE B YCTAHOB-
JEHHOM MOpsAAKE HETEXHONOIHYHBIX NPOEKTHLIX PELICHHH, YCHICHHE BXOAHOTO WIIH OMEPAliMOHHOTO KOHTpPOJIA, 3aMeHy Mo-
CTaBIIMKOB MaTepHaNoB, U3eJIHi U KOHCTPYKLIMi H Apyrye afeKBaTHBIE NeHCTBYA.



ABTOPCKHE KOMMEHTAPHH K CTAHJJAPTY
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Cuctembl meHepxmeHTa kavectsa no MC WMCO 9001
6naroaapsa npucyuien UM yHUBEPCANBHOCTA NPOYHO 3aHANK
nuavpylowee nonoxenve 8 mupe. OaHako nnatoit 3a yHu-
BEpCanbHOCTL CTana HekoTopas abCTPakTHOCTb AOKYMEHTA U
ero HejoCTaTOMHOE NOHWMAHWE TeXHUYECKMMWU Ccheumanu-
cTamun. OTO BbI3BANO K XXM3HU NOABMEHWE OTpacneBbiX CUC-
TEM ynpasneHus KavecTsom, obwiemuposasn TeHAEHUUA CO3-
[aHus KoTopbix 0OTMeYeHa B pabote [1].

B MupoBo# npaxkTMke NOMUMO CUCTEMbl MeHeaXMeHTa
kayectea no MC UCO 9001, cywecTByioT elie, Kak MUHK-
MyM, ABe MOAENU CUCTEM ynpaBneHus kavectsom — Hazard
Analysis and Critical Control Points (XACCI) n Good Manu-
facturing Practice (GMP). Nepsas cdokycuposaHa Ha obec-
neueHuy BesonacHOCTU NpoAyKUUK, Npexae BCEro, NULEBoi
CucteMma Hagnexalien npou3soacTBeHHON npaktukm (GMP)
6onee yHusepcanvHa u oxsarvbiBaeT kak 6esonacHoCTb npo-
Aykuwu v apyrine Tpebosanus obulecTsa k NpoAyKUMK, Tak #
ee noTpebuTtennckue (kommepyeckne) ceoiictaa. Kpome Toro,
no cpaBHeHwo ¢ Moaensbio no MC MCO 9001 oHa HaueneHa
cKOpee Ha ynpasneHue Npon3sOACTBEHHLIM NPOLIECCOM, He-
Xenu Ha ynpasneHue opraHmsauuen. B cuny 3TOro mMoxHo
OTMETUTb NEepPCneKTUBHOCTL NpUMEHEHNAa cucTeMbl GMP ans
COBpEMEHHBbIX POCCUWCKUX NPEAnPUATWA, NMOCKOSIbKY B CO-
BPEMEHHBIX POCCUACKMX YCNOBUAX KayeCTBO NPOAYKUMM 3a-
KNagbiBaeTCA WMEHHO Ha ypoBHE NPOWU3BOACTBEHHOro Npo-
yecca U aTo BABOMHE ClpaBeanNUBO ANSA CTPOUTENLCTBA.

B oTeuecTBeHHOM CTPOWUTENbCTBE OTPACNEBLIX CUCTEM
ynpaBsneHus Ka4eCcTBOM Noka HeT, a ux HeobxoAUMOCTb ove-
sugHa. Mpaktuka npumenenns FOCT P UCO 9001-2001 B
CTpOUTENBECTBE NOKA3bIBAET YTO AaHHLIA CTAHAAPT, Npy Bcex
ero AOCTOMHCTBAX W YHMBEPCANbLHOCTH, BCe-Takun elue He
OuYeHb XOPOLIO OTpaxaer cneuncuky cTpouTenscrsa Boob-
e, a poccuiickoro B ocobeHHocTU. BepoaTHO, Aeno B TOM,
4YTO CTAaHAApPT OPUEHTUPOBAH B MEpPBYIO0 OuepeAbL Ha coBep-
WEHCTBOBAHME YyNpaBneHus KpynHoW opraHusauven B npo-
MbILLNEHHOCTU, TOFAA KaK B CTPOMTENbLCTBE KawecTso obec-

neynsBaeTcs NpeuMyLUECTBEHHO Ha ypoBHe ynpasrieHus npo-
U3BOACTBEHHbIMU NpOLIECCaMM.

