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BxmoucHHEIe B COOPHMK IOKYMEHTH pa3spaGoTaHnl Ha OCHOBE MeX-
nyHaponHbIx craHmaproB UCO cepuu 9000 Ma cHcreMhl KayecTBa H Ha-
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9000 ~ UCO 9004, MCO 8402", — M. HU3n-so cranpapTos, 1988.

B craspaptax MCO cepuu 9000 oTpaKeH KOHUCHTPHPOBAHHEIN MEXK-
OyHapoOHHIH ONBIT IO YNpPaBICHHIO KaYeCTBOM WPOAYKUHMH Ha mpen-
IPHATHAX.
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CHCTEMbI KAYECTBA. MOJE/b AJIA OBECHEYEHMA

KAYECTBA IPU NPOU3BOACTBE U MOHTAKE roct
40.9002-88
Quality systems. Model for quality assurance (MICO 9002—87)

in production and installation

OKCTY 0025

Nara sBegennn 01.01.89

Hacroammuit craHmapr paclpoCTpaHsAeTCA Ha CHCTeMbl KaueCTBa MpedNpus-
thil (0ObequHeHHN) M OpraHM3alUMil, KOTOpble Pa3pabaThiBAIOTCA, BHENPAIOTCS U
AeHCTBYIOT B COOTBETICTBHM C TpeGOBAHMAMM MexIyHapoJHbIx ctanaaproB UCO
cepun 9000.

Heo6xoaumocTh pa3spaboTKM TaAKHX CHCTEM B KOHK PETHBIX CIIyyasaXx onpene-
JiAeTCA COINIAlIEHMAMH MEX/Y NMPOM3BOAMTENIAMH H 33Ka3UMKAMH MpPOyKLHH
WIK MeXOTPAclIeBBIMH JOKYMEHTAMH, MpeyCMaTpUBAIIIMMH 06:3aTeJIbHOCTD
HATYIHA NOJOGHBIX cucTeM (NIpH CepTUGHKAIMM NPORYKLHUH, CO3JIaHHU COBMe-
CTHBIX NPeNNpPHATHIA U T. I1.).

0. BBEAEHUE

Hacrosummit craHnapr sBIAETCA OTHHM M3 CEpUH TpeX CTaHIApTOB Ha CHCTe-
Mbl KaYeCTBa, KOTOpble MOTYT GbITh HCHOJIB30BaHbI 1A OBecreueHUA KauecTBa
BO BHEIUHUX OTHOILEHHAX. AJTbTepHaTHBHbIC MOMeNH ObecneyeHUA KauecTBa, yc-
TAHOBJIEHHbIE B TpeX CTAHAApTaX, YKAa3aHHBIX HHXe, ABIANTCA TpeMs YeTKO pas-
THWMbIME GopMaMH ,,pYHKHUOHAIBHOR WIHM OpraHH3aMOHHOM CHOCOBHOCTH”,
yCTpauBalolliell 06e CTOPOHBI IIPU 3aKITHOUEHUM KOHTPAKTOB ! .

TpeGoBanua, yCTaHOBJIEHHbIe B HACTOANIEM CTaHHAPTe, ABAITCA JOMOIHHU-
TeNIbHBIMKM  (He ajibTePHATUBHBIMH) [0 OTHOLIEHMIO K TeXHHYeCKHM TpeboBa-
HUAM, YCT4HOBJICHHBIM Ha MPONYKIMIO MIIM YCIYTY, © MOTYT H3MEHATHCA B 3a-
BHCHMOCTH OT KOHKPETHBIX IOTOBOPHBIX YCIOBHH. YKa3aHUA IO BKITIOUYEHHUIO Ta-
KHX U3MEHEHHH U BbIGOPY COOTBETCTBYIOLIEH MOETH obecnieYeHHA KayecTBa Co-
pepxarcai B ,PexomeHpauuax no npumeneHmio I'OCT 40.9001-88, TOCT
40.9002-88 u I'OCT 40.9003—-88”.

! Jlanee 0O TEKCTY NOA KOHTPAKTOM NOHUMAETCH TaKXe X03AHCTBEHHAIH JOTOBOP.

H3pauue opuumuansHoe IlepeneyaTka Bocnpelena
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C. 2 T'OCT 40.9002-88

1. OBJIACTb AEATEBHOCTH U COEPA NMPUMEHEHHA

1.1. OGnacrs neATeNEHOCTH

Hacrosumit cranpapr onpenesnser TpeGoBaHUA K CHCTeMe KayecTBa AJ1A Cly-
Yasi, KOIZa KOHTPAaKT, 3aKJII0UeHHbIH MeX/y ABYMs CTOPOHAMH, TpeGyer, 4ToGbl
6bUTa 10Ka33aHa CNOCOGHOCTH MOCTABIIMKA B YNpPaBIIeHHH MPOLECCAMH, KOTOpPbIe
OINpeseNIAI0T NPHrogAHOCTb NIOCTABIIAEMON NPOAYKUMH.

TpeGoBanus, ycTaHOBJIeHHbIE HACTOALIMM CTaHIApPTOM, HaNpaBjeHbl, B Nep-
BYIO OYepelb, Ha TO, yroGbl NpedynpenuTsh M06oe HECOOTBETCTBHE B Mpoliecce
MPOM3BO/JCTBA, MOHTAXa, a TAKXe Npedynpexkaarh MOBTOPHOE BO3HMKHOBEHHE
HECOOTBETCTBHA.

1.2. Cepa mpumeneHus

Hacrosiumii ctanpapr npuMeHAeTCA B KOHTPAK THBIX CHTYaUMAX, KOTAA:

onpefeneHHble TpeGOBaHUA K MPOAyKUMH cHOpPMYNKHPOBaHb! B BHIE pa3pa-
60TaHHOTO MPOEKTA WIN TeXHHUYECKHX YCITOBHIA;

MOXHO MOJIYUHTh ONpe/lelieHHY0 YBepeHHOCTh B TOM, YTO MOCT4BJIAeMas
ApoJyKUUMA COOTBETCTBYET YCTAHOBJIEHHbIM TpeBOBaHMAM, €CNH TNOCTABIIMK
TIpefiCTaBMT JOKAa3aTe/IbCTBA OMNpeeieHHBIX BO3MOXKHOCTeH B 06/1acTH NpoeKTH-
poBaHuA, pa3paBoTiy, IPOU3IBOZCTBA M MOHTAXA.

2.CBA3b C APYTUMH JOKYMEHTAMH'®

Pexomenpaunun no npuMenennio I'OCT 40.9001-88, I'OCT 40.9002—-88 u
T'OCT 40.9003—88.

3. ONPEAENIEHHA'

B HacToMILEM CTaHOapTe HCNONB3YIOTCA TePMHHBI U ONpeNe/ieHUA MeXK/IyHa-
popHoro craupgapra UCO 8402, xoTophlit B ayTEeHTHMYHOM BUIE MPHBOIMTICA B
»PeoMerziaunax no npumedernto TOCT 40.9001-88, T'OCT 40.9002—88 u
T'OCT 40.9003-88”.

4. TPEBOBAHHUA K CHCTEME KAYECTBA

4.1. OTBEeTCTBEHHOCTH PYyKOBOACTBA

41.1.Monuruxka B o6macTH KayecTBa

PyKoBOACTBO MOCTaBuiMKA HONKHO OMpENENUTs H JOKYMEHTabHO 0dop-
MHTb NOJIHTHKY, LENH U CBOM 00A3aTenbCTBa B ofNiacT KavecrBa. IlocraBumi
LoJKeH obecneynTs NOHHMAHHE 3TOH MOJIHTHKH, ee NpoBeJeHHe H BHeIpeHHe Ha
BCEX YPOBHAX OPraHU3alMHK.