B HacToswmii MOMEHT B cTpouTensctee okono 150 opra-
HU3aunin MMeioT cepTuhULmMpoBarHHble CUCTEMb! KavecTea no
FOCT P UCO 9001-2001 3710 — xanns B Mope. HekoTtopbie
opraHusauuvn, KoTopble CMOTPAT HA CACTEMY Kavecrsa, Kkak
Ha yKpalweHue ans mMuaxa cdupmbl, npocto npuobpertaloT
Kpacneo OMOPMNEHHbI NakeT AOKYMEHTOB NO CHCTEeMe Ka-
yectBa. bonee cepbesHble CTpOUTENbHLIE OpPraHN3auun He
npoyb 6bl 3aBecTu y ceba cucremy kadectsa AnNs Aena, HO ux
oTnyrusaeT 6onbwon o6vem U, COOTBETCTBEHHO, CTOMMOCTb
eavHoBpeMerHoi paboTel. BoT ecnun 6bl MOXHO 6BbINoO co3na-
8aTb W cepTuUUNPOBATL CUCTEMY NO YACTAM — CErOAHN
oAMH 6nok € NpocTednMu PyHKLUAMKU, 3aBTpa — APYron
Tak nocteneHHo ChOpMUPYETCA CUCTEMa MEHEKMEHTA Ka-
yecTBa. TakuMm nyTeM, Hanpumep, MHorue ob3zaBoasTca Co-
BpeMeHHbIM KOMNbioTepHbiM 06opyaosannem. Ho FOCT P
WUCO 9001-2001 He oueHb ygo6eH ANA peanu3auuu Takom
cxembl. KpoMe TOro, NOHATUAHLIA annapar, MCnonb3yeMbiv 8
MEHEeMKMEHTE KauyecTsa, [OCTaTOMHO repMeTUHEeH WU He
OYeHb MOHATEH CTPOMTENSM, NOCKONbKY (hopMMPOBancs Ha
6ase MaccoBoOro NPoOU3BOACTBA OAHOPOAHON NPOMBILLNEHHON
npoaykumn. lepsonpoxoauam B 310l Cchepe, KoTopbie CO3-
AaBanu CBOW CUCTEMbl KauectBa B CTpPOUTENLCTBE eule no
peaakuwu crasgapra 1994 roga, npuxoauNnocb 0COBEHHO
TpyaHo. Peaakuyma 2001 ropa 6nuxe K peanbHOW XU3HU, HO
BCE-TaK ...

B cBssm ¢ stumu obcroaTenscteaMu 6bin nogrotoenex
craHgapt opranusauuu CTO ®LIC* 06-2004 “Cucremel obec-
neuyeHUs KAa4ECTBa B CTPOUTENbHLIX OpraHnsauunx”.

*(denepanbHoe rocyAapcTBEHHOE yupexaeHue «PenepanbHuli
LEHTP TEXHUYECKOH OICHKHM NPOAYKIHMH B CTpouTenbeTBe» (PI'Y
«DLC»)

Llenu ctanpapra

Hosbiit cTaHAapT coaepxut TpeboBaHna K AeRTeNbHOCTH
opraHu3auun, HanpasneHHbie Ha BbinonHeHwe obsaaTens-
HbIX W TPAAULIMOHHO Npeabssnsembix TpebosaHwi, oTHOCS-
WKXCA K KayecTBy M BesonacHOCTU NpoayKUMM W OpraHusa-
LMOHHO-NPABOBOMY Nopsaky ctpoutenscrea. OH paspaboran
nytem mogucukauumn ctanpapta FOCT P CO 9001-2001
"CUCTeMbl MEHEAXMEHTA KayecTBa. TpebosaHnsa” k obbiuHON
npaktuke ctpouTensctea B Poccuitckoit ®depepaimun. [lpu
pa3paboTke crtaHaapTta CTaBunMCb TPy LUENU — BO NEpBbIX,
“nepesectn” TpeGosaxna FOCT P UCO 9001-2001 Ha obbi4-
HbIN ANA CTPOUTENHLCTBA A3LIK Aenosoro obuieHws; Bo BTO-
pbIX, FAPMOHU3NPOBaATL TpeboBaHMA K cUCTEMaM KauecTsa C
TpeboBaHNAMKU AENCTBYIOWMX HOPMATUBHLIX JOKYMEHTOB W
Hagnexawen NPakTUKON OTEe4eCTBEHHOr0 CTPOUTENLCTBA; B
TpeTbyux, HOPMATUBHO NOAKPENUTL BO3MOXHOCTL ANA NOCTe-
NEHHOT0 “BbIPALWBAHUA" B CTPOUTENbHLIX OpraHusauuax
cHCTEM KavecTsa, oTsevalowmx Tpebosavuam TOCT P UCO
9001-2001.

TpynHoCTb B peanusauuu nepsBoW Lenu — nepesoja -
Gbina oOycrioBneHa CyLWECTBEHHbIMU pasnuuuamMyu mexay
ynNpaBsfeHneM NPOMbILLNIEHHBIM U CTPOUTENBHBLIM NPON3BOA-
CTBOM, 0COBEHHO B 4YaCT¥ KOHTpons xavectsa u HesonacHo-

cTi npoaykuuu. MNo3tomy B «CTpoUTENLHOM» A3biKE, Kak npa-
BUNO, OTCYTCTBYIOT NPAMbIE HENOCPEACTBEHHbIE 3KBUBANEH-
Tbl NOHATWI U3 obnacTy cuctem kadectea 3Ta TPyAHOCTb
6bina npeogoneHa ¢ NOMOLW LI ocoboro cnocoba ManoxeHus
TekcTa ctaHaapTta. Camn TpeboBaHvA M3narawTCs, B OCHOB-
HoM, B ¢dopmynuposkax MOCT P UCO 9001-2001. 3atem
kaxgoe TpeboBaHue, KpOMe OYEBUAHBIX, pacKpbiBaeTcs Mny-
TEM ONUCAHWURA [OEeACTBUW CTPOUTENbHOW| OpraHusauuu, Bbl-
NONHEeHNEe KOTOPLIX O3HA4aeT UCNONHeHWe AaHHoro Tpebo-
BaHuA. Takum o6pasom, Bmecto BykBanbHOro «nepesopa»
nonyyunca kak 6bl nepeckas. 3TO NO3BONWUNO AOCTATOYHO
SICHO BbIPAa3uTL coaepxaHue Tpebosanuih u usbexars Gec-
NNOAHBLIX TEPMUHOMOTNYECKUX AUCKYCCHRA.

FapMOHM3aLUUA HOPMATUBHLIX JAOKYMEHTOB B ccepax
CTPOMTENLCTBA U CUCTEM KadecTsa obecneunsanace obwHo-
CTbIO Lenemn 3Tux AOKYMEHTOB. [ledcTBylome CTpoUTEnbHbIE
HOPMSbI 4 MPaBusia, HECMOTPS HA YNPEKN CO CTOPOHbI HEKOTO-
pbiX pedopmaTopos TEXHUHECKOTO perynupoBaHus, Hailene-
Hbl, B NEpByl0 ovepeab, Ha CO3AaHue KayecTBeHHON u 6e3o-
NacHON CTPOUTENBLHON NPOAYKUUW — 3AaHUIE W COOPYXEHUN.
Mpu 3TOM OHY BKNIOYAIOT MHOTO OPraHWU3aLMOHHbLIX NONOXe-
HUIA, CBA3AHHLIX C YNPaBNeHUEM CTPOUTENbHLIMUA NPOU3BOA-



CTBEHHBLIMM npoueccamu. B cuny 3TOr0 OHU UMMAHEHTHO
cojepxaT 3HauuTenbHylo JacTte Tpebosanuii U npoueayp,
COCTaBNSIOWMX OCHOBY, TaK cka3aTb, dnemeHTHylo 6a3y ana
co3faHuA ¥ (PYHKUMOHUPOBAHUA CUCTEM kauectsa. Hanpwu-
Mep, B CTPOUTENbLHLIX HOPMAax WM NPasunax ANA KaXAOro
obbexta HOPMUPOBAHUA (3INEMEHTa 3AaHWS, KOHCTPYKUMM,
TexHonoruueckoro npouecca) obazateNbHO YCTaHOBNEHb!
npoueaypsl ero npuemku (Bepudukauun). CrpouTenbHbie
HOPMBI U NpaBuUna WAEONOTUYECKU HAXOAATCA AO0BOMNLHO
6nu3ko x Moaenu “Haanexallei NPON3BOACTBEHHON NPAKTU-
ku” (GMP).