412.0praHusauun

4.1.2.1. OT8eTcT8eHHOCTL U NOAHOMOYUA

OTBeTCTBEHHOCTD, MOTHOMOYHA ¥ B32UMO/EACTBHE BCErO fie pCOHANA, PyKo-
BOJIALLETO, BHINOJIHAOLIEr0 ¥ NpoBepsiouiero paboTy, KOTopas BNHAET HA Kave-

! Pa3sien NpMBOOMTICA B pelaKiMH, oTimusol ot HCO 9002.
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rOCT 40.9002-88 C. 3

CTBO, [OJDKHBEI GbITh YETKO ONpenesieHbl. ITO 0COGEHHO KACaeTCA NepcoHaa, Ko-
TOpOMY HeoGXOAMMDBI OPraHM3alMOHHaA cBOOVAA H NMOTHOMOYHA 1A :

1) npoBeneHns MepORPHATHIA, HAMpPABIEHHBIX Ha MpeMypeXKaeHne noAse-
HHUS HECOOTBETCTBHIA NPOTYKLMH;

2) BbiABIEHMA M perucTpauuu moGpix npoGiemM B obnacru kauecTsa Mmpo-
DYKUHH;

3) MHMUMHPOBAHMR BbIPaGOTKH PeKOMEHAALHH WK 0BecneyeHHa NPHHATHA
peLLeHHA € TOMOLIbIO CNeLHATTbHBIX CPEJICTB;

4) MpoBepKH BHINOJIHEHHUA PELLICHHUH;

5) KoHTponsA 3a nOpaBOTKOH HeCOOTBETCTBYIOWIEH NMPOAYKIIHH, ee NOCTaB-
KO¥ WIM MOHTa)XOM JI0 TeX Nop, NOKa BbIAB/IeHHbIE HedeK Thl WM Hey[IOBJIETBO-
puUTeNbHbIE YCIIOBHA He GymyT yCTpaHeHbI.

4.1.2.2. Cpeocrsa npogepku u nepcoxan

TloctaBumk 1onxeH onpedenuTh BHYTpeHHHe TpeBoBaHMA K MpoBepKe,
obecneuMTh HEOOXOAMMBIMH CPENCTBAMH M HAa3HAUMTH CIIEUMAIbHO OOGYueHHBIX
COTPYOHHKOB [/IA ¢e nposefeHus (cMm. m. 4.17).

He#tctBus 1o nposepke JOMKHBI BKITIOYATh KOHTPONb, HCTIBITAHHE H PETYIIH-
poBaHMe MpPOOYKLMH H/HITM MPOLECCOB NPH MX MPOM3BOACTBE H MOHTaXKe; Mpo-
BEPKH CHCTEMbI KauecTBa, NPOLECCOB M/HNH MPOOYKLHH HOJIXKHBI 1POBOJUTHCA
TIePCOHAIOM, HE 3aBHCMMBIM OT JIHL, HENOCPEACTBEHHO OTBETCTBEHHBIX 33 Bbi-
nonHeHue paboThI.

4.1.2.3. llpedcrasurens pykogoocraea

MocraBumk JOMKeH Ha3HAUMTH MPedCTABHTENA PyKOBOACTBA, KOTOPLIit He-
32BHCMMO OT [IPYyTHX BO3JIOXKEHHBIX Ha Hero oGsa3aHHOCTe#H JOIIKEeH HMETb olpe-
HefeHHble NOJTHOMOYMA M HECTH OTBETCTBEHHOCTh 3a NOCTOSIHHOE BBINOJIHEHHE
TpeGoBaHMH, yCTaHOBJIEHHBIX HACTOALLMM MeXYHa POIHbIM CTaHAAPTOM.

4.13.AHanu3 co CTOPOHB PYKOBOXACTBa

Cucrema xayecTBa, paspaGoTaHHas B COOTBETCTBHH ¢ TpeGOBaHMAMH HACTOSA-
LIEro CTaHjAapra, HOJKHA NepHOAMYECKH AHAIH3HPOBAThCA PYKOBOJACTBOM MOC-
TAaBLIMKA I TOTO, YTOObI MOXHO GbUTO yBemHTbCs, YTO OHa HOCTOAHHO YHOB-
NeTBOPAET TpeGOBAHUAM U 3P deK THBHA.

Jlannbie mofoGHBIX aHANK30B GUKcHpyoTea (cM. 1. 4.15).

IlpuMevaHHne AHaM3, MPOBOAMMEL! PYKOBOACTBOM, OGRINHO BKITIOUAET OLEHKY
Pe3yNETaToOB BHYTPEHHMX NMPOBEPOK KayecTBa, HO IIPOBOMMTCS HENOCPeACTBEHHO PyKOBOM-
CTBOM HJIH OT ero HMeHH, T. €. PYKOBOASAIMM HNEPCOHANIOM, HEMOCPENCTBEHHO OTBETCTBEH-
HBIM 32 GYHKUHOHMPOBaHHE CHCTEMBI (CM. 1. 4.16).

4.2. Cucrema KauecTBa

IocraBmmk momkeH pa3paBoTaTh H MOAHEPXHBATh B paGoyeM COCTOAHHH
HOKYMEHTAIBHO 0GOpPMIICHHYI0O CHCTEMY KaueCTBa KakK CpefcrBo, obecrneum-
BawIlee COOTBETCTBME NMPONYKLHHM YCTAHOBJIEHHBIM TpeGoBaHMAM. JTO BKIIIO-
YaeT:

1) noAroToBKY AOKYMEHTAIBHO OGOPMIEHHBIX MpOUEAYp W HHCTPYKUHI,
OTHOCHALMXCA K CHCTéMe Ka4eCTBa B COOTBETCTBMH C TpeOOBaHMAMH HACTOALLETO

MEXIOyHapOaHOTO CTAaHOApTa;
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C. 4 TOCT 40.9002-88

2) s¢dexTHBHOE NpHMeHeHHe JOKYMEHTHPOBAHHBIX Mpollelyp U MHCTPYK-
UMK CUCTeMBbI KauyecTBa.

MMpumeuanne CooTBeICTBHE YCTAHOB/IEHHBIM TpeGoBaHHAM obecnieuuBaercs
CBOEBPeMEHHBIM BBITOITHEHHEM CIIERYIOIMX paboT:

1) moproToBKOM NporpamMM Ka¥eCTBa H PYKOBOJACTB 10 KaYeCTBY B COOTBETCTBMM C yc-
TaHOBJIEHHBIMH TPeOOBaHUAMH

2) BLIABNeHMEM M npuoOpeTeHHeM HeoGXOHMMOIo KOHTPOIBHO-M3MEPHTENBHOIO U
TEXHONIOTHYECKOr0o 060pyI0oBaHNM, TEXHOIOTHYECKOH OCHACTKH, 001X NpON3BOACTBEHHBIX
pecypcoB ¥ mnonGopoM KBamM(HMUHMPOBAHHRIX KaApoB ONA NoiayYeHud TpeGyeMoro Ka-
YecTBa; '

3) nmpusefieHMeM B COOTBETCTBME, IJie 3TO He06X0MMO, yrIpaBIeHHA KauyeCTBOM, Cpefi-
CTB KOHTPONS ¥ HCOBITaHU}, BKIMOYaA pa3paboTKy HOBOTO MUCHBITaTeNNLHOTO B H3MEPHTENb-
Horo o6opynoBaHus;

4) ycraHoBjieHHeM OGbIX TpeGoBaHuit B 06NacTH H3MepeHHil, BKITIOUAas U Te BO3MOX-
HOCTH, KOTOPpbIe MPEBLILAIOT JOCTUTHY TN YPOBEHbL Pa3BHTHA TEXHUKH, C TeM YT06bl CBOEB-
PEMEHHO MOATOTOBHTBCA K 3TOMY;

5) pa3mpficHeHHeM MO CTaHAAPTAM Ha NPHEMKY OTHOCMTEJIBHO BCEX XapaKTePUCTUK M
Tpe6GoBaHUY, BKIOYAsA U Te, YTO COHEPKAT 3MEeMEHT Cy OLeKTHBHOCTH

6) COBMECTHMOCTBIO MPOH3BOACTBA, MOHTaXKa, KOHTPOJNIA M MCMLITAHMH M TIPUMeHse-
MOii JOKYMCHTaUHH ;

7) uneHTHdHKaUBEH H TOATOTOBKONK OTYETOB MO KauecTsy (cm. m. 4.15).