Moaens GMP He umeet obienpusHaHHOTO MexayHa-
POAHOTO HOPMaTUBHOTO AOKYMeHTa, nogobHoro MC UCO
9001. Toatomy HOBLIN cTaHAAPT nony4un crpyktypy MC
MCO 9001 u NOBTOPAET 3HAUUTENLHYIO YacTb ero Tpebosa-
Huin. OpHako no obvemy n kaTeropuyHocTM TpebGoBaHun ak-
UEHT CMmellieH B CTOpOHy TpebosaHuit NO ynpasneHwuio npo-
M3BOACTBEHHbLIMU NpoLieccamu 3a cyeT TpeboeaHuit k ynpas-
nexduio opranusauven. Mo 3Ton e NpuduHe Ha3BaHue Cuc-
TeMbl U3MEHEHO — “CUCTEMbl oDecneueHna kadecrsar» BMme-
CTO «CUCTEMbI MEHeAXKMEeHTa KavecTaa”,

CootHoweHune Mexay cuctremMamu MeHeKMEeHTa Kavectsa u o6ecneuyeHun kayectsa

Hosbit cTaHaapT MO3MUMOHUPYETCA B TOM uYMCne U Kak
HaYanbHLIN, NN NOATOTOBUTENLHLIW, 3Tan ANs “Bbipalymsa-
HUR" B CTPOUTENbHLIX OPraHu3ayuax CUCTEM MEHEeAKMEHTa
kayectea no FOCT P UCO 9001-2001. Heobxoaumo 3ame-
TUTb, 4TO cucTema obecnedeHun kadectsa no CTO oLC 06-
2004 snonHe camocTosTenbHa U MoxeT pabortaTh HeorpaHu-
YEHHO AONro, NoKa 3TO ycTpauBaeT caMmy CTPOUTENbHYIO Op-
raHn3auuio n ee 3axaadyvkos. Ecnu xe oprauusauun Hamepe-
8aeTcs nepeidt Ha 6onee BbICOKUIA YpPOBEHb, OHA MOXET
co3fatb cucTeMy meHegxmeHnta kavecrea no FOCT P UICO
9001-2001, passusas cuctemy obecnedeHus kauecrsa no
CTO o®LC 06-2004 B cBs3n c 3TMM HeoBXOAMMO pacCcMOT-
peTk BONPOC O COOTHOWEHUU ITUX CTAHAAPTOS.

Hoseiit cTaHaapT, kak yxxe ynomuHanock, paspabarsisan-
cst Ha ocHoee nonoxexun FOCT P UCO 9001-2001 “Cucre-
Mbl MeHefXMeHTa kayecTsa. TpebosaHus”, koTOopbie B OT-
AenbHbIX cnyyasx 6biNM MOAUCUUMPOBAHBI ANS YyCNOBUW
cTpoutenscTBa B Poccuiickon depepauun, u ¢ ucnonb3osa-
HUEeM NpuHUMNOB U NOAXOAO0B MOAENn “Haanexawen Npous-
BOACTBEHHOW npakTuku' (Good Manufacturing Practice -
GMP). TMpu atom, B cootseTcTBUMM ¢ n.1.2 TOCT P UCO
9001-2001, ucKNOYeHbl HekoTOpble TpeboBaHus, OTHOCH-
LYMeCs K Npoueccam XU3HEHHOrO UMKNa npoaykuuu u He oT-