4.3. Mepuonnyeckuil AHATIH3 KOHTPAKTa

IlocraBimk fomkeH paspaborars M NMOAACPXKHBATh B paGoueM COCTOAHHH
npoueny pel, obeclieydBaoIde NPOBedeHHEe NePUOAMMECKOTO aHANIM32 KOHTPAKTa
Y KOOPAMHALHNIO 3T0H paBoThI.

Ka>xaplit MOCTaBILMK JOJMXKEH NEpHOIMYECKH aHAJIM3HPOBAaTh KOHTPAKT [if
TOTO, YTO6bI 0 BeCceynTD:

1) npaBunbHOE YCTaHOBIEHHe TpeBGOBAHMH H UX OTPaKeHHe B JOKYMeEHTa-
LMK}

2) paspelieHHe BOTIPOCOB, CBA32HHBIX CO BCeMH TpeGOBaHHAMM, OTIHYAI0-
IMAMHCS 0T TpeGOBAaHUiA KOHTPAKTa;

3) yBepeHHOCTb B CBOE# CNOCOBHOCTH BLIIOMHATh TpeGOBaHMA KOHTPAKTA.

OtueTbl 0 TAKUX NMEPECMOTPaX KOHTPAKTOB JHOJIKHbI BECTHCh Ha NOCTORHHOM
ocHoBe (cM. . 4.15).

[Ipumeuanue JJledTenbHOCTs, CBA3AHHAA € aHAIIM3OM KOHTpaKTa M paboThi Mo
B3aMMOMENCTBHIO H CBA3H B paMKaX OpraHvW3allHH MMOCTaBILHKa, JOJXKHA 6bITH COOTBETCTBYIO-
MM 06pa3om CKOOPIHHHUPOBAHA C OPranM3aLnell 3aKa3uuKa.

4.4. JlefictBuA O YUPABIEHUIO HOKYMEHTAIHEH

44.1.YTBepXKOeHHe OJOKYMEHTAUMH ¥ €€ BHNYCK

IlocraBmink O/KEH YCTaHOBHTb M NMOAJEPKMBaTh B paGoyeM COCTOSAHHU
mpoleAypbl YINpaBjieHUs BCeMU JOKYMEHTAMH H [JAHHBIMH, OTHOCALIMMHUCHA K
TpeGOBaHHAM HACTOAILErO CTaHOApTa.

JoxyMeHTauus I0MkHA GbiTh PACCMOTPEHA ¥ €€ COOTBETCTBHE JIONIXKHO OBITH
0I06peHO NOJIHOMOYHBIM MNepCcOHAIOM 10 ee BbINycka. Takue AeHCTBHA MO
YIpaBIIeHHIO JOJIXHbI 0QeclieunBaTh, YroGol:

1) BBINYCKH COOTBETCTBYIOLUMX HOKYMEHTOB ObUIM JOCTYIHbI Ha BCEX
yuacTKax, rfe nposopsrcsa pabotel, oGecneunBaiolme 3¢ ek THBHOE GYHKIHO-
HHPOBAHUE CHCTEMBbI KayeCTBa;
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rOCT 40.9002-88 C.5

2) ycrapeBulas JOKYMEHTALMsi CBOEBPEeMEHHO U3bIMAITACh H3 BCEX MYHKTOB
€€ pacCbUIKM WIH IpUMEHEHHA.

442 . VUameHeHUue U/ unu MonupuUKAaUUSA OOKYyMeH-
TOB

N3MeHeHuA NOKYMEeHTALMK IOMXKHBI ObITh NTPOAHATU3HPOBAHELI U 0J0GpeHsI
B paMKaX TeX e (HYHKIHUHA U/WIM O PraHU3aluii, B KOTOPbIX BIMOJIHAICA [IEPBO-
HavaJIbHbI aHaJN3 W YTBepXKAAIach 3Ta AOKYMEHTAUKsA, eCIM 3T0 He OroBapH-
Baercs MHaye. CreuuasbHO Ha3HaYeHHbIe OPraHM3aLMU HOJIXKHBI UMETH NOCTYN
K COOTBETCTBYMOWEH HHGOpMALMH, HA KOTOPOid OHM Oa3UpPYIOT CBOM aHATU3 H
PpelleHHA.

I'me 310 penecooBpa3sHo, XapaKTep U3MEHEHHA OO KeH YyKa3blBaTheA B [10-
KYMEHTE WY COOTBETCTBYHLUHMX IIPHIOXKCHHAX.

Cnenyet pa3zpaGoTaTh OCHOBHOM llepeueHb YNpaBjeHYeCKHMX Npouedyp WIH
aHAJIOTHYHBI NIOKYMEHT, ONpeleNAWyil NOPAAOK NOCTOAHHOIO MepecMOTpa
AOKYMEHTOB, C Uebl0 MPeNOTBPAILEHHs HMCIOIb30BAHUA HENPUTOIHBIX HOKY-
MEHTOB.

JOKyMEeHTB! OXHBI GbITh BHOBb BBINYIIEHBI NOCIIE BKITIOYSHUA COOTBETCT-
BYIOIEro KOJIMYECTBAa U3MEHEHHH.

4.5. 3aKynKH NpoxyKuMH

451.06mue NoNnoOXKeHHA

MNocraBuini  gomkeH oGecneunTh, YToObl NpHoOGpeTaeMas UM NPORYKLMA
COOTBETCTBOBAJIA YCTAHOBJIEHHBIM TpeGOBaHUAM ,

452.0ueHka cy6noapaaguukos!

TNocTaBumnk JokeH BbIGHPATh CyGNOAPAIUMKOB HAa OCHOBE X CrocoBHOCTH
yIOBNETBOPATh TpeGOBaHWA KOHTpPAaKTa Ha CyONOApsAA, BKIWYaA TpeGoBaHMA
K KkayecrBy. llocTaBuimk JOMKeH onpefeNiaTh U BeCTH PeruCTPaLHIo YHIOBIIETBO-
pAIIIMX ero cyGnoapanukos (cMm. n. 4.15).

BriGop cybrnompaguMKoB, a TaKke BH/ M 00beM JIEHCTBHHA NO YIpaBileHHUIo,
IpOBOAMMBIX MOCTABLIMKOM, NOJDKHBI 3aBMCETh OT BHMOA MPOAYKUMH M, KOrma
YMECTHO, OT PeTHCIpauuM paHee NOATBEPKOACHHBIX TPOH3BOACTBEHHBIX BO3MOX-
HOCTe#H CyOnopAnuMKOB.

HMocrdByux gomker oGecriewnBath, YTO6bl MEpbl YNPABIIeHUsA CHCTEMOI Ka-
4ecTBa GbUIH 3 PeK THBHLI.

453.JoKyMeHTAaNNSA HA 3aKynKy!

JloKkyMeHTBbI Ha 3aKYNKY [JOJDKHBI COePXKAaTh TOYHOE OHUCAHWE 3aKAa3aHHO#M
MPOAYKUMH, BKIIIOUAA, €CITH HEOBXOIUMO :

1) Tin, Mozens, KJIAcC, COPT WIK APYTYI TOUHYI0 KHGO pMALHUIO;

2) HauMeHOBaHHe NMPOMYKIMM HIIM APYTOi TOUHBII ONO3HABATEBHBI HPH3-
HaK, MpUMEHAEMble TeXHUYCCKHE YCTIOBUS, YepTexnH, TpeGOBaHUA K TeXHOJIOTH-
YeCKOMY IpoHeccy, MHCTPYKLMH NO KOHTDPOJNI0 M ApPYTHe COOTBETCIBYIOLIME
HCXOJIHbIe TEXHHYECKHE [aHHbIe, BKIIIoUas TpeGOBaHUA K anpoGauyy Wil KBanu-
uKauyu1 NpPOIYKIMH, NPOLELYPaM, TeXHOJIOTHYECKOMY OGOpPYOOBAHHI0 H Mep-
COHay;

3) HauMeHOBaHMe, HOMeEp M JaTy NMybGnMKAauMil CTAHJApTa HA CHCTEMY Kaue-
CTBa, IPUMEHAEMOTO K NPOAYKIHH.

! CreneHb NpUMeHeHUA JaHHOK HOPMbI MOXeT ObITh OTOBOPEHa B IOroBope (KOHTpaK-
Te) MeX/1y NOCTaBUIMKOM H NOTpeOUTeNIeM.
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C. 6 TOCT 40.9002-88

TocTaBMK MOJIXKEH NePHOHYeCKH aHATTH3HPOBATb H YTBEPXKAATh HOKYMeEH-
TaUMi0 HA 3aKYNKY C TOYKH 3PEeHHA ee COOTBETCTBHSA YCTAaHOBJIEHHBIM TpeGoBa-
HHAM JIO BBINYCKa IOKYMEHTAIHH.

454.TlpoBepka 3aKyNNeHHOR Npoaykuuu'

MoTpe6uTens WK ero NpelCTaBUTENb HMeeT MPaBO Ha POBEPKY LOCTABIIse-
MO#H NMPONYKUMH HEeNOCPe[NCTBEHHO Y MOCTABIUMKA WM IO MONYYeHUH C LENbIo
onpefeieHus COOTBETCTBUSA YCTaHOBIIEHHbIM TpeGOBaHHAM, eCII TAKOE YCIOBHe
BKJIIOYEHO B MNONOXeHus KOHTpaKTa. [IpoBepka moTpeburens He ocBoGoxmaer
MOCTABIUMKA OT OTBETCTBEHHOCTH 32 MOCTABKY NMPOAYKIMYK HeHAUIe)KAlero Ka-
YeCcTBa M He HCKJIIYacT BO3MOXHOCTp fOCIENYIONIEro OTKa3a OT Hee.

Ecnu noTpeGuTens WK ero NpeNcTaBHTENb MPOBONMT IPOBEPKY Ha Npenn-
PHATHH CyGnoppsaduMiKa, TaKas NMPOBepKa He MCHOJIb3yeTCA MOCTABUMKOM KaK
II0Ka3aTelIbcTBO XpheKTHBHOTO YNpaBleHHsA KaueCTBOM CO CTOpPOHHI cybnop-
pAfYMKa.

4.6. lponyxius, nocrasnisiemas notpedurenem

TlocTaBlMK NOMDKeH yCTaHaBIIMBATh M MOAJIEPXKHUBATh B paGoyeM COCTOAHHH
[poUeAypb! NPOBEPKH, XpaHEHHA H 06CIYXNBaHMA NMPOJYKUMH, NIOCTABNAEMOMR
eMy noTpeGHTeneM M MNpedHa3HAYCHHOH [UIA BKIIIOYEHHUSA B COCTaB OKOHUATesb-
HoH mocTaBkH. Bce cnyyan notepH Nnpoaykiuuu, HaHeceHMaA yiiepGa usmy Henpu-
FOJHOCTH ee K HCHOJIb30BAaHHIO JIOJIXHBI ObITh 3aperMCTPUpPOBAHBI, 3 MOTpeGH-
Tenb NpouHdpopMHupoBaH 06 3ToM (cMm. . 4.15) .

IIpumeuadue. [IpoBepka nocTaBuMKa He 0OCBOGOXIAET NOTPeGUTENA OT OTBETCT-
BEHHOCTH 3a NIOCTaBKY NpoayKUMM HEHaJIeXallero Kayecrsa.

4.7. UnenmHOHKaM POSYKIMH H NIPOCNIEXKHBAEMOCTh

IMocraBumk, B cnyuae HeOGXOAMMOCTH, JOJMXKEH YCTaHaBIIMBATh M MORHEp-
XHBaTh B paboueM COCTOAHMH MeTOAbl HOCHTHGHKAUMM NPOAYKUHH Ha Yepre-
ax, B JOKYMEHTaX Ha TeXHHYeCKHe TpeGOBaHHA WIM APYroil MOKYMEHTaMK Ha
BCeX 3Tanax NpoM3BOJICTBA, NOCTABKH ¥ MOHTaxa.

Ecnu npociexxuBaeMOCTb TPOAYKLHMH ABJIAETCA YETKO ONpefesieHHbIM Tpe-
GoBaHMeM, TO B Npefesiax 3THX TpeGOBaHMH OTHebHbIC eIMHHMLbI NMPONYKUMH
WIH NapTHH JOJDKHBI MMeTh eIMHbIA XapaKTep HueHTugpuKaunu. Takaa upeHTH-
dukauus cooTseTcTBYIOIUHM 06pasoM perucTpupyercs (cMm. n. 4.15).

4.8. YnpasnenHe HpoueccamMH

48.1.06mHue NONOXEHHSA

TocTaBwmk HOJKEH OMpEHesIMTh U CIUIAHHPOBATh MPOH3BOACTBEHHbIE HpPO-
UecChl H, ecyi HeoBXOOMMO, MpoLECcChl MOHTAXa, HENOCPeICTBEHHO BIIHAIOLLNE
Ha KauecTBO HpoAyKuuH. IloctaBuiMk AOIMKEH oBecreunBaTh BHIMONHEHNE ITHX
TIPOLECCOB B YNPAaBIAEMbIX YCIOBUAX. YIIpaBlideMble YCIIOBHA HOJIXKHbBI BKIIIO-
YaTh CIeyollee:

1) mokyMeHTHpoBaHHble paGouMe MHCTPYKLMH, Olpenensioue crnocoGol
IMpOM3BOJCTBA U MOHTaXA, €CIH HX OTCYTCTBHE OTPHLATENBHO CKa3bIBAETCH Ha
KAayecTBe, MCIOIb30BAHHA MNOAXOMAALIMX MPOM3BOACTBEHHOIO W MOHTAXHOIO

! CremeHb NPHMEHEHUsT IaHHON HOPMBbI MOXeET GbITh OrOBOPEHa B I0TOBOpe (KOHTPaK:
Te) MeXy NOCTaBILMKOM U noTpebGurenem.
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060pynOBaHUs, MPOU3BOACTBEHHOH Cpelbl, COOTBETCTBHE CTaHAapTaM M/WIH
CBOZIaM MpPaBHJT ¥ IPOrPaMM KauecTsa;

2) perynupoBaHHe M YNpPaBlIeHHE COOTBETCTBYIOIUMMM NPOLECCAMH H Xa-
PAKTepHCTHKAaMH MPOAYKLUMH TIpH IIPOH3BOACTBE H MOHTAaXCE;

3) yTBepXaeHue NpoleccoB ¥ 0GOPYIOBaHNUA, €CIIH B 9TOM eCTh HeoOXOmH-
MOCTb;

4) xputepuu paBoTbi, KOTOPbIE MOMKHBI GBITH QIIpEIEsieHbl MO BO3MOXHOC-
TH GOJlee NMONIHO B BHJIe CTAHAAPTOB WJIM Ha OCHOBE NPEACTABHTENbHBIX BbIGOPOK.

482.CneuvanbHbie MPOLECCH

K cneumansHpiM mpoueccaM OTHOCATCS MpPOLECChI, Pe3yNbTaTht KOTOPBIX
HeJIb3Sl B MOJIHOH CTeNieHH NPOBEPHTH NOCIENYIOLIMM KOHTPONIEM, HCIIBITAHHEM
NpPOIYyKUHH WIKH KOIJa, Hampumep, AedeKkTsl MOryT GbiTh BHIABIIEHBI TONBKO B
Npolecce HCMONb30BaHUA NPONYKUMH. B 3THX cly4asX COOTBETCTBHE yCTaHOB-
JIeHHbIM TpeGOBAaHUAM HOCTUraeTCA HeNpepbIBHLIM PErylnupoBaHHEM NPOLECCOB
u/unu obecrneueHHEM HX COOTBETCTBHA AOKYMEHTHPOBAHHBIM Npouenypam. JTH
TIPONIECCHI IOJIXHBI COOTBETCTBOBATh CBOEMY Ha3HAuCHHIO M [OJIXHbBI TAKXKE OT-
BevYaTh TpeGOBaHNAM, YCTAHOBIIEHHBIM B H. 4.8.1.