sevaowme cneuncduke u TPaAUUMAM POCCUACKOro CTPOM-
TENbCTBA, WM BKNIOYEHbLI HOBLIE MOMOXEHWUSA, HEe CBA3aHHbIe
HEeNOCPEACTBEHHO C KaYecTBOM, HO HanpaeneHHole Ha obec-
neyeHve OpraHn3aUNOHHO-NPaBOBOro NOPAAKA CTPOUTENLCT-
8a. OpHoBpemeHHO Bbinn u3MeneHbl B gyxe GMP HekoTopble
TpeboBaHUA U3 Apyrux pasaenos, B CBA3N C YeM fAaHHbIR
CTaHAApT SIBNAETCA aHanorom, a He NOMHLIM OTPacNeBbiM
akeusaneHntom FOCT P UCO 9001-2001.

Hanpumep, 8 HOBbIW CTaHaapT He Bowno Tpebosawxue
nyHkra 7.2.3 TOCT P UCO 9001-2001 “Csasb ¢ noTpedbure-
namu. OpraHu3auma AonxHa onpesenats W OCYWecCTBhsTL
acpexTMBHLIE MePbl NO NOAAEPXKAHUIO CBA3K C noTpebuTe-
1AMy, Kacaioumecs: a) uudopMauuu o npogykuuu,; 6) npo-
XOXAEHUA 3anpocoB, KOHTPAKTa “NW 3aKasa, BKk4Yas no-
npaeku; 8) obpaTHon cBA3K OT noTpebuTtenei, Bkniouas xa-
nobul notpebutenein”. JTOT aNEeMEHT BaXEH ANA NPOMbIW-
neHHOro npeanpuATus, paboTatowero Ha o6e3nNUuYeHHOro
nokynatensi. B crpoutensHoi opraHu3dauun, scerga pabo-
TaloLen Ha KOHKPeTHOro 3akasuuka, 3To TpebosaHue BbInon-
HAeTcs aBToMatuuecku. lMoatomy B cucteme obecneuvenus
Ka4yecTsa CTPOVTENLHOW OPraHn3auMm AaHHbIi  INEeMEHT
MOXHO CHUTATL N3BBLITOYHBIM.

Tpe6oBanuA K AOKYMEHTaUNK

FOCT P 1CO 9001-2001 npegnonaraet, 4To B opraHusa-
UMAX CyllecTByeT pa3BUTbIiA BRYTPEHHUA fokyMmeHToobopoT,
OpUeHTUpPOBaHHbIA Ha cobcTBeHHbie noTpebHocTn ynpasne-
KUA opraHusauuen, u 1pebyeT fOKyMeHTMpOBaTL BCe Mepo-
NpuATUR W npoueaypbl B cucteme. Tpu 3ToM paetcA BO3-
MOXHOCTb BapbMpOBaTb AOKyMEHTOOBOPOT B 3aBUCMMOCTM
oT cneynduku opranm3auum (NyHkT 4.2.1 , npum. 2 “‘CreneHe
AOKYMEHTUPOBAHHOCTU CUCTEMbI MEHeAXMeHTa KadecTsa
OAHOW OpraHK3auMy MoXeT OTNUYATLCA OT APYrov B 3aBUCU-
MOCTU OT: @) pasmepa opraHusauuu v Buaa AesTenbHOCTU; 6)
CNOXHOCTU W B3aWMOLEACTBUS MPOLIECCOB; B) KOMNETEHUUM
nepcoxana”).

K 0coBeHHOCTAM COBPEMEHHOT0 CTpoWTenncTBa B PoC-
cuitckoit deaepauuu oTHocuTcA npeobnapavve HebonbLwx
opraHvsaumii YucneHHocTblo 4o 50 yen. Takum opraHusaum-
SIM He No cunam BeAeHWE B NOMTHOM o6beme AOKYMeHTauuu,
OTHOCALLENCA K cucTteMam kayecrtea. Kpome Toro, oteyect-
BEHHbIE CTPOUTENbHLIE Opranudauun AONToe BPEMS PYKOBO-
AUNUCH W3BHE, BbILUECTOALMMU opraHamu. B cuny aTtoro ux
ynpaBneHYeckue TpaauLMu U BHYTPEHHUIA JokyMeHTooBopoT
ObINMN  OPUEHTUPOBARLI NPEUMYLUECTBEHHO HA OTYETHOCTb
nepes KOHTPOMbHLIMU M BbILLECTOAWNUMU yNpaBnsoOWMMK
opraHamu, a He Ha BHyTpeHHue notpebHocTu ynpasneHus
opraHuaauvei. [T03TOMy AOKYMeHTUpoBaHue AeWCTBUN, Bbi-