HaHrHble, OTHOCAIIMECA K COOTBETCTBHIO NMpPONECCOB, 0GOPYNOBAHUA M COT-
PYOHMKOB, JOJKHBI OBITb 3aperHCTPHPOBAHBI.

4.9. KOHTpONIb H HCTIBITAHHA

49.1.BXOOHO# KOHTPONb W MCHBITAHHA'

4.9.1.1. TlocraBimMk momxeH oGecreunts, YTOOBI BXOAAILAA NPOAYKUMA
He KCHOJNIB30BANIAcCh M He 3alyCKanach B MPOM3BOACTBO (32 HCKIIIOYEHHEM Cly-
YaeB, ONMHCaHHBIX B I. 4.9.1.2) 10 TOro, KaK OHa NOABEPrHETCA KOHTPOMIO HIA
KaKOH-THOO MpoBepke Ha COOTBETCTBHE YCTaHOBJIEHHBIM TpeGoBaHHAM. IIpo-
BepKYy Xe cliefyeT NpOBOIHTb B COOTBETCTBHH C IPOrpaMMONM KauecTBa MM
HDOKYMEHTHPOBaHHBIMH NPOLERY PAMH.

4.9.1.2. B Tom cnyuae, eciiv OCTaBIIseMas NPOAYKIMA Cpa3y e mepenaer-
csi B IIPOM3BOJICTBO BBUJY HEOTIIOXKHBIX IMPHYMH, OHA MOJKHA OBITH YeTKHM 06-
pasoM oGo3HaueHa ¥ 3aperucrpuposada (cM. 1. 4.15), c TeM, yT0GbI UMETH BO3-
MOXHOCTh HE3aME[ITHTENIBHOIO BO3BpATa H 3aMEHbI, €CJIM OHA HE COOTBETCTBYET
YCTaHOBJICHHBIM TPeOOBAHUAM.

IHpunwmeuanue lpu onpegenenun o6breMa H XapaKTepa BXOOHOTO KOHTpPONH
Heo6XOAMMO YUMTHIBATH [CHCTBHA IO YNpaBJIEHHIO, NPOBOOMMBIE MPOH3BOOHMTENEM, H
[BOKYMEHTHPOBAHHOE NOATBEPXIEHHE COOTBETCTBUA KauyeCTBa NOCTaBOK.

492.KoHTpons ¥ HCOBITaHMA B Npolecce MpOHU3-
BOOCTBA

TNocraBmnk o6sa3aH:

1) npoBepsATh, HCHBITBIBATD H HACHTUGUUMPOBATh IPOAYKIHMIO B COOTBETCT-
BMH C IPOTrPaMMO# KauecTBa WK JOKYMEHTHPOBAHHBIMH NpOLIEAYPaMH;

! Crenenb NpHMeHEHHS JAHHOK HOPMBI MOXeT GbITh OroBOpeHa B IOTOBOpe (KOHTpaK-
Te) MeXJy NoCTaBIIMKOM H noTpebureriem.
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2) yCTaHaBIMBATb COOTBETCTBUE NPOAYKLMM OIpedeseHHbIM TpeGoBaHMAM
C MOMOILIbI0 METONOB peryJIHpoBaHNsA TEXHOJOTHMYeCKMX MpOLECCOB H ympas-
JeHus;

3) XpaHuTb NPOAYKIHMIO JO NMOJHOTO 3aBeplLieHHA Npouesypbl KOHTPOIA H
NpOBEACHUA MCTBITAHMA WIM MONyYeHHA HeOOXONMMBIX OTUETOB M MX NpoBep-
KH, 32 HCK/TIOYeHHEM CITyyaeB, KOraa npoaykuus 6buia 3anyuieda B NpOM3BOJICT-
BO B COOTBETCTBMM C YeTKOW mpouenypoi Bosspatra (cM. n. 4.9.1). Bosppar
NpPOJIyKUHH B COOTBETCTBHM C OTOBOPEHHOM NIpoUeRy poi BOIBPATa He HCKITIOUA-
€T BBINOJTHEHHE MEPONIPHATHI, YIIOMAHYTHIX B 4.9.2, NepeuncrieHue 1) ;

4) uaeHTUPUUMPOBATb TPOAYK LMIO, HE COOTBETCTBYIOILYI0 TPeGOBAHKAM.

493. OKkoHYaTenNbHBIA KOHTPONXb M UCNBITAHHA

IlporpamMMa KauecrBa wiM HOKYMEHTHMPOBAHHbIE MPOLENYpbl OKOHYATENIb-
HOTO KOHTPONA ¥ MCHBITAHMA NOMXHBI TpeGoBaTh, YTOGLI BCe NpenycMOTpeH-
Hbie BHIbI KOHTPONA W WCOBITAHWA, BKIIOYAA CHELHAJIbHBIC, NMOJTHOCTbIO NpO-
BOOWIKCH J1h6O nipu mpuemke, B0 B npouecce NpoH3BONACTBA, a PE3YJbTATHI
YHOOBNIETBO PAIIH IPedbABIAEMBIM TpeGOBAHHAM.

TMocraBiumk AOMKeH NMPOBOAMTH OKOHYATENbHbIA KOHTPOJIb U HCMBITAHKA B
COOTBETCTBMM C NPOTPaMMOi KayecTBa WIM JOKYMEHTHPOBAHHBIMM MpoLEdy pa-
MM C LieJIbI0 10K A32TeNIbCTBA COOTBETCTBMA FOTOBOM NMPOAYKUMH YCTAHOBIIEHHBIM
TpeGoBaHUAM.

Mponykuua He NOMKHA OTHPABNATLCA 1O TeX NOP, NOKA BCe MEPONPHATHA,
IpeyCcMOTpeHHbIe MPOrPpaMMON KaYecTBa WIH  [IOK yMEHTHPOBaHHBIMM Tpolie-
AypaMH, He GyayT BBINONHEHBI C YOOBJIETBOPUTENbHBIMH pe3ysibTaTaMH H MOKa
COOTBETCTBYIOLIHE @HHbIe U DOKYMEHTAuuA He GylyT HMEThCA B HATHUMHM U YT-
BEPXIOEHBI.

494.Peructpauva pe3ynbrartToB KOHTpPOJA H HC-
NbITAHUN

MNocTaBuk OOMKeH NOCTOAHHO PETHCTPUPOBATh M MMETb B HAIHUMM [aH-
Hble, MOATBEpPXAlOLIKE, YTO NPOAYKLMA MOABEPrIach KOHTpono U (WIK) Hc-
npITaHuaAM (cM. n. 4.15) Ha cOOTBETCTBME  3apaHee ONpene/leHHbIM KpHTe-
PHAM NPUEMKH.

4.10. KoHTponbHOE, M3MEPHTENLHOE H HCTILITaTeNIbHOe 06opynonanne’

TMocraBuMk AOMXeH YNpaBiaTh ¥ NPOBONMTh TPAYHPOBKY M peryjiMpoB-
KY KOHTDOJIBHOTO, H3MEpPHTEIIBHOTO M MCIBITaTeJIbHOrO 000 pyJOBaHHA HE3aBH-
CHMO OT TOTO, ABJIAETCSA JIM OHO cOGCTBEHHOCThIO IOCTABLIMKA, B3ATO HAMpoKar
WIH NpefoCTaBjieHO 3aKa3YUKOM C LeIbi0 NOATBEPXAEHHA COOTBETCTBHA NpO-
LYKUWM YCTaHOBJIEHHBIM TpeGoBanuaM. OBopynosanye QOJKHO HCNOJIb30BATD-
cA TaKkUM 06pa3oM, YToObl ObUTa YBEPEHHOCTh B TOM, YTO XapaK TePHCTHKH NOT-
PELLUHOCTH H3MEPEHHH M3BECTHbI H COBMECTHMBI ¢ TpeGOBAHHAMK G YHKUHOHAIB-
HO# MPUTOJHOCTH NPOBOJMMBIX U3Me PeHHUH.