NONKAEMbIX B CUCTEMAx KavyecTsa, co3faeT orpeaeneHHble
TPYAHOCTH, OCOBEHHO ANs ManbiXx npeanpuaTtuid. Mo 3aTum
coobpaxeHusm B JaHHOM CTaHAAPTE «CHUXEHbLI» HEKOTOpble
Tpebosanus FOCT P NCO 9001-2001 B yacTu J0KYMEHTUPO-
BaHUs MeponpuaTUiA 1 npoueayp. B vacTHocTu, ans mManbix
npeanpuATU TpeboBaHUS AOKYMEHTUPOBAHWUR psaa Mepo-
npusTUR No obecneueHuto Kadecrtsa He ABnATCA o0b6R3a-
TeNbHBIMU. DTO, OAHAKO, HE OCBOOOXAAET OpraHu3auvio ot
UCcnonHeHWn TpebosaHnin cTaHAapTa no cywlecray.

B craHpapte Mcnonb3oBaH HOBbIA NOAXOA K AOKyMeHTa-
uum cucrem kavectsa. OpraHusauuum, cospawoume y cebs
CUCTEMbI Ka4ecTBa, HepeaKo NOHUMAIOT UX KakK HaACTPONKY K
0DObIMHOK CUCTEME ynpaBneHust NPOW3BOACTBOM W, COOTBET-
CTBEHHO, AOKYMEHTbI CUCTEM KavecTBa TpPaKTylOT Kak aAonon-
HUTENbHbIE NO OTHOWEHUID K OBLIYHOW NPOU3BOACTBEHHOW
AoKyMeHTauuu. B pesynbrate cospaloTca nyraiowue CBOUM
06bEeMOM KOMNNEKTbI JOKYMeHTauuu. 1o MHEHUIO aBTOPOB, B
cTpouTEeNnbCTBE 3TO BEAET K HeonpaeAaHHoW GiopokpaTusa-
UMM CUCTEM KayecTBa, MOCKOMbKY, Kak rOBOPUNOCH Bbille,
cuctemMa HOpMaTUBHLIX TpeBOoBaHWA K CTPOUTENbHOMY Npo-
M3BOACTBY COAEPXUT MHOrMe 3NeMeHTbl CUCTeM KauyecTsa.
Pasymeetcs, HeobxoauMbl cneuuanbHble AOKYMEHTbI, Onu-
ChiBAIOWME CUCTEMY KaYecTBa UMEHHO Kak cuctemy, u ofec-
neunBaLLine B3aMMoaeiicTBme MeXAy ee SnemMeHTamu



B HOBOM CTaHaapTe 3a OCHOBY AOKYMEHTauun CUCTEeMbl
obecneueHun kauecTBa NpUHATa cCUCTEMA NPOU3BOACTBEH-
HOW AOKymeHTauuwn, npeflyCMOTPEHHAA CTPOUTENbHLIMK
HOpMaM#y 1 npaBunamiu.

B cuny xapaktepa CTpouTenbHOW NPOAYKUMM TNABHLIMK
DOKYMEHTamu CUCTEeM KayecTsa SBARAIOTCA 3anucn. B Hosom
CTaHaapTe OCHOBHOW ynop AenaeTca Ha 3anucu 0 COOoTBET-
CTBUM NPOAYKUUN. B OTNUUME OT NPOMBILLNEHHON NPOAYyKUUM,
3[aHUA U COOPYXEHUR, 33 PEAKUM UCKNIOHEHNEM, He MOryT
ObITb NOABEPrHYTHI NEPUOANHECKUM UNK NPUEMOMHBIM UCTbI-
TaHusm. (MO3TOMy pelleHns O COOTBETCTBUN KOHEYHOW Nnpo-
AYKUMM B CTPOUTENbCTBE NPUHUMAIOTCR, MaBHbIM 06Gpa3oMm,
Ha OCHOBAHWW 3anucen, T.e. NePBUYHbLIX AOKYMEHTOB O COOT-
BETCTBUN (aKTOB NPOMEXYTOYHOW NPUEMKN OTBETCTBEHHbIX
KOHCTPYKUUA, aKTOB OCBUAETENLCTBOBAHUA CKPbITbIX pabor,

nacnoptos 060pyaOBaHUS, AOKYMEHTOB O KadecTBe mare-
puanos, N3fenuii n KOHCTPYKUNIA, aKTOB UCNbITaHUR CUCTEM W
obopyaoBaHns 1 T.n.). 3aaHNEe UNKU COOPYXeHne ABNRETCH
pe3ynbratom paboTbt MHOrMX OpraHusauni, kaxaas u3 KoTo-
pbIX HakannusaeT NEepPBUYHYIO ROKYMEHTAUMIO NO CBOUM pa-
6otam. K coxanenuio, Ha NpakTUKe He BCeraa ypaeTtcs Ao-
6utbca GesynpeuHoro ucnonHeHusa TpeGoBaHun crpouTens-
HbIX HOPM ¥ NPaBui B 3TOW HACTU, MOITOMY HOBbIR CTaHARAPT
OPUEHTUPYET CTPOUTENbHLIE OPraHK3aunn Ha cuctemartuue-
ckyto paboty ¢ nepBuyHON AoxyMeHTauwen. 3anucu aomKHbLI
BECTUCL W NOAAEPXKUBATLCH B pabovuem COCTORHUU ANA npe-
AOCTABNEHNA CBMAETENLCTB COOTBETCTBUA 06LEKTOB u pa-
60T npeabasnaembiM TpeboBaHMAM, a TakKe pPe3ynLTaTUB-
HOCTU PYHKUMOHMPOBAHNA cUCTeMbl obecneueHnn kauecTsa

OcoGeHHOCTH cCo3aaHuA CTPOUTENLHOW NpoaYKUNK

OcofeHHOCT npouecca CO3gaHUR] CTPOMTENbHOW Npo-
AyKUMW COCTOAT TaKKe B Pa3feNeHun ero Mexay opraHu3a-
uvMAMyu pasHoro Tuna. B vacTtHocTW, NpoekTHas cTaaus, Kak
npaBuno, BLINONHAETCR CNELNaANU3INPOBAHHLIMU OpraHu3a-
uvaMn (xota OGbIBAOT W UCKNIOHEHUA B BUAE OPraHU3auuu
KOMNSIEKCHOTO TUNa), KOTOpble MOTYT UMETb CBOU CUCTEMb!
obecnevennn kauectsa. Moatomy 8 CtaHpapre, npegHasHa-
YEHHOM ANs CTPOUTENbHbLIX OpraHn3aumni, TpeboBaHna k npo-
ekTUpoBanuio 1 paspaboTke NPoAYKUMM COKpawieHbl A0
MUHMMYMa, obecneunBarowiero Hagnexawee obpaweHue c
NPOEKTHON AOKYMeHTaLuen

Pabota npeanpuatuid, rae co3paeTca NPOMbILLNIEHHAn
NPOAYKUMA, KaKk npasuno, He NOnagaeT B 30HY BHUMAHUSR
OpraHoB BNacTh U camoynpassieHUs, KpOMe Kak No BONpocam
OxpaHbl TpyAa U oKpyxXaiLiei cpeabl. Mpoueccl CO3panna u
aKcnnyatauun CTPOUTENbHOW MPOAYKUWM, HaAnpoTUB, AOCTO-
AIHHO KOHTPONMPYETCH OpraHamu BnacTu u camoynpasneHus,
HaYuHas C BbiAa4M paspewieHns Ha cTpouTenscTeo. MoaTomy
B HOBOM CTanAapTte NnpegyCMOTPEH CheunanbHblit KOMNOHEHT
cucTeMbl obecnedeHnsa kayecTsa, onpeaensiowuit AeicTsns
CTPOUTENBHOW OpraHusauuy No cobnioaeHno yeTaHOBNEHHO-
rO OpraHn3aunoHHO-NPaBoOBOrO NOPAAKA CTPOUTENLETBA.