TocTaBuinK J0OMXKeH:

1) onpenenATh HeoBXoOMMble U3MEPEHHA K MX TOYHOCTb, BBIOGHpaTh COOT-
BETCTBYIOMIEE KOHTPOJIBHO-U3MEpPUTENIBHOE M HCMbITaTeNnbHOe 060pynoBaHHue;

' B CBA3M CO CIOKHMBLIHMCA B HapOHOM XO3AHCTBe pa3leleHHEM TPY/la B YaCTH MeT-
ponormueckoro ofecneuesus npAMoe NpUMeHeHue NaHHo# Hopmbl UCO Heuenecoo6pa3Ho.
Lenecoo6pa3Ho MPUHATH JaHHYIO HOPMY, TPENyCMOTpPeB OPraHH3auWio NMOCTABLUMKOM MpO-
BelleHHs TPaflyHpOBKH H PeTyJIHPOBKH.
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2) onpenenaArts, rpalydpoBaTh U IOCTHPOBATh Yepe3 ONperdesieHHble UHTEp-
BaJIbl BPEeMEHM HWITH 10 IPUMEHEHHUA BCe KOHTPOJIbHOE, H3MEPHTEIIBHOE U UCHbITA-
TeJIbHOe 060 pyoBaHKe ¥ NPUGO Pbl, BIUAIIIME Ha KaYeCTBO TIPOJYKIIMH, B CPaB-
HEHHH C 06pa3u03blM 060py)108amqu, NMOBEPCHHBIM B COOTBETCTBHH C HAIlHO-
HATLHO TPU3HAHHBLIMU cTaHgaptamu. Ilpy OTCYTCTBMM TakMX CTaHOApTOB B
OOKYMeHTax JOJKHa OhITh OTpaxieHa 6a3a, HCIOMb30BAHHAS NP FPafyHPOBKE;

3) ycraHaBnHBaTh, JOKYMEHTUPOBATh M MOANEPXKHBATH B paBoueM COCTOA-
HUY Tipouedypbl I'pajly¥pOBKH, BKIIIOYAas ETay3al{i0 TUNOB 00OpyAoBaHHi,
HOMep MIEHTU(hUKAIMU, MECTO €ro pacrnoIokKEeHUs, MepHOAHUHOCTh NOBEpOK,
MeTO/L NOBEPKH, KPUTEPUM NpHEMKH W paspaGoTKy Mep, NpednpHHHMAeMBIX
B CJ1yyae, eCJIM TOJTyUYeHHbIC pe3yJIbTaThl HEyIOBJICTBODUTEIIBHBI]

4) oGecneunBaTh HeOGXOOHMYI0 TOUHOCTb W BEPHOCTb KOHTpPOJIBHOTO, MC-
MbITATeNBHOTO ¥ U3MEPUTEIBHOTO 060 pyAOBaHUA;

5) olpenenATh KOHTPONIbHOE, UCMBITATENIBHOE W M3MepHUTENIbHOE 060 pyno-
BaHMe C MIOMOLLbI0 COOTBETCIBYIOLIEH MapKHPOBKH WIH YTBEPXKAEHHBIM PErHCT-
PaUMOHHBIM HOMEPOM, yTO GBI YKa3aTtbh COCTOAHUE TpaJlyH pPOBKH;

6) BecTH perMcCTpalUI0 NOBEPOK KOHTPOJIBHOIO, U3MEPHTENILHOTO U MCIbI-
TaTeJIbHOTO 0GopynoBakua (cMm. 1. 4.15);

7) oueHMBaTh U [AOKYMEHTHPOBATH [IOCTOBEPHOCTh MPEABIAYIMX pe3yibTa-
TOB KOHTPOIIA M MCNbITAHKA W BECTH MOATOTOBKY COOTBETCTBYIOLIEH JOKYMEH-
Talli¥ B TOM CJlyyae, KOIAa OOHapyxkeHO, YTO MOBEPKa KOHTPOJIBHOrO, H3MEepH-
TeJIbHOTO M MCTBITATeNIbHOIO 060 PYIOBAaHUA YTpaTHWIa CUITY;

8) obecreutBaTh NPUEMIIEMOCTD YCIIOBHI OKPYXAIOIIEH CPEbI [JIA NpOBeHe-
HMA TPAAYHPOBKH, KOHTPONSA, U3MEPEHHH H HCIIbITAHUH;

9) oBecreunBaTh TOUHOCTb U (PYHKLHMOHATIBHYI0 NPUTOMHOCT KOHTPOIBHO-
ro, H3MEPHTEJILHOTO ¥ MCIbITaTe)IbHOTO 060 pyIOBaHUA MpPH NOTPY304YHO-pasrpy-
30uHbIX paBoTax, NpefioXpaHeHWH, XpaHeHUH U CKJIafIM POBaHUHU;

10) oGeperatb KOHTPOJIbHBIE, H3MEPHTENIbHbIE U UCILITATENIbHBIE CPENICTBA,
BKJII0Yasl AMNapaTypy U NporpaMMHoe obecneyeHne OT pa3perynnpoBOK, KOTO-
pble [e1a10T HeJOCTOBEPHOMH paHee NPOBedeHHY10 TpafyHPOBKY.

Hpu ucnonbsoBanuyu ucnbITaTenBHOrO 0G0 pynoBaHus (Hampumep, wabno-
HoB, KanubpoB, o06pa3uoB K ap.) WIK MPOrpaAMMHOrO O6ecneyeH:s OjIsA TpoBe-
AeHHsi HCTIBITAHHUH NPOAYKUHH OHHM [IOMKHBI GbITh IPOBEPEHBI, ¢ TéM YTOGbI NOAT-
BEPAMTb, YTO ITH CPEACTBA NMPHUIOAMBI VI UCMOJIb30BAHUA NPH UCTBITAHHAX NPO-
nyxuuu. IlpoBepka cpencts momxwa TIPOBOIMTHECA OO TOr0, KaAK KOHTpOJIHpYe-
Masi ¢ KX NOMOLUBI0 MPOYKIUHA JOMYIIeHa K UCAOIb30BAHHIO B [TPOU3BO/ICTBEH-
HOM nipollecce WIH K MOHTaxy. OGopynoBaHHe IOJIKHO MPOBEPATHCA Ha COOT-
BETCTBHE uepes olNpefesieHHbie NIpOMeXYTKH BpeMeHH. IlocTaBi¥k OOJKeH on-
penenars o6beM U PErynfapHOCTb IpOBefieHHA TAKHMX NPOBEPOK ¥ BECTH MX pe-
rucrpaumio (cM. 1. 4.15) B JOKA3aTesIbCTBO TOTO, YTO OH OCYLUECTBIAET YNpaB-
neHue 3TMM oGopynoBaHHeM. JlaHHbIe O NMpHHUMNAX U3MepeHHi JOJDKHBI Hped-
CTAaBNIATHCA 1O TpeGOBAHHIO NOTPeOMTENA WIM ero IpeCTaBHTENA, KOTOpbIe
LOJKHBI YOeIUThCA B TOM, YTO ITH IPHHUHMIIBI ABJIAIOTCA YIOBIETBOPUTEIBHBIMHU
¢ GYHKUHMOHATBHONH TOUKH 3PeHHA.
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4.11. CTaTryc KOHTPOJIS M HCILITARMHA

TIpoBeneHne KOHTPONA M WCHBITAaHHH MPOAYKHHH JIOJIXHO NOATBEPXKHATh-
ci MapKHpPOBKO#, IioMGaMu, ApnbikaMi, GHpKkamu, Mapiipy THBIMH KapTamu,
DAHHBIMH DPErHCTPAauMM KOHTpONA, NPOrpaMMaMH OGecredeHHs HCIbITaHMH,
$HIHYECKHM  MECTONONOXKEHHEM H IPYTHMH NPHEMITEMbIMH CPE[ICTBAMH, YKa-
3bIBAIOILMMYM Ha COOTBETCTBHE WJIH HECOOTBETCTBHE NpPOJYKUMH TpeBOBaHMAM
NpoBeJeHHOTO KOHTpOns M HcnbITaHui. MmentHoukauua cratyca KOHTpolia M
HCNBITAaHHA NOJIKHA NPOBOAMTLCA O Mepe HeOGXOAMMOCTH B TeYeHHE BCEro Nmpo-
lecca MPOHM3BOACTBA Y MOHTaXa HM3/IelMA, oBGecrnewiBas NOCTABKY, HCNONb30BA-
HHMEe MWIK MOHTaX TOJIbKO TOH NPORYKUMH, KOTOpasA YCHELHO npouuia Heobxo-
OUMBIH KOHTPOXRD M UCTIBITAHUA.