Ha coaepxaHue CTangapTa nosnuan cneuvduyeckui
xapakrep 6e30nMacHOCTU CTPOUTENbHOR NpoAyKUUU. B Heko-
TOPLIX OTPACNAX NPOMbILNEHHOCTU (Hanpumep, B hapmako-
IOrM4ECKOA UNU NULLEBOW) ONACHOCTb NPOAYKUUU NPOABNS-
€TCA UCKMIOUNTENbHO Y KOHevHoro nortpebutens. MNoatomy
KOHTPONb NoKa3saTene# kadectsa, onpegenswounx Gesonac-

HOCTb, BO3MOXEH NPaKTU4ECKU TONbKO HA CTaawuiu NPOU3BOA-
ctea. He cnyvaino cuctembt XACCI nossunuch MMEHHo 8
3TUX OTPAcCnAX.

Be3sonacHoCTb xe 3aaHuit u coopyxeHuit obecnedusaer-
€8, FNasHbIM 06pa3oM, KaYecTBOM NPOEKTHbIX pewexnni. Ha
ctaguu NPOEKTMPOBAHUA KPUTUYECKME NnokasaTenu kadecrsa
npoaykuuu (Hanpumep, NPOYHOCTbL U YCTONYUBOCTL COOPY-
KEHUA Kak pe3ynbTaT pacyerta) nnoxo NoAAalnTCA 0ObekTMB-
HOMY KOHTponio. [lonyuleHHbIi Ha CTaauw NPOM3BOACTBA
pabor cTpoutenbHei Bpak Taxke Bnuset Ha 6e3onacHOCTb
npoaykuuu. B TO e Bpems coBeplieHHble Ha obeux cTagusx
KpuTudeckue ownbku Bo MHOTUX CRy4Yasx BEAYT K aBapusam
eule A0 OKOHYaHUA CTPOUTENLCTBA. Takum 06pasoM, Bepo-
ATHOCTb nocTynneHus B cepy obpauleHns onacHon cTpou-
TENbHOW NPOAYKUMM, B CUNY €€ NPUPOAbI, HECKONBKO HUXe,
ueM B ApYrux oTpacnsx.

Cucrtembl Ka4yecrsa, KaK W3BECTHO, AAIOT Xopoluve pe-
3ynbTaThl Npu ycnosuu crabunbHocTu nepcoHana. OTomy
npensTcTByeT eile OfHa 0COGEHHOCTb POCCUICKOrO CTPOU-
TENLCTBA — BLICOKAA TEKYYECTb UHXKEHEepHbIX u pabouux kap-
POB, BX HEOAHOPOAHOCTb B YacTu kBanudukauun. B HOBOM
craHaapre yCctarnosneHbl 40CTaTOMHO BbICOKMe TpGGOBaHVIﬂ K
nepcoHany, nNpPakTUYeckU IKBUBANEHTHbIE AEACTBYIOWUM
NUUEH3NOHHbBIM TPe6oBaHUAM.

CTanaapT He oTpaxaeT BONpOChbl OXpaHbl TpyAa B CTPOU-
TEenbCTBE, NOCKONbLKY KOHTPONb B 3TOW cepe ocywecTsns-
€TCS B OTQENLHOMU CUCTEME.

3aknoueHune

Takum obpasom, HOBBI CTaHAAPT peanuayeT naeio o uenecoobpa3HOCTU coMeTasuA NOAXOA0B K NOCTPOEHMNIO CUCTEM Ka-
yectBa GMP u MC UCO 9000. MNpu 3tom ucnonssosaHa ctpyktypa MOCT P UCO 9001-2001, kak Gonee passutas B ¢op-

ManbHOM OTHOLWUEHUU.

CTpouTenbHble opraHusauum, cosnasiume y ceba cucremol obecneuerus kadecrsa no CTO $LC 06-2004, moryT cepTudu-
LUMpOBaTL UX B CUCTEMax A0BPOBONBLHOK cepTUtrkauuu “PoccTpoiicepTudukauma™ un “CtporicepTHanexXHoCTL ™ ™.
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