B perucIpupyeMbiX JaHHBIX ClIe[lyeT yKa3blBaTb IOJIHOMOYHBIH OpraH, OT-
BETCTBEHHBbIR 33 BHITYCK NPOAYKLMH, OTBevatoweii TpeboBaHuaM (cM. 1. 4.15).

4.12. [leficTBHS NO YIPABJICHHIO HECOOTBETCTBYIOMIEH MPOXYKIHEH

TlocTaBuink [OJIXKeH YCTaHABIIMBATh M NMOJIEPXKMBATh B paboueM COCTOAHHH
HpoUenaypsl, ¢ TeM Yro6bl yGemUTbCA, WIO He MCHONBb3YeTCA WIH He MOHTH-
pyerca MO HeOJOCMOTDY NMpPONYKUHs, HE OTBEYal0IaA YCTAHOBIIEHHBIM TpeboBa-
HuaM. Taxoe ynpaBreHue HONMKHO BKIIOUATb BhIABJNCHHE NPOLYKLMH HEyNOB-
NETBOPHTENIbHOIO KAaYecrTBa, MACHTHDHKANMIO AOKYMEHTALIMM, OLEHKY M OThe-
JIeHHe H, ecld 3TO HeoOXOQMMO C MpPAKTHYECKON TOUKH 3peHMs, H3ONSALMIO He-
COOTBETCTBYIOIIEH NPOAYKLHMH, a TAKXe yBeAOM/IeHHe O NpOBe[eHHBIX HeicT-
BHAX B PAMK2X peaiu3auiH TeX PYHKIHMH, K KOTOPbIM 3TO OTHOCHTCS.

4121.AHan¥3 ¥ YTHNIH3AaUMUA HEeCOOTBETCTBYWWIEH
npoaykuuu'

JonxHbl GBITH ONpenesieHbl: OTBETCTBEHHOCTh 33 NpOBeAeHMe aHAIM3a M
NOJIHOMOYHBIA OpraH, OTBEUaIOIMA 32 IEHCTBHA C HECOOTBETCTBYIOIIEH TPOAYK-
LMeR.

AHaJIH3 HeCOOTBETCTBYIOILEH MPOAYKLMH IONXEH MPOBOJUTECA B COOTBET-
CTBHH C JOKYMEliTMpOBaHHBIMH HponeXypamu. IIpoaykima HeyBOBIIETROPH-
TEIBHOTO KAYeCTBa MOXeT GbITh:

1) HcnpasneHa C UeNbI0 YIOBIIETBOPEHMA YCTaHOBJIEHHBIX TPeGOBaHHI, WIH

2) npuHATa C WiK Ge3 peMOHTA C OTCTYIUICHHEM OT KOHTPAaKTa, WK

3) nepeBeneHa B APYTYI0 KaTeropuio (COpr) mif HCHONB3OBAHUA B APYTHX
LenAx, WiIH

4) 0T6paKoBaHa WIK OTNPaBNeHa B OTXOMBI.

B cityuae, ecnu 310 06YCIIOBIIEHO MOJIOMEHHAMH KOHTPAKTa, MPeVIOKeHUA
O NpeArnosaraeMoM HCIOJIb30BAHKH WIH PEMOHTE HECOOTBETCTBYIOLICH NMPOAYK-
o (1. e. m. 4.12.1—1) pmomkHsl GbITh OrOBOpPeHsl C NOTpeOHTENIEM WIH ero
npencrasutenem. OmucaHHe OFOBOPEHHbIX HECOOTBETCTBHM WJIH DPEMOHTHBIX
paGoT AOIKHO ObITh 3aperHCTPHPOBAHO C LEJIbI0 OfpedesieHHsA GaKTHYECKOTo
cocToaHua (cM. m. 4.15).

OtpemoHTHpOBaHHa H NepepaboTaHHas NPOAYKUMA NOOABEPraeIca MOBTOP-
HO#t NpOBepKe B COOTBETCTBMM C JOKYMEHTHPOBAHHBIMH H perliaMeHTHpPOBaH-
HBIMH NpOLEAY pPAMU.

! Crenexp NpHMeHEHUS JaHHOH HOPMbI MOXeT GBITH OrOBOpeHa B JOToBOpe (KOHTPaK-
Te) Mex/y MOCTABLIMKOM H noTpeburenem.
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4.13.Koppextupyiomue Bo3neACTBHS

TlocTaBMK JOJMXeH pa3pabaTeiBaTh, JOKYMEHTaIbHO 0o pMIISATh H NOAKED-
XUBaTh B paboueM COCTOAHHH Npoueny psl, obecneunBawuIne :

1) BbIABNEHHE NPHYMH HECOOTBETCTBHH MPOAYKUHMH H KOpPpPEKTHPYIOLME
BO3[EHCTBHSA, Tpelynpexaaloliie noBTopeHue fedeKToB;

2) aHanM2 BCeX MPOLECCOB, paBouMX ONMEpPAUHi, OTCTYIVIEHHH OT KOHTpaK-
TOB, 3aperHCTPUPOBAHHBIX JAHHBIX MO KaYecTBY, OTYETOB O6 MCNONIb30BAHMH
NPOAYKIMH H PeKJIaMauHuit NoTpeBuTess C LeNnblo BHIABIEHHA M YCTPaHEeHHs BO3-
MOJHBIX IPHIUH HECOOTBETCTBUA NPOAYK LIMHK;

3) npoBeneHue MpOGWIAKTHUECKHX AEHCTBHA A peuieiusa npobieM Ha
TOM YpOBHE, KOTOPbIA COOTBETCTBYET pealbHOMY PHCKY;

4) npoBemeHHe KOHTpOJIA, C TeM YTOOb! YGEOUTHCA B TOM, YTO KOPPEKTH-
pYWOLLlHe BO3JEACTBHA OEHCTBHUTENBHO pealnu3yioTcs H HOCAT 3¢ Gex THBHBIH Xa-
PpaKTep;

5) npumeHeHHe M PEFHCTpPalMI0 H3MEHEHHH B TPOLERYPaX, BBI3BAHHBIX KOP-
PeK THPYIOILMMH BO3eHCTBHAMMU.

4.14. Morpy3ouHo-pa3rpy3ounbie paboTsi, XpaHEHHE, YNMAKOBKA H NMOCTABKA

4.14.1.06mHe NONOXEHHUSA

IocTaBuIMK HOMKEH YCTaHAaBJIMBaTh, HOKYMEHTAIBHO OPOpPMIIATE H NON-
RepxHBaTh B paboueM COCTOSHMH mNpouenypsl, obeciieunBalolMe NOrPy304HO-
pa3rpy3ouHble paboThl, XpaHeHHe, YIAKOBKY M NOCTABKY HPOJYKUHH.

4.142.Tlorpy3o4HOo-pa3rpy3ouyHbe paGoTh

TlocTaBiMK MOMXKEH MPeJOCTaBIATh METONbI M CPEICTBAa A NOTPY30YHO-
pasrpy3ouHbiX paGoT, npedylnpeXxaalouiMe BO3MOXXHOCTh HaHeceHMA yuiepba
WIH NOPYH.

4.143.XpaHeHne

TocraBmmk [0MXKeH NpPeNOCTaBNATb HafeXXHble CKJIafbl WM MOMeLIeHHA
1A XpaHeHus NPONYKLHH, HCKITIOYAOLIHE HaHeceHHe Yiuepba WM nopuu Jo ee
OTNPaBKH WIH HCIOJb30BaHHA NoTpeGHTeneM. Onpemensiorcas COOTBETCTBYIO-
HIHe METO/bl, perjlaMeHTHPYIOLIHe TPHEMKY NpOJYKIHH B CKIIAACKHe MoMerte-
HHA K HX OTNpaBKy. C uesnbio BhIABIIEHHA 110 PYM JOJDKHA TPOBOJHTHCA 1€ PHOIM-
4eCKan OLEHKA COCTOAHMA XpaHeHHs MPOAYKIMHA Ha CKJIafaXx.

4.144.Ynakoska

IlocTaBmMK [OMXKeH YNpPaBIATh MPOLECCAMH YNaKOBKH, COXPAaHHOCTH H
MapKHPOBKH MPOAYKIUHH (BKJIOYas MCIONb3yeMble MAaTepPHAIBI) C Hebio oGec-
NeyeHHsi €e COOTBETCTBMs YCTaHOBJIEHHBIM TpeGoBanusaM. Kpome Toro, oH no-
XeH OTBevaTh 32 MICHTH(HKALHMIO, COXPAHHOCTb H H3ONALMIO BCEH NPOAYKLHH
€ MOMEHTA eé MOJTYYeHHA [I0 HCTEUeHHA CPOKa eT0 OTBETCTBEHHOCTH.

4.145.Nocrapka’

IocraBmMK OOMXeH ofeCewaTh CoXpaHeHHe KauecTBa NPOAYKIMM focie
NpoBeleHNs OKOHYATEeJILHOrO KOHTpPONA M McnbiTahui. Eciy 310 oroBopeHo B
KOHTPaKTe, TAKOe COXpaHEHHE OJIXKHO OCYIIECTBIATHCA BIUIOTh A0 HOCTABKH
K MeCTy Ha3HaueHHA.

! Crenens npaMeHeHUs RAHHON HOPMBI MOXeT GbITh OroBOpeHa B loroBope (KOHTpaK-
TE) MEXAY NOCTABLIMKOM H norpeGurenem.
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4.15. Perucrpaums JaBHBIX O KauecTBe

TocraBiuuK [OMXKEH yCTaHABIIMBATH M TOAJEPXHUBATh B paBoueM COCTOAHUM
npouenypst MAeHTHGuKAuuM, cGopa, UHNEKCHPOBAHUA, 3aNI0TTHEHUA, XPAHEH S,
BelleHUsA M U3DbATHA 3apeTHCTPMPOBAHHBIX AHHBIX O KauecTBe.

Pericrpanysa JaHHbIX O KaYeCTBe OMKHA IPOBOIMTLCA 1A MOATBE PKIEHUA
HOCTIKeHHsA TpebyeMoro kauectBa M 3¢ deKTUBHOCTH ACHCIBMA CHCTEMBbI Ka-
4eCTBA. AJIEKBAaTHBIE 3apeTHCTPUPOBAHHBbIE JAHHBIE CYOMOAPANUYMKOB HOMKHBI
CTaTh COCTABHBIMM 37IeMEHTaMM OGUINX JAHHBIX.

Bce 3aperucrpHpoBaHHbIe [HaHHble O KayecTBE HOJDKHBI ObITh JIerko udTae-
MBI M OTHOCHTBbCS TOJIBKO K ONpefeNeHHOH npoayKiumu. OHM noyxHbI ObiTh
OBICTPO HAXOIMMBIMHM M COXPAaHATHCA B YCIOBMAX, MCKINUYAILIMX HX MOPYY,
HaHeceHHe ymiep6a u motepro. Cpoku XpaHeHHs 3aperMCTIPUPOBAHHBIX HAHHBIX
JOJIXKHBI GBITH NMpelcTaBieHbl B mucbMeHHOR dopMme. Ecitn 3to TpeGonanme obyc-
JIOBJIEHO TMOJIOXKEHUAMM KOHTPAaKTa, 3aperHCTPHPOBAHHbIE HAaHHBIE MOJIXKHbBI
NPeJOCTaBJIATLCA 3aKA3YHKY WIH €ro NpEACTaBHTENI0 Ha NpefMeT OlIeHKH B
TeyeHHe COTTIACOBAHHOTO NEepHONA BPEMEHH.

4.16. BHyTpeHHAS NPOBepKa KavecTBa

INocTaBIMK [OJDKEH OCYILECTBIATL BHYTpEHHME TNPOBEPKHM KauecTBa C
LETbi0 MPOBEPKH COOTBETCTBHA J[IEATENIBHOCTH B OGNIACTM KauecTBa 3amiaHu-
POBaHHBIM MEpPONPHATHAM Y onpeneseHnsA 3¢h¢deK THBHOCTH CHCTEMb] KayecTBa.

[IpoBepKH [OMKHBI IAHMPOBAThCA Ha OCHOBE COCTOSHUA H BaXKHOCTH pas3-
JINYHBIX BUIOB HEATEJIBHOCTH.

TIpoBepkH H mocienyioine MEpONpHATHA JOIDKHBI NPOBOOMTBCA B COOT-
BETCTBUM C JOKYMEHTaTBHO 0o pMIIEHHBIMY HPOLLE/ly pAMH.

PesynbTatsl npoBepoK HOJKHBI 0POPMIATHCA AOKYMEHTANIbHO H TOBOOAMTD-
cfl [I0 CBEJIeHHsA NEePCOHaIa, OTBETCTBEHHOTO 33 MPOBE/IEHHBINR YUaCTOK paBoThl.
PykoBOICTBO, OTBETCTBEHHOE 33 ITOT YYaCTOK, HOJIKHO OCYUIECTBNATL CBOEB-
peMeHHbIe KOPPeK TUpYIoIue BO3OEHCTBHA H YCTPaHATb HEJOCTATKH, BbIABJIEH-
Hble B Ipoliecce NpoBepkH (cm. 1. 4.1.3).

4.17. lonroToBKa Kaxpoe

TocraBmMk foMXeH pa3pabGaTbIBaTh M MOAJEPXKHUBATh B paboueM COCTOAHUH
npouedyps! ONpefiefleHHss NOTpeGHOCTEN B MOATOTOBKE M OOeCNeueHHH MOMATo-
TOBKH BCEro NepCcOHasna, BBINOJHAWIIEro paGoThl, BIUAKLIME HAa KayeCTBO B
TIepHO/L TPOU3BOZCTBA U MOHTaXa.

Tlepcoxan, oTBETCTBEHHBIN 32 BBINOIHEHNE ONpeJie/IeHHbIX 3aaHMil, JOTKeH
NOJIYYHTh KBATH(GHKALMIO HA OCHOBE COOTBEICTBYIOLIMX O6pa3oBaHuA, MOMAro-
TOBKH WIH onbita. COOTBETCTRYIOLIME AaHHbIE O NMOATOTOBKE IOIKHBI NOCTOAH-
HO perucrpupoBartbesi (cMm. 1. 4.15).

4.18. CraTHCTHYECKHE MEeTObL.

B ciryuae Heo6XomMMOCTH NMOCTABINMK JO/KCH pa3pabaTbiBath mpoueny pbl,
obecneunBaionye BhIGOP CTATHCTHYECKHX METOJOB, HEOOXONMMBIX VISt NpoBep-
KH BO3MO>KHOCTH TEXHOJIOTHYECKOTO MPOLEecCa ¥ NpUeMIIeMOCTH Xa paK Te pUCTUK
POy KUMH.
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HWHOOPMALIMOHHBIE IAHHBIE

. PABPABOTAH H BHECEH TocynapcreennsiM komurerom CCCP nmo cran-
AapTam

TIOATOTOBJIEH  Bcecoio3HBIM HayyHO-HCCIIENOBATENIhCKHM HHCTHTYTOM
CTAHNAPTH3ALHH

. YTBEPKIEH 4 BBEJEH B JEWACTBHUE [locranosnennem 'ocynapcraen-
Horo komutera CCCP no cranzaptam ot 23.12.88 N¢ 4590

. CTaHmapT HONIHOCTBIO COOTBETCTBYET MexAyHaponHomy craHaapty MCO 9002,

. BBEJEH BIIEPBbIE
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